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STATE OF NEV/ HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603-271 -9474 1 -800-8520345 Ext 9474

Fax:603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

April 22. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

^REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic<^&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services, Inc.

177198-B006 $57,136 $57,136 $114,272

Southwestern Community
Services, Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Agency, Inc. 156244-B001 $57,136 $57,136 $114,272

The Way Home, Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Program. Inc.

177195-8009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

05-95-42-423010-7925 HEALTH AND SOCIAL

SVCS, HHS: HUMAN SERVICES. HOMELESS
FUND

SERVICES, DEPT OF HEALTH AND HUMAN
& HOUSING. HOMELESS HOUSING ACCESS

SFY Class Title
Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.
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Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 2"^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc.. (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 2 Industrial Park
Drive, P.O. Box 1016, Concord, NH 03302-1016.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), the Contractor agreed to perform
certain sen/ices based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017 - June 30. 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Community Action Program Belknap Amendment #2
and Merrimack Counties, Inc.

RFA-2018-BHHS-02-HOMEL-01 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

1
Da

Community Action Program Belknap and Merrimack
Counties, Inc.

4/8/2019

Date Jeanne Agn
Executive Director

on 4/8/2019

Acknowledgement of Contractor's signature:

State of New Hampshire County of Merrimack
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

, before the

. j
\ -i,

.

.  J^Signature^^otary Public or Justice of the Peace
V* . . r)

V- r.VJ -. " Kathy L. Howard, Notary Public
''^,sName ancl:Title of Notary or Justice of the Peace

KATHY L HOWARD Notiry PuMo. NH
.. r- • • IT MyCommMonEiipirMOotobtrl7,2023My Commission Expires:

Community Action Program Belknap
and Merrimack Counties. Inc.

RFA-2018-BHHS-02-HOMEL-01

Amendment #2
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

/'^c rDate Name: fJd/icJ J- ^ -

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program Belknap Amendment #2
and Mernmack Counties, inc.
RFA-2018-BHHS-02-HOMEL-01 Page 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS InfofTTiation '

Security Requirements
Page 1 of 9 ' Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected netwoi1< (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor initials

DHHS Information

Security Requirements
Page 2 of 9 Date

^a_



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of Information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

/

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5. Last update 10/09/18 Exhibit K Contractor initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenA/ise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K Contractor Initials CAri
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the (Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 Exhibit K Contractor Initials MrT
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Lasi update 10/09/18 Exhibit K Contractor Initials

DHHS Information

Security Requirements
Page 7 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurltyOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials Qfl'
DHHS Information '

Security Requirements (1 Q . \ Q
Page 9 of 9 Date r fS ' IH



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
i

PROGRAM BELKNAP AND MERRIMACK COUNTIES, FNC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965.1 further certify that all fees and documents required by the Secretary of

State's ofTice have been received and is in good standing as far as this office is concerned. !

Business ID: 63021

Certificate Number: 0004482211

Offf

S&.

fe)

IN TESTIMONY WHERiEOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D.j 2019.

William M. Gardner

Secretary of State



Community Action Program Belknap-Merrimack Counties, Inc.

CERTIFICATE OF VOTE

1, Dennis T. Martino. Secretary-Clerk of Community Action Program Belknap-Merrimack Counties,
inc. (hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (I) 1 am the
duly elected and acting Secretary-Clerk of the Corporation; (2) I maintain and have custody and am
familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on 01/10/2019 such authority to be in force and effect until 6/30/2021
(contract termination date), (see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michael Tabory, Deputy Director

Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the corporation
this fti-h day of April . 2019 .

Secretary-Clerk

STATE OF NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this 8th day of April . 2019 , before me, Kathy L. Howard the

undersigned Officer, personally appeared Dennis T. Martino who acknowledged her/himself to be

the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation

and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.
fu- ;

^ . 4'

*  f 1.

K^y r, Notary ̂P^lic - - ^
Notary Public/Justice of the'Peace * . ^

Commission Expiration Date: . • Howard Notary PuWte. NH
My commtttion ExprTM Octobtr 17,20S3



COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the
following:

•  Department of Administrative Services for food distribution programs
• Department of Education for Nutrition programs
•  Department of Health and Human Services

- Bureau of Elderly and Adult Services for elderly programs
- Bureau of Homeless and Housing Services for homeless/housing programs
- Division of Children, Youth, and Families for child care programs
- Division of Family Assistance for Community Services Block Grant
- Division of Public Health Services for public health programs

Department of Justice for child advocacy/therapy programs
Department of Transportation-Public Transportation Bureau for transportation programs
Public Utilities Commission for utility assistance programs
Workforce Opportunity Council for employment and job training programs
Department of Natural and Cultural Resources
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs
New Hampshire Community Development Finance Authority
New Hampshire Housing Finance Authority'
New Hampshire Secretary of State
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury - Internal Revenue Service
and other departments and divisions as required

This Resolution authorizes the signing of ail supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 10, 2019, and has not been amended or revoked
and remains in effect as of the date listed below.

4/8/2019

■tSc

Dennis T. Martino
' y Secretary/Clerk

« ' / '

SEAL
Agency Corporate Resolution I/I0Q019



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE(MM/DOrrYYY)

03/29/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or t>e endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

FlAi/Cross Insurance

1100 Eim Street

Manchester NH 03101

NAM™^^ Karen Shaughnessy

K (603)669-3218 (603)645^331
AiiMESS' l^shaughnessyigcrossagency.com

INSURER(S) AFFORDING COVERAGE NAIC •

INSURER A' Pbiiadeiphia Ins Co
INSURED

Community Action Programs,

Belknap-Mem'mack Counties Inc.

P.O. Box 1016

Concord NH 03302

INSURER B - Granite State Health Care and Human Services Self-

INSURER C : CO 20281

INSURER 0 :

INSURER E ;

INSURER F :

COVERAGES CERTIFICATE NUMBER: 18-19 All/19-20 WC 8. D&O REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TJISffl
LTO

WJCVEPP
(MM/DOAYYY)

pouevEXP
(MM/OOAYYY)TTPE OF INSURANCE

AUUL

INSD

SUBR

VWO POLICY NUMBER LIMITS

X COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE X^ OCCUR
EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES IE« oceurr>nc»)

PHPK1887527 10/01/2018 10/01/2019

MED EXP (Any Ofw i>«r«on)

PERSONAL & AOV INJURY

GEN'L AGGREGATE UMITAPPUES PER

PRO
JECTX POUCY LOC

OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OPAGG

1.000,000

100,000

5.000

1.000,000

3.000,000

3.000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
IE« teidTiH 1.000,000

BODILY INJURY (P»r p«r*oo)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK1887541 10/01/2018 10/01/2019 BODILY INJURY (P*f •eddani)

^RCPeRTTBAJAASE
(Pw tcwtern)

Uninsured motorist 1,000.000

X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

each(xVurr?nce" 5.000,000

PHUB649174 10/01/2018 10/01/2019
AGGREGATE

5.000,000

DED X RETENTION S 10.000
WORKERS COMPENSATION

AND EMPLOYERS UABIUTY y/N
ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICERMEMBER EXCLUDED?
(Mandatory In NH)

II yet. daacribe under
DESCRIPTION OP OPERATIONS Mow

OTH
ER

HCHS20190000100(3a.) NH 02/01/2019 02/01/2020
e.L EACH ACCIDENT

1.000,000

E.L DISEASE - EA EMPLOYEE
1,000,000

E.L DISEASE - POUCY UMIT
1.000,000

Directors & Officers Liability
Limit 1.000,000

82471794 04/01/2019 04/01/2020

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101. Additional Ramarla Schedule, may be atUched if more apace la required)

Confirmation of Coverage.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Health & Human Senrices

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORO



Phone (603) 225-3295

(800) 856-5525

Fax (603) 228-1898

Web www.bm-cap.org

o
u

BELKNAP-MERJUMACK COUNTIES, INC.
EMPOWERINS COMMUNITIEI SINCE IflSS

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of

poverty, the revitalization of low-income communities, and the empowerment of

low-income families and individuals to become fully self-sufficient through planning

and coordinating the use of a broad range of federal, state, local, and other assistance

(including private resources) related to the elimination of poverty; the organization

of a range of services related to the needs of low-income families and individuals, so

that these services may have a measurable and |X)tentially major impact on the

causes of poverty and may help the families and individuals to achieve self-

sufficiency; the maximum participation of residents of the low-income communities

and members of the groups served to empower such residents and members to

respond to the unique problems and needs within their communities; and to secure a

more active role in the provision of services for private, religious, charitable, and

neighborhood-based organizations, individual citizens, and business, labor, and

professional groups, who are able to influence the quantity and quality of

opportunities and services for the poor.

(Approved by Agency Board of Directors on 02/24/05
as part of the Agency Bylaws.)

CAPBMCl Statement of Purpose
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Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

DOVER . CONCORD

STRATH/\M

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28. 2018 and 2017, and the related statements of cash flows
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended February 28. 2018.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Govemment Auditing Standards, issued by the Comptroller General of the United States
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether th^ifinapcial statements are free from material misstatement.

An audit involved. :^rforfning procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers intemal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circuryistances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 28, 2018 and February 28, 2017, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America. i

Report on Summarized Comparative Information
We have previously audited Community Action Program Belknap-Merrimack Counties, Inc.'s
2017 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 30, 2017. In our opinion, the summarized
comparative information presented herein as of and for the year ended February 28, 2017, is
consistent, in all material respects, with the audited financial statements from which it was
derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Pn'nciples and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects. In relation to the financial statements as a whole.

Other Reporting Required bv Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
January 8, 2019, .on .our consideration of.Community Action. Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other rhatters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
January 8, 2019



PPMIVIUNITY APTIPN PROGRAM BELKNAP ■ MERRIMAnK COUNTIES. INC

STATEMENTS OF FINANCIAL POSITION
FEBRUARY 28. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventory
Prepaid expenses
Investments

Total current assets

PROPERTY
Land, buildings and Improvements
Equipment, furniture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS
Due from related party

Totalother assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of notes payable
Accounts payable
Accrued expenses
-Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Notes payable, less current,portion shown above

Total liabilities

NET ASSETS

Unrestricted
Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2018

$  1,751,685
2,993.405

26,567

88.287
98.753

4,958,697

4,634,220
6,227.722

10,861,942

6,936,808

3,925,134

139,441'

139,441 .

$  172,745
1,443,697
1.056.676
1,187,333

3,860,451

962,781

^23,232

3,497,187-
702,853

4,200,040

2017

$  1,732,344
2,161,972

21,530

94,315
65,225

4.095.366

4,618,289
5,838.444

10,456.733

6.818.622

3,638.111

139.441

139,441

$ 9,023,272 $ 7.871938

$  163.753
847,707

1,019,426
1,159.331

3,190,217

1,151.156

4,341,373

2,887,454
644,111

3,531.565

$ 9,023,272 $ 7,872.938

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28, 2018

WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28. 2017

Unrestricted

Temporarily
Restricted

2018

Total

2017

Total

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

In-kind

United Way

Realized gain on sale of property

Total revenues and other support

$ 17.935.847

1.538,501

1,147,978
30.517

$  - .

2,870,131

$ 17,935,847..
4,408,632

1,147,978

30,517

$ 15,822,185

4,769,775

,1,100,528

43,751
20,250

20,652,843 2,870,131 23,522,974 21,756,489

NET ASSETS RELEASED FROM
RESTRICTIONS 2,811,389 (2,811,389)

Total 23,464,232 58,742 23,522,974 21,756,489

EXPENSES

Salaries and wages

Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation
In-kind

8,295,198

2,054,965
281,239

1,222,773
7,979,371

1,636,269

236,706
1,147,978

-

8,295,198

2,054,965

281,239
1,222,773
7,979,371
1,636,269
236,706

1,147,978

7.973.527

1,997,820
277,832

1,134,026'
7,104,507

1,512,410

225,631
1.100.528

Total expenses

CHANGE IN NET ASSETS

22,854,499 22,854,499- 21,326,281

609,733 58,742 668,475 430,208

NET ASSETS, BEGINNING OF YEAR . 2,887,454 644,111 3,531,565 3,101,357

NET ASSETS, END OF YEAR $  3,497,187 $  702,853 $ 4,200,040 $ 3,531,565

See Notes to Financial Statements
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COMMUNITY ACTtoN PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED FEBRUARY 28. 2018 AND 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change In net assets to

net cash provided by operating activities:
Depreciation
Gain on sale of property
(Increase) decrease in current assets:

Accounts receivable

Inventory
Prepaid expenses

increase (decrease) in current iiabiiities;
Accounts payable
Accrued expenses
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROiW INVESTING ACTIVITIES

Additions to property '
investment in partnership
Proceeds from sale of property

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt '

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH

CASH BALANCE, BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the year for interest

2018 2017

$  668,475 $ 430,208

236,706 225,631

(20,250)

(831-433)
(5.037)
6,028

481,783
8,393

6,609

595.990
37,250
28.002

(335.107)
45.752
37,296

735,981 880,315

(523.729)'*
(13,528)

it;
(127,048)
(12,919)
20,250

(537,257) (119,717)

(179.383) . (152.251)

(179.383) (152.251)

19,341 608,347

1,732,344 1,123,997

$  1.751,685 $ 1,732,344

$  73,582 $ 109,150

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28, 2018

WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28. 2017

2018 2017

Proa ram Manaaement Total Total

Salaries and wages $  8,026,291 $  268,907 $ 8,295,198 $ 7,973,527
Payroll taxes and benefits 1,948,639 106,126 2,054,965 1,997,820
Travel 279,829 1,410 281,239 277,832
Occupancy 1,107,004 115,769 1,222,773 1,134,026
Program Services 7,979,371 - 7,979,371 7,104,507
Other costs:

Accounting fees 24,915 27,549 52,464 48,888
Legal fees 5,137 - 5,137 45,447

Supplies 236,553 26,718 263,271 259,191
Postage and shipping 49,153 1.052 50,205 55,100
Equipment rental and maintenance 1,680 - 1,680 5,503
Printing and publications 3,643 27,649 31,292 13,967
Conferences, conventions and meetings 13,730 9,544 23,274 27,628
Interest 68,274 5,308 73,582 109,150
Insurance 123,457 35,257 158,714 158,030
Membership fees 19,045 8,668 27,713 19,672
Utility and maintenance 185,882 64,390 250,272 - 123,416
Computer services 21,517 17,179 38,696 36,678
Other , 645,081 14,888 659,969 609,740
Depreciation 231,959 4,747 236,706 ■ 225,631
In-kind 1,147,978 - 1,147,978 1,100,528

Total functional expenses $ 22,119,338 $  735,161 $ 22,854,499 $ 21,326,281

See Notes to Financial Statements

6



COIWIVIUNITY ACTION PROGRAM RELKNAP - MERRIIVIACK COUNTIES. \Nr.

NOTES TO FINANCIAL STATEMENTS
FOR THE YEAR ENDED FEBRUARY 28. 2018

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap - Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These sen/ices are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting

The financial statements are prepared on the accrual basis of accounting in accordance
with Generally Accepted Accounting Principles (GAAP) of the United States.

Financial Statement Presentation

Financial statement presentation follows the recommendations of the FASB in its
Accounting Standard Codification No. 958 Financial Statements of Not-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is required to report
information regarding its financial position and activities according to three classes of
net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets. The classes of net assets are determined by the presence or
absence of donor restrictions. As of February 28, 2018 the Organization had no
permanently restricted net assets and had temporarily restricted net assets of $702,853.

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Organization's
financial statements for the year ended February 28, 2017, from which the summarized
information was derived.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2014.



Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2014 through 2017), and
has concluded that no additional provision for income taxes Is necessary in the
Organization's financial statements.

/

Propertv

Property and equipment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation Is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3-7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributions

All contributions are considered to be available for unrestricted use unless specifically
restricted by the donor. Amounts received that are restricted by the donor for future
periods or for specific purposes are reported as temporarily restricted or permanently
restricted support, depending on the nature of the restriction. However, if a restriction is
fulfilled in the same period in which the contribution is received, the Organization reports
the support as unrestricted.

Contributed Services
Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contn'butions, Made, if the services (a)
create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 were not met.



In-Kind Donations I Noncash Transactions
Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying financial statements, if the criteria for recognition is met. This represents
the estimated fair value for the service, supplies and space that the Organization might
incur under normal operating activities. The Organization received $1,147,978 in
donated facilities, services and supplies for the year ended February 28 2018 as
follows:

The Organization receives contributed professional services that are required to be
recorded in accordance with FASB ASC No. 958. The estimated fair value of these
sen/ices was determined to be $292,141 for the year ended February 28. 2018.

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated fair
value of these food' commodities and goods was determined to be $846,237 for the vear
ended February 28, 2018.

The Agency pays below-market rent for the use of certain facilities. In accordance with
generally accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
an in-kind donation and as an in-kind expense in the accompanying financial
statements. The estimated fair value of the donation was determined to be $9 600 for
the year ended February 28,2018.

Advertising

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the year ended February 28. 2018 totaled $32,655.

Inventorv

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

2. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zerp at February 28, 2018. The Organization has no policy for
charging interest on overdue accounts.

3. REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1,187,333 as of February 28, 2018.



4. RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantially ail
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28, 2018 totaled
$202,725.

5. LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 28, 2018, the annual lease expense for the leased
facilities was $479,964.

The approximate future minimum lease payments on the above leases are as follows;

Year Ended

February 28 Amount

2019 $ 449,443
2020 405,088
2021 339.230

2022 88,762
2023 88,762

Thereafter 1.053.765

Total

6. ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the" amount of $369,827 at February 28,
2018.

7. BANK LINE OF CREDIT

The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (4.50% for the year ended February 28,
2018) plus 1%. but not less than 6% per annum. The line is secured by all the
Organization's assets. There was no outstanding balance on the line at February 28,
2018.

8. LONG TERM DEBT

Long term debt consisted of the following as of February 28, 2018:

5.75% note payable to a financial institution in monthly
installments for principal and interest of $13,912 through July
2023. The note is secured by property of the Organization for
Lakes Region Family Center. $ 773,551
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3.00% note payable to the City of Concord for leasehold
improvements in monthly installments for principal and interest
of $747 through May 2027. The note is secured by .property of
the Organization for the agency administrative building
renovations. 71 543

7.00% note payable to a bank in monthly installments for
principal and interest of $4,842 through May 2023. The note is
secured by a first real estate mortgage and assignment of rents
and leases on property located in Concord, New Hampshire for
Early Head- Start. 290 132

,  1,135.526
Less amounts due within one year 172 745

Long term portion £ 96? 7R1

The scheduled maturities of long-term debt as of February 28, 2018 were as follows:

Year Ending
February 28 Amount

2019 $ 172,745
2020 183,269
2021 194,445
2022 206,317
2023 281,158

Thereafter 97.592

S  1.135.526

9. PROPERTY AND EQUIPMENT

Property and equipment consisted of the following as of February 29, 2018:

Land $ 168,676
Building and improvements 4,465,544
Equipment and vehicles 6.227!722

10.861,942
Less accumulated depreciation 6.936.8Q8

Property and equipment, net $ 3.925.134

Depreciation expense for the year ended February 28, 2018 was $236,706.
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10. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in^ compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 28, 2018.

During the year ended February 28, 2018, the Corporation for National and Community
Service (CNCS) conducted a monitoring of its program and found that the Organization
was not in full compliance with the program requirements. As a result, CNCS
disallowed. $37,000 of grant expenditures. The Organization returned the funds in full
during April 2018.

11. CONCENTRATION OF RISK

For the year ended February 28, 2018, approximately $11,000,000 (47%) of the
Organization's total revenue was received from the Department of Health and Human
Services. The future scale and nature of the Organization is dependent upon continued
support from this department.

12. TEMPORARILY RESTRICTED NET ASSETS

At February 28, 2018, temporarily restricted net assets consisted of the following
unexpended, purpose restricted donations:

Restricted Purpose

Senior Center $ 127,746
Elder Services 390,089
NH Rotary Food Challenge 5,067
Common Pantry 5,912
Comrnunity Crisis 3,578
Caring Fund 14,272
Agency-FAP 14,746
Agency-H/S 140.978
Other Programs 465

$  702.853

13. RELATED PARTY TRANSACTIONS

The Organization is related to the following corporation as a result of common
management:

Related Party Function

CAPBMC Development Corporation Real Estate Development

12



There was $139,441 due from CAPBMC Development Corporation at February 28
2018. . -

The Organization serves as the management agent for the following organizations:

Related Party Function

Belmont Elderly Housing, Inc. HUD Property
Epsom Elderly Housing. Inc. HUD Property
Alton Housing for the Elderly, Inc. HUD Property
Pembroke Housing for the Elderly. Inc. HUD Property
Newbury Elderly Housing, Inc. HUD Property
Kearsarge Elderly Housing, Inc. HUD Property
Riverside Housing Corporation HUD Property
Sandy Ledge Limited Partnership Low Income Housing Tax Credit Property
Twin Rivers Community Corporation Property Development
Ozanam Place, Inc. Transitional Supportive Services
TRCC Housing Limited Partnership I Low Income Housing Tax Credit Property

The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties). HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 28, 2018 was
$114,032 and is included in accounts receivables.

14. RECLASSIFICATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

15. FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Beiknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $97,753 at February 28, 2018.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value
which focuses on an exit price rather than an entry price, establishes a framework
in generally accepted accounting principles for measuring fair value which
emphasizes that fair value is a market-based measurement, not an entity-specific
measurement, and requires expanded disclosures about fair value measurements.
In accordance with FASB ASC 820, the Organization may use valuation techniques
consistent \Mth market, income and cost approaches to measure fair value. As a
basis for considering market participant assumptions in fair value measurements,
FASB ASC 820 establishes a fair value hierarchy, which prioritizes the inputs used
in measuring fair values. The hierarchy gives the highest priority to Level 1
measurements and the lowest priority to Level 3 measurements. The three levels of
the fair value hierarchy under FASB ASC 820 are described as follows:
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Level 1 - Inputs to the valuation methodology are quoted prices available In active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices
in active markets, which are either directly or indirectly observable as of the
reporting date, and fair value can be determined through the use of models or other
valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs In situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or
liability including assumptions regarding risk.

At February 28, 2018, the Organization's investments were classified as Level 1 and were
based on fair value.

Fair Value Measurements using Significant Observable Inputs (Level 1^

Beginning balance - mutual funds $ 84,225
Total gains (losses) - realized /unrealized 9,528
Purchases 4.000

Ending Balance - mutual funds £ 97.753 .

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization invested $1,000 during the year ended February 28, 2018 in a
Partnership, The. Lakes Region Partnership for Public Health.

16. FISCAL AGENT

„Communlty_Action Program Belknap-Merrimack Counties. Inc. acts_as the'^fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The' Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

17. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 8, 2019, the date the financial
statements were available to be issued.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors' Report)



CQMMUNTTY ACTION PROGRAM BgLXNAP . MgRRIMACK COUWTIga IWC

SCHEDULE OF EXPENOmjRES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28. 2018

FEDERAL GRANTOR/

PROGRAM TITLE

US DEPARTMENT OF HEALTH AND HUMAM SERVICES

Hoad Start

Low Incoma Homo Energy AMtotance Prograw
Low Income Home Energy Aseietance ProgrenvWX
Urn income Horm Energy Aasistance ProgrartvHRRP

Communtty Services Bkicfc Grant

Social Services Blocfc Grant-Home Delivered S Congregate
Sodal Services Block Grant-Service Link

TANF CLUSTER

Temporary Assistanee for Needy Femltlee-FanSly Plmlftg
Temporary Assistanca lor Needy Femlltles-Woniplace Success

AGING CLUSTER

Tttle III, Part B-Sertior Transporatlon
TWe III. Part B-SEAS

Titis III. Part C^^cngregate,Meals
Tide HI. Pan C+icme Detvered
NSIP

CHILD CARE AND DEVELOPMENT FUND CLUSTER

ChU Care S Development Slock Grant
ChM Core Mandatory t Matching Funds of ttte CCOF

MEOtCAlO CLUSTER

Medical AssistarKe ProgranvVetararts Independent Progrwn

Family Planning - Services
HIV Prevsmathre AdMtlas - Health Dept. Besad-Fatr^y Plar«4ng

MATERNAL. INFANT. AND EAK-Y CHILDHOOD HOME VISITING CLUSTER
ACA - MatemaL Infatn, S Early ChBdhood Home Visltbig Program

Maternal & CMd Health Services Blodi Grant to the States

National Famly Careglver Support. TItIa III. Part E-Servlc« LM(
Spedal Programa for Aging. TMe iV-Servlce Link
CMS Research Demortstrattona S Evahiatlorts

Medtoare Ertralmenl Assistanca Program

US DEPARTMENT OF AGRICULTURE

Spedal Suppl. Nutrttloh Program lor Women. Infwits S Clddren

Senior Fanners Martlet

Chad & Addl Care Food Program

CHILD NUTRmON aUSTER

CFDA

WUMBER

93.600

93.568

93.568

93.566

93.667

93.667

93.558.
93.550

93.044

93.044

93.045

93.045

63.053

93.675
93.596

93i17

63.940

93.505

93.994

93.052

93.048

93.779

93-071

10.557

10.576

10.556

PASS THROUGH NAME

Summer Food Service Program For Children 10.559

See Notas to Schedule of ExpendIturas of Federal Awards
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State of Nsw Hampshire
State of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire
State of New Hamtyshlre

State of New HampsNrs
Southern New Hampshire Servlcee

Slats of New Hampshire
Slate of New Hampshire
Slate of New Hampshire

Slate of New Hampsfitre
Slate of New Hampshire

State of New Hempshira
State of New Hampshire

Gateways Community Ssrvices

State of New Hempshire
Stats cf New Hampshire

Stats of New Hampshire

Slats of New Hampshire

Slate of New Hampshire
Slate of New Hampshire
Slate of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire

State of New Hampshire

Stats of New Hampshire

IDENTIFYING NUMBER

01CH2052-G3-Ot/01CH20S2-04-Ot

0-1»17etNHLtEA

6-18117B1NHUEA

G-iei17B1NHLIEA

TOTAL.

G-17B1NHCOSR

05-95-46-461010-9255
545-500367

05-05-45-450010-6146
05-05-45-450010-61270000

CLUSTER TOTAL

05-95-48-481010-7872

G-16/17B1NHLIEA

0595-48-481010-7872

05-e5-46-4ei010-7e72

1058477

CLliSTER TOTAL

CLUSTER TOTAL

05-85-90-002010-5530

U62PS003e5S

05-95-90-90201(H)S31

05-9590-902010-5190

102-600731

102-500731

102-500731

102-500731

HH5 TOTAL

15154NH743WS003

tS154NH0S3YB303

NONE PROVIDED

NONE PROVIDED

FEDERAL

EXPENDtTURES

4,116.021

PASSED THROUGH

3.624,932

113.068

253.291

4.191.292

673.108

285.852
8.920

294,772

29.305
244,177

273,482

138.211

5.678

195.998

395,026
259.3B9

994.202

377,106
26,102

403.206

37,029

81.401

6.779

100,416

10,431

40.552

24.551

16.916

9,198

11.173.260

743,425

79,303

237.79/

157.463



FEDERAL GRANTOR/

PROGRAM TtTLg

FOOD DISTRIBUTION CLUSTER

ConnodHy SipplementBl Food PrDgram
EnjefBoncy Fotjd AMisisfice Pfoor«ahA<bT*il»i™tk*i
cmotBoncy Food A«8l»anco Program

CORPORATION FOR K^T^pNAL A COMMUNITY SERVICea

FOSTER GRANDPARENTS^ENIOR COMPANION CLUSTER
Sonlor Companion Progr»n

US OEPARTMgWT OF TWAW8PORTATION

FomMa Grans for Rural Araea-Cooeofd TfwaN
Fomada Grans for Rural Areaa-Wlnn^MsaukM Tr««

TRANSIT SERVICES PROGRAMS CLUSTER

EnhancodMobffityolSanloraSlnd. W/DbaMWaa-CAT-
Enhancad MoUUty of Senlora & Ind. W/DSMiatlaa-CAT
Enhanesd Mobllty of Saniors t M. W/OSabKRIes-Rural Trarsportatlon
Ertianced M^ity of Santora & lr>d. W/DbabBUaa-Rml Trmponatlon
Enfiancad MoUllty of Sanlora S IraJ. W/DSablttla»-Voluntoar Ortvsa

US 06PARTM6WT OF HOUaiWQ AND URBAN PgVEt,QPMBWT

Supporthra Housing Program-Outraa^
Supporttva HouaIng Ptogram I luiitalaM
SupportNa Housing Program

Emaigancy Soluflorw Grant

Continuum of Cora Progrwn

US DEPARTMgMT OF ENERGY

WoBthartzatlon AtaStanca far Low Incoma Parsona

US PEPARTMENTOFLABOB

Sanior Community Sarvica Emptoymant Program

WW/WlOA CLUSTER

WIAAVlOA - Adun Provam
WIAAVKJA - OSbcatad WoAar FormUa Grama

CFDA

number PASS THROUGH NAME

10.565 StBta of Now Hampshira
10.568 Staia of Now Hampahira
10.569 Stats of Now Hampshira

94.018

20.509

20.509

20,513

20.513

20.513

20.513
20.513

14.235

14J35

14235

14231

14.267

17.235

17250
17278

StBta of Now HampahlraOapenmani of Transportation
State of Now HampshjrfrOapattnMni of Transportation

Staia of Now HampaNra-OapartrrMnt of Transportatloo
Stats of Nm Hampshlra-Oepertmant of TransportMon
State (4 Now HampaMra-Oapartmani of Transportation
Stata of Now llampstba-Oapenmant of Trwsportatlon
Merrlmardr County

Stats of Nmt Hampshira
State of New KampsNra
State of Now HampsHrs

State of New Hampshira

Slate of New Hampshire

State of New Hampshira

Stats of New Hampshira

Southern New Hampshira Services
Southam Now Hampshira Services

IPENTIPYIWQ MUMBFR

1S154NH814Y8005
81750000
81750000

FEDERAL

EXPENDITURga

724.422

181.212

_L562,630

CLUSTER TOTAL 2.466.284

USOA TOTAL $ 3.686252

16SCANH0O1 S 360.074

CNCS TOTAL .  $ 350.074

NH.18.X046 i 532,899
NH-16-X046 16,500

TOTAL 549,399

NH-1B-X043 9,130
Bus 1605 end 1608 94,926
NH-18-X043 74,764
2busas 116,575
NH-65-X001 72.688

CLUSTER TOTAL 370.281

DOT TOTAL % 919.660

05-95-42-423010-7927-102-600731 % 88.692

NONE PROVIDED 27.868

05-95-42-423010-7827-102-500731 69.762

TOTAL 206.442

05-95-42-423010-7927-102-500731 53.911

05-95-42-423010-7927-102-500731 93,044

HUD TOTAL t 353.397

EE0006169 187.895

DOE TOTAL S 187.695

1044701 s 395.620

051063360000-102-600731 71,334
0510-63380000-102-500731 68.341

CLUSTER TOTAL
.

138.675

OOLTOTAL s 535.295

TOTAL 1 17205.653

Continued

PASSED THROUGH

T0 8UB4tECIPIENT9

5  535,805

1.562.630

5  2,096.435

2.098M35

Sea Notes to the Sidiaduls of Expsndlturas of Fsdstal Awartls
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COMIVIUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES. INin

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28. 2018

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2018. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
^■Bxpenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal . course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE
Community Action Program Belknap-Merrimack Counties. Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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CQIVIIVIUNITY ACTION PRORRAM BELKNAP-IVIERRIMACK COllNTIFS IKir

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDlTiNG STANDARDS

To the Board of Directors

Community Action Program Belknap-Merrimack Counties. Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonorofit
organization), which corT;iprise the statement of financial position as of February 28 2018 and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated January 8. 2019. ^

Internal Controf Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reportinq
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Memmack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties- Inc's internal
control. iiciMcJi

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented
or detected and corrected on a timely basis. A significant deficiency is a deficiency or a'
■combination of deficiencies, in internal control that is less severe than a material weakness yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in interrial control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance^with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

I

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report Is an integral part of an audit
performed In accordance with Government Auditing Standards in considering the
Organization's Internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
January 8,2019

19



Leone, .
McDonnell
& Roberts

professional ass(x:laT['jn

CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBORO • NORTH CONWAV
"""INCORD
STrMCm

ACTION! PRnnRAM RFI KNAp-p/lpppnyi/^f-K COUNT® MR
stR/\m

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Community Action Program Belknap-Merrimack Counties. Inc.
Concord, New Hampshire

Report on Comoiiance for Each Maior Federal Program
Community Action Program Belknap-Merrimack Counties. Inc.'s compliance

with the types of compliance requirements described in the 0MB Compliance Supplement thai
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties. Inc.'s major federal programs for the year ended Februarv 28 2018
Communify Action Program Belknap-Merrimack Counties. Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findinas
and questioned costs. r- / » cuiunuiiigb

Management's Resoonsibilitv
Management Is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility
Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties. Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America- the
standards applicable to financial audits contained in Govemment Auditing Standards issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U S
Code of Federal Regulations Part 200, Uniform Administrative Requirements Cost Principles
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that wuld have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties. Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties. Inc.'s compliance.
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Opinion on Each Major Federal Procjram
In our opinion, Community Action Program Belknap-Merrimack Counties. Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28,2018.

Report on Internal Control Over Compliance

Management of Community Action Program Belknap-Merrimack Counties. Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal control over pompliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control 'over compliance, such that there is a reasonable possibility that material
noncompliance with, a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a.tirriely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consider^ion of internal control over compliance was for the limited" purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance Is solely to describe the scope of
our testing of Internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 8, 2019
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COMIViUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES IMr

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 28, 2018

SUIVIIVIARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared in
accordance with generally accepted accounting principles.

2. No significant deficiencies relating to the audit of the financial statements are reported in
the Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Covemment Auditing Standards. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Intemal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties. Inc. expresses an unmodified opinion on all
major programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include;
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Corporation for National and Community Service,
Senior Companion Program, 94.016

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to be a low-
risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Jeanne Agri

PROrESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and prcsentaiional. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the National Oftlcc of Head Start to
serve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet

outcomes approved by the board through sti-ategic planning, creating goal-oriented systems and conformance with all
IocbI, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director 2018-present

Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission
Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.
Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board
Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.
See that the Board Director is kept fiilly informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

•  Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities

•  Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director
Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2001 -2016
Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff
Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation



•  Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements

•  Work in partnership with internal departments to support project goals and meet customerexpectations
•  Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners

•  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

•  Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Established and managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices
•  Monitored for quality and compliance at Grantee and Delegate level
•  Worked closely with program Director to review, track and assess monitoring compliance throughout

program operations
•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with

Governing Board, Policy Council
•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for

varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
Coordinate personal and professional development and training plans for staff and ensure teaching staff
progress towards educational requirements as supported by the Performance Standards

•  Documented and administered both positive and negative feedback and utilize Performance
Improvement Plans when warranted.

Child Care Center Director/Site Manager 1995 -1997
•  Supervised, mentored, coach and administered work plans and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

'  needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
Instructor ^995 -1997

•  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education 1981



30DY S. MARLEY

JOB QUALIFICATIONS

Twenty years of management/leadership experience accompanied by excellent forecasting, budgeting and
accounting skills. I am results driven and strive to set and attain goals for myself and my staff. I promote
independent thinking and problem-solving. I encourage others to grow in all areas of their personal and
professional lives.

CAREER OBJECTIVES

• To use my outstanding leadership abilities and business skills to enhance quality programs for my
employer.

• To ensure the efficient and effective use of employees and maintain employee/customer satisfaction.

CAREER EXRERIMCES

Community Action Program-Belknap-Merrimack Counties. Inc. Concord. NH Feb 2018-present

Senior Accountant - Non-Profity Agency - annual budget $23,000,000

• Direct supervision of 2 employees
• Oversight of all grant funding
• Review and approve all Journal Entries, Bank Reconciliations, AP Entries
•  Prepare audit workpapers for annual audits
•  Pull down federal fimding from PMS system
•  Provide monthly financial statements to banks and Board of Directors
•  Prepare quarterly and annual fimding reports through PMS and EGRANTS
• Review bi-weekly payroll

' • Maintains and updates fiscal manuals, policies and procedures as needed

Crawford County Drug & Alcohol Executive Commission Meadville. PA Nov 2016 - Nov 2018

Chief Fiscal Officer/HR Manager- Non-Profit Agency - annual budget $3,000,000

• Direct supervision of 3 employees
• Managed all grant funding sources - 16 fimding streams
• Responsible for conversion of DOS accounting system to new system - Blackbaud
• Assisted in the conversion from manual Healthcare billing to using a software system - Celerity
• Responsible for the conversion from manual payroll to the ECCA payroll system
•  Prepared budgets for organization, local, state and federal agencies
•  Prepared monthly financial reports for Board of Directors
•  Prepared audit information for outside auditors
• Oversight of the billing process to ensure proper billing of insurance claims
• Handled all Human Resource functions of the agency, interviewing, on-boarding, benefits



•  Prepared cost allocation plans, implementation of plans, and updates as necessary when new funding
streams were recognized, and as employee positions changed or were added

• Wrote and updated accounting policies and procedures, and assisted on updating agency manual
•  Ensured internal controls were in place and continuously monitored

Bovs and Girls Club of the SunCoast Largo. FL ^ Feb 2016-Nov 2016
Chief Financial Officer - Non-Profit Agency - annual budget $3,500,000

•  Filed monthly grant reports to pull down funding
• Managed grants and assisted in development of new funding streams
•  Processed payroll (ADP), Accounts Payables and Accounts Receivables
•  Prepared financial statements for Board of Directors
• Wrote allocation plan for staff

•  Prepared annual budgets
•  Prepared and provided analytical reports for CEO and Board of Directors

Lutheran Services Florida - Head Sfart/Earlv^Head Start Largo. FL Januair 2015-Feb 2016

Acting VP of Finance/Director of Internal Controls
Senior Director of Finance -Pinellas County Head Start/Early Head Start

Responsible for oversight of financial team for Head Start/Early Head Start programs in Duval County, Palm
Beach County, and Pinellas County. Total budgets exceed $60M. Responsibilities include, but are not limited
to the following:

Developed high performance financial staff structure.
Key staff in the conversion from old software program to new program.
Consolidated monthly financial statements for Board of Directors and Executive Director
Prepared cost allocation plans
Prepared and maintain statewide budget
Developed COSO internal controls process
Monitored finance offices

Prepared risk analysis

Wrote comprehensive finance Policies and Procedures
Team leader for Audit and Federal Reviews

Monitored administrative cost rates as to not exceed 15%

Assisted with development of county budgets
Reviewed and approved contracts and leases
Prepared budget analysis and variance reports
Wrote budget for 2016 grant year
Developed cost allocation plan to correctly allocate expenditures between funding streams
Prepared Financial Statements for Policy Council and Board of Directors
Directly supervised staff of 2 employees - Accounts Payable, Grants Administrator
Oversaw correct allocations of 267 employees through ADP program

Prepared budget analysis on a monthly basis
Developed internal controls for finance office
Wrote policy for finance offices
Prepared and filed all required Head Start semi-annual and annual reports



Crawford County Commissioners Mcadville. PA July 2009«December 2014
CFO/HR Manager - Crawford County, Pennsylvania (Promotion)
Chief Fiscal Ofllcer- Human Services Division of Crawford County

Responsible for oversight of all financial and Human Resource operations of Crawford County - a 6^^ Class
county in northwestern Pennsylvania. The total county budget exceeds $65M annually. Responsibilities
include, but are not limited to the following:

Lead dynamic team of financial staff: 15 staff accountants, fiscal technicians and fiscal assistants.
Prepared audit schedules, and accruals for yearly County audit by external auditors.
Oversight of county grants management and reporting requirements.

Oversight of accounts payable, accounts receivable, grant applications and payroll operations for the
county.

Responsible for budget preparation working with all county departments.
Accountable for county pension plan for county employees
Developed employee benefit plans, with an annual savings of $3M per year for benefits costs
Financial management representative for union negotiations - 7 unions
Asset management and depreciation
All county insurances for General Liability, Workers' Compensation, Fleet Insurance
Bond management for issuance of bonds and subsequent debt payment schedules.
Developed and implemented policies and procedures for the County.
Negotiated healthcare renewals and developed rates for employees
Developed salary scales for non-union staff
Settled contracts with 7 unions, handling grievances and negotiating contracts
Wrote personnel policies for County

Managed County pension fund reconciliations for outside auditors
4 successful audits with no findings
Prepared audit schedules and reconciliations - seven audits completed within two years, with
significantly reduced findings each year.
Grant management of eight Federal and State programs.

Oversight of fiscal reporting to DPW and other state and federal agencies on quarterly and annual basis.
Direct supervision eight employees - realigning duties and responsibilities based on skills and strengths.
Assisted in the decision-making process of software development for the agency.
Cash flow maintenance - average daily balance $6.8M
Budget forecasting and preparation using Excel and Eden software programs keeping spending under
budget for three years, (zero based budgeting process - non-profit programs)
Oversight of Accounts Receivables of $22M and Payables of $22M.
Developed cost allocation plans, desk procedures, and fiscal policies for county.
Responsible for oversight of the billing and accounts receivable department.

PENNCREST School District Saeecitown. PA Decl994- July 2006
Director/Financial Manager - Day Care/Head Start programs
Fiscal Manager - Day Care/Head Start programs

Responsible for all fiscal operations of the Preschool and Head Start divisions of school district. Promoted to
Director within two years of initial hire date. Combined preschool enrollment was over 175 students.



Restructured programs to operate more cost effectively.
Developed Pre-Kindergarten programs for the three preschools.
Managed Keystone Stars program for preschools - receiving two stars at one location and four stars at
the other.

Successful oversight of the accreditation process for preschools.
Responsible for 1.5M budget
Prepared all fmancial statements and reports for school board and auditors
Developed and implemented fund-raising activities for preschools
Supervised, trained and evaluated staff of fifteen.
Designed spreadsheet programs to streamline accounting systems
Successfully vwote federal and state grants for programs - grant amounts exceeded $400K.
Prepared payroll reconciliations for staff of 32 employees
Managed all accounts payables and receivables in excess of $400K
Reconciled bank statements

EDUCATION

B.S. Accounting 3.88 GPA Mercyhurst College Summa Cum Laude
M.A. Org Leadership 3.82 GPA Mercyhurst College

COMPUTER SKILLS

Eden MAS90 AS400 Quickbooks I-Cams (CAPPS) KRONOS
Excel PowerPoint Word Peachtree Promise Fiscal Systems SharePoint
MIP (Abila) Navision Financial Edge Celerity Billing ECCA Payroll Systems
ADP Payroll systems



Elizabeth Heyward

Highlights

Fundraising and event planning

Relationship building expert

Deadline-driven

Donor database management

Exceptional multi-tasker

Decisive problem solver

Organized and efficient

Motivated team player

Cross-functional team management

Experience

Community Services Director- August 2017-Present

•  Responsible for the planning, scheduling, implementation and monitoring of the

Fuel and Electric Assistance Programs.

•  Responsible for the development of internal operating procedures for the Fuel and

Electric Assistance Programs compliance with agency and funding requirements

•  Responsible for the development of the operating budget for Fuel and Electric

Assistance Programs and area center structure with compliance with agency and

funding source requirements.

•  Responsible for the management, training, supervision and evaluation of Fuel and

Electric Assistance and area center staff.

•  Responsible for compiling and maintaining accurate records of programs

statistics, financial reports, reimbursement requests for agency and various

funding sources.

•  Responsible for developing and implementing outreach plans and centralize client

intake for Fuel and Electric Assistance Programs and other agencies services

provided through the area center structure. This will be done in conjunction with

agency program and area center directors.

•  Responsible for securing adequate funding for Fuel and Electric Assistance

Programs and local funding of area center system by local cities and towns.

•  Responsible for providing public relations and information related to Fuel and



Electric Assistance Programs and area center services.

•  Responsble for coordinating with other program and area center directors on grant

development by other agency programs and services to meet local community

needs.

•  Responsible for preparing, writing, and organizing proposals and applications for

Fuel and Electric Assistance Programs and area center programs.

•  Responsible for the development and implementation of the information and

referral system used by the area center staff.

•  Responsible for the development and implementation of a community needs

assessment for the Agency and communities served.

•  Assist in planning, development and implementation of a data collections

software package with the state and other local CAP agencies.

Director of Mission Advancement- June 2016- July 2017
• Work with the Executive Director and other members of senior leadership to

develop the annual operating budget and identify the financial needs of the
organization that must be met by fundraising;

•  Create and manage the annual development plan that encompasses individual and
institutional giving (foundations, corporation and partners);

•  Track key metrics, where success is measured by growth in contributor numbers,
donor retention and dollars raised;

•  Manage the development budget and assist the Executive Director in developing
individual Board member fundraising plans;

•  Manage the portfolio of donor prospects, including identifying, researching,
qualifying, cultivating and soliciting gifts from individuals, corporations, and
foundations.

•  Support the Executive Director in major gift cultivation and solicitation efforts
through research, planning, strategy, moves management process.

•  Collaborate with the Executive Director to create individualized stewardship
plans for top contributors, including customized donor reports and donor
recognition.

•  Manage the annual giving program, including communications, appeals, and
stewardship.

•  Personally acknowledge contributors and the impact of their gifts.

•  Manage budget [expenses and revenues] and staff on charitable gaming activities
and placement and sales of vending machines.

•  Effectively position/prepare the Executive Director and Board members for
interactions with major contributors and prospects.



•  Provide ongoing inspiration, support, resources and training in fundraising to the
Board and staff.

•  Manage the Development and Communications staff for message management
and effective use of the contributor database, moves management and other tools,
including cause-related marketing, cultivation events, etc.

•  Collaborate with other GBS staff in the timely development of written
communications such as annual appeals, direct mail and advertising.

•  Travel to meet with top contributors in addition to fundraising events and board
meetings.

Director of Community Relations-March 2015-June 2016

• Treasure of the Private Provider Network in Concord NH.

• Assist in all fundraising events for Great Bay. Including plan, and execution.

•  Provide active representation at local and state level events and meetings.

•  Stay current and report back on recent state and federal disability news.

•  Increase community awareness of the organization, client services, and business

opportunities,

•  Assist with the newsletter, media presentations, marketing materials, and

fundraising events.

• Make presentations at High Schools PTA's, and parent groups.

•  Seek out other venues where groups of parents attend meetings..

• Meet with area Special Education Directors,

•  Develop an active Business Advisory Council.

Associate Director of Programs and Services September 2013- March 2015-Great

Bay Services

• Oversees Clinical Services. Supervises Case Managers and Nurses. Oversees
Individual

Service Plans, progress notes and other program documentation. Assures
coordination

between case managers and appropriate program staff.

•  Conducts interdisciplinary staff meetings with case managers, nurses, residential
managers and community center staff to assure coordination of services, client

concerns,

incidents and trends. Facilitates problem solving and is solution focused.
• Oversees Employment, Day and Residential Services. Reviews consumer
progress,

written reports and assures coordination between all assigned managers.
Supervises all

direct care program managers.

•  Is responsible for the hiring and dismissal of all direct care staff.



•  Responsible for orientation and training of program staff.
• Oversees Residential Managers

•  Acts as liaison with funding and regulatory agencies including Developmental
Disabilities of Maine and New Hampshire.

•  Assists in preparation of annual budget for services Responsible for contract
management

and compliance for all services reporting to the position.
• Oversees consumer admission, intake, program management, transfer and
discharge

decisions and procedures.

• Works in collaboration with and supports the Executive Director on various
projects and

initiatives.

• Assists the Executive Director in matters relating to organizational operations.
Acts as

back up for the Executive Director in his/her absence.
•  Coordinates orients and oversees placements of volunteers and interns.

Program Manager for Employment Services October 2011 - August 2013-Great Bay

Services

Community Employment Coordinator: Great Bay Services, November 2008- October

2011

Secretary: Leddy Center for the Performing Arts, July 2008- March 2009

Marketing and Communications Intern: Amphenol TCS, October 2007- August 2008

Education

• MBA in Leadership: SNHU, Manchester NH

•  Graduate Certificate in Leadership in a Not for Profit: SNHU, Manchester, NH

•  Bachelor of Science in Business Administration , Hesser College, Manchester,
NH

•  Associates Degree in Public Relations, Hesser College, Manchester, NH

Skills and Training

•  Constant Contact- Monthly newsletter

•  Donor Perfect- Use this for our donor database.

•  Attended the CASE Summer Institute In Educational Fundraising

• Microsoft Office- Word, Excel, Publisher, and PowerPoint

•  Board of Directors for Epping Community Church



Department of Health and Human Services

Community Action Program Belknap-Merrimack Counties, Inc.

Homeless Housing & Access Revolving Loan Fund (HHARLF)

July 1,2019-June 30, 2021

Kev Personnel

Name Job Title Salary
% Paid

from this

Contract

Amount Paid

from this

Contract

Jeanne Agri Executive Director $ 132,651 0% $0.00

Jody Marley Senior Accountant $  70,000 0% $0.00

Elizabeth Heyward Community Services Director $  59,000 0% $0.00
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Jeffrey A- Meyers
Coiumissjoaer

Christine Tappjn
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREAU OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 E*t 9546

Fax:603-27M912 TDD Access: 1-800-735-2964

www.dhhs.tth.gov/dcbcs/bhhs

Febnjary 6, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices. Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget
Increase/

(Decrease)

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

■ 177200-B004 $14,284 $42,852 $57,136

Southem New Hampshire Services. Inc. 177198-6006 $14,284 $42,852 $57,136

Southwestern Community Services, Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Agency, Inc. 156244-B001 $14,284 $42,852 $57,136

The Way Home, Inc. 166673-BQ01 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-B009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SPY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Total $99,988 $299,964 $399,952



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page 1 of 2.

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced In the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfullyLSubmitted,

Christine Tapj
Associate Commissioner

Approved by:
Teffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join conwiunities and families in providing opportunities for
citizens to achieve health and independence
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolvlna Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1'* Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-ftflh day of January, 2018, Is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Community Action Program Belknap and Merrimack Counties, Inc.,
(hereinafter referred to as "the Contractor"), a corporation with a place of business at 2 Industrial Park
Drive, P.O. Box 1016, Concord, NH 03302-1016.

WHEREAS, pursuant to an agreement (the "Contracf) approved by the Governor and Executive Council
on June 7, 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract: and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8, to Increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of,Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit 6, Section 1, General Provisions, Subsection 1.2.1,1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1, 2017 - June 30, 2019: Not to exceed $57,136

5. Add Exhibit K, DHHS Information Security Requirements.

Community Action Program Bellcnap Amendment #1 Contractor Inrtiats
end Merrimack Counties. Inc.

RFA-201&«HHS-02-HOMEL-01 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revofyino Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

<^jl /̂/f?
Date I

State of New Hampshire
Department of Health and Human Services

Name

Title:

1/30/2018

Date

Community Action Program Belknap and Merrimack
Counties, Inc.

Jeanne Agri
Executive Director

Na

Trt

on 1/30/2018 , before the

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Merrimack
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Slgnatur^^ Notary Public or Justice of the Peace

Kathy L Howard, Notary Public

Name and Title of Notary or Justice of the Peace

My Commission Expires: _
KATHY L. BOWAK) NcMy PaMk. Nnr

Kr r^wMnii Wuhim iili» K,»u

Convnunity Action Program Belknap
and Merrimack Counties. Inc.
RFA-201 &-BHHS^2-HOMEL-01

Amendment *1

Page 2 of 3

Contractor Initials;

Date:



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' I Name:^U/A^ /I-
Title:

1 hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

b

Date Name:

Title:

Communtty Action Program Beknap Amendment 01 Contractor Initials:
and lytenlmacK Counties, Inc.

RFA-2018-eHHS<02-HOMEL-01 Page 3 of 3 Date:pi



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of MIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processirig or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Last update 1.24.2018 Exhibit K Contractor Initials
DHHS information

Security Requirements
Page 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFl, PHI or
conHdential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
■  definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Last update 1.24.2016 ExhibitK Contractor Inttiab
DHHS Information

Security Requirements
Page 2 of 9 DatB\^3t)\\S



New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

U. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Laslupdate 1.24.2018 ExNbftK Contractor lnrti«b^V>
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. Last update 1.24.2018 Exhibit K Contractof Initial^.ltp
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New Hampshire Department of Health and Human Services

Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spy ware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitizatibn, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3. Last update 1.24.2018 Exhibit K Contractor InHiah
OHHS irrformatton

Security Requirements
Page 5 of 9 Date \\^l^p



New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information

where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.2018 Exhibit K Contractor Initials
OHHS Information

Security Requirements
Page S of 9 Date



A'J.

New Hampshire Department of Health and Human Services

Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
- process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Last update i.24.2018 Exhibit K Contractor InHiabVjQ^
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New Hampshire Department of Health and Human Services

Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, PI,orPFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative flies containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

V3. Last update 1.24.2016 ExNbtt K Contractorlnftials
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New Hampshire Department of Health and Human Services

Exhibit K

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(Insert Title)

DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSlnformationSecurityOfflce@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSlnform^ionSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications: ^

DHHSInformationSccurityOffIce@dhhs.nh.gov

DHHSPrivacy.Ofricer@dhhs.nh.gov
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Jeffrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD, NH 03501-3857

603-271-9196 1-800-862-3345 Ext. 9196

FAX: 603-271-6139 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

n r

May 1,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing,'to enter Into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, whichever is later, through June 30, 2019. 100% General
Funds.

Vendor Vendor Number Amount

Community Action Program of Belknap/Merrimack
County

177203-B003 $14,284

Community Action Partnership of Stratford County 177200-B004 $14,284
Southern New Hampshire Services, Inc. 177T98-B006 $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Agency, Inc. 156244-B001 $14,284
The Way Home, Inc. 166673-B001 $14,284
TrI-County Community Action Program, Inc. 177195-B009 $14,284

TOTALS: $99,988

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Community Action Program of Belknap/Merrimack County
Fiscal Year Class Title Activity Code Budget ,

.  2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Community Action Partnership of Stratford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs . 42307925 $7,142

2019 102-500731 ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Southern New Hampshire Services, inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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Southwestern Communtty Services, Inc.
Fiscal Year Class Title Activity Code Budget
' 2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Way Home, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Tri-County Community Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30. 2017, unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fl.t for people to live in. or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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■The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

\

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted,

yan
uman Services

Approved by;

Mau
Dir tor

Je jy A. Meyers
Commissioner

The Department of Health end Human Services' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

2.

3.

4.

5.

Bidder Name

Community Action Partnership of Straffprd
County
Community Action Program Belknap-Merrimack
Counties, inc.

Southem New Hampshire Services

Southwestern Community Services

The Front Door Agency

The Way Home

7.

RFA-2018-BHHS-020HOIVIEL

Tri-County Community Action Program

RFA Number

Pass/Fail

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield, Bureau

Adrriinistrator, BHHS

Julie Lane, Program Specialist
BHHS

Betsy O'Connor, Program
3- Specialist III, BHHS

Kristi Scholt. Supervisor IV, Ofc of
Program Support

5.

6.

7.

8.

9.



FORM NUMBER P-37 (version 5/8/15)
Subject: Homeless Housing and Access Revolving Loan Fund /HHARLF^ fRFA-2018-BHHS-02-HOMEL.0n

Notice: This agreement and all of its attachments shall become public upon submission to Govempr and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to.slgning the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Health and Human Services

1.3 Contractor Name

Community Action Program Belknap and Merrimack Counties,
Inc.

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.4 Contractor Address

2 Industrial Park Drive

P.O. Box 1016

Concord, NH 03302-1016
1.5 Contractor Phone

Number

603-225-3295

1.6 Account Number

05-95-42-423010-7925-102-
500731

1.7 Completion Date

June 30,2019

1.9 Contracting Oflficer for State Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

1.8 Price Limitation

$14,284.00

1.10 State Agency Telephone Number
603-271-9246

1.11 Contractor Sienature 1.12 Name and Title of Contractor Signatory

Ralph Littlefield, Executive Director

1.13 Acknowle(kemenl; State ofNc ire County of Merrimack

On April 4,2017 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I. II. and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

KATHY L. HOWARD Nottiy PoNjc, New Hsnpihiie
CfinmtHioB Expine Octobv 14.201S

1.13.2 Name ancf Title of Notary or Justice of the Peace

Kathy L. Howard, Notary Public
1.14 State Agency Signature

Date:

1.15 Name and Title of State Agency Signatory

1.16 A^proval^y t^ N.H. Department of Administration, Division of Personnel (if applicable)

By- Director, On:

1.17 Approve^ by the Attorney General (Form, Substance and Execution) (if applicable)

Byi

1.18 Approval by the Governor arttl][Bj^ecutive CoiJ(ipl Of applicable)

By: \ \ On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Sta^ of New Hampshire, acting
through the agency identified in block I.l ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both. Identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in

block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, Including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities

which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor.shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials ^
Date



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perfonn the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, ofthe following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of.time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price '
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
describcd'in the attached EXHIBIT A.

! I. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licens^ in the State of New
Hampshire.

of 4
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cerlificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatc(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 - A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
Incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No feilurc by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event oft)efault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

f

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an Instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances' pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
Ienvs of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wo'rding used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT, This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolvlftg Loan Fund (HHARLF)

Exhibit A

Scope of Servlcos

1. Provisions Applicable to Ail Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

\

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017, unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the' continued availability of state funding and in
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for

RFA>2018-BHHS-02-HOMEL-01 Exhibit A Contractor initials
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including-completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

.2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Belknap and
Merrimack Counties, which shall be known as their Service Areas.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all.meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS, or . designee, may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

RFA-2018-BHHS-02-HOMEL-01 Exhibit A Contractor InHiats
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolylng Loan Fund (HHARLF)

Exhibit A

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA-2018-BHHS-02-HOMEL-01 ExttWtA Contractor Initials.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL
Homeless Housing and Access Revolving Loan Fund (HHARLF)

mmsL
Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as detailed in
Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the services to
be performed under this Agreement, the State agrees to fund the Contractor for
the Homeless Housing and Access Revolving Loan Fund Program, in an amount
not to exceed, and for the time period specified above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared in
accordance with the regulations that implement 2 CFR part 200. Three (3)
copies of the audited fmancial report shall be submitted within thirty (30) days of
the completion of said report to the State.

