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June 7, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to enter into agreements with the vendors listed below in an amount not to exceed $7,000,000,
to provide the State Grant in Aid (SGIA) Homeless Assistance program, effective July 1, 2019, through
June 30, 2021, upon Governor and the Executive Council approval. 100% General Funds;

Vendor Name Vendor Number Location

Bridge House Shelters 165288-B001 260 Highland Street Plymouth NH 03264

Community Action Partnership of Strafford
County

177200-B004 577 Central Ave Ste 10 Dover NH 03820

Community Action Program, Belknap and
Merrimack

177203- B003 2 Industrial Park Drive Concord NH 03302

Concord Coalition to End Homelessness 267140-B001 22 Stack Drive Bow NH 03304

Cross Roads House 166570-B001 600 Lafayette Road Portsmouth NH 03801

Families in Transition, NH 157730-B001 122 Market Street Manchester NH 03101

Friends Program 154987-B001 202 N State Street Concord NH 03301

Helping Hands Outreach Center 174226-R001 50 Lowell Street Manchester NH 03101

Hundred Nights. Inc TBD . 17 Lamson Street Keene NH 03431

Lakes Region Community Developers 156571 -B001 658 Union Ave Laconia NH 03246

Marguerites Place 157465-B001 , 87 Palm Street Nashua NH 03060

My Friend's Place 156274-B001
•« 368 Washington Street Dover NH 03820

Nashua Soup Kitchen & Shelter, Inc 174173-R001 2 Quincy Street Nashua NH 03061

New Generation 177295 -B001 9 Tide Mill Road Greenland NH 03840

NH Coalition Against Domestic and Sexual
Violence

155510-B001 One Hundred North Main Street Concord
NH 03301



Salvation Army Carey House, Laconia 177627-8001 177 Union Ave Laconia NH 03246

Salvation Army McKenna House, Concord,
Eastern Territorv

177627-8003 58 Clinton Street Concord NH 03301

Seacoast Family Promise T8D 27 Hampton Road Exeter NH 03833

Southern NH.Services 177198- 8006 40 Pine Street Manchester NH 03108

Southwestern Community Services 177511 -R001 63 Community Way Keene NH 03431

The Front Door Agency 156244-8001 7 Concord Street, Nashua NH 03064

The Way Home, Inc 166673- 8001 214 Spruce Street Manchester NH 03103

Waypoint 177166- 8002 464 Chestnut Street Manchester NH 03105

Total: $7,000,000

Funds are available in the following account(s), and are anticipated to be available in State Fiscal
Years 2020 and 2021, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office. During each State Fiscal Year of
the contract, there is a shared price limitation among the vendors of $3,500,000. Consequently, there is
no guaranteed minimum or maximum amount of client or service volume.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF ECONOMIC AND HOUSING STABILITY. BUREAU OF HOUSING
STABILITY, HOUSING - SHELTER PROGRAM

State

Fiscal

Year

Class/Account Class Title Job Number Total Amount

2020 102-500731 Contracts for Prog Svc TBD $3,500,000

2021 102-500731 Contracts for Prog Svc TBD $3,500,000

Total $7,000,000

EXPLANATION

The purpose of this request is to administer the State Grant in Aid (SGIA) Homeless Assistance
program. The Contractors listed above shall be required to either: provide emergency shelter services
and case management services or case management services only. The Department will reimburse the
Contractor at a rate of $11.00 for services provided to each individual per day.

Approximately 4,500 individuals will be served during each State Fiscal Year of this contract.

The Contractors will provide emergency shelter to individuals and families who are homeless.
The Contractors will also provide case management services to individuals and families who are currently
in a shelter or those who are unsheltered to link them with housing, other essential services, and provide
ongoing case management. The case management services are personalized, based on the strengths
and support needs for each individual or family. Case management services include, but are not limited
to, housing navigation services, assistance with applications for housing, public assistance, referrals for
healthcare, including mental health or substance use treatment, education, and employment supports.

The Contractors shall be monitored for performance through reports available from the HMIS
system as follows:
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and the Honorable Council
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•  Length of time persons remain homeless.

•  The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness.

•  Successful exit to permanent housing destinations.

The vendors listed above were selected for this project through a competitive bid process. A
Request for Applications was posted on the Department of Health and Human Services' web site from
March 28, 2019 through April 25, 2019. The Department received twenty six (26) eligible applications,
with one vendor withdrawing after submission. The applications were reviewed and scored by a team of
individuals with program specific knowledge. The review included a thorough discussion of the strengths
and weaknesses of the applications. The Bid Summary is attached.

As referenced in Exhibit C-1 of this contract, this Agreement has the option to extend for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and approval of the Governor and Council.

Should Governor and Executive Council not authorize this request, individuals and families who
are experiencing housing instability will not receive the essential services and supports for themselves
and their families.

Area served; Statewide

Source of Funds: Source of Funds: 100% General Funds

Respectfully submitted.

rrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

state Grant-ln-Ald Homeless

Assistance Program

RFA Name

Bidder Name

1.

2.

Bridge House Shelter

New Generation, Inc.

^ Marguerite's Place

4. Southwestern Community Services

^ Cross Roads House

6. Community Action Program

7. Waypoint

8.

9.

Seacoast Family Promise

NH Coalition Against Domestic & Sexual
Violence

11.

12

RFA-2020-DEHS-01 -STATE

RFA Number

Nashua Soup Kitchen & Shelter, Inc.

The Salvation Army-Carey House

The Salvation Army-McKenna House

Pass/Fall

Maximum

Points

Actual

Points

100 90

100 100

100 100

100 100

100 100

100 95

100 100

100 95

100 100

100 100

100 100

100 100

1.

2.

3.

4.

5.

6.

7.

8.

9.

Reviewer Names



13

14

15

16

New Hampshire Legal Assistance

Helping Hands Outreach Center

Southern New Hampshire Services

Headrest, Inc.

Tri-County Community Action Program, Inc.

Lakes Region Community Developers

19 My Friend's Place, Emergency Shelter Program

Families in Transition/New Hampshire

21
Community Action Partnership of Stratford
County

22 Friends Program

Concord Coaiition To End Homelessness

24 The Front Door Agency-Transformational
Housing Program

25

26

28.

29.

30.

Hundred Nights

The Way Home, Inc.

31.
0

100 100

100 100

100 100

100 0

100 100

100 100

100 100

100 100

100 100

100 100

100 70

100 100

100 100

100 100

100 0

100 0

100 0

100 0



FORM NUMBER Pt37 (version 5/8/15)
Subject; State Crrant in Aid Homeless Assistance ProErom fRFA-2020-DEHS-01-STATE-On

Notice: This agreement and ail of its attachments shall become poblic upon submission to Govempr and
Executive Council for approvaL Any information that is private, confidential or proprietary must
be cicarly identifiod to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Bridge House
1.4 Contractor Addre^

260 H inland Street
piymouthKH 03264

1.5 Contractor Phone

Number

603-536-7631

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/2!

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for Stale Agency
Nathan D. White, Director

1.10 State Agency Telc|rtiooc Number
603-271-9631

1.11 Contractor Signature 1.12 Name and Thlc of Contractor Signatory

1
1.13 Acknowledgemeoit: State of , County of

On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proves, to ;be the person whose name is signed in block 1.11, and acknowledged that s/be executed this document in the ctq>acity
.indicatedtiD.bKxk 1.12.

.13.! "Sigi^4(re'hf Notary Public or Justice the Peace

-rSeall

HOLLY J. CORMIEA
Nota/y Public - New Hampshire

My Commission Explms December .s

1.13 .2 Narhe, and Tide of Notary or Justice oftte Peace

yian(M.
5™1.14' State Agency Sign

By:

1.^ Nam^^nd Title of State Agency'^ignatory

l7l6T^prowlbytlwNK^
iD(^

Director, Om

1.17 Approval by th^.^ttoraey General (Form, Substance and Execution) (i/applicable)

On:

1.18 Approvii by the Gov^nor and Executive Council (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified Md more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstaiuiing any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Con^letion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fix)m any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset fi-om any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply widi all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
en^loyment because of race, color, religion, creed, age, mx,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions ofExecutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with ̂ y rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
inclement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
persoimel necessary to perform the Services. The Contractor
wanants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with wiiom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

0f4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Stale may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purchased with fitnds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a repwrt ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity Is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

of 4
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

!5. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliwce with
or exempt from, the requirements ofN.H. RSA chapter 281 -A
(" Workers' Compensaiion ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval Is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and Nwho would othenvise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.,

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

litialsBridge House Exhibit A Contractor Initials i
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

ExhIbltA

2.1.4.1. Assessing individuals and families' needs for v^ell-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting .individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted op January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Bridge House Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with ttie federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data staridards may be found at: http://nh-
hmis.ora/sltes/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.aencourt.state.nh.us/rules/state aaencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10'^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Bridge House Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum ciient and service votume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinasuDDortsinvoices@dhhs.nh.QOv

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
date services are provided.

3.4. The Contractor shall subrriit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301
Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are

sildge House Exhibit B Contractor InitiaJs.
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Exhibit B

available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
F;ederal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Bridge House
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New Hampshire Department of Health and Human Services
Exhibit C

fiPFCIAL PROVISIONS

*

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for sen/ices hereunder, as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sui^Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the Individual applies for services or (except as othenvise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payrtients hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs; ^ ̂
Exhibit C - Special Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitt^ to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8., Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books; records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include..without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind coritributions. labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such sen/ices.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Sen/ices, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to virhich exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiailty of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance ofthe services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration ofthe services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration ofthe Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent ofthe recipient, his
attomey or guardian.

ExnibttC-Spedai Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Departrnent of the
maximum number of units provided for in the Contract and upori payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract)'shalI terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Departmerit shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the'Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Healtfi and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written,' video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: in the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Speciai Provisions Contractor initials
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more employees, rt will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP Is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to subrnit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdf8/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whletleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the vrorkforce.
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold. ^

19. Subcontractore: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the functlon(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with those conditions. ^

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibrt C - Special FYovlstons Contractorlnltlals

Oe/13/18 Page 4 of 5 Date



New Hampshire Department of Health and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functlonsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL; If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
In Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may t>e amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials
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REVISIONS TO STANDARD CONTRACT LANGUAGE
fc.

1. Revisions to Form P*37, General Provisions

1.1. Section 4. Conditional Nature of Aoreement. Is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds.
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(8) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10. Termination. Is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for sen/ices under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transltion Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in Its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years.
contingent upon satisfactory delivery of services, available funding, vwitten agreement of the
parties and approval of the Governor and Executive Council.

Exhibit c-1 - Revisions/Exceptions to Standard Contract Unguage Contractor initials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
a

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of foct upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government v/ide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
vrarkplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occum'ng in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free Vendor initials
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

Date

CUOHHS/110713
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with'the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the follovring Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress,' an officer or employee of Congress, or an employee of a Merhber of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to. any person for
influencing or attempting to-influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification Is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: ^ ^ ̂ ̂  f

Date Name: ^ 7- ̂  J ]
Title: ^

Exhibit E - CeiUflcatJon Regarding Lobbying Vendor initials
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBiUTY MATTERS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have ttie Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation .will be
considered in connection with the NH Department of Health and Human Sen/ices' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It is later determined that the prospective
primary participant knovwngly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
vk^om this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended." "Ineligible," "lo\wer tier covered
transaction," "participant." "person." "primary covered transaction," "principal," "proposal," and
•voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions arid in all solicitations for lower tier covered transactions.

0. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or. involuntarily excluded
. frorn the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which" it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F Certification Regarding Debarment, Suspension Vendor initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that It and its principals:
13.1. are riot presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2.' where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibillty, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date

Exhibit F - Certification Regarding Debarment, Suspension Vendor initiais
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAfTH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683. 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), virhich prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - GJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G /7̂
Vendor Initials '

Cwttflotton or Cofl*«tnco wWi roqiiwnonu port*iing to FoOonl Noodecrimlnsbcn, EquH Tfo*miOI or FaMve«Md OrQariziltont
and WMMMTowor pretocSon*



New Hampshire Department of Health and Human Services
Exhibit 6

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Depiartment of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply vrith the provisions
indicated above.

Date/ ^

Vendor Name:

Name: ^
TiOe:

•y ̂

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit H '

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned'or leased or
contracted for by an entity and used routinely or reguiarty for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

«

Date/ "-Name: —^ /\
/  ' Title:

Exhibit H - Certification Regarding Vendorlnitials
Environmentai Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

I

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor Inltiais /j
Health Insurance Portability Act
Business Associate Agreement y
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New Hampshire Department of Health and Human Services

Exhibit!

I. "Required bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected heaKh information unusable,
unreadable, or indecipherable to unauthorized Individuals and Is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act. •

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Inttials
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObliQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security.incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivina PHI

3/2014 ExWbIt I Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would t)e required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business ^

3/2014 ExhibHI Vendor Initials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity* by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. Ail terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Vendor Initials
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Segregation, if any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable.

Survival. Provisions in this Exhibit 1 regarding the use and disclosure'of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

1^ State

CJjuJlw
Name of the Vepoor

Swnatupe of Authoifie^rRepresentarive— Signature of Authorized Representative

-fl b n I /il 1;
Name of Authorized Representative Name of Authorized Representative

Title of Authorized Representative Title of Authorized Representative

Date

31a
Date
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CERTIFICATiON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC. ,

Prime grant recipients must submit FFATA required data by the end of the morith.'plus 30 days, in which
the award or award amendment is made. ^
The Vendor identified in Section 1.3 of the General Provisions agrees toicomply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law l'09-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Informatiori), and further agrees
to have the Contractor's representative, as Identitied in Sections 1.11 and 1 .-.12 of tl)e General Provisions
execute the following Certification: ^ . ' . • ■ •
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act. > ' C ̂

Vendor Name:

Dat / Titil

Exhibit J - Certification Regarding the Federal Funding Ver>dor initials
Accountability And Transparency Act (FFATA) Compliance .
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

K. NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance

Page 2 of 2
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Inddenf in section two (2) of NIST Publication 600-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Inforrnation als9 includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 ExhibitK Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as. provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C; and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to ail its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor initials
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New Hampshire Department of Health and Human Services

Exhibit K '

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
- any other purposes that are not indicated in this Contract

6.. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
. email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4.- Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
'secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
. Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Bdilbit K Contractor Initials /fl
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, ,anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

Security Requirements , -nA t A
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Infonnation Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub^contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and wiD
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data desti'uction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

%

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation,, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monltoring,compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
- Management Survey. The purpose of the survey is to enable the Department and

Contractor to monitor for ariy changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is otrtained from the Information Security Office
leadership meitiber within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Security Requirements ^
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with ail applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that goverri protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify, the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above.
Implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure. .

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance writh alt applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
optlor^, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOfrice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Sccrctan.- of State of the State ofNc>v Hampshire, do hereby cenify thai THE BRIDGE HOUSE. INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 24. 2004.1 further certify

that all fees and documents required by the Secrctars- ofStatc's otTice have been received and Ls in good .standing as far as this

olfice is concerned.

Business ID: 465451

Ccrtitlcatc Number: 0004088003

Op

sa.

IN TI'.STIMONY WHEREOF.

I hereto set my hand and cause to be attl.vcd

the Seal of the State of New Hampshire,

lhi.s 25lh day of April A.D. 2018.

William M. Gardner

Secrctar\'of State



CERTIFICATE OF VOTE

{Name of the elected Officer of the Agency: cannot be contract signatory)
^ do hereby certify that:

1. 1 am a duly elected Officer of I<c.
(Agency Name)

2. The following Is a true copy of the resolution duty adopted at a meeting of the Board of Directors of

file Agency duly held on

RESOLVED: That the

(Date) V.

'■ I (Title of Corftract Signatory)

Is hereby autfiorized on t>ehalf of this Agency to enter into fiie said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of - 20/^ .
(Date Contract Signed)

— Is the duly elected
(Name'of Contract Slqnatory) (Title of Contract Signatory)(Name

of the Agency.

(S)!^aft^e of the Elected Officer)
STATE OF NEW HAMPSHIRE

County of Qr/Jc:Uhf\
The forgoing instrument was acknowledged t)efore me this day of . 2oJS.

(Name of Elected Officer of the Agency)

% ^

(feiOIARY-'SE/i)-
-V ■

miQ
bItcWustice of the Peace)N

Commission' ^ ̂ 6^3
.lO

HOLLY J. CORMIEA
Notary Public - New Hampshire

My Commission Expires December 5,2023



CERTIFICATE OF LIABILITY INSURANCE
DATE<MMIODrrVYY)

05/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; tf the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

E & S Insurance Services LLC

21 Meadowt>rook Lane

P 0 Box 7425

Gilford . NH 03247-7425

naSf*^^ Eleanor Splnazzola
(603)293-2791 (603)293-7188

AonRFS-s- 6leanorsplnazzola®esinsurance.net

INSURERtS) AFFORDING COVERAGE NAICf

INSURER A - American Ins Group
INSURED

The Bridge House. Inc.

260 Highland Street

Plymouth NH 03264

INSURERS: WescoInsuranceCo 25011

INSURER C :

INSURER 0:

-INSURER E:

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
IMM/DD/YYYY)

POUCYEXP
(MMIOO/YYYY) UMITS 1

A

X COMMERCIAL G0VERAL UABtUTY

E  1 X| OCCUR

PAC4250488-03 08/19/2018 08/19/2019

EACH OCCURRENCE
J 1.000.000

DAMAGE To RENTED
PRFMISFS fFa oceurtttxel

5 100.000

MEO EXP (Arty em oarton)
, 5.000

PERSONAL & AOV INJURY
J 1,000.000

GEh

X

X AGGREGATE UMIT APPLIES PER:

POLICY Q jIct CZI LOC
OTHER:

GENERALAGGREGATE
J 2,000.000

PRODUCTS - COMP/OP AGG
, 1.000.000

s

A

AU1

3
'OMOBILE LIABIUTY

1 ANY AUTO
CAP4250489-03 08/19/2018 08/19/2019

COMBINED SINGLE LIMIT
fEa aeerdenH

S 1.000,000

BOOILY INJURY (Par parton) $

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BOOILY INJURY (Par accktant) s

PROPERTY DAMAGE
(Par atzidnnn

s

Medical payments S 5,000

—

UMBRELLA LiAB

EXCESS LlAB

IXCUR 1

CLAIMS-MADE

EACH OCCURRENCE S

AGGREGATE I

1 OED 1 1 RETENTION S i

B

WORKERS COMPENSATION ,
AND EMPLOYERS- UABIUTY y IN
ANY PR0PRlET0R4>ARTNER®tECUTIVE
0FFICERA1EMBER EXCLUDED? | |
(Mandatory in NK)
if yM. eat^t>a undor
DESCRIPTION OF OPERATIONS Mlow

N/A WWC3376402 09/10A2018 09/10/2019

V* PER OTH-
^ STATUTE ER

E.L EACH ACCIDENT
5 100.000

E.L DISEASE • EA EMPLOYEE
, 100.000

E.L DISEASE - POLICY LIMIT
, 500.000

DESCRIPmON OF OPERATIONS / LOCATONS1 VEHICLES (ACORD 101. AcWKional RwnirU Sch«dul«, may b* atuchad it mor* apac* It raqulrad)

State of NH DHHS

129 Pleasant St

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

€) 1988-2015 ACORD CORPORATION. All rights reseived.

The ACORD name and logo are registered marks of ACORD



Mission of the Bridge House and Veterans Advocacy 2015:

Ending Homelessness in Grafton County one family at a time.

Due to the VA's commitment to end veterans homelessness Bridge

House is able to offer specialized services for this population.

The Bridge House forte is family strengthening, veteran's advocacy, and

elder support.
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I  INDEPENDENT AUDITORS^ REPORT ON THE FINANCIAL STATEMENTS

To the Board of Direaors

The Bridge House, Inc.
Plymouth, New Hampshire

We have audited the accompanying financial statements of The Bridge House, Inc., which comprises the statements
of financial position as of June 30, 2018 and 2017 and the related statements of activities and changes in net assets
and cash flows for the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of fmandal
statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the fmancial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the fmancial
position of The Bridge House, Inc. as of June 30, 2018 and 2017, and the changes in its net assets and its cash flows
for the years then ended in accordance with accounting principles generally accepted in the United States of
America.

DRAFT

Rowley & Associates, P.C.
Concord, New Hampshire
December 11, 2018 -1-



THE BRIDGE HOUSE, INC

STATEMENTS OF FINANCIAL POSITION

lime 30, 2018 and 2017

ASSETS

CURRENT ASSETS

Cash, unrestricted

Grants & Pledges Receivable

Prepaid Insurance

TOTAL CURRENT ASSETS

FIXED ASSETS

Building and improvements

Furnishings and equipment

Total Fixed Assets

Less accumulated depreciation

TOTAL ASSETS

TOTAL LIABILITIES AND NET ASSETS

2018 2017

$  1,068,774 $  1,016,992

27,946 8,750

3,327 1,457

1,100,047 1,027,199

906,737 906,737

72,863 72,893

979,600 979,630

(299,517) (285,004)

680,083 694,626

$  1,780,130 $  1,721,825

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accoimts payable $ 9,527 $ 11,542
Accrued payroll expenses 18,804 18,260

Accrued compensated absences 9,365 4,712
TOTAL CURRENT LIABILmES 37,696 34,513

NET ASSETS

Unrestricted net assets 1,042,434 987,312

Temporarily restricted net assets 700,000 700,000
TOTAL NET ASSETS 1,742,434 1,687,312

$  1,780,130 $  1,721,825

See Independent Auditors' Report and Notes to Financial Statements
-2-



1  THE BRIDGE HOUSE, INC

I  STATEMENTS OF ACTTVITIES AND CHANGES IN NET ASSETS
'  For The Year Ended June 30, 2018

TEMPORARILY

UNRESTRICTED RESTRICTED TOTAL

SUPPORT AND REVENUE

State and Federal Contracts 135,669 - 135,669

Grants 73,000 - 73,000

Contributions 189,512 11,296 200,808

Fees 30,179 - 30,179

Thrift Shop Sales 484,632 - 484,632

Interest • 1,980 - 1,980
TOTAL SUPPORT AND REVENUE 914,972 11,296 926,268

Net assets released from donor

imposed restrictions 11,296 (11,296) -

EXPENSES

Program Services 793,378 - 793,378

Management and general 47,286 - 47,286

Fundraising 30,482 - 30,482

871,146 - 871,146

Increase in net assets 55,122 - 55,122

Net Assets, Beginning of year 987,312 700,000 1,687,312

Net assets, End of year $  1,042,434 $  700,000 $  1,742,434

See Independent Auditors' Report and Notes to Financial Statements
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THE BRIDGE HOUSE, INC

STATEMENTS OF ACnVITIES AND CHANGES IN NET ASSETS

For The Year Ended June 30,2017

SUPPORT AND REVENUE

State and Federal Contracts

Grants

Contributions

Fees

Thrift Shop Sales

Interest

TOTAL SUPPORT AND REVENUE

Net assets released from donor

imposed restrictions
!

EXPENSES

Program Services

Management and general

Fundraising

Increase in net assets

Net Assets, Beginning of year

Net assets, End of year

TEMPORARILY

UNRESTRICTED RESTRICTED TOTAL

$  272,553 $ $  ■ 272,553

53,000 - 53,000

101,938 9,943 111,881

19,328 - 19,328

311,767 - 311,767

3,180 - 3,180

761,766 9,943 771,709

9,943 (9.943)

606,168 606,168

36,145 - 36,145

21,650 - 21.650

663,964 - 663,964

107,746 - 107,746

879,566 700,000 1,579,566

$  987,312 $  700,000 $  1,687,312

See Independent Auditors' Report and Notes to Financial Statements
■4-



THE BRIDGE HOUSE, INC

STATEMENTS OF CASH FLOWS

For The Years Ended June 30, 2018 and 2017

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets S  55,122 $  107,746

Adjustments to reconcile increase (decrease) in net assets
to net cash provided by operating activities:

Depreciation 14,513 14,850

(Increase) decrease in Operating Assets
Grants & pledges receivable (19.196) (8,750)

Prepaid expenses (1.870) (1.457)

(Decrease) increase In Operating Liabilities
Accounts payable (1.984) 6,982

Accrued payroll 544 13,216

Accrued compensated absences 4,653 218

NET CASH PROVIDED BY OPERATING ACnvmES 51,782 132,805

CASH FLOW FROM INVESTING ACTIYiriES

Purchases of property and equipment

NET INCREASE IN UNRESTRICTED CASH

UNRESTRICTED Cash, beginning of year

UNRESTRICTED Cash, end of year

51,782

1,016,992

132,805

884,187

$  1,068,774 $ 1,016,992

See Independent Auditors' Report and Notes to Financial Statements
-5-



THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS

Jane 30, 2018 and 2017

NOTE 1. NATURE OF ACTTVITIES AND SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

The Bridge House was incorporated in 2004, under the laws of the State of New Hampshire, as
a "not-for-profit" organization. In accordance with its Mission Statement, the not-for-profit
organization provides shelter and services, including case management, to the homeless
population of the community to help them find and maintain permanent housing. Residents
are provided with services that include budgeting and credit counseling, parenting classes,
substance abuse counseling, and assistance in acquiring additional services from other state and
federal programs.

Significant Accounting Pohcies

The summary of significant accounting policies of the Organization is presented to assist
in understanding the Organization's financial statements. The financial statements and notes
are representations of the Organization's management who is responsible for their integrity and
objectivity. These accounting policies conform to U.S. generally accepted accounting principles
and have been consistently applied in the preparation of the financial statements.

Basis of Accounting

The financial statements of the Organization have been prepared on the accrual basis of
accounting and accordingly reflect all significant receivables, payables, and other liabilities.

Financial Statement Presentation

Basis of Presentation: The Organization is required to report information regarding its
financial position and activities according to three classes of net assets: unrestricted net
assets, temporarily restricted net assets, and permanently restricted net assets.

Unrestricted net assets are comprised of operating revenues and expenses and
contributions pledged which are not subject to any donor-imposed restrictions.
Unrestricted net assets balances as of June 30, 2018 and 2017 totaled $1,040,534
and $987,312 respectively.

Temnorarilv restricted net assets are comprised of contributions and gifts for which
donor-imposed restrictions will be met either by the passage of time or the actions of
the Organization. Temporarily restricted net assets balances as of June 30, 2018 and
2017 totaled $700,000 and $700,000 respectively.

Permanently restricted net assets include those assets for which donor-imposed
restrictions stipulate that the asset be permanently maintained by the Organization.
As of June 30, 2018 and 2017 the Organization had no permanently restricted net
assets.

-6-



THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS
Jane 30, 2018 and 2017

NOTE 1. NATURE OF ACTIVnTES AND SIGNIFICANT ACCOUNTING POLICIES (continued)

Property and Equipment

AH acquisitions of property and equipment in excess of $100 and all expenditures for
repairs, maintenance, renewals, and betterments that materially prolong the useful lives of
assets are capitali2ed. Property and equipment are carried at cost or, if donated, at the
approximate fair value at &e date of donation. Depreciation is computed using primarily
the straight-line method. Depreciation Expense was $14,513 and $14,850 for the years
ended June 30, 2018 and 2017, respectively.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all highly liquid
investments with an initial maturity of three months or less to be cash equivalents. For the
years ended June 30, 2018 and 2017 the Organization had no cash equivalents.

Income Taxes

The Organization is exempt from federal income tax under Section 501(c)(3) of the U.S.
Internal Revenue Code. However, income from certain activities not directly related to the
Organizations tax-exempt purpose is subject to taxation as unrelated business income. In
addition, the Organization qualifies for the charitable contribution deduction under Section
.170(b)(1)(A) and has been classified as an organization other than a private foundation
under section 509(a)(2).

Pledges Receivable and Recognition of Donor Restricted Contributions

Contributions are recognized when the donor makes an unconditional promise to give to
the Organization. Contributions that are restricted by the donor are reported as increases in
unrestricted net assets if the restrictions expire in the fiscal year in which the contributions
are recognized. All other donor-restricted contributions are reported as increases in
temporarily or permanently restricted net assets depending on the nature of the restrictions.
When a restriction expires, temporarily restricted net assets are reclassified to unrestricted
net assets. Contributions of long-lived assets are considered unrestricted unless the donor
specifies a time-restriction.

The Organization provides for losses on grants and pledges receivable using the allowance
method. The allowance is based on experience, third-party contracts, and other
circumstances, which may affect the ability of donors to meet their obligations. Receivables
are considered impaired if full principal payments are not received in accordance with the
contractual terms. It is the Organization's policy to charge off uncollectible grants and
pledges receivable when management determines the receivable will not be collected. There
were no balances in the allowance account related to pledges receivable as of June 30, 2018
and 2017 because all amounts were deemed collectable.

-7-



THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

NOTE 1. NATURE OF BUSINESS AND SIGNmCANT ACCOUNTING POLICIES (continued)

Public Support and Revenue

All contributions are considered to be available for unrestricted use unless specifically
restricted by the donor.

Functional Expenses

Functional and administrative expenses have been allocated among program services based
on an analysis of personnel time and space utilized for the related activities.

Compensated Absences

It is the Organization's pohcy to permit certain employees to accumulate earned benefit
time throughout the year which will be paid upon termination. The statement of financial
position reflects accrued time earned, but unpaid as of June 30, 2018 and 2017 in the.
amounts of $9,365 and $4,712, respectively.

Allowance for Doubtful Accounts

The contracts receivable allowance for doubtful accoimts is based upon management's
assessment of the aedit history with agencies, organizations and individuals having
outstanding balances and current relationships with them. There was no balance in the
allowance for doubtful accounts as of June 30, 2018 and 2017.

Estimates

The preparation of fmancial statements in conformity with generally accepted accounting
principles require management to make estimates and assumptions that affect certain
reported amounts and disclosures. Accordingly, actual results could differ from those
estimates.

NOTE 2. CONCENTATION OF RISK

The Organization maintains cash balances in several accounts at local banks. These accounts are
insured by the Federal Deposit Insurance Organization up to $250,000. At June 30, 2018 and 2017
the Organization had $516,375 and $383,860 in uninsured balance respectively.



THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS

Jirne 30, 2018 and 2017

NOTE 3. CONCENTRATION IN SLIPPORT REVENUE

Government and private sector grants accounted for approximately 15% and 35% of the
Organization's revenues for the years ended June 30,2018 and 2017, respectively. Contributions
accounted for approximately 22% and 15% of the Organization's revenues for the years ended June
30, 2018 and 2017, respectively.

NOTE 4. TEMPORARILY RESTRICTED NET ASSETS

The Organization received a $700,000 block grant from the Town of Plymouth, NH to assist with
the construction of a new facility during the year ended June 20, 2005. A mortgage deed in the
amount of $670,000 related to this grant has been recorded against the title of the property. The
Organization is required to continue the building's use as a homeless shelter for a period of twenty
years. In the event of default, the Organization must return the funds or relinquish ownership of
the building to satisfy the restrictions. Temporarily restricted net assets consisted of $700,000
related to this grant for the years ended June 30, 2018 and 2017, respectively.

NOTES. OPERATING LEASES

Effective October 5, 2004, the Organization entered into a lease agreement with Whole Village
Family Resource Center to lease a portion of the Center's Premises. The term of the lease is for 50
years and expires October 4, 2054. The rent is $1 plus incremental costs, which are defmed as
snow removal, repairs, lawn care and landscaping, utility services, water and sewer, insurance and
other incidental costs incurred by the Organization use of the premise. Incremental costs of use of
the premise are included in operating expenses and allocated by function.

The Organization has a verbal agreement to rent office space for case management. This
agreement calls for $125 per month. Rent expense related to this space was $1,500 and $1,250
during the years ended June 30, 2018 and 2017, respectively. i

The Organization entered a one-year lease beginning March 2017 and expiring February 28, 2018
for use of the local American Legion. Rent expense related to this lease was $0 and $1,500 for the
years ended June 30, 2018 and 2017, respectively.

The Organization entered a one-year lease beginning May 2017 and expiring May 2018 for space
for a consignment shop. Rent expense related to this lease was $45,862 and $7,642 for the years
ended June 30, 2018 and 2017, respectively.

-9-



THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

NOTE 6. CONTINGENT LIABILnTES

The Organization receives money under various state and federal programs. Under the terms of
these programs, the Organization is required to expend the fimds within the designated period for
purposes specified in the grant proposal. If expenditures of the funds were found not to have been
made in compliance with the proposal, the Organization might be required to return this portion of
funds to the grantor. As of June 30, 2018 and 2017, there were no known disallowed expenditures
and the Organization's management deems such a contingency unlikely. Accordingly, no
provision has been made for this contingency.

NOTE 7. TAX EXEMPT STATUS

The Organization is a public charity exempt fi-om Federal income tax under Section 501 (c) (3) of
the Internal Revenue Code. The Organization reports it activities on federal form 990 annui
information retum and does not believe it has done anything during the past year that would
jeopardize its tax-exempt status at either the state or Federal level. These filings are subject to
review by the taxing authorities and the federal income tax returns for 2017, 2016, and 2015 are
subject to examination by the IRS, generally for three years after they were filed.

In accordance with FASB ASC 740-10, Accounting for Uncertainty in Income Taxes, the
Organization is under the opinion that there are no unsustainable positions that have been taken in
regards to federal or state income tax reporting requirements. Accordingly, management is not
aware of any unrecognized tax benefits or liabilities that should be recognized in the accompanying
statements.

NOTE 8. FAIR VALUE MEASUREMENTS

In accordance with FASB ASC 820, Fair Value Measurements and Disclosures, the Organization is
required to disclose certain information about its financial assets and liabilities. Fair values of
assets measured on a recurring basis at June 30 were as follows;

2m
Grants & pledges receivable

2017

Grants & pledges receivable

Fair Value

S  27.946

Quoted Prices in
Active Markets

For Identical

Assets (Level 11

2  =

Significant other
Observable Inputs

(Level 21

$  S.75Q
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THE BRIDGE HOUSE, INC
NOTES TO FINANCIAL STATEMENTS

Jnne 30, 2018 and 2017

NOTE 9. SUBSEQLENT EVENTS

Management has evaluated subsequent events through December 11, 2018, the date on which the
financial statements were available to be issued to determine if any are of such significance to
require disclosure. There were no events matching this criterion during this period.

-11-
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INPEPENDENT AUDITORS^ REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors

The Bridge House, Inc.
Plymouth, New Hampshire

Our report on our audit of the basic financial statements of The Bridge House, Inc. as of and for the years
ended June 30, 2018 and 2017 our report dated December 11, 2018, which expressed an unmodified
opinion on those financial statements, appears on page one. Our audit was conducted for the purpose of
forming an opinion on the financial statements as a whole. The supplementary information is presented
for purposes of additional analysis and is not a required part of the financial statements. Such information
is the responsibility of management and was derived fi:om and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has been subjected
to the auditing procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting
and other records used to prepare the financial statements or to the financial statements themselves, and
other additional procedures in accordance with auditing standards generally accepted in the United States
of America. In our opinion, the information is fairly stated in aU material respects in relation to the
financial statements as a whole.

DRAFT

Rowley & Associates, P.C.
Concord, New Hampshire
December 11, 2018
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THE BRIDGE HOUSE, INC

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2018

Program

Services

Management

& General Fundraising Total

Payroll $ 411,394 $ 24,656 $  20,547 $456,597
Payroll taxes 41,440 2,484 2,070 45,993

Fringe benefits 66,539 3,988 3,323 73,850

Total payroll and benefits 519,373 31,128 25,940 576,441

Professional fees 29,264 3,252 32,515

Telephone and internet 4,206 - - 4,206

Office expense 36,538 4,060 - 40,598
Depreciation 13,062 1,451 - 14,513

Rent 47,362 - - 47,362

Utilities 26,141 2,905 - 29,045

Common Area Charges 3,618 402 - 4,020

Maintenance and Repairs 30,939 3,438 - 34,377

Supphes 11,902 - - 11,902

Vehicle expense 10,385 - - 10,385

Travel, Training, and Conferences 1,814 - - 1,814

Insurance 20,816 - - 20,816
Criminal records search 96 - - 96

Direct client services 32,002 - - 32,002

Fundraising costs - - 4,542 4,542

Website & Marketing 5,861 651 - 6,512

TOTAL EXPENSES 1793,378 $ 47,286 $  30,482 $871,146

See Independent Auditors' Report and Notes to Financial Statements
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THE BRIDGE HOUSE, INC

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30,2017

Program

Services

Management

& General Fundraising Total

Payroll $  305,616 $  18,317 $  15,264 $  339,197

Payroll taxes 31,710 988 1,541 34,239

Fringe benefits 43,822 2,626 2,189 48,637
Total payroll and benefits 381,148 21,931 18,993 422,073

Professional fees 33,073 3,675 _ 36,748

Telephone and internet 2,492 - - 2,492

Office expense 16,654 1,849 - 18,503
Depreciation 13,365 1,485 - 14,850

Rent 10,392 - - 10,392

Utilities 21,255 2,362 - 23,617

Common Area Charges 3,015 335 - 3,350

Maintenance and Repairs 34,908 3,879 - 38,787
Supplies •  20,370 - - 20,370
Vehicle expense 5,701 - - 5,701

Travel, Training, and Conferences 4,117 - - 4,117

Insurance 18,817 - - 18,817

Criminal records search 96 - - 96

Direct client services 32,441 - - 32,441

Fundraising costs 2,656 - 2,657 5,313

Website & Marketing 5,667 630 - 6,297

TOTAL EXPENSES $  606,168 $  36,145 $  21,650 $  663,964

See Independent Auditors' Report and Notes to Financial Statements
-14-



BRIDGE HOUSE SHELTER & VETERANS ADOOCACY BOARD OF DIRECTORS

260 Highland St., Plymouth NH 03264

NAME

Melinda Barnsley

Flora Boyce

Barbara Fahey

Julalne Geldermann

Tara Gowen

EMAIL PHONE

Melindab3rnslv@email.com 978-771-7729

Bovce@bank NH.com

bbfahev@email.com

Geldermi@Yahoo.com

tara@eowenrealtv.com

Karen Langley 603-726-5141 msklaneiev@email.com

Betsy Scrafford

Ed Van Dorn

603-254-4611

603-236-1120

603-387-0119

603-236-6206

603-726-5141

Sheila Oranch 603-744-5036 Sheiia@cooDertoppe.com 603-477-5036

escrafford@olvmouth.edu 603-536-1804

ADDRESS

49 Merrill St Plymouth NH

21 Fir Tree Ln. Thornton NH

evd@surfelobal.net 603-348-8882

141 Brange Rd. Bristol NH

PO Box 487, Plymouth NH

1009 NH RTE 175 Campton NH

8 Range Rd. Hebron NH

Plymouth PD

8 George Rd., Hebron NH

TERM

Member

Sec.

