STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lori A. Shibinette

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Christine L. Santaniello Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director

October 12, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing Sole Source contract with Southwestern Community
Services, Inc. (vendor code 177511- R001), Keene, NH for the ongoing provision of Permanent
Housing and Supportive Services to individuals and families who are experiencing homelessness
through the Federal Continuum of Care Program, by exercising a contract renewal option by
increasing the price limitation by $120,640 from $89,787 to $210,427 and extending the
completion date from March 31, 2021 to July 31, 2021 effective upon Govemnor and Council
approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 25, 2020, item
#08.

Funds are available in the following account for State Fiscal Year 2021 and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-42-423010-7927 HEALTH & SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING-
SHELTER PROGRAM

State Increased

Class / . Job Current Revised
Fiscal Account Class Title Number Budget {Decreased) Budget
Year Amount
Contracts for
2020 | 102-500731 Prog Svc TBD $22,448 $0 $22,448
Contracts for
2021 | 102-500731 Prog Svc T8D $67,339 $106,179 $173,518
Contracts for
2022 | 102-500731 Prog Svc TBD 30 $14,461 $14,461
Total $89,787 $120,640 $210,427

The Department of Health and Human Services' Mission is to join communilies and families
in providing opportunities for citizens to achieve health and independence.
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and the Honorable Council
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EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The original
request was Sole Source because federal regulations required the Department to specify each
vendor's name during the annua!, federal Continuum of Care Program renewal application
process, prior to the grant award being issued. Based on the application evaluation process, the
U.S. Department of Housing and Urban Development (HUD) directs the Department to provide
grant awards and the specific amounts to vendors.

The purpose of this request is to continue to provide Permanent Supportive Housing
Program that delivers rental and leasing assistance, service access and supportive services to
individuals and families who are experiencing homelessness. The program facilitates the
movement of individuals, youth, and/or families experiencing homelessness to permanent
housing and maximum self-sufficiency. Approximately thirteen (13) households will be served
from April 1, 2020 to July 31, 2021.

Using the Housing First model and the development of Stabilization and Crisis
Management plans, the vendor will facilitate the movement of each participant into sustained
permanent housing while providing connections to community and mainstream services to
maximize each participant's ability to live more independently.

The Department will monitor contracted services using the following reports and
information:

s Annual reviews relating to compliance with administrative rules and contraciual
agreements.

* Semi-annual statistical reports, including various demographic information, as well as
income and expense reports, to include match dollars.

o Data entry into the New Hampshire Homeless Management Information System,
which is the primary reporting tool for outcomes and activities of shelter and housing
programs.

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Section 2.,
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is exercising its
option to renew services for four {4) months of the two (2) years available.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and homeless outreach services available, leaving vulnerable individuals and
famities-in-unsafe-and-potentially deadly situations -Additionally- if data-is-not-coliected-as required
by the contract, the Department will be in non-compliance with federal regulations, which could
result in a loss of federal funding for homeless and permanent housing supportive services.

S
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Area served: Cheshire and Sullivan Counties.
Source of Funds: CFDA #14267, FAIN #NH0092L1T001904

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,
Lori A. Shibinette
Commissioner




New Hampshire Department of Health and Human Services
Continuum of Care, Next Steps Permanent Housing Program

State of New Hampshire
Department of Health and Human Services Amendment #1 to the
Continuum of Care, Next Steps Permanent Housing Program Contract

This 1* Amendment to the Continuum of Care, Next Steps Permanent Housing Program Contract
(hereinafter referred to as “Amendment #17) is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State” or "Department”) and Southwestern
Community Services, Inc., (hereinafter referred to as “the Contractor”), a nonprofit corporation with a place
of business at 63 Community Way, P.O. Box 603, Keene, NH 03431-0603.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Execbtive Council
on March 25, 2020 (Item #8), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2., Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Govemnor and Executive Council; and

)
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
July 31, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$210,427.

3. Remove all references to "Next Steps Permanent Housing Prégram“ and replace with “SCS Next
Steps Permanent Housing Program” throughout the Agreement.

4. Modify Exhibit A, Scope of Services by replacing in its entirety with Exhibit A - Amendment #1,
Scope of Services, which is attached hereto and incorporated by reference herein.

5. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., to read:

1.2.3. Grant Numbers
1.2.3.1. NHO092L1T001904 (SFY 2020; April 1, 2020 — June 30, 2020}
1.2.3.2. NH0092L1T001804 (SFY 2021; July 1, 2020 - June 30, 2021)
1.2.3.3. NH0092L.1T001904 (SFY 2022; July 1, 2021 - July 31, 2021)

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., by adding Paragraph 1.2.4., to read:

1.2.4, Total Amount Continuum of Care;
1.2.4.2. Aprit 1, 2020 - July 31, 2021, not to exceed: $210,427

7. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., by adding Paragraph 1.2.5, to read:

Southwestern Community Services, Inc. Amendment #1 i Contractor Initials
$5.2020-BHS-04-PERMA-15-A01 Page i ofd Date 20




New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:;

Aprii 1, 2020 - July 1, 2020 - July 1, 2021 -
. June 30, 2020 June 30, 2021 July 31, 2021
1.2.5.1. Rental Assistance: $0 $0 $0

1.2.5.2. Leasing Assistance: 30 $0 - $0
1.2.5.3. Operations: $13,670 $131,982 $10,999
1254, Supportive Services: $8,235 - $37,509 $3.126
1.2.55. Administrative Expenses: $543 ‘ $4027 $336
1.2.5.6. Total Program Amount: $22,448 - $173,618 $14 481
1.257. Vendor Match (25%): $5,747 $44 387 ' $3,699
Southwestern Community Services, Inc, Amendment #1 Contractor Initials
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

All terms and conditions of the Contract not inconsistent with this Amendment #1 remain in full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written betow,

October 5, 2020

Date
929 |20
Date !

Southwestern Community Services, Inc.

S8-2020-BHS-04-PERMA-15-A01

State of New Hampshire
Department of Health and Human Services

Chrcatine Santandcdls
Name: Christine Santaniello
Title:  Director, DEHS

Southwestern Community Services, Inc.

CJd e

N‘?é: Tor R MAnmiv6

Titlg:
AT

Amendment #1
Page 3 of 4



New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

1013120  Catherone Pinoa

Date Name: S
Title:  Catherine Pinos, Attorney

| hereby cerfify that the foregaing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Soutﬁwestern Community Services, inc. Amendment #1

55-2020-BHS-04-PERMA-15-A01 Page 4 of 4



New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

SCOPE OF SERVICES

Permanent Supportive Housing Program
1. Provisions Applicable to All Services

1.1

1.2.

1.3.

1.4

1.5.

1.6. -

1.7.

1.8.

1.9.

Southwestarn Community Services, Inc. Exhibit A - Amendment #1 Contractor Initials
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The Contractor shall submit a detailed description of the language assistance services they will
provided to persons with limited English proficiency to ensure meaningful access to their programs
and/or services within ten (10) days of the contract effective date; submitted to:

NH DHHS

Bureau of Housing Supports
129 Pleasant Street
Concord, NH 03301

The Contractor agrees that, {o the extent future Iegislative action by the New Hampshire General
Court or federal or state court orders may have an impact on the services described herein, the
State, through the Bureau of Housing Supports (BHS), has the right to modify service priorities
and expenditure requirements under this Agreement so as to achieve compliance therewith.

Notwithstanding any provisions of this Agreement to the contrary, all obligations of the State are
contingent upon receipt of federal funds under the Continuum of Care (CoC) Grant. The State, as
the Collaborative Applicant for the Balance of State CoC, and/or, the recipient of the-CoC funding,
has applied for the CoC Grant and will continue to perform due diligence in the application process.
However, the State makes no representation that it will receive the funds. In no event shall the
State be liable for costs incurred or payment of any services performed by the Contractor prior to
the State's receipt of federal funds applied for in the CoC Grant.

For the purposes of this agreement, the Department has identified the Contractor as a
subrecipient, in accordance with 2 CFR 200.0. et seq.

Notwithstanding the confidentiality procedures established under 24 CFR Part 578.103(b), US
Department of Housing and Urban Development (HUD), the HUD Office of the Inspector General,
and the Comptroller General of the United States, or any of their authorized representatives, must
have the right of access to all books, documents, papers, or other records of the Contractor that
are pertinent to the CoC grant, in order to make audits, examinations, excerpts, and transcripts.
These rights of access are not limited to the required retention period, but last as long as the
records are retained.

The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees to comply with the program narratives, budget detail and narrative, and amendments
thereto, as detailed in the 2017 Notice of Funding Available (NOFA) CoC Project Application
approved by HUD.

The Contractor shall provide services according to HUD regulations outlined in Pubiic Law 102-
550 and 24 CFR Part 578: CoC Program and other written, appropriate HUD policies/directives.

All programs shall be licensed to provide client level data into the New Hampshire Homeless
Management Information System (NH HMIS). Programs shall follow NH HMIS policy, inciuding
specific information required for data entry, accuracy of data entered, and time required for data
entry. Refer to Exhibit K for Information Security requirements and Exhibit | for Privacy
requirements.

The Contractor shall cooperate fully with and answer all questions, related to this contract, of
representatives of the State or Federal agencies who may conduct a periodic review of
performance or an inspection of records,




New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

1.10. The Contractor shall support the primary goal of this program which is to facilitate the movement
of homeless and chronically homeless individuals and families to permanent housing and
maximum self-sufficiency.

2. Scdge of Services

2.1. The Contractor shall implement a Coordinated Entry System (CES) for all projects funded by the
CoC Program, Emergency Solutions Grants (ESG) Program, and Housing Opportunities for
Persons with AIDS (HOPWA) Program, in accordance with CoC interim rule, 24 CFR Part 578.

2.2. The Contractor shall provide a Permanent Supportive Housing program comprised of thirteen (13)
housing units targeted to serve individuals, youth, and/or, families experiencing homelessness
with a focus on those struggling with chronic homelessness, substance abuse, developmental
disabilities, and, or, mental health issues by providing housing assistance and supportive services,
including but not limited to:

2.2.1. Utitization of the “Housing First” model, ensuring barriers to entering housing are not imposed
beyond those required by regulation or statute, and will only terminate project participation for
the most severe reasons, once available options have been exhausted to help a participant
maintain housing.

2.2.2. The development of a stabilization plan and crisis management plan with the participant, at
intake and, at a minimum, annually. An ongoing Assessment of Housing and Supportive
Services is required, with the ultimate goal being assistance to the participant in obtaining the
skills necessary to live in the community independently.

2.3. The Contractor shall establish and maintain standard operating procedures to ensure CoC
program funds are used in accordance with 24 CFR 578 and must establish and maintain sufficient
records to enable HUD and BHS to determine Contractor requirement compliance, including:

2.3.1. Continuum of Care Records; The Contractor shall maintain the following documentation related
to establishing and operating a CoC:

2.3.1.1. Records of Homeless Status. The Contractor shall maintain acceptable evidence of
homeless status in accordance with 24 CFR 576.500(b).

2.3.1.2. Records of at Risk of Homelessness Status; The Contractor shall maintain records that
establish “at risk of homelessness” status of each individual or family who receives CoC
homelessness prevention assistance, as identified in 24 CFR 576.500(c).

2.3.1.3. Records of Reasonable Belief of Imminent Threat of Harm. The Contractor shall maintain
documentation of each program participant who moved to a different CoC due to imminent
threat of further domestic viclence, dating viclence, sexual assault, or stalking, as defined
in 24 CFR 578.51(c)(3). The Contractor shall retain documentation that includes, but is not
limited to:

2.3.1.3.1 The original incidence of domestic violence, dating violence, sexual assault, or stalking,
only if the original violence is not already documented in the program participant’s case
file. This may be written observation of the housing or service provider; a letter or other
documentation from a victim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from whom the victim
has sought assistance; medical or dental records; court records or law enforcement
records; or written certification by the program paiticipant to whom the violence
occuwred or by the head of household.

Southwaestarn Community Services, Inc. Exhibit A = Amendment #1 Contractor [nitials
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New Hampshire Department of Heaith and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

23132

The reasonable belief of imminent threat of further domestic violence, dating violence,
or sexual assault or stalking, which would include threats from a third-party, such as a
friend or family member of the perpetrator of the violence. This may be written

- observation by the housing or service provider, a letter or other documentation from a

victim service provider, social worker, legal assistance provider, pastoral counselor,
mental health provider, or other professional from whom the victim has sought
assistance; current restraining order; recent court order or other court records; law
enforcement report or records; communication records from the perpetrator of the
violence or family members or friends of the perpetrator of the violence, including
emails, voicemails, text messages, and social media posts; or a written certification by
the program participant to whom the violence occurred or the head of household.

2.3.1.4. Records of Annual Income. For each program participant who receives housing assistance
where rent or an occupancy charge is paid by the program participant, the Contractor must
keep the following documentation of annual income:

2.3.14.1.
2.3.1.4.2

2.3.1.43.

23144,

Income evaluation form specified by HUD and completed by the Contractor; and

Source documents {e.g., most recent wage statement, unemployment compensation
statement, public benefits statement, bank statement) for the assets held by the
program participant and income received before the date of the evaluation;,

To the extent that source documents are unobtainable, a written statement by a
relevant third party (e.g., employer, government benefits administrator) or the written
certification by the Contractor’s intake staff of the oral verification by the relevant third
party of the income the program participant received over the most recent period; or

To the extent that source documents and third-party verification are unobtainable, the
written certification by the program participant of the amount of income that the
program participant is reasonably expected to receive over the three (3) month period
following the evaluation. ’

2.3.1.5. Program Participant Records. In addition to evidence of homelessness status or at-risk-of-

homelessness status, as applicable, the Contractor must keep records for each program
participant that document: -~

2.3.15.1.

2.3.15.2.

The services and assistance provided to that program participant, including evidence
that the Contractor has conducted an annual assessment of services for those program
participants that remain in the program for more than a year and adjusted the service
package accordingly, and including case management services as provided in 24 CFR
578.37{a}(1)(ii)(F}, and

Where applicable, compliance with the termination of assistance requirement in 24
CFR 578.91.

2.3.1.6. Housing Standards. The Contractor must retain documentation of compliance with the

housing standards in 24 CFR 578.75(b), including inspection reports.

, 2.3.1.7. Services Provided. The Contractor must document the types of supportive services
provided under the Contractor's program and the amounts spent on those services. The
Contractor must keep documentation that these records were reviewed at least annually
and that the service package offered to program participants was adjusted as necessary.

2.4. The Contractor shall maintain records that document compliance with:

2.4.1. The QOrganizational confiict-of-interest requirements in 24 CFR 578.85(c).

Southwesten Community Senvces, Ing, Exhibit A — Amendment #1 Contractor Initials l”
) Q
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A -~ Amendment #1

2.4.2.
2.4.3.

The Continuum of Care Board conflict-of-interest requirements in 24 CFR 578.95(b).

The Other Conflicts requirements in 24 CFR 578.95(d).

2.5. The Contractor shall develop, implement and retain a copy of the personal conflict-of-interest policy
that complies with the requirements in 24 CFR 578.95, including records supporting any exceptions
to the personal conflict-of-interest prohibitions.

2.6. The Contractor shall comply and retain documentation of compliance with:

26.1.
26.2.
2.6.3.

26.4.
2.6.5.

2.6.6.

The Homeless Participation requirements in accordance with 24 CFR §78.75(q).
[he Faith-based Activities requirements in accordance with 24 CFR 578.87(b).

Affirmatively Furthering Fair Housing by maintaining copies of all marketing, outréach, and
other materials used to inform eligible persons of the program in accordance with 24 CFR
578.93(c).

Other Federal Requirements in 24 CFR 578.99, as applicabte.

Other Records Specified by HUD. The Contractor must keep other records as specified by
HUD. _

The Contractor must retain copies of all procurement contracts and documentation of
compliance with the Procurement Requirements in 24 CFR 85.36 and 24 CFR part 84.  ~

2.7. Confid‘entialim. In addition to meeting the specific confidantialify and security requirements for
HMIS data (76 FR 76917), the Contractor shall develop and implement written procedures to
ensure; ;

2.7.1.

2.7.2.

2.7.3.

All records containing protected identifying information of any individual or family who applies
for and/or receives Continuum of Care assistance shall be kept secure and confidential as
required by this Agreement and state and federal laws and regulations;

The address or location of any family violence project assisted with Continuum of Care funds
shall not be made public, except with written authorization of the person responsible for the
operation of the project; and

The address or location of any housing of a program participant will not be made public, except
as provided under a preexisting privacy policy of the recipient or subrecipient and consistent
with State and local laws regarding privacy and obligations of confidentiality;

2.8. Period of Record Retention. The Contractor shall ensure all records, originals or copies made by

microfilming, photocopying, or other similar methods, pertaining to Continuum of Care funds are
retained for five (5) years following the Contract Completion Date and receipt of final payment by
the Contractor unless records are otherwise required to be maintained for a period in excess of the
five (5) year period according to state or federal taw or regulation.

3. Program Reporting Requirements

3.1. The Contractor shall submit the following reports:

311,

Annual Performance Report (APR): Within thirty (30) days after the Contract Completion Date,
an APR shall be submitted to BHS that summarizes the aggregate resuits of the Project
Activities, showing in particular how the Contractor is carrying out the project in the manner
proposed in the application submitted to HUD for the relevant fiscal year Notice of Funding
Availability (NOFA). The APR shall be in the form required or specified by the State, and
submitted to the address listed in section 1.1. Exhibit A; and

Contractor Lnitials ‘”

Southwastern Community Services, Inc. Exhibit A — Amendmant #1
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New Hampshire Department of Health and Human Services i
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A — Amendment #1

3.1.2. Other Reports as requested by the State in compliance with NH HMIS policy.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested
by BHS, including training in data security and confidentiality, according to state and federal laws.
To the extent possible, BHS shall notify the Contractor of the need to attend such meetings five (5)
working days in advance of each meeting.

4.2, The Contractor shall inform BHS of any staffing changes within thirty (30) days of the change.

5. Performance Measures

51. The Contractor shall adhere to all terms and conditions as set forth in the HUD New Project
Application, #SF-424; and

5.1.1. The Contractor shall abide by the performance measures as detailed in all applicable HUD
regulations including, but not limited to, those outlined in 24 CFR Part 578: Continuum of Care
Program and Public Law 102-550.

5.1.2. The Contractor shall be accountable to all performance measures as detailed in the Annual
Performance Report Section 3.1.1. Exhibit A.

5.2. The Bureau Administrator of BHS, or designee, may observe performance, activities and
documents under this Agreement.

6. Deliverables

6.1. The Contractor shall implement a Coordinated Entry System, as detailed in Section 2.1. Exhibit A,
in accordance with the CoC Program interim rule, 24 CFR Part 578 and as amended.

6.2. The Contractor shall provide a Permanent Supportive Housing program as outlined in Section 2.2.
Exhibit A and as outlined in.other written HUD policies and directives as appropriate.

6.2.1. Project outcomes shall include, but are not limited to: \
6.2.1.1. Participants exit homelessness faster, and once housed, remain stably housed.
6.2.1.2. Participants experience increased connections to: '
6.2.1.2.1. Mainstream benefit resources; employment and/or vocational rehab referrals,
6.2.1.2.2. Mental health and/or substance abuse service access and referrals; and

6.2.1.2.3. Service Coordination Partners for educational, vocational, employment and health
needs.

6.3. The Contractor shall provide accurate and timely reporting as detailed in Section 3., Program
Reporting Requirements, Exhibit A.

Southwestern Community Services, Inc. Exhibit A = Amendment #1
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New lampshire, do hereby centify that SOUTHWESTERN
COMMUNITY SERVICES, INC. is a New Hampshire Nonprefit Corporation registered to transact business in New
Hampshire on May 19, 1965, | further certify that alt fees and documents required by the Secrctary of Sute’s office have been

received ond is in good standing as far as this office is concerned.

Bustncss 1D: 65514
Certificate Number: 0004822550

IN TESTIMONY WHEREOF,
| hereto set my-hand and cause to be affixed
the'Seal of the Staie of New FHumpshire,

this 3rd day of March A.D. 2020,

Do Lok

William M. Gardner

Secerctary of Siate




NEW. HAMPSHIRE

DEPARTMENT OF STATE

! Filing History

|

Bazk to Home

"éfsmmm ‘ ’ Business ID ;
!’! SOUTHWESTERN COMMUNITY SERVICES, INC.  ess '

— — : : i — — - - = — P ———
. Filing# Filing Date | EffectivaDate Filing Type Annusl Report Year i
! 0004810547 0271372020 0211372020 Nonprofit Report 2020 1
it ‘oo0arrases T T Capemee © ewneree T T Anunl Report Remminder Twa

Business Details

Business Nanse: SOUTHWESTERN COMMURITY SERVICES, TNC,
Business Type: Domestic Nonprofit Corporation
Bersingss Craation flate: (5/19/1965
Date of Formation in furisdiction; 05/19/1965
Principal Office Address: 63 Cormmunity Way, Keene, NH, 03431, LISA
Citizenship / State of Incorporation: Dorru:sthfN_ew Harmpshire

Business I0: 65514

Last Nonprofit Report Year; 2020
Mext Repart Yoar: 2025

Business Status: Good Standing

HWame in Stale of Incorporation: Mol Avatlsbie

Mailing Address: 63 Community Way, Keene_ MNH, 03431, USA

Duration: Perpetual
Business Email: NONL Phone #: HONE
Notification Email: NONE Fiscal Year [nd Date: HONE
L :
Principal Purpase
iSNe  NAICSCode ) T TT T NAICS Subcode | T ) ) R
OTHER / Ast 2-501{cX2). Formed specificalty for the purpose of reducing poverty, revitalizing low-income
comimunitics, and empowering low -iincome individuals and famitics to become self-sutficient by ¢reaing
1 economic, educational, and olher opportunities for, and providing a range of services to low income

families and individuals, mobilizing resources direcled to the elimination of poverty and improvernent of
health. and educating the public on issues of poverty and community revitalization. The Cosporation shal
conduct its activites orimarily in Sutlivan and Cheshire Counties in NH,



CERTIFICATE OF AUTHORITY

[, _Kevin Watterson , hereby certify that:
(Name of the elected Officer of the Corporation/LLLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _Southwestern Community Services Inc.
{Corporation/LLC Name})

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on _February 18 , 2016 , at which a quorum of the Directors/shareholders were present and voting.
{Date) '
VOTED: That __Jochn A Manning {may list more than one person)

{Name and Title of Contract Signatory)

is duly authorized on behalf of _Southwestern Community Services Inc.  to enter into contracts or agreements with
{Name of Corporation/ LLC}

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications ‘thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is aitached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: ‘Y\_Q-Q[Zﬂw X@W‘/Q I/\\)m

Si_énature of Elected Officer
Name: Kevin Wattersoen
Title: Chairman of the Board

Rev. 03/24/20
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DATE (MMWDINYYY Y}
a/11/2020

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIZS

certificate holder In lleu of such endorsemont(s).

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be sndorsed. If SUBROGATION 1S WAIVED, sub]e::t. fo
the terms and conditions of the policy, certain policias may roguire an andorsement, A statomaent on this certificate does not confor rights to the

PRODUCER GONTACT
gla. Mortanson insurance e 6033522121 [ /&%, nex, 803-357-8491
Keene NH 03431 | adoiEss: csr2dadminggclark-mortenson.com
INSURER{S) AFEORDING COVERAGE WAL 1
INSURER A : Philadeiphla Insurance Company o _ |
.é?:tﬁwestern Community Services Inc SOUTHWESTERNCOM| e 1aer 8 . Malne Employer Mutual‘lnsurance Co.
PO Box 603 INSURER G : —
Keene NH 03431 INSURER [ :
INBURER E : )
INSURER F : .
COVERAGES CERTIFICATE NUMBER: 1771028441 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEF:D
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH HIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEFMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

FF
hen TYPE OF INSURANGE POLICY NUMBER DO Y | ooy P LDATS
| —__POLICYNUMBER .
A | X | comMERCIAL GENERAL LIABILITY PHPK2000092 802020 an0/2021 EACH OCCURRENGE $ 1,000,000
| cuams oz [X ] ocour | PREMISES (Ea opquence) | § 100,000
MED EXP {Any one person) $ 5,000
PERSONAL & ADVINJURY | $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000.000
|| POuCY D 15 Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: - i -
A | AUTOMOBILE LIABILITY PHPX2000704 302020 3002021 _‘°°E|M!? N F!DD ﬂs'“G‘-E Uy 1000.000
X | any auto BODILY INJURY (Por person) | § i
ARSemED  [T] SCHEDULED BODILY INJURY (Per acdent) | §
] AUTOS ﬁgTNO-gvmsn PROPERTY DAMAGE R
X | wiReD auTos AUTOS -E'er sccident : —
)
A | X fumsretauas | X | ocour PHUBSS1ETS 3072020 83020 | EaCH OCCURRENGE $ 2,000,000
EXCESS LA CLAIMS-MADE AGOREGATE $ 2,000,000 -
oep | X [r ON 3 — ]
B |WORKERS COMPENSATION 3102800768 4Rr020 annoy | X [EER QTH-
AND EMPLOYERS' LIABILITY YIiN L S
ANY PROPRIETQR/PAR TNER/EXECUTIVE L, ACCIDENT
OFFICER/MEMBER EXCLUOED? E NfA EL. EACH $ 500,000 —t——
(Mandstory In N E.L DISEASE - EA EMPLOYEH] 3 300,000
. R
SCRIPTION OF QPERATIONS beiow EL DISEASE . POLICY LIMIT | § 500,000

Workers Compensation laws apply for the state of: NH
All Officers are Included ,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additional Remarks 8

chadule, may be atiached if more apscs is required)

—

CERTIFICATE HOLDER

CANCELLATION

Department of Health & Human Services
Bureau of Contracts & Procurement Unit
128 Pleasant Street

Concord NH 03301

S8HOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Pl ftp -l

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPQRATION. All rights reser sed.

The ACORD name and logo are registerad marks of ACORD
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Mission Statement

Southwestern Community Services
SCS strives to empower low income people and
| families. With dignity and respect, SCS will provide
direct assistance, reduce stressors and advocate for such
l persons and families as they lift themselves toward

self-sufficiency.

| In partnershlp and close collaboration with local

commumtles SCS will provide leadership and support '
| to develop resources, programs and services to further
: aid this popule_ition.
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PROFERMONAL ASSOUINTHOY

To the Board of Directors of ' CERTIFIED PUBLIC ACCOUNTANTS
Southwestern Community Services, Inc. \VOLFI}EJB(\)FIE(; * NORTH CONWAY
Keene, New Hampshire 0 SFI;A'?T(E::;()RD

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (2 New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2019 and 2018,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2019.

Management’'s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we ptan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropnate to provide a
basis for our audit opinion.






Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2019 and 2018, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in

the United States of America.

Report on Summarized Comparative Information :

We have previously audited Southwestern Community Services, Inc. and related companies’
2018 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated September 17, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2018, is
consistent, in all materlal respects, w:th the audlted financial statements from which it has been
derived.

Other Information

Our audit was conducted for the purpose of forming .an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, -Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

in accordance with Government Auditing Standards, we have also issued our report dated
November 5, 2019, on our consideration of Southwestern Community Services, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s intemal control over financial reporting and compliance.