2.2.Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Temiination Date, one (1) copy of
an audited financial report shall be submitted to the State. Said audit shall be
conducted utilizing the guidelines set forth in "Standards for Audit of
Governmental Organizations, Program Activities, and Functions" by the
Cornptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be eligible
and allowable for payment in accordance with Public Law 102-550 as well as
allowable cost standards set forth in 2 CFR part 200'as revised from time to time
and with the rules, regulations, and guidelines established 'by the State.
Nonprofit subcontractors shall meet the requirements of 2 CFR part 200.

3.2. Payment of Project Costs; Subject to the availability of State, general funds,
General Provisions of this Agreement, and in consideration of the satisfactory
completion of the services to be performed under this Agreement, the State
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agrees to fund the Contractor for the Homeless Housing and Access Revolving
Loan Fund Program in an amount not to exceed as specified above.

Reimbursement requests for ail Project Costs shail be submitted on a monthly
basis and accompanied by an invoice from the Contractor for the amount of
each requested disbursement along with a payment request form as designated
by the State, which shall be completed and signed by the Contractor. The
Contractor shall provide additional financial Information If requested by the State
to verify expenses.

Invoices shall be mailed to:

Department of Health and Human Services
Division of Homeless and Housing
129 Pleasant Street

Concord, NH 03301

3.3. Review of the State Disallowance of Costs; At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may review
all Project Costs incurred by the Contractor and alt payments made to date.
Upon such review the State shall disallow any items of expenses that are not
determined to be allowable or are determined to be in excess of actual

expenditures, and shail, by written notice specifying the disallowed expenditures,
inform the Contractor of any such disallowance.

If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program. ^

Use of Grant Funds

4.1.The State agrees to provide payment for actual costs, up to but not to exceed
'  the amount for the Homeless Housing and Access Revolving Loan Fund

Program as specified in this Exhibit.

4.2. Notwithstanding Paragraph 18 of the General Provisions P-37, changes limited
to adjusting amounts between budget line items, related items, amendments of
related budget exhibits within the Price Limitation, and to adjusting
encumbrances between State Fiscal Years, may be made by written agreement
of both parties and may be made without obtaining approval of the Governor and
Executive Council.

4.3. Conformance to 2 CFR Part 200; Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2 CFR
Part 200.
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5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting
procedures which assure proper disbursement of, and accounting for, grant
funds and any required nonfederal expenditures. This responsibility applies to
funds disbursed in direct operations of the Contractor.

5.2.The Contractor shall maintain a financial management system that complies with
2 CFR Part 200 or such equivalent system as the State may require. Requests
for payment shall be made according to Exhibit B, Section 3.2 of this Agreement.
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that a!) funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as'follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and proceduries.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination fomis required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
infomiation necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.'

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as .
individuals declared ineligible have a right to a fair hearing regarding that detenminatbn. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shad be informed of his/her right to a fair
hearing in accordance with Department regulations.

I  •

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may tenninate this Contract and any sub-contract or sub-agreement if it Is
determined that payments, gratuities or offers of ̂ nployment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding. It is expressly understood and agreed by the parties
hereto, that no payments will t>e made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor'to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in v^ich event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initials.
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7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who Is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Mairrtenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices v^ich sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
.  services during the Contract Period, which records shall include all records of application and

eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such.information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
directly connected wKh the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provlsiona Contractor Initiais
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11 Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department; ^

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials'
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract wthout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $26,000. or public grantees
with fwer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdcj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order13166. Improving Access to
Services for persons with Limited Er^glish Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee WhistJeblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors vwth
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's abilrty to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When.the Contractor delegates a function to a subcontractor, the Contractor shall do the following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4:. Provide to OHMS an annual schedule identifying all sut>contractors. delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DMHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES; Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each.service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determine by the Department and specified in Exhibit 6 of the
Contract.

FEDERAUSTATE LAW; Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO QENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement. Is
replaced as follows:

4. CONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or othervwse
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whole or in part. In no event shall the
State l)e liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, temiination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the, Contractor written notice that the State Is exercising Its
option to temninate the Agreement.

10.2 In the event of earty temiination, the Contractor shall, within 16 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate wKh the State and shall promptly provide detailed
information to support the Transition Plan Including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the Slate as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in Its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractoi^s representative, as identified in Scions
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D:41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a.State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal.year covered by the certification. The certificate set out below is b
material representation of fact upon which reliance is placed wheri the agency awards the grant. False
certification or violation of the certification shall t>e grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contradors using this form should
send it to: .

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the perfomiance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of .

employment under the grant, the employee will
1.4.1. Abide by the terms of the Statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
ofHcer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through .
implementation of paragraphs 11.1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may Insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:
Community Action Program Belknap-Mcrrimack Counties, Inc.

4/4/2017

iT^alpimDate Name: Kaiphxittlefield
Executive Director

Exhibit 0 - Certification regarding Drug Free Contractor Initials
Workplace Requirements

cu<DKHsnio7i3 Page 2 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit E

CERTinCATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Trtle XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by spedific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to ^
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. C^e. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

GDmmunity Action Program Belknap-Merrimack Counties. Inc.

4/4/2017

Date Name: \^alph Lhtleficld
Title: Executive Director

Exhibit E-Certiflcalion Regarding Lobbying Contractor Initials
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Now Hampshire Department of Heatth and Human Services

Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions-of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Heatth and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed .
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction," "debarred," "suspended." "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction." "principal," "proposal," and
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered.into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled "Ceriificatlon Regarding Debarment, Suspension, Ineligiblllty and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

F - Certtficaton Regarding Deba'rmenl. Suspension Contractor initials
And Other ResponsibHity Matters nt-f ̂
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New Hampshire Department of Health and Human Services
Exhibit P

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instnjctions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the F^eral government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitaist
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
Include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - LosverTier Covered Transactions,'without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Community Action Program Belknap-Mcrrimack Counties. Inc.

4/4/2017

Date Name:

Title:

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initiais
/Vxt Ott>er Responsibility Matters
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New Hampshire Department of Health and Human Services

Exhibit G

CERTIFICATION OF CQMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATIOnTqU^^^^

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this •
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilltalion Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or tjenefits, in any program or activity;

- the Arnericans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C; Sections 1681. 1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed wheri'the
ager)cy awards the grant. False certification or violation of the certification shall be grounds for
suspenston of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExNbU G
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

r

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Community Action Program Belknap-Merrimack Counties, Inc.

4/4/2017

Date Name: ^alpr^ittlefield
Title: "Executive Direct

LM

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity. .

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's'
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification: ^

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Community Action Program Belknap-Merrimack Counties, Inc.

4/4/2017

Date Name; ^alph Clttlcfield
Title: Executive Director

Exhibit H - Certification Regarding Contractor Initials
Envtronmenlal Tobacco Smoke rK ̂  ̂
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business ,
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desianated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information' in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExNbit I Contractor Ir^tials

Health insiwance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

'• 'Required bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Securltv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health informatiori unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials
Health Insurance Portabitity Act ^ _
Business Associate Agreement rC ̂  ̂
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall, refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses,or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreernent including breaches of unsecured
protected health information arid/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk asisessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of reHdentification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/20U Exhibit I Contractor Initials.
Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices alt
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to detennine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonvard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 ExNblt I Contractor Initiaia
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, In its sole discretion, requires that:the
Business Associate destroy any or all PHI, the Business Associate shall certify to ;
Covered Entity that the PHI has l)een destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may t)e used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure,of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExWWtl Cootradof Inttlals
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New Hampshire Department of Health and Human Services

Exhibit I

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall sun/ive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Community Action Program
Bell^ap-Merrimack Counties, Inc.

The State

MlSignbdire G^^thorized Representative

fi-Y
Name of Authorized Representative

fee isr
Tifle of Authorize(Title of Authorized Representative

M III ■
Date'

Name of the Contractor

Signatute of AuthorizedKepfeseolative-^

Ralph LittleField
Name of Authorized Representative

Executive Director ,
Title of Authorized Representative

4/4/2017
Date
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New Hampshire Department of Health and Human Services

Exhibit J

CERTinCATION REGARDING THE FEDERAL FUNDING ACCOUNTABrUTY AND TRANSPARENCY
ACT (FFATAi COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity /
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS#)
10. Total compensation and names of the top ftve executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those .
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Community Action Program Belknap-Merrimack Counties, Iric.

4/4/2017

Dste Name: ^IpK^iitlefield
Title: Executive Director

Exhibit J - Certification Regarding tt>e Federal Fundir)g Contractor initials
Accountability And Transparericy Act (FFATA) Compiiar>ce
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New Hampshire Department of Health and Human Services

Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 07-399-7504

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to U2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name;

Name;

Name:

Amount:

Amount;

Amount:

Amount:

Amount:

CUOHKSniD7f3

ExhiM J - Certification Regarding the Federal Funding Contracta InitiaJs;
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"'' Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Community Action Partnership of Strafford County, (hereinafter referred to as "the
Contractor"), a nonprofit corporation with a place of business at 642 Central Avenue, PO Box 160,
Dover, NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), the Contractor agreed to perform
certain sen/ices based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the State may modify the scope of work and the paymentischedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, In Its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017 - June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Community Action Partnerstiip of Strafford County Amendment #2
RFA-2018-BHHS-02-HOMEL-02 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Dat

Community Action Partnership of Strafford County

Name:

Title: tU)

Acknowledgement of Contractor's signature:

State of Ay /I , County of Sfyzcffo^^ on ^  ̂ before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of trfe iNotary or Justice of tffe Peace 5 ; :Z5
I  : I

My Commission Expires: 5

Community Action Partnership of Strafford County
RFA-2018-BHHS-02-HOMEL-02

Amendment #2

Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Z

Date'' ' ' Name^ ^
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Partnership of Strafford County Amendment #2
RFA-2018-BHHS-02-HOMEL-02 Page 3 of 3



9P»

New Hampshire Department of Health and Human Services

i  Exhibit K
I

DHIHS information Security Requirements

A. Definitions i
1

The following terms may be reflected and have the described meaning in this document;
1

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized | purpose have access or potential access to personalty identifiable
information! whether physical or electronic. With regard to Protected Health
Information'," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" injsection two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 1 of 9 Date



New Hampshire Department of Health and Human Services

j  Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use] disclosure, modification or destruction.

I

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered ah open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. |

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

1

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. ij

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured] by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
j

A. Business Use and Disclosure of Confidential Information.
1

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

Uj?vs. .Last update 10/09/18 ; Exhibit K Contractor Initials.
!  DHHS information

i  Security Requirements
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New Hampshire Department of Health and Human Services

i  Exhibit K
I

DHHS Information Security Requirements

request for 'disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to jthe Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract..

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. |

!

II. METHODS OF SECURE TRANSMISSION OF DATA

I

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Diskis and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

1

4. Encrypted Weib Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

j
6. Ground Mail Service. End User may only transmit Confidential Data via certified ground

mail within thej continental U.S. and when sent to a named individual.
7. Laptops and | PDA. If End User is employing portable devices to transmit

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 i Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

I  Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User |Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or'accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the 'polder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND|DISPOSITION OF IDENTIFIABLE RECORDS
I

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othen^rise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention I

I

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud cornputing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to ^detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5. Last update 10/09/16 > Exhibit K Contractorlnitials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wlpe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenArise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless

prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 Exhit>it K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition; to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally Identifiable Information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 Exhibit K Contractor initials ̂
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, rf so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify lhat COMMUNITY ACTION

PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965. 1 further certify that all fees and documents required by the Secretary of Stye's office have been

received and is in good standing as far as this office is concerned.

Business ID: 65583

Certificate Number: 0004489362

SI

y
aa.

A

§

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Jean Miccolo do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. I am a duly elected Officer of Community Action Partnership of Strafford County .
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on_October 17, 2018 :
(Date)

RESOLVED: That the Chief Executive Officer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of April, 2019.

4.

(Date Amendment Signed)

Betsey Andrews Parker_ is the duly elected
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Strafford

The forgoing instrument was acknowledged before me this

Chief Executive Officer
(Title of Contract Signatory)

/:
Jean Mi6colo

_j2 day of April, 2019,

>lo

•  <^55*^®^?R^fected Officer of the Agency)

5^/ coMMissrcrA^^
S  ; expires
5 ; AUQ.6,2020

Commission Expires: August 5'" 2020.

(Notary Public - Kathleen E. Morrison

NH DHHS. Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1,2005



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

04/05/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
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To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2017 and 2016, and the related statements of cash flows,
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended December 31, 2017.

Management's Responsibilitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibilitv

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Strafford County as of December 31,
2017 and 2016, and its cash flows for the years then ended, and the changes in its het assets
for the year ended December 31, 2017 in accordance with accounting principles generally
accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Community Action Partnership of Strafford County's 2016 financial
statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated August 15, 2017. In our opinion, the summarized comparative
information presented herein as of and for the year ended December 31, 2016, is consistent, in
all material respects, with the audited financial statements from which It has been derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial staterrients and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required bv Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June
21, 2018, on our consideration of Community Action Partnership of Strafford County's internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grarit agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control over
financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Community Action Partnership
of Strafford County's internal control over financial reporting and compliance.

June 21, 2018

Wolfeboro, New Hampshire



COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENTS OF FINANCIAL POSITION

DECEMBER 31. 2017 AND 2016

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Accounts receivable

Contributions receivable

Tax credits receivable

Inventory
Prepaid expenses

Total current assets

NONCURRENT ASSETS

Security deposits
Property, net of accumulated depreciation
Other noncurrent assets

Total noncurrent assets

TOTAL ASSETS

2017

361,179

1,094.481

115,800
172,000
11,532
9,609

1,764,581

5,350

1,195,445
12,500

1.213.295

2016

$  517,916

1,191,955

8,000

8,724
19,677

1,746,272

24,140

927,051
12,500

963,691

$  2,977,876 $ 2,709,963

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances

Other current liabilities

Total liabilities

NET ASSETS

Unrestricted

Undesignated
Board designated

Total unrestricted

Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

105,377

217,582

137,448
100,965

391,376
20,789

973,537

1,260,844
307,315

1,568,159

436,180

2,004,339

72,673

363,064

141,753
79,490

438,285

1,095,265

1,204,103
307,315

1,511,418

103,280

1,614,698

$  2,977,876 $ 2,709,963

See Notes to Financial Statements
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COMMUNtTY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31, 2017

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

CHANGE IN NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fundraising
Other revenue

Unrestricted

7,454,864

333,487

19,472

147,071

735.069

127

87,215
(2,106)

Temporarily

Restricted

342,260

2017

Total

7,454,864

333,487

19,472

489,331

735,069

127

87,215
(2,106)

2016

Total

7,531,691

258,396

11,718

216,229

577,850

1,312

64,282
3,091

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

8,775,199

9,360

342,260

(9,360)

9,117,459 8.664,569

Total revenues, support, and net
assets released from restrictions 8,784,559 332,900 9,117,459 8,664,569

EXPENSES

Program services

Child services

Community services

Energy assistance

Housing
Weatherization

Workforce development

3,973,078
780,471

2,154,833

409,543

391,107
150,178

3,973,078
780,471

2,154,833

409,543

391,107
150,178

3,812,180
606,156

2,135,921

374,836

247,856
178,651

Total program services

Supporting activities

Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

7.859,210

790,496
78,112

8,727,818

56,741

1,511.418

332,900

103,280

7,859,210

790,496
78,112

8,727,818

389,641

1,614,698

7,355,600

732,223
64,919

8,152,742

511,827

1,102,871

NET ASSETS, END OF YEAR $  1,568,159 $ 436,180 $ 2,004,339 $ 1,614,698

See Notes to Financial Statements
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31. 2017 AND 2016

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustment to reconcile change in net assets to

net cash provided by operating activities;
Depreciation

(Increase) decrease in assets:
Accounts receivable

Contributions receivable

Tax credits receivable

Inventory

Prepaid expenses
Security deposits

Increase (decrease) in liabilities:

Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances

Other current liabilities

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Net borrowings (repayments) on demand note payable

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET DECREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for interest

2017

$  389.641

84,399

97,494

(115,800)

(164,000)
(2,808)

10,068

18,790

(145,482)

(4,305)
21,475
(46,909)
20,789

163,352

(352,793)

(352,793)

32,704

32,704

(156,737)

517,916

2016

$  511,827

53,517

(477,626)

(8,000)

(18,377)
527

280,139

20,739
(2,388)

(29,071)
(24,399)

306,888

(502,144)

(502,144)

(728)

(728)

(195,984)

713,900

$  361,179 $ 517,916

6,251 3,322

See Notes to Financial Statements

5
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COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2017 AND 2016

NOTE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is a 501(c)(3)
private New Hampshire non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,
including food, education, child care, utilities assistance, transportation, housing,
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton, Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals. The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non
profit organizations and residents who are low income. The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measureable impact on
poverty and health status among the most vulnerable residents; those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting

The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAP)
of the United States.

I

Financial Statement Presentation

The financial statement presentation follows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements of Not-For-
Profit Organizations. Under PASS ASC No. 958-210, the Agency is required to
report information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets



and permanently restricted net assets. The classes of net assets are determined
by the presence or absence of donor restrictions.

Unrestricted: Net assets that are not subject to donor-imposed
stipulations. Unrestricted net assets may be designated for specific
purposes by action of the Board of Directors.

Temporarily Restricted: Net assets whose use is limited by donor-
imposed stipulations that will either expire with the passage of time or be
fulfilled or removed by actions of the Agency.

Permanently Restricted: Net assets reflecting the historical cost of gifts
(and in certain circumstances, the earnings from those gifts), subject to
donor-imposed stipulations, which require the corpus to be invested in
perpetuity to produce income for general or specific purposes.

At December 31, 2017 and 2016 the Agency had unrestricted and temporarily
restricted net assets.

Refundable Advances

Grants received in advance are recorded as refundable advances and

recognized as revenue in the period in which the related services are performed
or expenditures are incurred.

Contributions

All contributions are considered to be available for unrestricted use unless

specifically restricted by donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

I

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b) require specialized
skills and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions in the financial statements since the recognition criteria under
FASB ASC No. 958 were not met.

Fair Value of Financial Instruments

Accounting Standard Codification No. 825, "Financial Instruments," requires the
Agency to disclose estimated fair value for its financial instruments. The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory

Inventory materials are fixtures for installation and recorded at cost or contributed
value, using the first-in, first-out method.



Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or, if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15 - 40 years;
Furniture, equipment and machinery 3 -10 years
Vehicles 5 - 7 years

Depreciation expense aggregated $84,399 and $53,517 for the years ended
December 31, 2017 and 2016, respectively.

Accrued Earned Time

The Agency has accrued a liability of $100,965 and $79,490 at December 31,
2017 and 2016, respectively, for future compensated leave time that its
employees have earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from! the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, "Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2014 through 2017 and has concluded that no additional provision for income
taxes is necessary in the Agency's financial statements.

Cash and Cash Eouivalents

The Agency considers all highly liquid financial instruments with original
maturities of three months or less to be cash equivalents.

Use of Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2017 and 2016 amounted to $22,984
and $21,352, respectively.



In-kind Donations

The Agency pays below-market rent for the use of certain facilities, in
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in
the accompanying financial statements. The estimated fair value of the donation
was determined to be $232,667 and $322,524 for the years ended December 31,
2017 and 2016, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with FASB ASC No. 958. The estimated fair value of

these services was determined to be $86,313 and $49,673 for the years ended
December 31, 2017 and 2016, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $121,757
and $294,332, respectively, for the year ended December 31, 2017. For the year
ended December 31, 2016, the estimated fair value of these food commodities
and goods was determined to be $159,190 and $46,463, respectively.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the program services and supporting activities benefited.

NOTE 2. PROPERTY

As of December 31, 2017 and 2016, property consisted of the following:

2017 2016

Land, buildings and improvements
Furniture, equipment and machinery
Vehicles

Construction in progress

Total

Less accumulated depreciation

Net property

$  1,268,065
539,213

249,779

926,666

522,213

249,779

2,057,057 ,1,704,265

861.612 777.214

S  1 195 445 $  927.051

NOTE 3. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31,

2017 and 2016. The Agency has no policy for charging interest on overdue
accounts.
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NOTE 4. CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable fully collectible; accordingly, no allowance for contributions
receivable has been recorded.

Total unconditional promises to give were as follows at December 31,2017:

Within one year
In two to five years
Thereafter

$ 52,400

26,400
37.000

$  115.800

NOTE 5. TAX CREDIT PROGRAM

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a 75%
New Hampshire state tax credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $164,000
and $8,000 for the years ended December 31, 2017 and 2016, respectively. At
December 31, 2017 and 2016, the Agency had tax credits receivable of $172,000
and $8,000, respectively.

NOTE 6. PLEDGED ASSETS

As described in Note 7, all assets of the Agency are pledged as collateral under
the Agency's demand note payable agreement.

NOTE 7. DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank in the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2018. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 5.50% and 4.75% at December 31, 2017 and 2016,
respectively. The note is collateralized by all the assets of the Agency.

NOTE 8. TEMPORARILY RESTRICTED NET ASSETS

At December 31, 2017 and 2016, temporarily restricted net assets consisted of
the following:

2017 2016

Bank of New Hampshire - Summer Meals
Building Campaign - Pledges
Building Campaign - Tax Credits
Envoy Mortgage - Summer Meals
Fuel Vendor - Returned of Federal Funds

11

$ 3,094

121,908

172,000

1,500

6,123

$ 971

8,000

4,219



Holy Rosary Credit Union - Homelessness 207 -

Hub - Family Resource Center 27,892 27,892

Individual Donor - Heat & Hot Water 2,868 -

Individual Donors Grab N Go -

Summer Weekend Meals 1,418 -

Municipal - Homelessness 6,838 -

Municipal - Homelessness 4,500 -

New Hampshire Charitable -
Thomas Haas Heat & Hot Water 11,719 -

New Hampshire Charitable -
Thomas Haas Heat & Hot Water 8,000 -

New Hampshire Charitable Foundation -
Bundled Services 37,305 20,247

New Hampshire Charitable Foundation -
Homelessness 1,000 -

Nute Charitable Trust - Fuel Assistance 1,500 -

Optima Bank - Security Deposits 18,425 27,620
Share Our Strength - Summer Meals - 13,995
Split Interest Clients - Security Deposits 5,385 -

Split Interest Clients - Security Deposits 2,450 -

United Way - Homelessness 2.048 336

Total S 436.180 S 103.280

NOTE 9. LEASE COMMITMENTS

Facilities occupied by the Agency for its community service programs are rented
under the terms of various operating leases. For the years ended December 31,
2017 and 2016, the annual lease/rent expense for the leased facilities was
$155,065 and $120,523, respectively. Certain equipment is leased by the
Agency under the terms of various operating leases.

The approximate future minimum lease payments on the above leases are as
follows:

Year Ended

December 31 Amount

2018 $ 91,347
2019 23,857
2020 20,078
2021 19,633
2022 15.697

Total $ 170.612
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NOTE 10. RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee's contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however
employees reserve the right to decline the auto enrollment. Employer matching
contributions for the years ended December 31, 2017 and 2016 totaled $25,570
and $24,366, respectively.

NOTE 11. CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however. Management feels this risk is of no particular
concern at this time.

NOTE 12. CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

NOTE 13. CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purposes specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2017 and 2016.

NOTE 14. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through June 21,
2018, the date the December 31, 2017 financial statements were available for
issuance.

13



SUPPLEMENTARY INFORMATION

(See Independent Auditors' Report)
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31. 2017

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal government for the year ended December
31, 2017. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for

Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE

Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance Is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5 SUBRECIPIENTS

Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2017.
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2017
and 2016, and the related statements of cash flows, and the related notes to the financial
statements for the years then ended, and the related statements of activities and functional
expenses for the year ended December 31, 2017, and have issued our report thereon dated
June 21. 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Strafford County's internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County's internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

16



Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. Given these
limitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies in internal control,
described in the accompanying schedule of findings and questioned costs that we consider to
be a significant deficiency as item 2017-001.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County's financial statements are free from material misstatement, we performed
tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Community Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County's response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County's response was not subjected to the auditing
procedures applied in the audit of the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

June 21, 2018

Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

INDEPENDENT AUDITORS* REPORT ON COMPLIANCE FOR

EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Partnership of Strafford County's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Community Action Partnership of Strafford
County's major federal programs for the year ended December 31, 2017. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibilitv

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibilitv

Our responsibility is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Govemment Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each Major Federal Program

In our opinion, Community Action Partnership of Stratford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2017.

Report on Internal Control Over ComDiiance

Management of Community Action Partnership of Stratford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Stratford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County's internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
intemal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

June 21, 2018

Wolfeboro, New Hampshire

19



COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31. 2017

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial
statements of Community Action Partnership of Strafford County were prepared in
accordance with GAAP.

2. One significant deficiency disclosed during the audit of the financial statements is
reported in the Independent Auditors' Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Govemment Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program
and on Intemal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

7. The programs tested as major were: U.S. Department of Health and Human Services,
Low-Income Home Energy Assistance Program, CFDA 93.568, and Community
Services Block Grant, CFDA 93.569.

8. The threshold used for distinguishing between Type A and B programs was $750,000.

9. Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: accrued payroll, pledges receivable and pledge contributions. The adjusting
entries were provided by management and in certain cases identified by the auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.
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Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action: The Organization is
strengthening month end and year end checklist procedures to include additional
documentation of completion, backups recorded to 365 and review of entries to ensure
timely and accurate journal entries. In addition, the fiscal department is fully staffed to
provide the oversight as well as work required to perform the tasks.

0. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED DECEMBER 31. 2016

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended December 31, 2016.
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120 Main Street, Farmington 603-755-2883
55 Industrial Drive, Milton 603-652-0990
150 Wakefield Street, Rochester 603-285-9461

184 Maple St. Ext., Somersworth 603-817-5458



Lauren Jan Berman

Professional Experience

2015-Present Program Director. Community Action Partnership of Strafford County, NH

• Manage programs, Outreach Services, Coordinated Entry, Emergency

Solutions Grant(ESG) Homeless outreach, Weatherization

•  Prepare and develop budgets

• Write grants for current and new programs

•  Employ and manage staff, lead staff meetings, trained and supervised,

participated in employee reviews and supported staff in all aspects of
their jobs.

2010-2015 Welfare Officer. Citv of Somersworth, Somersworth, NH

•  Administer the general assistance program in accordance with the written

City of Somersworth Assistance Guidelines

•  Adhere to the RSA: 165

•  Establish and maintain relationships with other agencies and

organizations in the community to ensure that services are not

duplicated.

• Work with applicants to ensure that all necessary information is

submitted to determine the eligibility.

• Make referrals when necessary.,i.e Homeless shelters, food pantries.

•  Updated the current City Guidelines 2015

• Maintain records, notes and confidently.

2004-2010 Founder and Partner, Good Works Employment Services York County

•  Co-founder and partner of Gook Work Employment Services (GWES), a

locally-run company committed to assisting Individuals in finding

gainful employment, continuing their education and/or securing
volunteer opportunities, housing, or other community supports per

requests from referral sources. Clients referred to GWES by Bureau of

Vocational Rehabilitation (VR), DHHS ASPIRE and Child Protective

Services, school districts and private insurers.

•  Prepared, balanced and oversaw budget and financial records

•  Educated referrals in the area of Job development, creating resumes,

interviewing skills, career exploration and provide job coaching for
successful employment outcomes.

• Maintained knowledge of local resources, made referrals for community

supports, attended team meetings and Region 1 VR provider meetings.

•  Completed requirements for3-year certification to provide services via

Bureau of Vocational Rehabilitation,(DOL)



Lauren Jan Berman

2003-04 Vocational Resource Specialist. Work Opportunities Unlimited, Saco, ME
•  Assisted clients referred by the Bureau of Vocational Rehabilitation

in job development, creating resumes, interviewing skills and job
coaching for successful employment outcomes.

•  Completed necessary daily paperwork, including progress notes and
monthly and quarterly reports.

•  Participated in management training programs.

2002-03 Physical Theranv Assistant, HealthSouth Corp., Boston, MA
•  Provided physical therapy services to individuals with spinal cord

injury, brain injury, cancer, stroke, and cardiac health-related issues.
•  Co-led running exercise groups and personal exercise programs.

2001-02 Supervisor. Starbucks Coffee Corp, Brighton, MA
•  Supervised employees and managed the store to ensure efficient

customer service.

•  Placed weekly orders with account vendors; balanced daily cash
receipts and coordinated daily deployment duties.

•  Trained new employees.



Lauren Jan Berman

Education & Professional Development
1995 B.S. Therapeutic Recreation Ithaca College Ithaca, NY

2013-2015 Board of Directions for Strafford County Community Action

2010 Ticket to Work Training and Support for Maine Employment Networks,
USM, Muskie School, Augusta, ME

2009 Domestic Violence Training, Community Counseling Center Portland, ME

2009 Building Relationships with Businesses Training, USM, Muskie School,
Lewiston, ME

2008 Positive Employment Practices for Vocational Rehabilitation Training, ICI
UMASS/Boston

2008 Certificate for Mentoring in a Job Development Training Program
UMASS/Boston

2008 Best Practices in Employment Services for People with Co-Occurring Mental
Illness and Substance Abuse Training, ICI, UMASS/Boston

2007 MaineCare Eligibility Workshop, Consumers for Affordable Health Care
Sanford, ME

2007 Neuro-Linguistic Programming Training, Univ. of Maine, Biddeford, ME

2007 ACRE Certificate, ICI, UMASS/Boston

2004 Certificate Effective Job Development, Institute on Disability, UNH

2004 Certificate Assistive Technology in the Workplace, Institute on Disability UNH

2004 Management Training Work Opportunities, Saco, ME



Teresa Magoon

SpedaltiK, i High energy, attention to detail. Strength and focus in client management and assisting clients
achieve self-sufficiency. Ability to work Independently as well as with a team.

Experience.

10/09 -present
Dover/Farmlngton/Rochester, NH

CAP of Strafford County

Outreach Specialist / Security Deposit Coordinator 8/17-p resent

Maintain office records and prepare reoccurring ofHce and state reports for HSGP and HHARLF

Enter all client payments In cumulative report monthly

Assist with all aspects of intake and eligibility

Process all claims regarding housing programs Calculate actual energy cost for all applicants in the

fuel assistance system

Case Management-Fiscal Budgeting

Work within multiple software systems for data entry for demographics, payments, and determine

eligibility for multiple programs.

Work within the empowOr system in multiple templates to enroll individuals of the various prograr

Recording Outcome and reports in the empowOR system

Provide ongoing training and technical assistance to staff working with FAP, EAP, security deposit

Energy and Services Specialist 2/16-8/17

• Maintain office records and prepare reoccurring office and state reports for HSGP and HHARLF

• Enter all client payments In cumulative report monthly

• Assist with all aspects of intake and eligibility

• Process all claims regarding housing programs

• Sort and Prioritize yearly Weatherization list

• Calculate actual energy cost for all applicants

• Coordinator of Heating Repair Replacement Program (HRRP)

• Receives and prioritizes all calls for weatherization, HRRP, and Housing programs

• Authorizes vendors to begin weatherization work on a project

• Maintains all appropriate files and records for Weatherization and HRRP for Auditor purposes and

State Office of Energy and Planning funding requirement

EAP Coordinator lO/lS-4/16

• Provide ongoing training and technical assistance to staff working with EAP to ensure intake and
eligibility

• determinations are performed in accordance with applicable policies and procedures



• Responsible for Strafford County's electrical discount program to ensure highest customer

enrollment rate possible and highest level of customer satisfaction.

• Certify energy assistance applications in a rapid manner to ensure clients heating needs are met

• Monitor certification of applications.

• Ensure proper maintenance of EAR application files; case notes, and other related records

• Maintain office records and prepare recurring office reports

• Assist with all aspects of intake and eligibility Serve as one of the key staff liaisons to state EAR
Coordinator to ensure understanding of policies and procedures and reporting requirements.

Outreach Specialist 9/10-10/15

• Responsible for Strafford Count/s electrical discount program to ensure highest customer

enrollment rate possible and highest level of customer satisfaction.

• Certify energy assistance applications in a rapid manner to ensure clients heating needs are met.

• Established and maintain professional rapports with representatives from the Office of Energy and
RIanning, various political officials, and local welfare office directors

• Work directly with clients to assist them in achieving self-sufficiency; provide resources for success.

• Enlightened key community partners to CAPSCs mission and role in the community by reaching
out and providing knowledge about all CAR related programs at any given opportunity.

CAR of Strafford County Strafford County

Self SuffiderKy Case Manager 10/9-9/10

• Maintained ongoing case files and uploaded in to a client services tracking system in order to

comply with federal grant rules and regulations

• Continued awareness of community resources and referring agencies to better assist clients in neei

• Assisted clients in developing long and short-term goals. Monitored client development of goals
weekly.

Town of Milton Milton, NH

Welfare Director 4/12-3/13

• Determined eligibility for town's people seeking emergency assistance via an,extensive application
and interview process.

• Balanced yearly budget to ensure fair distribution of funds.

• Achieved highest level of respect and confidentiality when keeping client records.

Our Place in Time Farmington, NH

Administrator 6/7-4/08

• Responsible for hour by hour and day to day needs for multiple residents in an assisted living cente

• Maintaihed relationships with homecare providers, medical professionals, families, guardians

and caseworkers for each resident to achieve the highest support level possible.

• Prepared daily, weekly and monthly reports on each reside



Community Action Partnership ofStraflbrd County
State of New Hampshire - HHARLF

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Lauren Berman Program Director 60,000.00 0% 0

Teresa Magoon Outreach Specialist &
Security Deposits

33,488.00 0% 0
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ieffrey A. Mcym
CoramissiOBtr

Christine Ttppan
Associate Commissloacr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREAU OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9546 1-800-852-3345 Ext 9546

Fax:603-271-4912 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

February 6, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council ^

State House

Concord. New Hampshire 03301

REQUESTED ACTICN

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by Increasing the price limitation by $299,964 from $99,988 to an arriount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to t)e effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts virere approved by
the Governor and Exeicutive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budqet

Increase/

(Decrease)
Modified

Budqet

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 $14,284 $42,852 $57,136

Southern New Hampshire Services. Inc. 177198-B006 $14,284 $42,852 $57,136

Southwestem Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Aqency. Inc. 156244-B001 $14,284 $42,852 $57,136

The Way Home. Inc. 166673-B001 $14,284 $42,852 $57,136

Tri-County Community Action Program.
Inc.

177195-8009 $14,284 $42,852 $57,136

TOTALS; $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and'SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING
ACCESS FUND

SFY Class Title
Activity
Code

Current

Budqet
Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page 1 ofZ

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Horneless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Govemor and Council.

Should Govemor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served; Statewide

Source of Funds: 100% General Funds.

espectfullu^iubmitted,

Christine Tap|
Associate Commissioner

Approved by:
Teffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This I'' Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January. 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Community Action Partnership of Stratford County, (hereinafter referred to
as "the Contractor"), a corporation with a place of business at 642 Central Avenue, PO Box 160, Dover,
NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block I.IOto read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2.1,1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not'to exceed $28,568

1.2.2 SFY.19notto exceed $28,568

1.2.3 July 1, 2017-June 30, 2019: Not to exceed $57,136

5. Add Exhibit K, DHHS Infonnation Security Requirements.

Community Action Partnership of Strafford County Amendment #1 Contractor Initials

RFA-2018-BHHS-02-HOMEL-02 Page 1 of 3 Date:.

itials:



New Hampshire Department of Health and Human Services
Homeless Housing and Access RevolvInQ Loan Fund

This amendment shall be effective upon the dale of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Services

Name;

Title:

Date

Community Action Partnership of Strafford County

Jame:

Acknowledgement of Contractor's signature:

State oi\^QUJ l4AW\p5lMry.. County of on^ ^_^^before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public EXPIRES

Aua 8.2023

<aH\lfJ>A £■ I^DrnsAn
'*Jame and Title of Notary or Justice of the Peace

My Commission Expires: ^j 0J> ^

Community Action Partnership of Strafford County Amendment #1

RFA-2018-BHHS-02-HOMEL-02 Page 2 of 3

Contractor Initials

Date

Hials: ^
:l5ip



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date / Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Partnership of Strafford County Amendment#! Contractor Initiats

RFA-2018-BHHS-02-HOMEL-02 Page 3 of 3 Date: 1130



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, imauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other tluin authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information. ^

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Last update 1.24.2018 ExhibitK Contractorinitials
OHHS Information

Security Requirements
Page 1 of 9 Datell3oll%



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the.potential to put the data at risk of unauthorized

I  access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

/  12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Last update 1.24.2016 Exhibn K Contractor Initials
DHHS Information

Security Requirements
Page 2 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such

additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to ah End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Lastupdate 1.24.2018 ExhibitK Contractor Initials
DHHS Infonnation
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New Hampshire Department of Health and Human Services

Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

in. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

\

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. Last update 1.24.2016 Exhibit K .■ Contractor initials
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New Hampshire Department of Health and Human Services

Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed, by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for

, Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3. Last update 1.24.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate autlientication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.2016 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor leams of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in cormection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Last update 1.24.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, PI,orPFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed

using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

>AV3. Last update 1.24.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy :

(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues;

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V3. Last update 1.24.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 9 of 9 Date
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JefTrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTN^ENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

OF HOMELESS AND HOUSING SERVICESBUREAU

129

FAX; 603-271

PI,

His Excellency, Governor Christopher
and the Honorable Council

State House

Concord, New Hampshire 03301

EASANT STREET, CONCORD, NH 03301-3867
603-271-9196 1-800-862-3345 Ext. 9196
6139 TDD Access: 1-800-735-2964 www.dhhs.nh.eov

May 1, 2017

T. Sununu

Authorize the Department of \
Office of Homeless & Housing, to er
below, in an amount not to exceed $S
and Access Revolving Loan Fund (H
Governor and Council approval, whi
Funds.

lealth and Human Services, Division of Human Services,
iter into an agreement with the" seven (7) vendors listec
9,988, to provide administration of the Homeless Housing
HARLF) Program, to be effective July 1, 2017, or date o1
:hever is later, through June 30, 2019. 100% General

Vendor Vendor Number Amount
Community Action Program of Belkna
County .

)/Merrimack
177203-B003 $14,284

Community Action Partnership of Stra ford County 177200-B004 $14,284
Southern New Hampshire Services. Inc. 177198-B006 $14,284
Southwestern Community Services. Inc. 177511-P001 $14,284
The Front Door Agency. Inc. 156244-B001 $14,284
The Way Home. Inc. 166673-B001 $14,284
Tri-'CountyComrhWly Action Proqrarr.  Inc. 177195-B009 $14,284

TOTALS: $99,988

Funds are anticipated to be a
2019. upon the availability and continu

05-95-42-423010-7925 HEALTH AND.SC
HHS: HUMAN SERVICES, HOMELESS &

Community Action Program of Belk

railable in the foitowin

9d appropriation of funt

)CIAL SERVICES, DEP"

HOUSING, HOMELESS

lap/Merrlmack Count

3 account for SPY 2018 and SPY
Is In the future operating budgets.

r OF HEALTH AND HUMAN SVCS,
HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contra :ts for Program Svcs 42307925 $7,142
2019 102-500731 Contra :ls for Program Svcs 42307925 .  $7,142

Sub-total $14,284
Community Action Partnership of S'raffprd County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contra'!:ts for Program Svcs . 42307925 $7,142
2019 102-500731 ■  Contrai:ts for Program Svcs 42307925 $7,142

Sub-total $14,284
Southern New Hampshire Services, nc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contrad:ts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

/ 7 /



His Excellency, Governor Christophe r T. Sununu
And the Hpnorable Council

Pageiofl

Southwestern Community Service; Inc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 • Contr jcts for Program Svcs 42307925 $7,142
2019 102-500731 Contr icts for Program Svcs 42307925 $7,142

Tw- c r\
Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contr âcts for Program Svcs 42307925 . $7,142

Sub-total $14,284

Funds in these agreements \
Housing Access Revolving Loan F
homeless individuals and families wit
first month of rent and/or security depi

Vendors shall utilize HHARLF

deposits to homeless individuals a

be entirely without shelter. Repayme

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contrkts for Program Svcs 42307925 $7,142

Sub-total $14,284
Tn-County Community Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contr icts for Program Svcs 42307925 $7,142
2019 102-500731 Contr icts for Program Svcs 42307925 $7,142

■ • Sub-total $14,284
Total; $99,988

EXPLANATION

I be used for the vendors to administer the Homeless
und (HHARLF) program, which is designed to assist
\ access to permanent housing by providing loans for the
)sits.

to provide loans for the first month's rent and/or security
id families. To be eligible, applicants shall have no

permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or

nt terms of the loans are determined by the contracted
agencies. This program assists homeless Individuals and families in securing affordable housing
that they have previ tously been unable

Notwithstanding any other pro
provided after June 30, 2017, and t^
services provided after June 30, 2017
been received from the legislature anc

Should Governor and Execut
families who are without housing and
are not fi.t for people to live in, or will
inaease the likelihood that homeless
off from basic supports for health, edu

The above listed Vendors
process. A Request for Application:
Services' web site from September 30

we

o secure due to lack of resources.

'ision of the Contract to the contrary, no services shall be
ie Department shall not be liable for any payments for
unless and until an appropriation for these services has
funds encumbered for the SFY 2018-2019 biennia.

ve Council not authorize this Request, individuals and
resources will resort to seeking local shelter in places that
Attempt to travel to shelters in other communities. This will
Deople will be in danger of injury or death, and will be cut
ation/employment. and treatment.

re selected for this project through a competitive bid
was posted on the Department of Health and Human
2016 through November 18, 2016.



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page^ofJ

The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were 2viewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Reques
Agreement has the option to exte
satisfactory delivery of services, avail
Governor and Council.

Area served: Statewide

Source of Funds: 100% General Fun

^ for Applications, and in Exhibit C-1 of this contract, this
nd for up to two (2) additional years, contingent upon
able funding, agreement of the parties and approval of the

js.

Respectfully submitted.

'a^

yan

uman Services

Mau

Dir tor

Approved by; Je>(j^y A. Meyers
Commissioner

The Department of Health and Human Servic^.
for citizens

s' Mission is to join communities and families in providing opportunities
to achieve health and independence



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

Bidder Name

^ Community Action Partnership of Stratford
County

2 Community ActionProgram Belknap-Merrlmack
Counties, Inc.

-3.

4.

5.

6.

7.

RFA-2018-BHHS-020HOMEL

Southern New Hampshire Services

Southwestern Community Services

The Front Door Agency

The Way Home

Tfl-County Community Action Program

RFA Number

Pass/Fail

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield, Bureau

Adrriinistrator, BHHS

Julie Lane, Program Specialist
BHHS

Betsy O'Connor, Program
Specialist III, BHHS

Kristi Schott, Supervisor IV, Ofc of
^ Program Support

5.

6.

7.

8.

9.



FORM NUMBER P-37 (version 578/15)
Subject; Homeless Housing and Access Rcvolvine l.oan Fund (IIUARI.F) (RFA-20I8.BHHS»02-HOMKL-Q2t

Notice: This agreement and all ol its attachments shall become public upon submission to Go\ ernor and
E\cculi\'c Council lor approNa). Any inlormation that is private, conlldenllal or proprietan.' must
be clearly idcntilled to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State oI New Hampshire and the Contractor herebv mutually agree as lollow.s;

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.3 Contractor Name

Community Action Partnership of StralTord Count)

1.2 State Agency Addrc.ss
129 Plca.sani Street

Concord. Nil 03301-3857

1.4 Contractor Address

642 Central A\ enue

PC Box 160

Dover. Nil 03821-0160

1.5 Contractor Phone

Number

603-435-2500x^135

1.6 Account Number

05.9.M2-123010-7925-10:-
.*50073!

1.7 Completion Date

June 30. 2019

1.9 Contracting Officer for Slate Agencv
Jonathan V. Oallo. Esq.
Interim Director of Contracts and Procurehient

1.8 Price Limitation

S14.284.00

1.10 State Agenc)' Telephone Number
603-271-9246

1.1 1 Contractor Signature 1.12 Name and Title of Contractor Signau>rv

1.13 Acknowlcdgetnent; State of /^/+ . Count) of

'he undersigned ollicer. personally appeared the person ideniilied in block 1. 12. or sairsfactoril)
)ven to be the fierson Whose name is .signed in block 1.11. and acknowledged that s/he executed this document in the capacitv '

' • Public or .lusticc (ff the Peace

tfv •%% jy.. /?

On

pro\

indicaudvWtoSI/My^

1.16 Appro

Hv:

\0|

toUillf of^oiar) or Justice of the Peace

t. fhbmj>6YK , /hcij J' 2-02^

I DaicA

Department of Adminisii'atii

1.15 Name and Titfy^of State Aglmcv Signatory

■gysZ/T
linisiratic/n. Division of Personnel (ijappHcAhk)

Director. Dn:

1.17 Approval

B'

he Attorne) General (Porni. Substance and Kxecuiion) (ifapplicubla)

On:

1.18 Approv al by the Governor an\l^?secutiv

Ov:

e Count^ (if appl^v^le) /
On:

i^ in

Page I of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Siaie ol New Hampshire, acting
through the agency identii'ied in block 1.1 c Siaie"). engages
contractor identilled in block 1.3 ("Coniroctor") to perlbrm.
and the Contractor shall perform, the work or sale of goods, or
both, identilied and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("SerN ices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any prov ision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.xccutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder. shall become effective on the date the Governor
and E.Necutive Council approve this Agreement as indicated in
block 1.18. unless no such approval is required, in which case
the Agreement shall become clTective on the date the
Agreement is signed by the State Agcncv as shown in block
1.14 ("F.lTeciive Date").

3.2 If the Contractor commences the Serv ices pri«)r to the
Eflectivc Date, all Services performed by the Contractor prior
to the Effective Dale shall be performed at the sole risk ofthe
Contractor, and in the event that this Agreement dt)es not
become clfective. the State shall have no liabililv to the

Contractor, including without limitation, any obligation to pav
the Contractor lor any costs incurred or Serv ices performed.
Contractor must complete all Sen iccs by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations ofthe State hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the av ailability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in e.xcess of such av ailablc appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transtcr funds from any other account
to the Account identified in block 1.6 in the ev ent funds in that

Account are reduced or unav ailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which Is incorporated herein by reference.
5.2 The payment by the Slate ofthe contract price shall be the
only and the complete reimbursement to the Contractor for all
e.xpcnses. of whatever nature incurred bv the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Serv ices. The State
shall hav e no liabilitv- to the Contractor other than the contract

price.

Page 2

5.3 The State reserves the right to olTset from an.v amounts
otherw ise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding une.xpectcd circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUALEMPLOYMENT
OPPORTUNITY.

6.1 In connection with the pcrtbrmanec olThc Services, the
Contractor shall comply with all .statutes, laws, regulations,
and orders olTedcral. slate, county or municipal authorities
which impose any obligation or duly upon the Contractor,
including, hut not limited to. civil rights and equal opporiuniiy
laws. This may include the requirement to utilize auxiliar)'
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term olThis Agreement, the Contractor shall
not discriminate against employees or applicants for
employ ment because of race, color, religion, creed, age. sex.
handicap, sexual orientation, or national origin and will take
alllrmalivc action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Siaie.s. the Contractor shall compi)' with all the
provisions of l".xeculive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations ofthe United .States Department of Labor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the Stale of New I lampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any ofthe
Contractor's bvioks. records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions oflhis Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expen.se prov ide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Serv lees, and shall be properly
licensed and otherwlscauihorizcd to do so under all applicable
laws.

7.2 Linless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or tUher person, firm or
corporation with whom it is engaged in a combined clTon to
perlbrm the Serv ices to hire, any person who is a State
employee or olTicial. who is materially involved in the
procurement, administration or perfonnance of this

of 4
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Agrcemcni. This prosision shall survi\c icrminaiion tvflhis
Agreement.

7.3 The Conlraeling Ortlcer.speciltal in block 1.9. hi.s or
her successor, shall be the State s representativ e. In the ev ent
ofany dispute concerning the interpretation ofihis Agreement,
the Contracting Officer s decision shall be llnal for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercundcr

("liveni of Default");

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit anv' report required hereunder: and/or

8.1.3 failure to perform anv other covenant, term or condition
of this Agreement.,
8.2 Upon the occurrence of anv' Event of Default. the State
may take anv- one. or more, or all. of the follow ing actions:
8.2.1 give the Contractor a written notice specifying the Event
ofDefault and requiring it to be remedied within, in the
absence ofa greater or lesser specification of time, thirty (30)
days from the date of the notice: and if the Event of Default is
not timelv remedied, terminate this Agreement, eflectiv e two
(2) days after giving the Contractor notice of termination:
8.2.2 give the Contractor a written notice spccilying the Event
ofDefault and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Stale
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason ofany
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed bv reason of. this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings. \ ideo
recordings, pictorial reproductions, drawings, analyses,
graphic represeriiations. computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any propeny which has been received Ihim
the State or pureha.sed with funds provided for that purpo.se
under this Agreement, shall be the property of the State, and
.shall be returned to the Stale upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed bv- N.H. RSA
chapter 91-A or other existing law. Disclosure ofdata
requires prior written approv al of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Serv ice.s. the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) day.s after the date of .
termination, a report (" rcrminaiion Report") describing in
detail all Serv ices performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of anv Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Stale. Neither the Contractor nor any of its
officers, employees, agents or members shall hav e authority to
bind the State or receive any benefits, workers" compensation
or other emoluments provided by the Slate to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

f he Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior wTillen
notice and consent of the State.

13. INDEMNIFICATION. 'I he Contractor shall defend,

indemnify and hold harmless the Slate, its oflleers and
employees, from and against any and all lo.sses suffered by the
Stale, its olTieers and employees, and any and all claims,
liabilities or penalties asserted against the Slate, its otTiccrs
and employees, bv ori»n bchalfofany person, on account of.
ba.sed or resulting from, arising out of (or which mav be
claimed to arise out of) the acts or omissions of the

Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiv er of the

sov ereign immunity of the State, which immunity is hereby
rescrv ed to the Stale, This cov enant in paragraph 13 shall
surviv e the termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensiv e general liability insurance against all
claims of bodily injurv'. death or properly damage, in amounts
of not less than Sl.OOO.OOOper occurrence and $2,000,000
aggregate: and
14.1.2 special cause of loss cov erage form cov ering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved,for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers.licensed in the State of New
Hampshire.
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14.3 The Conlraclor shall lurnish lo ihc Contraciing OlTicer
idenlificd in block 1.9. or his or her successor, a ceniricate(s)
of insurance lor all insurance required under ihis Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor, ccrtificatct.s) of
insurance for ail renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the c.vpiration
date ofcach of (he insurance policies. The ecrtincaic(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. T.ach certi(icaie(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Oflicer identified in block 1.9. or his
or her sueecssor. no less than thirty (30) da\ s prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
cenilics and warrants that the Conlrdclor is in et)mplianee w ith
or e.xempl from, the rcquiremcnt.s ofN.II. RSA chapter 281 -A
('■ H orkers' Compensation "}.
15.2 To the e.xient the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any suhconiracior or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in bloek 1.9. or his
or her successor, proof of Workers" Compensation in the
manner described in N.H. R.SA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall mil be
responsible for payment of any Workers" Compensation
premiums or for any other claim or benefit for Contraeuir. or
any subcontractor or emplo\ ce of Conlraclor. which might
arise under applicable Slate of New Hampshire Workers"
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any pro\ isions hereof a l\er any Event of Default shall
be deemed a waiver of its rights with regard to that 1-venl of
Default, or any subsequent Event of Default. No e.spress
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all olThe
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other partv
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addrcs.sed to the parlies at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only bv an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Gov ernor and
E.\ecuiiv e Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law. rule or policy.

19. GONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws ol the Stale of New Hamp.shire. and is binding upon and
Inures to the benefit of the parties and their respective
successors and assigns, The wording used in this Agreement
is the wording chosen by the panics to e,vpress their mutual
intent, and.no rule of construction shall be applied against or
In favor of an) part).

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third partic.s and ihi.s Agreement shall not be
con.sirued to confer any such benefit.

21. HEADINGS. The headings throughoutthe Agrvement
are for reference purposes only, and the words contained
therein shall in no way be held to e.vplain. modify, amplify or
aid in the interpretation, construction or meaning of the
provisions ol'this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABl LITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
prov isions of this Agreement will remain in full force and
ciVeei.

24. ENTIRE AGREEMENT. This Agreement, which mav
be c.secuted in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of iState
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017. unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 and SFY
2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding'and in
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63., it will utilize
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Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Strafford
County, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to' HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS, or designee, may observe
performance, activities and documents under this Agreement: however.
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these personnel may not unreasonably interfere with Contractor
performance.

4.3.

4.4.

4.5.

The Contractor shall inform BHHS of any staffing changes.

Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever Is later.

Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.
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Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

,  1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall, be submitted to the State: Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the ,term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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3.2. Payment of Project Costs: Subject to the availability of State, general
funds, General Provisions of this Agreement, arid in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional finaricial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess

of actual expenditures, and shall, by written notice' specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund

accounting procedures which assure proper disbursement of, ' and
accounting for, grant funds and any required nonfederal expenditures.. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.
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SPECIAL PRQVlSiONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows: (

I

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures. '

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract

. and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require'the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
vrhich exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess pf such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all!
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials. Inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including ail forms required to determine eligibility for each such recipient), records
regarding the provision of sen/ices and all invoices submitted to the Department to obtain j
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, ,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to

'  the Contract for purposes of audit, examination, excerpts and transcripts.
9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, It is

understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiatlty of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulation's of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. ,

Exhibit C - Special Provisions Contractor Initials

Page 2 of S Date



New Hampshire Department of Health and Human Services

Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports; Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department,
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment^hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other inforrtiation required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and ail the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor svith respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to subrriit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the <
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17.' Limited English Proficiency (LEP); As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistieblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistl6blower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee v/histleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section.
3.908 of the Federal Acquisition Regulation. ^

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
yiAth those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, t>efore delegating

the function

19.2. Have a swiften agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4, Provide to DHHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS '

As used in the Contract, the following terms shall have the following meanings:

COSTS; Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination,-, develop and subrnit to the State a Transition Plan for services under the
Agreement, including but-not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1,3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services

129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will,be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness prograrh to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free Contractor Initiats
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Date

r]
TitIP- ^ ^ ^ J

Exhibil D - Certificalion regarding Drug Free Contractor initials
Workplace Requirements

cu/OMMS/noro Page 2 of 2 Datema



New Hampshire Department of Health and Human Services

Exhibit E

CERTIFICATION REGARDING LOBBYING'

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penally of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Namr

Date

Title: ^

Exhibit E - Certification Regarding Lobbying Contractor Initials
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Susp>ension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. 8y signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in the De^nitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, Ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibil P - Certification Regarding Debarment. Suspension Contractor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

•  voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certiHcation; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, Ineiigibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Dale ' Name:2>i,fS<^i
Title:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include: i

t

•  the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

/

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;'

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Contractor Initials
CcniAcaiionoiCompkwtMwimreQuirB'iwflUoentining lo Ftdtr«Nonaia<min»iion Eouai TrMtmBnici Futn-BatM Orc«n<2a»o'vi

•nd Whisa*bl«w«r proieoion*
W7'U '

R*v io/2i/t4 Page ̂ of2 DateiM?



New Hampshire Department of Health and Human Serylces
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

d\y,du TLa-
Date Nam^/'5^

Title:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C ■ Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatrhent. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12ofthe General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Date

iiin
Name:/3tV^«^
Title: ^
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business '
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b- "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

j

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

^  "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act'of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. C f)
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1. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health Information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: •
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially,and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) .Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, Including the
types of identifiers and the likelihood of re-identification;

o  The unauthorized person used the protected health information or to whom the
disclos.ure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1).. The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivinq PHI»Q PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k, In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ̂
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) fl4iscellaneous

3- Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

3/201d Exhibit I ■ Conlractof initials
Health Insurance Portability Act .
Business Associate Agreement Li lU 1*^
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New Hampshire Department of Health and Human Services

Exhibit i

Seareoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive the termination of the Agreement,

The State

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Name of the Contractor^>5|7?^-^^'W

f/L '
Signature of Authorized Representative

Name of Authorized Representative

CLd
Title of Authorized Representative

Signature
'Qa—
orized Representative

Name of Authorized Representative

rr^aioi
iWe of Authori;Authorized Representative

(Ff^ln
Date ^

'ihin
Date

3/2014 Exhibit I

Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABiLITY AND TRANSPARENCY
ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, lo report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject lo the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants .
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

10.1. fyiore than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment Is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170,(Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

J  ' I ' ' Name:^T5^Date

Tide:

Exhibit J - Certification Regarding the Federal Funding Contractor initials
Accountability And Transparency Act (FFATA) Compliance TTTTTTi^
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 0^ ̂

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

^  Amendment #2 to the Homeiess Housing and
Access Revoiving Loan Fund Contract

This 2"^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, Is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Southern New Hampshire Services Inc., (hereinafter referred to as "the Contractor"),
a nonprofit corporation with a place of business at 40 Pine Street, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7. 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified In the Contract as amended and In
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and Increase the price limitation; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, In Its entirety and replace with:

1.2. This Contract Is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017-June 30. 2021: Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Southern New Hampshire Services inc. Amendment #2

RFA-2018-BHHS-02-HOMEL-03 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

I

'S

Southern New Hampshire Services Inc.