297 Mt Prospect Rd., Holderness NH Treas.

Member

Member

Member

Pres.

Member

Cathy Bentwood cathybentwood@gmail.com 603-536-7631 Executive Director

Holly Cormiea bridgehouselnc@gmail.com 603-254-9848 House Manager



Amy Beaudoin

Skills & Accreditations

{Navigating Recovery Feb 2017 - April 2018
Recovery Coach

•  Recovery coaching is a form of strengths-based support for people with addictions or in recovery
from alcohol, other drugs, codependency, or other addictive behaviors.

•  Help clients find ways to stop addiction, or reduce harm associated with addictive behaviors.

•  Experienced in Microsoft Office: Word, Excel, Outlook, and PowerPoint
•  Ability to work with a diverse population and excellent team member
•  Strong multi-tasking skills in a busy environment with excellent attention to details

Employment
Bridge House, NH April 2018 - present
Night/PM Supervisor
•  Ability to present a positive and professional image
•  Ability to maintain the confidential nature of the work and work with clients and help meet their

needs.

•  Ability to answer telephone calls in a courteous and tactful manner.
St. Baldrick's, NH June 2009-present

Advocate and Fundraiser Coordinator

•  Identify and build relationships with potential donors.
•  Attend community events to promote organizational goals, solicit donations or sponsorships.
•  Direct or supervise fundraising staff, including volunteer staff members.
• Write speeches, press releases, or other promotional materials to increase awareness of the causes,

missions, or goals of organizations seeking funds.
•  Design or produce materials such as: posters, web sites, or newsletters to promote, market, or

advertise upcoming fundraising events.

Stand-Up Laconia, Laconia, NH Nov. 2014-present
Coalition and Steering Committee Member
•  Provide a voice by standing up to effectively and compassionately confront, treat and prevent the

causes and consequences of substance abuse in a way that promotes positive, healthy peer, and
family relationships in the community.

•  Positive role model working with youth in the community on drug and alcohol prevention.
•  Update and maintain content on the website including Calendar and Facebook.
•  Establish or maintain cooperative relationships with: representatives of the community,

consumers', employees', or public interest groups.
•  Establish fundraising or participation goals for special events or for a specified time period.

Laconia Cardiology, Gilford, NH May 2011-July 2012
Front Desk Receptionist

Ensured patients completed case histories, intake and insurance forms.
Scheduled and confirmed patient diagnostic appointments, surgeries, or medical consultations.
Obtained co-pays and balanced at the end of each work shift.
Received and routed messages or documents to appropriate staff.
Scheduled tests or procedures for patients based on physician orders.

Education

Gilford High School, Gilford, NH 2002
High School Diploma



Catherine Bentwood RN

264

Qualifications:
Collaboration, Networking, Leadership
Lifetime commitment working with the underserved
Initiated & Volunteered at Plymouth Regional Free Clinic 1997 - 2007
N H Registered Nurse License# 034589-21

Employment:

Jan 2009-19 Executive Director Bridge House Homeless Shelter

1989-2008 Patient advocate/evaluator/minor-op assistant general surgery office

1979-1987 Owner/developer Bodyworks Plymouth, NH
Planning and delivery full service health fitness for all ages
Researched/designed ongoing training for all instructors
Organized/designed all New England professional development workshop

1966-1973 St. Elizabeth's Hospital, Boston, MA - ICU
NE Deaconess, Boston, MA -ICU
South Coast Hospital, Laguna Beach, CA- M&S
Registered Nurse, Roosevelt Hospital School of Nursing, NYC

Accomplishments & Awards

2019 Initiated Permanent Supportive Housing for formally homeless Veterans 2010 - invited Harbor
Homes to take on project 2016. Thirty units opens July 2019 serving Veterans & Veteran families.

2014 - 2019 Opened 2 thrift shops to support Bridge House Homeless Shelter
2012 New Hampshire Charitable Foundation Lakes Region Leadership Award
2012 Granite State Service Award

2009 Chamber of Commerce/ James C Hobart Award

2001 New England Patriots Community Champion Award - Co Recipient
1998 Rotary Citizen of the Year Award - Co Recipient

NH PEACE ACTION

2011 - Development team member since 1999
1999 - Facilitated ongoing partnership between NHPA and NH businessman Alex Ray

LICENSED NH FOSTER PARENT (CASA 2000 - 2002)
1975-2006

Additionally, sponsored refugees & families from Vietnam, Rwanda, Honduras

WORLD PEACE INITIATIVE

1992 - 2010 - Medical Volunteer Honduras, Iraq, Katrina, Haiti



Denise Castonguay

)e?

i  J J On

Objectives

My goal is to continue working with the at risk youth population and utilize my experience to bring stability and
transitional consul to adults who find themselves without a safe place to live.

Education

June, 1969

Bristol Eastern High School
Bristol CT

September 1971
Manchester Technical School ,Manchester England

September 1994
Tunxis Community College

Training

August 2000- ongoing
Becket Family of Services Faculty Institute

February 2010- ongoing
Trauma Informed Care Best Practice Models

March 2012 - ongoing

ARC Training Certification and Instruction

March 2014- ongoing
Youth Thrive Catalytic- Bolster Collaborative

October 2015, 2016

Next Steps NH Transition Su



January 2017

Trauma Informed Supervision in an Academic Setting

■May 2018

Affects of Substance Abuse on the Adolescent Brain and Development

Experience
2000 - 20014 - Culinary Arts Instructor- Food Service Director

Mount Prospect Academy
350 Main Street
Plymouth ,NH 03264

Development and implementation of a comprehensive culinary arts program
with a focus on job readiness within the hospitality industry. Meeting the
dietary needs of residents and students based on the Board of Education's
nutritional guidelines and The Healthy Hungry Free Kids Act.

2014- present -Adult and Transitional Living Coordinator

Mount Prospect Academy
350 Main Street

Plymouth NH 03264

Implementing and expanding the adult living curriculum to meet or exceed
the NH Department of Education's requirements as to measurable life skills,
secondary school readiness, and realistic transitional planning for an
independent life outside of residential care.

2015- present- Bridge House Weekend Manager

The Bridge House Shelter
260 Highland Street
Plymouth NH 03264

Supporting participants with their basic needs and providing assistance for a
^  successful transition to independence. Development and supervision of
§> weekly menus. Providing emergency intake when necessary.
o
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Holly J. Cormiea

Objective: To pursue a challenging career in a Social Service field.

Experience: 2003-Present Bridge House Inc. Plymouth, NH
Manager (July 1, 2005)

*  Participant Care Worker- July 03-05
*  Manage the daily operation of a 20 bed homeless shelter in
Plymouth, NH.
*  Work v/ith oreo social services, charities, mental health, law

enforcement, landlords and employers.
*  Screen, admit and conduct intakes with incoming participants.
*  Deal with all aspects of plant operation, purchasing and
maintenance.

1998-2005 Lakes Region Comm. Svcs. Council Plymouth, NH
Direct Support Provider

Develop day program activities.
Complete daily and monthly reports.
Participate in Individual Service Plans
Assist with Activities of Doily Living.
Consumer employment support.
Hove worked in all areas LRCSC.

Education,

Training and
Accomplishments

Medication administration under HeM-1201

Reality Therapy & Choice Theory
Defensive Driving Course
Mental Health Education classes

HMIS- Homeless Management Information System
Outreach- with transitioned former participants & homeless community
CPR/AED certified

Writing Progress Notes & Quarterly Reports
Liaison between Medical Professionals & Clients

Community Integration
Rescue & Foster Dogs from High kill shelters
Wrote 501 (c) (3) for Rescue
Write grants for rescue
TCI trained

Reference's available upon request



Nancy J. Cole

Objectives

I have a strong desire to make people who are experiencing homelessness feel comfortable and safe. Making people

feel wanted and a sense of community is my wish in the workplace.

Education

Stoughton High School, Stoughton, Mass.
New England Sinai Hospital (CAN certification)
Environmental Services Certification ( Levell)

Experience

September 2007 - Present
Bridge House, Inc. 260 Highland Street Plymouth NH 03264
603-536-7631

September 2012 - 2014
Hunter School ( Therapeutic Boarding School)
768 Dow Town Road Rumney NH 03266

Skills

• Motivational Interviewing

•  CPR/AED certification

•  JIRA certification (therapeutic restraint technique)

•  Recovery Coach -2017

•  Choice Theory/Reality Therapy

•  Outrjeach with transitioned former homeless.participants
• Writing progress notes, daily notes

•  Conflict resolution



Michael Doyle

Objective: With Housing First as a model I wish to continue assisting/serving the homeless
population 110%. Learning, incorporating, following through with new skills/techniques to aide this
population - supporting at a high level; mind, body, soul. I will put all my attention, passion, and
efforts toward meeting the needs - with a smile.

Education: 1998-2001 Bachelor in Science of Social Work (BSW)

Plymouth State College

Internship- Plymouth Senior Center. Responsibilities: assisting the social worker in daily
activities; coordinating/organizing health forum focusing on prevention & awareness &
maintenance through the aging process, meals on wheels, life-line installations, daily socialization
with seniors & disabled adult populations.

Experience: Bridge House Inc. 2000-present- Overnight House Supervisor/ Social Worker
Case Management Responsibilities- documentation, outreach, guidance & referrals, 1 on 1
weekly meetings consisting of; services & programs, employment, housing, counseling,
coping/life skills mentoring, organization /goal oriented, motivated, Overall instilling the desire to
be as independent and as healthy as possible.

Overnight Supervisor Responsibilities- Secure participants safety and security within Bridge
House property, medication supervision and distribution, encourage Bridge House rules &
regulations, socialization and interaction with participants, emergency respondent, varying
transportation needs, conflict resolution, documentation and reporting to team on a daily basis.

Hunter School: 2009-2013 Teacher Aide/ Houseparent/ Life skill teacher

Teacher Aide Responsibilities- Substitute teach, lesson plan coordination, supervision,
mentoring, teaching 1 on 1, discipline, teaching coping skills & de-escalation techniques,
furthermore assisting school administration with any need that may arise.
House parent Responsibilities- activity coordination, meal preparation, supervision,
enforcement of house rules & guidelines, conflict resolution, transportation, coping skills, conflict
resolution, daily socialization.

Life skills teacher- transportation, off campus activities, life skill development; bank accounts
open & manage, grocery shopping, laundry, appropriate social functioning.

Friend's of Shorty Inc.

02/10/06-4/11/07-House Supervisor

Responsibilities- Physical Therapy, Occupational Therapy, Activity Coordination,
Transportation, Home Care, Life Skills Development.

Recent trainings- Energetic Mindful educational practice. First Aid/CPR/AED, Therapeutic
Restraint Training/CPI, Choice Therapy, Depression/Suicide, Recovery Coach training



PATRICIA L MURPHY

SUMMARY OF OUALinCATIQNS

•  Significant experience with PC knowledge and skills; HMIS, Lexis-Nexis, Casemaker, Windows. NH LEADS, Excel and
other various software programs;

•  I have extremely strong interpersonal and organizational skills. 1 am excellent with people;
•  Skilled and have a passion for deadline situations, 1 enjoy working in high volume environments, yet comfortable working

both independently and as a member of an integral team.
•  Excellent communication, research, and writing skills.
•  Conscientious and thorough, with attention to detail.

RELEVANT EXPERIENCE

Bridge House- 260 Uighlaod Street, Plymouth NH 03264
Case Advocate- November 1.2015- through current
Nov 2015 to June 30 2016 ESG Administrator:

July 1,2016 to present: Homeless Prevention/Rapid Rehousing Spwcialist.
"Getting Ahead in a Just Getting by World" co facilitator class with Marcia Morris.
Oct 2016 completely 40 hour Recovery Coach Training, Plymouth, NH.
Family Resource Center - 635 Main Street, Laconia NH 03246
Administrative assistant - May 1, 2010 -October 2015
Law Office of Gabriel Nizctic - 66 Highland Street, Plymouth NH 03264
Legal Assistant - June 2008 through March 2009
*(Laid off- Attorney Nizetic left the office to take a new position.)
Plymouth District Court - 26 Green Street, Plymouth NH 03264
Clerk 11 - January 2008 through June 2008
Plymouth Area Proswutor's Office - 26 Green Street, Plymouth NH 03264
Administrative assistant - June 2004 through January 2008.
John J. McCormack, Law Office - .Main Street, Asbland NH 03217
Poralegai- March 2003 through June 2004.
James N. Shepherd Law Offices- Main Street, TUton NH 03276
Paralegal - January 1999 through March 2003
EDUCATION and TRAININGS

New Hampshire Technical College
Paralegal and Criminal Justice studies 1998-2002

• Certified Paralegal.
West Bridgcwatcr High school, West Bridgcwatcr, MA
Wlnnisquam Regional High school, Tllton, NH
Recovery Coach Academy Training-October 2016
Conference on Homclcssness In NH-Scptcmbcr 2016
Assisted in facilitating "Getting Ahead in a just getting by world"
Notarial u^aining
Odyssey trainings
State government trainings

REFERENCES

Judge Edward M. Gordon -Franklin District Court 744-2139
Chief Christopher Wam-Compton PD 726-8874
Nicole Fortune-Fortune Law PLLC 998-4920
James N. Shepherd, Esq 286-3106



CONTRACTOR NAME

The Bridge House

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Cathy Bentwood Executive Director $48,000 50% $24,000
Holly Cormiea Shelter Manager $43,680 50% $21,840

Mike Doyle Participant Advocate $33,280 50% $16,640

Nancy Russell Evening Staff $33,280 50% $16,640

Amy Beadoin PT Relief Staff $16,640 50% $8320

Denise Castonguay Sunday Double Shift $13312 50% $6,656

Jay Apicilli LDAC Therapist $7,800 50% $3,900

Tricia Murphy Homeless Outreach &

Prevention

$33380 50% $16,640

TOTAL $114,636



FORM NUMBER l'-37 (version 5/8/15)
Subject; Stnte Grnnt in Aid Homeless Assistance Procmm fRFA-202Q-DEMS-Ql-STATE-03)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows-:

GENERAL PROVISIONS

I. IDENTIFICATION.

I. I State Agency Name
Nil Department of Health and Human Services

1.3 Contractor Name

Community Action Program of Belknap and Merrimack
Counties Inc.

1.2 Slate Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

2 Industrial Park Drive

Concdrd NH 03302

1.5 Contractor Phone

Number

603-225-3295

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 Slate Agency Telephone Number
603-271-9631

1/TK Contractor Signature 1.12 Name and Title of Contractor Signatory

Jeanne Agri, Executive Director

l.I3/i^knowledgement: State ofNew H^pshirgCounty of .Merrimack

On "5/23/2019 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
provRTir to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
in'dicatcL in .block 1.12.
I.13.r" Signatufe.o W^otary Public or Justice of the Peace

KATHY L. HOMARO Hotwy PuMd, NH
My CommMon EiQMi Oocobfr 17,2023

1.13.2 Name, anjl^itle of Notary or Justice of the Peace

■' Kathy L. Howard Notary Public
,State Agcnc^^gnaturc

' ''.mil
J 5 Namrand Title of State Agency Signatoiy

1J6 ^proval^ N.H. DcpaitmclirofAdini^stratioti, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the^torney General (Form, Substance and Execution) fi/applicable)

By: On:

1.18 Approval oy the Govctmor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("Slate"), engages
contractor idcnlified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

5.3 The State i-csci-vcs the right to offset from any amounts
othei-wise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3 .2 If the Contractor commences the Services prior to the

.E.frcc.tivc.P.a,t.c,.all.S.erv.ic.cs.p.qformcd .b.y.thc.Contractor.prior.
to the Effective Date shall be performed at the sole risk of the
Cunlraclur, and in the event that this Agreement docs not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
. contrary,.all.Q.bligations.of.tbe.State.hereunder„mcluctog.. _

without'limitation, the contiiiuancc'of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHISrr B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatcvci' nature incuncd by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal aulhoriiies
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicaic.with.jcceivc,information.from,.and convey .
information to the Contractor. In addition, the Contractor
shall comply with all applicoble copyright laws.
6.2 During the term of this Agreement, the.Ccntractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal

.£^loymentGppprtuni^."),:as,wpp^
reflations of the United States DeparUnent of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that ail personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
cotporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

0f4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting OiTicer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcreunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hercundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occuiTcnce of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the ConU-actor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a gicatcr or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days af\er giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Conti acior any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFlDENTIALfTY/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
pcrfoiTTiancc of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that puipose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of tliis Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor .shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENTfDELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNLFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occuirencc and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Coniracior shall furnish to the Coniracling Officer
identified in block 1.9, or his or her successor, a certificale(s)
of insurance for all insurance required uuder this Agreement.
Coniracior shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting GfTicer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior wriueii
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirerfierits of N.H. RSA cTiiTpter 281 'A, Contractor shall
maintain, and require any subcontractor or as^gnee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums df'fof any othefclairh'oFbMffit'for'GontracfdrVor "
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by ibc State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by cenificd mail, postage prepaid, in a United
States Post Office addressed to the paitics at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be constiued in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and iheir respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parlies hereto do nut intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefiL

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBn C arc incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in ftilJ force and
effect.

24^ ENTIRE AGREEMENT! This Agreement, which ihay
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
tmderstanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

3^

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.1. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

2.1.1.1. Assessing Individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.1.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs in securing permanent
housing.

2.1.1.3. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.1.4. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP. Medicaid,
Veteran and other State or Federal benefits.

2.1.1.5. Assisting Individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical-care, employment,
veterans benefit, financial and food assistance, and education

supports.

2.1.2. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.2.1.1. Rapid exit services

Community Action Program of Belknap
and Merrmack Counties inc. Exhibit A Contractor Initials

RFA-2020-DEHS-01-STATE-03 Page 1 of 3 Date



New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

ViJ

2.1.2.1.2. Data to measure performance

2.1.2.2. Participating In Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, which is herein
incorporated by reference into this Agreement and as amended.

2.1.2.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions, such as,

but not limited to, mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Developrnenj (HUD) guidance for low threshold eligibility programs.

2.1.2.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards, unless restricted

by law such as for domestic violence. The data standards may be
found at: httD://nh-hmis.orQ/sites/default/files/reference/NH-HMIS-

PriP-112018.pdf

2.1.2.5. Agreeing to on-site monitoring, on an annual basis, to review
■  cbrhpliance, 'prbgress, and perforrhahce, which Includes, but is not"

limited to reviewing:

2.1.2.5.1. Policies and procedures for services provided.

2.1.2.5.2. Financial information.

2.1.2.5.3. For compliance with safety and hazard
requirements.

2.1.2.5.4. Reviewing HMIS to ensure compliance with data
entry standards. Data and HMIS entry standards.

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.2.4 above, no later than the
10'^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

Community Action Program of Belknap _ .
and Merrmack Counties Inc. Exhibit A Contractor Initials
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4.1. The Contractor's performance shall be measured to ensure the data is entered
into HMIS in accordance with Section 2.1.5.4, above, and clients are receiving the
assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless.

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness.

4.2.3. Successful exit to permanent housing destinations.

Communily Action Program of Belknap ^ n
and Merrmack Counties inc. Exhibit A Contractor Initials
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupportsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor Initials
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
In Exhibit A, Scope of Services and in this Exhibit B.

Exhibit 8 Contractor Initials QA

RFA-2020-DEHS-01-STATE Page2of2 Date



New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws; If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination; Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation; In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, v/hlch file shall Include all
information necessary to support an eligibility determination and such other information as the
Department'requests. The Contractor shall fumisH'the De^artrnent wth'airfo'rms'ahd" documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to afalr
hearing In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or

"the'Statelh'^ord^ptblhfluence'thepetlormance of the'Scope^6f'Woi1rcletair^=in'Exhibit=A'6f'thi's'
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sut^Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as othenA/ise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders. the Department may elect to;

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - SDecial Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records; In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit; Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations' and the provisions of Standards for Audit of Govemmenlal Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

AExhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by tfTe"teiTnYbf the Confracf aTeTo'be'perfdrmid'^ienhe erid'of'thelerirr6flhls*^Cbritract~ah3/or
survive the termlna^on of the Contract) shaH_lerrnjnate, provided hoyyever, that if, upon r^iew ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereun'derithe Departrheht shall retain the fight, at Its discretion, to deduct the arriount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part

--■^*^by:fhe State'6fNewT^a7npshire^ah^/6r'sQch^6the7fuhdii^'T6uVceT'as'"we7e^^ "
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be requlr^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby coveriants 'and agrees that, during'the terrh of this Cbrilfact the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide ah Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational instituUons are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://vAvw.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
funclion(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3.. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided, by the.Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of lime or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAtJSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTrlNG..OTHER-fiEP.ERAL-l=UND.S:-Eunds provided to theiContractor-underithls •
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4. Conditional Nature of.Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, In whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account In the event funds are reduced or unavailable.

1.2. Section 10. Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are Iransitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninten^jpted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the reguiations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lie.u of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debannent. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

-  Cdncord,"NH*03301-6505 ' ' ' '

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified here.

Vendor Name:
Commuity Action Program Beknap-Merrimck Counties, Inc.

5/23/2019 /AAAjL
Date Narrie: Jeanne Agri

Titre: Executive Director
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W.

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION ■ CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
^Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Sen/ices Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

■2. If-any funds other thari Federal appropriated funds have been paid'or will'be'paid to'ahy person'for*
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:
Community Action Program Belknap-Merrimack Counties. Inc.

5/23/2019
Date ^anjef 7eanne Agri

Executive Director

CUfOHHS/l 10713
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal." and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion ■
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F- CertificaUon Regarding Oebarment, Suspension Vendor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services

Exhibit F

information of a participant is not required to exceed that which is normally possessed by a paident
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to-other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency:

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract unt^er a publjc transaction; violation of Federal or State antitrust
statutes or commission of embezzlement,'theftrforgery, bribery, ̂Isiffcation'or destruction of
records, making false statements, or receivjng stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal.-State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (contract).

- l:OWERTIER'eOVERED-TRANSACTroNS- - '

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in alt solicitations for lower tier covered transacfons.

Vendor Name:
Community Action Program Belknap-Merrimack Counties, Inc.

5/23/2019

Date
ulm
janne Asnfeanhe Agn

Executive Director

Na

Title

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

"of.

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under Oiis
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

5/23/2019

Vendor Name:
Community Action Pr

cuuuu
Date ne:

Belknap-Merrimack Counties, Inc.

Jeanne Agri

Executive Director
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s■r.

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0. known as the Pro-Children Act of 1994.

Vendor Name:
Community Action ProgttmiBelknap-Merrimack Counties, Inc.

5/23/2019 ^Ou(UJu( i
Date lyTafn^: Jeanne Agri

Executive DirectorI tie

Exhibit H - Certification Regarding Vendor Initiais L-J iX
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Exhibit i

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitiohs.

a- "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitvr has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data Adareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
.Section J;64.50.1. .

f. "Health care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXill, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j- "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor inilials
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securltv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
s^ecured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p.. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate-Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accor^ance_wi^h the H!F^_^P.''iyacy._Security,_ and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials
Health Insurance Portability Act '
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and.Activities of-Business Associate.

a. . The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b.. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
dispjosure.was made; ̂ _

o Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials
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pursuant to this Agreement, with rights of enforcement and Indemniftcation from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business .

3/2014 Exhibit I Vendor Initials '^ITT
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliqatiohs of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) .Termination forCause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate

.. .Agreement setiforth.herein..as.Exhibit.l. Ihe.Covered.Entity may-either. immediately,
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) IVIiscellaneous

a. Definltlons ahd'Reaulat'orv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amehdmeht. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Ejitity to cc^mply with the_ch^ges in the requirements of HIPAA, the Privacy and
Security Rule] aTid applica'6le fedeTal and state'law."

c. Data Ownership; The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Vendor Initials
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Sedreqation. If any term or condition of this Exhibit I or the application thereof to any
persoh(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

Community Action Program

Belk.nap-Merrimack.C^unties, Inc

tate

.
ame of the VendcfF

rtntiQ
Representative Sigrature of Authorized Repcesentative

Jeanne Agri

Name of Authorized Represent?" "

Title of ̂ thorized Representati

Name of Authori

5
Da

zed Representative

Executive Director
Title of Authorized Representative

5/23/2019
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health a"na Hurhan Services (DHHS) tfiust report'the foliowi'ng information for any
sutjaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the lop five executives if:

10. i. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data'by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The ̂ deral Funding.AccquntabjlUy aMTranspafgngy.-A^^^ PutjIic.Law.l 10-252,.

"an'3^2XFR'P'art'170'l[Reportlrig''Su6awar^ Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed infonnalion as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name;
Community Action Pro^am Belknap-Merrimack Counties, Inc.

.5/23/2019

Date Narfie ;  Jeanne Agri

Titlfe: Executive Director

CU/DHHS'110713

Exhibil J - Certificalion Regarding the Federal Funding Vendor Initials QFr
Accountability And Transparency Acl (FFATA) Compliance ^ O O fCJ
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; 07-399-7504

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU'DHHS'>I07I3

Exhibit J - Cerliricalion Regarding the Federal Funding Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized .disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than

authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that-potentially violates an explicit or implied-security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS information

Security Requirementsinty Requirements f" ^7. .lO
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»rNew Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, alt of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HiPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a.

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated, by. an .expert knowledgeable in ,cvber security ..and ..that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvbted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground-Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last'update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Lasi update 10/09/10 Exhibit K Contractor Initials ^
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewail protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ail details necessary to
demonstrate data, has been properly destroyed .and validated.J/Vhere-appilcable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy ail electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibit K Contractor Initials qA
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HiPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knosvingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last updace 10/09/16 Exhibit K Conlraclor initials ^1^
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintajn a documented breach notification and incident
respbris~e process. "The Contractor will notify the State's Privacy Officir and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

0. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvbted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc,).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. In all other Instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, If so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfflcer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.90v
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID; 63021

Certificate Number: 0004482211

&A.

o •0
5!®

A
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2019.

William M. Gardner

Secretary of State



Community Action Program Belknap-Merrimack Counties, Inc.

CERTIFICATE OF VOTE

Dennis T. Martino. Secretary-Clerk of Community Action Program Belknap-Merrimack Counties.
Inc. (hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (I) I am the
duly elected and acting Secretary-Clerk of the Corporation; (2) I maintain and have custody and am
familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on 01/10/2019 such authority to be in force and effect until 6/30/2021
(contract termination date), (see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michael Tabory, Deputy Director

Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors '

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Clerk/Secretary of the corporation
this 23rH day of May .2019 .

Secretary-Clerk

STATE OF NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this 23rd day of May .2019 . before me, Kathy L. Howard the

undersigned Officer, personally appeared Dennis T. Martino who acknowledged her/himself to be

the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation

and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal. \

A ̂  •

Commission Expiration Date: kathyl.HOWARDNotwyPuMc. NH
My Commtnlon ExpifM Ootobpr 17.2023

Ka^hy L^^Scward, Ndtaury .Public
Notary Public/Justice of the P^ce "



COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to. the
following:

•  Department of Administrative Services for food distribution programs
•  Department of Education for Nutrition programs
•  Department of Health and Human Services

- Bureau of Elderly and Adult Services for elderly programs
- Bureau of Homeless and Housing Services for homeless/housing programs
- Division of Children, Youth, and Families for child care programs
- Division of Family Assistance for Community Services Block Grant
- Division of Public Health Services for public health programs

• Department of Justice for child advocacy/therapy programs
•  Department of Transportation-Public Transportation Bureau for transportation programs
•  Public Utilities Commission for utility assistance programs
• Workforce Opportunity Council for employment and job training programs
• Department of Natural and Cultural Resources
• New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,

Weatherization, SEAS and Block Grant programs
• New Hampshire Community Development Finance Authority
• New Hampshire Housing Finance Authority'
• New Hampshire Secretary of State
•  U.S. Department of Health and Human Services
•  U.S. Department of Housing and Urban Development
•  U.S. Department of the Treasury - Internal Revenue Service
•  and other departments and divisions as required

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 10, 2019, and has not been amended or revoked
and remains in effect as of the date listed below.

-'5/23/2019

' . " j Date Dennis T. Martino
Secretary/Clerk

SEAL
Agency Ctxporate Resolution I/IOOOI9



?\COR€>* CERTIFICATE OF LIABILITY INSURANCE DATE(MM/DO/YYYY)

03/29/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
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BELKNAP-MERRIMACKCOUNTIES, INC.
EMPOWIRINA COUMUNITIEt SINCE ISSS

2 Industrial Park Drive

P.O. Box 1016

Concord. NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through planning

and coordinating the use of a broad range of federal, state, local, and other assistance
(including private resources) related to the elimination of poverty; the organization
of a range of services related to the needs of low-income families and individuals, so
that these services may have a measurable and potentially major impact on the

causes of poverty and may help the families and individuals to achieve self-
sufficiency; the maximum participation of residents of the low-income communities
and members of the groups served to empower such residents and members to
respond to the unique problems and needs within their communities; and to secure a
more active role in the provision of services for private, religious, charitable, and

neighborhood-based organizations, individual citizens, and business, labor, and
professional groups, who are able to influence the quantity and quality of
opportunities and services for the poor.

(Approved by Agency Board of Directors on 02/24/05
as part of the Agency Bylaws.)

CAPBMCl Statement of Purpose
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CERTIFIHI) PUBLIC ACCOUNTANTS

To the Board of Directors wolr-boro • north conuay
Community Action Program Belknap-Merrimack Counties. Inc.
Concord, New Hampshire

nOVER . CONCORD
STRATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2018 and 2017, and the related statements of cash flows
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended February 28, 2018.

Management's Resportsibilitv for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibititv

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 28, 2018 and February 28, 2017, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting, principles generally accepted in
the United States of America. i

Report on Summarized Comparative information
We have previously audited Community Action Program Belknap-Merrimack Counties, Inc.'s
2017 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements In our report dated October 30, 2017. In our opinion, the summarized
comparative information presented herein as of anb for the year ended February 28, 201.7, is
consistent, in all material respects, with the audited financial statements from which it was
derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to' the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial staterhents and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial staterrients or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation .to the financial statements as a whole.

Other Reporting Required bv Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
January-8,-2019,-on our -consideration-of-Gommunity -Action-Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control ovef 'financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards In considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
Januarys, 2019



CQIVIIVIUNITY ACTION PROGRAM belknap - merrimack countifr tMr.,

STATEMENTS OF FINANCIAL POSITION
FEBRUARY 28. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventory
Prepaid expenses
Investments

Total current assets

PROPERTY

Land, buildings and improvements
Equipment, furniture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS
Due from related party

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of notes payable
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Notes payable, less current portion shown above

Total liabilities

NET ASSETS

Unrestricted
Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2018

$  1.751,685
2,993,405

26,567
88,287
98.753

4,958.697

4.634.220
6.227,722

10.861.942

6,936.808

3,925.134

139,441'

139,441 .

$  172,745
1,443,697
1.056.676
1,187,333

3,860,451

962.781

4.823,232

3.497.187-
702,853

4,200,040

2017

$  1,732,344
2.161.972

21.530
94,315
85.225

4.095.386

4.618.289
5,838.444

10.456,733

6,818.622

3,638.111

139,441

139.441

$ 9.023.272 $ 7,872,938

$  163.753
847,707

1.019,426
1.159.331

3,190,217

1,151.156

4.341.373

2.887.454
644,111

3,531,565

$ 9,023.272 $ 7.872.938

See Notes to Financial Statements
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COIVIIVIUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28, 2018

Unrestricted

Temporarily
Restricted

2018

Total

2017

Total

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

In-kind

United Way
Realized gain on sale of property

$ 17.935,847
1,538.501

1,147,978
30,517

$

2,870,131
$ 17,935,847..

4,408.632
1,147,978

30,517

$ 15,822.185
4,769.775

.1,100,528
43,751
20,250

Total revenues and other support 20,652,843 2,870,131 23,522,974 21,756,489

NET ASSETS RELEASED FROM

RESTRICTIONS 2,811,389 (2,811,389)

Total 23,464,232 58,742 23,522,974 21,756,489

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation
In-kind

8,295,198

2,054,965
281,239

1.222,773
7,979,371

1,636.269

236,706
1,147,978

-

8,295,198

2,054,965

261,239
1,222,773
7,979,371

1,636,269

236,706
1,147,978

7.973.527
1,997,820
277.832

1,134,026
7,104,507
1,512,410
225,631

1.100.528

Total expenses 22,854,499 22,854,499- 21,326.281

CHANGE IN NET ASSETS 609.733 58,742 668,475 430,208

NET ASSETS, BEGINNING OF-YEAR- - .  . .2,887,454 644.111 3,53.1,565.. .. 3.101,357

NET ASSETS, END OF YEAR $ 3,497,187 $  702,853 $ 4,200,040 $ 3,531,565

See Notes to Financial Statements
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COMIVIUNITY ACrrON PROGRAM BELKNAP - MERRtMACK COUNTIES. INC

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED FEBRUARY 28. 2018 AND 2017

CASH FLOWS FROM OPERATtNG ACTIVITIES
Change In net assets
Adjustments to reconcile change in net assets to

net cash provided by operating activities:
Depreciation
Gain on sale of property
(Increase) decrease in current assets:

Accounts receivable
Inventory

Prepaid expenses
Increase (decrease) in current liatjilities:

Accounts payable
Accrued expenses
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Additions to property
Investment in partnership
Proceeds from sale of property

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH

CASH BALANCE, BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

2018 2017

$  668,475 $ 430.208

236,706 225,631'
(20.250)

(831,433) 481,783
(5,037) 8.393
6.028 6,609

595.990 (335.107)
37,250 45,752
28,002 ■ 37.296

735.981

(523,729)
(13.528)

(537.257)

(179.383)

(179,383)

19,341

1,732,344

880,315

(127.048)
(12,919)
20,250

(119,717)

(152,251)

(152,251)

608,347

1.123,997

$  1,751,685 $ 1.732.344

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the year for interest 73,582 $ 109,150

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP ■ MERRIIVIACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY 28, 2018

WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 28, 2017

2018 2017
Proa ram Manaaement Total Total

Salaries and wages $  8,026,291 $  268,907 $ 8,295,198 $ 7,973,527
Payroii taxes and benefits 1,948,839 106,126 2,054,965 1,997.820
Travei 279,829 1,410 281,239 • 277,832
Occupancy 1,107,004 115,769 1,222,773 1,134,026
Program Services 7,979,371 - 7,979,371 7.104,507
Other costs:

Accounting fees 24,915 27,549 52,464 48,888
Legal fees 5,137 - 5,137 45,447
Supplies 236,553 26,718 263,271 259,191
Postage and shipping 49,153 1,052 50,205 55,100
Equipment rentai and maintenance 1,680 - 1,680 5,503
Printing and pubiications 3,643 27,649 31,292 13,967
Conferences, conventions and meetings 13,730 9,544 23,274 27,628
Interest 68,274 5,308 73,582 109,150
Insurance 123,457 35,257 158,714 158,030
Membership fees 19,045 8,668 27,713 19,672
Utiiity and maintenance 185,882 64,390 250,272 - 123,416
Computer services 21,517 17,179 38,696 36,678
Other 645,081 14,888 659,969 609,740
Depreciation 231,959 4,747 236,706 • 225,631
in-kind 1,147,978 - 1,147,978 1.100.528

Total functional expenses $ 22,119,338 $  735,161 $ 22,854,499 $ 21,326,281

See Notes to Financial Statements
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COIVIIVIUNITY ACTION PROGRAM BELKNAP - IVIERRIIVIACK COUNTIFS, IMP

NOTES TO FINANCIAL STATEMENTS
FOR THE YEAR ENDED FEBRUARY 28. 2Q1fi

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap - Merrlmack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county sen/ice areas as well as
state wide. These services are provided with the financial support of various federal
state, county and local organizations.

Basis of Accountina

The financial statements are prepared on the accrual basis of accounting in accordance
with Generally Accepted Accounting Principles (GAAP) of the United States.

Financial Statement Presentation
Financial statement presentation follows the recommendations of the FASB in its
Accounting Standard Codification No. 958 Financial Statements of Not-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is required to report
information regarding its financial position and activities according to three classes of
net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets. The classes of net assets are determined by the presence or
absence of donor , restrictions. As of February 28, 2018 the Organization had no
permanently restricted net assets and had temporarily restricted net assets of $702,853

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a preseritation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Organization's
financial statements for the year ended February 28, 2017, from which the summarized
information was derived.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
iricome taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2014.



Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its-tax position taken on its information returns for the years (2014 through 2017), and
has concluded that no additional provision for income taxes is necessary In the
Organization's financial statements.