Lo, M Luredd Koo
ﬂ W{ﬁ/ﬂru/ (Pss0e1abiing

| November 5, 2019
Wolfeboro, New Hampshire






CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31, 2019 AND 2018

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Prepald expenses
Notes recelvable
Interest receivable

Total curent assets

PROPERTY
Land and buildings
Vehicles and equipment
Furniture and fixtures
Total property

Less accumulated depreciation
Property, net

OTHER ASSETS
Investment in related parties
Due from related parties )
Cash escrow and reserve funds
Security deposits
Other assets

Total other assets

Total assetls

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
- Accounts payable
Accrued expenses
Accrued payroli and payroll taxes
Other current liabilities
Refundable advances
Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES
Long term debt, less current portion shown above

Total liabllities

NET ASSETS
Without donor restrictions
With donor restrictions

Total net assets

Total liabilities and net assets

See Notes to Consolidated Financial Statements

3

019 2018
$ 882187 § 1086895
1,245,826 1,059,922
51.722 35.019
112,000 112,000
45.547 45 547
2,337,282 2.339.383
19,188,791 14,438,178
554,976 549,305
220,291 39,617
19,964,058 15,027 100
7.938.217 4,880,952
12,025,841 10,146,148
198,728 88,706
59,102 188,523
849,334 517 853
62,996 51.996
384 384
1,170,544 847,462
$ 15533667 § 13,332,993
$ 391613 S 124,085
119620 206.178
233.900 250,692
138.740 135.573
180,994 193.931
49547 .
227221 216,438
1,341,635 1,126,897
9,086,445 8,273,983
10,428,080 9,400,880
4,922,671 3,787,422
182,916 144691
5,105,587 3,932,113
$ 15533667 $ 13,332,993



SOUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED MAY 31, 2019

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT
Government contracts
Program service fees
Rental income
Developer fee income
Support
Sponsorship
Interest income
Forgiveness of debt
Miscellaneous

. In-kind contributions

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total revenues, other support, and
net assets released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition
Homeless programs
Housing services
Economic devélopment services
Other programs

Total program services

Supporting activities
Management and general

Total expenses

CHANGES IN NET ASSETS BEFORE
" LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY

GAIN (LOSS) ON INVESTMENT IN LIMITED PARTNERSHIPS
CHANGE IN NET ASSETS

- NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

Without Donor  With Donor . 2019 2018

Restrictions Restrictlons Total Total
$ 10672,702 § - $ 10872702 § 11,055,003
2,485,405 - 2,485,405 1,868,188
995,380 - 995,380 801,642
- - - 50,000
326,558 125,833 452,391 509,229
70,893 - 70,803 105,286
7,153 . 7,153 8,859
388,849 - 388,849 75,871
120,697 - 120,697 100,772
241,499 - 241,499 161,852
15,309,136 125,833 15,434,969 14,736,992
87,608 (87.608) - -
15,396,744 38,225 15,434,969 . 14,736,992
5,238,483 - .5,238,483 4,847,201
2,659,830 . 2,659,830 2,530,152
1,994,872 - 1,994,872 2,172,388
2,319,865 - 2,319,865 2,048,214
721,370 - 721,370 728,119
894,986 . 894,986 945,391
13,820,406 - 13,829,408 13,271,465
1,880,406 . 1,880,406 1,749,700
15,709,812 . 15,709,812 15,021,165
{(313,068) 38,225 (274,843) (284,173)
(6,481) - (6,481) (4,583)
18,116 . 18,116 {188)
(301,433) 38,225 (263,208) (288,944)
3,787,422 144,691 3,932,113 3,397,772
1,436,682 - 1,436,682 823,285
$ 4922671 $ 182916 $ 5105587 $ 3032113

See Notes to Consoclidated Financial Statements
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CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31, 2019 AND 2018

CASH FLOWS FRCM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile changes in net assets to
net cash from operating activities:
Depreciation and amortization
Loss on sale of property
{Galn) loss on investment in limited parinerships
Forgiveness of debt
{Increase) dacrease in assets: .
Accounts receivable
Prepald expenses
Interest receivable
Due from related parties
Security deposits
Increase (decrease} in liabilities:
Accounts payable
Accrued expenses .
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Interest payable

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES

(Increase) decrease in escrow funds

Proceeds from sale of property

Purchase of property . '
NET CASH PROVIDED BY {USED IN) INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term dabt

Repayment of long term debt
NET CASH USED IN FINANCING ACTIVITIES
NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR
CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND CASH EQUIVALENTS, END OF YEAR

See Notes to Consolidated Financiaf Statements

5

2019 2018
$ (263,208) $ (288,944)
580,115 467,929
8,481 4,583
(18,118) 188
(388,849) (75,971) .
(185,904) 265,199
5,509 © (3,439)
- (4,480)
44,240 66,149
5,151 {2,623)
145,829 (53,220)
(106,905) (38,863)
(16,792) 9,657
3,167 {13,125)
(12,937) (44,414)
49,547 -
{152,672) 288,626
(33,568) 5,846
215,000 .
(139,717) {142,791)
41,715 {136,945)
40,048 76,143
(160,029) {(112,612)
(119,981) {36,469)
(230,938) 115,212
1,086,895 947,175
26,230 24,508
$ 882187 § 1,086,895



SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES -

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED MAY 31,2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW iINFORMATION
Cash pald during the year for interest

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING
AND FINANCING ACTIVITIES

Transfer of assets from newly consolidated LP:
Prepaid expenses .
Land and buildings
Fumniture and fixtures
Cash escrow and reserve funds
Security deposits
Total transfer of assets from newly consolidated LP
Transfer of liabilities from newly consolidated LP:
Accounts payable
Accrued expenses
Dus to related parties
l.ong term debt
Total transfer of liabilities from newly consolidated LP
Total partners’ ca;ﬁital from newly consolidated LP
Partners' capital previously recorded as investment in related parties

Total transfer of partners' capital from newly consolidated LP

See Notes to Consolidated Financlal Statements

6

2019 2018
§ 203408 § 142467
$  (22212) $  (12.328)
(2,373.335) (894.504)
(168,237) (96,338)
(297.913) (164.110)
(16.151) (11.467)
$ (2877.848) $ (1,178,747
$ 121699 $ 10810
20,347 11.199
85,181 j
1,332,075 304,073
$ 1559302 § 326,082
§ 1344776  $ 877173
91,906 (53,688)
$ 1436682 § 823285



CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

See Notes to C.

EOR THE YEAR ENDED MAY 31, 2019
Education Economic Management
" Homw Energy and Homaless Housing Davelopmant Other Teral and 2019
Programs Nutritlon Programs Services Services Brograms Program General Yotal
Payroll . $ 432060 3 1224886 0§ 77585 0§ 775425 § 414730 §, 4226 0§ 3654530 0% 753068 0§ 4411508
Payrol taxes 33521 97,019 29527 59,738 33,519 34,195 268,419 58,304 348,723
Employee benefits 108,054 415,800 142,654 289,985 gr.rn 180,294 1,232,848 a1 1,343,759
Retirement 26,200 70,408 18,908 61938 27,838 18,181 224,482 71,547 206,009
Advertising . 500 1912 4013 a8 9,487 18,730 - 16,730
Bank charges - . - 4,444 - - 1 4,445 7,329 11,774
Bad debt expense - 10 - 90 - - 100 . 100
Computer cost - 24,540 4,759 3027 14,628 750 48,002 116,848 164,848
Contractual 620,045 32,930 230,984 38,896 2,18 118,585 1,050,959 39,743 1,090,702
Depraciation - 28,300 108,281 281,950 - 14,207 432,748 147,367 580,115
Duasiregistration - 5,277 - 488 eaa 1312 7.045 11,819 19,824
Dupficating - 8,852 - - - - 8,852 4,155 13,007
Insurance 8714 14,798 23,500 80,672 14130 7,164 127,068 33,892, 160,060
Interest - 7.775 8,022 21,956 - 1,610 39,383 164,045 203,408
Moeting and conference 8,673 813 2,587 8,104 885 72,569 43,201 24,957 88,248
Miscellaneous expense 181 1,685 637 34,793 3,651 280 43,888 19,278 63,166
Miscellanaous laxes - - . 34,900 . - 34,900 asg 35289
Equipment purchases 122 15274 - 7,287 - N 23,853 4,180 25033
Office expensa 24,820 8,499 8,895 1,475 8.458 807 58,754 11,658 70,410
Posiage o7 268 138 53 214 N 770 24,238 25,008
Professionsl fees 4,200 - 1.301 26,085 . . 41,898 90,968 132,664
Stafl devalopment and treining 2,128 1.580 1,878 T2 1,004 21817 20.239 10,590 39,829
- - - 855 354 - 1,009 399 1,408
Telephone 2,087 12,356 18479 17,817 2,338 1,589 44,884 52,308 06,972
Travel 7.851 16.256 15412 5,183 20,531 808 74,941 4855 76,796
Vehicle 2300 - 5225 1,088 37,795 44428 8,568 9,402 13,436 112,638
Rent - 24,800 - 150 - - 24,950 - 24850
. Space costs - 154,846 332,351 512,392 1,000 376 1,041,085 108,866 1,147,831
Direct cliont assistance 3,847,152 214,436 668,284 10,674 23,619 21,049 4,885.214 - 4885214
In-kind expenses - 241,499 - - . - 241,499 - 241499
TOTAL FUNCTIONAL EXPERSES BEFORE .
MANAGEMENT AND GENERAL ALLOCATION 5238483 2,859,830 1,864,872 2,319,865 721370 894,986 13,820,408 1,880,406 15,709,812
Alocation of manag and g ) 712,284 361,661 271,248 315436 £8,088 121,893 1,890,408 {1,880.406) -
TOTAL FUNCTIONAL EXPENSES $ 5850767 § 3021491 § 2208118 § 2835301 $ 810456 § 106679 §$ 15709812 % - 5 15709812
. —



SQUTHWESTERN COMMUNITY SERYICES, INC,

CONSOLIDATED SCHEDULE OF FUNCTIONAL EXPENSES

Space costs
Diract cllent assistance
Inkind expenses

TOTAL FUNCTIONAL EXPENSES BEFORE
GENERAL AND MANAGEMENT ALLOCATION
Alocation of and i

TOTAL FUNCTIONAL EXPENSES

See Notes to C L d Ft

D 1, 2018
Education Economic Management

Homs Energy and H: b g Deveiop Other Total and 2018

Nutritiory Programy Servces Servicey Programs Brogram and General Jota]
$ 398452 § 1208831 § 435538 0§ F7I028 5 405189 § 435358 0§ 3658196 3 774468 3 4422682
31,509 99,882 34,153 56,803 30,416 36918 289,771 80,913 350,884
122,762 453,204 145,394 278,393 87,744 187,020 1215517 54,590 1,330,107
24,060 89,878 21,03 64,244 19.260 17,448 218,821 73,148 280,069
- 142 1897 4,186 2114 18,172 24,491 - 24,401
15 . 120 3834 - - 3,960 @078 13,048
- 8,185 4,300 14,144 14,208 3,500 45,427 62,052 107,479
518,340 52,483 242935 20,362 2,718 108,18 48,538 14521 961,457
- 28,300 108,291 167,840 . 168,191 320,562 147,387 487,020
. 6,03 . 3 [ 997 8,364 10,175 18,539
1,504 8,148 - .- - - 0.732 431 14,053
. 5,908 13.381 23,853 52,2087 14,610 8,248 116,088 38.380 154,448
- 8,656 7.750 6,097 " - 2,554 25,908 118,501 142,467
3,061 58 9,260 7477 a0 19,305 40,304 35,624 T 78318
209 o 2,303 18,608 4,442 18,560 45881 © 13,182 59,063
- - - 26,381 - - 20,381 -] 27,367
4,870 24,320 80 12,348 - - 41418 2,35 43,723
34413 12613 8,440 14,508 12,042 4,078 83,000 20,402 1064112
132 274 182 oM 348 50 1,017 22918 23935
4,800 - 1875 15,879 - - 22,844 83,786 108,410
1.430 23.724 2624 8.287 5.075 26,044 89,784 2943 T
- - 23 87 - - 115 1329 1,444
2,086 15.207 19,881 14,560 2435 3z 57,307 58,576 113,883
5335 20,013 20,312 5195 20,508 2,000 82,384 3,509 85,873
2,140 2,510 2 31,826 45,200 0.201 1,580 10,881 102,570
- 25,201 - - - - 25,201 - 25,201
143 140,213 256,849 438,344 . 1,009 838,563 128,968 965,520

3,683,468 145,220 823,008 14,447 50,531 23843 4,741,445 - 4741445 -

- 161,852 - - . - 161,852 : 181,852
4,847,201 2,530,152 2,172,388 2,048,214 728,419 045,391 13,271,465 1,749,700 15,021,185
630,051 333,573 280,407 270,035 95,995 124,639 1,748,700 £1,749,700) -
5 5488252 § 2883725 0§ 2450795 % 2318240 3 B24114 § 1070030 § 15021165 3 - $ 15021188




NOTE 1

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2019 AND 2018

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General .

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, " and homelessness prevention. Services are provided through
Southwestern Community Services, Inc.,, and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as describéd
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

.SCS Management Corporation

SCS Housing, Inc.

SCS Development Corporation

SCS Housing Development, Inc.

Drewsville Carriage House Associates, Limited Partnership (Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jaffrey) — Sold 2/1/19
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)

= Winchester Senior Housing Associates, lelted Partnership (Winchester)
. Consolidation began 8/16/17

= Swanzey Township Housing Associates, Limited Partnership (Swanzey)

Consolidation began 6/30/18

= Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook) Consolidation began 5/01/19



Basis of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation ,

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed- restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors. '

Net assets with donor restrictions: Net assets subject to stlpulatlons
imposed by donors and grantors: Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2019 and 2018, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparatlve
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting pnncmles Accordingly, such information should be read in
conjunction ‘with the Organization's financial statements for the year ended May
31, 2018 from which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

~

In-Kind Support _
The Organization records various types of in-kind support including professional

services and materials. Contributed professional services are recognized if the
service received. creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need -
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when recewed
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Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents A
For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2019
and 2018. The Organization has no policy for chargmg interest on overdue
accounts.

Notes Recelvable

The Organization has two notes receivable from an unrelated third party. The
notes receivables are stated at the amount that is expected to be collected at
year end. Interest is accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112 000 and $45,547,
respectlvely, at May 31 2019 and 2018. :

Current Vulnerablllty Due to Certain Concentrations

The Organization is. operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. ‘Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional
. administrative burden, to comply with a change. For the years ended May 31,

2019 and 2018, approximately 68% and 75%, respectively, of the
Organization's total revenue was received from government agencies. The
future nature of the organization is dependent upon continued support from the
government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. Thé Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.
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Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures ' 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal govemment. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2019 and 2018
totaled $580,115 and $467,929, respectively.

Advettising
The Organization expenses advertising costs as incurred.

~

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions. ‘ -

Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income. :

SCS Housing, Inc., SCS Development Corporaton and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $1,012,604 and $915,425 at May 31, 2019
and 2018, respectively. These loss carryforwards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $579 and $607 at
. May 31, 2019 and 2018, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2022.

12



The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2019 and 2018:

2019 ' 2018
Tax benefit from loss carryforwards $212,768  $137,408
Valuation allowance (212,768) (137.408)
Deferred tax asset 3 - $ -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Eamnings and losses are included in the partners’
federal income tax' retums based on their share ‘of partnership earnings.
Partnerships are required to file income tax retums with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, “Accounting for Income Taxes,”
established . the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2017 - 2019), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements. :

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a.fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy

under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.
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NOTE 2

Level 3 - Inputs to the valuation methodology are unobservable inputs in

situations where there is little or no market activity for the asset or liability

and the reporting entity makes estimates and assumptions related to the
- pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic
958) Presentation of Financial Statements of Not-for-Profit Entities. The update.
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the
lack of consistency in the type of information provided about expenses and
investment return. The Organization has adjusted the presentation of these
statements accordingly. The ASU has been applied retrospectively to all periods
presented. :

Functional Aliocation of Expenses -

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged. :

A The Organization submits an indirect cost rate proposal for the paid leave, fringe

benefits and other indirect costs to the U.S. Department of Health and Human
services.. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

BANK LINE OF CREDIT .

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2019 and 2018,

. the interest rate was 5.50% and 4.75%, respectively. There was no outstanding

balance at May 31, 2019 and 2018.
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NOTE 3

LONG TERM DEBT

The long term debt at May 31, 2019 and 2018 consisted of the following:

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street).

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street).

5.5% note payable to a ‘bank in monthly
installments for principal and interest of $978
through March 2021. The note is secured by real
estate of the Organization (People's United Bank,
Ashuelot).

Non-interest bearing mortgage payable to’ New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real

. estate of the Organization (NHHFA, 17 Pearl).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central).

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon'payment

- that was due January 2017. The note was

amended during the year ended May 31, 2019 and
is now due December 2026. Under the
amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People’s United Bank, Milestones).
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4.375% note payable to Rural HoUsing Service in
monthly installments for principal and interest of

$11,050 through May 2049. The note is secured .

by real estate of the Organization (TD Bank,
Keene Office).

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization (CDBG, Keene Office).

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2019 and is
- classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way).

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2019 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way).

Note payable to a bank in monthly instaliments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an
interest rate of 4.67% and 4.07% at May 31, 2019
and 2018, respectively. The note is secured by
real estate of the Organization (TD Bank, Keene
Office/Community Way).

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). ' .
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Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot).

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is. used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road).

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance).

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance).

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note is secured by a
vehicle (TCF, Econoline Van).

5.54% note payable to a finance company in
. monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van).
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Jaffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
principal and accrued interest at 1% were deferred
until the note matures in June 2027. The note was
secured by land and buildings. The balance
included cumulative accrued interest of $53,651
(CDBG). Jaffrey was sold during the year ended
May 31, 2019 and the balance was forgiven.

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note was secured by
land and buildings (TD Bank). Jaffrey was sold
during the year ended May 31, 2019 and this note
was paid in full.

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
- deferred until the note matures in June 2029. The
note is secured by real estate of the Organization
(CDBG).

~ Troy Senior - Non-interest bearing note payable to

New Hampshire Housing Finance Authority to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA).

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred untit the note matures in December
2028. The note is secured by real estate of the
Organization (CDBG).

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (COFA).
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Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficiency improvements through: the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA).

Swanzey - Non-recourse, 4.90% simple interest

mortgage note payable to the New Hampshire

Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
iender from the excess cash of the borrower
determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage.

Swanzey - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due
September 2043, payable in monthly instaliments
of $1,698, including interest at 2.35% secured by
the Partnership’s land and buildings, subject to low
income housing use restrictions for the 40 year
term of the mortgage.

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership’s land and buildings, subject to low
income housing use restrictions for the 30 year
- term of the mortgage.

Snow Brook - Non-recourse, zero interest

mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined
by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage.
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Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
Jinterest at 2.00%, secured by the Partnership’s
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). '

Winchester - Non-recourse, zero interest bearing .

mortgage note payable fo New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of
the borrower determined by formula, secured by
the Partnership’s land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA).

Winchester ) Non-recourse, zero interest bearing,
- direct subsidy AHP loan secured by the

Partnership’s land and buildings, subject. to. low- -

income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of

11.67% for the period the funds were outstanding

(Federa! Home Loan Bank).

Total long-term debt before unamortized deferred
financing costs

Unamortized deferred financing costs

R Less current portion due within one year

2019 2018
50,436 53,826
92,058 92,058

150,000 150,000
ot

9,332,609 8,490,421

(18,943) -

9,313,666 8,490,421

227,221 _ 216438

086,445 §$8,273.983

The schedule of maturities of long term debt at May 31, 2019 is as follows:

Year Ending

May 31
2020
2021

12022
2023
2024

Thereafter

Total
20

Amount
$ 227,221

121,051
115,864
115,596
118,605

8,634,272

9 609



NOTE 4

NOTE 5

NOTE 6

OPERATING LEASES .

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2024, Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2019 and 2018 totaled
$144,880 and $136,963’respectively.

Future minimum payments as of May 31, 2019 on the above leases are as

follows: '
Year Ending .
May 31 ~ Amount

2020 $ 78745

2021 ‘ 21,677

2022 18,318

2023 1,050

2024 720

Thereafter : 120

Total S $_ 120,630

ACCRUED COMPENSATED BALANCES

At May 31, 2019 and 2018, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $131,864
and $130,140, respectively.

. CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing,
Inc. and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-income housing projects through the use of Low income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $14,151,000 and $15,553,000 at
May 31, 2019 and 2018, respectively.

Partnership real estate with a cost basis of approximately $35,831,000 and

$41,158,000 at May 31, 2019 and 2018, respectively, provides collateral on
these loans.
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- NOTE 7

NOTE 8

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May.
31, 2019 and 2018.

RELATED PARTY TRANSACTIONS

During the years ended May 31, 2019 and 2018, SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled
$313,466 and $322,973, for the years ended May 31, 2019 and 2018,
respectively. ~ Additionally, SCS Housing, Inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

- The Organization has also advanced funds to a related entity for Department of

Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships

. and related entities totaled $59,102 and $188,523, respectively, at May 31, 2019

and 2018. ,

EQUITY INVESTMENT
Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2019 2018

Cityside Housing Associates, LP $ (9,500) $ (9,492)
Marlborough Homes, LP o (11) 8
Payson Village Senior Housing Associates, LP -(12,503) (12,491)
Railroad Square Senior Housing Associates, LP (1,897) (1,715)
Warwick Meadows Housing Associates, LP (21) (17)
Woodcrest Drive Housing Associates, LP 222,842 222,846
Westmill Senior Housing, LP ‘ 78 - 90
Swanzey Township Housing Associates, LP - (31,190)
Snow Brook Meadow Village Housing

Associates, LP (60,716)

Keene Highland Housing Associates, LP (260) (243)
Pilot Health, LLC - (18,374)

$ 198,728 $ 88706
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SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwitk Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Rallroad Square Senior
Housing Associates, LP, and a 1% partner in Westmill Senior Housing, LP
during the years ended May 31, 2019 and 2018.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook -
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2019 and 2018.

The remaining 99. 99% ownership interest in Swanzey Township Housing
Assaciates, LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 (see Note 12), and therefore the limited partnership is included in
the consolidated financial statements for the year ended May 31, 2019. The
remaining 99.99% ownership interest in Winchester Senior Housing Associates,
LP was acquired by Southwestern Community Service, Inc. during the year
ended May 31, 2018 (see Note 12), and therefore the limited partnership is
included in the consolidated financial statements for the year ended May 31,
2019 and 2018.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the eqLuty
method, as of May 31, 2019 and 2018, consists of the following:

2019 2018

Total assets $ 5745 $ 32,782
Total liabilities 2454 47,461
Capital/Member’s equity 3,291 (14,679)

$ 5745 $ 32,782
Income $ 426 $ 84,713
Expenses 661 81,478
Net income (loss) $ (235) $ 3235
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NOTE 9

NOTE 10

NOTE 11

RETIREMENT PLAN
The Organization maintains a tax sheltered annuity plan under the provisions of

‘Section 403(b) of the internal Revenue Code. All employees who have had at

least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $296,009 and $289,969 for the years ended May 31,
2019 and 2018, respectively.

RESTRICTIONS ON NET ASSETS
Net assets with donor restrictions are available for the following purposes:

2019 2018

NNECAC — Annual Conference Fund $ 5973 § 21,327
Stand Down : _ - 4 963
GAPSN\_/arm Fund 91,908 118,401

. Transport 47.260 -
- HS Parents Association 6,575 -
EHS : 31,200 -
Total net assets with donor restrictions $ 132,@1 6 % 144,691

FORGIVENESS OF DEBT
During the year ended May 31, 2019, the Organization realized forgiveness of

. debt income in connection with notes payable to Community Development

Block Grant, HUD and Community Development Finance Authority.
Forgiveness of debt income totaled $388,849 for the year ended May 31, 2019.

During the year ended May 31, 2018, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and New Hampshire Housing. Forgiveness of debt income totaled $75,971 for
the year ended May 31, 2018.
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NOTE 12

TRANSFER OF PARTNERSHIP INTEREST

During the years ended May 31, 2019 and 2018, Southwestern Community
Services, Inc. acquired a partnership interest in three low-income housing limited
partnerships: Winchester, Swanzey and Snow Brook. The amount paid for the
partnership interest in Winchester, Swanzey and Snow Brook was $1 each, and
at the time of acquisition, Southwestern Community Services, Inc. became the
general partner. The following is a summary of the assets and liabilities of the

partnership at the date of acquisition:

Date of Transfer

Cash

Security deposits

Cash reserves

Property, net

Other assets
Total assets

Notes payable
Other Liabilities

Totatl liabilities
Partners’ capital

Partners’ capital previously recorded
as an investment in related parties

Partners’ capital transferred

25

2018 2019
Winchester Swanzey Snow Brook
08/16/2017  06/30/2018 05/01/2018
$ 24,508 $ 12,856 $13,374
11,467 7,330 8,821
164,110 119,061 178,852
890,842 1,330,231 1,211,341
12,328 6,436 15,776
1,203,255 1,475,914 1,428,164
304,073 666,902 665,173
22,009 87,108 140,119
326,082 754,010 805,292
877,173 721,904 622,872
(53,888) 31,190 60,716
823285  $753.094  §$683588



NOTE 13

NOTE 14

NOTE 15

AVAILABILITY AND LIQUIDITY
The following represents Southwestern Cemmunity Serwces f nancial assets as
of May 31, 2019 and 2018:

201 2018
Financial assets at year end:
Cash and cash equivalents $ 882,187 $ 1,086,895
Accounts receivable 1,245,826 1,095,486
Due from related party 59,102 © 188,523
Notes receivable 112,000 112,000
Interest receivable 45,547 45,547
Cash escrow and reserve funds 849,334 517.853
Total financial assets 3,193,996 3.046.304
Less amounts not available to be used
within one year:
Due from related party (59,102) (188,523)
Notes receivable (112,000) (112,000)
Interest receivable (45,547) - (45,547)
Reserve funds (729,486) (444,980)
Total amounts not available within one year (946,135) . (791.050)
Financial assets available to meet general
expenditures over the next twelve months 22478 $ 2255254

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,224,000 and $1,183,000 at May 31, 2019 and 2018, respectively. The

| Organization has a $250,000 line of credit avallable to meet cash flow needs.

RECLASSIFICATION
Certain amounts and- accounts from the prior years fi nanmal statements were
reclassified to enhance comparability with the current year's financial statements.

SUBSEQUENT EVENTS _

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are -events that provide evidence about

.conditions that did not exist at the statement of financial position date, but arose

after that date. Management has evaluated subsequent events through
November 5, 2019, the date the financial statements were available to be issued.
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SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

EQR THE YEAR ENDED MAY 31, 2019

REVENUES
Govermment contracts
Program service foes.
Rental income
Developer fes income
Support
Sponsorship

- Interest income
Forgiveness of dabt
Miscellaneous
In-kind contributions.