Da® ' HanTi^r'Donnalefe Lc«eau
Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire County of Hlllsborough on /ho I before the
undersigned officer, personally appeared the person Identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document In the
capacity Indicated above.

Signature of Notary, Public or Justice of the Peace

^  , OEBRA D. STOHRB)

N„. .nd

My Commission Expires; /t

Southern New Hampshire Services Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-03 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Nam^

Title: /fe/

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services Inc.
RFA-2018-BHHS-02-HOMEL-03

Amendment #2
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term refemng to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health

Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numl>ers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and mlsrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security numt)er, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/Ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized Individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a ,violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/16 ExhibitK Contractor Initials.
OHHS Infcnnation

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have

been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication, if End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cioud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Infonnatlon.

4. The Contractor agrees to retain ail electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, antl-
hacker, anti-spam, anti-spyware, and antl-malware utilities. The environment, as a

vs. Last update 10/09/18 Exhibit K Contractor Initials.
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Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
In accordance with industry-accepted standards for secure deletion and media
sanitlzation, or othenA^lse physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K Contractor Initials.
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Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

MlVS. Last update 10/09/18 Exhibit K Contractor initials
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
Identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally Identifiable information, and In all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required In section IV above.

h. In all other Instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally Identifiable Information Is involved In Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials .
DHHS Information

Security Requirements
Page 9 of 9 Date
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965. I further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Certificate Number: 0004410841

10.

O

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of February A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Orville Kerr do hereby certify that:
(NaTiR of '.he elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hamoshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : September 8. 2018
,  (Dale)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the V day of _ I 20/^.

4.

(Date Contract Signed)

' Donnalee Lozeau is the duly elected Executive Director
(Nsn^'e of Contract Sig.natory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Hilisbbrouch

The forgoing instrument was acknowledged before me this ^ day of _ 20/f?.

(Title of Contract SiqnatO'y)

me Kerr Secretary

Bv Orville Kerr

(N8'Tie of Elected Officer of the Agency)

J-/ ~ , OEBt^ D. STOHRER
(NOTAOYiSFAt ^ Hampshbw

Notary Public

Commission Expires:

NH DHHS, Office of Business Operations
Bureau of Provider Reiationship Management
Certificate of Vote Without Seal

July 1.2005



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

01/23/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to tlie terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

CGI Business Insurance

171 Londonderry Tumpike

Hooksett NH 03106

CONTACT Ten Davis

Sri. F.t,. (866)841.4600 (603)622-1618
APMESS- TDavls@CGIBuslnesslnsurance.com

INSURER(S) AFFORDING COVERAGE NAICF

INSURER A- Ciricinnatl insurance Company
INSURED

Southern New Hempshire Services Inc;

PO Box 5040

Manchester NH 03108

INSURER B: ̂ ^stem Alliance (fmr Great Falls)

INSURER C: Lloyds of London Insurance A15

INSURER p: Philadelphia Insurance

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER: 18-19 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

M?n—
TYP€ OF IKSURANCE POUCY NUMBER

MLICVEPP POLiCVEXP
LIMITSLTR

X

X

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR
EPLI

Professional Liability

GENL AGGREGATE LIMIT APPLIES PER:

PRO-
JECTPOLICY□  [3 LOC

OTHER:

ETD 041 72 57

tMMA>D/YYYY)

12/31/2016

(MM/D0rYYYY1

12/31/2019

EACH OCCURRENCE
DAMAGE TD'RENTEO
PREMISES fE« occurTBoca)

MED EXP (Any one pe«»on)

PERSONAL A AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

Employee Benefits

1,000.000

100.000

10,000

1.000,000

2.000,000

2.000,000

$ 1.000.000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
IE««ecktoil> $ 1.000.000

BODILY INJURY (Per penon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

ETA0417260 12/31/2018 12/31/2019 BODILY INJURY (Per ecddent)

PROPERTY DAMAGE ~
IPereccMertO
Uninsured motorist Bl

X UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE 5,000,000

ETD 041 72 57 12/31/2016 12/31/2019 AGGREGATE 5,000,000

X RETENTIONS ^0,000
WORKERS COMPENSATION
AND EMPLOYERS- LIABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mertdatory In NK)
If yes. describe under
DESCRIPTION OF OPERATIONS below

STAhn-E
OTH-
1S_

H NIA 01-0000112165-01 12/31/2018 12/31/2019 E,L. EACH ACCIDENT 500,000

E.L. DISEASE • EA EMPLOYEE 500,000

E.L. DISEASE • POLICY LIMIT 500.000

Pollution Liability
1242004475/018 01/24/2018 01/24/2019

Each Occurence Limit

Aggregate

1,000,000

1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101, Additional Remarks Schedule, may be attached » more space Is required)

Workers Comp: 3A State: NH, ME

Additional insurance:
Carrier D: O&O/EPLI/Fiduciary Liability Coverage #PSD1401015 Effective 12/2/2018-12/2/2019 $1,000,000 Aggregate Limit.

CERTlFiCATE HOLDER CANCELLATION

NH Department of Health and Human Services

129 Pleasant St

Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)
® 1988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered merits of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for HHIsborough and Rockingham Counties

Helping People, Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency's name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

1. Secure and retain meaningful employment
2. Attain an adequate education
3. Make better use of available income

4. Obtain and maintain adequate housing and a suitable living environment
5. Obtain emergency assistance through loans or grants to meet immediate and urgent individual and

family needs, including the need for health services, nutritious food, housing, and employment related
assistance

6. Remove obstacles and solve problems which block the achievement of self-sufficiency
7. Achieve greater participation in the affairs of the community, and
8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.



Helping PeopUt Chan^ngUves,

Tho Communtty Action Partnonhip serving
Minst>orough and RocMngham Cotmtfes

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2018



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2018

TABLE OF CONTENTS

Page
Independent Auditor's Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit
of Financial Statements Performed in Accordance with Government

Auditing Standards 1

Independent Auditor's Report on Compliance for Each Major Program
and on Internal Control over Compliance and Schedule of Expenditures
of Federal Awards Required by the Uniform Guidance

Schedule of Expenditures of Federal Awards 6

Notes to Schedule of Expenditures of Federal Awards 9

Schedule of Findings and Questioned Costs 10

Financial Report



OUELLETTE & ASSOCIATES, P.A
CERTIFIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.P.A. Gary W, Soucy, C.P.A.
Michael R. Dunn, C.P.A. Gary A. Wigant. C.P.A.
Jonalhan A. Hussey, C.P.A., M.S.T. C. Joseph Wolverton, Jr., C.P.A.
Steven R. Lamontagne, C.P.A.

Independent Auditor^s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2018, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January' 17, 2019.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material

weaknesses may exist that have not been identified.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misstatement, we performed tests of their
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.

However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and

compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OueCktU eSC^ociates, <PJt
Certified Public Accountants

January 17, 2019
Lewiston, Maine



OUELLETTE & ASSOCIATES, P.A
CERTIRED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.P.A. Gary W. Soucy, C.RA.
Michael R. Dunn, C.RA. Gary A. Wigant, C.RA.
Jonathan A. Hussey, C.RA., M.S.T. C. Joseph Wolverton, Jr., C.RA.
Steven R. Lamontagne, C.RA.

Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 2018. Southern New Hampshire Services, Inc. and
affiliate's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • vnvw.oacpas.net



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2018.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing

procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2018, and have issued our report thereon dated January 17,
2019, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined

financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

OueCktte tSC^^ociates, <P^
Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31.2018

Federal Grantor

Pass-lhrough Grantor

Program or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying

Number

Subrecipient

Expenditures

Federal

Expenditures

FEDERAL AWARDS

U.S. Denartment of Apriculture:

Pass-Through State ofNew Hampshire Department of

Health and Human Services

WIC Special Supplemental Nutrition Program for Women.

Infants and Children 10.557

10,557

I84NH703W1003

174NH703W1003

$ S 1.266,078

114,559

1380,637

WIC Grants to States 10,578 174NH781W5413 30,400

Pass-Through Beiknap Merrimack Community Action Program
Commodity Supplemental Food Program 10,565

10.565

20I8I8Y800544

20I9I9Y800544

120.535

9,185

129.720

Pass-Through State ofNew Hampshire Department of

Education

Child and Adult Care Food Program 10.558 1.033,234

Summer Food Service Program for Children 10.559 96,565

Total U.S. Department of Agriculture $ S 2,670,556

U.S. Denartment of Hoiislne and Urban Develonment:

Direct Program

Section 8 Moderate Rehabilitation Single Room Occupancy 14.249 s 388,630

Pass-Through State ofNew Hampshire Department of

Health and Human Services

Emergency Solutions Grant Program 14.231 E17-DC-33-000I 60,563

Pass-Through Beiknap Merrimack Community Action Program

Lead-Based Pant Hazard Control in Privately-Owned Housing 14.900 5,000

Pass-Through the City ofNashua. NH

Lead-Based Pant Hazard Control in Privately-Owned Housing 14.900 NHLB0574-I4 2.970

Total U.S. Department of Housing and Urban
Development 5 s 457,163

Subtotal S s 3.127,719



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2018

Federal Grantor

Pass-through Grantor
Program or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying

Number

Subrecipient

Expenditures

Federal

Expenditures

Amount Forward S S 3,127.719

U.S. Deoartment of Labor:

PasS'Through Stale of New Hampshire Department of
Resources and Economic Development
WlOA Cluster

WlOA Adult Program 17.258 02-6000618 S  212,937 S 1,700,555

WlOA Dislocated Worker Formula Grants 17.278 02-6000618 162,752 1,870.134

Total WlOA Cluster 375,689 3,570,689

WlOA National Dislocated Worker Grants / WIA National

Emergency Grants 17.277 02-6000618 160,360 617,175

WlOA Dislocated Worker National Reserve Technical

Assistance and Training 17.281 02-6000618 25,000

Total U.S. Department of Labor S  536,049 s 4,212,864

U.S. Deoartment of Enerp\':

Pass-Through State ofNew Hampshire Governor's Office

Office ofEnergy and Planning
Wcathcrization Assistance for Low-Income Persons 81.042 EE0006169

EE0007935

s 855,044

20,984

876.028

Emergency Food and Shelter National Board Program 97,024 592600-007 10,646

Total U.S. Department of Energy; S s 886,674

U.S. Deoartment of Education:

Pass-Through State ofNew Hampshire Department

OfEducation

Adult Education • Basic Grants to Slates 84.002

84.002

84.002

84.002

67011-ABE

67011-ABE

67011-ABE

67011-ABE

$ 113,841

35,798

93,755

47,509

Total U.S. Department of Education $ s 290,903

Cnrooration for National and Community Services:

Direct Program

Retired and Senior Volunteer Program 94.002 17SRANH002 s s 106,968

Total Corporation for National and

Community Services $ s 106,968

Subtotal $  536,049 $ 8,625,128



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL VEAR ENDED JULY 31. 2018

Ffder»l Grantor

Pass-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Amount For>«'ard

U.S. Department of Health and Human Services;

Direct Program

Head Start

Pass-Through State ofNew Hampshire Office of

Energy and Planning

Low-Income Home Energy Assistance

Special Programs for the Aging. Title IN. Part B, Grants
for Supportive Services and Senior Centers

Pass-Through State of New Hampshire Department
OfHealth and Human Services

Temporary Assistance for Needy Families

Community Services Block Grant

Community Services Block Grant Discretionary Awards

CCDF Cluster

Child Care and Development Block Grant

Child Care Mandatory and Matching Funds of
The Child Care and Development Fund

Total CCDF Cluster

Pass-Through Manchester Community Health

Substance Abuse and Mental Health Services

Projects of Regional and National Significance

Total U.S. Department of Health and

Human Services

U.S. Department of Homeland Security:

Passed-through Regional United Way Agency
Emergency Food and Shelter National Board Program

Total U.S. Department of Homeland Security

TOTAL EXPENDITURES OF FEDERAL AWARDS

93,600

93.600

93.568

93.568

93.044

93.558

93.558

93.569

93.570

93.575

93.596

93.243

97.024

Pass-Through

Identifying

Number

0ICH2057-05-00

0IHP00O9-O3-0I

G-I7BINHLIEA

G-I8BINHLIEA

I7AANHT3SP

20I7G996II5

20I8G996II5

G-17BINHC0SR

G-17B1NHC0SR

20I7G996005

20I7G999004

IH79SM06I289

Subrecipient

Expenditures

S  536.049

639,059

53,575

692,634

Federal

Expenditures

S  8.625.128

S  6.239.782

326,680

6.566,462

1,323.955

9.126358

10,450313

18,143

2.770,651

232,776

3.003,427

1.525321

65.951

884,685

1,149.612

2.034,297

23,981

S  692,634 S 23,687.895

11,000

11,000

5  1.228,683 S 32324,023



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2018

NOTE 1: BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2018. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirementsfor Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it
is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLtCtES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

NOTE 3: HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2018.

NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
8.60% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2018

Section I Summary of Auditor^s Results

Financial Statements

Type of auditor's report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deflciency(ies) identified?

Noncompliance material to financial statements noted?

Federal Awards

Internal control over major programs:
Material weakness(es) identified?

Significant deflciency(ies) identified?

Yes

Yes

Yes

Yes

Yes

Unmodified

V  No

_V ^None rep

V  No

_V None rep

Type of auditor's report issued on compliance
for major programs:

orted

V  No

orted

Yes

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.15o(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

CCDF Cluster

WlOA Cluster

Child and Adult Care Food Program
Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee? V Yes

Section 11 Financial Statement Findings

No matters are reportable.

Section HI Federal Award Findings and Questioned Costs

No matters are reportable.

Unmodified

V  No

CFDA Number

93.575/93.596

17.258/17.278

10.558

93.568

$970.534

No

10
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2018 and 2017, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the combined financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due

to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated January 17, 2019

on our consideration of Southern New Hampshire Services, Inc. and affiliate's internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Southern New Hampshire Services, Inc.
and affiliate's internal control over financial reporting and compliance.

OueSette eZAssociates, ̂PA-
Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31, 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Investments

Contracts receivable

Accounts receivable

Prepaid expenses

Under applied overhead

Total current assets

FIXED ASSETS

Land

Buildings and improvements

Vehicles and equipment

Total fixed assets

Less - accumulated depreciation

Net fixed assets

OTHER ASSETS

Restricted cash

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS

Unrestricted

TOTAL LIABILITIES AND NET ASSETS

122,582

458,388

1,102,712

345,967

238,012

1,309,098

81,801

2018 2017

$  5,699,842 $  5,889,396

9,085,663 8,375,305

4,165,520 3,790,824

836,174 590,607

90,163 75,410

67,750 113,924

19,945,112 18,835,466

2,571,794 2,313,783

11,610,610 10,429,907

1,278,185 1,285,271

15,460,589 14,028,961

4,964,258 4,720,487

10,496,331 9,308,474

402,738 211,188

S 30,844,181 $ 28,355,128

121,437

471,715

,330,368

326,281

347,332

,137,688

68,705

3,658,560 3,803,526

3,134,219 2,330,118

6,792,779 6,133,644

24,051,402 22,221,484

$ 30,844,181 $ 28,355,128

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

2018 2017

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue $ 36,935,915 $ 33,840,476

Program service fees 790,570 1,011,973

Local funding 318,992 352,618

Rental income 994,930 945,056

Gifts and contributions 638,712 207,972

Interest and dividend income 271,590 262,258

Unrealized gain on investments 441,314 761,151

Miscellaneous 640,735 633,151

TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,032,758 38,014,655

EXPENSES

Program services:

Child development 8,424,337 7,698,835

Community services 1,449,210 1,504,282

Economic and workforce development 7,756,926 8,549,808

Energy 12,777,365 10,052,962

Language and literacy 370,697 344,985

Housing and homeless 238,541 181,366

Nutrition and health 2,486,119 2,390,236

Special projects 1,797,358 1,455,860

Volunteer services 114,704 158,879

SNHS Management Corporation 2,017,381 1,852,665

Total program services 37,432,638 34,189,878

Support services:

Management and general 1,770,202 1,766,597

TOTAL EXPENSES 39,202,840 35,956,475

CHANGE IN NET ASSETS 1,829,918 2,058,180

NET ASSETS - BEGINNING OF YEAR 22,221,484 20,163,304

NET ASSETS - END OF YEAR S 24,051,402 $ 22,221,484

See independent auditor's report and accompanying riotes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2018

Program Services
Economic Nutrition

Child Community Workforce Language and Housing and

Development Services Development Energy Literacy and Homeless Health

EXPENSES

Payroll S  4,957,052 S  954,145 $  2,665,005 S  1,604,803 $  260,923 S  108,074 $  996,641

Payroll taxes 408,351 75,089 211,297 134,2(5 22,698 8,701 82,048

Fringe benefits 1,165,602 126,449 394,224 368,(08 12,404 16,013 205,632

Workers comp. insurance 103,257 9,387 6,542 16,946 651 271 32,1(9

Retirement benefits 262,948 84,961 173,276 83,274 6,498 6,622 56,860

Consultant and contractual 40.049 26,382 1.534,030 1.575,384 6,614 459 22,8(6

Travel and transportation (17,346 35,209 64,613 41,310 812 5,490 50,659

Conferences and meetings - 5,071 - 7,585 65 - 4,786

Occupancy 509,137 57,628 738,328 135,204 24,229 1,020 76,845

Advertising 9,803 - 8,489 1,442 25 - (50

Supplies 372,610 20,349 32,178 65,002 11,743 239 57,054

Equip, rentals and maintenance 21,468 82 39,839 19,776 934 - 23,648

Insurance 19,453 25,393 6,933 20,(20 - - 6,565

Telephone 67,962 22,505 46,995 (9,322 2,398 420 44,357

Postage 3,837 201 1,481 34,823 350 82 3,683

Printing and publications 4,679 673 - 304 1,5(1 275 224

Subscriptions - 635 - - - • -

Program support
- 16,(78 - 29,907 8,176 - -

Interest 11,962 - - - • - -

Depreciation 54,064 5,920 7,900 (3,280 1,144 - 1,468

Assistance to clients 7,800 - 1.826,232 8.6(3,799 - 90.875 528,940

Other direct expense 246,533 10,013 32,666 (8,899 • - 294,475

Miscellaneous 85,920 446 11,094 2,190 9,522 - 5,009

In-kind 2,269,028 - - - - . -

(Gain) Loss on disposal of assets - - - - . - .

SUBTOTAL 10,738,861 1,476,716 7,801,122 12,805,693 370,697 238,541 2,493,979

Over applied indirect costs - - - - - - -

Eliminations (2,314,524) (27306) (44,196) (28328) • - (7360)

TOTAL EXPENSES S  8,424337 $  1,449310 $  7,756,926 $ 12,777365 $  370,697 $  238,541 $  2,486,119

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31, 2018

Progi^im Services

Support

Services

SNHS Management
Special Volunteer Management Total Program and

Projects Services Corporation Services General Total Expenses

EXPENSES

Payroll $  63.372 S  75,363 $  422,932 S 12,108310 $  1,258,069 S 13366379

Payroll taxes 5,433 6,159 42,979 996,970 96,197 1,093,167

Fringe benefits 1,447 13,772 137,202 2,440,853 154,995 2395,848

Workers comp. insurance 2,427 188 8,844 180,632 4,341 184,973

Retirement benefits 2,305 3,179 44,515 724,438 113,858 838396

Consultant and contractual 1,630,101 448 171,365 5,007,648 70,685 5,078333

Travel and transportation 2,655 1,698 55,755 375347 10,124 385,671

Conferences and meetings 3,706 - 26,557 47,770 770 48,540

Occupancy 13,874 - 470,606 2,026,871 25,489 2,052360

Advertising 75 25 83 20,092 125 20317

Supplies 3,181 2,557 9,617 574330 58,000 632330

Equip, rentals and maintenance (23) 79 8,837 114,640 878 115318

Insurance 1,353 1,226 34,976 116,019 13,745 129,764

Telephone 2,854 1.332 14,613 222,758 3.890 226,648

Postage - 271 940 45,668 17,288 62,956

Printing and publications - 38 - 7,704 913 8,617

Subscriptions
- 1,000 551 2,186 - 2,186

Program support 22,782 - 101,335 178378 - 178378

Interest
- - 43,543 55305 - 55305

Depreciation 25,062 - 317,695 426333 536 427,069

Assistance to clients 19.869 - 26,984 11,114,499 . 11,114,499

Other direct expense 867 2,767 3,836 610,056 6,398 616,454

Miscellaneous 188 4,602 71,187 190,158 1,651 191,809

In-kind - - - 2369,028 - 2369,028

(Gain) Loss on disposal of assets (4.170) - 2,429 (1,741) - (1,741)

SUBTOTAL 1,797^58 114,704 2,017381 39,855,052 1,837,952 41,693,004

Over applied indirect costs • - - - (67,750) (67,750)
Eliminations - - - (2,422,414) - (2,422,414)

TOTAL EXPENSES $  1,797358 $  114,704 S  2,017381 $ 37,432,638 S  1,770302 S 39302,840

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2017

Program Sen'ices
Economic Nutrition

Child Communit)' Workforce Language and Housing and

Development Services Development Energy Literacv and Homeless Health

EXPENSES

Payroll $ 4,532,497 $  988.728 S 2,598,061 $ 1,479.819 $  205,774 $  57,390 $  929.574

Payroll taxes 427,513 85,055 230,382 137,652 21,760 5,070 87,625

Fringe benefits 1,056,679 142,258 381,689 277.583 13,620 12,219 182,882

Workers comp. insurance 133,004 12,323 8,425 18,616 673 201 37,044

Retirement benefits 239,765 84,534 148,790 84,574 6,106 3,822 49,817

Consultant and contractual 73,596 37,906 1,764,803 1,278,715 16,772 233 24,513

Travel and transportation 80,939 24,323 72,239 47,177 751 2,583 47,155

Conferences and meetings 2,400 13,084 4,260 11,996 - 120 9,234

Occupancy 460,887 52,314 719,547 126,782 19,846 1,020 74,295

Advertising 14.820 2,535 31.291 1,335 50 - 75

Supplies 281,852 15,572 39,851 66,519 26,550 316 74,548

Equip, rentals and maintenance 13,830 6.236 27.993 20,144 1,378 - 24,174

Insurance 17,289 24,992 6,224 13,296 - - 7,479

Telephone 63,288 14,783 50,377 19,759 1,591 538 42,705

Postage 2,936 339 1,626 31,484 249 16 3,473

Printing and publications 6,182 1,454 - 340 939 - •

Subscriptions - 1,769 - - - - -

Program support 559 20,105 - 32,990 8,588
- 7,270

Interest 11,952 - - - - - -

Depreciation 42,373 3,666 7,443 14,269 4,341 - 2,146

Assistance to clients 7.800 - 2.443,026 6,409.725 - 97,838 515,249

Other direct expense 218,504 1,177 57,405 4,973 - - 276,215

Miscellaneous 55,666 303 572 1,571 13,458 - 2,623

In-kind 2,636,675 - - - - - -

Loss on disposal of assets - - - 1,971 2.539 . -

SUBTOTAL 10,381,006 1,533,456 8,594,004 10,081,290 344,985 181,366 2,398,096

Over applied indirect costs - . - - - . .

Eliminations (2,682,171) (29.174) (44,196) (28,328) - - (7,860)

TOTAL EXPENSES $ 7,698,835 $ 1,504,282 $ 8,549,808 $10,052,962 $  344,985 $  181,366 $ 2,390,236

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31. 2017

Program Services

Support

Services

SNHS Management

Special Volunteer Management Total Program and Total

Proiects Services Corporation Services General Expenses

EXPENSES

Payroll $  42,757 $  86,401 $  99,305 $11,020,306 $  1,239.055 $12,259,361

Payroll taxes 3,963 7,879 27,908 1,034,807 105,184 1,139,991

Fringe benefits 1,929 15.102 64.008 2,147.969 157.709 2,305,678

Workers comp. insurance 2,237 281 5,461 218,265 5,085 223,350

Retirement benefits 1,871 4,448 21,647 645.374 118,221 763,595

Consultant and contractual 1,324,546 561 166,121 4,687,766 85,022 4,772,788

Travel and transportation 1,692 2,414 57,092 336,365 8,535 344,900

Conferences and meetings 3,829 1,454 18,790 65,167 1,080 66,247

Occupancy 13,883 - 415,064 1,883,638 22,016 1,905,654

Advertising 25 467 2,712 53.310 50 53.360

Supplies 1,018 14,709 9,292 530,227 39,789 570,016

Equip, rentals and maintenance 1.301 236 17.935 113.227 2.116 115.343

Insurance 541 1,226 29,070 100,117 10,999 111,116

Telephone 2.935 1,368 16.575 213.919 7,809 221,728

Postage 18 560 980 41,681 16,595 58,276

Printing and publications - - 996 9.911 38 9,949

Subscriptions - 768 317 2,854 - 2,854

Program support 47,726 - 367,931 485,169 - 485,169

Interest - • 39,429 51,381 - 51,381

Depreciation 10,810 - 331,535 416,583 536 417,119

Assistance to clients - - 29.547 9.503.185 - 9.503.185

Other direct expense - 987 4,506 563,767 1,086 564,853

Miscellaneous 364 20,018 66.235 160.810 1.484 162.294

Imkind - - - 2,636,675 - 2,636,675

Loss on disposal of assets (5,585) - 50,760 49.685 - 49,685

SUBTOTAL 1,455,860 158,879 1,843,216 36,972,158 1,822,409 38,794,567

Over applied indirect costs - - 9,449 9,449 (55,812) (46,363)
Eliminations - - - (2,791.729) . (2.791,729)

TOTAL EXPENSES $ 1,455,860 $  158,879 $ 1,852,665 $34,189,878 $ 1,766,597 $35,956,475

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  1,829,918 S 2,058,180

Adjustments to reconcile change in net assets to net

cash flows from operating activities:

Depreciation 427,069 417,1 19

(Gain) loss on disposal of assets (1,741) 49,685

Donation of low-income housing projects (283,644) -

Unrealized gain on investments (441,314) (761,151)

(Increase) decrease operating assets:

Contracts receivable (374,696) (375,606)

Accounts receivable (245,068) 46,049

Prepaid expenses (11,575) 32,691

Under applied overhead 46,174 (46,766)

Increase (decrease) in operating liabilities:

Accounts payable (38,707) (72,629)

Accrued payroll and payroll taxes (227,656) 355,379

Accrued compensated absences 19,686 (172,122)

Accrued other liabilities (231,349) 135,595

Refundable advances 171,410 (178,620)

Tenant security deposits (3,501) 6,051

Total adjustments (1,194,912) (564,325)

NET CASH FLOWS FROM OPERATING ACTIVITIES 635,006 1,493,855

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (511,155) (290,188)

Proceeds from sale of fixed assets 4,170 19,085

Purchase of investments, reinvested dividends, and capital gains (269,044) (1,261,528)

Deposit to restricted cash accounts (191,550) (20,987)

Cash received on acquisition of housing project 256,536 -

NET CASH FLOWS FROM INVESTING ACTIVITIES (711,043) (1,553,618)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (113,517) (107,934)

CHANGE IN CASH AND CASH EQUIVALENTS (189,554) (167,697)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,889,396 6,057,093

CASH AND CASH EQUIVALENTS - END OF YEAR $  5,699,842 $ 5,889,396

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

20J8

Cash paid during the year for interest

Noncash investing and financing activities:
Acquisition of low-income housing projects:
Other current assets

Property and equipment
Other liabilities

Notes payable
Equity acquired

Cash received on acquisition

55,505 $

3,677

1,106,200

(164,006)

(918,763)

(283,644)

(256,536)

256,536

2017

51,381

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY3L2018 AND 2017

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization
Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire's Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares its combined financial statements in accordance with accounting

principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. Net assets, revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Unrestricted net assets - Unrestricted net assets of the Organization are net assets that are
neither permanently restricted nor temporarily restricted by donor-imposed restrictions.

Temporarilv restricted net assets - Temporarily restricted net assets are net assets resulting

from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that either expire by passage of time or can be fulfilled and
removed by actions of the Organization pursuant to those stipulations.

Permanently restricted net assets - Permanently restricted net assets are net assets resulting

from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that neither expire by passage of time nor can be fulfilled or
otherwise removed by actions of the Organization.

The Organization has no temporarily restricted or permanently restricted net assets at July 31,
2018 and 2017.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS

Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.

II



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY31,2018 AND 2017

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New
Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization

(FDIC) up to $250,000 per financial institution. In addition, on October 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered
by the FDIC and collateralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at this time.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding af^er
management has used reasonable collection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at July 31, 2018 and 2017.

Revenue Recognition
The Organization's revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 90% and 89% of total revenue in the fiscal years ended July 31, 2018 and 2017,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in unrestricted net assets if the
restriction expires in the reporting period in which the support is recognized. All other donor-
restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the combined statements of activities as net
assets released from restrictions. In-kind revenues and expenses represent fair market value of
volunteer services and non-paid goods which were donated to the Organization during the current
fiscal year. All in-kind revenues in the fiscal year 2018 and 2017 were generated through the Head
Start and Economic Workforce Development programs. Since the recognition criteria is not met, no
in-kind revenues are recognized as contributions in the combined financial statements and the in-
kind expenses have been eliminated.

12



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debt securities at their fair values in the combined statements of financial

position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if

donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2018 and
2017 was $427,069 and $417,119, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses
The costs associated with providing program services and management and general support services
are presented by natural classification on the combined statement of functional expenses and have been
summarized on a functional basis on the combined statements of activities.

Subsequent Events
Management has made an evaluation of subsequent events through January 17, 2019, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.

Recent Accounting Pronouncements

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reporting Standards. The core principle of the guidance requires entities to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization's financial statements

13



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 1; ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recent Accounting Pronouncements (Continued)

Not-for-profit Entities

In August 2016, the PASS issued ASU No. 2016-14, Presentation of Financial Statements ofNot-
for-Profit Entities. The main provisions of this update include:

•  eliminating the distinction between resources with permanent restrictions and those with
temporary restrictions from the face of the financial statements and requiring enhanced
disclosure in the notes to the financial statements to provide information about the nature,
amounts, and effects of the various types of donor-imposed restrictions;

•  disclosing qualitative information that communicates how an organization manages its
liquid resources available to meet cash needs for general expenditures within one year of
the statement of financial position date;

•  disclosing amounts of expenses by both their natural classification and their functional
classification;

•  disclosing the method used to allocate costs amount program and support functions.

The amendments in this update are effective for annual financial statements issued for fiscal years
beginning after December 15, 2017. The guidance is effective for the Organization's fiscal year
ending July 31, 2019. This update may have a significant effect on the presentation of the
Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be reported on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model. The guidance is effective for the Organization's year ended July 30, 2021. The
standard requires a modified retroactive application to previously issued financial statements for
2019 and 2018, if presented. Management is currently evaluating the impact of adoption on the
Organization's financial statements.

Reclassiflcatlons

Certain reclassifications have been made to the 2017 combined financial statement presentation to
correspond to the current year's format. Net assets and changes in net assets are unchanged due to
these reclassifications.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 2: RESTRICTED CASH

NOTE 3:

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level 1 measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly, such
as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive
markets;

•  Inputs other than quoted prices that are observable for the asset or
liability;

•  Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2018 and 2017.

Mutual Funds'. Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2018 and 2017:

2018

Mutual Funds

(Level 1) (Level 2J (Level Total

$  I $ r $2dlfi5M2

Mutual Funds

(Level n

SS-375.305

2017

(Level 21

$.

(Level 31

$_

Total

NOTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

2018 2017

Fair

Market

Cost Value

Unrealized

Gains Cost

Fair
Market Unrealized

Value Gains

Mutual Funds ^0.00^.274 X9.n8^.6fi3 X 80.389 $6.268.825

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Gains
Purchases

Unrealized Gains

Fair Value - End of Year

2018

$8^75,305

269,044

441.314

$9.08^.663

2017

$6,352,626

261,528

1,000,000

761.151
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY31,2018 AND 2017

NOTE 5: LONG-TERM DEBT

The following Is a summary of long-term debt as of July 31:
2018 2017

SNHS. Inc.

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at 0.000%.

SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. $ 11,275 $ 11,275

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.000%. 260,669 282,669

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Epping, NH, payable in
monthly installments of $1,084 including interest through
2042. Interest is at 3.500%. 206,400 212,084

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 20,000 20,000

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually. 250,000 250,000

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%. 170,000 170.000

Subtotal $1.818J44 $1.846.028
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 5: LONG-TERM DEBT (Continued)

Subtotal Carried Forward

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.832% and 3.982% at July 31, 2018 and 2017.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion

Principal maturities of long-term debt are as follows:

2019

2020

2021

2022

2023

Thereafter

Total

2018

$1,818.344

15,661

88,844

418,612

372,416

392,924

150.000

3,256,801

122.582

$3.134.219

$  122,582

98,138

290,224

50,228

53,206

2.642.423

2017

$1.846.028

45,872

120,200

439,455

2,451,555

121.437
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 6: OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2018 and 2017 equaled $708,379 and $678,755,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31, 2018:

2019

2020

2021

Total

$ 206,983

50,114

7.549

$ 264.646

NOTE?: RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2018 and 2017 was $838,296 and $763,595, respectively.

NOTE 8: RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

NOTE 9: CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY31,2018 AND 2017

NOTE 9: CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered Into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-Interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains In full compliance with the required regulations as of July 31, 2018 and 2017. SNHS
Management Corporation feels that It is extremely unlikely that the Project will fall Into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The current unforgiven principal
amount at July 31, 2018 and 2017 is $640,000 and $680,000, respectively. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to lowrincome
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2018 and 2017 is $60,442 and $90,663, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3I,2018AND20I7

NOTE 10: ACOUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Management Corporation acquired SNHS Deerfield Elderly Housing Limited
Partnership (Sherbume Woods), located in Deerfield, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the projects was as follows:

Cash $ 256,536
Other Current Assets 3,677
Property and Equipment 1,106,200
Current Liabilities (164,006)
Notes Payable (918,763)
Equity Acquired (Contribution) ^283.644)
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Schedule A

\MPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINANCIAL POSITION

JULY 31, 2018

CURRENT ASSETS

Cash

Inveslnients

Contracts receivable

Accounts receivable

Prepaid e.xpenses

Under applied overhead

Due from other corporations

Total current assets

FIXED ASSETS

Land

Buildings and improvements

Vehicles and equipment

Total Fixed assets

Less • accumulated depreciation

Net fixed assets

OTHER ASSETS

Restricted cash

TOTAL ASSETS

CURRENT LIABILITIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Due to other corporations

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS

Unrestricted

TOTAL LIABILITIES AND NET ASSETS

S> HS, Inc.

SNHS

Management
Corporation Sub-Total Elimination Total

ASSETS

264.637 $ 5.435.205 $ 5.699.842 $

4,135.001

46,764

67.750

2,279,157

9.085,663

30,519

836.174

43,399

764,706

9,085.663

4,165,520

836,174

90,163

67,750

3,043,863

$  5.699.842

9,085,663

4,165,520

836,174

90,163

67,750

(3.043.863)

6.793,309 16,195,666 22,988,975 (3,043,863) 19,945,112

266.860

1,570.272

972.328

2.304.934

10,040,338

305,857

2.571.794

1 1,610,610

1,278.185

2.571.794

1 1,610,610

1,278,185

2,809.460

1,266,374

12.651,129

3,697,884

15,460,589

4,964,258

15,460,589

4,964,258

1,543,086 8,953,245 10,496,331 10,496,33!

31.752 370.986 402.738 402.738

8,368.147 $ 25,519,897 $ 33,888,044 $ (3,043.863) $ 30,844,181

LIABILITIES AND NET ASSETS

33,275

349.453

91,720

236.078

1,190,201

24.769

2.015.773

89,307 $ 122,582 $

108.935

,010,992

345,967

1,934

118,897

57.032

.028,090

458,388

1,102,712

345,967

238.012

1,309,098

81.801

3.043.863

122,582

458,388

1,102,712

345,967

238,012

1,309,098

81.801

(3.043.863)

3.941.269 2.761.154 6.702.423 (3.043.863) 3,658.560

238.669 2,895,550 3,134.219 3,134.219

4,179,938 5,656,704 9,836,642 (3.043.863) 6,792,779

4.188.209 19.863.193 24.051,402 24.051.402

8.368.147 $ 25.519,897 $ 33.888.044 $ (3.043.863) $ 30.844.181

See independent luditor's report on supplementary information
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Schedule B

^MPSHIRE SERVICES, INC. AND AFFILIATE

ING SCHEDULE OF ACTIVITIES

E YEAR ENDED JULY 31, 2018

SNHS, Inc.

SNHS

Management

Corporation Sub-Total Elimination Total

REVENUES. GAINS AND OTHER SUPPORT

Grant/contract revenue

Program service fees

Local funding

Rental income

GiOs and contributions

Interest Income

Unrealized gain on investments

In-kind

Miscellaneous

TOTAL REVENl'ES, GAINS AND OTHER SUPPORT

EXPENSES

Program services;

Child Development

Community Services

Economic and Workforce Dev.

Energy

Language and Literacy

Housing and Homeless

Nutrition and Health

Special Projects

Volunteer Services

SNHS Management Corporation

Total program scn'ices

Support services:

Management and general

TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

36.952.093

56,998

2.970

228.874

152

2,269,028

501,480

733,572

316.022

994.930

409,838

271,438

441,314

276,463

36.952.093

790,570

318,992

994,930

638,712

271,590

441,314

2,269,028

777,943

(16.178) S

(2,269.028)

(137,208)

36.935.915

790,570

318,992

994,930

638,712

271.590

441,314

640,735

40,011.595 3.443.577 43,455.172 (2.422.414) 41.032.758

10,738.861

1.476.716

7.801.122

12,805,693

370,697

238,541

2.493.979

1.797.358

1 14,704

2,017,381

10.738.861

1,476,716

7,801,122

12,805,693

370,697

238,541

2,493.979

1.797.358

1 14.704

2.017,381

(2,314,524)

(27,506)

(44,196)

(28,328)

(7.860)

8,424,337

1.449.210

7.756.926

12.777.365

370,697

238,541

2.486.119

1.797.358

1 14,704

2,017,381

37.837,671 2,017.381 39,855.052 (2,422.414) 37,432,638

1.770,202 - 1,770,202 1.770.202

39,607,873 2,017,381 41,625,254 (2,422,414 ) 39.202.840

403,722 1,426,196 1,829.918

3,784.487 18.436.997 22.221.484

1,829,918

22.221.484

$  4.188.209 $ 19.863.193 $ 24.051.402 S $ 24,051.402

Sec independent jitiditor's report on supplementary information
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SOUTHERN NEW HA

SCHEDULE OF REVfe

FOR THI

^PSHIRE SERVICES, INC. AND AFFILIATE

ENUES AND EXPENSES - BY CONTRACT

YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Ener^ & Community Services
Headstart Program

For the Period

August I, 2017 to July 31,2018

Fund # 305

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revi

Total revenue

e tue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Assistance to clients

Other direct expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

See independent ai^itor's report on supplementary information
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4,903,465

1,540.664

3.872

6,448,001

2,687,387

224,403

675,262

60,068

147,781

19,568

60,924

256,820

2,246

202,556

4,127

14,175

32,592

1,725

3,537

1 1,504

7,800

94,208

12,435

1,540,664

388,219

6,448,001



SOUTHERN NEW HA

SCHEDULE OF RE

FOR TH

vIPSHIRE SERVICES, INC. AND AFFILIATE

VENUES AND EXPENSES - BY CONTRACT

YEAR ENDED JULY 31, 2018•

Stale of NH Governor's Office of Energ;

LIHEAP Program

For the Period

October 1, 2017 to July 31, 2018

Fund #630-18

REVENUES

Program funding

Other revenue

Allocated corporate unrestricted rever

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Conference and meetings

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Program support

Depreciation

Assistance to clients

Other direct expense

Miscellaneous

Administrative costs

Total expenses

Excess of expenses over revenue

& Community Services

ue

See independent aijditor's report on supplementary information
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9,243,426

50

6,997

9,250,473

399,773

34,172

123,056

1,322

17,649

26;894

9,1 13

535

49,444

487

21,665

2,095

996

7,517

21,987

25,261

6,998

8,436,323

2,163

994

62,029

9,250,473



SOUTHERN NEW HAi

SCHEDULE OF REV

FOR THI

dPSHIRE SERVICES. INC. AND AFFILIATE

iNUES AND EXPENSES - BY CONTRACT

, YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Energ;' & Community Services

LIHEAP Program

For the Period

August 1, 2017 to September 30, 2017

Fund #630-17

REVENUES

Program funding $  185,577

Total revenue 185,577

EXPENSES

Payroll 106,447

Payroll taxes 8,956

Fringe benefits 18,344

Workers comp. insurance 338

Retirement benefits 4,629

Consultant and contractual 608

Travel and transportation 1,086

Occupancy 6,381

Advertising 215

Supplies 5,991

Equip, rentals and maintenance 586

Insurance 648

Telephone 1,174

Postage 1,182

Program support 4,646

Printing and publications 304

Assistance to clients 5,847

Other direct expense 3,992

Miscellaneous 348

Administrative costs 13,855

Total expenses 185,577

Excess of expenses over revenue $

See independent au litor's report on supplementary information
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SOUTHERN NEW HA

SCHEDULE OF REV

FOR THI

^SHIRE SERVICES, INC. AND AFFILIATE

ENUES AND EXPENSES - BY CONTRACT

, YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Energ' & Community Services

Early Headstart Program

For the Period

August 1, 2017 to July 31, 2018

Fund # 300

REVENUES

Program funding $  1,336,317

In-kind 582,219

Allocated corporate unrestricted rever ue 2,972

Total revenue 1,921,508

EXPENSES

Payroll 688,000

Payroll taxes 56,097

Fringe benefits 150,227

Workers comp. insurance 15,158

Retirement benefits 34,670

Consultant and contractual 3,739

Travel and transportation 6,429

Occupancy 1 18,750

Advertising 555

Supplies 61,523

Equip, rentals and maintenance 2,848

Insurance 2,471

Telephone 16,377

Postage 46

Printing and publications 513

Interest 1 1,962

Depreciation 25,036

Other direct expense 35,728

Miscellaneous 4,774

In-kind 582,219

Administrative costs 104,386

Total expenses 1,921,508

Excess of expenses over revenue $

See independent ai ditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2018

Electric Energy Assistance

For the Period

August 1, 2017 to July 31,2018

Fund # 665

REVENUES

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

785,737

19.283

805,020

Payroll 444,984

Payroll taxes 37,990

Fringe benefits 108,180

Workers comp. insurance 1,399

Retirement benefits 17,016

Consultant and contractual 21,094

Travel and transportation 5,350

Occupancy 55,574

Supplies 24,419

Equip, rentals and maintenance 2,685

Insurance 1,555

Telephone 8,720

Postage 11,310

Depreciation 507

Other direct expense 1,442

Miscellaneous 474

Administrative costs 62,321

Total expenses 805,020

Excess of expenses over revenue

See independent auditor's report on supplementary information
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WHISPERING PINES!!

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991 -046)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

CURRENT ASSETS

Cash - Operations

Tenant Accounts Receivable

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

28,635

509

6,035

35,179

12,708

36,414

76,953

7,270

4,758

125,395

166,600

569,400

736,000

28,068

707,932

TOTAL ASSETS $  881,214

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See independent auditor's report on supplementary information

5,886

2,729

62

8,677

12,708

15,947

200,514

216,461

237,846

643,368

$  881,214
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income $ 172,715

Laundry Income 2,215

Other Income 7,555

Interest Income - Unrestricted 30

Interest Income - Restricted 1,296
Total Income 183,811

Expenses (See Schedule)

Administrative 21,821

Utilities 33,879

Maintenance 63,734

Depreciation 14,316

Interest - NHHFA Mortgage Note 7,332

General Expenses 33,966

Total Expenses 175,048

CHANGE IN NET ASSETS 8,763

NET ASSETS - BEGINNING OF YEAR 634,605

NET ASSETS-END OF YEAR $ 643,368

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Legal Expenses
Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Elevator Repairs and Contract

Repairs (Materials)

Repairs (Contract)

TOTAL MAINTENANCE EXPENSE

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

8

14,400

2,209

126

69

2,973

2,036

21,821

18,406

7,655

7,818

33,879

320

1,260

16,710

1,150

2,920

17,374

24,000

63,734

14316

7,332

28,877

203

118

4,768

33,966

$  175,048

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No, A199991 -046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FORTHEVEARENDEDJULY3I,2018

SOURCE OF FUNDS

Rental Operations

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Service Income

Interest Income

Commercial Income

Other IrKome

Total Rental Operations Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

Aflcr Debt Service

$  153.261

18,975

2,215

30

7,555

20,657

33,879

71,119

7,332

33,966

5,684

J  172,236

182.036

(166.953)

15,083

9,399

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBl'RSEMENTS OR TRANSFERS

Transfers to Restricted Catth Reserves

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

(26,475)

46.158

38,810

19,300

19.683

58,110

Net Increase or (Decreasel in Proiect Account Cash

Protect Account Cash Balance at Beginning of Year

Proiect Account Cash Balance at End of Year

(29,028)

57,663

28.635

Composition of Proiect Account Cash

Balance at End of Year 28,635

Petty Cash

Unrestricted Reserve (if applicable)

Decorating Reserve

Operating Reserve
Other Reserve

Total Petty Cash and Unrestricted Reserves

Total Proiect Account Cash

at End of Year $  28,635

See independent auditor's report on supplementary information
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WHISPERING FINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

4,685 $

6,345

44,245

76,172

4,800

22,960

11,050

40

56

419

781

4,767 $

22,091

19,300

4,758

7,270

36,414

76,953

Total Restricted Cash

Reserves and Escrows $ 131,447 $ 38,810 $ 1,296 $ 46,158 $ 125,395

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  8,763

14,316

5,684

11,050

19,300

$  25,645

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECTNo. AI9999I-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2002 $ 243,855 $ S 487,710

12/31/2003 $ 243,855 $ 5,895 $ 725,670

12/31/2004 $ 243,855 $ 7,200 $ 962,325

12/31/2005 $ 243,855 $ . $ 1,206,180

12/31/2006 $ 243,855 $ 6,120 $ 1,443,915

12/31/2007 $ 243,855 $ $ 1,687,770

12/31/2008 $ 243,855 $ $ 1,931,625

12/31/2009 $ 243,855 $ . $ 2,175,480

12/31/2010 $ 243,855 $ $ 2,419,335

12/31/201 1 $ 243,855 $ $ 2,663,190

12/31/2012 $ 243,855 $ $ 2,907,045

12/31/2013 $ 243,855 $ 7,200 $ 3,143,700

12/31/2014 $ 243,855 $ $ 3,387,555

12/31/2015 $ 243,855 $ $ 3,631,410

7/31/2016 $ 142,249 $ . $ 3,773,659

7/31/2017 $ 243,855 $ $ 4,017,514

7/31/2018 $ 243,855 $ $ 4,261,369

See independent auditor's report on supplementary information
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J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF FINANCIAL POSITION

JULY3I,20I8

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

37,774

8,618

46,392

15,755

138,851

96,364

6,538

241,753

176,000

1,071,375

1,247,375

62,422

1,184,953

TOTAL ASSETS $  1,488,853

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

3,545

282

3,827

15,772

40,657

1,170,000

1,210,657

1,230,256

258,597

S  1,488,853

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

General Expenses

Total Expenses

207,802

1,228

33

142

209,205

80,209

61,477

34,774

27,009

49,818

253,287

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

(44,082)

302,679

$  258,597

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31,2018

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Legal Expenses

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Elevator Repairs and Contract

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Retirement Benefits

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

50

17,818

42,606

12,930

800

1,173

1,601

3,231

80,209

39,427

13,413

7,728

909

61,477

1,605

2,160

3,450

2,204

5,912

19,443

34,774

27,009

34,599

3,651

1,866

1,283

8,419
49,818

$  253,287

See independent auditor's report on supplementary information
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J.B. MrLETTE MANOR

{FORMERLY: J.B. MILETTE LIMrTED PARTNERSHrP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

SOURCE OF FTrNDS

Rental Operations

income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rental Operations Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

Genera)

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

After Debt Service

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Securitv Deposit Account

S  177.836

29.966

1,228

33

81,918

61,477

34,907

49.818

(22.427)

15,599

8.975

$  207,802

209.063

(228.120)

(19.057)

(19.057)

(22.427)

(21)

24,553

Net Increase or (Decreased in Protect Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

Composition of Project Account Cash

Balance at End of Year

Petty Cash

Unrestricted Reserve (if applicable)

Decorating Reserve

Operating Reserve

Other Reserve

(66.037)

103.811

37.774

37.774

Total Petty Cash and Unrestricted Reserves

Total Project Account Cash

at End of Year

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Reserve

$  6,534

123,172

96,306

15,599

4

80

58

6,538

138,851

96,364

Total Restricted Cash

Reserves and Escrows $ 226,012 $ 15,599 $ 142 $ $  241,753

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  (44,082)

27,009

15,599

$  (32,672)

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENT OF FINANCIAL POSITION

JULY31,2018

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation
Net Rental Property

56,958

6,623

63,581

16,600

111,486

65,873

9,311

3,802

190,472

211,000

895,200

1,106,200

5,595

1,100,605

TOTAL ASSETS

LIABILITIES AND NET ASSETS

$  1,371,258

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

14,309

2,410

117

16,836

16,600

136,698

901,031

1,037,729

1,071,165

300,093

$  1,371,258

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENT OF ACTIVITIES

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income $ 66,083

Laundry Income 670

Donation 283,644

Other Income 582

Interest Income - Unrestricted 9

Interest Income - Restricted 677

Total Income 351,665
Expenses (See Schedule)

Administrative 11,228

Utilities 6,553

Maintenance 12,698

Depreciation 5,595

Interest - NHHFA Mortgage Note 6,557

General Expenses 8,941
Total Expenses 51,572

CHANGE IN NET ASSETS 300,093

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR $ 300,093

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES:

Administrative

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Trash Removal

Grounds/Landscaping

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Retirement benefits

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

4,500

3,417

1,036

925

572

778

11,228

4,442

1,334

200

577

6,553

525

431

11,742

12,698

5,595

6,557

6,938

287

182

342

1,192

8,941

51,572

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31. 2018

SOURCE OF FUNDS

Rental Qperotions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rental Otterations Receipts

Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

AHer Debt Service

S  31.338

34,745

670

582

14.673

6,553

13.836

6.557

8.941

3.423

$  66.083

67.344

(50.560)

16.784

13.361

OTHER RECEIPTS

Due to Management Agent

Transfer rroin Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Repayment of Ovmer Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

(7.046)

13.910

12.881

6.864

12,881

Net Increase or fPecreasel in Proiect Account Cash

Project Account Cash Balance at Beginning of Year

Proiect Account Cash Balance at End of Year

Composition of Proiect Account Cash

Balance at End of Year

7.344

49.614

56.958

56.958

Total Petty Cash and Unrestricted Reserves

Unrestricted Reserve (if applicable)

Decorating Reserve

Operating Reserve

Other Reserve

Total Proiect Account Cash

at End of Year $  56.958

Sec independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations

Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

$  2,666 $ 1,125

15,927 7,256

106,595 4,500

65,636

38

391

237

13,910

3,802

9,31 1

1 11,486

65,873

Total Restricted Cash

Reserves and Escrows $  190,824 $ 12,881 $ 677 $ 13,910 $ 190,472

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018

NET INCOME

ADD: DEPRECIATION

DEDUCT NONCASH DONATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

See independent auditor's report on supplementary information
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$  300,093

5,595

283,644

3,423

4,500

$  14,121



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003 113,850 $ 13,850

12/31/2004 $ 113,850 $ $ 227,700

12/31/2005 $ 113,850 $ $ 341,550

12/31/2006 $ 113,850 $ $ 455,400

12/31/2007 $ 113,850 $ $ 569,250

12/31/2008 $ 113,850 $ $ 683,100

12/31/2009 $ 113,850 $ $ 796,950

12/31/2010 $ 113,850 $ $ 910,800

12/31/2011 $ 113,850 $ $ 1,024,650

12/31/2012 $ 113,850 $ $ 1,138,500

12/31/2013 $ 113,850 $ $ 1,252,350

12/31/2014 $ 113,850 $ $ 1,366,200

12/31/2015 $ 113,850 $ $ 1,480,050

12/30/2016 $ 113,850 $ $ 1,593,900

12/30/2017 $ 113,850 $ $ 1,707,750

7/31/2018 $ 66,413 $ $ 1,774,163

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester. NH 03108 - (603)668-8010

The Community Action Partnership for Hillstx>rough and Rockingham Counties

BOARD OF DIRECTORS ~ as of December 2018

Public Sector Private Sector Low-Income Sector MS Policy Council

Reoresentina Manchester Reoresentina Manchester Reoresentina Manchester

Lou D'AIIesandro Vice Chair Peter Ramsey James Brown Anna Hamel

Term: 4/18-9/21 9/18-9/21 Term Expires Nov. 2019

German J. Ortiz

Carrie Marshall Gross Orville Kerr, Secretary

Term: 9/17-9/20 Term 9/18-9/21

Reoresentina Nashua Reoresentina Nashua Reoresentina Nashua

Kevin Moriarty Treasurer Dolores Bellavance, Chairman Bonnie Renault

Term: 9/18-9/21 Term: 9/17-9/20

Wayne R. Johnson Shirley Pelletier

Term: 9/18-9/21 Term: 9/17-9/20

Reoresentinq Towns Reoresentina Towns Reoresentina Towns

Thomas Mullins Deirdre O'Malley

Term: 9/16-9/19

Reoresentina Rockinaham Countv Reoresentina Rockinaham Countv Reoresentina Rockinaham Countv

Rep. Sherman Packard



Donnalee Lozeau

Communlty/CMc
Involvement' Current

Eagle Scout Board of
Review

St. Joseph Hospital Board of
Directors

NH Tomorrow Leadership
Council

Statewide Workforce

Innovation Board

American Council of

Young Political Leaders,
Alumni Member

Mary's House Advisory
Board

The Plus Company
NH Community Action
Assoc.

•  St. Mary's Bank Supervisory
Committee

Community/Civic
Involvement- Past

Reaching Higher NH
NH Center for Public Policies

Studies

Govemor's Judicial Selection

Commission

Govemor's Transportation
Committee

Mayor's Task Force on
Youth, Co-Chair

Big Brothers Big Sisters
Board of Directors, Past

President: current Big Sister
Manchester Community
Resource Center, BOD

Greater Nashua Dental

Connection BOD, Founding
Member

Health Care Fund

Community Grant Program
Advisory Council
Nashua Youth Council BOD

Great American Downtown

Servicelink BOD

NH Energy and Climate
Collaborative

Health Care District

Council V

Task Force for the Renewal

of Judicial Conduct

Procedures

Domestic Violence

Coordinating Council Nashua
Discipline Review Committee
Nashua School District

Nashua Community College
Advisory Board
Nashua Airport
Authority, Commissioner
US Conference of Mayors
Nashua Legislative
Delegation, Chair
and Vice Chair

No Labels

Fix the Debt

Experience

Southern New Hampshire Services, Inc.
(January 2016-Present)

Executive Director/CEO

Manchester, NH

Development and oversight of Community Action Agency serving all of
Hillsborough and Rockingham Counties

Manchester, NH

City of Nashua, New Hampshire
(2008-2016)-Elected Nashua, NH

Mayor

•  Overall day to day management of city operations
•  Annual budget development and oversight

•  Chair of Board of Public Works

•  Chair of Finance Committee

Southern New Hampshire Services, inc.
(1993-2008)

Director of Program and Community Development

•  Assessed the need for services throughout Hillsborough County through
community outreach

•  Developed partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects before local
boards, commissions and departments relative to housing, support services
and economic development

•  Designed and im plemented strategies for developing working relationships
with town and city ofHcials, local service providers and appropriate private

. sector officials in order to project a positive image of Southern New
Hampshire Services, Inc.

Developed 219 units of Elderly Housing

Founded Mary's House 40 units of housing for homeless women

Pioneered initiatives for the Community Corrections and Academy Programs

Expanded Head Start Services

Secured property and developed sites for two outreach office locations and
four housing developments

Developed the program and secured the site for Economic Opportunity
Center

City Streets Restaurant, (1986-1991)
City Streets Diner, (2000 - 2003)

Co-Owner/Operator

Nashua, NH
Nashua, NH

Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts

Responsible for oversight of the day to day operations and restaurant
management to include hiring and firing of employees, employee
performance evaluations and scheduling of staff

Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant

Responsible for compliance with local, state and federal requirements as
related to; licenses, taxes, fees and staff



Past Community/Civic
Involvement Continued

• American Legion Granite GiHs
State (student advisor

•  NH Center for Public Policy
Studies

• Nashua Senior High School
Senate- Community Advisor

« East Hollis Street Master

Plan-Steering Committee

• New Hampshire Criminal
Justice Resource Center,
Director

• Greater Nashua Chamber of

Commerce, Director

• Greater Nashua Workforce

Housing Coalition, Founding
Member

• Reclaiming Futures, local
asset building development
collaborative, founding
member

• Mayor's Task Force on
Housing, Chair

• Greater Nashua Asset

Building Coalition, Founding
Member

• Greater Nashua Healthy
Community Collaborative,
Member

• New Futures, Adolescent

Treatment Collaborative,
Member

• NH Workforce Housing
Council, Member

• Continuum Care for the

Homeless, Member

• United Way Community Needs
Assessment Committee.
Member

• New Hampshire Charitable
Foundation State Board.

