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August 21, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol
Sen/ices, to enter into sole source agreements with vendors listed in the table below to
provide Student Assistance Program services in an amount not to exceed $902,289 effective
upon Governor and Executive Council approval through June 30, 2019. 98.63% Federal
Funds, 1.37% General Funds.

Vendor
Vendor

Number
Location Amount

Conway School District - SAU #9 159846-8001 North Conway $70,000

Milton School District - SAU #64 156682-8001 Milton $50,000

North Country Education Services 154707-8001 Gorham $100,000

North Country Health Consortium. Inc. 158557-8001 Littleton ■ $300,000

Portsmouth School District - SAU #52 177463-8006 Portsmouth $70,000

Rochester School District - SAU #54 177467-8004 Rochester $100,000

Sanborn Regional School District-
SAU #17 154453-8001 Kingston $37,500

Seacoast Youth Services 203944-8001 Seabrook $70,000

Second Start 177224-8002 Concord $104,789

Total: $902,289

Funds are available in the following accounts for SFY 2019.
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05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG &
ALCOHOL SVS. PREVENTION SVS

State Fiscal Year Class/Account Class Title Job Number Total Amount

2019 102-500731 Contracts for Prog Svc 92057502 $440,000

Subtotal: $440,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG &
ALCOHOL SVS. PFS2 GRANT

State

Fiscal

Year

Class/Account Class Title Job Number Total Amount

2019 102-500731 Contracts for Prog Svc 92052407 $462,289

Subtotal: $462,289

Total

Contract:
$902,289

EXPLANATION

This request is sole source because the vendors have effectively operated the student
assistance program for a period of two (2) to five (5) years. Research demonstrates that
substance misuse prevention education is most successful when the program is delivered in a
consistent manner over a course of five (5) plus years to impact each cohort of grades.
Additionally, to meet the federal evaluation requirements, the New Hampshire Bureau of Drug
and Alcohol Services must demonstrate sustained outcomes throughout the grant periods.

This request represents nine (9) of twelve (12) contracts to provide Student Assistance
Program Services. The Department anticipates awarding the remaining three (3) contracts at
the next available Governor and Executive Council meeting, upon receipt of the fully executed
contract documents.

The purpose of this request is to address underage drinking and prescription drug
misuse and abuse in high need populations through the administration of a Student Assistance
Program. The Student Assistance Program leverages the State's existing prevention system,
resources and capacities to effect change in priority substance abuse areas among high need
populations in the communities where those populations reside.

The vendors will implement Student Assistance Programming (SAP) using the
evidenced based Project Success in twenty (20) high schools, twenty-three (23) middle
schools and one (1) community college in an effort to serve 18,837 New Hampshire youth in
order to prevent and reduce underage drinking, high risk drinking and the use of non-medical
prescription drugs including opioids and illicit opioid drug use.
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The vendors will conduct alcohol and other drug screenings, individual support
sessions, group support sessions, and referrals to drug and alcohol treatment providers when
indicated by the screening. Additionally, the vendors will provide students and parents with
targeted drug and alcohol education to improve understanding of risks associated with
prescription drug and underage alcohol use as well as the developmental milestones and brain
development of adolescents. The scope of work in these agreements require the vendors to
incorporate comrriunity level media strategies as well as other approaches shown to impact the
culture and overall wellbeing of the community.

Student Assistance Programs work collaboratively with the Department and the NH
Center for Excellence to improve the quality of services to students as well as to collect data to
make data driven decisions on school-based prevention programming. Based on the Youth
Risk Behavior Surveillance Survey trend data from 2013 to 2017 results for the schools
indicate statistically significant changes in the following;

•  Increase in students' perception of risk for the use of alcohol and non-medical
prescription drugs,

•  Increase in students' reporting parent and peer disapproval for the use of alcohol and
non-medical prescription drugs, and

The following performance measures/objectives will be used to measure the
effectiveness of the agreement:

•  There will be an increase in the percentage of students vvho report a high risk of
harm for using substances (alcohol, marijuana, non-medical prescription drugs,
heroin) on the Youth Risk Surveillance Survey (YRBS).

•  There will be an increase in the percentage of students who report their
parents/caregivers and peer would disapprove if they used substances on the
YRBS.

\

•  There will be a decrease in the percentage of students who report they used
substances in the past 30 days on the YRBS.

•  Decrease in students' reporting past 30 day use of alcohol and non-medical
prescription drugs.

As referenced in the Exhibit C-1 of these agreements, the Department reserves the right
to extend contract services for up to two (2) additional years, contingent upon satisfactory
delivery of services, available funding, agreement of the parties and approval of the Governor
and Executive Council.

Should the Governor and Executive Council not authorize this request, 18,837 students,
statewide, may not receive the support and substance misuse prevention education that may
be needed during critical adolescent development years. Lack of these support services could
result in: higher prevalence rates of underage drinking and drug use. misuse and abuse of
prescription medication, and an escalation in adverse childhood experiences such as a trauma
related to parental/caregiver substance abuse.

Area served: Statewide.
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Source of Funds: 98.63% Federal Funds from Department of Health & Human Services
(DHHS), Substance Abuse & Mental Health Services Administration (SAMHSA), Center for
Substance Abuse Treatment, DHHS, SAMHSA, Center for Substance Abuse Prevention, and
1.37% General Funds.

In the event that the Federal (or Other) Funds become no longer available, additional
General Funds will not be requested to support this program.

Respectfully submitted.

Katja S. Fox
Director

Approved by: \ I /
Jeffrey A. Meyers
Commissioner

The Deportment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.

S



student Assistance Program Contracts

FISCAL DETAILS

05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN

SVCS DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG & ALCOHOL

SVCS, PREVENTION SVS 97% Federal Funds 3% General Funds

Conway (Kennett) School District SAU #9, Vendor # 159846-B001
State

Fiscal Yea

Class /

Account

Class Title Job Number Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$70,000

Sub Total:
$70,000

Milton School District SAU #64, Vendor # 156682-B001

state

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731 Contracts for Program
Services

92057502

$50,000

Sub Total:
$50,000

Newport School District SAU #43, Vendor #159924-B001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$0

Sub Total:
$0

North Country Health Consortium, Vendor #158557-6001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$100,000

Sub Total:
$100,000

Fiscal Details - Student Assistance Program
Page 1 of 4



Portsmouth School District SAU #52, Vendor# 177463-B006

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$70,000

Sub Total:
$70,000

Sanborn Re^ lonal District SAU #17, Vendor #154453-8001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$37,500

Sub Total:
$37,500

Seacoast Youth Services, Vendor #203944-6001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$70,000

Sub Total:
$70,000

Second Start

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$42,500

Sub Total:
$42,500

Prevention Sub Total: $440,000

Fiscal Details - Student Assistance Program
Page 2 of 4



05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN

SVCS DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG & ALCOHOL
SVCS, PFS2 GRANT 100% Federal Funds

Claremont School District SAU #6, Vendor # 177374-B005

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$0

Sub Total:
$0

Manchester School District SAU #37, Vendor# 177323-B003

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$0

Sub Total:
$0

North Country Education Services, Vendor # 154707-B001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$100,000

Sub Total:
$100,000

North Country Health Consortium, Vendor# 158557-B001

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$200,000

Sub Total:
$200,000

Fiscal Details - Student Assistance Program
Page 3 of 4



Rochester School District SAU #54, Vendor # 177463-B006

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$100,000

Sub Total:
$100,000

Second Start, Vendor #177224-6002

State

Fiscal

Year

Class /

Account
Class Title Job Number

Total

Amount

2019 102/500731
Contracts for Program

Services
92057502

$62,289

Sub Total:
$62,289

PFS2 Sub Total: $462,289

Total Contract Amount: $902,289

Fiscal Details - Student Assistance Program
Page 4 of 4



FORM NUMBER P-37 (version 5/8/15)

Subject; Student Assistance Program (SS-2019-BDAS-02-STUDE-02)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

SAU # 9 - Conway School Distirict

1.4 Contractor Address

176A Main St.

N. Conway, NH 03818

1.5 Contractor Phone

Number

603-447-8368

1.6 Account Number

05-95-92-920510-33800000-

102-500731

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

570,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

l.Il Contractor Signature^illlaCIUI OJ^IlaiUiG

flL- JiL-
1.12 Name and Title of Contractor Signatory

(hrroLi1.13. Acknowledgement; Slate of mr , County of

OrUU</vj&, , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven ll be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 SigMture of Notary Public or Justice ̂ he Peace

lOEbsh' woP
1.13,2 N'ame and ,Tille of Notary or Justo of the Peace My Coi;iinilii,njii E^piiosAuyusl 3, 2020

LOtbskr

SHARON WEBSTER QUINT. Notary Public

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

mel1.16 Approval by'the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By/' A i /\ / \ ^h..A KV/ //On:
1 i I'h

1.18 Approvarby the Governor ani^xecutive Co(4pcil (ifa^licable)

By: / / O":

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercundcr, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EITective Date, all Services performed by the Contractor prior
to the Effective Dale shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Ser\'ices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fiinds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State rcscr\'cs the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the •

provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations ofthe United States Department ofLabor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Slate or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting OfTlcer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
Insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificale(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior uTitten
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any slate or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action , by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,
in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of
high-risk drinking, prescription drug misuse including opioids and illicit opioid among

persons aged 12 to 25 in the school district that have been identified as "high need,

high risk" communities as follows: Kennett middle school and high school.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.
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2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
Including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group

2.6.3.' Seniors Group

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of

each group, confidentiality and boundaries shall be addressed and clarified to ensure
students are provided with confidentiality guidelines. Group Sessions shall include,
but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of
prescription drugs and underage drinking and binge drinking. Topics shall include

developmental information including, but not limited to:

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.
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2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval Impacts use.

2.9. The Contractor shall enhance parent education services via the current parent

education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years

(I.e. 7'^ and 9"^ grades) which topics shall Include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug Information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community

centered environmental strategies each year of funding. The Contractor may utilize

existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing arid media

tools. The Contractor shall complete this work In conjunction with work being done

at the state level and the local level with community partners such as the Regional

Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate In evaluation efforts conducted by the Department In
order to use data to drive continuous quality Improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 In the Spring of 2019 and administer a whole school survey
with students In grades 9 through 12 developed by the Department in the Spring of

2020.

2.15. The Contractor shall administer a Department approved survey In the Spring of 2019

and the Spring of 2020 to 7^ and 8'^ grades In middle schools that do not conduct
the middle school Youth Risk Behavior Survey In their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies

related to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,

Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall Implement best practices in the school's policies related

to the use of alcohol and other drugs according to the Model School Policy
in Section 2.16 above by end of year two.

2.17. The Contractor shall participate in all required meetings and trainings which shall

Include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.
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2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-

thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site

reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New

Hampshire Prevention Web Information Technology System (P-WITS) within twenty

(20) working days of the end of the month.
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4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20*^)
business day following the month for reimbursement of costs for contracted services
in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of

the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the

Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical
prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and
non-medical prescription drug misuse.

5.4. Participants will report an increase in a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug

misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019

and the Spring of 2020 to 7^^ and grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year
one.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Federai Block Grant Prevention Services.

2.2 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shali be on a cost reimbursement basis of the hourly rate in Section 1
above, ali-inciusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shail be availabie to provide services Identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shail be processed as follows:

5.1 The Contractor shall submit monthly Invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work compieted in accordance with Exhibit A, Scope of Services.
The State shaii make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports Identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financiai Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pieasant St.

Concord. NH 03301-3857

6. Payments may be withheid pending receipt of required reports or documentation as Identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whoie or in part, in the event of noncompiiance with any State or
Federal law, rule or regulation appiicabie to the services provided, or if the said services have
not been compieted in accordance with the terms and conditions of this Agreement.
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9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use-the funding in this Agreement to replace funding for a
program already funded from another source.
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that alt funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible Individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall'constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ail ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities; Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause. Including this paragraph (c). In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual scheduie identifying ail subcontractors, delegated functions and
responsibiiities, and when the subcontractor's performance wiil be reviewed

19.5. DHHS shaii, at its discretion, review and approve aii subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shaii
take corrective action.

DEFINITIONS

As used in the Contract, the foliowing terms shaii have the foliowing meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shaii mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shaii be deemed to mean ail such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shaii mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

M:'
Page 1 of 1 Date
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the Generai Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the Generai Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part li of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction:

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or othenvise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials
Workplace Requirements
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has designated a centrai point for the receipt of such notices. Notice shaii inciude the
identification number(s) of each affected grant;

1.6. Taking one of the foiiowing actions, within 30 caiendar days of receiving notice under
subparagraph 1.4.2, with respect to any empioyee who Is so convicted
1.6.1. Taking appropriate personnel action against such an empioyee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satlsfactoriiy in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Name:
Title:

Exhibit D - Certification regarding Drug Free Contractor Initials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the Generai Provisions agrees to compiy with the provisions of
Section 319 of Pubiic Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the foiiowing Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title iV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XiX
•Community Services Block Grant under Title Vi
•Child Care Development Block Grant under Title iV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

~l\ls>V^ v.gviio
Date Name:

Title:

MExhibit E - Certification Regarding Lobbying Contractor Initiais
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's'
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and . ^

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials i '
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Date Name; _ ^
Title: 6.1^ 'f

Kgyz/i/
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATtON. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrlmlnation requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrlmlnation; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Name:
Title:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

7/zoll^
Date Name:

Title:

lenlal Tobacco Smoke ! 0/\ t
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Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. /l/jQ *
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I. "Required bv Law" shaii have the same meaning as the term "required by iaw" in 45 CFR
Section 164.103.

m. "Secretary" shaii mean the Secretary of the Department of Heaith and Human Services or
his/her designee.

n. "Security Ruie" shaii mean the Security Standards for the Protection of Eiectronic Protected
Heaith information at 45 CFR Part 164, Subpart 0, and amendments thereto.

o. "Unsecured Protected Heaith Information" means protected heaith information that is not
secured by a technoiogy standard that renders protected heaith information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other Definitions - Ail terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shaii not use, disclose, maintain or transmit Protected Heaith
information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
i. For the proper management and administration of the Business Associate;
ii. As required by law, pursuant to the terms set forth in paragraph d. below; or
ill. For data aggregation purposes for the heaith care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by iaw or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

0^-^'3/2014 Exhibit I Contractor Initials ^
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet thie
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ^ j »
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObilQations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or jimitatlon(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered.
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. At jn
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall sun/ive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

%

StJioa/ T)
tame of the^ontractor

tfi--
Signature of Authorized Representative Signature of Authorized Representative

Name of Auoioriorized Representative

Title of Authorized Representative

Date

Name of Authorized Representative

Title Of Authorized Representative

Date
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CERTiFiCATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name:
Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials >
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FORM A

As the Contractor identified in Section 1.3 of the Generai Provisions, I certify that the responses to the
beiow iisted questions are true and accurate.

.  The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annuai gross revenue in U.S. federai contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annuai
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

if the answer to #3 above is YES, stop here

if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHSM10713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4, Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements

N-P-'
7lloll^Page 2 of 9 Date / I ^ "



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenA/ise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy ail electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

m-H-
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for. any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFIare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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6. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contractor Initials _1I
DHHS Information . i

Security Requirements '^1 '2^
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO.CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements 1 1^
Page 9 of 9 • Date ' I ̂  «



CERTIFICATE OF VOTE

(7/0^ / P.n if r\i , do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of,
/  (Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on _
(Date) ̂  ^

/  (Title of Contract Signatory)

jDate)

RESOLVED; That the ^ ̂

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

day of _ du-L ,
(Date Contract Sighed) a

4. ^tohdrrj is the duly elected C
(Name of Contract Signatory) ~(Tifle of Contract'Signatory)

of the Agency.

STATE OF NEW HAMPSHIREOF NEW HAM

(Signature of the Elected Officer)

oflhmll
The forgoing instrument was acknowledged before me this 0-^ day of(j)j[i\ , 20 ,

(W
\  (Notary Public/Justice oY the Pej

ByAjixAxnm •
(Name of Elected Officer of the Agency)

(NCTARYSEAL)
SHARON'WEBSTER QUINT, Notary Public
My Commission Expires August 5. 202^

Commission Exoires:



Primex"
NH Public Risk Monogement Exchonge CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex^) is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth below. In addition, Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex', including but not limited to the final and binding resolution of ail claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage Is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex'. As of the date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is Issued as a matter of Information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Participating Member Member Number

SAU 9 Office

176A Main Street

Conway, NH 03818

Company Affording Coverage:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord, NH 03301-2624

' ̂  . , Type of Coverage ' Effective Date

(mm/ddArvvv) •

Expiration Date-,
{mm/dd/vvvv}

Limits - NH Statutory Limits May Apply, If Not:

X General Liability (Occurrence Form)
Professional Liability (describe)

7/1/2018 7/1/2019
Each Occurrence $ 5,000,000

General Aggregate $ 5,000,000

□  □ occurrence Fire Damage (Anyone
fire)

Med Exp (Any one person)

X Au
De

tomobile Liability
ductible Comp and Coll: $1,000

Any auto

7/1/2018 7/1/2019 Combined Single Limit
(Each Acddent)

Aggregate

$5,000,000

$5,000,000

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  Statutory

Each Accident $2,000,000

Disease — Each Employee $2,000,000

Disease — Policy Limit

X Property (Special Risk Includes Fire and Theft) 7/1/2018 7/1/2019 Blankel Limit, Replacement
Cost (unless otherwise staled) Deductible:

$1,000

Description; Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex' - NH Public Risk Management Exchange

3y;

Date: 7/31/2018 tdenv8r@nhprimex.orqState of New Hampshire
Department of Health & Human Services
129 Pleasant St
Concord, NH 03301

Please direct inquires to;
Primex' Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



CONWAY SCHOOL DISTRICT

MISSION STATEMENT

"To educate all students by challenging them to become thinking, responsible, contributing
citizens who continue to learn throughout their lives."



GRZELAK AND COMPANY, P.C.
Certified Public Accountants

Members - American Institute of CPA's (AICPA)
Member - AICPA Government Audit Quality Center (GAQC)
Member - AICPA Private Company Practice Section (PCPS)
Members - New Hampshire Society of CPA's

P.O. Box 8

Laconia, New Hampshire 03247-0008
Tel (603) 524-6734

GCO-Audit@gcocpas.com

INDEPENDENT AUDITOR'S REPORT

To the School Board

Conway School District
Conway, New Hampshire

Report on the Financial Statements

We have audited the accompanying financial statements of the governmental activities, each major fund,
and the aggregate remaining fund information of the Conway School District, as of and for the year ended
June 30, 2016, and the related notes to the financial statements, which collectively comprise the Conway
School District's basic financial statements as listed in the table of contents.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express opinions on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinions.

Opinions

In our opinion, the financial statements referred to above present fairly, in all material respects, the
respective financial position of the governmental activities, each major fund, and the aggregate remaining
fund Information of the Conway School District, as of June 30, 2016, and the respective changes in financial
position for the year then ended in accordance with accounting principles generally accepted in the United
States of America.



other Matters

Required Supplementary Information

Accounting principles generally accepted in the United States of America require that the management's
discussion and analysis, budgetary comparison information, schedule of funding progress for other
postemployment benefits, schedule of the district's proportionate share of net pension liability, and schedule
of district contributions on pages 7 through 20 and 53 through 60 be presented to supplement the basic
financial statements. Such information, although not a part of the basic financial statements, is required by
the Governmental Accounting Standards Board, who considers it to be an essential part of financial reporting
for placing the basic financial statements in an appropriate operational, economic, or historical context. We
have applied certain limited procedures to the required supplementary information in accordance with
auditing standards generally accepted in the United States of America, which consisted of inquiries of
management about the methods of preparing the information and comparing the information for consistency
with management's responses to our inquiries, the basic financial statements, and other knowledge we
obtained during our audit of the basic financial statements. We do not express an opinion or provide any
assurance on the information because the limited procedures do not provide us with sufficient evidence to
express an opinion or provide any assurance.

Other Information

Our audit was conducted for the purpose of forming opinions on the financial statements that collectively
comprise the Conway School District's basic financial statements. The schedule of expenditures of federal
awards is presented for purposes of additional analysis as required by Title 2 U.S. Code of Federal
Reguiations, (CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements
for Federal Awards is also not a required part of the basic financial statements.

The schedule of expenditures of federal awards is the responsibility of management and was derived from
and relates directly to the underlying accounting and other records used to prepare the basic financial
statements. Such information has been subjected to the auditing procedures applied in the audit of the basic
financial statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the basic financial statements or to
the basic financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the schedule of expenditures
of federal awards is fairly stated in all material respects in relation to the basic financial statements as a
whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 31, 2017,
on our consideration of the Conway School District's internal control over financial reporting and on our tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed in accordance
with Government Auditing Standards in considering Conway School District's internal control over financial
reporting and compliance.

and . 'P^

GRZELAK & COMPANY, P.O., CPA's
Laconia, New Hampshire
March 31, 2017



Conwav School Board Members

Joe Lentini, Chair

Michelle Capozzoli, Vice-chair

Mark Hounsell

Randy Davison

Joe Mosca

Jessica Whitelaw

Courtney Burke
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Nicki Chewning
NickiChewning@gmail.com 207 890-4648 https://www.linkedin.com/in/nicki-chewning

Multi-faceted professional educator with leadership experience and expertise in working with ot-risk
youth, excited for the opportunity to grow organizational capacity to meet the complex needs of the

at-risk population to promote achievement in school and beyond.

Excellent interpersonal and communication skills

Educational, Board, and Outdoor Leadership experience

Proven ability to build and maintain positive relationships with diverse entitles

Conflict resolution and crisis intervention skills

Grant writing and reporting experience

^ Hold Stote of Maine Professional Educator Certificotion

PROFESSIONAL EXPERIENCE

J Director. Outlook Program I Frveburg Academy. Frveburg ME I 2012 - present
•  Designed and implemented innovative experiential-based alternative education program to serve at-risk

9'^ and 10'^ grade students from which greater than 90% of participants have graduated or ore still

attending school

•  Developed collaborative relationships v/ith individuals, community sponsors, businesses, non-profits and

grant makers to advance program outcomes

•  Procured grant funding and sponsorship which increased the program budget by 40%

•  Planned and tracked all expenditures and managed budget responsibly

•  Created and taught sustainability-themed interdisciplinary curriculum with a strong emphasis on social-

emotional skills and growth

•  Founded long-term community service partnership with local animal shelter

•  Worked closely with healthcare providers, mental health professionals, case managers, juvenile justice

professionals and state agencies to effectively meet the complex needs of students and families

Imaging Technologist I Memorial Hospital. North Conwav NH I 2004 - 2016
•  Multi-modality technologist proficient in CT and X-ray

•  Provided exceptional care to patients suffering from trauma, acute illness and chronic disease

•  Worked in partnership with providers from many specialties including: neurology, orthopedics, family

practice, hospitalist. ER. general surgery, urology. OB etc.

•  Received numerous recognitions from staff and administration for being a collaborative team member
and for providing outstanding patient care

Biology Teacher I Frveburg Academy. Frveburg ME 1 2000 - 2004
•  Taught complex scientific content to students In a clear, easy-to-understand manner

•  Designed and delivered curriculum with creative and engaging presentation

•  Implemented service-learning project in conjunction v4th The Nature Conservancy

Ed Tech III I Frveburg Academy. Fryeburg ME i 1999 - 2000
•  Worked with students with multi-handicapping disabilities to learn functional Bfe skills

Team Building Facihtator iVentureUp. Phoenix. AZ I 1997 -1998
•  Led team building initiatives and trainings for corporate clients in AZ, TX, FL

•  Coached clients to improve communication and trust, build collaboration, and solve problems creatively

Regional Sales Representative 1 Charm Sciences. Maiden MAI 1996 -1997
•  Northeast Territory ME, NH, VT, MA, CT, NY, NJ, Rl

•  Generated leads and developed new customers while growing sales of existing accounts by 15%

•  Anticipated clients need and provided exceptional customer service

•  Accounts included Ocean Spray |MA), Jordan's Meats (ME) and IFF (NJ)



EDUCATION

C.A.S., Educationa]Leadership
University of Southern Maine, 21 credits completed
Concentration in Students At Risk

M.S., Education
University of Southern Maine, 2003

B.S., Animal Science: Bioscience St Technology
University of New Hampshire, 1996

A.S., Radiography
Southern Maine Community College, 2006

OTHER EXPERIENCE

Executive Board Member, Harvest Hills Animal Shelter (2016'present)
•  Engage in strotegic planning for sustainability and long term financial health of the shelter that cares for

homeless dogs and cats from 19 communities
•  Responsibly manage $500k yearly operating budget

•  Develop marketing campaigns to optimize participation in various fundraising events

Advisory Board Member, Alternative Education Association of Maine (2013'present)
•  Designed and launched facebook page to disseminate information about the group and promote

relevant learning opportunities
•  Planned and hosted meetings for the organization and members

Member, Human Centered Design Alternative Education Think Tank (2014-2015)
•  Collaborated with education leaders, alternative educators and business leaders throughout Maine to

examine the effects of proficiency-based diplomas on alternative students and to propose a valid
assessment for these students to the Maine Deportment of Education and Maine Legislature

•  Co-authored white paper on committee findings that was presented to the Maine Commissioner of
Education and the Maine Legislature

Chapter Director, Trips for Kids (2013-present)
•  Founded independent chapter of notional non-profit organization

•  Advanced organization's mission by leading trips to get kids riding bikes
•  Procured yearty grants to purchase and maintoin bikes and equipment

•  Taught intensive three-week introduction to mountain biking course each spring

Farm Development Committee Member, Fryeburg Academy (2014-present)
•  Researched school farm programs, permaculture and farm planning consultants, and grants

•  Contributed to creation of a vision for sustoinable school farm and agricultural learning center
•  Co-wrote USDA Form to School Implementation Grant 2016

•  Attended Maine Farm to Institution Summit - Fall 2016

Northwest Earth Institute's Menu for the Future Spring 2017
•  Participated in six week discussion-based course about the current and future state of our food system
•  Established relationships with others interested in promoting sustainable consumer prabtices and those

involved in the local food movement in the community

NAMI Suicide Prevention Gatekeeper training and certification 2014

CPl Annual Conference: Creating Positive Climates for Youth 2016, 2017

Healthy Oxford Hills Community Health Coalition Volunteer (2009 -2010)



M Timber Shore Drive ■ (603)986^1705
Center Convey. NH '. . ' krichanjQs8u9.org
03813

KeviniUGhard

Experience ' " 2b04-Present .. . A. Crosby Kennett Middle.SchOGi Conway, NH •
Principal'. '-'

■ Sole administrator for grades 7'& 8 with a. student population of 300,
students." First principal of Kennett Middle School,-, formerly. Kennett

... Junior/Senior High School, staffed with shared high school adniinistration!
.• Duties include:. Evaluation of 33 teaching staff, .15 support staff, .and 6

custodians, budget develpprhent and impleriientation, student discipline^
personnel'hiring,. and sch^uling.

.•. Developed prograrnmihg for.renovate rnicldle School for precoristhjction;
ovei^w fenoyatipn process and erisured safe operation during current

" •school year.

2000-2004 • MWV Career and Technical Center, Kennett High
School, CoriWay, NH ,

Cai«er aind T^hnlcal Canter Dihector

Administrator'in charge often Vocatidnal Prograrris.

■ . Duties include: Evaluation .of 25 staff merinbers, budget development and
.  irhplemehfation; Coordinating adult education, grant • iwritirig and.
.  implementation..

• ■ Developed pi^ramming for the new Career and Technical Genter.

,1990-2000., .' Kennett High .school . , .' Cpriway, NH '

.Teacher..

■  • Past duties include teaching: 'Architectural Draftihg, CADD, Engineering
:  • . Technology, Woociwo.rkirig ,and Math. ."

SunimerS-i993-1Si99 ; NH Jbb.Trainlng.Cou'ncil, Kenpett High school,

,Leaci I hsthicitH'W Summer Youth Works' ;
•  .S^nt six surrrniers as .^e lead irislTUCtor trairiing youth with eryiployabi
-  sklllsa's well as basic Math and Language Arte instruction, pur prbgra.m.vyas

recognized for "Outstanding.'Pmgram," and "Corrimurilty Service" ayrards!
. • Students, ranged frorri age'14-Vs. -



Education 2002 Plymouth State College Plymouth, NH

• Masters in Education Administration and Supervision K-12 CertifScatio'n .
Certification as Principal (0003) & Vocational Director (0053)

.  1990 . Keene State college. . Keene, NH

•  .Bachelor of Science in Education

(Certification In Technology Education (.1000) & Vocation Drafting (1713).

Awards & Activities 2013 NHASP. Middle School Principal of the Year

.  . . .2007-08 School to Career Respecf Ge/s Respect Award '

■ 2003-04 Vice President of NH Vocational.Directors Organization"

2002:04 Co-ChaIr of MWV School to Career organization

1997-1998, and 2003-2004 Kenriett High School Yeartxiok Dedication .
Chief negotiator for Conway Education Association

Past Co-Advisof to Kennett Junior High Outing Club.

. KennettAlumni AssociationTeacrteroffhe Yearaward

, three tirhes named to ̂ Wio's l/V7)0 Among Amenca's Teachers

References - . Updated references-forthcoming upon request.



Subject: Student Assistance Program fSS-2019-BDAS-02-STUDE-04)
FORM NUMBER P-37 (version 5/8/15)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

SAU 64 - Milton School District

1.4 Contractor Address

20 School Street

Milton, NH 03851

1.5 Contractor Phone

Number

603-652-0262

1.6 Account Number

05-95-92-920510-33800000-

102-500731

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$50,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 ubntractor Si 1.12 Name and Title of Contractor Signatory

Irwin H. Sussman, Superintendent

1.13 Acknowledgement: State of NH , County of Strafford

On Ju^MQ6i(r//^018, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
pro^ ^fl^hose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

. Public or Justice of the Peace

e^Notary or Justice of the Peace

Vigue, Notary Public

1.14 Slate Agency Signature

Date: ^
proval by ftie N.H. department of Administration, Division of Personnel^//"applicable)

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnebf//"applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and Executive

By:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block l.I ("State")> engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to tenninate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer fimds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, coimty or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

3 of 4

Contractor Initials

Date



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
cormection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
fiimish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Student >Uslstance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. For the purposes of this contract, the Contractor shall be Identified as a subreclplent,
In accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention
of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse Including opioids and Illicit opiold among
persons aged 12 to 25 In the school district that have been Identified as "high need,
high risk" communities as follows: Milton Middle School and Milton High School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as
approved by the Department, utilized to screen all students referred for services that

must include an assessment of the Individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to
the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

sen/ice or community providers as Indicated by the Individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

intervention and to determine a student's motivation to participate In Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located In schools 2-5 days a week.

2.4.3. Research-based program that use Interventions effective In reducing risk
factors and enhancing protective factors.

Milton School District Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group

2.6.3. Seniors Group

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of
each group, confidentiality and boundaries shall be addressed and clarified to ensure
students are provided with confidentiality guidelines. Group Sessions shall include,
but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of
prescription drugs and underage drinking and binge drinking. Topics shall include
developmental information including, but not limited to:

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

Milton School District Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services

Student Assistance Program
Exhibit A

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent
education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years

(i.e. 7"^ and 9"^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize

existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media
tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional
Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019

and the Spring of 2020 to 7^ and 8^ grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies
related to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,

Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall implement best practices in the school's policies related

to the use of alcohol and other drugs according to the Model School Policy
in Section 2.16 above by end of year two.

2.17. The Contractor shall participate in all required meetings and trainings which shall

include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-

thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. if the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this Is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New
Hampshire Prevention Web Information Technology System (P-WITS) within twenty
(20) working days of the end of the month.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20^)
business day following the month for reimbursement of costs for contracted services
In the previous month.

4.4. The Contractor shall cooperate with, and answer ail questions of, representatives of
the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical

prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease In past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and

non-medical prescription drug misuse.

5.4. Participants will report an increase In a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug
misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey In the Spring of 2019
and the Spring of 2020 to 7^ and 8"* grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year
one.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Federal Block Grant Prevention Services.

2.2 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each Invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of nonconripliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding in this Agreement to replace funding for a
program already funded from another source.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
heating in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public ofOclals requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and h^ ̂^r
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.olp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons vrith Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistieblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annuai scheduie identifying ail subcontractors, deiegated functions and
responsibilities, and when the subcontractor's performance wiii be reviewed

19.5. DHHS shall, at its discretion, review and approve ail subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: if applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean ail such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract wiii not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor initia
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Tenmination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan Including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Ejdilbit D - Certtfication regarding Drug Free Contractor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified here.

Contractor AJame:

.Tnlv 2S. 2nifi

Date Name: irwin H, Su^man
Title: Superintendent

CU/DHHS/110713
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CERTiFICATION REGARDiNG LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Pubiic Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the Generai Provisions execute the foiiowing Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERViCES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title iV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon Virhich reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

July 25, 2018

Date Name: rVwin H. Sussman
Title: Superintendent
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CERTiFiCATiON REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSiBiLiTY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant ieams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction. In
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective pailicipant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contraotor Name:

July 25, 2018

Date Name: irwYn H. Sussman
Title. Superintendent
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the Generai Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Generai Provisions, to execute the foiiowing
certification:

Contractor wiii compiy, and wiii require any subgrantees or subcontractors to compiy, with any appiicabie
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Controi and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federai funding under this statute from discriminating, either in empioyment practices or in
the deiivery of services or benefits, on the basis of race, color, reiigion, national origin, and sex. The Act
requires certain recipients to produce an Equal Empioyment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in empioyment practices or in the deiivery of services or
benefits, on the basis of race, color, reiigion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federai financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federai financial
assistance from discriminating on the basis of disability, in regard to employment and the deiivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in empioyment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federai financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Empioyment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistlebiower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistlebiower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: Milton School District

July 25, 2018

Date Name: Iririn H. "Sussman
Title: Superintendent
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor^ame: Milton School District

July 25. 2018 _
Date Name: Irwin hT Sijssman

Title: Superintendent

Exhibit H - Certification Regarding Contractor InitlaiiEnvironmental Tobacco Smoke --7 A j
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New Hampshire Department of HeaKh and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entltv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Acareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received b

Business Associate from or on behalf of Covered Entity.
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. . Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliqatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved. Including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assoqi<
agreements with Contractor's intended business associates, who will be receiving P\
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fon/vard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not othenwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resoj
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of A\jthorized Representative

lA-'i S -t—9 sc

Milten School District

Name of tne Contractor

Name of Autho^z^ed Representative

Title of Authorized Representative

Date

Signa^re of Authorized Representative

Irwin H. SnftSTTian

Name of Authorized Representative

Superintendent

Title of Authorized Representative

July 25. 2018
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: Milton School District

July 25, 2018

Date Name: frwin H.'Sussman
Title: Superintendent

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 82-666-2025

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO X YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name;

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with Industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as weli as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInfonmationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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CERTIFICATE OF VOTE

I. Douglas Shute do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Milton School Board
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on May 23, 2018 •
(Date)

RESOLVED: That the Superintendent, Irwin H. Sussman
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 9S day of July 20 18.

4.

(Date Contract Signed)

Irwin H. Sussman

(Name of Contract Signatory)

of the Agency.

is the duly elected Superintendent of Milton School District
(Title of Contract Signatory)

C:

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of Strafford

The forgoing instrument was acknowledged before me this 25 day of July 20 18 .

Douglas Shute, Chairperson
ected Officer of the Agency)

1  1 J I
of Peace)(Notary Public/Ju tice

10-1-19
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Primex'
NK Public Risk Managsment Exchong* CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex') is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' Is entitled to the categories of coverage set forth below. In addition. Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex', including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of iiability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Uability) only. Coverage's C (Public Officials Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex'. As of the date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Participating Member Member Number.

Milton School District 929

SAU #64

20 School Street

Milton. NH 03851

Company A/fording Coverage:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

■  r.V ~ .fVJ ' . ■•^'Type of Coyerage' i. Effective Date
- fmm/dd/v'wvt

Expiration Date "
(mmlddtwvv)

-'NH Statutory Limits May-Apply, if Not:,
X General Liability (Occurrence Form)

Professional Liability (describe)
7/1/2018 7/1/2019 Each Occurrence $ 5.0(X),000

General Aggregate $ 5,000,000

□ S' □ 0— Fire Damage (Any one
fire)

Med Exp (Any one person)

Au
De

tomobiie Liability
ductible Comp and Coll: $1,000

Any auto

Combined Single Limit
(Each Acddent)

Aggregate

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  Statutory

Each Accident $2,000,000

Disease — Each Employea $2,000,000

Disease - PoncyUmii

Property (Special Risk includes Fire and Theft) Blanket Limit. Replacement
Cost (unless othenArlse stated)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex' > NH Public Risk Management Exchange

By;

Date: 7/25/2018 Idenvertanhorimex.oroState of New Hampshire
Department of Health and Human Sen/ices
129 Pleasant Street
Concord, NH 03301

Please direct inquires to:
Primex' Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



MILTON SCHOOL BOARD MEMBERS

Mr. Douglas Shute, Chairperson

Mrs. Laura Noseworthy

Mr. Paul Steer

Ms. Margaret Nurd

Ms. Melissa Brown



KATHERINE M. ENGEBRETSON, LICSW

35 Freshet Rbad.Madbury, NH 03823 ■ (339) 221 -0511 ' kyengebretson@gmail.com

Licensed Clinical Social Worker with over 10 years of experience in school and community based settings
working with diverse populations of youth, young adults, and their families. Years of experience providing
individual, group, and family therapy in community mental health centers, both outpatient and school-based
services. Skilled in coordinating and implementing enrichment, academic, and job training programs for at-riisk
youth and young adults meeting a variety of social-emotional needs.

EDUCATION

• Wheelock College, Boston, MA May 2011
Masters in Social Work

Licensure: NH LICSW

•  Saint Michael's College, Colchester, VT May 2003
Bachelor of Arts in Psychology

SOCIALWORK AND HUMAN SERVICES EXPERIENCE

Youth and Family Therapist, February 2015 - January 2017
Community Partners, Rochester, NH

•  Provided goal oriented, individual and family psychotherapy to youth and families.
•  Completed Intake Assessments for enrollment in Youth and Family Behavioral Health services.
•  Collaborated with Bud Carlson Academy and Spaulding High School's Guidance Team, Special

Education Department and school Social Worker to provide school-based therapy, consultation and
coordination of services and referrals; facilitated RENEW process with identified students.

•  Completed daily and quarterly clinical documentation of treatment goals, progress, and discharge and
aftercare planning within guidelines of state and federal mandates for Medicaid Insurance.

•  Co-Facilitated Child Impact Program workshops for parents in process of separation and divorce.

Children's Clinician, June 2013 - January 2015
Center for Life Management, Derry, NH

•  Provided individual and family psychotherapy to children ages 3-18 years old.
•  Developed goal-oriented treatment plans in coordination with the client and family and treatment team,

including treatment models of CBT, TF-CBT, and Family Therapy.
•  Completed daily and quarterly clinical documentation of treatment goals, progress, and discharge and

aftercare planning.

Senior Family Intervention Specialist, April 2012 - June 2013
Youth Villages, Inc, Manchester, NH and Woburn, MA
•  Provided intensive individual and family therapy to children and families referred by the Division of

Children, Youth, & Families (DCYF) and Juvenile Probation and Parole (JPPO).
•  Provided individual and family support in a variety of settings and communities including school

meetings and court hearings.
• Developed weekly goal-oriented treatment plans in coordination with the individual-and family's needs

as well as DCYF & JPPO recommendations and requirements to assess progress and coordinate
discharge and aftercare planning.
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Senior Transitional Employment Supervisor, June 2010 - March 2012
Youth Options Unlimited (YOU), Roxbury, MA
•  Collaborated with YOU case managers, directors, and Department of Youth Services case workers,

probation officers, families, and social workers to provide support to all participants in areas of
employment, education, medical and mental health services, family support, housing, and any area of
determined need.

•  Individually supervised 7 court involved young adults to increase and maintain education and job
readiness skills.

•  Assisted and supported 10 Summer Supervisors in establishing effective team dynamics, weekly
planning, and implementation ofjob training skills and academic enrichment support to their teams.

Family Advocate, September 2009 - June 2010
Horizons for Homeless Children, Jamaica Plain, MA,

•  Provided counseling and case management, cultivated therapeutic relationships with parents, shelter
staff, and service providers as needed.

• Worked collabofatively with each parent to empower families by identifying their strengths and
formulating goals toward self-sufficiency.

•  Facilitated parents' enrollment and participation in job training, GED, higher education, and mental
health services to support their family goals of self-sufficiency.

ExCEL District Coordinator, September 2008 - June 2009
San Francisco Unified School District, San Francisco, CA

•  Supervised program implementation and development of 11 elementary and 5 middle school after school
programs, which included health and weliness, enrichment, and academic offerings.

• Managed sites' state and federal grants, ensuring all sites complied with funding guidelines.
•  Provided technical assistance and professional development to approximately 150 staff at program sites.
•  Collaborated with Site Coordinators, school principals, community partners, and District staff to offer

appropriate resources to SFUSD students.

Youth Advocate aud Youth Volunteer Coordinator, January 2006 - August 2008
Shih Yu-Lang Central YMCA, San Francisco, CA
•  Planned and implemented educational and enrichment activities for at-risk youth 12-22 years old.
•  Implemented and managed $50,000 Youth Entrepreneurship Grant from the Department of Children,

Youth and their Families; researched future grant opportunities, assisted Youth Director and
Development Director in grant writing.

•  Served as a facilitator of the Youth Board Project Team working with Board Members, Directors, and
youth to continuously better our program offerings.

• Recruited 80 Youth Department Volunteers, supervised and oversaw their development in the program as
educational and enrichment instructors.

SKILLS

Trained RENEW facilitator (Rehabilitation for Empowerment, Natural Supports, Education and Work),
Restorative Justice Facilitator, TF-CBT certified, Youth Mental Health First Aid certified, CP! trained
Proficient with Microsoft Office, Adobe Reader, Windows and Macintosh systems; familiar with
Meditech, Evolv, CDT data entry.



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Katie Engebretson,
LICSW

Social Worker $78,275 25% $20,000



Subject: Student Assistance Program (SS»2019-BDAS-02-STUDE-06)
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

North Country Education Services

1.4 Contractor Address

300 Gorham Hill Road

Gorham.NH 03581

1.5 Contractor Phone

Number

603-446-5437

1.6 Account Number

05-95-92-920510-33950000-

102-500731

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$100,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Uori

1.13 Acknowledgement: State of ^ .County of

On g'/z/zo/^ , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Jusiitt uf lliePublic or Jusiitt ul Uie

[Seal] -

BETTY A. LEMaJN-MW NoteyPlMo
My C«nratttlpn Ixpta Oeiobtr 21,2C80

1.13.2 Name and Title of Notary or Jgatiecef the Peace

/I
1.14 State Agency Signature

Date:*^/^^/ I ̂
1.15 Name and Title of State Agency Signatory

)ndw applicable)1.16 Approval by the N.H. Department of Administration, Division of Personnw (if

By: Director, On:

1.17 Approval^by the .^omey General (Form, Substance and Execution) (if applicable)

A
1.18 Approval by

By:

e Govemorimd Executive Coundill (if appliclplichhlb) j I j

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
flinds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the

contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Slate may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the

Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A

("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrar>' to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and imderstandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon tiny further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire imless no
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited Engiish proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,
in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse including opioids and illicit opioid among

persons aged 12 to 25 in the school district that have been identified as "high need,

high risk" communities as foliows: Lin-Wood Middle School, Lin-Wood High School,
and Thornton Central School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen ali students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shail submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

North Country Education Services Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situatlonal pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group

2.6.3. Seniors Group

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of

each group, confidentiality and boundaries shall be addressed and clarified to ensure

students are provided with confidentiality guidelines. Group Sessions shall include,

but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situatlonal
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of

prescription drugs and underage drinking and binge drinking. Topics shall include

developmental information including, but not limited to:

North Country Education Services Exhibit A Contractor initials D O
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent

education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years
(i.e. 7^ and 9^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize
existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media

tools. The Contractor shall complete this work in conjunction with work being done

at the state level and the local level with community partners such as the Regional
Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7"^ and 8^ grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies

related to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall implement best practices in the school's policies related
to the use of alcohol and other drugs according to the Model School Policy
in Section 2.16 above by end of year two.

2.17. The Contractor shall participate in all required meetings and trainings which shall

include, but are not limited to:
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.17.1. Student Assistance Program Community of Practice.

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-
thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure

the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site

reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20;4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

4.2. The Contractor shall enter and complete monthly data reporting in the New

Hampshire Prevention Web Information Technology System (P-WITS) within twenty

(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20*^)
business day following the month for reimbursement of costs for contracted services
in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of
the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the

Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical
prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and
non-medical prescription drug misuse.

5.4. Participants will report an increase In a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug

misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019

and the Spring of 2020 to 7*^ and 8*^ grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year
one.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.243, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Partnership for Success 2015.

2.2 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, alMnclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the Invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.

North Country Education Services Exhibit B Contractor Initials

SS-2019-BDAS-02-STUDE-06 Page 1 of 2 Date ^|ll|^



New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding In this Agreement to replace funding for a
program already funded from another source.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such sen/ice. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall.be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such Information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at alt times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistlebiower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistlebiower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP,2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery oif services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check .□ if there are workplaces on file that are not identified here.

Contractor Name:

^liU
^iVec=W^

Date Name:
Title:

cm m
LcY I
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

^1 A

Date Name: L^oJ/lls
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, Ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, In
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false.statements, or receiving stolen property;

11.3. are not presently indicted for othenwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the.prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier.participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Date Name:

4-^
CU/DHHS/110713
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH^BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Name: Un Uncljis
Title:
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CERTIFICATION REGARDING ENVIRONIVIENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

. J) .

Date Name:

Exhibit H - Certification Regarding Contractor Initials
Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure andto seek appropriate relief. If Covered Entity objects to such disclosure, the Busin^^
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

6. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately .perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivinggiving PHI
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, if fonvarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not othenwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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New Hampshire Department of Health and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

^orXkCmr^ fAj^cJion Sgn;i(^i
Narae qf the Contractor

Signature of Aujiorized Representative Signature ofAuthdicfeed Representative

^
Name of Autntorized Representative

Title of Authorized Representative

Date

i^n Unjlaii
Name of Authorized Representative

Ddnfchv^
Title of Authorized Representative

Date
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts I CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name: U^^To'.S
'  bjceojttiK-ictirrc/^o^
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true.and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U:S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U:S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

-ilV4. Last update 04.04.2018 Exhibit K Contractor Initials O ̂
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote, User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH Fiie Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of .the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to ̂ detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and ftrewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

,2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

Security Requirements i 1 (O
Page 5 of 9 Date XII I 10
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information
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Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contraclorlnitials
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Exhibit K

DHHS Information Security Requirements

.5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

Security Requirements 1111 ry
Page 9 of 9 Date P II11^
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State of New Hampshire

Department of State

CERTIFICATE

!, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29, 1971. I further certify that all fees and documents required by the Secretary of Stale's office have been

received and is in good standing as far as this office is concerned,

Business ID: 66448

Certificate Number: 0004084483

O®

W
y§

Ob

d)

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of April A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1, Kathleen Kellev. do hereby certiiy that:

(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of North Country Education Services Agency Inc
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 6/18/2013 :
(Date)

RESOLVED: That the Lori Langlois
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 1 day of August 1 2018
(Date Contract Signed)

4. Lori Langlois is the duly elected Executive Director
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

/ (signature ̂ the Elecfed C Jffice^ 1

STATE OF NEW HAMPSHIRE

County of Coos

The forgoing instrument was acknowledged before me this isi day of August. 201S>

By Kathleen Kellev
(Name of Elected Officer of the Agency)

otary Public/JusiiLC uf ilie Peacp)

fNOTARY SEAL)
' t I •—

BETTY A. laiaJN-OUB^ Notey PuWte
'Gommi.sion'-Expires: Ootob.«, I«0



Primex
NH Public Ritk Manag«m«nt Exehong* CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex') is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Piimex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Prlmex^ is entitled to the categories of coverage set forth below. In addition, Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Prlmex', including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex® Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shovm may have been reduced
by claims paid on behalf of the member. General Liability coverage Is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only, Coverage's C (Public OfTicials Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Llabill^) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity Is a member In good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex^. As of the date this certificate is Issued, the Information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate Is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

PaiUcipating Member. Member Number

North Country Education Services 953
North Country Education Services Foundation
300 Gorham Hill Road

Gorham, NH 03581

Company Affording Coverage:

NH Public Risk Management Exchange • Primex^
Bow Brook Place

46 Donovan Street

Concord, NH 03301-2624

X  • ' ' ' ! Type'of C^^rage. '.j -' v ' , .BffecUve Date

(mrn/dd/vvwl
'Expiration.Date
/mm/dd/vvvv)

■Umits • NH Statutory Limits May Apply; If Not:

X Generai Liabiiity (Occurrence Form)
Professionai Liability (describe)

7/1/2018 7/1/2019 Each Occurrence $ 5,000,000
General Aggregate $ 5,000,000

□ Mair n Occurrence Fire Damage (Any one
fire)

Med Exp (Any one person)

X Au
De

tomobile Liabiiity
ductible Comp and Coll: $1,000

Any auto

7/1/2018 7/1/2019 Combined Single Limit
(Each Acddani)

Aggregate

$5,000,000

$5,000,000

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  Statutory

Each Accident $2,000,000

Disease - Each ErrployM $2,000,000

Disease - Policy Urrit

X Property (Special Risk includes Fire and Theft) 7/1/2018 7/1/2019 Blanket Limit, Replacement
Cost (unless otherwise stated) Deductible:

$1,000

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex' - NH Public Risk Management Exchange

By: TiMwy Vmvei

Date: 7/31/2018 tdenv6rO)nhprimex.orqState of New Hampshire
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

Please direct Inquires to:
Primex' Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



Ei CATION
C E S

Mission

Be the leader for the region in providing professional development and educational
services, facilitating partnerships and fostering collaborations that benefit member schools, advocating
for resources for teachers and students, and continuously creating opportunities that enhance
education in the North Country.

Vision

Be an integral partner with schools to continuously improve the learning experiences of North Country
students.

Strategic Priorities

Impact our region: We believe that quality education has the power to impact the vitality of the
entire region. This includes the futures of our students, the strength of the economy and the overall
quality of life for all who reside in the region.

Be responsible to our stakeholders: We take seriously our commitment to our stakeholders and
value their commitment to NCES. We strive to understand the needs of our direct beneficiaries,
maintain the fiscal health of the organization, and deepen the relationships we have with
all stakeholders.