Totai revenues and other support
EXPENSES

Payroll taxes

Space costs.
Dinect chent assistance
In-kind expenses
TOTAL FUNCTIONAL EXPENSES BEFORE
MANAGEMENT AND GENERAL ALLOCATION

AB of marg and )

TOTAL FUNCTIONAL EXPENSES

See Indepandent Audltors’ Report

Education . * Economlc Management
Home Energy and Homaless Housing Development Other Total rnd 2019
Programs Nutrition Programs Services Services Prograrms Proaram Genersl Total
$ 4848587 § 2853470 § 1507884 0§ 53038 $ 734566 § 148424 5 10243769 S 428933  $ 10,672,702
572,421 - 74144 097,150 24,700 772,976 2,441,291 44,014 2,485,405
- - 84,704 909,276 - 1,400 995,380 - 965,380
12,751 16,848 123,835 - 188,704 130,453 452,301 - 452,391
- 2,113 1,104 - . 86,814 70,631 262 70,893
12 - 2,183 azn 13 2 5,440 1,713 © 7153
- - 59,141 328,708 - - 388,649 - 388,849
2,770 10,388 4,844 65,893 25,148 - 113,042 7,655 120,697
- 241499 - . . - 241,498 . 241,490
$ 54450 3 3924919 0§ 1957439 52262270 0§ . PSII20 0§ 1120088 0§ 14052302 0§ 4B25T7 5 15.434.069
$ 432068 & 1224088 5 377505 0§ TIS42S  § 414730 0§ 432828 § 3658530 2§ V53,068 5 4411598
351 97.919 20,527 50,738 33519 34,195 288,419 58,304 M6,723
106,054 415,890 142,654 289,385 87,771 180,294 1,232,648 1M1 1,343,750
20,200 70,406 18,908 81936 27831 16,181 224,462 71,547 296,009
- 500 1812 4013 818 9,487 16,730 - 18,730
- . - 4444 - 1 4,445 1329 1,774
- 10 - 20 - - 100 - 100
- 24,540 4759 3027 14,928 750 48,002 118,848 164 848
828,045 32,830 230,684 38,606 2719 116,585 1,050,850 39,743 1,000,702
- 28,300 108,201 281,950 - 14,207 432,748 147,387 580,115
- 5217 . 438 883 1,312 © 7948 1,879 19,824
- 8,852 - - - . 8,852 4,155 13,007
8,714 14,798 23,550 50,672 14,130 7,164 127,088 33,882, 160,960
- 7.77% 8,022 21,658 - 1,610 39,363 164,045 203,408
8,873 813 2,587 8,104 585 22,589 43,201 24,957 68,248
181 1,695 837 34,793 3651 2,094 43,868 19,278 83,166
- - . 34,500 - - 34,900 389 35,280
1,202 15,274 - 7.287 - - 23,853 1,180 25,033
24,820 8499 8,805 11,475 6458 807 58,754 11,656 70,410
o7 268 138 53 214 . 770 24,238 25,008
4,300 - 1,31 38,005 - - 41,808 00,968 132,864
2128 1,580 1678 72 1,904 21877 20,239 10,590 39,820
- - - 855 354 . . 1,009 399 . 1408
2,087 2,356 18,479 17,817 2336 1,589 44,884 52,308 96,972
7.051 18,258 15412 5,183 251 608 74,941 4,855 79,796
2,300 5,225 1,088 anres 44,426 8,568 00402 13438 112,838
- 24,800 - 150 - - 24,950 - 24,950
- 194,948 332,351 512,302 1,000 3718 1,041,085 108,866 1,047 931
3,947,152 214,435 858,284 10,674 23,619 21,049 4885214 - 4885214
- 241,499 - - - - 241,499 - 241,499
5,238,483 2,859,830 1,994,872 2,319,885 21370 894,986 13820400 1,880,406 15,708,812
712,284 361,681 271,248 5438 £8,088 121,693 1,880,408 {1,880 408) -
$ 5850787 § 3021491 3 2268118 0§ 2835301 $  B10456 $ 1016678 $ 15700812 § - 5 15700812




SQUTHWESTERN COMMUNITY SERVICES. INC,

CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31, 2018

Educatlon Economic
Home Ensrgy and Homaeless Houslng Davelopmant QOther Total Managemant 2018
Programs Nutrtion Programs Services Services Programs Program and Gen
REVENUES
Goverment contracts $V 4934242 § 2,823898 § 1920112 § 47823 § 756952 § 166821 § 10649748 § 40545 $ 11055003
Program service fea . - 76,506 978,904 17,915 784,863 1,868,188 - 1,868,188
Rental income . . - 117,370 684,072 . 200 801,842 - 801,642
Daveloper leg income - . - - 50,000 . - 50,000 - 50,000
Support 104,617 35,405 99,437 - 139,240 130,530 509,229 - 500,229
Sponsorship - - 80 . - 105,208 105,286 - 105,286
Interest Income 23 7 1,054 1,362 - 35 2,478 8,481 8,950
Forgiveness of debt - : - 58,141 16,830 - - 75,971 - 75071
Miscelanoous 2,010 126 6,485 42373 47,352 - 88,348 2,428 100,772
In-kind contributions - 161,852 . . - - 181,852 L 181,882
Total revenues . $ 5040892 § 2021088 5 2200182 $ 1821364 § 961459 § 1197755 0§ 14302740 $ 414352 § 14736002
EXPENSES

. Payroll $ 398452 5 1208631 $§ 435538 $§ 771028 %3 405488 $ 430358 $ 3658108 0§ 774466 3 4432662
Payrof taxas 31,599 99,882 34,153 56,803 20,418 38918 289,771 60,013 350,684
Employee benefits 122,762 453,204 148,304 278,393 87,744 187,020 1,275517 54,590 1,330,107
Retirement 24,960 89878 21,05 64,244 19,260 17,448 216,821 73,148 289,969
Advertising - 142 1,897 4,188 2,114 16,172 24,40 - 24,491
Bank Charges 15 . L1220 3,834 - - 3.968 9,079 13,048
Computer cost - 9,185 4,300 14,144 14,298 3,500 45,427 62,052 107,478
Contractual 518,340 52,463 242,935 20,362 2,718 109,718 845,538 14,921 961,457
Depreciation . 28,300 108,291 167,040 . 16,131 320,562 147,367 467,829
Duesiregistration : - 6,038 - 343 088 o7 8,364 10175 18,539
Dupticating 1,584 B,148 - . - - 9732 4,321 14,053
Insurance 5,909 13,381 23,853 52,287 14,610 6,248 116,068 38,380 154,448
Interest - 8,858 7.759 6,897 - 2,554 25,068 116,501 142,487
Mseting and confarence 3.961 58 8,262 7177 600 19,305 40,394 35,924 78318
Miscafianecus expense 009 an 2,303 18,608 . 4442 18,560 . 45,881 13,182 59,083
Miscofaneous Laxes . - - - 26,381 - . 28,381 986 - 27,367
Equipment purchases 4,870 24,320 80 12,348 - . - 41,418 2,305 43,723
Office expense 34,413 12,613 . 8,440 14,508 12,042 4,078 88,090 20,402 108,492
Postaga 132 274 182 n . 348 50 1,017 22,918 . 23835
Professional 4,890 - 1,875 15,879 - - 22,644 83,766 108,410
$taf development and training 1,430 23,724 2,624 8,287 5675 28,044 69,784 2,843 72,727
Subscriptions - - 28 a7 - B 115 1,328 1,444
Teiephone 2,088 15,267 19,681 14,569 2,435 3,239 57.307 58,576 113,883
Travel . 5,335 20,013 20,312 . 5195 28,500 2,000 82,364 3,509 85873
Vehics 2,140 2,510 12 31,828 45,200 9,201 1,589 10,881 102,570
Rent - 25,201 - - - - 2520 - 25,201
Space cosls 148 To140213 256,848 438,344 - 1,008 836,583 128,066 965,529
Direct client assistance : 3,683,468 145,220 823,938 14,447 50,531 23843 4,741,445 4,741,445
Inkind expenses - 161,852 - B - - 181,852 = 161,852

TOTAL FUNCTIONAL EXPENSES BEFORE
GENERAL AND MANAGEMENT ALLOCATION 4,847,200 2,530,152 2,172,388 2,048,214 728,119 45,391 13,271,465 1,740,700 15,021,165
Allpcation of gement and ¢ | 8xp . 639,051 333,574 286,406 270,035 95,995 124,639 1,749,700 {1,749,700) -
TOTVAL FUNCTIONAL EXPENSES $ 5486252 § 2863726 § 2458794 § 2318249 0§ B24.114 § 1070030 5 15021165 § - $ 15021185

Ses Indepandent Auditors’ Report
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'+ FEDERAL GRANTOR/

LS, Depariment of Agricutture
Rursl Housing Pressrvation Grant
Spectal Supplemaentsl Nutrttion Program for
‘Woman, Infants, snd Children (WIC)
Child and At Care Food Program
Food Distribution Cluster
Commodity Supplemental Food Program
Emmerpency Food Assistance Program {Admin}
Emaergency Food Asslstance Progrm {Food Commodities}

Total U.5. Department of Agriculture

Tolal U.S. Department of Housing and Urban Development

WIOA Clustsr
WEA Adutt Program
WIA Dislocated Worker Formela Granta

Total U.S. Cepariment of Labon'WIA Chuster

SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

FEDERAL
CFDA

10433

10.55¢
10.558

10.585
10,588
10.580

1“1
14.2m
14235
. 14238
14.207

17.258
17218

Formula Grents .
Transit Services Programs Cluater
Enhanced Mobélty of Seniors and Individuale with Disabillies

Rursl Arsss

20.509

20513

Tolal V.S, Departmant of Traneportation Federal Translt Administration (FTA)

ALS, Deparintent of Yeterans AfTaicy
VA Supportive Sacvices for Veteran Familles Program

Total U.S, Department of Veterane Allaire

L3, Dsoystment of Eneray .
Weatharization Assistance for Low-incoms Persons
Totsl 1.S. Depariment of Enagy
ALS, Depprtment of Heaith & Humen Servicey
Aging Cluster )
Special Progrrtis for the Aging: Title I, Part B,
Grants lor Supportive Services and Senlor Centers

Special Programa for the Aging, Titie Il, Part B,
Grants for Supportive Services and Senior Canters

Grants to States o Support Oral Hesth Wrkiorce Activiies
Orug-Fres Communities Support Prograemn Grants
Affordable Cere'Act (ACA) - Consumer Asiatancs Program Granks

Low income Home Energy Asslstance (BWP)
Commiinky Servicoa Block Grant
Comesunity Services Block Grant - Discretionary
Medicaid Cluster

Macical Assistance Program

Tolal U.S, Department of Haslth & Human Services

Emaerency Food and Shetter Nationsl Board Program
Total U.5. Department of Homaland Securlty

TOTAL

84.033

81.042

97.024

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

PASS-THROUGH

Direct Furding

'State of NH Dapt. of Haalth & Human Services
Stats of NH, Dept of Education

State of NH Dept. of Heaith & Human Services
Community Action Progrm Belknap-Memimack Countles
Community Acllon Program Belknap-Memimack Counties

State of NH, DHHS, Bursau of Homeless & Housing
Stads of NH. DHHS, Office of Human Servicas

Stats of NH, DHHS, Bursau of Homalses £ Housing
State of NH, DHHS, Bursau of Homeisss & Housing
State of NH, OHHS, Bureau of Homelsss 3 Housing

Southem NH Services
Southam NH Services

Sul;olNH,DmmurTrmﬂm
Siate of NH, Depariment of Transportation

Harbar Hoenes, Inc.

Stiste of NH, Office of Energy & Planning.

State of NH, Offica of Enargy & Planning

Stats of NH, DHHS, Burssu of Eiderty 8 Adult Services
State of NH, OHHS, Division of Family Assistance
Diract Funding

Dirwct Funding

Scustheen NH Sarvices

State ol NH, Office of Energy & Planning
State of NH, Office of Energy & Planning
State of NH, Office of Energy & Planning
State of NH, DHHS, Div. of Famity Assistance
State of NM, DHHS, Div. of Femily Assistance
Direci Funding

Siate of NH, DHHS, Office of Human Services

State of NH, DHHS, Office of Human Sarvices.

8es Notas to Schedule of Expanditures of Federa) Awards

GRANTQR'S NUMBER
3403-02601-808

£10-000-52800000- 102-5007 34
Unknown

010-000-52800000-102-5007M
Lnknawn

Unknown

05-G5-05-058310-7 17800000-102-5071
Of0-0a2-7027-1 02-07H
05-05-05-058110-T17800000-102-50731
05-95-05-058310-717800000-102-60731
05-95.05-058310-7 17600000- 102-50731

Unknown

04-06-06-084010-2910
04-90-90-004010-2010

01-02-024010-7700-074-500587

01-02-024010-7700-074-500587

05-25-48-48110-7872
Undmown
BH7SSPO18677-08
HCBC/CFI

Unknown
01-02-02-024¢1 0-7TE50000-500587
01-02-02-024¢1 0-77050000-500587
01-02-02-024010-77050000-500687

20074
01CHEO5Q

05-05-47-470010-5201 0000

Unknown

FEDERAL
EXERNDITURE
3 2575
M7 M7
131,288
s 2
1,444
— B0048 $3313
3 595,433
$ 155482
0230  § 247 881
217,705
281,485
153‘421
! 000,462
s ns
342318 § 76,004
s 76,604
[} 247,907
28,350
3 214,30
$ ITATO
) AT
$ 118,184
3 118,184
$ 6324
W 3 43253
13470
137,870
8,140
200534
4,300,050
185,542
218,521 4,687,172
406,853
22,306
2,328,286
12,371
$ 7,957,003
3 2,000
s 2,008
3 10=MII|'ZG



NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTES5

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31, 2019

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2019. The
information in this Schedule is presented in accordance with the requirements of

- Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative

Requirements, - Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, inc., it is not intended to
and does not present the financial position, changes in net assets or cash flows
of the Organization. :

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expendltures are not
allowable or are limited as to reimbursement.

" INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost raté allowed under the Uniform Guidance.

FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

SUBRECIPIENTS
Southwestern Community Services, Inc. had no subrecnplents for the year ended
May 31, 2019. :
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- Leone,
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PROFESSIONAL ASSOUIXTION
CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBOR() « NORTH CONWAY
DOVER « CONCORD
STRATHAM

COMMUNITY TED COMP S

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of _
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptrolier General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2019, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated November 5, 2019.

~

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.’s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in interal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
- weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters
As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.’s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance .with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
-those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

* The purpose of this report is solely to describe the scope of our testing of internal contro! and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Orgamzahon s internal control or on compliance. This report is an mtegral part of an audit
performed in accordance with Govermment Auditing Standards in considering the
Organization’s internal control and compliance. Accordingly, this communication is not suitable

for any other purpose
L Yol 7 o é
//Wéﬁ&?lﬂ %5&'144»4

November 5, 2019
Wolfeboro, New Hampshire '
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SOUTHWESTERN COMMUNITY SER\ INC. AND TED CO E

INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE_UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southwestern Community Services, -Inc. (a New Hampshire nonprofit
corporation) and related companies’ compliance with the types of compliance requirements
described in the OMB Compliance Supplement that could have a direct and material effect on
each of Southwestern Community Services, Inc.’s major federal programs for the year ended May
31, 2019. Southwestern Community Services, Inc.’s major federal programs are identified in the
summary of auditors’ results section of the accompanying schedule of findings and questioned

costs.

Management’s Responsibility
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptrolier General
of the United States; and Title 2 US. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
{(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and materia! effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence -about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

. We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, [nc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2019. :

Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
“their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such-that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpbse of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

L@Al, ¢ pn e// 7 ﬂﬁ//fs
Praft%s1ind Glosoerstur

November 5, 2019
Wolfeboro, New Hampshire
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SQUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES -
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31, 2019

SUMMARY OF AUDITORS’ RESULTS

1.

The auditors’ report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. were prepared in accordance with
GAAP.

No " significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors’ Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material .
weaknesses are reported.

No .instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be required to be reported in
accordance with Government Audrtmg Standards were disclosed during the audit. -

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on-Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

The auditors’ report on compliance for the major federal award programs for. Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

There were no audit fi ndlngs that are required to be reported in accordance with 2 CFR
section 200.516(a). .

The. programs tested as major programs were: U.S. Department of Health and Human
Services;, Low-Income Home .Energy Assistance, 93.568, and U.S. Department of
Transportatlon Formula Grants for Rural Areas, 20. 509.

The threshold for distinguishing Type A and B programs was $750,000.

Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

P

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None

A}
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: SERVICES, INC

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31, 2019

There were no findings or questioned costs that were required to be reported in the Schedule
- of Findings and Questioned Costs for the year ended May 31, 2018.
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Expoﬂe’nco

John A. Manning

Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency,

2014-Present Southwestern Community Services Inc,
Keene, NH

Chief Executivo Officer

Has overall strategic and operational responsibility for a community action

. agency providing services to low and moderate income individuals.

Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works with the Board of Directors
and management leam to implement the objectives of SCS's slrategic plan.
Actively engages and energizes volunteers, board members, avent
commiltees, parinering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
perfoomance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community partners.

1890-2014 Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer

Oversees all fiscal functions Supervises a staff of 7, with an agency

budget of over $ 13,000000." Also oversees agency property

management depariment, which manages over 300 units of affordable

housing.

1985-1995 - Keene State College Keene, NH

Adjunct Professor
Taught evening aooountlng classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH
Certified Public Accountant —_

Provided public accounling services to small and medium sized clients,
including mulliple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients



Education

Orsanlﬁ:tlons

1875-1978 Kostin and Co. CPA's " West Hartford, Ct.
Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

1971-1975 University of Mass. Ambherst, Ma.
= B.S. Business Administration in Accounting

. American Institute of Certified Public Accountants

NH Society of Certified Public Accountants



Margaret Freeman

e eeeepe————

Experience

2000 - Present
Southwestern Community Services Inc.
Keene, NH

. Chief Financial Officer (2014 - present)
Supervising the quality of accounting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include oversecing the accounting functions, implementation -
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary dutics include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 2000
. Emile ]. Legere Management Corp ,
Keene, NH '

Accountant’

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education -
Leadership New HampsHire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State Collegé, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science



CRAIG A. HENDERSON

SUMMARY OF QUALIFICATIONS .
Proficient in: Word, Excel, PowerPoint, lnternet, Outlook, Photoshop,

L]
¢ Ability to prioritize In a fast paced environment 2nd to learn new tasks quickly end effectively
s Dedicated, reliabie ond responsible
¢ FExtensive background in Social Services, Property Management, Finance, and Custormer Service
EDUCATION
+ B.A Psychology with a specialization in counseling May, 1999
B.S .- Business Management
Kecne State College
Keene, NH 03435
EMPLOYMENT HISTORY
Henderson & Bosley Property Management 8/02-Prescot
President Keene, NH
Adhering to NH State housing laws and government housing programs
¢ Advertising and marketing of vacant apartments, Creating leases, Performing credit checks
* Property inspections and maintenance- including basic carpentry, landscaping etc.
¢ Research and management of investment opportunities
Southwestern Community Services 10/07-Present

Dircctor of Housing Stabilization Services -

* Designs and implements sysiems to provide efficient operation of all Housing Stabilization
programs, . . . )

¢ Manages and lcads assigned staff to ensure SCS policies and procedures are followed in a menner
consistent with the organization’s mission, valucs, and culture.

. Pm’tﬁicipales in the hiring of new employees and oversces the oricntation and training of all assigned
staff.

* Maintain compliance with State/Government/Agency protocols, procedures, and reporting.

Southwestern Community Services 10/07-Present
Assistant Director of Housing Stabilization Services ' Keene, NH

¢ Monitor quality of services, operation of assigned programs, facilities, and staf¥,
Pracess and certify tenant/client applications for al! Supportive Housing Programs; facilitate move-
in process; track and collect rents/subsidies utilizing Classic Real Estate Software; track and collcct
- all match documentation; recertify tenants when necessary and in a timely manner, '
* Maintain compliance with State/Government/Agency protocols, procedures, and reporting.

Southwestern Community Services ' 102/03-10/07
Long Term Traasitional Housing Progrum Administrator Keene, NH

¢ Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed services; Advocating on behalf of clicnls o create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
envitonment of success through progrems such as Mediation Training, Consumer Credit
Counseling, Psychalogical Therapy, Parenting Classes, and First Time Homebuyers programs,

* Basic maintenance of shelter properties and inventory control '

* Responsible to track data and creatc statistical reports based on information collected to assist in
budget allocations for Southwestern Community Services

Coldwell Banker / Tattersall 1/02-3/04
Real Estate Sales Associate Keene, NH

.+ Assisting buyers and scllers of real estate through customer/client interaction,
* Informing clients/customers of federal and state regulations, financing options, and negotiating
*  Creating marketing plans and rescarching pricing through competitive market analysis



"Yisi0n Appraisai 1 echnology VL-21U3
Data Collector . ) - Keene, NH
: . . I O L RTE < S
»  Assured accurate and consistent real-cstate assessmients with the emphasis in field work
e Position required sirong attention to detail with the emphasis in property measurement and
appraisal as well as requiring srong customer skill by acting as a liaison between town assessors

office and the property owner
Monzadnet 8/99-8/01
Customer Service Supervisor Keene, NH

¢ Responsibilities include maintaining all major accounts and ‘new account data; managing projects
and delegating responsibililies, A/R and A/P reconcitiation, Collections of delinquent accounts.
Financial Analysis and Trend Monitoring, Billing Systems Analyst

¢ Direct mediation and resclution of customer service issues.

AWARDS RECEIYED
+  Delta Mu Delta: Natloos) Business Honor Society
e Psi Chi: National Psychology Honor Socdiety

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupancy Specialist ~ Naiional Center for Housing Management

09/23/2008 Successful completion of «T.andlord and Tevant Law” seminar - Lormun Educational Services
0272372016 HUD Certified Houslng- Quality Standards Inspector

0172172016 Completed 8.5 hours of Nonviolent Crisis Intervention training

04/26/2013 Certification in Fair Housing Law — Granite State Managers Association

08/10/2016 Blood Borne Pathogen Tralning

082472016 6 hours of comprebensive low income housing lax credit training — Johnson Consulling Scrvices, Toc



SIERRA HUBBARD

Hundred Nights Inc., Case Manager (Keene, NH}
May 2020 - Present
¢ Arrange meetings with shelter guests and resource center visitors to determine needs
¢ Help guests apply for public housing assistance, as well as non-cash benefits, Social
Security, health care, and employment assistance
e Track down and secure identifying documents, including birth certificates, Social Security
cards and government identification cards
e Enter guests’ information and case notes into the Hundred nghts database and HMIS

Hundred Nights Inc., Overnight Supervisor (Keene, NH)
-April 2020 - May 2020
e Ensured shelter guests' comfort and safety overnight
e Woke guests each morning and ensured everyone left the building on time

The Keene Sentinel, Reporter (Keene, NH)
January 2018 - March 2020
¢ Wrote multiple stories per week for The Keene Sentinel, specializing in covering city
government and housing/homelessness

Cobb County Courier and other publications, Freelance Reporter (Metro Atlanta, GA)
May 2017 - December 2017
o Wrote stories for multiple publications in the Atlanta area during final semester of college
e Covered arts and entertainment events, local government and police, and breaking news
in three Georgia communities

The Kennesaw State University Sentinel, Editor-in-Chief (Kennesaw, GA)
October 2013 - July 2017
e As editor-in-chief from June 2016 to July 2017 of The KSU Sentinel (a weekly
newspaper at a metro Atlanta university with 36,000 students), oversaw the publication’s
budget, distribution, advertising, content and staff of 12 student editors and designers
s As news editor from February 2015 to June 2016, edited stories and determined layout
e As a staff writer from October 2013 to February 2015, wrote stories for the news section

GameStop, Senior Game Adviser (Hiram, GA)
September 2013 - January 2016
e Worked as a store clerk for two years before being promoted to Senior Game ‘Adviser, a
management position, in September 2015

Kirkland’s, Assistant Store Manager {Hiram, GA)
August 2013 - September 2015
e Worked as a store clerk for just over a year before being promoted to assistant store
manager in the fall of 2014; duties included opening and closing the store, counting
down the drawers, and running the stock crew
e Became the interim senior assistant store manager in the summer of 2015; duties
included overseeing the staff, ensuring the proper execution of product displays, and
scheduling shifts in the store manager's absence



Kennesaw State University, Kennesaw, GA (Aug. 2013 - Dec. 2017)
e Bachelor's in communication
o Certificate in multi-platform news reporting

o Excellent interpersonal communication skiils

e Experienced dealing with the public in multiple capacities, including customer service,
management and journalism

e Skilled writer with excellent grasp of grammar and clarity

s Proficient with many computer programs, including all Word and Google suite software

and HMIS database entry
e Able to learn quickly and adapt to new environments



Liza Regan
PROFESSIONAL PROFILE

Southwestern Community Services, Keene, NH; Augusr 2017 - Present

Supportive Housing Program Case Manager/Facilities Coordinator, Housing Stabilization Services ‘
Responsibilities include: campus supervisor, case management, seek stable housing for clients, work with program vouchers,
build community partner connections, build landlord connections, act as landlord agent for SCS permanent housing projects,
property maintenance including managing contract bids, estimates and supervise indoor and outdoor facilities work orders

Mount Royal Academy. Sunapee, NH; Seprember 2016 - December 2017

Drama Director/Substitute Teacher;

Responsibilities included: directing student productions for the community, advertising, fundraising and budgeting, classroom
education, organizer and director at 2017 summer arts camp

Woodcrest Village Assisted Living, New London, NH; June 2017- August 2017

Resident Aide

Responsibilities included: assisting with personal care of residents, evaluating emergency situations, supervision of building
during night shift, clear communication between residents, their families and staff, accurate medical reporting, written and
verbal, basic house-keeping and laundry

Woodlawn Care Center, Newport, NH;

June 2019 - Current

Sub-contracted painter

June 2016 - June 2017

Residential Services Aide

Responsibilities included: laundry, housekeeping, music activities
January 2010 - Seprember 2012

Licensed Nurse's assistant, activities assistant, kitchen aide

Self- Employment; January 2004 - December 2017
Home-study tutor, personal assistani, nanny, elderly homecare

SKILLS
+ Self-Motivated e Computer Knowledge
¢ Client-focused » Fundraising
¢ Maintenance Coordination _ ¢ Compassionate
¢ Excellent communication ¢ Professional
¢ Public Relations ¢ Leadership
» Time management skills e Creative

EDUCATION AND TRAINING

Bachelor of Arts
Liberal Arts, Magdalen College, Warner NH United States 2002
Education: Classical Study, Rhetoric, Logic, Music and Arts, Student Life Leadership, Paid Work Study, Choir Assistant

High School Diploma
Our Lady of Victory, Hamilton Ontario Canada 1998

rs

PROJECTS: Maddie's Hands founded 2013; collecting and distributing hygiene products and home goods to local outreach
projects, organized and hosted an annual day of respite for NH special needs families for four years



Contractor Name: Southwestern Community Services, Inc.

Kev Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

John Manning CEO $132,080 0 0

Meg Freeman CFQ $90,854 0 0

Craig Henderson Director of Housing $51,043 6.5% $3.318
Stabilization

Sierra Hubbard Coordinator $33,280 60% $19.968

Liza Regan Coordinator $34.410 50% $17,205
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lori A. Shibinette

Commissioner ' 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Christine L. Santaniello Fax: 603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nh.gov
Director .

March 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

.Staté House

Concord, New Hampshire 03301

REQUESTED ACTION

-

Authoarize the Department of Health and Human Services, Division of Economic and Housmg
Stability,. to enter into a sole source agreement with Southwestern Community Services, iInc., 63
Community Way, P.O. Box 603, Keene, NH 03431-0603 (vendor code 177511- R001), to provcde a
Permanent Housing Program 1o individuals experiencing homelessness through the Federal Continuum
of Care Program, in an amount not to exceed $89,787, effective April 1, 2020 or upon Governor and
Executive Council approval, whichever is later, through March 31, 2021. 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2020 and 2021, with authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING- SHELTER PROGRAM

State Fiscal Year ClassIAccountA Class Title Job Number | Amount
2020 102-500731 Contracts for Program Services TBD $22.448
2021 102-500731 Contracts for Program Services T8D $67,339
| Total $89,787

EXPLANATION

This request is sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during the annual federal Continuum of Care Program
renewal application process prior to the grant award being issued. The U.S. Department of Housing and
Urban Development reviews the applications and subsequently awards funding based on its criteria. The
application process and timing of grant terms do not align with state or federal fiscal years. The start
date of a grant is based -on the month in which each grant's original federal agreement was issued. This
results in Continuum of Care Program grant start dates, and subsequent renewal approval requests,
occurring in various months throughout the year.

%



His Excellency, Governor Christopher T. Sununu
and the Honorable Councnl
Page 2 of 3

The purpose of this request is to provide a Permanent Housing Program that delivers permanent
housing and supportive services, as well as associated administrative services, to individuals facing
homelessness to increase the ability of participants to live more independently.

The vendor will provide permanent housing and supportive services targeted to serve five (5)
households previously experiencing chronic homelessness, at any given time, from April 1, 2020 through
“March 31, 2021.

The attached agreement represents one (1) of thirty (30) total agreements, all of which have
renewal dates dispersed throughout the calendar year. The thirty (30) agreements are with vendors who
are located throughout the state to ensure statewide delivery of housing services through New
Hampshire's Continuum of Care Program.

The U.S. Department of Mousing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing instability and
homelessness in a coordinated, comprehensnve and strategic fashion. The Continuum of Care serves
three main purposes:

" (1) A strategic planning proceés for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide involvement in addressing homelessness
on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for individuals
and families who face homelessness.

The Department ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews are performed and include the colleétion of data relating to
compliance with administrative rules and contractual agreements.

(2) Statistical reports are submitted by the vendor on a semi-annual basis which include various
demographic information and income and expense reports, including match dollars.

(3) The vendor is required to maintain timely and accurate data entry in the New Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and activities of shelter and housing programs funded through these contracts.

As referenced in Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Executive Council approval.