Propertv

Property and equipment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3 - 7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management, to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents
For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

-Contributions .
All contributions are considered to be available for unrestricted use unless specificaliy
restricted by the donor. Amounts received that are restricted by the donor for future
periods or for specific purposes are reported, as temporarily restricted or permanently
restricted support, depending on the nature of the restriction. However, if a restriction is
fulfilled In the same period in which the contribution is received, the Organization reports
the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with PASS ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (aj
create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under PASS ASC
No. 958 were not met.



In-Kind Donations I Noncash Transactions
Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying financial statements, if the criteria for recognition is met. This represents
the estimated fair value for the service, supplies and space that the Organization miqht
incur under normal operating activities. The Organization received $1 147 978 in
donated facilities, services and supplies for the year ended February 28 2018 as
follows: '

The Organization receives contributed professional services that are required to be
recorded in accordance with FASB ASC No. 958. The estimated fair value of these
services was determined to be $292,141 for the year ended February 28, 2018.

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated fair
value of these food commodities and goods was determined to be $846 237 for the vear
ended February 28, 2018. '

The Agency pays below-market rent for the use of certain facilities. In accordance with
genera ly accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
an in-kind donation and as an in-kind expense in the accompanying financial
statements. The estimated fair value of the donation was determined to be $9 600 for
the year ended February 28, 2018.

Advertisino

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the year ended February 28, 2018 totaled $32,655.

Inventory

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

2. ACCOUNTS RECEIVABLE
Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 28, 2018. The Organization has no policy for
charging interest on overdue accounts.

3. REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
ihcurred. Funds received in advance of grantor conditions being met aqqreaated
$1,187,333 as of February 28, 2018.



4. RETIREMENT PLAN

The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28 2018 totaled
$202,725.

5. LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 28, 2018, the annual lease expense for the leased
facilities was $479,964.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended

February 28 Amount

2019 $ 449,443
2020 405,088
2021 339,230
2022 88.762
2023 88.762

Thereafter 1.053.765

Total $ 2.425.050

6. ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $369,827 at February 28
2018. . ' ■

7. BANK LINE OF CREDIT

The Organization.has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (4.50% for the year ended February 28,
2018) plus 1%, but not less than 6% per annum. The line is secured by all the
Organization's assets. There was no outstanding balance on the line at February 28
2018.

8. LONG TERM DEBT

Long term debt consisted of the following as of February 28, 2018:

5.75% note payable to a financial institution in monthly
installments for principal and interest of $13,912 through July
2023. The note is secured by property of the Organization for
Lakes Region Family Center. $ 773,551
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3.00% note payable to the City of Concord for leasehold
improvements in monthly installments for principal and interest
of $747 through May 2027. The note is secured by property of
the Organization for the agency administrative building
renovations. 343

7.00% note payable to a bank in monthly installments for
principal and interest of $4,842 through May 2023. The note is
secured by a first real estate mortgage and assignment of rents
and leases on property located in Concord, Ne\w Hampshire for
Early Head Start. 290.132

1,135,526
Less amounts due within one year 172.745

Long term portion $ 962 7R1

The scheduled maturities of long-term debt as of February 28, 2018 were as follows:

Year Ending
February 28 Amount

2019 $ 172,745
2020 183.269
2021 194.445
2022 206.317
2023 281,158

Thereafter 97^592

9. PROPERTY AND EQUIPMENT
Property and equipment consisted of the following as of February 29, 2018:

Land $ 168,676
Building and improvements 4.465,544
Equipment and vehicles 6.227.722

10,861.942
Less accumulated depreciation 6.936.808

Property and equipment, net

Depreciation expense for the year ended February 28, 2018 was $236,706.
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10. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 28, 2018.

During the year ended February 28, 2018, the Corporation for.Nationa! and Community
Service (CNCS) conducted a monitoring of its program and found.that the Organization
was not in full compliance with the program requirements. As a result, CNCS
disallowed $37,000 of grant expenditures. The Organization returned the funds in full
during April 2018.

11. CONCENTRATION OF RISK

For the year ended February 28. 2018, approximately $11,000,000 (47%) of the
Organization's total revenue was received from the Department of Health and Human
Services. The future scale and nature of the Organization is dependent upon continued
support from this department. ,

12. TEMPORARILY RESTRICTED NET ASSETS

At February 28, 2018, temporarily restricted net assets consisted of the following
unexpended, purpose restricted donations:

Restricted Purpose

Senior Center $ 127,746
Elder Services 390,089
NH Rotary Food Challenge 5,067
Common Pantry 5,912
Community Crisis 3,578
Caring Fund - - - \^ 212
Agency-FAP 14,746
Agency-H/S ■ 140,978
Other Programs 4^

13. RELATED PARTY TRANSACTIONS

The Organization is related to the following corporation as a result of common
management:

Related Partv Function

CAPBMC Development Corporation Real Estate Development
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There was $139,441 due from CAPBMC Development Corporation at Februarv 28
2018.

The Organization serves as the management agent for the following organizations:

Related Party Function

Belmont Elderly Housing, Inc. HUD Property
Epsom Elderly Housing, Inc. HUD Property
Alton-Housing for the Elderly, Inc. HUD Property
Pembroke Housing for the Elderly, Inc. HUD Property
Newbury Elderly Housing, Inc. HUD Property
Kearsarge Elderly Housing, Inc. HUD Property
Riverside Housing Corporation HUD Property
Sandy Ledge Limited Partnership Low Income Housing Tax Credit Property
Twin Rivers Community Corporation Property Development
Ozanam Place, Inc. Transitional Supportive Services
TRCC Housing Limited Partnership I Low Income Housing Tax Credit Property

The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 28, 2018 was
$114,032 and is included in accounts receivables.

14. RECLASSIFICATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

15. FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $97,753 at February 28, 2018.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value
which focuses on an exit price rather than an entry price, establishes a framework
in generally accepted accounting principles for measuring fair value which
emphasizes that fair value is a market-based measurement, not an entity-specific
measurement, and requires expanded disclosures about fair value measurements.
In accordance with FASB ASC 820, the Organization may use valuation techniques
consistent with market, income and cost approaches to measure fair value. As a
basis for considering market participant assumptions in fair value measurements,
FASB ASC 820 establishes a fair value hierarchy, which prioritizes the inputs used
in measuring fair values. The hierarchy gives the highest priority to Level 1
measurements and the lowest priority to Level 3 measurements. The three levels of
the fair value hierarchy under FASB ASC 820 are described as follows:
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Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices
in active markets, which are either directly or indirectly observable as of the
reporting date, and fair value can be determined through the use of models or other
valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or
liability including assumptions regarding risk.

At February 28, 2018, the Organization's investments were classified as Level 1 and were
based on fair value.

Fair Value Meastirements using Significant Observable Inputs (Level

Beginning balance - mutual funds $ 84,225
Total gains (losses) - realized /unrealized 9,528
Purchases 4.000

Ending Balance - mutual funds $ 97.753

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization invested $1,000 during the year ended February 28. 2018 in a
Partnership, The Lakes Region Partnership for Public Health.

16. FISCAL AGENT

. -Community.Action^Program.BelknaprMerrimack Counties, Jnc.,acts„a_sJhe_fiscaLagent
for the following community organizations: Franklin Community Sen/ices Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry-Coalition, the,-NH Rotary Food Challenge-and FGP/SGP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

17. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 8, 2019, the date the financial
statements were available to be issued.
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COMMUNITY ACTIQW PROGRAM RPI KHAP . MEBRIMACK COUMTTga IWC

SCHEDULE OF EXPENDITURES OF f&ERAL AWARDS
FOR THE YEAR ENDED FEBRUARY NUB

FEDERAL GRANTOtV

PROGRAM TITLE

US DEPARTMENT OF HEALTH AND HUMAN SERVICES

Heed Stan

Low Income Home Enecyy Asetstance Pregmn
Low tneome Home Energy AssMance Progrem-WX
Low Income Home Energy Aaslstence Program-KRRP

Communtty Servlcas Blod( Grant

SoriN Servieea Bktck Grant-Home Otfvered S Congegate
Sodal Services Blodt Gcani-Servlce Link

TANF CLUSTER

Temporary Aaststance for Needy FamWee-Fenilly FRannkig
Temporary Aaslstancs for Needy FamlRles-Workplace Success

AGMG CLUSTER

TRle III, Part B-8enior Transpcradon
Tiae III. Part B-SEAS

Title ttl. Pan C-Cortgregate Meab
Title III, Pan C-Home OeRvered
NSIP

CHILD CARE AND DEVELOPMENT FUND CLUSTER
Cntd Care S Development Btodi Grant
CMd Care Mandatory S Matdiing Funds of the CCOF

MEOtCAID CLUSTER

Medicd Asslstsnca Program-Veterans Independent Procpwn

FamSy Plannino - Services
HIV Preventatwe ActMdes • Hetfto Dept. Based-Fantfy Plemtog

MATERNAL. INFANT. AND EARLY CHILDHOOD HOME VISITING CLUSTER
ACA - Maternal. Infant. S Early ChHhood Home VlsiUng ProtjFain

Maternal S ChU HeaUi SaiYlcaa Block Grant to the Smt—
National FanHy Caraglver Stpport. TUe III, Pan E-Gervlce Ltok
Spedal Piogmme for Aging. TWe fV-ServIca Ltok
CMS Research Oemortstrations S Evaluailons

Medicare EnroBmeni Aaststance Program

US DEPARTMENT OF AGRICULTURE

Spedal SuppL Nutrition Program for Women, Infants S CUdmn

Senior Farmers Market

ChSd S AduR Cere Food Program

CHILD NUTRTTION CLUSTER

CFDA

NUMBER

93.600

93.S68

93.568

93.568

93.667
93.667

93.556
93.556

93.044

93.044

93.045

93,045
93.053

93.575

93.596

93217

93.9te

93.505

93.994

93.052

93.048

93.779

93.071

10.557

10.576

10.558

PASS THROUGH NAME

Summer Pood Servica Prognm For Children -10.559

■  Notes to Schedula of ExpciKfltures of Federal Awants

State of New Hempahlre
State of New Hampehlra
Slate of New Hampstdre

State of New Kampstilre

Stale of New Hampshire
Slate of New Hampshke'

Stats of New Hempahlre
Southern New Hempehire Services

Slats of New Hampshire
Slate of New Hempshhe
Slate of New Hampshire
Slate of New Hampshire
Slate of New Hampshire

State of New Hampshire
Slate of New Hampshire

Gateways Community Services

Slate of New Hantoshlre

Stats of Now Hampehlra

State of New Hampshire

State of New Hampshire
State of New HampsMra
Stats of New Hampshire
State of N*v Hampshire
Siata ol New Hampshire

State of New Hampshire

Stats of New liampehire

State of New Hampshire

State of New HampsMre

IDENTIFYING NUMBER

01CH20S2-OX>1A1CH20S2-0441

G-lSn7B1NHLlEA

6-16in7eiNHLtEA

G-iaf17B1NHUEA

TOTAL

G-17B1NHCOSR

05-95-48-461010-9255
545-600387

TOTAL

05-05-46450010-6146

05-9545-450010-61270000

CLUSTER TOTAL

059548-481010-7672

0-1Bn7B1NHLIEA

059548-481010-7872

059 548-481010-7872
1056477

CLUSTER TOTAL

CLUSTER TOTAL

059590-902010-5530

U62PS00365S

05-95-90-9020159831

05-95-90-902010-5190

102-500731

102-500731

102-500731

102-500731

HHSTOTAL

151S4NH743W5003

15154NH0S3YB303

NONE PROVtOEO

NONE PROVIDED

FEDERAL

EXPENomiRES

4.116,021

3.624.032

113,089

253,291

4,191,292

573,108

285,852
8,920

294,772

29,305
244.177

273.482

138.211

5.878

195.898

395,026
259.369

994,202

377,106
26,102

403.208

37.029

81,401

6.779

100,416

10,431

40,552

24,551

16,618

0,198

11.173.260

PASSED THROUGH

TO SUB-RECIPIENTS

743.425

70.303

237,797

157,463

Contbnied



FEDERAL GRANTOR/

PROGRAM TITLg

FOOD DtSTRtSUnON CLUSTER

Commodfty Stpplementfl/Food Program
Emorgency Food Assistaneo Program-AdmWttratlon
cmergoncy Food AssistsAco Program

CORPORATION FOR NATIONAL A COMMUMITY SERVtCPS

FOSTER GRANOPAREmS/SENIOR COMPANION CLUSTER
Sorter Compvlon Program

US DEPARTMENT OF TRANSPORTATinw

EormUs Grarte (or Rural Araea-CorKord Trwislt
Formula Grans for Rural Araaa-Wlnnlpesaukaa TrmaK

TRANSIT SERVICES PROGRAMS CLUSTER
Enhancod Moblltty of Senlora S Ind. W/ObabOtloa-CAT
Enhanced MoWlty of Sorter* S Ind. W/DSablllJat^T

Enhanced MoMlty of Sorter* « bid. W/DSabBUoa-Rirt Transportatkm
Enhanced MoUUty of Setter* S Ind. W/DSabBUe*.Ru« Trmoortaten
Enhanced Mobfflty of Seniors S Ind. Vtf/OSabUee-Volumer Drtvera

US DEPARTMENT OF HOUSfNO AND URBAN DgVgLOPMywT

Supporthre Housino Program-Outreech
SupporlNe Houab*) ProgranvHomolw
Supportive Housing Program

Emergency Solutions Gram

Continuum of Cera Program

US DEPARTMENT OF FNgROY

Waaflietfaatlon Assistance for Low bicotTiePeraoos

US DEPARTMENT OF LABOR

Sorter Commtsilty Service Employmeni Program

WIAAVlOA CLUSTER

WIA/WKM - Adult Progrsn
WIA/WlOA - Dtslocsted Wortor Formula Grants

CFDA

liUMBgB

10.S65

10.568
10.569

PASS THROUGH NAME

20.509

20.509

20.513

20.513

20.513

20.513

20.513

14J235

14.235

14.235

14.231

14.267

17.235

17.258
17,278

Siais of Now HampsNra
Slate of New Hampahlro
Sate of New Hampshire

State of New Hampshbe-Oepettmenl of Transportation
State of New Hampshlre-Oepertmoni of Transportation

Slate of Now Harrvshlre^Topartmont of Transportation
State of New HampshbeOepartment of Transportation
State of New Hempahbe-Oepertmant of Trw«portatlon
State of New HampshbeOepanmont of Transportation
MeiikiaJk County

State of New HampsNra
State of New Hen^shbe
State of Nmv Hampshire

State of New HampsNra

Stata of New HampsNra

State of New HampsNra

Stats of New HampsNra

Southern New Hampshire Sorvlces
Southern New HanW^ Services

IDEKHFYINQNUMBEP

15154NH814Y8005

81750000
81750000

FEDERAL

EXPENDfTURES

724.422

181.212

1.562.630

aUSTER TOTAL 2,468.264

USDA TOTAL S 3.686.252

16SCANH001 s 350.074

CNC9 TOTAL .  s 350 074

NH-1&-XD46 s 532.699
NH.16-X046 18.500

TOTAL 549.399

NH-16-X043 9.130
Bus 1605 and 1806 94.926
NH-18-X043 74.764

2 buses 118.575
NH-65-X001 72.888

CLUSTER TOTAL 370.281

DOT TOTAL 8 919.880

05-05-42-423010.7927-102-500731 S 88.682

NONE PROVIDED 27.968

05-05-42-423010-7927-102-500731 89.782

TOTAL 206,442

0^95-42-423010-7027-102-500731 53,911

05-05-42-423010-7927.102-500731 93.044

HUD TOTAL S 353.397

EE00061Q9 S 167.695

DOE TOTAL 5 167.695

1044701 8 395.620

0510-53360000-102-500731 71.334
0510-5336000Ch102-500731 68.341

CLUSTER TOTAL 139.875

OOL TOTAL 8 535 295

TOTAL 8 17.209.653

Continued

PASSED THROUGH

TOSU^RECIPiPNTS

S  535.605

1.562.630

S  2.098,435

2.098A35

See Notes to the Schedule of Expendlturas of Federal Awards
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COIVIIVIUNITY ACTION PROGRAM RFLKNAP-MERRIMACK COUNTIES INH

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28. 2Q18

NOTE 1 BASIS OF PRESENTATION
The accompanying schedule of expenditures of Federal Awards {the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2018. The information in this Schedule is presented in

^  accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule

■presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

note 2 SUIVIIVIARY OF SIGNIFICANT ACCOUNTING POLICIES
Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal , course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE
Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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CERTini-I) PUBLIC ACCOUNTANTS

WOlfKBORO • N0R1TI CONWAY
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STRATHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDU

To the Board of Directors
Community Action Program Belknap-Merrlmack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States the financial
statement of Community Action Program Belknap-Merrimack Counties, Inc. (a nonorofit
organization), which comprise the statement of financial position as of February 28 2018 and
the related statements of activities, cash flows, and functional expenses for the vear 'then
ended, and the related notes to the financial statements, and have issued our report thereon
dated January 8, 2019. k I'lcieun

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Communitv
Action Program Belknap-Merrimack Counties. Inc.'s internal control over financial reportinq
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
k^rrimack Counties, Inc. s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc's internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a'
combination of deficiencies, in internal control that is (ess severe than a material weakness yet
important enough to merit attention by. those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters
As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an cJpinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no Instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed In accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
'Jahu^'8, 2019" * '
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CERTIFIl-D PUBLIC ACCOUNTANTS
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INDEPENDENT AUDITORS' REPORT ON COWIPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Community Action Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement \ha{
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28 2018
Community Action Program Belknap-Merrimack Counties. Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that couid have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on, compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.
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Opinion on Each Major Federal Program
In our opinion, Community Action Program Beiknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28,2018. .

Report on Internal Control Over CompUance
Management of Community Action Program Beiknap-Merrimack Counties, Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Beiknap-Merrimack Counties, Inc.'s
internal control over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over" compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Beiknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a tirhely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in "internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internaf control over cbrri'pliance'was for th¥]irn7ted"pLrr^'se^d^¥cribey in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 8, 2019
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COIVIIVIUNITY ACTION PROGRAM BEI KNAP-MERRIiVIACK COUNTIES IMn

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 28. 2018

SUIVIIVIARY OF AUDITORS' RESULTS

1. The auditors report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties. Inc. were prepared in
accordance with generally accepted accounting principles.

2. No significant deficiencies relating to the aud'it of the financial statements are reported in
the Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Govemment Auditing Standards. No materiaLweaknesses are reported.

3. No instances of noncompliance material to the financiarstatements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Govemment Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Intemal Control Over Compliance Required by the Uniform Guidance No material
weaknesses are reported.

5. The auditors report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties^ Inc. expresses an unmodified opinion on all
major programs. cm

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Corporation for National and Community Service
Senior Companion Prograrii, 94.016

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to be a low-
risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Effective January 2019

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

BOARD OF DIRECTORS

Sara A. Lewko, President Theresa M. Cromwell

David SifT, Esq., Vice President Kathy Goode

Dennis Martino, Secretary-Clerk Kathryn Hans

Safiya Wazir, Treasurer Susan Koerber

Christine Averill Robert (Bob) Krieger

Heather Brown



RAYMOND ALGER

QUALIFICATION PROFILE

• Results-oriented Manager with experience in social work including assisting adults, children, adolescents, families, and
special needs populations.
• Instrumental in designing and implementing innovative modalities concerning social welfare.
• Ensured positive mental and physical health involving individuals and communities.
• Exposure to CPR and first aid medication distribution.
• Developing and ensuring achievement of Individual Education Plan goals.
• Adept in all aspects of incident reporting and supervising court ordered visits.

EDUCATION

University of Phoenix 2016
Associate of Science, Psychology
GPA: 3.8

Cohocton High School 1989
Diploma

PROFESSIONAL BACKGROUND

Housing Stabilization Manager

Belknap-Merrimack Community Action Program 2019-Present
Oversee the site level implementation of the agencies program policies and procedures.
Manage day to day operations of the New Start Program, EHP {Emergency Housing Program), BM-CAP COG RRH
(Belknap-Merrimack Continuum of Care Rapid Re-housing) and ESG (Emergency Solution Grant).
Mental Health Worker III

State of NH, Laconia, NH 2013 to 2018
Documented interactions between resident and family members. Organized psycho-educational groups. Created and
introduced community resources.
• Handled all aspects of case planning and case management including updating clinical records, complying to licensing
requirements, and evaluating resident progress levels.
• Played a key role in developing behavioral strategies and participating in therapeutic activities based on resident needs.
• Monitored therapeutic crisis intervention strategies and short-term counseling sessions.
• Authored court reports and supervised court ordered visits successfully.
• Assisted clients and staff in planning and providing for daily needs of individuals regarding personal hygiene, feeding
and medications. Instructed employees in performing primary client care and house maintenance.
Operations Manager

New England Salem Children's Trust, Rumney, NH 2007 to 2013
Experienced manager with excellent team abilities. Earned a reputation as a valuable and cooperative coworker by; being
fair, honest, and willing to help others when needed; effectively resolving conflicts at appropriate times; and assisting new
managers and other staff to become familiar with policy and operations.
• Easily establish rapport with people of all ages, cultures, and beliefs.
• Developed effective internal controls and always operated within budget.
• Effective in stressful situations.

• Helped prioritize work schedules and delegated assignments.
• Ability to assess organizational needs and implement administrative procedures.
• Detail-minded with a good eye for balance and organization. Compiled reports and records.
• Computer literate. Proficient in Microsoft Word and Excel. Designed custom spreadsheet programs for internal use as
well as for clients.

• Conceptualized and implemented innovative guidelines and procedures to a clean, safe, and healthy environment for
clients that exceeded state and federal requirements.
• Established efficient office procedures, record-keeping, and invoicing systems.
• Excellent mediator, arbitrator, and facilitator.

TRAINING

Client Rights, Medication Distribution Training, Incident Report Writing, Fire Safety. CPR & First Aid, Defensive Driving,
HIPAA



TRACY M.DUBREUIL

Objective

I am an acutely observant, conflict resolution proficient, exceptional telephone etiquette individual seeking a position
to create my life's best work. This position would allow me to utilize my skills in troubleshooting, while multi taking and
focusing on customer service.

Experience

9/25/17 TO PRESENT C. A. P. BELKNAP/MERRIMACK COUNTY CONCORD, NH

New Start- program assistant

assist families who are homeless or at serious risk of being homeless, to

understand and educate themselves on the factors contributing to their situation,

provide advocacy and case management, life skills training, tenant education and

mediation, budget planning and intervention with local agencies providing other

necessary services.

.o/,o/,o.6Tos/29/2o,7 Pfototek Manuhcturing ContoccooKNH
Order entry/customer service

•  Received and processed customer purchase orders through phone or email.

•  Verified, corrected, entered and confirmed detailed information about customer accounts.

•  Created sales orders and work orders per customer requests.

•  Answered phones and transferred calls to appropriate departments. Responded to and updated customers
on the status of their orders through email, phone and Skype.

s/9/2016 TO 10/14/2016 Goffstown High School Goffstown, NH

State certified, ParaEoucator, life skills program

•  Provided one on one assistance with students who are developmentally disabled in completing assigned
tasks.

•  Worked with staff and parents to develop and implement an education plan that was child specific.

•  Gathered information and attended meetings/training to further my knowledge in child development.

8/18/2014 to 5/15/2015 Franklin Middle School Fronkiin.NH

5~ GRADE TEACHER ASSISTANT

•  Worded with staff to develop and Implement an education plan that was age appropriate.

•  Assisted lead teacher by helping students to complete assignments and duties In a timely manner.

•  Gathered Information and attended meetings/training to further my knowledge in child development

4/1/1996 TO 8/22/2014 Fairpoint Communication Manchester, NH

C.O.T/ CUSTOMER SERVICE

«  Provided technical support to installation teams during installation, start-up. testing, system conditioning or
performance monitoring while maintaining such circuits.

•  Provided accurate and appropriate information in response to customer inquiries.

•  Performed tests and repaired malfunctioning hardware/software.

•  Addressed customer service inquiries In a timely and accurate fashion.

•  Maintained vital records.

•  Demonstrated mastery of customer service call script

Education

8/1992 TO 5/1994 NHTI ConCord, NH
general ASSOCIATE OF SCIENCE- Early Childhood Education

References

References are available on request.



Roger Pitzer

Summary of Qualifications

Goal-driven and dedicated IT professional with over 20 years of Programming & Data Analysis. 1 am highly
effective in many different aspects of IT environments, and have a proven ability to learn & successfully develop
new skills in a very productive amount of time, with emphasis on multi-tasking, communication, and problem
solving.

•  20 + years in the Credit, Direct Marketing, Direct Mail, & Retail industries
•  Excellent problem solving and analytical skills.
•  Excellent writing skills with ability to address technical & non-technical people.

•  Programming for the extraction, analysis, manipulation, and reformatting of many types of data.
•  Successful development and retention of vendor & client relationships.

•  Marketing & Market Analysis

Technical Proficiencies:

O/S Windows/Server, IBM 400

Languages/Tools SQL, DB2, COBOL, CICS, EZtrieve, JCL, SAS, Croup l(Generalized Select, List
Convert), TSO/ISPF/SPF, Abend-AID, MS-OfTice, File-AID. Visio. UltraEdit,
Assembler (I&T), MS-Basic(DOS), Essbase, Lotus Notes, Adobe Suite, XMPie/
VDP (QLINGO/Xerox), BCC Postal Soflware(java/C). Fusion Pro/VDP (java/C)
SQL Server 2008, SSIS

Training COBOL, RPG, MS-Basic, A+ / Network {non cert), MS-Office, Adobe Suite

Professional Experience

Community Action Program Beiknap-Merrimack Counties, Inc., Concord. Nil June 20I6-Curn;ni
Data Analyst - obtain statistics from homeless service providers, statistical analysis, and report writing using ART
(Advanced Reporting Tool which is Business Objectives similar to Crystal Reports) for the State Bureau of
Homeless and Housing Services (BHHS), as well as public, state and federal entities. Application prograrriming
with Business Intelligence Report version 1 1.5 development and maintenance: gathering report requirements from
users; developing complex, production level reports; maintaining reports. Including alterations and migrations, as
required; translate end user reporting requirements into technical design documents; and trace report performance
issues to root cause.

Garnet Hill, Franconia. Nil-Mark MiMarzio Fcb.2016-June 2016
Contract • Marketing Analytics Support (3-t- Month)

Update daily Marketing reports via SQL Server and Access Databases
Create and maintain SQL driven Excel Marketing reports
Work with Marketing and Data Analysis Group for troubleshooting and reporting issues
Document all processes
Automate data feeds, and table updates for Marketing reports using SSIS
All Ad Hoc reporting

Mall Data Inc., Manchester. NH- Mike Sweeney Jan.2012- May.20i5
KIrkwood Direct, Wilmington, MA- Steve Kuczwara Oct.2009- Dcc.2011
Datamann, Inc., Wilder. VT-John Nadeau Fcb.2006 - Mar.2008



List & Digital Print Processing Specialist / Data Analyst / Programmer - Direct Mail

•  Gather, analyze, manipulate, test & monitor Customer Supplied, In-House Customer DB, and List
Acquisition data in support of clients developing & maintaining marketing and mail campaigns.

•  Programming In BCC Postal Software, SQL, MS-Access, COBOL, Groupl, MS-Basic (data).
•  Programming in lnDesign/XMPie(QLINGO) VDP, and Adobe PDF/Fusion Pro VDP (print).
■  Ensure Quality Control testing & processing using SQL, MS-Access, MS-E.xcel advanced reporting

abilities, and internal standard QC & testing protocols.
•  Digital Color & B/W Production Printing - Xerox (Freeflow), Canon, Kodak.

Thermadyne, inc., West Lebanon, NH- Greg Balch June 2008- Nov 2008
Data Analyst - Short Term Contract

■  Extract large amounts of data from in-house Essbase & Lotus Notes databases, using MS-Access.
•  Merge & Analyze extracted data to create custom reports, graphs & spreadsheets on several different

levels for Quality Assurance Management to use as tools for tracking and correcting quality issues.

Project 4, Salem/Tilton. NH Oct. 2007- Current
Vintage Diversions, Tilton/Mcrediih. NH Sept. 2002- Oci.2007
Pitzwick's Antiques, CA, NH June.l993-Scpt.2002

Entrepreneurial-Operations & Marketing Manager - Retail

State of NH, Dept of Administrative Services, Financial Data Mgmt July.200l-Apr.2002
Systems Development Specialist IV

TRW/Experlan, Orangc/Costa Mesa. OA
Data Quality Specialist SR Oct. I999-June200l
i&T Analyst Aug. 1998 - Get 1999

Project Analyst SR Jan. 1992 - Aug. 1998
National DB Analyst SR Mar. 1990-Jan. 1992

■  Provide Technical & Business Consultation regarding information content within Experian's Consumer
Credit database.

■  Support Production by identifying problems and/or potential problems within the Credit database. DB2,
SAS, JCL, EZTreive, Microsoft Products

■  Maintain integrity and quality of Credit database with DB2 Queries, internal Validation software. Research,
and DB2 database cleanup.

■  Support New Product Concepts and Scheduled Software Releases by performing Database Analysis,
Research and Cleanup as required. TSO/ISPF/SPF, Abend-AID, File-AID, Visio, DB2, EZtrieve, JCL,
SAS, Group l(Generalized Select, List Convert).

"  Provide Statistical Analysis & Support to internal & external clients in the areas of Legal Compliance,
Fraud, Sales, Marketing & Business Information Services. SAS, JCL. EZTreive.

"  Responsible for the review, planning, testing and approval of departmental software changes, additions, and
updates, with test plans, unit, system, sub-system and regression testing. Assembler, TSO/ISPF/SPF,
Abend-AID, File-AID, Visio, DB2, COBOL, CICS, EZtrieve, JCL, SAS, Group l(Generalized Select,
List Convert).

■  Extensive Data manipulation and validation for the inclusion ofclients mail campaigns, and database
analysis to include both client's customers, and client prospective customers. TSO/ISPF/SPF, Abend-
AID, File-AID, Visio, DB2, COBOL, CICS, EZtrieve. JCL, SAS, Group UGeneralized Select,
List Convert).

■  Interaction with technical & non-technical Sales, Clients, data centers. Credit Scoring group, and Product
Marketing to ensure client satisfaction.

*  Regular communications & interaction with both technical and non-technical personnel.
*  Responsible for formal training & documentation of detailed processes within the Client Services

environment.

*  All tasks required use of various software & programming languages such as. but not limited to.
Assembler, TSO/ISPF/SPF, Abend-AID, File-AID. Visio, DB2, COBOL, CICS, EZtrieve, JCL, SAS,
Group I (Generalized Select, List Convert).



Credit Data Southwest, Phoenix. AZ

Data Processer/Programmer Oct. 1989 - Mar. 1990

•  Responsible for analyzing data from National and Regional Financial Institutions, Credit Agencies and
Bureaus to ensure validity & conformity with TRW Credit Data reporting requirements. TSO/ISPF/SPF,
Abend-AID, File-AID, Visio, CICS. EZtrieve, JCL, Group l(Generalized Select. List Convert).

Education & Credentials

Graduate.

Espanola Valley High - 1978 - Espanola, NM

Associates Degree - Computer Science.
Mountain Stales Technical Institute - 1989 - Phoenix, AZ

-RPG, COBOL, Technical Writing.

Certificate of Achievements.

BSTI - 2009 - Manchester, NH
-A+ Certification Training, Adobe Suite, MS-Access.



Communit}' Action Program Belknap-lMerrimack Counties, Inc.

Department of Health and Human Services

Office of Human Services

State Grant-in-Aid Fund Program 7/01/19 - 6/30/21

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid

from this

Contract

Raymond Alger Housing Stabilization
Manager

$ 38,025 50% $ 19,012.50

Tracy Dubreuil Service Coordinator

New Start

$ 29,250 100% $ 29,250.00

Roger Pitzer Data Analyst $ 51,597 100% $ 51,597.00



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program fRFA-2020-DEHS-0l-STATE-02)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Community Action Program of Strafford County
1.4 Contractor Address

577 Central Ave Ste 10

Dover NH 03820

1.5 Contractor Phone

Number

603-435-2500

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1 Contractor Signature x—s

f fi /JmJu,
1.12 Name and Title of Contractor Signatory

, County of 5\rwbrt
rkkiiui . CjO

1.13 Acknowledgement; State of H

On Yy\OJ^ ̂ 3, ̂ 1^, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity

1.12.

otary Public or Justice of the Peace

:  :25 c -
Titl^f Notary or Justice of the Peacep.^ I^OlllU iMIU INUIOJ/ SJl JUdllVW VI UlC T CdCC

fSlrr '

^  f^oh^
>ignature

uie N.H. OeDartmeni ot AommiltratiGm, Div

1.15 Npne^and Title of State Agency Signatory

r),fn<kr^ f)!
7

■■ffr
1.16 Approv^ by^e N.H. Department or Aomihistratian, Division of Personnel (if applicable)

By; Director, On;

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

X/Z./ ^ On:

1.18 Approval by the Governor and Executive Council (if applicable)

By; On;
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information fix)m, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
perniit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials

Date ^
w
sp



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with frinds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewai(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certiHed mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.1. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

2.1.1.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.1.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs in securing permanent
housing.

2.1.1.3. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.1.4. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.1.5. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education

supports.

2.1.2. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.2.1.1. Rapid exit services

2.1.2.1.2. Data to measure performance ^

Community Action Program of Strafford Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.2.2. Participating in Coordinated Entry as required by ttie State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, which is herein
incorporated by reference into this Agreement and as amended.

2.1.2.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions, such as,
but not limited to, mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

2.1.2.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards, unless restricted

by law such as for domestic violence. The data standards may be
found at: http://nh-hmis.ora/sites/default/files/reference/NH-HMIS-

PnP-112018.pdf

2.1.2.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to reviewing:

2.1.2.5.1. Policies and procedures for services provided.

2.1.2.5.2. Financial information.

2.1.2.5.3. For compliance with safety and hazard
requirements.

2.1.2.5.4. Reviewing HMIS to ensure compliance with data
entry standards. Data and HMIS entry standards.

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.2.4 above, no later than the

10^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

Community Action Program of Strafford Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
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Exhibit A

4.1.The Contractor's performance shall be measured to ensure the data is entered
into HMIS in accordance with Section 2.1.5.4, above, and clients are receiving the
assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless.

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness.

4.2.3. Successful exit to permanent housing destinations.

Community Action Program of Strafford Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsuDPoi1sinvoices@dhhs.nh.aov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor Initials
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials'
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New Hampshire Department of Health and Human Services
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as othenA/ise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; Q ^
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shaii constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ail costs
and other expenses Incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ail ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and ail invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shaii submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: in addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: Ail information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities vrith
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completlon of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements ofthe State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
proftt organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to ail contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transKioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractoi^s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub<ontractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Dnjg Free Vendor initials
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has designated a centrai point for the receipt of such notices. Notice shali include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

51^131/ ^
Date Name:

Title:
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFiCATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

Date Name:
Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor initials '
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information of a participant is not required to exceed that which is normaliy possessed by a prudent
person in the ordinary course of business deaiings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineiigibie, or voiuntarily exciuded from participation in this transaction, in
addition to other remedies avaiiable to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voiuntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (i)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineiigibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date ' Name:
Title:

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters

curt)HHS/iio7i3 Page 2 of 2 Date
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or beneftts, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)} which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date Name:

Title:
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CERTiFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. 8y signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Date Name:

Title:

Exhibit H - Certification Regarding Vendor Initials
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^ ̂
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

o The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein. Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor initials
Health insurance Portabiiity Act
Business Associate Agreement

Page 3 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Busine^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

{6) Miscellanecus

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule^^

3/2014 ExhiWt I Vendor Initials
Health Insurance Portability Act
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Exhibit 1

e. Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services nj
The State _ Name of the \/endor

^nature of ̂ tho^zed Representative Signature of Authorized Representative

Ck\ ̂ rthnipll()
Name of Authorized Representative Name of Aufnorized Representative

OiPK
Title of Authorized Representative Title of Authorized Representative

te Date

3/2014 Exhibit i Vendor Initlais
Heaith insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infomiation), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certifcation:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

kkZ
Date Name:

Title:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding Vendor Initials ,
Accountability And Transparency Act (FFATA) Compliance r'l ^
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, i certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU®HHS/110713

Exhibit J - Certification Regarding the Federai Funding
Accountability And Transparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhibit K Contractorlnitials.
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sut>-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
resen/es the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMLfNlTY ACTION

PARTNERSHIP OF STRAFFORD COUNTY Is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been
\

received and is In good standing as-far as this oHIce is concerned.

Business ID; 65583

Certificate Number: 0004489362

op

4^

y
BO.

IN TESTIMONY WHEREOF.

I hereto set my hand end cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Jean Miccolo do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Community Action Partnership of Strafford County.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on ̂ October 17, 2018:
(Date)

RESOLVED: That the Betsey Andrews Parker, CEO

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of May, 2019.
(Dale Amendment Signed)

4. Betsey Andrews Parker is the duly elected Chief Executive Officer
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

Jean Micaolo

STATE OF NEW HAMPSHIRE

County of Strafford

The forgoing instrument was acknowledged before me this day of May, 2019,

By Jean Miccolo
Officer of the Agency)

5  :

(h^')TV^,Y StAL"/

' August 5*^ 2020

(Notary Public - Kathleen Morrison)

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1. 2005



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMAMVYYYY)

05/23/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(ios) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certlflcste does not confer rights to the certificate holder In lieu of such endorsement(s).
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STATUTE

01-0000133794-00 12/31/2018 12AJ1/2019 E.L EACH ACCIDENT 1,000,000
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E.L DISEASE - POUCY UMIT 1,000,000

Business Property
2HVA192135 12/31/2018 12/31/2019 Blanket Limit $900,150

DESCRIPTION OF OPERATIONS / LOCATKMSI VEHICLES (ACORD 101, Additional Ramarica Sdtadula. may ba attaehad U mora apaea la raqulradi

Wbfkers Comp: 3A State: NH

CERTIFICATE HOLDER CANCELLATION

State of NH Contracts and Procurement; DHHS Contract Specialist/
Program Speciaiist iV
129 Pleasant St

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
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ACCORDANCE WITH THE POLICY PROVISIONS.
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To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2017 and 2016, and the related statements of cash flows,
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended December 31. 2017.