Build our reputation: We understand that reputation matters. We want to be known statewide as
a provider of the highest quality services and educational leadership. Likewise, the reputation of
education in the region is integral to community and economic development. We are committed
to helping schools provide rich educational experiences for all learners and promoting those
successes.

300 GORHAM HILL ROAD, GORHAM, NH 03581 • 603-466-5437 • 800-268-5437 » FAX 603-466-2907

EQUAL OPPORTUNITY EMPLOYER AND EQUAL OPPORTUNITY PROVIDER
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The Mercier Group
a professional corporation

INDEPENDENT A UDITOR'S REPORT ON FINANCIAL STATEMENTS

To the Members of the Board of Directors and Management
North Country Education Services Agency

Report on the Financial Statements. We have audited the accompanying financial statements of the North
Country Education Services Agency (a non-profit corporation) as listed in the table of contents, which comprise
the statements of financial position as of June 30, 2017 and 2016, and the related statements of activities,
functional expenses and cash flows for the years then ended and the related notes to the financial statements.

Managements Responsibility for the Financial Statements. Management is responsible for the preparation
and fair presentation of these financial statements in accordance with accounting principles genereilly accepted in
the United States of America. This includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are fî ee from material misstatement,
whether due to fraud or error.

Auditor's Responsibility. Our responsibility is to express an opinion on these financial statements based on our
audit. We conducted our audit in accordance auditing standards that are generally accepted in the United Slates
of America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are fî  of material misstatement. An audit involves performing procedures to
obtain audit evidence about the amounts and disclosures in the fmancial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fî ud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluation the overall presentation of the consolidated
financial statements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

OpiDion. In our opinion, the financial statements referred to above present fairly, in all material respects, the
fmancial position of the North Country Education Services Agency, as of Jime 30, 2017 and 2016, and the

chaises in its net assets and its cash flows for the years then ended in accordance with accounting principles
generally accepted in the United States of America.

Report on Supplementary Schedule. Our audit was performed for the purpose of forming an opinion on the
financial statements as a whole. The accompanying schedule listed in the table of contents is presented for
purposes of additional analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived fiom and relates directly to the underlying accounting and other
records used to prepare the financial statements. We have applied certain limited procedures to the
supplementary information in accordance with auditing standards generally accepted in the United States of
America, which consisted of inquiries of manj^ement about the methods of preparing the information and
comparing it for consistency with management's responses to our inquiries, the financial statements, and other
knowledge we obtained during our audit of the basic financial statements. We do not express an opinion or
provide any assurance on the information because the limited procedures do not provide us with sufficient
evidence to express an opinion or provide any assurance.

The Mercier Group, a professional corporation
Canterbury, New Hampshire

August 26, 2017
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Exhibit A

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements ofFinancial Position
June 30, 2017 and 2016

AH numbtrs art exprtssed in IJS14 Dollars

2017 2016

ASSETS

CURRENT ASSETS

Cash 275,833 43,854

Investments 544,654 456,683

Accounts receivable 87,883 61371

Grants receivable 27,644 42,353

Prepaid expenses 3,000 -

939,014 604,261

RESTRICTED CASH - 22,608

PROPERTY AND EQUIPMENT

Land 35,000 35,000

Buildings 609,967 609,967

Equipment 27,854 82,609

Less: accumulated depreciation (479,558) (515,682)

193^63 211,894

1,132^77 838,763

LIABILITIES AND NET ASSETS

LIABILITIES

Current:

Current maturities of long-term debt:

Mortgage Note Payable - 18,197

Accounts payable 2,114 1,979

Deferred revenues 52,800 1,500

54,914 21,676

Long-term, Itss currtm maiurmes

Mortgage Note Payable - 63,488

Contingency for unfunded pension obligations:
Agency share of NHRS net pension liabilities,
deferred inflows and outflows of resources 1,319,678 1,278,298

1,319,678 1341,786

1,374,592 1,363,462

NET ASSETS

Unrestricted:

Board designated for building improvements 18,840 -

Net investment in property & equipment 193^63 130,209

Available to operations 535,215 421,710

Deficit related to unfunded pension obligations (1,319,678) (1,278,298)

(572360) (726379)

Temporarily restricted:
For loan guarantees - 22,608

For program purposes , 330,045 179,072

330,045 201,680

(242315) (524,699)

1,132377 838,763

The accompanying notes arc and integral part of these financial statements.



Exhibit B

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Activities
For the Fiscal Years Ending June 30, 2017 and 2016

All amounis are expressed in USA Dollars

2017 2016

Temporarily

Unrestricted Restricted Total

Temporarily

Unrestricted Restricted

OPERATING SUPFORt, REVENUES
AND RECLASSIFICATIONS

Federal grants
State grants

Local government agencies
Other non-profit agencies
Donations

Program service revenue
Net assets released from restriction:

Satisfaction of program restrictions

OPERATING EXPENSES

Educational Program Services:

56M70

134,143

236,266

381,220

200

U83,347

561,270

134,143

236^66

381,220

200

1,283,347

1,184,534 (1,184,534)

1,370,171

533,175

111,571

160,596

129,131

266,534

(533,175)

2,468,081 128,365 2,596,446 1,903,346 134,657

Total

1 11,571

160,596

129,131

266,534

1,370,171

2,038,003

NCES Programs 838,412 838,412 867,093 867,093

USDA Equipment 288,627 288,627 -

Adult Learner Services 149,401 149,401 137,228 137,228

Jane's Trust 136,620 136,620 -

STEM 126,323 126,323 129,131 129,131

Coos County Director's Network 101,591 101,591 -

SAP 100,000 100,000 -

NISL 99,246 99,246 56,623 56,623

Tillotson - Operations 50,000 50,000 -

NH Center for Learning 48,224 48,224 59,700 59,700

Distance Learning 40,118 40,118 135.392 135,392

NHCTA 24,185 24,185 -

SAME 14,118 14,118 66,330 66,330

ABE College Transitions 6,751 6,751 5,061 5,061

Tillotson - No. of the 44th 3,349 3,349 3,128 3,128

Film Festival 1,500 1,500 -

Community Engagement 205 205 2,125 2,125

Next Steps NH - 51,815 51,815

2,028,670 2,028,670 1,513,626 1,513,626



Exhibit B

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Activities
For the Fiscal Years Ending June 30, 2017 and 2016

All rnnounu are exprtssed in USA l>}llars

2017 2016

Temporarily Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

Support services:
Management and general 378,863 378,863 344,200 344,200

2,407,533 - 2,407,533 1,857,826 - 1,857,826

NET OPERATING INCOME(LOSS) 60,548 128,365 188,913 45,520 134,657 180,177

NONOPERATING SUPPORT, REVENUES

AND RECLASSIFICATIONS

Investment income

Unrelated business income • garage rent

89,971

3,500

89,971

3,500

7,018 7,018

93,471 - 93,471 7,018 - 7,018

CHANGE IN NET ASSETS 154,019 128,365 282384 52,538 134,657 187,195

NET ASSETS (DEFICIT) - BEGINNING (726,379) 201,680 (524,699) (778,917) 67,023 (711,894)

NET ASSETS (DEFICIT) - ENDING (572,360) 330,045 (242315) (726,379) 201,680 (524,699)

The accompanying notes are and integral part of these financial statements.



Exhibit C

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Functional Expenses
For the Fiscal Years Ending June 30,2017 and 2016

AH amounu are expressed in USA Dollars

2017 2016

Management Management

Educational and Educational and

Programs General Total Programs General Total

EXPENSES

Salaries and other compensation 697,757 223,630 921,387 688,572 222,048 910,620

Pension expense 125,737 43,152 168,889 60,959 18,193 79,152

Other Employee benefits 126,309 54,103 180,412 115,324 45,412 160,736

Payroll taxes 54,767 17,628 72,395 56,629 17,741 74,370

Staff development 82,401 3,050 85,451 1,800 1,800

Contracted services 380,928 6,500 387,428 280,940 7,000 287,940

Occupancy 45,039 9,198 54,237 34,733 8,056 42,789

Administrative expenses 22,897 7,115 30,012 20,733 7,396 28,129

Travel 56,610 9,749 66,359 30,586 5,066 35,652

Materials & supplies 419,512 419,512 183,049 183,049

Insurance 2,500 2,500 -

Depreciation 13,973 4,658 18,631 35,763 11,921 47,684

Interest 240 80 320 4,538 1,367 5,905

2,028,670 378,863 2,407,533 1,513,626 344,200 1,857,826

The accompanying notes are and integral part of these financial statements.



Exhibit D

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements ofCash Flows
For the Fiscal Years Ending June 30, 2017 and 2016

AH amounis are expressed in USA OoUars

CASH FLOWS FROM OPERATING ACTIVITIES

Net operating income(loss)

Adjustments to reconcile to net cash
provided by (used in) operating activities:
Depreciation Expense
Difference between pension expense for GASB 68
and NHRS plan contributions

Change in assets and liabilities:
(Increase) decrease in assets:
Accounts receivable

Grants receivable

Prepaid expenses

Increase (decrease) in liabilities:
Accounts payable

Deferred revenues

CASH FLOWS FROM INVESTING ACTIVITIES

Unrelated business income - garage rent
Earnings on investments
Purchase of Investments

CASH FLOWS FROM FINANCING ACTIVITIES

Increase(decrease) in line of credit
Principal payments - mortgage notes

NET INCREASE (DECREASE) IN CASH

CASH - BEGINNING

CASH - ENDING

SUPPLEMENTAL DISCLOSURES

OF CASH FLOW INFORMATION

Cash payments for interest

2017 2016

188,913 180,177

18,631 47,684

41380 (40,920)

(26,512) 56,360

14,709 7.836

(3,000) 5,548

135 (64,719)

51,300 124

285,556 192,090

3,500

89,971 7,018

(87,971) (106,796)

5,500 (99,778)

(31,500)

(81,685) (17,139)

(81,685) (48,639)

209371 43,673

66,462 22,789

275,833 66,462

320 5,905

The accompanying notes arc and integral part of these financial statements.



NORTH COUNTRY EDUCATION SERVICES AGENCY

Notes to Financial Statements

June 30, 2017 and 2016

NATURE OF OPERATIONS

North Countr>' Education Services Agency is a voluntary, not-for-profit corporation,
incorporated under the laws of the State of New Hampshire (RSA 292) organized exclusively for
charitable and educational purposes within the meaning of Section 501(c)(3) of the Internal
Revenue Code of 1954, as amended. Its purpose is to provide member organizations and the
persons served thereby, directly and indirectly, with educational, administrative and
technological services, courses, facilities, and equipment generally and including, without
thereby limiting such generality, educational consulting services and the coordination of services
supplied by others, administrative and technological assistance, counselor and other specialized
personnel, and specialized instruments, facilities and equipment. The degree of participation in
and subscription to the services of the Agency by districts of the School Administrative Unit are
determined by them individually. Membership in the organization is currently comprised of the
eleven school administrative units and supervisory unions listed below. The management and
controls of the affairs of this corporation are vested in and exercised by a Board of Directors
consisting of eleven (11) superintendents, or their designee, of the New Hampshire School
Administrative Units 3, 7, 9, 20, 23, 35, 36, 58, 68, 77, 84, and members at large appointed by a
majority of the board who are individuals or representatives from organizations who are
committed to the betterment of education and the betterment of North Country Education
Services Agency.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial Statement Presentation. The financial statements have been prepared in accordance
with Statement of Financial Accounting Standards (SPAS) No. 117, "Financial Statements of Not-
for-Profit Organizations." Under SFAS No. 117, the Agency is required to report information
regarding its financial position and activities according to three classes of net assets: unrestricted net
assets, temporarily restricted net assets, and permanently restricted net assets based on the existence
of absence of donor-imposed restrictions. In addition, the Agency is required to present a statement
of cash flows.

Basis of Accounting. The Agency presents it financial statements on the accrual basis of
accounting. Under this basis, exchange revenues and related accounts receivables are recognized
when earned. Non-exchange revenues (contributions, donations, etc.) and related contributions
receivables are recognized when received. Expenses and related payables are recognized when title
to goods and services passes to the Agency.

Cash and cash equivalents. For financial reporting purposes, cash includes cash on hand,
amounts in demand deposits and money market funds, as well as certificates of deposit and
short-term investments with original maturities of 90 days or less. Cash also includes
participation units in the public deposit investment pool established pursuant to RSA 383:22.

Investments. Investments are accounted for according to Statement of Financial Accounting
Standard (SFAS) No. 124, Accounting for Certain Investments Held by Not-for-Profit
Organizations. Under SFAS No. 124, investments in marketable securities with readily
determinable fair values and all investments in debt securities are valued at their fair values in
the statements of financial position. Unrealized gains and losses are included in the change in
net assets.



NORTH COUNTRY EDUCATION SERVICES AGENCY
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Concentrations of credit and market risk. Financial instruments that potentially expose the
Agency to credit risk consist primarily of bank deposits and investments in participation units of
the New Hampshire Public Deposit Investment Pool. It is the Agency's policy to deposit monies
in high quality financial institutions and to limit risk by maintaining deposits within the Federal
Depository Insurance Limits (FDIC) whenever possible. The Agency has not experienced any
losses on its cash deposits during FY2017 or FY2016. Market risk is limited to fluctuations in
the prices of mutual funds. Management monitors investments in high quality mutual funds and
believes it is not exposed to significant market risk on those amounts. Each participation unit of
the Pool is valued at one-dollar and the price there of does not fluctuate with the market values of
underlying investments.

Prepaid Expenses. Disbursements made in advance of the receipt of goods and services are
recorded as prepaid expenses in the statement of financial position.

Property and Equipment. All costs of property and equipment, and the fair value of donated
assets value in excess of $1,000 and an initial economic useful life of greater than one
accounting period are capitalized. Depreciation is computed by the straight-line method,
beginning in the month of acquisition at rates based on the following estimated useful lives:

Years

Buildings 30
Equipment 5

Deferred Revenues and Refundable Advances. Service charges received in advance of the
year to which they apply are reported as deferred revenue in the statement of financial position.
Amounts received from grants in advance of the year to which relating eligible expenses have
been incurred are reported as refundable advances.

Public Support and Revenues. Substantially, all revenue is derived from contract fees from
member school districts and grants awarded by govemment agencies. Revenues from service
fees are recognized on a monthly basis as services are invoiced. Some grants received from
governments, private foundations and other not-for-profit entities require that eligible expenditures
be made in order to recognize the revenue. Revenues from those sources are recognized in the
period in which eligible expenditures are made. Secondary support is obtained from the rental of
facilities, private donations, interest, dividends and capital gains on investments.

Contributions. Contributions received are recorded as unrestricted, temporarily restricted, or
permanently restricted support depending on the existence and/or nature of any govemment
grant, contract or other donor restrictions. A temporary restriction permits the organization to
use donated assets as specified for a particular purpose or within a specified time period.
Permanently restricted net assets are those that are required to be permanently maintained but
that the income from the investment of such may be used for specified purposes. All donor-
restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), net assets are reclassified to
unrestricted net assets and reported in the statement of activities as net assets released from
restrictions.

Functional Allocation of Expenses. The costs of providing various programs and other
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activities have been summarized on a functional basis in the statements of activities. Expenses
are charged to each program based on direct costs incurred or estimated usage. Any program
expenditures not directly chargeable are allocated to programs based on the direct charges.
Annually, an indirect cost rate is established by the Agency and approved by the State of New
Hampshire Department of Education for this purpose.

Accumulated Unpaid Vacation and Sick Pay. Vacation time is granted to full-time employees
in amounts of 5 to 20 days per year, depending on positions held. Such vacation time must be
used prior to September 1 of the following year. Sick leave is accumulated at the rate of 1 work
day earned for every 20 days worked, not to exceed 12 days annually; total accumulation of sick
leave may not exceed 70 days. Accumulated unpaid vacation and sick pay is not accrued by the
Agency. However, estimated accumulation does not exceed a normal year's allowance.

Income Taxes. The Agency is organized exclusively for tax-exempt charitable and educational
purposes within the meaning of Section 501(a) and Section 501(c)(3) of the Internal Revenue
Code of 1954, as amended and Chapter 262 of the New Hampshire Revised Statutes Annotated,
as amended. The Agency is not a private foundation within the meaning of Internal Revenue
Code Section 509(a). During the period of July 1, 2016 through June 30, 2017, the Agency had
minimal unrelated business income and therefore, no provision for income taxes is made in the
accompanying financial statements.

Accounting Estimates. Accounting estimates are an integral part of the financial statements.
They are based on management's knowledge and experience about past and current events and
assumptions about future events. Certain accounting estimates are particularly sensitive because
of their significance to the financial statements and because of the possibility that future events
affecting them may differ significantly from those expected. The most sensitive estimate used in
the preparation of these financial statements was:

• Management's estimate of depreciation is based on the expected number of years an
asset will be used in operations and on the age and condition of capital assets at year-
end.

• Management's estimate of Contingencyfor unfunded pension obligations and Deficit
related to unfunded pension obligations is the amount of net pension liability,
deferred inflows and outflows of resources related to the Agency's proportionate
share of the New Hampshire Retirement System (NHRS), which is independently
audited information supplied by NHRS.

ASSETS

Deposits. All bank deposits as of June 30, 2017 and 2016 and substantially throughout the fiscal
years then ended were fully insured by the Federal Deposit Insurance Corporation (FDIC) or
collateralized with securities held by the pledging institution.

Cash Equivalents. Short-term investments at December 31, 2017 and 2016, and throughout the
fiscal years then ended consisted of participation units in the New Hampshire Public Deposit
Investment Pool (NHPDIP). Governmental Accounting Standards consider these investments
unclassified since underlying investments are not fixed by individual investor. At this time, the
Pool's investments are limited to short-term U.S. Treasury and U.S. Government Agency
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obligations, State of New Hampshire municipal obligations, certificates of deposit from AI/Pl-
rated banks, money market mutual funds (maximum of 20% of portfolio), overnight to 30-day
repurchase agreements and reverse overnight repurchase agreements with primary dealers or
dealer banks.

Investments. Investments, the fair value of which is measured at quoted prices in active
markets for identical investments as of June 30, 2017 and 2016, include the following:

2017 2016

Mutual Funds $  544,654 $ 456,683

The composition of investment return in the statement of activities for the years ended December
31, 2017 and 2016 were as follows:

2017 2016

interest and dividends S 2,000 S 220

Capital gain distributions 87,971 6,798

$ 89,971 $ 7,018

Accounts Receivable. Accounts Receivable at June 30, 2017 and 2016 include service fees due
from member school districts or program participants. All are considered to be collectible and no
reserve for uncollected accounts has been established.

Grants Receivable. Grants Receivable at June 30, 2017 and 2016 include amounts due from the
Federal Government, the State of New Hampshire, other political subdivisions or private
contributors for eligible costs expended on various grant programs. All are considered to be
collectible and no reserve for uncollected accounts has been established.

Property and Equipment. A summary of changes in property and equipment for the fiscal years
ended June 30, 2017 and 2016 are as follows:

Balance Balance

Deductions

Land $  35,000 $ - $ $  35,000

Buildings 609,967 - - 609,967

Equipment & Furnishings 82,609 - 54,755 27,854

727,576 54,755 672,821

Less: Accumulated Depreciatioi (515,682) (18,631) (54,755) (479,558)

$  211,894 $ (18,631) $ $  193,263

Balance Balance

Julv 1,2015 Additions Deductions June 30. 2016

Land $  35,000 $ - $ $  35,000

Buildings 609,967 - - 609,967

Equipment & Furnishings 138,478 - 55,869 82,609

783,445 - 55,869 727,576

Less; Accumulated Depreciation (523,867) (47,684) (55,869) (515,682)

S  259,578 $ (47,684) $ $  211,894

10
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Risk Management The Agency is exposed to various risks of loss related to torts; theft of, damage
to, or destruction of assets, errors or omissions, injuries to employees, and natural disasters. During
the fiscal year, the Agency was a member of the following public-entity risk pools, currently
operating as a common risk management and insurance programs for member school districts,
school administrative units and similar government-supported agencies.

The New Hampshire Public Risk Management Exchange (Primex Workers' Compensation and
P/C GROUP are pooled risk management programs under RSA 5-B and RSA 281-A. The coverage
period runs from July 1, 2016 to July 1, 2017. The pool's board has determined to retain risks based
on the aggregate exposure and has allocated resources based on actuarial analysis for that purpose.
A summary of coverages provided during the fiscal year by Primex deductibles, contributions,
claims paid and credits or balances due are available from the Agency upon request.

•  Estimated net contribution billed for the year ending July 1, 2017 are as follows:
- Property/Liability $ 5,538
- Workers' Compensation $ 3,335

The Member Participation Agreement permits Primex^ to make additional assessments to
members should there be a deficiency in Trust assets to meet its liabilities. At this time
management understands that Primex ̂ foresees no likelihood of an additional assessment for this
or any prior year. Claims have not exceeded insurance coverage in any of the past years.

LIABILITIES

Line of Credit. During fiscal years ended June 30, 2017 and 2016, the organization had
available a $100,000 line of credit secured by substantially all business property other than real
estate. The note includes a variable interest rate equal to the Wall Street Journal Prime Rate plus
2%. Outstanding balances at June 30, 2017 and 2016 were zero.

Long-Term Liabilities. The Agency's long-term liability as of June 30, 2016 was comprised of
a mortgage note due to the Farmers Home Administration with interest at 6.00% per annum;
monthly payments of $1,884 due through July 6, 2020. The note, which had an outstanding
balance of $81,685 as of June 30, 2016, was retired in FY2017.

Cost-Sharing Defined Benefit Pension Plan. Full-time employees participate in the State of New
Hampshire Retirement System (NHRS), a public employee retirement system that administers one
cost-sharing multiple-employer defined benefit pension plan (Pension Plan) and four separate cost-
sharing multiple-employer postemployment medical subsidy healthcare plans. The Pension Plan was
established in 1967 by RSA 100-A:2 and is qualified as a tax-exempt organization under Sections
401(a) and 501(a) of the Intemal Revenue Code. The Pension Plan is a contributory, defined benefit
plan providing service, disability, death and vested retirement benefits to members and their
beneficiaries. Substantially all full-time state employees, public school teachers and administrators,
permanent firefighters and permanent police officers within the State are eligible and required to
participate in the Pension Plan. Full-time employees of political subdivisions, including counties,
municipalities and school districts, are also eligible to participate as a group if the goveming body of
the political subdivision has elected participation.

NHRS is divided into two membership groups. By statute, Group I (employee and teacher)
members contribute 7% of their salary to NHRS. Group U (police & fire) members contribute
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11.5% and 11.8% respectively. While member rates are set by statute, employer rates are set by the
NHRS Board of Trustees every two years after a biennial actuarial valuation is conducted using the
Entry Age Normal actuarial method. Employer contributions are assessed at five different rates, one
each for state employees, political subdivisions employees, teachers, police and fire. NHRS
employers are required by the New Hampshire Constitution to pay 100% of the actuarial sound
employer contribution rate as certified by the NHRS Board of Trustees to fully fund the pension plan
and to pay down the retirement system's unfunded actuarial accrued liability over a closed
amortization period. Currently, employer contribution rates for the period July 1, 2016 through June
30, 2017 are as follows:

Group 1

Medical

Pension Subsidy Total

Employees 10.86% 0.31 % 11.17%
Teachers 12.72% 2.95% 15.67%

For reporting purposes, the Agency follows the provisions of GASB Statement No. 68, Accounting
and Financial Reporting for Pensions - an amendment of GASB Statement No. 27, which requires
participating employers to recognize their proportionate share of collective net pension liability,
deferred outflows of resources, deferred inflows of resources and pension expense. Estimated
collective amounts have been allocated by NHRS based on employer contributions during the
respective fiscal years. Contributions to the plan are recognized when legally due, based on
statutory requirements. This information along with significant assumptions and inputs for total
pension liabilities, the NHRS's fiduciary net position and current year sources of changes to net
pension liabilities are available for the plan as a whole as well as audited cost-sharing schedules by
individual members in the System's Comprehensive Annual Financial Report and other annual
reports are available from the NHRS located at Regional Drive - Concord, NH 03301-8509 or on its
web site at https://w^av.nhrs.org/fundint2-and-investments/reports-valuations/annual-report-archive

and https://u^w\\'.nhrs.org/emplovers/gasb/gasb-67-68-reports.

SUMMARY DISCLOSURE OF SIGNIFICANT CONTINGFNCIFS

Grants. Amounts received or receivable from grantor agencies are subject to audit and
adjustment by grantor agencies, principally State oversight agencies or the Federal government.
Any disallowed claims, including amounts already collected, may constitute a liability of the
Agency. The amount which may be disallowed by the grantor cannot be determined at this time
although the Agency expects such amounts, if any, to be immaterial.

NET ASSETS

Board Designated Net Asset. During FY2017, the board established an allowance for building
repairs and improvements and is funding it monthly based on prior loan payment amounts of
$ 1,884. As of June 20, 2017, the reserve had $ 18,840 available for that purpose.

12
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Temporarily Restricted Net Assets.

Restricted For Program Purposes. Net assets restricted by grantors for program purposes
include the following:

2017 2016

Distance Leaming/Follet

Coos County Director's Network
Jane's Trust

Tillotson- Admin

NISL III

NH Center for Learning

Tillotson - North of the 44th

NHCTA

USDA

Community Engagement

S  18,366 $ 30,152

63,550 -

13,380 -

- 50,000

- 87,591

6,700 2,000

5,775 9,124

85,758 -

136,516 -

■  - 205

$  330,045 $ 179,072

Restricted for Loan Guarantees. In connection with its mortgage agreement to the Farmers
Home Administration, the Agency had agreed to set aside $22,608 as a loan repayment
guarantee. This obligation was satisfied in FY2017 when the loan was retired.

13
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Exhibit C2

NORTH COUNTRY EDUCATION SERVICES AGENCY

Comparative Schedule ofPension Obligations
As of June 30, 2017

All amounls art exprtssed in USA Dollars

Estimated future pension obligations - New Hampshire Retirement System (NHRS). Selected comparative
information from NHRS's audited financial statements and cost-sharing schedules that is specific to the Agency is

as follows:

As of and for the years ended June 30,

2013 2014 2015 2016

Proportionate share 0.03138606% 0.03000652% 0.02908921% 0.02839177%

Employer contribution $  78,043 $  97,348 $  97,590 $  101,665

Net Pension Liability $  1,350,788 $  1,126,320 $  1,152,377 $  1,509,759

Deferred outflows of resources:

Differences between expected and actual
experience base year - - 4,196

Net difference between projected and actual
investment earnings on pension plan investments base year - - 94,458

Changes of assumptions base year - - 185,803
Changes in proportion base year - . .

Total deferred outflows ofresources $ $ $ $  284,457

Deferred inflows of resources:

Differences between expected and actual
experience base year - 25,288 19,065
Net difference between projected and actual

investment earnings on pension plan investments base year 144,114 30,799 -

Changes of assumptions base year - - -

Changes in proportion base vear 48,784 69,834 75,311

Total deferred inflows of resources $ $  192,898 $  125.92! $  94,376

Pension expense:
Proportionate share of plan pension expense base year 76,366 74,458 166,542

Net amortization of deferred amounts from changes

in proportion base year (10,588) (17,788) (23,497)

Total employer pension expense $ $  65,778 $  56,670 $  143,045

information along with significant assumptions and inputs for total pension liabilities, the NHRS's fiduciary net position
and current year sources of changes to net pension liabilities are available for the plan as a whole as well as audited cost-
sharing schedules by individual members in the System's Comprehensive Annual Financial Report and other annual
reports are available from the NHRS located at Regional Drive ~ Concord, NH 03301-8509 or on its web site at
https://www.nhrs.org/funding-and-investments/reports-valuations/annual-report-archive and
https://www.nhrs.org/employers/gasb/gasb-67-68-reports . As noted there in, the preparation of those reports requires

management to make a number of estimates and assumptions relating to the reported amounts. Due to the inherent nature
and uncertainty of those estimates, actual results could differ, and the differences could be material. As of June 30, 2017,
the Agency has recognized all statulorily required contributions to the plan. Unless additional assessments are imposed

by the NHRS Board due to insolvency or some other circumstances, all future obligations to the plan will become due as
a percentage of qualifying wages as they are paid by the Agency. At this time, management understands that that the

NHRS foresees no likelihood of additional assessment beyond normal contribution rates, which are established every two
years by a statutorily-govemed rate-setting process. All future obligations of the Agency to the NHRS will be paid from
operations as they become due.

14
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BOARD OF DIRECTORS FY 2018 - 2019

Designated Members
1) SAU 3: Dr. Corinne Cascadden, Superintendent
2) SAU 7: Bruce Beasley, Superintendent
3) SAU 9: Pamela Stimpson, Director of Special Services
4) SAU 20: David Backler, Superintendent
5) SAU 23: Vacant (In-active SAU)
6) SAU 35: Pierre Couture, Superintendent - President
7) SAU 36: Dr. Marion Anastasia, Superintendent
8) SAU 58: Michael Kelley, Superintendent
9) SAU 68: Judith McGann, Superintendent
10) SAU 77: William Landers, Interim Superintendent
11) SAU 84: Dr. Steven Nilhas, Superintendent

Members at Large
12) Dr. Cheryl Baker, Plymouth State University - Vice President
13) Randy Bell
14) Randy Pilotte, Tri-County CAP
15) Jody Camille, White Mountain Community College
16) Kathleen Kelley - Treasurer
17) Bernard Keenan
18) Robert Mills
19) Vacant

Alternate Member at Large
Vacant

300 GORHAM HILL ROAD, GORHAM, NH 03581 • 603-466-5437 • 800-268-5437 • FAX 603-466-2907

EQUAL OPPORTUNITY EMPLOYER AND EQUAL OPPORTUNITY PROVIDER



Sean Patrick O'BrieS
-SraDENT-FOCaSED EDL/CATOR, FACILITATOR & Direcior-

"Sean has used experiential education & recreation as a vehicle to empower the students he works with to lead and promote the
benefits ofa healthy lifestyle."

-VJendy Hamill, Guidance Director Lin-Wood Public School

INTRODUCTIO

Dynamic and passionate professional who has a proven and accomplished record working with students of
all ages; over twenty successful years utilizing his knowledge and skills to meet the unique needs of the
community from a wide range of backgrounds. Has introduced a number of Innovative programs, clubs and
intramural sports based on needs assessments such as Project D.j. "For Youth By Youth," Youth Leadership
Through Adventure an adventure approach to teaching service learning and leadership skills, Outing club
intramural tennis, golf and basketball.

EDUCATION ■& CERTIFICATIONS

1996-2001 Plymouth State College
Bachelor of Science, Physical Education
Option: Recreation Leadership
Minor: Health

Plymouth, NH

PROFESSIONAL EXPERIENC

Implementing the Evidence Based Intervention Project SUCCESS^'alferofile Public School with fidelity.
nTEegr

ass

Determining the mission and purpose of the organization. Leading and inspiring all aspects of the
organization including planning, administering needs assessments, budgeting, programming, financial
reporting, payroll, resource management, human resources, fundraising, grant writing, social enterprise,
public relations, special events and the training and supervision of staff. Implementing the Evidence Based
intervention Project SUCCESS at Lin-Wood Public School with fidelity. Supporting the mission of the
organization and creating sustainable model programs.

2GJI®iREes'ent

Facilitation and planning of bi-weekly meetings for student leaders frorn nine .Npnt;h-.Country High
Schools focused on the welfare of their peers as wells their respective communities. Planning,
organizing and facilitation of an annual middle and high school youth leadership conference focused
on prevention and improving school climate.

Middle/SchoplEqys Baskdtb^ Lin-Wood Public Schdbj Lmcp1ri, NH 2010-2014



i/-200.8-!Rresent

Jristmctbr.-RZymdutfr^
Facilitating the Evidence Based Intervention Prime for Life for University alcohol policy violators on a
bi-weekly basis.

TheiGenter/foiv^HoiescentiHeaithyDartmbuthTHitchcock Plyrhouth^NH'''' • 'ZOOb^ZOiO
Experiential jBrog^anmGoocdinator
Implementation of culturally sensitive experiential programming for at-risk youth; including rock climbing,

2010

QjWneryMeneralfManageF

Marketing, training staff, scheduling, payroll, Purchasing and maintenance of equipment.

Rpsjtl^e:^XPWWM?y^
Programming, planning and organizing field trips, mentoring, designing and building of a challenge course.
Working with children in grades 1-12 by developing and offering a unique after school and summer
adventure program.

Additional Relevant Trainin

Skills/Training/Certification:
Supervision

Grant writing
Collaboration

Innovative programming
Excellent communication and writing skills.
Proficient with Microsoft Word, Microsoft Excel and Power point
Able to work independently and under pressure also.
Coalition Building
Strategic Planning
Smoking Cessation (N-O-T) Not on Tobacco certified facilitator
Certified Drug and Alcohol Prevention Specialist
EBI Project SUCCESS certified facilitator
EBI CMCA certified facilitator and Trainer

EBI Prime for Life! Under 21 Risk reduction curriculum certified facilitator

EBI Botvin's Life Skills curriculum certified facilitator

EBI Reconnecting Youth certified facilitator
EBI Project Alert curriculum certified facilitator
EBI Project Venture certified facilitator and Trainer
MET/CBT (Motivational Enhancement Therapy/Cognitive behavioral Therapy) certified facilitator
GAIN (Global Appraisal of Individual Needs) Screening and Assessment tool. Project Advanced Group
Facilitation Skills

New England Institute of Addiction Studies Courses Completed:
Adolescent Brain Development
Environmental Prevention Strategies
Prevention for the 18-25 year old population
Skills for the Student Assistance Person

Substance Abuse Prevention Specialist



Getting to Outcomes Plus
Community based Prevention using simple, low cost, evidence-based kernels and behavior vaccines
Implementing Culturally Competent Prevention Programs

Masters Level Courses taken:
Project Venture Training (Certified Trainer)
Achieving Fitness: An Adventure Approach
Adventure Approach to Teaching health and Wellness
Experiential Education Approach to bullying & Conflict Resolution
Debriefing & Processing Tools
Adventure with Youth At-Risk

Youth Leadership Institute (Certified Trainer)
Engaging Activities for Social and Emotional Learning



EDUCATION

Bachelors of Science, Health Science

Keene State College, Keene NH
Ma|or: Health Science Specialization in Behavior
Minor: Psychology

QUALIFICATIONS:

•  Suicide Prevention Certification

o  Keene State College, Keene NH

•  Lifequord CPR AED & First Aid Certified
o  American Red Cross May 201 5-May 2017

•  Water Safety
o  DCYF/ Child Development Bureau

•  Project Success Training
O  Student Assistance Services Corporation

•  Ethics In Prevention

o  SAMHSA's Center for the Application of Prevention Technologies

•  gain's Screening Training
o  Chestnut Health Systems

WORK EXPERIENCE:

Kertnett High School

Student Assistant Provider [February 2016- Present]
•  Promotes Drug and Alcohol Prevention

■ Works with High School students
■  Advisor for High school Chem. free Cutting club
•  Part of the Wellness Community Committee
•  Plans workshops and activities for different school climate projects
■  Responsible for teaching Project Success program

Lisbon Regional School

Student Assistant Provider [Fall 2015- Present]

■  Promotes Drug and Alcohol Prevention

■  Works with Middle and High School students

■  Advisor for both Middle and High school Chem. free club
■  Plans workshops and octivities for different school climate projects
■  Responsible for teaching Project Success program

Adopt Adventure Summer Cortip

Leod Counselor [Summer 201 1 -201 3]

Adventure Program Director [Summer 2014- Present]
■  Responsible for developing and promoting the summer program
■  Accountable for scheduling and booking field trips
■  Held responsible for finances

■  Organizes newsletters to parents

■  facilitating and encouraging healthy behaviors
■  holds leadership role with staff and students



DRUG PREVENTION EXPERIENCE

•  Wilderness Youth Leadership Development
o  Co-facilitating different backpacking trips throughout NH with high school students
o  Co-focilitating activities such as rock climbing, white water rafting, and zip-lining

•  Youth Leadership Through Adventure
O  Co-facilitating different school climate workshops
o  Focilitoting different activities based around leadership, communication, team building and goal setting
o  The advisor at two schools for Youth Leadership Through Adventure

•  High School Leadership Conference
o Organizing and developing a schedule for the conference
O  Implementing different leadership workshops
o Managing over 100 students throughout the course of a week-end
o  Applying the fitted youth leaders to co-facilitate the conference

•  Leadership Club Middle and High School
o  Designed and implemented a guide to hold a chem. free leadership club

o  Applied fitted youth leaders to facilitate the group
o  Provided youth leaders with workshops and activities to help school climate

•  o Successfully ran school climate workshops

INTERPERSONAL SKILLS

•  Youthful yet mature, willing to learn and grow, passionate about achieving a challenging position that allows meaningful
contributions to the program

•  Persistent and driven; acquiring BS degree while working two to three jobs at a time

•  Skills in computers; MS Office, internet, social marketing and social media

•  Outstanding leadership, time management. Interpersonal, planning, and communication obilities. Great people and sales
skills.

CLUBS & ORGANIZATIONS

•  Phi Sigma Sigma Fraternity
o  Phi Sigma Sigmo is a Fraternity at Keene State that constantly employs opportunities for young ladies to give bock to

the local and national community by holding different fundraisers for the Phi Sigma Sigma Foundation. The
foundation then helps school and college readiness to different schools ond students through scholarships and
educational grants. The Fraternity's core values are lifelong learning, and leadership through service.

O  www.Dhisiomosiamo.oro

•  National Panhellenic Conference

O  Promotes values and ethics in women's fraternities and encouroges all members to be active and responsible leaders
in their respective communities. At Keene State the National Panhellenic holds oil sororities and fraternities
responsible for their actions and promotes healthy living throughout the Greek community.

LEADERSHIP

•  Co-Executive Director, Students for St. Jude
O  Planned and directed bi-weekly meetings
o  Developed a constitution for the Students for St. Jude Club
o Organized an overnight event for the Student body
o  Raising 25,000$ for St. Jude

•  Membership Recruitment Choir, Phi Sigma Sigma
o Organizing different functions to promote the sorority
O  Focilitoting different activities to enlarge members moral
O  Holding workshops to promote leadership and teom building within the organization
o  Developing flyers for the sorority

REFERENCECES

•  Sean O'Brien [Executive Director of Adopt]
o  1(603)236-9227



Charles Little Steen, Jr., M.S.

EDUCATION

Delta State University, Cleveland, MS 05/2013

M.S.^ Sport & Human Performance; Sports Management Concentration

Delta State University, Cleveland, /US 05/2011

BS., Health, P.E., & Recreation; Recreation Leadership Concentration

RECREATION EXPERIENCE

CENTERS, LLC., Marshall University Recreation Center, Huntlngton, WV 01/2016 - Present

Assistant Director, Adventure Recreation and Youth Programs
Forecast and manage an annual budget of approx. $105K for the combined program areas;
Responsible for coordination and facilitation of all outdoor trips, teambuilding sessions, youth

programs, and babysitting services;

Responsible for coordination and facilitation of all program-related related special events;

Oversee the creation and implementation of program marketing materials;

Oversee and manage the indoor climbing wall, outdoor equipment rental center, and

babysitting center;

Recruit, hire, train, and develop all staff for each program area;

Supervise the Coordinator of Competitive Sports and Youth Programs (1.0 PTE);

Recruit, hire, train, and develop the Graduate Assistant for Competitive Sports and Youth

Programs;

Prepare monthly, quarterly, and annual financial and usage reports for each program area;

Collaborate with other campus departments and community groups to offer outdoor

recreation and youth programming;

Coordinate and instruct program-specific university PEL courses per academic semester;

Recruit, hire, train, and lead instructors for the program-specific university PEL courses;

Oversee all program-specific capital projects;

Oversee all program-specific project proposals;

Create and implement program-specific training and sales materials to member services staff;
Strategically plan and conduct assessments to measure the success of each program area;

Ensure staff compliance with all policies, procedures, and required certifications;

Oversee the department van and all van-related logistics;

Serve on (4) department committees including programming, training and development, risk

management, and social; and

■  Serve as chair of the department's social committee.

Coordinator, Adventure Recreation 10/2013 - 01/2016

■  Forecasted and managed an annual program budget of approx. $6oK;

■  Recruited, trained, and developed all adventure recreation program staff;

■  Oversaw the creation and implementation of program marketing materials;

■  Oversaw coordination and facilitation of all outdoor trips and teambuilding activities;

■  Oversaw coordination and facilitation of all program-specific special events;

■  Oversaw and managed the indoor climbing wall and outdoor equipment rental center;

■  Coordinated and instructed (2) 200-level university courses per academic semester;
•  Recruited, trained, and developed instructors for the (2) 200-level university courses;
•  Prepared monthly, quarterly, and annual financial and usage reports for the program;



■  Collaborated with other campus departments and community groups to offer outdoor

recreation programming to diverse user groups;

■  Ensured staff compliance with all policies, procedures, and required certifications;

■  Created and implemented program-specific training and sales materials to member services

staff;

■  Served on (4) department committees including programming, training and development, risk
management, and social; and

■  Served as chair of the department's social committee.

Delta State University, HPER Department, Cleveland, MS 08/2011 - 05/2013
Graduate Assistant, Dave Heflin Outdoor Program

■  Acted as an assistant trip leader for outdoor trips;

■  Assisted with maintenance for all outdoor equipment;

•  Cleaned, packed, and organized necessary equipment prior to and after all trips;

■  Co-facilitated pre-trip meetings, as needed; and

•  Worked in an Associate Director capacity for the DSU O.K.R.A. Kids Summer Camp.

Graduate Assistant, Facilities 81 Operations

•  Recruited, trained, and led all facilities and operations student staff;

■  Assisted in oversight and management of all facilities including fitness center and multi-use

gymnasium;

•  Assisted with maintenance and custodial for all fitness equipment; and

•  Assisted with coordination and facilitation of all department special events.

TEACHING EXPERIENCE

Marshall University

■  PEL Special Topic: Principles of Hiking (Fall 2017)
■  PEL Special Topic: Principles of Disc Golf (Summer 2017)

■  PEL 281: Intro to Rock Climbing (Spring 2013 - Spring 2017)
■  PEL 280: Intro to Kayaking (Spring 2013, Spring 2016)
■  PLS 350: Adventure Education Leadership (Fall 2015, Fall 2017 - Guest Lecturer)

Huntlngton, WV Community
■  Huntlngton Area Hiking Club: Water Treatment Workshop (August 2015)
■  Huntlngton Area Hiking Club: Cold Weather Camping (November 2015)

Cleveland, MS Community

■  Saturdays In the Park: Disc Golf Workshop (April 2011)

NOTABLE SPECIAL EVENTS/PROGRAMS

Marshall University

■  Creator 8t Program Coordinator, Ninja Fit 08/2017

Ninja Fit Is collaborative program and facility space between the Marshall Recreation Center's

adventure recreation and fitness programs that focuses on ninja warrior training.

■  Creator 81 Program Coordinator, Adventures in the Wild 06/2017

The Adventures in the Wild program is an alumni-funded adventure education program.



■  University Liaison & Co-Producer, Banff Mountain Film Festival 04/2017

A collaborative effort between the Marshall Recreation Center and

the Marshall Artist Series to bring a BMFF tour stop to Huntington, VW.

Delta State University
•  Coordinator, Wilderness First Aid (WFA) Course 04/2013

The wilderness first aid course was offered through SOLO Wilderness Medicine.

STUDENT CROUP ADVISEMENT

Marshall University

•  Advisor, Marshall University Ascenders Club 12/2016-Present

The MU Ascenders Club is the only student-led climbing club at Marshall University.

•  Advisor, Student Recreation Council 12/2016-Present

The Student Recreation Council is the only student-led organization at Marshall University

that focuses on student professionalism in the field of campus recreation.

•  Advisor, Marshall University Ski Club 08/2017 Present

The Marshall University Ski Club is the only student-led skiing club at Marshall University.

•  Advisor, Marshall University Disc Coif Club 08/2017 -Present

The Marshall University Disc Golf is the only student-led disc golf club at Marshall University.

PROFESSIONAL DEVELOPMENT

Memberships
•  American Camp Association (ACA)

•  American Mountain Guide Association (AMGA)

■  Association of Outdoor Recreation and Education (ACRE)

•  Leave No Trace (LNT)

■  National Intramural Recreational-Sports Association (NIRSA)

Certifications & Trainings
■  Wilderness First Responder, SOLO (2020)

■  Professional Rescuer First Aid, CPR, & AED Instructor, American Red Cross (2019)

■  Professional Rescuer First Aid, CPR, & AED, American Red Cross (2019)

■  American Camp Association Camp Director Orientation

■  Leave No Trace Trainer, LNT

■  Leave No Trace Awareness Course, LNT

Conference Attendance

2017 NIRSA West Virginia State Workshop (Huntington, WV)
2016 Appalachian Aerial Symposium (Morgantown, WV)
2016 NIRSA Ohio State Workshop (Cleveland, OH)
2016 NIRSA West Virginia State Workshop (Morgantown, WV)
2016 NIRSA Region II AL/MS Workshop (Birmingham, AL)
2015 AORE National Conference (Atlanta, GA)
2014 NIRSA Region II Conference (Richmond, VA)
2013 NIRSA Region 11 AL/MS Workshop (Oxford, MS)



■  2011 NIR5A National Conference (New Orleans, LA)

■  2011 NIRSA Region II AL7MS Workshop (Gautier, MS)

PUBLICATIONS & PRESENTATIONS

Leave No Trace (LNT) Awareness Workshop, Dick Jackson's Adventure's in the Wild,
Fayetteville, WV (2017)

Leave No Trace (LNT) Awareness Workshop, NIRSA West Virginia State Workshop, Huntington,
WV(20i7)
Unlocking Success; The Importance of Team Building, Chamber of Commerce Lunch & Learn

Series, Huntington, WV (2015)

From Classroom to Coordinator: Navigating A Career in Outdoor Education, Delta State HPER

Lecture Series, Cleveland, MS (2015)
Mountain Biking In Mississippi & Beyond: Using Technology To Motivate Riders, NIRSA Region II

AL/MS Workshop, Oxford, MS (2013)

ADVENTURE RECREATION SKILLS & EXPERIENCE

Backpacking - 6 Years

Canoeing (River: Class l-ll) - 8 Years

Kayaking (River: Class l-ll) - 8 years

Mountain Biking - 7 Years

Rock Climbing (Single Pitch) - 8 Years

Skiing (Alpine) - 3 Years

COMPUTER & MEDIA SKILLS

Adobe Creative Suite

Banner Extraction & Reporting Tool (BERT)
Blackboard e-Education Platform

Digital Filmmaking and Photography

Mac OS and Windows OS

Microsoft Office Suite

NO Spectrum (CSI)

PROFESSIONAL REFERENCES

Heather Smith, Senior Assistant Director

Department of Campus Recreation

CENTERS, LLC. at Marshall University

304-360-3996, heatherforhealth79@gmail.com

Doug Pinkerton, Director of Recreation, Fitness & Weilness

Division of Health, Physical Education, and Recreation

Delta State University

662-846-4569, dpinkrtn@deltastate.edu

Todd Davis, M.Ed., Director of Outdoor Recreation

Division of Health, Physical Education, and Recreation

Delta State University

662-846-4570, tdavis@deltastate.edu



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Chad Steen Student Assistance

Coordinator - LinWood

Public School

$37,500 50% $18,750

Lynn Tilden

\

Student Assistance

Coordinator - Thornton

Central School/Summer

Adventure Program

$40,000 50% $20,000

Sean O'Brien ADAPT Executive

Director/SAP Supervisor
$75,000 25% $18,750



Subject: Student Assistance Program (SS-2019-BDAS-02-STUDE-07)
FORM NUMBER P-37 (version 5/8/15)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in witing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency'Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

North Country Health Consortium, Inc.
1.4 Contractor Address

262 Cottage St. Ste230
Littleton, NH 03561

1.5 Contractor Phone

Number

603-259-3704

1.6 Account Number

05-95-92-920510-33800000-

102-500731; 05-95-92-

920510-33950000-102-50073

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$300,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

LlO-Statfe-Agency Telephone Number
603-271-9330

1  Contractor Signature 1.12 Name and Title of Contractor Signatory

.13 Acknowledgement: State of ^ , County of

On if(SL5 \t , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block.1.12. -■

,13.1 /Signature'dfNotaryvpublic or Justice of the Peace

: fSeall ?
TRACYTCTWGE"_  t ] 0 I- Notary Public-Now Hampahire

r  Commission Expires September 18.
Arri>n>«\; CinnofiirA vJ | | ̂ Kli^mp artA Tiflp nf Aopnrv1

1.13.2' Name and Title .of-Ndtary or Justice of the Peace

2016

1.14 State Agency Signature

Date:

.15 Name and Title of State Agency Signatory

.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

ab
tm1.18 ^proval by the Governor an^(Executive Ct^rjpil (ifappll

By; / / On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials 71
Date l/Mjii



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days af^er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fiffeen (15) days af^er the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissio.ns of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiflcate{s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate{s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281 -A
(" Workers' Compensation ").
13.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties, hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreem.ent and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subreclpient,

in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse including opioids and illicit opioid among

persons aged 12 to 25 in the school district that have been identified as "high need,

high risk" communities as follows: Gorham, Groveton, Lisbon, White Mountain

Regional School, Woodsville middle schools and high schools; Berlin High School;

North Country Charter School; and White Mountain Community College.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

North Country Health Consortium, Inc. Exhibit A Contractor Initials
SS-2019-BDAS.02-STUDE-07 Page 1 of 6 Datem'



New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success

including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group

2.6.3. Seniors Group

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of
each group, confidentiality and boundaries shall be addressed and clarified to ensure

students are provided with confidentiality guidelines. Group Sessions shall include,

but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.
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2.8. The Contractor shall provide parent education about the non-medical misuse of

prescription drugs and underage drinking and binge drinking. Topics shall include

developmental information including, but not limited to;

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent

education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years

{i.e. 7^ and 9'^' grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community

centered environmental strategies each year of funding. The Contractor may utilize

existing groups and programs to enhance and meet this requirement.

2.12. The Contractor,shall enhance services through the utilization of marketing and media

tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional

Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in

order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of

2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7'*' and 8"^ grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall administer the Department's pre and post surveys, upon

Department approval, within the first semester and within the last semester for

students attending a Department funded Student Assistance Program in an institute

of higher learning.
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2.17. The Contractor shall conduct an assessment by comparing current school policies

related, to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.

2.17.1. The Contractor shall implement best practices in the school's policies related
to the use of alcohol and other drugs according to the Model School Policy
in Section 2.17 above by end of year two.

2.18. The Contractor shall participate in all required meetings and trainings which shall

include, but are not limited to;

2.18.1. Student Assistance Program Community of Practice.

2.18.2. Learning Collaborative Meetings.

2.18.3. Mandatory trainings.

2.19. The Contractor shall provide one full-time equivalent staff person to every one-

thousand (1,000) students.