Should the Governor and Executive Council not authorize this request, Permanent Housing and
supportive services for homeless individuals may not be available in their communities, and there may
be an increase in demand for services placed upon the region's local welfare authorities. Lack of services
may also cause individuals to become homeless.

~ Area served: Cheshire County
Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban

Development, Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267, Federal Award Identification Number (FAIN) # TBD. :



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

In the event that the Federal funds become no longer available, General funds will not be
requested to support this program.

Respectfuily submitied,

o Shlaslt>

Lori A. Shibinette
Commissioner -

The Deparinent of Health and Humon Services” Mission is to join communities and fomilies
in providing opportunities for citizens lo achieve health and independence.



I'ORM NUMBER #-37 (version S/8/15)

r_lm_g Thu -agrecment and al) of its attachmenis shall become pubhc uponi submlssmn 10 bovcnmr and
Executive. Council for approval. Any information that is privile, | conﬁdcmml or proprlctu.r) must
be cleady idemtificd 1o the agency and agreed W in writing prior 10 signing thé contract.

- AGREFMENT
The State of New Hawipshire and thie Contractor hereby mulually agree as follows:
GENERAL PRQVIS!ONS

i. IDENTIFICATION.
1.1 'Staté Agency Nare
NH’ Dcpurlrncnl. of Hcahh 'ond Humin Services

1.2 Stule Agency Address
129 Pleasant Sirect

Concord,.NI'1 03301-3357

1.4 Contractor Address.

1.3 Contmétor Name

South\scsttm Community Services, Inc. 63 Community Way

.0. Box 603

. Kecne, NH 03431-0603

1.5 Contractor Phone 1.6 Account Number 1.7 Complction Date 1.3 Price Limitntion .
Number : . Rl G

603)352-7512 05-95-42:423010-7927 Mirch 31,2021 $89.787

102-500731 ' :

1.9 Contructing Officer for Siate Agcncy

Nathad D. White, Dlrcc(or

1.10 Staic Agency Telephone Number
| 603-271-963)

1.12 Namec.and Title of Contactor Sn.-;mlur)

jdnn A Manniney, CED

Lor Sig,riéldn:

A Junr,

1.13 A?Knouledgemcr‘t State of/

'Tm-chf) 03D, before the unders:gned officer; personally appeared the person identified in block 1. 12, or snusfablonly
pmven 1o be the person whose name is signed in block 1,11, and scknowledged that sthe cxccuted this document in the capacily
indicated in b}ock 1.12.

IIIC

, County of

X i 'depw
UL A TOMUR e

e -

JSealf .
t.13.2 ‘Namc and tl# of Notary or Justicc of thé Pcacp

3“\ \om\mr\ -0

oy

1.16 Approval by

By: ‘Director, On:

era] (Form, Substance and Execittion) (if applicablc)

e

S h
118 Approvil b()')ﬂc Govemor and Executive.Council fif applicable)

1:17 Approval by (he Anorney

By:

' By; On:

Page of 4
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2 l'.MPLOYMENT OF CON'I'RAC'I'ORISERVI( ESTO
BE PERFORMED. The. ‘State of Ncw Hampshlrc acting
through the ngency |dent|ﬁ|:d in block .| (*State™), engages
contrector identil cd'in block 123 ("(‘ontmctor’) to pcrform
and the Conlrnclor shzll perform, the work or sale of goods. ot
bath’ identified and more, par(scula.rly described in the atiached
FXHIBIT A-which is intorporaied hérein by Feference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERYVICES.
3 Notwuhslundmg any proyision of this Agrccmcnt to the
contrary, and subjett (6 the approval of the Oovcmcn' gl
Fxecutive Council of the Stai¢ of New Hn.mpshm: il
nppllcabln. this Agreemend, and all obluguuon-: of the partics
.hercunder, shall become effective on the daie the Governer
and Executive Council approve this Agreement as indicacd in
block 1.18, unicss no such approval is: r:qulrtd -in which case
the A gn:cmcm shall beconiw effective o the date the
Agrocment is signed by the Siare Agency as shoun in block
114 ("Effective Date”).
21 the Contractor commenees the Scmccs prior to the
I-_I‘I‘mwc Daic, alt Scrwccs pefforivied by the Contractor prior
16 the Effective Darc shall be perforinéd in the solc risk of the
Contructor, and in the'event that ihis Agrcemeni does not
become cﬂ'acuvu, the Statc shall have no liability 10 the
Contractor, including without limitation,.eny obligation to pay
the Contracior for any costs incurred or Services performed.
Contracior must complete oli Scrvices by the ("omplcuon Date
spcuﬁcd in block 1.7.

4. CONDITIONAL NATURFE OF AGREEMENT.

otu'iihslnndmg any provision’d ‘of this Agrecment to the
contrury, all obhgnlmm of the §l1l¢ herésinder, mcludmg
without limitation,- lhc connnuancc of pa)mcnls heércundér, oe
contingent: upon the dvailability and coplisiued appropn.mon
of funds, and in no event shall the State be lizblc for any
pnymenls hereunder in excess orsuch available npproprmtcd
funds. In the.cvent of a reduction or tennination ol
appropfiniéd funds, the State shall have the right o withhold
paymment until such’ funds become available, if cver, and shall
have the right 1 temingté tvis Agrcemcnl inmedi: witcly ‘upon
giving the Comracmr notice of such termination. The State
shali ndn bc required io rangfer funds from any ather accounl
w the Ac.cuum |dcnuﬁt.d in block 1.Ginthe cn:m funds in that
Account ar¢ rcduccd or unavaitable.

(.ON'I'RA(,T PR!CI:.IPRI(.!:. LIMITATION

Pt\\'hl ENT.

5.1 The contract price. method of payment, and terms of
.-paymcm are identificd and more pamcularl_s, described in
EXHIBIT B wh:ch is mcormmtcd hercin by reference.
5.2 The payment by the Statc of the conlraét price shall be the
'onl) énd the complete, r\:lmburscmcnt 10 the Contenclor for all
exXpenses, of whatever fature incuried by'the, (.onmu:tur in the
.pcrformancc hcrcof and shall be the only erid the comph.tc
:compensation (o the Contractor for the Services. The Staie
"shall have no liability 16 thc Contractor olher than the Eontruct
price.

Page 2 of 4

5.3 The Stue reserves the right to offset from any amounts

othenwise payable to the Contracior under this Agreement
those liquidated amounts required or pennitted by N.H: RSA
80:7 through RSA’ 80:7-c.or any other provision.of law.

54 Nonmhsiandmg any provision'in this Agreement o the
conlrary, and notwithstanding uncxpected circumsiances, in
no cvent shall the tota! of all pay ments authorized., or nctually
niade hereunder, exceed the Price’ Limitation set forth in block
1.B.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

_AND REGULATIONS! EQUAL EMPLOYMENY

OPPO RTUNIT\’

6.1 1n connection with the parformance of the Services, the
Contructor shalt comply with oll siatutes, lows, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obhganon or duty upon the Contractor,
including, but not limited o, civil rights and equal opponumry
luws. This may include the n:qusrcmcnl to utilize auxiliary
aids and services 16 easure that persons with ‘communication
disabilities, including vision, hearing and specch, gan
communicaic with, recive information from,-and convey
information to the Contractor. In nddition. the C. onlmcror
shall compI) with all npphcnblc copvnghi laws.

6.2 L)unng ‘the term of this Agreement, the Contructor r.hall
not discriminate against employces or applicants for
cmployment because of race, color‘ religton, creed. nge. sex,
handicap, sexual erientation, ar national origin and will take
affigmative action to prevent such duccnmmaunn

63 lrﬂus Agreement is funded in nny part by monies of the
Unitéd States, the Contracior shall comply with all the
provisions of Ex¢culive Order No., 11246 (“Equal
Lmployment Opp-urtumtv }, ns supplcmcnl.ed by the
regulations of the United %meq Dépansent of Labdr (41
C.F.R.Part 60). and with dny ruies, n.;,ul.mons and ;,unddmu

a8 the State of New F lampshire or the United States issue 0

implement these reguiations. The Contractor- further agrees 10
peomit the State or United States oocuss (o any of the
Contractot's books, records and accounts for the purpose of

" ascertaining compliance with all rules, regulations and orders,

and the covenants, tenns und conditions of this Agreement.
7. PERSONNEL. ’

7.1 Thé Conlructor shall at'its own expense provide all
persorinc) nécessary 10 peiform the Services, The Conuiactor
warranits that all personnel engaged § in Ihe Services shall be
quallﬁed 10 perfoim the Scrvices, and *hall be propcﬂ}'
liccnscd and athcrwise anthorized (o do so urldcr aH applicable
laws.

"72 Unless otherwise authorized in writing, during the term of
this Agreement, and (or a period of six {6) months alter the
_Cumplcetion Datce in hlock | 77.the Coniractor shall not hire,
and shall nol permit any, subcodtractor ur otlier persun, firm or
'corpormlcm “with whom il is, engaged ino wmbmcd\cﬂon to
pérform e Servicds 1o hire, any persan who is o State

employce or official, . who is niateriatly involved in the
jprocurement, administeation or performance of this




Agreement.. This. provision shall survive termination of this
Agreement .

7.3The Conlraclmg Officer specified in block 1.9, or his or
her successor, shail be the-State’s representative. in the event
.of any dlspuie concermng lhc m!crpruauon of ihis Agreement,
“the.Contratling Offices’s detision shall be-finial for ihe Scate.

;8. EVENT OF DEFAULT/REMEDIES.

.8 i Any ofe or morc oflhc folln\wng akts or graissions of the
Contractor shall wnsutulc an event of dct‘null hmundcr
(“Event af Defayle?y: '

“8.1.1 faiture to perform thic %cr\ncc.« satisfactorily or on
schedule;
8.12 failurc to submit any report required hercunder: and/or

8. 1.3 failure 10 perform tny other covenanl. term or condition
of this Agn:cmcm.

8.2 Upon the occurrence of any Event 6f Dcfauh, the Stote
may lnke any ¢ on¢, or more -or all, of the follovving actions:
820 gwc the Conl.mctor n wrmen noiice speclfymg lhc Event
of Defadl and requmng it be rcmedned within, in the

nbscncg ofn gmrcr or Iesser qu..ml'cullon of time, thirty {30)
-days from.the'date 'of the'notice; and if the Event of. Dcl'aull is
noltimely | ercdlcd L¢rminatc thls‘Agrecmenl eﬂ'ecnve Wwo
(2) days afier gmng the Contractor ndtice of 1ermination;
-8:2.2 give the Contractor 3 writlen notice spccnfymg the Event
of Defnult and suspendiny oll poyments 1o be made under this
Agrécment énd ordering that the pontion. of the cuntract pricc
‘which Woutd olhcrmsc gecruce to the Contractor durmg ihe

period from lhc d..nc of such aotice until such timé a the Siate

'_delerrnin:s thal thc ("ontractor has cured the bw.nl ol Defauly
“shall Aever bc pald o the ("nmmclor;

8323 sct off against any ‘oihiér oblugnuons the State may pwe ig

: _nhc (‘omracwr :m) d1magcs the Siate suﬁ'crs b) reason of any

Evenl of Defauls; andfor
8.2.4 treat the Agn:crncnl as breached end pursuc any uflts
rémedics at Lyw or in equity, or both,

9. DATNACCESMCON FIDENTIAL 1T/,

I"RF.S!"RVA TION.

. 9.1 As used in this Agrcumnl ‘the. word “data” shall mean ol
|nformau0n ‘and lhmgs dcvclopcd or'obiained durmg the
pcrl'ormnncc of, or ncqum:d or dcvclnpcd by rcnson of, this
‘Agreement, mcludmg_ but not limited fo, all studics, repoits.
filey, formulac, sufveys, maps; charts. sound rccordmgs. video
recordings, pictorial reproduciions, druwangs onaly ses
graphic representations, computer programs, compuler
printouls, notes, letters, memorands, papers, and documents,
all whether finished or unfinished. -

9.2 All datn ond afy property whuch has heen received from
thie State ‘or purchascd with funds prov1d¢d for thut purposc
undCr lhls Agrccrm,nl, shali hc lhe property oflhc Stata, and
shall bc rcturncd to ihe Sidte upun demand of 'upon
tcrmmunon of lhls Agrccmcnt fort n.ny rédson.,

93 Conl'denllaluy ofdula ‘shall be’ govcmcd by N.IL'RSA

'chaplcr 91: -A or other c\sstmg lavy. Dlsclosurc ol‘dala
requircs pror Writien appmval of the Slnle ’
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10. TERMINATION. In‘the event of an eady termiriation of -
this Agrcement for any reason other than the carmpletion of the
Scrvices, the Contractor shall deliver to the Comractmg
Officer, not.laier than fificen {15) days after the daze of
\crmingtion, & report (“Termination’ R:porr") dcscriblng in
detail all Services perfurmed, end the contract price camed, to
and mcludmg the date of termination. The form, subject
matter.-conlent, and nurber of copics of the Tcrrmnauon
Report shall be identical to ihase of any Final Report
dcscnbcd in the attached EXHIBIT A,

i
1. CONTRACTOR'S RELATION TQ THFE-STATE, In
the performance of this Agrecmenl the Conunctor is in ‘all
respects an mdepcndcnl coniractor, and is ‘neither an ag:nt ror’
an employce of the State. Neither the Contracior ncr any of its
officers. employees, agents or members shall have nmhnnry o

‘bind the Siate or receivie any benefits, workers' compensation.

or other emolumcnts provided by Ihe” State to its employees.

12, r\SblGhMLNT!DELEGATION!SUBCON’TRACTS
The Commctor shall not assign, ar othérwise transfer n.ny
mun:St in this Agrccmcnl without the prlor wririeq notice.and
consent 6 the State. None of the Serwccs shatl bc
subconlmctcd by the' Conu-actor WllhOul the prior wnllcn
notice and consent of the State.

13 INDEMMFICATIOV The Contructor shall defond,
mdemmfy and hold harmless the State, it§ officers and .
emplo; ees, from and ugmnst any and.all losses suffered by the
Statc,its ofﬁccm and employccs -atid any and o}l cldims,
liahilities or penalues ‘asseried ngamsl thc Smlc. its oﬂ'ccrs
nnd ;mployus, by oron bchalfol'an) pcrson on account of,
bascd or rcsulung from, nmmg oul of(or ul'uch mny be.
claiméd (0 arise out of} thé acts or omissions of the’
(_onlractor Notwithstanding the fongumb nolhmg hercin
contained shail be deemed 10 constitute a waiver of the
sovercign immunity of the Siate, which immunity is hercby
reserved to the State. This covenant in parazraph 13 shall
survive the lcmlination of this Agreement,

4. INSURANCE.
14.1 ‘The Comractor shall, ot ils so!e expense, obtnin and
mainfain in fore, bnd shall n.qum. any subcontracior.of

.mnbncc 10 obtain and maintain in‘force, e I‘ollo\vm;,

illSUﬂlllCC

14.1.) comprehensive general linbility insurunce against al)
claims of bodily injury; death or propeny dam::gc. in amOunls'
of not less than $1,000 000pcr occurrence Gnd S2 000 000
aggregate ;and

14.1.2 special cause of loss voverdge forin covering ¢ all
property suchcl to subpangrnph 9.2 herein, in an amuisni not
less than 30% of the whole Jeplacement value ofihc property..
14.2 2'The. polucncs dLscnbtd ) 5ubp.m:gmph 14, 1.hercin shall
be on pdlicy forms and mdorscmcnu apprmcd for us¢ in the
Slalc of New Himpshirc by the N.I1. I)epartrncm of
lnsumncc ‘ond issucd by i insurers licenséd in the Staic of New.
Hampshlrc .

Contructor Initigls™
Date;



14.3 The Contractor shall fumish to the (‘omrucuug Officer
idenitified.in block 1 9 or his or her successor, A certificate(s)

..oI‘mSura.ncc for- all i msuruncc required under. th1s Agreement.
Contractor shall also’ fumlsh to the Conlrnclmg Oﬂiccr
rdcnnﬁed in block 't 9 or his or her sucéessor, cemlicalc(s) of
insurance for all rcncwal(s) of insurance rcqu:rcd inder this
Agrccmcnt no later’ thasi th:mr (30) days pnor té the éxpiration
datc of each of thei msurancc policics. The cemﬂcme(s) of
insurance and siny rtncwals thereof shall be* allachcd ond arc
mco:pwmcd herein b) reference. l.ach ccm!'calc{s) of
insurance shall conwin-a ¢lause requiring the insurer o
providc the Contracting € Officer idenitified i in bImL 1.9, ur his
or her successor, no lcss than thirty (30), days prior \\'ntlcn
notice of canceltation or modification of the policy.

WOIU(ERS’ CO.\IPFIWATIUN

l‘i l By signing thls ngracmenl the Conlrictor agrees,
certifios and warrants thai the Conlrpctor is n gompliznce with
‘ot cxempt froni, the rcquurcmcnrs of N.H. RSA ¢chapter 281-A
(“WWorkers' C am;x'mrman 2

152 To the’ extent the Contriictor is subject to ‘the
rcqu:rcmcms GF N.H, RSA chaplcr 281.A, Comraclor shalt
maintain, and Fquire-any’ s subcomrnc\or or usslgncc Ao sccure
and maintain, paymcnl of Workers’ €. ompcnsauon in
connegtion with activities which ihe person proposes 1o
.underiske pursuant to this Agreemenl. Contractor shall
furnish the Contracting Officcr identified in block 1.9, or his

or her siccessor, proof of Workers” Compensation in the

manncr dcscnbcd in N.H. RSA chapter'281-A and any
appl:cable renewsl{s) |hucof which shall be attached and are
incorporated herein by refecence. The Stutd shall aot be
responsible for paymem ‘af any Workers® Compmsauon
_premiums orfor iy ‘other ctaim or henefit for Contructor, or
eny suhcontractor or rmplo)cc of Coniracior, ivhich mlght
nrisc under applicable State of New Hampshire Workers®
.‘Compcnsm:on faws in connection wiih the performance of the
Services under this Agreemcm

16. WAIVER OF BREACH, No failurc by the State to
¢nforce nn)' pm\'cslons ticreol after any Evenit of Default shall
.be deemed o waiver of its’ rights with regard 10 that Event of
Nefault, or any subscqucnl Evem of Défauti. No.express
failurc Lo enforce any Lvent of'Dcfauh shall b¢ deemed o
waiver of the rlghl oflh-. Sml; to cnforcc cach and ot oFthc
provisions hereof upon.any further or othe Fvent OfDLr.lull
on the part of the Contrnctor,

'l’i NOTICE. Any nolice by a party herclo io the other party
shal) be deemed to huve been duly delivered ar gncn at the
lime ofm:nlmg by ccrufcd mail, pustage prepaid, in a United
Slaics Pos: OfTice nddrcssed 1d the partics at the nddresses
given'in blocks (.2:and 14, herein.

18. AMENDMENT.'This Agreenieat may be urended,
waived of dlschargcd oni) by ah instrimicnt in wriling signed
by the partics hcrclo oiid only afier nppm\'\l of such
umcndmcm waiver or dxschargc by the 00vcmor and
Executive Council of the Stite of New llampshure unless )
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_effect.

such approval is requirced under the circumstances pursuant to
Siate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed i in accordance with the
laws of the Srate of New Hampshire, and is bmdmg upon and
inures 10 the bencfit of the parties and their respeciive
successors and nssigns. The wording used in this Agreement
is the wording choscn by the pames 10 exXpruss their mutual
intent, and no rule of construciion shall be applicd ogainsi or
in favor of any pany.

20. THIRD PARTIES. The parties hereto do nut intend to
benglit any third parties and this Agreement shall not be

. construed 1o confer any such bencfit.

. HEADINGS. The headings throughout the Agreement
are l‘or reference purposcs only, and the words conlaintd
therein shall in no way be held to explain, modify, ainglify or
aid in the interpretation, construction of meaning of the
provisions of this Apreement.

22. SPECIAL PROVISIONS. Additions! provisions set
forth.in the Bitached EX1HMYT C are incérparnted hereini by
reference.

2). SEVERABILITY. In the event any of the provisions of
this Agreement are held by u coun of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will.remsin ia full forec and

H

24. ENTIRE AGREEMFENT: This Agreement, swhich inay
be éxecuied in a number ofcoumerpam ¢ach of which shall
b deemed on original, constitules the citirc Agreement and
understanding between the partics, and Supersédes all prior
Agreements and understandings relating hereto.

Contractor Inifigls =
Date



New’ Hampshire Department of Health and Human Services
=Contlnuum of Caré, Next Steps Pennanent Housing Program

Exhibit. A

$COPE OF SERVICES

Permanént Housing Program
4, ‘.P'rovisions ‘Aggtica'ble to All Services

1.1.

1.2

1.3.

14.

1.5.

16.

1.7.

1.8..

i.9.

“Thé Contractor shall submit @ detailéd description of the Ianguage assistance Services they will
'-provrde to persons with limited Engllsh proficiency to ensure meaningful access to their’ programs
‘andfor sérvices wrthrn ten, (10) days of the contract effetive date; submitted to:

NH DHHS

Bureau of Housmg Supports
'105 Pleasant Street
-Concord NH 03301

The Contractoriagrees that, to the extent future state or federal legisiation of court orders. may,
'have an impacton ‘the sérvicés described heiein, the State through the Bureau of Housmg'
Supports (BHS) has the nght o0 modrfy service, prtorrtres and’ expendrture requirements- under
this Agreément 50'3s to “achieve’ compliance therewith. .

For' the purposes of ‘this agreement the Department has idenlified the Contractor as -a
:-subrecrprent iin.accordance with 2°CFR 200.300.

.'Notwrthstandrng ‘the conﬁdentralrty procedures estabhshed under 24 CFR 578! 103(b) US
Department of Housing -and Urban Development (HUD) the HUD ‘Office of the |nspector
General, -and the’ Comptroller ‘General of the Umted ‘States, or- any of their authortzed.
representatlves. miust. haye the right.of access to all books documents papers, or other records
:of the Contr 'ctor' "t ‘are pertrnent to the Conunuum of Care {CaC) grant, in, order to; make
audrts examrnatr xcerpts and transcrlpts Thésé rrghts of access are not Ilmrted o the-
reqmred retentron penod ‘but last as iong as the records are retarned

The ‘Contractor shall adheré to federal and slate ﬂnancrat and ¢onfi denttalrty laws, ‘and comply
with the program narratwes budget detail and nariative, and amendments ‘théfeto, -as detailed
inthe applrcable Notice of Funding Available (NOFA) CoC Project Applrcatron approved by HUD.

The Contractor shalt provrde sefvices according to HUD regulataons outlrned in Pubtrc Law 102-
550'and 24:CFR 578 and cther wntten approprrata HUD pot:mes and directives.

The. Contractor shatl ensure all programs are licensed to provide ctrent level data |nto the New
'Hampshrre Homeless Management Informatron System (NH HMIS) Programs shall follow NH
HMIS pOItCy, rnctudmg specrﬁc rnformatron requrred for data entry, accuracy of data éntéred, and_
'trme requrred for data entry. The Contractor shall comply with ‘Exhibit I, Health Insurance.
Portabrtrty ‘and Accountabrltty Act Busrness Assocnale Agreement and Exhrbrt K. DHHS Securlty
Réquirements, whrch are’ artached heréto ‘and incorporated by referérice’ herern

The Contractor shall cooperate fully with and answer all questions retated to this contract. from
'-representatwes of the- State or Federal agencies who may conduct periodic observation ‘and
review.of- perforrnance actwmes and an tnspectlon of.records and documents, .

“The Contraclor shall support the prrmary |oal of thls program, whrch is to facllrtate the movement
=_of homeless and chrontcally homeless rndwrduals and famllles to permanent housmg ‘and
,‘.maximum self-sufﬁotency ’

2. :Scope of Work

‘2.1, “The Contractor shall unplement a Coprdinatéd Entry System for all projects fuhded by the.CoC
Program Em ‘r'g'ency Soldtioris. Grants Program .and Housing Opponunitres for Persons.‘ With'
:AIDS: Program _n'._iaceordance with CoC interim rule ‘24 CFR.578.:and as amehded:
Bodthwestcrn Comenunity Scrvces. Inc. ExhibitA Contrachr nfials
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New Hampshire Department of Heatth and Human Services
Continuum of Care, Next Steps Permanent Housing Program
Exhibit A

2. The Contracior shall provide a Permanent Housing program that is targeted-to-serve five {5)
homeless individuals and two (2) homeless families, and which includes but is not limited to;

'3.2.1. Utiiizing the Housing First model, ensuring:

2.2.1.1, Barriers ‘to entering housiné _are not imposed beyond those required by

regulation-or statdte;and

2.2:1.2, Panici_pati_on will only terminate for the most severe reasons, once -available
options have been exhausted to help a participant maintdin housing.

:2.2:2. Developing of @ stabiiizalion plan and crisis management plan ‘with the perticipant at
‘intake-and, al a mirimum, annually.. An ongoing Assessment of Houslng and Supportive
Serviges is required, with the ultimate goal being assistance to the participantin obtaining
the skills necessary tg live in the community independently. '
2.3. The Contractor shall eslablish and maintain standard operating procedures to.ensure CoC

program funds are used in accordance with 24 CFR 578 and shall establish-and maintain

sufficient records to enable HUD and BHS Lo determine Contractor requirement compliance,
‘including’’ ’ ;

2.3:1. ‘Continuim of Care Records: The Contractor shall maintain the following documentation
rélated to establishing and operating a CoC:

213.1.1. Records of Homeless Status. The Contractor shall -maintain acceplable
evidence of homeless status in accordancé with 24 CFR 576.500(b).

'9'3.1.2. Records of atRisk of Homelessness Status, The Contractor shall maintain
records thal eslablish “at risk of homelessness™ status of each individual or
~famity who receives CoC hometessness prevention assislance, as identified in

24 CFR §76.500(c); and '

2.3.1.3. Records of Reasonable Belief of Imminent Threa) of Harm. The Contractor shail
" maintain-documentation of each program paricipant who moved to @ different
CoC due to imminent threat of further domestic viclence, daling violence, sexval
assault, or stalking, as defined in 24 CFR 578.51(c)(3). The Contractdr shall
retain documentation that includes, bt is not limited to: :

2.3.1.31 The ofiginal incidence of domestic violence, -dating violence, -sexual
assault, or -stalking. only if the original violence is not .already
documented In the program participant's case file.. This may be
written obiservation of the housing or service provider; 8 letter or'other
documentation from a viclim sefvice provider, -social worker, legal
assislance provider, pastoral counselor, mental health provider, 6r
other professional from whom ‘the victim has sought- assistance;
medical or denlal records; court records or law entorcerient records,
or ‘writlen cerification by the program participant to whom the
violence occurred or by the head of household; and . :

2:31.3.2 The reasonable belief of imminent thréat of further domestic violence,
dating violgnce, or sexual assault or ‘stalking, which would include-
threals from 8 third-party, such as a friend or family member of the
perpetrator of the violence. This may be written-observation by the

housing or service provider; a letter or _other@ocumgnia ign from a

e

-:wm Communhy Sorvies, <, JExhitht A
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New Hampshlre Departmen! of Health and Human Services
Ccmtinuum of Care Next Steps Permanent Housing Program

Exhlblt A

2.3.1.4.

2.3.1.5.

2.31:6.

“Soutwissom Communlly Senvices, inc. Exhitit A . Contractor tnissls /o
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viclim service provrder social worker, legal .assistance provider'_
pastoral counsetor mental health pro\dder or olher professmnal from
whom the victim has sought assrstance current, restrammg order;
recent court order or other court records law enforcement report or
fecords; .communicalion records from thé perpeétrator of the vidlénce
or famlly members or friends of the ‘perpetrator -cf ‘the "violence,
:ncludmg emails, voicemails, text messages and social media posts;
or a written certification by the. program parucnpant to whom the
violence occurred o the head of household

B_e_g_md_soi&ggga_lm For each program pamcrpan( who receives housmg_
assistance ‘where rént or an occupanty charge is paid by the program’
participant, the -Contractor .shall keep the followrng documentalion -of annual
income: |

Conlraclor

2.3.1.4.2..Source documents, which may mclude the most recent wage
statement, unemploymenl compensal:on stalement publlc benefr!s,
statement, and bank slatements for the assefs held by’ the program
pamclpanl andi mcome receved before the.date of the: evalualnon and

2.311.4.3. To the extent that- source documents, are unobtainable, a written
statement by a relevant third party which may mclude an employer
or a government bénefits’ adm:mslrator or the written cartification by
the Contractor’s iritake. staff of the oral venﬁcahon bylhe relevanl third
party of the income 1he pragram parhccpant received over’ the most
recent penod or

2.3.1.4.4_ To the extenl thal source documenls and third-party venﬁcahon are
unobtatnable the wnnen certrﬁcann by the program pamcrpanl of
the amount of mcome that the program pamcrpant is reasonably.
expecled to receive over the {hreé’ (3) month period following the
evaluation.