Manaqement's Responslbilltv for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responslbilltv

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Strafford County as of December 31,
2017 and 2016, and its cash flow/s for the years then ended, and the changes in its net assets
for the year ended December 31, 2017 in accordance with accounting principles generally
accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Community Action Partnership of Strafford County's 2016 financial
statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated August 15, 2017. In our opinion, the .summarized comparative
information presented herein as of and for the year ended December 31, 2016, is consistent. In
all material respects, with the audited financial statements from which it has been derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used ,to preparerthe financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June
21, 2018, on our consideration of Community Action Partnership of Strafford County's internal
control over financial reporting and on our tests of its compliance with certain provisions-of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control over
financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Community Action Partnership
of Strafford County's internal control over financial reporting and compliance. .

June 21, 2018

Wolfeboro, New Hampshire



COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENTS OF FINANCIAL POSITION

DECEMBER 31. 2017 AND 2016

ASSETS

NONCURRENT ASSETS

Security deposits
Property, net of accumulated depreciation
Other noncurrent assets

Total noncurrent assets

TOTAL ASSETS

5.350

1,195.445
12.500

1,213.295

2017 2016

CURRENT ASSETS

Cash and cash equivalents $  361,179 $  517,916
Accounts receivable 1,094,461 1,191,955
Contributions receivable 115,800 .

Tax credits receivable 172,000 8,000
Inventory 11,532 8,724
Prepaid expenses 9,609 19,677

Total current assets 1,764,581 1,746.272

24,140

927,051
12,500

963,691

$  2,977,876 $ 2,709,963

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances
Other current liabilities

Total liabilities

NET ASSETS

Unrestricted

Undesignated
Board designated

Total unrestricted

Temporarily restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

105,377

217,582

"137,448

100,965

391,376
20,789

973,537

1,260,844
307,315

1,568,159

436,180

2,004,339

$  2,977,876

72,673

363,064

141,753

79,490

438,285

1,095,265

1,204,103
307,315

1,511,418

103,280

1,614,698

$  2,709,963

See Notes to Financial Statements
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COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31, 2017

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

CHANGE IN NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support
In-kind donations

Interest

Fundraising
Other revenue

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total revenues, support, and net
assets released from restrictions

EXPENSES

Program services

Child services

Community services
Energy assistance
Housing
Weatherization

Workforce development

Total program services

Supporting activities

Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Unrestricted

$  7,454.864

333,487

19,472

147,071

735,069
127

87,215

Temporarily
Restricted

342.260

2017

Total

$  7,454,864

333,487

19,472

489,331

735,069
127

87,215
(2,106)

2016

Total

7,531,691

258,396

11,718

216,229

577,850
1,312

64,282
3,091

8,775,199 342,260 9,117,459 8,664,569

9,360 (9,360)

8,784,559 332,900 9,117,459 8,664,569

3,973,078 3,973,078 3,812,180
780,471 - 780,471 606,156

2,154,833 - 2,154,833 2,135,921

409,543 - 409,543 374,836

391,107 - 391,107 247,856
150,178 - 150,178 178,651

7,859,210 -  . 7,859,210 7,355,600

790,496 790,496 732,223
78,112 - 78,112 64.919

8,727,818 8,727,818 8,152,742

56,741 332,900 389,641 511,827

1,511,418 103,280 1,614,698 1,102,871

$  1,568,159 $  436,180 $  2,004,339 $  1,614,698

See Notes to Financial Statements
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31. 2017 AND 2016

2017 2016

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustment to reconcile change In net assets to

net cash provided by operating activities:
Depreciation

(Increase) decrease In assets:
Accounts receivable

Contributions receivable

Tax credits receivable

Inventory
Prepaid expenses
Security deposits

Increase (c^ecrease) In liabilities:
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances

Other current liabilities

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Net borrowings (repayments) on demand note payable

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET DECREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for Interest

$  389,641 $ 511,827

84,399

97,494

(115,800)
(164,000)

(2.808)
10,068

18,790

(145,482)

(4,305)
21,475

(46,909)
20.789

163.352

(352,793)

(352,793)

32,704

32,704

(156,737)

517,916

53.517

(477,626)

(8,000)

(18,377)

527

280,139

• 20,739

(2,388)
(29,071)
(24,399)

306.888

(502,144)

(502,144)

(728)

iZ28)

(195,984)

713,900

$  361,179 $ 517,916

6.25'1 3,322

See Notes to Financial Statements
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Intermediate Management

/orkforce Total Program (Ai location) and 2017 2016

velooment Services Poois General Fundralsina Total Total

76,824 $  2,657,789 $  113,337 $ 515,173 $ 27,803 $  3,314,102 $  3,229,192

6,367 215,036 8,260 40,468 2,096 265,860 288,778

11,453 273,790 12,164 31,427 2,865 320,246 286,949

14,29V 2,317,502 _ 2,317,502 2,114,286
. 723,466 • - 11,603 735,069 577,850

971 386,464 16,167 53,898 274 456,803 134,484

4,860 310,930 14,436 17,595 3,621 346,582 358,493

25^391 382,671 (251,905) 36,180 3,520 170,466 145,634

951 39,526 86,873 22,481 7,152 156,032 78,635

4,049 132,146 (9,375). 14,858 457 138,086 142,579

1,248 106,602 11,401 17,975 194 136,172 175,933

29 91,887 386 36,358 3,117 131,748 40.742

2,320 84,398 - - - 84,398 34,361

927 75,890 (14,582) 11,315 2,324 74,947 53,517

147 25,541 20 13,865 5,142 44,568 24,364

257 17,354 281 7,936 - 25,571 14,661

93 6,139 12,537 4,934 38 23,648 148,448

. 6,251 - - - 6,251 2,449

- - - (34,921) - (34,921) 271,832
• . - . 3,322

- 5,828 - 954 7,906 14,688 26,233

150,178 $  7,859,210 $ ' $ 790,496 $ 78,112 $  8,727,818 $  8,152,742



COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31. 2017 AND 2016

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is a 501(c)(3)
private New Hampshire, non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,
including food, education, child care, utilities assistance, transportation, housing;
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton, Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals. The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non
profit organizations and residents who are low income. The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measureable impact on
poverty and health status among the most vulnerable residents: those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting

The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAR)
of the United States.

Financial Statement Presentation

The financial statement presentation follows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements ofNot-For-
Profit Organizations. Under FASB ASC No. 958-210, the Agency is required to
report information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted riet assets



and permanently restricted net assets. The classes of net assets are determined
by the presence or absence of donor restrictions.

Unrestricted: Net assets that are not subject to donor-imposed
stipulations. Unrestricted net assets may be designated for specific
purposes by action of the Board of Directors.

Temporarily Restricted: Net assets whose use is limited by donor-
imposed stipulations that will either expire with the passage of time or be
fulfilled or removed by actions of the Agency.

Permanently Restricted: Net assets reflecting the historical cost of gifts
(and in certain circumstances, the earnings from those gifts), subject to
donor-imposed stipulations, which require the corpus to be invested in
perpetuity to produce income for general or specific purposes.

At December 31, 2017 and 2016 the Agency had unrestricted and temporarily
restricted net assets.

Refundable Advances

Grants received in advance are recorded as refundable advances and

recognized as revenue in the period in which the related services are performed
or expenditures are incurred.

Contributions
All contributions are considered to be available for unrestricted use unless

specifically restricted by donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

Contributed Services
Donated services are-recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b) require specialized
skills-and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions in the financial statements since the recognition criteria under
FASB ASC No. 958 were not met.

Fair Value of Financial Instruments

Accounting Standard Codification No. 825, "Financial Instruments," requires the
Agency to disclose estimated fair value for its financial instruments; The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory
Inventory materials are fixtures for installation and recorded at cost or contributed
value, using the first-in, first-out method.
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Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or, if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15-40 years
Furniture, equipment and machinery 3-10 years
Vehicles 5- 7 years

Depreciation expense aggregated $84,399 and $53,517 for the years ended
December 31, 2017 and 2016, respectively.

Accrued Earned Time

The Agency has'accrued a liability of $100,965 and $79,490 at December 31,
2017 and 2016, respectively, for future compensated leave time that its
employees have earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, "Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2014 through 2017 and has concluded that no additional provision for income
taxes is necessary in the Agency's financial statements.

Cash and Cash Equivalents

The Agency considers all highly liquid financial instruments with original
maturities of three months or less to be cash equivalents.

Use of Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2017 and 2016 amounted to $22,984
and $21,352, respectively.



In-kind Donations

The Agency pays below-market rent for the use of certain facilities. In
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in
the accompanying financial statements. The estimated fair value of the donation
was determined to be $232,667 and $322,524 for the years ended December 31,
2017 and 2016, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with.FASB ASC No. 958. The estimated fair value of
these services was determined to be $86,313 and $49,673 fcif the years ended
December 31, 2017 and 2016, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $121,757
and $294,332, respectively, for the year ended December 31, 2017. For the year
ended December 31, 2016, the estimated fair value of these food commodities
and goods was determined to be $159,190 and $46,463, respectively.

Functional Ailocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the program services and supporting activities benefited.

NOTE 2. PROPERTY

As of December 31, 2017 and 2016, property consisted of the following:

2017 2016

Land, buildings and improvements $  1,268,065 $ 926,666

Furniture, equipment and machinery 539,213 522,213

Vehicles 249,779 249,779

Construction in progress 5.607

Total 2,057,057 1,704,265

Less accumulated depreciation 861.612 777.214

Net property $  1.195.445 $ 927.051

NOTES. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31,

2017 and 2016. The Agency has no policy for charging interest on overdue
accounts.
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NOTE 4. CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable fully collectible; accordingly, no allowance for contributions
receivable has been recorded.

Total unconditional promises to give were as follows at December 31, 2017:

Within one year
In two to five years
Thereafter

$ 52,400
26,400
37,000

$  115.800

NOTES. TAX CREDIT PROGRAM

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a 75%
New Hampshire state tax credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $164,000
and $8,000 for the years ended December 31, 2017 and 2016, respectively. At
December 31, 2017 and 2016, the Agency had tax credits receivable of $172,000
and $8,000, respectively.

NOTE 6. PLEDGED ASSETS

As described in Note 7, all assets of the Agency are pledged as collateral under
the Agency's demand note payable agreement.

NOTE 7. DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank in the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2018. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 5.50% and 4.75% at December 31, 2017 and 2016,
respectively. The note is collateralized by all the assets of the Agency.

NOTE 8. TEMPORARILY RESTRICTED NET ASSETS

At December 31, 2017 and 2016, temporarily restricted net assets consisted of
the following:

2017 2016

Bank of New Hampshire - Summer Meals
Building Campaign - Pledges
Building Campaign - Tax Credits
Envoy Mortgage - Summer Meals
Fuel.Vendor - Returned of Federal Funds

11

3,094 $ 971

121,908 -

172,000 8,000

1,500 -

6,123 4,219



Holy Rosary Credit Union - Homelessness 207
Hub - Family Resource Center 27,892 27,892
Individual Donor - Heat & Hot Water 2,868
Individual Donors Grab N Go -

Summer Weekend Meals 1,418 .
Municipal - Homelessness 6,838
Municipal - Homelessness 4,500
New Hampshire Charitable -
Thomas Haas Heat & Hot Water 11,719
New Hampshire Charitable -
Thomas Haas Heat & Hot Water 8,000
New Hampshire Charitable Foundation -
Bundled Services 37,305 20,247
New Hampshire Charitable Foundation -
Homelessness 1,000
Nute Charitable Trust - Fuel Assistance 1,500
Optima Bank - Security Deposits 18,425 27,620
Share Our Strength - Summer Meals - 13,995
Split Interest Clients - Security Deposits 5,385
Split Interest Clients - Security Deposits ' 2,450
United Way - Homelessness 2.048 336

Total $ 436.180 £ 103.280

NOTE 9. LEASE COMMITMENTS

Facilities occupied by the Agency for Its community service programs are rented
under the terms of various operating leases. For the years ended December 31,
2017 and 2016, the annual lease/rent expense for the leased facilities was
$155,065 and $120,523, respectively. Certain equipment is leased by the
Agency under the terms of various operating leases.

The approximate future minimum lease payments on the above leases are as
follows:

Year Ended

December 31 Amount

2018 $ 91,347 .

2019 23,857
2020 20,078

2021 19.633
2022 15.697

Total S 170.612
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NOTE 10. RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee's contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however
employees reserve the right to decline the auto enrollment. Employer matching
contributions for the years ended December 31, 2017 and 2016 totaled $25,570
and $24,366, respectively.

NOTE 11. CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however. Management feels this risk is of no particular
concern at this time.

NOTE 12. CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

NOTE 13. CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purppses^specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2017 and 2016.

NOTE 14. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through June 21,
2018, the date the December 31, 2017 financial statements were available for
issuance.
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SUPPLEMENTARY INFORMATION

(See Independent Auditors' Report)



IGH

AME GRANTOR'S NUMBER

FEDERAL

EXPENDITURES

\uthority

Authority
Human Sen/ices

Human Services

/ & Community Services

4300-Z22

At-Risk After School Care Centers

4300-22Z

None

Dover Housing Authority

City of Dover
City of Rochester

16-210-CDFA

ie^09-EDWD1

05-95-42-423010-7927

010-092-7176-102-0415

Community Partners

2016-0003

2016-0003

01 -02-02-024010-7706-074-500587

114,589
82,842 $ 197,431

71,368

164,649

$ 433,448

$ 25,818

$ 37,152
53,346 90,498

84,906

17,932 102,838

28,733

34,169
10,595 44,764

$ 292.651

$ 31,955
34,351 66,306

$ 66,306

$ 135,377

$ 135,377

It services

Human Services,

Human Services, DPH,

n, Youth and Families

n, Youth and Families

/ & Planning
/ & Planning

n, Youth and Families

n. Youth and Families

n. Youth and Families

010-048-7872-512-0352

05-95-48-48010-78720000-512-500352

05-95-90-902010-5896

05-095-042-421010-29730000-102-500734-42107306

05-095-045-450010^1460000-502-500891 -42106603
13-DHHS-BWW-CSP-05

01 -02-02-024010-77050000-074-500587

01 -02-02-024010-77050000-500587 02H RRP16A

010-045-7148-093-0415

01CH996002 & 01HP000702

05-095-042-421010-29680000-102-500734-42106802

05-095-042-421010-29660000-102-500734-42106603

05-095-090-902010-51900000-102-500731-90004009

1,889

26,318

33,000
82,631

1,886,943
279,640

28,207

166,445

18,708

115,631

2,166,583

516,950

3,182,799

740

70,172
4,990

6,271,225

7,199,007



COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31. 2017

N0TE1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal government for the year ended December
31, 2017. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE

Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

-

NOTE 5 SUBRECIPIENTS

Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2017.
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COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COtiNTY

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUPmNG STANDARDS

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2017
and 2016, and the related statements of cash flows, and the related notes to the financial
statements for the years then ended, and the related statements of activities and functional
expenses for the year ended December 31, 2017; and have issued our report thereon dated
June 21, 2018. ^ ^

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Straifford County's internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County's internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County's internal control.

A deficiency in intemal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. Given these
limitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies in internal control,
described in the accompanying schedule of findings and questioned costs that we consider to
be a significant deficiency as item 2017-001.

Compliance and Other IVlatters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County's financial statements are free from material misstatement, we performed
tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards:

Communltv Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County's response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County's response was not subjected to the auditing
procedures applied in the audit of the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Govemment Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose. ' ^

June 21, 2018
Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR
EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Community Action Partnership of Strafford County's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Community Action Partnership of Strafford
County's major federal programs for the year ended December 31, 2017. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors'results section of the accompanying schedule of findings and questioned costs.

Management's Responsibilitv

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibilitv

Our responsibility is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code, of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each Major Federal Program

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2017.

Report on Internal Control Over Compliance

Management of Cornmunity Action Partnership of Strafford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Strafford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing, an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we, do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County's internal control over
compliance. ^

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
intemal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in intemal
control over compliance is a deficiency, or a combination.of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable, for any other
purpose.

June 21, 2018
Wolfeboro, New Hampshire
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COMMUNITY ACTIQM PARTNERSHIP OF STRAFFQRD COUNTY

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31. 2017

A. SUMMARY OF AUDITORS' RESULTS ,

1. The auditors' report expresses an unmodified opinion on whether the financial
statements of Community Action Partnership of Strafford County were prepared in
accordance with GAAP.

2. One significant deficiency disclosed during the audit of the financial statements is
reported in the Independent Auditors' Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Govemment Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program
and on Intemal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

7. The programs tested as major were: U.S. Department of Health and Human Services,
Low-Income Home Energy Assistance Program. CFDA 93.568, and Community
Services Block Grant, CFDA 93.569.

8. The threshold used for distinguishing between Type A and B programs was $750,000.

9. Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: accrued payroll, pledges receivable and pledge contributions. The adjusting ,
entries were provided by management and in certain cases identified by the auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.
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Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action: The Organization is
strengthening month end and year end checklist procedures to include additional
documentation of completion, backups recorded to 365 and review of entries to ensure
timely and accurate journal entries. In addition, the fiscal department is fully staffed to
provide the oversight as well as work required to perform the tasks.

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED DECEMBER 31. 2016

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended December 31, 2016.
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Head Start Centers:

62A Whittier Street. Dover 603-285-9460
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Lauren Jan Barman

Professional Experience

2015-Present Program Director. Community Action Partnership of Strafford County, NH

• Manage programs. Outreach Services, Coordinated Entry, Emei^ency

Solutions Grant(ESG) Homeless outreach, Weatherization

•  Prepare and develop budgets

• Write grants for current and new programs

•  Employ and manage staff, lead staff meetings, trained and supervised,

participated in employee reviews and supported staff in all aspects of

their jobs.

2010-2015 Welfare Officer. Citv of Somersworth, Somersworth, NH

•  Administer the general assistance program in accordance with the written

City of Somersworth Assistance Guidelines

•  Adhere to the RSA:165

•  Establish and maintain relationships with other agencies and

organizations in the community to ensure that services are not

duplicated.

• Work with applicants to ensure that all necessary information is

submitted to determine the eligibility.

• Make referrals when necessary.,i.e Homeless shelters, food pantries.

•  Updated the current City Guidelines 2015

• Maintain records, notes and confidently.

2004-2010 Founder and Partner. Good Works Employment Services York County

•  Co-founder and partner of Gook Work Employment Services (GWES), a

locally-run company committed to assisting individuals in finding

gainful employment, continuing their education and/or securing

volunteer opportunities, housing, or other community supports per

requests from referral sources. Clients referred to GWES by Bureau of

Vocational Rehabilitation (VR), DHHS ASPIRE and Child Protective

Services, school districts and private insurers.

•  Prepared, balanced and oversaw budget and financial records

•  Educated referrals in the area ofjob' development, creating resumes,

interviewing skills, career exploration and provide job coaching for

successful employment outcomes.

• Maintained knowledge of local resources, made referrals for community

supports, attended team meetings and Region I VR provider meetings.

•  Completed requirements for3-year certification to provide services via

Bureau of Vocational Rehabilitation,(DOL)



Lauren Jan Berman

2003-04 Vocational Resource Specialist. Work Opportunities Unlimited, SacOj ME
•  Assisted clients referred by the Bureau of Vocational Rehabilitation

in job development, creating resumes, interviewing skills and job
coaching for successful employment outcomes. ''

•  Completed necessary daily paperwork, including progress notes and
monthly and quarterly reports.

•  Participated in management training programs.

2002-03 Physical Therapy Assistant. HealthSouth Corp., Boston, MA
•  Provided physical therapy services to individuals with spinal cord

injury, brain injury, cancer, stroke, and cardiac health-related issues.
•  Co-led running exercise groups and personal exercise programs.

2001-02 Supervisor. Starbucks Coffee Corp, Brighton, MA
•  Supervised employees and managed the store to ensure efficient

customer service.

•  Placed weekly orders with account vendors; balanced daily cash
receipts and coordinated daily deployment duties.

•  Trained new employees.



Lauren Jan Berman

Education & Professional Development
1995 B.S. Therapeutic Recreation Ithaca College Ithaca, NY

2013-2015 Board of Directions for Stratford County Community Action

2010 Ticket to Work Training and Support for Maine Employment Networks,
USM, Muskie School, Augusta, ME

2009 Domestic Violence Training, Community Counseling Center Portland, ME

2009 Building Relationships with Businesses Training, USM, Muskie School,
Lewiston, ME

2008 Positive Employment Practices for Vocational Rehabilitation Training, ICI
UMASS/Boston

2008 Certificate for Mentoring in a Job Development Training Program
UMASS/Boston

2008 Best Practices in Employment Services for People with Co-Occurring Mental
Illness and Substance Abuse Training, ICI, UMASS/Boston

2007 MaineCare Eligibility Workshop, Consumers for Affordable Health Care
Sanford, ME

2007 Neuro-Linguistic Programming Training, Univ. of Maine, Biddeford, ME

2007 ACRE Certificate, ICI, UMASS/Boston

2004 Certificate Effective Job Development, Institute on Disability, UNH

2004 Certificate Assistive Technology in the Workplace, Institute on Disability UNH

2004 Management Training Work Opportunities, Saco, ME



Community Action Partnership of Stratford County

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Lauren Berman Program Director 65,000.00 1% $650.00



FORM NUMBER P-37 {version 5/8/15)

Subject; State Grant in Aid Momcle»^s Assistance Program rRFA'2020-DEUS-0l-STATE-04)

Notice: This agreement and ali of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Suite of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

The Concord Coalitio

Ul.
nd Homclcssness

1.4 Contractor Address

238 N. Main Street,

Concord NH 03301

1.5 Contractor Phone

Number

603-290-3375

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Conuncting Officer for Slate Agency
Nathan D. While, Director

1.10 Stale Agency Telephone Number
603-271-9631

, 11 Contractor Signature 1.12 Name and Title of Contractor Signatory

tE\\rCr\

1.13 Acknowledgement: State of Aj^ , County of

On 2- € before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated in

1.13.1 SiaS^.Jft '
MY

COM
g fSMll

eaceor

%

to
FXPIR

1.13.2i N^<3fiiQi TRMSwlfireor Justice of the Peace
5  '.-1, O/ *

'/h. if

the

1.14 S. ^ame and Title of State Agency Signatory

nnpl fifnnnIi^nhI/»] ^

■Date*

1.16 Approval by

By:

artmenl of Adminis^tioo.(Division of Personnel (if applicable)

Director. On:

. 17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:

,18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of4



2. EMPIX)YMENT OF CONTRACTOR/SERVICKS TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block 1.1 ('^tate"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall pcrfonn, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the (jovcmor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 if the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to iciminalc this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event fund.s in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compcnjsation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or pennilted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
conUiu7, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty up>on the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may irKlude the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the U nited States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covcnanu:, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months affer the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting OfTicer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the inlerprelolion of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OK DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occuarence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as (he State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATAyACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, chads, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer. not later than fifteen (15) days after the dote of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expcn<:c, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage. In amounts
of not less than S1,000,000per occurrence and $2,0()0,0()0
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
idenlined in block 1.9, or his or her successor, a certificale(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatc(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the Insurance policies. The ccrtiflcatc(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference. Each eertificatc(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt firotn, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H, RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rcnewalfs) thereof, which shall be attached and arc
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event ofDefaull. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
Stale law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording u.sed in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parlies hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Slate of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.1. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

2.1.1.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.1.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs in securing permanent
housing.

2.1.1.3. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.1.4. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP. Medicaid,
Veteran and other State or Federal benefits.

2.1.1.5. Assisting individuals and families with accessing community
providers and supports, for. including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.2. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.2.1.1. Rapid exit services

2.1.2.1.2. Data to measure performance

The Concord Coalition to End Homelessness Exhibit A Contractor initials A
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.2.2. Participating In Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, which is herein
incorporated by reference into this Agreement and as amended.

2.1.2.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions, such as,
but not limited to, mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

2.1.2.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards, unless restricted
by law such as for domestic violence. The data standards may be
found at: httD://nh-hmis.ora/sites/default/files/reference/NH-HMIS-

PnP-112018.Ddf

2.1.2.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to reviewing:

2.1.2.5.1. Policies and procedures for services provided.

2.1.2.5.2. Financial information.

2.1.2.5.3. For compliance with safety and hazard
requirements.

2.1.2.5.4. Reviewing HMIS to ensure compliance with data
entry standards. Data and HMIS entry standards.

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.2.4 above, no later than the
10*^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

inThe Concord Coalition to End Homelessness Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

4.1. The Contractor's performance shall be measured to ensure the data Is entered
into HMIS in accordance with Section 2.1.5.4, above, and clients are receiving the
assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to;

4.2.1. Length of time persons remain homeless.

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations retum to homelessness.

4.2.3. Successful exit to permanent housing destinations.

The Concord Coalition to End Homelessness Exhibit A Contractor Initials Up
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (lOth)day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinasuDPortsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall retum
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor Initials A
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: in addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may tenninate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officiais, officers, employees or agents of the Contractor or Sut^Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, latx)r time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
OfTtce of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Govemmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any patty of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshatand
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor initiais ^
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in46
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees worldng on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the \M)r1(force,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontract9r, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed rf the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

00/1V1S
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and Indirect Items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that-the Contractor Is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are refemed to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initialsih
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, Oeneral Provisions

1.1. Section 4. Condtllonal Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments. In whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any Information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Govemor and Executive Council.

ZiiExhibit C'l - Revisions/Exceptions to Standard Contract Language Contractor tnitials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contradors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Reasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

UxExhibit D - Certification regarding Drug Free Vendor Initials.
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has designated a central point for the receipt of such notices. Notice shall include the
identification numl:>er(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3,1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: "Wb
gyO/

Exhibit D - Certification regarding Drug Free Vendor Initials
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CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the foltowing Certincation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title iV

The undersigned cetlifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Memt>er
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sut>-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have t)een paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: T)/^ 'Tt?

Exhibit E - Certification Regarding L(X)bying Vendor Initials.
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction t}e entered into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this clause. The knowledge and

Exhibit F - CertiOcation Regarding Debarment, Suspension Vendor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant In a
covered transaction knowingly enters Into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction. In
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: (lo\Cc>^

Date Name: ^ " /in I " z /
Titie: ,
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 200Dd, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the certiftcation shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Co^ Vo
Vendor Name:

Date Name:

Title:

Exhibits
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
con^act^ for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
ail applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: f"©

Date Name:

Title:

Exhibit H ■> Certification Regarding Vendor Initials
Environmental Tobacco Smoke c i c?
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securltv Ruie" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

]. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly frorn the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business q
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reouiatorv References. Ail terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that .any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule, n .
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Seareoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

Tb©.State Name of the Vendor

SigrlS'lure of Authoriied^epresentative Signature of Authorized Representative

Until
Name of Authorized Representative Name of Authorized Representative

Title of Authorized Representative

Date

d-cAp'
Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act

Vendor Name

Date Name: , _. .
TiUe:

Jj-

\))/'ciC-'hA—
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions. I certify that the responses to the
belovy listed questions are true and accurate.

1. The DUNS number for your entity is: A.
2. In your business or organization's preceding compieted fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above Is YES, stop here

If the answer to #3 at>ove is NO. please answer the following:

4. The names and compensation of the five most highly compensated ofHcers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/U0713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without lihnitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3  If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

^ h
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9 Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10 SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
stnjcture the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

I

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information .

Lh.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor initials
OHHS Information

Ih-
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Infonnation to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 Exhibit K Contractor initiais
DHHS information
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18
DHHS Infonnation

exhibit K Contractor Initials .
_  IS Infonnalion

Security Requirements ^
P89e9of9 Date ^ ^ I



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify' that CONCORD COALITION TO

END IIOMELESSNESS is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on June

27. 2008. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this ofliec is concerned.

Business ID: 598764

Certificate Number: 0004200392

SI

y
O

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of October A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1. Michael Leuchtenberqer. do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Concord Coalition to End Homelessness.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on Mav 28. 2019:
(Date)

RESOLVED: That the Executive Director

(Titie of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

M, 20
^Si(

4. Ellen Groh is the Executive Director of the Concord Coalition to End Homelessness.

(Name of Contract Signatory) (Title of Contract Signatory)

the day of 2019.
(Date Contr%« Signed)

of the Agency.

/amLi
/  Michael Leuc^liberger

STATE OF NEW HAMPSHIRE

County of Merrimack

The forgoing instrument was acknowledged before me this

By CsurMfA/)lo-era'e
(Name of Elected Officer of the Agettcy)

day of ■ 20Z1..

r

(NOTARY SEAL)

ubIic/Justice of the Peace)

f / CO/Um
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CERTIFICATE OF LIABILITY INSURANCE

DBEAUDOIN

DATE (MMnXVYYTY)

5/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Davis & Towie Morrlll & Everett Inc.
115 Airport Road
Concord, NH 03301

(aJono.Exii: (603) 225-6811 noi:(603) 225-7935

INSURERIS) AFFORDING COVFRAGE NAICF

iNsiiRFRAiPhiladelDhia Insurance ComDanv 23850

INSURED

Concord Coalition to End Homelessness

PC Box 3933

Concord, NH 03302

INSURER B; Eastom Alliance Insurance Grouo

INSURFR C :

INSURERD:

INSURER E ;

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSfl
LIB.

TYPE OF INSURANCE
ADOL
INSD

COMMERCIAL GENERAL UABILITY

j CLAIMS-MADE | X | OCCUR

GEN-L AGGREGATE LIMIT APPUES PER:

□POLICY

OTHER:

LOC

SUBR
WVP

PHPK1843386

POLICY NUMBER UMIT8

7/1/2018 7/1/2019

EACH OCCURRENCE
DAMAGE TO RENTED

MED EXP lAnv co8 oeftonl

PERSONAL S ADV INJURY

GENERAL AGGREGATE

PROOUCTS • COMP/OP AGG

1,000,000
100,000

5,000
1,000,000
3,000,000
3,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
lEa BCCkMfiH

ANY AUTO
OWNED
AUTOS ONLY

AlMfe ONLY

SCHEDULED
AUTOS

BOCHLY INJURY IPf iWf»onl

BODILY INJURY (P&f accklent)
PROPERTY DAMAGE
(Pftf acodcnlT

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY

ANY PROPRIETORfl»ARTNER/EXECUTrVE^FICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

f f W

□
01-0000116336-01 2/24/2019 2/24/2020

PER
STATlfTF

OTH-
ER

E.L.EACHACaOeNT
500,000

E.L. DISEASE-EA EMPLOYEE
500,000

E.L. DISEASE • POLICY LIMIT
500,000

DESCRIPTION OF OPERATXWSI LOCATIONS I VEHICLES (ACORD 101. AddKlonai Remarks Schedule, may be attached H mote apace Is re<|ulred)
***Workers Compensation Information***
3A State: NH
Michael Leuchtenberger.Ben Foisom, and Tim McLaughlin are excluded from coverage.

CANCELLATION

State of NH DHHS
129 Pleasant Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

p.

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Concord Coalition to End Homeiessness (CCEH)
Mission Statement

(adopted June 20, 2018)

Our Mission

The mission of CCEH is to end homeiessness in the greater Concord community.
We do this by working with our community to:

•  Eliminate chronic homeiessness;

•  Support and quickly re-house people who have recently become homeless; and,
•  Build a system that effectively responds to the diverse needs of people experiencing

homeiessness.

Our Core Beliefs - we believe that..

•  Every person has value and deserves a home regardless of their circumstances.

•  Ending homeiessness is possible!

Ending homeiessness and maintaining a strong safety net benefit the entire community. I
We cannot do this alone. We must work in partnership with others.

Our Strategies - At CCEH we use three core strategies to advance our mission.
We...

1. Speak up! We elevate the voices and concerns of people who are experiencing, or are

at risk of, homeiessness and advocate for a community where everyone has a home.

2. Provide housing, supports and services for peopie who are homeiess or at risk

of homeiessness. We work directly with people who are homeless or at risk of

homeiessness. We address their immediate needs and focus on increasing their access

to permanent housing.

3. Play a leadership role in creating a robust homeless response system. We
spearhead efforts to bring peopie together to address gaps in services and housing, and

create the system we need to truly end homeiessness.
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INDEPENDENT ACCOUNTANTS* REVIEW REPORT

To the Board of Directors of

Concord Coalition to End Homelessness
Bow, New Hampshire

1_

I.

L
We have reviewed the accompanying financial statements of Concord Coalition to End Homelessness (a

„  New Hampshire nonprofit organization), which comprise the statement of financial position as of June 30,
I ̂  2018 and 2017, and the related statements of activities, cash flows and statement of functional expenses

for the years then ended, and the related notes to the financial statements. A review includes primarily
_  applying analytical procedures to management's fmancial data and making inquiries of management. A

I  ■ review is substantially less in scope than an audit, the objective of which is the expression of an opinion
^ - regarding the financial statements as a whole. Accordingly, we do not express such an opinion.

I ~ Management's Responsibilityfor the Financial Statements
.1. _ Management is responsible for the preparation and fair presentation of these fmancial statements in

accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of fmancial statements that are fi-ee from material misstatement whether due to finud or error.

Accountants' Responsibility
Our responsibility is to conduct the review engagement in accordance with Statements on Standards for
Accounting and Review Services promulgated by the Accounting and Review Services Committee of the
AICPA. Those standards require us to perform procedures to obtain limited assurance as a basis for
reporting whether we are aware of any material modifications that should be made to the financial
statements for them to be in accordance with accounting principles generally accepted in the United
States of America. We believe that the results of our procedures provide a reasonable basis for our
conclusion.

Accountants' Conclusion

Based on our review, we are not aware of any material modifications that should be made to the
accompanying .financial statements in order for them to be in accordance with accounting principles
generally accepted in the United States of America.

^  j^LL<L,
Hennessey & Vallee, PLLC
Concord. New Hampshire

March 11,2019

125 North State Street, Concord, NH 03301 • Telephone 603.225.0941 • Fax 603.218.6018
www.hvcpafirm.com
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CONCORD COALITION TO END HOMELESSNESS

STATEMENT OF FINANCIAL POSITION

JUNE 30, 2018

2018 2017

ASSETS

Current Assets

See accompanying notes and independent accountants' review report.

• Page 2 of 10

—•

Cash

Accounts receivable

Campaign pledges receivable, current
Prepaid expenses

$ 270,962 $

4,092

73,785

8.216

163,364

18,933

3.807

Total current assets 357,055 186.104

— Property and Equipment

Construction in progress
Furniture and equipment

603,741
4.500

17,188

4.500

Total property and equipment
Less: accumulated depreciation

Property and equipment- net

608,241

(2.943)

605.298

21,688

(2.300)

19,388

Other Assets

Campaign pledges receivable, long-term
Less: time value discount

Total other assets

36,000

(3.618)

32.382

17,242

(1.376)

15,866

TOTAL ASSETS $ 994,735 $ 221,358

—

LIABILITIES AND NET ASSETS

•—

Current Liabilities

Accounts payable

Accrued expenses

Current portion of long term debt

$ 9,596 $

3,036

14,111

1,453

2,671

■— Total current liabilities 26,743 4,124

- Long Term Liabilities

■-
Note payable - property
Loan payable - MCSB

199,000
86,920

-

Total long term liabilities 285,920 .

Net Assets
Without donor restrictions
With donor restrictions

661,182
20,890

179,466
37,768

- Total net assets 682,072 217,234

TOTAL LIABILITIES AND NET ASSETS $ 994,735 $ 221,358
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CONCORD COALITION TO END HOMELESSNESS

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2018

(With summ^zed financial information for the year ended June 30, 2017)

Without

Donor Restrictions

With 2018

Donor Restrictions Total

REVENUE AND SUPPORT

Government grants
Contributions

Events

In-kind services

Other revenue

Total revenue and support

Net assets released from restrictions

EXPENSES

Program expenses

Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS - Beginning of the Year

NET ASSETS - End of the Year

75,000

633,599

76,133

2,277

1.891

788,900

46,878

305,585

20,448

28.030

354.062

481,716

179,466

661,182 $

See accompanying notes and independent accountants' review report.

■ Page 3 of 10 -

30,000

30,000

(46,878)

(16,878)

37J6B

20,890 $

75,000
663,599

76,133

2,277

1,891

818,900

305,585

20,448

28.030

354.062

464,838

217,234

682.072 $

2017

Total

40,000

195,553

54,917

1,400

247

292,117

171,353

11,373

18,931

201.657

90,460

126,774

217.234



CONCORD COALITION TO END HOMELESSNESS

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED JUNE 30, 2018

(With summarized financial information for the year ended June 30. 2017)

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $ 464,838 $ 90,460

—

Depreciation
Present value deduction

(Increase) decrease in assets:
Accounts receivable

Campaign pledges receivable
Prepaid expenses

643

2,272

(4,092)

(73,640).