Member

Elected Office

NH State Representative, Hlllsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1995-2000)

•  Addressed constituent concerns

•  Assisted Non-Profit organizations and local businesses with
governmental concerns and steering legislation through the political
process by working with members and leadership in the NH House of
Representatives and the NH Senate and representatives of the
Executive and Judicial branches

•  Managed floor debates and supervised House Calendar content;

•  Presided over House sessions and coordinated Committees of

Conference

•  House Staff and Security oversight
•  Responsible for functions of the House on behalf of or in the absence of

the Speaker

Committee Assignments:
■  House Rules Committee. Vice Chairman
"  House Legislative Administration Committee
"  Joint Facilities Committee

■  Chair, New member Orientation
■  House Corrections and Criminal Justice Committee, Vice

Chairman

"  House Judiciary Committee
■  Criminal Justice Sub-Committee, Chairman
■  Member State and Federal Relations Committee

Appointments:
•  Joint Legislative Performance Audit and Oversight Committee
•  Juvenile Justice Commission, Chairman
■  Supreme Court Guardian Ad Litem Committee
•  Superior Court Alternative Dispute Resolution Comm ittee
•  Work Force Opportunity Council
■  Interbranch Criminal and Juvenile Justice Council, member

■  Chairman Subcommittee on Offenders.

■  Space and Prison Programming
■  Co-Chair Juveniles subcommittee

■  National Conference of State Legislatures Law and Justice Vice
Chair

•  Council of State Governments Intergovemmental Affairs,
Corrections and Public Safety

Education & Training

CCAP, Certified Community Action Professional

Rivier College, Nashua, NH- Undergraduate work in Political Science

Restaurant Management Institute

Mediation and Alternative Dispute Resolution Training

Leadership Institute, Aspen

Computer Skills, Microsoft Office Applications

Justice of the Peace



RYAN ^ C

#

o

CLOUTHIER
O

OBJEaiVE

Seeking a leadership role which will allow me the opportunity to utilize and build UF>on my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

EXPERIENCE

Deputy Director | Southern New Hampshire Services Inc.
FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency's mission, and are in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.
2016-2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectiveness while providing general oversight for all
of the program's administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Director | Southern New Hampshire Services Inc.
2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs. Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA. NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committees.

Weatherization Director | Southern New Hampshire Services Inc.
2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a "One Touch" pilot cfTort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc.
2004 - 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction.

Net>vork Analyst | Genuity
2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers. Lucent APX's, MAX's. and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, 0C3, OC48, and OC192 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving

New Business Development

Social Media

Public Speaking

Data Analysis/Analytical thinking

Strategic Planning

Operations Management

Contract Negotiations

Team and Relationship building

Planning and forecasting

Budget and Financial management

Leadership

Community Assessment

Computer skills specific to job include,

TREAT, NEAT, OTTER. FAP/EAP

Microsoft 365, PowerPoint, Outlook,

Word, Excel, Web, EmpowOR and CSST
and many others that can be beneficial.

ACTIVITIES/ACCOMPLISHMENTS
•  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy

Efficiency from the Department of Energy and Vice President Joe Biden.

Member of the City of Nashua Healthy Homes Strategic Planning Committee.

Member of the City of Manchester Healthy Homes Strategic Planning Committee.

Union Leader 40 under 40 Class of2015.

Vice President of the Neighbor helping Neighbor Board.

Member of the Energy Efficiency and Sustainable Energy Board.

Member of the Residential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years^of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing &,monitoring performance metrics in a manufacturing environment.
Experienced in private.and public corporations, including 8 years in a private equlty environment with a strong

focus on equity sponsor communication and liquidity management. Complete knowledjge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

•  Fiscal Officer In nonprofit organization

•  Controller in MF,G & Distribution

•  Treasury and Cash Flow Management
•  Financial & Capital Budgeting, Reporting & Control

•  Cost Accounting Manager

•  General Accounting Manager

•  Business Performance Metric Establiishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Servlces> Manchester, NH 5/2009-Present
Southern New Harnpshire'Services'(SNHS) is.a non-profit entity dedicated to helpihg'people help.themselves.

SNHS accomplishes this through a variety of programs offered atcenters, offices, clinics, and intake sights
located throughput Rockingham and Hlllsborough counties. The agency also oversees 29 housing facilities

with approximately lOOO.tenants. SNHS receives and administers $36 milllpn in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present

•  Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

• Manage the annual budget process and analysis activities

•  Prepare presentation for Board of Directors meetings presenting the organization's financial results

•  Develop and maintain banking.relationships

• Manage the Annual Audit process

Senior Accountant 5/2009-1/2017

Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

•  Developed and implemented indirect cost calculation and interfaced with General Ledger

• Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast
spending

•  Created specialized reports for the individual grant's reporting requirements

•  Designed allocation methods for properly billing shared items to Individual grants and programs
•  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M. Chajsson

WOOD STRUCTURES, INC. BIddeford, ME 2001-4/2009
WSI, Is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered In Atlanta,
,GA. WSI is a $70 rhlllion manufacturer of roof and floor trusses, wall panels arid a distributor of engineered

wood products. The compan/s products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009

Managed all aspects of accounting and reporting-in a truss manufacturing plant as well as an engineered wood
products distribution |ocatlon:that Included 2 locations in Maine and 1 in Massachusetts.
•  Calculated and assisted iri the management of the cornpan/s covenants

• Worked closely with senior management during the sale process fromi the seller (Harbour Group) and

buyer (Roark'Capltal)
•  Identified cost drivers and Implemented process changes to reduce the monthly closing cycle from 18

to 5 days

•  Conducted monthly reviews with the managers on financial results and measurement

•  Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006

Recruited to company to restore financial controls and establish best practices concerning both general ledger

and cost accounting processes, Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.

•  Established the reporting protocols of the company used by both equity sponsors

•  Educated, motivated and developed a staff of 3 to succeed in their rolls offlnancial responsibility
•  Identified and Implemented processes and procedures for all intercompany sales, transfers,

consolidation and eliminations

•  Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40%

•  Cbnductedohysical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978^2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSELVSH) a gjbbal manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division rnanufactures solid tantalum
capacitors vyith annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

Division General Accounting i^anaaer 1999-1997
Division Operation Accountant 1989-1995

Division Fixed'Asset Accountant 1987-1989

Master Enaiheering Technician 1984-1987

Lead Production Technician- 1978-1984

EDUCATION

NASSON COLLEGER, Springvale, ME

B.S. in Business Administration



SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Community Action Partnership for Hillsborough and Rockingham Counties
Mailing Address: PC Box 5040, Manchester, NH 03108

40 Pine Street, Manchester, NH 03013

Telephone: (603) 668-8010 FAX: (603) 645-6734

2"" Amendment to HHARLF

March 11. 2019

List of Key Administrative Personnel

Title Name Annual Salary Percentage Amount

Executive Director Donnalee Lozeau $185,294 0.00% 0

Deputy Director Ryan Clouthier $112,348 0.00% 0

Chief Financial Officer James Chaisson $125,962 0.00% 0



JefTrey A. Meyen
Coniinissioner

Christine Tappan
Associate Commissioner

^T) -/
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 03301-3857

603-271-9546 1-800-852.3345 E*t 9546

Fax:603-271-4912 TOD Access: 1-800-735-2964

www.cthhs.nh.gov/dcbcs/bhhs

February 6, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services.
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99.988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original cgmpletion date of June 30. 2019. The original contracts were approv^ by
the Governor and Executive Council on June 7. 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(Decrease)

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 $14,284 $42,852 $57,136

Southern New Hampshire Services. Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestem Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Aqency. lnc. 156244-B001 $14,284 $42,852 $57,136

The Way Home. Inc. 166673-6001 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-B009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds In the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And the Honorable CouiKtl

Page 2. of 2,

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment temris of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of senrices, available funding, agreement of the parties and approval of the
Governor and Council.

Should Govemor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/ernployment, and treatment.

Area served; Statewide

Source of Funds: 100% General Funds.

espectfuUvL&jbmitted,

Christine Tap|
CommissionerAss ciate

Approved by:
l^rey A. Meyers
Commissioner

The Department of Heallh and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeiess Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeiess Housing and Access Revolving Loan Fund

This 1®* Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Southem New Hampshire Services inc., (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 40 Pine Street, PO Box 5040, Manchester, NH
03108.

WHEREAS, pursuant to an agreement (the "Contracf) approved by the Governor and Executive Council
on June 7, 2017 (Item #17). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

■■i

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows;

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read;
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2.1,1.2.2, and 1.2.3 and replace
as follows;

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1, 2017 - June 30, 2019; Not to exceed $57,136
5. Add Exhibit K, DHHS Information Security Requirements.

I

Southern New Hampshire Services Inc. Amef)dment#1

RFA-2018-BHHS-02-HOMEL-03 Page 1 of 3
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Date;



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
)artment of Health and Human Services

Date

<;7Xe''Jc (
Name:

Title:

Date Q

)uthem New Hampshire Services Inc

M (Ut==,

Executive

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Hillsborouah on ^61% . before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indicated at>ove.

Signature of Notary Public or Justice of the Peace

OEBRA 0. STOHRB)

Notary ftAMc • Now Hwnpahire

Name and Title of Notary or Justice of the Peace

My Commission Expires:

)LSouthern New Hampshire Services ina Amendment 01 Contractor Initials:,

RFA-2018-BHHS-02-HOMEL-03 Page 2 of 3 Date:



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revotvlnq Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Vio
Date

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive CounctI of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services Inc. Amendment 01 Contractor Initiab;

RFA-2016-BHHS-02-HOMEL-03 Page3of3 Date:



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persoiw other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information," Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, fmancial, public'
assistance ̂ nefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is govemed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

/

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Last update 1.24.2016 ExhibttK Contractor Initials
DHHS Information

Security Requirentents
Page 1 of 9 Date. L?



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute. '

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Last update 1.24.2018 ExhibftK Contractor Inttiab
DHHS Information

Securfty Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it isvrequired by law, in response to a subpoena,
etc., without fu-st notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be us^ for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data,transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Last update 1.24.2018 Exhibit K Contractor Initials _
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

in. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention ^

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. Last update 1.24.2016 Exhibit K Contractor Initiats
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Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
' regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor vrill maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3. Last update 1.24.2016 ExhibttK ContractorInSials
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Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to.
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4.' The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
fiame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.2018 Exhibit K Contractor Initials
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor ieams of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Last update 1.24.2016 ExhibitK Contractor Initials,
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c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.
*

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,'
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all ̂ plicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

V3. Last update 1.24.2018 ExhibHK Contractor Initials
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20. '

I

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.OfIicer@dhhs.nh.gov

V3. Last update 1.24.2018 Exhibit K
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JefTrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

B UREA U OF HOMELESS AND HO USING SEE VICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9196 1-800-862-3345 Ext. 9196

FAX. 603-271-6139- TDD Access: 1-800-73^2964 www.dhhs.nh.gov

11 p-

May 1,2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council _

State House ^
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, whichever is later, through June 30, 2019 100% General
Funds.

Vendor Vendor Number Amount
Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services, Inc .  177198-B006 $14,284
Southwestern Community Services. Inc. 177511-P001 $14,284
The Front Door Aaency, Inc. 156244-B001 $14,284
The Way Home. Inc. 166673-B001 $14,284
Tri-County Community Action Program, Inc. 177195-B009 $14,284

TOTALS; $99,988

_  _ , ..f Miw iwKwtviiiy avvwulu iwi Njr I AUlu aiiu Or I

2019, Upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND
Community Action Program of Belknap/Merrimack County
Fiscal Year Class Title Activity. Code Budget ,

2018 102-500731 Contracts for Proqrarri Svcs 42307925 "  $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Community Action Partnership of Stratford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
2019 102-500731 ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Southern New Hampshire Services, Inc.
Fiscal Year Class • ^ Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

PagelofJ ^

Southwestern Community Services, Inc.
Fiscal Year. Class ' Title Activity Code Budaet

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14 284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budaet

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14 284
The Way Home, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14 284
Tri-County Ccommunity Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14 284

Total:

EXPLANATION

Funds In these agreements will be used for the vendors to administer the Homeless
Housing Access Rev9lving Loan Fund (HHARLF) program, which is designed to. assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occ.upancy by only one household! or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless Individuals and families in securing affordable housjng
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
sen/ices provided after June 30. 2017, unless and until an appropriation for these sen/ices has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fit for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30. 2016 through November 18. 2016.
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The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years,, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served: Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

yan

uman Services

Mau^i
Director

Approved by; Jeffyby A. Meyers
Commissioner

The Department of Health and Human Sen/ices' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

RFA-2018-BHHS-020HOMEL

RFA Number Reviewer Names

Melissa Hatfield, Bureau

Adniinistrator, BHHS "

Bidder Name

Community Action Partnership of Strafford
County

Pass/Fail

Maximum

Points

Actual

Points

Julie Lane. Program Specialist Hi.
BHHS

100 77

Betsy O'Connor, Program
Specialist ill. BHHS

Community ActionProgram Belknap-Merrimack
Counties, Inc. 100 98

. Kristi Scholt. Supervisor IV. Ofc of
Program Support

Southem New Hampshire Services '100 94 5.

Southwestiem Community Services 100 92
6.

The Front Door Agency 100 99
7.

The Way Home 100 98
8.

TrI-County Community Action Program 100 90
9.



FORM NUMBER P.37 (vcrrion 5/8/15)
Subject; Homeless Housing and Access Revolving Loan Futv| fHT^ART Ft fRFA-2018'BHHS-02-HOMEL-03)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary'must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contiactor Name

Southern New Hampshire Services Inc.
1.4 Contractor Address

40 Pine Street

PC Box 5040

Manchester, NH 03108

1.5 Contractor Phone

Number

603-668-8010

1.6 Account Number
05-95-42-423010-7925-102-
500731

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$14,284.00

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

1.10 State Agency Telephone Number

603-271-9246

1.11 Contiacpr Signature 1.12 Name and Title of Contractor Signatory

Doruialee Lozeau, Executive Director

1.13 Ack^oyAedgemCTt:
On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

rSeall
OEBRA 0. STOHRER

Notefy PubHc - Now HamosNre
1.13.2 Name and Title of Notary or Justice of the Peace My Oommlwton Expires Nowinboi 16,2020

1.14 State Agency Signature

1.16 Approval

By:

Dale. (S7J///

1.15 Name and Title of State Agency Signatory

fUn uS-eje/iV-ya/l,
■&ble)artment of Administration, Division of Persoimel (ifapplicable)

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

xecutlye Counc1.18 Approval^ylhe Govepnpr and Executlye Councfl jifapplicable)

By: \ 1 On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or

^  both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

. and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Service's performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated fimds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and'terms of
payment are identified and more particularly described in
EXHIBIT B Mviiich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This rnay include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Stale or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,.
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, f
and shall not permit any subcontractor or other person, fum or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of E>efault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days fir)m the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, con^uter
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that piupose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the ,Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor: shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing,,nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
suivive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1 ,()00,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement yalue of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall ftimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thuty (30) days prior to the expiration

I date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15 .1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subconfractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers'
Compensation laws in coimection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Defeult. No express
frilure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,

waived or ̂ scharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD Pi^TIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBrr C arc incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any. for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor,' to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons v\rith limited English
proficiency to ensure meaningful access to their programs and/or services
\vithin ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize

RFA-20t6-BHHS-02-HOMEL-03 Exhil>it A Contractor Initials.
Southern New Hampshire Services Inc. Page 1 of 3 Date.



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall cletermine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan Is disbursed..

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Hillsborough
and Rockingham Counties, which shall be known as their Service Area.

3. Reporting

3.1. -The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing In particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS, or deslgnee, may observe
performance, activities and" documents under this Agreement; however.

]>CRFA-2018'BHHS-02-HOMEL-03 Exhlbll A Contractor Initiate
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

these personnel may not unreasonably Interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffirig changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever Is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA-2018-BHHS-02-HOMEL-03 Exhibit A Contractor Initiats
Southern New Hampshire Services Inc. Page 3 of 3 Date 5/7



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows:

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30. 2019: Not to exceed $14,264

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, In an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroiler General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.

RFA-201&-BHH$-02-HOMEL-03 Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

3.2. Payment of Project Costs: Subject to the availability of State, general
funds, General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for ali Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the, State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the .State disallows costs for Nwhich payment has not yet been made, it
shail refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do hot exceed the contract price. Such amendments shall
only be made upon written request to and vwitten approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of, and
accounting for. grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.

RFA-201freHHS-02-HOMEL-03
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.

RFA-2018-BHHS-02-HOMEL-03 Exhibits Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that ail funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state lasvs, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall tse made on forms provided by
the Department for that purpose and shall t>e made and remade at such times as are prescrited by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall t>e made for expenses incurred by the Contractor for any services provided .
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ail costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, latx)r time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has t>een taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department r^arding the use and disclosure of such information, disclosure may t>e made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1.^ Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory>by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall t>e in a form satisfactory to the Department and shall
coiitain a summary statement of progress toward goals and objectives stated In the proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to t)e performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Include the following
statement: '
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State

of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS,

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers

.  pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, H will maintain a current EEOP on file and submit an EEOP Certification Form to the
CK)R. certifying that its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certrfication form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The
following shall apply to ail contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239)and FAR 3.908.

(b) The Contractor shall inform its employees In writing. In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplrfied acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility.and accountability for the function(s). Prior to .
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all sut>contractors. delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department tojbe
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.
I

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL. If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to t>e provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and speclfred in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows;

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, In whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) Identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, Is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State Is exercising Its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, Including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any Information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services'
under the Agreement are transitioned to having services delivered by. another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 . The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described atxDve.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle 0:41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sut>-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

empbyment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such <
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide.notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3. 1.4. 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant

V.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

tractor Name:

Dale am Donnalee Lo^au
Executive Drrector
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

I

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Sen/ices Block Grant under Title VI
•Child Care Development Block Grant under Title tV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behaltof the undersigned, to
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sutxontractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who ̂ils to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such Allure.

Cd^tractor Name:
s

,  ̂'^'1 jkuAa
Dat^ I Narne; Donnalee Lo%au

f  b-i4iZ Executive Director
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's i
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessariiy result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies "
availat)le to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective priniary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," 'primary covered transaction," "principal," "proposal," and'
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is emoneous. A participant,may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and i
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Information of a participant is not required to exceed that which is notmaify possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred. Ineligible, or voluntarily excluded from participation in this transaction.'^in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or. local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this, proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76. certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, of

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. v4iere the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach ah explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and •
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

cintractor Name:

Sdoi

1 Executive

Datej / MamA- uonnaiee Loxt^au
rector
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New Hampshire Department of Health and Human Services
Exhibit 6

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINtNG TO
FEDERAL NONDiSCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by ■
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under ̂ is
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which.prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not include .
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279,(equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and VVhistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. l'. 112-239, enacted January 2, 2013) the Pitot Program for
Enhancement of Contract Employee Whistleblower Protections, which proterts employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a-due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Da le: Donnale6 L^eau
'Titlr Executive D/Jrector

W7/14

R*v. 10/21/14

Exhibit G

Contractor Initials.
CarHftcatioti of CompUf^ca with roquirtnwnis pertaining to Federal Nondiicnmination. EquH Treatment of Faith-Baaed Organizatfont

artd Whiatleblowef protecttom

k.
Page 2 of 2 Date



New Hampshire Department of Heaith and Human Services
Exhibit H

CERTiFiCATiON REGARDING ENViRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either'
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or fi^edicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.'11 and 1.12 oif the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Coi^tractor Name:

S dOl
famfe: Donnalee

ritlef Executive lurector
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New Hampshire Department of Heaith and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means'the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Hearth Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Busiriess Associate from or on behalf of Covered Entity. v

3/2014 Exhibit I Contractor Initials k̂
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0. and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH'
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
(I. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busine;iSS
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New Hampshire Department of Heaith and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health informatiori involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosuVe was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of Phil contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivingiPHI

3/2014 Exhibit I Contractof Initials
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

]. Wthin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business ̂
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business Vy
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate .
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabte.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signat rlzed Representative

Name of Authorized Representative

Title of Authorized Representative

Date

\
Southern New Hampshire Services

Narne of the Contra

of Authorizcm Reimature Representative

Tonnalee Lozeau

Name of Authorized Representative

Executive Director
Title of/Authorized Representative

Date

■3017
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is sutiject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of perfomiance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

C(S|jitractor Name:^®tii'kerr\ /JH icXi
\

5-20!
Da ie: Dormalee Loz^u

Executive Di/ector

Exhibit J - Certification Regarding the Federal Funding Contractor Initials.
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Heatth and Human Services

Exhibit J

FORMA

As the Contractor Identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is: 088584 065

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percenter more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 at>ove is YES, stop here
f

If the answer to #3 above is NO, please answer the following:

The names and compensation of the five most,highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount:

CU«HH3/1t07l3
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Department's Confidential Information Includes any and all Information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This Information Includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (PN). Federal Tax Information (FTI),
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
Information.

2. The vendor will maintain proper security controls to protect Department confidential Information collected,
processed, managed, and/or stored In the delivery of contracted services. Minimum expectations Include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
Information llfecyde. where applicable, (from aeatlon. transformation, use, storage and secure
destruction) regardless of the media used to store the data (I.e.. tape. disk, paper, etc.).'

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops, USB
drives, as well as when transmitted over public networks like the Internet using current Industry
standards and t>est practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are In place to detect potential security events that can
Impact State of NH systems and/or Department confidential Information for contractor provided systems.

2.5. Provide security awareness and education for Its employees, contractors and sub-contractors in support
of protecting Department corifidentlal Information

2.6. Maintain a documented breach notification and Incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential Information breach, computer security Incident, or
suspected breach which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1."Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incldenf In section two (2) of MIST Publication 800-61. Computer Security Incident
Harxjllng Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChleflnformatlonOfficer@dhhs.nh.QOv

2.6.1.2. DHHSInfQrmationSecuritvOffice@dhhs.nh.Qov

2.7. If the vendor will maintain any Confidential Information on Its systems (or Its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any sulxontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer In use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program In accordance with Industry-accepted standards for secure

ExhiWI K - DHHS Information Security Requirements Contractor Initials L
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification will include all details necessary to demonstrate data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an Internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, inciuding breach notification requirements.

3. The vendor will work with the Department to sign and comply with ail applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(8). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at Its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement t>etween the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department dka
offshore or outside the tx)undaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

Exhibit K - OHHS Infonnation Security Requirements
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"'' Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Southwestern Community Services, Inc., (hereinafter referred to as "the Contractor"),
a nonprofit corporation with a place of business at 63 Community Way, Keene, NH 03431-0603.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of theicontract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Blo'ck 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with:

1.2. This Contract Is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017-June 30, 2021: Notto exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Southwestern Community Services, Inc. Amendment #2
RFA.2016.BHHS-02-HOMEL-04 ( Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

^ luitUAtMUi n /p Ht)

Southwestern Community Services, Inc.

April 10,2019 C^Jl^ ̂
Date Nanife: John A. I^enning

Title: Chief Executive Officer

Acknowledgement of Contractor's signature:

State of . County of Cheshire 04/10/19 before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

-U] i
Sionature ofSignature of

i4-x.
Notary Public or Justice of the Peace

Leisa Perrotta, Notary

Name and Title of Notary or Justice of the Peace

My Commission Expires:

/b;!- '.?? %

I
I \ 0^0-^

Southwestern Community Services, Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-04 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revcivinq Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southwestern Community Services, inc.
RFA-2018-BHHS-02-HOMEL-04

Amendment #2

Page 3 of 3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personalty identifiable
information, whether physical or electronic. With regard to Protected Health

Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/16 Exhibit K Contractor Initial
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

vs. Last update 10/09/16 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitlzatlon, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzatlon, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor initial
DHHS Information

Security Requirements
Page 9 of 9 Date



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19, 1965. I funher certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID; 65514

Certificate Number: 0004490855

SI
Ar

b.

O

A
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8ih day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1. Elaine M. Amer. Clerk Secretary , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Southwestern Community Services. Inc. .
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on February 18. 2016 :
(Date)

RESOLVED: That the Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 10th day of April 2019 .
(Date Contract Signed)

4. John A. Manning is the duly elected Chief Executive Officer
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Cheshire

ed df?i^er)^(Signature of the

The forgoing instrument was acknowledged before me this 10th day of April . 2019

Bv Elaine M. Amer

(Na(^iOf(^^cted Officer of the Agency)

Leisa Perrdtta' Notary
I \ I



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YYYY)

4/4/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ie8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementjs).

PRODUCER

Clark - Mortenson Insurance
P.O. Box 606
Keene NH 03431

CONTACT
NAME;

TaWn Prt»- 603-352-2121 Tiuc nol 603-357-8491
IrinRFss- csr24(aclark-mortenson.com

INSURER(S) AFFORDING COVERAGE NAICf

INSURER A Philadelphia Insurance Companv 0

INSURED SOUTHWESTERNCOM
Southwestern Comm Services Inc
PC Box 603

Keene NH 03431

INSURER B Maine Employer Mutual Insurance Co.

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 1977689129 REVISION NUMBER:

THIS IS TO CERTIP/ THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

im.
TYPE OF INSURANCE

AOOL
■MSD

lUBR
WVD POUCY NUMBER

POUCY EFF
(MMmorrrYYi

POUCY EXP
IMM/DDffTYYYI UMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

PHPK1M5086 6/30/2018 6A30/20ie EACH OCCURRENCE
BamaCE to ftENTeO
PREMISES (Ea ocawrence)

MED EXP (Any one peiwi)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER;

POLICY n jIct E LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea accXMntl

S 1.000.000

1100,000

$5,000

$1,000,000

$ 2.000.000

$ 2.000.000

AUTOMOBILE UABIUTY PHPK1635096 6/30/2018 600/2019 'SI 000 000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Par parjon)
SCHEDULED
AUTOS
NONOVWEO
AUTOS

BODILY INJURY (Per acddani)
PROPERTY DAMAGE
(Peracddand

UMBRELLA LIAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

PHU6633333 EACH OCCURRENCE $ 2.000,000

AGGREGATE $ 2.000.000

RETENTION $ in nnn

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yea. dasoibe under
DESCRIPTION OF OPERATIONS balcw

0
3102600766 4/1/2019 4/1/2020 Y per

STATUTE
OTH-
.EB_

N/A
E.L. EACH ACCIDENT $500,000

E.L. DISEASE - EA EMPLOYEE $500.000

E.L. DISEASE - POLICY LIMIT $500.000

Profeaslonal Liability PHPK1835088 6^30/2018 6A30/2019 $1,000,000 per
$2,000,000 general

occurrence
aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarkt Schedule, may be attached K more apace la required)
Workers Compensation Statutory coverage provided for the State of NH
Ail Executive Officers are included in the Workers Compensation coverage

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

NH-DHHS ACCORDANCE WITH THE POLICY PROVISIONS.

Brown Building
129 Pleasant Street AUTHORIZED REPRESENTATIVE

Concord NH 03301

1
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scs
Southwestern Community Services

Over 45 years of people helping people in Cheshire and Sulli\'an counties

Vision Statement

SCS seeks to create and support a climate within the
communities of southwestern New Hampshire wherein poverty
is never accepted as a chronic or permanent condition of any

person's life.

Mission Statement

SCS strives to empower low income people and families. With
dignity and respect, SCS will provide direct assistance, reduce
stressors and advocate for such persons and families as they lift

themselves toward

self-sujficiency.

Community Statement

In partnership and close collaboration with local communities,
SCS will provide leadership and support

To develop resources, programs and services to further aid this
population.

63 Community Way 96-102 Main Street
PC Box 603 11^ PO Box 1338
Keene, NH 03431-0603 UrtfbadWtay Claremont, NH 03743
Phone: (603) 352-7512 Call Toll Free: (800) 529-0005 Phone: (603)-542-9528
Fax: (603)352-3618 ITY-NH: (800) 735-2964 Fax:(603)542-3140
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STRATHAM

Leone, ,
McDonnell
& Roberts

PROFESSIONAL ASSOCIATION

CERTIFIED PUBLIC ACCOUirTANTS

To the Board of Directors of wolfeboro • north coNmy

Southwestern Community Services, Inc.
Keene, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2018 and 2017,
and the related consolidated statements of cash flows, and notes to the consolidated financial
statements for the years then ended, and the related consolidated statements of activities and
functional expenses for the year ended May 31, 2018.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2018 and 2017, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparative information

We have previously audited Southwestern Community Services, Inc. and related companies'
2017 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 11, 2017. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2017, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the Schedule
of Functional Revenues and Expenses, are presented for purposes of additional analysis and
are not a required part of the consolidated financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
September 17, 2018, on our consideration of Southwestern Community Services, Inc.'s
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering
Southwestern Community Services, Inc.'s internal control over financial reporting and
compliance.

September 17, 2018
Wolfeboro, New Hampshire



SOUTHWESTERN COMMUNITY SERVICES. tNC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31. 2018 AND 2Q17

ASSETS

2018 2017

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Prepaid expenses
Notes receivable

interest receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

investment in related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

Total assets

1,086,895

1,095,486

35,019

112,000
45.547

2.374.947

14,438,178

549,305

?9,g17
15,027,100

4.880.952

10.146.148

88,706

152,959

517,853

51,996

3M

611,898

$  13,332,993

947,175

1,360,685
19,252

112,000
41.067

2.480.179

13.335,396
703,635

25.756

14,064,787

4.579.760

9.485.027

142,782

219,108

359,589

37,906

m

759,769

$  12.724.975

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Cument portion of long term debt

Total current liabilities

NONCURRENT UABILITIES

Long term debt, less current portion shown above

Total liabilities

NET ASSETS

Unrestricted

Temporarily restricted

Total net assets

Total iiabiiitles and net assets

LIABILITIES AND NET ASSETS

124,085 $

206,178

250,692

135,573

193,931
216,438

1,126,897

8.273.983

9,400,880

3,774,641
157.472

3,932,113

$  13,332.993

166,495

233,842

241,035

148,698

238,345
211,313

1,239,728

8.087.475

9,327,203

3,243,933
153,839

3,397,772

$  12,724,975

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVmES

FOR THE YEAR ENDED MAY 31, 2018
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Temporarily
Reatricted

2018

Jo^
2017

Total

REVENUES AND OTHER SUPPORT

Government contracts

Program sen/Ice fees
Rental Income

Developer fee income
Support
Fundralsing
Interest Income

Forglvenesa of debt
Miscellaneous

In-kind contributions

$ 11,055,093 $

1,868,188

801,642

50,000

389,363

105,286
8,959

75,971

100,772
161.852

119,866

8 11,055,093

1,868,188

801,642
50,000

509,229

105,286

8,959
75,971

100,772
161,852

$  9,722,823

1,862,236

661,932

265,000

400,116
80,170

6,699
90,148

140.537
162.966

Total revenues and other support 14.617,126 119,666 14,736,992 13,392,627

NET ASSETS RELEASED FROM

RESTRICTIONS 116.233 (116,233)

Total revenues, other support, and
net assets released from restrictions 14.733.359 3.633 14.736.992 13.392.627

EXPENSES

Program services

Home energy programs
Education and nutrition

Homeless programs

Housing services

Economic development services
Other programs

4,847,201

2,530,152

2.172,388
2,048,214

728,119
945,391

- 4,847,201

2,530,152

2,172,388

2,048,214

728,119
945,391

3.812,708

2,367,558

2,056,525

2,073,178

571,865
963,917

Total program services 13,271,465 - 13,271.465 11.845.751

Supporting activities
Management and general 1,749.700 1,749,700 1,776.106

Total expenses 15.021.165 15.021.165 13,621.857

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

(287,806) 3,633 (284,173) (229,230)

LOSS ON SALE OF PROPERTY (4.583)
-

(4,583) (19,355)

(LOSS) GAIN ON INVESTMENT IN UMITED PARTNERSHIPS (188) . (188) 132.782

CHANGE IN NET ASSETS (292.577) 3.633 (288.944) (115.803)

NET ASSETS, BEGINNING OF YEAR 3,243,933 153,839 3,397,772 3,513,575

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP 823,285 823.265

NET ASSETS, BEGINNING OF YEAR 4.067,218 153.839 4.221.057 3.513.575

NET ASSETS, END OF YEAR $  3.774.641 $ 157.472 $ 3,932,113 $ 3.397.772

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31. 2018 AND 2Q17

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustments to reconcile changes in net assets to
net cash from operating activities:

2018 2212

$  (288.944) $ (115,803)

Depreciation and amortization 467,929 415.720
Loss on sale of property 4.583 19,355
Loss (gain) on Investment In limited partnerships 188 (132,782)
Forgiveness of debt (75.971) (90,148)

(Increase) decrease in assets;
Accounts receivable 265,199 (258,318)
Prepaid expenses (3.439) 4,161

Interest receivable (4,480) (4.480)
Due from related parties 66,149 73.417
Security deposits (2,623) (1,945)

increase (decrease) in liabilities:
Accounts payable (53,220) 11,248
Accrued expenses (38,863) 87,479
Accrued payroll and payroll taxes 9,657 22,853
Other current liabilities (13.125) (32,998)
Refundable advances (44.414) 37.281

NET CASH PROVIDED BY OPERATING ACTIVITIES 288,626 35,040

CASH FLOWS FROM INVESTING ACTIVITIES

Decrease (increase) in escrow funds 5,646 (18,222)
Proceeds ̂ m sale of property - 6,000
Purchase of property (142,791) (247.598)

NET CASH USED IN INVESTING ACTIVITIES (136,945) (259,820)

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt 76,143 106,019
Repayment of long term debt (112.612) (122,890)

NET CASH USED IN FINANCING ACTIVITIES (36,469) (16,871)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 115,212 (241,651)

CASH AND CASH EQUIVALENTS. BEGINNING OF YEAR 947,175 1,188,826

CASH TRANSFERRED FROM LIMITED PARTNERSHIP 24.508
-

CASH AND CASH EQUIVALENTS, END OF YEAR $  1,086,895 $  947.175

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2018 AND 2017

2018 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest $ 142,467 $ 141,265

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES

Property financed by long term debt $ $ 33,100

Transfer of assets from newly consolidated LP;
Prepaid expenses S (12,328) $
Land and buildings (894,504)
Furniture and fixtures (96,338)
Cash escrow and reserve funds (164,110)
Security deposits (11.467) -

Totai transfer of assets from newly consolidated LP $ (1,178,747)

Transfer of liabilities from newly consolidated LP;
Accounts payable $ 10,810
Accrued expenses 11,199
Long term debt

Total transfer of liabilities from newly consolidated LP

Totai partners' capital from newiy consolidated LP

Partners' capital previously recorded as investment in related parties

Total transfer of partners' capital from newly consolidated LP

$ 326,082 $

$ 877,173 $

(53,888)

$ 823,285 $

See Notes to Consolidated Financial Statements

6



8QUTHWESTERM COMMUWfTY SgBVICga. IMC AMD RELATED COMPAWTES

CONSOUOATEO STATEMEKT Of FUNCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 31,2018
WTTH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Edueatkin Economic Management

Home Energy and Homeleii Housing Development Other Total end 2016 2017

Proorams Niftrftlnn Proorams Services ssi2!m Proorams EEflHm Geiraral Tetil Total

Payrol S  396,452 8  1,206.631 8  435.536 8  771,028 8  405,169 8  439,356 8 3,656,196 8  774,466 8 4,432.662 8  4,142.943
PayrolUXM 31,599 99,662 34,153 56,603 30,416 36.916 289.771 60,913 350,664 331,590
EmployM boneftts 122,762 453,204 146.394 278,303 87.744 187.020 1.275.517 54.590 1.330,107 1.351,924

Ratiwniant 24,960 »,678 21.031 64.244 19.260 17.448 216.821 73.148 289,969 274.815

Advertising . 142 1.697 4.166 2.114 18.172 24.491 • 24.491 29.517

Bankdiarge* 15 . 120 3.634 . . 3,969 9,079 13.046 12.127

Computer cost . 9.165 4.300 14.144 14,298 3.SOO 45.427 62.052 107,479 115,143

Contractual 516,340 52.463 242.035 20,362 2,716 109.718 946,536 14.921 961,457 567.264

Depredstion . 26.300 106,291 167,640 . 16.131 320.562 147.367 467,929 415,720
Dues/ragistration . 6,036 . 343 988 997 6.364 10.175 16,539 19.077

Diajlcatlng 1.564 6.148 . . . . 9.732 4,321 14,053 9.642

Insurance 5,909 13,361 23.653 51287 14.610 6.248 116,066 38.380 154,446 147,175
tnterast . 8,656 7.759 6.997 . 2.554 25.966 116,501 142.467 141,265

Meedng and eontorance 3,961 56 9.293 7.177 600 19.305 40.394 35.924 76,318 49.122
MtsceBsneous expanse 909 971 2,303 18,606 4,442 16.560 45.681 13.182 59,063 168.334

MisceSaneous taxes . . 26,361 . . 28,381 966 27,367 32.856
Equipment purctiases 4,670 24.320 60 12,348 . . 41.418 2.305 43,723 9.991

Office ei^ense 34.413 1Z613 8,440 14.506 12.042 4,078 86.090 20.402 106.492 73,351

Postage 132 274 162 31 348 SO 1.017 22.918 23,935 24,329

Protesatonal tees 4.690 - 1.675 15.870 . 22,644 63.766 106,410 134,341

Staff development and training 1.430 23,724 2.624 8.287 5.675 28,044 69,764 2,943 72.727 51.472

Subscnptions .
. 26 87 . . 115 1.329 1,444 2.397

Telephone 2,086 15.297 19,661 14,569 2.435 3.239 57.307 56,576 113,663 114,072

Travel 5,335 20.013 20,312 5,195 29.509 2.000 62.364 3,509 65,673 77.044

VeNde 2,140 2.510 712 31,826 45.200 9.201 91.569 10,961 102,570 65.571

Rent . 25.201 . . . 25101 . 25,201 25.250
Space costs 148 140,213 256.849 438.344 . 1.009 636,563 128.966 665,529 934,572
DM cflent assistance 3,663.468 145,220 823.036 14.447 50.531 23,843 4.741.445 - 4,741,445 4,097,767

In^dnd expenses . 161.852 . . . . 161.852 - 161.652 162.966

TOTAL FUNCTIONAL EXPENSES BEFORE

HANAOEMENT AND GENERAL ALLOCATION 4,647,201 2.530.152 2.172.366 2.046.214 728,119 945.391 13.271.485 1.749.700 15.021,165 13,621,657

Aiocatlen of management end general expenses 639.051 333.574 266.406 270.035 95.995 124.639 1.749.700 (1749.700) .

TOTAL FUNCTIONAL EXPENSES 8  5.466.252 8 2.863.726 8 2.456.794 8 2.316.249 $  824.114 8  1.070.030 8 15.021.165 8 8 15.021.165 8 13.621857

I NotM to CoR»ond*t*d Fbtaneltl I



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2018 AND 2017

N0TE1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and lownncome households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Bas is of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern

Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated

financial statements.

SCS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsville Carriage House Associates, Limited Partnership .(Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jeffrey)
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)
Winchester Senior Housing Associates, Limited Partnership (Winchester)
(2018 only)



Basis of Presentation

Financial statement presentation follows the recommendations of the Accounting
Standard Codification No. 958-210, Financial Statements of Not-for-Profit
Organizations. Under FASB ASC 958-210, the Organization Is required to
report information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets,
and permanently restricted net assets based upon the existence or absence of
donor-imposed restrictions.

Unrestricted: Net assets that are not subject to donor-imposed stipulations.
Unrestricted net assets may be designated for specific purposes by action of
the Board of Directors!

Temoorarilv Restricted: Net assets whose use is limited by donor-imposed
stipulations that will either expire with the passage of time or be fulfilled or
removed by actions of the Organization.

Permanently Restricted: Net assets reflecting the historical cost of gifts (and
in certain circumstances, the earnings from those gifts), subject to donor -
imposed stipulations, which require the corpus to be invested in perpetuity to
produce income for general or specific purposes.

As of May 31, 2018 and 2017, the Organization had unrestricted and temporarily
restricted net assets.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization's financial statements for the year ended May
31, 2017 from which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.



Estimates

The presentation of financial statements in conformity with generaily accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2018
and 2017. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization has two notes receivable from an unrelated third party. The
notes receivabies are stated at the amount that is expected to be coliected at
year end. Interest is accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable at May 31, 2018 was $112,000
and $45,547, respectively. At May 31, 2017. the balance of the notes
receivable and related interest receivable were $112,000 and $41,067,
respectively.

Current Vulnerabllitv Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply with a change. For the years ended May 31,
2018 and 2017, approximately 75% and 73%, respectively, of the
Organization's total revenue was received from government agencies. The
future nature of the organization is dependent upon continued support from the
government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.
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Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater ,than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows;

Buildings and improvements 10-40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2018 and 2017
totaled $467,929 and $415,720, respectively.

Advertising

The Organization expenses advertising costs as incurred.

Revenue Recognition
Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as restricted if they are received with donor
imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as unrestricted.

Income Taxes

Southwestern Community Services, Inc. and SOS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryfonvards totaling $915,425 and $840,803 at May 31, 2018 and
2017, respectively. These loss carryforwards may be offset against future taxable
Income and, if not used, will begin to expire in 2027. SCS Development Corporation
has federal net operating loss carryforwards totaling $607 and $629 at May 31,
2018 and 2017, respectively. These loss carryforwards may be offset against
future taxable Income and, if not used, will begin to expire in 2020.
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The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2018 and 2017:

2018 2017

Tax benefit from loss carryforwards $137,408 $126,215
Valuation allowance M 37.408) (126.215)

Deferred tax asset $ $

Drewsville, Jaffrey, Troy Senior, Winchester and Keene East Side are taxed as
partnerships. Federal income taxes are not payable by, or provided for these
entities. Earnings and losses are included in the partners' federal income tax
returns based on their share of partnership earnings. Partnerships are required to
file Income tax returns with the State of New Hampshire and pay an income tax at
the state's statutory rate.

Accounting Standard Codification No. 740, "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2015 - 2018), artd has
concluded that no additional provision for Income taxes is necessary in the
Organization's financial statements.

Fair Value of Financial Instruments

PASS ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements. Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.
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Level 3 - Inputs to the valuation methodology are unobservable Inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the program services and supporting activities benefited.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2018 and 2017,
the interest rate was 4.75% and 4.00%, respectively. There was no outstanding
balance at May 31, 2018 and 2017.

NOTE 3 LONG TERM DEBT

The long term debt at May 31, 2018 and 2017 consisted of the following;

2018

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street).

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street).

4.5% note payable to a bank in monthly
installments for principal and interest of $978
through March 2021. The note is secured by real
estate of the Organization (People's United Bank,
Ashuelot).

2017

$  154,832 $ 163.926

32,147 32,147

31,143 42,099
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Non-interest bearing mortgage payable to New
Hampshire Housing. Payment Is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 244,505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376.363 376,558

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2018 and
is now due December 2026. Under the

amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People's United Bank, Milestones)., 162,223 177,050

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Organization (TD Bank,
Keene Office). 2,247,266 2,280,750

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization (CDBG, Keene Office). 460,000 460,000

4% note payable to a development company. In
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstariding at May 31, 2018 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 63,000 63,000
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4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2018 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 45,000 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an

interest rate of 4.07% at May 31, 2018 and 2017.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). 414,567 426,734

5.19% note payable to a bank in monthly
Installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). 100,254 105,495

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 150,000 175,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note Is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 90,000 105,000

Non-interest bearing note payable to New
Hampshire Finance Authority in annual payments
in the amount of 50% of annual surplus cash
through July 2042 at which time the remaining
balance is due. The note is secured by real estate
of the Organization (NHHFA, Second Chance). 794,189 794,189
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Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance). 363,677 382,818

3.99% note payable to a bank in monthly
installments for principal and interest of $355. The
note was paid off in May 2018. The note was
secured by a vehicle of the Organization {Ally, Kia
Soul). - 4,070

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note is secured by a
vehicle (TCF, Econoline Van). 8,741 15,688

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van). 24,564 29,572

Jaffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
principal and accrued interest at 1% are deferred
until the note matures in June 2027. The note is

secured by land and buildings. The balance
includes cumulative accrued Interest of $53,651
(CDBG). 303,651 300,645

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note is secured by land
and buildings (TD Bank). 41,099 43,533

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210
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Keene East Side - Non-interest bearing note
payable to a county In New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note Is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years In
January 2026. The note is secured by real estate
of the Organization (CDFA). 178,172 121,865

Keene East Side - Non-Interest bearing note
payable to New Hampshire Housing Finance
Authority to fund energy efficiency improvements
through the Authority's Greener Homes Program.
Payment is deferred for 30 years, through August
2042. The note is secured by real estate of the
Organization (NHHFA). 228,934 228,934

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 53,826

Winchester - Non-recourse, zero Interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 92,058
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Winchester - Non-recourse, zero Interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Loan Home Bank). 150.000

Less current portion due within one year

Year Ending
May 31

2019

2020

2021

2022

2023

Thereafter

Total

NOTE 4 OPERATING LEASES

8,490,421 8,298,788
216.438 211.313

$8,273,983 $8,087,475

1, 2018 is as follows:

Amount

$  216,438
106,557

108,028
102,681

102,148
7.854.569

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2022. Monthly lease payments range from $200
to $3,521. Lease expense for the years ended May 31, 2018 and 2017 totaled
$176,479 and $179,178, respectively.

Future minimum payments as of May 31, 2018 on the above leases are as
follows:

Year Ending
May 31 Amount

2019 $ 76,776
2020 22,372
2021 18,977

2022 15.618

Total S 133.743

18



NOTE 5 ACCRUED COMPENSATED BALANCES

At May 31, 2018 and 2017, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $130,140
and $127,577, respectively.

NOTE 6 CONTINGENCIES

.Southwestern Community Services, Inc. is the 100% owner of SOS Housing,
Inc. and SOS Housing Development, Inc. SOS Housing, Inc. and SOS Housing
Development, Inc. are the general partners often limited partnerships formed to
develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $15,569,000 and $15,590,000 at
May 31, 2018 and 2017, respectively.

Partnership real estate with a cost basis of approximately $41,158,000 and
$41,027,000 provides collateral on these loans at May 31, 2018 and 2017,
respectively.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31. 2018 and 2017.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2018 and 2017, SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled
$322,973 and $308,448, for the years ended May 31, 2018 and 2017,
respectively. Additionally, SCS Housing, Inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amount due and expected to be collected from the limited partnerships
and related entity was $142,959 and $219,108 at May 31, 2018 and 2017,
respectively.
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NOTE 8 EQUITY INVESTMENT

Southwestern Community Services. Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2018 2017

Cityside Housing Associates, LP $ (9.492) $  (9.481)
Marlborough Homes, LP 8 30
Payson Village Senior Housing Associates, LP (12.491) (12,477)
Railroad Square Senior Housing Associates, LP (1.715) (1,527)
Warwick Meadows Housing Associates, LP (17) (9)
Woodcrest Drive Housing Associates, LP 222,846 222,850
Winchester Senior Housing Associates, LP - 53,888
Westmill Senior Housing, LP 90 -

Swanzey Township Housing Associates, LP (31,190) (31,183)
Snow Brook Meadow Village Housing
Associates, LP (60,716) (60,709)
Keene Highland Housing Associates, LP ,  (243) (226)
Pilot Health, LLC M 8.3741 (18.3741

88.706 ? mm

SOS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Wanwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner in Westmill Senior Housing, LP
during the years ended May 31, 2018 and 2017.

SOS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2018 and 2017.

The remaining 99.99% ownership interest in Winchester Senior Housing
Associates, LP was acquired by Southwestern Community Service, Inc. during
the year ended May 31, 2018 (see Note 12), and therefore the limited
partnership is included in the consolidated financial statements for the year
ended May 31, 2018.

Southwestern Community Services, Inc. is 14.3% member of Pilot Health, LLC.
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Summarized financial information for entities accounted for under the equity
method, as of May 31, 2018 and 2017, consists of the following:

Total assets

Total liabilities

Capital/Member's equity

Income

Expenses

Net income

2018

S 32.782

47,461

(14.679^

$ 84,713

81.478

^  3.235

2017

S 33.140

47,490

f14.350)

S 33.140

$ 84,728

81.515

NOTE 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $281,784 and $274,815 for the years ended May 31,
2018 and 2017, respectively.

NOTE 10 RESTRICTIONS ON NET ASSETS

Temporarily restricted net assets are available for the following purposes:

NNECAC - Annual Conference Fund

WM Marcello GAPS Fund

Stand Down

GAPSAWarm Fund

Total temporarily restricted net assets

2018

21,327
12,781

4,963
118.401

2017

38,129
14,789

100.921

S  157.472 S 153.839

NOTE 11 FORGIVENESS OF DEBT

During the year ended May 31, 2018, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and Community Development Finance Authority. Forgiveness of debt income
totaled $75,971 for the year ended May 31, 2018.

During the year ended May 31, 2017, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and New Hampshire Housing. Forgiveness of debt income totaled $90,148 for
the year ended May 31, 2017.
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NOTE 12 TRANSFER OF PARTNERSHIP INTEREST

During 2018, Southwestern Community Services, Inc. acquired a partnership
interest In a low-income housing limited partnership: Winchester. The amount
paid for the partnership interest was $1 and at the time of acquisition,
Southwestern Community Services, Inc. became the general partner. The
following is a summary of the assets and liabilities of the partnership at the date
of acquisition:

Date of transfer 08/16/2018

Winchester

Cash

Security deposits
Cash-reserves

Property - net
Other assets

Total assets

Notes payable
Other liabilities

Total liabilities

Partners' capita!

Partners' capital previously recorded
as an investment in related parties

Partners' capital transferred

24,508

11,467
164,110
990,842

12.328

1.203.255

304.073
22.009

326.082

877,173

(53.8881

S  823.285

NOTE 13 RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 14 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through
September 17, 2018, the date the financial statements were available to be
issued.
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SCWJTMWgSTgRW COMMIMTY SgPVICga MC AWD RFLtTCD COMPAMgS

COKSOUDATEO SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31. 2013
wmi PPtftP YPtB wrMMABiTPiy r^^p^TIVE tNFORMATION

Horn* Eneryy
Proofrnt

Education

and

Nutrition

Homalau

Proot*"'*

Houatng
Sarvtc—

Economic

Davelopmarrt
8«nflcw

Other

Proorama

Total

Program

Uanaoamant

and

Q»wal

2018

Total

2017

Total

REVENUES

Government contracts

Preoram service iaea
Rer^ Income
Developer Income
Support
Fundraisfaio
Interest InMtne

Forgiveness of Debt
MIscelaneous

Mdnd contrtxidons

Total revenues attd other support

EXPENSES

Payrel
PayroltBJces
Employee berreflts
RetkemerS

Advettlskio
BardE charges
Computer cost
Contractual

Oepratialkin
Dues/registration
DupfceBno
Insurance

Interest

Meeting S conferartce
MIscelarwous esgwnse

Miscetaneous taxes

Equipment purcheses
Office ergrense
Postage
Profeeaional toes

Staff development end training
Subtcrlptlona
Telephone
Travel

VeNde

Rent

Space costs
Direct cflent assistance

In-Und expenses

TOTAL FUNCTIONS. EXPENSES BEFORE

MANAOEICNT AND GENERAL ALLOCATION

AlocaOon of mansgemeni arrt general ejipertses

TOTAL FUNCTIONAL EXPENSES

S 4.S34.242 % 2.S23.S98

104.617 35.405

7

1.920,112

76,506

117.370

09.437

80

1.051

47.823

978.904

664,072

50,000

1,362

5  756,952

17,015

139,240

$  166,921

704.883

200

130.530

105,206

35

5 10.649.746

1.668.168

801.642

50.000

509.229

105.266

2.476

75.971

405.345 5 11.055.093 8 0.722.623

6.481

1.888,168
801.642

50.000

509,229
105.286

6.059

75^71

1,862.236

661.032

2S5000

400.116

80,170

6,699

90.148

2.010 126 6,485 42.373 475S2 . 98548 2.42S 100,772 140537

. . . 181552 - 161,852 162.066

5 040 892 3021 088 2.280.182 1.821.364 081.459 1 197.755 414 ?S? 14.736.902 13 392.627

S  398.452 %  1,208.631 8  435.538 8  771,028 8  405.189 8  439.358 8 3.658.196 8  774.466 8 4,432,662 8 4.142,943

31.590 99,882 34.153 56.603 30.416 36516 289,771 60.013 350.684 331590

122.762 453,204 146,394 278.393 87,744 187.020 1575.517 54.500 1530.107 15S1.624

24.060 69,878 21.031 64544 19580 17.448 216.821 73.146 289.966 274,815

. 142 1,897 4,166 2.114 16.172 24.491 - 24,491 29517

15 . 120 3534 - 3,960 0579 13.048 12.127

0,165 4.300 14.144 14598 3.SOO 45,427 62.052 107.479 115,143

518.340 52,463 242,935 20,382 2.718 109.718 946.536 14521 961.457 587564

. 28,300 108591 167540 . 18.131 320,562 147.367 467.029 415.720

_ 6.036 343 088 997 8,364 10.175 18539 19,077

1,564 8.146 . . - 0,732 4.321 14.053 9,642

5,000 13.361 23.653 52587 14.610 8548 116,068 36.380 154,448 147.175
_ 8,656 7.759 6.997 . 2.554 25,066 116,501 142,467 141585

3.061 58 9,293 7.177 600 10,305 40,394 35.924 78,318 49,122

900 971 2.303 16,698 4.442 18560 45,681 13.182 59,063 168,334

, 26.381 . . 26.381 986 27,367 32,656

4.670 24,320 80 12.348 . - 41.416 2.305 43.723 9.091

34.413 12,613 8.440 14506 12,042 4.078 66.090 20.402 106,492 73,351

132 274 182 31 346 50 1.017 22.916 23,035 24529

4,890 . 1.875 15.679 . . 22.644 83.766 106,410 134541

1,430 23.724 2.624 6587 5,675 28544 69.764 2,943 72,727 51.472
. . 28 87 . . 115 1.320 1,444 2507

2.086 15597 10.681 14,569 2.435 3539 57.»7 56.578 113563 114,072

5,335 20.013 20512 5.195 20.509 ZOOO 82.364 3.509 65.873 77,044

Z140 2.510 712 31526 45500 9501 01.569 10.981 102570 65,571

. 25501 . . . . 25501 - 25501 25,250
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SOUTHWESTERN COMMUNITY SERVICES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2018

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2018. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5 SUBRECIPIENTS

Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31, 2018.

25



Leone, ,
McDonnell
& Roberts

PROFESSIONAL ASSOCUTiON

CF.RTiriF.i) PUBLIC ACCOUNTANTS

W01.FEBORO • NORTH CONWAY

DOVER • CONCORD

STRATHAM

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2018, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated September 17, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting {internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
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our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncoitipliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed In accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

September 17, 2018
Wolfeboro, New Hampshire
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COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies' compliance with the types of compliance requirements
described in the 0MB Compliance Supplement that could have a direct and material effect on
each of Southwestern Community Services, Inc.'s major federal programs for the year ended May
31, 2018. Southwestern Community Services, Inc.'s major federal programs are identified in the
summary of auditors' results section of the accompanying schedule of findings and questioned
costs.

Management's Responsibility
Management Is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of Its federal awards applicable to its federal programs.

Auditors' Responsibllltv
Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance In accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, Issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit Includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.

Opinion on Each Maior Federal Program
In our opinion. Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2018.
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Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in Internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

September 17, 2018
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2018

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. were prepared in accordance with
GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be' required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

6. There were no audit findings that are required to be reported In accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services: Low-Income Home Energy Assistance, 93.568, and Head Start, 93.600, and U.S.
Department of Agriculture; Special Supplemental Nutrition Program for Women, Infants,
and Children (WIC), 10.557.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to not be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31. 2017

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2017.
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1  Southwestern Community Services, Inc. Board of Directors - Composition - 2019 -|

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT

SECTOR

Beth Fox

Assistant City Manager/
Human Resources Director

City of Keene

Brianna Trombi

Head Start Policy Council
Parent Representative

Mary Lou Huffling
Fall Mountain Emergency Food Shelf
Alstead Friendly Meals

PRIVATE

SECTOR

Elaine Amer, Clerk/Treasurer

Amer Electric Company (retired)

Kevin Watterson, Chair
Clarke Companies (retired)

Anne Beattie

Newport Service Organization

PUBLIC

SECTOR

Jay Kahn
State Senator, District 10

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

David Edkins

Walpole, NH
Derek Ferland

Sullivan County Manager



John A. Manning

Summary Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

Experience 2014-Present Southwestern Community Services Inc.

Keene, NH

Chief Executive Officer

Has overall strategic and operational responsibility for a community action
agency providing services to low and moderate income individuals.
Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works with the Board of Directors
and management team to implement the objectives of SCS's strategic plan.
Actively engages and energizes volunteers, board members, event
committees, partnering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community parsers.

1990-2014 Southwestern Community Services Inc.

Keene, NH

Chief Financial Officer

Oversees all fiscal functions Supervises a staff of 7, with an agency
budget of over $ 13,000,000. Also oversees agency property
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene, NH

Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. fyianning, Keene, NH

Certified Public Accountant

Provided public accounting services to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients



Kostin and Co. CPA's West Hartford, Ct.1975-1978

Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

Education 1971-1975 University of Mass.

■ B.S. Business Administration in Accounting

Amherst, Ma.

Organizations American Institute of Certified Public Accountants

NH Society of Certified Public Accountants



Margaret Freeman

Experience

2000 - Present

Southwestern Community Services Inc.

Keene, NH

Chief Financial Officer (2014 - present)
Supervising the quality of accounting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993-2000

Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science



CRAIG A. HENDERSOfM

SUMMARY OF QUALIFICATIONS
•  Proficient in: Word, Excel, PowerPoint, Internet, Outlook, Photoshop,
•  Ability to prioritize in a fast paced environment and to learn new tasks quickly and effectively
•  Dedicated, reliable and responsible
•  Extensive background in Social Services, Property Management, Finance, and Customer Service

EDUCATION

•  B.A Psychology with a specialization in counseling May, 1999
B.S Business Management

Keene State College
Keene, NH 03435

EMPLOYMENT HISTORY

Henderson & Bosley Property Management 8/02'Present
President Keene, NH

•  Adhering to NH State housing laws and government housing programs
•  Advertising and marketing of vacant apartments. Creating leases, Performing credit checks
•  Property inspections and maintenance- including basic carpentry, landscaping etc.
•  Research and management of investment opportunities

Southwestern Community Services 10/07-Present
Director of Housing Stabilization Services
•  Designs and implements systems to provide efficient operation of all Housing Stabilization

programs.