Program Participant Records In addition tg -evidence of homelessness stalus
or -at-risk-of-homelessness status, as apphcable, the Comractor shall keep.
records for each program partlmpant that doCumeént:

2.3.1.51. The services -and assistance provided to that program partncnpant
including evidence that the Contractor conducted an annual
assessment of services for those program pamcrpants that remaln in
the program for more than a year and adjusted the servlce package_
accordlngiy, and rncludlng case management sérvices as provided in
24 CFR 578, 37(@) (), and

2.3.1.5:2. Where fapplrcable compliance - -with the lermlnauon of assistance.

requurement in24 CFR 578, 91

t!ouslng §tgndard§ ‘The Contractor shall retain documentahon of compliance
with the housmg slandards in 24 CFR 578. 75(b), inctudmg mSpechon reports,

4
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‘New Hampshire Department of Health and Human Services
Continuum of Care, Next Steps Permanent Housing Program

Exhibit A

2417: Senvices Provided, The Conlractor shall document the types of supportive
services provided under the Contractor’s program ‘and the amounls spent-on
those sérvices. The Contractor shall keep documeritation that the records were
reviewed at least annually and that the service package offered to program
participants was adjusted as necessary.

24,

25.

2.6,

2.7,

28

Soutrestem Commumity Sarvices., Inc. C EhRitA Contracior initals

The Contractor SRall maintain records thal aacument comphance with:

2.4.1. The'Organizational cbnﬂict-of-.lntere'_st requirements in 24 CFR 578.85(c),

2.4:2. The Continuum of Care Board conflict-of-interest requirements ir 24 CFR 578.95(b); and

'74.3. The Othei Confliéts requirements in 24 CFR 578.95(d).

The Contractor shall develop, implement and retain a copy of the personal conflict-of-interest

‘policy thai ‘complies with the requirements in 24 CFR 578.95. Including records supporting any

exceptions lo the personal conflict-of-interest prohibitions.

The Contractor shall comply and retain documentation of compliance with:

2.6.1. The Homeless Participalion requirements in accordance with 24 CFR 578.75(g);
2.6:2. The Faith-based Activities requirements in accordance with 24 CFR 578.87(b);

2.6.3. Affirmatively Furthering Fair Housing by maintaining copies of all marketing. outreach,

and other malerials used to inform eligible persons of the program in accordance with 24
'CFR 578.93(c),

26.4. ‘Other Federal Reguirements in-24 CFR 578,99, as applicable:

2.6.5. Other Records Specified by HUD. The Contractor must keep other records as specified
© by HUD; and

26.6. Procurement Requirements in 24 CFR 85.36.and 24 CFR.part 84.

Confidentiality. In addition to meeting specific confidentiality and security requirements for HMIS

data (76 FR 76917), the Contractor shall develop and implement written procedures to ensure:

2.7.1. .All records containing protected idéntifying information of any individual or family who
applies for andfor réceives Continuum of Care assistance shall be kept securé -and
confidential;

2.7:2. The address or location of any_' family vidlence project assisted with Continuum of Care
funds are not to be. made . public, except wilh written aduthorization of the person
responsibie for the operation of the project; and

2.7.3. The address or location of any housing of a program participant will not be'made public,

excepl as provided under a preexisling privacy policy of the recipient or 'sqbrec‘:i'pieﬁt and

consistent with State and local laws regarding privacy and bbliglatipn_s of confidentiality.

‘Period of Regord Retention. The Contractor shail ensure ali records, originals or copies made

by microfilming, photocopying, or other similar methods, pertaining to Continuum of Care finds
are retained for five (5) years following the Conlract Completion Date @nd receipt of final payment

by the Contractor unless records are otherwise required to be maintained for a peiiod in excess’

of the five (5) year period accarding to state or federal law ‘of regulation.

.s_s:ozd-énséqipﬁg'u.i/\-is ' Poga d ol 5 'Dmhﬂﬂ)ﬂl_



New Hampshlre Departmem of Health and Human Services
Contlnuum of Care Next Steps Permanent Housmg Program

Exhibit A

3. Program ‘F{'eporilng Reqtilrements

3.1.

The:Contractor shall sibmit the following reports:

3.11. AMEQ&Q@MMEBL Within thirty (30) days after the Contract Completion

Date,:an APR shall be submitted to BHS that summarizes the aggregate results of the
Pro;ect Activmes showrng in particular how the Contractor is carrying out the prmect in
the manner proposed in, the applrcaluon submitted to HUD for .the relevant fiscal. -yéar
NOFA. The APR shall be in the form required o7 specified by the State, and submitted t6
the-address listed in Section 1.1. above;-

3.1.2. Annually, thé Contractor shall develop and ‘submit {o the DHHS, a corrective action plan

for any performance measure that was not achieved; and

-3.'1.;3. Other Repods as requested by the State in compliance with NH HMIS policy.

4. Contract Admlaistration

41.

4.2,

The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested,
by BHS includmg tralmng in data secunty and conﬁdentralrty, accord:ng to ‘state’ and federal
laws: To thé'extent poss!ble BHS shall notify the Contractor of the need 10 attend siich meetings
five (5) workrng days in advance of each meeling.

‘The Contractor'shall inform BHS of any staliing changes within thirty (30) days of the.change.

6. Perdformance Measureg

E52030 Gng-0d PRI LS, © Pamesds Bl

5.1. 'The Contrattorshall adherg to all terms and conditions ‘as set (orth in the applicable HUD Project
Appllcatlon #SF-424

5.2, The Contraclor shali abrde by the performance measures as detailed in all applicable ' HUD

"7 regulations ingluding, but not limited to the following:
52.1. hnos:”mvw,hudexchanqe_|nfo!mamchodsvstem-periormangg- .

measuresfitquidance; '

5.2.2. 24 CFR'578; Contiriuum of Care Program;' and.
5. 2 3, Publrc Law 102- 550

5.3. The Contractor.shall be accountable for 2ll reporting requrremenls as detailed above in Section
3, Program Reportlng Requirements.

5.4, Annually, the Contractor shall develop and submil to the DHHS, a corrective action plan for any
‘perfofmance measure that'was not achieved.

“Southiveslam Community Services, inc. £ bl A Conlractor Inklals 4



New _I-Iamp'shire,'Deparhneni of Health and Human Services
Continuum of Care, Next Steps Permanent Housing Program
Exhibit B

METHOD AND CONDITIONS PRECEDENT TO PAYMENT

1.1. The State shall pay the Contractor an amount not lo exceed the Form P-37, Biock 1.8, Price
Limitation for the services provided pursuant to Exhibit A, Scope of Serwces

1.2. This Agreemeni is funded with federal funds made availabte through the U.S. Depariment of
Housing and Urban Development Tittle XIV Housing Programs urider the Homeless’
Emergency Assistance and Rapid Transilion to Housing ‘Act (HEARTH Act), Subtitle’ A-
Housing Asslstance (Pubhc Law 102-550), under the Catalog of Féderal Domestic
Assistance (CFDA) and Federal Award Ildentification Number (FAIN) as follows:

1.2.1. Federal Funds: 100%
1.22. CFDA#: 14.267
1.2.3. FAIN#: TBD

1.3. The Contractor shall provide the services in Exhibil A, Scope of Service in compliance with
funding requirements. Failure lo meet the scope of services may Jeopardrze the Contractor's
current and/or fulure funding.

2. Financial Reporls

'2.1. Aspartof the pedormance of the Project Activities, the Contractor covenants and agrees to
submiit the following:

211, Audlted Financial Report: The Audited Financial Report shall be prepared in
accordance with 2 CFR part 200. ' '

2.1.2. One (1) copy of the Audrted Financial Report within thirty (30) days of ihe complellon
of said report to the State at the following address:

NH DHHS

Bureau of Housing Supporls
105 Pleasant Street
Concord, NH 03301

2.2. Conformance with 2 CFR part 200: The Contractor shall use grant funds only in accordance
with procedures “reéquirements, and principles specified in 2 CFR part 200.

2.3, If the Contractor is not subjecl to the audit requirements of 2 CFR part 200, the Contractor

shall submil one (1) .copy of an audited financial report to' the Depariment utilizing the

_guidefines set forlh by the Comptroller General of the United Stales in "Standards for Audit

‘of Govesrnmental Orgamzahons Program Activities, and Functions.” within ninety (80) days
“after’ comract complehon date.

‘3. _Project'CostS' Pavment Schedule' Review by the State

3.1 Pro;ecl Costs;’ As Used in this Agreement, ihe lerm "Project Cosls" means-all expenses
_drrectly or mdlrectly mcurred by the Contractor in the performance of the Pro;ect Activities, as
determlned by the Slaie to be eligible and allowable for payment in accordance with Public
Law 102 550,.a5 weil as allowable cost standards sel forth in 2 CFR part 200 as ‘revised trom
time 1o time -and With the rules, regulations, and guidelines established by 1he, Stale. All
-subcontractors shall meet the requirements of 2 CFR part 200, .

Soudnresiorn Community Gardces, tac. ) Exniit B
$5-2020-BHS-04-PERMA-15 ' Page 121 10
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3.2

3.3.

34

Continuum.'of -Caré funds may be used to pay for éligible casts listed in'24 CFR 578.39
through 578 63 vmen usedto establish gnd opérate pro;ects under five program components
permanent housmg, transmonal housing; supportive services only; HMIS; and; in some.
cases..homeless preventlon Admmlstratwe cosis are eligiblé for all components All”
components are subJect to the restrictions on combinmg funds for certain ehgtble actlvmes in
;] slngle pro;ect found in 24 CFR 578.87(c).

Match Funds:

331 The Contractor shall provide suffi cient matching funds, as required by HUD
© " regulations and policies described in 24 CFR 578.73.

3.3.2.  Maich requirements shall be documénted with @éach payment request.

3:3.3.. The Conlractor shall match all grant funds except for leasing funds, with no lessthan
twenty -five (25) percent of tunds or in-kind_contributions from other sources

3:3.4. The Conlractor shall Utilize cash match for the Cost ‘of activities that.are eligible under
subpan D'of 24.CFR 578. The Contrador shall:

3.3.4/1. Maintgin fecoids of the source and use of contributions made to salisfy thé
match requirement in 24 CFR 578.73.

3.34:2. Ensure records indicate the grant and fiscal year for-which each maltching
contnbuilon is counted

3343, Ensure fecords include methodologws that specify how the values of third
' party m-klnd contributions were derived.

3.3.4.4. - Ensure records include, to the exterit feasiblé, volunteer services thal are
supponed by the same methods used to support the allocahon of regular
personnel costs.

Payment of Project Costs:

3.4.1. The State agrees to provide payment on _a.cost reimbursement basis for aclua),

ellglble expenditures incurred in ihe fuifilment of this agreement,and -shall be in
accordance with the approved line items as specified in Exhibit 8- X, Budgel and as
defined by HUD under {he provisions of Public Law 102- 550 and other apphcable
regulations subject to the availabiiity of suffi cient funds. '

3:4.2. The Contractor shall only be reimbursed for those costs designated as eligible .and
allowable costs as stated in Sect:on 4, Expense Elugubrlrty below. The Contractor must
have wntten approval from the State prior to billing for any other expenses.

3.4.3. Schédule of Payments:

34:31. Al reimbursement fequests for all Pro]ect Costs, inéluding the final
reumbursement request for-this Contract, shall be submitled. by the fiheerth
( 1Sth) day of each month, for the previous month, and accompamed by an
invoice from the Contractor for the amount of each requected dnsbursement
along w1th a paymenl request form and any other documenlahon requnred
as’ desugnated by-the State, ‘which shall be completed and’ s:gned by the.'.
Contractor

$5:2020:8HS 01 PERMA S Pogé 2ol 10
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3.4.32. The. State shall make payment to the Conlractor within thirty (30) days of
receipt of each invoice, -subsequent 10 approval of the submrtted invoice
-and if sufﬁcnenl funds are available.

3.4.3.3.  The Contractor shall keep records of their dctivities rélated to Department
' prograrns and ‘services, and shall provide 'such records and any additional
financial information if requesied by the State to verify expenses.

3.4.34. In lieu of hard copies.submitted to the address listed in Paragraph 2.1.2.,
above., all invoices may be assigned an electronic signature and emailed

to: ogsmg§gQmugmvgtces@dhhs nh go
3.5. Review of the State Di of Costs:

3.5.1. Atany time during the performance of the Services, and upon receipt of the Annual
Performance Report, Termination Report of Audited Financial Report, the Stale may
review all Project Costs incurred by the Comractor and all payments fiade t6 date.

3.5.2. Upon Such review, ‘the State shall disatiow -any items of expenses that are nol
detérmined to be allowab!e or are determmed to be in excess of actual expendltures
and shall, by wriltén notice, specifying the disallowed éxpenditures, informing the
Contractor of any such disaltowance.

3.5.3. .If the State disallows costs {or which payment has not yet been made, it shall refuse
- 1o pay such -costs. Any amounls awarded to the Contractor pursuant to this
- . Agreement are SUb}EC‘l 1o recapture,

354 Nohmthstandmg anythmg to the contrary herein, the Contractor agrees that fundmg
under-this. Agreernem may be withheld, in whole or.in part.-in the event of ron-
oomphance with any Federal or State law, rule’or regutation apphcable to the services
provided, or if {he. said services, products, required report subniissions, as detailed in
Exhrbns A and B, or NH- HMIS data entry requiremenis have not been satisfaclority

' cornpleted in accordance with the terms and conditions of this Agreement.

4. Expense Eligibility

41, Based on the ¢ontinued ‘receipt/availabifity of {ederal funds, the Contractor shall ulilize
Contmuum of Care Program funds specified in this Exhibit'B from the HUD Continuum of
Care Program for contfact services.

42 O@ratmg Expenses:-
4.2.1. Eligible operating expenses include:
4.2.1:1, Maintenance and repair of housing.
"4.2.1.2. Property taxes and insurance (including property and car)

4.2.1.3. Scheduled paymenis to reserve for réplacement of major-$ystéms of the
hous:ng (prowded thal the payments must be based on the useful lifé of the
system and expected replacement cost)

) 4.2:1.4. Bu:ldmg secunty lor a slructure \mere more lhan fifty (50) percent of the
units or area is paid for with grant funds.

4.2.1.5. Utities, including e_lect_ncny,__gas and waler.

Soumwesiim Communtly Sonvieos, Inc. _ Exibil B
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4.2.186.

I'fgrni'l_ure' and equipment.

4.2.2. Ineligible costs include:

4221,
4,2:2.2.
4'2.23.

4224

4.3. Supbortive Sefvices

Rental assistance and operating costs in the 'same project.-
Operating costs of emergency sheltér and supportive service-only facilities.

Mamtenance ‘and fepait of housmg where the.costs of mamtalmng and
repatnng the housing are.included in the lease:

Inellglble costs. Any cost not described as eligible under 'section 4.3.3
below is not an efigible cost of providing supportive serv:cas using
Continuum of Care program‘funds. Staff training and costs -of obtaining
professmnal licensure or certifications needed" 1o prowde supporbve
services are not eligible costs.

4:3.1, FEiigible sipportivé servicés cosls shall comply with all HUD reguiahons in 24 CFR
578,53, and are available to mdwiduais activély ‘participating ‘in the permanent
hous:ng program.

4.3.2. Special populations. All eligible costs are eligible .lo the same extent for program
participants who are unaccompanied homeless youth; persons living with’ HIWAIDS
and victims of domestic violence, dating wolence sexual assault, or stalkmg

433, Ellglble costs shall include::

4331,
4332

4333

4334,

'4.:3.35.

4:3.38.

4337,

"Seitugeicnn Cotihudiy Serices; ine

£5-2020-BHS-04-PEAMAAS

nnugl assegsment of Seqvice Needs: The costs of lhe assessment
requrred by 578.53(a) (2).

Assistance with moving costs. Reasonable one-time: movmg ‘costs ‘are
eligible and include truck rental and hiring a moving company.

Q§§g management. The costs of assessing, arrangifg, coordinating, and
momtormg the delivery of individualized services to meet the needs of the

program paruc:pant(s) are ellglble cosis.

Child Care. ‘The costs of establishing and Operatmg child care, and
provudmg child-care vouchers, for children from families expenencmg
hometessness, including providing meals and snacks, and cornprehensnve
and coordinated developmental activilies are eligible. '

'_Edggghon Sennceg The costs .of- ‘improving knowiedge ‘and basic

educational skills are ehguble

Employment_as . The costs of ‘éstablishing and
operatlng employment assistanée and }ob training. programs -are ehg:ble
mcludmg classtoom; onliné and!or computer .instruction, on- lhe—job
mstructuon sefvices that .assist- mdeuaIs in securing employment
acquinng learnmg skclls and/or increasing eaming potenhal The' cost of
prowdmg reasonable stipends o program pamcupanls in employmenl
assnslance and jOb training programs is alsg an €ligible cost.

Food. The cost of providing meals or groceries to program amcupants is
ehgible

- ExhBit
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4338.

43.39.

4.3.3.10.

43311,

43312,

43.313.

43.3.14.

4.3.3.15.
4.3.3.16.

433.17.

‘Housing _search an nseling_services, Costs: of ~assisting efigible

program parlicipants to locate, obtain, and retain suitable housing are
eligible. : '

Legal services. Eligible costs are the fees charged by licensed attorneys

.and by person(s) under the §upervislon of licensed attorneys, foi advice
-and representation in matiers that interfere with' homeless individual or

family's ability to obtain and retain housing.
Life Skills treining, The costs of teaching critical life management skills that
may never have been learned or have been lost during course of physical

or mental illness, domestic violence, subslance abuse, and homelessness
are eligible. These services must be necessary to assist the program

‘participant to function independently in the communily. Component life

skill$. training are the budgeling of resources and money management,
household management, conflict management, shopping for food and other
needed items, nutiition, (he use of public transportation, and parent
training..

Mental Heallh Services, Eligible cosls are the direct outpatient treatment of
mental health conditions that are provided by licensed professionals.
Component services are crisis interventions; counseling; individual, family,
or group therapy sessions; the prescriplion of psychotropic medications or
‘explanations about the use and m_anag'e'rnenl of medications, and
combinationg of therapeulic approaches to address multiple problems.

Qutpatient health senvices. Eligible costs are the direct outpatien treatment
of medical conditions when provided by licensed medical professionals.

Qutreach Services. The coséts of aclivilies to engage persons for the
purpose of -providing immediate suppoft and intervenlion, as well as
identifying potential program participants, are eligible.

Substance ‘abuse trealmem services. The costs of program participant
intake and assessmenl, outpatient treatment, group and iridividqal '
counseling, and drug testing are eligible. Inpatient detoxification and other
Inpatient drug or alcohol trealment are ineligible. ' '

Transportalion Sevices, as described in 24CFR 578(e) (15).

Utility Deposils. This form of assistance consists. of paying for utility
deposits. Ulility deposits musl be one-time, paid directly to utility
companies:

Dirgét_provision of services. If a service described in ilems 4.3.3.1.
through 4:3.3.16. of this 'section is being directly delivered by -the
recipient or subrecipient, eligible costs for those services also include
the fallowing: -

43:3.17.1, The costs of labor or supplies, and materials incurred by the

54-2020-BHS-04-PERNA 15

recipient or -subrecipient in directly providing supportive
services to program participants; and ’

E.xmaolt b Conlractor Inddats -
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434,
4.356.

4.36.

437.

4:3.8. .

4:3.9.

'4.3.317.2. "The salary and benefit packages of tha recrprent and
: subrecipiént staff who directly déliver the seivices.

Grant 'funﬁS"rhair‘be used for rental assistance for homeless individuals-and families.

Renlal assustance ¢annot be provided to a program pamcrpant who is already.
receiving rental assistance, or living in @ housing unit receiving rental assrstance of
operatmg assrstance through other federal State or Iocal sources.,

Rental assrslance shall be :‘administeréd in accordance with' the policies and
procedures establ:shed by the Contmuum as set forth in 24 CFR 578.7(a) (9) and 24

"CFR 578.51, and may be:
4,361, Short term, up to 3 months.of rent;

4:356.2. Medium ferm, for 3-24 months; or’
4.36.3. Long-term, for longér than.24 months,
Grant funds may be Used for securny déposits in an amount not to exceed 2. months

-of rént.

An, advance payment of the last month’s rent :may be provided-to the IandIOrd in

.addrt:on to the securrty deposrt and payment of ﬁrst month's rent.
'Rental assrstance wrll only be’ provided for 3 unit if the ren! ‘is_reasonable, ‘as

' ..determmed by the Contractor in"relatioh 'to rents berng charged for - comparable

4,310,

4.3.11,

4.3.12.

Souhu:!ern(‘-orm;rir&rdcca' tnc.. Fxhrhl: t

$S2020:0030-PERMANS. Py 4 10

unassrsted unrts takrng rnto account the Iocallon size; type, qualrty amenities,

‘fac:lrtues and managemenl and miaiftenancé of éach unit.
The Contractor may use “grant funds in an amount not to ‘exceed one month's rent-to

pay for any damage 10 housrng due fo the aclion of a program partrcipant E_o_r
Léasing funds only: Property damages may be paid only from funds paid to-the

‘fandlord from secuiily deposits.

Housrng shall be in compliance wrlh all State and local hOUS_II’lg codes Ircensmg
requirements, the lLead-Based .Paint Poisoning Prevention Acl, ‘ang. ‘any. other
requlremenls of the 1urrsdrctlon in which the housingis, |ocated regarding the condition
of the struclure and operation of the housmg or.Services.

The Contractor.shall provide oné of thé following types of réntal assistance: Tenant:

based Pro;ect -based, or Sponsor-based rental assistance’ as descnbed by HUD in
24 CFR578.51;

4.3 12 1, ___r]_a_m_b_a_m renlal assistance is rental assustance in which program
partrcrpants choose housing of an appropriate size'in which to resrde ‘When
necessary to, faéilitate' the coordination of. supportrve serwces recrplents
angd: subrecrprents 'may require program panlcrpants to’ live in a specrf icdred
for thelr ent:re penod of pamcapauon orina specdr [ struclure for thé’ frst
year and ina specar c'area for lhe remaindér of !henr penod of paﬂrcrpatron
‘Short and medlum erm, rental assrstance prowded under the Rapid Re-
Housmg program componenl musl be tenanl based rental assrstance

-4,-3'-.'-1.2':2 :Spoi
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‘as a pubhc nonprofit organlzation Program partlcrpants must reside in
.housing owned or teased by the sponsor.

4.312.3. roleg-ba_sed rentdl assistance .is provided through 'a contract ‘with the

43124, .

owner “of an exrstmg structure, where the owner .agrées 1o lease the

':subsrdrzed units to ‘program participants. Program participants Wil not
'relam rental assistance if they move.

r -based nsor-based nant-based rental assistance;
program pamcrpants must enter into a lease agreement for a termof at
least one year, which is terminable Ior cause. The Ieases must be
automaitically renewable upan expiration ‘for terms 'that area minimum’ of
one month long, except on pnor notice by either party. '

4, 4 Admmrstralrve Coali

4.4.1. Eligible administrative costs inctude:

4411,

4412,

The Contractor nay use’ funding awarded under this part,-for the payment -
of project administrative costs related to the planning and execution of
Conlrnuum of Care activities. This does nol include staff -and overhead
¢osts directly relaled to carrying out aclivities eligibie under 24 CFR 578.43
through 578.57, because those costs are elrgrble as part of those activities.

General management, .oversight, ‘and coordination. Costs of overall
program managemenl, coordination, monrtonng and evaluatior. These
cosls include, but. are not hmrted to, necessary expenditurés for the
following:

"4.4.1:2.1. ‘Salaries, wages, and related costs of the Conlractor's staff, or othet

Soutwesiom Cormmunify Séraces, Inc.
£5-2020-BHS-04-PERMA-15

‘slaff engaged in program adminisiration.

4.4:1.2.1.1. [ncharging costs 1o this category, the Contraclor may include
the entire salary, wages, and related costs allocable’ to the
program of each person whose primary responsrbrlrlres with
regard ‘to the program involve program administration
assignments, of the pro-rata share of the salary, wages, and
related costs of each person whose }ob includes’ any program
administralion assignments. The_Conlractor may only use
one of these méthods for each fiscal year ‘grant. Program
administration assignments include the following:

4.41.24.1.1.  Preparing program budgets and schedules, and
amendments to those budgels and schedules;

4.41.2.1.1.2. Developing syélems-for assuring compliance with
program requ‘iremenIS'

44142143, Developrng iinteragency  :agreements  -and

'agreements with . subrecrprents and Coniractors 1o
carry out progran ; aouvmes

4.41.2:1.14.  Monitoring program activities for progress and
‘compliance with program requaremen!s :

Exhibit B
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4412415,
44.1.231.6.
44.12.1 1 T
4412118

4412119

4.4.1.2.1.1:10.

4.4.1.2.1.1.11,

44121112,

4.41.2.11.13.

44121.1.14,

45 'L easing;

Preparing reports and other documents felated to.
the program for submission fo, HUD;

‘Coordinating the solution® of audit and monitoring’

findings:

Preparrng reports- and other documents directly
related to the program submisslon to HUD;

Evaluating program results ‘against stated
objectives; ' ' -
Manag:ng or supervising persons whose primary
responsrbrlltres with regard to the. program inghude
such asmgnments as those. descrrbed in, sechons'
451.2.01.1. thr0ugh 45121.18. .above

Travel costs incurréd for’ ‘official busrness in carrying
out the piogram;

Adninistrative services performed under. thrrd party
contracls or agreements. including such services as
general Iegal services, accountmg services, ‘and

audit sennces

Other costs for goods and services required for
admrmstratlon of the program.. mcludrng such goods
and sennces as. rental or purchase of equrpment
insurance, ulilitiés, .office supplies, and renta! ‘and -
marnlenance but hot purchase, of office: space

Training on Continuum of Caré requirements ‘Costs
of providing trammg on Continuum . of ‘Care
requirements and attending HUD-Sponsored
Continuum of Care trainings.-and

Environmental review. Costs of ‘carrying out the
énvironmental review responsibilities urider 24 CFR
578.31

4.5.1. When the Contractor is leasing the structure, ‘of portions thereof, grant furds may be
uséd fo pay. for 100 percenl of the costs of Ieasrng a siructure or structures or portrons
-thereof to prov:de housmg or supportwe Services to. homieless persons for upto three
(3) years Leasrng funds may not be used to lease units or struclures owned by the’
contractor, their iparent- -organization, any -other related organlzatron(s) ‘or
orgamzat:ons that ‘are members of a. partnershlp where’ ‘the- pannershrp owns the
stricture, untess HUD aulhonzed an excephon for good, cause.

4.5.2. Regggr_ements

4521, Le gsmg sgrgcture When grants: are ‘used 1o pay. renit for’ ‘all ‘of part of-a
structure or slructures the rent pard must be reasonable in relalron lo rents

berng charged in the area for comparable space. In addn jon

. Bouivigslrn Corvnnay Sarvices. inc. EXEN e, : Contactor knitialp

the rent pald
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4.52.2.

4523

4524

4525,

45286.

4527

4528

. 4520

4:5.2.10.
4.5.2.11.
45212,

4.5:2.13.
45214,

Southwezton Codhmunty Sesdces, Ing.
55.2000-815-04-PERMA:1S

may not exceed fents currently being charged by the same. owner for
comparable unassisted space.