(4,409)

900

1,375

(24,571)

(1,357)

"

Increase (decrease) in liabilities:

Accounts payable and accrued expenses 8.508 (710)

— NET CASH PROVIDED BY OPERATING ACTIVITIES 394.120 66.097

CASH FLOWS FROM INVESTING ACTIVITIES

Construction of building (586,553) (17,188)

"

NET CASH USED BY INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

(586,553) (17,188)

"

Proceeds from long term debt 300.031

NET CASH PROVIDED BY FINANCING ACTIVITIES 300,031

NET INCREASE IN CASH 107,598 48,909

—

CASH - Beginning of the Year 163.364 114,455

CASH - End of the Year $ 270,962 $ 163.364

See accompanying noies and independent accountants' review report,

• Page 4 of] 0 -
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CONCORD COALITION TO END HOMELESSNESS

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2018

(With summarized infomiation for the year ended June 30, 2017)

i:

,1

i

I

WAGES AND RELATED

Salaries and wages

Employee benefits
Payroll taxes

Total wages and related

OTHER EXPENSES

Other program expenses

Occupancy expense
Professional fees

Accounting fee
Insurance

Food

Office expenses

Telephone and intemet

Supplies

Professional development
In-kind expense
Payroll service charge
Travel

Client aid housing
Depreciation

Crfedit card processing
Dues and subscriptions
Volunteer appreciation
Other

Direct client aid

Total other expenses

TOTAL EXPENSES

Program General and Fund 2018 2017

Services Administrative Raising Total Total

$  148,166 $  9,989 $ 8,324 $ 166,479 $ 122,475
9,488 640 533 10,661 9,903
11.200 755 629 12,584 8,971

168.854 11,383 9,486 189,724 141.349

43,905 2,960 2.467 49,331 2,136
43,401 2,926 2,438 48,765 18,413
12,736 859 716 14,310 692
11,469 773 644 12,886 11,200
6,805 459 382 7,646 2,561
-

- 7,345 7,345 7,125
5,380 363 302 6,045 1,968
3,470 234 195 3,899 3,587
-

- 3.645 3,645 2,391
2,165 146 122 2,433 1,289
2,277

- - 2,277 1,400
1,536 104 86 1,726 1,271
1,145 77 64 1,286 1,119
1,060 71 60 1,191 2,436
572 39 32 643 900
455 31 26 511 326
168 11 9 189 649
119 8 7 134 214
68 5 4 76 181
-

- -

450

136.730 9,064 18,544 164,338 60,308

S  305,585 $  20,448 $ 28,030 $ ' 354.062 $ 201.657

I
See accompanying notes and independent accountants' review report.

■ Page 5 of 10
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CONCORD COALITION TO END HOMELESSNESS
to financial statements

JUNE 30. 2018 and 2017

NOTE A- NATURE OF BUSINESS

Concord Coalition to End Homelessness ("the Organization") is a nonprofit organization incorporated under
Ore laws of New Hampshire. The puipose of the Organization is to end homelelne^s rthe ~
area through collaboration with other agencies and by providing direct service programs.

The first is a daytime Resource Center where people

N«.ork, h iJZZ '"I""
NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting

"  Basis of Presentation

-,1- wth%Sarr™fbe MXr'alr''"' organizationsI  imposed restrictions. Net assets are presented as follovJsf P"fPoses m accordance with donor-

15 ~ I"®" - Includes both undesignated and designated net assets
■  designatefby the BoSDnectors for special purposes and their related expenses.

8 an^H omT" V Net assets subject to donor-imposed stipulations At June 'and 2017. net assets with donor restrictions were $20,890 and $37,768. respectively.
j| Cash and Cash Equivalents

I-

J  - Page 6 of 10 -
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CONCORD COALITION TO END HOMELESSNESS
NOTES TO FINANCIAL STATEMENTS

JUNE 30, 2018 and 2017

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Promises Receivable

The Orgamzadon has received promises of future payments which are on the fmancials as pledges receivable.
The contributions are recorded as temporarily restricted revenue at the time pledges arc made. At year-end
the balance is adjusted to reflect the actual amount of pledges anticipated to be received. Pledges receivable at
June 30,2018 and 2017 were $109,785 and $36,175, respectively.

Pledges are expected to be realized in the following periods:

In one year or less
Between one year and five years

2018 2017
$  73,785 $ 18,933

36.000 17.242

Present value discount

Total

109,785 36,175
f3.6]8I ri.376)

$  106 167 $ 34.79?

Fair Value of Financial Instruments

Accounting Standard Codification No. 825, "Financial Instruments", requires the Organization to disclose
I  estimated fair values for its financial instruments. The carrying amounts of cash, accounts receivable, prepaid

expenses, accounts payable, and accrued expenses approximate fair value because of the short maturity of
those instruments. ^

Property and Equipment
^  Property and equi^pment are carried at cost. Maintenance, repairs and minor renewals are expensed as incurred

-and renewals and betterments are capitalized. Depreciation is computed using the straight-line method to'
P- absorb the costs over the estimated useful lives of the assets as follows:

■" Building and improvements 39
Equipment 5-10

Depreciation expense for the years ended June 30. 2018 and 2017. was $643 and $900, respectively.
Revenue Recognition
^e Orgamzation is supported primarily through donor contributions. Promises to give that are expected to
be collect^ m future years are measured at fair value using the present value of their estimated future cash
flows. TOen a restnction expires (a time restriction ends or a purpose restriction is accomplished)
temporanly restncted net assets are reclassified to unrestricted net assets and-reported in the Statement of
Activities as net assets released fi-om restriction.

ContributionsAil conmbutions coi^idered available for unrestricted use unless specifically restricted by the donor and
accepted as such by the Orgamzation with written documentation of the restrictions. Amounts received that

- Page 7 of 10 -
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CONCORD COALITION TO END HOMELESSNESS

NOTES TO FINANCIAL STATEMENTS

JUNE 30,2018 and 2017

are restricted for future periods or for specific purposes are reported as temporarily restricted and permanently
restricted support, depending on the nature of the restriction.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Functional Expenses
The cost of providing the various programs has been summarized on a functional basis in the Statement of
Activities. Accordingly, certain costs have been allocated among the programs and supporting services
benefited based on an estimate of time.

Estimates

The preparation of fmancial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect certain reported amounts of assets and liabilities
and disclosure of contingent assets and liabilities at the date of the financial statements and the reported
amounts of revenue and expenses during the reported periods. Actual results could differ from those estimates.

Income Taxes

The Internal Revenue Service has determined that the Organization is exempt from federal income tax under
Section 501(c)(3) of the Internal Revenue Code. Accordingly, no provision for income taxes has been
recorded in the accompanying fmancial statements.

The Organization complies with the Accounting for Uncertainty in Income Taxes standard. Accordingly,
management has evaluated its tax positions and has concluded that the Organization has maintained its tax-
exempt status, has fully disclosed its unrelated business income and has taken no uncertain tax positions that
require adjustment or disclosure in its fmancial statements. With few exceptions, the Organization is no
longer subject to income tax examinations by the U.S. Federal or State tax authorities for years before 2014.

If" note C - CAPITAL CAMPAIGN (Safe Spaces)
The orgamzation continued to receive pledges and donations towards a three-year campaign whose goal was
to raise sufficient funds to purchase property, build the shelter accessory building, and operate all programs
for three years. Fimds include grants, fundraising events, private donations and pledges, and contributions
through the New Hampshire Community Development Finance Authority (CDFA) and the New Hampshire
Housing Finance Authority (NHHFA). In August 2017, CDFA fonnally committed over $430,000 in state
business tax credits through the Community Development Investment Program, and funds are being drawn
down during construction of the shelter. In addition, the Organization received a commitment from NHHFA
for a deferred payment, 0% interest, forgivable loan for the amount of $250,000. A construction loan was
provided by Merrimack County Savings Bank (MCSB). Construction is expected to be completed, and a
Certificate of Occupancy issued, by December 2018, at which time the NHHFA loan will be available to pay
off the MCSB construction loan.

Ii

F

..J
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CONCORD COALITION TO END HOMELESSNESS
NOTES TO FINANCIAL STATEMENTS

JUNE 30, 2018 and 2017

NOTE D - NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions as of June 30, 2018, consist of the following:

Direct aid to clients $ 890
2019 costs 20.000

Total £ 20.890

NOTE E - CONCENTRATION OF CREDIT RISK

The Organization maintains cash balances at a financial institution located in New Hampshire. Balances at
this mstitution are insured by the Federal Deposit Insurance Corporation up to $250,000. At June 30 2018 the
Org^zation s cash balances were fully insured. The Organization believes it is not expos^ to any
sigmhcantnsk on cash and'cash equivalents.

NOTE F - VOLUNTEERS AND DONATED SERVICES

Cominunity mernbers volunteer their time and efforts to the Organization to further the mission to end
homelessness^ Volunteer support received by the Organization includes in-kind administrative and technical
support and hundreds of hours of volunteer support on fundraising events. In addition, CCEH received 2 613

tiT'T 'he daytime Resouree Center, valued at $10 per hour, for a total valu'e of
i  V® ° and necessary, are not specialized services anddo not meet the cntena for recogmtion under generally accepted accounting principles.

NOTE G - NOTES AND LOANS PAYABLE

The Organization had the following notes payable as of June 30, 2018 and 2017:

TT- 2018 2017
Note payable to Thomsonburger Ventures, LLC with
zero interest. Payment in full is due on or before August
24, 2019. The loan is secured by real estate at 238-240
North Main Street, Concord, NH. j 199 000 $ o
Construction loan payable to Menimack County Savings
Bank at a rate of 4.25%. Monthly payments of interest
only are due through August, 2021. This loan is secured
by real estate at 238-240 North Main Street, Concord
NH

86.920 0
Loan payable to New Hampshire Housing Finance
Agency with zero interest. Payment in full upon closing
of permanent financing. See Note H regarding $250,000
financing from New Hampshire Housing Finance

14.1 M 0

Less: amounts due within one year

$  2M.222 S
- Page 9 of 10 ♦

300,031 0

Q



T

I

I

.1

.V'

I

CONCORD COALITION TO END HOMELESSNESS

NOTES TO FINANCIAL STATEMENTS

JUNE 30, 2018 and 2017

NOTE G - NOTES AND LOANS PAYABLE (Continued)

Scheduled future maturities of long-term debt are as follows;

Fiscal year ending June 30:
2019 $ 14,111
2020 199,000
2021 0
2022 86.920

Total 300.031

NOTE H - SUBSEQUENT EVENTS

The Organization completed construction of the Emergency Winter Shelter in December 2018, and it began
operating at its new location on December 17, 2018, with a capacity to serve up to 40 homeless individuals
per night throughout the winter. The Organization closed on the permanent financing from New Hampshire
Housing Finance Agency (NH HFA) on December 19, 2018, and paid off the construction loan provided by
Merrimack County .Savings Bank. The total project was approximately $766,400 and was financed by
$345,000 from contributions through the Community Development Finance Authority (after CDFA fees),
$250,000 from a deferred payment, 0% interest, forgivable loan from NH HFA, and $171,400 from private
donations to CCEH.

The Organization has evaluated events through March 11, 2019, the date the fmancial statements were
available to be issued. Management has determined that there were no material subsequent events that require
disclosure.

-Page 10 of 10-
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Pamela Nordle

pam@concordhomeless.org

OBJECTIVE

Client Service Manager with extensive experience in relationship management, social services

administration, crisis intervention and problem solving skills, seeks a similar position in a community

Involved organization.

CAREER SUMMARY

Client service oriented with a proven ability to work well as part of a team and independently to provide

maximum results for the individual served. Skilled at effectively connecting individuals with community

resources and assisting with any follow up needed.

SKILLS SUMMARY

Interview and evaluate individuals for needed resources

Issue resolution and negotiations

Organization / client relationship management

Multi-tasking / workload management

PROFESSIONAL EXPERIENCE

Concord Coalition to End Homelessness. Housing First Concord Program (May 2018- present)

Manage caseload of 14 highly vulnerable individuals who have experienced chronic homelessness and

face many challenges to staying successfully housed. Engage with client, create trusting relationship,,

and assist with all aspects of program eligibility documentation, apartment search, and negotiation with

landlords. Create individualized supportive services plan with goals and action. Keep detailed case notes

and documentation of services and continued income eligibility.

Fieetgistics

Independent Courier Service {2017-present)

New Horizons for New Hampshire Homeless Shelter

Case Manager (2000-2017)

*Manage a caseload of 60+ individuals to connect with resources needed to return to independence

♦Active member of the Manchester street outreach team.

♦Responsible to prepare statisics / reports and data for grant resources



n

Moore Center Services

DSP-Coordinator (1983-1999)

■^Supervised a team of 8 staff and 24 clients In a vocational setting

•Responsible for data for state audits

Education

High School Diploma /Trinity High School Manchester, NH



Concord Coalition to End Homelessness

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Pam Nordic Housing Stability Specialist $39,400 26% - 87% $10,300-$34,300

(not

including
cost of

Agency-
provided
health care

benefits)

The amount paid by SGIA contract and the percentage paid by SGIA contract are an estimated range
because the State has not guaranteed any agency a specific amount of funds, and has not clarified
exactly how case management services must be billed under this contract, and it is not clear when
the funding will run out.



FORM NUMBER P-37 (version 5/8/15)

Subject; State Grant in Aid Homeless Assistance Program fRFA-2020-DEHS-01-STATE-05)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Cross Roads House

1.4 Contractor Address

600 Lafayette Road
Portsmouth NH 03801

1.5 Contractor Phone

Number

603-436-2218

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.1 1 Contractor Signature 1.12 Name and Title of Contractor Signatory

HarfU^!L S-fooe

1.13 Acknowledgement; State of AJ H ,Countyof D(j^
, before the undersigned officer, personally appeared the pe^^^t^ei^fied in or satisfactorily

proven to be the person whose name is signed in block 1. 11, and acknowledged tha^K& ex^uied'tm^^c^^t in the capacity
indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

fSeal]

1.13.2 Name and Title of Notary or Justice of the Peace

P uc

-1.14 State Ag^cV SignatuYb

C

"t- fO' •

—- Date:'

1.15 Nhme and Title of State Agency Signatory

C-h fKh //I / nU n idlii 01 fts
1.16 Approv^ b)^he N.H. Department of AdminTsfraticW, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By; On:

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event

of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the ConU-acting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers*
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforee any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Cross Roads House Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to. mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing UrbanDevelopment (HUD) guidance for low threshold eligibility pr^ra^.

Cross Roads House Exhibit A Contractor Initials
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance \with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://w\vw.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10"^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations ^

mLCross Roads House Exhibit A Contractor Initials
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that v^^ill serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available In the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupportsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

RFA-2020-DeHS-01-STATE Page 1 of 2 Date
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws; If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs; /yyjJ?
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all

income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities; In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance ofthe services ofthe Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office ofthe Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 gf
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 {currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. OHMS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments, In whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination. Is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transitlon Plan Including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transltioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall Include the proposed communications in Its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTiFiCATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151 -5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

God /OH 03^0\
Check □ if there are workplaces on file that are not identified here.

VendorName:

Kgir-fiiA.
Date Name: , -x ^

Title:
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CERTiFiCATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

i±

Vendor Name:

Date 7 Name: A-Y^ r
Title:
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant." "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in a!) solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initi
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Dat Name:

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Date

Vendor Name:

Name:

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name

S, n /k
Name: ^
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. q
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor lnltials'^2^^
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Inltlais■ms.
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othenwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliqatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or

disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) IVIiscellaneous

a. Definitions and Regulatory References. All terms used, but not othenwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security -
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services C/iiss ^ooLclo
The State _ Name of the Vendor ^

Signature of AuthoriMd Representative Signature of Authorized Representative

JifKhnP ^ankn\fJ/l[)
Name of Authorized Representative

Title of Au horized Representative

Name of Authorized Representative

E><e6u/i\A£, .Ol'r^c^r-
Title of Authorized Representative

Dat Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

'SI

Vendor Name:

Date Name:

Exhibit J - Certification Regarding the Federal Funding Vendor Initial
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 17/7 7y 171
2. In your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name;

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor initials
DHHS Information

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State ofNew Hampshire, do hereby ccnify that CROSS ROADS HOUSE,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on March 24, 1982. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 62166

Certificate Number: 0004493705

%

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 10th day of April A.D. 2019.

w-

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Ben St. Jean do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Cross Roads House. Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on May 28. 2019 :
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 28 day of Mav ■2019 ■
(Date Contract Signed)

4. Martha Stone
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Rockingham

is the duly elected Executive Director
(Title of Contract Signatory)

oft"(S^n^tufFc fficer)

The forgoing instrument was acknowledged before me this .day of . 20l^ ■

By Ben St. Jean
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:,

(Notary Public/Justice of the Peace)
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ACORrf CERTIFICATE OF LIABILITY INSURANCE OATEtMWWVmV)

4/16/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTTRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING rN5URER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTTFtCATE HOLDER.

IMPORTANT: If tha certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certfflcite does not confer riotrts to the certificate holder In lieu of such endorsementis).

FRooocM RSC Insurance Brokerage, Inc.
1 New Hampshire Avenue, Suite 340
Portsmouth. NH 03801

ewTAn
MAKE:

TiKnFm. 1603)776-6985 {603)778^7
ADORESB;

INSURERfS) APFOROHS COVERAOS NAICS

HBURERA: PtiladslDhla Indemnity Insurance Co. 18058

UtSURBO

Cross Roads House, Inc
600 Lafayette Rd.
Portsmouth NH 03801-5435

iMBURBR a: FirstComo Insurance Comoenv 27626

INSURER C:

INSURER D :

INSURER E:

INSURER P:

COVERAGES CERTIFICATE NUMBER: 45219076 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEB>/ ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCjES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDfnONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMR
VV\ TYPEOPWSURAHCe li.U'li.Vi'l POLICY NUMBER LWn^

A ✓ COIWERCIALMNERALUABSJTY

E [/] OCCUR
PHPK1928284 1/10/2019 1/10/2020 EACH OCCURRENCE >1.000.000

1 CLAintS-UAC LlAklAOy lOKtNIbb
>1.000.000

MSD EXP (Any ona panon) >20.000

PERSONAL a AOV INJURY >1.000.000

GEm. AOOaEGATH LbllT APPLfiS PER: GENERAL AOOREQATE >3.000.000

POLICY I 1 jLOC
OTHERr

PRODUCTS • COMPfOP AGO >3.000.000

c s

"a~ AUTOMOBILE LIABIUn 1

1

PHPK1928284 1/10/2019 ; 1/10/2020 COMBINED 8M0LE UMIT
fEaaeeWanil *1.000.000

ANY AUTO

»EDULEO
rros
IN-OWNEO
rros ONLY

BODtLV INJURY (Pat pareon) >

OVVNED
AUTOS ONLY
HIRED
AUTOS ONLY

St
AL BODILY INJURY (Par aoeldant) >

_✓ Nt
Al

PROPERTY DAUA6d
rPof accWami >

s

"a"

1

UUSRELLA UAB

: EXCESS UAB

✓ ' OCCW
CLAaas-MAOE

PHUB66120e 1/10/2019 1/10/2020 EACH OCCURRENCe >3.000.000

AGGREGATE >3.000.000

OeO 1 / 1 RETEMTIONllO.OOO 1 s

8 WORKERS COMPENSATION

ANCEMPLOVERS'UAfllLnY y.o
ANVPR0PRieT0R/PARTN6R«XECUTIVE f—)
OFFICERAIEUSEREXCLUDEO?
(Mandatory in KM) '
H yat, daacriM undSf
DESCRIPTMM OF OPERATIONS bele»

NIA

WC0102840-19 1/10/2019 1/10/2020 , 1 WR 1—TOTT"
/ STATUTE ER

E.L. EACH ACCIDENT >500.000

E.L OtSSASE. EA EMPLOYEE

£J..lMSEASg-POLICY LIMn' i

ssooooo

SSOO.OOO
A

A

A

A

Human Servlcos Professional Llab

Crime {Employee ThefQ
Theft of Money & Securliies (I/O)
Comouter Fmud

PHPK1928284

PHPK19282B4

PHPK19282B4

PHPK19282e4

1/10/2019

1/10/2019

1/10/2019

1/10/2019

11/10/2020
1/10/2020

1/10/2020
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CROSS ROADS HOUSE, INC.

Mission Statement

At Cross Roads House:

We protect men, women and
children of the Greater Seacoast area

experiencing homelessness from
exposure and hunger.

We provide secure, transitional
shelter for those seeking to break the
cycle of homelessness.

We support individuals and
families by providing them with the
opportunity to move with dignity and
purpose to stable and decent housing.



CROSS ROADS HOUSE, INC.

FINANCIAL STATEMENTS

Year Ended June 30, 2018
with Summarized Financial Information

for the Year Ended June 30, 2017



TABLE OF CONTENTS

INDEPENDENT AUDITOR'S REPORT

FINANCIAL STATEMENTS

Statements of Financial Position .

Statements of Activities

Statement of Functional Expenses .

Statements of Cash Flows

Notes to Financial Statements. . .

Page Number

1



Sanders & Karcher

Certified Public Accountants

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Cross Roads House, Inc.
Portsmouth, New Hampshire

Report on the Financial Statements

We have audited the accompanying financial statements of Cross Roads House, Inc.

(a nonprofit organization) as of June 30, 2018 which comprise the statement of
financial position and the related statements of activities, functional expenses
and cash flows for the year then ended, and the related notes to the financial
statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted
in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to

fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based

on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the

financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the

amounts and disclosures in the financial statements. The procedures selected

depend on the auditor's judgment, including the assessment of the risks of

material misstatement of the financial statements, whether due to fraud or error.

In making those risk assessments, the auditor considers internal control relevant

to the entity's preparation and fair presentation of the financial statements in

order to design audit procedures that are appropriate in the circumstances, but

not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. Accordingly, we express no such opinion. An audit also includes

evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our audit opinion.
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Board of Directors

Cross Roads House, Inc.

Page 2

Opinion

In our opinion, the financial statements referred to above present fairly, in all

material respects, the financial position of Cross Roads House, Inc. as of June

30, 2018, and the changes in its net assets and its cash flows for the year then

ended in accordance with accounting principles generally accepted in the United

States of America.

Report on Sunsnarized Comparative Information

We have previously audited Cross Roads House, Inc.'s financial statements, and we

expressed an unmodified audit opinion on those audited financial statements in
our report dated September 12, 2017. In our opinion, the summarized comparative

information presented herein as of and for the year ended June 30, 2017, is

consistent, in all material respects, with the audited financial statements from

which it has been derived.

Sanders s Karcher

Portsmouth, New Hampshire

October 16, 2018
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CROSS ROADS HOUSE, INC.

STATEMENTS OF FINANCIAL POSITION

June 30,

ASSETS

2018 2017

CURRENT ASSETS

Cash $ 296,061

Accounts receivable 3,886
Grants receivable 135,467
Unconditional promises to give 194,075

Prepaid expenses 44,853
Total current assets 674,342

PROPERTY & EQUIPMENT, net of accumulated

depreciation of $1,537,549 & $1,382,026,

respectively 4,935,034

OTHER ASSETS

Closing costs, net of accumulated amortization

of $1,502 5 $1,297, respectively 3,097
Cash and marketable securities, long-term reserve 757,367

Beneficial interest in assets held by others 134,758
Cash and cash equivalents, operating reserve 126,746

Total other assets 1,021,968

TOTAL ASSETS $ 6.631.344

LIABILITIES AND NET ASSETS

360,278
2, 429

67,350
242,675

54,288
727,020

4,639,205

57

672,926

130,525

125,458

928,966

$  6.295.191

CURRENT LIABILITIES

Accounts payable

Deferred income

Long-term debt, current portion

Accrued payroll items

Total current liabilities

LONG-TERM DEBT, net of current portion

Total liabilities

32,133

25,000

23,672

52,530

133,335

601,639

734,974

18,515

41,449

14,295

40,726

114,985

197,995

312,980

NET ASSETS

Unrestricted

Designated

Undesignated
Temporarily restricted

Permanently restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

884,113

4,791,499

86,000

134,758

5,896,370

6,631.344

798,384

4,882,302

171,000

130,525

5,982,211

6.295.191

The accompanying notes are an integral part of these financial statements.
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CROSS ROADS HOUSE, INC.

STATEMENTS OF ACTIVITIES

Years ended June 30,

2018 2017

PUBLIC SUPPORT AND REVENUES:

PUBLIC SUPPORT

Government grants $  535,348 $  499,636
Donations 589,882 632,635
Fundraising, net of direct expenses of S63,137

and $46,365, respectively 465,703 356,930

Total public support 1,590,933 1,489,201

REVENUES

Investment return 59,788 50,182
Total revenues 59,788 50,182
Total public support and revenues 1,650,721 1,539,383

EXPENSES

Program services 1,198,072 1,021,113
General and administrative 288,636 213,553
Fundraising 98,360 89,026
Total expenses 1,585,068 1,323,692

CHANGE IN OPERATING NET ASSETS BEFORE DEPRECIATION 65,653 215,691
Less depreciation and amortization 155,727 154,461

INCREASE (DECREASE) IN OPERATING NET ASSETS (  90,074) 61,230

BUILDING SUPPORT 85,000 25,000

INCREASE (DECREASE) IN UNRESTRICTED NET ASSETS {  5,074) 86,230

TEMPORARILY RESTRICTED NET ASSETS

Public support 463,090 479,155

Restrictions satisfied by use (  548,090) (  504,155)

DECREASE IN TEMPORARILY RESTRICTED NET ASSETS {  85,000) {  25,000)

PERMANENTLY RESTRICTED ASSETS

Investment return 9, 338 15,547

Distributions (  5,105) (  5,366)
INCREASE (DECREASE) IN PERMANENTLY RESTRICTED

NET ASSETS 4,233 10,181

INCREASE (DECREASE) IN NET ASSETS {  85,841) 71,411

NET ASSETS, Beginning of year 5,982,211 5,910,800

NET ASSETS, End of year $ 5.896.370 $ 5.982.211

The accompanying notes are an integral part of these financial statements.
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CROSS ROADS HOUSE, INC.

STATEMENT OF FUNCTIONAL EXPENSES

Year Ended June 30,

2018 2017

Management salaries
Salaries and wages
Employee benefits
Payroll taxes
Professional fees

Bad debt

Advertising and promotion
Office and administration

Heat

Electricity
Water and sewer

Repairs and maintenance
Interest

Insurance

Food

Direct services

Telephone
Volunteer development

Staff and program development

Depreciation & amortization

TOTALS

Program General Fund-

Services and Admin Raising Total Total

S  65,781 $ 148,427 S 25,575 S 239,783 S 237,036
537,287 11,523 38,123 586,933 507,130

72,671 44,024 1,002 117,697 99,054

49,108 12,796 5,096 67,000 59,555

1,666 14,996 - 16,662 12,868
- - 2,975 2, 975 7, 359

- - 2,903 2,903 5,630

9,869 28,894 10,387 49,150 52,748

17,989 1,000 999 19,988 14,221

31,806 1,748 1,747 35,301 30,274

25,590 1,179 1.179 27,948 23,566

87,662 4,871 4,871 97,404 71,758

12,675 704 704 14,083 8,435

28,572 1, 588 1, 587 31,747 28,033

37,063 - - 37,063 30,759

211,889 5,250 - 217,139 120,208

1,010 7,884 1,212 10,106 6,056
- 2,926 - 2, 926 2,798

7,434 826 - 8,260 6,204

1,198,072 288,636 98,360 1,585,068 1,323,692

138,811 9,204 7,712 155,727 154,461

$ 297.840 S  106.072 $

notes are an integral part of these financial statements.
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CROSS ROADS HOUSE, INC.

STATEMENTS OF CASH FLOWS

Years Ended June 30,

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Cash received from public support

Cash received from investment return

Cash paid to employees and suppliers

Cash paid for interest

Net cash provided (used) by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES

Net unrealized investment gain (loss)

Cash paid for property and equipment

Net cash used by investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

Cash received from borrowings

Cash paid for debt reduction

Net cash (used) provided by financing activities

Net decrease in cash

Cash at beginning of year

CASH AT END OF YEAR

$  1,410,801

64,021

(1,524,091)

(  13,361)

62,630)

414,608

413,021

296.061

$  1,324,889

60,364

( 1, 340, 871:

8,434:

35,948

39,988 35,897

(  454,596) ( 98,145;

62,248:

625,000

(  211,979) ( 13,710:

(  13,710)

64,217) ( 40,010:

360,278 400,288

360.278

The accompanying notes are an integral part of these financial statements.
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CROSS ROADS HOUSE, INC.

STATEMENTS OF CASH FLOWS (continued)

Years Ended June 30,

2018 2017

RECONCILIATION OF CHANGE IN NET ASSETS TO

NET CASH PROVIDED BY OPERATING ACTIVITIES

Increase (decrease) in net assets $( 85,841) $ 71,411

Adjustments to reconcile change in net assets to net

cash from operating activities:

Net unrealized investment gain ( 39,988) ( 35,897)

Depreciation expense 155,522 154,236

Amortization expense 205 225

(Increase) decrease in:

Accounts receivable ( 1,457) ( 2,429)

Grants receivable ( 68,117) ( 56,297)

Unconditional promises to give 48,600 33,075

Prepaid expenses 9,435 ( 8,039)

Beneficial interest in assets held by others { 4,233) ( 10,181)
Cash and cash equivalents, operating reserve { 1,288) ( 389)

Cash and marketable securities, long-term reserve ( 84,441) ( 70,813)

Increase (decrease) in:

Accounts payable 13,618 ( 22,266)

Deferred income ( 16,449) { 13,736)

Accrued payroll items 11,804 ( 2,952)

Total adjustments 23,211 { 35, 463)

NET CASH PROVIDED (USED) BY OPERATING ACTIVITIES $( 62.630) $ 35.948

The accompanying notes are an integral part of these financial statements.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS

Year Ended June 30, 2018

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Cross Roads House, Inc. (Cross Roads House), was organized March 24, 1982, but
was essentially activated January 1, 1984. The purpose of the organization is to
provide safe and supportive emergency and transitional shelter to individuals and
families experiencing homelessness in southeastern New Hampshire.

Basis of Accounting

Income and expenses are reported on the accrual basis, which means that income is

recognized as it is earned and expenses are recognized as they are incurred
whether or not cash is received or paid out at that time.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect certain reported amounts and disclosures. Accordingly, actual results
could differ from those estimates.

Income Taxes

Cross Roads House received a letter of determination dated July 28, 1986 from the

Internal Revenue Service advising it that it qualified as a non-profit

organization under Section 501(c)(3) of the Internal Revenue Code and, therefore,

it is not subject to income tax. Cross Roads House is classified as other than a

private foundation.

Financial Statement Presentation

Cross Roads House presents its financial statements in accordance with Accounting
Standards Codification No. 958-210, "Financial Statements of Not-for-Profit

Organizations". Under ASC No. 958-210, Cross Roads House is required to report
information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net
assets, and permanently restricted net assets. In addition. Cross Roads House is
required to present a statement of cash flows.

Cash and Cash Equivalents
For purposes of these financial statements all non-custodial highly liquid
investments with an initial maturity of less than three months or investments
with a per share value constant at one dollar are considered to be cash

equivalents. Cash equivalents were 5126,804 and $137,357 as of June 30, 2018 and
2017.

Accounts Receivable

Accounts receivable consist primarily of amounts due from the State in support of
homeless operations. An allowance for doubtful accounts is established based on
historical experience and management's evaluation of outstanding accounts
receivable at the end of each year. As of June 30, 2018 and 2017 management
considers accounts receivable to be fully collectible; accordingly, no allowance
for doubtful accounts is required.



CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

Year Ended June 30, 2018

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Subsequent Events

Subsequent events have been evaluated through October 16, 2018 the date the
financial statements were available to be issued. A housing discrimination suit
was filed on July 13, 2017 with the New Hampshire Commission on Human Rights by a
former resident. All charges have been denied and management maintains that the
allegations are without merit. The insurance company has engaged an attorney who
does not view the charge to fall within the definition of materiality, as the
organization is insured for the claim and as the claim appears to lac)c in
significant merit. The organization purchased twelve single room occupancy rental
units in Portsmouth, New Hampshire in May 2018 that became available for rent
after the end of the fiscal year.

Promises to Give/Contributions

Contributions are recognized when the donor makes a promise to give to Cross

Roads House that is, in substance, unconditional. Contributions that are
restricted by the donor are reported as increases in unrestricted net assets if
the restrictions expire in the fiscal year in which the contributions are
recognized. All other donor-restricted contributions are reported as increases in
temporarily or permanently restricted net assets depending on the nature of the
restrictions. When a restriction expires, temporarily restricted net assets are
reclassified to unrestricted net assets.

An allowance for uncollectible unconditional promises is established based on
historical experience and management's evaluation of outstanding unconditional
pledges at the end of each year. As of June 30, 2018, management considers all
pledges to be fully collectible.

All unconditional promises to give are current and consist of the following, as
of June 30,

Capital campaign
Wentworth Gala event

2018

$  86,000

108,075

2017

$  171,000

71,675

TOTALS $  194.075 $ 242.675

Functional Allocation of Expenses

The costs of the various programs and other activities have been summarized on a

functional basis. Accordingly, costs have been allocated among the programs and

supporting services benefited.

Contributions

Cross Roads House records its contributions as unrestricted, temporarily
restricted, or permanently restricted support depending on the existence or
nature of any donor restrictions.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS {CONTINUED)

Year Ended June 30, 2018

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued}

Property and Equipment

Property and equipment are recorded at cost for those items which have been
purchased, and at estimated fair marJcet value for those items which have been

donated. The cost of buildings and improvements is recovered using the straight-
line method over estimated useful lives of 10 to 33 years. The cost of furniture,

fixtures and equipment is recovered using the straight-line method over estimated
useful lives of 2 to 7 years. Property and equipment as of June 30, 2018
consisted of the following:

Land and improvements $ 217,266
Buildings and improvements 6,065,715
Furniture and equipment 189,602
Total property and equipment 6,472,583
Less accumulated depreciation 1,537,549

Property and equipment, net S 4.935.034

Donated Services

Contributions of services are recognized in the financial statements if the
services enhance or create nonfinancial assets or require specialized skills, are
provided by individuals possessing those skills, and would typically need to be
purchased if not provided by donation. For the years ended June 30, 2018 and
2017, there were no amounts for donated services.

Donated Materials

Donated marketable securities and property and equipment are valued at fair
market value. Marketable securities are immediately sold and are included in the

statement of activities as donations. Donated securities were received and valued

as follows during the years ended June 30,
2018 2017

Marketable securities $ 31,970 S 27,311

Investment Valuation and Income Recognition

The Organization's investments as of June 30, 2018 are stated at fair value.

Shares of the separate investment accounts are valued at quoted market prices,
which represent the net value of shares held by the Organization at year-end.
Purchases and sales of securities are recorded on a trade-date basis. Interest

income is recorded on the accrual basis. Dividends are recorded on the ex-

dividend date. As of June 30, 2018, investments have a market value of $884,113,

cost basis of $844,142 and unrealized gains of $39,971.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

Year Ended June 30, 2018

NOTE B - BENEFICIAL INTEREST IN ASSETS HELD BY OTHERS

Cross Roads House is a beneficiary of an agency endowment fund at The New

Hampshire Charitable Foundation. Pursuant to the terms of the resolution

establishing this fund, property contributed to The New Hampshire Charitable
Foundation is held as a separate fund designated for the benefit of Cross Roads

House. In accordance with its spending policy, the Foundation malces distributions

from the fund to Cross Roads House. The distributions are 4.03% of the market

value of the fund per year.

Activity in this endowment fund consisted of the following for the years ended

June 30,

Beginning, fair value, 7/1
Total return

Foundation fee

Distributions

Ending, fair value, 6/30

2018

$  130,525
10,227

(  889)

(  5,105)
S  134.758

2017

$  120,344

16,415

(  868:

(  5,366!
$  130.525

Distributions represent amounts distributed to Cross Roads House and are shown as

unrestricted dividends.

NOTE C - INVESTMENTS AT FAIR VALUE

Cross Roads House records its marketable securities with readily determinable
fair values and all investments in debt securities at their fair values in the

statement of financial position. Unrealized gains and losses are included in the
change in net assets, in the statement of activities.

Following is a description of the valuation methodologies used for assets
measured at fair value.

Common stocks, corporate bonds and U.S. government securities: Valued at

the closing price reported on the active market on which the individual
securities are traded.

Mutual funds: Valued at the net asset value of shares held by the plan at
year end.

The methods described above may produce a fair value calculation that may not be

indicative of net realizable value or reflective of future fair values.

Furthermore, while the Organization believes its valuation methods are
appropriate and consistent with other market participants, the use of different
methodologies or assumptions to determine fair value of certain financial
instruments could result in a different fair value measurement at the reporting
date.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

Year Ended June 30, 2018

NOTE C - INVESTMENTS AT FAIR VALUE (continued)

The Organization reports under the Fair Value Measurements, which
established a framewor)c for measuring fair value. That framewor)^ provides a
fair value hierarchy that prioritizes the inputs of valuation techniques

used to measure fair value. The hierarchy gives the highest priority to
unadjusted quoted prices inactive marlcets for identical assets or
liabilities (level 1 measurement) and the lowest priority to unobservable
inputs (level 3 measurements).

Level 1 - Inputs to the valuation methodology are unadjusted quoted prices
for identical assets or liabilities in active marlcets that the Plan has the

ability to access.

Investments, all at level 1, at fair value as of consisted of the following:

2018 2017

Cash & equivalents

Domestic equities
Domestic fixed income

International fixed income

TOTALS

126,804
369,057

271,664

116,588

884.113

$  137,357

338,591
220,534
101,902

$ 798.384

NOTE D - ACCRUED PAYROLL ITEMS

Accrued payroll items consisted of the following as of the years ended June

30,
2018 2017

Payroll and payroll taxes $ 4,382 $ 929

Earned time 48,148 39,797

Totals $ 52.530 $ 40.726

NOTE E - LINE OF CREDIT

The organization has established a $300,000 line of credit with Provident
Ban)c with a current interest rate of 5.25%. The interest rate is directly
tied to the Wall Street Journal Prime Rate with no margin. Accordingly, any
changes to this rate will change the organization's line of credit rate.