• Manages and leads assigned staff to ensure SCS policies and procedures are followed in a manner
consistent with the organization's mission, values, and culture.

•  Participates in the hiring of new employees and oversees the orientation and training of all assigned
staff.

• Maintain compliance with State/Govemment/Agency protocols, procedures, and reporting.

Southwestern Community Services 10/07-Present

Assistant Director of Housing Stabilization Services Keene, NH

• Monitor quality of services, operation of assigned programs, facilities, and staff.
•  Process and certify tenant/client applications for all Supportive Housing Programs; iacilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Estate Sofrware; track and collect
all match documentation; recertify tenants when necessary and in a timely manner.

• Maintain compliance with State/Govemment/Agency protocols, procedures, and reporting.

Southwestern Community Services 02/03-10/07
Long Term Transitional Housing Program Administrator Keene, NH

•  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed services; Advocating on behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
environment of success through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

•  Basic maintenance of shelter properties and inventory control

•  Responsible to track data and create statistical reports based on information collected to assist in
budget allocations for Southwestern Community Services

Coldwell Banker / Tattersall 1/02-3/04

Real Estate Sales Associate Keene, NH

•  Assisting buyers and sellers of real estate through customer/client interaction

•  Informing clients/customers of federal and state regulations, financing options, and negotiating

•  Creating marketing plans and researching pricing through competitive market analysis



vision Appraisal lecDnoiogy 3/U2-^/uj

Data Collector ^ , Keenc, NH

• Assured accurate and*consistent real-estate assessments with the enrfpfiasis in field work
•  Position required strong attention to detail with the emphasis in property measurement and

appraisal as well as requiring strong customer skill by acting as a liaison between town assessors
office and the property owner

Monadnet 8/99-8/01

Customer Service Supervisor Keene, NH

•  Responsibilities include maintaining all major accounts and new account data; managing projects
and delegating responsibilities, A/R and A/P reconciliation, Collections of delinquent accounts.

•  Financial Analysis and Trend Monitoring, Billing Systems Analyst
•  Direct mediation and resolution of customer service issues.

AWARDS RECEIVED

•  Delta Mu Delta; National Business Honor Society

•  Psi Chi: National Psychology Honor Society

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupancy Specialist - National Center for Housing Management

09/23/2008 Successful completion of^Landlord and Tenant Law" seminar - Lorman Educational Services

02/23/2016 HUD Certified Housing Quality Standards Inspector

01/21/2016 Completed 8.5 hours of Nonviolent Crisis Intervention training

04/26/2013 Certification in Fair Housing Law - Granite State Managers Association

08/10/2016 Blood Borne Pathogen Training

08/24/2016 6 hours of comprehensive low income housing tax credit training - Johnson Consulting Services, Inc



Contractor Name: Southwestern Community Services^ Inc.

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

John Manning CEO $132,080 0 0

Meg Freeman CFO $90,854 0 0

Craig Henderson Director of Housing
Stabilization

$50,003 0 0
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Jeffrey A. Meyers
Commissioner

Christine Tappan
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 03301-3857

603-271-9546 1.800-852.3345 Ext 9546

Fax: 603-271-4912 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

Febnjary 6, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget
Increase/

(Decrease)
Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-Ba04 $14,284 $42,852 $57,136

Southern New Hampshire Services, Inc. 177198-B006 $14,284 $42,852 $57,136

Southwestem Community Services, Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Agency. Inc. 156244-B001 $14,284 $42,852 $57,136

The Way Home, Inc. 166673-B001 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-B009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
'  Increase/

(Decrease)

Modined

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 1 ofZ

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment temis of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Govemor and Council.

Should Govemor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served; Statewide

Source of Funds: 100% General Funds.

espectfuUvLsubmitted,

Christine Tap|
Associate Commissioner

Approved by:
Teffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1** Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1') dated this twenty-fifth day of January, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Departmenr) and Southwestern Community Services, Inc., (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 63 Community Way, PO Box 603, Keene, NH
03431-0603.

WHEREAS, pursuant to an agreement (the "ContracT) approved by the Governor and Executive Coundi
on June 7. 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified in ttie Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8, to Increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30,2019: Not to exceed $57.136

5. Add Exhibit K, DHHS Information Security Requirements.

South-western Community Services. Inc. Amendment #1 Contractor Initials:.

RFA.2018-8HHS-02410liilEL-04 PaselcfS Date: lllfVL



New Hampshire Department of Health and Human Services
Homeless HousInQ and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
apartment of Health and Human Services

Datd T ame:

Ttle:

01/30/18

Southwestern Community Services, Inc.

Namef ^ Manning
Title:/ Chief Executive Officer

Acknowledgement of Contractor's signature:

State of New Hampshire , County of Cheshire on 01/30/18 before the
undersigned officer, personally appeared tt>e person identifted directly above, or satisfactorily proven to
be the person whose name is signed above, artd acknowledged that s/he executed this document in the
capacity indicated above.

i 4^—•
Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires; I jz-i-
PI

UUIIfl

X

Southwestern Community Services, inc. Amendment i1 Contractor Inttiats:

RFA-2O10-BHHS-O2-HOMEL-O4 PaBe2of3 Date:



New Hampshire Department of Heatth and Human Services
Homeiess Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

1
Date

10 1
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Soutfnvesten) Community S«rvice$. Inc.

RFA-2018-BHHS-02-HOMEL-04

Amendment tl

P8ge3or3

Contractor Inttiais:.

Date:



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"

shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, rinancial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (H I), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User** means any person or entity (e.g., contractor, contractor*s employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

vs. Ldst update 1.24.2018 ExhiM K Contractor Irutialt
DHhlS Information

Security Requirements
Page 1 of 9 Date.



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network' means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
defmition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to imatithorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
0

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Last update 1.24.2018 BtWbilK Contractor Ireflal
DHHS Irrformation

Security Requirenients ' ^ | j
Page2of9 Oate.



New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any ConfidentiaJ Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confum compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Last update 1.24.2018 Exhibit K Contractor Initial
DHHS lnfomiatk>n

Securfty Requirements
Page 3 of9 Date



New Hampshire Department of Health and Human Services

Exhibit K

Confidential E>ata said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevmt inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

in. RETENTION AND DISPOSITION OF mENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Etepartment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. Last update 1.24.2016 ExhiWtK Contractor Ir^
OHHS Itifonitalwn

Security Reqtiremerrtsinty Keqtaremems v . a

Pagedof® Date lUDlU



New Hampshire Department of Health and Human Services

Exhibit K

FedRAMP/HTTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrijsion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NTST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request The written certification will include all details necessaiy to
demonstrate data has been properly destroyed and validated. Where ̂plicable,

^  regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the tennination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the tennination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3. Last update 1.24.2016 Exhibit K Contractor Initials
DHHS tnformation
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New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
. contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will woric with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement The survey will be completed aimually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.2018 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

10. The Contractor will not store, knowngly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery fix)m the breach,
including but not limited to; credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any securi^ breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protea Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Last update 1.24.2018 Exhibit K Contractor Initial:
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New Hampshire Department of Health and Human Services

Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using apprc^ate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

V3. Last update 1.24Z0ie ExhlbitK Contractor Intti:
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New Hampshire Department of Health and Human Services

Exhibit K

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confinned Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different

options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact pro^^ and policy:

(Insert Office or Program Name)
insert Title)
DHHS-Contracts@dhhsjih.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInfomiationSecurityOfficc@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Ofricer@(ihhs.nh.gov

D. DHHS contact for Infonnaiion Security issues:

DHHSInformationSectmtyOfTice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V3. Last update 1.24.2016 ExhibitK Contractor Initiai:
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Jeffrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD, NH 03301.3867
603-271-9196 1-800-862-3346 Ext. 9196

FAX: 603-271-6139 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

/7 P'

May 1,2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to' provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, .whichever is later, through June 30, 2019 100%-General
Funds.

Vendor Vendor Number Amount
Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services. Inc 177198-B006 $14,284
Southwestern Community Services, Inc 177511-P001 $14,284
The Front Door Agency. Inc. 156244-B001 $14,284
The Way Home. Inc. 166673-B001 $14,284
Tri-County Community Action Program, Inc 177195-8009 $14,284

TOTALS: $99,988
Funds are anticipated to be available in the following account for SFY 2018 and SFY

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95^2-423010-7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs . 42307925 $7,142
2019 102-500731 ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
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Southwestern Community Services, Inc.
' Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Total; $99,988

EXPLANATION

Funds In tKese agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless Individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, Applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless Individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these services has
been received from.the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter In places that
are not fl.t for people to live In, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and \will be cut
off from basic supports for health, education/employment, and treatment.

The atx)ve listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from $eptember.30, 2016 through November 18, 2016.
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The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

Mau^i
Director

'a^

yan

uman Services

Approved by: JeX[^y A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Siervices

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

1.

2.

3.

4.

5.

6.
The Way Home

7.

RFA-2018-BHHS-020HOMEL

Bidder Name

Community Action Partnership of Strafford
County
Community Action i>rogram' Belknap-Wlerrimack
Counties, inc.

Southern New Hampshire Services

Southwestern Community Services

The Front Door Agency

Tri-County Community Action Program

RFA Number

Pass/Fall

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield, Bureau

Adrriinislrator. BHHS

Julie Lane, Program Specialist
BHHS

Betsy O'Connor, Program
Specialist III, BHHS

Kristi Scholt, Supervisor IV. Ofc of
Program Support

5.

6.

7.

8.

9.



FORM NUMBER P-37 (version 5/8/15)
Subject: Homeless Housing and Access Revolving Loan Fund fHHARLF^ fR.FA-2018-BHHS-02-HOMEL»04^

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

1.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I. I State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southwestern Community Services, Inc.
] .4 Contractor Address

63 Community Way
PC Box 603

Keene, NH 03431-0603

1.5 Contractor Phone

Number

603-352-7512 x4211

1.6 Account Number

05-95-42-423010-7925-102-
500731

1.7 Completion Date

June 30, 2019

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

1.8 Price Limitation

$14,284.00

\
I.IO State Agency Telephone Number
603-271-9246

1.11 Contractor Signature

Ifim f

1.12 Name and Title of Contractor Signatory

John A. Manning, Chief Executive Officer

1. 13 Acknowledgement; State of NH , County of L/Deshir©

April 3. 2017 > before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven toiifllnf^Mrson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

S^^Jary Public or Justice of the Peace

EXP.oa/^i0j '

^  Notary or Justice of the Peace
Notary

1.14^ St^te Agency Signature

Date:cr/3//7
tfati6n, Divi

1. 15 Name and Title of State Agency Signatory

flAaure^/^ f^G2:^r
jlica1.16 Approv^ b^he N.H. Department of Administration, Division of Personnel Y//"op/'"ca6/eJ

By: ^ Director, On:

1.17 Approval Ipy the Attorney General (Form, Substance and Execution) (ifapplicable)

By:

/c Cowi1.18 Approval by the Governor and fyecutive Codicil (//(^pfkable)

By: f J . On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State ofNcw Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block i .3 ("Contractor") to perform,
and the Contracb)r shall perform, the woric or sale of goods, or
both, identified and more particulaily described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in wWch case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, Including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability aixl continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all pcrsoiutel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Uidess otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a wrincn notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall neyer be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement-, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recording, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents, .
all whether finished or unfinished.
9.2 All dala and any property which has been received from
the State or purcha^d with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behdf of any person, on account of,
based or resulting fixim, arising out of (or which may be
claimed to arise out of) the acts'br omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $! ,000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hcrcinshall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificale(s)
of insurance for ail insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate's) of
insurance for all renewal's) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate's) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate's) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS^ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation In the
manner described in N.H. RSA chapter 281-A and any
applicable renewal's) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4. herein. )

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be constrwd in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit.of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTlEiS. The parties hereto do not intend to
benefit any thirtl parties and thiis Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
.be executed in a number Of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the-parties, and supersedes ail prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

/

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the. Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed . description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as othenwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017, unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 and SFY
2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in

RFA-2018-BHHS-02-HOMEL-04 Exhibit A Contractor
Soathweatem Community Services, Inc. Page 1 of 3 Date Mbln



New Hampshire Department of Health and Human Services
RFA-2018-BHHS42-HOMEL

) Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Lpan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Cheshire and
Sullivan Counties, which shall be known as their Service Area.

3. Reporting

3.1.' The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confimied by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

RFA-2018-BHHS-02-HOMEL-04 Exhibit A Contractor
Southweatem Community Servicea. Inc. Page 2 of 3 Data *-1)3)0



New Hampshire Department of Heahh and Human Services
RFA-2018-6HHS-02-HOMEL
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibn A

4.2. The Bureau Administrator of BHHS. or designee, may observe
performance, activi
these personnel
performance.

4.3.

4.4.

4.5.

ies and documents under this Agreement; however,
Tiay not unreasonably interfere with Contractor

The Contractor shal inform BHHS of any staffing changes.

Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is

resolved, whichever
completed and all questions arising there from are
is later.

Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA.201 aeHHS-02-HOMEL4)4
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows:

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
,  Agreement, and in consideration of the satisfactory completion of the

services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)

,  days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial repoil shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.

RFA-2018-BHHS-02-HOMEL-O4 Exhibit B Contractor
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

3.2. Payment of Project Costs; Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contrartor for the Homeless
Housing and Access/Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from

-  the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon 'receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Confonnance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure, proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.

RFA-2018-BHHS-02-HOMELK)4 Exhibit B Contractor InitialsQ^
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.

RFA-2018-BHHS-02-HOMEL-04 Exhibit B Contractor
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that ail funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
infonnation necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to a fair
' hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
detemriined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding. It Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in tfie Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such senrlce, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct fi'om any future payment to the Contractor ttie amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
6.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to.t)e

' maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect ail such costs and expenses, and which are acceptable to the Department, and
to include, without limitatjon, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of sen/ices.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report t>e prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, arvJ Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities arxf Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have t>een disallowed t)ecause of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the perfonnance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the follovring
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facllltios: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. OfTice of Justice Programs (OCR), if ft has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdqj/about/ocr/pdfs/cert.pdf.

17. Limfted English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will l>e subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

' (c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use sut>contractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the sut)contractor and provides for revoking the delegation or imjxwing sanctions If

' the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
corxlitions as the Contractor and the Contractor is responsible to ensure sut)contractor compliance
with ̂ ose conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do (he following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all sut>contracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:
\

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by tte Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibrt B of the
Contract.

t

FEDERAL^TATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall t)e deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, Including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,

30 days after giving the Contractor written notice that the State Is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of dients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to. any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agr^ment are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall.provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transrtion. The Contractor shall Include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 ofthe Drug-Free Wof1(pIace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 ofthe General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 ofthe Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) ofthe
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a dmg-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; aixl
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee vwll
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was vwxking, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall Include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taki^ appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2.1.3,1.4,1.5, and 1.6.

2. The grantee may Insert in the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name: Southwestern Community Services, Inc.

04/03/17
Date 'Na

T
John A. Manning
Chief Executive Officer
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CERTIFICATION REQARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV^D
•Social Services Block Grant Program under Title XX
•Medlcaid Program under Title XIX
'Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriate funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
conrwction with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or subcontractor).

2. |f any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for subawards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly."

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Trtle 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

Naye': JohfT A. Manning
Title: Chief Executive Officer

Exhtbil E - Certification Regarding Lobbying Contractor Initial5^^^^^
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant teams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction,' "debarred." "suspended," "ineligible." "lower tier covered
transaction." "participant," "person." "primary covered transaction," "principal." "proposal." and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require estabilshment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certificatton Regarding Debarment, Suspenaion Contractor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered trar^ction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS ̂ ,
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participcint, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension. Ineligibllrty, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

^3^® Name/ John A. Manning
Title:/ Chief Executive Officer

E4^lblt F - Certification Regarding Debarment, Suapension Contractor Inttiala
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In emptoyment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section ̂ 72(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and loca!
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683, 1685-86). which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice R^ulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity Policies
and Proc^ures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2,2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspenston of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G <r>V\>n
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. Byjsigning and submitting this proposal (contract) the Contractor agrees to comply with the provisions
••"^-Wicated above.

Contractor Name: Southwestern Community Services. Inc.

04/03/17

Date Nan;^: Johi^ A. Mannihg
Chief Executive OfficerTt
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New Hampshire Department of Health and Human Services

Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civjl monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
vnth all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: Southwestern Community Services, Inc.

04/03/17
TTT IName: ̂ohn A. Manning

Title: / Q^ief Executive Officer

Exhibit H - Certirpcation Regarding Contractor Initiate
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

/

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b- "Business Associate" has the meaning given surh tftrm in RBrtinn 160.103 of Title 45, Code
of Federal Regulations. .

c. "Covered Entitv" has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations.

b- 'Designated Record Set" shall have the same meaning as the term "designated record set",
in 45 CFR Section 164.501.

e. "Data Agoreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501. ■

"Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall Iriclude a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^

Exhibit I Contractor Initials
Health Insurance Portability Act
Business Asaodate Agreement uj | -^ j j -y
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New Hampshire Department of Health and Human Services

Exhibit I

i. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securrty Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P- Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity obje^ to such disclosure, the Business

Exhibit I Contractor Initial^j^yVI
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
- disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Ehtity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require alt of its business associates that receive, use or have
access to PHI under the Agreement, to.agree in writing to adhere to the same
restrictions and conditions on the use arid disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivi^ PHI

3/2014 ExhibrtI ConlrectofInitiaw 'T rM
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
tO'provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible; for so long as Business

^0"'^ Exhibft I Contractor Initiats
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Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entify shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor Initials*^
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New Hampshire Department of Health and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

orized Representative

Southwestern Community Services, Inc.

Signature of

on

Name of Authorized Representative

Title of Authorized Representative

Date ^ '

le of the Contractor

ature or AuthorizecSiwature of Authorized Representative

lohn A. Manning .
Name of Authorized Representative

Chief Executive Officer
Title of Authorized Representative

Aprils, 2017
Date
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New Hampshire Department of Health and Human Services
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CERTIRCATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAi COMPLIANCE

•

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Healtfi and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal govemment. and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC. ^

Prime grant redpients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed infomriation as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Trarrsparency Act.

Contractor Name. Southwestern Community Services, Inc.

04/03/17

Nan^; John A/ Manning
Chief Executive OfficerTi

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
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Exhibit J

FORHd A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate:

1. The DUNS number for your entity is: 081251381

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 16(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUOHHS/IIOTD
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1  Confidential Information; In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This Information Includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTI),
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The ver>dor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
Information lifecycle, where applicable, (from creation, transfonnatlon, use. storage and secure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information wtiere applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry
starxiards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for its emptoyees, contractors and sub-contractors in support
of protecting Department confidential information

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChieflnformationOfficer@dhhs.nh.QQv

2.6.1.2. DHHSInformationSecuritvOffice@dhhsnh.oov

2.7. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination: and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with industry-accepted standards for secure

Exhibit K - DHHS tnfomwtkxi Sacurity Requirements Contractor lnitiaC^[Y}^___
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification virill include all details necessary to demonstrate data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, Including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access t>eing
authorized.

4. If the Department detennines the vendor is a Business Associate pursuant to 45 CFR 160.103. the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and Is responsible for maintaining compliance with the agreeriient

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor virill not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

Exhibit K - DHHS Intofmation Security Requirements Contractor )n|Ua^^^2^}_
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and The Front Door Agency, Inc., (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 7 Concord Street, Nashua, NH 03064.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in

consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph s, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30,2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017 - June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

The Front Door Agency, Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-05 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Services

CiuAgh

The Front Door Agency, Inc.

KKXA

Cv\sjiNam

Title: C S O

Acknowledgement of Contractor's signature:

State of , County of V\'\\^bor.<u on^|)o/ ZC>\ ̂  . before the
ally appeared the person iuentified directly above, or satisfactorily cundersigned officer, personally appeared the person iuentified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Pu^^^ Justice of the Peace

! and Mtle of Notar^r Justice of the PeaceName

My Commission Expires:-r\u-.U|

CINDY ENRIGHT

Notaiy Public - New Hampshire
My Commission Expires July 11,2023

The Front Door Agency, Inc.
RFA-2018-BHHS-02-HOMEL-05

Amendment #2
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' r-Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Front Door Agency, Inc.
RFA-2018-BHHS-02-HOMEL-05

Amendment #2

Page 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Haridling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/16 Exhibit K Contractor Initials
DHHS Information

Security Requirements O
Page 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire'is Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164; Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoeria, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure. .. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
. User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on. the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

TO. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othen/vise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor sysiems that cpllect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minirrium
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the leyel and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss; theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if ehcrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contractorlnltlals
DHHS Information

Security Requirements
Page 7 of 9 Date _



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,

;; such data must be encrypted at all tihies when in transit, at rest, or when
' stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is. responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor rnust notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accprdance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R; §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Deterrhine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/16 Exhibit K Contractor Initials
DHHS Information

(YY/
Security Requirements u tA
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

{YVt^
V5. Last update 10/09/18 Exhibit K Contractor Initials

DHHS Information \ A'
Security Requirements



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE FRONT DOOR AGENCY,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 06, 1987. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; I083S9

Certificate Number: 0004488591

pa

la.

O

d)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 4th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Erin Almeda

(Name of the elected Officer of the Agency: cannot be contract signatory)
do hereby certify that:

1. 1 am a duly elected Officer of The Front Door Aaencv. Inc.

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on April 10. 2019 :

RESOLVED: That the

(Date)

Marvse Wirbal. CEO

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all docurhents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 10th day of April 20 19

4.

(Date Amendment Signed)

•£iiiiAlHmiJa the duly elected Scgpgtarv
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this

By
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

ignature of :he Elected Officer)

^ ̂  day of 20 1 ̂  .

fN^ry Public/Ju

Commission Expires: )7.^UK CINDY ENRIQirr
Notary Public - Now Hampahlre w

My Comml^on Expires July 11, 2023i

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1. 2005



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE <MM/00/YYYY)

5/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endor8ement(s).

PRODUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03061

NAME*^^ Cathv Beaureqard
PHV 603-689-7229 TaIc noI: 603-886-4230

li^FR.<ir cbeaureqard®eatonberube.com
INSURERtS) AFFORDING COVERAGE NAIC«

INSURER A; Hanover Insurance 22292

INSURED NASPA1
The Front Door Agency Inc
7 Concord Street
Nashua NH 03064

INSURER a; AmTrust Group 42376

INSURERC ;

INSURER D;

INSURER E;

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTVWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
iNSn

SUBR
wvn POUCY NUMBER

POUCY EFF
IMM/DDfYYYYi

POUCY EXP
IMM/DOrtYYYl UMITS

A X COMMERCIAL GENERAL UABILITY

)E 1 X 1 OCCUR

ZBVgiS1600

K

S/5/2019 5/5/2020 EACH OCCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE TO RENTED
PRFMISFS (Fe occurrencei $100,000

MED EXP (Any one person) $10,000

PERSONAL & ADV INJURY $1,000,000

GEWL AGGREGATE LIMIT APPUES PER:

POLICY Q jECT dl LOO
1 OTHER:

GENERAL AGGREGATE $2,000,000

PRODUCTS - COMP/OP AGG $1,000,000

■ $

A AUTOMOBILE UABIUTY ZBV91S1600 S/5/2019 5/5/2020
COMBINED SINGLE LIMIT
(Fe aeddenti

$1,000,000

ANY AUTO BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED BODILY INJURY (Per accident) $

X X
NON-OViMED PROPERTY DAMAGE

(Per Bcddenl)
$

I
$

UMBRELLA LiAB

EXCESS LIAB

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTIONS $

B WORKERS COMPENSATION

AND EMPLOYERS' UABtUTY . y, ̂
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDEO?

(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

TWC3790968 S/5/2019 5/5/2020 y  1 PER 1 OTH-
I STATUTE 1 ER

E.L. EACH ACCIDENT $100,000

E.L. DISEASE . EA EMPLOYEE $100,000

E-L. DISEASE - POLICY LIMIT $ 500.000

A Msriegement Ueb
Claims Made

LHV9132930 5/5/2019 5/5/2020 D&O
EPL
Fiduciary

$1,000,000
$1,000,000
$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, AddtUonat Ramarkt Sch*dul«, may ba attachad IT mora apaca Is raqulrad)

Workers Compensation Information: No excluded officers; Coverage for NH.
Retentions on Management Liability; D&O $2,500; EPL $5,000; Fiduciary $500.

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Dept of Health & Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

(£> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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FRONT DOOR
Your Path to Self-SuffiGiency

MISSION STATEMENT:

To offer support and provide services to assist individuals and families transition
from crisis to self-sufficiency.

CORE VALLES:

•  Belief in dignity, respect and compassion for all people
•  Belief through education, every person can grow and succeed.

Dignity ■ Respect • Compassion • Education ■ Integrity

ALDACIOLS GOAL:

To create a fully-funded comprehensive program that enhances the psychological,
physical and financial well-being of disadvantaged Individuals and families in the
Greater Nashua area by offering services to all those who seek assistance.
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Seelye7^.Schulz
P.A., Certified Public Accountants

INDEPENDENT AUDITORS' REPORT

To The Board of Directors

The Front Door Agency, Inc.
Nashua, New Hampshire

We have audited the accompanying financial statements of The Front Door
Agency, Inc. (a non-profit organization), which comprise the statements of financial
position as of June 30, 2018 and 2017, and the reiated statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance
of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based
on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The procedures selected depend
on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial
statements.

451 Amherst St.

Nashua, N.H. 03063
(603) 886-1900

-1-



We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all
material respects, the financial position of The Front Door Agency, Inc. as of June 30,
2018 and 2017, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United
States of America.

October 25, 2018

-2-



THE FRONT DOOR AGENCY, INC.
STATEMENTS OF FINANCIAL POSmON

June 30, 2018 and 2017

2018 2017

ASSETS

CURRENT ASSETS

Operating cash and cash equivalents $ 569,587 $ 532,213
Endowment marketable securities 608,320 588,979
Scholarship marketable securities 97,562 -

Promises to give 437,793 88,395
Endowment promises to give, net of a $2,833
allowance for bad debt 7,409 7,392
HHARLF - client receivables (Note G) 19,356 10,064
HSGP - client receivables (Note H) 112,336 113,949

HSGP - state receivables (Note H) 15,539 966

RLF - client receivables (Note I) 233 713

Allowance for bad debt - client receivables (3,000) (3,000)
Other current assets 1,632 3,100

1,866,767 1,342,771

PROPERTY & EOUIPMENT

Land, building 8i improvements 2,136,734 2,092,280
Leasehold improvements 56,941 56,941
Equipment and furniture 29,937 30,528

2,223,612 2,179,749
Less accumulated depreciation (895,281) (819,014)

1,328,331 1,360,735

OTHER ASSETS

Cash restricted 42,094 36,994

$ 3,237,192 2,740,500

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Notes payable, current portion $ 8,294 $ 7,875
Accounts payable 25,446 14,271
Accrued payroll and payroll taxes 4,678 5,069

Security deposits 12,134 11,484
Deferred revenue 18,100 26,250
HHARLF vouchers outstanding 11,702 4,480
HSGP vouchers outstanding 161,605 161,359

241,959 230,788

NOTES PAYABLE, net of current portion 860,543 922,278

NET ASSETS

Unrestricted 1,278,927 1,115,264

Temporarily restricted 555,098 174,505
Permanently restricted 300,665 297,665

2,134,690 1,587,434

$ 3,237,192 $ 2,740,500

The Accompanying Notes Are An Integral Part
of These Flnancia! Statements.
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THE FRONT DOOR AGENCY, INC.

STATEMENTS OF ACTTVITIES

For The Years Ended June 30, 2018 and 2017

2018 2017

Temporarily Permanently Temporarily Permanently
Unrestricted Restricted Restricted Total Unrestricted Restricted Restricted Total

REVENUE AND SUPPORT

Grant income $  352,336 $  20,000 $ $  372,336 $  465,466 $ $ $  465,466
Fundraising events 309,569 - - 309,569 261,616 - - 261,616
Less: Cost of direct benefit to donor (11,263) - - (11,263) (12,908) - - (12,908)
Contributions 159,521 395,607 3,000 558,128 167,944 134,448 7,250 309,642
Investment income (Note M) 51,294 1,989 - 53,283 59,702 - - 59,702
Rental income 154,835 - - 154,835 149,845 - - 149,845
Santa fund income - 9,009 . 9,009 - 16,004 - 16,004
Miscellaneous income 2,420 - - 2,420 2,910 - - 2,910

In kind donations 39,478 - - 39,478 42,301 - - 42,301
Cancellation of debt 53,984 - - 53,984 53,984 - - 53,984
Net assets released from restrictions:

Satisfaction of time 20,000 (20,000) - - 19,000 (19,000) - -

Satisfection of purpose 26,012 (26,012) - - 22,799 (22,799) . .

Total Revenue and Support 1,158,186 380,593 3,000 1,541,779 1,232,659 108,653 7,250 1,348,562

EXPENSES

Program services:
Transitional Housing 520,899 - - 520,899 520,132 - - 520,132
Direct Services 249,641 - - 249,641 278,047 - - 278,047

Administration 105,804 - - 105,804 95,770 - - 95,770
Fundraising 118,179 - - 118,179 134,956 - - 134,956

Total Expenses 994,523 . . 994,523 1,028,905 1,028,905

Increase in Net Assets 163,663 380,593 3,000 547,256 203,754 108,653 7,250 319,657

NET ASSETS, Beginning of Year 1,115,264 174,505 297,665 1,587,434 911,510 65,852 290,415 1,267,777

NET ASSETS, End of Year $ 1,278,927 $  555,098 $  300,665 $ 2,134,690 $ 1,115,264 $  174,505 $  297,665 $ 1,587,434

The Accompanying Notes Are An Integral Part

of These Finanda! Statements.

-4-



THE FRONT DOOR AGENCY, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2018

PROGRAM SERVICES SUPPORTING SERVICES

Transitional

Housing Direct Services Total Program Administration Fundraising 2018 Total

Salaries and wages $  212,593 $ 93,009 $ 305,602 $ 52,219 $ 68,530 $ 426,351
Payroll taxes 16,224 6,989 23,213 4,574 5,266 33,053
Employee benefits 16,702 11,229 27,931 6,807 4,774 39,512

Education, community involvement & travel 632 218 850 1,824 276 2,950
Bank charges 1,601 62 1,663 267 318 2,248
Rent and utility expense 69,969 6,720 76,689 5,320 3,360 85,369

Telephone and communication 9,252 2,823 12,075 1,391 2,115 15,581

Building maintenance 33,643 476 34,119 2,051 476 36,646

Insurance 14,762 - 14,762 3,218 - 17,980

Professional fees 4,135 2,360 6,495 7,663 4,810 18,968

Audit fees - - - 8,695 - 8,695

Office expense 4,558 3,667 8,225 10,398 8,321 26,944
Interest expense 12,195 - 12,195 - - 12,195
In kind interest expense 39,477 - 39,477 - - 39,477

Miscellaneous expense 521 - 521 77 65 663

Bad debts - 4,938 4,938 - - 4,938

Fundraising expense - - - - 19,868 19,868

Direct assistance:

Holiday/Santa fund program - 20,328 20,328 - - 20,328

Rental assistance 876 34,182 35,058 - - 35,058

Utility assistance 150 7,276 7,426 - - 7,426

Stability assistance - 55,152 55,152 - - 55,152

Transportation 393 84 477 - - 477

Child care 1,109 - 1,109 - - 1,109
School supplies 2,422 - 2,422 - - 2,422

Financial literacy - 54 54 - - 54

Miscellaneous 4,127 74 4,201 - - 4,201

Total Expenses Before Depreciation 445,341 249,641 694,982 104,504 118,179 917,665

Depreciation 75,558 . 75,558 1,300 - 76,858

Total Expenses $  520,899 $ 249,641 $ 770,540 $ 105,804 $ 118,179 $ 994,523

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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THE FRONT DOOR AGENCY, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2017

PROGRAM SERVICES SUPPORTING SERVICES

Transitional

Housing Direct Services Total Program Administration Fundraising 2017 Total

Salaries and wages $  209,943 $ 99,313 $ 309,256 $ 48,824 $  74,543 $  432,623

Payroll taxes 16,029 7,548 23,577 3,730 5,713 33,020

Employee benefits 20,609 12,783 33,392 6,452 6,176 46,020

Education, community involvement & travel 1,257 65 1,322 1,132 676 3,130

Bank charges 1,566 36 1,602 473 616 2,691

Rent and utility expense 69,761 6,720 76,481 3,360 3,360 83,201

Telephone and communication 7,100 2,872 9,972 1,436 1,436 12,844

Building maintenance 36,806 658 37,464 1,449 705 39,618

Insurance 14,387 - 14,387 3,069 - 17,456

Professional fees 2,871 1,923 4,794 3,276 4,250 12,320

Audit fees - - - 8,695 - 8,695

Office expense 2,687 2,835 5,522 12,309 15,168 32,999

Interest expense 12,540 - 12,540 - - 12,540

In kind interest expense 42,301 - 42,301 - - 42,301

Miscellaneous expense 933 - 933 125 - 1,058

Bad debts 17 11,742 11,759 - 80 11,839

Fundraising expense - - - - 22,233 22,233

Direct assistance:

Holiday/Santa fund program - 18,133 18,133 24 - 18,157

Rental assistance 799 83,055 83,854 - - 83,854

Utility assistance - 13,025 13,025 - - 13,025

Stability assistance ♦ 16,218 16,218 - - 16,218

Transportation 415 861 1,276 - - 1,276

Child care 422 - 422 - - 422

School supplies 3,720 - 3,720 - - 3,720

Financial literacy - 210 210 - - 210

Miscellaneous 1,556 50 1,606 - - 1,606

Total Expenses Before Depreciation

Depreciation

Total Expenses

445,719

74,413

278,047 723,766

74,413

94,354

1,416

134,956 953,076

75,829

$  520,132 $ 278,047 798,179 $ 95,770 $  134,956 $  1,028,905

The Accompan^ng Notes Are An Integral Part

of These Rnandal Statements.
. fi.



THE FRONT DOOR AGENCY, INC.

STATEMENTS OF CASH FLOWS

For The Years Ended June 30, 2018 and 2017

2018 2017

Cash flow provided by (used In) operating activities
Increase in net assets $  547,256 $ 319,657
Adjustments to reconcile increase in net assets to net
cash provided by operating activities:
Depreciation 76,858 75,829
Bad debt expense 4,938 11,839
Grant for fixed asset purchases (15,000) (15,000)
Canceliation of debt (53,984) (53,984)
Unrealized gain on investments (17,135) (33,178)
Realized gain on investments (3,041) (5,282)
Endowment contribution (3,000) (7,250)
Donated stock (25,605) (3,262)

Change in assets and iiabilities:
(Increase) decrease in promises to give (349,398) (54,477)
(Increase) decrease in other current assets 1,468 1,020
Increase (decrease) in accounts payable 11,175 (1,432)
Increase (decrease) in accrued payroll and taxes (391) (2,229)
Increase (decrease) in deferred revenue (8,150) (2,000)

Net cash provided by operating activities 165,991 230,251

Cash flow provided by (used In) investing activities
Proceeds from sale of Investments 35,000 37,026
Purchase of investments (74,552) (7,008)
Reinvested dividends (31,570) (20,478)
(Increase) decrease in cash restricted (5,100) 860

Collection of endowment promise to give 2,983 5,675
Grant for fixed asset purchases 15,000 15,000
Purchase of fixed assets (44,454) (80,565)
Increase (decrease) in security deposits 650 1,560

Net cash used In Investing activities (102,043) (47,930)

Cash flow provided by (used in) financing activities
Principal fwyments of long-term debt (7,332) (6,998)

(Increase) decrease in HSGP - client receivable 1,613 6,362
(Increase) decrease in HSGP - state receivables (14,573) 912
(Increase) decrease in RLF - client receivables (4,458) 460

Increase (decrease) in HSGP - vouchers outstanding 246 (1,580)
(Increase) decrease in HHARLF - client receivables (9,292) 849

Increase (decrease) in HHARLF - vouchers outstanding 7,222 (4,595)

Net cash used in financing activities (26,574) (4,590)

Net increase in cash and cash equivalents 37,374 177,731

Cash and cash equivalents, Beginning of Year 532,213 354,482

Cash and cash equivalents, End of Year $  569,587 532,213

SUPPLEMENTAL INFORMATION

Interest paid $  12,195 12,540

The Accompanying Notes Are An Integral Part
of These Rnancial Statements.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE A. NATURE OF ORGANIZATION

The Front Door Agency, Inc. was established to offer support and provide
services to assist individuals and families transition from crisis to self-sufficiency. Its
community service outreach program is made available to residents of Nashua, New
Hampshire and its surrounding towns. It provides housing-related supportive services
including; rental and utility assistance, extensive transitional housing services, security
deposit loans, and other housing related needs. It also offers a comprehensive
financial literacy program and assistance during the holidays.

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Accounting Method

The accompanying financial statements have been prepared on the accrual
basis of accounting in accordance with generally accepted accounting principles.
Support is recorded when received or pledged. Revenue is recorded when services
are rendered. Expenses are recorded when the obligation has been incurred.

Non-cash Contributions

Contributions of donated non-cash assets are recorded at their fair value in the

period received. Contributions of donated services that create or enhance non-
financial assets or that require specialized skills, which are provided by Individuals
possessing those skills, and would typically need to be purchased if not provided by
donation, are recorded at their fair values In the period received.

Promises to Give

Contributions are recognized when the donor makes a promise to give to the
Agency that is, in substance, unconditional. Contributions that are restricted by the
donor are reported as Increases in unrestricted net assets if the restrictions expire In
the fiscal year in which the contributions are recognized. All other donor-restricted
contributions are reported as Increases in temporarily or permanently restricted net
assets depending on the nature of the restrictions. When a restriction expires,
temporarily restricted net assets are reclassified to unrestricted net assets.

Financial Statement Presentation

The Agency reports information regarding its financial position and activities
according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets.

-8-



THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Financial Statement Presentation fContlnuedJ

Unrestricted net assets - Net assets that are not subject to donor-imposed
stipulations. All contributions are considered to be available for unrestricted
use unless specifically restricted by donor.

Temporarilv and permanentiv restricted net assets - Net assets subject to
donor-imposed stipulations that may or will be met, either by actions of the
Agency or the passage of time, or are permanent in nature. When a restriction
expires, temporarily restricted net assets are reclassified to unrestricted net
assets and reported in the statement of activities as net assets released from
restrictions.

Cash and Cash Eouivalents

For purposes of the statement of cash flows, the Agency considers all
unrestricted, highly-liquid investments with an initial maturity of three months or less,
to be cash equivalents.

Investment Securities

Investments in marketable securities with readily determinable fair values and
all investments in debt securities are reported at their fair values in the statement of
financial position. Unrealized gains and losses are included in the change in net
assets.

Propertv and Depreciation

Property is recorded at cost (or fair market value if donated) and is depreciated
using the straight-line method over estimated useful lives as follows:

Description Life

Building and improvements 4-27
Leasehold improvements 4-10
Equipment 8i. furniture 3-7

Allowance Method

The Agency uses the allowance method to account for bad debts. The
allowance is based on prior years' experience and management's analysis of specific
promises to give. An allowance for bad debts of $2,833 for promises to give, and
$3,000 for client receivables was required for the years ended June 30, 2018 and
2017.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Deferred Revenue

Deferred revenue of $18,100 and $26,250 at June 30, 2018 and 2017,
respectively consists of sponsorships for future events.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated among the
programs and supporting services benefited.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts
of revenues and expenses during the period. Actual results could differ from those
estimates.

Income Taxes

The Agency Is exempt from federal income taxes pursuant to the Internal
Revenue Code Section 501(c)(3).

The Agency's income tax filings are subject to audit by various taxing
authorities. At June 30, 2018, the Agency's open audit periods included periods ended
June 30, 2015 through 2018. The Agency believes it has met all the requirements to
maintain its not-for-profit status and does not have any unrelated business income
which would result in taxable income. It is the Agency's policy to expense when paid
any interest and penalties associated with its income tax obligations.

NOTE C. CASH RESTRICTED

As a requirement of some of the mortgages, segregated annual contributions
are required and will be used for capital improvements subject to the approval of
mortgagor.

NOTED. NET ASSETS

Unrestricted, temporarily restricted and permanently restricted net assets
include the following at June 30, 2018 and 2017:
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE D. NET ASSETS (Continued)

2018 2017

Unrestricted Net Assets:

Board designated endowment funds $ 314,943 $ 301,070
Board designated Odie scholarship fund 10,000 10,000
Unrestricted operating funds 953,984 804,194

$ 1,278,927 $ 1,115,264

Temporarily Restricted Net Assets:

Santa fund $ 23,057 $ 34,002
Odie scholarship 116,114 84,448
Building purchase 30,000 30,000
Renovations 2,786 6,055
Program 383,141 20,000

$  555,098 $ 174,505

Permanently Restricted Net Assets:

Donor-restricted endowments funds $ 300,665 $ 297,665

NOTEE. ENDOWMENTS

Endowment assets Included the following at June 30, 2018 and 2017:

2018 2017

Cash $ - $ 2,364
Marketable securities 608,320 588,979
Promises to give, net of a $2,833
allowance for bad debt 7,288 7,392

Total $ 615,608 $ 598,735

Marketable securities with a cost of $509,935 and $507,330 and an unrealized
gain of $98,264 and $81,649 are presented above at market value as of June 30, 2018
and 2017, respectively.

The Agency's endowment investments include donor-restricted endowment
funds and funds designated by the board of directors to function as endowments.
Endowments provide funding to supplement essential program budgets, implement
new programs, enhance existing programs, and to fund capital needs.

Net assets associated with endowment funds are classified as unrestricted,
temporarily restricted or permanently restricted based on the existence or absence of
donor-imposed restrictions as required by accounting principles generally accepted In
the United States of America.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE E. ENDOWMENTS (Continued)

The fair value of donor-restricted endowment gifts is classified as permanently
restricted in accordance with the Agency' interpretation of the Uniform Prudent
Management of Institutional Funds Act enacted in New Hampshire on July 1, 2008.

Endowment net asset composition by type of fund consists of the following as
of June 30, 2018 and 2017:

Temporarily Permanently

Endowment Funds Unrestricted Restricted Restricted Total

Donor-restricted $ - $ - $ 300,665 $ 300,665
Board-designated 314,943 ^ : 314,943

June 30, 2018 $ 314,943 |^ $ 300,665 $ 615,608

Temporarily Permanently

Endowment Funds Unrestricted Restricted Restricted Total

Donor-restricted $ - $ - $ 297,665 $ 297,665
Board-designated 301,070 ^ : 301,070

June 30, 2017 f 301,070 |: $ 297,665 $ 598,735

Changes in endowment net assets for the year ended June 30, 2018 and 2017
were as follows:

Temporarily Permanently

Unrestricted Restricted Restricted Total

Endowment net assets

June 30, 2017 $ 301,070 $ - $ 297,665 $ 598,735

Investment return:

Interest & dividends 29,051 - - 29,051
Unrealized gains 16,738 - - 16,738
Realized gains 3,773 - - 3,773
Fees (689) - - (689)
Withdrawal (35,000) - - (35,000)
Endowment contributions : : 3,000 3,000

Endowment net assets

June 30, 2018 $ 314,943 |^ $ 300,665 $ 615,608
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THE FRONT DOOR AGENCY, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE E. ENDOWMENTS (Continued)

Temporarily Permanently

Unrestricted Restricted Restricted Total

Endowment net assets

June 30, 2016 $ 272,199 $ - $ 290,415 $ 562,614

Investment return:

Interest & dividends 20,478 - - 20,478
Unrealized gains 33,179 - - 33,179
Realized gains 5,282 - - 5,282
Fees (68) - - (68)
Withdrawal (30,000) - - (30,000)
Endowment contributions : : 7,250 7,250

Endowment net assets

June 30, 2017 $ 301,070 |; $ 297,665 $ 598,735

Return Objectives. Risk Parameters. Strategies and Spending Policy

The Agency has adopted investment policies designed to provide a reasonable
stream of income that will rise with inflation to fund activities as listed above.

The primary total return objective is to exceed the long-term rate of inflation,
as measured by the CPI, by 3%. Investment policies also provide for diversification,
and stipulate asset mix between equities, fixed income securities and cash.

The Agency's spending policy is to appropriate up to 7% of the average market
value based on the last three years average value of the endowment fund. This is
done annually from temporarily and unrestricted funds while maintaining the donor-
imposed permanent restriction.

NOTE F. ODIE SCHOLARSHIP FUND

In May 2017, a scholarship fund was established to assist children of the
families that had participated in the Agency's transitional housing program with their
education.

The scholarship fund assets consists of designated donations of $116,114 and
$10,000 of board designated funds at June 30, 2018 and 2017.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE F. ODIE SCHOLARSHIP FUND (Continued)

Return Objectives. Risk Parameters. Strategies and Spending Policy

The Agency has adopted investment policies designed to provide a reasonable
stream of income that will rise with inflation to fund activities as listed above.

The primary total return objective is to exceed the long-term rate of inflation,
as measured by the CPI, by 3%. Investment policies also provide for diversification,
and stipulate asset mix between equities, fixed income securities and cash.

The Agency's spending policy is to appropriate up to 5% of the average market
value of the scholarship fund annually.

NOTE G. HOMELESS HOUSING AND ACCESS REVOLVING LOAN FUND (HHARLF) -
CLIENT RECEIVABLES

The Homeless Housing and Access Revolving Loan Fund provides guarantees of
rental security deposits and/or first month's rent to eligible persons. A voucher is
issued to the landlord for the client's security deposit and cash is advanced for the first
month's rent. The client is responsible for making monthly payments toward the
security deposit and/or first month's rent to the Agency. When the security deposit is
paid in full, the Agency redeems the voucher for cash to the landlord. If the lease is
terminated and the landlord redeems the voucher, the Agency purchases the voucher.

NOTE H. HOUSING SECURITY GUARANTEE PROGRAM (HSGP) - CLIENT
RECEIVABLE AND STATE RECEIVABLE

The Agency and the State of New Hampshire are working together with the
Housing Security Guarantee Program. Landlords are provided with vouchers Instead
of cash for security deposits. The client agrees to pay back the Agency for the
security deposit. When the deposit is repaid in full, the Agency redeems the voucher
to the landlord for cash. If the lease terminates and the landlord redeems the

voucher, any unpaid balance remaining from the client is billed to the State.

NOTE I. REVOLVING LOAN FUND (RLF) - CLIENT RECEIVABLES

The Agency obtained non-governmental grants to assist individuals with their
mortgage payments. The amounts are to be repaid by the recipients of the program.

NOTE J. REVOLVING LINE OF CREDIT

The Agency has a $75,000 revolving line of credit with Triangle Credit Union
that was unused as of June 30, 2018. Amounts borrowed on the credit line are
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

payable on demand and carry an interest rate of the prime rate plus .5% (currently
5.25%). The credit line is secured by a security interest in all The Front Door Agency,
Inc.'s assets, and expires October 30, 2021.

NOTE K. LONG-TERM DEBT

The Front Door Agency, Inc. is obligated on the following long-term debts at
June 30, 2018 and 2017:

2018 2017
Mortgage payable, New Hampshire Community
Loan Fund, secured by land and building
(C Street), monthly payment of $218 including
interest at 4%, due August 2025. $ 12,233 $ 14,082

The following mortgages are repaid monthly by the Agency:
Mortgage payable, Citizens Bank, secured by
land and building (Vine Street), monthly

payment of $523 including interest at 6.5%,
due October 2022. 57,914 60,286

Mortgage payable. Community Housing Capital,
Inc., secured by land and building (Shattuck Street),
monthly payment of $886 including interest at

5%, due June 2027. 148,721 151,833

The following mortgages are repaid through forgiveness of debt by the
mortgagor:

Mortgage payable, City of Nashua, secured by land and

building (C Street). As long as the Agency owns the
property and meets rental affordability criteria,
interest is not due. In September 2011, the mortgage
was amended to forgive the debt equally over

20 years, retroactively to March 2007. 52,400 58,950

Mortgage payable. City of Nashua, secured by land and
building (Amherst Street). As long as the Agency owns
the property and meets rental affordability criteria,

interest is not due and principal will be forgiven equally
over a 20-year period beginning in December 2012. 244,069 261,502
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE K. LONG-TERM DEBT (Continued)

2018 2017

Mortgage payable, City of Nashua, secured by land
and building (Shattuck Street). As long as the Agency
owns the property, interest is not due and principal
will be forgiven over an 11 year period ending
in October 2022. 150,000 180,000

This mortgage has no annual repayment:

Mortgage payable. City of Nashua, secured by land
and building (Concord Street). Neither interest or

principal is due as long as the Agency owns the
property and meets affordability criteria. 203,500 203,500

868,837 930,153
Current maturities 8,294 7,875

$ 860,543 $ 922,278

Maturities of NH Community Loan, Citizens Bank, and Community Housing
Capital, Inc. long-term debt are as follows for the years ending June 30:

2019 $ 8,294
2020 8,738
2021 9,205

2022 9,503

2023 53,138
Thereafter 130,003
Long term debt to be forgiven 446,456
No required repayment 203,500

$  868,837

NOTE L IN-KIND DONATION INTEREST/CANCELATION OF DEBT

Mortgage obligations to the City of Nashua, as detailed in Note J, have no
required interest due unless the Agency does not meet certain rental affordability and
ownership requirements. The Agency has recorded a donation from the City of Nashua
of interest totaling $39,477 and $42,301 that would have been due for the fiscal years
ended June 30, 2018 and 2017, respectively, on the mortgages at the estimated
prevailing interest rates on the date the mortgages were received.

-16-



THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE L IN-KIND DONATION INTEREST/CANCELATION OF DEBT (Continued)

Additionally, some of the mortgage obligations to the City of Nashua are being
forgiven annually if certain criteria are met. The amount forgiven is $53,984 in both
years.

NOTEM. INVESTMENT INCOME

Investment income consists of the following:

2018 2017

Interest and dividend $ 33,107 $ 21,242
Realized gains 3,041 5,282
Unrealized gains 17,135 33,178

$  53,283 $ 59,702

NOTEN. PENSION PLAN

On March 1, 2013 the Agency adopted a 401(k) profit-sharing plan. All
employees meeting specified age and length of service requirements are included in
the plan. The 401(k) plan provides for matching of employee contributions in such
amounts as management may determine up to $500 per participant annually.

Additionally, the Agency could make discretionary pro-rata contributions.
Matching contributions are vested immediately and pro-rata contributions are fully
vested after five years.

In March 2018, the Agency terminated the 401(K) plan and adopted a Simple
Retirement Plan. All employees meeting age and wage requirements qualify for the
plan. The Agency matches the employee's contribution up to 3% of compensation.

Pension expense for the plan charged to operations for the years ended
June 30, 2018 and 2017 was $7,246 and $11,440, respectively.

NOTE 0. OPERATING LEASE OBLIGATIONS

The Agency leases office space located at 7 Concord Street, Nashua, New
Hampshire, at a rate of $1,600 per month expiring June 2020. The Agency also rents
an apartment for $650 per month under a lease expiring on October 31, 2018 and an
apartment for $400 under a lease expiring on January 31, 2020.

The Agency leases a telephone system at a rate of $456 per month, expiring
June 2020.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE 0. OPERATING LEASE OBLIGATIONS (Continued)

The Agency also leased a copier for $308 per month under terms which expired
in June 2017. A new lease was entered under terms through June 2022 at a rate of
$406 per month.

Minimum annual lease payments under the terms of non-cancelable leases are
as follows:

Year ending June 30:

2019 $ 36,944
2020 $ 32,344
2021 $ 4,872
2022 $ 3,248

NOTE P. CONTINGENCIES/PROGRAM RELATED

The Agency receives funding from various state and federal programs. Under
the terms of these programs, the Agency Is required to use the funding within the
period for purposes specified in the proposal. If expenditures of the program were
found not to have been made in compliance with the proposal, the Agency might be
required to repay the funds.

NOTE Q. CONTINGENCY/FACILITY RELATED

In June of 2012, the Agency purchased a building to provide housing at below-
market rent to low and moderate income households. In addition to first and second

mortgages on the property (Note J) the building was acquired subject to an additional
performance only mortgage.

No principal or interest payments are required on the performance mortgage as
long as the Agency maintains ownership of the property and rents to tenants with
income less than 60% of the Area Median Income.

For each month the Agency meets the ownership and use performance
requirements, the non-performance mortgage liability reduces from $38,480 at June
30, 2018 to zero in 2019.

Compliance is fully intended through 2019 and beyond and therefore this
contingent liability is not recorded in the accompanying financial statements.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTER. CONCENTRATION OF RISK

The Agency maintains its cash balances at various institutions. The balances
are insured by the Federal Deposit Insurance Corporation up to $250,000. At June 30,
2018 and 2017, the Agency's uninsured cash balance was $126,800 and $27,387,
respectively.

NOTE S. FAIR VALUE OF FINANCIAL INSTRUMENTS

The carrying amounts of financial instruments including cash, accounts
receivable, accounts payable and short-term debt approximated fair value as of June
30, 2018, because of the relatively short maturity of these instruments. The recorded
values of notes payable and long-term debt approximate their fair values, as interest
approximates market rates.

NOTE T. FAIR VALUE MEASUREMENTS

The Fair Value Measurements and Disclosures in accordance with FASB ASC
Topic 820 defines fair value as the price that would be received to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at the
measurement date and sets out a fair value hierarchy. The fair value hierarchy gives
the highest priority to quoted prices in active markets for identical assets or liabilities
(Level 1) and the lowest priority to unobservable inputs (Level 3). Inputs are broadly
defined under the Topic as assumptions market participants would use in pricing an
asset or liability. The three levels of the fair value hierarchy under the Topic are
described below:

Level 1: Quoted market prices in active markets, such as the New York
Stock Exchange, for identical assets or liabilities.

Level 2: Observable market based Inputs or unobservable Inputs that are
corroborated by market data.

Level 3: Unobservable inputs that are not corroborated by market data.

The Agency assess the levels of the investments at each measurement date,
and transfers between levels are recognized on the actual date of the event or change
in circumstances that caused the transfer. For the years ended June 30, 2018 and
2017, there were no such transfers.

For the years ended June 30, 2018 and 2017, the application of valuation
techniques applied to similar assets and liabilities has been consistent The following
is a description of the valuation methodologies used for instruments measured at fair
value on a recurring basis:
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For The Years Ended June 30, 2018 and 2017

NOTE T. FAIR VALUE MEASUREMENTS (Continued)

Investment Securities

The fair value of publicly traded mutual funds is based upon market quotations
of national security exchanges, and all are considered Level 1.

NOTEU. SUBSEQUENT EVENTS

Management has evaluated events through October 25, 2018, the date that the
financial statements were available to be issued.
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Mrs. Jessica Ackerman, President Deloitte & Touche Nashua

Mrs. Erin Almeda. Secretary Formally, Concord Hospital Nashua
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Mr. Chris Wilcox Lowell Five Bank Nashua
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Maryse Wirbal

PROFESSIONAL SUMMARY

Effective leader In a range of different capacities providing a blend of leadership experience with

fiscal management, marketing, human resources, grant writing, fund raising, policy development
and administrative tasks.

WORK HISTORY

Chief Executive Officer
The Front Door Agency, Inc., Nashua, NH 1998- Present

A not-for-profit, 501(c) tax-exempt human services organization assisting individuals and families in crisis

transition to self-sufficiency.

Oversight and overall management, .planning, vision and leadership for all aspects of the Agency

Including; development of programs and services, finance, resource development, human resources,

communications, and board development. Duties Include:

•  Supporting, recruiting, and working with a Volunteer Board of Directors comprised of 23-27

business leaders throughout the community.

• Managing all office operations. Including: human resources, purchasing, technology, and

maintenance.

•  Providing overall fiscal management and oversight to Include: developing annual budget,

reviewing monthly financial reports and cash flow, providing good stewardship of donor and

grant support, maintaining capital assets, overseeing major fund raising events, donor

cultivation, writing grant proposals.

•  Ensuring quality programs and services are available and meet the overall mission of the

agency In a cost effective and efficient manner.

•  Serving as the lead ambassador for the agency

•  Creating and providing adherence to policies and procedures for the agency

•  Leading the agency In the Strategic Planning Process held every four years

•  Participating In community forums, collaborations, partnerships

Major Accomplishments include: Developing five transitional housing projects with little debt;

increasing programs and budget by nearly 60%; conceiving. Initiating and enhancing fund raising

activities; Increasing donor support; developing and implementing five Agency strategic plans and
accomplishing 90% of goals; establishing a $550,000 endowment fund; creating and maintaining
community collaborations.

Business Manager 1995-1998

Nashua Pastoral Care Center, Inc., Nashua, NH

Responsible for the day-to-day administrative and fiscal responsibilities including; account payables,

account receivables, payroll, and financial statement preparation, employee benefit programs,
purchasing and fund raising.



Maryse Wirbal

Accounting Associate

Velcro USA, Inc., Manchester, NH 1994-1995

Duties Included; managing payables for eight regions, oversight of fifty telephone accounts,
monthly accruals, cash receipts, analysis of expenditures, reconciliation of bank statements, and
processing payroll for 500+ employees nationwide.

Teiier Supervisor

First NH Bank - Nashua Trust Division, Nashua, NH 1987-1992

Duties included: customer relations, balancing cash drawer and ATM dally, supervising tellers,
managing weekly cash shipments, on-call support.