2.19.1. This position may be pro-rated for schools that sen/e less than 1,000
students.

2.19.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.20. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.20.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.21. The Contractor shall allow a Department approved team to conduct quarterly site

reviews. The team shall include, but is not limited to:

2.21.1. Student Assistance Counselor(s).

2.21.2. Contractor or designee.

2.21.3. Department.

2.21.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.21.5. The site visit shall include, but are not limited to:

2.21.5.1. Review of the Contractor's systems of governance.

2.21.5.2. Administration.

2.21.5.3. Data collection and submission.

2.21.5.4. Policies for ensuring student confidentiality.

2.21.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.
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2:21.6; The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New.

Hampshire Prevention Web Information Technology System (P-WITS) within twenty

(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20"^)
business day following the month for reimbursement of costs for contracted services

in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of

the. Department conducting any periodic or special review of the performance of the

Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the

Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical

prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and

non-medical prescription drug misuse.

5.4. Participants will report an increase in a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug

misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of

2020.
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6.2. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7"^ and 8''' grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall administer the Department's pre and post survey within the first
semester and within the last semester for students attending a Department funded

Student Assistance Program in an institute of higher learning.

6.4. The Contractor shall provide the results of the assessment in Section 2.17 above to

the Department in an electronic format within thirty (30) days after the end of year
one.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.243, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Partnership for Success 2015.

2.2 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health 'and Human Services, Substance Abuse and Mental Health
Services Administration, Federal Block Grant Prevention Services.

2.3 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services. The Contractor shall be available to provide
services identified in Exhibit A, Scope of Services, as needed.

4. Payment for services shall be processed as follows:

4.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the rnonth, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

4.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

6. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.
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8. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

9. The Contractor agrees to keep records of their activities related to Department programs and
services.

10. The Contractor agrees not to use the funding in this Agreement to replace funding for a
program already funded from another source.
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of hisMer right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no parents will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event faiiure to make
such repayment shali constitute an Event of Defauit hereunder. When the Contractor is
permitted to determine the eiigibiiity of individuais for services, the Contractor agrees to
reimburse the Department for aii funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineiigibie for such services at
any time during the period of retention of records estabiished herein.

RECORDS; MAiNTENANCE, RETENTION, AUDiT, DISCLOSURE AND CONFiDENTiALiTY:

8. Maintenance of Records: in addition to the eiigibiiity records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting aii costs

and other expenses incurred by the Contractor in the performance of the Contract, and aii
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect aii such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, aii ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include aii records of application and
eiigibiiity (including all forms required to determine eiigibiiity for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year, it Is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: Aii information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interirri Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department,

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Departrnent shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed undera Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the .
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http:/Avywv.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcoritractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4. of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
mc^ifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately-upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transltioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

Exhibit C-1 - Revisions to Standard Provisions Contractor initials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified .in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner ,

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free Contractor Initials ' j /
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

d2 1^1' ̂  /-22k
Title: (
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

DalW ' Name'/^l£^t-
Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction.' "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials
And other Responsibility Matters {'\ /it

curoHHS/110713 Page 1 of 2 Date ̂  j 9^ 11 ̂



New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTiONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

#4^Dafe' ' Name:

Title: C(tc> I
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CERTIFICATION OF COIVIPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;'

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance, it does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which "protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certirtcation shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

iM\^ -id I ' Name: ^
Title: /
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name:

Date'' Name:

Title: 7/^57^
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desicnated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45. CFR Parts -160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit 1 Contractor Initials
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - Ail terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
i. For the proper management and administration of the Business Associate;
il. As required by law, pursuant to the terms set forth in paragraph d. below; or
ill. For data aggregation purposes for the health care operations of Covered

Entity.

c.- To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Inltials''^''^'^
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliaations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 {!). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Business Associate Agreement \
Page 3 of 6 Date 11 jl,
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by. standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entitv

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of Authorized RepresentatiRepresentative

Name of Authoozed Representative

r'
Title of Authorized Representative

</c
Date

AJor "fV-v Or-"h'
Name of theContractor

Signature ̂ Authorized Representative

M. I iFr^k
Name of Authorized Representative

C£o
Title of Authorized Representative

^
Date f
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following infonnation for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

?
Name

^77/Title J-

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is;

2. Ih your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub>grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name;

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human" Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Healthy Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security'safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential D.ata between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use.computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password^protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when

remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be

transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2 '

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intruslon-cletection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and .must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above.
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be

shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfftcer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOfflce@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2018 Exhibit K Contractor Initials /
DHHS Infonnation '

Security Requirements
Page 9 of 9 Date



CERTIFICATE OF VOTE

I, Nancy Bishop

(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of North Country Health Consortium

do hereby certify that:

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on April 13. 2018 :
(Date)

RESOLVED: That the Chief Executive Officer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the , day of July , 20 18 .
(Date Amendment Signed)

4. Nancv Frank is the duly elected Chief Executive Officer
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Grafton

The forgoing instrument was acknowledged before me this

(Sig the Elected Drficerur

H
day of July. 20 18 .

Bv Nancv Bishop

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires; II ~^0' ^

rASAJUC
I  (Notary Public/Justice of the Peace)

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMTDOrYYVY)

07/26/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsements).

PRODUCER

Ceo M Stevens & Son Co

149 Main Street

Lancaster NH 03584

NAME*'^ Patricia Emery
(603)788-2555 f« ̂  (603) 788-3901

ADDRESS; Peiiefy@9ms-ins.com
INSURER(S)AFFORDINO COVERAGE NAICS

IN8URERA; Philadelphia Insurance Co
INSURED

North Country Health Consortium Inc

262 Cottage Street. Suite 230

Littleton NH 03561

INSURER B: MMG Insurance 15997

INSURER c: Western Alliance Insurance Company

INSURER 0: '

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: CL1811809248 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

1n5r
LTR mo

SD5IT
WVD

POLICY EFF
(MM/OIVYYYY)

POUCY EXP
tMWPCVYYYYlTYPE OF INSURANCE POUCYNUMBER LIMITS.

X COMMERCIAL GENERAL UABIUTY

CLAIMS4ilA0E OCCUR

EACH OCCURRENCE

oAmAGe to rented
ffiEMtSES tEa occuirencel

PHPK1755787

MED EXP (Any'one pef»on)

01/01/2018 01/01/2019
PERSONAL & AOV INJURY

GENt AGGREGATE LIMIT APPUES PER:

M10-
JECTX POLICY

Ulfll I r

□ 5^ □LOC

OTHER;

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

Professional Liability

1,000.000

100.000

5.000

1.000.000

2.000.000

2.000.000

S 2,000,000

AUTOMOBILE UABIUTY

ANY AUTO

X

COMBINED SINGLE LIMIT
<E« acddcnll $ 1,000,000

eOOILY INJURY (Par parson)
OVWED
AUTOS ONLY
HIRED
AUTOS ONLY

X
X

SCHEDULED
AUTOS
NONOVWED
AUTOS ONLY

KA12917940 01/01/2018 01/01/2019 BODILY INJURY (Par ac6doni)
PROPERTY DAMAGE
(PeracdOentl ■
Uninsured motorist i  1,000,000

X UMBRELLA UAB

EXCESS LIAB

DEO

X OCCUR

CLAIMS-MADE

EACH^OoTuRRll^i 4,000.000

PHUB6122d9 01/01/2018 01/01/2019 AGGREGATE 4,000,000

X RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PROPRIETORffVyRTNER^XECUTlVE
OFFICERMEMBER EXCLUDED?
(MarKlatory In NH)
It yas. dascrtba urxlar
DESCRIPTION OF (OPERATIONS below

PER
STATUTE

OTH
ER

01-0000114697-00 01/01/2018 01/01/2019 E.L EACHACaOENT 100.000

E.L. DISEASE - EA EMPLOYEE 100,000

E.L. DISEASE ■ POLICY LIMIT 500,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES {ACORD101. AMItional Ramarlcs Schadula. may ba attaehad It more space la raqulrad)

Health Consortium
NH workers Compensation-excluded officers include Russell Keene. Edward Shanshaia II. Nancy Bishop

CERTIFICATE HOLDER CANCELLATION

State Of NH DHHS

129 Pleasant Street

Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTNORIZED REPRESENTATIVE

ACORD 25(2016/03)
© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secrctaiy of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY HEALTH

CONSORTIUM is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 05,

1998.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good
standing as far as this office is concerned.

Business ID: 301456

Certificate Number: 0004083399

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I3th day of April A.D. 2018.

William M. Gardner

Secretary of State



NORTH COUNTRY
HEALTH CONSORTIUM

North Country Health Consortium Mission Statement:

"To lead innovative collaboration to improve the health status of the region.

The North Country Health Consortium (NCHC) is a non-profit 501{c)3 rural health network,

created in 1997, as a vehicle for addressing common issues through collaboration among health

and human service providers serving Northern New Hampshire.

NCHC is engaged in activities for:

•  Solving common problems and facilitating regional solutions

•  Creating and facilitating services and programs to improve population health status

•  Health professional training, continuing education and management services

to encourage sustainability of the health care Infrastructure

•  Increasing capacity for local public health essential services

•  Increasing access to health care for underserved and uninsured residents of Northern

New Hampshire.

262 Cottage Street, Suite 230, Littleton, NH 03561

Phone: 603-259-3700; Fax: 603-444-0945
www.nchcnh.0r2 ' nchdBnchcnh.ors
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CERTIFIED PUBLIC ACCOUNTANTS

& BUSINESS CONSULTANTS

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

North Country Health Consortium, Inc. and Subsidiary
Littleton, New Hampshire

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of North Country Health
Consortium, Inc. (a nonprofit organization) and Subsidiary, which comprise the consolidated statements
of financial position as of September 30, 2017 and 2016, and the related consolidated statements of
activities and changes in net assets, functional expenses, and cash flows for the years then ended, and the
related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the consolidated financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity's internal control. Accordingly we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall presentation of
the consolidated financial statements.

401 Water Tower Circle 27 Center Street 30 Congress Street 1020 Memorial Drive 24 Airport Road, Suite 402
Suite 302 P.O. Box 326 Suite 201 St. Johnsbury, VT 05819 West Lebanon, NH 03784
Colchester. VT 05446 Rutland. VT 05702 St. Albans, VT 05478 (802) 748-5654 (603) 306-0100
(802) 654-7255 (802) 773-2721 (802) 527-0505



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of North Country Health Consortium, Inc. and Subsidiary as of September
30, 2017 and 2016, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements
as a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards, is presented for purposes of additional analysis and is not a required
part of the consolidated financial statements. Such information is the responsibility of management and
was derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The information has been subjected to the auditing procedures applied
in the audit of the consolidated financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used
to prepare the consolidated financial statements or to the consolidated financial statements themselves,
and other additional procedures in accordance with auditing standards generally accepted in the United
States of America. In our opinion, the information is fairly stated, in all material respects, in relation to
the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 9, 2018
on our consideration of North Country Health Consortium, Inc. and Subsidiary's internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is to describe the scope of
our testing of internal control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the internal control over financial reporting or on compliance. That report is
an integral part of ah audit performed in accordance with Government Auditing Standards in considering
North Country Health Consortium, Inc. and Subsidiary's internal control over financial reporting and
compliance.

St. Albans, Vermont

March 9, 2018

VT Reg. No. 92-0000102
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NORTH COUNTRY HEALTH CONSORTIUM, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

SEPTEMBER 30,2017 AND 2016

ASSETS

2017 2016

Current Assets

Cash and cash equivalents $  1,075,410 $ 985,845

Accounts receivable, net

Grants and contracts 548,391 340,530

Dental ser\'ices 864 9,284

Certificates of deposit 125.540 112,602

Prepaid expenses 9,960 35,326

Restricted cash - ION 1,021,388 813,235

Total Current Assets 2,781,553 2,296,822

Propert)' and Equipment:

Computers and equipment 147,392 76,178

Dental equipment 32,808 71,332

Furnitures and fixtures 30,045 32,257

Vehicles 18,677 18,677

Accumulated depreciation (137,253) (156,770)

Property and Equipment, Net 91,669 41,674

Other Assets

Restricted cash - IDN 1,200,000 1,600,000

Certificate of deposit - 12,418

Total Other Assets 1,200,000 1,612,418

Total Assets $  4,073,222 $ 3,950,914

LIABILITIES AND NET ASSETS

Current Liabilities

Accounts payable $  105,345 $ 63,105

Accrued expenses 6,921 7,908

Accrued wages and related liabilities 154,454 97,381

Deferred revenue 1,185,265 979,869

Total Current Liabilities 1,451,985 1,148,263

Long-Term Liabilities

Deferred revenue • Long term portion 1,200,000 1,600,000

Total Long-Term Liabilities 1,200,000 1,600,000

Total Liabilities 2,651,985 2,748,263

NET ASSETS

Unrestricted 1,421,237 1,202,651

Total Net Assets 1,421,237 1,202,651

Total Liabilities and Net Assets $  4,073.222 $ 3,950,914

See accompanying notes.
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NORTH COUNTRY HEALTH CONSORTIUM, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF ACTIVITIES AND CHANGES IN NET ASSETS

FOR THE YEARS ENDED SEPTEMBER 30, 2017 AND 2016

See accompanying notes.

2017 2016

Support:

Grant and contract revenue

Revenue:

Dental patient revenue

Fees for programs and services

Interest income

Other income

Total Revenue

Total Support and Revenue

Program Expenses:

Workforce

Public health

Molar

CSAP

North Country AGO

Total Program Expenses

Management and General

Total Expenses

Gain (loss) on sale of property and equipment

Change in Net Assets

NET ASSETS, Beginning of the Year

NET ASSETS, End of the Year

$  3,493,136

121,784

100,602

5,554

2,594

230,534

3,723,670

2,011,467

165,264

279,213

772,056

3,228,000

275,938

3,503,938

(1,146)

218,586

1,202,651

$  1,421,237

$  1,874,936

165,687

182,432

1,528

3,056

352,703

2,227,639

783,820

178,31 1

354,191

452,829

69,353

1,838,504

170,747

2,009,251

218,388

984,263

$  1,202,651

-4-



NORTH COUNTRY HEALTH CONSORTIUM, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED SEPTEMBER 30, 2017

Management &

Workforce Public Health Molar CSAP Total Program General Total

Pei^onnel;

Salaries $  902,285 $  72,003 S  141,659 $  271,561 $  1,387,508 $  131,822 $  1,519,330

Payroll taxes and employee benefits 158,395 12,821 26,335 46,652 244,203 19,635 263,838

Subtotal 1,060,680 84,824 167,994 318,213 1,631,711 151,457 1,783,168

Site Expenses;

Computer supplies 17,098 1,570 5,135 4,920 28,723 1,698 30,421

Medical and pharmacy supplies 673,678 61,473 70,399 354,919 1,160,469 2,212 1,162.681

Office supplies 17,744 2,588 1,407 9,570 31,309 15,415 46,724

Subtotal 708,520 65,631 76,941 369,409 1,220,501 19,325 1,239,826

General;

Depreciation - - 7,095 -
7,095 23,114 30,209

Dues and memberships 5,185 35 9 9,871 15,100 8,547 23,647

Education and training 4,635 150 1,514 1,730 8,029 8,558 16,587

Equipment and maintenance 270 - 468 -
738 1,727 2,465

Rent and occupancy 39,647 3.279 6,881 11,180 60,987 4,709 65,696

insurance 5,716 940 1,601 1,609 9,866 582 10,448

Miscellaneous . - - - - 5,817 5.817

Payroll processing fees • - - 592 592 5,717 6,309

Postage 2,007 146 348 722 3,223 606 3,829

Printing 3,805 671 1,506 5,276 11,258 426 11,684

Professional fees 27,639 1,601 4,872 11,890 46,002 28,039 74,041

Training fees and supplies 94,846 3,062 407 11,024 109,339 7,712 117,051

Travel 48,119 3,885 3,585 27.635 83,224 8,979 92,203

Telephone 10,398 1,040 975 2,105 14,518 623 15,141

Vehicle e.xpcnse - - 5,017 800 5,817 - 5,817

Subtotal 242,267 14,809 34,278 84,434 375,788 105,156 480,944

Total E.xpenses $  2.011,467 165,264 279,213 772,056 3,228,000 275,938 3,503,938

See accompanying notes.
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NORTH COUNTRY HEALTH CONSORTIUM, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED SEPTEMBER 30,2016

North Country Management &

Workforce Public Health Molar CSAP AGO Total Program General

Personnel;

Salaries $  388,374 $  83,406 $ 183.302 S 197,310 S  29,937 S 882.329 $ 70,141

Payroll taxes and employee benefits 60,863 14,848 31,030 32,395 4.700 143.836 9,350

Subtotal 449.237 98,254 214,332 229,705 34.637 1,026,165 79,491

Site Expenses:

Computer supplies 10.515 2,723 7,751 6,122 579 27,690 2,547

Medical and pharmacy supplies 169.370 52,704 90,443 134.053 -
446,570 2,088

OITtce supplies 15.395 1,427 2,279 7,585 203 26.889 14,124

Subtotal 195.280 56,854 100,473 147.760 782 501.149 18,759

General:

Bad debt - - (976) - - (976) -

Depreciation - -
6,616 - -

6,616 9,105

Dues and memberships 4.598 40 20 25 -
4,683 10,157

Education and training 4,636 1.370 1,192 370 -
7,568 5,332

Equipment and maintenance 11.410 - 150 - -
11,560 2.208

Rent and occupancy 23,937 6.347 12,765 12,936 1,850 57,835 3,699

Insurance 2.870 1.305 2,622 1,827 131 8,755 473

Miscellaneous 25 - - - - 25 7.569

Data collection contract -  - - - -
25.667 25,667

-

Payroll processing fees - - -
- - -

4,570

Postage 923 256 590 498 79 2,346 437

Printing 2,795 1.593 1.799 1.375 239 7,801 1.703

Professional fees 8,460 4.281 6,808 4.930 5,528 30,007 8,187

Training fees and supplies 60,878 1.751 527 40,228 -
103,384 12,786

Travel 16.133 5.144 1,886 11,166 378 34,707 5,594

Telephone 2,638 1.116 1,568 2,009 62 7,393 677

Vehicle expense - . 3,819 • - 3.819 -

Subtotal 139.303 23.203 39,386 75.364 33.934 311,190 72,497

Total Expenses i  783.820 $  178.311 S 354,191 s 452,829 $  69.353 $ 1,838,504 $ 170,747

Total

952.470

153.186

!, 105,656

30.237

448.658

41.013

519.908

(976)

15.721

14.840

12.900

13.768

61.534

9.228

7.594

25.667

4.570

2.783

9.504

38.194

116.170

40.301

8.070

3.819

383.687

2.009.251

Sec accompanying notes.
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NORTH COUNTRY HEALTH CONSORTIUM, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED SEPTEMBER 30,2017 AND 2016

2017 2016

CASH FLOWS FROM OPERATrNG ACTIVITIES

Change in net assets $ 218,586 $ 218,388

Adjustments to reconcile change in net assets

to net cash provided by operating activities:

Depreciation 30,209 15,721

Bad debt expense (recovery) - (976)

(Gain)/!oss on sale of property and equipment 1,146

(Increase) decrease in operating assets:

Accounts receivable - Grants and contracts (207,861) (152,273)

Accounts receivable - Dental services 8,420 (4,292)

Prepaid expenses 25,366 (13,650)

Restricted cash - ACO - 76,701

Restricted cash - IDN 191,847 (2,413,235)

Increase (decrease) in operating liabilities:

Accounts payable 42,240 37,459

Accrued expenses (987) (3,735)

Accrued wages and related liabilities 57,073 25,401

Deferred revenue • (194,604) 2,292,697

See accompanying notes.

Net cash provided by operating activities 171,435 78,206

CASH FLOWS FROM INVESTING ACTIVITIES

Reinvestment of certificates of deposit interest (520) (511)

Purchases of property and equipment " (81,350) (4,120)
Net cash used by investing activities (81,870) (4,631)

Net increase in cash and cash equivalents 89,565 73,575

Beginning cash and cash equivalents 985,845 9 i 2,270

Ending cash and cash equivalents - $ 1,075,410 $ 985,845
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 1. Nature of Activities and Summary of Significant Accounting Policies

Nature of activities

North Country Health Consortium, Inc. and Subsidiary (NCHC) (the Organization) is a not-for-profit
health center chartered under the laws of the State of New Hampshire. The Organization's mission is to
lead innovative collaboration to improve the health status of the region. NCHC ,is engaged in promoting
and facilitating access to services and programs that improve the health status of the area population,
provide health training and educational opportunities for healthcare purposes, and provide region-wide
dental services for an underserved and uninsured residents.

The Organization's wholly owned subsidiary, North Country ACO (the ACO), is a non-profit 501(c)(3)
charitable corporation formed in December 2011. This entity was formed as an accountable care
organization (ACO) with its purpose to support the programs and activities of the ACO participants to
improve the overall health of their respective populations and communities. North Country ACO
members participate in the Medicare Shared Savings Program to pay for services to Medicare
beneficiaries. North Country ACO performs administration and manages the distribution of funds to
participants using a patient based model.

Medicare payments to North Country ACO have ceased. The Organization did not submit an application
to reapply to the Medicare Shared Savings Program. As a result. North Country ACO was issued a status
of non-renewal, and its participation agreement with the Shared Savings Program has been terminated.
Substantially all funds have been distributed to participants. A nominal cash balance remained to fund
closing activities and completion of the required notifications to participants. After these activities have
been completed, it is the intent of the Organization to dissolve North Country ACO.

The Organization's primary programs are as follows:

Network and Worirforce Activities - To provide workforce education programs and promote oral health
initiatives for the Orjganization's dental services.

Public Health and CSAP - To conduct community substance abuse prevention activities, coordination of
public health networks, and promote community emergency response plan.

Dental Services and Molar - To sustain a program offering oral health services for children and low
income adults in northern New Hampshire.

Following is a summary of the significant accounting policies used in the preparation of these
consolidated financial statements.

Principles of consolidation

The accompanying consolidated financial statements include the accounts of North Country Health
Consortium, Inc. and its wholly owned subsidiary. North Country ACO. All significant inter-company
transactions and balances have been eliminated in consolidation.



Note 1. Nature of Activities and Summary of Significant Accounting Policies (Continued)

Use of estimates

In preparing the consolidated financial statements in conformity with accounting principles generally
accepted in the United States of America, management is required to make estimates and assumptions that
affect the reported amounts of assets and liabilities and disclosures of contingent assets and liabilities at
the date of the financial statements and the amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates.

Concentration of risk

The Organization's operations are affected by various risk factors, including credit risk and risk from
geographic concentration and concentrations of funding sources. Management attempts to manage risk by
obtaining and maintaining revenue funding from a variety of sources. A substantial portion of the
Organization's activities are funded through grants and contracts with private and federal and state
agencies. As a result, the Organization may be vulnerable to the consequences of change in the
availability of funding sources and economic policies at the agency level. The Organization generally
does not require collateral to secure its receivables.

Revenue recognition

Below are the revenue recognition policies of the Organization:

Dental Patient Revenue

Dental services are recorded as revenue within the fiscal year related to the service period.

Grant and Contract Revenue

Grants and contracts are recorded as revenue in the period they are earned by satisfaction of grant or
contract requirements.

Fees for Programs and Services
Fees for programs and services are recorded as revenue in the period the related services were performed.

Cash and cash equivalents

For purposes of the statement of cash flows, the Organization considers all highly liquid investments with
an original maturity of three months or less to be cash equivalents.

Restricted cash - IDN

Restricted cash - IDN consists of advanced funding received from The State of New Hampshire
Department of Health and Human Services for the Integrated Delivery Network program (IDN). The
original advance of funds of $2,000,000 is to be used to fund the Organization's cost of administering the
IDN over a period of five years, beginning in fiscal year 2017. The remaining balance is to be distributed
to participants.

-9-



Note 1. Nature of Activities and Summary of SignificaDt Accounting Policies (Continued)

For the years ending September 30, 2017 and 2016, these amounts were restricted as follows:

2017 2016 .

Administration fee to the Organization $ 1,600,000 $ 2,000,000
Distributions to participants 621,388 413,235

$  2,221,388 $ 2,413,235

Accounts receivable

The Organization has receivable balances due from dental services provided to individuals and from
grants and contracts received from federal, state, and private agencies. Management reviews the

receivable balances for collectability and records an allowance for doubtful accounts based on historical
information, estimated contractual adjustments, and current economic trends. Management considers the
individual circumstances when determining the collectability of past due amounts. Balances that are still
outstanding after management has used reasonable collection efforts are written off through a charge to
earnings and a credit to accounts receivable. Any collection fees or related costs are expensed in the year
incurred. The Organization recorded an allowance for doubtful accounts for estimated contractual
adjustments for dental service of $7,776 as of September 30, 2017 and 2016, and an allowance for
doubtful accounts for grants and contracts of $0 as of September 30, 2017 and 2016. The Organization
does not charge interest on its past due accounts, and collateral is generally not required.

Certificates of deposit

The Organization has three certificates of deposit with one financial institution. These certificates carry
original terms of 12 months to 24 months, have interest rates ranging from .40% to .55%, and mature at
various dates through September 2018.

Property and equipment

Property and equipment is stated at cost less accumulated depreciation. The Organization generally
capitalizes property and equipment with an estimated useful life in excess of one year and installed costs
over $2,500. Lesser amounts are generally expensed. Purchased property and equipment is capitalized at
cost.

Property and equipment are depreciated using the straight-line method using the following ranges of
estimated useful lives:

Computers and equipment 3-7 years
Dental equipment 5-7 years
Furniture and Hxtures 5-7 years

Vehicles 5 years

Depreciation expense totaled $30,209 and $15,721 for the years ended September 30, 2017 and 2016,
respectively.
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Note 1. Nature of Activities and Summary of Significant Accounting Policies (Continued)

Deferred revenue

Deferred revenue is related to advance payments on grants or advance billings relative to anticipated
expenses or events in future periods. The revenue is realized when the expenses are incurred or as
services are provided in the period earned.

Net assets

The Organization is required to report information regarding its financial position and activity according
to three classes of net assets: unrestricted net assets, temporarily restricted net assets, and permanently

restricted net assets.

Unrestricted net assets — consist of unrestricted amounts that are available for use in carrying out the
mission of the Organization.

Temporarily restricted net assets - consist of those amounts that are donor restricted for a specific
purpose. When a donor restriction expires, either by the passage of a stipulated time restriction or by the
accomplishment of a specific purpose restriction, temporarily restricted net assets are reclassifled to
unrestricted net assets and reported in the statement of activities as net assets released from restrictions.
The Organization has elected, however, to show those restricted contributions whose restrictions are met
in the same reporting period as they are received as unrestricted support. The Organization had no
temporarily restricted net assets at September 30, 2017 and 2016.

Permanently restricted net assets - result from contributions from donors who place restrictions on the
use of donated funds mandating that the original principal remain invested in perpetuity. The
Organization had no permanently restricted net assets at September 30, 2017 and 2016.

Income taxes

The Organization and the AGO are exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not classified as private foundations. FASB ASC 740-10 prescribes a recognition
threshold and measurement attributable for the financial statement recognition and measurement of a tax
position taken or expected to be taken in a tax return, and provides guidance on derecognition,
classification, interest and penalties, accounting in interim periods, disclosure, and transition. The
Organization is not aware of any such uncertain tax positions. The tax years ending September 30, 2014
through 2017 are still open to audit.

Functional expenses

The costs of providing the various programs and activities have been summarized on a functional basis in
the Statement of Activities. Expenses are charged to programs based on direct expenses incurred and
certain costs, including salaries and fringe benefits, are allocated to the programs and supporting services
based upon related utilization and benefit.



Note 1. Nature of Activities and Summary of Signiflcant Accounting Policies (Continued)

Implementation of new accounting pronouncements

Management is reviewing the following Accounting Standards Updates (ASU) issued by the Financial
Accounting Standards Board, which are effective for future years, for possible implementation and to
determine their effect on the Organization's financial reporting.

ASU No. 2014-09, Revenue from Contracts with Customers. This ASU includes new revenue
measurement and recognition guidance, as well as required additional disclosures. The ASU is effective
for annual reporting beginning after December 15, 2017, including interim reporting periods within that
reporting period. The effect of this ASU has not been quantified

ASU No. 2016-02, Leases (Topic 842). This ASU requires lessees to recognize the following for all

leases (with the exception of short-term leases) at the commencement date; (I) a lease liability, which is
the lessee's obligation to make lease payments arising from a lease, measured on a discounted basis; and
(2) a right-of-use asset which is an asset that represents the lessee's right to use, or control the use of, a
specified asset for the lease term. For short-term leases (term of twelve months or less), a lessee is
permitted to make an accounting policy election by class of underlying asset not to recognize lease assets
and lease liabilities. If a lessee makes the election, it should recognize lease expense for such leases
generally on a straight-line basis over the lease term. The ASU is effective for annual periods, and
interim reporting periods within those annual periods, beginning after December 15, 2019. The effect of
this ASU has not been quantified.

ASU No. 2016-14, Not-For-Profit Entities: Presentation of Financial Statements of Not-for-Profit
Entities. The ASU was issued to improve reporting by not-for-profit entities in the areas of net asset
classifications and information provided about liquidity. This ASU is effective for fiscal years beginning
after December 31, 2017, and interim periods within fiscal years beginning after December 31, 2018.
This ASU will increase disclosures in the Organization's financial statements.

ASU No. 2016-18, Statement of Cash Flows: Restricted Cash. This ASU clarifies how to report restricted
cash in the statement of cash flows. This ASU is effective for fiscal years beginning after December 15,
2018, and interim periods within fiscal years beginning after December 31, 2019. This ASU will have
minimal effect on the Organization's financial statements.

Reclassification

Certain amounts in the 2016 financial statements have been reclassified to conform to the current year
presentation.

Note 2. Cash Coocentrations

The Organization maintains cash balances at two financial institutions. Their bank accounts at the
institutions are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 per financial
institution. The Organization's cash balances exceeded federally insured limits by $103,495 at September
30, 2017. The Organization has not experienced any losses with these accounts. Management believes the
Organization is not exposed to any significant credit risk on cash as of September 30, 2017.
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Note 2. Cash Concentrations (Continued)

The Organization attempts to manage credit risk relative to cash concentrations by utilizing "sweep"
accounts. The Organization maintains ICS Sweep accounts that invest cash balances in other financial
institutions at amounts that do not exceed FDIC insurable limits. All cash at these institutions is held in

interest-bearing money market accounts. Interest rates on these balances ranged from .10% to .15% as of
September 30, 2017.

Note 3. Operating Leases

The Organization leases office space in Littleton, NH under a three year operating lease that expires in
October 2020. The Organization has the option to renew the lease for two additional years.

Future minimum rental payments under lease commitments are as follows:

Year Ended September 30,

2018 $ 97,636

2019 103,797

2020 106,91 1

2021 8,931

Thereafter -

$  317,275

Lease expense for the aforementioned leases was $62,100 and $59,105 for the years ended September 30,
2017 and 2016, respectively.

Note 4. Deferred Revenue

The summary of the components of deferred revenue as of September 30, are as follows:

2017 2016

Deferred Revenue-IDN $ 2,215,782 $ 2,392,816

Deferred Revenue- Other 169,483 187,053

Total $ 2,385,265 $ 2,579,869

Deferred revenue - IDN

Under the terms of an agreement between the Centers for Medicare and Medicaid Services (CMS) and the
State of New Hampshire Department of Health and Human Services, various Integrated Delivery
Networks (IDN) are to be established within geographic regions across the state to develop programs to
transform New Hampshire's behavioral health delivery system by strengthening community-based mental
health and substance use disorder services and programs to combat the opioid crisis. The Organization has
been designated to be the administrative lead of one of these IDNs.

- 13-



Note 4. Deferred Revenue (Continued)

In September 2016, the Organization was awarded a five-year grant from the CMS, passed through the
State of New Hampshire Department of Health and Human Services. At that date, the Organization was
advanced $2,413,256 upon fulfillment of the condition of successful submission and state approval of an
ION Project Plan. Of that amount, $2,000,000 will be retained by the Organization as administrative fees
for five years and the remaining funds will be disbursed to participants. For years two through five, the
IDNs will continue to earn performance-based incentive funding by achieving defined targets and any
funds received will be passed through to the participants.

Note 5. Related Party Transactions

A majority of the Organization's members and the Organization are also members of a Limited Liability
Company. There were no transactions between the Limited Liability Company and the Organization's
members in 2017 and 2016.

The Organization contracts various services from other organizations of which members of management
of these other organizations may also be board members of North Country Health Consortium, Inc. and
Subsidiary. Amounts paid to these organizations were $348,668 and $121,264 for the years ended
September 30, 2017 and 2016, respectively. Outstanding amounts due to these organizations as of
September 30, 2017 and 2016 amounted to $37,950 and $0, respectively. Outstanding amounts due from
these organizations as of September 30, 2017 and 2016 amounted to $0 and $1,380, respectively.

Note 6. Retirement Plan

The Organization offers a defined contribution savings and investment plan (the Plan) under section
403(b) of the Internal Revenue Code. The Plan is available to all employees who are 21 years of age or
older. There is no service requirement to participate in the Plan. Employee contributions are permitted
and are subject to IRS limitations. Monthly employer contributions are $50 for each part-time employee
and $100 for each full-time employee. Employer contributions for the years ended September 30, 2017
and 2016 were $26,291 and $16,725, respectively.

Note 7. Commitment and Contingencies

The Organization receives a significant portion of its support from various funding sources. Expenditure
of these funds requires compliance with tenns and conditions specified in the related contracts and
agreements. These expenditures are subject to audit by the contracting agencies. Any disallowed
expenditures would become a liability of the Organization requiring repayment to the funding sources.
Liabilities resulting from these audits, if any, will be recorded in the period in which the liability is
ascertained. Management estimates that any potential liability related to such audits will be immaterial.
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Note 8. Federal Reports

Additional reports, required by Government Auditing Standards and Title 2 U.S. Code of Federal
Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards, including the Schedule of Expenditures of Federal Awards, are
included in the supplements to this report.

Note 9. Subsequent Events.

Subsequent to year end, the Organization received $1,388,399 from the State of New Hampshire in
funding for the IDN grant based on the successful submission and completion of the year 2 plan. The
funds will be used for future expenses related to the programs of the grant.

Friendship House

Effective October 1, 2017, the Organization agreed to assume the operations of Friendship House, an
outpatient drug and alcohol treatment facility and program from Tri County Community Action Program
(TCCAP). The existing facility did not meet various safety codes. The property was sold to Affordable
Housing, Education, and Development (AHEAD). AHEAD is constructing a new facility. The facility is
to be leased to the Organization for the purpose of continuing the operations of Friendship House. The old
building will be demolished after the new building is completed and vacated.

On October 1, 2017, the Organization entered into a lease agreement with AHEAD to lease the premises
for $1 per year until a certificate of occupancy is issued for the new building. Once the certificate of
occupancy has been issued, a new five-year lease becomes effective through March 2023, with monthly
rent and CAM fee payments of $19,582. The payment may be adjusted annually each year. The
Organization has the option to renew this lease for five additional five year terms.

Under the terms of the program transition agreement, the Organization, at its discretion, offered
employment to most of the employees of Friendship House. No liabilities or assets were assumed by the
Organization.

In August 2017, the Organization was awarded funding of $250,000 from the State of New Hampshire
Department of Health and Human Services to provide services to bridge the transition of services from
TCCAP to the Organization. The funds were received in October 2017.

The Organization has evaluated subsequent events through March 9, 2018, the date the financial
statements were available to be issued.
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NORTH COUNTRY HEALTH CONSORTIUM. INC. AND SUBSIDIARY

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED SEPTEMBER 30. 2017

Federal Grantor/Pass through Grantor/Program Title

U.S Departmeot of Health and Human Semces

Direci Programs:

Rural Health Care Services Outreach Program.

Network Development- (9/1/2014-8/31/2017)

Network Development- (7/1/2017-6/30/2020)

Health Careers Opportunit>'

Drug-Free Communities (SAMHSA)- (9/30/2016-9/29/2021)

Total direci programs:

Passed through the Stale ofNesv Hampshire:

Public Health Emergency Preparedness

Public Health Emergency Preparedness

Disaster Behavioral Health Response Teams

SAP - 2 Schools

SAP - WMCC

Young Adult Strategies

Young Adult Leadership

SAP - 5 Schools

School-Based Immunization

Continuum of Care

Continuum of Care

Substance Misuse Prevention

Community Health Workers (Cancer)

Community Health Workers (Chronic Disease)

Public Health Advisory Council

Total pass through Stale of He^v Hampshire:

Passed through the University ofDartmouth Area Health

Education Center:

Area Heal^ Education Centers

Passed through the Universit)- ofNew Hampshire:

FYactice Transformation Network

Total Expenditures of Federal Awards

Federal CFDA

Number

93.912

93.912

93.912

93.329

93.276

93.074

93.074

93.889

93.243

93.243

93.243

93.243

93.959

93.268

93.959

93.959

93.959

93.752

93.945

93.758

93.107

93.638

Pass-through

Grantor's

Subgrant No.

D04RH28387

D06RH2803I

D06RH2803I

G06HP27887

1H79SP02I539-01

U90TP000535

U90TP000535

U90TP000535

SPO20796

SPO20796

SPO20796

SPO20796

TI010035-16

H23IP0007757

TI0I0035-I4

TI0I0035-I4

TI0IO035-I4

58DP003930

58DP00482I

B0I0T00937

U77HP03627-09-OI

Agreement #16-039

Federal

Expenditures

187,772

475.317

10.808

673,897

131.129

85,013

890.039

82,286

7.377

89,663

21,250

122,658

80,272

12,654

2,050

217,634

106.930

10,231

84,899

20,081

79,641

184,621

124,307

50,773

26,841

832.250

103,091

543.964

2.369.344

See accompanying notes to schedule of expenditures of federal awards.
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NORTH COUNTRY HEALTH CONSORTIUM, INC.

AND SUBSIDIARY

Notes to Schedule of Expenditures of Federal Awards
for the Year Ended September 30,2017

Note 1. Basis of Presentation

The accompanying Schedule of Expenditures of Federal Awards (the Schedule) includes the federal
award activity of North Country Health Consortium, Inc. and Subsidiary (the Organization) under
programs of the federal government for the year ended September 30, 2017. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Because the Schedule presents only a selected portion of the operations of
the Organization, it is not intended to and does not present the financial position, changes in net assets, or
cash flows of the Organization.

Note 2. Summary of Significant Accounting Policies

(1) Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance wherein
certain types of expenditures are not allowable or are limited as to reimbursement.

(2) Pass-through entity identifying numbers are presented where available.

(3) The Organization did not elect to use the 10% de minimus indirect cost rate.
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INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

North Country Health Consortium, Inc. and Subsidiary
Littleton, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the consolidated financial statements of North
Country Health Consortium, Inc. and Subsidiary (the Organization) (a New Hampshire nonprofit
organization), which comprise the consolidated statements of financial position as of September 30, 2017,
and the related consolidated statements of activities and changes in net assets, functional expenses, and
cash flows for the year then ended, and the related notes to the consolidated financial statements, and
have issued our report thereon dated March 9, 2018.

Internal Control over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered North
Country Health Consortium, Inc. and Subsidiary's internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the consolidated financial statements, but not for the purpose of expressing an
opinion on the effectiveness of North Country Health Consortium, Inc. and Subsidiary's internal control.
Accordingly, we do not express an opinion on the effectiveness of the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity's financial statements will not be prevented, or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less
severe than a material weakness, yet important enough to merit attention by those charged with
governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses

may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether North Country Health Consortium, Inc. and
Subsidiary's consolidated financial statements are free from material misstatement, we performed tests of
its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of the Organization's
internal control or on compliance. This report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the Organization's internal control and compliance.
Accordingly, this communication is not suitable for any other purpose.

Ct.lM. PjlAoc-U <
St. Albans, Vermont

March 9, 2018
VT Reg. No. 92-0000102 - ' ' ' KI
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR

EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

North Country Health Consortium, Inc. and Subsidiary
Littleton, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited North Country Health Consortium, Inc. and Subsidiary's compliance with the types of
compliance requirements described in the 0MB Compliance Supplement that could have a direct and
material effect on each of North Country Health Consortium, Inc. and Subsidiary's major federal
programs for the year ended September 30, 2017. North Country Health Consortium, Inc. and
Subsidiary's major federal program is identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statues, regulations, and the terms and conditions
of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of North Country Health Consortium,
Inc. and Subsidiary's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States; and the audit
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Those
standards and the Uniform Guidance require that we plan and perform the audit to obtain reasonable
assurance about whether noncdmpliance with the types of compliance requirements referred to above that
could have a direct and material effect on a major federal program occurred. An audit includes examining,
on a test basis, evidence about North Country Health Consortium, Iric. and Subsidiary's compliance with
those requirements and performing such other procedures as we considered necessary in the
circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of North Country Health
Consortium, Inc. and Subsidiary's compliance.
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Opinion on Each Major Federal Program

In our opinion, North Country Health Consortium, inc. and Subsidiary complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended September 30, 2017.

Report on Internal Control Over Compliance

Management of North Country Health Consortium, Inc. and Subsidiary is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements referred
to above. In planning and performing our audit of compliance, we considered North Country Health
Consortium, Inc. and Subsidiary's internal control over compliance with the types of requirements that
could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of North Country Health Consortium, Inc. and Subsidiary's internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over
compliance with a type of compliance requirement of a federal program that is less severe than a material
weakness in internal control over compliance, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

St. Albans, Vermont

March 9,2018

VTReg. No. 92-0000102
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NORTH COUNTRY HEALTH CONSORTIUM, INC.

AND SUBSIDIARY

Schedule of Findings and Questioned Costs
Year Ended September 30,2017

A. SUMMARY OF AUDITOR'S RESULTS

1. The independent auditor's report expresses an unmodified opinion on whether the consolidated
financial statements of North Country Health Consortium, Inc. and Subsidiary were prepared in
accordance with GAAP.

2. No material weakness or significant deficiencies relating to the audit of the consolidated
financial statements of North Country Health Consortium, Inc. and Subsidiary are reported in
the Independent Auditor's Report on Internal Control Over Financial Reporting and on

Compliance and Other Matters Based on an Audit of the Financial Statements Performed in
Accordance with Governmental Auditing Standards.

3. No instances of noncompliance material to the consolidated financial statements of North
Country Health Consortium, Inc. and Subsidiary, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No material weakness or significant deficiencies relating to internal control over compliance for
major federal award programs are reported in the Independent Auditor's Report on Compliance
for Each Major Program and on Internal Control over Compliance Required by the Uniform
Guidance.

5. The auditor's report on compliance for the major federal award programs for North Country
Health Consortium, Inc. and Subsidiary expresses an unmodified opinion on the major federal
program.

6. There were no audit findings that are required to be reported in this schedule in accordance with
2CFR Section 200.516(a).

7. The program tested as a major program was U.S. Department of Health and Human Services -
ACA- Transforming Clinical Practice Initiative: Practice Transformation Networks (CFDA
Number 93.638).

8. The threshold for distinguishing Types A and B programs was $750,000.

9. North Country Health Consortium, Inc. and Subsidiary was determined to be a low-risk auditee.

B. FEVDINGS - FINANCIAL STATEMENT AUDIT

There were no reported findings related to the audit of the financial statements for the year ended

September 30, 2017.

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAM AUDIT

There were no reported findings related to the audit of the federal program for the year ended September
30, 2017.
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NORTH COUNTRY HEALTH CONSORTIUM, INC.

AND SUBSIDIARY

Summary Schedule of Prior Audit Findings
Year Ended September 30,2017

2016 and 2015 FINDINGS AND QUESTIONED COSTS - AUDIT OF MAJOR FEDERAL
AWARD PROGRAMS

2016 Finding:

There were no reported findings related to the audit of the major federal program for the year ended
September 30, 2016.

2015 Finding:

There were no reported findings related to the audit of the major federal program for the year ended
September 30, 2015.

-23-



Horfh C-oynfyui
HEALTH CONSORTIUM I

2017 - 2018 Board of Directors

OFFICERS

Ed Shanshalay President (0) (2018)
Ammonoosuc Community Health Services
Chief Executive Officer

25 Mount Eustis Road

Littleton, NH 03561

Phone: 603-444-2464 x 128

Email: ed.shanshalaf2).achs-inc.ore

Scott Colby, Treasurer (O) (2020)
Upper Connecticut Valley Hospital
President

181 Corliss Road

Colebrook, NH 03576
Phone: 603-388-4299

Email: scolbvfS).ucvh.org

Vice President (O) (2018)
Current vacancy

Nancy Bishop, Secretary (0) (2019)
Grafton County Human Services
Human Services Administrator

3855 Dartmouth College Highway, Box 2
North Haverhill, NH 03774
Phone: 603-787-2033

Email: nbishoD^Stco.erafton.nh.us

DIRECTORS

Sharon Beaty, Director (2018)
Mid-State Health Center

Chief Executive Officer

101 Boulder Point Drive, Suite 1

Plymouth, NH 03264
Phone: 603-536-4000

Email: sbeatvf5).midstatehealth.ore

_Rev. Curtis Metzger (2019)
All Saints' Episcopal Church
35 School Street

Littleton, NH 03561

Phone: 603-209-0755

Email: curtismmetzger@yahoo.com

Mike Countery Director (2018)
North Country Home Health & Hospice Agency
Executive Director

536 Cottage Street
Littleton, NH 03561

Phone: 603-444-5317

Email: mcounter(S).nchhha.ore

Robert Nutter, Director (2018)
Littleton Regional Healthcare
President

600 St. Johnsbury Road
Littleton, NH 03561

Phone: 603-444-9501 x.9501

Email: mutter^Stlrhcares.ore

Kristina Fjeld-SparkSy Secretary (0) (2020)
NH AHEC/Geisel School of Medicine

NH AHEC Director

37 Dewey Field Road
Hanover, NH 03755

Phone: 603-653-3207

Email: kristina.e.field-soarks^Sldartmouth.edu

Michael Peterson, Director (2018)
Androscoggin Valley Hospital
President

59 Page Hill Road
Berlin, NH 03570

Phone: 603-326-5602

Email: michael.DetersontStavhnh.ore

Updated 4/11/18
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2017 - 2018 Board of Directors

Suzanne Gaetjens-Olesony Director (2018)
Northern Human Services

Regional Mental Health Administrator
Administrative Offices

87 Washington Street
Conway NH 03818
Phone: 603-447-8137

Email: ssaetiens(a).northernhs.ore

Jeanne Robiiiard, COO (2019)
Tri-County Community Action Program
Chief Operating Officer
30 Exchange St.
Berlin, NH 03570

Phone: 603-752-7001

Email: irobillard(S),tccaD.ore

Ken Gordon, Director (2018)
Coos County Family Health Services
Chief Executive Officer

54 Willow Street

Berlin, NH 03570

Phone; 603-752-3669x4018

Email: keordon(S).ccfhs.ore

Fran Cusson, Intrim Director (2018)
Androscoggin Valley Home Care
Interim Executive Director

795 Main Street

Berlin, NH 03570

Phone: 603-752-7505 x817

Email: fcussonfSlavhomecare.ore

Michael Lee, Director (2018)
Weeks Medical Center

President

173 Middle Street

Lancaster, NH 03584

Phone: 603-788-5030

Email: michael.leefS).weeksmedical.ore

Karen Woods, Director (2018)
Cottage Hospital
Administrative Director

90 Swiftwater Road

PO Box 2001

Woodsville,NH 03785 ■

Phone: 603-747-9109

Email: kwoods^2).cottaeehosDital.org

Indian Stream Health Center - Vacant

updated 4/11/18



$100,000 Block Grant

North Country Health Consortium

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Nancy Frank Chief Executive Officer $117,874 5.00% $5,894

Amy Jeroy Program Director $76,11 1 20.00% $15,222
Annette Carbonneau Program Coordinator $65,879 20.00% $13,176
Drew Brown IT/Data Coordinator $69,173 10.00% $6,917

Colleen Gingue Chief Financial Officer $79,758 5.00% $3,988
Elaine BelanRer Program Support $59,739 5.00% $2,987

Karen Hoyt Program Support $51,616 2.50% $1,290

W:\ADMlNlSTRATION\financial\Budgcts\Studcni Assisiancc Prograin\DRAFT_KcyPcrsonnelShee(_SAP$l 00kblockSFY2019REVISED.doc



North Country Health Consortium

Key Personnel

$200,000 Partner Schools

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Nancy Frank Chief Executive Officer $117,874 5.00% ' $5,894

Amy Jeroy Program Director $76,111 25.00% : $19,028

Annette Carbonneau Program Coordinator $65,879 30.00% $19,764

Drew Brown IT/Data Coordinator $69,173 10.00% $6,917

Colleen Gingue Chief Financial Officer $79,758 5.00% $3,988

Elaine BelanRer Program Support $59,739 5.00% $2,987

Karen Hoyt Program Support $51,616 5.00% $2,581

W:\ADMfNISTRATION\financial\Budgets\Studcnt Assistance Program\Kcy Personnel Sheet_SAP$200kPannerSchoolsSFY2019REVISED.doc



NANCY FRANK, MPH

603-259-3700 (w)
nfrank@nchcnh.org (w)

PROFESSIONAL EXPERIENCE

North Country Health Consortium
Littleton, New Hampshire
January 2017 - present

Chief Executive Officer

•  Responsible for supervision of all agency staff
•  Director of the Northern New Hampshire Area Health Education Center
•  Lead strategic planning and board development efforts
•  Prepare and manage organization's budget
•  Provide oversight and technical assistance to all agency projects and programs

August 201 1 - January 2017
Executive Director

•  Responsible for supervision of all agency staff
•  Director of the Northern New Hampshire Area Health Education Center
•  Lead strategic planning and board development efforts
•  Prepare and manage organization's budget
•  Provide oversight and technical assistance to all agency projects and programs

December 2009- July 2011
Development DirectorAVorkforce Development
•  Responsible for researching and writing grant applications, developing work plans, identifying

funding opportunities
•  Serves as North Country Health Consortium Evaluator
•  Provides consultation to member organizations and assists in community needs assessment,

evaluation, and resource development

•  Serves as project director on workforce development initiatives
•  Provides supervision to the Workforce Development Program
• Member of NCHC Management Team

Vermont Department of Health
St. Johnsbury, Vermont
November 2006-June 2008

Public Health Supervisor

•  Responsible for administration of local public health programs, including school health,
immunizations, healthy babies, ladies first (breast and cervical cancer screening), and
environmental health

•  Participated in local emergency preparedness planning
•  Collaborated with community partners to develop community health education prevention

programs

•  Participated in local community health assessment and identification of public health priorities
•  Facilitated local Maternal/Child Health coalition

•  Supervision of professional/para-professional staff

Northeastern Vermont Area Health Education Center



St. Johnsbury, Vermont
December 1999-October 2006

Community Resource Coordinator
Program Coordinator, National Community Center of Excellence in Women's Health

Responsible for coordination of community health education programs in a six county region
in Northeastern Vermont

Collaborated with five regional hospitals to increase access to health information
and education programs
Worked with community partners to plan and implement community health and wellness
programs

Developed community health status reports
Responsible for grant writing, including successful award for five year federal grant to
establish National Community Center of Excellence in Women's Health (CCOE) in Vermont's
Northeast Kingdom

Responsible for all aspects of development, implementation, management, and evaluation of a
rural CCOE model

Responsible for submission of all federal reports and documentation of CCOE program
highlights
Attended and presented at national meetings

Northeastern Vermont Area Health Education Center

St Johnsbury, Vermont
July 1999-October 1999

Consultant, Community Diabetes Project

•  Established partnerships with primary care provider practices to plan and implement diabetes
education program

•  Developed educational packets for providers and patients with an emphasis on chronic disease
management

Vermont Department of Health
Burlington, Vermont
June 1992 - December 1998

Public Health Specialist (February 1998 - December 1998)
Primary Care Coordinator

• Wrote, managed, and administered Federal Grant establishing Vermont's Primary Care
Cooperative Agreement

•  Assessed access to primary care services for all Vermonters, particularly underserved
populations

•  Assisted communities, providers, and special populations in development of strategies to
increase access to care

•  Participated in policy development related to primary care delivery systems
•  Responsible for Vermont's applications for Federal Health Professional Shortage Area

designations
•  Facilitated and coordinated meetings of Primary Care Cooperative Agreement Steering

Committee

Maternal and Child Health Planning Specialist (October 1993 - February 1998)
Project Coordinator, State Systems Development Initiative
•  Facilitated community health needs assessment process in various communities

throughout the state by providing technical assistance for development and data analysis
• Managed community grants focused on integrated health care systems development for



children and families.