There was no outstanding balance as of June 30, 2018.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

For the Year Ended June 30, 2018

NOTE F - LONG-TERM DEBT

Note payable, Provident Ban)?, monthly
payment is $1,293, 4.69% interest; secured
by property and equipment; note matures
August 2037.

Note payable, Provident Ban)?, monthly
payment is $2,070, 5.62% interest; secured
by property and equipment; note matures
March 2038.

Note payable. Provident Ban)?, monthly
payment is $942, 6.29% interest; secured
by property and equipment; note matures
May 2038.

Note payable, NH Community Development
Authority, monthly payment is $443, 2.00%
interest; secured by property; note
matures November 2019.

Total long-term debt

Current

$  6,519

8,493

3,450

5,210

$ 23.672

Long-term

$ 188,383

286,183

124,872

2,201

S 6^ 639

Total

$ 194,902

294,676

128,322

7,411

S 625.311

Future principal loan payments are as follows for the years ended,

June 30, 2019 $ 23, 672

202 0 , 21, 689

202 1 20, 571

202 2 21,715

202 3 22,924

Thereafter. . . 514,740

NOTE G - UNRESTRICTED BOARD DESIGNATED NET ASSETS

The Board of Directors of Cross Roads House has approved the following
designations of net assets as of June 30,

2018 2017

Long-term reserve $ 757,367
Operating reserve 126,746
Totals $ 884.113

S  672,926

125,458

S  798.384

Board designated long-term reserve represents amounts held to enhance the
capitalization of Cross Roads House. Unrestricted board designated net
assets may not be liquidated or expended without the approval of the Board of
Directors.
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CROSS ROADS HOUSE, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

For the Year Ended June 30, 2018

NOTE H - TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets total $86,000, all of which is available
for the capital campaign.

NOTE I - CONCENTRATION OF CREDIT RISK

As of June 30, 2018, Cross Roads House has a cash balance held by a ban)? that

is insured by the Federal Deposit Insurance Corporation for $250,000, any
amount in excess is fully covered by the Massachusetts Depositors Insurance
Fund.

Cross Roads House has a cash balance held by an investment brokerage firm
that is insured by the Securities Investor Protection Corporation.

Cross Roads House derived 32% of its operating revenue from government

agencies.

NOTE J - COMMITMENTS AND CONTINGENCIES

Cross Roads House receives money under various state and federal grants.

Under the terms of these grants, Cross Roads House is required to use the

money within the grant period for purposes specified in the grant proposal.
If expenditures of the grant were found not to have been made in compliance

with the proposal. Cross Roads House may be required to repay the grantor's

funds.
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Name Afllliation* Town of Residence Committees
Terra

Began

Terra

Ends

Adams, Michael Architect Greenland Building 2016 2019

Ade, Richard Ocean Properties Ltd. Portsmouth Program 201 1 2020

Allison, Tim UNH Portsmouth Development 2012 2019

Bresette, Suzanne Stratog^ Partners North Hampton Executive, Development 2007 2019

Brown, Bob

Treasurer

Self

employed/consultant North Hampton Finance 201 1 2020

Campbell, Eric

Bottomline

Technologies, inc. York, ME Program 2015 2021

Cloutier, Denis CSNH New Castle Program, Building 2012 2019

Cohen, K.en Psychiatrist Kensington Program 2013 2019

Dillon, Denis McLane Middleton Rye

Executive, Finance,

Nominating &

Governance, Development 2004 2021

Drew, Kathryn

Merrill Lynch Wealth

Management/Bank of

America Corp. Rye Nominating & Governance 1999 2021

Martindale, Vivan Retired Hampton Executive, Program 2006 2019

Moore, Vanda

Secretary Sprague Energy Greenland Executive, Development 2013 2019

Scourby, Lex

Chicken of the Sea

Frozen Foods Portsmouth

Executive, Finance,

Nominating &

Governance, Development 2003 2021

Silva, Chuck

Albany International,

Corp. Portsmouth Nominating & Governance 2015 2021

St. Jean, Ben

President

Clipper Strategic

Consulting, LLC Portsmouth

Executive, Finance,

Building 2015 2021

St. Martin, Joe

Vice President

Pro Resins & Colors,

Inc. Exeter Executive, Finance 2015 2019

Mary Lee Worboys Retired Durham Program 2011 2020



Martha E. Stone

EXPERIENCE

7/13 - present Executive Director, Cross Roads House, Portsmouth, NH

Chief executive of 96+ bed not-for-profit homeless shelter. Oversee and manage annual
budget of $ 1.5M and shelter operations. Maintain relationships with state and municipal
authorities, and ensure regulatory compliance. Manage federal, state, municipal and private

grant solicitations, contract compliance, and reporting. Direct fundraising activities and
supervise development staff. Provide executive-level advocacy with medical, social service,

and government agencies.

1/04 - 7/13 Pevelopment Director. Cross Roads House, Portsmouth, NH

Raise $600,000+ annually to support shelter operations. Responsible for planning and
implementing all fundraising activities including individual and corporate giving, direct mail
appeals, special events, corporate & foundation grants, and planned giving. Oversee volunteer
activities, donor database management, and gift processing. Plan and execute donor stewardship
activities and events. Design and produce marketing materials. Represent organization at
community events and manage public relations activities. Work closely with Board of Directors
to set and achieve fundraising goals. From 2007- 2009 managed a $5M capital campaign to fund
the design and construction of a new shelter facility.

7/94-1/04 Co-Owner. Stone Signs & Designs, Portsmouth, NH

Manage all financial records including accounts payable and receivable; involved in strategic
planning and goal setting; created and maintained customer database.

7/94-1/04 Co-Owner and Property Manager. Stone Properties, Greenland, NH

Own and operate multiple residential and commercial properties in the Seacoast; maintain
financial records including accounts payable and receivable, schedule and coordinate all aspects
of maintenance for buildings, interview and process all tenant applications; handle tenant needs.

3/92-6/94 Marketing Manager. Healthsource, Concord, NH

Supervised staff of eleven; oversaw the servicing and retention of over 400 accounts by closely
monitoring all account renewal activities; created marketing strategies to increase annual
membership; designed and developed service program including manuals for client use; trained
new Account Managers in all aspects of the position including: negotiating, presentation skills,
and conflict resolution; regularly conducted presentations for clients explaining health benefits
and policy changes.

10/89-3/92 Marketing Representative, Healthsource, Concord, NH

Accountable for renewing and retaining 75 accounts; executed enrollment activities by:
gathering underwriting data, presenting benefit plans to both employers and employees in group
settings, and negotiating annual contracts; sold health insurance products to new employers.

3/89-10/89 Marketing Representative, Beacon Health, Greenland, NH



Serviced existing accounts by coordinating enrollment activities including: developing annual
rates, conducting group presentations, and designing marketing materials; sold HMO product to
employer groups; actively participated in management team meetings; supervised administrative
assistant.

5/87-3/89 Marketing Assistant, Hardenburgh-Marks Inc., Boston, MA

Imported and marketed high end gift merchandise; supervised public relations activities;
designed and produced literature for new products; prepared for and traveled to trade shows;
sold directly to buyers; provided customer service to retail clients.

EDUCATION

Bachelor of Arts. Communications: May 1987
Boston College. Chestnut Hill. MA Honors: Magna Cum Laude

Temple University. London, England
Spring Semester Abroad, Communications and Theater Program 1986

COMPUTER

SKILLS

Word, Excel, PowerPoint, Outlook, Constant Contact, Raiser's Edge fundraising software

COMMUNITY

INVOLVEMENT

9/17-present NH Governor's Interagencv Council on Homelessness. Concord, NH
2/17-present Housing Action NH. Governing Council, Concord, NH
5/14-present Balance of State Continuum of Care. Executive Committee Co-Chair, Concord, NH
7/12-present Greater Seacoast Coalition to End Homelessness. Steering Committee, Portsmouth, NH
3/08-present Seacoast Half Marathon. Committee Member, Portsmouth, NH
2/04- 3/15 Greenland Central School. School Board Member, Greenland, NH

9/ 00-6/03 Greenland Central School Parent Organization. President & VP, Greenland, NH

1998-99 Mothers & More. Co-Leader, Portsmouth, NH

1998-99 Seacoast Parenting Conference, Fundraising & Hospitality Committees, Portsmouth, NH



SANDRA L. BEAUDRY

Licensed Marriage and Family Therapist, NH #22

EDUCATION

Master of Science, December, 1992 Bachelor of Science, September, 1987
Marriage and Family Therapy Human Services
University of New Hampshire University of Southern New Hampshire

CLINICAL AND SOCIAL SERVICE MANAGEMENT EXPERIENCE

CROSS ROADS HOUSE

Portsmouth, NH January 2014 to present
Program Director
•  Supervise Shelter and Community-Based Clinical Case Management program

•  Responsible for enhancement of programming to support residents physical and emotional well-being, self-sufficiency, and
move to permanent housing

•  Establish inter-agency partnerships

•  Seek diverse funding, including government and private grants and the provision of reimbursable services
•  Identify and meet direct and clinical service stalTtraining needs

CHILD AND FAMILY SERVICES

Manchester, Concord, Portsmouth, NH February 1997 to January 2014
Program Director October 2008 to January
2014

Program Leadership and Supervision
•  Directed statewide counseling and adolescent/young adult substance abuse treatment programs and a federally-funded

mentoring/family support program for youth being released from the Sununu Youth Services Center (joint project with
Goodwill of NNE)

•  Supervised 14 direct report clinical staff and two interns

•  Supported implementation of Trauma-Focused Cognitive Behavioral Therapy and trauma-informed care
•  Provided supervision and clinical support to the Seacoast Street Outreach Program mental health clinician and oversaw the

mental health subcontract with the Healthcare for the Homeless program at Families First
•  Developed and maintain procedure manuals for counseling and substance abuse treatment programs
•  Oversaw quality assurance of clinical records and implementation of evidence-based practices
•  Developed, monitored and maintained program budgets that have ranged from a total of $ 1 million to $ 1.4 million annually
•  Supervised and coordinated the statewide CFS Deployment Cycle Support Program, which provided home-based counseling

and support to military service members and their families before, during, and affer deployment, through a subcontract with
Easter Seals

•  Directed the Family Intervention Program, state-contracted barrier-resolution services for TANF recipients in the New
Hampshire Employment Program across the state, including four sub-contracts with Family Resource Centers

•  Provided administrative and clinical support to Healthy Marriage Responsible Fatherhood federal grant project serving
fathers in the state prison system and their families

Grants and Contracts

•  Managed or co-managed four multi-year federal grants from SAMHSA, OJJDP, and ACF, including data collection and
reporting, continuation applications, annual progress reports, and no-cost extension requests

•  Managed state contracts with BDAS, DOC, and DFA, including proposal writing and submission, data collection and
reporting, and budget development

•  Wrote or contributed to grant proposals to foundations, including grants received from Peoples United Bank for Seacoast
office-based family counseling and Healthcare Gives for mobile mental health services in the Street Outreach Program

•  Developed proposals and received funding from United Way agencies across the state
•  Wrote proposals to municipalities, including the city of Portsmouth, and presented to town selectman or budget meetings
•  Facilitated agency contracts with managed care companies for counseling and substance abuse treatment services and the

credentialing of CFS clinical staff
•  Provided the CFS agency administrator function for WITS, the web-based treatment, data, pay-for-performance, and billing

center for Access to Recovery and BDAS treatment contracts



Board and Community Involvement
•  Served as the staff liaison to the CPS Seacoast Regional Advisory Board, facilitating monthly meetings and their work in

fiindraising, including the RiverWoods Gala and he Lonza golf tournament
•  Facilitated a multi-disciplinary advisory board fo the CPS Adolescent Substance Abuse Treatment program with

representatives from prevention, treatment, school and juvenile justice service providers
•  Represented CPS on the following boards: New t ampshire Alcohol and Other Drug Service Providers Association, Health

First (Laconia and Franklin), and Community Re: ource Network (Seacoast)

•  Serve as Board Secretary and Conference Registt ar for the New Hampshire Associationfor Infant Mental Health
Arranged professional conferences in ethics and motivational interviewing for CPS and community clinical/social work staff

Program Manager
Managed Family Intervention Program
Marriage and Family Therapist
Provided assessment and psychotherapy services to indivi
community-based therapy to individuals and families expe
Healthcare for the Homeless program, consultation to Com
Disaster Behavioral Health Response Team. Served on th
representative.

June 2007 to October 2008

February 1997 to June 2007
luals, couples and families in a variety of Seacoast area settings, including
riencing homelessness or housing insecurity in conjunction with the

munity Child Care Center, and critical incident response with the state
e board of SeaCare Health Services for nine years as the mental health

COMMUNITY PARTNERS

Rochester, NH

Home-Based Clinician

Provided home-based family therapy, case management, i
County. Taught Child Impact seminar for divorcing parei

RESIDENTIAL AND CASE MANAGEMEI>

Service Coordinator

Provided service coordination and individual support to d
Merrimack Valley Case Management Team, Mass. Dept.
Case Manager
Obtained and coordinated community services for develo|)mentally disabled adults.
One Sky. Portsmouth, NH
Coordinator of Community Residences
Supervised the operation of four licensed community resi
Group Home Coordinator
December 1984

Established and managed group home for four deinstituti^nalized men.
Sullivan County Developmental Services, Claremont, NH
Assistant Residential Program Supervisor
ACCESS. Conshohocken, PA
Resident Manager
River Crest Center, Mont Clare, PA

May 1992 to February 1997
nd provider consultation services to multi-problem families in Strafford
ts.

T EXPERIENCE IN DEVELOPMENTAL DISABILITIES

October 1988 to August 1991
welopmentally disabled adults and their families.
)/Mental Retardation, Haverhill, MA

April 1987 to September 1988

December 1984 to April 1987
jences for developmentally disabled adults

February 1983 to

March 1982 to January 1983

November 1980 to March 1982

PROFESSIONAL MEMBERSHIP AND EDUCATION

Clinical Member and Approved Supervisor, America n Association of Marriage and Family Therapy
Adjunct Professor ' January 2013 to May 2015
Spring Semester Marriage and Family Therapy Graduate Practicum, University of New Hampshire
Teaching Assistant September 1991 to May 1992
Introduction to Human Development course. University of New Hampshire



Susan Darling Duchesney

Experience 2002-Current

Finance Director Cross Roads House

Manage accounting including payroll, government reporting and
audit preparation as well as human resources functions for major
seacoast nonprofit.

Education

1996- Current AA Associates Portsmouth, NH

Accounting Consultant

Manage smalt business accounting in various industries. Types of
businesses include construction, property management, restaurants,
athletic clubs, and personal service corporations.

Consult with clients regarding budgeting, corporate development,
general operations, and equity analysis.

Set up and provide technical assistance on Quickbooks systems.

Prior to 1996-

Fiscal Director of major nonprofit organizations
including North Shore Elder Services, Preterm Clinic, Manchester

VNA and the Seacoast YWCA.

Adjunct Faculty at Seacoast Colleges including Granite State College
and Southern NH University

1991

2009

2005

1990

Passed all parts of the CPA exam

Graduate Certificate in Fraud Examination

Southern New Hampshire University
M.S. in Accounting

Mclntosh College
A.A. in Accounting (3.9 average)

1973-1975 University of NH,
graduate work in business administration

1964 University of NH
B.A in History cum laude

Honors &

Affiliations

Skills

References

CPA candidate(test passed, absence of public accounting experience)
Associate member of AlCPA

Certified Fraud Examiner, Member of ACFE

Excel, Quickbooks, most accounting software and 1040 tax software

Available upon request



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Martha Stone Executive Director 85,000 0 0

Sandra Beaudry Program Director 66,095 0 0

Susan Duchesney Finance Director 42,848 0 0



FORM NUMBER P-37 (version 5/8/15)
Subject; State Grant in Aid Homeless Assistance Program (Rf A-2020-DEHS-01'STATE-06")

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

FIT/NHNH, Inc.
1.4 Contractor Address

122 Market Street

Manchester NH 03101

1.5 Contractor Phone

Number

603-641-9441

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Contractor Signature^-—

/ry
1.12 Name and Title of Contractor Signatory

Maureen Beauregard, President

1.13 Acknowledgement: State of New Hampshire, County of Haisttorough

On May 29.2019 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

IS

RUTH A. SYREK, Notary Pubflo
My Oonmtelon ExpfaM SsptBmbtf 5,2023

1.13.2 Name and Title of Notary or Justice of the Peace

Ruth Syrek. Admin. Asst., Notary Public

1.14 /Skta Agency Signat^e

Date^U I

ly^ Name and Title of State Agency Signatory

S/r/iWmc/A)
sonnel Ofapplicable) I1.16 Approval by the N.PQsp&partinont of ftdminittrati|)h, Division of Personnel (ifapplicable)

By: Director, On:
^tir

1.17 Appro by orney General (Form, Substance and Execution) (if applicable)

'i^ble)1.18 Approval by the Governor and Executive Council (ifapplU

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to ofTsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending ail payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHrBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out off the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000pcr occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contraclor^shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificaie(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

IS. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

I  ;

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Families in Transition Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance-Program
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2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

'  2.1.5.1.2. Safe and approfiriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility prMr^s.
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.ora/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons vrfio exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (lOth)day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit 8.,
all invoices may be assigned an electronic signature and emailed to:
housinQSUPPortsinvoices@dhhs.nh.qov

3.3.The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs; AA/f7
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with theState
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing,' production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior vwitten approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in v^rhole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a ̂ Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free Vendor Initials
Workplace Requirements Mau 90 9ftiQ

curt)HHS/i 10713 Page1of2 Date



New Hampshire Department of Health and Human Services
Exhibit 0

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
136 Lowell St.. Manchester, Hillsborough County. NH. 03104
177 Lake Ave.. Manctiester, Hillsborough Coun^. NH. 03103
163 S. Beech St.. Manchester, Hillsborough County. NH. 03103
199 Manchester St.. Manchester, Hillsborough County, NH. 03103
SMarkeLLrL, Concord, Merrimack County, NtL 03.301 . . .
Check □ if there are workolaces on file that are not identified here.

Vendor Name: piT/NHNH. Inc.

May 29, 2019 ^
Nqme: Maureen Beauregard

President
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: FIT/NHNH, Inc.

May 29. 2019
Date Nanfe: Maureen Beauregard^

Title: president
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant." "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor
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New Hampshire Department of Health and Human Services
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information of a participant is not required to exceed that which is normaiiy possessed by-a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibitity, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for tower tier covered transactions.

Vendor Name: FIT/NHNH, Inc.

May 29. 2019
Date Narne: Maureen Beauregar^

Title. President
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name: FIT/NHNH, Inc.

Date Na^e: Maureen Beauregard ̂

President
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: piT/NHNH, Inc.

May 29, 2019 } v
Date Name: Maureen Beauregard 0

President
Title:
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor ideritified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Acareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

I

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health .
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor Initials
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the sen/ices outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has-exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.
I  I

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such-
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary. '

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State ^

OImiAmaa
Signature of Authorfz^Representative

Name of Authorized Representative

ignature of Author z^Kepresentative

FIT/NHNH, Inc.

Name of the Vendc

ignlaujre of Authorized Represfebtafive tjigneture or Autnonzea

L (n ( tKg tkr\ i Maureen Beaureoard
lame of Authorized Represents" " ' * -

fitle of Authorized Representative

Name of Authorized Re

5ii
Date

presentative

President
Title of Authorized Representative

May 29. 2019

Date

3/2014 Exhibit I

Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name: FIT/NHNH, Inc.

May 29, 2019
Date Narrie; Maureen Beauregard ^ /

PresidentTitle:

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 825360399

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name;

Name:

Amount: ̂

Amount: _

Amount: _

Amount: _

Amount:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements .

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Lasl update 10/09/18 Exhibit K Contractor initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potentiai to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) wiii be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFi,
PHI or confidential DHHS data.

8. "Personal information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
aione, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HiPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" in the HiPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health information" means Protected Health information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initial
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting pHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

itlal^PQ^vs. Last update 10/09/18 Exhibit K Contractor Initial
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1  1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to

detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFIare encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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8. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS RERORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

VS. Last Update 10/09/18 ExhibitK Contractor Initials
DHHS Information

Security Requirements
Page 9 of 9 Date May 29. 2019



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the Slate of New Hampshire, do hereby certify that FIT/NHNH, INC is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 13, 1994. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 207982

Certificate Number: 0004506562

lA.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. David Cassidv do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of FIT/NHNH. Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on

RESOLVED: That the

May 29. 2019

(Date)

President

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 29 day of Mav ■ 2019

(Date Contract Signed)

4. Maureen Beaureoard
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE '

County of Hillsborouoh

is the duly elected

The forgoing instrument was acknowledged before me this

President

(Title of Contract Signatory)

nature of the^ecled Officer)

29 day of Mav ■ 2019

Bv David Cassidv

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

(Notary Pubfic/Cfustiee of the Peace)

RUTH A. SYREK, Notsry FHibflo
Comndssion ExplTM Bt^amlNr 5,2023
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FAMIINT-01

CERTIFICATE OF LIABILITY INSURANCE

DBEAUDOIN

DATE (MM/Domnnr)

5/23/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer righto to the certificate holder In lieu of such endorsementis).

PRODUCER

Davis & Towie Morrill & Everett Inc.
115 Airport Road
Concord, NH 03301

TaJc.nVexo: (603) 225-6611 nc,:(603) 225-7935
S^ss:

INSURERISl APFORDINO COVERAGE NAIC t

INSURER A; Phlladelohla Insurance Comoanv 23850

INSURED

FIT/NHNH, Inc.
122 Market St

Manchester, NH 03101

INSURER B ' Slat* H*alth Car* A Human S*rvle*a S*ir InturM Group

INSURER C ;

INSURER D :

INSURER E:

INSURER F;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MR
TYPE OF INSURANCE

AODL,
iNin

SU8R

WYD POLKY NUMBER
POLICY EFF
INM/fWYYYYI

POLICY EXP
iMM/nnrrYvvi UMITS

A X COMMEROAL OENERAL LIABILITY

E 1 X 1 OCCUR PHPK1923495 1/1/2019 1/1/2020

EACH OCCURRENCE
,  1,000,000

1 CLA1MS4AAC DAMAGE TO RENTED ,  1,000,000

MED EXP (Anv on* oaraon)
,  20,000

PERSONAL & ADV INJURY
,  1,000,000

GENT AGGREGATE UMIT APPUES PER; GENERAL AGGREGATE
,  3,000,000

POLICY 1 X 1 1 X 1 LOC
OTHER;

PRODUCTS • COMP/OP AGG
,  3,000,000

s

A AUTOMOBILE UABIUTY

PHPK1923501 1/1/2019 1/1/2020

COMBINED SINGLE UMIT ,  1,000,000

X ANY AUTO

HEOULED
rros

BODILY INJURY (Par oaraon) s
OWNED
AUTOS ONLY

mONLY

sc
AL

NC

BODILY INJURY (Par acddantt t

PROPERTY DAMAGE
(Par aeddanlT i

i

A X UMBRELLA UAB

EXCESS UAB

OCCUR

'claims-made PHUB659752 1/1/2019 1/1/2020

EACH OCCURRENCE
,  6,000,000

AGGREGATE s

OEO X RETENTION S 0 s  6,000,000

B WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE rTD

If yaa, daaerib* undar
nFRCRIPTION OF OPFRATIONS DakMr

N/A

HCHS20190000102 2/1/2019 2/1/2020

PER OTH-
STATUTE ER

E.L EACH ACCIDENT
,  1,000,000

E.L DISEASE - EA EMPLOYEE
,  1,000,000

e.L. DISEASE-POUCY UMIT
,  1,000,000

A

B

Professional Llab

Worker's Compensatio

PHPK1923495

HCHS20190000102

1/1/2019

2/1/2019

1/1/2020

2/1/2020

See Below

Excess 1,000,000

DESCRlPnON OF OPERATIONS t LOCATIONS/VEHICLES (ACORO 101, Additional Ramtrli* Sehadut*. may b* anachad U mor* apaea 1* raoulrad)
Professional Liability $1,000,000 Each incldent/$3,000,0o6 Aggregate

Professional Liability $1,000,000 Each lncldent/$3,000,000 Aggregate.

state Of NH, DHHS
129 Pleasent Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 01988-2016 ACORD CORPORATION. All righto reserved.

The ACORD name and logo are registered marks of ACORD
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

FIT/NHNH, Inc. and Subsidiaries

We have audited the accompanying consolidated financial statements of FIT/NHNH. Inc. and
Subsidiaries (the Organization), which comprise the consolidated statement of financial position as of
December 31, 2018 and the related consolidated statements of activities, functional expenses and
cash flows for the year then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with U.S. generally accepted accounting principles: this includes the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audit. We conducted our audit in accordance with U.S. generally accepted auditing standards. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether
the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation and fair presentation of the consolidated financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of the Organization as of December 31, 2018, and the
consolidated changes in their net assets and their consolidated cash flows for the year then ended In
accordance with U.S. generally accepted accounting principles.

Bangor, ME • Portland, ME • Manchester, NH • Glastonbury, CT • Charleston, VW • Phoenix, A2
berrydunn.com



Board of Directors

FIT/NHNH, Inc. and Subsidiaries

Page 2

Report on Summarized Comparative information

We have previously audited the Organization's 2017 consolidated financial statements and, in our
report dated March 30, 2018, expressed an unmodified opinion on those audited consolidated financial
statements. In our opinion, the summarized comparative information presented herein as of and for the
year ended December 31, 2017 is consistent, in all material respects, with the audited consolidated
financial statements from which it has been derived.

Other Matter

Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying supplementary information, which consists of the
consolidating statement of financial position as of December 31, 2018, and the related consolidating
statements of activities and functional expenses for the year then ended, is presented for purposes of
additional analysis, rather than to present the financial position and changes In net assets of the
individual entities, and is not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The information
has been subjected to the auditing procedures applied in the audit of the consolidated financial
statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the consolidated financial
statements or to the consolidated financial statements themselves, and other additional procedures in
accordance with U.S. generally accepted auditing standards. In our opinion, the information is fairly
stated in all material respects in relation to the consolidated financial statements as a whole.

Change in Accounting Principle

As discussed in Note 1 to the consolidated financial statements, in 2018 the Organization adopted
Financial Accounting Standards Board Accounting Standards Update No. 2016-14, Presentation of
Financial Statements for Not-for-Profit Entities (Topic 958). Our opinion is not modified with respect to
this matter.

Manchester, New Hampshire
March 18, 2019



FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Financial Position

December 31, 2018

(With Comparative Totals for December 31, 2017)

ASSETS

Current assets

Cash and cash equivalents
Funds held as fiscal agent
Accounts receivable

Grants and contributions receivable

Prepaid expenses
Due from related parties
Other current assets

Total current assets

Replacement reserves
Reserve cash designated for properties
Investments

Investment in related entity
Asset held for sale

Property and equipment, net
Development in process
Other assets, net

Total assets

2018

1,598,033 $

52,211
786,343
80,007
35,613
48.110

2,600,317

336,578
718,154

1,336,584
1,000

429,779
28,530,819
3,605,450
198.473

$  37.757.154 $

LIABILITIES AND NET ASSETS

2017

1,062,497
96,383
38.380

451,664
33.229

43.097

1,725.250

292.264
722,130

1.000

26,210.337

2,090.031
50.000

31.091.012

Current liabilities

Current portion of long-term debt $ 1,116,180 $ 216.147

Accounts payable 249,907 220.828

Accrued expenses 348,095 217.676

Funds held as fiscal agent - 96.383

Due to related entity 35,613 -

Line of credit 145,000 -

Other current liabilities 82.475 49.504

Total current liabilities 1,977,270 800.538

Long-term debt, less current portion, net of unamortized deferred costs 13.604.017 11.264.521

Total liabilities 15.581.287 12.065.059

Net assets

Without donor restrictions - controlling interest 17,744,537 14,563.053

Without donor restrictions - noncontrolling interest 3.243.694 3.565.478

Total without donor restrictions 20,988,231 18,128.531

With donor restrictions 1.187.636 897.422

Total net assets 22.175.867 19.025.953

Total liabilities and net assets $ 37.757.154 $ 31.091.012

The accompanying notes are an integral part of these consolidated financial statements.
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FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Activities

Year Ended December 31, 2018

(With Comparative Totals for the Year Ended December 31, 2017)

R«v«nu« Mid luppon

F«d«r«l, ftMt Mid oOMr gnrn tuppon
Rdnidl Incom*. n«i of v*c«ncl««

TlHia (tor* $*!••
PuMte (uppon
Tax cradH r*vMiw*

SpoeMavw**
D«v*tOp*> fM»
VISTA program ravMiu*
Utwodztd (lo**) gain on lnvMtm*nu
(Lou) gain on dtapoaal ol ****(*
iMMtM Incom*
ln-*kta donation*

lnv*ttm*nt Incom*

ForglvMi*** o( d*H
MMWcald r*lmbm«mM*i

OffiM Incom*

N*i a***!* rai*a»*d Irom ractrtctlon*

Total r*v«nu« and tuppon

E;9*nta«
Program aoivll**

Houting
ThrH (tor*

Total program aetMUat
Fundralting
UanaganiM* and ganaral

Total «9*A***

(0«ncl*ncy) axe*** ol ravanu* and luppoit ovm
aigiMiaat

Oranu and eorarlbullon* lor eapcal profoct*
N«t ***«( rataatad lor eapaal prefadt
Efr*ct or coniotklatlon ol afflW*

Chang* In n*i auat*

Chang* In n*i aatau attributaOl* to noncontroCng Intaraai In

Chang* in nai *(»«t* aSar radatdllcatlon ol portion
attrlbutabi* le noncontroMng Marad

Nal ataalt, oaglnrdng of y*M

Nal ataali, and of y*M

WKhoul Donor WWioul Donor
Raitridion* • Radileiloni - Total

ControSng NcrKorMroCng without Donor WKh Donor Total Total

tntarad Inlarad Rattrittloni Radrictlon* ton 2017

4,601.300 3 t  4.601,300 1 313,654 3 8.118.164 $ 3,212.747

2.021,463 2.021,463 2.021.483 1,641,084

616,563 616,363 616.363 603,796

635,630 633,630 666,630 439,127

60,000 60,000 60,000 80,000

326,610 326,610 826,910 167.191

66,463 68,463 81,463 .

03,734 93,734 93,734 123,742

(166,646) (166,646) (1U,*46) 1,270

(10,115) (10,115) (10,116) 3,133

36,634 36,634 36,634 31.319

14,429 14,429 14,426 61.346

96,763 99,763 H,T63 .

131,267 131,267 131,267 131.267
321,937 521,937 621,957 411.335

279,420 279,420 279,420 61.636

292,623 292 623 1262 6251 . .

10ft*.3 719 10 043716 220 929 10.764.646 7 313 837

6,360.626 6,360,626 6,3K.626 6,296.333

686 374 666 374 666.374 681.291

9,077.300 9,077,300 9,077,300 6.680.644

1,131.941 1,131,941 1,131,941 416.488
697 234 697 734 697JS4 536 603

11 106473 11 106.473 11.106.479 7 039133

I

(1,062.736) (1,062.736) 220.929 (641,627) (623.278)

270.637 270.637 289.933 660,790 1.338.770

336.612 359.612 (339,612) .

3 291 767 3 261 787 139.164 3,430.981

2.636.700 2,636.700 290,214 3,146,614 618,494

321 764 1321 764)

3.161,464 (321,764) 2.639.700 290,214 3.149,614 613,494

14 363 033 3363478 16 178 331 667 47? 19.079.933 18.110 456

17 744 537 3  20.988.231 3 1.187,636 $ 19 023 953

The accompanying notes are an integral part of these consolidated financial statements.
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FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Functional Expenses

Year Ended December 31, 2018
(With Comparative Totals for the Year Ended December 31, 2017)

Program Activities

Management 2018 2017

Housing Thrift Store Fundraisina and General Total Total

aries and benefits

Salaries and wages $ 3,492,775 $  316,195 $  518,402 $  355,442 $ 4,682,814 $ 3,168,366
Employee benefits 400.781 24,951 54,002 37,770 617,504 349,575
Payroll taxes 262.810 24.440 39.746 26.593 363.589 234.204

Total salaries and

benefits 4,156,366 365,586 612,150 419,805 5,653,907 3,752,145

ler expenses

Advertising 15,018 25,068 - 18,946 59,032 36,236
Application and permit fees 1,620 • - - 1,620 2,015
Bad debts 28,100 - - - 28,100 26,124
Bank charges 573 8,847 - 11,445 20,865 17,875
Consultants 19,504 2,847 4,647 2,483 29,481 78,138
Depreciation 933,878 11,093 115,347 51,612 1,111,930 1,003,294
Events 3,550 2,814 160,685 - 167,049 61,181
General insurance 124,791 3,523 14,318 13,248 155,880 153,904
Grant expense 59,149 - - - 59,149 -

Interest expense 228,999 714 - - 229,713 188,473
Management fees 6,622 - - - 6,622 6,487
Meals and entertainment 4,740 179 656 547 6,122 5,181
Membership dues 10,790 - 1,741 3,458 15,989 10,022
Merger expenses - - . 137,747 137,747 1,000
Office supplies 282,398 6,460 43,158 38,139 370,155 134,490
Participant expenses 116,915 45 379 379 117,718 99,219
Postage 7,324 9 4.274 1,758 13,365 7,804
Printing 16,755 2,745 19,129 2,088 40,717 24,577
Professional fees 53,906 3,500 - 1  112,417 169,823 182,974
Related entity expense (159,398) 159,398 - - ■ -

Rental subsidies 332,270 - - - 332,270 298,272
Repairs and maintenance 370,123 34,325 42,145 16,169 462,762 409,132
Shelter expense 166,891 - - - 166,891 .

Staff development 31,588 98 4,008 3,340 39,034 23,136
Taxes 313,613 2,307 - - 315,920 328,184
Technology support 190,132 2,231 28,782 23,666 244,811 65,457
Telephone 88,992 5,056 10,095 8,778 112,921 90,917
Travel 40,914 3,845 5,191 4,222 54,172 44,486
Utilities 512,260 31,461 52,007 17,767 613,495 444,062
VISTA program 320,859 - - - 320,859 359,804
Workers' compensation 111.684 14.223 13.229 9.220 148.356 84 544

Total expenses $ 8.390.926 S  686.374 $ 1.131.941 S  897.234 $11,106,475 $ 7.939.133

The accompanying notes are an integral part of these consolidated financial statements.
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FIT/NHNH, INC. AND. SUBSIDIARIES

Consolidated Statement of Cash Flows

Year Ended December 31, 2018
(With Comparative Totals for the Year Ended December 31, 2017)

2018 2017

Cash flows from operating activities
Change in net assets $  3,149,914 $ 915,494
Adjustments to reconcile change in net assets to net cash provided by

operating activities
Depreciation and amortization 1,125,127 1,016,491
Grants and contributions for capital projects (560,790) (1,538,770)
Effect of consolidation of affiliate, net of cash held by consolidated affiliate

of $326,551 (3,104,400) -

Forgiveness of debt (131,267) (131,267)
Unrealized loss (gain) on investments 168,848 (1,270)
Loss (gain) on disposal of assets 10,115 (5,133)
Decrease (increase) in;

Accounts receivable 42,130 (16,731)
Grants and contributions receivable (334,679) (128,248)
Prepaid expenses (39,301) 2,609
Other assets (119,810) (302)

increase (decrease) in:
Accounts payable (21,258) 51,841
Accrued expenses 84,806 9,744
Due to related party 35,613 -

Other current liabilities 32.971 1.398

Net cash provided by operating activities 338.019 175.856

Cash flows from investing activities
Repayments of advances to related parties (35,613) 8,208

Net (deposits to) withdrawals from reserve accounts (40,338) 57,348

Proceeds from sale of investments 275,024 4,264

Investment in development in process (1,515,419) (1,931,040)
Proceeds from disposal of assets - 5,133

Acquisition of property and equipment < (2.476.109) (162.691)

Net cash used by investing activities (3.792.455) (2.018.778)

Cash flows hrom financing activities
Grants and contributions for capital projects 560,790 1,538,770

Net borrowings from line of credit 145,000 -

Proceeds from long-term borrowings 3,507,201 772,009
Payments on long-term debt (223.019) (203.120)

Net cash provided by financing activities 3.989.972 2.107.659

Net increase in cash and cash equivalents 535,536 264,737

Cash and cash equivalents, beginning of year 1.062.497 797.760

Cash and cash equivalents, end of year S  1.598.033 S 1.062.497

Supplemental disclosure
Acquisition of property and equipment through long-term borrowings from seller

Property and equipment transferred from development in process

60,615

2.222.138 $

The accompanying notes are an integral part of these consolidated financial statements.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Organization

Families in Transition, Inc. (FIT or the Organization) is a New Hampshire nonprofit, incorporated on
May 13, 1994, to provide housing and comprehensive social services to individuals and families who
are homeless or at risk of becoming homeless in certain areas of southern New Hampshire, including
Manchester, Concord and Dover.

The Organization directly owns and operates housing programs in facilities located on Amherst Street,
Spruce Street, Lake Avenue and Douglas Street in Manchester, New Hampshire. Additional housing
facilities are owned and operated by several limited partnerships of which the Organization is the sole
general partner. These limited partnerships include Bicentennial Families Concord Limited Partnership
(Bicentennial), located at Bicentennial Square in Concord, New Hampshire; Family Bridge Limited
Partnership (Family Bridge), located on Second Street in Manchester, New Hampshire; and Family
Willows Limited Partnership (Family Willows), located on South Beech Street in Manchester, New
Hampshire (collectively referred to as the Limited Partnerships).