EDUCATION

Recognized as the Next 20-Emerging Leaders in Nashua by the Telegraph

Leadership New Hampshire, Concord, NH

Leadership Greater Nashua, Greater Nashua Chamber of Commerce

BS, Business Finance; Minor, Economics

SOUTHERN NEW HAMPSHIRE UNIVERSITY, Manchester, New Hampshire

Certificate, Basic Tax Preparation
H 8t R Block, Merrlmack, NH

December 2012

June 2005

June 1998

May 1993

1996

COMMUNITY INVOLVEMENT/INTERESTS

Advisory Member, Santander Bank Regional Community Board
Member, Rotary Club of Nashua

Served as its President; 2014-2015

Executive Board Member, Greater Nashua Continuum of Care

VIce-Presldent, Hunt Community Board of Directors

Board Member, Hunt Community

Board Member, SllverStone Living

Member, United Way of Greater Nashua Community Needs Assessment

Member, Recognizing Top Women Leaders In Greater Nashua

Community as recognize by The Telegraph

Advisory Member, Nashua Area Health Center

Executive Board Member, Greater Nashua Chamber of Commerce

School Board Member, Infant Jesus School, Nashua

Board Member, Greater Nashua Dental Connection, Inc.
(founding member, served as its Treasurer, and President)

Member, Nashua Mayor's Task Force on Affordable Housing

2018-Present

1998-Present

1998-Present

2017-Present

2005-2013/2014-Present

2014-Present

Committee 1999-2015

2013-2015

2003-2012

2004-2010

2005-2009

1998-2005

2003

REFERENCES FURNISHED UPON REQUEST



Kristy E. Besada

Work Experience

2017-Present Housing Advocate

The Front Door Agency, Nashua, NH

•  Oversee rent and utIlltY assistance programs to prevent homelessness by

qualifying clients for programs, communicating with landlords and utilities to

develop payment arrangements, rendering financial assistance, and engaging clients

in case management to help clients maintain affordable housing.

•  Administer security deposit loan programs, working with landlords and prospective

tenants on an interest-free loan/voucher program, leading to the procurement of

safe, affordable housing for low-income clients.

•  Conduct Rapid Rehousing program with very low-Income homeless clients. Assist

clients in finding affordable housing. Provide rental assistance and regular case

management as clients work to remove obstacles to housing stability.

•  Manage Financial Literacy Program in partnerships with Santander Bank and local

non-profit facility providers to educate clients on sound financial practices from

basic banking and credit repair to planning for home ownership.

. • Participate In local Coordinated Access system by responding to incoming calls and

referring clients to appropriate agencies to prevent/divert homelessness or directly

assist homeless persons/families.

•  Represent the agency In Continuum of Care and Homeless Prevention meetings

with representatives of local government and other area non-profit agencies.

2009-Present Coordinator of Adult Education (volunteer)

Main Street United Methodist Church, Nashua, NH

•  Developed and expanded educational programming for a politically, theologically

and ethnically diverse United Methodist congregation, resulting In Increased

dialogue, participation and interest in social action.

•  Developed, planned, taught and facilitated short- and long-term classes and

workshops.

•  Facilitated discussions of Servant or Sucker: Wise and Compassionate Ways to Help

the Poor and Robert D. Lupton's Toxic Charity: How Churches and Charities Hurt

Those They Help (And How to Reverse It) in an effort to build more effective

ministries with our poor neighbors.

•  Trained, resourced and mentored new and experienced teachers, especially for

transforming difficult group dynamics, understanding theological concepts, and

selecting and using curricula.

•  Taught and modeled covenanted group leadership, helping groups to self-regulate*

and value all participants as members of a community, regardless of difference,

while maintaining healthy boundaries and respect.



Kristy Besada

2003-2005 Minister of Discipleship

Main Street United Methodist Church, Nashua, NH

•  Formed, developed, resourced, and led small group ministries.

• Welcomed and tracked newcomers .

•  Provided pastoral care for the ill, infirmed, distressed, and bereaved.

•  Developed spreadsheets and databases in Excel and Access.

•  Assisted the Senior Pastor in leading worship. Planned and led worship.

•  Trained small group leaders.

•  Mentored and resourced Evangelism Committee and Welcome Team.

•  Developed and led a successful young adults' ministry.

•  Taught Senior High Sunday school class (grades 9-12.

•  Contacted inactive membership to assess and address needs .

Summer 2004 Transitional Housing Program Intern

Nashua Pastoral Care Center at Norwell, Nashua, NH

•  Garnered a basic understanding of non-profit administration and cooperation.

•  Participated in administrative processes with clients, case workers and director.

•  Assessed the needs of individuals and groups, helping individuals recognize and

break destructive cycles in their lives and maintain healthy boundaries.

•  Provided providing pastoral care, mentoring and structure to clients.

•  Tutored clients for GED and other academic examinations.

•  Led a financial values parenting skills curriculum for clients.

Education

2005 Master of Divinity

Boston University School of Theology

summa cum laude

1996 Bachelor of Science—Mechanical Engineering

The Pennsylvania State University

University Scholars Program, Tau Beta Pi honor society

Cooperative Education

Ordination certified candidate for the Order of Deacon* in the United Methodist Church

* A Deacon in the U.M.C. Is on ordained minister who seeks to build bridges between the Church and the World through ministries

ofservice, compassion and justice. Target commissioning date, June 2018.



Kristy Besada

Other Work History

2003-Present Substitute Preacher/Worship Leader

Main Street United Methodist Church, Nashua, NH

Londonderry United Methodist Church, Londonderry, NH

2014-2015 Substitute Para-educator

Nashua Public School District, Nashua, NH

2000-2001 Technical Recruiter

Kforce.com, Nashua, NH

1999 Customer Service Engineer

SAMSCO, Goffstown, NH

1998 Process Engineer (contract)

Henkel Surface Technologies contract at General Electric,

Fitchburg, MA, Hooksett, NH, Bangor, ME

1996-1997 Manufacturing Engineer

E. I. DuPont de Nemours, Orange, TX

Computer Skills Microsoft Word, Excel, Access, PowerPoint

Relevant Coursework

•  Pastoral Care and Counseling

•  Conflict Transformation

•  Religion, Identity and Conflict

•  Comparative Religious Ethics

Feminist and Post-Modern Theology

Sociology of Religion

The Gospel and Popular Culture



CONTRACTOR NAME

K'ev Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Maryse Wirbal CEO $97,000 0 0

Kristy Besada Housing Advocate $32,000 0 0
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Jeffrey A. Meyers
Commissioner

Christine Tippsn
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9546 1-800-852-3345 Ext 9546

Fax: 603-271-4912 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

February 6, 2018

His Excellency, Governor Christopher T. Sununu '
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget
Increase/

(Decrease)
Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-8004 $14,284 $42,852 $57,136

Southern New Hampshire Services, Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestern Community Services, Inc. 177511-P001 $14,284 $42,852 $57,136
The Front Door Agency, Inc. 156244-8001 $14,284 $42,852 $57,136

The Way Home, Inc. 166673-8001 $14,284 $42,852 $57,136
Tri-County Community Action Program,

Inc.
177195-8009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN

SVCS. HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
Modified

Budget
2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page 1 of 2

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

es pectf u uvL&u bm itted,

Christine Tap|
Associate Commissioner

Approved by:
Teffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January, 2018. is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and The Front Door Agency, Inc., (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 7 Concord Street. Nashua, NH 03064.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

I

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows;

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1, 2017 - June 30, 2019: Not to exceed $57,136

5. Add Exhibit K, DHHS Information Security Requirements.

The From Door Agency. Inc. Amendmeni #1 Contractor inftJais:.

RFA-2018-BHHS-02-HOMEL-05 Page 1 of 3 Dale:.
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

lame;

Title:

Date

The Front Door Agency. Inc.

Title: CCO^

Acknowledgement of Contractor's signature:

State of . County of on Oigxo . 2z>\9r. before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

iry Kubraor Justice of the Peace

Name and Titlfi^ Nofary^ Justice of the Peace

My Commission Expires:

CMOyENRlGKr "
My Oonntelcr'

CMDT EWUQKr, Notary RMO
My OommMon e^lrBa Jim Ok 1018

The Front Doof Agency, Inc.

RFA-2018-BHH$-02-HOMEL-05

Amendment «1

Page 2 of 3

Contractor Initials:

Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance.^'and
execution.

OFFICE OF THE ATTORNEY GENERAL

N^e:

Title:

Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Froni Doof Agency. Inc.

RFA-2018.BHHS-02-HOMEL-05

Amendment #1

Page 3 of 3

Contractor Initials:

Dale:



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information'and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Slate of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI). Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), an^ or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Last update 1.24.2018 Exhibrt K Contractor Initials.
DHHS Information

Security Requirements

Page 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidenis include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI. PFl, PHI or

confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomeiric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

1 1. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments

thereto.

12. "Unsecured Protected Health Information'" means Protected Health Information that is

^  not secured by a technology standard that renders Protected Health Infonnaiion
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

iffV
Securily Requiremenis \\\/?\ \^

Page 2 of 9 Date \ \\0 \\o
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New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law. in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DH HS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.

SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Last upddie 1.24.2018 ExNbii K Contractorlnitials.
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

hours).

1 1. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

Stales. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact Slate of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section Vi. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

ro^V3. Last update 1.24.2018 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the

/  hosting infrastructure.

B. Disposition

1 . If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I. Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data,received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3. Last update 1.24.2018 Exhibit K Contractorinitials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

i

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information

where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for Slate of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed

•- and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time •
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.20^8 ExhibJlK Contractor Inttlate _
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any Stale ofNew
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

1 1. Data Security Breach Liability, in the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach.
Including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is riot less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Lastupdate 1.24.2016 ExhibiiK Contractorlnitials.
DHHS tnformalion

Security Requirements
Page 7 of 9 Date

ffYT



New Hampshire Department of Health and Human Services

Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, Pl,orPFl
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomelric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and corhpliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

,  The Contractor must notify the Slate's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with alt applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

V3. Lasiupdate 1.24.2018 ExhibilK Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different

options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Offlcer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOfnce@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOfflce@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V3. Last update t.24.2018 Exhibit K Contractor Initials .
OHHS Information

Security Requiremeriis

Page 9 of 9 Date.
vVoAisr
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Jeffrey A: Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3867
603-271-9196 1-800-852-3345 Ext. 9196

FAX; 603-271-5139 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

n r

May 1,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988. to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, whichever is later, through June 30, 2019 100% General
Funds.

Vendor Vendor Number Amount
Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284

Community Action Partnership of Strafford CounW 177200-B004 $14,284
Southern New Hampshire Services. Inc 177198-B006 $14,284
Southwestern Community Services, Inc 177511-P001 $14,284
The Front Door Agency, Inc. 156244-B001 $14,284
The Way Home. Inc. 166673-B001 $14,284
Tri-County Community Action Program, Inc. 177195-B009 $14,284

TOTALS; $99,983
Funds are anticipated to be available in the following account for SFY 2018 and SFY

2019, upon the availability and continued appropriation of funds In the future operating budgets.
05-95-42^23010-7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND '

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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Southwestern Community Services, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.

Tri-County Community Action Program, Inc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 . Contracts for Program Svcs ^  42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925' $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 . Contracts for Program Svcs 42307925 $7,142

Sutj-total $14,284

Total: $99,988

EXPLANATION .

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, Individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fi.t .for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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The Departrnent of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
.satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

yan

uman Services

Mau

Director

Approved by: JeKtey A. Meyers
Commissioner

The Department of Health and Human Sen/ices' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

^mmary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

2.

Bidder Name

Community Action Partnership of Strafford
County
Community Action Program Belknap-Merrimack
Counties, Inc.

3.

4.

5.

6.

7.

RFA-2018-BHHS-020HOMEL

Southern New Hampshire Services

Southwestern Community Services

The Front Door Agency

The Way Home

Tri-County Community Action Program

RFA Number

Pass/Fall

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfietd, Bureau

Adrriinlstrator, BHHS

Julie Lane. Program Specialist III.
BHHS

Betsy O'Connor. Program
3- Specialist III. BHHS

Krisli Schott, Supervisor IV. Ofc of
Program Support

5.

6.

7.

8.

9.



FORM NUMBER P-37 (version 5/8/15)
Subject: HoFPelcgs Hpusine and Access Revolving Loan Fund tHHARLFl (RFA-2018-BHHS-02-HQMEL.QS1

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.3 Contractor Name

The Front Door Agency, Inc.

1.5 Contractor Phone

Number

603-816-0290

1.6 Account Number
05-95-42-423010-7925-102-
500731

1.9 Contracting Officer for State Agency
Jonathan V, Gallo, Esq.
Interim Director of Contracts and Procurement

1.11 Contractor Signature

1.13 Acknowledgement: State of

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

7 Concord Street

Nashua, NH 03064

1.7 Completion Date

June 30. 2019

1.8 Price Limitation

$14,284.00

1.10 State Agency Telephone Number
603-271-9246

1.12 Name and Title of Contractor Signatory

Cyhi-f"t OiPxU/^
County of

On O G , 2d)i-7 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I. II, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. ^

1.13.1 Signature of Notary Public'oxJi^tice of the Peace

[Seal]

ice

CINDY ENRIGKT. Notaiy PUUo
My Commission Expires June 9,2010

of the Peace1.13.2 Name and Title of Notary or w. ...v . v«vv

' n O*" I /O \'tC.
1.14 State Agency Signat

^  •
16 Appr

By: ,

Date: 3A7

1.15 Name and Title of State Agency Signatory

an.
Department of Administration, Division of Personnel (ifappUcSble)

Director, On:

tlje Attorney General (Form, Substance and Execution) (ifapplicable)

Oa:

Ml

t
Sis

1.18 Approval by the Govemor^afy Executive Cg^ncil (ifjip^iicab'le)

By: V ) On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goodsj or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve (his Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, Including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such fiinds become available, if ever, and shall
have the fight to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive Information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. ,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom It is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee orofficial, who is materially involved in the
procurement, administration or performance of this

■Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of [kfault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days af)er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;'
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.
9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and Is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENTT)ELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
^  indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: j
14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subpar^raph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Page
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs)
of insurwce for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified In block 1.9, or his or her successor, certificate(s) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
J5.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his

, or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof affer any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express .
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the

, time of mailing by certified mail, postage prepaid. In a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval,of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
RFA.2018-BHHS-02-HOMEL-0S
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Seivices

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the Stale.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in

RFA-2018-BHHS^2-HOMEL-05 Exhibit A Contractorlnitials
The Front Door Agency. Inc. Page 1 of 3 Date Wi



New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-05
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this

-- agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in the Greater
Nashua region for families, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project 'Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.
3.4. Failure to submit the above reports in a timely fashion could result in the

delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.
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4.2. The Bureau Administrator of BHHS, or designee, may obsewe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.
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Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows:

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that Implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly Incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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3.2. Payment of Project Costs: Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement. »the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for ail Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Finaricial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.^
If the State disallows costs. for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures Which assure proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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5.2. The Contractor shall maintain a financial management system that

complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B.
Section 3.2 of this Agreement.
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department. i

3. Documentation: In addition to the.d^rmination forms required by the Department, the Contractor
shall maintain a data file on'eachT^pbnt of services hereunder, which file shall include ail
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility'determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contrador hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Coritrador or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contrador.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contrad or in any
other document, contrad or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effedive Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contrad, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contrador in excess of the Contradors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contrador to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contrador has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may eled to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;.
7.2. Dedud from any future payment to the Contrador the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY.

8. Maintenance of RecordsMn addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standarts) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any stme
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality off Records: All Information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such infomiation in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilrties with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmerital license or
permit shall be requir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the tenn of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less.than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee wrhistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in wrriting, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section r
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors; DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to.perform.certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and.accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the contractor and the Contractor is responsible to ensure suljcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying ail subcontractors, delegated functions and
responslbilrties, and when the subcontractor's performance will be reviewed

19.5. OHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings;

COSTS; Shall mean those direct and indirect Items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds

f
PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean ail such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Servic^ containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows; f

4. CONDITIONAL NATURE OF AGREEMENT.

Notwi^standing any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments. In whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of furtding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, In whole or In part. In no event shall
the State be liable for any payments hereunder In excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminae or mt^ify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) Identified in block 1.6 of the General Provisions, Account Number,
or any other account, In the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following
language:
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to. Identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement. Including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the'Governor and
Executive Council.

-f¥-
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Swtions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certffication is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certiftcation or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's '
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall Include the
identification numt>er(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1,2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection wKh the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;

Date me

Title: V/^ ^
Ct
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New Hampshire Department of Health and Human Services

Exhibit E

CERTIFICATION REGARDING LQBBYfWG

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sectioris 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Met^ber
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continu^ion, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Exhibit E - Certiflcalion Regarding Lobbying Contractor Initials
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New Hampshire Department of HeaKh and Human Services
Exhibit F

CERTIFICATiON REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certificatbn set out below.

2. The inability of a person to provide the certificatjon required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant." "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Reoarding Debarment. Suspension Contractor initials
And Other Responsibility Matters \ \ » tvo
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New Hampshire Department of Heaith and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or perfomiing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that It and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility. and
Voluntaiy Exclusion - Lower Tier Covered Transactions." without modlficatton in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name:

Trtle:

C

Exhibit F - Certification Regarding Debarment. Suspension Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrlmination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37B9d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefrts, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). vrhich prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which proteds employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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New Hampshire Department of Health and Human Services

Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division wrthin the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certiflcation;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Name:

Title: - „
C to

V/

Exhibit 6
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contrartor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Date Name:'

Title:
WCV\U

C^o

Exhibit H - Certification Regarding Contractor initials
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New Hampshire Department of Heaith and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

■ b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f- "Health Care Ooerations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Acf means the Health Information Technology for Economic and Clinical Health
Act. TiWeXIII, Subtitle 0, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

/

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Sen/ices.

k- "Protected Health Information" shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

Exhibit I Contractor IrtUals
Heatth insurar>ce Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

I. Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0- "Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160. 162 and 164, as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity;

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third .party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business >

3/2014 ExhrbiM Contractof Initials Y '
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security Incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

o The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit I Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limilation(s) in Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) IVIIscellaneous

a- Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c- Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule,
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New Hampshire Department of Health and Human Services

Exhibit I

Seqreflation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination.of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Slgna(Jffe ofAtihorized Representative

rWaUftffi RynL/l
Name of Authorized Representative

Title of Authorized Representative

Date ' '

Name of the Coptcactor

Slgrrafure of Authorized Representative

e
Name of Authorized Representative

Ceo
Title of Authorized Representative

Date

3/2014 Exhibit I
Heatth Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
suljaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Date

Contractor Name:

U

Title:

c t o

Exhibit J - Certification Regarding the Federal Funding Contractor Inltlats
Accountability And Transparency Act (FFATA) CompJiance
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New Hampshire Department of Health and Human Services

Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; ^ 5^ [ ̂*7 ̂
2. in your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name;

Name;

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713

Exhibit J - Ceftiflcation Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information; In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP. the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This Information includes, but is not limited "to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTI),
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
Information llfecyde. where applicable, (from creation, transformation, use. storage and secure
destruction) regardless of the media used to store the data (i.e.. tape. disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential-information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networks like the Intemet using current industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for Its employees, contractors and sub-contractors in support
of protecting Department confidential information

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1."Breach" shall have the same meaning as the tenm "Breach" in section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department of Commerce.
Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChreflnfonnationOfficer@dhhs.nh.QOv

2.6.1.2. DHHSInformatlonSecuritvOffice@dhhs.nh.QOv

2.7. If the vendor will maintain any Confidential Information on Its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination: and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use. electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with Industry-accepted standards for secure

Exhibit K - DHHS Information Security Requirements Contractor InitWs fl 1 ' ̂
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New Hampshire Department of Health and Human Services
Exhibit K

deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification will include all details necessary to demonstrate data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor-prior to destruction.

2.8. If the vendor will be sub-contracting any core functions of the engagement supporting.the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor. Including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

Exhibit K - DHHS Information Security Requirements Contractor Initipl
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"*^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (Hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and The Way Home, Inc., (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 214 Spruce Street, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amend^ on March 7, 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017-June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

The Way Home, Inc. Arhendment #2
RFA-2018-BHHS-02-HOMEL-06 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name:Cf^n6bky.SinUni^U

The Way Home, Inc.

Date Name: Sicken
TitIP- ^ iAI.

Acknowledgement of Contractor's signature:

State of - ^r County of ]Vi\UUo-/ociCjL_ on before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Qtgnature of Notary Public op<HJStice of the Peace

Name and Title of Notary or Justice of the Peace ^

I /z isl
V  = c .=My Commission Expires: Aj/7^I //. ^

The Way Home. Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-06 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Way Home, Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-06 Page 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Extiibit K Contractor Initials ^5*
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 369-C:19, blometric records, etc.,
alone, or when combined with other personal or Identifying Information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

ILl9VS. Last update 10/09/18 Exhibit K Contractor Initials,
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenA/ise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K Contractor Initials ^ 9
DHHS Information

Security Requirements A
Page 5 of 9 Date ^ U 7



New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United Stales unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 Exhibit K Contractor Initials _
DHHS Information

Security Requirements
Page 6 of 9 Date

45



New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 ExTiibit K Contractor Initials _
DHHS InfofTTiation

Security Requirements
Page 7 of 9 Date
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required In section IV above.

h. In all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information Is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials. UCy
DHHS Information

Security Requirements H
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/09/18 Exhibit K Contractor Initials.
DHHS information

Security Requirements f/s f
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that THE WAY HOME, INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on August 25, 1989. I further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

ofTice is concerned.

Business ID: 145298

Certificate Number: 0004491075

<9

fia.

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8lh day of April A.D. 2019.

William M. Gardner

Secretary of Stale



CERTIFICATE OF VOTE

I, Rick Blais

(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of The Wav Home

do hereby certify that:

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 4/5/2019 - Voting by electronic communication protocols as outlined in
(Date) The Way Home's Bylaws.

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of The Way Home to enter into the said contact with the State ofNH and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as she/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the ^ day of , 20_[f_.
(Date Amendment Signed)

4. Marv Slinev is the duly elected Executive Director
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of /J-j I

The forgoing instrument was acknowledged before me this ^ day of/^/?^/. 20 1^.

(Name/of Elected Office
By hick^y^ J T,' S .

(Name/of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires: /^^. ///.

Ip •

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005
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WAYHOME-01

CERTIFICATE OF LIABILITY INSURANCE

DBEAUDQIK

DATE (MM/DCVYYYY)

4/5/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN$URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementts).

PRODUCER

Davis & Towie Morrlll & EveretL Inc.
115 Airport Road
Concord, NH 03301

(MC.Ito. Ext): (603) 225-6611 | Tmc. no);(6Q3) 225-7935
toss.

INSURERISIAFFORDINO COVERAGE NAtCS

INSURER A: Mesa Underwriters Soecialtv

INSURED

The Way Home, Inc.
214 Spruce Street
Manchester, NH 03103

INSURER B:SC National Continental Ins.

INSURER c:Toru8 Soecialtv Insurance Co.

INSURER D: Eastern Alliance Insurance Grouo

INSURER E: General Star Indemnltv Co

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADOL

INSD
SUBR

WVD POLICY NUMBER
POLICY EFF

(MMRMWYYVY^
POUCYEXP
IMMrtMVYYYY^ UMTTS

A X COMMERCUVL OEXERAL UABIUTY

)E OCCUR MP0020003004928 7/15/2018 7/15/2019

EACH OCCURRENCE
,  1,000,000

CLAIMS-MAC DAMAGE TO RENTED s  100,000

MED EXP (Anv one oaraont
,  5,000

PERSONAL & ADV INJURY
,  1,000,000

GEN-L AGGREGATE I IMIT APPl IF.S PFR- GENERAL AGGREGATE
s  2,000,000

POLICY 1 1 1_)^ LOC
OTHER:

PRODUCTS - COMP/OP A6G
,  Included

s

B AUT0M08ILE UABIUTY

CNH00OS63e-O06-e 8/18/2018 8/18/2019

COMBINED SINGLE LIMIT ,  750,000

ANY AUTO

HEDULED
rros

m'm

BODILY INJURY (Par oarsoni s
OWNED
AUTOS ONLY

aIS^s only

X
sc
al BODILY INJURY (Par acddanll s

X X PROPERTY DAMAGE
(Per acbdant) s

s

C X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE 86352T182AU 7/15/2018 7/15/2019

EACH OCCURRENCE
,  1,000,000

AGGREGATE s

DEO X RETENTIONS 10,000 s  1,000,000
D WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETORA'ARTNER^xeCUTIVE

If yas, dascflba under
DFRCRIPTION OF OPERATIONS balow

N/A

01000011350201 1/1/2019 1/1/2020

PER OTH-
RTATIITF FR

E.L. EACH ACCIDENT
,  500,000

E.L. DISEASE - EA EMPLOYEE
s  500,000

E.L DISEASE - POLICY LIMIT
s  500,000

E Excess Auto Liabiiit IXG422528B 9/30/2018 9/30/2019 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddltloiMl R«Turtcs SchMhilt, may bt attachad If mor* apaca la taqulrad)
***Worker« Compensation Inforntatlon***
3A State: NH

Rick Blais is excluded from coverage.

The Certificate Holder is included as Addltonal Insured with respect to the General Liability coverage.

State of NH - DHHS

129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) <D 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



THE WAY HOME

OUR VISION

To be the innovative^ responsive grassroots organization
committed to creatively helping those with the least resources

increase access, raise hope and build self-esteem.

OUR MISSION

To assist lower income families and individuals

obtain and keep safe affordable housing, offer supportive services to nurture
their independence, and advocate for greater opportunity.

OUR VALUES AND PRINCIPLES

LEADER:

DIGNITY:

BASIC RIGHT:

COLLABORATE:

PEOPLE FIRST:

ADVOCATE:

We believe and act on our noble mission and are willing to give
voice and action to our commitment to provide housing and support
services to our clientele. We are also committed to developing
leadership in the client base we serve.

We believe that those with the least in our community deserve to be
treated with dignity, respect and encouragement.

We believe that affordable housing is a basic human ,right.

We often form coalitions to do our work and encourage others to
join with us to effect change and create results.

We believe in our clientele and are committed to helping them see
that they are productive players in our community.

We are advocates for our clients and their needs.



THE WAY HOME, INC.

FINANCIAL STATEMENTS

JUNE 30,2018 AND 2017



THE WAY HOiME, INC.

TABLE OF CONTENTS

Page

INDEPENDENT AUDITORS' REPORT ......1-2

FINANCIAL STATEMENTS

Statements of Financial Position 3

Statements of Activities 4

Statement of Functional Expenses 5

Statements of Cash Flows. 6

NOTES TO FINANCIAL STATEMENTS - 7 - 16

SUPPLEMENTARY INFORMATION

Project i^90275 - 214 Spruce Street

Schedule of Operations Expenses. 17

Schedule of Receipts & Disbursements 1 g

Schedule of Restricted Cash Reserves and Escrows 19

Schedule of Surplus Cash Calculation 20

Year-to-Date Compilation of Owner's Fee/Distribution 21

Project U90472 - Ferry Street, Ailenstown
✓

Schedule of Rental Operations Expenses 22

Schedule of Receipts & Disbursements 23

Schedule of Restricted Cash Reserves and Escrows 24

Schedule of Surplus Cash Calculation 25

Year-to-Date Compilation of Owner's Fee/Distributions 26

Project 1190538 - 224 Spruce Street

Schedule of Rental Operations Expenses 27

Schedule of Receipts & Disbursements 28

Schedule of Restricted Cash Reserves arid Escrows 29

Schedule of Surplus Cash Calculation. 30

Year-to-Date Compilation of Owner's Fee/Distributions. 31



Hennessey &Va]jjie pllc
For Individual / Business / Non-profit

ProfessionQ-l Associaiion j AccoiinUiuls Audilots

INDEPENDENT AUDITORS' REPORT

To the Board of Directors

The Way Home, Inc.
214 Spruce Street
Manchester, NH 03101

We have audited the accompanying financial statements of The Way Home, Inc., (a nonprollt
organization), which comprise the statement of financial position as of June 30, 2018, and the related
statements of activities and cash flows for the year then ended, and the related notes to the financial
statements.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We

conducted our audit in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. 'ITie procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.

In making those risk assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion ,
In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of The Way Home, Inc., as of June 30, 2018, and the changes in its net assets and its
cash flows for the year then ended in accordance with accounting principles generally accepted in the
United Stales of America.

125 North State Street, Concord, NH 03301 Phone: 603.225.0941 Fax; 603.218.6028 www.hvcpafirm.com

We take pride in the personal attention we provide along with our professionalism and quality.



Report on Summarized Comparative Information
We have previously audited The Way Home, Inc.'s 2017 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated November 14, 2017. In
our opinion, the summarized comparative information presented herein as of and for the year ended June
30, 2017, is consistent, in all material respects, with the audited financial statements from which it has
been derived.

Report on Supplementary Information
Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The schedule of functional expenses on page 5 is presented for purposes of additional analysis and is not a
required part of the financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in the audit of
the financial statements and certain additional procedures, including comparing and reconciling such
information directly to. the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

c

Hennessey & Vallee, PLLC
Concord, New Hampshire
October 23,2018

- Page 2 of31 -



THE WAY HOME, INC.

STATEMENTS OF FINANCIAL POSITION

June 30, 2018 and 2017

2018 2017

ASSETS

Current Assets

Cash, unrestricted
Cash, temporarily restricted
Grants receivable

Pledges receivable

Accounts receivable

Prepaid expenses

Total current assets

Property and Equipment
Land, buildings and improvements
Furniture and equipment

Less: accumulated depreciation

Net property and equipment

Other Assets

Loans receivable

LSRLF receivable

Pin and book inventory

Total other assets

TOTAL ASSETS

LIABILITIES

Current Liabilities

Current portion of long-term debt

Deferred revenue, grants and pledges
Accounts and other payablcs

Total current liabilities

Long-Term Liabilities

Notes payable, less current portion
Guaranteed security deposits, less current portion

Total long-term liabilities

TOTAL LIABILITIES

NET ASSETS

Unrestricted

Temporarily restricted

Total net assets

TOTAL LIABUmES AND NET ASSETS

See accompanying Notes to Financial Statements

■ Page 3 of 31 -

$  9,828 $ 66,685
154,650 179,136

,  92,766 76,866

658 11,157

73,694 69,459
17,410 26.709

349,006 430,012

2,644,816 2,581,807
194,819 186,013

(783,787) (719,965)

2,055,848 2.047,855

230,078 247,083

29,153 32,138
1,830 1,830

261,061 281,051

$  2.665,915 $ 2,758,918

$  24,005 $ 25,458

18,736 31,739
53,503 55,503

96,244 112,700

1,876,123 1,879,383
413,661 416,360

2,289,784 2,295.743

2,386,028 2.408,443

125,237 175,707
'••C' -..M54;650-: 174,768

279.887 350,475

$  2,665,915 $ 2,758,918



THE WAY HOME, INC.
STATEMENTS OF ACTIVITIES

June 30,2018 and 2017

2018 2017

CHANGES IN UNRESTRICTED NET ASSETS

Revenues and Gains

Donations $ 98,145 $ 79,915
Fundraising events 7,562 5,983
Rental income 213,523 227,525
Miscellaneous revenue 13,966 19.969
Insurance proceeds .

In-kind contributions 64,539 27.109
Interest 1,569 218
Forgiveness of debt 8,977 6,670

Total revenues and gains 408,281 367.389

Net Assets Released from Restrictions

Government grants 937,769 953,618
Foundations and other grants 36,697 106,068

Total net assets released from restrictions 974.466 1,059,686

Fund Transfers , . a:::.? (6,942)

Total unrestricted revenues, gains and other support 1,382,747 1,420.133

Functional Expenses

Client services = 437.670 563,542
Property management and supportive housing 687,489 701,928
Management and general 225,874 111,317
Fundraising 38,481 27,052

Total functional expenses 1.389.514 1,403.839

NET INCREASE IN UNRESTRICTED NET ASSETS BEFORE DEPRECIATION (6,767) 16,294

Depreciation expense 63,821 56,107

NET DECREASE IN UNRESTRICTED NET ASSETS (70,588) (39,813)

NET INCREASE (DECREASE) IN TEMPORARILY RESTRICTED NET ASSET
- 6,942

DECREASE IN NET ASSETS (70.588) (32,871)

NET ASSETS, Beginning of Year 350,475 383,346

NET ASSETS, End of Year $ 279.887 $ 350,475

See accompanying Noies lo Financial Siaiemenis

• Page 4 of31 -



THE WAY HOME, INC.
STATEMENT OF FUNCTIONAL EXPENSES

June 30, 2018 and 2017

Salaries

Benefits and payroll taxes
Professional services

Supplies
Telephone and internet
Postage

Occupancy
Insurance

Building maintenance and supplies
Vehicle expenses
Apartment furnishings
Printing

Travel, mileage and conferences
Memberships, fees and subscriptions
Meetings expense
HHS job expense

Miscellaneous expenses
Interest expense
In-kind goods and services
Payroll services
Fundraising expense
Equipment rental and maintenance

Specific assistance to individuals
General program expense
Real estate taxes

Administrative and genera! allocation
Facility allocation
Housing Resource Center Allocation

Total expenses before depreciation

Depreciation

Total expenses af^er depreciation

Client

Properly Fundraising
Management & Management & Special Total Total

Services Supportive Housing & General Events 2018 2017
$  246,328 $  91,386 $ 108,788 $ 18,075 S 464,577 $ 494,928

72,528 27,628 48,379 5,704 154,239 167.417
- 26,625 28,554 - 55,179 48,476
765 199 7,891 54 8,909 8,856
186 167 16,034 . 16,387 17,015
4 7 4,163 500 4,674 4,275

- 59,178 10,997 - 70,175 70,183
- 26,348 9,047

- 35,395 35,856
- 44.405 4,801 - 49,206 40,763
913 917

- - 1,830 2,864
- 3,094

- . 3,094 8,734
473 42 1,549 317 2,381 1,752

5,373 832 3,645 1,193 11,043 4,339
-

- 1,069
- 1,069 1,556

-

-
91 88 179 2,565

52

-
-

- - 1,514
847 5,862 1,933 8,694 8,599

- 2,267
- - 2,267 2,326

- - 64,539 - 64,539 27,109
- - 2,106

- 2,106 2,059
-

-
- 9.533 9,533 13,998

-
- 15,559 - 15,559 13,661

141,866 226,991 - - 368,857 399,381
2,940' 10,676 10,833 1,084 25,533 11,549

14,089 - - 14,089 14,064
7,050 70,353 (77.403) .  .

4,791 35,839 (40,630) -

(45.599) 45,599 ' -

437,670 687,489 225,874 38,481 1,389,514 1,403,839

- 44,428 19,393 . 63,821 56,107

$  437,670 S  731.917 S 245,267 J 38,481' $ 1.453.335 S 1.459,946

See accompanying Notes to Financial Statements

• Pages of31 -



THE WAY HOME, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended June 30, 2018 and 2017

2018 2017

CASH FLOWS FROM OPERATING ACnVITIES

Decrease in Net Assets S (70,588) $ (32,871)

Adjustments to reconcile net income to net cash provided by
operating activities:
Depreciation 63,821 56,107

(Increase) decrease in -

Grants receivable (15,900) 45,828
Pledges receivable 10,499 (4,894)
Accounts receivable (4.235) 26,470
Prepaid expenses ' 9,299 618

Loans receivable 17,005 19,300
LSRLF receivable 2,985 700

Increase (decrease) in -
Accounts and other payables (2,000) 332

Deferred revenue, grants and pledges (13,003) 5,032
Security deposits payable (2,699)' (46,412)

Net cash provided (used) by operating activities (4.816) 70,210

CASH FLOWS FROM INVESTING ACTIVmES

Purchases of fixed assets (81,240) (15.382)

Net cash used by investing activities (81.240) (15,382)

CASH FLOWS FROM FINANCING ACTIvmES

Principal payments 4,713 (11,426)

Net cash provided (used) by financing activities 4,713 (11.426)

NET INCREASE (DECREASE) IN CASH; (81,343) 43,402

CASH, Beginning of Year 245,821 202,419

CASH, End of Year s 164,478 $ 245,821

See accompanying Notes to Financial Statements

• Page 6 of3i -



THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and Summary of Significant Accounting Policies

Nature of Activities
The Organization's first program, a security deposit loan program, was created in 1987/88 by the
Greater Manchester Low Income Housing Network in response to housing concerns identified in a
United Way Community Needs Study. Services began in Manchester, NH in January 1988 under a
fiscal agent with the Network serving as an Advisory Committee. The Organization was incorporated
as a NH nonprofit on August 25, 1989 to assure continuation of this housing assistance program. It
was originally known as The Security Deposit Loan Fund of Greater Manchester. Its primary
purpose was to make loans that will be utilized for the security deposits, targeting low-income
households, which, without the security deposit loan and housing counseling services would
otherwise remain or become homeless.

During the fiscal year ended June 30, 1998, the Organization changed its' name to The Way Home,
Inc. The Organization believed this new name more effectively reflected the purpose of the
Organization, more properly represented the growth of purpose from its original concept, and more
easily linked into the service areas that clients will need.

The Organization's office is located in Manchester, New Hampshire. Services provided include:

■  Homeless prevention, outreach & intervention services, including homelessness
prevention grants

■  Rental housing counseling which teach tenants self-help skills, provides housing
advocacy, and assists with landlord negotiations

■  Financial management education for homeless persons, low income renters, and

at-risk homeowners

■  Housing counseling for at-risk home owners with a focus on foreclosure

prevention

■  Steps to success coaching and workshops on self-sufficiency skills

■  Healthy home services to help address in-home environmental hazards with a

special focus on vulnerable populations

•  A housing resource center, a welcoming week-day facility for homeless and at-

risk individuals

■  Transitional housing apartments for homeless children and their families

•  Development and/or management of supportive housing for several special needs
populations, including chronically homeless individuals/families and homeless

veterans

■  Community advocacy to help the voice of low income households be heard on

housing related issues

Method of Accounting
The Organization uses the accrual method of accounting, recognizing income when earned rather than
received, and expenses when incurred rather than when paid.

- Page 7 of 31 -



THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and Summary of Significant accounting Policies (Continued)

Standards of Accounting and Financial Reporting
During 1995, the Organization adopted Statement of Financial Accounting Standards (SPAS) No. 116,
Accounting for Contributions Received and Made, and SPAS No. 117, Financial Statements for Not-
for-Profit Organizations. SPAS No. 116 requires that certain unconditional promises to give (pledges)
and contributions be recorded as support in the period received.

SPAS No. 117 establishes standards for general purpose external financial statements for not-for-
profit organizations and requires that resources be classified for accounting and reporting categories
according to externally (donor) imposed restrictions as follows:

Unrestricted Net Assets - Include the portion of expendable unrestricted funds that are
available for support of the Organization's operations. In a prior year, the Board of
Directors designated restrictions on portions of the net assets as classified on the
statements of financial position.

Temporarily Restricted Net Assets - Include the portion of funds for which donor or
grantor restrictions have not yet been met, and for which the ultimate purpose of the
proceeds are not permanently restricted.

Permanently Restricted Net Assets - Include the portion of funds that by donor or grantor
restriction require the corpus be invested in perpetuity and only the income be made
available for programs or operations in accordance with donor restrictions.

Estimates ,
The preparation of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect certain reportedi amounts and
disclosures. Accordingly, actual results could differ from those estimates.

Statements of Cash Flows
The Organization has adopted Financial Accounting Standard No. 95. "Statements of Cash Plows".
For purposes of this statement, the Organization considers all highly liquid investments available for
current use with an initial maturity of three months or less to be cash equivalents.

Fixed Assets

The Organization capitalizes property and equipment over $5,000. Lesser amounts are expensed.
Purchased property and equipment is capitalized at cost. Depreciation on equipment is computed
using the straight-line method over an estimated useful life of 3 to 10 years. The building and
renovations are being depreciated over an estimated life of 20 to 50 years. See Note 6 regarding
donated equipment.
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and summary of Significant accounting policies (Continued)

' Income Taxes

The Organization is a not-for-profit organization that is exempt from income taxes under Section
501(c)(3) of the United States Internal Revenue Code and classified'by the Internal Revenue Service
as other than a private foundation.

The Organization's Forms 990, Return of Organization Exempt from Income Tax, for the years
ending June 30, 2018, 2017 and 2016 are subject to examination by the IRS, generally for three years
after they are filed.

Deferred Revenue
Funds restricted by grantors for particular operating purposes are deemed to be earned and reported as
revenues of the particular fund when the Organization has incurred expenditures in compliance with
the specific restrictions. Such amounts received or receivable but not yet earned are reported as
deferred revenue. At June 30, 2018 and 2017 there was deferred revenue of $18;736 and $31,739
respectively.

Gifts of Cash, Assets and Services
The Organization reports gifts of cash and other assets as restricted support if they are received with
donor stipulations.

When a donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction
is accomplished, temporarily restricted net assets arc reclassified to unrestricted net assets and
reported in the statement of activities as net assets released from restrictions.

Gifts of long-lived assets with restrictions that specify how the assct.s are to be used and gifts of cash
or other assets that must be used to acquire long-lived assets are reported as restricted support.
Absent explicit donor stipulations about how long those long-lived assets must be maintained; the
Organization reclassifies long-lived assets as unrestricted net assets when the assets are placed in
service.

The Organization reports gifts of land, buildings, and equipment, if any, as unrestricted support if
there are no donor restrictions. See also Note 6 regarding in-kind contributions.
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

2. NOTES Payable Obligations

At June 30, 2018 and 2017, the Organization had the following mortgage note obligations:

June 30, June30,

2018 2017

Note payable to the NH Housing Finance Authority dated October 11,
2001, 0% interest, secured by real estate located at 214 Spruce Street,
Manchester, NH with conditional repayment terms which expire after

30 years

Note payable to the City of Manchester, NH dated June 12, 2001; 0%
interest, secured by real estate located at 214 Spruce Street, Manchester,

NH with conditional repayment terms which expire after 20 years

Note payable to the NH Housing Finance Authority dated December 3,
2008, 1.5% interest, with monthly payments of principle and interest of
$604.17 beginning February 1, 2009, due in fijll on January 1, 2039,
secured by real estate located at 14-16 and 24-26 Ferry Street,
Allenstown, NH

Note payable to the NH Housing Finance Authority dated December 3,
2008, 0% interest, payable on or before June 24, 2028, secured by real

estate located at 14-16 and 24-26 Ferry Street, Allenstown, NH

Note payable to the City of Manchester, NH dated October 31, 2012,
0% interest, secured by real estate located at 502 Spruce Street,
Manchester, NH with conditional repayment terms expiring after 5
years

Note payable (non-recourse) to the NH Housing Finance Authority,
dated March 17, 2010, 0%, 30-year term for the purpose of acquisition,
construction and permanent fuiancing of Spruce Keys at 224 Spruce
Street, Manchester, NH

Note payable and Tax Credit Loan, City of Manchester, NH, dated
August 7, 2012, 0% interest paid on October 1** each year for 25 years
beginning in 2013, secured by real estate located at 85-87 Laurel Street,

Manchester, NH

Note payable to the City of Manchester, NH, dated July 1, 2016, 0%
interest paid on October 1" each year for 10 years beginning in 2017,
secured by real estate located at 214 Spruce Street, Manchester, NH

Total long-term debt

Less: current portion

Total long-term debt, net of current portion

$  532,533 $ 532.533

13,290

125,646

44,999

43.847

19,960

130,629

356,128 356,128

44,999

492,448 492,448

291,237 291,237

36.907

1,900,128 . 1,904,841

(24.0051 (25.4581

1-S7fi.l23
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017 '

2. Notes Payable Obligations (Continued)

Aggregate maturities on all the loan obligations are as follows:

June 30,

2019 $ 24,005
2020 24,098
2021 22,394

2022 19,253
Future years 1.810.378
Total 1.9n0128

Both of the $532,533 and the $13,290 loans are financed with federal funding through the HOME
Investment Partnership Program.

As long as the Organization continues to comply with the terms of these loans, that is to provide
housing and related services to low income, nearly homeless families, the Organization will not be
required to repay these loans or any imputed interest on these obligations.

Under the terms of the City of Manchester $13,290 loan, upon receipt and approval of annual
compliance reports, the Organization can decrease the outstanding principal of the mortgage by
6.67% ($6,670) per year, commencing June 12, 2007. As of June 30, 2018 pursuant to these terms,
the Organization has reduced its liability by a total of $73,370.

Under the terms of the $356,128 New Hampshire Housing Finance Authority loan, the Organization
is required to segregate reserves to meet future insurance, real estate taxes, and maintenance and
replacement obligations. The Organization maintains separate restricted accounts to meet these
requirements.

The $356,128 note is financed with federal funding through the HOME Investment Partnership
Rental Housing Production Program and is subordinate to the NH Housing Financing Authority
1.75% interest-bearing note.

The $36,907 note is financed through the City of Manchester Community Improvement Program for
the 214 Spruce Street Essential, Facility Upgrade Project, and was entered into on July 1, 2017. The
project is in progress, and will not exceed a total loan balance of $90,350. The loan is payable over 10
years at 0% interest. $4,517.50 will be forgiven annually if the Organization can demonstrate that the
agreed-upon objectives have been achieved, leaving an annual payment due from the Organization of
$4,517.50. The first payment is due October 1, 2017.

3. Capital and Operating Lease Obligations

There were no operating leases as of June 30, 2018 and 2017.

- Page 11 of 31 -



THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

4. ACCRUED COMPENSATED ABSENCES

The Organization had a policy to provide paid vacation benefits based on length of employment. At
June 30, 2018 and 2017, the Organization recognized $19,849 and $20,426 for unused vacation
compensation, respectively.

The Organization provides paid leave time for illness, jury duty, bereavement, military duty or other
personal reasons. Pursuant to the Organization's personnel handbook adopted September 1996,
family leave does not carry any monetary value. Pursuant to FASB #43, it is not required to accrue
any liability for non-vested sick leave.

5. Restricted and Board Designated Net Assets

Effective September 30, 1992, the Board of Directors of the Organization voted to segregate funds
restricted by grantors for security deposit loans from the loan fund balance, with the excess
designated by the board as restricted loan funds.

See also Notes 2 and 8 regarding loans and funds restricted for guaranteed security deposits and other
board restricted funds.

\

6. In-Kind Contributions

The Organization makes use of volunteer services to supplement its operations and control operating
expenses. Donated services are valued in a manner consistent with federal guidelines and volunteer
services organization rates. The contribution of services is recognized if the services received (a)
create or enhance non-fmancial assets or (b) require specialized skills that are provided by individuals
possessing those skills and would typically need to be purchased if not provided by donation.

These financial statements reflect the fair value of donated goods/equipment and services received in
the current fiscal year as In-kind income and related expense in the amount of $64,539 and $27,109,
respectively for the years ended June 30,2018 and 2017.

The value of donated services and equipment, food and supplies included in the June 30, 2018 and
2017 financial statements and the corresponding expenditures are as follows:

2018 2017 I
Operating Fund
Revenue-

In-Kind Contributions .$ 64.539 $ 27.109

Expenses-
In-Kind Services:

Client services $ 0 $ 27,109

Management and general 64,539 0
Fundraising 0 0

^  64.539 ■$ 27.109
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

7., LOANS Receivable and Allowance for Uncollectible Receivables

During its first year of operation the Organization implemented an Allowance for Uncoiiectibie
Receivables for the security deposit loan program. The allowance was calculated by a formula at an
accrual rate of 50% of loans extended.

In 1991 a Letter of Guarantee was instituted to maximize the benefit of this limited resource. In 1993

The Way Home's Security Deposit Guarantee became the model for the State of New Hampshire
Housing Security Guarantee Program. In 1996, the Board of Directors voted to formalize the
structure of the security deposit loan program, including the allowance for uncollectible receivables.
With increased use of the NH HSGP program (see Note 8) the policy was revised to provide an
uncollectible allowance only on those guarantees not underwritten by the NH HSGP program. By
Fiscal Year 2016, all security deposit loan receivables were underwritten by a funder in a manner that
allowed for closing of the remaining uncollectible receivables.

8. Guaranteed SECURITY DEPOSITS

A Letter of Guarantee Program has been developed and implemented by the Organization. Pursuant
to this program, the Fund guarantees that a landlord will receive the appropriate percentage of a
security deposit when the Fund's client vacates an apartment or the full security deposit when the
client has completed their loan repayment. The program requires the landlord to communicate with
the Fund and become more active in the deposit process

In 1993 NH State Legislation used The Way Home's Security Deposit Guarantee Program as its
model in creating the Housing Security Guarantee Program (HSGP). In Fiscal Years 2015 and 2016,
this resource underwrote more than 80% of the Letters of Guarantee issued by The Way Home for its
Housing Assistance program. The NH Housing Security Guarantee Program provides guarantees for
rental security deposits to eligible persons in accordance with New Hampshire RSA 126: A, 50.

i

Funds related to the State guarantee program may be drawn only upon determination of
uncollectibility of a security deposit loan.

Because the Organization now has an underwriter for a significant amount of the guarantees, and after
careful studyi the Organization has revised the policy of providing a reduction in cash reserve
requirements for all guarantees to a minimum of 50% of guarantees not covered by the NH Housing
Security Guarantee Program.

9. SPECIAL ASSISTANCE TOINDIVIDUALS

Pursuant to the requirements of grantors, during 2018 and 2017 the Organization distributed $368,857
and $399,381, respectively, on behalf of individuals for such items as security deposits, rents,
utilities, to end or prevent homelessncss. More than 85% of this assistance was in the form of grants
for qualified individuals, underwritten by several different program funds, including HUD HOME

;  Tenant Based Rental Assistance, HUD Emergency Solutions Grant, HUD Continuum of Care
Permanent Supportive Housing, and NH State Grant in Aid. The remaining assistance for homeless
and at-risk renters was in the form of default reimbursement for the rental assistance loans,
underwritten by NH HSGP and NH HHARLF programs.
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

10. Healthy HOME Services Program ^

The Way Home's Healthy Home Services grew out of a special project, begun with EPA funding in
1995, to empower a group of low income tenants in Manchester to work in collaboration with the
Manchester Health Department to build a grassroots Lead Poisoning Prevention campaign.

The result is a peer educator empowerment process that guides emerging leaders from the low-
income community. In 1997 the leadership of these low income women created The Way Home's
Healthy Home Services to protect children from environmental hazards in the home. Through their
work, the City of Manchester was named as an EPA Child Health Champion Community and also
secured HUD grants to remediate lead paint hazards. The Way Home served on the 2007 NH Lead
Poisoning Prevention Legislative Study Commission and is serving on the NH Healthy Homes
Steering Committee and the City of Manchester Healthy Homes Partnership. Project staff includes a
Healthy Home Specialist and housing counselors/advocates trained in healthy home education. The
team has been called upon by the Manchester Health Department to assist tenants living with pest
infestations. The Fiscal Year 2018 and 2017 program included a special EPA Environmental Justice
Project to provide tenant education and support services to help low income tenants do their part as a
key component of Integrated Pest Management in rental housing; and a Healthy Home Contract with
the City of Manchester as part of its HUD Lead .Hazard Reduction Demonstration Grant funded
healthy housing program. The Way Home's Healthy Home Services Program includes healthy home
apartment inspections, in-home peer support with education and resources, education on lead
poisoning prevention and safe pest management, education on reporting substandard housing
conditions.

11. Steps to Success Supportive Services Linked to Housing Counseling & Supportive

Housing programs

Steps to Success Supportive Services build skills for homeless and at-risk clients to gain access to and
remain in permanent housing. The Organization's Steps to Success program is provided by Housing
Counselors and Housing Advocates who help individuals to set appropriate goals and coach them on
action steps to meet these goals. These supportive services are available to clients in The Way
Home's transitional housing, permanent housing, and general housing counseling programs. In fiscal
year 2018 and 2017, The Way Home owned and/or leased 51 units of housing, including 7
transitional units in its 214 Spruce Street facility, which opened in 2002. The Way Home's Steps to
Success supportive services are also used as part of its HUD Continuum of Care (CoC) funded
permanent supportive housing programs; its HUD ESG & HUD CoC funded rapid re-housing
programs; and for special needs clients in its general housing counseling programs.

12. UNDER THE Bridge Program

The Organization has been instrumental in the publication of a book of stories and poems written by
Manchester, NH homeless individuals, it is a self-advocacy and fund-raising program that serves as a
tool for training staff who work with the homeless and at-risk population and for general public
information. Proceeds from the sale of the book are used for special needs of The Way Home's
homeless clients and the very poor clients at risk of homelessness.
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

13. Michaela Fund

Donations relative to this program are managed by a staff member affiliated with the Sisters of Mercy
and are committed to service to the poor. It provides assistance to the Organization's clients with
basic necessities.

14. Homeless HoustNC and access Revolving Loan Fund (HHARLF) program

The New Hampshire Department of Health and Human Services Bureau of Homeless and Housing
Services began administering a new program, the Homeless Housing and Access Revolving Loan
Fund, set forth by State Legislation in 2007 to assist homeless persons to secure an apartment. The
Way Home, Inc., as a local provider for the Bureau's homeless prevention intervention services,
began implementing this new program in January 2008. The HHARLF Program provides guarantees
of rental security deposits and/or first montli's rent to eligible persons. This is a loan program with a
guarantee to the landlord that, in the event of a default, they will be reimbursed the amount of the
security deposit. The client will be responsible to make monthly payments towards the security
deposit and/or first month's rent to the HHARLF provider and, when the deposit is paid in full, the
security deposit will be transferred to the landlord.

15. HUD Certified Housing Counseling agency Program

Since 2002, the Organization has been approved by the U.S. Department of Housing and Urban
Development (HUD) as a Housing Counseling Agency. As such, the Organization provides one on
one counseling and group education classes for homeless persons, low income renters, and
homeowners at-risk of foreclosure. Applicants for The Way Home's housing services are scheduled
for a needs assessment with a housing counselor. Those seeking rental assistance are also scheduled
for a Financial Literacy Class. Homeless persons are helped to access shelter & services and take
steps to succeed in rental housing. Renters are helped to make housing more affordable, prevent
eviction, and work with landlords to reduce in-home health hazards. Homeowners are helped to
prevent loss of their home. Those who cannot save their home are helped to secure rental housing.

16. PERMANENT SUPPORTIVE HOUSING - YOUR WAV HOME PROGRAM

During the fiscal year ending June 30, 2007, the Organization began the Your Way Home Program.

Permanent Supportive Housing is an intensive model of housing and services designed to serve
individuals with a disabling condition that contributed to long term homelessness.

During fiscal year ending 2018, the Organization was awarded federal fimding to provide help for
these homeless individuals and families.

17. Related Party Transactions

Currently, two Board of Director members are also clients of the Organization who receive services
from the Organization. The Board of Directors is aware of the relationship and the individuals'
services are monitored by an employee of the Organization.
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THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

18. Subsequent Events

In July 2018, the Organization obtained a line of credit in the amount of $75,000 with St. Mary's Bank. In
August 2018, the Organization signed a promissory note in the amount of $40,500 with the New
Hampshire Community Loan Fund, Inc.

A Finance Manager was hired after year-end to begin the transition of retirement for the Director of
Finance.

The Organization has evaluated subs^uent events through October 23, 2018, the date which the financial
statements were available to be issued.