•  Responsible for development of community assessment and evaluation tools.
•  Responsible for federal grant and report writing
•  Member of statewide advisory boards, including the Primary Care Cooperative Agreement,

the Robert Wood Johnson Making the Grade Project, and the Indicator and Outcomes
Committee of the State Team for Children and Families

Maternal and Child Health Planning Specialist (June 1992 - September 1993)
Responsible for statewide planning for maternal and child health programs and policies.
Evaluated Department of Health programs and make recommendations for programmatic
changes

Responsible for coordinating Vermont's Maternal and Child Health Title V grant proposal and
annual report
Coordinator for statewide systems development project focused on the primary health care

needs of children and adolescents in Vermont.

Vermont Genetics Coordinator - manage contracts and grants with the Vermont Regional
Genetics Center

Responsible for grant and report writing
Member of Vermont's Child Fatality Review Committee

University of Illinois at Chicago, School of Public Health '
Prevention Research Center, Chicago, IL
January 1990-May 1991

Project Director, Youth AIDS Prevention Project
•  Responsible for directing all aspects of a multiple risk reduction HIV prevention

education/research project

•  Developed comprehensive risk reduction curriculum for 7th and 8th grade students
•  Developed research questionnaires for students, parents, and school administrators
•  Responsible for writing annual National Institutes of Mental Health progress and

evaluation reports

•  Participated in budget management of project
•  Supervised staff of three health educators and two research assistants

Cook County Department of Public Health
Maywood, Illinois
September 1987-January 1990

AIDS Education Coordinator (July 1988-January 1990)
•  Responsible for administration, planning and implementation for all HIV/AIDS community

and school-based education programs

•  Managed subcontracts with community based organizations
•  Responsible for writing quarterly progress/evaluation reports submitted to the Illinois

Department of Public Health
•  Supervised staff of four health educators

Community Health Educator (September 1987 - July 1988)
•  Organized and conducted conferences, workshops, training, and classes for students,

teachers, and community groups on a variety of public health issues, emphasis on
HIV/AIDS and sexuality education

Case Western Reserve University

Clevelancf, Ohio



November 1982-May 1985
Research Assistant, Department of Nutrition

•  Primary research assistant for the laboratory analysis component of a project to study the
vitamin D levels of bottle-fed versus breast-fed infants

Research Assistant, Department of Medicine

•  Prepared statistical and technical data for publications
•  Managed research grants

PROFESSIONAL AFFILIATIONS/BOARDS

•  Grafton County Mental Health Court, Advisory Council
• New England Rural Health Round Table, Board Member
•  New Hampshire Oral Health Coalition, Steering Committee
•  New Hampshire Governor's Primary Care Workforce Commission

•  National Cooperative of Health Networks
•  American Public Health Association

EDUCATION

May 1987 Master of Public Health, Community Health Sciences, Maternal & Child Health
University of Illinois at Chicago, School of Public Health

June 1981 Bachelor of Science, Consumer Science

University of Wisconsin - Madison



Amy Jeroy
146 Davidson Ridge Road
Bethlehem, NH 03574

603.616.9128 (cell)

Education

1993 Tulane University. School of Public Health and Tropical Medicine
New Orleans, Louisiana

Master of Health Administration

1990 Tulane University.
New Orleans, Louisiana
Bachelor of Science: Anthropology Minor: Biology

Professional Experience

10/09- PRESENT Public Health Director, North Country Health Consortium, Littleton, NH

Oversee and support collaborative work with public and private sector partners to develop and implement public health
Interventions aimed at fulfilling the 10 essential services of public health in Northern New Hampshire (Coos County and
Northern Grafton County). Program areas include: Public Health Emergency Preparedness, Health Improvement Initiative,
School Based Immunization Clinics, Continuum of Care Facilitation and North Country Prevention Network (Youth
Leadership Through Adventure program. Project Success; Student Assistance Professionals, Coalition building and
support, Education/Information Dissemination, Screening, Brief intervention. Referral to Treatment (SBIRT) grant and
Support of regional educational opportunities.

Responsibilities include:
Utilizing community health data;
Researching and implementing strategies for population-based health promotion and disease prevention;
Developing and implementing plans to evaluate program activities;
Coordinating communications activities;
Providing technical assistance to local citizen groups;
Supervising program staff;

Liaising with academic, state, federal, and private departments and agencies involved with public health and
prevention work;

•  Managing program budgets

11/08 - 10/09 Workforce Education and Development Program Manager, Northern New
Hampshire Area Health Education Center (AKEC), a program of the North Country
Health Consortium, Littleton, NH

Responsibilities include:
•  Developing, planning, and coordinating continuing education programs for health and human service providers in

northern New Hampshire communities

•  Working with the central New Hampshire AHEC to promote health care careers and health professional
continuing education

•  Managing funding sources and budgets for education programs and projects

•  Community health promotion and training activities through the various programs of the North Country Health
Consortium.

Volunteer Work

1/12- Present Board Member, New Hampshire Public Health Association
9/03 - 9/06 President, Littleton Regional Hospital Auxiliary



Career Summary

1 am committed to a strength-based, asset-building approach to enhancing individual and community
health. 1 value collaboration in problem solving, and in the delivery of services to people and groups. 1
believe in the power of community to promote social, spiritual, and physical well-being. My passions:
Health, Wellness and Nutrition. 1 am a raw vegan and a certified Health Coach. In September 2016,1
will also be a certified PyroPilates instructor. I am passionate about teaching people healthy ways of
living and teaching people how to prepare foods and thrive on a plant based whole foods diet. Lifestyle
coaching and guidance is my next step in life. I want to make a difference in the world and help people
one day at a time, one meal at a time, or whatever other schedule is needed to inspire and drive people to
make healthy changes to improve their way of life.

Skills

Working with Communities and Organizations

Conducting community assessments.
Organizing community events and workshops.
Presenting to community groups and to the public.
Facilitating community forums.

Strategic planning facilitation.
Member, Board of Directors.

Working with Groups

•  Facilitating problem-solving processes with groups.
•  Planning and leading trainings for volunteer staff.
•  Leading support groups, workshops, and personal-growth activity groups.

Administration

Managing staff and subcontractors.
Managing budgets

Project management.
Grant writing and reporting.

Chairing and staffing committees.
Leading task groups.
Designing and conducting training for volunteer staff.
Research reporting.
Writing for news releases and public relations.
Developing direct service and prevention programs.

Personal Interests

•  Bikram Yoga, Hiking, backpacking, cycling and skiing
•  As of September 2016: Teaching PyroPilates
•  Making Jewelry and natural body products

References Available Upon Request



Annette Carbonneau

Work History:

North Country Health Consortium- 262 Cottage St,, Suite 200, Littleton, NH 03561
February 2017- Present
Program Manager- Community Health Worker (CHW)Program
•  Grant and project management of the CHW program serving Northern Grafton and Coos County
•  Supervision of staff (4)
•  Development of protocols and processes
• Marketing and Outreach to healthcare and social service organizations
• Quality assurance and improvement

Program Manager- Student Assistance Program (SAP)
Contract management
Supervision and professional development of Student Assistance Professionals in eight SAUs
Project Success program implementation
Reporting

NAMI NH National Alliance on Mental Illness -85 North State Street, Concord, NH 03301

Tel. (603) 225-5359
June 2015 to January 2016 Director of Adult and Family Programs
June 2011 to 2015 Manager, Grant Operations and Volunteer
Development January 2004 - June 2011 Community and Volunteer Developer
•  Grant and Project Management and oversight including reporting, supervision of grant staff (5)
• Management of Family Mutual Support State contract that provides funding for all of

NAMI NH's core programs

•  Responsible for management and oversight to Support group, Education, and Information and
Resource Program staff that provides support and education to families and individuals
affected by mental illness across the lifespan

• Volunteer Recruitment and Development for teachers, leaders, presenters and
committee participation.

•  Provides training and presentations on topics such as: Public Policy, Advocacy, "Life
Interrupted" Family speakers program, Mental Health First Aid, Family-to-Family
Educational Course, Interacting with People with Mental Illness

•  Oversight and management of content for NAMI NH's Social Media tools, including 5
Facebook pages, Blog, bi-monthly Enews and twitter

• Management of NAMI NH website content, including videos and webinar production
• Management of grants and projects for specific populations and topics including: Veterans

and Military Families, Supported Employment, support, education and outreach to Coos
County communities through Tillotson funding, Membership and outreach project funded
by NAMI National, Seacoast Women's Giving Circle project to create awareness and
promote advocacy around mental health
Active participation in NAMI NH's Public Policy priorities- State and Federal
Legislation, includes serving on the NAMI NH Public Policy Committee
Direct responsibility of management, recruitment and technical assistance to 19 NAMI
NH Affiliates

Past responsibilities include working with survivors of suicide loss and producing the
annual NAMINH Walk

Experienced in outreach and marketing for NAMI NH programs
Negotiate and deliver training contracts



•  Serve on the Mental Health Planning and Advisory Council (MHPAC)The State is required to
have a mental health planning council, which includes consumers of mental health services and
family members, as well as service providers and State officials, to review the State Plan and
the implementation of the Plan. Also have served on the Medical Care Advisory Committee
(MCAC) a public advisory group to advise the State Medicaid Director regarding New
Hampshire Medicaid policy and planning

•  Experienced in Strategic planning and ongoing adherence to plan goals

PK's Garden Center - 607 Amherst Street, Nashua, NH 03063
October 1986 - November 2003 General Manager
• Management of all operations.
•  Financial analysis of all aspects of the company
•  Responsible for all employee policies and procedures, 70 employees.

• Monitored and directed all purchasing.
•  Advertising and Marketing

Designs by Annette - 9 Cassandra Lane, Nashua, NH 03060
March 1987 -May 1996
Sole Proprietor of a Landscape Design and Consultation Business.

Accomplishments:

NAMI Family to Family Educational Course
December 2000 - completed the NAM! Family-to-Family 12 week education course on mental illness,
with topics including brain biology, mental illnesses, coping skills, communication skills, empathy and
support systems.

Support Group Facilitator
January 2001 - 2015 Started and facilitated a NAMI NH family support group in Littleton, NH. This
group still meets and offers support and education to families affected by mental illness.

NH State Support Group Facilitator Trainer
April 2001 - completed the NAMI National Support Group Facilitator Trainer training in St. Louis to
become the first NAMI NH State Support Group Facilitator trainer.

"Visions for Tomorrow" Teacher

August 2003 - completed the training and became qualified to teach the Visions for Tomorrow
Educational Course for parents with children with serious emotional disorders.

"Life Interrupted" Family Speakers Program
January 2006 - developed and published the "Life Interrupted" Family Speakers training program

NAMI NH Public Policy/Advocacy Training
August 2008 — developed the NAMI NH Public Policy training program.

"Family to Family" Educational Program Certified Teacher
January 2011 completed F2F teacher training and became qualified to teach Family to Family

Certified Adult Mental Health First Aid Trainer

July 2013- Present certification also in Veterans Mental Health First Aid



Project Success Program Training
June 2017- Completed program training in the Project Success School Counseling program

Prime for Life Trainer

October 2017- Completed training for the Prime for Life program

Tillotson Leadership Series participant 2014

Awards-

Eric Cogswell Memorial Award -Given to recipients who "provide hope, education and/or support" for
those living with mental illness.

NH Psychological Association - Recognition for the Life Interrupted Speakers Program



Summary

Education

1999-2000

2000-2002

2002-2004

Andrew Charles Brown

1005 Creamery Road
South Ryegate, VT 05069

(802)584-3032

Over 10 years in public health focused non-profits. Extensive
experience in program evaluation, strategic planning, community

organizing and assessment, and technology support.

Part time school at Community College of Vermont
Full time work on Bachelors degree (Liberal Studies) at
Lyndon State College
Completed Bachelors of Arts (Cum Laude) (Political
Science) at University of Vermont

Employment

April 2015-Present

Summer 2009-April 2015

Spring 2005-Summer 2009

Fall 2004-Spring 2005

North Country Regional Prevention Network Coordinator -
North Country Health Consortium
♦Coordinates strategies designed to reduce substance
misuse in the North Country of New Hampshire
♦Works closely with NCHC Senior Program Manager to
ensure effective allocation of resources and maximize
strategy effectiveness.

Program Specialist - North Country Health Consortium
♦Plans, coordinates and manages the use of data,
communications and reporting tools and systems to meet
NCHC program strategic objectives.
♦Works with Community Substance Abuse Prevention
Programs Manager to coordinate and evaluate the success
of program activities

Office System Administrator - North Country Health
Consortium
♦Management of IT resources for the entire company,
supervision of IT personnel and management of network-
wide installations and rollouts.

ParTech System Administrator - North Country Health
Consortium
♦Gained management experience while learning about
accountability by managing HelpDesk staff activities while



reporting to the ParTech project manager and ParTech
board

Spring 2003 - Spring 2004 Helpworks/Factors Helpdesk Staff member - North
Country Health Consortium
*Worked with System Administrator and other Helpdesk
Staff to provide point of contact support to statewide
customer base, including work with web development and
troubleshooting skills

2002 - 2004 Lab Consultant - Client Information Technology Services
Department: University of Vermont
♦Gained knowledge of how to function as an information
technology staff member by solving clients' problems in
the computer lab

Summer 2002 - Spring 2003 Technological Consultant - Working with
Helpworks/Factors Programs for the North Country Health
Consortium
♦Gained intimate knowledge of the Helpworks/factors
programs by working with and creating Helpworks
screenings and Factors assessments
♦Developed ability to work well with coworkers and keep
odd hours in order to get the job done

Academic Honors
Lvndon State College
Fall 2000 Dean's List
Spring 2001 Dean's List
Fall 2001 Dean's List
Spring 2002 Dean's List
University of Vermont
Fall 2002 Dean's List
Spring 2003 Dean's List



Colleen Gingue

Self-Starter Team Plaver Task Oriented Cheerful

Highlights of Qualifications
•  Proficient in Microsoft Suite (Access, Excel, Power Point, Word) and Microsoft

Outlook (Email, Calendar, Reminder, Notes), QulckBooks Pro, Customer
Relationship Management (CRM), SharePoint, ADP, ReportSmith, Red Beam

Experience

Finance Director North Country Health Consortium 2012-Present
•  Prepare monthly financial management reporting packages and analyses

o Present financial statements to Finance Committee and Board

•  Direct preparation of monthly, quarterly, and annual budget reports with
recommendations for areas of improvements

•  Direct administration of financial management systems, strategies, fiscal
policy and procedures

•  Oversee and participate in annual external audit
o Review auditor reports and financial statements, and provide

recommendation as needed

•  Supervise annual insurance renewals and review coverage requirements
•  Supervise Administrative Assistant

Multi-Client Bookkeeper Sen/ice Abacus Bookkeeping 2012
•  Assist Montpelier tax preparer and bookkeeper service with QulckBooks and

Intuit ProSeries tax preparation software
o Concentration in reconciliations. Excel spreadsheets, and analysis

Accounting Manager microDATA 911, Inc. 2002-2011
•  Supervise and Participate in Management of Accounting Department

o Reconcile A/R, A/P, Payroll, Accrual and Prepaid Accounts, Fixed Assets
•  Perform Daily Cash Management and Monthly/Annual Projections
•  Prepare Financial Reports for Internal and External Distribution
•  Tecim with external CPA for Annual Review and Tax Return Preparation
•  Supervise and Participate in Year-End Closing Duties

o Payroll Multi-State Reporting Requirements
o Closing Journal Entries and Financial Statement Preparation
o New year Prepaid, Accrual and Depreciation Journal Entries
o  Interview, Manage Benefits, Provide Employee Reviews & Coaching

Office Manager/Accountant Gingue Electric Corporation 1989-2007 (closed)
•  Orchestrate Multitude of Tasks for Successful Business Operation

o Manage Payroll and Employee Benefit Duties
o Track Apprenticeship Program Requirements
o Manage Full-Charge Bookkeeper Duties: A/P, A/R, Financial Reporting
o Create and Maintain Inventory and Billing Database



Experience (continued)

Accountant Deerfield Village Furniture 1999-2002(ofrice closed)
•  Perform A/R, A/P, Payroll, General Ledger, and Financial Reporting Duties

Various Positions with Northern Community Management Corporation 1993-1998
Property Manager - Administrative Manager - Accounting Manager

Education

•  Summa Cum Laude Graduate with Bachelor of Arts Degree in Business
Management, Johnson State College

•  Cum Laude Graduate with Associate in Science Degree in Accounting,
Champlain College



Elaine M Belanger, LPN, BA
19 Alpine Street, Corham, NH 03581 Home Phone; 603 466 5587
E-mail: elainegilbertbelanger@gmail.com

Education College for Lifelong Learning of the University System of New
Hampshire (Granite State College), Berlin, NH- Bachelor of Arts
- English, 2002
New Hampshire Community Technical College, (White Mountains
Community College) Berlin, NH Diploma - Licensed Practical
Nurse, 1977

Employment
2002-Present North Country Health Consortium

262 Cottage St, Suite 230, Littleton, NH 03561

2016 to Present Building Community Health Worker Capacity
•  Review and Update Curriculum as needed using approved materials
•  Part of the CHW Instructor Team for scheduled CHW trainings on line and in

person

•  Compile local, regional and statewide CHW resources

•  Provide CHW support for NCHC CHW, and those who have graduated from the
program

•  Compile list of Continuing Education Topics for CHWs and plan presentations

2007-Present Community and Public Health Coordinator

•  June 6, 2016 Certified as aNaloxone Administration Trainer by State ofNH
•  Provide community Naloxone Administration Training at community events, meetings,

and at non-profit organization sites and businesses
•  Direct, plan and implement public health activities with the towns and agencies in Coos

and Northern Grafton Counties.

•  Provide staffing support to the North Country Public Health Region
•  Medical Reserve Corps Coordinator

•  Develop community relations

•  Identify community health needs

•  Assess health status indicators and coordination of program activities.
•  Liaise with federal and state departments and agencies, academic and research personnel

and other public health network sites and agencies.
•  HSEEP Evaluator

•  Organize School Based Influenza Vaccination Clinics in North Country Schools
collaborating with school nurses, Medical Reserve Corps and Public Health Region
volunteers; administer vaccine at clinics

2013 to Present Certifled Marketplace Navigator and Marketplace Asslster

•  Certified to help consumers through the process of applying for health insurance through
Healthcare.gov

•  Organize and conduct outreach and educational community events throughout the North
Country Public Health Region



2012-2013 Healthy Homes Strategic PiannlDg Initiative and Childhood Lead Poisoning and
Prevention Program
• Worked closely with State of NH Public Health Nurse

•  Followed up with families of children who were diagnosed with blood lead levels above
limit with Lead Poisoning Prevention Education

•  Developed North Country Healthy Homes Strategic Plan
•  Arranged for educational opportunities for community members, health and human

service providers, painters, home construction and rehabilitation workers

10/ 2009-12/11 Immunization Program Coordinator/Public Health Coordinator
•  Support New Hampshire Immunization Program Initiatives
•  Convene and facilitate meetings with regional stakeholders

•  Conduct needs assessment to identify gaps in immunization services
•  Coordinate and provide education and training to immunization providers, regional

preparedness staff, healthcare providers, and the public in general
•  Mobilize and coordinate with community partners to implement school based,

community and workplace immunization clinics
•  Link with local and regional emergency preparedness staff and participate in emergency

mass-vaccination planning and dispensing

2002 -2007 Community Care Coordinator/Enrollment Coordinator for North Country
Cares

•  Interviewed clients for financial eligibility for sliding fee/New Hampshire Health Access
Program/care coordination

•  Client teaching coordinated with Primary Care Providers' office
•  Contributed to process of developing care coordination policies
•  Maintained clients' confidentiality was well as clients' records on paper and in electronic

care coordination/screening program
• Worked with local agencies in meeting clients' needs as well as encouraging patient self-

advocacy.

2005-2007 Program Coordinator for Rural Women's Health Coordinating Center
•  Participated in the process of creating a Women's Registration Form, for use at North

Country Cares sites
•  Assisted the Program Director to coordinate the integration of women's health

information to appropriate existing NCHC programs
•  Assisted the Program Director in contacting area agencies and committees involved in

care giving and set meeting dates in order to speak about RWHCC and to gather
information on resources and needs

1986 - 2002 Mountain Health Services, 2 Broadway, Gorham, NH, 03581; Oftice Nurse
•  Team member in family practice medical office
•  Daily interaction with children, adolescents, and adults
•  Referrals arranged for patients to medical specialists and social service agencies

Member of;

•  Androscoggin Valley Community Partners
•  St Kieran's Community Center for the Arts—Board Member 2004-2007;2012 to Present



•  Androscoggin Valley Hospital Diabetes Advisory Board, 2005-20)4
•  Berlin Health Department Advisory Board, 2009 to 2014

Additional Language—French

Continuing Education
2016 Certified as Naloxone Administration Trainer by state of NH
Public Health Nurse Ready Certificate of Completion, University of Albany & Empire State Public Health
Training Center, January 29, 2013
Community Health Workers Leadership Training, Women's Health Leadership
Institute, Region I, Lebanon, NH, August 2012
National Alliance on Mental Illness. Connect, Training Professionals and Communities in Suicide and
Response, June 2010;
Cultural Effectiveness in the North Country, January 2008
Health Literacy Institute Health Literacy and Plain Language: Creating Clear Health Communication,
October 2007



Karen Hoyt
120 Turner Street, Bettiletiem, NH 03574

OBJECTIVE:

Ptione: (603)616-9701 E-Mail: ktioyt117@yatioo.com

To enter into o position where I con utilize my strong organizational, assessment and

computer skills within a people-oriented environment.

EDUCATION:

Springfield College

Bachelor of Science Degree in Human Services

• Cumulative CPA: 3.74 (out of 4.0)

Lyndonville, VT

Spring of 2000

PROFESSIONAL EXPERIENCE:

North Country Health Consortium

Office Manager
262 Cottage Street, Suite 230, Littleton, NH 03561

November 2016 to Present

Perform administrative duties to support Chief Executive Officer including
preparation of Board of Direcfor's meetings, meeting notes, keeping lists up-to-
date and any other tasks as needed.

Create and maintain a pleasant work environment. This includes planning in-
house and off-site events, addressing employee questions and assisting them,
organize and set up meetings and trainings, and organize the office layout.

Assist in the onboording process for new hires including setting up a work station,
scheduling orientation meetings, reviewing office procedures and equipment
and making them feel welcomed.

Manage contracts and price negotiations with office vendors, service providers
and office leases.

Manage purchasing of items including reservation for employees attending
trainings, general office supplies, swag for events, and furniture.

Supervise an administrative assistant who places orders, greets visitors, assist with
events needs such as name tags, places orders and maintains inventory of
general office supplies.



North Country Health Consortium 262 Cottage Street. Suite 230. Littleton. NH 03561

Care Coordinator for Molar Express July 2015 - November 2016

•  Perform administrative duties to support the Molar Express including data entry
into Soft Dent, maintain files and coordination of core and referrals and removing
barriers so care can continue for over 400 participants.

• Correspond with insurance companies to verify insurance eligibility, billing and
remittance.

•  Establish, maintain and improve systems as identified to ensure efficiency for the
Molar Express and other programs as needed. .

•  Provide statistical data and reports.

• Maintain Molar Express site information and demographics that are always
changing.

•  Participate in Molar Express clinics as needed including travel to clinic sites as
required

Tri-County Community Action Programs Inc. 30 Exchange Street. Berlin, NH 03570

Littleton Community Contact Office Manager October 2001 - July 2015

• Manage the Littleton Outreach Office for the Tri-County CAP Energy Assistance
programs. Approximately 1.000 applications processed annually.

•  Assist clients with emergency situations such as utility disconnects and evictions.

• Work closely with other non-profits, such as Salvation Army, Catholic Charities,
municipalities, state and federal grant subsidies to provide assistance to qualifying
households and individuals.

• Compile reports and statistics for funding and state reporting purposes.

•  Initiated the "Keep Your Neighbor Worm Fund" to help those in the greater
Littleton area who are experiencing a heating crisis.

• Coordinate USDA Food distributions for over 20 food pantries, soup kitchens and
nursing homes in Grafton County (over $139,000 in commodities this post year).

•  Train newly hired staff and managers for other CAP Outreach sites.

Hot spot Video & Restaurant Bethlehem. NH

Owner 2003 - 2009

•  Started a video store with 1 employee, and then added a restaurant. The
business grew to 10 employees. I did everything from creating the menu &
numbering system, ordering, and payroll, to cooking.

Hitchiner Manufacturing Company Beacon Street, Littleton NH

Quality Systems AdmlnlstratorArainer Moyi 990 to October 2001

•  Designed, wrote procedures and implemented the internal audit and corrective



action program to meet QS9000 and AS9000 requirements.

Trained employees to audit instructions and to verify ttiot corrective actions were
implemented.

Created reports, graptied results and trends from audit findings for management.

Recipient of Engineer of the Year award for the implementation of the audit
program.

I

STRENGTHS:

> Ability to problem solve though identifying, assessing and implementing innovative
and time-saving tools such as databases, spreadsheets, training models and
resource materials in a user-friendly format with a positive, friendly attitude.

> Proficient in Microsoft Office programs. Word, Excel and PowerPoint. I create easy to
read reports and reference materials for the other Tri-County CAP Outreach sites.

> Attention to detail as required in my current position to ensure complete and timely
applications.

> Selt-motivoted, organized, professional, and able to multi-task and maintain client
confidentiality.

>  Loyal and dependable employee as I have had two jobs since 1990.

REFERENCES:

Provided upon request



Subject: Student Assistance Program ("SS-2019-BDAS-02-STUDE-08)
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

SAU 52 - Portsmouth School District

1.4 Contractor Address

1 Junkins Ave. Ste. 402

Portsmouth, NH 03801

1.5 Contractor Phone

Number

603-431-5080

1.6 Account Number

05-95-92-920510-33800000-

102-500731

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$70,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signa

1.13 A^owledgement: State of fJ \\ , County of

1.12 Name and Title of Contractor Signatory

On /' 6> , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1M2.
1.13.1 Signature of Notary Public^r Justice of the Peace

[Seal]

1.13.2, Name anil Title of Notary

'' Notary Public
State of New Hampshire

1.14 State Ajpncj^Si^atu^
>mber6, 2018

Date:*^/^^ j<
1.15 Name and Title of State Agency Signatory

ineiVy1.16 Approval by the N.H. Department of Administration, Division of Personne1^//'fl/>;>/icaWe^

By: . Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:| On

1.18 Approval by thVOovemor anW&recutive Ctj^cil (ifappl^came)
By: / ] On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block l.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
fimds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE^RICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days fi-om the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
infoimation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Ofticer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissioits of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall ftimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiftcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to

undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Appiicabie to Ail Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,

in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse including opioids and illicit opioid among

persons aged 12 to 25 in the school district that have been identified as 'high need,
high risk" communities as follows: Portsmouth Middle School, Portsmouth High

School, Rye Middle School, and Greenfield Middle School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

inten/ention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

SAU 52 - Portsmouth School District Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.4.3. Research-based program that use interventions effective In reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success

including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group.

2.6.3. Seniors Group.

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of

each group, confidentiality and boundaries shall be addressed and clarified to ensure

students are provided with confidentiality guidelines. Group Sessions shall include,

but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence

' and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of

prescription drugs and underage drinking and binge drinking. Topics shall include

developmental information including, but not limited to:

SAU 52 - Portsmouth School DIsthct Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent

education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years

(i.e. 7^ and 9^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize

existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media
tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional

Public Health Network, Drug-Free Coalitions, and other local organizations. The

Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of

2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7^ and grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies

related to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,

Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall implement best practices in the school's policies related

to the use of alcohol and other drugs according to the Model School Policy
in Section 2.17 above by end of year two.

SAU 52 - Portsmouth School District Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.17. The Contractor shall participate in all required meetings and trainings which shall
include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.

2.17.2. Leaming Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-
thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of govemance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.
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4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New

Hampshire Prevention Web Information Technology System (P-WITS) within twenty
(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20"^)
business day following the month for reimbursement of costs for contracted services
in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of

the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical
prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and
non-medical prescription drug misuse.

5.4. Participants will report an Increase in a perception of risk/harm of use of alcohol and
non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug
misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7"' and grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.17 above to
the Department in an electronic format within thirty (30) days after the end of year
one.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Federal Block Grant Prevention Services.

2.2 The contractor agrees to provide the services In Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment.
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or If the said services have
not been completed in accordance with the terms and conditions of this Agreement.

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.
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10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding in this Agreement to replace funding for a
program already funded from another source.

Portsmouth School District Exhibit B Contractor ,
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any sen/ices provided
prior to the date on which the individual applies for services or (except as othenA^ise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properiy reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities; In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has §0 pr
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, Including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efHciency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect Items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW; Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

06/27/14
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REVISIONS TO GENERAL PROVISiONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, In whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, In whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
Immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(s) Identified In block 1.6 of the General Provisions, Account Number, or any other
account. In the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, Is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transltloned to having services delivered by another entity
Including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall Include the proposed communications In its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12ofthe General Provisions execute the following Certification:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, TiOe V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of dmg abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the speciftc grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Name:
Title:
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Senrices Block Grant Program under Title XX
'Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

^ ,
Date Name: ^ J / ̂  ! ff Ij

Title:
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CU/DHHSJ110713 Page 1 of 1 Date



New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If It Is later determined that the prospective
primary participant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted If at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, It shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
clause titled "Certification Regarding Debarment, Suspension, Ineliglblllty and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that It Is not debarred, suspended. Ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instmctlons. if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency,
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion • Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

7^^^ ^ ]
Date Name:

Title:

Exhibit F - Certification Regarding Del>arment. Suspension Contractor initials^
And Other Responsibility Matters

cu/DHHS/110713 Pags 2 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAfTH-BASED ORGANIZATIONS AND
WHiSTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or beneflts, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit 6

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will fooA/ard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

1
Date Name:

Title:

Exhibit G

Contractor Ini
C*(ttflc«ttpn of CocnpUwiea wRh nqulnfwtt pettiining O Fadvral NoAdteCflrninatton, Equal Traatjnant of Fatth-BaMd Orgaiizatlont

and Whiiaatlowar yowcUona
6/27/f4

Rav. 1(V21/14 Page 2 of 2



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

]hh ^
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identiftable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record sef
in 45 CFR Section 164.501.

e. "Data AoareQation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitieXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials
Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit i

i. "Reauired by Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Businessjsinessy;

3/2014 Exhibit I Contractor Initials^
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New Hampshire Department of Health and Human Services

Exhibit 1

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entit/s compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associaje
agreements with Contractor's Intended business associates, who will be receiving PI
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New Hampshire Department of Health and Human Services

Exhibit 1

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been othen/\/ise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not othenwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit 1, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolve
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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e. Seoraoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabie.

Survival. Provisions In this Exhbit I regarding the use and disclosure of PHI. retum or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State Name of the Cent

Signature of AJthortzed Representative Signature of Authbriz^ Representative

^  ̂orjL SnO
Name of Abtt^rlzed Representative Name of Authorize RcfpresentaUve

Title of Authorized Representative

Date ' '

Title Of epresentabva

Date
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Office of The Superintendent of Schools

Stephen Zaoravec

Superintendent of Schools

georoe Shea

Assistant Superintendent

Stephen T. Bartlett

Business Administrator

8/28/18

To Whom It May Concem,

Please know that George Shea is the current Assistant Superintendent of the Portsmouth
School Department. He is authorized by the Portsmouth School Board to be the contract

signatory for the Student Assistance Program agreement with the New Hampshire Department
of Health and Human Services

Sincerely,

Je uth chool Board

"The purpose op the Portsmouth schools is to educate all students by challenging

THEM TO BECOME THINKING, RESPONSIBLE, CONTRIBUTING CITIZENS WHO CONTINUE TO LEARN

THROUGHOUT THEIR LIVES.^

Am Eoual 0>POMTUwnT Kmmjom • eoual Eoucatwnal OFFeimiNinEs

1 JuNKiNE Avenue, Portsmouth, New Hampshire 03B0I-5297 > (003)431-5080 • fax (603)43i-6753
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CERTIFiCATiON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
sut>award or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available dirough reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with alt applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name;

Date

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor Identified In Section 1.3 of the General Provisions, I certify that the responses to the
t>elow listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following;

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regartling the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSiBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Conftdential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to ail its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, alt
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor wilt have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sut>-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
In accordance with Industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the sun/ey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor leams of its occurrence. This Includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at ail times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as weil as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOfrtce@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for information Security issues:

DHHSInformatlonSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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CERTIFICATE OF VOTE

I. ., do hereby certify that:

(Name of the elected Officer ofjhe Agency; cannot be C9ntract sigKjatory)

1. I am a duly elected Officer

'Officer of the Agency; cannot be contract sipeatory)

of Scio^j
fAoencv Name) /(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on

>py or tne resolution

■

RESOLVED: That the

^a,e) ^ ,

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the /7 day of 2ol2-
(Date Contract &gned)

(7eo/^ Saha .
-Signatory)

4. is the duly elected
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of the Efected Officer)

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this 6?^ day of C/7// . 20/^ .

By ZtjA
(Name, of Efected Officer of tlthe Agency)

(Notary Public/Justice of the Peace)

(NOTARY SEAL)

USA SANTOMANGO
^  . Notary PublicCommission Expiresigtpto of New Hampshire

My Commission Explrss
Novomber e, 2016
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Prim^'
NH Public Ritk MonegemenlEichenoc CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Prlmex^) is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex^ Is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' Is entitled to the categories of coverage set forth below. In addition. Primex* may exter>d the same coverage to non-members.
However, any coverage extended to a non-member Is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex', Including but not limited to the final and binding resolution of atl claims arxJ coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall tje deemed Included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Persona) Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Offidals Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Uablll^) and F
(Educator's Legal UaUIIty Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity Is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primex^. As of the date this certificate is issued, the information set out below accurately reflects th«
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of Infonnation only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories fisted below.

PartidpBting Membar. Member Number Company AftoixSng Coverage:

Portsmouth School District 950 NH Public Risk Management Exchange - Primex®
SAU #52 Bow Brook Place

1 Junkins Avenue 46 Donovan Street

Suite 402 Concord. NH 03301-2624

Portsmouth. NH 03801

'Typ« of Covrago
'BtfocVvo Data.

1 (mm/dd/vYVY} t-
Explntlon Data
(min/iid/vvn)

Umlia • NH Statutory Llinito May Apply, if Not:

General Liability (Occurrence Form)
Professional Liability (describe)

o  n Occurrence

7/1/2018 7/1/2019
Each Occurrence

General Aggregate

Fire Damage (Any one
fire)

Med Exp (Any one person)

i 5,000,000

% 5,000,000

Automobile Liability
Deductible Comp and Coll:

Any auto

Combined Single Umlt
(Eseh Acbdant)

Aggregate

Workers' Compensation & Employers' Liability 1/1/2016 1/1/2019
Statutory

Each Accident $2,000,000

Disease - Each EnvloyM $2,000,000

Disease - poucy umri

Property (Special Risk includes Fire and Theft)
Blanket Limit, Replecement
Cost (unless otherwise staled)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex® - NH Public Risk Management Exchange

By: 7tu—y Veme*

Date: 7/24/2018 tdenver£2|rtiiDr1mex.oraThe Bureau of Drug and Alcohol Services
105 Pleasant St

Concord. NH 03301

Please direct inquires to;
Primex® Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



MISSION STATEMENT

"The purpose of the Portsmouth schools is to educate all students by challenging them to become thinking responsible,
contributing citizens who continue to learn throughout their lives"



PENTAMATION ENTERPRISES INC

DATE: 07/25/2018

TIME: 12:56:55

PORTSMOUTH SCHOOL DEPARTMENT

DETAIL EXPENDITURE STATUS REPORT

PAGE NUMBER:

EXPSTAll

SELECTION CRITERIA: expledgr.key_orgn matches '2291000*

ACCOUNTING PERIOD: 13/18

SORTED BY; FUND.COST CENTER,FUNCTION,SITE,DEPARTMENT,PROGRAM.ACCOUNT

TOTALED ON: FUND,COST CENTER, FTJNCTION

PAGE BREAKS ON:

FUND - 22 - SR-FEDERAL/STATE GRANTS

PERIOD ENCUMBRANCES YEAR TO DATE AVAILABLE

BUDGET EXPENDITURES OUTSTANDING EXP BALANCE

22-91000-1200-20-00-00 0102 DHHS SAP GRANT TEACHER .00 .00 .00 35,212.27 -35,212.27

22-91000-1200-20-00-00 0220 DHHS SAP GRANT F.I.C.A. .00 .00 .00 2,693.95 -2,693.95

22-91000-1200-20-00-00 0232 DHHS SAP GRANT RETIREMEN .00 .00 .00 6,112.32 -6,112.32

22-91000-1200-20-00-00 0610 DHHS SAP GRANT GENERAL S .00 1,006.70 .00 1,176.63 -1,176.63

22-91000-1200-30-00-00 0102 DHHS SAP GRANT TEACHER 75,000.00 .00 .00 27,683.56 47,316.44

22-91000-1200-30-00-00 0220 DHHS SAP GRANT F.I.C.A. .00 .00 .00 2,119.63 -2,119.63

22-91000-1200-90-00-00 0102 DHHS SAP GRANT TEACHER .00 .00 .00 . 00 .00

22-91000-1200-90-00-00 0200 DHHS SAP GRANT BENEFITS .00 .00 .00 . 00 .00

22-91000-1200-90-00-00 0220 DHHS SAP GRANT F.I.C.A. .00 .00 .00 . 00 .00

22-91000-1200-90-00-00 0232 DHHS SAP GRANT RETIREMEN .00 .00 .00 . 00 .00

TOTAL FUNCTION - SALARIES 75,000.00 1,006.70 .00 74,998.36 1.64

22-91000-1490-90-00-00 0550 DHHS SAP GRANT PRINTING .00 .00 .00 .00 . 00

22-91000-1490-90-00-00 0590 DHHS SAP GRANT CONFERENC .00 .00 .00 . 00 .00

22-91000-1490-90-00-00 0610 DHHS SAP GRANT GENERAL S

TOTAL FUNCTION - OTHER PROGRAMS

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

TOTAL COST CENTER - NHSCA GRANT

TOTAL FUND - SR-FEDERAL/STATE GRANTS

75,000.00

75,000.00

1,006.70

1,006.70

.00

.00

74,998.36

74,998.36

1.64

1.64

TOTAL REPORT 75,000.00 1,006.70 .00 74,998.36 1. 64



Board of Directors 2018-2019

Steven Zadravec, Superintendent of Schools

George Shea, Assistant Superintendent of Schools

Christine Burke, Wellness Coordinator

Marci Blanchette, Student Assistance Counselor

Mary Lyons, Portsmouth high School Principal

Phil Davis, Portsmouth Middle School Principal



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Marci Blanchette Student Assistance Counselor 81,117 86 70,000

Christine Burke Wellness Coordinator 62,720 0 0



Marci P. Blanchette

Objective
To provide drug and alcohol intervention, prevention, and treatment to adolescents in the high

school setting.

Qualifications

Licensed Clinical Mental Health Counselor (LCMHC). Certified Prevention Specialist (CPS), Tom

Fox Award recipient. Student Assistance Counselor for 8 years. Implemented age appropriate

groups dealing specifically with emotion regulation, social and academic skills development issues,

familial issues, depression, impulse control, body image, anger management, and drug and alcohol
prevention. Attended various trainings specifically related to ethics, self-care, emergency response

and preparedness, DBT, PTSD, and co-occurring disorders.

Professional Experience

Student Assistance Counselor and Clinician

Child and Family Services 2005-2018
Portsmouth Hi^ School Portsmouth, NH

+ Designed Student Assistance program specifically related to the needs of Portsmouth high

school

+ Member of the Community Coalition for Strategic Prevention Framework region

'I' Provided assessment and individual counseling to over 600 students with issues related to

academics, interpersonal conflicts, familial issues, and drug and alcohol
prevention/intervention

+  Facilitated groups dealing specifically with adjustment issues, peer pressure, body image, and
conflict resolution

+ Conducted classroom presentations on issues related to the dangers of drug use.

+ Attended several trainings concentrating on adolescent brain development

+  Facilitated parent/teacher mediation

Coordinated and facilitated skills groups focusing on social and academic skills development,
emotion regulation, and interpersonal effectiveness.

+ Attended numerous staff meetings and trainings specifically related to agency initiatives.

+  Single handedly developed a week long activities fair during Red Ribbon Week for the whole
student body

+ Attended weekly clinical supervision

Chase Home 2007-2012

Group Facilitator Portsmouth, NH

+  Facilitated eight week group sessions utilizingNew Hampshire trails Independent

living curriculum

+ Attended staff meetings for service collaboration



Marci Blanchette

Addiction Studies Instructor 2008-2009

Robert J. Lister Academy Portsmouth, NH

Developed sixteen week addiction studies curriculum+

+ Attended open house sessions
+ Initiated regular parent contacts regarding student progress

+  Identified students strengths and weaknesses
+ Aided In student future planning

Psychotherapist/Case Manager 2001 -2005
Seacoast Mental Health Exeter, M-T

+  Provided assessment, individual psychotherapy, and training to community support program
(CSP) clients.

+ Developed and implement individualized treatn-»ent plans to address activities of daily living.
interpersonal issues, adaptation to change, concentration, task performance and pace.

+ Maintain thorough up-to-date clinical documentation for state funded services.

Co-facilitated Dialectical Behavior Therapy (DBT) group.+

+ Manage caseload of thirty persistently and chronically mentally ill consumers.

Supervisor, Youth Reach Specialist 1998-2008
Odyssey House Hampton, Nl-I

Specialized in teaching students various skills including, Distress Tolerance, Crisis
Intervention, Organizational Techniques, Effective Communication and Parenting skills

+  Provided therapeutic guidance to a group ofthilty"at risk" students

'I' Facilitated groups addressing various issues related specifically to behavior modification

+ Assessed and intervened in crisis situations and medical emergencies
+  Provided individual psychotherapy to students in need of services

Guidance Counselor (Internship) 2001
Greenland Central School Greenland,NH

+  Provided individual counseling to a wide variety of middle school students, e.g., learning

disabled, athletes, and gifted learners while fulfilling an internship.

Facilitated groups for students addressing various issues including depression, impulse
control, anger management, drug and alcohol abuse, and low self-esteem.

+ Coordinated consultations with parents, faculty, and paraprofessionals.



Marci Blanchette

Youth Advisor 1999-2000
Rockingham Community Action Portsmouth, Nl-I

+ Worked as counselor for county-wide initiative for "at risk" adolescents.
+ Developed goals to address homelessness, unemployment and social issues.
+ Coordinated with community agencies, including Health and Human Services, local welfare

offices and adult education programs.
+  Proposed challenges to youth for growth opportunities.
+ Demonstrated communication techniques to promote candid exchange.
+ Developed support system throu^ consistent case management.

Training
Ethics

Crisis Management

Dialectical Behavior therapy (DBI)

Reconnecting Youth

Frameworks Suicide Prevention

Prime for Life

Nl-I Trails

Parenting Plus

Project Success

License I Certifications

Licensed Clinical Mental Health Counselor (LCMHC)

Master Licensed Alcohol and Drug Counselor (Pending) (MLADC)
NH Certified Guidance Counselor

Certified Prevention Specialist (CPS)

Prime for Life Certification

Reconnecting Youth Certification

Project Success Certification

Education

Master of Arts Degree: Counseling, University of New Hampshire
Bachelor of Science: Psychology, Plymouth State University

Associate of Science: Childhood Development, Plymouth State University



Chriistine M. Burke
(603) 209-4796

cmburke14Qoutlook.com

Director (Chief Operating Officer), Confer for Health & Wellness August 2005 - present
University System of New Hampshire, Keene State College

Executive leadership for the Center for Health and Wellness (CHW), a comprehensive college-based
ambulatory clinic with a joint inclusive, holistic wellness programming model of care.

• Operations: Directed all matters goveming organizational development, Delta projects,
marketing, personnel, finance, administration, IT/IS, facilities, and risk management for CHW.

• Supervision of eight (8) direct reports; two (2) practitioners including the Chief Medical
Officer, health promotion and clinical nursing staff. The CHW annually services 10,000+
student contacts; cost center responsibilities of $900K;
• Negotiated and provided contract oversight for external medical and psychiatric services;
EMR, lab services, transportation, and per diem nursing.
• Overall management of clinical operations, full-cycle total quality assurance, professional
development opportunities, staff credentlaling, and compliance;
• Executive representative on the College's Strategic Development initiative (November 2014 -

March 2015); this role evolved to the Strategic Plan Implementation Committee (March 2015
- May 2015), and subsequent presidential appointment as Co-Chair of the Strategic Plan
Oversight Committee (January 2016 - December 2017).
• Emergency Operation Planning (Medical); spearheaded the institutional response to the
HI N1 influenza In 2009, served as the State Public Health incident commander for the
College; maintained effective reporting capabilities for extemal (Public Health) Inquiries,
surveillance, and mandatory reporting.
• Assessment: served as the Student Affairs Division Director Representative on the
development of the College Wide Learning Outcomes - Wellness (Outcome #5); Co-
Chairperson Standard 6 (students) on the NEASC Accreditation Steering Committee (2010);
EOP SEF 8 Health and Medical Sen/Ices; conducted patient satisfaction surveys, health
behavior assessments (ACHA/NCHA Survey); utilized the Council for the Advancement of
Standards In Higher Education fCAS) to assess Clinical Health Services.

•Project Management successfully researched, authored, and negotiated the strategic
ImplementitiorTof ar\ electronic medical record system (EMR); served as project manager for
vendor selection, customization, implementation, migration, testing, internal and extemal end-
user training, promotion, HIPAA^ERPA compliance, and post-launch evaluation.
• Auditing: provided oversight and overall coordination and preparation of the University
System of New Hampshire internal audit (every 5 years) conducted in 2009 and 2014;
recognized by the 2014 auditing team for successful Implementation of technical guidance in
financial systems and privacy protocols.
• Cbllabdrative Leadership: executive member of the KSC CARES Team - an early Intervention,

data-informed declslon-rnaking model for Identifying high risk clients and patients with
appropriate supports and Interventions; also served on the Mandatory Safety Assessment
Team for evaluation of referrals that rise to the level of patient safety (harm to self or others).

.♦ Community Development campus manager of the Cheshire County Partnership for Success
Cohort II grant focused on the development of a Strategic Prevention Framework combating
misuse of prescription drugs and alcohol for 18 - 22 year olds; committee involvement
including policy review committee for Sexual Misconduct (2014-2015); multiple faculty/staff
search committee membership and search chair coordination.



• Campus representative to Cheshire Medicai Center/Dartmouth-Hitchcock Keene Healthy
Monadnock 2020. establishing the Coliege as an Organizational Champion for Healthy Living,
and supporting partner in becoming the healthiest community in America.
• Weliness: Provided supervision and coilaboration with the health education staff {both

professional and student intems) to ensure quality and effectiveness in programming for
clients utilizing the competency based framework from National Commission for Health
Education Credentialing NCHEC: Developed and implemented the inaugural Health and
Weliness Living Learning Community (LLC) - Fail 2016;

• Provided technical guidance on institutional weliness initiatives: Human Resources, faculty
development, curriculum integration, campus-wide annual events.

• Served as the Co-Chairperson of the Healthy KSC initiative from 2003 - 2013.

Interim Director, Health Services Department August 2004 - August 2005
University System of New Hampshire, Keene State College
Appointed as interim leader during reorganization; uncovered voids in compliance, financial and
operational deficiencies enabling the Implementation of following Delta Project

-  Terminated a consulting physician contract for non-compliance;
-  Counseled underperfonming staff into positions more aligned to their skill sets.
-  Revised job descriptions to align with organizational priorities.
-  Leveraging contract and attrition surplus, established a more flexible, more efficient

clinical model that tripled clinical staff, enabling greater capacity for sick visits.
-  Oversight of a $20bk capital improvement project of clinical/office space; IT upgrades.
-  Implemented a contemporary practice management system.
-  Re-branded the Department of Health Services to the Center for Health & Weliness (CHW).
-  Promoted to the permanent position of Director (Chief Operating Officer).

Director of Weliness Promotion, Student Affairs August 2003 - August 2004
University System of New Hampshire, Keene State Coliege
• Provided strategic planning and implementation of a comprehensive, holistic Weliness program for

students, faculty, and staff. This^was a campus-wide position, reporting to the Vice President of the
College in response to the Presidential Initiative on Weliness.

interim Director of Resident Life, Division of Student Life May 2002 - August 2003
Merrimack College, North Andover, Massachusetts
• Comprehensive management of a housing and residential life program consisting of five

professional and administrative staff, fifty-two paraprofesslonals; 1400+ student population.
• Fiscal management of operating budget, $2M.
• Administrator on-call for emergencies and interventions.

Coordinator of Health Bducation, Counseling & Health Services September 1991 - April 2002
Merrimack College, North Andover, Massachusetts
• Managed an institution-wide drug prevention program sponsored by the Fund for the Improvement of

Post-Secondary Education (FIPSE).
• Developed the Right Choice Peer Education Program and served as Advisor/Trainer.
• Expanded prevention efforts into a contemporary community health education program;
• Member of the Student Life Crisis Intervention Team.