Leasing individual units. When the grant funds are used to pay rent for
individual housing units, the rent paid mus! reasonable i in relation to rents
being ‘charged for comparable units, 1aking into account the location, size,

type, quality, amenities, facilities, and management services. In addition,

the Tents may not exceed rents- currently being charged for comparablé
units, and the rent paid may not exceed HUD-determmed fa:r market rants,

nlrtlgs If electricity, gas,and water are included in the rent, these utilities
may.be paid from leasing funds. If utilities are not provided by the Iandlord
thése utiity cosls are operating costs; exoept for supportiive service
facnlrhes i the struclure is being used a$ a. Supportive service facility, then
lhese ut:hty costs are 3 supportivé service cost. _

Sécurity deposits and first and last month's rent. The Contractor may use’
grant funds to pay security deposits, in an amount not to exceed 2 months
of ‘actiial rent. An advance payment of last month's rent may be provided °
to the landlord in addilion to secunty deposit .and payment of the first
month’s renl.

Qc¢cupancy agreements and subleases, Occupancy agreements and
subleases are required as specified in 24 CFR 578. 77(a)

.Calculation ot occupancy charges and rent, Occupancy charges and rent

from" program participants must be calculated- as provided in 24 CFR
578 77,

E.,r_gg am_income, Occupancy charges and rent collected from program

- partactpants are program income and may be used as prowded under 24

CFR 578.97.
Transition. Refer (o 24CFR 578.49(b)(B).

Rent paid may only reflect actual costs and must be reasonable in
companson to rents charged in the area for s:mllar housmg uruts
Documentation of ren! reasonableness must be kept on file by the
Contractor.

The portion of rent paid with grant funds may nol exceed HUD-determined
fair market rents.

The Contractor shall pay individual landlords dsreclly funds may not be
‘given directly to parlicipants to pay leasmg costs,

-Property damages may only be pald from money paid to the landtord for
-secumy deposuts

C ntractor nnot !easeabuildin thal i le owns'loigelf

;Housmg must be in compliance with all Stale and local hoising codes,
hcensmg reqmrements the Lead-Based Paint Pmsomng Prevenhon -Adt,
.;and any ‘other requirements of the jurisdiction in which lhe huusmg is

i1 Conuatwr witiaie
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docated regardmg the condition of the "staicture. and opération | ‘of -the-
housing or'services.

486. The Contractor may charge program pamcupants rent and utilities (heai hot water).. However
the: amounl charged may ot exceed the maximum amounts specified in HUD regulatnons (24
CFR- 57877). Other services such 3s cable, air cond:'uonlng telephone, lnlernet .access,
cieaning. parkung pool charges -etc. areat the- partlclpantsoptlon

4.7, The Contractor shall have any staff charged in full or part to this, contract, or counted as match,
complete week1y or bn-weekty Umesheels '

6. Contractbr Finahcial Manéger‘n'ent System

5.1, f_§_@_£_Q_mLQL The.Contractor shall éstablish fiscal control and fund accounting procedures that
ensure. proper dnsbursement of, and accountmg for, grant funds and any requiréd nonfederal
expendnures This: reésponsibiity applies 1o funds ‘disbursed 'In direct operat:ons ‘of the
Conitractor.

52. The Contractde shall malntam a ﬁnancla| management sysiem that complies with 2. CFR part
200 or such equivalent syslern as the Stale may require.
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New Hampshire Departrnont of Hoalth and Human Services
Exhlblt C

S‘W- i i { .. s

Contractors Oblngatrons The Contractor covenants and agrees that alt funds recéived by the Contractor
uhder the Contract shall be used only as payment to the Contractor for services provsded to- ehglble
-individuals and, in the' tuitherance of the aforesaid covenants, the Contractor hereby covenants and
‘agree’s as follows:

1: -Compliance with Fedaral and. State Laws: If the' Contractor is permrtted to détermind the ehg:bllrty '
of tndwrduals such ehgtblt’ty detenmnauon ‘shall be ‘made in aocordance with apphcable ‘federal and
"state laws, regutatnons orders gmdeltnes policiés and procedures

2 Ttme and. Manner of Deterrnlnatlon Eligibility determinations shali be’made on- torms provided by
the' Doparlment for. that purpose and shall be’ made and remade at such tlmes as aie prescribed by
‘the’ Departrnent C - )

3 Document.ation. In addltlon to the delerrnmatlon I’orrns required by the Department ‘the Contractor

'Department requests The Contractor shall tumash the Depart.ment vnlh ell forms and documentation
'regardtng elngbllrt'y deterrnlnatlons that the Departmenl may request of reguire..

4, -Falr Haarlngs The ‘Contractor understands that al appllcants fof services. hereunder, as. welt as’
;lndnriduals declared lnel:gtble have a nght toa faur hearing regardung that determlnatlon The
-Contractor hereby oovenants and agrees | that all applicants for services shalt be permrtted to fill o

an applrcatlon form and that each’ applicant or reapplucant shall be informed of hlsfher dght to afeur
hearing in accordance with Departmenl regulahons

5, .'{Gratuttres or chkbacks .The Contractor agrees that it is a breach.of this Contragt to accept or
.‘make a payment gratunty or offer of employment on behatf.of the Contractor -any Sub—Contractor of
.‘the State in order 1] inﬂuence the perfom'lance of the Scope of Work detatled in’ Exhlbut A ot th|s
'Contract “The, State may’ terrmnate this Contract and: any sub—contract or. sub—agreement if rt rs .
'determmed that payments gratumes or offars ot emplcyment ‘'of any kind. wefe offered of recelved by
any oh’icials officers, employees of agents ‘of lhe Contractor of Sub—Contractor

6. 'Retroactive Payments: Notwithstandmg anythmg to the contrary contained iri Ihe Contract or in any
.other. document, contract o underslanding, It is-expressly understood and agreed by the part:es
-hereto that no payments will be-made hereunder to reimburse the’ Contractor for costs incurred for
'any purpose or fof Bny services' provided to any individual prior to the Eﬁectwe Date of the Contract
-and no payments shall be made for expenses incurred by the-Contractor for any servtces provided
pnor 1o’ the date’” on WhICh Ihe tndlwdual appl:es for services or (exoept as otherwise prowded by the
federal regutatrons) prior lod determmatton that-the mdrwdual is eligible for such services.

7. Conditions of Purchase: Notwillistanding anything to the contrary contained in Ihe’ Contract, nothing
herem contamed shall be deemed to obligate or requrre the Department to purchase se 'ces
hereunder at arate. which’ relmburses the Conlractor in éxcess of the Contraclors costs, ‘at
which exceéds’the amounts reasonable and neoessary to assure the quatrty of such ser\nce or at a
rate which exceeds the ‘rate charged by the Contractor to mellgrbte mdnnduals or other thurd party
jtunders for such semoe If-at any time dunng the ‘term of this Contract or eller recerpt ‘of the’ Final
Expendtture Repon hereunder ‘the Department shall determine thal the, Contractor has_used
pa\}ments hereunder to relmburse items.of expense other, than such costs,"of has recewed payment
'm excess of such costs or rn exoess of such rates charged by the Contractor to melrguble Indlvtduals

' Rénegotiate the rales for payment heréurider, in which event néw rates shall be estabtlshed
‘?_2_ -Deduct from ¢ any future payment to the Contractor the amount'of any piof rermburserne tn
-excess of costs

Exnbil C - Specii Provisionis Conirackor l,m.tia.b
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New Hampshrre Departrirent of Health'and Human Sefvices
E.xhrbrt C

7.3. 'Demand repayment of the excess payment by the Contractor in which event failufe to make
such repayment shall constitute an Event of Default hereunder. When the Conlractor i is
'permrtted to determrne the etrglbrlrty of individuals for services, the Contractor agrees to
rerrnburse the Department for all funds paid by the Department to the Contractor for services
'provrded lo any individual who Is found by the Department to be melrgrble for such services at
any lime during ‘the.gietiod of reténtion of récords estabtrshed herein.

RECORDS:-MAINTENANCE RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALIW:

8. Maintenance of Records: Ih addition to the eligibility records specified above, the Contractor
' covenants and. agrees to. marntarn the’ t‘otlowrng records during the Contract Period:

8.1. Fiscal Records books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the pertormance of the Contract,"and alt
income received or coflected by the Contractor during the Contract Period, said recoids to be
marntarned in accordance with accounting procedures and practices which sutfrcienlly and
property reftect ell such costs and expenses, and which are acceptable to the Departrnent -and
1o Include wrthout trmrtatron all ledgers, books, records, and original evidence of costs such'as
purchase reqursruons and orders vouchers, reqursrtrons for materials, inventories, valuations of
in-kind, contrtbutrons labor time cards, paytolls, and other records requested or requtred by the
Department

8.2. -Statrstrcat Records: Statisti¢al, cnioliment, attendance ©Of visit records for edch recrpront of

" services during | the’ Contract Period, which records shall include ait records of applrcatron and
elrglbrltty (including alt forms requrred lo determrne eligibility for each such recrprenl} records
regardrng the provisnn of. services and all invoices “submitted Lo the Department to’ obtarn
payment for such services.

8.3, Medical Records Where appropriate and as prescribed by the Department regutatrons the
Contractor shall retain medical records on each patrentireaprent of services. '

-9, Audit: Coritiaclor shali submit:an annuai audi to the Department within 60 days after the close ofthe
) ..agency fiscal year. Itig recommended that the repor be prepared in accordance with the provtsron of
Office of Management and Budget CircularA-133, "Audtts of States. Locat Gcwernments and Non
Prof t Organtzetrons and the provisions of Standards for Audit of Governmentat Organrzatrons
Programs, Activities and Functions, issued by the US General Accounlrng Office (GAQ standards) as
they per‘larn to trnancral comptrance audits.

9.1. Audrt and Review: Durrng the ferm of this Contract and the period for retention hereunder, the
Department the Unrted Siates Department of Health and Human Services; and any of their
deSrgnated repree_entattves shall have access o all reports and records maintained pursuant o

“the Contracl for purposes: of audit, examination, excerpts and transcripts.
9.2 Audd Lrabilrtres In addition 10 and nat in any way in limitation of ob[rgatrons of the Contract, it is
' understood and agreed by the Contractor that the Contractor shall bé held liable for any state
or federal audrt exceptrons and shall retur to the Department, all payrnents made undef he
Contract {o’ whrch exceptron has been taken of which have been disallowed becaiise of ‘duch an

.exceptron

'10..Conf' dcntialrty of Records: All information. reports, and records rnarntarned hereunder or collécted
in tonheclion.with the performance of the services angd the Contracl shall be confi dentral and shatinot
be disclosed by. the. Contractor, provrded however, that pursvant to stale laws and the regulattons of
ihe Department regardrng 1hé use and drsclosure of such information, drsclosure may bé. made lo
publrc ofﬁcra equirlng such rnformatron in connéction with’ therr ott‘ cial duties and for: purposes "
.drrectly conne ed o the adrnrnrstratron ot the'services arid the Contract and provided furthér,.that
'the Lse of drsctosure by any party of any. rntormatron concernrng a recrprent for any purpose nol
Zdrrectly connected with the admrnrstratron of the Department or the Contractor S responslbrhtres with
respect 1o’ purchased servrces hereunder is prohibited except on "written consent of thé recrpre : his
'attomey or guardran

Exhibit C - Special Provislons r:.onrractor,lr\iriah :
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Now Hampshire Department of Health and Human Sérvices
' ) Exhibit C

Notwrthstandmg anythrng tothe contrary contained herein the covenants'and congitions contained in
the Paragraph shall sufvive the termination of the Contract for any reason whatsoever

1. Reports Frsca! and Statrstrcal The' Contractor agrees to submrt the followlng reports at t.hefollowrng
times if requested by the Department
NEREE R |ntenm Frnancsal Reports Wntten rnterrm ﬁnanc:a! repoits oontarnrng a detailed descnphon of
aII costs and non- allowab!e expenses incurad by the Contractor to the date of the report and
* containing such other infofmafion as shall be deemed satisfactory by the Department to
Justrfy the rate ‘of payment hereunder Such Financial Reports shall be submitted on the form
desrgnated by the’ Departmenl or deemed satrsfactory by the Depanmaent.

11.2. Final Report Afinal report shalt be submitted within (hirty (30} days after the- end ¢f the term
of this Contract. The Final Report shalibe'in a form satisfactory to the Oepartment and shall
contain a summary statement of progress toward goals and objectives stated i in. theProposal
.&and olher information requrred by the Department,

12. (:ompleuOn of Services Drsallowance of Costs: Upon lhe purchase by the Depadment of lhe

maximum number of unils prowded for in the Contract and upon payment of the price limitation )

: hereunder the Contract and gl the obhgatrons of ihe partres hereunder (except such oblrgatrons as,
by the terms of the: Contract are to be periormed after the end of the temm of this Contract and/or .,
survlve the termrnatron of the’ Contract) shallterminate, provrded however, that if, upon revtew ofthe
Frnal Expendrture Report the" Department shall drsallow 8ny expensés clalmed by the Contractor as
cosls: hereunder the Department shall retain the nghl ‘gt its discrétion; to deduct the amount of $uch
expenses s are drsallmved or to recover such sums from the’ Contractor

13. Crodrts All documents, notices, press refeases, research reports and othes matertats prepared
during or resulting from the performance of the services of the Contract shall include. thefollowrng
-statement
131. The preparataon of this (report document etc.) was i nanced under.a Contract wrth the State )
of New Hempshlre Deparlment of Heanh and Human Somoes with funds provided in part
by the Slalé of New Hampshrre and/or such other tunding sources as were available or
requrred e 9., the Unjtéd States Deparlmer‘rt of Health and Human Services.-

14. Prior Approval end Copyright Ownership: All materials (written, video, audio) producéd of
purchased under lhe conlract shall have priof approvat from DHHS before printing, production,
distribution or use. “The DHHS will relain copyright ownership for any and all original materials
produoed mciudrng, but not limited to; brochures, resource directories, protocals or gurdetrnes
posters; of reports. Conlractor. shall not reproduce any materrals produced under the contractwlthout

prior.written approval from DHHS.

15. Operatioh of Facrlltles Complrance with Laws and Regulations: In the operation of any facrlrtres
for providing services, the Conlractor shall cornply with all laws, orders and regulations of federal
state. courity and munrcrpal authoilies’ and with any diréciion’ of any Public Officér or officers -
-pursuant 1o laws which shall lmpose an orderor duty upon the' contractor with respect to the
‘operation of the. facrlrty of the provrsron of the services at such facility. If any governmental ticénse or
permit shall be requrred for the operatron of the said fac:lrty of the performance of the said servroes
the Conlractor will procure said license or permit, and will a aII trmes L£omply with the.terms and
condrtrons ot each such license 6r permrt In conneclron wilh lhe toregomg requrrements the
Contrador hereby covenanls and agrees thai, during the team of this Conlract the’ facrlrtres shalt
compty with ali rules orders regulations, anid requirements of the State Office of the Frre Marshaland
the local. fire protectron agency and shallbe i in conformance with local burldrng and zonrng codes by-
1aws and regulalions,

16. [Equal Employment Opp_or_t_un_l‘ty Plan (EEOP): The Contraotor will provtde an Equal, Emptoymant

Opportumty Plan (EEOP) 10 thé Officé for Civil Rights, Oﬁ’rce of Jusuce Programs (OCR) tt I has
;received a smgte award of 5500 000 ¢ or fare. If thé recipient receives $25,000 or more and ha_ 50 or

Exhibii C - Spetia! Piovisions Contiacior oty o

e o _Pagadals . Datdy,



Now Hampshite Departmcnt of Health and Human Services

Exhlbrt C

]

17,

18.

18.

0w Poged of§

mare. employees it will mamtaun a current EEQP. on file and submit an EEOP Ceniifi cahon Form lo the
OCR, certifying. that it§ EEOP.is on file. For recipients receiving less than $25,000, o public grantees
with fewer than 50 employees reqardless of the amount of the award, the recq:nent willl provnde an

"EEOP. Ceniﬁcation Form to.the OCR certifying t is nol required lo submit or maintain an EEOP. Non-

proﬁl o:gannzauons Induan Tribes, and medica! and educational mstﬂutaons are exempt from the -
EEOP réquirement, but are mquwed to.submit a cedification form to the OCRlo claimthe exempbon

: EEOP Cerltﬁcahon Form$ are available at; hitp:/Awww.ojp. usdo;!aboutlocrlpdfs!ceﬂ pdf.

Limited English Proficiency (LEP); As clarified by Executive Order 13166, improving Access to
Services for persons with Limited Engl:sh Proﬁclency and resullung agency guidance, natronalongm

discrimination includes discrimiriation on the basis of limitéd English-proficiency (LEP). To ensure

compliance.with the Omnibys Cnme Contro! and Safe Strests Act of 1968 and Title V1 of the Civil
Rnghls Act of 1984, Contractors must lake reasonable steps to énsure that LEP persons have
meaningful access 10 its programs.

Pilot Program for Enhanéement of Contractor Employce Whistleblower Protectlons The

.followrng shall apply to-all contracis that exceed the Simplified Acqunsmon Threshold as defined in48

CFR2.101 (cu:rentiy 5150 .000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REGUIREMENT T0 INFORM EMPLOYEES OF
‘WHISTLEBLOWER Rusms (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whislieblower proteclions eslablished al

41U S,C. 4712 by section 828 of the National Defense Authorization Act for Flscal Year 2013 (Pub, L.

112-239) and FAR 3.908.

{b) The Contractor shali mform its employees in writing, in the predomlnant tanguage of the workiorce,
of emp|oyee whistleblower rights. and proteclions under 41 U.S.C. 4712, as descnbed in section
3.808 of the Federal Acquisition_ Regulahon

(c) The, Contractor shall insert the substance of lhls clause, |nclud|ng this paragraph (c), in all
subconlracts over the s:mprrﬁed acquisilion threshold.

Subgantractors: DHHS recognizes that the Conlractor may choose to use subcontractors wilh

greater expertise to pérform certain health care services or functions for efficiency or canvenience,
but the Contractor shall retain the rcspons:bllﬂy and accountabilily for the function(s). Prior to
subcontracung the Contractor shall evaluafé lhe subcontractor’s ability to perform the deiega!ed

“functiori(s). This is accomphshed through a written egreament that specifies atliviliés and reporlmg

respongibilities of the subcontraclor and provides for revoking the delegation or imposing &anctions
the subcontraclor's performance s not adequate.. Subconlractors are subject to thé same contractual

«conditions as the Contractor and the Contractor is respons:ble 10 ensure subcontraclor cornphance

with those conditions.
When the Contractor deiegafes a funclion to a subcontractor, the Contractor shall do the follov/ing:

19.1. Evaluate the prospectwe subcontractor's ability to perform the activities, belore delegalung
the’ I'unctnon

18.2. Hava a'written agreernent “with the subcontraclor Lhat specifies activities and reporting

respons;bllmes and how' sanchons!revocatnn will bé marnaged if the subcoritractor's
perfo:manoe is hot’ adequate
1})_._3,. Monitor the subcontractor 5 pcdormance on’an ongoing basis

bl & = Speial Provisions




New H_a,[pp.',:ij.i_fp-‘Dgp?‘qjm'e_gtﬁ of Health’and Human Séfvlgos'

ExhibitC

20.

19.4: Pnovude to DHHS an annuai schedule :dentxfying all subcontractors, delégated functions and
o responslblmles .and when the subcontractor’s performance will be re_wewed

16.5. DHHS shall, at tts d:scret:on review and approve all subconlracts:

If the Contractor identifies deficiencies or areas for improvement are identified; the Contractor shall

take correct:ve ectlon

Contract Definitions: .

‘20.1. COSTS; Shall medn those direct and indirect items of expensa detennined by the Depariment

' ~to be aliowable and reumbursable in accordanco wtth cast and accountmg pnncuples ‘astablished

in accordance with state and federal laws, regulations, rules and orders.

'20.2. - DEPARTMENT NH Department of Health and Human Services.

203, PROPOSAL It applicable, shall mean the dociimient submittéd by the Conlractor ona

"7 -fonor forms requnred by the, Departmenl and coMa:ning a descnplnon of the. services andior

goods to be provided by the Contraclor in aocordance with the terms and condmons of the
Contract angd sefling forth the '{otal cosl and sources of revenue for each service lo be prowded
-under the Contract.’

20.4.  UNIT: For each sérvice that the Contrixctor is to provide to eligible mdmduats hereunder ‘ghall

. mean that penod of time or lha! specified activity deteimiried by the Department and specified

“in Exhibit B of the Conlract o

'20.5. -FEDERAL/STATE LAW: Wheraver federal or state laws. regulations, rirlés, orders, and.
jpohcnes elc. are rererred to in the Contract thé’ said relerence shall'be deerned to'mean -
‘all such laws regulahons etc. as they may be amended or rev:sed from time to time.

20.6. _SUPPLANTING ‘OTHER FEDERAL FUNDS Funds prowdad to the Contracto-r under th}S
-Conlract will not supplant any existing federat funds available for these services-

N
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New: Hampshirn Depanment of Haalth and Human Services
Exhlhrt C-1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. 'Revisions'to Form P-37,General Provisions
1.1. ‘Section 4, Conditiona) Nature'of Agreemient, is replaced as follows:
4. - DITION T F AGREEMENT.

Notwithstandirig any provlsron of this Agreement 10 the contrary :all obhgalrons of the Slate
hereunder including vnthoul Im'utallon Ihé continuance of payments, in whole, of in parl
r,under this Agreement are. contmgenl upen oonmued appropnauon or avar!ab:lrly of Tunds.
lncludmg ‘any ‘subsequent changes io the appropnatnon or ava:labllrry of funds @fectad by
:any stale of federal legislalive or executive’ aclion that reduces, -eliminatés, ,or otherwise
‘modifies the appropriallon or availability of fundlng for this Agreement and the. Scope of
‘Services provided in Exhibit A, Scope of Services, iri whole or in parl.’in no event shall the
Siate be’ liable for any payments hereunder in excess of appropnated or avarlable funds. In,
. the event-of a reductuon termmalion or modification of appropriated or avaxlable funds the:
‘State shall hevé the rughl to withhold payment until such funds become available, if ever.
The Slale shall have the rnght to reduce, terminate or madify. services under, this Agreement
,rmmedralely upon ‘giving the Contragtor notice of 'such reductron lermination or
modification, The State shall not bé. reqwred to transfer funds from any oiner soure or
account into, the Account(s) identified in.block 1.6 of the Gerieral Provisions;. Atcount.
. Number oF any olher account in'the event funds are reduced or unavailable.

12 Sectron 10, Termination, i$ amended by adding the following language:

10. 1 The State may terminate the Agreemenl at any time for any reason, al the sole discretion of
the State, 30 days after giving the Conlractor written notice that the Stale'is exercusmg ils
opllon to termma!e lhe l\greament

10.2° In the evem ‘ol early terrnmauon the Contractor shall, within 15 days of nolice of early
termlnatlon -develop .and submit lo the State a Transition Plan foi services under the
Agreemenl mcludmg but nict limited to, |dentrfymg the present and fulure néeds of clients
fecelving services under the Agreement and éslablishes a process to meet those needs,

10.3 The Contraétor:shall fuly cooperalé with“thé State .and shall promptly provide delailed
information lo support the Transition Plan including, ‘but not limited to, any information of
dala requested by the Stale related 10 the termination of the’ Agreemenl and Transilion Plan
and shall-prévide ongoing ‘communication and rev:slons of Ihe Tranisition Plan to the Slate
as requesled. N

10.4in the eveni that services under the Agreement, mcludmg but noi limited to clients receéiving
sérvices urider the Agreement are lransitioned to having services delivered by anolher
entity including contracled providers or Lhe State. the Contraclor shall provide a piocess for
uninlerrupted dehvery of services in the Transition Plan.

10.5 The Conlractor shall establish & method of notifying c!:enls and .ather aﬁecled mdwrduals
abotit lhe trans:uon The Contractor shall include the proposed communications In its
Transmon Plan submmed 10 the State as described abéve.

2. ReneW'at

2.1, The Department reserves lhe right to extend this agreement for up to two (2} additional years
oonhngent upon salrsfaciory dehvery of semces available funding, writtea agreement of the
parties and approval of the Governor and Execulwe C0uncrl

Exibit C-) = Ricvislons/E beplions 1g. Siantard Caniract Language Contiacin Initiais
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Exhlblt D

C RTIFICATION REGARDING DRUG- FREE WORKPLACE REQUIREMENTS®

The Vendor ldentlﬁed in Sochon 1 3 of ihe General Prows:ons agrees lo comply with the prowsrons of
-Secuons 5151-5150 of the Diug-Free Workplace Act of 1988 (Pub. L. 100-690; TrIle v, Submle o; 41

u. S C. 701 et seq.).-and further agrees to have the ‘Contractor's: repres.enlahve as’identified in Seclions
1.11"and 1.12 éfthe General Provisions éxecitte the following. Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN iNDIVIDUALS

US.DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
us. DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE CONTRACTORS

Thzs cenrﬁcahon Is required; by the regulations implementing Sections 51 51; 5160 of the Drug-Free
Wor‘kplace Act of 1988 (Pub: L. 100—690 Title V, Subtitle D; 41 U S.C, 701 el seq.). The January 31.

) 1989 regula!lons were amended and publrshed as Part |l of the May 25, 1990 Federal Regrster (pages
21681 -21691), .and require certlf cation by grantees (and by inference, sub-grantees and sub-
ccmtractors) prior to award, that they will maintain a drug-free workp!ace ‘Seclion 3017. 630(c) of lhe
regulabon provides that a grantee (and ‘by inference sub—grantees and. sub-eonlractors) thal is @ State
may élect to'iake oné certification to the Departmenl in each federal fiscal yéar in lieu of. cemﬁcates for
each, grant durmg lhe federal fi scal year covered by thé cemﬁc.anon The' cenlt‘ cale sel out below isa’
matenal representatlon of fact upon which reliance is; placéd when the agency awards the grant False
-oemf callon or vlolallon of lhe oertrhcatlon shall be, grounds for suspension of payments, suspens:on or
termmallon of grenls or gowemmenr wide suspension of debarment. Contractors using this form should
send rt lo

Commtssioner .
NH Depaﬂmenl of Heatth and Human Services

129 Pleasant Slreet

'-Concord NH 033016505

‘The grantee’s caitifies that it will o will continue to provide a drug-free. workplace by:

1.1, Pubhshmg a stalemenl nolnfymg employees that the uhlawful manulacture drstrlbulron
drspensing possesslon of use of a controllad subslance is prohlbﬂed in the granteé's
wor‘l(plaoe and specrfymg the act:ons lhal will be taken agamst employees for viglation of such
.prohrblllon

1.2 jEstabllshlng an ongoing drug-frec awareness program to mlorm employees aboul
1.2.1:. ‘The dangers of drug abuse in the workplace;
1.2.2. The grantee’s policy of maintaining a drug-free workplace;
1.2.3. Any ‘avallable drug counseling, rehabilitation, and employee assistance programs;-and
S 1.24.. The penalues lhat may be impased upon employees for drug abuse violations
oocumng in lhe workplace,
1.3. Makrng it a requnremenl lhal each employee to be engaged in'the perfomlanoe of the grant be,
‘given a eopy of lhe slatemenl required by paragraph {a):
1.4. Nollfylng the employee in'the 'slatement required by paragfaph {a) that as a condltlon of
'employment under the grenl ‘the employee will
‘1.4.1. ‘Ablde. by the tefms of Ihe statement; and
142, Nolrfy lhe employer in wrrung of h:s or her conviction for & vnolahon of a criminal drug
" -gtatute _oceurring in ihé workplace no latér than five calendar days aﬁer such ’
. con\nctlon T
1.5, _Notrlylng lhe agency in wnlrng within ten calendar days- after receiving nolice under
g subparagraph 1 4 2 from an employee or otherwlse receivlng actual notuce ol such conwchon
Employers of comncled employees musl prowde notrce |nclud|ng posmon lrlle ‘lo; every grant

officer on whose grant actwrty the. conwcted employee was working, uniéss Lhe Federal agency 3

'Exhlbll D Cerllﬂcalroﬂ regardlng Drug Free
W w2 Workplaoeﬁoqmrmcm..
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New Hampshire Department of Health and Human Sarvices
Exhibit O

has desugnated a central point for the receipt of such natices. Nolice shall include the
' identification number(s) of.each affected grant;
1.8 Takmg one of the' folbmng actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
16.1. Taking appropriate personnel action against such an employee, up ta and including
temiination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
16.2. Requiring. such employee lo participate satisfactorily in a drug abuse assistance of
rehabilitation program épproved for such purposes by a Federal, State, or local health,
) Iaw enforcement, or other appropnate agency;
1.7. Making 8 good failh éfort t6 continue lo maintain a drug-free workplace through
implementation ofparagraphs1 1,12,13,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided balow the site(s) for the performance of work déna in
connection with the specific grant, .