In 2008, the Organization created a Community Development Housing Organization, Housing Benefits,
Inc. (Housing Benefits). Housing Benefits identifies and develops new housing units and refurbishes
existing units to meet the persistent need of combating homelessness. Completed housing units are
located on School & Third Street, Lowell Street, Belmont Street, Market Street (Millyard I and Mlllyard
II), Spruce Street and Hayward Street, in Manchester, New Hampshire as well as an additional housing
facilities located on Central Avenue in Dover, New Hampshire (Dover), and Lehner Street in Wolfeboro,
New Hampshire (Hope House).

In 2012, the Organization became the sole member of Manchester Emergency Housing. Inc. (MEH), a
New Hampshire nonprofit corporation providing immediate shelter to l^omeless families in the
Manchester, New Hampshire area. MEH is the only family shelter in Manchester, New Hampshire.

The Organization also owns 100% of Family Outfitters, LLC (Outfitters), a limited liability corporation.
At December 31. 2018, Outfitters operated an independent thrift store in Manchester, New Hampshire
with the sole purpose of generating an alternate funding stream for the Organization. During 2018,
management made the decision to close the Concord, New Hampshire thrift store location.

The Organization has several wholly-owned corporations which include Bicentennial Families Concord,
Inc. (Bicentennial Families), Second Street Family Mill, Inc. (Family Mill), and Big Shady Tree, Inc. (Big
Shady Tree) (collectively referred to as the General Partners), all of which are New Hampshire
corporations. These wholly-owned corporations represent the .01% sole general partners in the Limited
Partnerships, whereby Bicentennial Families is a general partner of Bicentennial, Family Mill is a
general partner of Family Bridge and Big Shady Tree is a general partner of Family Willows.

In 2012, the Organization became the sole member of The New Hampshire Coalition to End
Homelessness (NHCEH), a statewide entity, whose mission is to "eliminate the causes for
homelessness through research, education and advocacy".

-7-



FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Effective January 1, 2018, FIT and New Horizons for New Hampshire, Inc. (NHNH) merged to create
an integrated system of care that will provide an increased supply of affordable housing for those most
in need, sustain positive outcomes through the incorporation of evidence based practices proven to
meet identified needs and goais, identify areas for systemic and programmatic improvements through
the use of consistent and accurate data to regularly measure success, and provide an integrated
system of care that will prevent homelessness when possible and rapidly rehouse those who become
homeless, including both the chronically homeless and families with children. The merger resulted in a
contribution of net assets of $3,430,951 as foliows:

Cash and cash equivalents $ 326,551
Other current assets 63,438
Cash surrender value of life insurance 33,676

investments 1,780,456

Property and equipment, net 1,396,197
Accounts payable and accrued payroll (95,950)
Notes payable (73.417)

Fair value of net assets acquired $ 3.430.951

The merger resulted in a contribution because the fair value of the identifiable assets exceeds the fair
value of the liabilities assumed and no consideration was transferred from NHNH.

On May 25, 2018, the Organization organized Wilson Street Condominium Association (the
Association) and is the majority owner in the Association. The Association was established for the
purpose of maintaining and preserving a five unit premise located on Wilson Street in Manchester,
New Hampshire.

1. Summary of Significant Accounting Policies

Principles of Consolidation

Since the General Partners have control of the Limited Partnerships, in accordance with Financial
Accounting Standards Board Accounting Standards Codification Topic 810-20-25, Consolidation,
the financial statements of each of the Limited Partnerships are required to be consolidated with
the Organization's consolidated financial statements. The limited partners' ownership interest is
reported in the consolidated statements of financial position as noncontrolling interest.

The consolidated financial statements include the net assets of the Organization, the Limited
Partnerships, the General Partners, Housing Benefits, MEH, Outfitters, the Association, and
NHCEH. All significant inter-entity balances and transactions are eliminated in the accompanying
consolidated financial statements.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

Comparative Information

The consolidated financial statements include certain prior year summarized comparative
information in total, but not by net asset classification. Such information does not include sufficient
detail to constitute a presentation in conformity with U.S. generally accepted accounting principles
(U.S. GAAP). Accordingly, such information should be read in conjunction with the Organization's
December 31, 2017 consolidated financial statements, from which the summarized information
was derived.

Use of Estimates

The preparation of financial statements in conformity with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements. Estimates also
affect the reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in accordance with
U.S. GAAP, which require the Organization to report information regarding to its consolidated
financial position and activities according to the following net asset classification;

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the board of directors. '

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained In perpetuity. Donor
restricted contributions are reported as increases in net assets with donor restrictions. When a
restriction expires, net assets are reclassified from net assets with donor restrictions to net
assets without donor restrictions in the consolidated statement of activities.

All contributions are considered to be available for unrestricted use unless specifically restricted by
the donor. Amounts received that are designated for future periods or restricted by the donor for
specific purposes are reported as support with donor restrictions that increases those net asset
classes. When a donor restriction expires, that is, when a stipulated time restriction ends or
purpose restriction is accomplished, net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in the consolidated statement of activities as net
assets released from restrictions. The Organization records donor-restricted contributions whose
restrictions are met in the same reporting period as support without donor restrictions in the year of
the gift.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

The Organization reports contributions of land, buildings or equipment as support without donor
restrictions, unless a donor places explicit restriction on its use. Contributions of cash or other
assets that must be used to acquire long>lived assets are reported as support with donor
restrictions and reclassified to net assets without donor restrictions when the assets are acquired
and placed In service.

Cash and Cash Equivalents

The Organization considers all highly liquid investments with an initial maturity of three months or
less to be cash equivalents. The Organization maintains its cash in bank deposit accounts which,
at times, may exceed the federally insured limits. Management regularly monitors the financial
institutions, together with their respective cash balances, and attempts to maintain the potential
risk at a minimum. The Organization has not experienced any losses in such accounts and
management believes it is not exposed to any significant risk on these accounts.

Restricted deposits are those deposits of cash and cash equivalents not generally available for
operating costs, but restricted to particular uses including operating and replacement reserves for
rental properties as well as certain other social services and programs.

Propertv and Equipment

Property and equipment are recorded at cost or, if donated, at estimated fair market value at the
date of donation less accumulated depreciation. The Organization's capitalization policy requires
the capitalization of capital expenditures greater than $1,000, while ordinary maintenance and
repairs are charged to expense. Depreciation is provided using the straight-line method over the
estimated useful lives of the related assets, ranging from 5 to 30 years. Assets not in service are
not depreciated.

Volunteer Services

A number of volunteers have donated their time to the Organization's various programs and
administrative services. The value of these services has not been included in the accompanying
consolidated financial statements since the volunteers' time does not meet criteria for recognition.
The estimated value of donated time for the years ended December 31, 2018 and 2017 is
approximately $780,000 and $1,060,000, respectively.

Functional Expense Allocation

The consolidated financial statements report certain categories of expenses that are attributable to
more than one program or supporting function. Therefore, these expenses require allocation on a
reasonable basis that is consistently applied. The expenses that allocated include salaries and
benefits, depreciation, amortization, office and other expenses, which are allocated based on
estimated utilization of support services by functional cost centers.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

Income Taxes

The Organization is a tax-exempt Section 170(b)(1){A){vi) public charity as described in Section
501(c)(3) of the Internal Revenue Code (the Code) and is exempt from federal income taxes on
related Income pursuant to Section 501(a) of the Code. Accordingly, no provision for income taxes
has been reflected in these financial statements.

The standards for accounting for uncertainty in income taxes require the Organization to report
any uncertain tax positions and to adjust its financial statements for the impact thereof. As of
December 31, 2018 and 2017, the Organization determined that it had no tax positions that did not
meet the more-likely-than-not threshold of being sustained by the applicable tax authority. The
Organization files an informational return in the United States. This return is generally subject to
examination by the federal government for up to three years.

No provision for taxes on income is made in the Limited Partnerships' financial statements since,
as partnerships, all taxable income and losses are allocated to the partners for inclusion in their
respective tax returns.

The Association is not exempt from income taxes, however, the Internal Revenue Service is
prepared to regard any profits realized by the Association from its member activities as reductions
of members' contributions towards the operation of the condominium property and not as taxable
income of the Association or its members. Accordingly, no provision for income taxes has been
made in these consolidated financial statements.

Recentiv Issued Accounting Pronouncement

In August 2016, Financial Accounting Standards Board issued Accounting Standards Update
(ASU) No. 2016-14, Presentation of Financial Statements of Not-for-Profit Entities (Topic 958),
which makes targeted changes to the not-for-profit financial reporting model. The new ASU marks
the completion of the first phase of a larger project aimed at improving not-for profit financial
reporting. Under the new ASU, net asset reporting is streamlined and clarified. The previous three
category classification of net assets is replaced with a simplified model that combines temporarily
restricted and permanently restricted into a single category called "net assets with donor
restrictions." The guidance for classifying deficiencies in endowment funds and on accounting for
the lapsing of restrictions on gifts to acquire property, plant, and equipment has also been
simplified and clarified. New disclosures highlight restrictions on the use of resources that make
othenvise liquid assets unavailable for meeting near-term financial requirements. The ASU also
imposes several new requirements related to reporting expenses. The ASU is effective for the
Organization for the year ended December 31, 2018.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

2. Availability and Lloulditv of Financial Assets

As of December 31, 2018, the Organization has working capital of $1,108,040 and average days
(based on normal expenditures) cash on hand of 54.

Financial assets and liquidity resources available within one year for general expenditure, such as
operating expenses, scheduled principal payments on mortgage notes payable, and capital
acquisitions not funded through replacement reserves or financed with debt, were as follows:

2018 2017

Financial assets:

Cash and cash equivalents $ 1,598,033 $ 1,062,497
Accounts receivable 52,211 38,380

Grants and contributions receivable 786,343 451,664
Investments 1.336.584 ^

Total financial assets 3,773,171 1,552,541

Donor-imposed restrictions:
Restricted funds f1.187.6361 (897.422)

Financial assets available at year end for
current use $ 2.585.535 $ 655.119

The Organization also has a line of credit available to meet short-term needs.

The Organization has replacement reserves and cash designated reserves for properties as part
of^its debt financing with New Hampshire Housing Finance Authority (NHHFA) and only available
when approved by NHHFA. As a result, these replacement reserves and cash designated reserves
for properties are not considered available for general expenditure within the next year and are not
reflected in the amount above. The goal for the Organization is to maintain a balanced budget
while meeting the requirements of the various financing authorities.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

3. Property and Equipment

Property and equipment consisted of the following:

2018 2017

Land $  3,646,597 $ 3,112,699

Land Improvements 602,600 602,600
Buildings and improvements 34,123,495 30,283,393

Furniture and fixtures 731,590 610,143

Equipment 558,032 217,695

Vehicles 347,711 300,367

Construction in progress 12.229 -

40,022,254 35,126,897

Less: accumulated depreciation 11.491.435 8.916.560

Property and equipment, net $  28.530.819 5 26.210.337

At December 31, 2018 and 2017, the Organization held $22,102,918 and $18,427,778,
respectively, of land, land improvements, and buildings and Improvements, net of accumulated
depreciation, for the purpose of leasing to individuals.

4. Development in Process

Development In process consists of costs related to the following facilities:

Famllv Willows Recovery HousinC Program

in response to the rising rates of opioid and other substance use Issues throughout Manchester,
New Hampshire and the State of New Hampshire, FIT and Housing Benefits are assisting In the
establishment of The Manchester Recovery and Treatment Center, a large-scale facility to curb
the tide of substance misuse.

The plan for establishment of this facility Includes the following provisions: Each of the four floors
of the Manchester Recovery and Treatment Center will provide different substance use disorder
treatments or services to those at varying stages of recovery. Agencies using the facility will
coordinate services to ensure that clients who seek services are provided with integrated and
comprehensive care. One of the key programs In the facility will be Housing Benefit's Family
Willows Recovery Housing Program (the Project) on the 2"^ and 3^^ floors. This program will
provide 19 units of sober, recovery housing, and can accommodated an estimated 40-50 women
and their children on an annual basis. Residents In the Project will have access to case
management, continued outpatient treatment, self-help groups, employment workshops, and
social events. Construction began In December 2017 and Is anticipated to be completed In the first
quarter of 2019. Funding for the Project has been secured from the City of Manchester, NHHFA,
Franklin Savings Bank, the Community Development Finance Authority (CDFA) and private
foundations.
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Hope House

In December 2017, FIT and Housing Benefits began renovations on Hope House. Hope House,
modeled after FIT'S Family Place Resource Center and Shelter In Manchester, New Hampshire, is
a comprehensive resource for families experiencing homelessness. In addition to emergency
housing, Hope House provides sen/ices including comprehensive Intake, assessment and referrals
designed to direct families to the appropriate homeless and housing resources in the community,
referrals to medical care for parents and children, and other essential resources. Hope House
houses 7 families and their children each night, with an estimated 30 adults and 90 children
annually. During 2018, the renovations at Hope House were completed and facility was placed into
service. Funding for Hope House was obtained with lending from NHHFA, as well as private
contributions.

5. Line of Credit

The Organization has an unsecured line of credit agreement, renewed annually, with a financial
institution in the amount of $350,000. During the term of the agreement, the interest rate on any
outstanding principal balance shall be equal to the base rate, as defined by the financial institution,
with a floor of 4% (5.5% at December 31, 2018). There was no outstanding balance as of
December 31, 2017. As of December 31, 2018, the outstanding balance was $145,000.

6. Long-term Debt

Long-term debt consisted of the following:
2018 2017

A mortgage loan payable to NHHFA In monthly payments of $68io,
including interest at 1% and an escrow of $289. The loan is
collateralized by real estate located on Amherst Street,
Manchester, New Hampshire. The loan is due and payable in
full in January 2033. $ 53,707 $ 57,243

A note payable to NHHFA. The note is noninterest bearing and is
collateralized by real estate located on Amherst Street,
Manchester, New Hampshire. The note is due and payable
upon sale or refinancing of the property or in June 2042. 163,283 163,283

A mortgage loan payable to St. Mary's Bank in monthly payments
of $990, including interest at 4.55%. The loan is collateralized
by real estate on Spruce Street, Manchester, New Hampshire
and is due and payable in full in February 2019. The
Organization is In the process of refinancing this mortgage loan
payable. 113,185 118,282
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Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

A mortgage loan payable to TO Bank, N.A. in monthly payments of
$1,359, Including interest at 4.1%. The loan is collateralized by
real estate at Beech Street, Manchester, New Hampshire. The
loan is due and payable in full in November 2023. 59,226 69,980

A mortgage loan payable to RBS Citizens Bank in monthly
payments of $2,126, including interest at 7.18%. The loan is
collateralized by real estate on Douglas Street, Manchester,
New Hampshire. The loan is due and payable in full in April
2024. 217,397 226,616

A mortgage note payable by Bicentennial to NHHFA, collateralized
by real estate and personal property. Monthly payments of
$1,095 include interest at 4.75% per annum until the principal
and interest are fully paid with the final installment due and
payable on May 1.2034. 141,664 147,919

A noninterest bearing note payable by Bicentennial to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 50% of surplus cash are due. The note is
due and payable on May 28, 2034. This is nonrecourse. 85,018 85,018

A noninterest bearing note payable by Bicentennial to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 25% of surplus cash are due. The note is
due and payable on May 28, 2033. This note is nonrecourse
and is subordinate to the $85,018 note payable. 336,955 336,955'

A noninterest bearing note payable by Bicentennial to Merrimack
County, collateralized by real estate and various financing
instruments. The note is due and payable in full In May 2033. 260,000 260,000

A noninterest bearing note payable by Millyard II to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 25% of surplus cash are due. The note is
due and payable upon sale or refinancing of the property or in
May 2031. This loan is nonrecourse. 449,877 449,877

A mortgage note payable by Millyard II to NHHFA, collateralized by
real estate and personal property. Monthly payments of $1,729
include principal and Interest at 3.5% per annum. The final
installment is due and payable on September 1, 2032. 220,274 233,053
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

A note payable by Millyard II to the City of Manchester, New
Hampshire, collateralized by real estate and various financing
instruments. A payment of interest shall be made annually no
later than August 1 each year based on 42.5% of the net cash
flow, as defined. In any year where the Debt Coverage Ratio,
as defined, exceeds 1.15 to 1, principal payments shall be
made no later than August 1 in an amount that will result in a
1.15 to 1 Debt Coverage Ratio. All unpaid amounts are due
and payable in full on August 1, 2031. This note is
nonrecourse. 226,725 226,725

A noninterest bearing note payable by Millyard II to the New
Hampshire Community Loan Fund, Inc. (NHCLF), collateralized
by real estate. Payment of principal is due and payable on
December 31, 2031. This note Is nonrecourse. 250,000 250,000

A mortgage note payable by Housing Benefits to the City of
Manchester Community Improvement Program, collateralized
by Millyard Families I real estate. The note is noninterest
bearing and is due and payable in January 2027. 230,000 230,000

A second mortgage note payable by Housing Benefits to CDFA,
collateralized by Millyard Families I real estate. Monthly
payments of $1,121 include principal and interest at 2% per
annum. The final installment is due and payable on June 15,
2022. , , 45,430 57,837

A mortgage note payable by Family Bridge to NHHFA,
collateralized by real estate and personal property. The note
bears no interest and is to be repaid from 50% of available
surplus cash annually with all remaining principal due on
August 30.2034. 850,000 850,000

A promissory note payable by Family Bridge to TD Bank. N.A.,
collateralized by real estate. Monthly payments of $3,953
include principal and interest at 4.33%. The note is payable in
full in November 27, 2023 and is guaranteed by FIT and Family
Mill. 432,921 450.124

A promissory note payable by Family Bridge to the City of
Manchester, New Hampshire. The note is noninterest bearing
with annual payments of 50% of net cash flow payable by
October 1. The outstanding principal is due by Octolier 1, 2034.
The note is collateralized by real estate and is nonrecourse. 800,000 600,000
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Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

A mortgage note payable by Family Willows to NHHFA,
collateralized by real estate and personal property. The note
bears no interest and is to be repaid from 50% of available
surplus cash annually with all remaining principal due on July 9,
2037. 543,384 550,878

A note payable by Family Willows to the City of Manchester, New
Hampshire. The note is noninterest bearing and has an annual

payment of $9,091 payable on October 1. All outstanding
principal is due by October 2029. The note is collateralized by
real estate and Is nonrecourse. 90,908 99,999

A note payable by Family Willows to RBS Citizens Bank,
collateralized by real estate. Monthly payments of $1,882
include principal and interest at 3.75%, based on the prime rate
capped at 6%. The note is payable in full on June 27, 2033 and
is guaranteed by FIT and Big Shady Tree. 263,103 275,398

A mortgage note payable by Housing Benefits to NHHFA,
collateralized by School & Third Street real estate and personal
property. Monthly payments of $2,775 include principal and
interest at 8% per annum. The note is due in February 2021. 69,285 95,775

A second mortgage note payable by Housing Benefits to NHCLF,
collateralized by School & Third Street real estate and personal
property. The note bears no interest and monthly payments of
$2,775 will commence on April 15, 2021 and continue until
maturity in October 2039. 617,613 617,613

A mortgage note payable by Housing Benefits to NHHFA,
collateralized by Belmont Street real estate and personal
properly. The non-interest bearing note requires annual
payments in amounts equal to 50% of surplus cash. The note is
payable in full by December 2040. 413,575 413,575

A privately-financed mortgage note collateralized by property
located at South Main Street in Concord, New Hampshire.
Monthly payments of $3,158 include principal and interest at
6.25% per annum. The note is payable in full in September
2031. 332,432 348,981

A mortgage note payable from Housing Benefits to NHHFA,
collateralized by Lowell Street real estate and personal
property. The non-interest bearing note requires annual
payments in amounts equal to 50% of surplus cash. The note is
payable in full in August 2040. 34,628 34,628
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Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

A second, noninterest bearing, mortgage note payable from
Housing Benefits to the City of Manchester, New Hampshire,
collateraiized by Lowell Street real estate. Annual payments
equal to the greater of 25% of net cash flow, as defined, or
$4,000 commenced in October 2012 and continue until the
maturity date in June 2041. 168,022 168,022

A noninterest bearing promissory note payable from Housing
Benefits to NHHFA collateraiized by a mortgage and security
agreement on Lowell Street real estate. The note is to be
forgiven 1/15th annually over the low-Income housing tax credit
compliance period which ends in 2026, subject to compliance
with certain requirements. During 2018 and 2017, $131,267
was recognized as revenue and support in the consolidated
statement of activities. 984,497 1,115,764

A mortgage note payable from Housing Benefits to NHHFA,
collateraiized by Dover real estate and personal property. The
noninterest bearing note requires annual payments in amounts
equal to 50% of surplus cash. The note is payable in full by
June 2028. 216,672 216,672

A noninterest bearing mortgage note payable to the City of
Manchester Community Improvement Program, collateraiized
by real estate located at 393-395 Spruce Street. As costs are
incurred Housing Benefits is to be reimbursed by the City of
Manchester. Annual payments of the greater of 25% of net
cash flow, as defined, or $5,000 are due by October 1
commencing October 1, 2015. The note is due in full by
October 1.2045. 582,808 582,808

A mortgage note payable to TD Bank, N.A., collateraiized by real
estate located at 167 Lake Avenue and personal property
located at 161 South Beech Street, Unit 2. Monthly payments
of $1,921 include principal and interest at 3.41%. The note is
due in full by April 2019. The Organization is in the process of
refinancing this mortgage loan payable. 388,731 398,203

A vehicle loan payable in monthly payments of $488, including
interest at 4.06%. The loan is due in September 2020 and is
collateraiized by the related vehicle. 9,892 15,239
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(With Comparative Totals for December 31, 2017)

A vehicle loan payable in monthly payments of $760, Including
interest at 5.374%. The loan Is due in November 2020 and is

collateralized by the related vehicle. 13,979 22,624

A mortgage note payable to NHHFA, collateralized by the real
estate at Lake Avenue. Manchester, New Hampshire. The non-
interest bearing note requires annual payments in amounts
equal to 50% of surplus cash. The note is payable In full by
June 2045. 750,000 750,000

A mortgage note payable to TD Bank, N.A., collateralized by real
estate located at 641 Hayward Street, Manchester, New
Hampshire. Monthly payments of $1,091 include principal and
interest at 4.25%. The note is due in full by January 2040. 183,916 188,387

A mortgage note payable to Peoples United Bank, collateralized by
Hope House. Monthly payments of $2,270 include principal and
interest at 4.94%. The note is due in full by January 2027. 382,018 390,000

A construction loan payable to Franklin Savings Bank,
collateralized by real estate located at 267 Wilson Street,
Manchester, New Hampshire. Housing Benefits has the ability
to draw up to $825,000 on the promissory note. Monthly
payments including principal and interest are due over a 30
year period starting September 2018 at 4.90% interest. 770,113 270,855

1

A noninterest bearing construction loan payable to NHHFA,
collateralized by real estate located at 267 Wilson Street,
Manchester, New Hampshire. The note has a borrowing limit of
$720,000. Annual payments in amounts equal to 25% of
surplus cash. The note is due in full by November 1, 2047. 692,891 113,819

Three vehicle loans collateralized by an activity bus payable to
Ford Credit in monthly payments of $392 at 5.90% annual
interest rate. The loan is due and payable in March 2022. 40,633 51,965

A noninterest bearing mortgage note payable to the City of
Manchester Community Improvement Program, collateralized
by real estate located at 267 Wilson Street, 2nd Floor. The note
has a borrowing limit of $1,655,323. As costs are incurred
Housing Benefits is to be reimbursed by the City of
Manchester. Annual payments of the greater of 25% of net
cash flow, as defined, or $5,000 are due by October 1
commencing October 1, 2019. The note is due In full by
October 1,2047. 1,133,816
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December 31, 2018
(With Comparative Totals for December 31, 2017)

A noninterest bearing mortgage note payable to the City of
Manchester, collateralized by real estate located at 267 Wilson
Street, 3rd Floor. The note is funded the the City of
Manchester's Community Improvement Program and the City
of Manchester's Affordable Housing Trust Funds. The note has
a borrowing limit of $531,252. As costs are incurred Housing
Benefits is to be reimbursed by the City of Manchester. Annual
payments in the amount of 25% of net cash flow, as defined,
are due by October 1 commencing October 1, 2019. The note
is due in full by December 1, 2047. 495,225

A noninterest bearing construction loan payable to NHHFA,
collateralized by real estate located in Wolfeboro, New
Hampshire. The note has a borrowing limit of $780,000. Annual
payments in amounts equal to 25% of surplus cash. The note is
due in full by December 1, 2047. 780,000

A technical assistance note payable to NHHFA to provide support
to the Organization for renovations at Angle's Shelter. If the
renovation project is approved, NHHFA is expected to be the
lead lender on renovations. If the renovation project is not
approved NHHFA will forgive the borrowings. The noninterest
bearing note payable is due at the time of closing on the
construction loan. 13,879

I

A noninterest bearing note payable to the City of Manchester
Community Improvement Program through the Affordable
Housing Trust Funds, collateralized by real estate located at
199 Manchester Street. Annual payments of $6,000 are due by
October 1 commencing October 1, 2010. The note is due in full
by October 1, 2019. 6,000 -

A note payable to CDFA, collateralized by real estate located at
199 Manchester Street, Manchester, New Hampshire. Principal
only payments are due for the first 18 months, at which time
monthly payments include principal and interest at 2.0% will be
required until December 2021. 46.767

14,760,449 11,534,117

Less current portion
Less unamortized deferred costs

1,116,180
40.252

216,147
53.449

£ 13.804.017 $11,264,521
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(With Comparative Totals for December 31, 2017)

Surplus cash for the purposes of these disclosures is as defined in the respective loan
agreements.

Principal maturities of the above notes over the next five years and thereafter are as follows:

2019 $ 1,116,180
2020 218,543
2021 210,011

2022 186,655

2023 504,951
Thereafter 12.524.109

$14.760.449

Interest expense charged to operations, including amortization of deferred costs of $13,197, was
$229,713 and $188,473 in 2018 and 2017, respectively. Cash paid for interest approximates
interest expense.

7. Net Assets

At December 31, 2018 and 2017, net assets without donor restrictions are fully available to support
operations of the Organization.

Net assets with donor restrictions were as follows:

;  2^ 2017

Specific purpose
The Family Place - services $  53,540 $ -

Scholarships 8,264 10,264
VISTA program 48,118 57,351

Direct care for clients 95,410 109,749

Community Gardens 10,333 -

Hope House 131,440 241,761
Family Willows Recovery Housing

Program 264,238 299,797
NHNH merger 345,003 98,500

Substance use disorder services 170,677 -

NHNH programs 60.613 -

1,187,636 817,422

Passage of time
Grant receivable - time restricted : 80.000

$  1.187.636 $ 897.422
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Net assets released from net assets with donor restrictions were as follows;

2018 2017

Satisfaction of purpose restrictions:
The Family Place - services $ - $ 41,866

Scholarships 3,600 2,500
VISTA program 67,325 58,093

Housing programs - 10,000

Direct care for clients 84,324 45,070

Community Gardens - 42,843

Hope House 216,016 -

Family Willows Recovery Housing
Program 143,796 42,972

NHNH merger 96,706 -

Substance use disorder services 46,324 2,000

NHNH programs 5.746 -

$ 662.737 $ 245.344

8. Commitments

Under the terms of the Limited Partnerships' Regulatory Agreements with NHHFA, each Limited
Partnership is required to make deposits to various escrow accounts to fund expected future costs.

Each Limited Partnership has entered into a Land Use Restriction Agreement with NHHFA, as a
condition of the allocation of low-income housing tax credits by NHHFA. Pursuant to the covenant,
the Limited Partnerships are required to remain in compliance with Code Section 42 for the
compliance period and an extended use period, unless terminated sooner.

9. Retirement Plan

The Organization has a tax deferred retirement plan which is available to all employees working
greater than 25 hours a week. All employees are eligible to participate and are fully vested with the
first contribution. The Organization matches contributions at 100% up to 3% of compensation. The
Organization contributed $63,053 and $49,814 during the years ended December 31, 2018 and
2017, respectively.

10. Housing Action New Hampshire

In 2011, the Organization entered into a Fiscal Sponsorship Agreement with Housing Action New
Hampshire (HANH), an unincorporated association. Authority to manage the programmatic
activities of HANH is vested solely in HANH. In accordance with the agreement, the Organization
was to maintain the books and financial records for HANH in accordance with U.S. GAAP. HANH

funds were presented in the Organization's consolidated statement of financial position as funds
held as fiscal agent. Effective January 1, 2018, the Fiscal Sponsorship Agreement terminated and
the Organization no longer maintains the books and financial records for HANH.
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11. Noncontrollinq Interest

Noncontrolling interest, as shown in the consolidated statement of financial position, represents
investments by limited partners in the Limited Partnerships as follows:

Limited Partner Propertv 2018 2017

New Hampshire Housing
Equity Fund, Inc. Bicentennial $ 105,749 $ 213,660

JP Morgan Chase Bicentennial 213,791 213,791
BGCC, Inc. Family Bridge 10 10
Boston Capital Corporate Family Bridge 970,818 1,135,777
BCCC, Inc. Family Willows 10 10
Boston Capital Midway Family Willows 1.953.316 2.002.230

$  3.243.694 $ 3.565.478

12. Subsequent Events

For purposes of the preparation of these consolidated financial statements in conformity with U.S.
GAAP, the Organization has considered transactions or events occurring through March 18, 2019,
which was the date the consolidated financial statements were available to be issued.

Management has not evaluated subsequent events after that date for inclusion in the consolidated
financial statements.

Bicentennial

During 2018, Bicentennial reached the end of the initial 15-year low-income housing tax credit
compliance period. As a result. New Hampshire Housing Equity Fund, Inc. and JP Morgan Chase
(the limited partners) have decided to withdraw from Bicentennial and are expected to do so in the
^rst quarter of 2019. It is management's plan to have Housing Benefits assume the remaining
assets of Bicentennial.

Outfitters

As a result of management's decision to close the OutFITter's Boutique located In Concord, New
Hampshire, the property was put up for sale and is reflected as an asset held for sale on the
consolidated statement of financial position at December 31, 2018. On February 25, 2019,
Outfitters sold the property for $830,000. CDFA, who granted tax credits to originally purchase the
property, has required Outfitters to restrict $43,340 of the proceds from the sale to be used for the
Outfitters thirft store located in Manchester, New Hampshire. Outfitters will recognize a gain on
sale of property in 2019.
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Antoinette Hills

In September, 2018, Housing Benefits signed a Purchase and Sale Agreement with Antoinette L.
Hill Apartments, Inc., an unrelated party, to purchase 23 units of housing located In Manchester,
New Hampshire for approximately $1,300,000 to be financed through NHHFA. The terms of the
long-term debt agreement with NHHFA require that the owner of the property must be a single
purpose entity. As a result, management has formed HB-AH, LLC, is a single member LLC, with
Housing Benefits as Its sole member.
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Families in Transition/New Horizons New Hampshire

Board of Directors

Board of Directors

David Cassidy, Co-Chairperson

Senior Vice President, Eastern Bank

Board member since 2018

Charia Bizios Stevens, Co -Chairperson

Director, Litigation Department and Chair of Employment Law Practice Group

McLane Middleton, Professional Association Esquire

Board member since 2018

Colieen Cone, Vice Chairperson

Sr. Director Employee Relations Greater Boston Area, Comcast

Board member since 2018

Robert Bartley, Treasurer

President, CPA, CFP, Bartley Financial Advisor

Board member since 2018

1  I

Frank Saglio, Asst. Treasurer

Howe, Riley & Howe, PLLC.

Board member since 2018

Kristi Scarpone, Secretary

First, Corporate and Foundation Relations

Board member since 2018

Roy Tilsley, At Large

Bernstein Shur, Shareholder

Board member since 2018

Scott W. Ellison, At Large

COOK, LITTLE, ROSENBLATT & MANSON, PLLC, Partner

Board member since 2018

Dick Anagnost, Prior Co-Chairperson

President, Anagnost Companies

Board member since 2018

Rev. 1/1/2019 RS



Alison Hutcheson

Merchants Fleet Management, Associate Director of Sales Administration

Board member since 2018

AnnMarle French

Executive Director, NH Fiscal Policy Institute

Board member since 2018

Brian Hansen

Team Engineering, Project Manager

Board member since 2018

Brian Mikol

Spectrum Marketing, Co-Owner

Board member since 2018

Heather Whitfield

Vice President, Commercial Lending, People's United Bank

Board member since 2018

Jack Olson

Retired

Board member since 2018

Kitten Steams

Realtor, Coldwell Banker Residential Brokerage

Board member since 2018

Mary Ann Aldrich

Dartmouth Hitchcock, Sr. Advisor Community & Relations

Board member since 2018

Peter Telge

Owner, Stark Brewing Company

Board member since 2018

Roy Ballentine

Executive Chairman, Ballentine Partners, LLC

Board member since 2019

Ryan Mulholland

Westbridge

Board member since 2018

Sarah Jacobs

Manchester School District Coordinator

Board member since 2018

Rev. 1/1/2019 RS



Sean Leighton

Captain - Investigative Division Commander, City of Manchester Police Department

Board member since 2019

Wayne McCormick, CFP

Steward Partners Managing Director Wealth Manager

Board member since 2018

Rev. 1/1/2019 RS



Stephanie AUain Savard, MSW, LICSW

Education:

• Masters in Social Work, Boston University, 1996.

•  Bachelor of Arts - Honors in Psychology, Keene State College, 1992.
•  Associate of Science in Chemical Dependency, Keene State College, 1992.

Licensure and Certification:

•  New Hampshire Licensed Independent Clinical Social Worker, #941, April, 2000 - Present.
•  Boston University Trauma Certificate Program, 2006.
•  Low Income Housing Tax Credit Certified Credit Compliance Professional (C3P), 2000.

Awards & Honors:

•  New Futures Thomas Fox Memorial Treatment Scholarship - Recognized for Treatment Work in Substance Use
Field„2013.

•  Greater Manchester Chamber of Commerce "Leadership Greater Manchester Progranii" Class of 2011.
•  Union Leader and Business Industry Association "40 Under 40" Leaders of New Hampshire, Class of 2004.
•  NH Homeless Service Providers Award, NH Department of Health & Human Services, Office of Homeless &

Housing Services, 2003.

Professional Experience:
Chief Operating Officer, Families in Transition, Manchester, NH, December 1996 - Present.
•  Oversi^t of agency operations to ensure seamless systems, fiscal responsibility, quality control and best

practices across departments. Provide oversight of development and revision of, adherence to agency policy
and procedures.

•  Oversee and manage supportive services department with up to 25 staff providing housing (emergency,
transitional and permanent) and supportive services with capacity to serve 200 homeless individual and
families. Supportive services encompass individual case management, therapy, psycho-educational
workshops, pro-social family activities and crisis intervention.

•  Collaborate with Board of Directors and Management Team in non-profit development and program growth.
Develop and provide clinical oversight of a specialized gender-specific intensive outpatient substance use
treatment program specializing in co-occurring disorders, with a focus on trauma histories. Program

'  recognized as the Treatment Provider of the Year by the NH Alcohol and Other Drug Providers Association,
2013.

•  Develop and provide clinical oversight of an innovative therapeutic pre-school program for children and
families who are homeless with strength-based and family-focused services.

•  Provide clinical and administrative supervision for clinical program managers. Oversee a 24-hour crisis line.
•  Collaborate with senior management staff in daily operations of Families in Transition, including financial

decisions, program and housing development and human resources. Assume responsibilities and decision-
making for agency in the absence of the President. Collaborate with President, Board of Directors and
management team on strategic planning and implementation for the agency.

•  Served on Families in Transition Board of Directors Programs Committee and the primary liaison to
Committee chair for agency.

Family Service Worker/Counselor. NFI Midway Residential Shelter, Manchester, NH, 1993 - 1996.
•  Provided support and treatment planning with families of children in judicial system. Conducted family

assessments and counseling during stay at short-term residential facility.
•  Supervised 15 adolescent males utilizing behavior management and normative culture techniques.
• Managed all shifts; development and facilitation of summer activity program.



Clinical Social Worker Intern, CASPAR Emergency Service Center, Cambridge, MA, 1995-1996,
• Assisted in providing treatment services to transitional living program provided within emergency housing

program for-single adults.
• Completed assessments and provided individual and group therapy to adults who were homeless in early

recovery from substance use. Provided case management for substance use, HIV/AIDS and housing needs.

Clinical Social Worker Intern, WorkSource of Work, Inc., Quincy, MA, 1994-1995.
. • Provided case management, counseling and crisis intervention to people with chronic mental health

disorders.

VISTA Volunteer, Center for Human Services, Seattle, WA, Aug. 1992- Aug. 1993.
•  Developed and supervised volunteer program, assisted in agency fundraising and grant writing; designed

marketing materials; assisted in coordinating Board of Directors and chaired Board committees.

Professional Expertise and Trainer Experience:
•  Brazelton Touchpoints Community Trainer, New Hampshire's Brazelton Touchpoints Site with Families in

Transition, 2011 - present.

•  "Avoiding Third Degree Bums: A Professional First Aid Kit for Preventing Bumout" Conference Workshop,
New Hampshire Division of Children, Youth and Families State-wide Conference, 2014; State of NH Bureau of
Housing and Homelessness NH Homeless Provider Conference, 2013; Families in Transition Clinical
Department, 2011.

•  "Raising Voices: Strategies for Engaging Homeless & Formerly Homeless People in Local and National
Advocacy Efforts" Conference Workshop, Institute for Children, Poverty and Homelessness, Beyond Housing:
A National Conversation on Child Homelessness and Poverty Conference, NYC, 2014.

•  "Dealing with Difficult Conversations" Training, Families in Transition VISTA Program, 2011-2013;
Leadership Staff, 2012.