•.Coordinated emergency response with Massachusetts Department of Public Health to Nonvaik Virus
exposure involving 25% of student population.
• Emergency Response coordination to mitigate German measles exposure during Commencement.
• Provided educational/counseling sessions to students with alcohol^rug issues.
• Collaborated with faculty: curriculum infusion, service-learning, and data collection.
• Launched student intervention training for faculty and clergy.



• Assisted In the development and review of Sexual Assault Policy/Sexual Harassment Policy. Served as
Administrative liaison for complaints on campus.
• Merrimack Out-Reach Experience (M.Q.R.E.) Faculty/Staff Retreatant.
• Authored, awarded, and managed second FIPSE grant to create and maintain regional higher

education health and wellness consortium.

Triton Regional High School, Byfield, Massachusetts
Health Teacher, Septemtjer 1989 - June 1991
• Designed and implemented health curriculum for grades 7-12.

North Andover Public Schools, North Andover, Massachusetts

Drug Free Schools Program Coordinator, November 1988 - August 1989
'• Manager of a privately funded Initiative to establish and maintain a K-12 drug prevention program for a
suburban public school district.

Lawrence Public Schools, Lawrence, Massachusetts

Science/Health Teacher, September 1984- November 1988

RELATED EXPERIENCE

Keene State College, Adjunct Faculty, Health Science Department Fall 2004 - present

Health and Wellness HLSC 101

Health Promotion Practice HLSC 485

Center for Engagement, Learning, and Teaching (CELT), Keene State College
Certified online/hybrid faculty member

The Higher Education Center for Alcohol & Other Drug Prevention, Chestnut Hill, MA
Center Associate, January 1998 - April 2002
• Participated In annual trainings; Primary Intervention Consultant for campuses, community agencies.

US Department off Education, Grant Examiner 2000 - 2001

New England College Health Association (NECHAl 1995 - present
Board Member, 2005 - 2009; 2013 - 2015 Conference Planning Committee, 2010 - 2016

Training & Development and Organizationai Consultant to the ffollowing agencies:

Worcester State University Arlington Catholic High School

Marian Court College St. Michael School, Andover, MA

University of Massachusetts Andover (M^ Public Schools

Franklin Herce University Curry College, Office of the Dean of Students

Northern Essex Community College Law Offices of Patrick J. Smith, Rockviile, MD

Pentucket Regicx)al School District North Andover (MA) Public Schools

Volunteer:

Greater Lowell Rape Crisis Center, Intake Counselor

Vermont Academy Parents Association, 2007-2008; 2014-2016

Mentor, Keene State College, Office of Multiculturalism and Diversity.



EDUCATION & PROFESSIONAL DEVELOPMENT:

Lesley University, M.Ed., Management

University of Massachusetts, B.S. Health Education

Master Level - Certified Health Education Specialist #5531; National Center for Health
Education CredehtiallnQ. Inc.

Certified Health Supervisor/Director #0265095; Commonwealth of Massachusetts. Department
of Elementary and Secondary Education



Subject: Student Assistance Program t^SS-20i9-BDAS-02'STUDE-09)
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.3 Contractor Name

SAU 54 - Rochester School District

1.5 Contractor Phone

Number

603-332-3678

1.6 Account Number

05-95-92-920510-33950000-

102-500731

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.11 Contractor Signature

TYluil/l/Ji—

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

150 Wakcfield, Suite 8
Rochester, NH 03867

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$100,000

1.10 State Agency Telephone Number
603-271-9330

1.13 Acknowledgement: State of County of

1.12 Name and Title of Contractor Signatory

rCN \ cWiVjg. JL.

On 'iO, A>|S , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

fSeall

BRENDA D. gentle, Notary Public
My Commlsslort Explras January 18, 2022

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 State Agency Signature

Date:5/3^//
1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

and
itm1.18 Approval by the Governor;

By:

cutive C/i^cil (if applfcable)

On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBrr B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending alt payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXMBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant In paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $l,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of Insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Woricers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rcnewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule or policy. '

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,

in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse including opiolds and Illicit opioid among

persons aged 12 to 25 in the school district that have been identified as "high need,

high risk" communities as follows: Rochester Middle School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis

Intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.5. The Contractor shall conduct Individual sessions as needed to assist students with
the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group.

2.6.3. Seniors Group.

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of
each group, confidentiality and boundaries shall be addressed and clarified to ensure
students are provided with confidentiality guidelines. Group Sessions shall include,
but is not limited to;

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of
prescription drugs and underage drinking and binge drinking. Topics shall include
developmental information Including, but not limited to:

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

SAU 54 - Rochester School District Exhibit A Contractor Initials H
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval Impacts use.

2.9. The Contractor shall enhance parent education services via the current parent

education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years
(I.e. 7*^ and 9^ grades) which topics shall Include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize
existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media
tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional
Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate In evaluation efforts conducted by the Department in
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
In grades 9 through 12 In the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department In the Spring of
2020.

2.15. The Contractor shall administer a Department approved survey In the Spring of 2019
and the Spring of 2020 to 7^ and 8*^ grades In middle schools that do not conduct
the middle school Youth Risk Behavior Survey In their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies
related to the use of alcohol and other drugs against the Model School Policy that
was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall Implement best practices in the school's policies related

to the use of alcohol and other drugs according to the Model School Policy
In Section 2.16 above by end of year two.

2.17. The Contractor shall participate In all required meetings and trainings which shall
include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-
thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New
Hampshire Prevention Web Information Technology System (P-WITS) within twenty
(20) working days of the end of the month.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

4.3. The'Contractor shall submit monthly expenditure reports by the twentieth (20''')
business day following the month for reimbursement of costs for contracted services
In the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of
the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical
prescription drugs including opioids and illicit opiolds.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase In parental and peer disapproval of alcohol and
non-medical prescription drug misuse.

5.4. Participants will report an increase in a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an Increase in family communication around alcohol and drug
misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students In grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to Z"* and 8*" grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year
one.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour In an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.243, United States
Department of Health and Human Services. Substance Abuse and Mental Health
Services Administration, Partnership for Success 2015.

2.2 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified In Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services

>  Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed In accordance with the terms and conditions of this Agreement.

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding In this Agreement to replace funding for a
program already funded from another source.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the followng records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such Information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials L H

06/27/14 Page 2 of 5 Dale /bo/jC



New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted wi^in thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure !
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil |
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The
following shall apply to ail contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the functlon(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation wilt be managed if the subcontractor's
periformance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established In accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to tlie New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these sen/ices.

Exhibit C - Special Provisions Contractor Initials W\L K
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or othenvise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall Include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES < CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor initials TVVLH
Woritpiace Requirements .

cu/DHHS/110713 Page lot 2 Date



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in

connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified here.

Contractor Name;

-3..^ 30 1%7[
Date ' Name: U.

Title. • V-
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CERTIFICATION REGARDING LOBBYING

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
^Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Memt:>er of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

3a^L.. ̂ OjaLOir- ,
Date ^ Name: L- v\c>^vLvv-s>

™e: 4
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certifjcation Regarding Debarment, Suspension, Ineligibilrty, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

ite )Date ) Name: *v^NcWtfi L-
Title: ^
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

f-
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Sen/ices, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

■^opoi'ir TTIc^ -
Date ' Name: L..

Title:
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CERTiFICATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

^ 0 . ^ , _
Date * Name: U.

Title:

CU/DHHS/110713
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HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data Aaoreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TItleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials L
Health Insurance Portability Act
Business Associate Agreement ■ .

Page 1 of 6 Date 7) 3011



New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health information Involved, including the
types of identifiers and the likelihood of re-ldentlfication;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices ail
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonivard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonvarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othenA/ise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeaslble, for so long as Business
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Associate maintains such PMI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reculatorv References. All terms used, but not othenwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state taw.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor initials ML K
Health Insurance Portability Act
Business Associate Agreement

Page 5 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State Name of the Ccwtractor

Signature of Authorized Representative Signature of Authorized Representative

ie of At^oriori
-t-ov:

Name zed Representative
YA s f\iK o-g \ V • V\ K \ k
Name of Authorized Representative

Title of Authorized Representative

j] <"
Date

2^
Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAI COMPLIANCE

The Federal Funding Accountabillty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

3...U 30 3101 V -
Date ' Namer"^^^"c^

Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials H
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is: ) 6D0 Sn S S S'

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The foliowing terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal information (Pi), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent, incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBtLITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data >Ariping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4. Last update 04.04.2018 Exhibit K Contractor Initials TA L H
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, Including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided In this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This Includes a
confidential information breach, computer security Incident, or suspected breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such Information.

V4. Last update 04.04.2018 Exhibit K Contractor Initials W\L-U
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally Identifiable Information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not t>e
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable Information Is Involved In Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

p. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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CERTIFICATE OF VOTE

1. ^ , do hereby certify that:
(Nam^f the^ected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of sVg Sc-VvOo\ U ̂ S'y
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on iT/,fu .?n 3D\? :
^(Date)

RESOLVED: That the ^ c_V.-\ ? t ^
(Title of Contrabt Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the '^0 day of . 20 iff.
(Date Contract Signfed)

4. \- is the duly elected ^ ri ^c\^oc\ S»
(Name of Contracr Signatory) (Title of Contract Signator)^

of the Agency.

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of

j The forgoing instrument was acknowledged before me this SC) day of JIlI^ . 20 .

By /Inn^
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires: Oh n l^i

(Notary Public/Justice of the Peace)



Prime)f
NH fublie Rbk Manopcnwm Exheng*

Prlmex^ Contract Review

Member Name: Rochester School District

Title of Contract: DHHS Grant

Member Contact: Linda Bartlett

Date: July 25. 2018

Dear Linda,

Thank you very much for sending us your contract for review and feedback. By working together, we can hopefully

improve the contract's alignment with coverage and minimize your assumption of liability. Our review, as your pooled

coverage provider, is specifically focused on language that transfers liabilities through indemnification clauses, additional

insured certificates and waivers of rights, such as our right to recoup loss payments on your behalf through subrogation.

In addition to considering our feedback, we strongly recommend that you review the contract in its entirety with your legal

counsel. We have included below language from our insuring document that explains the scope and limits of coverage

available for your contractual promises to defend and indemnify third parties. Our recommendations provided on this form

do not increase or decrease the coverage available for contractual liability.

Recommendations:

The indemnification clause in Paragraph 13 is subject to the restrictions below.

We appreciate your commitment to risk management, and hope this review is helpful to you. Please don't hesitate to call

us if you have any questions or if we can be of further assistance.

Thank you.

Amy Poole

Contractual Liability $1,000,000 per written contract to assume liability of third party
(assumption of liability) $1,000,000 aggregate for the policy period

Under no circumstances shall there be coverage for your contractual obligations to defend, hold harmless or indemnify; i.e.,

assume liability, for: (1) architects, engineers or surveyors, or any of their business entities, employers, employees, contractors,

subcontractors or agents; (2) your employees or officials; and (3) any person or entity with respect to any occurrences, incidents

or events that transpired before you assumed the contractual liability to defend, indemnify or hold harmless such person or

entity.

However, we will cover certain contractual assumptions of liability to defend, indemnify or hold harmless a third party subject to

the following terms and conditions. Our coverage of a written contractual obligation of a Member or covered entity to assume
liability for; i.e. defend, indemnify or hold harmless, a third party shall be (1) subject to and limited by all terms, conditions,

exclusions and the specific Contractual Liability sublimit set forth In the Public Entity Coverage Documents and Declarations; (2)

limited to bodily injury and property damage claims under Coverage A, Personal Injury Liability, and Coverage B, Property

Damage Liability; and (3) not in addition to or stacked upon any coverage we have extended to the third party through an

Additional Covered Party certificate under Amendment #3.



Prime;?
NH Public Ri«k Monog«m«nt Exchongt CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex^) is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-6,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth below. In addition. Primex' may extend the same coverage to non*members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex^, including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex* Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included In the Member's per occunence limit and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage 8 (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions). D (Un^ir Employment Practices). E (Employee Benefit Liability) and F
(Educator's Legal Liability Clain^-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchar>ge. The coverage provided may.
however, be revised at any time by the actiorts of Primex'. As of tf>e date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of information only and confers no rights upon the certificate hcMer. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Panicipatlng Member

Rochester School District

SAU #54

150 Wakefield Street, Suite 6
Rochester. NH 03867

Member NuiTU)er:

901

Convany AfMIng Coverage:

NH Public Risk Management Exchange - Primex'
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

Type of Coverage
Effective Date

imm/tkVwwi

ExpireOott Date
(mmfddfww)

Limits - NH Statutory Limits May Apply. If Not:

General Liability (Occurrence Form)
Profeealonal Liability (describe)

7/1/2018 7/1/2019
Each Occurrence

General Aggregate

Fire Damage (Any one
fire)

Med Exp (Any one person)

$ 5,000.000

$ 5,000.000

X  Automobile Liability
Deductible Compand(3oll: $1,000

7/1/2018 7/1/2019

Any auto

Combined Single Llmft
(Escli AcckMnt)

Aggregate

$5,000,000

$5,000,000

Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019
Statutory

Each Accident $2,000,000

Disease - Escn EmpioyM $2,000,000

Disease - Potcy umii

X  Property (Special Risk Includes Fire and Theft) 7/1/2018 7/1/2019 Blanket Umit. Replacement
Cost (unless otherwise stated)

Deductible:

$1,000

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex' - NH Public Risk Management Exchange

By; 7»mmf Vtmm

Date: 7/25/2018 tdenver^nhprimex.oraState of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

Please direct inquires to:
Primex' Ciaimt/Coverage Services

603-225-2841 phone
603-228-3833 fax



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Michael L. Hopkins Superintendent of Schools $138,926.00 0 0

Michele Halligan-
Foley

Grant Director/Administrator $ 88,580.00 0 0

Nicole Dale SAP Coordinator $45,343.00 100% $45,343.00

Kaitlin Calculator DHHS SAP Coordin.-RMS $ 42,209.00 100% $42,209.00



Nicole Dale
64 Sycamore Blvd

Farmington, NH 03835
603-973-1911

N_dale@hotmail.com

PROFILE

Accomplished professional with strong social work and addiction counseling skills developed
over nine years working within different sectors of the industry such as treatment centers,
schools and community based programming. I am an efficient team leader with excellent
communication skills and the ability to multi-task in challenging fast paced environments.
Education

Master of Social Work (MSW)
August 2015
University of New England
Dual concentration, graduated with honors, member of Sigma Lambda honor society

Bachelor of Social Work

August 2008
University of New Hampshire
Durham, NH
Graduated Dean's list

Associate of Addiction Counseling
May 2006
New Hampshire Technical Institute
Concord, NH
Graduated Dean's list

Certifications

Master Level Licensed Alcohol and Drug Counselor
Licensed Alcohol and Drug Coimselor
American Red Cross CPR Certified

HIPPA Compliant
Certified Prevention Specialist

Volunteer Experience
Rochester Police Department, Diversion Committee Member
Coalition member, Farmington Prevention Coalitio



WORK HISTORY

December 2013- Current Rochester School District Rochester, NH

Prevention Specialist- Safe Schools Healthy Students element 4 leader- Licensed Alcohol
and Drug Counselor
Responsible for identifying issues and creating goals surrounding substance misuse amongst
high school students in a safe and supportive environment. Works to plan as well as implement
universal, selective and indicated services within the school systems. Conduct individual and
group sessions as well as crisis intervention when necessary. Collaboratively work with systems
to educate students, parents and community members surrounding addiction.

December 2015- Current/ January 2008- May 2010 Southeastern New Hampshire Services
Dover, NH
Residential Assistant

Co-lead groups weekly, entered data assessment plan notes into WITs program, performed case
management, attended in-house trainings routinely, educated myself through weekly supervision,
helped prepare clients for discharge (scheduled and unscheduled).

June 2010 - December 2013 Bridging the Gaps Rochester, NH
Youth Prevention Services Coordinator

Worked with a variety of private, public, and municipal, local and regional stakeholders to
deliver alcohol and drug prevention services to youth in the Rochester School District. Duties
included: logistic coordination, case management, individual/group counseling services,
development of action plans, coordination of training and marketing.

January 2013- July 2013 Family Justice Center Rochester, NH
Advocate Intern

Advocated for victims of domestic violence. Supported victims of domestic violence in filing
petitions and participating in the court process.

August 2008- June 2010 CHANCES Farmington, NH
Program Coordinator
Managed, developed and implemented youth programming. Ensured program quality and
performance related to recruiting, screening, matching, monitoring, scheduling and closing cases
with the families, schools, parent/ guardian, community organizations and the child throughout
the relationship.

September 2005- April 2006 Merrimack River Medical Services Somersworth, NH
Counselor Intern

Utilized knowledge in the twelve core functions. Attended in house trainings for crisis
intervention & prevention. Experienced working with dual diagnosis patients.



Kaitlin E. Calculator, MSW

10 Reyners Brook Drive - Dover, NH 03820

Cell: (603) 396-6058 : kcalculator87@email.com

Education

Bridgewater State University School of Social Work May 2016
MS in Social Work (3.9 GPA)

University of New Hampshire May 2010
BS in Social Work

Professional Experience

Rochester Middle School, Rochester NH 03/2018 - Present

Student Assistance Program Coordinator

Help at-risk students with various Issues through one-on-one and group intervention, most commonly associated with
but not limited to: substance misuse, mental health issues, bullying, dating violence, and peer pressure

Teach the Prevention Education Series focusing on alcohol, tobacco, and other drug prevention to 6"^ graders through
co-facilitation with the School Resource Office (SRC)

Organize monthly school-wide activities with student and staff participation to increase awareness on various issues

Collaborate during monthly meetings with community stakeholders, including but not limited to: Community

Management Team, Prevention Leadership Team, Peer Collaboration Team

Child and Family Services of NH, Dover NH 10/2017 - 02/2018
Case Manager/Family Therapist

Provided case management through a high intensity, multi-faceted service designed to connect at-risk youth to
various therapeutic, social and community-based resources

Developed and implemented a client/family centered treatment plan, focusing on the following objectives:
Individual/family counselling. Respite care. Crisis intervention/stabilization. Substance abuse assessment &
treatment. Parenting education and in-home support, Foster home support. Transitional services for older
adolescents, Job readiness assistance for parents and older adolescents, and Monitoring

Worked to support the family in restoring a safe, stable, positive home environment

McLean Hospital, Middleboro MA 09/2016 - 09/2017
Per Diem Clinical Social Worker

Provided case management to adult patients in the partial hospital program (PHP)

Completed psychosocial assessment and assigned DMSV diagnosis

Facilitated family meetings, individual and group psychotherapy/psychoeducation
Engaged in collaborative treatment planning with an interdisciplinary treatment team (PsyD, RN, psychiatrist, and
psychotherapy group leaders)
Prepared patients for discharge with aftercare supports to support continuity of care

Child and Family Services, Hyannis MA 06/2016 - 09/2017
In-home Family Therapy Clinician

Practiced cultural relevance to support assessment and clinical understanding

Completed Comprehensive Assessment and CANS, and assigned DMS V diagnosis

Completed Risk Assessment and Safety Planning to reduce risk of psychiatric hospitalization



Engaged in collaborative treatment/intervention planning to address youths' mental, behavioral, socioemotional
needs

Facilitated intensive therapeutic intervention, care coordination, and collateral collaboration

Provided support to the family system regarding family relationships, communication, and dynamics

McLean Hospital, Middleboro MA 09/2015 - 05/2016
Case Manager (600-hour MSW advanced year internship)

Provided case management to inpatient and partial level patients in collaboration with the hospital social worker and
interdisciplinary treatment team

Conducted initial interviews and completed psychosocial assessment

Facilitated family meetings and lead psychoeducational treatment groups

Coordinated aftercare plans upon discharge

Negotiated treatment and authorization with multiple insurance companies

Participated in policy reform at the inpatient level

Sandwich High School, Sandwich MA 04/2015 - 07/2015
Interim Behaviorist

Facilitated five social skills groups per week

Collected and analyzed student data, based on classroom observations, to measure progress and comply with lEP; Co-

facilitated quarterly lEP review meetings

Met with students one-on-one for individual academic and socioemotional support

Forestdale School, Sandwich MA 09/2014 - 04/2015

School Social Worker (450 hour MSWfirst year internship)

Collaborated with the school social worker to provide both lEP-mandated and voluntary services to students

Facilitated small groups and classroom lessons focusing on positive peer interaction, social thinking, and coping skills

Met with students one-on-one for individual academic and socioemotional support

Child and Family Services, Hyannis MA 11/2013 - 08/2014

Therapeutic Training and Support Clinician

Collaborated with Master's level clinician to assist in implementing therapeutic objectives of the treatment plan to

address a youth's mental, behavioral, and emotional needs; Provided therapeutic support to the family system

Child and Family Services, Hyannis MA 04/2012 -11/2013

Therapeutic Mentor

Provided community-based, structured, one-to-one, therapeutic support services to diverse youth ages 4-21;

Addressed daily living, interpersonal, coping, and transitional skills

South Bay Mental Health, South Yarmouth MA 10/2011 - 04/2012

Family Support Provider

Provided in-home, strengths-based therapeutic services to children with serious emotional disturbances in an effort

to prevent hospitalization and to further support the family system

CHANCES, Farmington NH 01/2010 - 08/2010
Case Manager (BSW advanced year internship)

Provided case management for adjudicated youth undergoing court diversion in an effort to reduce relapse and

recidivism

Friends In Action, Portsmouth NH 1/2008 - 03/2008

Mentor (BSW first year internship)

Supported Individuals with developmental disabilities by organizing and co-facilitating social events



Rochester School Board

January 1, 2018 - December 31, 2019

Paul Lynch, Chair
Matthew Pappas, Vice-Chair
Matthew Beaulieu

Julie Brown

Nathaniel Byrne
Joseph Devine

Anne Grassie

Sarah Harrington
Amy Malone
Audrey Stevens
Karen Stokes

Raymond Turner
Robert Watson

~ Read to a Child 20 Minutes a Day -



Subject: Student Assistance Program (SS-2Q19-BDAS-02-STIJDE-101
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

,  . The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.3 Contractor Name

SAU 17 - Sanbom Regional School District

1.5 Contractor Phone

Number

603-642-3688

1.6 Account Number

05-95-92-920510-33800000-
102-500731

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.11 Contractor Si

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address
17 Danville Rd.

Kingston, NH 03848

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$37,500

1.10 State Agency Telephone Number
603-271-9330

1.12 Name and Title of Contractor Signatory

\  ̂per\n{^kdek f-1.13 Acknowledgement; Slate of A/// , County of

.before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
1.11, and acknowledged that s/he executed this document in the capacity

c'Si^afffi^f or Justice of the Peace

5  F£8RU«Y 15. 4-^  g ^ u ^ —

1.14 State Agency Signature

val by theW.H. C1.16 Approval by
Date:

By:

1.15 Name and Title of State Agency Signatory

^  ̂
Department of Administration, Division of Persoillfel (7/"app/ma/j/e7

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

B- ^ ~ A.
1.18 Approval by the Governor and Executive Coydtkil (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithst^ding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State herexmder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Stale
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset fî om any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8. -

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services,.the .
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities "
which impose any obligation or duty upoh'the Cdntfactor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for.
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41'
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to " "
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
,hdt timely remedied, terminate this Agreement, effective two
(2) days af^er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
tenhination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO T^ STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor rior any of its
officers, employees, agents or members shall have authbnty to
bind the State or receive any benefits, workersl compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person,"on"accbunfof,"
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, hothiiig herein''
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which imriiunity is'hereby '
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
Insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $l,000,000per occurrence and $2,000,000 ..
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph.9.2 herein, in.an amount.not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use.in.the.
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewals) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Condensation laws in connection with the performance of the
Services imder this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AG^EMENT AND TERMS.
This Agreement shall be construed in accordance wth the "
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual "
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the .
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set -
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
Student /Usistance Program

Exhibit A

Scope of Services

1. Provisions Applicabie to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of-the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the-New
Hampshire General Court or federal or state court orders may have an'impact on the
Services described herein, the State Agency has the right to modify Sen/ice priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,
in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention
of underage drinking among person aged 12 to 20, ahd prevehtioh and reduction^of
high-risk drinking, prescription drug misuse including opioids and illicit opioid among
persons aged 12 to 25 in the school district that have been identified as "high need,
high risk" communities as follows: Sanbom Regional Middle School and Sanborn
Regional High School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tobli as
approved by the Department, utilized to screen all students referred for services that
must include an assessment of the individual, family, substance use issues, and if a
referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to
the Department within thirty (30) days of the contract effective date..

2.2. The Contractor shall ensure students are referred to appropriate school-based
service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a
protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose .of crisis
intervention and to determine a student's motivation to participate in Project Success
groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are.
located in schools 2-5 days a week.

SAD 17 - Sanbom Regional School District Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student /^slstance Program

Exhibit A

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situatlonal pressures to use substances."

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
including, but not limited to:

2.6.1. Newcomers Group. ^

2.6.2. Children of Substance Abusing Parents Group.

2.6.3. Seniors Group.

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of
each group, confidentiality and boundaries shall be addressed and clarified to ensure
students are provided with confidentiality guidelines. Group Sessions shall include,
but Is not limited to: - —

2.7.1. Assisting students in an effort to identify and resist social and situatlonal
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.-

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse- of
prescription drugs and underage drinking and binge drinking. Topics shall include
developmental information including, but not limited to:

SAU 17 • Sanbom Regional School District Exhibit A Contractorlnitials T/T-
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.8.1. How the use of substances such as alcohol or other drugs affect ..the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the-current--parent
education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years
(i.e. 7*^ and 9'^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize
existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and.media
tools. The Contractor.shall complete this work In conjunction with work being done
at the state level and the local level with community partners such as the Regional
Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Departmentln
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring'of
2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7"" and S"" grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies
related to the use of alcohol and other drugs against the Model School Policy that
was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall implement best practices In the school's policies related
to the use of alcohol and other drugs according to the Model School Policy
in Section 2.16 above by end of year two.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.17. The Contractor shall participate in all required meetings and trainings which shall
include, but-are not limited to:

2.17.1. Student Assistance Program Community of Practice.

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings. •

2.18. The Contractor shall provide one full-time equivalent staff, person-to-every... one-
thousand (1,000) students.

2.18.1. This position may be pro-rated'for schools that serve less than-"1iOOO
students.

2.18.2. If the school contains less than 1.000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire. .. ..

2.19.1. The Contractor shall submit a plan to the Department if this is not-achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s). .

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to: "

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shail obtafn
Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved. ..
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail. ■ •

4.2. The Contractor shall enter and complete monthly data reporting in the New
Hampshire Prevention Web Information Technology System (P-WITS) within twenty
(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20^)
business day following the month for reimbursement of costs for contracted services

in the previous month. •• • > —

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of
the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department. —

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medlcai
prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an Increase in parental and peer disapproval of alcohol and

non-medical prescription drug misuse.

5.4. Participants will report an increase in a perception of risk/harm-of-use of aleohol-and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug
misuse.

6, Deliverables

6.1." "The Contractor shall administer the 2019 Youth Risk Behavior Survey with students
in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7*^ and 8"" grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30)-days-after the end-of-year
one.

SAU 17 - Sanbom Regional School District Exhibit A Contractor Initials

SS-2019-8DAS-02.STUDE-10 Page 5 of 5



New Hampshire Departmidht of Health and Human Services
Student Assistance Program

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract Is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.959, United .".States
Department of Health and Hunian Services, Substance Abuse and Mental Health

.  . Services Administration, Federal Block Grant Prevention-Services.

2.2 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements. _

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with'o"perating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope o'f Services,
as needed.

5. Payment for services sha'll be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The.invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt "of
each invoice for Contractor services provided pursuant to this Agreernent.

5.2 Invoices described in Exhibit B, Method and Condition Precedent 'to "Payment,
Section 5.1 and reports identified In Exhibit A, Scope of Services must be submitted
to: ;•

Attn: Financial Manager
NH Department of Health and Human Services "
Bureau of Drug and Alcohol Services
129 Pleasant St.
Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
In Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or In part, in the event of noncompllance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the temis and conditions "of this Agreement.'

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period. ; --
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

10. The Contractor agrees to keep records of their activities related to Department" programs'and
services.

11. The Contractor agrees not to use the funding In this Agreement to replace funding for a
program already funded from another source.

Sanbom School District Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISiONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contrador
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants-end
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state la\>krs, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
Individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or p-applicant shall be informed of hls/her n'ght to a fair
hearing in accordance with Department regulaiions.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date .of. the. Contract.,
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services. .—

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services - ■
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party •
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make -
such repayment shall constitute an Event of Default hereunder. When the-Contractor is --
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFlbENtlALltV': "

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required.by.the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services. - - -

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
OfTice of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Govemmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the 'Contract7 iTis "
understood and agreed by the Contractor that the Contractor shall be held liable fo'r any state""'
or federal audit exceptions and shall return to the Department, all pa^erits'made under the ''
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes.
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever. . ...

11. Reports; Fiscal and Statistical: The Contractor agrees to submit the following reports.at.the.following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the .report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department. •

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the* amount of"such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the fojiowing"
statement: '

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with.funds provided in part -
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department "of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production^
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, • —
state, county and municipal authorities and with any direction of any Public Officer or officers • •
pursuant to laws which shall impose an order or duty upon the contractor with respect to the- •
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms-and • --
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilitles shall"
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Mars'hal and
the local fire protection agency, and shall be in conformance with local building and,zoning codes, l?y-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
wtth fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEQP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the O.CR to claim the exemptipn.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdT

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving AccesV to..
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). -To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Acffor Fiscal Ye'ar'2013 (Pub "L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section "
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c) in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience. -
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reportfng'
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractors performance is not adequate. Subcon^actors are subject to the same DDntractuaj
conditions as the Contractor and the Contractor is responsible to ensure subcontractor cornpliance '
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: "
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating'

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate . . ..

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - special Provisions Contractor initials
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19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement.are identified, the Contractor shall "
take corrective action. •-

DEFiNITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be "
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which'is'
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms '
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder,.shall.mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations; etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and - -
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services. - - -

0«/27/14
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REViSiONS TO GENERAL PROVISiONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or, availability.of .funds.
Including any subsequent changes to the appropriation or availability of funds afifected by
any state or federal legislative or executive action that reduces, eliminates, or, otherwise
modifies the appropriation or availability of funding for this Agreement and the Sco^
Services provided in Exhibit A, Scope of Services, In whole or in part. In no event shajl the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this -Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other-
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days .of notice of-early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide-detailed
information to support the Transition Plan including, but not limited to, any inforrhation or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to cliehts receiving"
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

Exhibit C-1 - Revisions to Standard Provisions Contractor Initials-
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisi5ris of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41-
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5166 of the bnjg-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,..
1989 regulations were amended and published as Part II of the May 25; 1990 Federal Register(pages ■
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c)-of the . -
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False -
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture;' distributionr —

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees.for.violatioh of.such."
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs;.and.
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug -

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice-of-such conviction.-
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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Wor1<place Requirements

cu/DHHS/110713 Page 1 of 2 Date #



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the --
identification number{s) of each affected grant; • -

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including- •

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1'.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here. . . V.?'

Contractor Name:

Date Name:
Title: \
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbyingrand '
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI ...
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned. to-
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or '
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard-Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts unde'r grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. -

Contractor Name:

Date Name: X—

Title: /■
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

Th© Contractor identifjed in Section i .3 of the Generai Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's ' "
representative, as identified In Sections 1.11 and 1.12 of the Generai Provisions execute the following"
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction. ■ ^

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies,
available to the Federal Government, DHHS may terminate this transaction for cause or default.-- - -

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant." "person," "primary covered transaction." "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that," shbuld'the ' ~
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered"
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily exclCicJed
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier .covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions"; if a participant in'a"
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in •
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief; -that it and its -

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction~of "'
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity •
(Federal, State or local) with commission of any of the offenses enumerated in paragraph-(l)(b)
of this certification; and . . ..

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terrninated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participarit, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals^
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will-.
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and . _
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Nami

Date Name: T-
Title: f- t
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The.Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions,-to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, witFany applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d)-which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin-, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this —
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial '
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal-financial,
assistance from discrirhinatihg oh the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the.Americans with Disabilities Act of 1990.(42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs:

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and' community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the fdllbwihg
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Name:

Title:

Exhibit G -—-
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CERTIFiCATiON REGARDiNG ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to-
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994."

Contractor Name:

Date Name: T

' ® A c/fKrf^
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Exhibit I

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.4.02 of Title 45,
Code of Federal Regulations.

b- "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

"Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

"Data Aoaregation" shall have the same meaning as the term "data aggreqation" in 45 CFR
Section 164.501.

"Health Care Operations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501. —

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials I
Health Insurance Portability Act
Business Associate Agreement
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Exhibit I

V.

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR"
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or "
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o- "Unsecured Protected Health Information" means protected-health information that is not' ~
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is. accredited, by the American .National Standards
Institute.

p. Other Definitions - All terms not otherwisR riftfinpri haroin chaii hav/o meaning - -
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information

a. Business Associate shall not use, disclose, maintain or transmit Protected Health ' '
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule*

b. Business Associate may use or disclose PHI: - - - -
I. For the proper management and administration of .the Business Associate; ̂
II. As required by law, pursuant to the terms set forth in paragraph 6. below; or
III. For data aggregation purposes for the health care operations of Covered.. - .

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PR 11^'
third party. Business Associate must obtain, prior to making any such disciosurer~(i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIP/\A Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary tO-..
provide services under Exhibit A of the Agreement, disclose any PHI in response to a.
request for disclosure on the basis that it is required by law, without first.notifying- - -.
Covered Entity so that Covered Entity has an opportunity to object to the disclosure-and-
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business-

3/2014 Exhibit I Contractor Initials -•
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all"
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation.of.
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected- ■
health information not provided for by the Agreement including breaches of unsecured-
protected health information and/or any security incident that may have'an impact on the*
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be -.
limited to:

0  The nature and extent of the protected health information involved; ihcludirig the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing 'to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and'
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary .for.
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and ..
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I , PPQtractor lnitiajs_
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pursuant to this Agreement, with rights of enforcement and indemnification-from-such—
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and "disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement. ■ ■

Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Ehtity for an
amendment of PHI or a record about an individual contained in a Designated f=teco"rd"""
Set, the Business Associate shall make such PHI available to'Covered Entity'foF— - — fl I II V« * kw V ^1 IklLJ IXJt

amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

)

k. In the event any individual requests access to, amendment of, or accounting, of.PHI.
directly from the Business Associate, the Business Associate shall within two (2). ^
business days forward such request to Covered Entity. Covered Entity. shall..have4be_.
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business ■
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason,-the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI •
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Exhibit I Contractor Initials
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Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires,that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Cpvered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entitv

a. Covered Entity shall notify Business Associate of any changes or limitation{s) in its
Notice of Privacy Practices provided to individuals in.accordance with.45.CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

r

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. - . .

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a- Definitions and Regulatory References. All terms used, but not otherwise defined herein,"
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include thfs ExhlbitlTto
a"Section in the Privacy and Security Rule means the Section as m effect or as ___
aitiended.

b. Amendment. Covered Entity and Business Associate agree to take such"action-as is ■
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and "" ""
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExhiWt I Contractor Initials
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e. Segregation. If any term or condition of this Exhibit 1 or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terrns or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable..

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Sen/ices ^
The State Name of the Contractor

Signature of Authorized Representative Signature of Authorized Representative

^
Name of Authodeed Representative Name of Authorized Representative

Title of Authorized Representative Title of Authorized Representative

gMKr
Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the ,award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements: • ■ •
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those .. -
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees'
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name:
Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Initiate" "TA '
Accountability And Transparency Act (FFATA) Compliance ~ -— -
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: I 0 Q Q S 05*^ Q

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrahts. and/or"
cooperative agreements?

X NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES, please answer the following:

Does the public have access to information about the compensation of the executives in your"
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

.  If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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Exhibit K

DHHS Information Security Requirements

A. Definitions ' "

The following terms may be reflected and have the described meaning In this document:.

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or, any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access .to. personally^ identifiable
information, ̂ whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations. -

2. Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handltng Guide, National Institute of Standards and Technology, U;S. Department
of Commerce.

3. Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or-managed by
the State of NH - created, received from or on behalf of the Department of Health and

.. Hurnan Services (DHHS) or accessed in the course of performing--contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or, regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives- —
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or, its data, unwanted disruption or. denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor Initi^fe^Pf' -
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DHHS information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
Information as defined In New Hampshire RSA 359-C:19, blometric records,- etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc. ;

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C F R 6
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection, of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health lnformation that Is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and- Is
developed or endorsed by a standards developing organization that is.accredltedVby
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule. - ...

2. The Contractor must not disclose any Confidential Information in response'to a
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request for disclosure on the basis that it is required by law, in response" to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an"End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Gontract-may not be-used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representabves
of DHHS for the purpose of inspecting to confirm compliance with the terms of- this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.-

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. -.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
.email is encrypted and being sent to and being received by email addresses-of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must-be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transrtiit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transrnit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and_ access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidentiai Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via'wireless 'devicesrall
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The. Contractor agrees to ensure proper security monitoring-capabilities-are-in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems;:."

3. The Contractor agrees to provide security awareness and education for-its End
Users in support of protecting Department confidentiai information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices mus't have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection. - . .

6. The Contractor agrees to and ensures its complete cooperation with' the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure. • - - -

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or.disaster.
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion-and-media
sanitization, or otherwise physically destroying the- -media- (for—example-,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for. Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify ih writing at
time of the data destruction, and will provide written certification to the Department,
upon request. The written certification will include all details-necessary--to
demonstrate data has been properly destroyed and validated. Where applicable,'
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data us'ing V
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
,  Contract, Contractor agrees to completely destroy all electronic Confidential -Data

by means of data erasure, also known as secure data wiping. —

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data-or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will, maintain appropriate authentication and access "controls to
contractor systems that collect, transmit, or store Department'confidentiarinforiTiatidri
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in "piace to
detect potential security events that can impact State of NH systems -and/or
Department confidential information for contractor provided systems; • • -

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

, 7. The Contractor will work with the .Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization'policies
and procedures, systems access forms, and computer use agreements as pa'rt 'of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the-Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate" pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agfeerheht by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor chariges.

10. The Contractor will not store, knowingly or unknowingly, any Stafe of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security.'Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor'shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services -necessary-due-to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security, of Confidential Information, and must in "all .other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies,jncluding,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552^)7-01^1^3
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules- (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable-health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technicalr-and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/7www.nh.gov/doit/vendor/index.htm

■for the Department of. Information Technology policies, guidelines, standards,-and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy-Officer,'-arid
additional email addresses provided In this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This-includes-a
confidential information breach, computer security incident, or suspected-breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data^to
perform their official duties In connection with purposes Identified In this Contract.

16. The Contractor must ensure that all End Users;

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by..DHHS
under this Contract from loss", theft or Inadvertent disclosure.

b. safeguard this Information at all times. '

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFIare encrypted and password-protected.

d. send emails containing Confidential Information only if encrygted'and being
sent to and being received by email addresses of persons authorized to
receive such Information.

V4. Last update 04.04.2018 Exhibit K Contractorlnitials'
DHHS Information

Security Requirements
Page 7 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under, this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically, and technologically secure from access by unauthorized'persons
during duty hours as well as non-duty hours, (e.g.. door locks, card keys,
biometric identifiers, etc.). . - - . .

g. only authorized End Users may transmit the Confidential Data, including -any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must'be maintained, _used and
disclosed using appropriate safeguards, as determined by a" risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must-not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application. - - -

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with 'this
Contract, including the privacy and security requirements provided .in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours .of .the .
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving. PHL in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents: —

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and.convene a core response group to determine the risk.level .of.lncidents ■
and determine risk-based responses to Incidents; and
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as-
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues;

DHHSInfonmationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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CERTIFICATE OF VOTE

the Agency: cannt
I, <^r\ t a c/e. ̂  / c_ K , do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contract signatory)

1. I am a duly elected Officer of
(Agency Nam

2. The following is a true copy^ the resolution duly adopted at a meeting of the Board of Directors of
the Agency duly held on, Au^u%-h /S,

f  (Date)

RESOLVED: That this Agency enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, for the provision of

cS-Zu A,/* ̂ SSt S'f services.
RESOLVED: That CT y4/n.i>r<s

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the^/^ day of A 20 jj!

(Date Contract Signed)

TTltf/M-A-S 3^ Is the duly appointed ^
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of Clerk of the ElecteTOfficer)

STATE OF NEW HAMPSHIRE

County of RacJ^iiLcLiH^t

The forgoing instrument was acknowledged before me this f) day of/4c/^t/>/ . 2oJ^_,

By £i^cfe/cytc.^
(Name of the Elected Officer of the Agency)

(NOTARY SEAL)

/d, ^ fKJL^'CX-\
(Notary Public/Justicejof the Peace)

Commission Expires: P- / 5^- P

I / Y%
1  «// f



Primex'
NH PubCc fUik Manog«mtfft Ewhang* CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange {Primex') is organized under the New Hampshire Revised Statutes Annotated Chapter 5-B
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex' is authorized to provide pooied risk
management programs established for the benefit of politJcai subdivisions in the State of New Hampshire.

Each member of Primex® is entitled to the categories of coverage set forth below. In addition. Primex® may extend the same coverage to non-members'
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex®, Including but not limited to the final and binding resolution of all daims and coverage disputes before the
Pnmex® Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occumence limit and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A {Personal Injury Liability) and Coverage B {Property
Damage Liability) only. Coverage's C (Public Offidals Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. - The-coverage provided may
however, be revised at any time by the actions of Primex®. As of the date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the cument coverage year.

This Certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does-not amend, extend or
alter the coverage afforded by the coverage categories listed below.

PartidpaUng Member. MambarNumbar

Sanbom Regional School District 934
SAU#17

Room 346

17 Danville Road

Kingston. NH 03848

Company Attordlng Covaraga:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

Typa or Coverage , E^ect/ve Data
(mm/dd/ww)

Expiration
(mm/dd/v^

D^e
'Limits - NH Statutory Limits May Apply, If Not:

X General Liability (Occurrence Form)
Professional Liability (describe)

7/1/2018 7/1/2019 Each Occurrence $ 5,000,000

General Aggregate $ 5.000,000

□ ..Made^ □ Occurrence Fire Damage (Any one
fire)

Med Exp (Any one person)
Automobile Liability
Deductible Comp and Coll:'$1,000 • • -

Any auto

Combined Single-Limit- -
(EkJ* AcdMnt)

Aggregate

- -

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  1 Statutory
Each Accident $2,000,000

Disease - Each EnployM $2,000,000

Disease - Poucy un^t

1 Property (Special Risk Includes Fire and Theft)
Blanket Limit, Replacement
Cost (unless othenvise stated)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex® - NH Public Risk Management Exchange

By: ....

Date: 7/27/2018 tdenver(anhDrimex.orQState of New Hampshire
Department of Health and Human Services
129 Pleasant Street - —
Concord, NH 03301

Please direct.Inquires.to:
Primex® Claims/Coverage ̂ r^ces

603-225-2841 phone
603-228-3833 fax



Sanborn Regional School District

School Board Members

2018-19

1. Peter Broderick, Chair

Term Expires 2019

2. James Baker

Term Expires 2020

3. Pamela Brown, Vice Chair

Term Expires 2021

4. Larry Heath

Term Expires 2021

5. Taryn Lytle

Term Expires 2020

6. Tammy Mahoney

Term Expires 2020

7. Corey Masson

Term Expires 2019



706 Main Street

iK

Heidi Leavitt

Objective To obtain a challenging position working with at risk youth.

Experience 8/07-Present
Epping School District
Epping, NH

Adjustment Counselor/School to Career Coordinator
•  Provided individual, group and crisis counseling to high

■  school aged students in a public school setting
•  Coordinated behavioral intervention program using positive

intervention services

•  Conducted comprehensive vocational testing using a
variety of formal and informal assessments

• Active member of transition planning team for students
leaving special education programming

•  Coordinated internship, job shadow and student aide
programs

•  Provided behavioral and mental health diagnostic
information for faculty and staff to enhance their classroom
management skills

•  Building level 504 coordinator
•  Building SSD coordinator for SAT/PSAT/AP testing
•  Supervised Graduate level interns as well as Behavioral

Coaches

3/07-6/07

Epping School District
Epping, NH

High School Guidance Counselor (Long-term substitute)
• Responsible for developing and providing services to

students to assist them in meeting/achieving their
educational, vocational, and personal-social needs and
goals



Provided developmental guidance services for all students
in the areas of self-awareness,^interpersonal skills,
education awareness and career awareness

Responsible for maintaining student records
Responsible for coordination of 504 team meetings

1997-12/06 Seacoast Learning Collaborative
Brentwood, NH

School Counselor

•  Provided individual, group, crisis and family therapy to
children and adolescents (age 6-21) who are placed in an
out of district placement educational setting. All children
are coded EH or OHI. Extensive experience in treating
major mental illnesses and assisting staff in providing
educational services for these clients

• Worked collaboratively with teachers to provide a
therapeutic classroom based

• Developed and implemented School to Work program,
recruited job sites and acted as liaison between school and
job site

• Acted as SSD coordinator for l" generation high school
graduates

1995-1997 Seacoast Mental Health Center
Portsmouth, NH

Outreach Family Therapist

• Responsible for providing home-based family, individual
and crisis therapy to a caseload of 30-40 children aged 2-15
and their families

•  Coordinated all collateral contacts including courts and
Department of Human Services

Education 1992-1994 Assumption College
Worcester, MA

MA Counseling Psychology

Certifications Licensed Certified Mental Health Counselor, NH
Therapeutic Crisis Intervention Trainer
Global Career Development Facilitator

References Melissa McKeon, Fremont School District, 603-895-6903
Catherine Zylinski, Epping School District, 603-679-8003
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Subject: Student Assistance Program (SS-2019-BDAS-02-STIJDE-1 H
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

Scacoast Youth Services

1.4 Contractor Address

867 Lafayette Rd.
Seabrook, NH 03874

1.5 Contractor Phone

Number

603-474-3332

1.6 Account Number

05-95-92-920510-33800000-

102-500731

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$70,000

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.12 Name and Title of Contractor Signatory1.11 Contractor Signature

1.13 Acknowledgement: State of .County of

the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal]

r inc reace

FORREST e CARTER JR
Notary Public, Statt ot Now HampaMrt
MyCommiaalon Expiraa July 11.8029

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 State Agency Signature

oroval by tHb N.H. Deoartmei

1.15 Name and Title of State Agency Signatory

1.16 Approval by tnb N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

and1.18 Approval by the Governor

By:

tive Councilf' fifapplicc^l

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds fi"Om any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
othenvise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notNvithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Stales, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Ser\'ices shall be
qualified to perform the Services, and shall be properly
licensed and othcr\vise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Ser\'ices to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall sur\'ivc termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occiurence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the dale of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9.. DATAyACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, siuwcys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the propert)' of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data ■
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not jater than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insiu'ance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

of4
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insiuance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior uxitten
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rcncwal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise imder applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances ptusuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any parly.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAfN'^ER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein. '

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A
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Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance

therewith.

1.3. For the purposes of this contract, the Contractor shall be Identified as a subrecipient,

in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention

of underage drinking among person aged 12 to 20, and prevention and reduction of

high-risk drinking, prescription drug misuse including opioids and illicit opioid among

persons aged 12 to 25 in the school district that have been identified as "high need,
high risk" communities as follows: Hampton Academy Middle School and Seabrook

Middle School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that

must include an assessment of the individual, family, substance use issues, and if a

referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall .conduct Individual Support Sessions for the purpose of crisis

intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

Seacoast Youth Services Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to:

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success

including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group.

2.6.3. Seniors Group.

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support. Sessions. During the first session of

each group, confidentiality and boundaries shall be addressed and clarified to ensure

students are provided with confidentiality guidelines. Group Sessions shall include,
but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting.students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.

2.8. The Contractor shall provide parent education about the non-medical misuse of
prescription drugs and underage drinking and binge drinking. Topics shall include
developmental information including, but not limited to:

Seacoast Youth Services Exhibit A Contractor initials.
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New Hampshire Department of Health and Human Services
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2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent
education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years

(i.e. 7'*^ and 9^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize

existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media

tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional

Public Health Network, Drug-Free Coalitions, and other local organizations. The

Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in

order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey

with students in grades 9 through 12 developed by the Department in the Spring of

2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019

and the Spring of 2020 to 7^ and grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies

related to the use of alcohol and other drugs against the Model School Policy that

was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.

2.16.1. The Contractor shall implement best practices in the school's policies related

to the use of alcohol and other drugs according to the Model School Policy

in Section 2.16 above by end of year two.

Seacoast Youth Services Exhibit A Contractor Initials.
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New Hampshire Department of Health and Human Services
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Exhibit A

2.17. The Contractor shall participate in all required meetings and trainings which shall
include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-
thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain

Certified Prevention Specialist (CPS) status within one (1) year of hire.

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

Seacoast Youth Services Exhibit A Contractor Initials _
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4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New
Hampshire Prevention Web Information Technology System (P-WITS) within twenty

(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20*^)
business day following the month for reimbursement of costs for contracted services

in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of

the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical

prescription drugs including opioids and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and

non-medical prescription drug misuse.

5.4. Participants will report an Increase in a perception of risk/harm of use of alcohol and

non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug
misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department In the Spring of

2020.

6.2. The Contractor shall administer a Department approved survey In the Spring of 2019

and the Spring of 2020 to 7^ and 8'^ grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

6.3. The Contractor shall provide the results of the assessment In Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year

one.
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New Hampshire Department of Health and Human Services
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the:

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Federal Block Grant Prevention Services.

2.2 The contractor agrees to provide the services in Exhibit A. Scope of Services in
ccompliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate In Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A. Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services

Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord. NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (80) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

Seacoast Youth Services Exhibit B Contractor Initials
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10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding in this Agreement to replace funding for a
program already funded from another source.