{
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The Way Home

Schedule of Rental Operations Expenses - Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Expenses:

Administrative:

Management Fee
Marketing

Audit Expense

Legal
Other Admin

Total Admin Expense:

Utilities:

Electricity

Fuel

Water-Sewer

Other Utility Expense
total Utility Expense:

Maintenance Expense:
Custodial Payroll
Custodial Supplies
Maintenance Support
Exterminating
Trash Removal

Snow Removal

Painting & Decorating
Grounds & Landscaping
HVAC Repairs & Maintenance
Elevator Repairs & Contract

Repairs (Materials)
Repairs (Contract)
Other Maintenance

Total Maintenance Expenses:

General Expenses:

Insurance

Uncollectible Accounts

Total General Expenses:

Total Rental Operations Expense:

FY18

13,072

1,000

57,585

71,657

6,845

2.608

2.380

1,906

13,739

493

19,179

92

3,018

1,382

1,018

1,161

26,343

7,466

7,466

119,205

FY17

12,445

500

52,423

65,368

6,800

2,002

2,729

1,893

13,424

479

30,874

705

3,080

4,845

60

905

1,580

42,528

3,537

264

3,801

125,121
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The Way Home
Schedule of Receipts & Disbursements - Project #90275 • 214 Spruce Street
Operating Account for the Fiscal Year Ended June 30, 2018

Source of Funds: FY18

Rental Operations:
Tenant Paid Rent 24,707

HAP Rent Subsidy 25,374

HOME Rental Assistance 30,841

Total Rental Operations: 80,922

Other Income:

Service Income 1,069

Interest Income 897

Insurance - Loss of Business Income

Other Income - SGIA Shelter Funds 45,374

Other Income - Program Grants/Fundraising 200
Other Income - Apartment Damages & Fees 25

Total Other Income: 47,565

Total Rental Operations Receipts:

Disbursements:

Administrative

Utilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Operations before Debt Service:

Amortization of Mortgages

Cash Provided by Rental Operations after Debt Service:

Other Receipts:
Ttransfer from Tenant Security Deposit Account
Ownership Advances
Trtansfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Return on Equity/Owner's Fee

Net Increase or (decrease) In Project Account Cash:
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance End of Year

Composition of Project Account Cash Balance at End of Year:
Petty Cash
Unrestricted Reserve (if applicable)

Total Project Account Cash at End of Year

128,487

71,657

13,739

26,343

7,466

119,205

9,282

9,282

4,200

5,082

FY17

26,821

25,658

21,925

74,404

900

.51,856

80

402

53,238

127,642

65,368

13,424

42,528

3,801

125,121

2,521

2,521

4,200

(1.679)

5,082 (1.679)
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The Way Home
Schedule of Restricted Cash Reserves and Escrows - Project #90275 • 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Description of Fund:

Restricted Accounts:

Tax Reserve

Insurance Reserve

Replacement Reserve

Operating Reserve

Other Reserve

Total Restricted Cash Reserves & Escrows

Deposits:
Balance at

Beginning of
Year

4.912.95

3.212.12

47,905.09

36.748.96

92,779.12

Transfers from Net Interest

Operations Earned
Account

6.020.00

4.200.00

10.220.00

46.77

37.84

464.69

349.65

898.95

Withdrawals:

Transfer to

Operations
Account

6,476.39

4,710.00

11,186.39

Balance

End of Year

4,959.72

2.793.57

47,859.78

37,098.61

0.00

92,711.68
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The Way Home
Schedule of Surplus Cash Calculation
Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Net lncome/(Loss) 9,282

Add Depreciation & Amortization

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve 4,200

Deduct Interest Income on Restricted Cash Reserves & Escrows 897

Add/Deduct any NHHFA Approved Items
(detailed list required)

Add Distribution from Reserves

Surplus Cash 4,185

Distribution of Surplus Cash;
Owner's Distribution
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The Way Home
Year-to-Date Compilation of Owner's Fee/Distributions
Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Fiscal Maximum

Year Allowable Distribution

Ending Distribution Received Balance

4% of Gross

Receipts

6/30/2002 504.04 0.00 504.04

6/30/2003 4,186.92 0.00 4,690.96
6/30/2004 4,837.80 0.00 9,528.76

6/30/2005 4,910.20 0.00 14,438.96

6/30/2006 4,982.78 0.00 19,421.74

6/30/2007 5,147.31 0.00 24,569.05

6/30/2008 4,743.48 0.00 29.312.53

6/30/2009 3,839.68 0.00 33,152.21

6/30/2010 3,427.52 0.00 36,579.73

6/30/2011 4,852.44 0.00 41,432.17

' 6/30/2012 4,208.60 0.00 45.640.77

6/30/2013 3,858.20 0.00 49,498.97
6/30/2014 3,392.72 0.00 52,891.69

6/30/2015 2,966.64 0.00 55,858.33

6/30/2016 .4,144.64 0.00 60,002.97

6/30/2017 5,105.68 0.00 65,108.65

6/30/2018 5,139.48 0.00 70,248.13
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The Way Home v.
Schedule of Rental Operations Expenses - Project #90472 - Ferry Street • Allenstown
For the Fiscal Year Ended June 30, 2018

Expenses: FY18 FY17

Administrative: 1

Management Fee 9,856 9,685

Marketing 0

Audit Expense 500 500

Legal 0

Other Admin 11,937 11,279

Total Admin Expense: 22,293 21,464

Utilities:

Electricity 3,841 3,803

Fuel 5,266 4,385

Water-Sewer 4,530 3.591

Other Utility Expense
Total Utility Expense: 13,637 11,779

Maintenance Expense:

Custodial Payroll 0 0

Custodial Supplies 8 0

Maintenance Support 30,761 27,341

Exterminating 0 0

Trash Removal 1,854 1,575

Snow Removal . 7,275 6,305

Painting & Decorating 1,199 0

Grounds & Landscaping 400 0

HVAC Repairs & Maintenance 0 0

Elevator Repairs & Contract 0 0

Repairs (Materials) 0 0

Repairs (Contract) 0 0

Other Maintenance 1.415 950

Total Maintenance Expenses: 42,912 36,171

General Expenses: ^

Insurance 6,097 2,947

Real Estate Taxes . 5,300 5,300

Uncollectible Accounts 2,350 14,409

Mortgage Interest Payments 2,267 2,326

Total General Expenses: 16,014 24,982

Total Rental Operations Expense: 94,856 94,396
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The Way Home
Schedule of Receipts & Disbursements • Project #90472 - Ferry Street
Operating Account for the Fiscal Year Ended June 30,2018

Source of Funds:

Rental Operations:
Tenant Paid Rent

HAP Rent Subsidy
HOME Rental Assistance

FY18

62,325

36,382

FY17

84,891

32,592

Total Rental Operations: 98,707 97,483

Other income:

Service Income

Interest Income

Other Income • Apartment Damages & Fees

1,275
494

639

1,266

7

586

Total Other income: 2,408 1,859

Total Rental Operations Receipts:
1

101,115 99,342

Disbursements:

Administrative

Utilities

Maintenance

General

Other

22.293

13,637

42,912

16,014

21,464

11,779

36,171

24,982

Total Rental Operations Disbursements: 94,856 94,396

Cash Provided by Rental Operations before Debt Service: 6,259 4,946

Amortization of Mortgages

Cash Provided by Rental Operations after Debt Service: 6,259 4,946

Other Receipts:
Transfer from Tenant Security Deposit Account
Ownership Advances
Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Mortgage Principal Payments

7,200

4,983

7,200

4,924

Net Increase or (decrease) in Project Account Cash:

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance End of Year

(5,924)

(88,730)

(94,654)

(7,178)

(81,552)

(88,730)

Composition of Project Account Cash Balance at End of Year:
Petty Cash
Unrestricted Reserve (if applicable)

Total Project Account Cash at End of Year
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The Way Home
Schedule of Restricted Cash Reserves and Escrows - Project #90472 - Ferry Street • Allenstown
For the Fiscal Year Ended June 30, 2018

Description of Fund: Deposits:

Balance at

Beginning of
Year

Transfers from

Operations
Account

\

Net Interest

Earned

Withdrawals:

Transfer to

Operations
Account

Balance

End of Year

Restricted Accounts:

Tax Reserve 5,801.86 5,382.00 40.71 5.300.00 5,924.57

Insurance Reserve 203.93 7,300.00 2429 5.289.05 2,239.17

Replacement Reserve 52.647.62 7.200.00 427.14 16,755.58 43,519.18

Operating Reserve 287.12 0.00 1.74 0.00 288.86

Other Reserve 17.40 0.00 0.00 0.00 17.40

Total Restricted Cash Reserves & Escrows 58,957.93 19,882.00 493.88 27,344.63 51,989.18
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The Way Home
Schedule of Surplus Cash Calculation
Project #90472 - Ferry Street - Allenstown
For the Fiscal Year Ended June 30, 2018

Net lncome/(Loss) 6,230

Add Depreciation & Amortization

Deduct Required Principal Payments 4,983

Deduct Required Payments to Replacement Reserve 7,200

Deduct Interest Income on Restricted Cash Reserves & Escrows 494

Add/Deduct any NHHFA Approved Items
(detailed list required)

Add Distribution from Reserves

Surplus Cash (6,447)

Distribution of Surplus Cash:
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The Way Home
Year-to-Date Compilation of Owner's Fee/Distributions

Project #90472 - Ferry Street - Allenstown
For the Fiscal Year Ended June 30, 2018

Fiscal

Year

Ending

Maximum

Allowable

Distribution

4% of Gross

Receipts

Distribution

Received Balance

6/30/2009 2.204.72 0.00 2,204.72

6/30/2010 2.844.00 0.00 5,048.72

6/30/2011 3,512.50 0.00 8,561.22

6/30/2012 3,436.32 0.00 11,997.54,

6/30/2013 3,470.56 0.00 15,468.10

6/30/2014 3.560.36 0.00 19,028.46

6/30/2015 3,401.12 0.00 22,429.58

6/30/2016 4,021.88 3,172.00 23,279.46

6/30/2017 3,973.68 0.00 27,253.14

6/30/2018 4.044.60 0.00 31,297.74

Note: Distributions of $1,256 for FY14 and $1,816 for FY15

totalling $3.172 were received
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The Way Home
Schedule of Rental Operations Expenses • Project #90538- 224 Spruce Street
For the Fiscal Year Ended June 30, 2018

Expenses:
Administrative:

Management Fee

Marketing

Audit Expense

Legal

Other Admin

Total Admin Expense:

Utilities:

Electricity
Fuel

Water-Sewer

Other Utility Expense •
Total Utility Expense:

Maintenance Expense;
Custodial Payroll
Custodial Supplies
Maintenance Support
Exterminating
Trash Removal

Snow Removal

Painting & Decorating
Grounds & Landscaping
HVAC Repairs & Maintenance
Elevator Repairs & Contract

Repairs (Materials)
Repairs (Contract)
Other Maintenance

Total Maintenance Expenses:

General Expenses:
Insurance

Real Estate Taxes

Uncollectible Accounts

Mortgage Interest Payments
Total General Expenses:

Total Rental Operations Expense:

FY18

4,112

500

6.018

10.630

2,974

3,071

3,865

9,910

12,618

2,670

31

1,052

1,089

17,460

4,666

3,966

8,632

46,632

FY17

3,698

500

5,183

9,381

1,633

2,503

2,665

6,801

75

8,694

75

1,351

3,620

2,248

1,647

17.710

2,063

3,996

5,634

11,693

45,585
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The Way Home
Schedule of Receipts & Disbursements - Project #90538 • 224 Spruce Street
Operating Account for the Fiscal Year Ended June 30,2018

Source of Funds: FY18 FY17

Rental Operations:
Tenant Paid Rent 22,650 21,795
HAP Rent Subsidy 10,678 16,136
HOME Rental Assistance 8,681

Total Rental Operations: 42,009 37,931

Other Income:

Service Income

Interest Income 164 11

Commercial Income

Other Income • SGIA Shelter Funds 6.482
Other Income - Program Grants/Fundraising
Other Income - Apartment Damages & Fees

Total Other Income: 6,646 11

Total Rental Operations Receipts: 48,655 37,942

Disbursements:

Administrative 10,630 15,015
UtiliUes 9,910 6,601
Maintenance 17,460 17,710
General 8,632 6,059
Other

Total Rental Operations Disbursements: 46,632 45,585

Cash Provided by Rental Operations before Debt Service: 2,023 (7,643)

Cash Provided by Rental Operations after Debt Service: 2,023 (7,643)

Other Receipts:
Ttransfer from Tenant Security Deposit Account
Ownership Advances
Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Return on Equity/Owner's Fee

1,008 1,008

Net Increase or (decrease) In Project Account Cash:
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance End of Year

Composition of Project Account Cash Balance at End of Year:
Petty Cash

, Unrestricted Reserve (If applicable)
Total Project Account Cash at End of Year

1,015

(2,747)
(1.732)

(8.651)
5,904

(2,747)
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The Way Home
Schedule of Restricted Cash Reserves and Escrows - Project #90538 - 224 Spruce Street
For the Fiscal Year Ended June 30, 2018

Description of Fund: Deposits:
Balance at

Beginning of
Year

Transfers from

Operations
Account

Net Interest

Earned

Withdrawals:

Transfer to

Operations
Account

Balance

End of Year

Restricted Accounts:

Tax Reserve 3,144.70 2,568.00 20.65 3,966.85 1,766.50

Insurance Reserve 170.78 4.734.00 11.78 3,250.00 1,666.56

Replacement Reserve 4,666.85 1,500.00 45.48 2,000.00 4,212.33

Operating Reserve 15,022.32 112.16 15,000.00 134.48

Other Reserve
0.00

Total Restricted Cash Reserves & Escrows 23,004.65 8,802.00 190.07 24,216.85 7,779.87
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The Way Home
Schedule of Surplus Cash Calculation

Project #90538 - 224 Spruce Street
For the Fiscal Year Ended June 30,2018

Net lncome/(Loss) 2,023

Add Depreciation & Amortization i

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve i ,008

Deduct Interest Income on Restricted Cash Reserves & Escrows ' 164

Add/Deduct any NHHFA Approved Items
(detailed list required)

Add Distribution from Reserves

Surplus Cash 851

Distribution of Surplus Cash:
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The Way Home

Year-to-Date Compilation of Owner's Fee/OIstributlons

Project#: 90538 - 224 Spruce Street

For the Fiscal Year Ended June 30,2018

Maximum

Allowable

Distribution •

Fiscal Year 4% of Gross Distribution

Ending Receipts Received Balance

6/30/2011 1,018.88 0.00 1,018.88

6/30/2012 1,575.84 0.00 2.594.72
6/30/2013 1,680.64 0.00 4,275.36

6/30/2014 1,565.44 0.00 5,840.80
6/30/2015 1,606.00 0.00 7,446.80
6/30/2016 1,577.28 0.00 9,024.08
6/30/2017 1,517.68 0.00 10,541.76
6/30/2018 1,946.20 0.00 12,487.96
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The Way Home Board of Trustees - as of October 24. 2018

Officer Terms End June 2019

Rick Blais - Board President Start on Board 6/2015
Primerica Advisors - 735 Chestnut Street - Manchester, NH 03103 - Senior Vice President

Sara Beaudrv - Board Vice President Start on Board 2/201S
Intown Manchester - 1000 Elm Street, Manchester NH 03101 - Executive Director

Kavlvn Landrv - Board Treasurer Serving 2nd 3-vear Term-Off 6/2018
BerryDunn 1000 Elm Street IS"^ Floor Manchester, NH 03101 - CPA, Sr. Auditor

Marv Beth White - Board Secretary Enters 2nd 3-vear term 6/2018
14-1 Cabemet Drive Concord, NH 03303

Kari-Lvnn Kniaht - Board Member Start on Board 7/2018
PO Box 4070 Concord. NH 03301

Linda Grant - Board Member Start on Board 8/2015
111 Russell Street, Manchester, NH 03104 • Paralegal and a Veteran

Anne Ketterer - Board Member Start on Board 2/2018
100 Middle Street #5 - Manchester, NH OZ^OZ - Architect

Meena Gvawaii - Board Member Start on Board 7/2018
225 Harrison St. Manchester, NH 03104

Robert Previti • Board Member Start on Board 4/2017
Stebbins, Lazos & Vab Der Beken, P.A. - 889 Elm Street 6th Floor - Manchester NH 03101 - Attorney

Ron Savres ■ Board Member Serving 2nd 3-vear term • Off 6/2019
SKY Counseling Services LLC - 36 Loudon Rd. Pittsfield, NH 03263 - MS. MLADC

Tammv Turgeon Start on Board 2/2018
Comcast - 676 Island Pond Road, Manchester NH 03109

Courtnev Binette Start on Board 9/2018
St. Mary's Bank 48 Perimeter Road, Manchester, NH 03103



Mary Sliney

RESUME

The Way Home, Inc, Manchester, NH

1989 - Present Executive Director / Special Project Manager
1995 - 2002 Housing Services and Healthy Home Services Project Manager
1988 - 1996 Security Deposit Loan Fund Manager

SKILLS: Organizational Management & Accounting
budget & financial reports preparation
pro^am development & grant writing, public relations
business procedures development

Staffing Team Development
supervising staff & volunteers
training staff & volunteers

Community Advocacy
identifying and convening stakeholders
facilitating group process and problem-solving forums
issue oriented strategic planning, empowerment training

1987 - 1990 Leadership Development - Women in Search of Hope, (WISH) Manchester, NH
SIGLLS: program planning

group process facilitation
communication and negotiation
conflict resolution

designing & implementing empowerment programs

1977 - 1987 Community Organizer - WISH and Public Housing Project, Manchester, NH
SKILLS: listening to needs and issues, identifying potential leaders

building participation, designing strategies, action plans
educating, problem solving

Other Experience: Manchester Homeless CoC Leadership - 2001-Present
Developed 4 properties for Family Special Needs Housing, 2002 - 2013
Member, Manch. 10 Yr Plan to End Homelessness Steering Com 2008-2015
Member, NH Healthy Home Steering Committee 2009-present
Member, Manchester Healthy Housing committees; 1998-present
Childhood Lead Poisoning Stakeholder's Group, 2014-present
Member, NH Lead Collaborative, 2007- 2016
Member, Gov's Inter-Agency Council Ending Homelessness, 2003-2012
Member, NH Asthma Project Steering Committee, 2003-2012
Graduate of Leadership NH; 2002 Class
Executive Committee, NH Coalition to End Homelessness, 2000-2006
Graduate, Manchester Chamber of Commerce 1998 Leadership Class
Chair, Manchester Area Homeless Continuum of Care; 1995-2000
Chairperson, Low Income Housing Network of Gtr Manch.; 1988-1998
Internship - Regional Self-reliance; 1981-83
Social Justice Educator - NH Sisters of Mercy; 1977-81

Education: MST, Environmental Education, Antioch New England, Keene, NH, 1983
BA, Mt. St. Mary College, Hooksett, NH, 1971

3/2019



Elizabeth Green

Experience

OCTOBER 2018-PRESENT

The Way Home - Manchester, NH
Finance Manager

• Manage a $1.4 MM operating budget.

•  Serve on the Leadership Team and Finance Committee, reporting directly to the Executive

Director and Board of Trustees.

•  Perform day to day accounting functions, Including managing security deposit loans and

finances relating to agency properties.

•  Generate Invoices and reports for grantors.

• Work collaboratively with the Executive Director on grant writing.

•  Process payroll and manage personnel related data.

•  Manage cash flow and effective control and reporting of AR/AP.

•  Assist auditor by preparing fulfilling requests and producing financial reports.

MAY. 2017-NOVEMBER 2018

The Upper Room, A Family Resource Center - Derry, NH
Finance Administrator

Developed and managed $900,000 operating budget.

Advised Executive Director on program revenue and expectations.

Oversaw and reconciled multiple bank accounts and credit cards in QuickBooks.

Generated invoices for grantors.

Assisted with grant writing and grant reports.

Processed payroll and deposits.

Performed HR functions, including working toward solutions for staff concerns and

managing personnel files.

•  Authored the agency's finance manual.

MAY 2015-MARCH 2017

McDonough, O'Shaughnessy, Whaland and Meagher, P.L.L.C. - Manchester, NH
Office Manager and Bookkeeper

Maintained accounts receivable, accounts payable, and ran financial reports.

Reconciled bank and credit card accounts.

Entered attorney time with speed and accuracy and generated client invoices.

Uploaded client invoices to various online platforms for payment.

Processed payroll, bank deposits, and attorney payouts.



•  Assisted Managing Member by performing paralegal tasks, such as reviewing documents

for accuracy.

•  Instrumental In the hiring of new employees and equipment purchases.

•  Increased overall office efficiency by Introducing new systems of file maintenance for cases.

JANUARY 2016 - JANUARY 2018

Chickering & Company, P.L.L.C., Certified Public Accountants - Manchester, NH

Office Manager

•  Assisted accountant In all office functions.

•  Prepared client tax return packages.

Skills

•  Thorough knowledge of bookkeeping principles.

•  Detail oriented nature Integral to critically analyzing statements and documents for

discrepancies.

•  Positive attitude and excellent Interpersonal skills which allow me to be an Involved and

effective team player.

•  Proficiency with computers and Microsoft Office Products (Word, Excel, Outlook),

QuIckBooks, and P.O. Law.

Training

Mastering QuickBooks Level 1 Class - July 2017

Advanced Microsoft Excel Techniques - February 2018

References

Brenda Gugglsberg, Executive Director at The Upper Room, A Family Resource Center | (603)

437-8477 Xll | bgugglsberg@urteachers.org

Jeremy Lane, President of the Board of Directors at The Upper Room, A Family Resource Center |

(603) 845-62311 lemlane@gmall.com

Diane Casale, Program Coordinator of Greater Derry Juvenile Diversion Program and

Administrative Coordinator at The Upper Room, A Family Resource Center | (603) 437-8477 X14

I dcasale@urteachers.org

Bob Meagher, Managing Member at McDonough, O'Shaughnessy, Whaland and Meagher, P.LL.C

I (603) 568-14511 rmeagher@lawflrmnh.com

Jefferson Chickering, Firm Principal at Chickering & Company, Certified Public Accountants,

P.LLC 1603-621-91561 lefferson@chlckerlngcDa.com



Barbara Jean Dunn

7/2015 - Present Rental Assistance Fund Assistant The Way Home Manchester, NH
Responsible for day to day management of security deposit loan fund and rental assistance grants. Maintains client
security deposit loan accounts in the agency accounting system and supplemental spreadsheets, prepares monthly invoices
for loan clients, prepares monthly reports/invoices forNH HSGP and NH HHARLF programs.

I/2008-Present Business Office Assistant The Way Home Manchester, NH
Responsible for assisting in all aspects of the business office including accounts payable, accounts receivable, invoicing
and accepting rental payments and making all deposits.
Also responsible for data entry into the Homeless Management Information System program.

1996-2010 Part Time Data Entry Clerk FedEx Ground Londonderry, NH
Responsible for the entry of all data associated with each driver and their deliveries.
Also responsible for other basic office duties.

1992-1994 Part Time Sales Associate JoAnn Fabrics Hooksett,NH
Responsibilities include cashiering, stocking shelves and accurately measuring and cutting fabrics.

Education:

1975 Graduate - Beverly High School, Beverly, MA
Business course in accounting completed at North Shore Community College Beverly, Ma.

Other Interests:

1994-1998: Girl Scouts of America, Manchester, NH

Cookie Mom for my daughter's troop and chaperone as needed for trips.

1990-1994: Manchester School District Manchester, NH

Volunteer at the kindergarten level

1993-1994: Manchester School District Manchester, NH

Teacher Assistant in Side-By-Side special needs program

1978-present: American Red Cross



Lea /. Key

Employment History
The Way Home 2000 - Present
> Housing Counselor - with special attention to homeless prevention

practical and effective combination of advocacy; self-empowerment and
understanding of reasonable modifications to create avenues of success

<  Assistant Security Deposit Project Manager Assists record keeping for the
Housing Security Guarantee (HSGP)Program and the NH Homeless and Housing
Assistance Revolving Loan Fund (HHARLF) Program

<  Special Needs Advocate - working with the disabled , resources

Salvation Army 1998-2000

Cook for Kid's Caf6 Program
Veteran's Administration, Manchester 1986 - 1996

Certified Nurses Assistant,
Kokua Nurses, Honolulu, Hawaii 1980 - 1982

Certified Nurses Assistant,

Training 1998-2018
PIC- Parent advocate training
Peer Educator, Minority Health Coalition, Manchester N.H.
The Way Home AmeriCorps* Housing Advocacy Project
Practical experience with court advocacy regarding evictions
Home visits for special needs clients
Steps to Success Coach for 20 families with diverse needs
Naf 1 Summit on Homelessness training in Wash, DC - 2002 and 2006
NH Homeless Providers Conference (3 years)
N.H. Homeless Providers Conference , North Conway , NH (3 years)
N.H. Legal Assistance - Housing and Court Advocacy (eviction process)
HUD Grant Writing-February 2004
HUD McKinney Technical Assistance Workshop-2003 Evaluation Training - 2005
Member-Manchester Continuum of Care- 2003-Present

Member of Advisory Board for Re-Entry Program - New Hampshire State Prison 2005 - 2009
Education:

Bachelor of Science - Springfield College of Human Service
CNA License

References on Request

Updated 3/2019



The Way Home

HHARLF Program - 2019-2020

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Mary Sliney

Executive Director/Overall
Program manager

$70,000 0% $0.00

Elizabeth Green Finance Manager 47,840 0% $0.00

Barbara Dunn Data & Accounting Clerk 31,200 0% $0.00

Lea Key Housing Counselor / Security

Deposit Assistant (36 hr/wk)

36,504 0% $0.00



Jeffrey A. Meyers
Commissioner

Christine Tappan
Atfociale Commissioner

5-t) -/
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 Ext 9546

Fax:603-27M9I2 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

February 6. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Govemor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget
Increase/

(Decrease)
ModlFied

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-8004 $14,284 $42,852 $57,136

Southern New Hampshire Sen/ices, Inc. 177198-B006 314,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Agency. Inc. 156244-B001 $14,284 $42,852 $57,136

The Way Home, Inc. 166673-B001 $14,284 $42,852 $57,136

Tri-County Community Action Program.
Inc.

177195-B009 $14,284 $42,852 $57,136

\
TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)

Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Totai $99,988 $299,964 $399,952



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page 1 ofi

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Govemor and Council,

Should Govemor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served; Statewide

Source of Funds: 100% General Funds.

espectfullyJUJbmitted.

Christine Tapi
CommissionerAss ciate

Approved by:
Teffrey A. Meyers
Commissioner

The Deportment of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire '
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1** Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and The Way Home. Inc., (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 214 Spruce Street, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 7, 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 notto exceed $28,568

1.2.3 July 1. 2017-June 30. 2019: Not to exceed $57,136

5. Add Exhibit K, DHHS Information Security Requirements.

The Way Home, Inc. Amendment#! Conlractor Initials: ^^^3,
RFA-20ieeHHS-02-HOMEL-06 Page! of 3 Date:



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Sta^e of New Hampshire
iitment of Health and Human Services

)ate/ 7Date / / ^ Name:
Title:

The Way Home. Inc.

s  Name^ "Si me-U o
b^X'^C-cci't IQ (V-e. cV^

Date

Acknowledgement of Contractor's signature:

State of // M . County of /7 < //^0 tcu^h on ^ ^ ^ ̂ . before the
undersigned officer, personally appeared the person identifiecTdirectly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that ̂ he executed this document in the
capacify indicated above.

Signature of Notary Public or Justice of the Peace

oh^e
Name and Title of Notary or Justice of the Peace

My Commission Expires: ^ ̂  ^ ^

OONNA OLjOQE
Notary PubBc - New Hampshire

My Cofnmtoion Dtphas July 19,2022

The Way Home. inc. Amendment «1 Contractor Initiais:.

RFA-201 &-BHHS-02-HOMEL-06 Page 2 of 3 Date:.



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

P I'c
Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Oovdfnor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Way Home. Inc.

RFA-201ft-BHHS-02-HOMEL-06

Amendment i1

Page 3 of 3

Contractor Inltlais: lU-'^

Date:.



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NiST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Lastupdale 1.24.2018 Exhibit K Contractor Initials . US
DHHS Information

Security Requirements / j
Page 1 of 9 Date /



New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, FFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individuaPs identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

I

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Last update 1.24.2016 Exhit)ttK Contractor Initials
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of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site!

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

Security Requirements / / / ̂
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Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

UI. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
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FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-maiware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitizafion, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certily in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
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of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

V3. Last update 1.24.2018 Exhil>tlK Conlraclor Initials
DHHS Information

Security Requirements / J .
Page 6 of 9 Date J/^OUS/



New Hampshire Department of Health and Human Services

Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to; credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS'
under this Contract from loss, theff or inadvertent disclosure.

b. safeguard this information at all times.
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c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any ^
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on pohable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed

using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches, within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact.program and policy:

(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOfflce@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V3. Last update 1.24.2018 ExhIbttK Contractor Initials.
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JefTrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9196 1-800-852-3346 Eat. 9196

603-271-6139 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

n p'

May 1,2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
l)elow, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, whichever is later, through June 30. 2019. 100% General
Funds.

Vendor Vendor Number Amount
Community Action Program of Belknap/Merrimack
County 177203-B003 , $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services, Inc. 177198-B006 !  $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Agency, Inc. 156244-B001 $14,284
The Way Home, lnc[ 166673-B001 $14,284
Tri-County Community Action Program, Inc. .177195-B009 $14,284

TOTALS: $99,988
Funds are anticipated to be available in the. following account for SFY 2018 and SFY

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOMELESS HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
'  2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
2019 102-500731 . ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 .102-500731 Contracts for Program Svcs 42307925 - $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page lot J

Southwestern Community Services, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Way Home, Inc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Tri-County Community Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fi.t for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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•The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served: Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

Mau

Director

yan

uman Services

Approved by: JeH£^y A. Meyers
Commissioner

The Department of Health and Human Services'Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF) RFA-2018-BHHS-020HOMEL

RFA Name
1

RFA Number Reviewer Names

Melissa Hatfield, Bureau
• Administrator, BHHS

Bidder Name

^ Community Action Partnership of Strafford
County

Pass/Fail

Maximum

Points

Actual

Points

Julie Lane, Program Specialist ill,
BHHS

100 77

Betsy O'Connor, Program
Specialist III, BHHS

2 Community ActionProgram Belknap-Merrimack
Counties, Inc. 100 98

Kristi Schott. Supervisor IV. Ofc of

Program Support

3
Southern New Hampshire Services '100 94 5.

4.
Southwestern Community Services 100 92

6.

5
The Front Door Agency 100 99

7.

6
The Way Home 100 96

8.

Tri-County Community Action Program 100 90
9.



FORM NUMBER P-37 (version 5/8/15)
Subjert-. Homeless Housing and Access Revolving Loan Fund fHHARLF)(RFA-20lg-BHHS»02-HOMEL-06)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be cle^ly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.3 Contractor Name

The Way Home, Inc.

1.5 Contractor Phone

Number

603-218-1421

1.6 Account Number
05-95-42-J23010-7925-102-
500731

1.9 Contracting Officer for State Agency
Jonathan V. Galio, Esq.
Interim Director of Contracts and Procurement

1.11 Contractor Signature

1.13 Acknowledgement: State of

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.4 Contractor Address

214 Spruce Street
Manchester, NH 03103

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$14,284.00

1.10 State Agency Telephone Number
603-271-9246

1.12 Name and Title of Contractor Signatory

jy.f , ■ ^ QoLCCtor,County of H'V^uoToT^n ■

undersigned officer, personally appeared the person identified in block 1. i 2, or satisfactorily
name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

in^^rart block Y:l2h'^

bcpires

NO Justice

Justice of the Peace

Ldson
1.14 Stale Agency Signatur 1

'mil
.16 Approval by the

By:

partment of-Adminis

.15 Name and Title of State Agency Signatory

(ifapplicable)applicable)'
Date: (^//-7
Administration, Division of Personnel (if

Director, On:

17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: h h r\ . . A n On:/Ui
L

1.18 Approval by the Governor and

By:

utivcCouifcil (ifapplicable)

On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described In the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr, shall become effective on the date the Governor \
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued"appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available ajppropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer fiinds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Anyone or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
niay take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days af^er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALltY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be Identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting fn)m, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Ap-eement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,0()0,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall

\ be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a cenlficate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS^ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
( "Workers' Compensation
15.2 To the extent the Contractor is subject to the '
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, of his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and arc
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or dischaige by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
. inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to Alt Services s

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in

RFA-2018-BHHS-02-HOMEL-06 ExhibitA Contractor Initials ^
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New Hampshire Department of Heaith and Human Services
RFA-20184HHS-024^0MEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the .Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all Manchester families, which shall
be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance'Report (APR) to the
Bureau of Homeless and Housing Services (BHHS). within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confinned by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-06

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.2. The Bureau Administrator of BHHS. or designee, may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit Is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA-2018-BHHS-02-HOMEL-06
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows:

1.2.1. . SFY18nottoexceed$7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017-June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds; General Provisions of this
^  Agreement, and in consideratiori of the satisfactory completion of the

services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly Incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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New Hampshire Department of Health and Human Services
RPA-2018^HHS-02-HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

3.2. Payment of Project Costs: Subject to the availability of State, general
funds, General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet t)een made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. ~ Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS42-HOMEL46
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B.
Section 3.2 of this Agreement.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
Information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding ellgibiljty determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shali constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, (he Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and,
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchere. requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of sen/ices.

9. Audit: Contractor shall submit an annual audit to (he Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance wrth the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way In limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shali be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made urider the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the sen/ices and the Contract: and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - special Provisions Contractor Initials ^Cc ̂

Page 2 of 5 Date fA/ // y



New Hampshire Department of Health and Human Services

Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports; Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable experises incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A ftnal report shall be submitted within thirty (30) days after the end of the term ̂
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
pennit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the tenns and
conditions of each such license or permit. In connection with the foregoing requirements, (he
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall t)e in conformance with local building and zoning codes by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, rt will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than W employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profrt organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its progranris.

18. Pilot Program for Enhancement of Contractor Employee Whiatleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150.(X)0)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 fPub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its.emptoyees in writing, in the predominant language of the workforce
of employee whistleblower rights and protections under41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c) in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's perfonoance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function ' "
19.2. Have a written agreement with the subcontractor that specifies activities and reporting

responsibilities and how sanctions/revocation will be managed If the subcontractor's
performance is not adequate

19.3. . Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and Indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or stale laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulatioris, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is replaced as
follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided In Exhibit A. Scope of Services, in whole or in part. In no event shall
the Slate be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) identified in block 1.6 of the General Provisions. Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of. this, contract, Termination, Is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to. identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and' Transitiori Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that sen/ices under the Agreement, including but not limited to clients receiving services
under the Agreement are transltioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-6160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. TltleV, Subtitle D; 41 U.S.C. 701 etseq.).The January 31.
1989 regulations were amended and published as Part II of the May 25,* 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
" workplace and specifying the actions that will be taken against employees for violation of such
.  prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the sitefs) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not Identified here.

Contractor Name;

Dste Name: \r\A^. f ',
Title: ,
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-0
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or ccioperative agreement and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not rriore than $100 000 for
each such failure.

Contractor Name;

Name: ^
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certificdtion set out below.

2. The in^illty of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a.certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction." "debarred," "suspended." "ineligible," "lower tier covered
transaction, "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached defrnrtions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any loNver tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Inellgibility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
frorn the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment. DHHS may terminate this transaction
for cause or de^utt.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or kx:al)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for othenvise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Wfiere the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension. Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

//

Contractor Name:

Name: 5/ivieu
Title: 1- ' 1 0

^  Ci-cf (0^^
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CERTIFiCATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS t i -t r

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certrfication:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable,
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section STBSd) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Art of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans virith Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
govemment services, public accommodations, commercial facilities, and transportation:

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683. 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Art of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and' community
organizations); Executive Order No. 13559. wtiich provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations): and Whistleblower protections 41 U.SiC. §4712 and The National Defense Authorization
Act (NDAA)for Fiscal Year 2013 (Pub. L 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of .Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will fonvard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name;

H (((ft7
Date Name:

Title: ^^-"7

Ejdiibit G 'ly
Contractor Initials j
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New Hampshire Department of Health and Human Services

Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name:

a

Name: w A/",
Trtte: ' r 7 7- A

Exhibit H - Certificalion Regarding Contractor Initials M/ ̂
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business assodates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

"Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

"Designated Record Set' shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

"Data Aaareaatlon" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

"Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TltleXIII, Subtitle 0, Part 1 & 2 of the American Recovery and Reinvestment Act of

j  2009.

h. "HjPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. ■ "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
"  Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- "Protect^ Health Information" shall have the same meaning as the term "protected health
information in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

Exhibit! Contractor Initials I'L*- K
Health Ir^urance Podability Act
Busir>es9 Associate AgreementAssociate Agreement ■ w / /
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Require<;i by Lgyv" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or discJose PHI:
I. For the proper management and administration of the Business Associate-
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclo^d to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

Exhibit I Contractof tnHiala ^
Health Insurance Portability Act
Buainess Associate Agreement / r
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
l>e bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the CoverLd Entity's Privacy Officer immediately
after the Business Associate becomes aware of iny use or disclosure of protected
health information not provided for by the Agreernent including breaches of unsecured
protected health information and/or any security |ncident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to;

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party tenefictary of the Contractors business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3^0^^ ExWbrt I Contractof InHlals *yt/ ̂
Health Insurance Portabiiity Act
Business Associate Agreement > y
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New Hampshire Department of Health and Human Services

Exhibit I

3/2014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during nomrial business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
,  request for an accounting of disclosures of PHI, Business Associate shall make available

to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible. for so long as Business

I  Cooiractof Initials ^
Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covered Entity

a. Covered Entity shall notify Businesis Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered

, Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
tenninate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a- Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit t, to
a Sectioti in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permiTCovered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExWbh I Contractor initiate ^
Health Insurance Portability Act
Business Associate Agreement /
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New Hampshire Department of Heaith and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit 1 or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Health and Human Services

The State

Signat of Authbrized Representative

Name of Authorized Representative

Title of Authorized Representative

Date ' ^

T'k e iOcx.y
Name of the Contractor

Signature of Autl^erized Representative
3[(>^t

Name of Authorized Representative

ivi-e. o-(

Title of Authorized Representative

Date
a.

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARgMCY
ACT IFFATAt COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
I^n accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. »Funding agency
4. NAiCS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. [.ocatlon of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days In which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined at>ove to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Trarisparency Act.

Contractor Name: CO cxy

Exhibit J - Certification Regarding the Federal Funding Contractor Initials A/- 'S
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New Hampshire Department of Heatth and Human Services

Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, i certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: I ^ ̂  ̂  r>Z- f f OO O

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name:

Name:

Amount

Amount

Amount

Amount

Amount

CUX>1HS/110713
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New Hampshire Department of Health and Human Services
Exhibit K

1.

DHHS INFORMATION SECURITY REQUIREMENTS

Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP. the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or acceded in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is govemed by state or federal law or regulation. This information includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pil), Federal Tax Information (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential Information collected,
processed, managed, and/or stored in the delivery of contract^ services. Minimum expectations include:
2.1. Maintain policies and procedures to protect Department confidential information throughout the

information Irfecycle, where applicable, (from creation, transformation, use. storage and secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department confidential information

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1.'Breach* shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of
Federal Regulations. "Computer S^urity Incident' shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S'. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChieflnformationOfficeriaidhhs.nh.QOv

2.6.1.2. DHHSInformationSecuritvOffice@dhhs.nh.Qov

2.7. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with industry-accepted standards for secure

.  K-DHHS Information Security Requirements Contractor Initials H ̂
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New Hampshire Department of Health and Human Services
Exhibit K

deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at lime of the data destruction, and will provide written certificalion to the
Department upon request. The written certification will include all details necessary to demonstrate data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2,8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor^engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

Exhibit K - DHHS Information Security Requirements Contractor Initials ^
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Homeless Housing and '

Access Revolving Loan Fund Contract

This 2'*'- Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Tri-County Community Action Program, Inc. (Tri-County CAP), (hereinafter referred
to as "the Contractor"), a nonprofit corporation with a place of business at 30 Exchange Street, Berlin,
NH 03670.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General-Provisions.^Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follo\A«:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017 - June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Tri-County CAP Amendment #2
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Tri-County Community Action Program, Inc.
(Tri-County CAP)

H •4 n
Date Name: "P;\oHc

Title: CW.tt i:-.«\<xAC.uV

Acknowledgement of Contractor's signature:

State of . County of_ on v/^ //^ before the
undersigned officer, personally appeared the person identified directfy Aove, or satisfactorily proven to
be the person w|>c^e name is signed above, and acknowledged that s/he executed this document in the
capacity in^c

>7

Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: "D^C£>V\\ogr ,

'  CHRISTINA MORIN/Notary Public
:  State^'pf New.Hampshlre
My Commission Expires December 19,2023
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

n
.cr:^

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Tri-County CAP Amendments
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
. Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident

Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.-

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data: and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractor Initials.
DHHS Information

Security Requirements
Page 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

- mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
- not designated by the State of New Hampshire's Department of Information
"Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or-when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts'ieO and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information-
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractorlnitials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

■  request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

-5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is ehcrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
- Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

. wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
.installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

"Structure the Folder and access privileges to prevent inappropriate disclosure of
- information. SFTP folders and sutvfolders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
"States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. - The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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Exhibit K

DHHS Information Security Requirements

. .whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor-agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition ^

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

6. The, Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sulxjontracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations!, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed

- annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
— or-Department data offshore or outside the boundaries of the United States unless

prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must; comply with all applicable statutes and regulations regarding the
privacy and security of" Confidential Information, and must in all other respects

. maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,

.  but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

.  f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

-  physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

' g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information Is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options,- and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

i, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that TRI-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRI-COUNTY CAP) is a New Hampshire Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. I further certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 63020

Certincate Number: 0004483439

<£9

4*

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2019.

w-

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

_Gary Coulombe_ do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of TrI-County Community Action Program. Inc. .
(Agency Name)

2. The following Is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 6/26/2018 :
(Date)

RESOLVED: That the Chief Financial officer

(Title of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the day of April , 2019_.
(Date Amendment Signed)

4. .Randall Pllotte Is the duly elected
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of _Coos

The forgoing Instrument was acknowledged before me this

.Chief Financial Officer
(Title of Contract Signatory)

(Signature of the Elected Officer)

day of ^April_. 2019 ,

By Gary Coulombe.
(Name of Elected Officer of the Agency)

CHRISTINA MORIN, Notary PuOilc
State, of New Hampshire

December 19,2023

rfSc/Justie^tSe Peace)

Conimission Expires: December 19. 2023

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1.2005



TRI-COUNTY COMMUNITY ACTION PROGRAM, INC.

-Board Resolution 19FY18: Resolution of the Corporation

Authority to Sign

The Board of Directors ofTri-County Community Action Program, Inc. (the "Corporation")

takes the following action:

Resolved,
That the Tri-County Community. Action Program, Inc. Chief Executive Officer (CEO), Jeanne

Robillard, Chief Operations-Officer Regan L. Pride and Randall Pilotte, Chief Financial Officer (CFO)

are-hereby authorized on-behalf of this Corporation to enter into contracts with the Federal
Government, State of New Hampshire, and any other parties as deemed necessary and to execute any

and all documents, agreements-and other instruments'and amendments, revisions or modifications

thereto, as may be deemed necessary, desirable or appropriate for the Corporation; this authorization

being in force and effective until June 24,2019.

This resolution is made with the understanding that any new undertakings or commitments have a

material impact on the purpose of our organization will be preceded by Board approval.

Approved by the Board of Directors on June 26, 2018

Name: Sandy Aropzo
Title: Board Chair

NamerGary Coulombe
Title: Board Secretary



CERTIFICATE OF LIABILITY INSUF^VNCE
DATE(MMmWYYY)

6/29/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

. BELOW. THIS CERTIFICATE OF. INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is ah ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy: certaln-pcncies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(a).

PRODUCER

FZAI/Crose. Insurance

1100 ElJB.Street

Manchester NH 03101

Karen Shaughnessy

669-321B

Ij^^^if.kshaughnessyScrossagancy. com

INSURERtS) AFFORDINO COVERAGE NAICS

INSURER A ̂ echnoloov Ins. Co. 42376

INSURED

Trl-County Coamunity Action Program, Inc

30 Exchange Street

Berlin NB 03570

INSURER a ffesco Ina. Co. 25011 -

INSURERcKSranite State Health Cara and Human

INSURER 0:

INSURER E:

mSURER F :

COVERAGES CERTIFICATE NUMBER:18-19 All linoa w/prof REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTV^THSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE'ISSUEO OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JOB.
TYPE OP INSURANCE ll;W>liv»vl

COIUIERCIAL GENERAL UABSUTY

ClAiMS-MAOE OCCUR

GENL AGGREGATE LIMIT APPLIES PER:

pq-CY I I Sect mit-oc
OTHER:

POLICY NUMBER

TPP1224751

POLICY EPF

(MiwYmn

7/1/2016

POUCY EXP
IMWPaYYYYI

7/1/2019

UMTTS

EACH OCCURRENCE

DAMAGE TO RERTES
PREMISES IE. oeoinnol

MB) EXP (Any on> pfton)

PERSONAL IAOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMPlOP AGG

CrIma/EfnployM Olihonnty

OOU6iMEO§il4GLE LIMfT
tE»>cd<Mn»

1,000,000

100,000

5,000

1,000,000

3,000,000

3,000,000

600,000

AUTOMOBILE UABtUTY

Z ANY AUTO

1,000,000

ALLOVMEO

AUTOS

HIRED AUTOS

BOCHLY INJURY (Par panon)

SCHEDULED
AUTOS
NON-OWNED

AUTOS

TPP1224751 7/1/2018 7/1/2019 BODILY INJURY (Par acddarX)

PROPERTY DAMAGE

Undarlniurad motoriil 1,000,000

UMBRELLA UAB

EXCESS UAB

PEP

OCCUR

CLAIMSJilADE

EACH OCCURRENCE 2.000.000

AGGREGATE 2.000.000

RETENTIONS 10.000 m>MlS65713 7/1/2010 7/1/2019

ITTPER 1—rCTTT
' STATUTE ERWORKERS COMPENSATION

AND EMPLOYERS'UABIUTY y,^
ANY PROPRIETOR/PARTNER/EXECUTIVE
OPnCER/MEMBER EXCLUDED?
(Mantfatoiy In NH)
V yat. daacrlba irtdar
DESCRIPTION OF OPERATIONS balow

H

BCB620180000049

(3a.) NB; Ruby Ucban;

Raran Hatthawa s Nillian

Batch Mcludad

EL EACH ACCIDENT 1:000.000

7/1/2018 7/1/2019 EL. DISEASE • EA EMPLOYEE 1,000,000

E.L DISEASE • POLICY LIMIT t 1.000.000

Profasaional Liability TPP1224751 7/1/2018 7/1/2019 Par Occurranca

Aggragata

$1,000,000

$3,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD KH, AddXIontl Ramailw Schadula. may ha attachad If mora apaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

DHHS, State of NH
Contracts £ Procurement

.- 129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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Leone, ,
McDonnell
& Roberts

To the Board of Directors of profession association

Tri-County Community Action Program, Inc. , certified public accountants
Berlin. New Hampshire wolfeboro • north coNViw

DO\'ER • concord

stratham

INDEPENDENT AUDITORS' REPORT

Report on the Financial Sfafemenfs

We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program, Inc. and Affiliate (a New Hampshire nonprofit organization), which comprise the
consolidated statements of financial position as of June 30, 2018 and 2017, and the related
consolidated statements of cash flows, functional expenses, and the related consolidated
statement of activities for the year ended June 30, 2018, for the years then ended, and the
related notes to the consolidated f nancial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, Implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgement, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the consolidated financial position of Tri-County Community Action Program,
Inc. and Affiliate as of June 30, 2018 and 2017, and Its consolidated cash flows for the years
then ended, and the changes in its net assets for the year ended June 30, 2018, in accordance
with accounting principles generally accepted in the United States of America.

Report.on Summarized Comparative information

We have previously audited Tri-County Community Action Program, Inc. and Affiliate's 2017
consolidated financial statements, and we expressed an unmodified audit opinion on those
consolidated financial statements in our report dated November 10. 2017. In our opinion, the
summarized comparative Information presented herein as of and for the year ended June 30,
2017, Is consistent,- In all material respects, with the audited consolidated financial statements-
from which it has been derived.

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative.
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial
statements. Such Information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the consolidated
financial statements. The information has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures, Including
comparing and reconciling such information directly to the underlying accounting and other
records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information Is fairly
stated, in ail material respects. In relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 19, 2018, on our consideration of Tri-County Community Action Program, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of TrI-County
Community Action Program, Inc.'s internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Tri-County Community Action Program, Inc.'s internal control over
financial reporting and compliance.

October 19. 2018

North Conway, New Hampshire



TRI.COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2018 AND 2017

ASSETS

2018 2017

CURRENT ASSETS

Cash and cash equivalents $ 1,329,038 $ 505,700
Accounts receivable 1,156,657 1.326,994
Pledges receivable 212,207 205,804
Inventories 87,569 65,641

Prepaid expenses 25.640 45.345

Total current assets 2,811,111 2,149,484

PROPERTY

Property and equipment
Less accumulated depreciation

12,812,689

(5,203,324)

13,544,469
(5,317,470)

Property, net 7,609,365 8,226.999

OTHER ASSETS

Restricted cash

Building refinance costs, net

706,765

12,705
942,687

13,591

Total other assets 719,470 956,278

TOTAL ASSETS $ 11.139.946 $ 11,332,761

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Demand note payable
Current portion of long term debt
Current portion of capital lease obligations
Accounts payable
Accrued compensated absences
Accrued salaries

Accrued expenses
Refundable advances

Other liabilities

$  516,022
142,733

4,445

237.276

203.121

187,508

131,888

191,069

387,168

$  671,434
587,809

4,057

518,447

242,545

>  196,882

107,627

197,548

645,311

Total current liabilities 2.001.230 3,171,660

LONG TERM DEBT

Long term debt, net of current portion
Capital lease obligations, net of current portion

5.386,642
8;226

5,254,436
12,670

Total liabilities 7,396.098 8,438,766

NET ASSETS

Unrestricted

Temporarily restricted

2.926.057

817,791

2,191,395
702,600

Total net assets 3,743,848 2,893,995

TOTAL LIABILITIES AND NET ASSETS $ 11,139,946 $ 11,332.761

See Notes to Consolidated Financial Statements
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TRI^QUWTY COMMUNITY ACTION PROGRAM. INC. AMD AFFtHATE

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE SO, 2018
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Tempgniilly

Supporting AcUvlUes:
Gerterel artd administrative

Fur>draising

Total supporting activities

Total functional expenses

CHANGE IN NET ASSETS

NET ASSETS. BEGINNING OF YEAR

NET ASSETS. END OF YEAR

Unrestricted Restricted

REVENUES AND OTHER SUPPORT

Grant and contracts $  14,007,629 $  211.457

Program funding 1.259.037 -

UUlity programs 1,079,361 •

InJdnd contributions 351.187 -

Contributions 116.028 278.297

Fundraising 59,536 -

Rental income 679,112 •

Interest income 348 -

Gain (loss) on disposal 61 property 46.487 -

Forgiveness of debt - -

Other revenue 61.938

Total revenues and other support 17,773.563 489.754

NET ASSETS RELEASED FROM RESTRICTIONS 374,563 (374.563)

Total revenues, other support, and

net assets released from restrictions 18.148.126 115.191

FUNCTIONAL EXPENSES

Program Services:
Agency Fund 922.701 -

Head Start 2.481.916 -

Guardianship 760.009 '

Transportation 879.729 -

Volunteer 122,941 -

Workforce Development 394,252 -

Alcohol and Other Drugs 444.581 •

Carroll County Dental 642.637 -

Support Center 276,172 -

Homeless 577.783 -

Energy end Commurtfty Development 7.480.943 •

Elder 1.142.818 -

Housing Services 176.511 •

Total program services 16.302.993 -

2018 2017

Total Total

S  14.309,086 $ 12,644.557
1,259,037 1,708,487

1.079,361 972,359

351,187 438,874
395.225 497,735

59,536 42.421

679,112 847.380

348 270

48.487 (16,685)
- 25,912

61.936 4.461

18.263,317 17,163,771

1

18.263.317 17.163.771

922.701 ' 825,517
2,461.916 2.312,665

760,009 735,925
879,729 1.063.996
122,941 121,543
394.252 402.576

444,581 1.165,000
642.637 542.920

276,172 265.052

577.783 554.509
7,480,943 6.276.570

1,142,818 1,026.070
176.511 167.528

16.302.993 15.459.871

1.102.448

8,023 ;
1,102,448

8.023

1.213.425

4.873

1.110.471 1.110.471 1.218.298

17.413,464 . 17.413.464 16.878.169

734.662 115.191 849,853 465.602

2.191.395 702.600 2,893.995 2.408.393

$  2.926,057 S 817.791 $  3.743,848 S  2.893.995

See Notes to Consolidated Financial Statements
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TRI^QUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 201S AND 2017

?919 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets $  849,853 $  485,602
Adjustments to. reconcile chartge in net assets to
net cash provided by operating activities:

Depreciation and amortization 464.370 492,141
Donation of property and equipment - (224,685)
Loss on disposal of property (48.487) 16,685
Forgiveness of debt (25.912)

j  (increase) decrease in assets:
Accounts receivable 170,337 (78,676)
Pledges receivable (6,403) 23,615
Inventories (21,928) 23,239

Prepaid expenses 19,705 (4,353)
Restricted cash 235,922 (154,926)

(Decrease) Increase in liabilities:
Accounts payable (281,171) (157,079)
Accrued compensated absences (39.424) (51,698)
Accrued salaries (9.374) 20,697

Accrued expenses 24.i261 13,863
Refundable advances (6.479) (35,781)
Other liabilities (258.143) 134.401

NET CASH PROVIDED BY OPERATING ACTIVITIES 1.093.039 477.133

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from dis^sal of property 278,972 26,750

Purchases of property and equipment (141,335) (181.113)

NET CASH PROVIDED BY (USED IN) INVESTING ACTIVITIES 137,637 (154.363)

CASH FLOWS FROM FINANCING ACTIVITIES

Net repayment on demand note payable (90,412) (192,432)
Repayment of long-term debt (312,870) (210,808)
Repayment of capital lease obligations (4.056) (3.636)

NET CASH USED IN FINANCING ACTIVITIES (407.338) (406.876)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 823.338 (84,106)

CASH AND CASH EQUIVALENTS. BEGINNING OF YEAR 505,700 589,806

CASH AND CASH EQUIVALENTS, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW

INFORMATION;

Cash paid during the year for:
Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES:

Purchase of properly and equipment financed by long-term debt

Purchase of properly and equipment financed by capital lease

Fixed assets donated

$  1.329.038 $ 505.700

$  182.514 $ 208,781

$  14.867

S  5.889

$  18.830 $

See Notes to Consolidated Financial Statements
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2018 AND 2017

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Organization and Principles of Consolidation
The consolidated financial statements include the accounts of Tri-County
Community Action Prograrh, Inc. and its affiliate, Cornerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 10.0% of the voting power of Cornerstone Housing North, Inc.
All significant intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Cornerstone Housing
North, Inc. (a New Hampshire nonprofit corporation) was incorporated under the
laws of the State of New Hampshire for the acquisition, construction and operation
of community based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and central policy development.

Tri-County CAP Administration is the liaison between Tri-County
Community Action Program, Inc., Board of Directors and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a
positive learning environment through a variety of activities as well as
providing services, which include in addition to early learning, health and
family well-being. All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.

8



Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri County Community Action Head Start serves 217 children in Carroll.
Coos & Grafton counties in 9 locations with 12 center-based classrooms
and 1 home based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally ill, traumatic brain Injury,
and the elderly suffering from alzheimer's. dementia, and multiple medical
issues) who need a guardian and who have no family member or friend
willing, able, or suitable to serve In that capacity. This program serves 406
individuals. Additional services Include, conservatorship, representative
payee-ship, federal fiduciary services, benefit management services and
private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door-to-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 400 volunteers, ages 55 and older, of which 309
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate
over 43,611 hours yearly.

Workforce Deve/opmenf

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.



The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, in line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Alcohol & Other Drugs fAOD)
Services provided through the AOD program include assisting the
alcoholic/addicted person on the road to recovery, through three phases;
Crisis Intervention. Sobriety Maintenance, and Assessment and Referral to
appropriate treatment facilities.

The Residential Treatment Programs (Friendship House) provide
chemically dependent individuals with the fundamental tools of recovery,
including educational classes, group and individual counseling, work and
recreational therapy, and attendance at in-house arid community-based
alcoholics anonymous and narcotics anonymous meetings. The AOD
program also offers assistance with its impaired driver programs.

The Friendship House, in December of 2014. had approximately $130,000
worth of investments and improvements due to assistance from Public
Services of New Hampshire. There was a total of $111,595 of pre-
development capitalized expenses at June 30, 2017.

Effective October 1. 2017. the Organization is no longer responsible for the
Alcohol & Other Drugs (AOD). program. The grants for the program have been
transferred to North Country Health Consortium (NCHC). as they are taking
over the program. The Friendship House v/as sold to Affordable Housing
Education and Development (AHEAD).

Carroll County Dental

The Tamworth Dental Center (the Center) offers high quality oral health
care to children with NH Medicaid coverage. The Organization also serves
uninsured and uriderinsured children and adults using a sliding fee scale
that offers income-based discounts for care. The Center accepts most
common dental insurances for those who have commercial dental
insurance coverage. A school-based project of the Dental Center. School
Smiles, offers oral health education, screening., treatment and referrals for
treatment to over 1,000 children in 9 schools in the vicinity of the Center.

Support Center

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and
stalking in Northern Grafton County. Support Center services are
accessible 24 hours a day. 365 days a year. They include: crisis
intervention: supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community

10



education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.

Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations in the community.

LoW'Income Weatherization

The NH weatherization program helps low-incortie farhilies, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherization Assistance Program also creates local NH jobs.

Elder

The Organization's elder prpgrani provides senior meals in 15 community
dining sites, home-delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling. Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

Housing Services

Cornerstone Housing North, Inc. is subject to a Project Rental Assistance
Contract (PRAC) with the United States Department of Housing and Urban
Development (HUD), and a significant portion of their rental income is
received from HUD.

The Organization includes a 12 unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.

11



The above Organization has a Section 202 Capital Advance. Under
guidelines established by the U.S. Office of Management and Budget
Uniform Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part
200, Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program.
Inc. have been prepared utilizing the accrual basis of accounting in accordance with
accounting principles generally accepted in the United States of America, as
promulgated by the Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

Financial statement presentation follows the recommendations of the FASB in its
Accounting Standard Codification No. 958 Financial Statements of Not-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is required to report
information regarding its financial position and activities according to three dasses
of net assets; unrestricted net assets, temporarily restricted net asset^ and
permanently restricted net assets.

The Organization had no permanently restricted net assets at June 30, 2018 and
2017. The Organization had temporarily restricted net assets of $817,791 and
$702,600 at June 30, 2018 and 2017, respectively.

Restricted and unrestricted support

Contributions received are recorded as unrestricted, temporarily restricted, or
permanently restricted support, depending on the existence and/or nature of any
donor restrictions. Support that is restricted is reported as an increase in
temporarily or permariently restricted net assets, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the statement of activities as
net assets released from restrictions.

Unrestricted net assets include revenues and expenses and contributions
which are not subject to any donor imposed restrictions. Unrestricted net
assets can be board designated by the Board of Directors for special projects
and expenditures.

Temoorahlv restricted net assets include contributions for which time
restrictions or donor-imposed restrictions have not yet been-met. When a
restriction expires, temporarily restricted net assets are reclassified to
unrestricted net assets and reported in the statement of activities as net assets
released from restriction (Note 12).
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Permanently restricted net assets include gifts which require, by donor
restriction-, that the corpus be invested in perpetuity and only the income or a
portion thereof (excluding capital gains restricted by State statute) be made
available for program operations in accordance with donor restrictions. The
Organization had no permanently restricted net assets at June 30, 2018 and
2017.

Fair Value Measurements

Fair value is defined as the price that would be received to sell an asset or paid to
transfer a liability (i.e. the "exit price") in an orderly transaction between market
participants at the measurement date. The accounting standards for fair values
establishes a hierarchy for inputs used in measuring fair value that maximizes
the use of observable inputs and minimizes the use of unobservable inputs by
requiring that the most observable inputs be used when available. Observable
inputs are inputs that market participants would use in pricing the asset or liability
developed based on market data obtained from sources independent of the
Organization. Unobservable inputs are inputs that reflect the Organization's
assumptions about the assumptions market participants would use in pricing the
asset or liability developed based on the best information available in the
circumstances.