Place of Performance (slreet address, city, counly, slate, zip code) (list each location)
Check O ii,_lhe_re are workplaces on file'that are not identified here.

Vendor Name:

B Communi{-tjgféﬁxﬁ, Inc

Dale. o | N eCE _&(a)hnﬁ Mannmi

Enlbit U — Cevtification (cgarding dmg Fiea vendor LNl
- “Workplace Requirements .
CUDHASA10712 ‘ Page 20t 2. -Dote'




Exhlblt E

'CERTlFICATION REGARDING LOBBYING

The Vendor identlﬁed in Sectuon 1 3 of the General Provisions ‘agrees to.comply with the:provisions of
Sectuon 319 of Publlc Law 101-127, Govemment wide Guidance fof New Restiictions on Lobbying, and
31 u. S C: 1352 and further agrees to have the Contractor’s- representative, as identified in Sections 1, 1
and 112 of the. General Provisions execule the following Cettification:

US| DEPARTMENT OF: HEALTH AND HUMAN SERVICES CONTRACTORS
:US DEPARTMENT 'QOF EDUCATION - CONTRACTORS'
US| DEPARTMENT OF AGRICULTURE CONTRACTORS

Programs (indicaté appllcable program covered);

-'Ternporary Assigtence. 1o Needy Femilies under Tille IV-A
‘Ch:ld Support Enlorcement Program under Title Iv-D
Socral Services Block Grant Program under Title XX

_'Medrcard Program-under Title'XIX

"*Communly- Seérvices Block Grant under Title Vi
*Child'Care Development Block’ Grant under. Title IV

' The undérsigned certifies, to'the best of his or her knowledge and belief, that:

1. :No. Federal approprualed funds have been paid or will be’ pald by oron. behalf of the underslgned lo
any person tor mﬂuencmg or artemptlng to mlluence an  offs cer or ernployee of any agericy, a Member :
of Congress an oﬂlcer or employee of Congress ‘or an employee ofa Mernber of Congress i in
conneclion wrth the awarding of any Federal contract, continuation, renewal amendment or.
‘modrﬁcahon of any Federal contract, gran! loan, or cooperative agreement (and by specmc menlion
. sub—grantee or. sub-conlractor)

2. M any funds olher lhan Federal appropnated funds have beén pand or.will be paid to. any person for
"inﬂuencmg or altemplmg to influénce an officer or employee of any agency a Member of Congress
an officer or employee of: Congress 'of an employee of a Member of’ Congress in: r;onnechon ‘with_this
-Federal contracy grant,foan,or cooperahve ‘agréement (and by specnﬁc mention sub-granlee or'sub-
contractor) 1he undersrgned shall complete and submit Standard Forrv LLL, (Drsclosure Formto'
:Repon Lobbymg, in accordance wrlh its mslruchons atlached and ldentured as Standard Exhubrl E- 1)

'3, The undersigned shall require tha_t the language of this certificalion be included in the award

document for sub-awards at all liers (including ¢ subcontracts, sub-grants"and conlracls under grants
‘loans, and cooperahve agreements) ‘and that all sub-recipients shafl cemfy and dusclose accordmgly

This cemﬁcalnon Is a malenal represenlal:on of fact upon whlch reliance was placed when thls Uansachon
was ‘made or enlared lnlo Submassron of this certmcahon a prerequtsrle for making'or enterlng into’this
_transacllon lmposed by Sectlon 1352 Tl 31 U.sS. Code Any person who fails' to file the' requrred
;cemﬁcatlon shall be sub;ecl to a c:wl penany of not leSs than $10,000 and not more than $100, 000 for
-each such fallure

‘Vendor Name:

3l5la026

Date ' o Nam - d N ’
_ Tile (.%\ A }}60. \N:S

ié;lhloii"'&"- qaglncauon ééga.i:ing Lui:l}y.lng ) vomor"_lrai'sal's _
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‘New Hampshire Department of Hoalth and Human Services
‘Exhibit F

CER EGARDINGD BARMENT, S SPENSION
AHQ OTHER RESPONSIBILITY MATTEB§

Thie Vendor ileéntified in "Sediion 1. 3ot the General Provisions agrees to comply with the provisions of

Executive Oﬂioe of the President, Executive Order 12549 and A5 CFR Part 76 regarding Debarment,

' Suspensuon and Olher Responslbllny Matters andfurther agrees to have the Contraclor’s
representalrve as |denlrf ed in Sections 1. 11 and 1.12.of the General Provisions execute the followmg

Certifi mllon A :

INSTRUCHONS FOR CERTIFICATION
1. By sugnmg and submmmg lh:s proposal (contract) the prospe-cluve primary parlicipant is providing'! the
certification sel out below

2. The lnab:hty of a person to provide the certification requured below will not necessarily result i in denial
of partlcupahon in this, oovered transaction. Il necessary, the prospecllve participant shall subrmt an
explanallon of why i cannol provtde the certification. The cemﬁcahon or explanahon will be

.consideréd in connechon w1lh the NH Department of Health end Human Services’ (OHHS)
determmallon whelher to enter into this transachon However larluro of the prospeclive primary
partsclpent to; furmsh ) cerification or an explanation shall d:squalrfy such person from parllcrpatnon in
this transactron ,

3. The cenrf calion in this clause is & matenal representation of fact upon which rellance was placed
.when DHHS determmed 1o enler into this transaction. Ifitis tater determined that the, prospccluve
primary panncnpanl knowingly rendered an erroneous certification, in addmon to other remed:es
available to the Federal Government, DHHS may termmale (his transaction for causo or deleulL

4. The prospectwe primary pamcrpanl shall-provide immediate written notice to the DHHS agency 16
' whom this proposal (contracl) is submitted if a! any time the prospeclive primary pan:cipanl loarns
Lhat its- cemrcahon was ‘erroneous when submitted or has become erroneous by reason of changed
Ctrcumstances

‘5. The lerms ‘covered transachon " "debarred,” 'suspended . 'rneligible " “lower tier covered
lransacllon parllcrpanl - 'person “primary covered transaction,” pnnclpal proposal and
voluntanly exclided,” as usad in thus clause, have the méanings set oulin the Defi nmons and
Coverage sechons of the’ rules mplemenlmg Executrve Order 12549: 45:CFR Pait 78. See the
atiached deﬁnihons

6. ¢The prospechve pnmary partlcipanl ogrees by submrllmg this proposal {contract) that, "should the'
o proposéd covered transaction be entered into, it shall not knowingly enter into any lowér tier covered
iransaclion with a person who is debarred, suspended, .declaréd melrglble or volantarily excluded
'lrom pannclpatlon in this covered transaction, unless authorized by DHHS.

7. The prospechve primary participant further agrees by submitting this proposal Lhat |l will include the

clause titled, “Certdication Regardmg Debarment, Suspansion, Irieligibility and Voluntary Exclusiin -

. Lower Tiér Coveréd Transactions;” provided by DRHS, wrlhou‘t modification, in‘all lowert luer covered
transactions and in ali sollc:tahons for lower tier covered lransact:ons

B A pammpanl In a covered transachon may rely upon a certrﬁcahon ofla prospeclrve parlscrpanl ina
lower luerc0vered Uansectlon that it is not débarred, suspended, mehglble or mvoluntanly excluded
from the covered lransactlon unless it knows thal the, ceml‘ncalmn is efroneous.- A partucupanl may
gdeC|de the method end frequency by which # delenmnes the ehgnbnlrty of its principals. Each o
parhcupanl may, butis not requrred to, check the Nonprocurement List (of excluded parlues)

8. 'Nolhmg contained in the foregoing shall be conslrued 1o require eslablrshment of 3 syslem of records
Hin order lo render in good fatth the, cemﬁcalnon requiréd by this clause. The' knowledge and

l:xhlbn [ Ccrhrcalron chardutg Oebommd Suspenslon v_enuol [ Iz /]
AR Other Reapon.,iuhly Matlars .
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New Hampshtrc Department of Health and Human Servuces ~
Exhlbll F

h information o a participant i us nd requured to'exceed that wmch is normally possessed by 8 prudent
persan in the ordmary course.of business dealings.

10, Exoepl for iransachons authonzed under paragraph 6 of these instructions, ifa pammpant ina
covered transactlon knwnngly ‘entars info 3 lower tier covered transaction with a person who'is
;suspended debarred mahguble ‘or volunlarily excluded from par’ucapallon in this transaction, in
addrlnon 10 offiet rémedies availablé'to 1he Federal governmént, DHHS may terminate this transadiion
“for ¢ cause of defautt .

PRIMARY COVERED TRANSACTIONS
1. The prospective pnmary pamcmant certifies to the besl of its knowledge and belief, that it and fis
pnncuaals
“11.4; gre’not: presently debarred suspended, proposed for débarmenl, declared nnehguble o
_ volunlarily’e exciuded from coveied transaciions by any Federal depaﬂmenl of.agency:-
11.2. have not Within a threeyear period precedmg this proposal (contracl) been convicted of or had
a cnm judgment rendered agains! them for commission of fraud or- a criminal offense’in ©
connechon with' obtain:ng attemphng 1o obtain, ‘or performing a publlc (Federal 'Stale or Ioca!)
.transachon or ? contract under.g public transachon violation of Federat or ‘State. anlnrust .
’ slatutes of comnis: fori’ ‘of embezz!ernent then forgery bnbery falsification .or desirutlién of
reé:'drds ma}nng false ‘stafements, or recewmg stolen property:
11.3. _.-are ‘ot presenlly md:cted for otherwnsa cnmmalty of civilly charged by a governmental entity
'(Federal ’State of local) wﬁh commsss-on of any of the offensés enumpeiated in paragraph’(h{b)
» ‘of this ceitif callon ‘and
11.4. have ‘fiot within a |hree-year period preceding this apphcahon!proposal had one or more public.
' transactsons (cheral State or local) termmaied for cause or defaull

1273 Where tha prospectwe pnmary pamcupanl is unable to cerify to any of the statemenils in thns .
-cemf cahon such prospectlve paﬂmpant shall attach an explanation to this proposal (contracl)

.LOWER TIER COVERED TRANSACTIONS
‘13, By mgnmg “and submrltmg this lowwer jier proposal (contracl) the pros.pectwe Iower tier pamc:pant as
gefined ini; 45 CFR Pait 76, ceitifies lo the best &f its Knowledge:and beliet thay it and its pnncnpals
13, ‘! are not presently debarred suspended prc:posed for deban'nenl ‘declaréd ineligible, of -
. voluntanly excluded 1rom pamcipal»on in this lransachon by any federal depaﬂment or agéncy.
=13 2. wherethe prospechve lower lies participarit is'unabie’to cemly to.any of the above such
" prospective participant shall attach an exp!anahon to this proposal (contract)

14. _The prospcctlve Iower tler pamc:pant further agrees by subm:ﬂmg this proposal (conlracl) that it wdl
‘mclude this clalse entrlled *Cerlificalion Regarding Debarment, Suspension, Ineisglblmy and .
Voluntary Exclusion - Lower Tner Covered Trangaclions,” without madification in all lower tier covered
transaclions’ and in all sohcntahons for lower lier covered transactions. .

Vendor Name:

\ Cum\'umﬂ,x RN IES, \nc
'-m /@h\ﬂ\ Maﬁmrwcx

Extiibil £ 5 Céittfcaton Regardng Devasinnt, Suspwrsion  venadr inmars'= 2
e : ‘And Other Ro-sponslbihly Malleis -
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New Harnpshlm Department of Health and Human Services
“Exhibit G

'CERTIFICATION OF. COMPLIANCE WITH REQUIREMENTS PERTAINING TO . |
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
'WHISTLEBLOWER PROTECTIONS

The Vendor dentified in Section 1.3 of the General’ Prows»ons agrees by signature of the Contractor's
represen!aiwe as ‘identifiéd in SedIOﬂS 1.11 and 1. 12 of the General Provisions, 10 execule the follomng
certification: ‘

Vendar will comply, and will requirg any subgrantees ar subconlractors to comply, with any applicable
federal nondlscnmmabon réquirements, which maly include:

- the Omrnbus Crime Conlrol and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) ‘which prohlb«ts
recipients of federal fundmg under this statute frony d:scnrnmatmg githér in  employment practices or in
the delivery of services or benefits, on the basis of face, color, rehg:on nalional origin, and sex. The Act
requirés cortain reciplents to produce an Equal Employment Opportunrty Plan;

- the Juvenile Justice- Delinquency Prevention Act ot 2002 (42 U.S.C. Section 5672(b)).which adopls by
refererice, the civil rights obligations of the Safe Stigets Act. Recipients of federal funding under lhls
statute’ are pmhnb:ted from discriminating, either in employmenl praclices or in the delivery of services of
beneﬁts ‘on the basis-of race, color, religion, national ongm and sex. The Aclincludes Equal.
Employment Opportunny Plan requurements

= the Civil Rights Act of 1964 (42.U. sSC. Section’ 20004, whlch prohibits recipients of federal financial
-'as&slance from dlscnmlnaung on the baS|s ‘of race, color, or national origin in any program or actnnly)

- lhe Rehablmatcon Act of 1973 (29 U.S.C. Section'794), which prohnbns recipients of Federal ﬁnancmal
ass-slance from d:scnmlnatmg on the basis of drsablhty in regard to employmenl and the delivery of
-services or benefts, in any program or actmly

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131. 34). ‘which prohibits
discrimination and ensures equal opportumty for perSOr'ts with dlsabmhes in employment State and local
_governrment services, public accommodations,- commercial facilties. and transporiation;

- the Edutation Amendments of 1972 (20 Uus.c. Sechons 1681 1683, 1685-86), which prohibits.
.dtscrlmmahon on'the basis of séxin federally ‘assisted educatlon programs; :

- the Age Dlscnmmahon Acl of 1975 {42 U.8.C. Sections 6106-07), which proh’arls discrimination on ihe
basus of age in programs or aclivities recervlng Federal financial assistance, It does nol inc!ude
employment d:scrimmahon

- 28 CF:R. pt-31(U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Depanmenl of Justice Regulatrons - Nondiscrimination; Equal Employment Opponunlly, Pohc:es
-and Procedures); Executrve Order No.-13279 {equal proteclion of the laws {61 faith- based and community
orgamzahons) Executive Order No. 13559, which provide fundamental principles and policy-making
‘criteria for parlnersh:ps with faith-based and neighborhood orgamzahons

-28CFR. pt-38 (U.S. Department ‘of Justice Regulahons Equal Treatment for Faith-Based
'Organlzahons) and Whistleblower protections 41 U.S.C. §4712 and The Nationz] Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112- 239, enacted January 2, 2013) the Pilot Progiam for
'Enhancernent of Contratl Employee Whuslleblower Protections, which protects employees againsl
repnsal for certaln whistle blowirg acllvnles in conneclion with federal grants and contracts.

The certificate set out bebw is a'material répresentation of fact upon which refiance is placed when the
-agency awards the grant False. certification or violation of thee ceftification shall be grounds for
'5uspenslon of payments, suspension‘or termination of granls or government wide suSpension or
debarmiant, '

Exhibit G

Vendar Initials i\
Cmﬂm -] ..amlama -u-uqurmnh mﬁm o [eontat Hordisonmmalion, cm Trommant A Faith Devea Oq;manw

L ond Whiskitloew praiocticng N/ d .
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New Hampshlre ‘Department of Health and Human Services.
Exhibit G

df iunds the’ récipient wil forward a copy, of the ﬁndmg to the Office for Civil Rights to
the apphcable contractmg agency or division within the Departmenl of Health and Human Services, and
‘10 the ‘Depanmént of Health and Human Senvices Office of the Ombudsmari.

The, Vendor. ldentrf ed in. Sechon 1.3 of the General Provision$_agrees’ by sugnature of the Comraclor 5.
representatwe as ldentlﬁed in Sechons 1.11 and 1,12 of the Genéral. Provisions, to exeate the' following
cemﬁcahon

L. By s:gmng and submming thls proposal (contract) the.Vendor agreés'to comply with the provisions
JIndicated above.

Vendor Name:.

Cummum’r«jéezy\ces\m

o N?»bima Moy

Extibit G
) Vendor infl),
'.f'u‘\m ucarroh-m WEN ToQuH ety Perianm) b Faecaral fwlmhmmo ) 1) Tragiment of FaBoted &';mm
mwmtmpmw
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New Hampshire Department of Health and Human Services
Exhibit H

'CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103—227 Part C - Envlronmental Tobacco Smoke, alsc known as the Pro-Children Act of 1984
(Act), réquires that smoking ot be permitted in any portion of any indoor facility owned or leased or
‘contracted for’ by an entity 8nd used roitinely or regularly for the provision of health, day care,-education,
or library services to éhildfen uridér the age of 18, # the services are funded by Féderal programs either
directly or through State or local governments, by Federal grant, contract, loan, or lean guarantee. The
law does riot apply to chlldren 8 services provided in private residences, faciities funded solety by
.Medicare or Medicaid funds and port:ons of faciltties used for inpatient drug or alcohol treatmont. Failure

to comply With the provisions of the law may résutt in the imposition of a civil monetary penally of up'to
51000 per day andior the- imposition of an administrative compliance order.on the responsible enbty

The Vendor identified in Secllon 1.3 of the General Provisions agreas, by signature of the Contrac’(or s
represenlaltve as identified in Section 1.11 and 1,12 of the General Provisions, lo execute the following
certification:’
1. By signing and submitting this contract, the Vendor agrees to make reasonable eforts to comply with
all applicable provisions of Public Law 103-227, Pant C, known as the Pro-Chsldren Acl of 1994,

Vendor Name

.nCDmmwM Ee@n@g

a/l‘l/h.(/v--l

“Date S ' ?b.som A e

. Exiibit H - Cerfificalion Regalding Vandor, Inifais—
o . Environmenial Yobacco Smoka .
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New Hampshiré Depirtiment of He3lth and Human Services

Exhibit |

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
- 'BUSINESS ASSOCIATE AGREEMENT

The Contractor :denuﬁed in'Section'1.3 of the General Prows:ons of the Agreement agrees to
comply v with the’ ‘Héalth Insurance Portabtllty and Accounlabtt:ty Act. Public Law 104- 191 and
with the Standards tof anacy and Secunty of Individually identifiable Health Informatnon 45
CER Pars’ 160 and 164 apphcable to business associates; As defined hersin, 'Busmess ’
Associate” shall ean the Contractor: and subcontractors and agents of the Contractor that
reoeive use or have access to protected health information under’ thls Agreement ‘and "Covered
Enttty ‘shall mean lhe State of New Hampshure Department of. Health and Human Sérvices.

f1.—) Qefmltlons

a, :Breach™shall have the'same meaiing as the term “Breach” in. secnon 164.402 of Title. 45,
Cade of Fedéral Regulatlons

b. BU§|ness ASSociate” has the meaning gwen such term in section 160 103 of Title 45, Code.
of Fedéral Regutalrons

c. *Covered gntln has the meanmg gwen such term in section 160,103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set” shall have'the same’ meanmg as the term ‘desngnated record set
in45 CFR: Segtion 164 501,

é. “Data Aggreg_atmn shall havé the same meaning as the term “data aggregation™in 45 CFR
-Section 164.501. . ' '

fi - ﬂeahh Carg Q@rat;gng shall have the same meanmg as the term “heaith care operations”
in 45 CFR Section 164, 501

g. 'H!TECH Agt" means the Health Informiation Technology for Ecoriomic-and Clinical Heallh
Act, TitiexIl, Subtr’de D Part 4 & 2 of the American Recovery and Reinvestrnent Act of.
'2009. .

h. ﬂ[&m means the. Health insurance’ Portabullty and Acc0untab|t|ty Act of 1996 Pubt:c Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health '
Informatlon 45 CFR Parts 160,162 and 164 and amendments lhereto

A lngwldug K shall have the same meaning as the term individual” in 45 CFR Sectlon 160, 103
and shall Inctude a person who qualifies as a personal representatlve in accordance WIlh 45
CFR Sectlon 164, 501(9)

2

J.. “Prvaty Rule":shall medrn the Slandards for Privacy of lndlwdually identifiable Health
"Informatlon at’ 45 GFR. Parts’ 150 anid 164, promulgated under HIPAA by the Umted States
_Department of Health sind Humah Services.

ko rotected Healm |nform§; ion “shall have: lhe same meaning as the teim’ protecled Health

Busmess Assocuate from or on behalf of Covered Entlty

32034 .. Extivit)
Hcalth lmuance Poﬂabll!ty A
Business Assooale Agroément
Pagc 1old"




New H_amps,r!ire Departmgnt of Haalth and Human Services

Exhibit |

I “Required by Law* shall have the same meaning as the term "reqﬁirqq by law" in 45 CFR
Section 164.103. )

mi. 'S.ecretég" shall mean the Secrétary of the Department ‘of Health and Human Services-or
his/her désignee.

n. "Security Rute” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR.Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected heaith information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization that is accredited by the Américan National Standards
Institute.

p. Other Defintions - All terms not otherwise defined herein shall have the meaning

. eslablished under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
-Acl.

(2) Business Assoclate Use and Disclosure of Protected Health Information.

a. Business Associale shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to pravide the services outlined under
Exhibit Aof the Agreement. Furthér, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain of tansmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Assoclate may use or disctose PHL:
' . ‘For the proper management and administration. of the Business Associate;
0. As requiréd by law, pursuant lo'the termss set forth in paragraph d. below; .of
AR, For data aggregation purposes for the health care operalions of Covered
Entity. '
. To the extent Business Associate is permitted under the Agreement to disclose PHito 3

_third pary, Businiess Assoclate’ must obtain; prior to making any such disclosure,. (i)

reasonable assurances from the third party thal such PHI will be held confidentially and
‘used or further disclosed only as-required by faw or for the purpose for which it was
disclosed to the third party: and (ii) an agreemment from such third paiy to nolity Business
Associale, in ‘accordarice with the HIPAA Privacy, Security, and Breach Notification
‘Rules of any breachés of the confidentiality of the PHI, to the extent it has; oblaired
Knowledge of such breach.

d. “Thé Business Associate shall not, unless such disclosuré is reasonably necessary to
piovidé services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It Is required by law, without firsl notifying
‘Caveeréd Entity so that Covered Entity has an-opportunity to object to the disclosure and
‘fo seek appropriate relief. |f Covered Entity objects to such disclosure, lhe BuSingss.

04 Exhibil | Contractor Initiatd, _“‘
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b

(3)

Ao’

Assocrate shill refrain from disclosing the PHI untif Covered Entrty has exhausted all
remedies.

If the Covered; Entrty nofifiés the Business Associate that Covered Entity has agreed to
be bound By.; addrtronal restnctrons [over and above those. uses or drsclosures or securtty
safeguards of PHI pur5uant to the Prrvacy and Security Rule, the Business Assocrate
shall bé’ b0und by such additional resirictions and shatl not drsclose PHI in violation of
such additional restrictions and shall abide by any addmonal secunty safeguards

.Obligations  and Act’iv'ities of Business Associate..

'The Business Associate shall riotify the Covered Entity’s Privacy Ofﬁcer |mmedrately
. after the Business. Assocrate becomes aware of any use or disclosure of protected

health mformatron not provrded for by the Agreement includmg breaches of unsecured
protected health rnformatron and/or any security mcrdent that may have an rmpact on the
protected health information of the Covered Entrty

"The Business Assoclate shall immediately perform & risk assessment when it betomes

aware 'of:any: of the above srtuatrons Thé risk assessment: shall include, but not be'
Irmlted to:

o - The nature and extent of the protected health mforrnat:on Involved, mcludmg the '
"types of identifiers.and the likelihood of re-identification;
o The unauthorrzed pérson used the protecled heaith mforrnatron orto whom the
disclosuté was made;-
"o _Whether'the protecled heajth mformatron was aclually acquired of viewed .
o, The extent to which the risk to the protected health mformatron has been
mrtrgated

' The Bustness Associate shall complete the risk ‘assessment within 48 hours of the

breach and rmmedlatety report the findings of the risk asséssment in wriing to the ¢
Covered Entrty

The. Busmess Assocrate ghall comply with all sections of the Privacy, Secunty and

‘Breath Notification Rule.

'Busrness Assocrate shall make available all of Its internal policies and procedures books
-and records relahng to the use and dtsclosure of PHI regeived from, or ¢reated or

received by the Bus!ness Assocrate on behaif of Covéied Enlity 1o t.he Secretary for

-purposes ‘of determrning Covered Entity's complrance with HIPAA and the Privacy and
'.Securrty Rule

-Busmess Assocrate shali requrre ail of |ts busmess assocrates that recerve -Use or have

'restrrctlons and condrtrons on the use and dlsclosure of PHI contarned herern '-"'ncludrng

the: duty o return or: destroy the PHI as. provrded under Sectron 3 (I) The Co ered Entrty
shall b’ consrdered a drrect thrrd party beneficiary” of the Contractor’s busingss associate
-agreements wrth Contractor’s mtended busmess assocrates who will be® recew'

Exhlbhl Coniractor Inilits
ttcatlhlnsurarr.ef"onatiﬁly»\cl N AN
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pursuant to this Agreement,:with rights of enforcement and indemnification from such
business associales who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of-

protected health information.

f. - Within five (5) business days of receipt of a written request from Covered Entity,.
Busirigss Associate shall make available during normal business hours al ifs offices all
fecards; books, agiéements, policies and procedures refating to the use and disclosure
of PHI to'the Covéred Entity, for purposes of enabling Covered Enlity to determine
‘Business Associate's compliance with the terms of the Agreement.

g. Wt!hin ten (10) business days of receiving a' written request from Covered Enlity,
Business Associate shall provide access to PHI in a Designated Record Set'o the
Covered Entity, or as direcled by Covered Entity, to an individual in order to meet the

requirements under 45 CFR Section 164.524.

h. - Within ten (10) business days of receiving a writlen request from Covered Entity for-an
" amendment of PHI of a record about an individual contalned in a Designated Record
. Set,'the Business Associate shall make such PHI available to Covered Entity for
amendment and incarporate any such amendment-9 ;endble Covered Entity to fulfillits
obligations under 45 CFR Section 164.526. o

i. _ Business Assoclate shall document such disclosures of PHi-and information .réla'ted to
-such disclosurés as would be required for Covered Entily to respond to a request by an
iridividual for an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164.528.

) Within ten (10) business days of receiving a written request from Covered Enlity for a
request for an accounting of disclosures of PHI, Business Associate shall make available’
to Covered Enlity such information as Covered Enlity may require to fulfill its obligations
to provide an accounling of disclosures wilh respect to PHI in accordange with 45 CFR
Section 164.528. '

K. In the event any indvidual requests access to,-amendment of, or accounting of PHI
directly from the'Bysiness Associate, the Business Associate shall within two (2)
business days forward such request lo Coveréd Entity. Covered Entity shall have the

responsibility 'of responding to fonwvarded requests. However, f torwarding he
individual's reques! to Covered Entity would cause Covared Entity or the Business
-Assodiate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such Iaw and nolify

Covered Entity of such response as 'soon as practicable.