Seacoast Youth Services
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New Hampshire Department of Health and Human Services
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
Information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Departrrient may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of sen/ices and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shaii survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the foiiowing reports at the foiiowing
times if requested by the Department.
11.1. interim Financial Reports: Written interim financial reports containing a detaiied description of

aii costs and non-aiiowable expenses incurred by the Contractor to the date of the report and
containing such other information as shaii be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financiai Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Finai Report: A final report shaii be submitted within thirty (30) days after the end of the term
of this Contract. The Finai Report shaii be in a form satisfactory to the Department and shaii
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and aii the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shaii terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shaii retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: Ail materials (written, video, audio) produced or
purchased under the contract shaii have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and aii original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shaii not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: in the operation of any facilities
for providing services, the Contractor shaii comply with aii laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shaii impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmentai license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shaii
comply with ail rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it wili maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are aviailable at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate '

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit 8 of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

■  10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

S 4aJ» (W W f 38" VM
Check □ If there are workplaces on file that are not identified here. ^ ^

Contractor Name:

Date ' ' Name: ^ rY\c>y
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

M&Sjt
Date ' ' Name:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "Ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction ije entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended. Ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Date Name:

Title: _ » v >-
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

chit's-
Date ' Name:

Title: Oire-U-^*^

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Date ' Name: ^

Exhibit H - Certification Regarding Contractor Initials
Environmental Tobacco Smoke
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Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaqrecation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII. Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials,
Health Insurance Portability Act
Business Associate Agreement
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials,
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessrhent when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials _
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeaslble, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the

Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

S. i—
Name of Authorized Representative

Title of Authorized Representative

1 v'iijr
Date

Name of the Contractor

Signature of Authorized Representative Signature of Authorized RepieSerentative

Title'of'Authorized Representative

<s]3h^
Date ' '
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12ofthe General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance ^ it )i
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means 'of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that It is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract rnay not be used for
any other purposes that are not indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2018 Exhibit K Contractor Initials _
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are. encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours {e.g., door locks, card keys,
biometric identifiers, etc.).

•  g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner. Secretary of State of Ae State of New Hampshire, do hereby certify that SEACOAST YOUTH

SERVICES is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on December 19, 2001.

I further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this office is concerned.

Business ID: 393797

Certificate Number: 0004095569

fiSo

%

(i>

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of May A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, irvA

Ke elected Of

do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of _

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on ^ j'Zf/ | ]B :
(Date)

RESOLVED: That the

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,

or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of ft ^ 20 \
(Date Contract Signed)

_ is the duly elected _

ienatory)(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this ■3o'^ day of . 20 .

(Name of Elected Officer of the Agency)

(Notary.Public/Justice of the Peace)

(NOTARY SEAL)

^Vpiresi

FORREST E CARTER JR
Notary Public, State of New Hampshire
My Commission Expires July 11.2023



CERTIFICATE OF LIABILITY INSURANCE
OATE(MM(DOrYYYY)

08/15/2018

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROOUCSt

Tobey4 Merrill Insurance

20 High Street

Hampton NH 03842-2214

Edward Jackson

(603)926-7655 (603)026-2135

edward@|tobeymerTill.com

INSURS^S) AFFORDING COVERAGE NAICF

INSURBt A : HiscOX USA
INSURS

Seacoast Youth Services Inc

PC Box 1381

Seabrook NH 03874

INSURER B: Ohio Security 24082

Technology Insurance

Q. ARCH Insurance

INSURStE:

INSURStF:

COVERAGES CERTIFICATE NUMBER: CL1881505871 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERT1RCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVJN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mw]—
LTR TYPE OF INSURANCE rsssrRS POUCYNUMBSt

POLieV EFP MLieV B<P
LIM/rS

X

j
C0MMB«3AL CB4ERAL LIABILITY

CLAIMSMACE n OCCURX

Professional UabiGty

GENL AGGREGATE LIMIT AFFLIESPER.

OThCR:

LOC

ME01613129I7

fMMIOOfYYYY)

10/17/2017

(MWDOiYYYY)

10/17/2018

EACH OCCURRENCE

DAMAGE TORtNTED
PREMISES lEa «cuiT»nc»)

MEDE^IAnyotwoefson)

PERSONAL « ADV INJURY

GENERAL AGGREGATE

PRCOJCTS - COMPfOP AGG

Defense of Licensing

(TGMBnEB &N(iLE u'lJuf
(Ea actioent)

1.000,000

3.000,000

S 10.000

AUTOMOBILE LIASUTY

ANY AUTO

$ 1.000.000

X

BOOLY INJURY (Per person]

OWNED
ALfTOSONLY
HIRED
AUTOS ONLY

SGCCXILH)
ALfTOS
NON-OWNED
ALfTOSONLY

BAS56833A32 08/11/2018 08/11/2019 BODLY INJURY (Per acddeni)

PROMiRrV DAMAGE
(Per ecd<»ni>

Business Auto

UM8RS.LALIAB

EXCESS UAB

DEO

OCCUR

CUXMSJvlADE

EACH OCCURRENCE

AGGREGATE

RET&inON $

WORKB« COMPBISA'nON

Al«3 e<IPLOYER$-LIABIUTY yiN
ANY FROPRIETORrf»ARTNERfEXECUTIVE
OFFICERfKEMBER EXCLUCCD?

(Mv^dMorylnlH
lives, describe under
O^RIPTION OF 0PERAT1ONS below

□

PER
STATUTE

OTH.
ER

TWC3687033 02/27/2018 02/27/2019 E.L. EACH ACaCENT 500.000

E L. aSEASe - EA EMPLOYEE 500,000

E L.aSEASE-POLICY UMT 500,000

DIRECTORS 4 OFFICERS LlAB
NFPOi 28762-00 10/17/2017 10/17/2018

040 LIABILITY

EPLI

FIDUCIARY LIABILITY

1,000,000

1,000,000

100,000

OESCRIPnON OF GPSMTIONSI LOCATIONS/ VEHCLES (ACORD101. Addition^ Rcmtrtu ScheOie, may be cttsehed 11 mere speet it reqiired)

CERTIRCATE HOLDER CANCELLATION

NH Dept. of Health and Human Services

129 Pleasant Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICtES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORCB} REPRES8<ITATTVE

Concord

1

NH 03301

ACORD 25 (2016/03)
€> 1988-2015 ACORD CORPORATION. Ml rights reserved

The ACORD name and logo are registered merits of ACORD



Seacoast Youth Services
Engcgins Youih • Strengihsntng fanilie • Building ConnuniHn

MISSION STATEMENT:

Our mission Is to engage youth through positive youth development and evidence-based practices;

strengthen families through education and therapeutic support; and build communities by fostering

resilience and positive social engagement.



Assets

Cash

Accounts Receivable

Property and Equipment, Net

Total Assets

Liabilities

Accounts Payable

Note payable

Total Uabllitles

Net Assets

Unrestrlaed

Total Net Assets

Total Liabilities and Net Assets

Seacoast Youth Services

Statement of Financial Position

December 31, 2017

S67,948

SSGO

$8,047

$76,495

$12,116

S773

$12,889

$63,606

$63,606

$76,495



Seacoast Youth Services

Statement of Activities and Changes in Net Assets

Year Ended December 31,2017

Revenues, Gains and Other Support

Contributions $247,537

Program Service Fees $588,211
Other Revenue $2,500

Total Revenues, Gains and Other Support $838,248

Expenses

Program Services $690,634
Supporting Services

Management and General $75,579

Fund Raising $15,850

Total Expenses $782,063

Change in Net Assets $56,185

Net Assets at the Beginning of the Year $7,421

Net Assets at the End of the Year $63,606



Seacoast Youth Services

Statement of Functional Expenses

Year Ended December 31, 2017

Program Services Management and

General

Fundralsing Total

Compensation and Related Expenses

Compensation $500,806 $52,156 $3,068 5556,030

Employee Benefits $22,606 $4,143 $0 $26,749

Payroll Taxes $36,262 $3,990 $0 $40,252

Total Compensation and Related Benefits $559,674 $60,289 53,068 5623,031

Office Expense $0 $2,503 $0 $2,503

Occupancy $26,499 $5,400 $0 $31,899

Advertising $2,765 SO $0 $2,765

Depreciation $3,613 $0 $0 $3,613

insurance $9,000 $4,702 $0 $13,702

Program Services $81,041 $0 $0 $81,041

Transportation $1,756 $0 $0 $1,756

Professional Fees $0 $2,685 $0 $2,685

Other $6,286 $0 $0 $6,286

Fundraising $0 $0 $12,782 $12,782

Totals $690,634 $75,579 $15,850 $782,063



Seacoast Youth Services

Statement of Cash Flows

December 31, 2017

Cash Flows From Operating Activities

Increase (Decrease) In Net Assets $56,185

Adjustments to Reconcile Increase (Decrease)

to net cash provided by operating activities

Depreciation $3,613
Loss on Disposal of Fixed Assets $0

(Increase) decrease In operating assets

Accounts Receivable $3,740

Increase (Decrease) In operating liabilities

Accounts Payable -$43,985

Net Cash Provided (Used By) Operating Activities $19,553

Cash flows from (Used By) Investing Activities $0

Net Cash Provided (Used By) Investing Activities $0

Cash Flows from (Used By) Financing Activities

Cash used to pay Notes Payable -$1,955

Net Cash Provided (Used By) Financing Activities -$1,955

Net increase (Decrease) in Cash and Cash Equivalent; $17,598

Beginning Cash and Equivalents $50,350

Ending Cash and Equivalents $67,948



Form 930

0«pattment of the Traatury

Intamal Ravanua Sarvica

Return of Organization Exempt From Income Tax

Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)

> bo not enter social security num^rs on this form as it may be made public.

► Go to www.lrs.gov/Form990 for instructions and the latest information.

0MB No. 1545-0047

2017
Open to Public
-inspection . '

A For the 2017 calendar year, or tax year beginning , 2017, and ending .20

B

□
□
□
□
□
□

Check K applicabia:

Address chartga

Name change

IruUal return

Final ratunVtarminatad

Amended return

Application pandirtg

c NamaoforoanizaUonSeacoast Youth Services

DoifXi busirws as

Number and street (or P.O. box if mall is not detrvered to street address)

667 Lafayette Rd PC Box 1381

Room/suite

City or town, state or province, courvy, and ZIP or foreign postal coda

Tax-exempt status: 0

F Name and address of prindpal officer

Same as C above

Tina Carey

501(cM3) 501(c)( ) ^ (insert no.) Q 4a47(aK1)or D 52?"
J  V^site: P seacoaetyouthservices.erg

0 Employer Identification rto.

02-0529135

E Talephorw number

(603)474-3332

0 Cross receipts

«  838,248

H(a) If Uih • grave rstum for (iiOonSralMl C Y** Dil
H(b) Are all subordinates Induded? Q Yes Q No

If "No," attach a list (see instructions)

H(c) Group exemption ntinber ►
K  Fonn of organtzation: 0 Corporation Q Trust Q Assodatlon [_J Other ► L Year of formation: 2001 M State of legal domldle: NH

Part I Summary

o
u
c
(0

E
a>
>
o
0
ed

1
u
<

1  Briefly describe the organization's mission or most significant activities:
youths

Provides educational prevention programs to

Check this box ^ Q if the organization discontinued its operations or disposed of more than 25% of its net assets.
Number of voting members of the governing body (Part VI, line la)
Number of independent voting members of the governing body (Part VI, line 1b)
Total number of individuals employed in calendar year 2017 (Part V, line 2a)
Total number of volunteers (estimate If necessary)

7a Tola! unrelated business revenue from Part VIII, column (C), line 12
b Net unrelated business taxable income from Form 990-T, line 34

7a

7b

10

10

35

8  Contributions and grants (Part VIII. line 1h)
9  Program service revenue (Part VIII, line 2g)

10 Investment Income (Part VIII, column (A), lines 3,4, and 7d) •
11 Other revenue (Part Vlil, column (A), lines 5, 6d, 8c, 9c, 10c, and lie) . . • •
12 Total revenue - add lines 8 through 11 (must equal Part VIII, column (A), fine 12)

<0
c

a
X

UJ

13 Grants and similar amounts paid (PartlX, column (A), lines 1-3)
14 Benefits paid to or for members (PartlX, column (A), line 4)
15 Salaries, other compensation, employee benefits (Part IX, column (A), fines 5-10) . . .
16a Professional fundraising fees (Part IX, column (A), line lie)

b Total fundraising expenses (Part IX, column (D), line 25) ► 15, 850
17 Other expenses (Part IX, colurnn (A), lines 11a-11d, 11f-24e)
18 Total expenses. Add lines 13-17 (must equal PartlX. column (A), line 25)
19 Revenue less expenses. Subtract line 18 from line 12

Prior Y««r Curront Yoar

294.731 247,537

367,664 588,211

2,500

662.395 838.248

495.404 623,031

163.488 159.032

658,892 782,063

3.503 56,185

i|

Beginning of Current Yeer End of Year

20 Total assets (Part X, line 16)
21 Totalllabilities (PartX, line 26)
22 Net assets or fund balances. Subtract line 21 from line 20

66.250 76,495

58,829 12.889

7.421 63,606

Part II Signature Block
Urtber penalUet of perjury, i dedtfe that i have examined this return. Including accompanying schedules and statements, and to the beet of my knovrfedge and belief. It Is

1k  victor Malonev
Sign ! Signature of officer Dete ■

Here X  Victor Malonev, Executive Director

1 Type or print name and title

Print/Type preparar's name Preparar's signature Data Check n f PTIN

Paid Kevin B Donovan 35-01-2018 setf-emploved P01362413

Preparer Firm's name ► Donovan and Comoanv LLC Firm's EIN ►

Use Only Firm-saddraM > PO BOX 2115 Phone no.

Andover MA 01810 978-475-2067

Yfvlay the IRS discuss this return with the preparer shown above? (see Instructions) es

For Papervyork Reduction Act Notice, see the separate Instructions.
EEA

Form 990 (2017)



' Form 990 (2017) Seacoaet Youth Services 02-0529135 Page 2
Part 111= 1 Statement of Program Service Accomplishments

Check if Schedule 0 contains a response or note to any line In this Part III □
1  Briefly describe the organization's mission:

Provides educational prevention programs to youths

2  Did the organization undertake any significant program services during the year which were not listed on the
prior Form 990 or 990-EZ? □ Yos 0 No
If "Yes," describe these new services on Schedule O.

3  Did the organization cease conducting, or make significant changes in how it conducts, any program
services? n Yes 0 No
If "Yes," describe these changes on Schedule 0.

4  Descrit>e the organization's program service accomplishments for each of its three largest program services, as measured by
expenses. Section 501(c)(3} and 501(c)(4) organizations are required to report the amount of grants and allocations to others,
the total expenses, and revenue, if any, for each program service reported.

4a (Code: ) (Expenses $ 690.634 including grants of $ ) (Revenue $ 588.211
The organization offers education, prevention and timely Intervention programe to youths

4b (Code: ) (Expenses $ including grants of S ) (Revenue $

4c (Code: ) (Expenses $ including grants of S ) (Revenue S

4d Other program services (Describe in Schedule 0.)
(Expenses $ ; including grants of $ ) (Revenue $

4e Total program service expenses ► 690.634
EEA

Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 3

Part IV 1 Checklist of Required Schedules'

1  Is the organization described in section 501 (c)(3) or 4947(a)(1) (other than a private foundation)? If "Yes,"

complete Schedule A

2  Is the organization required to complete Schedule B. Schedule of Contributors (see instructions)?

3  Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to

candidates for public office? If "Yes,' complete Schedule C, Part I

4  Section $01(c)(3) organizations. Did the organization engage In lobbying activities, or have a section 501(h)

election In effect during the tax year? If "Yes,' complete Schedule C. Pert II

5  is the organization a section 501 (c)(4), 501 (c)(5), or 501 (c)(6) organization that receives membership dues,

assessments, or similar amounts as defined in Revenue Procedure 98-19? If "Yes," complete Schedule C,

Part III

6  Did the organization maintain any donor advised funds or any similar funds or accounts for which donors

have the right to provide advice on the distribution or investment of amounts in such funds or accounts? If

"Yes," complete Schedule D. Part I

7  Did the organization receive or hold a conservation easement, including easements to preserve open space,

the environment, historic land areas, or historic structures? If "Ves," complete Schedule D, Part II

8  Did the organization maintain collections of works of art, historical treasures, or other similar assets? If "Yes.'

complete Schedule D, Part III

9  Did the organization report an amount in Part X, line 21, for escrow or custodial account liability, serve as a

custodian for amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or

debt negotiation services? If "Yes,' complete Schedule D, Part IV

10 Did the organization, directly or through a related organization, hold assets in temporarily restricted

endowments, permanent endowments, or quasi-endowments? If "Yes," complete Schedule D, Part V

11 If the organization's answer to any of the following questions is "Yes," then complete Sct>edule D, Parts Vi,

VII, VIII. IX, orX as applicable.

a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? If "Yes,'

complete Schedule D, Part VI

b Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more

of its total assets reported in Part X, line 16? If "Yes." complete Schedule D. Part VII

c Did the organization report an amount for investments - program related in Part X, line 13 that is 5% or more

of its total assets reported in Part X, line 16? If "Yes." complete Schedule D. Part VIII

d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets

reported in Part X, line 16? If "Yes.' complete Schedule D. Part DC

e Did the organization report an amount for other liabilities in Part X. line 25? If "Yes,' complete Schedule D, Part X

f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses

the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes."complete Schedule D. PartX
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes,"complete

Schedule D. Parts XI and XII

b Was the organization included in consolidated, independent audited finar)cial statements for the tax year? If
"Yes." and if the organization answered "No" to line 12a. then completing Schedule D, Parts XI and XII is optional

13 Is the organization a school described in section 170(b)(1)(A)(ii)? If "Yes." complete Schedule E

14a Did the organization maintain an office, employees, or agents outside of the United States?

b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking,
fundraising, business, investment, and program service activities outside the United States, or aggregate

foreign investments valued at $100,000 or more? If "Yes.' complete Schedule P. Parts I and IV

15 CHd the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or
for any foreign organization? If "Yes." complete Schedule F. Parts II and IV

16 CHd the organization report on Pari IX, column (A), line 3, more than $5,000 of aggregate grants or other

assistance to or for foreign individuals? If "Yes." complete Schedule F. Parts III and IV

17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on
Part IX, column (A), lines 6 and 11e? If "Yes."complete Schedule G. Part I {see instnjctions)

18 Did the organization report more than $15,000 total of ftjndraising event gross income and contributions on
PartVIII, lines 1cand 8a?//"Yes/comp/efe Schedu/e 6, Part//

19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a?
If "Yes." complete Schedule G. Part III

EEA

No

1 X

2 X

3 X

4 X

5 X

6 X

7 X

8 X

9 X

10 X

••

11a X

lib X

11c X

lid X

lie X

11f X

12a X

12b X

13 X

14a X

14b X

15 X

16 X

17 X

18 X

19 X

Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 4

Part IV I Checklist of Required Schedules (continued)

20a

b

21

22

23

24a

b

c

d

25a

26

27

28

29

30

31

32

33

34

3Sa

b

36

37

38

Did the organization operate one or more hospital facilities? If Tes,' complete Schedule H

If "Yes" to Bne 20a. did the organization attach a copy of its audited financial statements to this retum?

Did the organization report more than $5,000 of grants or other assistance to any domestic organization or

domestic government on Part IX, column (A), line 1? IfYes,'complete Schedule I. Parts I and II

Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on

Part IX, column (A), line 27 If "Yes," complete Schedule I. Parts I and III

Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the

organization's current and former officers, directors, trustees, key employees, and highest compensated

employees? If "Yes," complete Schedule J

Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than

$100,000 as of the lastday of the year, thatvvas issued after December 31, 2002? If "Yes," answer lines 24b

through 24d and complete Schedule K. If 'No, 'goto line 25a

Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? • •

Did the organization maintain an escrow account other than a refunding escrow at any time during the year

to defease any tax-exempt bonds?

Did the organization act as an "on behalf of issuer for bonds outstanding at any time during the year? • •

Section 501(c)(3), 501(c)(4), and 501(c)(29) organizations. Did the organization engage in an excess benefit

transaction with a disqualified person during the year? If "Yes,' complete Schedule L, Pert I

is the organization aware that it engaged in an excess l>enefit transaction with a disqualified person in a prior

year, and that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ?

If "Yes," complete Schedule L, Part I

Did the organization report any amount on Part X, line 5,6, or 22 for receivables from or payables to any

current or former officers, directors, trustees, key employees, highest compensated employees, or

disqualified persons? If "Yes," complete Schedule L, Part II

Did the organization provide a grant or other assistance to an officer, director, trustee, key employee,

substantial contributor or employee thereof, a grant seledion committee member, or to a 35% controlled
entity or family member of any of these persons? If "Yes,' complete Schedule L, Part III

Was the organization a party to a business transaction with one of the following parties (see Schedule L,

Part IV instructions for applicable filing thresholds, conditions, and exceptions);

Acurrent orformerofficer, director, trustee, or key employee?/fYes.'comp/efe Sc/iedu/e L, Part/V ...

A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete

Schedule L. Part IV

An entity of which a current or former officer, director, trustee, or key employee (or a family member IhereoO

was an officer, director, trustee, or direct orindirect owner?/f"Yes,'comp/efo Schedu/e L, Part/V . ..

Did the organization receive more than $25,000 in non-cash contributions? If "Yes,'complete Schedule M

Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified

conservation contributions?/f "Yes,"complete Schedule M

Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N.

Parti

Did the organization sell, exchange, dispose of, or transfer more than 25% of Its net assets? If "Yes,"

complete Schedule N. Part II

Did the organization own 100% of an entity disregarded as separate from the organization under Regulations

sections 301.7701-2 and 301.7701-3? If "Yes,'complete Schedule R, Parti

Was the organization related to any tax-exempt or taxable entity? If "Yes,"complete Schedule R, Part II, III.

or IV, and Part V. line 1

Did the organization have a controlled entity within the meaning of section 512(b)(13)?

If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a

controlled entity within the meaning of section 512(b)(13)? If "Yes," complete Schedule R, Part V, line 2 • •

Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable

related organization?// "Yes,' complete Schedule R, Part V, line 2

Did the organization conduct more than 5% of its activities through an entity that is not a related organization

and that is treated as a partnership for federal income tax purposes? If "Yes.' complete Schedule R,

Part VI

Did the organization complete Schedule 0 and provide e)q>lanations in Schedule 0 for Part VI, lines lib and

19? Note. All Form 990 filers are required to complete Schedule 0.

Ym No

20a X

20b

21 X

22 X

23 X

24a X

24b

24c

24d

25a X

25b X

26 X

27 X

28a X

28b X

28c X

29 X

30 X

31 X

32 X

33 X

34 X

35a X

35b X

36 X

37 X

38 X

EEA Form 990 (2017)



Fomi 990 (2017) Seacoast Youth Servicea 02-0529135 Page 5

PartV Statements Regarding Other IRS Filings and Tax Compliance

Check if Schedule 0 contains a response or note to any line in this Part V • • • n

1a

b

c

2a

3a

b

4a

5a

b

c

6a

10

11

12a

b

13

a

c

14a

b

Enter the number reported in Box 3 of Forni 1096. Enter -0- if not applicable

Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable

Did the organization comply with backup withholding rules for reportable payments to vendors and

reportable gaming (gambling) winnings to prize winners?

Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax

Statements, filed for the calendar year ending with or within the year covered by this retum _

If at least one Is reported on line 2a. did the organization file all required federal employment tax returns?

Note. If the sum of lines 1a and 2a Is greater than 250, you may be required to e-/</e (see instnjctions)
Did the organization have unrelated business gross income of $1,000 or more during the year? ....

If Tes," has it filed a Form 990-T for this year? If "No' to line 3b, provide an explanation in Schedule 0

At any time during the calendar year, did the organization have an interest in, or a signature or other authority

over, a finandal account in a foreign country (such as a bank account, securities account, or other financial

account)?

If 'Yes," enter the name of the foreign country: ►

l

l

2

a

b

a

See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts
(FBAR).
Was the organization a party to a prohibited tax shelter transaction at any time during the tax year?
Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction?
If'Yes" to line 5a or 5b, did the organization file Form 8866-T?
Does the organization have annual gross receipts that are normally greater than $100,000, and did the
organization solidt any contributions that were not tax deductible as charitable contributions?
if'Yes," did the organization include with every solicitation an express statement that such contributions or
gifts were not tax deductible?
Organizations that may receive deductible contributions under section 170(c).
Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods
and services provided to the payor?
If Yes," did the organization notify the donor of the value of the goods or services provided?
Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was
required to file Form 8282?
If 'Yes," indicate the number of Forms 8282 filed during the year | 7d
Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? . . . .
Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract?
If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required?
If the oryanlzation received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? . . . .

Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organization have excess business holdings at any time during the year?
Sponsoring organizations maintaining donor advised funds.
Did the sponsoring organization make any taxable distributions under section 4966?
Did the sponsoring organization make a distribution to a donor, donor advisor, or related person?
Section 501(c)(7) organizations. Enter
Initiation fees and capital contributions included on Part VIII, line 12 10a
Gross receipts, included on Form 990, Part Viii, line 12, for public use of dub fadlities
Section 501(c)(12) organizations. Enter.
Gross income from members or shareholders

Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or received from them.)
Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 1041?
If Yes," enter the amount of tax-exempt interest received or accrued during the year | 12b
Section 501(c)(29) qualified nonprofit health Insurance Issuers.
Is the organization licensed to issue qualified health plans in more than one state?
Note. See the instructions for additional information the organization must report on Schedule 0.
Enter the amount of reserves the organization is required to maintain by the states in which

10b

11a

lib

the organization ts licensed to issue qualified health plans
Enter the amount of reserves on hand

Did the organization receive any payments for indoor tanning services during the tax year? • • •
If Yes," has it filed a Form 720 to report these payments? If 'No.'provide an explanation in Schedule O

13b

13c

35

1c

2b

3a

3b

4a

5a

5b

5c

6a

6b

7a

7b

7c

7e

7f

7g
7h

9a

9b

12a

13a

14a

14b

Y«a

X

X

No

X

X

X

X

X
X

X

X

EEA Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 6

Part VI Governance, Management, and Disclosure For each -yes'response to lines 2 through 7b below, end for a 'No'

response to line 8a, 6b. or 10b below, describe the circumstances, processes, or changes in Schedule 0. See instructions.

Check if Schedule 0 contains a response or note to any line in this Part VI

Section A. Governing Body and Management

1a

4

5

6

7a

Enter the number of voting memt>ers of the governing body at the end of the lax year

If there are material differences in voting rights among members of the goveming body, or

if the goveming body delegated broad authority to an executive committee or similar

committee, explain in Schedule 0.

Enter the number of voting members included in line 1 a, above, who are independent

Did any officer, director, tnjstee, or key employee have a family relationship or a business relationship with

any other officer, director, trustee, or key employee?

Did the organization delegate control over management duties customarily performed by or under the direct

supervision of officers, directors, or trustees, or key employees to a management company or other person?

Did the organization make any significant changes to its goveming documents since the prior Form 990 was filed?

Did the organization become aware during the year of a significant diversion of the organization's assets?
Did the organization have members or stockholders?

Did the organization have members, stockholders, or other persons who had the power to elect or appoint

one or more members of the goveming body?

Are any governance decisions of the organization reserved to (or subject to approval by) members,

stockholders, or persons other than the goveming body?

Did the organization contemporaneousty document the meetings held or written actions undertaken during

the year by the following:

The goveming body?

Each committee with authority to act on behalf of the goveming body?

Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot t>e reached at

the organization's mailing address? IfYes." provide the names and addresses in Schedule 0

1a 10

lb 10

7a

7b

8a

8b

Yts

X

X

X

X

X

X

X

Section B. Policies (This Section B requests Infonmation about policies not required by the internal Revenue Code.)

10a

b

11a

b

12a

b

c

13

14

15

a

b

16a

Did the organization have local chapters, branches, or affiliates?

If "Yes," did the organization have written policies and procedures goveming the activities of such chapters,

affiliates, and branches to ensure their operations are consistent v/ith the organization's exempt purposes?

Has the organization provided a complete copy of this Form 990 to all members of its goveming body before filing the form?

Describe in Schedule O the process, if any, used by the organization to review this Form 990.

Did the organization have a written conflict of interest policy? If 'No. 'goto line 13

Were ofHcers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts?

Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes."

describe in Schedule 0 how this was done

Did Uie organization have a written whistleblower policy?

Did the organization have a written document retention and destruction poDcy?

Did the process for determining compensation of the following persons include a review and approval by

independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization's CEO, Executive Director, or top management official

Other officers or key employees of the organization

If "Yes" to line 15a or 15b, descn'be the process in Schedule O (see instructions).

Did the organization invest in, contribute assets to, or partiapate in a joint venture or similar arrangement

with a taxable entity during the year?

If 'Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its

participation in joint venture arrangements under applicable federal tax law, and take steps to safeguard the

organization's exempt status with respect to such arrangements?

10a

10b

1l8

12a

12b

12c

13

14

15a

15b

16a

16b

Yas

X

X

X

No

X

X

X

X

Section C. Disclosure

17

18

19

20

List the states vrith which a copy of this Form 990 is required to be filed ► New Hampshire
Section 6104 requires an organization to make its Forms 1023 (or 1024 If applicable), 990, and 990-T (Section 501(c)(3)s only)
available for public inspection. Indicate how you made these available. Check all that apply.
[] Own website Q Another's website Q Upon request 0 Other (explain in Schedule 0)
Describe in Schedule 0 whether (and if so, how) the organization made its goveming documents, conflict of interest policy, and
financial statements available to the public during the tax year.
State the name, address, and telephone number of the person who possesses the organization's books and records: >
Victor Malonev (603)474-3332. 867 Lafayette Rd PO Box 1381, Seabrook. NH 03874

EEA Form 990 (2017)



Form 990 (2017) Seacoast .Youth Services 02-0529135 Page 7

Part Vli«l ■ Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and
Independent Contractors
Check if Schedule 0 contains a response or note to any line in this Part VII D

Section A. Offlcers, Directora, Trustees, Key Employees, and Highest Componaated Employees

1a Complele this table for all persons required to be listed. Report compensation for the calendar year ending with or within the
organization's tax year.

• List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of
compensation. Enter -0- in columns (0). (E), and (F) if no compensation was paid.

• List all of the organization's current key employees, if any. See instoiclions for definition of "key employee."
• List the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee)

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the
organization and any related organizations.

• List all of the organization's former officers, key employees, and highest compensated employees who received more than
$100,000 of reportable compensation from the organization and any related organizations.

• List all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations.

List persons in the following order individual trustees or directors: institutional trustees; officers; key employees; highest

compensated employees; and former such persons.

SI Check this box if neither the organization nor any related organizatiori compensated any current officer, director, or trustee.

(A)

Name and Title

1^1
Director and Secretary

1^1
Director and ChalrperBon

(3) Catherine Golaa

Director

Director

Ste_ve_0'Neil

Director and Treasurer

£6)^ Q 'J3ay
Director

(7) Deborah VasconceJ.!©^

Director

(8) Brlca Candaqe

Director

yic_tpr „Malqney

Executive Director

(10)

{B)

Average

hour* per

week (lltl any

hours fa

related

organizations

below dotted

line)

1.00

1.00

1 ._00.

1.00

1.00

1.00

1.00

1.00

(C)

Position

(do not check more than one

box, unleM person is both an

officer and a dlrecta/trustee)

X

X

X

X

X

X

X

X

10)

Reportable

compensation

from

the

organization

(W-2/1099-MISC)

61.360

16)

Reportable

compensation ffom

related

organizatiorts

(W-2/1099-MISC)

IP)

Estimated

amount of

othtf

compensation

from the

organization

and related

organizations

Form 990 (2017)
E£A



Form 990 (2017) Seacoast Youth -Services 02-0529135 Page 8

>Part VII' I Section A. Officers, Directors. Trustees. Key Emplovw. and Highest Compensated Employees (continued)

(15)

(iiT

(23)

(24)

(25)

(A>

Name and title

(B)

Average

hour* per

week (list any

hours for

related

organtzatlons

below dotted

line)

(C)

Position

(do not cherA more than one

box, unless person Is both an

officer and a director/trustee)

lb Sub-total I

c  Total from continuation sheets to Part Vli, Section A I

d Total (add lines 1b and 1c)

2  Total number of individuals (including but not limited to those listed above) who received more than $100,000 of

61.36

(D)

Repotable

compertsatfon

from

the

organization

(W-2/1099-MISC)

0

(E)

Reportable

compensation ftom

related

organizations

(W-2/10e9-MISC)

(P)

Estimated

amount of

other

compensation

from the

organization

and related

organizations

reportable compensation from the organization

Did the organization list any former officer, director, or trustee, key employee, or highest compensated
employee on line 1 a? If "Yes," completo Schedule J for such individuel
For any individual listed on line 1 a, is the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,000? If "Yes,' complete Schedule J for such
individual

Old any person listed on Dne la receive or accrue compensation from any unrelated organization or individual
for services rendered to the organization? If 'Yes," complete Schedule J for such person

Yes No

X

X

Section B. Independent Contractors

1  Complete this table for your five highest compensated independent contractors that received more than $100,000 of
compensation from the organization. Report compensation for the calendar year ending with or within the organization's tax
year.

(A)

None and business addmu

(B)

Oascnptlon of services

(C)

Comoervation

-

2  Total number of independent contractors (including but not limited to those listed above) who
m/xm Ihnn *100 000 of comoensatfon from the organization ►

|-orm»9U(2Ul/)
EEA



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 9

Part VIII Statement of Revenue

Check if Schedule O contains a response or note to any line In this Part VIII D
(A)

Total ravanua

{B)

Related or

exempt
lunction

revenue

(C)

Unrelated

busirma
revenue

(0)

Revenue

excluded from tax
under aectlona

512-514

18

b

c

d

e

f

g

h

1b

1c

1d

Federated campaigns

Membership dues

Fundralsing events

Related organizations

Government grants (contributions) • •

All other contributions, gifts, grants,

and similar amounts not included above

Noncash contributions included in lines 1a-1f: $

Total. Add lines 1a-1f

1a

1e

1f

^  h'l,;

61.014

166.523

247,537

2a

b

c

d

e

f

g

Youth Services

All other program service revenue

Total. Add lines 2a-2f

BualnaM Coda

624100 588.211 588.211

588.211 ;  i-

4

5

6a

b

c

d

7a

c

d

8a

b

c

9a

b

c

10a

b

c

Investment income (including dividends, interest,
and other similar amounts)

Income from investment of tax-ei«mpt bond proceeds

Royalties

Gross rents

Less; rental expenses • • - -

Rental income or (loss) • • •

Net rental income or (loss) •

Gross amount from sales of

assets other than inventory

Less; cost or other basis

and sales expenses ....

Gain or (loss)

Net gain or (loss)

Gross income from fundralsing

events (not including $

(1) Real

2.500

2.500

(11) Penonal vH,'. , , • , •
(.."t . ' • * . '

"t"'

(I) Secuflllw

2.500 2.500

(II) Other
•A •
; .1-

r I ■

r' , . . , . i"'

61.014

of contributions reported on line 1c).

See Part IV, line 18 a

Less; direct expenses b

Net income or (loss) from fundralsing events

Gross income from gaming activities.

See Part IV. line 19 a

Less; direct expenses b

Net income or (loss) from gaming activities • •

Gross sales of inventory, less
returns and allowances a

Less; cost of goods sold b

Net income or (loss) from sales of inventory • •

V''! ! .  ■ , t.

•'!;

' '■ t

Mitcallaneous Revenue Buelnete Code

11a

b

c

d

e

12

All other revenue

Total. Add lines 1 la-lid • •

Total revenue. See Instructions

.r1

838.248 590.711

EEA Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 10

part IX Statement of Functional Expenses

Sectfon 501(c)(3) and 501(c)(4) organizations must complete ell columns. All other organizations must complete column (A).

Check If Schedule 0 contains a response or note to any line in this Part IX

Do not include amounts reported on lines 6b, 7b,

8b. 9b, and 10b of Part W//.

(A)
Tots ttqMntas

(B)
Prognm M/vic«

«xpcn«at

(C)
ManaoacMnl and
ganefil axpantai

(0)
Pundrattirto
ei^roea

1  Grants and other assistance to domestic organizations

and domestic governments. See Part IV, line 21 • ■ •

2  Grants and other assistance to domestic

individuals. See Part IV, line 22

3  Grants and other assistance to foreign

organizations, foreign governments, and foreign

individuals. See Part IV, lines IS and 16

4  Benefits paid to or for memt>ers

5  Compensation of current pfHcers, directors,

trustees, and key employees

6  Compensation not included above, to disqualified

persons (as defined under section 4958(0(1)) and

persons described in section 4958(c)(3)(B)

7  Other salaries and wages

8  Pension plan accarais and contributions (include
section 401(k) and 403(b) employer contributions) • •

9  Other employee benefits

10 Payroll taxes

11 Fees for services (non-employees):

a Management

b  Legal

c Accounting

d Lobbying

e Professional fundraising services. See Part IV, line 17 •

f  Investment management fees

g Other. (If line 11g amount exceeds 10% of line 25. column

(A) amount, list line 11g expenses on Schedule 0.) • •

12 Advertising and promotion

13 Office expenses

14 Information technology

15 Royalties

16 Occupancy

17 Travel

18 Payments of travel or entertainment expenses

for any federal, state, or local public officials

19 Conferences, conventions, and meetings

20 Interest

21 Payments to affiliates

22 Depredation, depletion, and amortization

23 Insurance

24 Other expenses. Itemize expenses not covered

above (List miscellaneous expenses in line 24e. If

line 24e amount exceeds 10% of line 25. column

(A) amount, list line 24e expenses on Schedule O.)

a Program Services

b Transportation

c Fundraising

e All other expenses

25 Total functional expenses. Add lines 1 through 24e

61.360

494.670

26.749

40.252

735

1.950

6.224

2,765

2.503

31.899

62

3.613

13.702

6.136 52.156 3.068

494.670

22.606 4.143

36,262 3.990

735

1.950

6.224

2.765

2.503

26.499 5.400

62

3.613

9.000 4.702

81.041 81.041

1.756 1.756

12.782 12.782

782.063 690.634 75.579 15.850

28 Joint costs. Complete this line only if the
organization reported In column (B) joint costs
from a combined educational campaign and
fundraising solidtation. Check here ^ U if
following SOP 98-2 (ASC 958-720) ■ • • •

CEA Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 11
Part XI Balance Sheet

Check if Schedute 0 contains a response or note to any line in this Part X

(A)

Beginning of year

(B)

End of year

7

8

9

10a

11

12

13

14

15

16

.Cash - non-interest-bearing

Savings and temporary cash investments

Pledges and grants receivable, net

Accounts receivable, net

Loans and other receivables from current and former officers, directors,

trustees, key employees, and highest compensated employees.

Complete Part II of Schedule L

Loans and other receivables from other disguallfled persons (as defined under section

4958(0(1)). persons described in section 4958(c)(3)(6). artd contributing employers and

sponsoring orgardzatlons of section 501(c)(9) voluntary employees' benefidary

organizations (see instructions). Complete Part II of Schedute L

Notes and loans receivable, net

Inventories for sale or use

Prepaid expenses and deferred charges . . ..

Land, buildings, and equipment: cost or

other basis. Complete Part VI of Schedule D • •

Less: accumulated depreciation

Investments • publicly traded securities

Investments - other securities. See Part IV, line 11

investments - program-related. See Part IV, line 11 • •

Intangible assets

Other assets. See Part IV, line 11

Total assets. Add tines 1 through IS (must equal line 34)

10a

10b

2

1

50.350

4.240

2.531

4.484 11.660 10c

11

12

13

14

15

66.250 16

67.948

500

8.047

76.495

17

18

19

20

21

22

23

24

25

26

Accounts payable and accrued expenses

Grants payable

Deferred revenue

Tax-exempt bond liabilities

Escrow or custodial account liability. Complete Part iV of Schedule D

Loans and other payables to current and former officers, directors,

trustees, key employees, highest compensated employees, and

disqualified persons. Complete Part II of Schedule L

Secured mortgages and notes payable to unrelated third parties • •

Unsecured notes and loans payable to unrelated third parties ....

Other liabilities (including federal income tax, payables to related third

parties, and other liabilities not included on lines 17-24). Complete Part X

of Schedule D

Total liabilities. Add lines 17 through 25

56.101 17

18

19

20

21

22

2,728 23

24

25

58.829 26

12.116

773

12.889

27

28

29

30

31

32

33

34

Organizations that follow SPAS 117 (ASC 958), check here ► ^ and
complete lines 27 through 29, and lines 33 and 34.
Unrestricted net assets

Temporarily restricted net assets
Permanently restricted net assets
Organizations that do not follow SFAS 117 (ASC 958), check here ► Q and
complete lines 30 through 34.
Capital stock or trust principal, or cument funds
Paid-in or capital surplus, or land, building, or equipment fund
Retained eamings, endowment, accumulated income, or other funds
Total net assets or fund balances

Total liabilities and net assets/fund balances

7.421 27

28

29

30

31

32

7.421 33

66.250 34

63.606

63.606

76.495

EEA Form 990 (2017)



Form 990 (2017) Seacoast Youth Services 02-0529135 Page 12

Part XI Reconciliation of Net Assets

Check if Schedule 0 contains a response or note to any line In this Part XI n
1

2

3

4

5

6

7

8

9

10

Total revenue (must equal Part VIII, column (A), line 12)

Total expenses (must equal Part IX, column (A), line 25)

Revenue less expenses. Subtract line 2 from line 1

Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A))

Net unrealized gains (losses) on investments

Donated services and use of fadfilies

Investment expenses

Prior period adjustments

Other changes in net assets or fund balances (explain in Schedule 0)

Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line

33, column (B)) 10

838.248

782.063

56.185

7,421

63.606

PartXII'l Financial Statements and Reporting
Check if Schedule O contains a response or note to any line in this Part XII n

1  Accounting method used to prepare the Form 990: Q Cash 0 Accrual 0 Other
if the organization changed its method of accounting from a prior year or checked "Other," explain in

Schedule 0.

2a Were the organization's financial statements compiled or reviewed by an independent accountant?

If "Yes," check a box below to indicate whether the fmandal statements for the year were compiled or

reviewed on a separate basis, consolidated basis, or both:

Q Separate basis D Consolidated basis D Both consolidated and separate basis
b Were the organization's finandal statements audited by an independent accountant?

If "Yes." check a box below to indicate whether the finandal statements for the year were audited on a

separate basis, consolidated basis, or both:

Q Separate basis Q Consolidated basis D Both consolidated and separate basis
c  If "Yes" to line 2a or 2b. does the organization have a committee that assumes responsibility for oversight

of the audit, review, or compilation of its finandal statements and selection of an independent accountant?

If the organization changed either its oversight process or selection process during the tax year, explain in

Schedule O.

3a As a result of a federal award, was the organization required to undergo an audit or audits as set forth in

the Single Audit Act and 0MB Circular A-133?

b If "Yes." did the organization undergo the required audit or audits? If the organization did not undergo the

required audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits

2a

2b

2c

3a

3b

•  t'

No

X

X

EEA Form 990 (2017)



SCHEDULE A

(Form 990 or 990-EZ)
Oepartmem of the TrMury

Iniamal Rovonue S«victt

Public Charity Status and Public Support
Complete if the orgenizatlon It a section 601(c)(3) organization or a section 4947(a)(1) nonexempt charitable trust

> Attach to Form 990 or Form 990'EZ.

► Go to wwwJrs.gov/ForTn990for instructions and the latest information.

OM8 No. 1545-0047

2017
open to Public
■  Inspection

Name of the organization

Seacoast Youth Services

Employer Identification number

02-0529135

Part 1 1 Reason for Public Charity Status (All organizations must complete this part.) See instructions.
The organizatioh is not a private foundation because it is; (For lines 1 through 12. check only one box.)

11

12

□
□
□
□

□

□

□
□

A church, convention of churches, or association of churches described in section 170(b)(1)(A)(l).
A school described in section 170(b)(1)(A)(il). (Attach Schedule E (Form 990 or 990-EZ).)
A hospital or a cooperative hospital service organization described in section 170(b)(1)(A)(lll}.
A medical research organization operated in conjunction with a hospital described In section i70(b)(1)(A)(lll). Enter the
hospital's name, city, and state:

10 □

□
□

b □

c □

d □

0 □

An organization operated for the benefit of a college or university owned or operated by a governmental unit described in
section 170(b)(1)(A)(lv). (Complete Part II.)
A federal, state, or local govemment or governmental unit described in section 170(b)(1)(A)(v).
An organization that normally receives a substantial part of its support from a governmental unit or from the general public
described in section 170(b)(1)(A)(vi). (Complete Part II.)
A community trust described in section 170(b)(1)(A)(vi). (Complete Part II.)
An agricultural research organization described in section 170(b)(1)(A)(ix) operated In conjunction vrith a land-grant college
or university or a non-land-grant college of agriculture (see Instructions). Enter the name, city, and state of the college or
university:
An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross
receipts from activities related to Its exempt kjnctions - subject to certain exceptions, and (2) no more than 33 1/3% of its
support from gross Investment income and unrelated business taxable income (less section 511 tax) from businesses
acquired by the organization after June 30, 1975. See section 509(a)(2). (Complete Part III.)
An organization organized and operated exclusively to test for public safety. See section 509(a)(4).
An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes
of one or more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 509(a)(3).
Check the box In lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12f, and 12g.
Q Type I. A supporting organization operated, supenrised, or controlled by Its supported organization(s), typically by giving

the supported organizationfs) the power to regularly appoint or elect a majority of the directors or trustees of the
supporting organization. You must complete Part IV, Sections A and B.
Type II. A supporting organization supervised or controlled in connection with its supported organizatlon(s), by having
control or management of the supporting organization vested in the same persons that control or manage the supported
organlzation(s). You must complete Part IV, Sections A and C.
Type III functionally Integrated. A supporting organization operated in connection with, and functionally Integrated with,
its supported organization(s) (see Instructions). You must complete Part IV, Sections A, D, and E.
Type 111 hon-functlonally Integrated. A supporting organization operated in connection with its supported organlzation(s)
that is not functlonaDy Integrated. The organization generally must satisfy a distribution requirement and an attentiveness
requirement (see instructions). You must complete Part IV, Sections A and D, and Part V.
Oieck this box if the organization received a written determination from the IRS that It Is a Type I, Type II, Type III
functionally integrated, or Type III non-functionally integrated supporting organization.

Enter the number of supported organizations

(1) Name d lupportad organization (II) EIN (Ill) Type of organization
(datcrfbod on lines 1 -10
at)0ve (lee iistnicilcnt])

(iv) Is ttM organization
listed In your governing

document?

(v) Amount o( monetaor
suprxxt (see
Instructions)

(y|) Amount of
other support (see

Instructions)

Yes No

(A) •

(B)

(C)

(0)

(E)

Total

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.
EEA

Sct>Mlule A (Form WO or 990-EZ) 2017



Sctwdulfl A(Fofm 990 or 990-£Z) 2017 Seacoast Youth Services 02-0529135 Page 2

Part Support Schedule for Organizations Described in Sections 170(b)(1)(A)(lv) and 170(b)(1)(A)(vi)
(Complete only if you checked the box on line 5, 7. or 8 of Part I or if the organization failed to qualify under
Part ill. if the organization fails to qualify under the tests listed below, please complete Part ill.)

Section A. Public Support

Calendar year (or fiscal year beginning in) P

1  Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")

2  Tax revenues levied for the

organization's benefit and either paid
to or expended on its behalf

3  The value of services or facilities

furnished by a govemmental unit to the
organization without charge

(a)2013 (b)2014 (c) 2015 (d)2016 (e)2017 (f) Total

198,716 337,035 308.460 294,731 250,562 1,389,504

4  Total. Add lines 1 through 3 198,716 337.035 308,460 294,731 250,562 1.389,504

5  The portion of total contributions by

each person (other than a

govemmental unit or publicly

supported organization) included on

line 1 that exceeds 2% of the amount

shown on line 11, column (0

; 1) '
•" '•? '

I  ■•jijji!, , .
•' '.|i . .

1  , . ' '

";'k V
v,.*

\ s * • 555,456

6  Public support Subtract line S from line 4 • • '  . il' i;-
''' .V . , i-a . - 834,048

Section B. Total Support
Calendar year (or fiscal year beginning In) >

7  Amounts from line 4

8  Gross income from interest, dividends,
payments received on securities loans,
rents, royalties and income from
similar sources

(a)2013 (b) 2014 (c)2015 (d)2016 (e)2017 (f) Total

198.716 337,035 308,460 294.731 250,562 1.389,504

9  Net income from unrelated business
activities, whether or not the business
is regularly carried on

10 Other income. Do not include gain or
loss from the sale of capital assets
(Explain in Part VI.)

11 Total support Add lines 7 through 10
68,123 15,255 16,800 6,500 106,678

■  • • •
i '  ■ 1,496,182

12

13

12Gross receipts from related actMtjes, etc. (see instructions)
First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3)
organization, check this box and stop here ^ U

Section C. Computation of Public Support Percentage
14

15

16a

17a

14

15

18

Public support percentage for 2017 (line 6, column (f) divided byline 11, column (0)
Public support percentage from 2016 Schedule A, Part II, line 14
33 1/3% support test-2017. If the organization did not check the box on line 13, and line 14 Is 33 1/3% or more, check this
box and stop here. The organization qualifies as a publicly supported organization
33 1/3% support test - 2016. if the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check
this box and stop here. The organization qualifies as a publicly supported organization
10%-fact8-8nd-c[rcum8tances test - 2017. If the organization did not check a box on line 13, 16a, or 16b, and line 14 is
10% or more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in
Part VI how the organization meets the 'Yacts-and-circumstances" test. The organization qualifies as a publicly supported
organization
10%-fact8-and-circumstances test - 2016. If the organization did not check a box on line 13, 16a, 16b, or 17a, artd line
15 is 10% or more, and if the organization meets the "facts-and-drcumstances" test, check this box and stop here.
Explain in Part VI how the organization meets the 'Yacts-and-circumstances" test. The organization qualifies as a publicly
supported organization
Private foundation. If the organization did not check a box on line 13,16a, 16b, 17a, or 17b, check this box and see
instructions

55.75 %

68.97 %

□

□

□

□
EEA Sct>«diil« A (Fonn MO or QM-EZ) 2017



Schedule A(Fofm 990 or 990-eZ) 2017 Seacoast Youth Services 02-0529135 Page 3

Part Support Schedule for Organizations Described In Section 509(a)(2)
(Complete only if you checked the box on line 10 of Part I or if the organization failed to qualify under Part
If the organization fails to qualify under the tests listed below, please complete Part II.)

Section A. Public Support

Calendar year (or fiscal year beginning In) >

1  Gifts, grants, contributions, and membership fees
received. (Do not Include eny 'unusual grants.')

2  Gross receipts from admissions, merchandise
sold or services performed, or facilities
furnished in any activity that Is related to the
organization's tax-exempt purpose

3  Gross receipis from activities that era not an

unrelated trade or business under section 513 •

4  Tax revenues levied for the

organization's berMflt and either paid to

or expended on its behalf

5  The value of services or facilities

furnished by a governmental unit to the

organization without charge

6  Total. Add lines 1 through 5 • . • •

7a Amounts included on lines 1. 2. and 3

received from disqualified persons

b Amounts included on lines 2 and 3

received from other than disqualified

persons that exceed the greater of $5,000

or 1% of the emount on line 13 for the year

c Add lines 7a and 7b

6  Public suppoil (Subtract line 7c from
Una 6.)

(a)2013 (b) 2014

T-.-Tv/

(c)2015 (d)2016 (a) 2017 (f) Total

Section B. Total Support
Calendar year (or fiscal year beginning in) >

9  Amounts from line 6

10a Gross income from interest, dividends.

payments received on securities loans, rents,

royalties and income from similar sources • •

b Unrelated business taxable Income (less
section 511 taxes) from businesses
acquired after June 30. 1075

c Add lines 10a and 10b

11

12

13

14

Net Income from unrelated business

activities not Included in line lOb, whether

or not the business is regularty carried on

Other income. Do not include gain or
loss from the sale of capital assets
(Explain in Part VI.)