The hierarchy js classified into three levels based on the reliability of inputs as
follows:

Level 1: Valuations based on quoted prices in actiye markets for identical
assets or liabilities that the Organization has the ability to access. Since
valuations are based on quoted prices that are readily and regularly available
in an active rfiarket, valuation of these products does not entail a significant
degree of judgment.

Level 2: Valuation is determined from quoted prices for similar assets or
liabilities in active markets, quoted prices for identical instruments in markets
that are not active or by model-based techniques in which all significant inputs
are observable in the market.

/.eve/ 3: Valuations based on inputs that are unobservable and significant to
the overall fair value measurement. The degree of judgment exercised in
determining fair value is greatest for instruments categorized as Level 3.

The availability of observable inputs can vary and is affected by a wide variety of
factors, including, the type of asset/liability, whether the asset/liability is established
in the marketplace, and other characteristics particular to the transaction. To the
extent that valuation is based on models or inputs that are less observable or
unobservable in the market, the determination of fair value requires more judgment.
In certain cases, the inputs used to measure fair value may fall into different levels
of the fair value hierarchy. In such cases, for disclosure purposes the level in the
fair value hierarchy within which the fair value measurement in its entirety falls is
determined based on the lowest level input that Is significant to the fair value
measurement In its entirety.
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Fair value is a market-based measure considered from the-perspective of a market
participant rather than an entity-specific measure. Therefore, even when market
assumptions are not readily available, assumptions are required to reflect those that
market participants would use in pricing the asset or liability at the measurement
date.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts. A portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method: this is not considered a departure from accounting pnnciples
generally accepted in the United State because the effects of the direct write
method approximate those of the allowance method. Management selects accounts
to be written off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

Prbpertv and Depreciation

Acquisitions of buildings, equipment, and improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly to the related program. Depreciation expense for assets- used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy
Comerstone Housing North, Inc.'s rents are approved on an annual basis by the

■ Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
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Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized
as revenue in the perjod in which the related services or expenditures are
perfornied or incurred. Funds received in advance of grantor conditions being met
aggregated $191.069 and $197,548 as of June 30, 2018 and 2017, respectively.

Nonprofit tax status

The Organization is a not-for-profit Section 501(c)(3) organization in accordance
with the Internal Revenue Code. It has been classified as an Organization that Is
not a private foundation under the Internal Revenue Code and qualifies for a
charitable contribution deduction for individual donors. The Organization files
information returns in the United States. The Organization's Federal Form 990
(Return of Organization Exempt from Income Tax), is subject to examination by the
IRS, generally for three years after it is filed. The Organization is no longer subject
to examinations by tax authorities for years prior to 2014

The Organization follows FASB ASC, Accounting for Uncertainty in Income Taxes,
which clarifies the accounting for uncertainty in income taxes and prescribes a
recognition threshold and measurement attribute for financial statemeht recognition
and measurement of tax positions taken or expected to be taken in a tax return.
The Organization does not believe they have taken uncertain tax positions,
therefore, a liability for income taxes associated with uncertain tax positions has not
been recognized.

Cornerstone Housing North, Inc. is exempt from .income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Internal Revenue Code. All employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Intemal Revenue Code.'' Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2018 and 2017, there were no discretional^
contributions recorded. Further information can be obtained from the

Organization's 403(b) audited financial statements.

Donated services and goods

Contributions of donated services that create or enhance non-financial assets or

that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.
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Contributed noncash assets are recorded at fair value at the date of donation. If
donors stipulate how long the assets must be used, the contributions are recorded
as restricted support. In the absence of such stipulations, contributions of noncash
assets are recorded as unrestricted support.

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as unrestricted support
unless the donor has restricted the donated asset to a specific purpose. Assets
donated with explicit restrictions regarding their use and contributions of cash that
must be used to acquire property and equipment are reported as restricted support.
Absent donor stipulations regarding how long those donated assets must be
maintained, the Organization reports expirations of donor restrictions when the
donated or acquired assets are placed In service as instructed by the donor. The
Organization reclasslfies temporarily restricted net assets to unrestricted net assets
at that time.

Promises to Give

Conditional promises to give are not recognized In the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted Interest rates applicable to the years in which the promises are received.
Amortization of the discounts Is included in contribution revenue. In the absence of

donor stipulations to the contrary, promises with payments due In future periods are
restricted to use after the due date. Promises that remain uncollected more than

one year after their due dates are written off unless the donors Indicate that
payment Is merely postponed. When a restriction expires, temporarily restricted net
assets are reclassifled to unrestricted net assets.

As of June 30, 2018 and 2017, there were promises to give that were absent of
donor stipulations, but restricted In regards to timing, and therefore classified as
temporarily restricted in the amount of $212,207 and $205,804, respectively. This
amount was included in grants and contracts on the Consolidated Statement of
Activities.

Use of estimates

The presentation, of financial statements in conformity accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of Its
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financial instmrnents. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

Program salaries and related expenses are allocated to the various
programs and supporting services based on actual or estimated time

employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and is allocated to each program as a
percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses
include employer payroll taxes, pension expenses, health and dental
insurance and unemployment compensation. The poo! is allocated to each
program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to a building include
depreciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.

Insurance: automobile insurance is allocated to programs based on vehicle
usage; building liability insurance is allocated to programs based on square
footage, of the buildings; and insurance for furniture and equjprTient is allocated
to programs using the book basis of the insured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses include items such as administrative salaries, general liability
insurance, administrative travel, professional fees and other expenses which
cannot be specifically identified and charged to a program.
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The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other ihdirect costs to the U.S. Department of Health and Human
Services. The proposal effective for the fiscal year beginning July 1, 2017 received
provisional approval and is effective until amended at a rate of 13%. Per the
agreement with the U.S. Department of Health and Human Services, the
Organization's final rate for the year ended June 30, 2017 was 12.5%. The
Organization carefully calculates the allocation to agree exactly with the expenses
in the indirect pool. The actual rate for the year ended June 30, 2018 was
approximately 11.454%, which is allowable because it is less than the provisional
rate.

Advertising policv

The Organization uses advertising to inform the community about the programs it
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30, 2018 and 2017 was $18,616 and
$26,456, respectively.

NOTE 2. CASH AND CASH EQUIVALENTS
Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. At June 30, 2018 and 2017, the
balances in interest and non-interest-bearing accounts were insured by the FDIC up
to $250,000. At June 30, 2018 and 2017, there was approximately $1,200,000 and
$665,000, of deposits held in excess of the FDIC limit, repectively. Management
believes the Organization is not exposed to any significant credit risk on cash and
cash equivalents and considers this a normal business risk.

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 6. The required balance in the
account is $19,968 and is restricted from withdrawal except to make payments of
debt service or as approved by the US Department of Agriculture. The Organization
is compliant with this requirement as of October 2017.

Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance as of June 30, 2018 and 2017 was $19,980 and $19,611, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2018 and 2017. These amounts are included in restricted cash on the
Statements of Financial Position.

The Organization is required to maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 6). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2018 and 2017 was $174,273 and $187,095, respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash on the Statements of Financial Position.
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The Organization maintains a deposit account on behalf of clients who participate in
the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities. The total current liability related to this
restriction at June 30, 2018 and 2017 was $378,605 and $642,308, respectively.
These amounts are included in other liabilities on the Statements of Financial
Position. The total restricted cash within this account at June 30, 20.18 and 2017
was $378,605 and $642,308, respectively, and is included in the restricted cash
balance on the Statements of Financial Position.

Certain cash accounts related to Comerstone Housing North, Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housihg and Urban Development. The total amount restricted at
June 30, 2018 and 2017 was'$131,610 and $93,673, respectively.

NOTE 3. INVENTORY

In 2018 and 2017, inventory included weatherization materials which had been
purchased in bulk. These items are valued at the most recent cost. A physical
inventory is taken annually. Cost is determined using the first-in, first-out (FIFO)
method. Inventory at June 30. 2018 and 2017, consists of weatherization materials
totaling $87,569 ahd $65,641, respectively.

)

During the year ended June 30, 2018, the Organization adopted the provisions of
the FASB Accounting Standard Update (ASU) 2015-11, Inventory, {Topic 330):
Simplifying the Measurement of Inventory, which simplifies the subsequent
measurement of inventory by requiring inventory to be measured at the lower of
cost net realizable value. Net realizable value is the estimated selling price of
inventory in the ordinary course of business, less reasonably predictable costs of
completion, disposal and transportation. The Organization has evaluated ASU
2015-11 and has determined that is no material impact to the financial statements.

NOTE 4. ACCRUED EARNED TIME
For the years ending June 30, 2018 and 2017, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2018 and
2017, the Organization had accrued a liability for future annual leave time that its
employees had earned and vested in the amount of $203,121 and $242,545,
respectively.
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NOTES. PROPERTY

Property consists of the following at June 30, 2018:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $10,003,944 $ 3,448,411 $ 6,555,533
Equipment 2,384,905 1,754,913 629,992
Land 423.840 : 423.840

$12.812.689 S 5.203.324 £ 7.609.365

Property consists of the following at June 30, 2017:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $10,679,707 $ 3,428,094 $ 7,251.613
Equipment 2,400,922 1,889,376 511,546
Land 463.840 = 463.840

$13.544.469 £5.317.470 $ 8.226.999

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.

Depreciation expense for the years ended June 30, 2018 and 2017 totaled
$463,483 and $491,254, respectively.

The Organization also had building refinancing costs of $17,730 during the year
ended June 30. 2014. Amortization expense and accumulated amortization for the
year ended June 30, 2018 totaled $887 and $5,025, respectively. Amortization
expense and accumulated amortization for the year ended June 30, 2017 totaled
$887 and $4,138, respectively.

NOTE 6. LONG TERM DEBT

The long term debt of the Organization as of June 30, 2018 and 2017 consisted of
the following:

2018 2017

Note payable with the USDA requiring 360 monthly
installments of $1,496, including interest at 4.5% per
annum. The property was sold and the loan was
paid in full during 2018. $ - $ 108,127

20



Note payable with the USDA requiring 360 monthly
installments of $1,664, including interest at 5% per
annum. Secured by generai business assets. Final ,
instailment due January 2027. 138,225 150.935

Note payable with the USDA requiring 360 monthly
installments of $292, including interest at 4.75% per
annum. The property was sold and loan was paid in
full during 2018. - 29,633

Note payable with the USDA requiring 360 monthly
installments of $74, including interest at 4.75% per
annum. The property was sold and loan was paid in
full during 2018. - 8,103

Note payable with a bank requiring 120 monthly
installments of $3,033, including interest at 4.69%
per annum. Secured by first mortgages on two
commercial properties. Final installment due April
2021. 349,131 368,428

Note payable with a bank requiring 60 monthly
installments of $459, including interest at 5% per
annum. This note was an unsecured line of credit

that was converted to a term loan during the year
ended June 30, 2016. Final installment due April
2021. See Note 8. 14,500 19,144

Note payable to a non-profit organization {related
par^y), monthly principal payments of $1,533. Final
installment due October 2018. A portion of the note
payable was forgiven by the non-profit organization
during the year ended June 30, 2017. See Note 16. - 24,533

Note payable to a financing company requiring 72
monthly installments of $312, including interest at
5.49% per annum. Secured by the Organization's
vehicle. Final installment due August 2021. - 10,874 13,934

Note payable to a financing company requiring 72
monthly installments of $313, including interest at
5.54% per annum. Secured by the Organization's
vehicle. Final installment due July 2021. 10,637 13,715

Note payable to a financing company requiring 60
monthly installments of $143, including interest at
5.99% per annum. Secured by the Organization's
vehicle. Final installment due November 2020. 3,863 5,306
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Note payable to a financing company requiring 72
monthly installments of $248, including interest at
6.10% per annum. Secured by the Organization's
vehicle. Final installment due February 2023. 12,041 14,207

Note payable v/ith a bank requiring 60 monthly
installments of $4,518, including interest at 4.16%
per annum. Secured by second mortgage on
commercial property. Final balloon payment was
due December 2017. The loan was refinanced in

March 2018. It requires 60 monthly installments of
$2,512, including interest at 5.51% per annum. Final
balloon payment is due in March 2023. 403,244 417,421

Bond payable with a bank requiring monthly
installments of $14,485, including interest of 2.75%
plus the bank's internal cost of funds multiplied by
67% with an indicative rate as of March 2017 of
3.28%. Secured by first commercial real estate
mortgage on various properties and assignments of
rents at various properties. • Final installment due
August 2040. 2,719,260 2,801,159

Cornerstone Housing North, Inc. capital advance
due to the Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047. 1,617,600 1,617,600

Cornerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years,
final payment due in August 2047. 250.000 250,000

5,529,375 5,842,245

Less current portion due within one year f142.7331 (587.809)

$ 5.386.642 £ 5.254.436
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The scheduled maturities of long term debt as of June 30. 2018 were as follows:

Years ending
June 30 Amount

2019 $ 142.733
2020 148,501
2021 437.412

2022 123,200
2023 485,560

Thereafter 4.191.969

I

As described at Note 2, the Organization is required to maintain a reserve account
with a bank for the first four notes payable listed above. In May 2013, the
Organization began making monthly deposits to the reserve account, but had not
yet accumulated the required balance. Failure to meet this requirement may be
construed by the Government to constitute default; however, the awarding agency
is aware of this issue and has not made a request for advanced payment.

NOTE 7. CAPITAL LEASE OBLIGATIONS

During the year ended June 30, 2016, the Organization leased a phone system and
copier under the terms of capital leases, expiring in November 2020 and March
2021, respectively. During the year ended June 30, 2017, the Company leased an
additional copier under the terins of a capital lease, expiring in May 2021. The
assets and liabilities under the capital leases are recorded at the lower of the
present value of the minimum lease payments or the fair value of the assets. The
assets are depreciated over their estimated lives.

The obligations included in capital leases at June 30, 2018 and 2017, consisted of
the following:

2018 2017

Lease payable to a financing company with
monthly installments of $208 for principal and
interest at 9.5% per annum. The lease is secured
by the phone system and will mature in November
2020. $ 5,362 $ 7.246

Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.841% per annum. The lease is
secured by a copier and will mature in March
2021. 3,467 4,570
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Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.918% per annum. The lease is
secured by a copier and will mature in May 2021. 3.842 4.911

Less current portion
12,671 16.727
(4.445) f4.057)

?, 8.226 $ 12.670

The scheduled maturities of capital lease obligations as of June 30, 2018 were as
follows:

Years ending
June 30 Amount

2019

2020

2021

$ 4,445

4,870

3.356

$ 12.671

NOTES. DEMAND NOTE PAYABLE

The Organization has available a $750,000 line of credit with TD Bank which is
secured by real estate mortgages and assignments of leases and rents on various
properties as disclosed in the line of credit agreement. Borrowings under the line
bear interest at 5.00% per annum, and totaled $316,000 and $400,000 at June 30,
2018 and 2017, respectively. The line is subject to renewal each January.

The Organization was issued an unsecured revolving line of credit in 2014 with the
New Hampshire Department of Administration Services. On June 30, 2018 and
2017, the outstanding debt totaled $200,022 and $271,434, respectively, which
included accrued interest of $22 and $21,434, respectively. During the year ended
June 30, 2017 there was an amendment to the original agreement. The
Organization is not required to make payments of interest or principal prior to
maturity. The unsecured revolving line of credit matures in November 2019.

NOTE 9. OPERATING LEASES

The Organization has entered into numerous lease commitments for space.
Leases under non-cancelable lease agreements have various starting dates,
lengths, and terms of payment and renewal. Additionally, the Organization has
several facilities which are leased on a month to month basis. For the years ended
June 30, 2018 and 2017, the annual rent expense for leased facilities totaled
$165,227 and $163,025, respectively.
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Minimum future rental payments under non-cancelable operating leases having
initial terms in excess of one year as of June 30, 2018, are as follows:

Years ending
June 30 Amount

2019 $ 157,610

2020 43.441

2021 39,611
2022 3.301

£ 243.963

NOTE 10. IN-KIND CONTRIBUTIONS

The Organization recoils the value of in-kind contributions according to the
accounting policy described in Note 1. The Head Start, transportation and elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and elder programs.
The value of the in-kind rent is recorded at the difference between the rental

payment and the market rate for the property based upon a recent appraisal.

Many other individuals have donated significant amounts of time to the activities of
the Organization. The financial statemehts do not reflect any value for these
donated services since there is no reliable basis for hiaking a reasonable
determination.

NOTE 11. CONCENTRATION OF RISK

Tri-County Community Action Program, Inc. receives a majority of its support from
federal and state governments. For the years ended June 30, 2018 and 2017,
approximately $13,773,803 (75%) and $12,128,016 (71%), respectively, of the
Organization's total revenue was received from federal and state governments. If a
significant reduction in the level of support were to occur, it would have a significant
effect on the Organization's programs and activities.

Cornerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30, 2018 and 2017 approximately 69% for each year, respectively, of the
Organizations total revenue was derived from the U.S. Department of Housing and
Urban Development. In the absence of additional revenue sources, the future
existence of Cornerstone Housing North, Inc. is dependent upon the funding
policies of the U.S. Department of Housing and Urban Development.
The majority of Comerstone Housing North. Inc.'s assets are apartment projects,
for which operations are concentrated in the elderly person's real estate market. In
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addition, the Organization operates in a regulated environment. The operation of
the Organization is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies, including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost.
Including the administrative burden, to comply with the change.

NOTE 12. TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are available for the following specific program
services as of June 30, 2018 and 2017:

2018 2017

Temporary Municipal Funding $ 212,207 $ 205,804

Restricted Buildings 190,049 94,239

10 Bricks Shelter Funds 142,190 141^190

FAR 136,614 87,991

IDN Capacity Fund 32,194 15,066

Homeless Programs 27,680 36,856
FAP/EAP 23,249 11,735

Loans - HSGP 21,454 24,261

USDA 10,332 7,252

Loans - HHARLF 6,967 10,884

RSVP Program Funds 5,021 3,675

Head Start 4,172 973

Community Needs Assessment 4,076 -

Donations to Maple Fund 1,586 1,246
NH Charitable Foundation Grant, Mt. Jasper - 32,653
Service Link - 12,123

L. CHIP - Brown Co. House - 8,236

Donations to Mahoosuc Trail - 6,842

Julien Fund (AOD) - 1,175

Angelias Fund (AOD) - 235

EAR - 164

Total temporarily restricted net assets $ 817.791

NOTE 13. COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.
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Envtronmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located In Berlin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.

The exterior soil and interior parts of the East Wing Building contained
contaminants which required environmental remediation. In a letter dated May 2,
2012, the State of New Hampshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment provided the West Wing Building Is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are
released into the environment, the Organization could be required to take additional
action including containment and remediation.

toss Contingencies

During the year ended June 30, 2018, legal actions were brought against the
Organization. Due to the uncertainty of the outcome of such cases as of June 30,
2018, as well as the uncertainty of the Organization's potential liability, no amount
has been accrued by the Organization at this time.

NOTE 14. RELATED PARTY TRANSACTIONS
As disclosed in Note 6, the Organization has a loan payable to a non-profit
organization which also provides pass-through state and federal funding for some
of the Organization's programs. See Note 6 and Note 16 for terms of the note
payables and related forgiveness of debt. The Organization had'a note payable to
a related party in the amount of $24,533 at June 30, 2017.. The note payable was
paid in full during 2018.

NOTE 15. RESIDUAL RECEIPTS ACCOUNT
Cornerstone Housing North, Inc.'s use of the residual receipts account is contingent
upon HUD'S prior written approval. During the year ended June 30, 2017, HUD
approved a withdrawal from the residual receipt account in the amount of $13,205
for an energy efficiency project. There were no withdrawals from the residual
receipts account for the year ended June 30, 2018. Residual receipts of $21,326
and $1,847 were held in a segregated account for the years ended June 30, 2018
and 2017, respectively.
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NOTE 16. FORGIVENESS OF DEBT

During the year ended June 30, 2017, the Organization realized forgiveness of debt
income in connection with a note payable to a non-profit organization. Forgiveness
of debt income totaled $25,912 for the year ended June 30, 2017.

NOTE 17. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Non-recognized subsequent events are events that provide evidence about

. conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October 19,
2018. the date the financial statements were available to be issued.
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TRI-CnUNTY COMMUNITY ACTION PROGRAM. INC. DOVER • CONCORD
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
.  IN ACCORDANCE WITH GOVERNMENT AUDITfNG STANDARDS

To the Board of Directors of

Trl-County Community Action Program, Inc.
Berlin, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Gbvernment Auditing Standards
issued by the Comptroller General of the United Slates, the financial statements of Tri-County
Community Action Program, Inc. (a nonprofit organization), which comprise the statement of financial
position as of June 30. 2018, and the related statements of activities, functional expenses and cash
flows for the year then ended, and the related notes to the financial statements, and have issued our
report thereon dated October 19, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered Tri-County
Community Action Program Inc.'s internal control over financial reporting (internal control) to determine
the audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the consolidated financial statements, but not for the purpose of expressing an opinion on
the effectiveness of Tri-County Community Action Program Inc.'s internal control. Accordingly, we do
not express an opinion on the effectiveness of Th-County Community Action Program Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatemehts on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
missfatement of the entity's financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet Important enough to merit attention by those charged
with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Tri-County Community Action Program Inc.'s
financial statements are free from material misstatement. we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which
could have a direct and material effect on the determination of consolidated financial statement
amounts. However, providing an opinion on compliance with those provisions was not an objective of
our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government
Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
organization's internal control or on compliance. This report is an integral part of an audit performed In
accordance with Government Auditing Standards in considering the organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose,

October 19, 2018
North Conway, New Hampshire
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TRI-nnUMTY COMMUNITY ACTION PROGRAM. INC.

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Tri-County Community Action Program, Inc.
Berlin, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Tri-County Community Action Program Inc.'s compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and material
effect on each of Tri-County Community Action Program Inc.'s major federal programs for the year
ended June 30, 2018. Tri-County Community Action Program Inc.'s major federal programs are
-identified in the summary of auditors' results section of the accompanying schedule of findings and
questioned costs.

Management's Responsibility

Management is responsible for compliance with the requirements of laws, regulations, contracts, and
grants applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Tri-County Community Action
Program Inc.'s major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title, 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Tri-County Community Action Program Inc.'s
compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Tri-County Community
Action Program Inc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Trl-County Community Action Program, Inc. complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect on each
of its major federal programs for the year ended June 30, 2018.

Report on Internal Control over Compliance

Management of Tri-County Community Action Program, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred .to above. In planning and performing our audit of corhpliance, we considered Tri-County
Community Action Program Inc.'s internal control over compliance with the types of requirements that
could have a direct and material effect on. each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion oh
compliance for each major federal prograrn and to test and report on internal control over compliance in
accordance with Uniform Guidance, but not for the purpose, of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Tri-County Community Action Program, Inc.'s internal control over compliance.

A deficiency in internal cpntrol over compliance exists when the design or operation -of a control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, nohcompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or combination of deficiencies, in internal control over compliance, such that
there is a reasonable possibility that material noncompliance with a type of compliance requirement of a
federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance is a deficiency, or a combination of deficiencies, in
Internal control over compliance with a'type of compliance requirement of a federal program that is less
severe than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of Internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did hot identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is not suitable for any other purpose. .

October 19, 2018
North Conway, New Hampshire
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PROGRAM. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2018

1. The auditors' report expresses an unmodified opinion on the financial statements of Tri-County
Community Action Program, Inc.

2. No significant deficiencies relating to the audit of the
Independent Auditors' Report on Internal Control over
and other Matters Based on an Audit of Financial Statements Performed in Accordance with

Government Auditing Standards.

financial statements are reported In the
Financial Reporting and on Compliance

3. No instances of noncompliance material to the financial statements of Tri-County Community
Action Program, Inc. which would be required to be reported In accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in Internal control over majorj federal award programs during the audit
are reported in, the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control over Corhpliance in Accordance with the Uniform Guidance. .

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major prograrhs.

6. No audit findings that are required to be reported in
reported in this Schedule.

accordance with 2 CFR 200.516(a) are

7. The programs tested as major programs included:

U.S. Dept. of Health & Human Services. LiHEAfj^ - CFDA #93.568
U.S. Dept. of Health & Human Services, TANF Cluster - CFDA #93.558

Electrical Assistance Program (Non-Federal)- NH Public Utilities Company

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Tri-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS ■ MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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REGAN L. PRIDE

SUMMARY

My experience spans the fields of engineering, conqwter technology. iMfucation, and public administration.
This unique combination brings a wide array of knowledge and skills to the table for your organization. I am a
team player, a patient trainer, and adept at interpersonal relations.

REVELANT KNOWLEDGE AND SKILL AREAS

• Confidence in public speaking for business and technical applications, and instructional settings
• Strong writing skills and interpersonal communication skills, ability to teach others, and build consensus
• Approachable, warm and personable style in teaching claisseis and interacting with colleagues
• Robust education in mathematics, engineering and general science topics
• Fluency with entire Microsoft Office application suite.
• Fluency with AutoCAD computer-aided drafting software
• Pamilianty with ArcView CIS software.

• Familiar with Avante Enterprise Resource Planning software
• Familiar with BMSl ftmd accounting and Avitar assessing/tax billing software
• Adept at Macromedia/Adobe Dreamweaver MX vreb site design software

WORK EXPERIENCE

NORTH COUNTRY COUNCIL REGIONAL PLANNING COMISSION. Littleton, NH
TITLE; Planner. 2012-2013 + 2015-2018

Managed solid waste technical assistance program funded by USDA Rural E>evelopment. Conducted "Full Cost
Accounting" studies of municipal solid waste department operations. Reviewed and updated operating plans for
municipal solid waste facilities. Organized household hazardous waste collection events. Created and delivered
irairiing programs for solid waste operator certification.. Created pilot programs to reduce & divert food waste
from landfills in 4 communities.

2013-2014

INNOVATIVE STRUCTURAL BUILDING PRODUCTS

TITLE: Project Manager
Performed a variety of functions including business plan preparation and product development associated with a
start-up company in the engineered wood sheathing industry. I created engineering drawings, built and tested
prototypes, and assisted in marketing activities.

2000 - Present

ICANTOO ENTERPRISES. Lisbon. NH
TITLE: Owner, Computer Applications Consulting
Assistance and training with business and technical applications. Created customized solutions involving
AutoCAD, MS Work, MS Excel, MS Access software applications. I also perform web site HTML and CGI
deyelopment. hardware setup, upgrades, and troubleshooting.
Recent clients/projects include:
•  New England Electric Wire Corp - Implementation of Avante MRP & APS scheduling software,

computerized WiP labeling system, computer workstation installations, user/operator training.
•  Littleton, hfH Senior Softball League - custom programming and support of statistical software
■  Louisiana Corporate Credit Union - Web site design and maintenance.
■  Brammer Creek - Web site design for ̂ vholesale food distributor.



2006-2012

TOWN OF LISBON. NH, Lisbon, NH
TITLE: Town Administivitor, CPM
Prepared annual town budgrts and performed presentations at budget hearings and town meeting. Prepared
annual financial reports CMS-2, MS-4, MS>6) for the town. Generated tax warrants, and watcr/scwer wanants.
Analyzed water/scswer revenues and developed rate structure to balance department's budget. Performed the
functions of financial adminirtration, personnel management, grant administration, welfare administration,
emergency management, and project management.

1990-2000 & 2004 - 2006
NEW ENGLAND CATHETER CORPORATION, Lisbon. NH
(Subsidiary of New England Wire Technologies)
TITLE: Engineer, Medial Products
Performed process engineering support in the manufacture of wire-reinforced medical tubing including;
equipment specification, process/procedure development, tooling design, and statistical data analysis.
Developed customized spreadsheets for product design, and manufacturing process control.
I was also employed with the parent company as an engincer/CAD operator from 1990 to 2000. While in this
capacity, I led personal computer users groups, installed the first Ethernet network in the company engineering
department, and developed computer file management systems and backup routines.

2002 - 2004

SCHOOL ADMINISTRATIVE UNIT 35. Littleton, NH
TITLE: Distance Learning Coordinator
This position involved collaboration with teachers and staff to develop interactive educational programs
utilizing distance leartiin^videoconferencing technology. Programs were distributed between three high school
campuses. Ehities included setup, configuration, operation and maintenance of vidwconfcrencing endpoints, and
operation of bridge/gateway at central office. I served as webmaster for SAU website. 1 also performed various
computer support duties.

EDUCATION/CERTIFICATIONS

NH Bureau of Education and Training
CPM Certificate (Certified Pubic Manager)

University of California at Berkeley, Engineering Department
92 semester credits in Mechanical Engineering Major

CONTINUTING EDUCATION

•  NH Certified Public Supervisor program
•  Radvision H.232 technician course

•  Six Sigma process control course by Boston Scientific Corp.
•  Extrusion Theory course at University of Massachusetts, Lowell

PROFESSIONAL & CIVIC ASSOCIATIONS

• Board of Directors, North Country Council Regional Planning Commission,
Bethlehem, NH; 2007-2012. Served as chairman in 20II.

• Grafton-Coos Regional Coordinating Council (for public transit); Littleton. NH; 2009-2012
• MemberofNHMMA.NHGFOA,NHLWAA-2006-2012
• Board of Seleaman, Lisbon, NH March 2000-2006. Served as chairman from 2002 to 2006.
• Board of Directors, Lisbon Main Street, Inc., Lisbon, NH; 2008-2012;
• Economic Restructuring Committee of Lisbon Main Street, Inc., 2002-prcseni
• Member of Granite State Distance Learning Network, 2002-2004

REFERENCES

Professional references shall be produced upon request and presented at time of interview.



Jeanne L. Robillard

CORE STBEXCTMS

program development, management and administration ♦ Communit)' collaborations
Development of policy, protocol, and service delivery to meet funder standards

Grant wridng and management ♦ Budget performance and financial reporting
Innovative solutions & problem solving ♦ Capacit)' building

Professional presentations ♦ Public speaking
Dedication ♦ Imagination ♦ Determination ♦ Fortitude

PROFESSIONAL EXPERMEIVCE

Tri-Coanlj Commimitj Aclion Programs, Inc.
Chief Execnlive Officer

Berlin, SO 30iO • current employment

Tri-Coanlj Commimily Action Programs, Inc.
Chief Operating Officer
Berlin, SU 30IG • 2010

Responsible for the operations of six agency Divisions with 15 individual programs that provide over
60 consumer services across three counties of Northern New Hampshire. Essential duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures
and budget performance; tactical oversight of programs to meet or exceed agency defined strategic
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
Communit)' Needs Assessment process, and work with Senior Management Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the daily operations of programs.

Tri-County Commanily Action Program*, Inc.
Divuion Director: TCCAP Prevention Service*

Berlin, IVn 2015-2016

Responsible for four agency programs under the umbrella of TCCAP Prevention Sen'ices; oversee
dixnsion resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supervise program directors; write grants
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for programs; represent program through
participation in state and local initiatives relative to program/division goals and ser\'icc deliver)';
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-Coonly Commmuty Action Programs, Inc.
Program/Division Director: Support Center at Bnrch Boose
Littleton, IVew Bampshire 2007- 2015
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to enhance victim
scr\'ices; represent program in state and federal victim ser\'ice initiatives, including presentation of
legislative testimony; create and present trainings for medical and legal professionals on legal standards
and best practices for victim ser\'ices.



JL Robillard * 2

DookkcApcr: Womcn*it Rural Entrepreneurial Network IWRENI
Dethlchem, Nil current PT employment

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 paj-ments, accounts payable and receivable, month end reconciliations for bank accounts,
credit cards, pett)' cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations^ preparing monthly cash flow, forecasts, and standard fiscal reports for Board of Directors.

Tri-Coimty Commniiitj Action Programs, Inc.
Direct Services/Volunteer Coordinator: Support Center at Bnrch Douse
Littleton, New Hampshire 1997 to 2007
Provide-advocacy and direct service to victims of domestic and sexual violence; supentise court
advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present communit)' outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12 ; provide on-call coverage of crisis line

Director: Uavcrhill Area Juvenile Diversion Program
Woodsville, New Hampshire i999«200i

Recruit, train, and supervise volunteer diversion committees; establish communit)' programming for
diverted youth; supportive counseling of youth; maintain collaborative relationships between the court
system, juvenile service officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; communit)' outreach and education ^

Counselor/Tille I Teacher: Northern Family Instituie-Jefferson Shelter
Jefferson, New Hampshire 1996-1999
Provide individual supportive counseling to adjudicated youth, facilitate peer support groups, develop
and implement treatment plans and case management services to clients, super\'ise and tutor youth in
classroom setting, super\'ise youth in daily listing skills

Educniion

-BS'in'lluman Services, Springfield College School ol Human Services, Doston, IMA
Criminal Justice Concentration, Graduated with 4.0 CPA

AS in Drug and Alcohol Rehobilitation Counseling fDARC Program)
Southern Connc^cticut Community College, New Haven, CT

Addili^ml Professional Leadership and Civie Afffiliiiiionu

♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010

♦ Chairman, Arts Alliance of Northern New Hampshire 2000-2003, Treasurer 1996-1998
♦ Chairman, Haverhill Area Family Violence Council 1998-2003

♦ Certified PRIME FOR LIFE Impaired Driver Intervention Program Instructor #NH16199
♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Board Member, Women's Rural Entrepreneurial Network 2014; Individual Member 2008-2017

♦ Bethlehem Planning Board 2010 - 2015

♦ Bethlehem Conservation Commission 2006 - current

♦ Granite United Way, North Country Cabinet Member 2011-2012

♦ TCCAP: Commendation- Division Director Award, 2011
♦ Bethlehem Citizen's Advisor)' Committee on Recycling 2007-2010

♦ Licensed Foster Parent, State of NH 2000-2006

♦ SmaU Business Owner: Aurora Energies 2015- current
♦ Speakeasy Trio Jazz Vocalist/ Sweet Jamm Swing Band Jazz Vocalist 1997- current
♦ Member, United States Figure Skating Association/International Skating Institute a/rrrnt since 1993



Randall S. Pilotte

Summary

Accounting professional with over 29 years of experience, of which 21 years were with a single private manufacturer.
16 years of experience managing accounting professionals. K.ey competencies include:

Financial Statements Accounts Payables Inventory Fixed Assets
Payroll Bank Reconciliations Accounts Receivables Sales/Use Tax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRl-COUNTY COMMUNITY ACTION PROGRAM. INC.. Berlin. NH 06/2013-Present

CFO (2017-Present)
Work closely with the CEO, Treasurer and Finance Committee to identify performance goals for the Agency and to
maintain systems to monitor performance against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems and activities of the Agency with a budget of$18M.

Prepare/provides complete and accurate financial, statistical, and accounting records for the Agency and outside
regulatory agencies.

As a member of the senior management team, assists in the formulation and execution of corporate finance
policies, objectives and programs.
Prepares program and agency budgets in conjunction with the CEO and Program Directors. Plan, direct,
coordinate, implement and evaluate fiscal performance reviews of Tri-County CAPs divisions.
Hire, train, direct and evaltiate employee performance within the department; recommend promotions and salary
adjustments.
Provides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and
covenants are maintained for Tri-County CAP's facilities. Creation of five-year capital plan.
Reviews cash flows for each division, monitor cash management practices, and monitor investments associated
with each property.

Prepared five-year debt reduction plan.

'iscal Director/Interim CFO (2016 - 2017)
Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts
payable, accounts receivable, cash receipts and fixed assets.
Prepare and supervise the production of financial statements including Balance Sheet, Revenue and Expense
Reports, and Cost Summaries on a monthly and annual basis.
Maintain proper accounting controls on grants and contributions to ensure accurate revenue reporting and expense
tracking to support periodic monitoring's by funders and auditors.
Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.
Collaborate with Division Directors to monitor departmental revenue and expenses versus budget.
Worked with the CFO to develop real time monthly and annual financial reporting; and implementing
departmental goals.
Prepare audit schedules for external auditors.
Collaborate with external auditors in completing annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant'(2013-2014)
RANDALL PILOTTE RESUME:



KENT NUTRITION GROUP. INC. ff/k/a Blue Seal Feeds. Inc.V Londonderry, NH 03/1989-09/2010

Assistant Controller (2005-2010)

•  Ensured an accurate and timely monthly and year end close, consisting of the preparation of a consolidated and
individual financial statement in accordance with GAAP for nine manufacturing plants and 11 retail stores with
gross revenues in-excess of S200M. Additional responsibilities included preparing journal entries, account
analysis, inventory review and observation, fixed assets, and depreciation.

• Managed, trained, and supervised a staff accountant responsible for ensuring accurate journal entries, inventory
reconciliation, tonnage tax returns, bank reconciliations, and assignment of special projects.

•  Oversaw all aspects of proprietary software, multi-state payroll system for 500 employees. Prepared all federal
and state payroll tax reports, including quarterly and year-end returns, processing of W2s, and supervision of
payroll clerk.

•  Interfaced with 18 various banks throughout New England and Mid-Atlantic area used as depositories.
•  Prepared multi-state sales/use tax returns and acted as point of contact for audits.
•  Pro-actively coached and consulted plant and store management on the annual budget development process.
•  Oversaw month-end accruals.

•  Assisted and responded to auditors' requests on annual audit.

•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiatives by providing supervision and oversight to the Accounting function.
Supervised and trained two accounts payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
processing and payment of vendor's invoices, employee travel reimbursements, and standard accounting practices.

Accountant/Payroll Supervisor (1994-1999)

Accountant (1989-1994)

NORTHERN TELECOM. INC.. Concord, NH 05/1987-03/1989

Associate Results Accountant (1988-1989)

Accounts Payable (1987-1988)

Education

Bachelor of Science, Accounting, Franklin Pierce College. Concord, NH



DAWN FERRINGO

Experience

Prevention Services Division Director, Tri-County CAP (TCCAP). Berlin, NH March 2016 to present
•  • • Overall responsibility for the strategic, financial, programmatic, and management operations of TCCAP's

Division of Prevention Services, which is comprised of Homeless Intervention and Prevention Services; Tyler
Blain Homeless Shelter, The Support Center at Burch House Domestic Violence Shelter and Programs; TCCAP
Guardianship Services.

•  Ensure that Division Programs meet or exceed their strategic goals as defined in the TCCAP strategic plan.
Played a key role in the development of the Division's strategic plan and the implementation of strategies for
improving program deliverables and fiscal performance, assessing community needs, strengthen partnerships with
community members and other stakeholders as well as cultivate a positive public perception of the Division and
TCCAP as a whole.

•  Develop.program fundraising and marketing strategies; established a fundraising advisory board for the agency's
domestic violence programs, increasing the programs fundraising by 80% in FY17; successfully solicited a SlOOk
private donation to renovate the agencies domestic violence shelter thereby increasing the capacity by 20%;
redesigned logos for each of the Division's programs to give a fresh and uniformed look; established new
Facebook pages for both the Tyler Blain and Burch House shelters.

• Develop and maintain partnerships with area health and human service providers, and other civic and business
organizations. Encourage and facilitate program collaboration and cooperation with community members and
other stakeholders, and cultivate a positive public perception of Division services and TCCAP as a whole.
Devised an agency wide universal intake form to ensure that client eligibility was being assessed agency wide and
that agency programs were effectively collaborating. Cultivated a positive public perception of the Prevention
Services Division through extensive community outreach by way of local area resource meetings. Became an
active member in NH Bureau of Homeless and Housing's Balance of State Continuum of Care, resulting a seat on
their Executive. Recruited by the NH Coalition to End Homelessness to serve on the organizations Board of
Directors; serve on the NH Coalition to End Homelessness's Messaging Taskforce as we begin a statewide effort
to change the perception of Homelessness and reduce stigmatization.

•  Controls $2.2M Division budget; develop individual program budgets, monitor budget performance and take
corrective action, as necessary, in order to meet division fiscal goals. Applied for and received $88k for new
Permanent Supportive Housing project through HUD's 2017 NOFA process; Successfully applied for SlOOk in
funding as part ofNH's Medicaid Transformation Wavier resulting in SlOOk to provide services for those
experiencing housing instability with NH's Region 7 IDN (Integrated Delivery Network)

•  Oversee, write and manage grants and financial resources to support Division Programs. Increased grant funding
by 75% the second year in the position. Applied for and received $88k for new Permanent Supportive Housing
project through HUD's 2017 NOFA process; Successfully applied for SlOOk in funding as part ofNH's Medicaid
Transformation Wavier resulting in SlOOk to provide services for those experiencing housing instability with
NH's Region 7 IDN (Integrated Delivery Network) ^

•  Control grant reports and financial statement preparation for funders and for TCCAP Admin systems, ensuring
that applications are complete, correct, all deadlines are met, and that programs are in compliance with all
contracts, applicable state and federal laws, and program specific standards for service delivery.

• Maintain program documentation and ensure compliance with funding standards (including
audits, reports and compliance checks) and objectives as required by funders.

•  Prepare, monthly financial reports and Division reports for the agency's CEO and Board of Directors.

Director of Welfare, Town of Bethlehem, Bethlehem, NH July 2009 to March 2016.



• Developed municipal welfare policy and maintained policy integrity, viability and compliance with NH RSA 165,
Aid to Assisted Persons. 1

•  Oversaw and administered all fiscal and administrative matters related to municipal welfare including budget
preparation, tracking and management.

•  Effectively reduced overall municipal welfare budgets by 60% over the course of three years through prograin'
evaluation and establishment of new policy and program facilitation practices.

•  Provided compassionate case management for clients who qualified for general assistance, which often included
resource and referral networking and client advocacy.

•  -Monitored Welfare Administrationiegislation to ensure the program was in compliance with State law.
•  Offered recommendations regarding the administration of the welfare function to the Board of Selectmen.
•  Established and maintained effective partnerships with state and local social services organizations.
•  Oversaw the operations of the Town's Food Pantry to include staffmg and supervision; monetary and in-kind

. donations; and adherence to both USDA and NH Food Bank Guidelines.

Development and Special Events Manager, Adaptive Sports Partners of the North Country, Franconia,
NH October 2013 - May 2014.
•  Annual Fundraising and Resource Development: Worked with the Executive Director and Development

Committee to create, oversee and manage annual fundraising plan for the organization. Helped to establish new
mission statement, strategic plan and case statement for the organization.

•  Event Management: Managed key fundraising events throughout the year including; Wobble 'n Gobble
Thanksgiving Day 5K, Pirates of the High Skis, Sunrise Ascent on Mount Washington, Any Which Way You Can
Triathlon Challenge, and multiple smaller events.

•  Outreach and Communication: Promoted Adaptive Sports Partners of the North Country's mission and business
operation in the community and beyond.

-Workplace Success Facilitator/Community Job Specialist, Tri-County CAP, Littleton, NH September
2007 - January 2011.
-  Conducted daily work simulated sessions through "Service Bureau" projects and Workplace Success curriculum

to participants enrolled with the NH Employment Program (NHEP).
•  Followed each participant's NHEP Employability Plan in an effort to resolve employment barriers.
•  Coordinated Community Work Experience Program (CWEP) in Grafton, Coos, and Carroll Counties for

participants who completed Workplace Success.
- • Developed and maintained relationships with the volunteer sites and acted as a liaison for these sites, the client,

and the NHEP Employment Counselor Specialist.
•  Prepared Work Experience Program agreements with volunteer sites and clients, maintained weekly attendance

reports for NH Employment Counselors, as well as client evaluations.
•  Developed new volunteer sites through community relations and business networking through outreach by means

. __ . —of.marketing and presentation. Maintained monthly and weekly reports for the State of NH's Department of. .
Family Assistance.

Case Manager, Child and Family Services Transitional Living Program, Littleton, NH August 2004 -
September 2007.
•  • - • Provided individual case management to young women between the ages of 18-21 who were pregnant and/or

parenting as well as experiencing homelessness.

•  Collaborated with community partners to provide services in the areas of employment, parenting, housing,
substance abuse, mental health, and medical issues.

•  Conducted homeless outreach and referrals.

Attended.monthly.NH-Coalition to End Homelessness meetings, maintained Homeless Management Information
System for the Transitional Living Program site.



Education

Master's Degree, Non-Profit Organizational Management, Springfield College School of
Professional and Continuing Studies, Boston, MA December 2016

BA in Liberal Arts, Vermont College at Norwich University, January 2003

^ AS in Accounting and Business Management, NH Technical College, Berlin, NH May 1993

Professional Affiliations

NH Bureau of Homeless and Housing, Executive Committee, September 2016 to present

NH Coalition to End Homelessness, Board of Directors, March 2017 to present

NH Local Welfare Administrators Association, 2009 - 2016

The Support Center at the Burch House: Advisory Council Member June 2014 to 2016.



Tri-County Community Action Program, Inc.

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Jeanne Robillard Chief Executive Officer $115,000 0% 0%

Randal Pilotte Chief Financial officer $75,000 0% 0%

Regan Pride Chief Operations Officer $70,000 0% 0%

Dawn Ferringo Prevention Division Director $52,999 0% 0%
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Jeffrey A. Meyen
CofflmissioBer

Christine Tappan
Associate CommissioQcr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SEE VICES

BUREAU OF HOMELESS AND HOUSING SEE VICES

129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9546 1-800.852.3345 E*t 9546

Fax:603-271-4912 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

February 6, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7, 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(D^rease)
Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-8003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-8004 $14,284 $42,852 $57,136

Southern New Hampshire Services, Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestem Community Services, Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Agency, Inc. 156244-8001 $14,284 $42,852 $57,136

The Way Home. Inc. 166673-8001 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-8009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVCS, HHS; HUMAN SERVICES. HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 1 of Z,

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals* and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfuUvLjiUbmi

Christine Tap|
Asso6iate Commissioner

Approved by:
frey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1** Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Tri-County Community Action Program, Inc. (Tri-County CAP), (hereinafter
referred to as "the Contractor'), a corporation with a place of business at 30 Exchange Street, Berlin, NH
03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), the Contractor agreed,to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37, Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions. Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1, 2017-June 30, 2019: Not to exceed $57,136

5. Add Exhibit K, DHHS Information Security Requirements.

Tri-County CAP Amendment#! Contractor Initials:

RFA-20l8-eHHS-02-HOMEL-07 Page! of3 Date: \\e¥{



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
)artment of Health and Human Services

Jame;

Title:

Date' ^

Tri-County CAP

Name: je^nneX. Robillard

Title: Chief Executive Officer

Acknowledgement of Contractor's signature:

State of New Hampshire County of Coos on 29 January 2018 before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that ̂ he executed this document in the
capacity indipate^^ove.

'gnat^^^N^otary Public or Justice of the Peace

Kristen E. Partridge Administrative Assistant •

Name and Title of Notary or Justice of the Peace

My Commission Expires:

w

Tri-County CAP

RFA-2018-BHHS-02410MEL-07

Amendment 01

Page 2 of 3

Contractor Initials:

Date: \



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

10 I'i

I hereby certify that the foregoing Amendment was approv
the State of New Hampshire at the Meeting on:

Name:

Title: *

6 Governor and Executive Council of

_ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

DIate Name;

TiUe:

Trt-CountyCAP

RFA-2018-6HHS^2-HOMEL-07

Amendment #1

Page 3 of 3

Contractor Initials:

Date



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, imauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Infonnatioii, " Breach"

shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) ofNIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User*' means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereimder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the imauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
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consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFl, PHI or
conhdentia) OHMS data.

8. "Personal Information" (or "PF*) means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or *THI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. 'Xlnsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
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of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Infpnnation in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. . /

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by addition^
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
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Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private networic (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent in^propriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ra. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with Ae services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor a^ees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
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FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor ̂ ees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered imrecoverable via a secure wipe program in
accordance wiA industry-accepted standards for secure deletion and me^a
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certiiy in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
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of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confrdential information
where applic^le.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
siq)porting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific seciuity expectations,
and monitoring compliance to security requirements diat at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all q)plicable
State of New Hampshire dnd Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be con^leted
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and ̂ ntractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement The survey will be completed annually, or an alternate time
fî e at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of die United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confrdentid Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable healdi information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.
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c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Informatioh to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
.  accordance with the agency's documented Incident Handling and Breach Notification

procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addre^ed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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Jeffrey A; Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BVREAU OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 03301-3857
603-271-9196 1-800-852-3346 Ext. 9196

FAX; 603-271-6139 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

n p'

May 1.2017
His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1. 2017, or date of
Governor arfd Council approval, whichever is later, through June 30, 2019. 100% General
Funds.

Vendor Vendor Number Amount
.Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services. Inc. .177198-B006 $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Agency, Inc. 156244-B001 $14,284
The Way Home, Inc. 166673-B001 $14,284
Tri-County Community Action Program, Inc. 177195-B009 $14,284

TOTALS: $99,988
— iw III IIIC en.,^uuiu lUt OT I ZUtO 300 Or T

2019, Upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND
Community Action Program of Belknap/Merrimack County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 ,  $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs .  42307925 i $7,142
2019 102-500731 ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
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Southwestern Community Services, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
The Way Home, inc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
TrI-County Community Action Program, inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142

2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sut3-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements will be used for . the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits. 4,-

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless>and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fit for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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• The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

Mau

Dir tor

yan

uman Services

Approved by; JeHc$y A. Meyers
Commissioner

The Department of Health and Human Sen/ices' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office pf Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

RFA-2018-BHHS-020HOMEL

RFA Number Reviewer Names

Bidder Name

Community Action Partnership of Strafford
County

Administrator,'BHHS

Pass/Fall

Maximum

Points

Actual

Points

Julie Lane, Program Specialist til,
BHHS

100 77

Betsy O'Connor. Program
Specialist III. BHHS'

Community Action>Program Bolknap-Merrimack
Counties, Inc. 100 98

Kristi Schott. Supervisor IV, Ofc of
Program Support

Southem New Hampshire Services '100 94 5.

Southwestern Community Services 100 92
6.

The Front Door Agency 100 99
7.

The Way Home 100 96
8.

Tri-County Community Action Program 100 90
9.



FORM NUMBER P-37 (ytnioo 5/8/15)
Subject: Homeless Housing and Access Revolvine Loan Fund (HHARLF) (RFA-20I8.BHHS-02-HOMEL-Q7)

Nt^ige: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to In writing prior to signing the contract.

}.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

l.I State Agency Name
Department of Health and Human Services

1.3 Contractor Name

Tri-County Community Action Program, Inc. (Tri-County CAP)

1.5 Contractor Phone

Number.

603-752.7100

1.05.95-42.423010.7925-102.

500731

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

1. 11 Contractor Signature

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

30 Exchange Street
Berlin, NH 03570

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$14,284.00

I.IO Stale Agency Telephone Number
603-271-9246

1.12 Name and Title of Contractor Signatory

Robert G. Boschen, Jr. Chief Executive Officer

1. 13 Acknowledgement: Slate of New Hampshire County of Coos

On April 6, 2017 , before the undersigned ofTiccr, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated In block 1.12.

1 .13.1 Signature of Notary Public or Justice of the Peace

Nam an

SUZANNE C. FRENCH
Notoy Public - N8w Hampehlm

My Commission Bqta Jura 19.2018

iTitlc cfNotary or Justice of the Peace

Suzanne C. French, Notary
I .M Syit^Agency^^Signaiurc

1.16 Aptro

By:

1.17 Approval

Date:
leN.H. Department of Adminisf

1.15 Name and Title of State Agency Signatory

l^au/'€£/?^va/7
inisfraii6n. Division of Personnel {if applicdbU)

Director, On:

the Atlomcy General (Form, Substance and Execution) (ifapplicable)

On;

<hmfib:
1.18 Approval by the Goveriuf and Executix^ Couhcil ^if applicable)

By: On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I. I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the dale the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services'performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds In that
Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, stale, county or municipal authorities
which impose any obligation or duty u|wn the Contractor,
including, but not limited to, civil rights and equal opportunity
laws, this may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey,
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Stale of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged In the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shal) survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days-firom the date of the notice; and if the Event of Default is
not timely rernedied, terminate this Agreement, effective two
(2) days af^er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the Stale
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign Immunity of the State, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtai n and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000pcr occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1" By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and arc

• incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any sulxontractpr or employee of Contractor, which might
arisei untier applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only af^er approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions ofthis Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire. Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Heaith and Human Services
RFA-2018-BHHS-02-HOMEL-07

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services descrit)ed herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
.  that are applicable to the funding of the Services, operations, prevention,

acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless arid Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement; based on the continued availability of state funding and in

RFA-2O18-0HHS-O2-HOMEL-O7 Exhibit A Contractor Initials 0^(0fQ
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A;63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shali determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Coos, Carroll
and Grafton Counties, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
^  related to HHARLF services, including tracking the default rate, and

monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual. Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.
3.4. Failure to submit the above reports in a timely fashion could result in the

delay or withholding of reimbursements until such reports are received or
data entries are confirrned by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible. BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.
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New Hampshire Department of Health and Human Services
RFA-2016-BHHS-02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.2. The Bureau Administrator of BHHS, or designee, may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The followring financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the^ Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations. Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part'200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B
3.2. Payment of Project Costs: Subject to the availability of State, general

funds, General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the Stale Disallowance of Costs: At'any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written .notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract, price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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New Hampshire Department of Health and Human Services
RFA-2018-BHH$'02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B
5.2. The Contractor shall maintain a financial management system that

complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.
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New Hampshire Department of Heaith and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1  Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orderis. guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Departrhent.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include all
information necessary to support an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require. -

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments; Notviirithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as othenwse provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the,contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate svhich reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible Individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rales for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Sen^lces

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineiigibie for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified alxjve, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
irvkind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such sen/ices.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of sen/ices.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year, it is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" arid the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: in addition to and not in any way in limitation of obligations of the Contract, It is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: Ail information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for"purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any'party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on virritten consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall sun/ive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other Information required by the Department.

12. Completion of Services: Dlsallovirance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are dlsallovwd or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Senrices.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to lavrs which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP):The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving,Access to
Services for persons with Limited English Proficiency, and. resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement to Inform Employees of
Whistleblower Rights (SEP2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use sulxontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
^  19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19;3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal taws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is replaced as
follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, at) obligations of the State hereunder.
including without limitation, the continuance of payments. In whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement Immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement; including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity Including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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CERTIFICATION REGARDING DRUG^FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Worttplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part 11 of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of cerllftcates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer oh whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by.a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert In the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:
Tri-County Community Action Program, Inc.

4-6-17

Date Name: Robert G. Boschen, Jr.
Title: Chief Executive Officer
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Memt)er
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:
Tri-County Community Action Program. Inc.

4-6-17

Name: Robert G. Boschen, Jr.
Title: Chief Executive Officer
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
prirnary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction." "debarred." "suspended." "ineligible." "lower tier covered
transaction," "participant." "person." "primary covered transaction." "principal." "proposal." and
'voluntarily excluded," as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76 See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knov^ngly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension. Ineliglbilily and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS. without modification. In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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Information of a participant is not required to exceed that which is normally possessed by a prudent
person iri the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In (his transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name;

Tri-County Community Action Program, Inc.

1
4^-17

"■lame; Robert G. BoschSri, Jr.Date Name;
Title: Chief Executive Officer
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLQWER PROTECTIONS

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employmient Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference; the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assiistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits. In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. SecOons 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment-Opportunity; Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Tri-County Community Action Program. Inc.

♦^17

Date Name: Robert G. Boschen, Jr.
Title: Chief Executive Officer

e/37/u
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

Tri-County Community Action Program, Inc.

4-6-17

Date Name:

Title: Chief Executive Officer

lame: Robert G. BoschetCJr.
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initial*,
Health Insurance Portability Act
Business Associate Agreement
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1- "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103. «

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenvise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Infotmatlon (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
. 1. For the proper management and administration of the Business Associate:

11. As required by law. pursuant to the terms set forth in paragraph d. below; or
ill. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any .such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/20U Exhibit 1 Contractor tnitials. JIAA
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. Th© Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include; but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity. ^

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

\

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials ^
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) In Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous «•

a- Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as ^
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HiPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Heatth and Human Services

The State

Tri-County Community Action Program. Inc.

Name gf the Contractor

Signalu^ of Autj^orized Representative Signature of Authorized Representative

Jame of Authorized RecName of Authorized Representative

Title of Authorized Representative

Date ' '

Robert G. Boschen, Jr.

Name of Authorized Representative

Chief Executive Officer

Title of Authorized Representative

4-6-17

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAi COMPLIANCE

i
The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health arid Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Avirard title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance

. 9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees'
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Tri-County Community Action Program. Inc.

4-e-i7

Date Name! Robert G. Bbed>en. Jr
Title: Chief Executive Officer

Exhibit J - Ceftificatlon Regarding the Federal Funding Contractor Initials
Accountability ArxJ Transparency Act {FFATA) CompIiar>ce

cu®HHsnio?i3 Page 1 of 2 Date 4^17



New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is: 073975706

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information; In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Department's Confidential information includes any and ail information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition Is governed by state or federal law or regulation. This information Includes, but is'not limited to
PerMnal Health Information (PHI), Personally Identifiable Information (PH). Federal Tax Information (FTI).
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or ̂ ored in the delivery of contracted services. Minimum expectations Include;

2.1. Maintain policies and procedures to protect Department confidential information throughout the
information llfecycle. where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e., tape. disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department corifidential Information

2.6. Maintain a documented breach notification and Incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.
Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChieflnformationOfficer@dhhs.nh.QQv

2-6.1.2. DHHSInformationSecuritvOffice@dhhs.nh.QQv

2.7. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with industry-accepted standards for secure

ExhrbH K - DHHS Infomialion Security Requirements Contractor initials flCrfh
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification will include all details necessary to demonstrate data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.0. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor. Including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Harnpshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership meml>er within the Department.
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