1. "Wilhin ten (10) business days of lerminaliosi of the Agteement, for any reason, the
Business Associate shall réturn or destroy, as specified by Covered Enlity, all PHI

‘réteived from, orcreated or fécéived by the Business Associale in connection with the
Agreement. and $hall not retain any copies or back-up tapes of such PHI. ifretumn or
deslruction’is not feasible, or the disposition of the PHI has been otherwise agreed to in
he Agréément, Business Associale shall continue to extend the protections of the
‘Agreement to-such PHI and iimit further uses and disclosures 6f such PHI to thosé
purposes that make the retum ‘or destaiction infeasible, for so long'as Businggs

014 . Exhibii | Conlractor Inilig
o Itealth Insurance Ponabiliy Act ’
Business Associale Agreement . :

Poge 4ol 6’ Date (DL




Now Hempshlro'pepa_rtri‘lont of Heatth and Human Services

Exhibit |

(4)

{5)

(6)

372014

Associadte marntarns such PHI. If Covered Entity, in its Sole discretion, requires that:the
Business Assocrate destroy any or all PHI, the Business Associate shall certify to.
Covered Entity thal the'PHI has been destroyed

Obligations of Covered Eritity

Covered, Entrty shall noufy Business Assocrate of any changes or Irmrtalron(s) inits
Notice of Privacy Practices provided to rndmduals in accordance with 45 CFR Section
164.520: to the extent that such change or limitation may affect Busrness Associate's
use or disclosure, of PHI. °

Covered Entity shall prompﬂy notify Business Associate of any changes in, or revocation
of permission provlded to Covered Enlily by individuals whose PHI may-be used or
disclosed by Business Associate under this Agreement pur5uanl to 45.CFR Section
164.506 of 45"'CFR Section 164.508.

Covered ‘enlity shall prompﬂy notrl‘y Business Associate of any restrictions on the'use or,
disclosure of PHI that Covered | Entity has agreed to in accordarice with 45. CFR- 164.522,
to the ‘extent that such restriction may affect Business Associate's use of drsclosure of
PHI.

Termination for Cause

In addition to’ Paregraph 10 of the standard térms and oondrlrons (P.37) of this

:Agreement lhe Covered Enlity may immediately terminate the Agreement upon Covered

Entrty’s knowiedge of a breach by Business Associate of the Business Associate'.
Agreemenl set forth heréin as Exhibit I. The Covered Enlsty may either |mmedaately
terminate the Agreemenl or provide an opporlunrty for Business Assocrate {6 ure, the.

-alleged breach within a timeframe specified by Covered Entity. If Covered Entrty

determrnes that neither termrnatlon nor cure is feasible, Covered Entity shall report lhe
violation to the’ Secrelary

Miscellaneous

.Dernmong gnd Regulatom Referencés. All terms used, but not otherwise deﬁned herern,

-shall have the'sama; meaning as those terms in the Privacy and Securrty Rule, amended

ffom time to” trme -A reference in the Agreement, as amended to include this Exhlplt 1, to,
a Section inthe. Prrvacy and Secunly Rule means the Section as in effect or as
‘amended,

'amendmen Covered Entity and Business Associate agree to take such aclion as’is
necessary to arnend hé ‘Agreement, from'time‘to time as is necessary f for Covered
Entrty 1o comply wrth the. changes in fhe requrrernenls of HIPAA, the Prwacy and
Secunty Rule, and applicable federal and’ state laiw.

Qata Owgg[shig The Busmess Associate acknowledges that rt has no ownership rights
with respect to the PHI provrded by or created on behalf of: Covered Entity.

!g;grgretatro The pames agree that any ambiguity in'the Agreéement shall be e
to permit Covered Enlity 16 comply with HIPAA, the Privacy. ang Security Rule
. Exhbill . Contractor |Initial—7]
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6. Seareqation. If any term or condition of this Exhibit | or the application thereof to any
‘person(s) or circumstance Is held invalid, such invalidity shall not aflect other terims or
conditions which ¢an be given effect without the invalid term or condition; to 1his end the
terms and conditions of this Exhibit 1 are declared severable.

f. Survival, Provisions in this Exhibit | regarding the use and disclosure of PHI, raturn or
destruction of PHI, extensions of the protections of the Agreement in section 31, the
defénse and indemnification provisions of section (3) e and Paragraph 13°of the
standard terms .and conditions (P-37), shall survive the termination of the’ Agreemenl

IN WITNESS WHEREQF, the parties hereto have duly executed this Exhibit I.

' Depariment of Health and Human Services

The State Narhe ¢f the Co ractor
&W,’u G

Terlies, inc

Signatyre of AuthpriZRd Representative lure ot ‘Authorized Representative
Chivshing nA Maonion

Name of Authorized Representative Name of Authorized Repressbtatwe
Mh%_oilﬂ (hief Seqringe t)%@ez,
Title of Authonized Representative Title of Authorized Represéntalive

D-%/-U-LMQD Dg’i&om

32014 . Eaxnibit1 Coniracior Irnllal "‘l
. : Health insyrancs Poriability Act
Rusingss Assodiale Agregment i b fz, Z:
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QﬁB[lEICAﬂON Rgﬁ&BDING THE FEDERAL: EUNQIHG &CCOUNTABIUTY AND TRANSPARENCY
' ACYT (FFATA] COMPL!ANCE

The Federal F undmg Aocounuabrlrty and Transparency Act (FFATA) requires prime awardees of individual
Fedaral granls equal to or greater than $25, 000 and awarded onor aﬂer October A 2010 to repon on

"$25 000, the award is. subiecl 1o the FFATA reporung requ:remenls as of me date of the award.

In aooordanoe wrth 2CFR Pan 170 (Reéporting Subaward and Executive Compensation Inforrnahon) the
Depemnem of Heatth and Human Services; (DHHS) musl report the following information for Bny
subaward or contract award subject to lhe FFATA repomng requrrements

1 Name of enlity -
2 Am0unl of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5 Program source
6 Awarq trtie descrlpmre of the purpase of lhe lundmg action
7. Location of the entity
8 Pnnc:p!e place of performance’
9. nlque 1denhﬁer of the' entity {DUNS#)
10, Tolal mmpensation and ndmes’ ol‘ the top five executives it:

10, 1 -Morg than 80% of annual gross revenues are from the Federal government, aitd those
‘revenueés are greater than $25M annualiy and
10.2. Compensallon mformahon is no! already available through reporting to the SEC.

Prlme grant reapuents must subrml FFATA required data by the end of the monlh plus 30 days, in which
the award or award amendment is made.
The Contrador identified in Secﬁon 1.3 of the General Provrsuons agrees to comply wuh the provisions of .
Thie Fedéral, Funding Aocountab:my and Transparency Act, Pablic Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reponting Subaward and Executive Compensation Information), and further agrees
10 have lhe Conlracto:’s representalrve as idenlified in'Sections 1.11 and 1.12 of the General Provisions
execuyle the foIIowmg Cerhﬁcabon
Thé below nameéd Conlractor agrees to provide needed information as outlinéd above to the NH
) Departmenl of Heal‘th and Human Semoes and !o comp!y with all applicable pmwslons of the’ Federal
Financial Awountabihty and Transperency Act

Contractor Name:

ST Cd\\muﬁrhj eevies, \ne

2lsloniy anminen

Date ' Nf“"? BDN\ A. Pér\mr%

r’
Exh!bi - c:mrw.m chudlng the me Funclng

. e . - Actountabifly And Transparoncy Ad (FFATA) compugnm
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FORM A

As the Contractor identiied in Section 1 3'of the General Prowsaons 't certify that the responses to the:
..below llsted questnons aré true and accurate.

1. The DUNS nuriber for your eéntity is:

2. In yourbusiness of organlzahon s preceding completed fiscal year, did your business or orgamzahon
receive, (1) 80 percent or more of your annual gross revenue in U.S. federal contracls,’ suboontracls
Ioans grants sub—grants andlor cooperatrve agreements and (2) 525 000, 000 or more in annual
grcss revenues from U.S. (ederal contracts, subcontracts, loans: grants, subgrams ani/or
cooperalive agreements‘)

NO - : YES
If the enswet 16 #2 above is NO, stop here
If the afls\er to #2 abové is YES, please answer the following:

3. Does the’ publlc have access to'information about the compensahon of the executives in your

' jbustness or orgamzat:on 1hrough penodac repOrts filad under secticn 13(a) or 15(d) of the' Securiies
Exchange Act'of. 1934 (1 5U.S.C. 7Bm(a} 7Bo(d)) or section 61 04 of the Intemal Revenue Code of
19867 |

NO _ 'YES
It the answer to #3 above is'YES, stop here !
If the answer to #,B‘abo'y'e is NO, please answer the folio\i_rihg:

4. Theriames and compensatnon ‘of the five most highly compensaled officers in your business or
.organlzahon are as follows:,

Name: . | ’Amount:
Name: Amount:
‘Name: ‘ -Amount:
.Namé:. . -Amount:
Name: Amount:
;
Cxhibk 3= Cenmuon Répaiding e Feuerd) Fundlng Contracior n'-,mi'a{

: Acwunlabﬂnty And Ymnspar&ncy Act (FFATA} Comphance o
CurdKngh 16713 -Page 2af 2 Ot
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A..- Definitions
The"following terms may be reflected and have the describ'eq meaning in this document:

1. “Breach® means the'loss of control, -compromise, unauthorized disclosure,
unauthgrized aoqursmon unauthorized &ccess, or any similar termn refering to
situatrons whera persons other-than aulhorized users. and for ‘an ‘other 1han
uthorized purpose have access or potential access to personally rdenlrﬁable
rnformalron whether physical or electromc With regard to Protected Health
lnformahon Breach' shall have thé same meaning as the term “Breach” in section
164.402°0f Title 45,:Code of Federal Reégulations.

2. "Computer Securlly incident” shall have the same meaning “Computer Secunly
Incident” in section two (2) of NIST Publication 800-61, Computer Secumy Incidént
Handling Guide, ‘National Institute of Standards and Technology, U.S. Depadment:
of Commerce.

3, "Confdentral Information” or "Confidential Data™ means all ‘confidential Information

disclosed by one party t6.the other such as all medrcal health, “financial, publrc
assistance beneﬁts and. personal informzation mcludrng without Irmrtahon Substance'
Abuse “Tréatment Records, Case Records, Protected Health Information and’
Personally Idenllﬁable Information.
Conﬁdentral Informatron also includes any and all information owned or managed by
the State of NH - .created, received from 6r on behalf of the Department of Health and
Huran’ Servrces (DHHS) or accessed in the course of performrng contracted'
services - of _which coltection, disclosure, protecuon and disposttion i$ governed by
state ar: federal Iaw or regulahon This ‘information .includes, :but is_not ‘limited 1o,
.Protected Health Inforrnalron -(PHD, Personal information (P1), Persona1 Frnancia|
Information (PFI) Federal Tax Information (FT1), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensrtrve and confidential information.

4, "End User means ‘any pérson or entrty {e.qg., conltractor, conlraclors employee,
busmess assocrate subcontractor, other ‘downstream user, elc) thal recelves
DHHS data or derivative dala in-accordance with the terms of this Contract

5. "HIPAAT means Ihe Health Insurance Portability and Accountabrlrty Act of. 1996 and. the
regulatrons promulgated thereunder.

6. Incrdenl means.an acl Ihat potenhally vrolates an explicit or implied security po!rcy.
which Encludes attempts (erther failed or successful) to garn unauthorized dcceéss to'a
system or.its dala unwanted drsruptron of denial of service, the unauthorrzed use of
a syslern for-the. proceSSrng or storage of data; and changes to system hardware
ﬁrmware aor software charactenshcs without {he owners knowledge 1nstructlon or
consenl lncrdents mclude the. los$ of dala through theft or dewce mrsplacemenl loss
or.misplagement’ of hardcopy documents;-and mrsroutrng of physu:al or electronic

V5. Last ugdale 100918 - . EmiblK,
. UHHb In!om\al)m
Sccuriry Requiremcn!.
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mail, all of which may have the potential to put the data at risk of unauthorized -
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not deslgnated by the State ‘of New Hampshire's Depaitment of Information
Technology or delegate as a protected network (désigned, tested, and
‘approved, by medns of the State, to tfansmit) will be considéred an open
network and nol adequately secure for the transmission of unencryptéd P, PFI,
PHI ar confidential DHHS data,

8. ‘Personal lnlormahon (or *PI") means informalion which can be used lo ‘distinguish
or trace an mdwudual s identity, such as their name, social security number, personal
.information as ‘defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying. mformauon which is-linked
or linkable to a specrf" ¢ individual, such as date and place of. bll’lh mother's maiden
namg, etc.

9 “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
informalion al 45 C:F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10.."Protécted Health Information” {or *PHI") has the same meaning as prov:ded in the
def nition of “Protectéd Health lnformahon in the HIPAA Privacy Rule at 45CFR. §
*160.103.

'11."'Secunty Rule shall mean the Security Standards for the Pratection of Electronic
Protecled Health Informahon al 45 CF.R. Part: 164 Subpan C. and amendments
thereto. .

12. *Unsecured Protected Heallh Information™ means Protected Health Information that is
not 'sécured by a technology standard that renders Protected Health Information’
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that'is accredited by
the American Natiorial Standards inslitute.:

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must nol use, disclose, maintaln or transmit Confidential Information
excepl as reasonably necessary as outlined under this Contract. Further, Contractor
mcludmg bt not limited to all its directors, offi icers, employees and agenls must not
use, disclose, mamtaln of transmit PHI iri any manner thal would consutule a wolatlon
of the Pdvacy and Secumy Rule.

2. The ‘Contractor must nol disclose any Confidentiat information in :response 1o a

VS, Last update 100918 . | .. Exnibh K
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request for drsclosme on the basis that it is required by law, in response to a
;subpoena, etc without fi rst ‘notifying DHHS s0 thal DHHS has an opportunlty to
consenl or ob;ect to the drsclosure

30 DHHS notrﬁes the Conlractor that DHHS has agreed to be bound by additional

restrictions over ‘and above those uses or dlsclosures or security safeguards of PHI
pursuant lo ‘the anacy and Security Rule, the Contractor must ‘be bound by such
;addmonal festriclions and must not disclose PHI in violation of such additional
‘restrictions and must abide by’ any additional security safeguards.

4. The'Cortractor agrees that DHHS Data or "derivative there from disclosed to an End

User must onry be iised pursuant to the terms of thrs Contraci.

5. The Contractor. agrees DHHS Data obtained under this Contract may not be used for

.any other purposes that are not mdrcated in this. Contract

8. The Contractor :agrees fo grant access to the data 10 the authprized representatwes

of DHHS for the purpose of inspecting to confirm compliance with the 'terms: of this
Conlraci

I, METHops-QF SECURE TRANSMISSION OF DATA

1..

Application Encryplion. If End User is transmitlinig DHES -data contaimng
Conﬁdenlral Dala between applrcalrons the Contractor altests the applrcalrons have
been .evalualed by -ai expert knowledgeabre in cyber secunty and ‘that’ sard
applrcatlon s encryption: capabrlrtres ensure secure lransmission via the rnternet

2: Computer Disks’ ‘and Porlable Storage Devices. End User may not use compuler dlsks
or portable storage devrces ‘such as 3 thumb drrve as’'a method of transmilting. DHHS
dala

3. Encrypled Emtail. End User may only employ email to Iransmit Conrdentuar Data if

' email is g ggmp; and being senl to and being received by email addresses ‘of
persons authorized to receive such rnformalron '

4, Encrypled Web. Srle Il End User is employing the Web to transmit ‘Confidential
Dala ‘the secure ‘socket layers (SSL) must be used and the web site must be
secure SSL encrypts, data transmitted via a Web site.

5. File Hosting Services also Known a$ File Sharmg Sites. End User- may not'use. file
hdisting sefvices, such ‘@as Dropbox of Google Cloud Storage to lr__ansmn
Confidentiai Data.

6. Ground Mail Service. End User may. onry transmit Confi denhal Data via certified ground
mail wrrnrn the contrnenlal LS. and when sent to a'naméd mdrvrdua!

7. Laptops and ‘PDA. If End User is employung ponable devrces to transmrt

: Conﬁdentral Data said dewces must be encrypled and password-protected.
8. ‘Open Wireléss Networks. End. User may not transmit Oonﬁ_dentral Dg_ta. V.‘,?.?!."!,F’Pﬁh
V5, Lost updiote 160018 ENBILK |
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wireless network. E_nd User must employ a virlual private network (VPN) when
remotely transmitting via an open wireléss network.

9. Remote User Commuinication. .If End User is employing remole communication to
access .or transmit Conﬁdentlal Data, a virtual private network (VPN)-must be
Installed ori the End User's mobile device(s) or laptop from which information will be
tranismitted or accessed.

10. 'SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is “employing an SFTP to transmit Confidential Data, ‘End User will
_Structure’ the ‘Foider and access prwlleges to prevent lnappropnate disclosure of
information. .SFTP folders and sub-folders used for transmnthng Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be’ deleted every 24
hours).

11, Wireless De\nws Il End User'is transmitting Confidential Data via mreless devices, all
data must be enuypted to’prevent inappropriate disclosure 'of information.

Hl. RETENTION AND DISPOSITION OF iDENTIFIABLE RECORDS

The Contractor will only relain the data and any derivative of the data for the durahon of this
Contracl. ‘After such time, the Contractor will have 30 days to destroy the dala and any
derivative in whatever.'form it may exist, unless, otherwise reqmred by law or permitted
under this Contract. To this'end, the parlies must:

A. Retenlion

1. The. Contractof -dgré@s it will not store, transfer or process data_collected in
connection with the’ services rendered under this Contract outside of the United
States. Thls physncal location requirement shall also apply in the imptementation of
cloud compuung cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper secuiity monitoring “capabilities :are in
place to detect polential security events thal.can impact State of ‘NH syslems
and/or Depariment confi dentlal information for contractor provided systems

3. The Contractor .agrees lo prowde security awareness ‘and education fof its End
Users in support of protécting Departmenl confidential information:

-4, The Contractor agrées to retain all electronic'and hard copies of Confiderifial Data
i’ a°secure location and‘idéntified in secl:on V. A2

5. The Contraclor tagrees Confidential Data stored in a Cloud. must be in-a
'FedRAMPIHITECH compliant solution and comply with all apphcab!e statules and
regulauons regarding the privacy and secumy All servers and dev:ces must have
cuirently-supported and hardened operatmg systems the latest anll wral antj-
hacker, anh -spam, antn—spyware ‘and anti-malware utilities. The' enwronment asa
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whole, must have-aggressive i'ntrus‘i'on—detection and firewall protection.

6 The Contracior- -agrees to and ensures ils complete tooperation with the State's
Chief lnformat:on Officer in-the detection of any security vulnerability of the: hoshng
mfraslructure

B. Disposition

1. .If the Contractor will maintain any ‘Confidential Inforrnatlon onits systems (or its
sub-contractor systems), the Contractor will mamtaln a documented process for
-securely dnsposmg of-such data upon request or contract termination; and will
obtain ‘writién certfication tor any Staté of New Harhpshire dala deslroyed by the
Contractor or any. subccm!radors as a part. of ongoirig, émergency, and or disaster
recovery operatlons When Ao Ionger in use, electronuc media coritaining’ Stale of
New Hampshlre data‘shall be rendered unrecoverable vua a secure wipe program -
in accérdance ‘with mduslry accepled standards for secure delehon ‘and media
‘Sanitization, or othéiwise physically destroying the media (for example,
degaussing) as -described in NIST Specnal Publication 800-88, Rev 1, Guidelines -
‘for Media Sanitization, National Institute of Standards and Ter:hnologyr u. s
Department of. Commerce The ‘Contractor, will document ‘and certrfy in, wrmng ‘8l
time of the data destruction, and will provide written cemfcatron tq the Department
upon reQUesL The' wnlten ‘certification  will mclude all detaa[s necessary 10
demonstrale data has’ been properly destroyed and val:dated Where epphcable
regulatory and professronal standards for retention requirements will be- jointly
evaluated by the Staté and Contractor priof to destruction.

2., Unless .othérwise “specified, m!hm thirty (30) days of the termination of this
' . :‘-’Contract Con!raclor agrees to destroy all hard copies of Confidential Data usmg a
-$ecure method such as shredding,

3. Unless otherwise specified, within thirty (30) days of the terminalion of this
‘Contract, Contractor agrees to completely desiroy all electronic Conﬂdentlal Data
by means of data erasure also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard lhe DHHS Data recejved under this Contract,-and .any
deruvalwe data.or hles g@s follows:

1. The Contrador will maintain proper sécufity conirols ‘to protecl Department
conf denhal tnformauon collected, processed, managed andlor stored in the delivery
-of contractéd services. .

2, "The Conlractor will mainfain policies and procedures 1o protect Department
-conﬁdent:al mformauon throughdut the information lifecycie, where appllcable (from
creahon transformal:on use, storage and secure, destructwn) regard!ess of the
media used to store the data (|e tape, dlsk paper, etc)
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3. The. Contractor will maintain ‘appropriate authentication -and access .controls to
contractor systems that collect, transmit, or store Depariment conﬁdentral infoimation
where applrcabte

4. The: Contractor will ensure proper securily monitoring capabllities are” in place Io ),
.detect potentlat security events that can impact State’ of NH systems and!or
Departrnent confidential information for contractar provided systems.

5.. The Contractor will ‘provide regular security awareness and education for its End
Users in"support.of protécting Department confidential information.

6. If the Contractor- will be : sub—contractrng any core functions of the :engagement
supportung the servrces for Stale of New Hampshire, the Contractor will malnta:n 2
_'progrem of an intémal process or processes that defines specific’ securtty
expectatlons -and moniloring compliance. to security requirements thal at'a'minimum
malch'those for. the Contractor including breach nofification requirernents.

7. The Contractor will work with the Depariment to sign and comply with all ‘applicable
State ot New Hampshrre and Depariment system accéss and authortzatron palicies.
and procedures 'systems access forms, -and computer use agreements as part of
obtaunlng and malntalmng access 1o any Depantment system(s) Agreements ‘Wt" be
completed and sigied by thé Contractor and any applicable ‘sub-contractors pnor to .
system access being authorized.

8. Wihe Department ‘delermines the Contractor is a Business Assoclate pursuant to 45
CFR 160.103, the Contractor will execute & HIPAA Bumness Associale -Agreement
(BAA) With* the Department and is responsrbte for mamtarmng comptlance v.nth the
agreement. ’

9. The Contractor will work with the Depariment at its request to complele a System
Management Survey The purpose of the survey is o enable the Department ‘and
Contractor to monitor for any changes in risks, threats, and vutnerabllmes that may

. accur - over the life of the Contractor engagement The survey will be cornpleted
annually, or an alternats lime frame al the Departments discretion with agreement by
the Conlraclor, orthe Department may request the survey be- completed when the
scope of the eéngagemeént between the Department and the Contractor. changes

10. The Contragtor wili not store, knowingly or ‘upkriowingly, any State of New Hampshtre
" or Department data ortshore ‘or ‘putside fhe boundarigs -of the Umled States-unless:
- prior, express wntten consent. is .obtdined from the Information Secunty ‘Office
- leadérship member within the Department.

11, Dala’ Secunty Breach Liability. In the event of any security breach Contractor -shall
make, efforts to -investigate ‘the causes of the breach, promptly take ‘measures 10
_prevent future breach -and minimize, any damage of Ioss resuttrng Irom the breach
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thé breach, mctudmg but not Irmnted to:‘credil monitoring ‘services, mallrng costs and
costs assocra_ted wrth websrte and telephone .cafl center services’ riecessary: due to
the breach '

12 Contractor must, comply with all -applicable -statutes angd- regulations regardrng ‘the
pnvacy and. securrty of Conﬁdent:at Informatron and ‘must in all other. respects
mamtarn the pnvacy ‘and securtty of PI and P al'a tevel and 'scope that'is ‘not less
than’ the Ievel and scope of requarements appllcabte to tederal agencies,. rnctudlng,
.but not hmrte-d to, provisions. of the Prlvacy Act of 1974 (5 USsSc. § 552a), DHHS
anacy Act Regulatrons (45 C.FR. §5b) HIPAA F’nvacy and Secunty Rules (45
C.F.R. Paits, 160 and 164) thal govern'protections for individually rdenttﬁabte health
information and-as applncabte under. State taw.

13. ;Contractor -agrees 1o establlsh and maintain appropriate administrative, -technical :and
physrcal safeguards to protect thé" confi dentrallty of the Cont’ dentlal Data ‘and lo
prevent unauthortzed use or. access to if. The safeguards muist provrde a’level:and

. soope of- secunty that i$ not- tess than the Ievel and scope of sewnty requrrements
established by the. State of New: Hampshlre Department of Infon'natron Technology.
Refer to Vendor ResourceslProcurement at https: fhwww.nh, govldoltfvendornndex htm
for ‘the; Department of Iaformation Techriblogy policies, gurdelrnes standards; ‘and
procurement rntormatron relatrng to vendors.

J#.‘:Contractor agrees to rnalntarn a docurnented breach notrﬁcatron and - mcrdent
response process The Contractor will notify ‘the State's Prwacy orr cer and the
‘State's : Secunty Offroer of any .,ecunty breach immediately, at the ernarl addresses '
provrded in Sectlon VI, This mcludes a conr dential rnformatlon breach computer,
‘'security, Incldent, or suspected breach which aﬂects of mcludes any ‘State 6f New
Hampshlre systems that connect to the State of New Hampshrre network.

15 Contractor must .restrict access 1o the. Confidential Data -oblained under this
' Contract to, only those authonzed End Users who ‘Need ‘such . DHHS 'Data .to
perform therr offi cral duties in connection with purposes identified in this Contract,

16. The Coritractor must 'e‘n"sufe that ‘all End Users:

a. ‘comply with such - safeguards as referenced in Section IV A above,
tmplemented to protect Confidential Information that is furnished by DHHS:
urider this Contraét from Ioss theft or inadverient disclosure.

b. -safeguard this infoimation at atl times.

G ensure that Iaptops and other glectronic: devrc_eslmedra containing PHI, PI, or
PFI are encrypted and password—protected

d. send emalls -containing Corfidential Inforrnatlon only if &n mted and belng
' sent to and being recerved by émait addresses of persons authonzed to
recewe such mformatron
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e. limit disclosure of the Confidential information to the extent permitted by law,

f. Confidential ‘Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physrcally ‘and technologrcaliy secure from acces$ by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
‘biormetric identifiers, étc.),

g. only authorized End Users may transmit the Confidential Data, including any
derivative ﬁ!es containing personally identifiable information, and in all cases,
-such ‘data must be encrypted at all times when in transit, st res1 or when
stored on porlable media-as requrred in seclion IV above.

h. in all other instances Confi dentral Data must be maintained, used .and
disclosed using -appropriate saleguards as determined by a fisk- based
-assessmenl of the cucumstances involved.,

i. undersland that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This- app]re_s to credentials used to access the site drrectly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
_reserves the right to conduct onsite Inspections 1c monilor compliance with this
.Contract including the privacy and security requirements provided in herein, HIPAA,
.and other -applicable laws and Federal regulations until such time.the Confrdentral Data
- is disposed of in accordance with this Contract.

V. LOSSREPORTING

The Conlractor must notfy the Stale’'s Privacy .Officer and Security Officer of any
Security .Incidents .-and Breaches immediately, at the email addresses. provided in
Sectron Vi

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance wilh the agency’s documented Incident Handling and Breach Notrf cation
procedures and in sccordance with 42 C.F.R. §§ 431.300 - 306. In addrtron to and
| notwrlhstandrng Contractor's compliance with all apphcable obligations and procedures
Contraclor's procedures musi also address how the Contractor wili: .

1. |dentrfy|r)qrdents.

2. Determing if personally identfiable information i$ invoived in incidenl‘s'; .
3. . Reporl suspectéd or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene 3 core response group to determine the risk level of Incrdents
and determine risk-based responses (o Inéidents; and
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5. Determme whether Breach notification is ‘required, and, if so, :dentrfy appropriate
Breach nonf cauon methods ummg source and contents from among different
optmns and bear cosls assocuated with lhe ‘Breach notice ‘as well as any mitigation
mieasures:

lnc:dents ‘andfor Bréaches that |mphcate Pl must 'be addressed and repoded as
.applicabig, In"acgordance with NH RSA 359-C:20.

Vl.  PERSONS TO CONTACT
A. DHHS Pi‘ivacy Officer:
DHHSanacyOﬁ’ cer@dhhs nh.gov
B. DHHS' Secunty Ofﬁcer
QH};iSI_niqrm__qlll.onSecuri;yofﬁce@dhhé.rih,’g'o'v
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