Total support (Add lines 9. 10c, 11,
and 12.)

(a) 2013 (b)2014 (c) 2015 (d)2016 (e)2017 (f) Total

First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501 (c)(3)
organization, check this box and stop here ^ D

Section C. Computation of Public Support Percentage

15 Public support percentage for 2017 (line 6, column (f) divided byline 13, column (0)

16 Public support percentage from 2016 Schedule A, Part III, line 15

15

16

%

%

Section D. Computation of Investment Income Percentage

Investment income percentage for 2017 (line 10c, column (f) divided by line 13, column (0)

Investment income percentage from 2016 Schedule A, Part III. line 17

17

18

17

18

19a 33 1/3% support tests - 2017. If the organization did not check the box on line 14, and tine 15 is more than 33 1/3%, and line
17 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publidy supported organization > Q

b 33 1/3% support tests - 2016. If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and
line 16 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization > Q

20 Private foundation. If the organization did not check a box on line 14, 19a. or 19b. check this box and see instnjctions

EEA

%

%

Sctwduto A (Form 990 or 990-62) 2017



Schddula A(FofTn 990 or 990-E2) 2017 Seacoaat Youth Services 02-0529135 Page 4

PartlVf Supporting Organizations
(Complete only if you checked a box in line 12 on Part I. If you checked 12a of Part I. complete Sections A
and B. If you checked 12b of Part I, complete Sections A and C. If you checked 12c of Part I, complete
Sections A, D, and E. If you checked 12d of Part I, complete Sections A and D, and complete Part V.)

Section A. Ail Supporting Organizations

1  Are all of the organization's supported organizations listed by name in the organization's governing
documents? If 'No,' describe in Part VI how the supported organizations are designated. If designated by
class or purpose, describe the designation. If historic and continuing relationship, explain.

2  Did the organization have any supported organization that does not have an IRS determination of status
under section 509(a)(1) or (2)? If "Yes,' explain in Part VI how the organization determined that the supported
organization was described in section 509(a)(1) or (2).

3a Did the organization have a supported organization described in section 501(c)(4), (5), or (6)? If "Yes,' answer
(b) and (c) below.

b Did the organization confirm that each supported organization qualified under section 501 (c)(4). (5), or (6) and
satisfied the public support tests under section 509(a)(2)? If "Yes," describe in Part VI when and how the
organization made the determination.

c Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B)
purposes? If "Yes,' explain in Part VI what controls the organization put in place to ensure such use.

4a Was any supported organization not organized in the United States ("foreign supported organization")? If
"Yes," and if you checked 12a or 12b in Part I, answer (b) and(c) below.

b Did the organization have ultimate control and disaetion in deciding whether to make grants to the foreign
supported organization? If "Yes,' describe in Part VI how the organization had such control and discretion
despite being controlled or supervised by or in connection with its supported organizations.

c Did the organization support any foreign supported organization that does not have an IRS determination
under sections 501 (c)(3) and 509(a)(1) or (2)? If "Yes,' explain in Part VI what controls the organization used

to ensure that all support to the foreign supported organization was used exclusively for section 170(c)(2)(B)
purposes.

5a Did the organization add, substitute, or remove any supported organizations during the tax year? If "Yes,'
answer (b) end (c) below (if applicable). Also, provide detail in Part VI, including (i) the names and EIN
numbers of the supported organizations added, substituted, or removed; (ii) the reasons for each such action;
(Hi) the authority under the organization's organizing document authorizing such action; and (iv) how the action
was accomplished (such as by amendment to the organizing document).

b Type I or Type II only. Was any added or substituted supported organization part of a class already
designated in the organization's organizing document?

c Substitutions only. Was the substitution the result of an event beyond the organization's control?
6  Did the organization provide support (whether in the form of grants or the provision of services or facilities) to

anyone other than (i) its supported organizations, (ii) individuals that are part of the charitable class benefited
by one or more of its supported organizations, or (iii) other supporting organizations that also support or
benefit one or more of the filing organization's supported organizations? If Yes,' provide detail in Part VI.

7  Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor
(defined in section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with
regard to a substantial contributor? If 'Yes,' complete Part I of Schedule L (Form 990 or 990-EZ).

8  Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7?
If Yes,' complete Part I of Schedule L (Form 990 or 990-EZ).

9a Was the organization controlled directly or indirectly at any time during the tax year by one or more
disqualified persons as defined in section 4946 (other than foundation managers and organizations described
in section 509(a)(1) or (2))? If Yes,' provide detail in Part VI.

b Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which

the supporting organization had an interest? If Yes,'provide detail in Part VI.
c Did a disqualified person (as defined in line 9a) have an ownership Interest In, or derive any personal benefit

from, assets in which the supporting organization also had an interest? If Yes,' provide detail In Part VI.
10a Was the organization subject to the excess business holdings rules of section 4943 because of section

4943(f) (regarding certain Type II supporting organizations, and all Type III non-functionally integrated
supporting organizations)? If Yes,' answer 10b below.

b Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to
determine whether the organization had excess business holdings.) ^

3a

3b

3c

4a

4b

4c

5a

5b

5c

9a

9b

9c

10a

10b

Yes

EEA Sch*dul« A(Forni 990 or 990-EZ) 2017
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Part IV, Supporting Organizations (continued)

11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described in (b) and (c)

below, the governing body of a supported organization?
b A family member of a person described in (a) above?
c A 35% controlled entity of a person described in (a) or (b) above? If'Yes'to a, b, ore, provide detail in Part VI.

Section B. Type I Supporting. Organizations

Yes No

11a

lib

11c

1  Did the directors, trustees, or membership of one or more supported organizations have the power to

regularly appoint or elect at least a majority of the organization's directors or trustees at all times during the
tax year? If 'No,' describe in Part VI how the supported organization(s) effectively operated, supervised, or
controlled the organization's activities. If the organization had more than one supported organization,
describe how the powers to appoint and/or remove directors or trustees were allocated among the supported

organizations and what conditions or restrictions, if any, applied to such powers during the tax year.

2 Did the organization operate for the benefit of any supported organization other than the supported

organjzation(s) that operated, supervised, or controlled the supporting organization? If Tes," explain in Part
VI how providing such benefit carried out the purposes of the supported organization(s) that operated,

supervised, or controlled the supporting organization.

Yes No

Section C. Type II Supporting Organizations

1 Were a majority of the organization's directors or trustees during the tax year also a majority of the directors
or trustees of each of the organization's supported organi2ation{s)? If 'No,' describe in Part VI how control
or management of the supporting organization was vested in the same persons that controlled or managed
the supported organization(s).

Yes No

Section D. AH Type Ml Supporting Organizations

Did the organization provide to each of its supported organizations, by the last day of the frfth month of the
organization's tax year, (i) a written notice describing the type and amount of support provided during the prior tax
year, (ii) a copy of the Form 990 that was most recently filed as of the date of notification, and (iii) copies of the
organization's governing documents in effect on the date of notification, to the extent not previously provided?

Were any of the organization's officers, directors, or trustees either (i) appointed or elected by the supported
organization(s) or (ii) serving on the goveming body of a supported organization? If 'No,' explain in Part VI how
the organization maintained a close and continuous working relationship with the supported organization(s).

By reason of the relationship described in (2), did the organization's supported organizations have a
significant voice in the organization's investment policies and in directing the use of the organization's
income or assets at all times during the tax year? If "Yes,' describe in Part VI the role the organization's
supported organizations played in this regard.

Yes No

Section E. Type III Functionally Integrated Supporting Organizations
1  Check the box next to the method that the organization used to satisfy the Integral Part Test during the year (see Instructions).

a Q The organization satisfied the Activities Test. Complete line 2 below.
b Q The organization is the parent of each of its supported organizations. Complete line 3 below.
c Q The organization supported a governmental entity. Describe in Part VI how you supported a government entii
2 Activities Test. Answer (a) and (b) below.

a Did substantially all of the organization's activities during the tax year directly further the exempt purposes of
the supported organi2ation(s) to which the organization was responsive? If "Yes,' then in Part VI Identify
those supported organizations and explain how these activities directly furthered their exempt purposes,
how the organization was responsive to those supported organizations, and how the organization determined
that these activities constituted substantially all of its activities.

b Did the activities described in (a) constitute activities that, but for the organization's involvement, one or more

of the organization's supported organization(s) would have been engaged in? If Yes,' explain in Part VI the
reasons for the organization's position that its supported organization(s) would have engaged in these
activities but for the organization's involvement.

3 Parent of Supported Organizations. Answer (a^ be/ow.

a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or
trustees of each of the supported organizations? Provide details in Part VI.

b Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each
of its supported organizations? If Yes,' describe in Part VI the role played by the organization in this regard.

Yes No

2a

''j..

' .ti*"

2b

3a

1

3b

EEA Schadul* A (Fonn 990 or 9M-EZ) 2017
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Type III Non-Functionally Integrated 509(a)(3) Supporting OrganizationsPart^K
"1 Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20,1970 (explain in Part VI). See

Section A • Adjusted Net Income (A) Prior Year
(B) Current Year

(optional)

1  Net short-term capital gain 1

2 Recoveries of prior-year distributions 2

3 Other gross income (see instructions) 3

4 Add lines 1 through 3. 4

S Depreciation and depletion 5

6 Portion of operating expenses paid or incumed for production or
collection of gross income or for management, conservation, or
maintenance of property held for production of income (see instructions) 6

7 Other expenses (see instructions) 7

8 Adjusted Net Income (subtract lines 5,6 and 7 from line 4). 8

Section B - Minimum Asset Amount (A) Prior Year
(B) Current Year

(optional)

1  Aggregate fair market value of all non-exempt-use assets (see
instmctions for short tax year or assets held for part of year);

a Average monthly value of securities 1a

b Average monthly cash balances lb

c Fair market value of other non-exempt-use assets 1c

d Total (add lines la, lb, and 1c) Id

e Discount claimed for blockage or other

factors (explain in detail in Part VI):

2 Acquisition indebtedness applicable to non-exempt-use assets 2

3 Subtract line 2 from line Id. 3

4 Cash deemed held for exempt use. Enter 1-1/2% of line 3 (for greater amount,

see instructions). 4

5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5

6 Multiply line 5 by .035. 6

7 Recoveries of prior-year distributions 7

8 Minimum Asset Amount (add line 7 to line 6) 8

Section C - Distributable Amount
'' '1 - ' • Current Year

1  Adjusted net income for prior year (from Section A, line 8, Column A) 1 '  ■' '' •'

2  Enter 85% of line 1. 2

3 Minimum asset amount for prior year (from Section 8, line 8, Column A) 3

4 Enter greater of line 2 or line 3. 4 ■ • -' .' • ' - '''■

5  Income tax imposed in prior year 5

6 Distributable Amount Subtract line 5 from line 4, unless subject to
emergency temporary reduction (see instructions). 6

supporting organization (see
instructions).

EEA Sclwduto A(Fonn NO or 990^) 2017
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Part V I Type (II Non-Functionally Integrated 509(a)(3) Supporting Organizations (continued)
Section D • Distributions Current Year

1  Amounts paid to supported organizations to accomplish exempt purposes

Amounts paid to perform activity that directly furthers exempt puiposes of supported
organizations, in excess of income from activity'

3 Administrative expenses paid to accomplish exempt purposes of supported organizations

4 Amounts paid to acquire exempt-use assets

5 Qualified set-aside amounts (prior IRS approval required)

6 Other distributions (describe in Part VI). See Instructions.

7 Total annual distributions. Add lines 1 through 6.

8 Distributions to attentive supported organizations to which the organization is responsive
(provide details in Part VI). See instructions.

9 Distributable amount for 2017 from Section C, line 6

10 Line 8 amount divided by Line 9 amount

Section E • Distribution Allocations (see instructions)
0)

Excess Distributions

(ii)
Underdistributions

Pre-2017

(III)

Distributable

Amount for 2017

1  Distributable amount for 2017 from Section C, line 6

2 Underdistributions, If any, for years prior to 2017

(reasonable cause required - explain in Part VI). See
instructions.

''' • • i .

3 Excess distributions carryover, if any, to 2017 .0 ■■ ■ -■i'. . • ' ■
a 1 ' ■' '--v . ■ !  , .

b From 2013 .

c From 2014 '  ■ ■■ 1

d From 2015 ■|

e From 2016 . i' ■ ,. • ; ! .  . • • j-J:; ,

f Total of lines 3a through e
g Applied to underdistributions of prior years '  ■' • " -

h Applied to 2017 distributable amount ., • • • . x-. ,

1 CaoYover from 2012 not applied (see instructions)
j Remainder. Subtract lines 3g, 3h, and 3i from 3f. ■j'. ' , ' • ' ' .

4 Distributions for 2017 from
Section D, line 7: $

t: - ■ "■ V''-
a Applied to underdistributions of prior years 1  '

b Applied to 2017 distributable amount
c Remainder. Subtract lines 4a and 4b from 4. ■ -fl. ■ 1 ■ ■ ■ , '

5 Remaining underdistributions for years prior to 2017, if
any. Subtract lines 3g and 4a from line 2. For result
greater than zero, explain in Part VI. See instructions.

' - r'

6 Remaining underdistributions for 2017. Subtract lines 3h
and 4b from line 1. For result greater than zero, explain in
Part VI. See instructions.

. < • f • i • ,. '

y

: V ■ ' ■ ^ 4 ^ :
7 Excess distributions carryover to 2018. Add lines 3j

and 4c.
-

8 Breakdown of line 7:

a Excess from 2013 ■ ■ ■ ■
b Excess from 2014 . . . .
c Excess from 2015 . . . . •  "

d Excess from 2016 . . . . ^  . • ■ • .

e Excess from 2017 . . . . '  ' ' '

EEA Schadula A (Form M0or9M-EZ) 2017



Sche(3i/l<A(Foim990or990-e2)2017 Page 8
Part VI I Supplemental Information. Provide the explanations required by Part II, line 10; Part II, line 17a or 17b: Part

III, line 12; Part IV, Section A. lines 1, 2, 3b, 3c, 4b, 4c, 5a, 6, 9a, 9b, 9c, 11a, 11b, and 11c; Part IV, Section
B, lines 1 and 2; Part IV, Section C, line 1; Part IV, Section D, lines 2 and 3; Part IV, Section E, lines 1c, 2a, 2b,
3a and 3b; PartV, line 1; PartV, Section 8, line 1e; PartV, Section D, lines 5, 6, and 8; and Part V, Section E,
lines 2. 5, and 6. Also complete this part for any additional information. (See instructions.)

EEA Sch«>uliA(Fonn9Mor MO-EZ) 2017



Schedule B
(Form 990, 990-EZ,
or 990-PF)

Deportment of the Treaury
Intemai Revenue Service

Schedule of Contributors

> Attach to Form 990, Form 990-EZ, or Form 990-PF.

> Go to www.lrs.gov/Form990 for the latest Information.

0MB No. 1545-0047

2017

Name of the organization

Seacoast Youth Servicee

Employer Identification number

02-0529135

Organization type (check one):

Filers of;

Forni 990 or 990-EZ

Form 990-PF

Section;

0 501<c)( 3 ) (enternumber) organization

Q 4947(a)(1) nonexempt charitable trust not treated as a private foundation

Q 527 political organization

Q 501 (c)(3) exempt private foundation

Q 4947(a)(1) nonexempt charitable tnjst treated as a private foundation

Q 501 (c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.

Note: Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See
instructions.

General Rule

^ For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, contributions totaling $5,000
or more (in money or property) from any one contributor. Complete Parts I and II. See instructions for determining a

contributor's total contributions.

Special Rules

Q For an organization described in section 501(c)(3) filng Form 990 or 990-EZ that met the 33 1/3% support test of the
regulations under sections 509(a)(1) and 170(b)(1)(A)(vi), that checked Schedule A (Form 990 or 990-EZ), Part II, line

13,16a, or 16b, and that received from any one contributor, during the year, total contributions of the greater of (1)

$5,000 or (2) 2% of the amount on (i) Form 990, Part VIII, line 1h; or (ii) Form 990-EZ, line 1. Complete Parts I and II.

Q For an organization described in section 501 (c)(7), (8), or (10) fiDng Form 990 or 990-EZ that received from any one
contributor, during the year, total contributions of more than $1,000 exc/usrve/y for religious, charitable, scientific,

literary, or educational purposes, or for the prevention of cruelty to children or animals. Complete Parts I, II, and III.

Q For an organization described In section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one
contributor, during the year, contributions exdus/ve/y for religious, charitable, etc., purposes, but no such

contributions totaled more than $1,000. if this box is checked, enter here the total contn'butions that were received

during the year for an exclusively religious, charitable, etc.. purpose. Dont complete any of the parts unless the

General Rule applies to this organization because it received nonexc/us/veV religious, charitable, etc., contributions

totaling $5,000 or more during the year ► $

Caution: An organization that isn't covered by the General Rule and/or the Special Rules doesn't file Schedule B (Form 990,
990-EZ, or 990-PF), but it must answer "No" on Part IV, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on its
Form 990-PF. Part I, line 2, to certify that It doesn't meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

For Ptporwofk Roduetlon Act Notlca. ••• the hwtnictionm for Form WO, MO-EZ, or MO-PF. Schodulo B (Form 990,990-EZ, or 990.PF) (2017)
EEA



Sc*wdul» B (Form 990. WO-CZ, ot 990-PF) (2017) Page 2

Name of organization

Seacoast Youth Services

Employer identification number

02-0529135

Part I I Contributors (see Instructions). Use duplicate copies of Part I if additional space is needed.

(a)
No.

(b)
Name, address, and ZIP 4

(c)
Total contributions

(d)
Type of contribution

1 NH Bureau Drua Alcohol Services

$  80.000

Person 0
Payroll □
Noncash []

(Complete Part II for
noncash contributions.)

105 Pleasant Street

Concord. NH 03301

(a)
No.

(b)
Name, address, and ZIP + 4

(C)
Total contributions

(d)
Type of contribution

2 Seabrook Gamino LLC

$  16.232

Person 0
Payroll Q
Noncash Q

(Complete Part II for
noncash contributions.)

319 New Zealand Rd

Seabrook, NH 03874

(a)
No.

(b)
Name, address, and ZIP -t- 4

(c)
Total contributions

(d)
Type of contribution

3 Town o£ Seabrook

$  22.500

Person 0
Payroll □
Noncash Q

((^mplete Part II for
noncash contributions.)

99 La£avette Rd

Seabrook, NH 03874

(a)
No.

(b)
Name, address, and ZIP + 4

(c)
Total contributions

(d)
Type of contribution

4 Seabrook Middle School

$  35.000

Person 0
Payroll □
Noncash []

(Complete Part II for
noncash contributions.)

236 Walton Rd

Seabrook. NH 03874

(a)
No.

(b)
Name, address, and ZIP * 4

(c)
Total contributions

(d)
Type of contribution

5 NH DOB 21st Centurv Grants

$  68.000

Person 0
Payroll □
Noncash Q

(Complete Part II for
noncash contributions.)

101 Pleasant Street

Concord. NH 03301

(a)
No.

(b)
Name, address, and ZIP * 4

(C)
Total contributions

(d)
Type of contribution

6 Dobles Foundation

$  25.000

Person 0
Payroll Q
Noncash []

(Compiete Part II for
noncash contributions.)

62 Pleasant Street

Laconia. NH 03246

EEA 8ch«lul« B (Fonn 990,990^ or 99e-PF) (2017)



SCHEDULE D

(Form 990)

Departnwni of the Treetury

■ntemal Revenue Service

Supplemental Financial Statements
> Complete If the organization answered "Yes" on Form 990,
Part IV, line 6, 7. 8, 9.10,11a, lib, 11c, 11d, lie, lif, 12a, or 12b.

> Attach to Form 990.

^ Go to www.lrs.gov/Form990 for Instructions and the latest Information.

OMB No. t54&0047

2017
' Open to Public

Inspection
Neme of the organization

Seacoast Youth Services
Empioytr MantHlcatlon number

02-0529135
Part 1 Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.

Complete if the organization answered "Yes" on Form 990, Part IV. line 6.
(a) Donor edviaed funds (b) Pundi end other eccouraa

1  Total number at end of year
2  Aggregate value of contributions to (during year)
3  Aggregate value of grants from (during year) • .
4  Aggregate value at end of year

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised
funds are the organization's property, subject to the organization's exclusive legal control? D Yo« D No

' Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used
only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose
confemng Impermissibie private benefit? D Yea D No

Part il Conservation Easements.
Complete if the organization answered "Yes" on Form 990, Part IV. line 7.

Purpose(s) of conservation easements held by the organization (check alt that apply).
Q Preservation of land for public use (e.g., recreation or education) Q Preservation of a historically important land area
Q Protection of natural habitat D Preservation of a certified historic structure
n Preservation of open space
Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation
easement on the last day of the tax year.
Total number of conservation easements

Total acreage restricted by conservation easements
Number of conservation easements on a certified historic structure included in (a)

Number of conservation easements Included in (c) acquired after 7/25/06. and not on a
historic structure listed in the National Register

2a

2b

2c

2d

Held at the End of the Tax Year

Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the
tax year ►
Number of states where property subject to conservation easement is located ►
Does the organization have a written policy regarding the periodic monitorir>g, inspection, handling of
violations, and enforcement of the conservaUon easements it holds? D Yes Q No
Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

/\mount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing consen/ation easements during the year
► $

Does each conservation easement reported on line 2(d) above satisfy the requirements of section 17O(h)(4)(B)(0
and section 170(h)(4)(B)(ii)? □ Yes □ No
In Part XIII, describe how the organization reports conservation easements in its revenue and expense statement, and
balance sheet, and Include, if applicable, the text of the footnote to the organization's financial statements that describes the
organization's accounting for conservation easements.

Part III I Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" on Form 990, Part IV, line 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide, in Part XIII, the text of the footnote to its finandal statements that descrit>es these Items,

b  If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide the following amounts relating to these Items:
(I) Revenue included on Form 990, Part VIII, line 1 ►$
(ii) Assets included in Form 990, Part X ►$

2  If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide the
following amounts required to t>e reported under SFAS 116 (ASC 958) relating to these items:

a Revenue included on Form 990, Part VIII, line 1 ►$
b Assets included in Form 990, Part X

For Paperwork Reduction Act Notice, see the Instructions for Form 990.
EEA

SchadutaO (f^ormSM) 2017



Schsdula D (Fonn 990) 2017 Seacoast Youth Services 02-0529135 Page 2

Part lll I Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)
3  Using the organization's acquisition, accession, and other records, check any of the foliowtng that are a significant use of its

collection items (check an that apply):

a 0 Public exhibition d Q Loan or exchange programs
b 0 Scholarly research e Q Other
c Q Preservation for future generations
4  Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part

XIII.

5  During the year, did the organization solicit or receive donations of art, historical treasures, or other similar

assets to be sold to raise funds rather than to be maintained as part of the organization's collection? D Yes Q No
Part IV Escrow and Custodial Arrangements.

Complete if the organization answered "Yes" on Form 990, Part IV, line 9, or reported an amount on Form
990, PartX, line 21. ^

la Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not

included on Form 990, Part X? □ Yea □ No
b  If "^es," explain the arrangement in Part XIII and complete the following table:

c

d

e

f

2a

b

Beginning balance • • •
Additions during the year
Distributions during the year
Ending balance

1c

1d

1e

1f

Amount

Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? D Yea n No
If "Yes," explain the arrangement in Part XIII. Check here if the explanation has been provided on Part XIII D

PartV Endowment Funds.

la

b

c

d

e

f

g

2

a

b

c

3a

Beginning of year balance • • •
Contributions

Net investment earnings, gains, and
losses

Grants or scholarships
Other expenditures for faalities and
programs

Administrative expenses . . . .
End of year balance

(a) Current year (b) Prior year (c) Tvm yeera back (d) Three years back (a) Pour years back

Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
Board designated or quasi-endowment ► %
Permanent endovmient ► %

Temporarily restricted endowment %

The percentages on lines 2a, 2b, and 2c should equal 100%.
Are there endowment hjnds not in the possession of the organization that are held and administered for the
organization by:
(I) unrelated organizations
(II) related organizations
If "Yes" on 3a(ii), are the related organizations listed as required on Schedule R?
Describe in Part XIII the intended uses of the organization's endowment funds.

Yes No

3a(i)
3a(ii)

3b

Part Vl^ Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 990, Part IV, line 1 a. See Form 990, PartX, line 10.

Description o( property (a) Cost or othar basis (b) Cost or other basis (c) Accumulated (d) Book value
(investment) (other) depredation

la Land

b Buildings
c  Leasehold improvements 6.284 4.540 3.744

d Equipment 14.247 9.944 4.303

e Other

Total. Add lines la through 1e. fCo/i/mn (dj musf aqua/Form 990, PartX, co/umn (SI//ne fOc.) • • • ► 8.047

EEA Schedul* 0 (Form B90) 2017



Schedule D(Fofm990) 2017 Seacoaat Youth Services 02-0529135 Page 3

Part VII Investments • Other Securities.

(•) OMcription cf socurity or cstogory

(including namo of Mcurity)

(1)) Bookvahie (c) Mathod of vtluaiicn:

Coat or and-af.year markal value

(1) Financial derivatives

(2) Closely-held equity interests

(3) Other

(A)

(B)

(C)

(D)

(E)

(Fl

(G)

(H)

Total. (Column (b) must OQual Form 990. Part X, oof. (B) Una 12.) . ̂

1 Part Vlll l Investments - Program Related.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.

(a) Oeachplion of invonment (b) Bookvaluo (c) Maihod of vahiation:

Coit or and^of-yaar matkat valua

0)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total. (Column (b) must equal Form 990, Part X. col. (B) ina 13.) ^

Part IX Other Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.
(e) Oeecilption Jb) Bockvelue

(1)

(2)

(3)

{*)

(5)

(6)

(7)

(8)

Total. (Column (b) must equal Form 990, PerlX, col. (B) line 15.)

PartX Other Liabilities.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11e or 11f. See Form 990, Part X,
line 25.

1. (a) Dascfiptlon Of liability (b) Book valua V-:- . .

(1) Federal income taxes "  • \ 'V'' '

(2)

(3)
*  » ' •

(4)

(5) J  ' . ' ̂ "

(6) '  ' A V • • •, •

(7)

(8) IV ' '

(9)

Total. rCofumn (b) must equal Form 990, Part X. col. (B) Una 25.) ►
2. Liability for uncertain tax positions. In Part XIII, provide the text of the footnote to the organization's financial statements that reports the
organization's liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided In Part Xll^
EEA
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Part XI Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

Total revenue, gains, and other support per audited financial statements

Amounts included on line 1 but not on Form 990, Part VIII, line 12:

Net unrealized gains (losses) on investments

Donated services and use of facilities

Recoveries of prior year grants

Other (Describe in Part XIII.)

Add lines 2a through 2d

Subtract line 2e from line 1

Amounts included on Form 990, Part VIII, line 12, but not on line 1:

Investment expenses not inciuded on Form 990, Part VIII, line 7b • •

Other (Describe in Part XIII.)

Add lines 4a and 4b

2a

2b

2c

2d

4a

4b

5  Total revenue. Add lines 3 and 4c. (This must equal Form 990. Part I. line 12.)

2e

4c

PartXIl Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

Total expenses and losses per audited financial statements

Amounts inciuded on line 1 but not on Form 990, Part IX, line 25;

Donated services and use of facilities

Prior year adjustments

Other losses

Other (Describe in Part XIII.)

Add lines 2a through 2d

Subtract line 2e from line 1

Amounts included on Form 990, Part IX, line 25, but not on line 1:

Investment expenses not included on Form 990, Part Vlil, line 7b

Other (Describe in Part XIII.)

Add lines 4a arrd 4b

Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part I, line 18.)

Suppiementai information.

2a

2b

2c

2d

4a

4b

2e

4c

PartXiii

Provide the descriptions required for Part II, lines 3, 5, and 9; Part III, lines la and 4; Part iV, lines lb and 2b: Part V, line 4; Part X, line

2; Part XI, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information.

EEA $ch«du>«D (EormftM) 2017



SCHEDULE G

(Form 990 or 990-EZ)

Depsrtnwnt of the Treatury

jntemal Revenue Service

Supplemental Information Regarding Fundraising or Gaming Activities

Complete If the organlzetlon anawered "Yet" on Form 990, Part IV, Una 17,18, or 19, or If the
organization entered more than 915,000 on Form 990-EZ, line 6a.

^ Attach to Fonn 990 or Form 990-EZ.

^ Go to www.lrs.gov/Form990 for the lateat Instructions.

0M8 No. 1545-0047

2017
Open to Public

'■ Inspection. '
Neme of the areaniz«tior>

Seaccast Youth Services

Employer Mentlfication number

02-0529135

Partjl, Fundraising Activities. Complete if the organization answered "Yes" on Form 990, Part IV, line 17.
Form 990-EZ filers are not required to complete this part.

1  Indicate wTiether the organization raised funds through any of the following activities. Check all that apply,
a Q Mail solicitations e D Solidtation of non-government grants
b Q Internet and email solicitations f 0 Solicitation of government grants
c Q Phone solicitations g D Special fundraising events
d Q In-person solicitations

2a Did the organization have a written or oral agreement wth any individual (Including officers, directors, trustees,
or key employees Dsted In Form 990, Part VII) or entity in connection with professional fundraising services? Q Yea

b If "Ves," Bst the 10 highest paid Individuals or entities (fundraisers) pursuant to agreements under which the Kindraiser is to be
compensated at least $5,000 by the organization.

□ No

(1) Name and address of individual
or entity (fundraiser) (11) Activity

(iil) Did fundraiser have
custody or control of

contributions?

(Iv) Gross receipts
from activity

(v) Amount paid to
(or retained by)

fundraiser listed in
col. (1)

(vl) Amount paid to
(or retained by)

organization

1

Yes No

2

3

4

5

6

7

8

9

10

Total ►

3 List all states in which the organization is registered or licensed to soSdt contributions or has been notified it is exempt from
registration or licensing.

For Paperwork Reduction Act Notice, see the Inatructiona for Form 990 or 990-EZ,
EEA

SetMdut* O (Form «S0 or MO-EZ) 2017



Sch>dula G (Fwm 990 or flflO-EZ) 2017 Seacoaat Youth Services 02-0529135 2

Part II I Fundraising Events. Complete if the organization answered "Yes" on Form 990, Part IV, line 18, or reported more
than $15,000 of fundraising event contributions and gross income on Form 990-E2, lines 1 and 6b. List events with

euneveR 1
 

Gross 
stpiecer

(s) 
Event 
#1

Gala

(b) 
Event 
#2(c) 
Other 
events

None

(d) 
Total 
events

(add 
cd. 
(a) 
hguorht

col. 
(0) (event 

)epyt
(event 
)epyt
 latot(
)rebmun

410,16
61,014

2
 

Less: 
Contributions

3
 

Gross 
income 
(line 
1
 

minus

line 
2
)

61,014
61,014

 tceriD
sesnepxE

 4Cash 
prizes

5
 

Noncash 
sezirp

6
 

Rent/facility 
costs

7
 

Food 
 dna
beverages

8
 

Entertainment

 9Other 
direct 
expenses

10 
Direct 

expense 
summary. 
Add 
lines 
4
 

 hguorht
9
 

in 
column 
(d) 
►

11 
Net 
income summary, 
Subtract 
line 
 01from 
line 
3

, 
column 
(d) 
►61,014 Part 

III 
Gaming. 
Complete 
if 
the  noitazinagro

 derewsna'Yes" on 
Form 
990, 
Part 
IV. 
line 
19, 
or 

 detropermore

than $15,000 on Form 990-EZ, line 6a.

1  Gross revenue

(a) Bingo
(b) Pull tabs/instant

Mngo/progreative bingo (c) Other gaming
(d) Total gaming (add

col. (a) through col. (c))

2 Cash prizes • • . .

3  Noncash prizes • •

4 Rent/facility costs

5  (Dther direct expenses

Q Yea
□ NO

%

6  Volunteer labor

7  Direct expense summary. Add Gnes 2 through 5 in column (d) • •

8  Net gaming Income summary. Subtract line 7 from line 1, column (d)

D Yes
n No

% D Ye#
n No

%

9  Enter the state(s) In which the organization conducts gaming activities:
Is the organization licensed to conduct gaming activities in each of these states?
If No,"explain:

□ Yes □ No

10a Were any of the organization's gaming Gcenses revoked, suspended or terminated during the tax year? D Ye« Q No
b If "Yes," eiqjlain:

EEA Sclwdula 0 (Form MO or BM-EZ) 2017



SCHEDULE O

(Form 990 or 990-EZ)

Oopanmeni of tho Treasury

Internal Revenue Sarviea

Supplemental Information to Form 990 or 990-EZ
Complete to provide information for responses to specific questions on

Form 990 or 990-EZ or to provide any additional information.

P Attach to Form 990 or 990-EZ.

^ Go to www.lrs.gov/Form990 for the iatest information.

0MB No. 1545-0047

2017
Open to Public
Inspection

Name of the oroanization

Seacoast Youth Services

Employer Identification nurrt>er

02-0529135

01. Form 990 governing body review (Part VI, Una 11)

A draft copy is provided to Direccors for review and approval before being signed by an

officer of the organization.

02. Conflict off interest policy compliance (Part VI/ line 12c)

The organization has a conflict of interest policy on file

03. Form 990 availability to public (Part VI/ line 16)

Form 990 is available to the public upon request.

04. Governing documents, etc. available to public (Part VI, line 19)

The governing documents, conflict of interest policy and financial statements are

available upon request.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.

EEA

Schedul* 0 (Fonn 990 or 990-EZ) {2017)



Fom. 4562

Department of the Treasury

Internal Revenue Service (9S)

Depreciation and Amortization
(Including Information on Listed Property)

^ Attach to your tax return.

^ Go to www.lrs.gov/Form4562 for Instructions and the latest information.

0MB No. 1545-0172

2017
Attachment

Sequence No. 179
Name(s) thmm on return

Seacoast Youth Services

Butinett or activity to which this form relatet

FORM 990 - 1

Identlfyl'tO number

02-0529135

Part 1 Election To Expense Certain Property Under Section 179
Note: If you have any listed property, complete Part V before you complete Part I.

Maximum amount (see instaictions)

Total cost of section 179 property placed in service (see instructions)
Threshold cost of section 179 property t>efore reduction in Gmitation (see instructions) • • •

Reduction in limitation. Subtract line 3 from line 2. If zero or less, enter -0-

Dollar limitation for tax year. Subtract line 4 from line 1. If zero or less, enter -0-. If married filing

separately, see instructions

(«) Detcriptton oT pro party {b> Co«t (bu«in—t onty) (c) El»a6dco>i

7  Listed property. Enter the amount from line 29 7

8  Total elected cost of section 179 property. Add amounts in column (c), lines 6 and 7

9  Tentative deduction. Enter the smaller of line 5 or line 8

10 Carryover of disallowed deduction from line 13 of your 2016 Form 4562

11 Business income limitation. Enter the smaller of business income (not less than zero) or line 5 (see instructions)

12 Section 179 expense deduction. Add lines 9 and 10, but don't enter more than line 11 ^

13 Carryover of disallowed deduction to 2018. Add lines 9 and 10, less line 12 ► 13

10

11

12

Note: Don't use Part II or Part III below for listed property. Instead, use Part V.
Part II. Special Depreciation Allowance and Other Depreciation (Don't include listed property.) (See Instructions.)

14 Special depreciation allowance for qualified property (other than listed property) placed in service
during the tax year (see instructions)

15 Property subject to section 168(f)(1) election
16 Other depreciation (Including ACRS)

14

15

16 552

Part MACRS Depreciation (Don't indude listed property.) (See instructions.)
Section A

17

18

MACRS deductions for assets placed in service in tax years beginning before 2017
If you are electing to group any assets placed in service during the tax year into one or more general
asset accounts, check here ► n

17

(a) ClauHlcetion of property
(b) Month and yeer

ptacedin
•ervlce

(c) Basis for depredation
(business/Investment use

onlv-eee instructions)

(d) Recovery
period (e) Convention (f) Method (g) Depreciation deduction

19a 3-year property

b  5-year property
c  7-year property

d  10-year property
e  15-vear property

f  20-vear property

g 25-vear property 25 yrs. S/L

h Residential rental

property

27.5 yrs. MM S/L

27.5 yrs. MM S/L

1  Nonresidential real

property

39 yrs. MM S/L

MM S/L

Section 0 • Assets Placed in Service During 2017 Tax Year Using the Alternative Depreciation System
20 a Class life S/L

b  12-vear 12 yrs. S/L

c 40-year 40 yrs. MM S/L

Part IV I Summary (See instructions.)
21 Listed property. Enter amount from line 28
22 Total. Add amounts from line 12, lines 14 through 17, lines 19 and 20 in column (g), and line 21. Enter

here and on the appropriate lines of your return. Partnerships and S corporations - see instructions
23 For assets shown above and placed in service during the current year, enter the

portion of the basis attributable to section 263A costs 23

21

22

3 . 061

3 , 613

For Paperwork Reduction Act Notice, see separate Instructions.
EEA

Form 4562(2017)



Fonn4562(2017) Seacoast Youth Services 02-0529135 Page 2

Plart V Listed Property (Include automobiles, certain other vehicles, certain aircraft, certain computers, and property
used for entertainment, recreation, or amusement.)

Note: For any vehicle for which you are using the standard mileage rate or deducting lease expense, complete only 24a,
24b. columns (a) through (c) of Section A, all of Section B, and Section C if applicable-

Section A - Depreciation and Other Information (Caution: See the instructions for limits for passenger automobiles.)

24e Do you hav« ovidenco to »uppon lh« businMt/invottment um ctslmod? |_J Yes I No 24b^lf "Yes," is the evidence written? QYes D No

(•)
Typ« of property Oi>l

vehicle* firtt)

(b)

Date placed
in service

tc>

Business/

Investment use

parcentaoe

l«l)
Cost or other basis

(•1
Basis for depreciation
(businessfinvestment

use only)

to
Recovery
period

(s)
Methodf

Convention

|h)
Depreciation
deduction

(■>

Elected section 179
cost

25 Special depreciation allowance for qualified listed property placed in service during
the tax year and used more than 50% in a qualified business use (see instructions) 25

26 Property used more than 50% In a qualified business use:
2006 ChrvsXer 02i23i2012100.0% 5 , 13 0 5, 130 5 200 DB-HY 193

2005 Bulck Ter Iia5i2016100.0% 4 , 150 4 , 150 5 200 DB-MO 1, 577

2008 Honda 01|01i2016100.0% 4 , 967 4 . 967 5 200 DB-MO 1. 291
27 Propertv used 50% or less in a qualified business use:

1  1 % S/L-

1  1 % S/L-

1  1 % S/L-

28 Add amounts in column (h), lines 25 through 27. Enter here and on line 21, page 1 • • .  . . 28 3 , 061

29 Add amounts in column (i), line 26. Enter here and on line 7, page 1 29

Section B - Information on Use of Vehicles

Complete this section for vehicles used by a sole proprietor, partner, or other "more than 5% ovmer," or related person, (f you provided vehicles
w  ,

30 Total business/investment miles driven during
the year (don't include commuting miles) •

31 Total commuting miles driven during the year
32 Total other personal (noncommuting)

miles driven

(•)
Vehlds 1

(b|
VsMcJe2

(C)
VMcl*3

(0)
V0hld«4

(•)
Vohici* 5

tn
Vehicle 6

33 Total miles driven during the year. Add
lines 30 through 32

34 Was the vehicle available for personal
use during off-duty hours?

Yes No Yes No Yes No Yes No Yes No Yes No

35 Was the vehicle used primarily by a more
than 5% owner or related person? . . . .

36 Is another vehicle available for personal use?
Section C • Questions for Employers Who Provide Vehicles for Use by Their Employees

Answer these questions to determine if you meet an exception to completing Section B for vehicles used by employees who aren't
more than 5% owners or related persons (see instructions).
37 Do you maintain a written policy statement that prohibits all personal use of vehicles, including commuting, by

your employees?
38 Do you maintain a written policy statement that prohibits personal use of vehicles, except commuting, by your

employees? See the instnjctions for vehicles used by corporate officers, directors, or 1% or more ovmers
39 Do you treat all use of vehicles by employees as personal use?
40 Do you provide more than five vehicles to your employees, obtain information from your employees about the

use of the vehicles, and retain the information received?
41 Do you meet the requirements concerning qualified automobile demonstration use? (See instructions.) • • •

Note: If your answer to 37. 38, 39,40. or 41 is "Yes." dont complete Section B for the covered vehicles.

Yes No

I Part VI I Amortization

(a)
|b) <e)

Amortizabie amount
(0)

Code section

(a)
Amortization

period or
percerXage

10
Amortization for this year

Description of costs begins

43 Amortization of costs that began before your 2017 tax year
44 Total. Add amounts in column (f). See the instructions for

43

Ariiere to report 44

EEA Form 4562(2017)



Fo™ 8879-EO

Gapartmeni of the Treasury

Inlamaf Revenu* Service

IRS e-file Signature Authorization
for an Exempt Organization

For calendar year 2017, or fiscal year beoinning . and ending

> Do not send to the IRS. Keep for your records.

^ Go to www.lrs.qov/ForTn8879EO for the latest Information.

GM8 No. 1545-1678

2017

Name of exempt crgartlzation

Seacoast Youth Services

Employer identirication number

02-0529135

Name and lilte of ofTicer

Victor Malonev, Executive Director

Part I I Type of Return and Return Information (Whole Dollars Only)
Check the box for the return for svhich you are using this Form 8879-EO and enter the applicable amount, if any. from the return. If you
check the box on line 1a, 2a, 3a, 4a, or 5a, below, and the amount on that line for the return being filed with this form was blank, then
leave line lb, 2b, 3b, 4b, or 5b, whichever is applicable, blank (do not enter-0-). But, if you entered -0- on the return, then enter-0- on
the applicable line below. Do not complete more than one line in Part I.

la Forni 990 check here b Total revenue, if any (Form 990, Part VIII, column (A), line 12) _

2a Form 990-EZ check here ►D b Total revenue, if any (Form 990-EZ, line 9) _
3a Form 1120-POL check here ►Q b Total tax (Form 1120-POL, line 22) 3b _
4a Form 990-PF check here ►Q b Tax baaed on investment Income (Form 990-PF, Pert VI, line 5) _
5a Form 8868 check here ► D b Balance Due (Form 8868, line 3c) ®b _

838.248

Part l| , Declaration and Signature Authorization of Officer
Under penalties of perjury, I declare that I am an officer of the above organization and that I have examined a copy of the
organization's 2017 electronic return and accompanying schedules and statements and to the best of my knowledge and belief, they
are true, correct, and complete. I further declare that the amount in Part I above is the amount shovm on the copy of the
organization's electronic return. I consent to allow my intermediate service provider, transmitter, or electronic return originator (ERO)
to send the organization's return to the IRS and to receive from the IRS (a) an acknowledgement of receipt or reason for rejection of
the transmission, (b) the reason for any delay in processing the return or refund, and (c) the date of any refund. If applicable. I
authorize the U.S. Treasury and its designated Financial Agent to initiate an electronic funds withdravral (direct debit) entry to the
financial institution account indicated in the lax preparation software for payment of the organization's federal taxes owed on this
return, and the financial institution to debit the entry to this account. To revoke a payment, I must contact the U.S. Treasury Financial
Agent at 1-888-353-4537 no later than 2 business days prior to the payment (settlement) date. I also authorize the financial institutions
involved in the processing of the electronic payment of ta]«s to receive confidential information necessary to ansvrer inquiries and
resolve issues related to the payment. I have selected a personal identification number (PIN) as my signature for the organization's
electronic return and. if applicable, the organization's consent to electronic funds withdrawal.
Officer's PIN; check one box only

a I authorize Donovan and Company LLC to enter my PIN 03842
ERG firm n«M Enter five number*, but

do not enter ell zero*

as my signature

□

on the organization's tax year 2017 electronically filed retum. If I have indicated within this retum that a copy of the return is
being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, I also authorize the aforementioned
ERO to enter my PIN on the return's disclosure consent screen.

As an officer of the organization, I will enter my PIN as my signature on the organization's tax year 2017 electronicaDy filed retum.
If I have indicated within this retum that a copy of the retum is being filed with a state agency(ies) regulating charities as part of
the IRS Fed/State program, I wiO enter my PIN on the return's disclosure consent screen.

Offlcaf* «ifin«lur* Oat* ► 03-17-2018

Part Certification and Authentication
ERG'S EFIN/PIN. Enter your six-digit electronic filing identification
number (EFIN) followed by your five-digit self-selected PIN. 049529 01845

Do not •nter all z*ro*

I certify that the above numeric entry is my PIN, which is my signature on the 2017 electronically filed retum for the organization
indicated above. I confirm that I am submitting this retum in accordance with the requirements of Pub. 4163, Modernized e-File (MeF)
Information for Authorized IRS e-fi/e Providers for Business Retums.

ERG** tignatur* Data ► 05-01-2018

ERO Must Retain This Form - See Instructions
Do Not Submit This Form to the IRS Unless Requested To Do So

For Paperwork Reduction Act Notice, see Instructions.
EEA

Form 8879-EO (2017)



Form 990 Schedule A, Line 5 - Excess 2% Limitation Contributors
Worksheet -

(Keep for your records) 2017
Name(s) es ttmvn on return Tax ID Number

Seacoaet Youth Services 02-0529135

2% of the amount on Schedule A. Part II, line 11, column (0 29,924

(a) (b) (c) (d) (e) (f) (g)

Name 2013 2014 2015 2018 2017 Total Excess contributions

(col. (0 minus

the 2% limitation)

NH Bureau Drug Alcohol Services 89,006 95,933 70,629 80,000 335,568 305,644

Seabrook Gaining LLC 12,912 9,671 17,399 16,232 56,214 26,290

Town of Seabrook 20,000 22,500 22,500 22,500 87,500 57,576

Seabrook Middle School 31,250 26,390 35,000 92,640 62,716

NH DOB 21st Century Grants 65,154 68,000 133,154 103,230

Dobles Foxindation 25,000 25,000

Total 555,456



Seacoast Youth Services Board of Directors

Tina Carey

;

Catherine Golas

Jer.ome.F.uller.

Stephen O'Neil

I  I

Billy Rothney

r
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—— I

Janet Stevens

jm
j

Deborah Vascancellos

?

r



Olivia Ferrin
1

OBJECTIVE: To utilize current skills to benefit an organization which would in-turn allow for future experience in my field

of interest.

EDUCATION

Colby Sawyer College - New London, NH

Bachelor of Arts in Sociology

EMPLOYMENT

'17-Present Clinician - Seacoast Youth Services

Coordinate/Instruct lOP Group

Conducted Family/Individual Therapy

Attended Court as Needed

Coordinated with DCYF/Service Providers

Created Treatment Plans

Provided Student Assistance in School {2017-2018)

'15-'17 Family Outreach Worker - Easterseals NH

Attended Court as Needed

Conducted Parenting/Family Work Sessions

Conducted Treatment Meetings

Coordinated with DCYF

Created Treatment Plans

Provided Emergency On-Call Services

Supervised Supported Visits between Families

'Il-'IS Mailroom Asst. Manager - Colby-Sawyer College

Aided Students and Staff in Mailing

Distributed Organized Mail

Engaged with Students and Staff

Organized Incoming Packages

Prepared College Bulk Mailings

'08-'14 Program Assistant - Big Brothers Big Sisters NH

Called Clients Regarding Supervisions

Completed Reference Checks

Conducted Interviews

Conducted Match Meetings

Oversaw Claremont, NH Office

Set Up Recruitments and Events

Used Online Database

Supervised Match Meeting Sites

EXTRACURRICULAR

'12-'15 Campus Activities Board (CAB)

'14-'15 Special Weekends Coordinator

'13-'14 Sociology Research Assistant

'Il-'IS Cookie For Your Thoughts (CFYT)

VOLUNTEER EXPERIENCE

'IS Program Intake Intern - Family in Transition

Completed 160 Hour Internship

Conducted Intake Interviews

Distributed Resources to Fellow Agencies

Scheduled Appointments

'07-'15 Big Sister - Big Brothers Big Sisters

Completed Big Training

Met Weekly with my Little Sister

SKILLS

Active Listener

Basic/Advanced Computer Skills

Child Safety

Data entry

Documentation

Interviewing

Microsoft Office Suites

Oral and Written Communication

Organization

Photography

Team Player

Trained in Crisis Intervention

REFERENCES AVAILABLE UPON REQUEST.



Stephanie Wright

EDUCATION

Masters of Social Work. Summa Cum Laude. University of New Hampshire, Durham. NH. May 2011
Bachelor of Science in Family Studies/Support. Cum Laude. University of New Hampshire, Durham. NH. 2007
Minor in Adolescent & Youth Development, and Nutrition. University of New Hampshire, Durham. NH. 2007

License Eligible November 2017

EXPERIENCE

Mental Health Clinician 2015 - Present

Seacoast Youth Services, Seabrook, NH
■  Provider therapeutic services for court involved youth and their families
■  . Complete all required paperwork according to the Juvenile Justice standards
■  Communicate with probation officers and other care providers for continuum of care purposes
■  Assist in the Adolescent Intensive Outpatient Program by providing facilitation of group

Student Assistance Counselor 2013 - Present
Seacoast Youth Services, Seabrook. NH

■  Assess and provide counseling services to students regarding substance abuse and other behavioral or
mental health issues

Refer students and families to appropriate corrimunity resources for ongoing behavioral health treatment
Coordinate school wide universal prevention activities
Teach prevention education to 7th grade students
Collaborate with school guidance counselors, psychologists, teachers, and administrators
Engage students in after school activities and summer adventure programming
Responsible for grant management and state reporting through the Bureau of Drug and Alcohol Services

Clinical Case Manager 2011-2012
Team Coordinating Agency - Phoenix East, Haverhill, MA

■  In-patient clinician who provided individual, group, and family psychotherapy for adolescent boys placed in
residential facility for behavioral and emotional difficulties

■  Completed Comprehensive Assessments, diagnosed, developed individual treatment plans, and completed
discharge summaries

■  Provided case management and clinical support for residents in the STARR and BTR programs
■  Conducted weekly Treatment Team Reviews
■  Worked directly with collateral contacts including parents, Department of Children and Families, attorneys,

psychiatrists, and other social service providers involved with the client
■  Responsible for development and maintenance of clients cl inical file per agency and licensing protocol
■  Functioned as an administrator on a multidisciplinary treatment team
■  Provided on-call support and guidance to direct care staff during crisis situations
■  Attended weekly administrative, staff, supervision, and clinical team meetings
■  Responsible for data entry on The Virtual Gateways Online System



Counselor, Adolescent Substance Abuse Program 2010- 2011
Seacoast Youth Services, Seabrook, NH

■  Provided substance abuse group counseling for adolescents
■  Used highly-effective Motivational Enhancement Therapy and Cognitive Behavioral Therapy
■  Documented adolescents behavior, attendance, and substance use

■ Worked with adolescents to achieve treatment goals

Program Director 2007-2009
Seacoast Youth Services, Seabrook, NH

■  Planned and implemented a variety of after-school youth development programs
■  Provided a safe-and-supportive environment for youth to develop strategies for future success
A__Proyided.tutoring.and.support.for.students.servingoutiof:SchopJ_s.uspension .
■  Played an active role in grant writing for the agency and was responsible for program advertising
■  Coordinated nine-week summer camps
■  Participant in the Lower Seacoast Youth and Family Coalition

-1



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

■ys"/' H. lo >.

^VtfOkrtHr\\€_ MlncKH" ^-Vuit«VN.V f^sSisWv\c^ V6S- -TS'U fC. fo3i



Subject: Student Assistance Program fSS'2019-BDAS-02-STUDE-l2)
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 Stale Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Second Stan

1.4 Contractor Address

17 Knight Street
Concord. NH 03301

1.5 Contractor Phone

Number

603-228-1341

1.6 Account Number

05-95-92-920510-33800000-

102-500731; 05-95-92-

9205 i 0-33950000-102-500731

1,7 Completion Date

June 30, 2019

1.8 Price Limitation

$104,789

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procureme^nt

1.10 State Agency Telephone Number
603-271-9330

1.1 1 Contractor Signatuie 1.12 Name and Title of Contractor Signatory
/3.

before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to?e the person whose name is signed in block 1. 1 1 ,'and acknowledged that s/he executed this document in the capacity
indicated,in block' ^
I. I ?.i ;'Signature of Notary Public or Justice of the Peace

' " fSeaH
1.13.2' Name- and Title of Notary or Justice of the Peace

DOROTHY FOURNIER
^  Notary Public > New Hampshire

^ Commission Expires Ssptsmber 13,20M

1.14

1.16 .Approval by

By:

; .Agency Signature

3val bv theTJ.H. DeiDep
Date:

Agency Signatory

artment of Administration, Division of Personnel (ifapplicable)

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

BA yi yi / \ / \ h b
1.18 Approval by the Governor an^'^xecutive Ct^n^il (ifapplicclble)

By: I \ On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.xecutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include. the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality ofdata shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OITicer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
Insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensaiion ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Stale to enforce each and al I of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

IS. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. For the purposes of this contract, the Contractor shall be identified as a subrecipient,
in accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide Student Assistance Programming to address prevention
of underage drinking among person aged 12 to 20, and prevention and reduction of
high-risk drinking, prescription drug misuse including opioids and illicit opioid among
persons aged 12 to 25 in the school district that have been identified as "high need,
high risk" communities as follows: Merrimack Valley Middle School, Merrimack Valley
High School, Pittsfield Middle School, Pittsfield High School, Hillsboro-Deering
Middle School, Hillsboro-Deering High School, Concord High School, Second Start
Alternative High School, and Rundlett Middle School.

2. Scope of Work

2.1. The Contractor shall select and ensure an evidence-based screening tool, as

approved by the Department, utilized to screen all students referred for services that
must include an assessment of the individual, family, substance use issues, and if a
referral to treatment is appropriate.

2.1.1. The Contractor shall submit the evidence based screening tool to be used to

the Department within thirty (30) days of the contract effective date.

2.2. The Contractor shall ensure students are referred to appropriate school-based

service or community providers as indicated by the individual screening results.

2.3. The Contractor shall collaborate with the schools to maintain and/or develop a

protocol for referrals to the appropriate provider.

2.4. The Contractor shall conduct Individual Support Sessions for the purpose of crisis
intervention and to determine a student's motivation to participate in Project Success

groups. Project Success groups are defined as:

2.4.1. Endorsed by the Substance Abuse and Mental Health Services
Administration as Evidenced-Based prevention program.

Second Start Exhibit A Contractorinitiais
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.4.2. Implemented by specially trained student assistance counselors whom are
located in schools 2-5 days a week.

2.4.3. Research-based program that use interventions effective in reducing risk
factors and enhancing protective factors.

2.5. The Contractor shall conduct Individual sessions as needed to assist students with

the following, but not limited to;

2.5.1. Identifying and resisting social and situational pressures to use substances.

2.5.2. Correcting misperceptions about the prevalence and acceptability of
substance use.

2.5.3. Focusing on the personal consequences of substance use.

2.5.4. Teaching and providing opportunities to practice resistance and coping
skills.

2.5.5. Identifying barriers to using the newly developed skills or adopting healthy
attitudes.

2.6. The Contractor shall conduct group sessions that are modeled after Project Success
including, but not limited to:

2.6.1. Newcomers Group.

2.6.2. Children of Substance Abusing Parents Group.

2.6.3. Seniors Group.

2.6.4. Alcohol and other Drug Assessment Education Group.

2.6.5. Sibling Group.

2.6.6. Non-Users Group.

2.6.7. Parents, Peers, and Partying Group.

2.6.8. Users Group.

2.6.9. Users/Children of Substance Abusing Parents Group.

2.6.10. Recovery Group.

2.7. The Contractor shall conduct Group Support Sessions. During the first session of
each group, confidentiality and boundaries shall be addressed and clarified to ensure
students are provided with confidentiality guidelines. Group Sessions shall include,
but is not limited to:

2.7.1. Assisting students in an effort to identify and resist social and situational
pressures to use substances, correct misperceptions about the prevalence
and acceptability of substance use.

2.7.2. Assisting students to focus on the personal consequences of use.

2.7.3. Teaching and provide opportunities to practice resistance and coping skills.

2.7.4. Identifying barriers to using the skills or adopting healthy attitudes.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.8. The Contractor shall provide parent education about the non-medical misuse of
prescription drugs and underage drinking and binge drinking. Topics shall include
developmental information including, but not limited to:

2.8.1. How the use of substances such as alcohol or other drugs affect the
adolescent brain.

2.8.2. Youth access to substances.

2.8.3. How perception of parental disapproval impacts use.

2.9. The Contractor shall enhance parent education services via the current parent
education services being offered at the school and local levels.

2.10. The Contractor shall provide prevention education services during transitional years
(i.e. 7"^ and 9*^ grades) which topics shall include, but are not limited to:

2.10.1. Being an adolescent.

2.10.2. Alcohol, tobacco and other drug information.

2.10.3. Family dynamics and pressures.

2.10.4. Skills for coping with stress and life pressure.

2.11. The Contractor shall conduct a minimum of three (3) school and/or community
centered environmental strategies each year of funding. The Contractor may utilize
existing groups and programs to enhance and meet this requirement.

2.12. The Contractor shall enhance services through the utilization of marketing and media

tools. The Contractor shall complete this work in conjunction with work being done
at the state level and the local level with community partners such as the Regional
Public Health Network, Drug-Free Coalitions, and other local organizations. The
Contractor may utilize existing groups to enhance and meet this requirement.

2.13. The Contractor shall participate in evaluation efforts conducted by the Department in
order to use data to drive continuous quality improvement.

2.14. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

2.15. The Contractor shall administer a Department approved survey in the Spring of 2019
and the Spring of 2020 to 7"^ and 8"" grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted service areas.

2.16. The Contractor shall conduct an assessment by comparing current school policies
related to the use of alcohol and other drugs against the Model School Policy that
was developed by the Governor's commission on Alcohol and Drug Abuse,
Prevention, Intervention and Treatment by end of year one.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

2.16.1. The Contractor shall implement best practices in the school's policies related
to the use of alcohol and other drugs according to the Model School Policy
in Section 2.16 above by end of year two.

2.17. The Contractor shall participate in all required meetings and trainings which shall
include, but are not limited to:

2.17.1. Student Assistance Program Community of Practice.

2.17.2. Learning Collaborative Meetings.

2.17.3. Mandatory trainings.

2.18. The Contractor shall provide one full-time equivalent staff person to every one-

thousand (1,000) students.

2.18.1. This position may be pro-rated for schools that serve less than 1,000
students.

2.18.2. If the school contains less than 1,000 students the Contractor shall ensure
the staff person is available a minimum of two (2) days per week and shall
not serve more than two buildings or campuses.

2.19. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.

2.19.1. The Contractor shall submit a plan to the Department if this is not achieved.

2.20. The Contractor shall allow a Department approved team to conduct quarterly site
reviews. The team shall include, but is not limited to:

2.20.1. Student Assistance Counselor(s).

2.20.2. Contractor or designee.

2.20.3. Department.

2.20.4. Representative of the New Hampshire Center for Excellence, if appropriate.

2.20.5. The site visit shall include, but are not limited to:

2.20.5.1. Review of the Contractor's systems of governance.

2.20.5.2. Administration.

2.20.5.3. Data collection and submission.

2.20.5.4. Policies for ensuring student confidentiality.

2.20.5.5. Financial management in order to assure systems are adequate to
provide the contracted services.

2.20.6. The Contractor shall make corrective actions as advised by the review team
in contracted services are not found in accordance with this contract.

3. Staffing

3.1. The Contractor shall provide one (1) Student Assistance counselor who shall obtain
Certified Prevention Specialist (CPS) status within one (1) year of hire.
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit A

3.1.1. The Contractor shall submit a plan to the Department if this is not achieved.

4. Reporting

4.1. The Contractor shall communicate and submit required records via e-mail.

4.2. The Contractor shall enter and complete monthly data reporting in the New

Hampshire Prevention Web Information Technology System (P-WITS) within twenty
(20) working days of the end of the month.

4.3. The Contractor shall submit monthly expenditure reports by the twentieth (20'*')
business day following the month for reimbursement of costs for contracted services
in the previous month.

4.4. The Contractor shall cooperate with, and answer all questions of, representatives of
the Department conducting any periodic or special review of the performance of the
Contractor or any inspection of the facilities.

4.5. The Contractor shall provide any periodic or specialty reports as requested by the
Department.

5. Performance Measures

5.1. Participants will report a decrease in past 30 day use of alcohol and non-medical
prescription drugs including opiolds and illicit opioids.

5.2. Participants will report a decrease in past 30 day binge drinking

5.3. Participants will report an increase in parental and peer disapproval of alcohol and
non-medical prescription drug misuse.

5.4. Participants will report an increase in a perception of risk/harm of use of alcohol and
non-medical prescription drug misuse.

5.5. Participants will report an increase in family communication around alcohol and drug
misuse.

6. Deliverables

6.1. The Contractor shall administer the 2019 Youth Risk Behavior Survey with students

in grades 9 through 12 in the Spring of 2019 and administer a whole school survey
with students in grades 9 through 12 developed by the Department in the Spring of
2020.

6.2. The Contractor shall administer a Department approved survey in the Spring of 2019

and the Spring of 2020 to 7*'' and 8'*' grades in middle schools that do not conduct
the middle school Youth Risk Behavior Survey in their contracted sen/ice areas.

6.3. The Contractor shall provide the results of the assessment in Section 2.16 above to

the Department in an electronic format within thirty (30) days after the end of year
one.

Second Start Exhibit A Contractor Initials

SS-2019-BDAS-02-STUDE-12 Page 5 of 5 Date



New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor $48.00 per hour in an amount not to exceed the Price
Limitation on Form P-37. Block 1.8, for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

2. This contract is funded with funds from the;

2.1 Catalog of Federal Domestic Assistance (CFDA) #93.243, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Partnership for Success 2015.

2.2 Catalog of Federal Domestic Assistance (CFDA) #93.959, United States
Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Federal Block Grant Prevention Services.

2.3 The contractor agrees to provide the services in Exhibit A, Scope of Services in
compliance with funding requirements.

3. Payment for services shall be on a cost reimbursement basis of the hourly rate in Section 1
above, all-inclusive of both actual hours worked and other applicable expenses with operating
the program pursuant to the Scope of Services.

4. The Contractor shall be available to provide services identified in Exhibit A, Scope of Services,
as needed.

5. Payment for services shall be processed as follows:

5.1 The Contractor shall submit monthly invoices for reimbursement of actual hours
worked during the month, for a total of twelve (12) invoices per year. The invoice
shall include the date, the hours worked, who provided the work and a brief
description of the work completed in accordance with Exhibit A, Scope of Services.
The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.2 Invoices described in Exhibit B, Method and Condition Precedent to Payment,
Section 5.1 and reports identified in Exhibit A, Scope of Services must be submitted
to:

Attn: Financial Manager
NH Department of Health and Human Services
Bureau of Drug and Alcohol Services
129 Pleasant St.

Concord, NH 03301-3857

6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

7. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
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New Hampshire Department of Health and Human Services
Student Assistance Program

Exhibit B

Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.

9. When the contract price limitation is reached the program shall continue to operate at full
capacity at no charge to the Department for the duration of the contract period.

10. The Contractor agrees to keep records of their activities related to Department programs and
services.

11. The Contractor agrees not to use the funding in this Agreement to replace funding for a
program already funded from another source.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - special Provisions Contractor Initials

06/27/14 Page l of 5 Date



New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plati to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:

The Department reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workpiace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workpiace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTIVIENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not rhore than $100,000 for
each such failure.

Contractor Name:

iU\ jg
Date I 1 Naftie: Xifln£5 (H
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Dat(

Titre:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIIVIINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will fon/vard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

/
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

1
Date

8  ..
Nam)
Title:

Exhibit H - Certification Regarding Contractor Initials
Environmental Tobacco Smoke
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Exhibit)

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busint

3/2014 ExhibiM Contractor Initial
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assesshient when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit! Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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SegreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of Authorized Representative

Namee of Aut^ToJized Representative

^  hO/^
Title of Authorized Representative

11 ?r
Date

Name of the^onfractor
lorized'ReDresure of AuthorizecrRepresentative

Name of Authorized Representative

Title of Authorized Representative

Date
5
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

-j/u 1^
Date ' I Nam

Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:,

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which cgn be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidentiai Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber .security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidentiai
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data w/ill
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data,for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All sen/ers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems adcess forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy Issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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CERTIFICATE OF VOTE

I  Dodd Griffith . do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. I am a duly elected President of Second Start
(Agency Name)

2. The following Is a true copy of the resolution duly adopted at a meeting of the Executive Committee of the Board
of Directors of the Agency duly held on July 26. 2018 :

(Date)

RESOLVED: That the Executive Director of Second Start
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 26'^^ day of July . 2018
(Date Contract Signed)

4. James Snodorass is the duly elected Executive Director
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of Merrimack

The forgoing instrument was acknowledged before me this day of 20_[_S,

By Dodd Griffith
(Name of Elected Officer of the Agency)

(tJotaVy PublicgJustlce of the Peace)

(NCjARV SEAL) .

Comnnission Expires:

SANDRA 8. BAB80N, Notary Pubic
My OommlsNon Explm May 27,2020

NH DHHS, Office of Business Operations ' ^ • 2005
Bureau of Provider Relationship Management
Certificate of Vote Without Seal



ACORcf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

07/25/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

^efT Pat Mack
(603)293-2791 (603)293-7188

flfv>RF«4<!- pat@esinsurance.net

INSURERIS) AFFORDING COVERAGE NAIC •

iNsiiRFRA- Great American Ins Group

INSURED

Second Start

17 Knight Street

Concord NH 03301

INSURERS- Technology Insurance Co 42376

INSURER c - United States Fire Insurance Co

INSURER D :

INSURER E :

INSURER F :

1n5!?
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
FXCi USIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

lAljULISUBHI PiSll&VEfP I l>6Ll&Vekl>
TYP£ OF INSURANCE INSD WVO POLICY NUMBER (MM/0[VYYYY) (MM/ODfYYYY)

LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE IX OCCUR

EACH OCCURRENCE

DAMAGE TOHtNILU
PREMISES <Ea o«Mufr«nc«)

MEO EXP (Any on« person)

PAC4067426-02 12/31/2017 12/31/2018 PERSONAL 4 ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY I 1 JE^ I IPOLICY LOC

GENERALAGGREGATE

OTHER:

PRODUCTS - COMP/OP AGG

1,000.000

1,000.000

20,000

1.000,000

3.000,000

3.000,000

AUTOMOBILE UABILITY

ANYAUTOX

COMBINED SINGLE LIMIT
(Ea acddenH

1,000.000

BODILY INJURY (Par paraoo)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

UMBRELLA LIAB

EXCESS LIAB

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

CAP4067427-02 12/31/2017 12/31/2018 BODILY INJURY (Per acdOani)

PROPERTY DAMAGE
iPer accidenil

Uninsured molorist 1.000,000

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2.000,000

UMB4067428-02 12/31/2017 12/31/2018
AGGREGATE

2.000,000

OED I Xj RETENTION $ '^0-000
WORKERS COMPENSATION

AND EMPLOYERS LIABIUTY y I N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandaiory In NH)
If ya*. daacrlM undar
DESCRIPTION OF OPERATIONS balow

B

STATUTE
OTH
ER

TV\/C3678593 01/01/2018 01/01/2019
E.L. EACH ACCIDENT

500.000

E.L. DISEASE - EA EMPLOYEE
500.000

E.L. DISEASE - POLICY LIMIT
500,000

Accideni Policy
US566208 12/31/2017 12/31/2018 Accident Med Expense $50,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, Additional Ramarkt Schadula. may ba attachad it mora tpaea it raqulrad)

State of NH DHHS, Bureau of

Drug & Alcohol Prevention Serv

105 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

—/K

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that SECOND START is a New

Hampshire Nonprofit Corpordtion registered to transact business in New Hampshire on September 03, 1971. 1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 65173

Certificate Number: 0004123749

op

i *>3
<5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of July A.D. 2018.

William M. Gardner

Secretary of Stale



Mission Statement

Adopted 6/19/00

Second Start is committed to improving the economic and educational
well being of New Hampshire residents. Our goal is to help people
become more productive workers, family members and community
citizens.

We provide supportive, affordable and effective educational programs
including but not limited to: Adult Basic Education, Job Training and
Career Counseling, Education and Training for at-risk Youth, and Child
Care Services.



n

]

1

a

0

D

]

a

1

SECOND START

AUDITED FINANCIAL STATEMENTS

FOR THE YEARS ENDED
JUNE 30, 2017 AND 2016



0

]

]  INDEX TO FINANCIAL STATEMENTS

]

]

a

:i

a

Independent Auditor's Report....

Statements of Financial Position

1-2

,...3

Statements of Activities ^

Statements of Cash Flows. 5

Notes to the Financial Statements

a

0
r-, Combining Schedule of Support and Revenues,

J  Expenses and Changes in Net Assets 2017
Combining Schedule of Support and Revenues,

Expenses and Changes in Net Assets ^ ̂



WWW.UVDASOSVIRCCH.COBVO

I  ■ Six Bicentennial Square, Concord, New Hampshire 03301
■' P: 603.224.2000 F: 603.224.2613

MASON * RICH
Certified Public Accountantt

.♦vKv** y '.v'!'5srr'>'Awj'v^.^«osij'2s?.

3 INDEPENDENT AUDITOR'S REPORT
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To the Board of Directors of
Second Start
Concord, New Hampshire

We have audited the accompanying financial statements of Second Start (a nonprofit organization)
which comprise the statements of financial position as of June 30, 2017 and 2016, and the related
statements of activities and cash flows for the years then ended, and the related notes to the financial
statements.

Management's Responsibilityfor the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are fi«e from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the fmancial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Second Start as of June 30,2017 and 2016, and the changes in its net assets and
its cash flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

NUMBERS TALK. WE TRANSLATE.
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Report on Summarized Comparative Information
We have previously audited Second Start's 2016 financial statements, and our report dated September |
30, 2016, expressed an unmodified opinion on those audited financial statements. In our opinion, the
summarized comparative information presented herein as of and for the year ended June 30, 2016, is
consistent, in all material aspects, with the audited financial statements from which it has been
derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The combining schedules of support and revenues, expenses and changes in net assets on pages 14 and
15 are presented for purposes of additional analysis and are not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the financial statements. The
information has been subjected to the auditing procedures applied in the audit of the financial
statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance witli auditing
standards generally accepted in the United States of America. In our opinion, the information is fairly
stated in all material respects in relation to the financial statements as a whole.

Very truly yours,

MASON + RICH PROFESSIONAL ASSOCIATION

Certified Public Accountants

September 15,2017
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SECOND START

STATEMENTS OF FINANCIAL POSITION

KJNE30, 2017 AND 2016

ASSETS

2017 2016

CURJiENT ASSETS

Cash $ 360,990 $ 282,096

Accounts Receivable 74,609 34,428

Grants Receivable 122,603 173,159

Unconditional Promises to Give 30,000 43,000

Prepaid Expenses 27,976 53,644

Total Current Assets 616,178 586,327

PROPERTY AND EQUIPMENT
Property and Equipment 3,205,849 3,261,933

Less Accumulated Depreciation (1,480,785) (1,752,098)

Net Property and Equipment 1,725,064 1.509,835

TOTAL ASSETS S 2.341,242 $ 2,096,162

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Long-Term Debt $ 9,973 $ 8,925

Accounts Payable 53,509 32,013

Accrued Expenses 153,956 189,812

Deferred Revenue 14,355 12,686

Total Current Liabilites 231.793 243,436

LONG-TERM LIABILITIES

Long-Term Debt, Net of Current Portion 32,366 42,337

TOTAL LIABILITIES 264,159 285,773

NETASSETS

Unrestricted

Board-Designated 50,000 50,000

Undesignated 1,977,083 1,687,018

Temporarily Restricted 50,000 73371

TOTAL NETASSETS 2,077,083 1,810389

TOTAL LIABILITIES AND NETASSETS s 2.341,242 $ 2,096,162

The Accompanying Notes are an Integral Fart of These Financial Statements
- Page 3'

G



SECOND START

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30, 2017 AND 2016

SUPPORT Am REVENUES
Contributions

United Way
Fees from Governmental Agencies
Grants from Governmental Agencies
Grants - Private

Private Fees

Loss on Disposal
Miscellaneous

Total Support and Revenues

NET ASSETS RELEASED FROM RESTRICTIONS
Expiration of Program Restrictions

EXPENSES

Program Services
Instruction and Student Activities
Staff Development and Professional Fees
Other Program Costs
Occupancy
Direct Depreciation
Total Program Services

Support Services
General Administrative

Total Support Services

Total Expenses

CHANGES IN NETASSETS

Net Assets, Beginning of Year

Net Assets, End of Year

Temporarily
Unrestricted Restricted 2017 2016

$  31,573 S $  31,573 $  48,981

12,010 30,000 42,010 55,021

851,402 - 851,402 774,968

1,189,463 - 1,189,463 1,143,207

- 32,000 32,000 42,000

888,404 • 888,404 948,201

• - • (13,648)

64.854 - 64.854 37,215

3.037.706 62.000 3.099.706 3.035.945

85.371 f85.37n
. -

1,911,849 1,911,849 1,883,317

202,566 - 202,566 188,259

202,242 - 202,242 195,335

71,692 - 71,692 81,582

75.376 - 75.376 79.072

2.463.725 - 2.463.725 2.427.565

369.287 369.287 356.467

369.287 • 369.287 356,467

2.833.012 2.833,012 2.784.032

290.065 f23.37n 266.694 251.913

1.737.018 73.371 1.810.389 1.558.476

$  2,027,083 $  50,000 S  2.077.083 S  1.810.389

The Accompanying Notes are an Integral Part of These Financial Statements
•Page 4 •
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SECOND START
STATEMENTS OF CASH FLOWS

FOR YEARS ENDED JUNE 30,2017 AND 2016

CASH FLOWS FROM OPERATING ACTIVITIES
Increase in Net Assets

Adjustments to Reconcile Change in Net Assets to Net
Cash Provided by Operating Activities:
Depreciation

Loss on Disposal of Property
(Increase) Decrease in Operating Assets:
Accounts Receivable

Grants Receivable

Pledges Receivable
Prepaid Expenses

Increase (Decrease) in Operating Liabilities:
Accounts Payable
Accrued Expenses

Deferred Revenue

Total Adjustments
Net Cash Provided by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Property and Equipment

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of Long-Term Debt

NET INCREASE IN CASH

Cash, Beginning of Year

Cash, End of Year

Supplemental Disclosure of Cash Flow Information
Cash Paid During the Year For:

Interest

Assets Acquired by Assumption of Debt

2017 2016

$  266.694 $ 251,913

108,657 108,369

- 13,648

(40,180) (13,639)

50,554 (77,814)

13,000 8,967

25,666 31,614

21,496 7,173

(35.856) 4,842

1,669 2,212

145,006 85372

.  411,700 337,285

(323,883) (254.485)

(8,923)

78,894 82,800

282.096 199,296

S  360.990 $ 282.096

S  1.469 $ 150

51.262

The Accompanying Notes are an Integral Part of These Financial Statements
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A I NATURE OF ACTIVITIES

Second Start (the Organization) is a private nonprofit education corporation which has been in existence
since 1970. Second Start is committed to improving the economic and educational wellbeing of New
Hampshire residents. Its goal is to help people become more productive workers, family members and
community citizens. Within these opportunities, the Organization offers a variety of programs, each
serving participants in ways that meet their needs.

The programs available at Second Start are as follows:

Special Education - The Special Education Program was established in 1979 and accounts for the
proceeds of an education program that serves special needs students ages 14-21 from local school
districts in the greater Concord area.

Transitional Employment Training Program (TET) - The TET Program was established in 1984 and
accounts for proceeds and expenses used to provide a vocationally oriented program designed to
develop positive work attitudes and behaviors for adolescents.

Alternative High School - The Alternative High School Program was established in 1976 and accounts
for the proceeds and expenses of an alternative academic program for adolescents previously
unsuccessful in public high school programs. Students are not coded special education.

]

a

]
Student Assistance Program (SAP) - The Student Assistance Program was started in 1984. The Student

' "I Assistance Program is a drug education, prevention and early identification program designed for public
J  school students. The program accounts for the proceeds and expenses associated with the student

assistance services for the local school districts as well as programs for the Organization s Alternative
High School and special education students.

Adiilt Basic Education (ABE) - The Adult Basic Education Program was established in 1971 and
accounts for the proceeds and expenses for providing remedial academic programs for adults from the
most basic levels through preparation for the High School Equivalency Exam (HiSET) as well as
English as a second language classes. The program also includes academic and vocational counseling
for students. The program includes fees and expenses for providing HiSET Testing services and
statewide staff development for ABE teachers.

Adult Learner Services (ALS) - The Adult Learner Services Program, formerly the Adult Tutorial
Programi, was established in 1983 and accounts for proceeds and expenses used to help adults increase
their reading and math skills through the aid of tutors. This program also includes services to foreign-
speaking and refugee students to increase their English skills.

(Continued on next page)
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SECOND START
NOTES TO THE FINANCIAL STATEMENTS

Day Care Program - The Day Care Program was established in 1973 and accounts for proceeds and
expenses used to care for children (ages 6 weeks to 12 years) of the Organization's students and the
general community while their parents are in classes, training programs or working during the day. This
program also includes services to protective custody referrals from the New Hampshire Department of
Health and Human Services.

Welcoming Concord - The Welcoming Concord program was established in 2015 and accounts for
proceeds and expenses used to increase social inclusion and integration of immigrants and refugees in
targeted New Hampshire communities.

B I SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting
Revenues and expenses are reported on the accrual basis of accounting. Under this basis, revenues,
other than contributions, and expenses are reported when incurred without regard to the date of receipt
or payment of cash.

Estimates

The preparation of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect the reported amounts of assets and
liabilities, disclosure of contingent assets and liabilities at the date of the financial statements, and the
reported amounts of revenues and expenses during the reporting period. Accordingly, actual amounts
could differ from those estimates.

Cash and Cash Equivalents
For purposes of the statement of cash flows, cash includes cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. The Organization had no
cash equivalents at June 30, 2017 and 2016.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding balances.
Management considers accounts to be delinquent based on the date of unpaid invoices. Past due
receivables are written off at management's discretion using the direct write off method; this is not
considered a departure from accounting principles generally accepted in the United States because of
the effects of the direct write off method approximate those of the allowance method. All accounts are
considered to be collectible. The Organization does not accrue interest on past due accounts receivable.

Grants Receivable

Grants receivable are amounts due for reimbursement from various grant agencies. No allowance is
recorded because all amounts are expected to be fully reimbursed by the federal and state governments.
Interest is not allowed and is not accrued on any past due grants receivable balances.

(Continued on next page)
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SECOND START
NOTES TO THE FINANCIAL STATEMENTS

Promises io Give

Promises to give are stated at the amount management expects to collect from outstanding balances.
Management evaluates the coUectability of customer accounts by considering factors such as historical
experience, the age ofthe promise to give, and current economic conditions that may affect a customer's
ability to pay. Past due promises to give are written off at management's discretion using the direct
write off method; this is not considered a departure from accounting principles generally accepted in
the United States because the effects of the direct write off method approximate those of the allowance
method. The Organization does not charge interest on past due promises to give.

Property and Equipment
The Organization's policy is to capitalize individual purchases, renewals and betterments in excess of
$500. Maintenance, repairs and minor renewals are charged to expense as incurred. Periodically,
management evaluates property and equipment for impairment when events or changes in
circumstances indicate that the carrying amount of such assets may not be recoverable. When items of
property and equipment are sold or retired, the related cost and accumulated depreciation are removed
from the accounts and any gain or loss is included in the statement of income. These items are
depreciated using the straight-line method over their estimated useful lives as follows:

Furniture and Equipment 5 years

Leasehold Improvements 5 - 30 years

Building 40 years

Contributions

Contributions received are recorded as unrestricted, temporarily restricted or permanently restricted
support depending on the existence or nature of any donor restrictions.

Net Assets

The Organization is required to report information regarding its financial position and activities
according to classes of net assets: unrestricted net assets, temporarily restricted net assets and
permanently restricted net assets. Descriptions of the net asset categories included in the Organization's
financial statements are as follows:

Unrestricted net assets include revenues and expenses and contributions which are not subject
to any donor imposed restrictions. Unrestricted net assets can be board designated by the Board
of Directors for special projects and expenditures.

Temporarilv restricted net assets include contributions for which time restrictions or donor-
imposed restrictions have not yet been met. When a restriction expires, temporarily restncted
net assets are reclassified to unrestricted net assets and reported in the statement of activities as
net assets released from restriction.

(Continued on next page)
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SECOND START
NOTES TO THE FINANCIAL STATEMENTS

Permanently restricted net assets include gifts which require, by donor restriction, that
corpus be invested in perpetuity and only the income or a portion thereof (excluding capital
gains restricted by State statute) be made available for program operations in accordance with
donor restrictions. The Organization had no permanently restricted net assets at June 30,2017
and 2016.

Donated Materials and Services

Contributed property and equipment is recorded at fair value at the date of donation. If donors stipulate
how long the assets must be used, the contributions are recorded as restricted support. In the absence
of such stipulations, contributions of property and equipment are recorded as unrestricted support.

Contributions of donated noncash assets are recorded at their fair values in the period received.
Contributions of donated services that create or enhance non-financial assets or that require specialized
skills, that are provided by individuals possessing those skills, and would typically need to be purchased
if not provided by donation, are recorded at their fair values in the period received.

There were no donated materials or services for the years ended June 30,2017 and 2016.

Tax Status

The Organization is exempt from federal income tax under Section 501(a) of the Internal Revenue Code
as an organization described in Section 501(c)(3). The Organization has also been classified as an entity
that is not a private foundation within the meaning of Section 509(a) and qualifies for deductible
contributions.

.  I The Organization follows Financial Accounting Standards Board (FASB) Accounting Standards
Codification (ASC) 740-10, Accounting for Uncertainty in Income Taxes, which clarifies the
accounting for uncertainty in income taxes and prescribes a recognition threshold and measurement

--1 attribute for financial statement recognition and measurement of tax positions taken or expected to be
^  taken in a tax return. Accounting for Uncertainty in Income Taxes did not have a material impact on the

Organization's financial statements.

The Organization's Federal Form 990 (Return of Organization Exempt from Income Tax) for 2014,
2015, and 2016 are subject to examination by the IRS, generally for three years after they are filed.

Functional Allocation ofExpenses
The costs of providing the various programs and activities have been summarized on a functional basis
in the statement of activities. Accordingly, certain costs have been allocated among the programs and
supporting services benefited. Salaries and related expenses arc allocated to the various program and
supporting services based on actual or estimated time employees spend on each function. The remaining
expenses are specifically allocated whenever practical, and depreciation is allocated based on space
utilization. General administrative expenses are allocated to programs based on the program's total
direct expenses relative to the Organization's total direct expenses.

(Continued on next page)
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Building and Improvements

Leasehold Improvements

Land

-j Furniture and Equipment
Total

Less Accumulated Depreciation

Total Property and Equipment, Net

The Organization has use of computers and equipment which are the property of State and Federal
^  agencies under grant agreements. The equipment, whose book value is immaterial to the financial
J  statements, is not included in the Organization's property and equipment totals.

1  Depreciation expense was $108,657 and $108,369 for the years ended June 30, 2017 and 2016,
.J respectively.

C I CONCENTRATION OF RISK

The Organization maintains cash balances at various financial institutions that, at times, may exceed
federally insured limits. The Organization has not experienced any losses in such accounts and believes
it is not exposed to any significant risk on cash and cash equivalents. As ofJ une 3 0,2017 approximately
$110,000 was above the depository insurance level. At June 30, 2016 all accounts were within the
depository insurance level.

D I ACCOUNTS RECEIVABLE

Accounts receivable consist of amounts due from Daycare I and U, iand revenues due from various
school districts for the Alternative High School program.

E I PROPERTY AND EQUIPMENT

For the years ended June 30, 2017 and 2016 the balance in property and equipment consisted of the
following:

2017 2016

$ 1,593,859 $ 1,415,375

948,353 945,471

210,000 210,000

453.637 691.087

3,205,849 3,261,933

n.480.785') fl.752.0981

$ 1.725.064 $ 1.509.835

(Continued on next page)
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SECOND START
NOTES TO THE FINANCIAL STATEMENTS

F I COMMITMENTS AND CONTINGENCIES

Energy Efficiency InUiatlve
In fiscal year 2010, the Organization began an initiative to improve the energy efficiency of both 450
North State Street and the 17 Knight Street building in Concord, New Hampshire. The initiative
includes energy improvements, including insulation, new windows, new daycare ceilings, ventilation
and lighting, boiler replacement, conversion to electronic thermostats, and appliance replacement at an
estimated total cost of $681,265.

Financial support for the energy efficiency initiative included a Community Development Finance
Authority (CDFA) grant of $343,000. Additional funding was obtained from a Community
Development Block Grant (CDBG) in the amount of $313,265 through the city of Concord, New
Hampshire and $15,000 in cash donations. These grants were completed in 2011. Both grants are
restricted to the Organization's energy efficiency initiative. Additionally, in the event the Organization
ceases to use the buildings in providing services to low to moderate income populations, both grants
will require repayment of a portion of the proceeds. This contingency continues through 2020 and 2030
for the CDFA and CDBG grants, respectively.

Grant Compliance
The Organization received funds under various grants. Under the terms of the grants the Organization
is required to use the funds within a certain period and for purposes specified by governing laws and
regulations. If expenditures were found not to have been made in compliance with laws and regulations,
the Organization might be required to repay the funds.

Contingencies
In fiscal year 2016, the County of Merrimack awarded the Organization a CBDG grant in the amount
of $300,000 to be used for building improvements at the Garrison facility. The improvements include
roof replacement, exterior fa9ade mortar repairs, exterior painting, solar panels, and additional
insulation at its 17 Knight Street, Concord, New Hampshire facility. The grant requires that at least
77% of the persons served by the project be low and moderate income. In the event of default, the grant
may require repayment of the funds already distributed. This contingency continues through the year
2036.

G I LINE OF CREDIT

The Organization maintains a revolving line of credit agreement The line of credit agreement is with
Merrimack County Savings Bank in the amount of $600,000, at 0.50% over the Wall Street Journal
prime rate, which was 4.25% at June 30,2017. The line of credit agreement was previously with Bank
of New Hampshire in the amount of $600,000, at 0.50% over the Wall Street Journal prime rate, which
was 3.50% at June 30,2016. The agreement is collateralized by all business assets of the Organization.
The organization had no outstanding balance as of June 30,2017 and 2016.

(Continued on next page)

- Page 11-



G

]

G

G

G

G

G

]

G

G

G

u

:]

.J

SBCOJVB STAUr
NOTES TO THE FINANCIAL STATEMENTS

H I LONG-TERM DEBT

The Organization's long-term debt consists of the following for the years ended June 30:

2017 2016

Note payable to the City of Concord, due in monthly installments
of $910, including principal and interest at 2.5%, payable over 5
years and secured by property.

Less Current Portion

Long-Term Debt Net of Current Portion

$ 42,339 $ 51,262

r9.9731 (B,925)

$ 32.366 $

Future maturities of long-term debt are as follows:

Years Ending June 30,

2018 5

2019 10,225

2020 10,483

2021 10,748

2022 910

Total S 42.339

Interest expense was $1,469 and $150 for the years ended June 30,2017 and 2016, respectively.

I I LEASE AGREEMENTS

The Organization has entered into a long-term lease agreement for property located at 450 North State
Street whereby the Organization has use of the building in return for its upkeep and maintenance. The
improvements were capitalized with a five to thirty-year depreciable life. Depreciation expense was
$9,132 and $13,407 for the years ended June 30,2017 and 2016, respectively.

J I NET ASSETS

Temporarily restricted net assets consisted of United Way funding for 2018 in the amount of $30,000
and other small private grants of $20,000 at June 30,2017.

Temporarily restricted net assets consisted of United Way funding for 2017 in the amount of $43,000
and other small private grants of $30,371 at June 30,2016.

(Continued on next page)
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'j N I SUBSEQUENT EVENTS

Management has evaluated subsequent events through September 15,2017, the date which the financial
"] statements were available to be issued, and has not evaluated subsequent events after that date. The

Organization did not identify any subsequent events that would require disclosure in the financial
statements.

3

3

K I BOARD-DESIGNATED NET ASSETS

Board-designated net assets are designated for capital and other repairs and maintenance projects.

L I IN-KCND CONTRIBUTIONS

Many members and other persons have donated significant amounts of time to the activities of tlie
Organization. However, these services do not meet the criteria for recognition as contributed services
and therefore, are not reflected in these financial statements.

M I RETIREMENT PLAN

At date of employment with the Organization, all full-time and part-time employees over twenty-one
years of age and working more than 1,000 hours per year may contribute a portion of their wages to an
Internal Revenue Code Section 403(b) retirement plan. The Organization may contribute to the
employee's retirement fund at the Board's discretion. There were no contributions paid by the
Organization for the years ended June 30,2017 and 2016.
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SECONDSTART

COJi^INING SCHEDULE OF SUPPORT AND REVENUES, EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED JUNE 30,2017

S«e IndepeiuUM Auditor's Repcrl

General &SpecialT.ETAlternativeStudentAdult BasleAdultWelcoming

BulldlneEducationPropramHivh SchoolAssistanceEducationLearnerConcordDavcareTotal

SUPPORT AND REVENUES

ContributionsS 5,93S%$S 23,523SJ 1,023J 600S 489$S 31,573

United Way
-•

1,9714336630720,8144303•437942,010

Fees from Oovemmeiual Agencies
Grants from GovenimentaJ Agencies
Grants-Private

Private Fees

Miscellaneous

119.632

44.065

258.076113,976231,420

1.000

194,117

159,254

53,813

556,745

11318

109370

32,000

244362

888,404

8.471

851.402

1.189.463
32.000

888,404

64.854

Total Support and Revenues169.635258.076. 115.947-260379359.678643,713114.07332.4891.145.8163.099,706

EXPENSES

Program Sendees
Instruction and Student Activities7,644229.63182,024123,072299,984303,46381,97918,996765,0561,911.849

Staff Development and Professional' Fees
Other Program Costs

Occupancy
Direct Depreciation

Total Program Services

5,596

3.022

16.628

6,646
7.946

1305

9397

2,760
1359

3,198
14372

6,649
6.796

2,449
5.928

898

281

183301

43310

18,276
17339

736

8,654

4386
3.610 .

4,450

3,811

4,305

94,046

31,877
37,445

202366

202342
71,692

75,376

13.240263.87397345154.087309340566.08999365nasr932.7292.463.725

Support Services
40.71615.68724.02747,1288231615,0625397138,854369387

Total Support Sendees

Total £i;penses

.
40.71615.687

113.032

24.02747,1288231615.0625397138,854369.287

13.240304.589178.114 .356.668648.605114.627323541.0713832.833.012

Excess (DeOdency) ofSupport and
Revenues Over Expenses156395(46,513)231582,1653,010(4.892)(554)(65)74,233266,694

Net Assets, Beginning of Yearl.t40.44S(576.820)51349539.441(18,729)111399(61,419)30371594.1491.810389

NetAssets, End of YearJl.296.X43S (623333)S 54.464J 621.606S (15.719)S 106307S (61.973)S 30J06S 66838212.077.083
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SECOm START

COMBINING SCHEDULE OF SUPPORT AND REVENUES. EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED JUNE 30,2016

SUPPORT AND REVENUES
CoQtribudons

United Way
Fees from Governmental Agenetes
Grants from Governmental Agencies
Orarits-Prlvale

Private Fees

Loss on Disposal of Equipment
Miscellaneous

Total Support and Revenues

EXPENSES

Program Servlees
Instnicddh and Student Activities

Staff Development and Professional Fees
Other Program Costs
Occupancy

' Direct Depredation
Total Program Services

Support Services
G^eral Administrative

Total Support Services

Total Expenses

Excess (Defidency) of Support and
Revenues Over Expenses

Net Assets, Beginning of Year

Net Aaets, End of Year

See Independent Auditor's Report

Genial &. Special T.ET Alternative Student Adult Basic Adult Welcoming

Education HItk School Assistance Education Learner Concord Daveare Total

S  6,522 S S i  21,412 S S  6,000 S  252 S  14,700 S  95 S  48481
. . . 7,792 • 24488 2.929 • 19,912 55,021

. 283,111 114,836 167,185 155410 54426 • • • 774468

160,368 . . - 87,718 533469 109,700 • 251,852 1,143407

. . . • - - 42,000 • 42,000

. . . . • - • ■ 948,201 948401

(13,648) - - - • - • • • (13.648)

3.888 . . 1432 - 11,895 - • 20,200 37415

157,130 283.111. 114.836 197,621 243,228 630.178 11Z881 56.700 1440,260 3.035.945

6,666 226,648 76,046 141,136 231,004 318,745 80,450 20,936 781,686 -  1,883417

560 2,950 975 2,450 1,695 166,765 692 7479 4,793 188459

4,284 15.439 12,431 11,185 5,129 29,428 8,797 16406 92,136 195435
. 6,747 2,650- 6.747 875 20,001 6,705 • 37,857 81482

. 12.797 2486 7.743 432 14447 5,044 - 36.223 79,072

11,510 264,581 94.688 169461 239,135 549.186 101,688 44.821 952.695 2.427465

.

41.063 15.933 25,130 31473 80476 14,400 6.951 140,641 356.467

- 41.063 15,933 25.130 31,973 80476 14.400 6.951 140,641 356.467

11,510 305.644 110,621 194.391 271.108 629462 116,088 51,772 1.093436 2,784.032

145,620 (22,533) 4415 3430 (27,880) 616 (3407) 4,928 146,924 251413

994.828 (554.287) 47.334 536411 9.151 110.783 (58,212) 25.443 447425 1458.476

SI.140.448 S CUR S 539.441 S  (18.729) S 111.399 S  (61.419) S  30471 S 594.149 SI 810.189-
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Second Start Board of Directors
Updated February 2018

Dodd Griffith Attorney
Gallagher. Callahan & Gartrell
214 North Main Street

Concord, NH 03301

{603) 545-3610 Fax: 228-8396
ariffith@acGlaw.corn

President

Member since 2014

Matt Nadeau

Tom Painchaud

George Pangakis

Frank Lemay

Helmut Koch

Associate Accountant

Nathan Wechsler & Company
70 Commercial Street. Suite 401

Concord. NH 03301-5031
(603) 224-5357 Ext. 327 Fax: 224-3792
mnadeau@nathanwechsler.com

Senior VP of Distribution Services

New Hampshire Distributors
65 Regional Drive
PO Box 267

Concord. NH 03302-0267

(603)410-1823
tpainchaud@nhdist.com

Director of Safety and Security
St. Paul's School

325 Pleasant Street

Concord. NH 03301

(603) 229-4639 Fax:229-4655
apanaakis@sps.edu

President

Millstone Engineering & Construction, Inc.
1 Horseshoe Pond Lane

PO Box 2279

Concord. NH 03302-2279
603) 226-3887 Fax: 226-3361
frank@milestoneenacon.com

Retired Chairman/Director

Exacom Inc.

99 Airport Road
Concord, NH 03301

(603) 491-3306
helmut.koch.2001@amail.com

Vice President

Member since 2012

Treasurer

Member since 2012

Secretary

Member since 2012

Member since 2006

Member since 2008



Will Brunkhorst Software Consultant

542 Putney Hill Road
Hopkinton, NH 03229
(603) 746-5175
will.brunkhorst@amail.com Member since 2008

Maria del Mar Acebron

Becky Schaefer

Valerie Koch

Senior Teller

Merrimack County Savings Bank
Business Center

190 North Main Street

Concord, NH 03301

(603) 545-6030
mdelmaracebron@themerrimack.com

Guidance

Concord High School
170 Warren Street

Concord, NH 03301
(603) 225-0800
rschaefer@sau8.ora

Instructor Teacher Preparation CRTC
Abbott Downing School
152 South Street

Concord, NH 03301
(603) 225-0827
valflanders2@amail.com

Member since 2012

Member since 2015

Member since 2016

Andrew Grosvenor Attomey
Merritt, Merritt, and Moulton
60 Lake Street

Burlington, VT 05401
(802) 658-7830
drewarosvenor@amail.com Member since 2016

Caroline Brown Attomey
Tarbell & Brodich P.A.

45 Centre Street

Concord, NH 03301
(603) 226-3900
cbrown@tarbellDa.com Member since 2017



Elizabeth Pellegrini

Work Experience

Second Start

Student Assistance Counselor

Chrysalis Counseling Center and IDCMP

LADC

Chrysalis Recovery Center

instructor

July 2018- Present

2015-July 2018

■ 2015-July 2018

Merrimack County Diversion Center

Case Manager/Instructor

NFI North Contoocook School

Certified Para-professional II

Easter Seals Treatment Facility

Residential Instructor

2012-2016

2012-2013

2008-2010

Sununu Youth Services Center

Youth Counselor

2004 - 2008

Education

Southern New Hampshire University - MS

Franklin Pierce University - 65 Cnm/no/7usf/ce

NHTI - Associates Addiction Studies/CriminalJustice

2013

2008

2004

References

Available upon Request



Amanda E Senecal

EDUCATION:

University of New Hampshire
Master of Social Work

Keene State College

Major: Psychology, Minor: Criminal Justice

LICENSE:

New Hampshire Licensed Alcohol and Drug Counselor

License #: 905

WORK EXPERIENCE:

Second Start

SAP Counselor

Riverbend Counseling Associates
Emergency Services Clinician

Chrysalis Recovery Center
Licensed Alcohol and Drug Counselor

Concord Metro Treatment Center

Substance Abuse Counselor

Genesis Behavioral Health

201 1

Adult Case Manager

INTERNSHIP EXPERIENCE:

Riverbend Counseling Associates
Emergency Services Clinician

Child and Family Services
Group Home Residential Counselor

Child and Family Services
Street Outreach

August 201 )-May 2014

August 2006-December 2009

August 2015-Current

July 2014-Current

January 2014-2015

August 2010-March

September 2013-May 2014

August 2012-May 2013

August 2009-December 2009

REFERENCES:

Available on Request



Shannon H. Rich

Work Experience

Second Start

Student Assistance Program Counselor

Child and Family Services

Day Treatment Site Supervisor

Circle Program

Associate Program Director

Cambridge Institute of International Education (CUE)
Project Lead

Youth Villages- Germaine Lawrence Campus
Residential Director

Residential Supervisor

Day Program Coordinator
Teaching Assistance/ School Counselor

Feb. 2018 - Present

Nov. 2016-Feb. 2018

Mar. 2015 - Nov. 2016

Dec. 2013-Mar 2015

Mar. 2012-June 2013

July 2008-Mar. 2012

May 2007 - July 2008
Nov. 2006 - May 2007

Education

Framingham State University

B.A. English, Concentration in Journalism

Certificates

CPI/ Non-violent Crisis Intervention Certified

CPR/First Aid Certified

Trauma/Informed Care Certified

References

Available upon Request



Kimberly B. Haley, MSW, LADAC

1.:. ' '

EMPLOYMENT

08/06 to Present

08/88 to 08/06

Student Assistance Program Coordinator

Second Start, Concord NH

Student Assistance Program Counselor

Second Start, Concord, NH

09/97-1998 MSW Intern

NH Catholic Charities, Laconia, NH

09/86-10/87 Youth Counselor at Anna Philbrook Ctr.

NH Department of Health & Human Services,
Division for Children, Youth & Families,
Concord, NH

Expires 09/14
Expires 12/13

Certifications

Certified Prevention Specialist
New Hampshire Master Licensed Alcohol and
Drug Abuse Counselor (MLADAC)

EDUCATION

1986 Bachelor of Science Degree in Home Economics,
Keene State College, Keene, NH

999 University of New Hampshire, Durham, NH
Masters in Social Work

Available on Request

REFERENCES



Sandy Benard

Work Experience

Second Start

Student Assistance Program Counselor

Riverbend Community Mental Health

Family Support Therapist

Franklin Middle School

Guidance Counselor

8/2013 - Present

9/2011-8/2012

8/2006-6/2011

Inter-Lakes High School

Guidance Counselor

8/2005 - 6/2006

Phoenix Academy

Part-Time Counselor

5/2003 -1/2004

Keene State College

Education

AS. Chemical Dependencies

B.A. Clinical/ Counseling Psychology

Masters of Education in School Counseling

9/1999-5/2003

9/2003 - 5/2005

References

Available upon Request



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Shannon Rich

(Rundlett & HDHS)

SAP Counselor $44640.00 96% $41472.00

Elizabeth Pellegrini
(Pittsfield)

SAP Counselor $36992.00 75% $13824.00

Sandra Benard
(SSAHS)

SAP Counselor $44640.00 46% $20736.00

Kim Haley Supervisor $67080.00 18% $12029.00

Amanda Senecal SAP Counselor $16728 100% $16726.00