•  "Direct Service Training for Volunteers", Families in Transition, 2013.
• ' 'TJnderstanding Homelessness & Poverty" Presentation, St. Anselm's College - Sociology Department, 2011

&'201Z ■ '

•  "Ethics in Professional Practice" Presentation, Families in Transition, 2009.
•  "Relationai-ttltuiai Model with the People Experiencing Homelessness" Conference Workshop, State of NH

Bureau of Housing arid Homelessness - NH Homeless Providers Conference, 2002.
•  Confident public speaker and community collaborator through active participation in multiple community

groups, coahtions and associations.

Service in Professional Societies, Government and Local Organizations:
•  Appointed Member, NH Governor's Commission on Alcohol and Drug Abuse Prevention, Treatment and

Recovery, March 2010 - Present.
•  Chair and member, Governor's Commission on Alcohol and Drug Abuse Treatment Taskforce, 2009 - Present.
•  Board of Directors Member, National Association of Social Workers -NH Chapter, 2004-2008

o Vice-president 2006 - 2008

o Executive Council Member at Large 2004-2005
o Member 1996-Present.

• Member, Lazarus House Transitional Housing Advisory Council, Lawrence, MA, 2004-2008.
•  Board of Directors Member, NH Coalition to End Homelessness, 2000- 2002.
• Member, Manchester Continuum of Care, 2000-2007;

o Chair-2000-2001;

o Community Awareness Committee Chair, 2003-2004 & 2006-2007.



Timothy Prince

■ OBJ^TIVE: Seeking ajob with growth and stability. i j .
1  : "l i •'
;  . SKILLS & ACCOMPLISHMENTS j

FACILITIES MAINTWANCE: j . ' ■
:  • iCoonlinated repairs and maintenance of office buildings, apartments, group hotpcs operai^..

>by a large cb^u^ty mental health facility
; ! • Mi^gcd maintenance on 185 acre campground with over 250 campsites
1  • ,Reniaincd on>calt oveinight and weekends ability to handle all situations as thcyioccurrctf^ ■.

t  iReplaced defective electric switches and other fixtures ; ;
■  • IReptdrcd plumbing

•  iRepidred pla^r, sheet rock, concrete and some painting
•  ' Performed dam m^gement and maintenance mandated by State of New Hnmi^hire
•  ; Wpijced on a flvc yew project with contractors and engineers to place 5 Icacb fî ds and =

:  |l^>d^hobkupsto 200 existing sites
•  -Wbiikedwi^lIThMidng up new computers and running network cables
•  ̂ Trained in prbcedures for removal end disposal of Bio-Hazardous material

t: ' : ■ ■ ■ ' -pEQlrfPM^ OPiBR>^ON:
•  ;Eqdpn^-bickh6e, excavator, fork lift, wallkle stacker, scissor lift,

[i! ismallbydrdsto tractors, snow removal equipment, blowers, mowers and trimmers
ll^wier toolfdhainisaw, concrete saw, drills, etc.

topls-^aipentry, electrical and plumbing
iADMINl:

'ilK

ji-
p- .

If

fAOEMENT:

'Coprdinated wheeling of contractors, including electricians, painters, plumbcrsand HVi^C
sm^ mamtenance crews

l^i^tioi^ supplies for maintenance department, store and individual building
job pciT^ts for projects from local government offices

iOy^hidW camp security and worked closely with local law enforcement
ou^mert and clients with requests and problem resolution

Re^^Ued register and did daily bank deposits
i^WORKETilrici

fORK

:cate4 loyal and hard working
lie ̂  adaptable

i^weQ Indeiiimdently or as part of a team

i'lii;

Dunncllon,FL
fiS^cc FMm^%oA<r Oreai|er,Manchester Mental Health, Manchester NH
' Maintenan^ ̂ magcr/Assist^ Manager,Silver Sands RV Resort Chester, NH

li

.1-
5 A'

'-2008
2<Sfi^2m
1991-2003



Axin-Elise Bryant

Objective
Seeking a position as Case ̂'fanager

Education

Gordon College Wenham, MA
Bachelorof Arts in Psychology and Sociology GPA3.57 May 2010
Honors: Harrington Scholar for academicperformance in, and impact on, the P^chology department and campus- one student

from each department chosen; Dean's List;graduated cum laude

Experience
Housing Advocate
Families In Transition, Manchester, NH Oaober 2015- Present
•  Responsible for an active case load of 33 individuals who were formerfy homeless and are now

striving to increase self-sufficiency through addressing barrien such as substance use disorden,
mental health diagnoses, and trauma related symptoms while movir^ towards permanent, stable,
independent housing .

•  Promote participants' growth in achieving goals related to the above mentioned barriers, in addition
to those related to increasing financial, employment, and/or education related successes, through
providing support in home and communky, advocacy, and inter-agency and community referrals

•  Encourage appropriate community buildii^ through facilitating monthly dinners and other social
events

• Document timely records of all participant and collaborative meetings and maintain necessary file
documentation such as up-to-die Action Plans, Case Management Needs Identifien, and Releases
of Information

Supportive Services Case Manager
Somerville Homeless Coalition, Somerville, MA March 2014- Oaober 2015
• Manned an active case load of 12-18 individuals who were formerly homeless and in recovery from

substance abuse addiction and/or mental health diagnoses
•  Provided services in home and community as outlined on an Individual Service Plan (ISP) in

conjunction with supports to promote retention of permanent housing, sobriety, and symptom
management

•  Responded to crisis situations (including relapse) and utilized Harni Reduction laaics to promote
client safety

•  Produced documentation of all client interactions and maintained up-to-date ISPs and assessments

Supported Employment Specialist
Genesis Behavioral Health, Laconia, NH January 2013- February 2014
•  Supported an active case load of 25-30 individuals with Severe and Persistent Mental Illness (SPMI)

primarily with employment search and school related activities in the community using an
Individualized Service Plan (ISP) to provide optimal treatment within a team approach

• Documented all interactions whh clients to maintain continuity of care within and, if necessary,
outside of agency

•  Provided emergency services such as Crisis Intervention, support to local hospital emergency rooms,
and/or contaa of local authorities when necessary



•  Facilitated more effeaive, streamlined processes for working in conjunction with local ̂ encies, as
well as within the Suppoited Employment team in the areas of service provision to clients and new
hire training

Research Data Coordinator

Institute for Community Inclusion, Boston, MA November 2010- December 2011
•  Conducted research related aaivities (e.g. interviews, transcribing, literature reviews) on two projects

focused on aidii^ individuals with disabilities
• Worked as a member of a research team and attended, and sometimes led, team meetings

Teaching Assistant
Gordon College, Wenham, MA August 2008- March 2010
•  Lead small group meetings raiding from six to twelve students and was responsible for grading

students' papeis and providing extra help, advice, and instruaion
•  Attended preparation and follow-up meetings

Private Babysitter
North Shore of Boston, MA December 2007- May 2010
•  Provided care for children ages 3 months- 10 jeais old through such activities as creating productive

playtime, aiding with homeworit help, and meeting basic needs (mealtime, bathing, laundering

Food Program and Groceries Intern
Rosie's Place, Boston, MA September 2008- December 2008
•  Completed internship through Gordon College's Boston Urban Semester primary assisting women

with their grocery selections in the food pantry while learning about the services provided through
this oiganization (e.g. legal, housing, and heahii services)

References available upon request



Mary Beth Collins

Crisis Prevention and Intervention

Advocacy
Goal-Oriented Case Management

SKILL SUMMARY

Career Planning
Counseling
Motivational Interviewing

Problem Resolution

Leadership
Community Outreach

EMPLOYMENT HISTORY

Program Manager, Families in Transition - Manchester, NH Jan 2014 to Present

Work with team to address programmatic obstacles and recommend solutions
Help participants to maintain boundaries with staff and other participants
Maintain participant confidentiality
Assist with community outreach and clinical phone calls
Utilize confidential database WITSweb

Intake Coordinator Assistant, New Horizons - Manchester, NH
Internship

•  Conducted intake interviews for clients seeking admission to shelter
•  Assisted residents in establishing short term goals
•  Referred members to community resources to gain self-sufficiency
•  Helped residents seek employment
•  Provided supervision of large groups to ensure a safe environment

2010

Residential Counselor, Rolfe and Rumford Home - Manchester, NH
Internship

•  Oversaw daily activities for youth in group home setting
• Modeled acceptable behavior for youth through my own actions
•  Counseled youth in personal matters and as urgent matters arose
•  Helped maintain an environment that was safe for residents and staff

2009



Customer Service Associate, Sunoco On the Move - Hooksett, NH Aug 2005 to Present

•  Great rapport vsdth customers and vendors
•  Interview and train job candidates
•  Trusted with financial responsibilities

EDUCATION

B.S. Social Science, Granite State College - Concord, NH August 30, 2015 exp. grd.

•  4.0 Overall GPA

A.S. Human Services, Manchester Community College - Manchester, NH 2009

•  3.6 Overall GPA

ACCOMPLISHMENTS and CERTIFICATIONS

•  Crisis Prevention and Intervention Certification

• Motivational Interviewing Certification
•  Leadership and Service Award 'o8-'o9
•  Awarded Certificate of Excellence '09
•  Selected to serve in student group Leaders for Empowerment Awareness & Prevention

'06-09
I  o Elected President 'o8-'o9. >



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Stephanie Savard COO 98,945 0% -

Tim Prince Assistant Manager 56,650 20% 11,330

Ann-Elise Bryant Program Manager 43,000 30% 12,900

Mary Beth Collins Program Manager 43,260 100% 43,260



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program (RFA-2Q20-DEHS-01-STATE»07)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

The Friends Program i
1.4 Contractor Address

202 N State Street

Concord NH 03301

1.5 Contractor Phone

Number

603-228-7606

1.6 Account Number

05-95-42^23010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting OlTicer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

Contractor Si^ature 12 Name and Title of Contractor Signatory

, County of ■-1.13 Acknowledgement: State of » ry

\  , before the undersigned officer, personally appeared the person identified in block 1.12, orsatisfactorily
proven to,,'
indi<

jcrson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

I iiXr.^^'afuT^^AJwpry Public or ikistioc of the Peaoc
MV

p  - a ^

^ 17^ Name anai^l£ o^otary or itislicc uf the PcdLe ^
r\0?.

V1.14'4 gnat

16 Approval by the

By:

1:15 N^rt^nd Title of State Agency Signatory

i<.nvu) nifM, /pjv
Di\llsiorr^f Personnel (if applicable) '

r ^i\k,epartment of AdmiwStjatior^ DivlsiorT^f Personnel (if applicable)

Director. On:

1.17 Approval by the Atlor^fy General (Form, Substance and Execution) (if applicable)

By: y On: QC^/l£^
1.18 A ernorand Executive Council (if applicable)

On:

Page I of 4



2. EMPLOYMENT OF CONTRACTORySERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I.I ("Stale'*), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Ser\'iccs").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("liffeclive Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event ftjnds in that

Account are reduced oV unavailablis. . • c i
V. ^ . w \ \, .. . i J ' ' • »
5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil ri^ts and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity'"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regu[atidr]!s'aii8*ggi^elines
as the State of New Hampshire or theJJni^^^tfies is&jjfe^tp.
implement these regulations. The Cpnti;tictor fuf^er a*gi^^'^
permit the State or United States
Contractor's books, records and atftouiits fojvVhqpMrposc'p'f^ H
ascertaining compliance with all rSes.tre^alionsian'ycrdersJ
and the covenants, terms and conditions,of this Agreemfeqt. .•"/

7. PERSONNEL.'

7.ljThe Contractor shall at its own expensd/prpw^vUlf^'
. personnel necessary to perform the Services. The Contractor

warrants that all personhel e'ngaged.in the Services shall be
'  qualified to perform the Services, and shall be properly

licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Stale's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Ofllcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder

("Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hercunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Slate, and
shall be returned to the State upon demand.or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event ofan early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifleen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal{s) of insurance required under this
Agreement no later than thirty (30) days prior to the e.xpiration
dale of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or e.xempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensaiion
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensaiion in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensaiion
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AM ENDM ENT, This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

The Friends Program Exhibit A Contractor lnitiair^')Tl ̂
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for \well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education

supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility program^.

The Friends Program Exhibit A Contractor Initials^ )ll f
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
.  (HMIS) to collect client-level data and data on the provision of

housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for dprtiestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to;

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
httD://www.qencourt.state.nh.us/rules/state acendes.he-
m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
1.0'^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate nuhiber of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS,in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals,

4.2.The Contractor shall be monitored for performance.through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

The Friends Program Exhibit A Contractor Initials'^

RFA-2020-DEHS-01-STATE-07 Page 3 of 3 Date



New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
gt/aranfeed. Accordingly, the price limitation among all agreements is identified in Block 1.8

, of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in'this agreement on behalf of the individual per
day.

3; Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the arnount of each
requested disbursement along with a payment request form and any other documentation
required,- as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit 8.,
all invoices may-be assigned,an electronic signature and emailed to:
housinqsupportsinvoicesfajdhhs.nh.QOV

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor tnltlair^
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

date services are provided.'

3.4.' The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless, Program
Bureau of Housing Supports
Departrnent of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

. Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B. . .

Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, poiicies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by .
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing jn accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to. influence the performance of the Scope of Work detailed in Exhibit A of this

- Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agenis of the Contractor or Sub-Contractor.

6. Retroactive Paymerits: Notwithstanding anything to the contrary contained In the Contract or inany
other document, contract or understanding, it Is expressly understood and agreed by the parties

.h®rMP> fhat no payments yvHl ̂  rnade hereunder to reimburse the Contractor for cosj^incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payrhents shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstariding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds .the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such coists, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; ^
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

^ • Exhibit C - Special Provisions Contractor Initials.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. OHMS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect Items of expense determined by the Department
to be'allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: MM Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4. Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modiftcation.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10. Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right'to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

1

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS !
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when'the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free vrarkplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar d^ays after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Cohcord tiU
3c> T>tory>p50n Ct'^^Cord fJfV 033dI

Check □ if there are workplaces on file that are not identified here.

Vendor Name;
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): '
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX ,
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI l
•Child Care Development Block Grant under Title IV

1

I

The undersigned certifies, to the best of his or her knowledge andjbelief, that:
i

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officerjor employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

I

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prei^equisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. '

Vendor Name: -fhe. ?ro^Ym,\^c
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible." "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, Virithout modification, in at! lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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infotmation of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings. I

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemmerit, OHMS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its l<nowledge and belief, that it and its
principals; |
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Fjederal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission 'of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery! bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and |

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to| certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date / 1
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act •
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis' of race, color, or national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Health and Human Services

Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name

Wed^r

Exhibit G

Vendor Initials
Ceniflcation ol Compliance wth raquiremenu petalning to FeOenl Nondltoimination. Equal Treatment of Faith-Bated Orqanizaiiont

and WNsdeOlower proleetiont
6/27/14

Rev. 1CW1/14 Page 2 of 2 Date

IrfYkP

3D



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: 'Tke pr'iWj li<:

Dii N^me: jU Pilki
T

Title:
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desicnated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

o. "Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act. ' '

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor lnitiair^^yV^''l^ft
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured

protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) f>/liscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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SeareQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services Tht fri/rvh PmrajY) I
TJ»e^State _ _ Name of the Vendor {J

T)n
' Representawe Signature of ̂ thorized RepresentativeizeUanatune of Au

\

Narhe of Authorized Representative Name of Authorized Representative

Title of Authorized RepresentativeI itie or AutnoHMc

iMA
Title of Authorized Representative

a/W w
DatS I
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
.1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Corhpensation information is not already available through reporting to the SEC.,
\  ' • ■ , ' i j '

Prime grant recipients must submit FFATA required data by the end of the Month, plus 30 days, in which
the award or award amendment is made. j
The Vendor identified in Section 1.3 of the General Provisions'agrees to comply,w/ith the provisions of.
The Federal Funding Accountability and Transparency Act, Public'lavy l69-28'2-'and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and^l .12 of.the General Provisions
execute the following Certification: j .-j "! j *
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply v^rith all applicable provisions of the Federal Financial
Accountability and Transparency Act. , '

71^ fi^ends,Vendor Name: , ^

Date m
,Vie Di
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FORM A

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

iwi. Ie-35^/3301. The DUNS number for your entity

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?pera^

/ NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/1107J3
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Exhibit K ,

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, In response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

litials OilrnP
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when

remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenMse required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization poljcies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Sun/ey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 ExhibitK Conlraclorlnltials ^
DHHS Information

Security Requirements

Page 6 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring sen/ices, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE FRIENDS PROGRAM,

FNC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on April 05, 1976. ! further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 60670

Certificate Number: 0004503729

%

aiL,

*0
a®

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the Stale ofNew Hampshire,

this 23rd day of April A.D. 2019.

William M. Gardner

Secretary of Slate



CERTIFICATE OF VOTE

_Joanne Gagnon_ do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of The Friends Program. Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on _May 30, 2019 :
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 30'^ day of May_ .. 2019_.
(Date Amendment Signed)

4. Nancy Paul
(Name of Contract Signatory)

of the Agency.

is the duly elected Executive Director.
(Title of Contract Signatory)

(Signature of the Elected Officpfr)

STATE OF NEW HAMPSHIRE

County of _Merrimack

The forgoing instrument was acknowledged before me this

BvvToq n ntL U (^0 cp-iot-.
Elected Officer ofihe Agency)

Jo day of 20

COWMISSION 'v^l
EXPIRES t  5

(Notary Public/Justice of the Peace



AC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MMOCVYYYY)

4/22/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING mSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ie8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsenMnt A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementis).

PRODUCER

THE ROWLEY AGENCY INC.

45 Constitution Avenue

P.O. Box 511

Concord NH 03302-0511

Sarah Fifield

(603)224-2562

AW^ss- s'ifielderowleyagency.coo
INSURERIS) AFFORDINO COVERAGE NAIC •

INSURER A: Hanover Ins - Bedford

INSURED

The Friends Program Inc.

202 No. State Street

Concord NH 03301

INSURER B: Hanover Insurance Co. 22292

INSURER C: New York Marine £ General Insurance

INSURER D:

INSURER E :

INSURERF:

COVERAGES CERTIFICATE NUMBER: 18/19 all lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

msc
mo.TYPE OF INSURANCE

?DSiF
POUCY NUMBER

POUCY EFF
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POUCY EXP
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1,000,000
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ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Par parson)

SCHEDULED

AUTOS
NON-OWNED

AUTOS

BODILY INJURY (Par accMant)

PROPERTY DAMAGE
tPar acdOant)

UMBRELLA UAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1,000,000

AGGREGATE 1,000,000
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PER
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■SThTWORKERS COMPENSATION
AND EMPLOYERS' LIABIUTY
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H
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Attesting to liability coverages.

CERTIFICATE HOLDER CANCELLATION

Nathan White, Director of Bureau of Contr
Department of Health and Human Services
129 Pleaszint Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Swci.h.^(3dfi-
Sarah Fifield/SEF

ACORD 25 (2014/01)
INS025 (201401)

©1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Friends Program

Organization Mission Statement

The Friends Program, Inc. is a non-profit, social service organization that strengthens
communities by building relationships that empower people, encourage community
service, and restore faith in the human spirit

Friends Program | 202 N. State Street | Concord, NH 03301 | (603) 228-1193 | www.friendsprogram.org
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Leone, ,
McDonnell
& Roberts

FNole^uotnl A5M>dalion

To the Board of Trustees of

The Friends Program, Inc.
Concord. New Hampshire

INDEPENDENT AUDITORS' REPORT

We have audited the accompanying financial statements of The Friends Program, Inc. (a New
Hampshire nonprofit organization), which comprise the statements of financial position as of
September 30, 2018 and 2017, and the related statements of cash flows for the years ended,
and the related statements of activities and functional expenses for the year ended September
30, 2018, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of The Friends Program, Inc. as of September 30, 2018 and 2017, and its
cash flows for the years then ended, and the changes in its net assets for the year ended
September 30, 2018, in accordance with accounting principles generally accepted in the
United States of America.

Report on Summarized Comparative Information

We have previously audited The Friends Program, Inc.'s 2017 financial statements, and we
expressed an unmodified audit opinion on those audited financial statements in our report
dated November 10, 2017. In our opinion, the summarized comparative information presented
herein as of and for the year ended September 30, 2017, is consistent, in all material respects,
with the audited financial statements from which it has been derived.

Omaj

December 5, 2018

Wolfeboro, New Hampshire



THE FRIENDS PROGRAM. INC.

STATEMENTS OF FINANCIAL POSITION

SEPTEMBER 30. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Other receivables

Prepaid expenses

Total current assets

PROPERTY. PLANT AND EQUIPMENT

Land

Buildings
Building improvements
Fumiture, fixtures and equipment

Total property, plant and equipment
Less accumulated depreciation

Net property, plant and equipment

OTHER ASSETS

Investments

Unemployment savings account

Total other assets

TOTAL ASSETS

2018

9,813
52,047
24,485

86,345

37,800

237,633
470,586
96.835

842,854
(659,530)

183.324

584,623
54.588

639.211

2017

105,640

92,604
23.047

221.291

37.800

237,633
463,818
96,835

836,086
(636,654)

199,432

513,628
47,895

561.523

$  908,880 $ 982,246

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accnjed payroll and related taxes
Deferred revenue

Current portion of long-term debt

Total current liabilities

LONG TERM LIABILITIES

Long-term debt, less current portion shown above

Total liabilities

NET ASSETS

Unrestricted

Unrestricted, undesignated
Unrestricted, board designated

Total unrestricted

Temporarily restricted

Permanently restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

See Notes to Financial Statements

15,431

41,095

6,479
2,235

65,240

11,175

76.415

218,219
416.687

634,906

146,612
50,947

832,465

3,988

35,283

16,478
3,652

59,401

13,410

72,811

232,800
479.543

712,343

146,145
50,947

909.435

$  908,880 $ 982,246



THE FRIENDS PROGRAM INr

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED SEPTEMBER 30, 2018
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

CHANGES IN NET ASSETS

Support and Revenue
Government grants
Federal

State

United Way
Town and county income
Other grants
Contributions

Other revenue

Investment income

Total support and revenue

Net assets released from restrictions

Total support, revenue and net
assets released from restriction

EXPENSES

Program services
Youth mentoring
Emergency housing
Foster grandparents
Retired senior volunteers

Total program services

Supporting activities
Administrative

Fundraising

Total supporting activities

Total expenses

Income (loss) from operations

NON-OPERATING INCOME

Forgiveness of debt

Total non-operating income

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR,

NET ASSETS, END OF YEAR

Unrestricted

$  725,104
208,727

60,406
149,533

53,000

441,924

9,248
50.281

1.698.223

4,100

1.702.323

238,764

366,106
691,274
303.731

1.599.875

168,977
13.143

182.120

1.781.995

f79.6721

2.235

(77.437)

712.343

Temporarily Permanently
Restricted Restricted

4.567

4.567

M.lOO)

467

467

467

146,145 50,947

2018

Totals

$  725.104
208,727

60,406

149,533

53,000

441.924

9,248
54.848

1.702.790

238,764
366,106

691,274

303.731

168,977

13.143

182.120

1.781.995

f79.2051

2.235

(76,970)

909,435

2017

Totals

$  695,080
208,727

63.625

149,009

43,000

586,844
12,089
43.165

1.702.790 1.801.539

1.801.539

247,750
351,028

649,170
293.275

1.599.875 1.541.223

172,002

11.008

183.010

1.724.233

77.306

2.235

2.235

79.541

629,894

$  634,906 $ 146,612 $ M,947 $ 832.465 $ 909.435

See Notes to Financial Statements
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THE FRIENDS PROGRAM INH

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED SEPTEMBER 30. 2018 AND 2017

2018 2017
CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  (76.970) $  79,541
Adjustments to reconcile change in net assets to

net cash from operating activities:
Depreciation 22,876 22,819
Net unrealized gain loss on investments (18,051) 83,149
Net realized (gain) on investments (23,490) (120,748)
Forgiveness of debt (2,235) (2,235)

(Increase) decrease in assets:
Other receivables 40,557. (8,969)
Prepaid expenses (1.438) (2,454)
Unemployment savings account (6,693) 561

Increase (decrease) in liabilities:
Accounts payable 11,443 (4.881)
Accrued payroll and related taxes 5,812 (13,053)
Deferred revenue (9,999) 1,693

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES (58,188) 35,423

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of investments (201.528) (381,844)
Proceeds from sale of investments 172,074 376,307
Purchase of property, plant and equipment (6,768) (5,793)

NET CASH USED IN INVESTING ACTIVITIES (36.222) (11,3301

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt (1.417) (5,667)

NET CASH USED IN FINANCING ACTIVITIES (1.417) (5.667)

NET (DECREASE) INCREASE IN CASH (95,827) 18,426

CASH. BEGINNING OF YEAR 105,640 87,214

CASH, END OF YEAR $  9,813 $  105,640

See Notes to Financial Statements
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THE FRIPMIW PBQCRAM iwr

STATEMEKT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENOEO SEPTEMBER M, 2018
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

PsynHI

Salaries and wages
Employee benefits
PayroO taxes

Other

Stipends
In-kind expenses
Volunteer expenses
Occupancy
Supplies
Professional fees and contracts

Oepredatlon
Repairs and maintenance
Insurance

Local trartsportation
Postage artd printing
Tefephorw
Recognition expenses
Advertisir>g
Conferences

Dues ar>d subscriptiorts
Staff development

Other

Total expenses before irtdirect allocation

Allocatfon of lr>direct costs

Support services

Total expenses

Youth

Mentorino

129.429

14.061

9.731

SS.830

315

11.405

7.554

1.836

2.700
3.390
389

567

1.406

90

16

25

238.764

25,341

264.105

Emergertcy
Hotislrw

S  223.531
20.073
16.694

51.809

70

18.856

3.313
2.976

18.689

3.155
4.692

63

188

1.697

300

366.106

41.416

407.522

Foster Retired Senior Program 2018 2017
Grandoarem* Volunteers Total Admlnlilfetion Fundrtlsino Totals Totals

S  155.741 S  143.664 S  652,365 $ 84.239 S $  736.604 S  747.848
28.750 31.154 94.038 9.455 . 103.493 93.858
10.524 10.427 47.376 6.191

• 53.567 55.602

297.575 . 297.575 . . 297.575 288.824
33.607 68.297 209.543 6,043 215.586 201.599
86.571 2.902 89.858 361 90.219 44,714
15.764 14.689 60.914 19.102 . 60.016 84.927
3.685 5.277 19,829 8.192 13.143 41.164 33.304
10.119 3.263 18.194 7.505 . 25,699 60.266

2.254
18,689 4.187

- 22.876 22.819
4.001 12.110 10.124 . 22.234 20.523

3.390 3.390 14.662 3.439 . 16.301 16.296
6.345 7.363 14.160 189 . 14.349 13,538
2.742 2.530 6.047 3.922 . 9.969 11,527
1.957 1.639 6.899 2.423 . 9.322 10.724
3.679 3.528 7.297 1,574 8.871 8.271
7.799

- 7,799 12 . 7.811 100
1.498 976 2,476 . 2,476 4.453
160 75 251 1.235 . 1,486 1.864
114 154 593 637 . 1.230 1.156

19.000 - 19.000 147 . 19 147

691.274 303.731 1,599.875 168,977 13.143 1,781.995 1.724,233

77 325 34.127 178.209 1178 2091

S  768.599 $  337.858 S  1.778.084 $ (9.2321 $  13.143 $  1.781.995 S  1.724.233

Sea Notes to Flrta/Kial Statements
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THE FRIENDS PROGRAM. INC

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED SEPTEMBER 30. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

The Friends Program, Inc., Inc. (the Organization) is an independent not-for-profit
corporation organized in the State of New Hampshire. The Organization is exempt
from income taxes under section 501(c)(3) of the Internal Revenue Code (Code). In
addition, the Organization has been determined by the Internal Revenue Service not
to be a "private foundation" within the meaning of Section 509(a)(2) of the Code. The
Organizations primary purpose consists of the following program services:

Youth Mentoring - mentor program, matching volunteer mentors with
at-risk children and teens.

Emeroencv Housing - short-term housing for homeless families.

Foster Grandparents - mentor program that places income eligible
senior citizen volunteer's in schools and child day care centers to work
with special and at-risk children.

Retired Senior Volunteers - volunteer program targeting individuals 55
years of age or older who become engaged in a variety of volunteer
roles.

Basis of Accounting

The financial statements of the Organization have been prepared on the accrual
basis of accounting. In accordance with generally accepted accounting principles,
revenue is recognized when earned and expenses are recognized when incurred.

Basis of Presentation

The Organization reports information regarding its financial position and activities
according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets based upon the
existence or absence of donor-imposed restrictions.

Unrestricted Net Assets - These assets result from contributions and

other inflows which have no restrictions and over which the Board of

Trustees retains full control to use in achieving any of its institutional
purposes.

Undesianated - Undesignated, unrestricted net assets include the
revenues and expenses associated with the principal operating
mission of the Organization.

Board Designated - Board designated net assets include the revenues
from operations and various unrestricted contributions that the Board



of Trustees has set aside and elected to use towards future

operations.

TemDorarilv Restricted Net Assets - These assets result from

contributions and other inflows of assets whose use by the
Organization is limited by donor-imposed stipulations that either expire
by the passage of time or can be fulfilled and removed by actions of
the Organization. Restrictions released within one operating period are
reported as unrestricted.

Permanently Restricted Net Assets - These assets result from

contributions and other inflows of assets whose use by the
Organization is restricted in perpetuity.

Accounting Estimates

The preparation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosure of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Contributions

All contributions are considered to be available for unrestricted use unless

specifically restricted by the donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restrictions. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Organization reports the support as unrestricted.

Donated Materials and Services

The Organization recognizes the value of volunteer services and expenses when
there is an objective basis available to measure their value, relative to its various
activities.

Cash and Cash Eouivalents

Cash and cash equivalents include demand deposits, petty cash funds and
investments with a maturity of three months or less, and exclude amounts whose
use is limited by Board designation. As of September 30. 2018 and 2017, the
Organization had no cash equivalents.

Investments

Investments consist of various equities, mutual funds and interest bearing
investments and are stated at fair value on the statements of financial position based
on quoted market prices. The Organization's investments are subject to various
risks, such as interest rate, credit and overall market volatility, which may
substantially impact the fair value of such investments at any given time.



Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from outstanding balances. Management provides for probable uncollectible
amounts through a charge to activities and a credit to a valuation allowance
based on historical account write-off patterns by the payer, adjusted as
necessary to reflect current conditions. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
Organization has no policy for charging interest on overdue accounts nor are its
accounts receivable pledged as collateral. Management has estimated accounts
receivable to be fully collectible for the years ended September 30, 2018 and
2017.

Propertv. Plant. Equipment and Depreciation

The Organization capitalizes property, plant and equipment purchased or donated
at a value greater than $1,000. Depreciation is provided for using the straight-line
method in amounts designed to amortize the cost of the assets over their
estimated useful lives as follows;

Buildings 20 years
Building improvements 7-20 years
Furniture, fixtures and equipment 5 years

Depreciation expense for the years ended September 30, 2018 and 2017
amounted to $22,876 and $22,819, respectively.

Costs for repairs and maintenance are expensed when incurred and betterments
are capitalized. Assets sold or otherwise disposed of are removed from the
accounts, along with the related accumulated depreciation, and any gain or loss is
recognized.

The Organization reviews the carrying value of property, plant and equipment for
impairment whenever events and circumstances indicate that the carrying value of
an asset may not be recoverable from the estimating future cash flows expected to
result from its use and eventual disposition. In cases where undiscounted expected
future cash flows are less than carrying value, an impairment loss is recognized
equal to an amount by which the carrying value exceeds the fair value of assets.
The factors considered by management in performing this assessment include
current operating results, trends and prospects, as well as the effects of
obsolescence, demand, competition and other economic factors.

As of September 30, 2018 and 2017, the Organization found no reason for
impairment of any assets.

Summarized Financial Information

The financial statements include certain prior year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with accounting principles
generally accepted in the United States of America. Accordingly, such information
should be read in conjunction with the Organization's financial statements for the
year ended September 30, 2017, from which the summarized information was
derived.



Deferred Revenue

The Organization recognizes revenues when earned. Amounts received in advance
of the period in which service is rendered are recorded as a liability under "deferred
revenue.

Vacation Pav and Fringe Benefits

Vacation pay is accrued and charged to the appropriate program expense when
earned by the employee. Fringe benefits are allocated to the appropriate program
expense based on the percentage of program salaries to total salaries.

Income Taxes

The Organization is exempt from federal income taxes under Section 501(c)(3) of
the Internal Revenue Code. In addition, the Organization qualifies for the charitable

contribution deduction under Section 170(b)(1)(a) and has been classified as an
organization that is not a private foundation.

Management has evaluated the Organization's tax positions and concluded that the
Organization has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. The Organization
is no longer subject to income tax examinations by the United States Federal or
State tax authorities prior to 2014.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefitted.

Advertising

The Organization expenses advertising costs as incurred.

NOTE 2 OTHER RECEIVABLES

Other receivables consist of the following at September 30. 2018 and 2017:

2018 2017

Town

Grants

2,500 $
49.547

1,500
91.104

Total other receivables $  52.047 S 92.604

NOTE 3 LINE OF CREDIT

The Organization has available a $150,000 revolving line of credit with a local bank,
due upon demand. The credit line is secured by all assets. Bank advances on the
credit line are payable on demand and carry an interest rate at prime (5.25% and
4.25% at September 30, 2018 and 2017, respectively). There was no outstanding
balance at September 30, 2018 and 2017.

10



NOTE 4 TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are available for the following purposes:

2018 2017

Repairs and maintenance on EH building $ 131,652 $ 133,094
Time restricted appreciation on endowment funds 14.960 13.051

Total temporarily restricted net assets $ 146.612 $ 146.145

NOTE 5 ENDOWMENT

The Organization's endowment consists of a gift restricted by a donor for long-term
support of the Organization's youth mentoring program, and the accumulated
investment returns on this gift. The accumulated investment returns consist of
endowment net investment return that has not been appropriated by the Board of
Trustees for expenditure to support operating and non-operating activities of the
Organization.

Spending PoHcv and How the Investment Obiectives Relate to the Spending

Policy

The Organization's policy is to appropriate for distribution each year 0-6% of a 12
quarter moving average of the fund's total market value based upon the finance
committee's annual recommendation and approved by the Board of Trustees.
Distribution of funds shall not occur until after the fund has accumulated a value of

$100,000. In establishing this policy, the Organization considered the long-term
expected return on its endowment. Accordingly, over the long term, the Organization
expects the current spending policy to allow its endowment to grow at an average of
5 percent annually.

Funds with Deficiencies

From time to time, the fair value of assets associated with individual donor-restricted

endowment funds may fall below the level that the donor or Uniform Prudent
Management of Institutional Funds Act (UPMIFA) requires the Organization to retain
as a fund of perpetual duration. In accordance with generally accepted accounting
principles, there were no deficiencies of this nature that are reported in unrestricted
net assets as of September 30, 2018 and 2017.

Return Obiectives and Risk Parameters

The Organization has adopted investment and spending policies for endowment
assets that attempt to provide additional funding to the youth mentoring program
while seeking to maintain the purchasing power of the endowment assets.
Endowment assets include those assets of donor-restricted funds that the

Organization must hold in perpetuity.

Strategies Employed for Achieving Obiectives

To satisfy its long-term rate-of-retum objectives, the Organization relies on a total
return strategy in which investment retums are achieved through both capital
appreciation (realized and unrealized) and current yield (interest and dividends). The
Organization targets a diversified asset allocation that places a weighted ratio on
altemative, equity-based and fixed income investments to achieve its long-term
return objectives within prudent risk constraints.
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Endowment net asset composition by type of fund as of September 30, 2018:

Total

Temporarily Permanently
Unrestricted Restricted Restricted

Donor-restricted

endowment funds S_

Endowment net assets,
beginning of year $

Investment return:

Investment income

Net appreciation (realized
and unrealized)

Total investment return:

Endowment net assets,

end of year 1

S  14 960 $ 50.947 $ 65.907

$  13.051 $ 50.947 $ 63.998

708

1.201

1.909

708

1.201

1.909

Endowment net asset composition by type of fund as of September 30, 2017:

Donor-restricted

endowment funds

Unrestricted

L

Temporarily Permanently
Restricted Restricted

Endowment net assets,
beginning of year $

Investment return:

Investment income

Net appreciation (realized
and unrealized)

Total investment return:

Endowment net assets,

end of year

690

4.684

5.374

Total

2  k

$  7.677 $ 50.947 $ 58.624

690

4.684

5.374

^  13-051 $ 50.947 S 63.998
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NOTE 6 LONG TERM DEBT

Long term debt consisted of the following at September 30, 2018 and 2017:

2018 2017

Interest free note payable to the City of Concord due
in monthly installments of $472 maturing in December
2017. The note was collateralized by property of the
Organization. $ - $ 1,417

Interest free note payable to the City of Concord with
payments deferred until July 31, 2024 and
collateralized by property of the Organization. Each
year 5% of the original principal amount is forgiven. If
the project does not meet certain covenants during the
loan term, the remaining loan balance is payable in
full. 13.410 15.645

Total 13,410 17,062

Less current portion due within one year (2.235) (3.652)

Total long term debt $ 11.175 $ 13.410

As part of the notes payable agreement with the City of Concord, 5% of the original
principal balance was reduced without payment in the amount of $2,235 for the years
ended September 30, 2018 and 2017.

The scheduled maturities of long term debt at September 30, 2018 were as follows:

Year Ending
September 30. Amount

2019 $ 2,235

2020 2,235
2021 2,235

2022 2,235

2023 2,235

Thereafter 2.235

S  13.410

NOTE 7 DEFERRED REVENUE

Deferred revenue consists of the following at September 30, 2018 and 2017:

2018 2017

Town $ - $ 3,333
Grants 6.479 13.145

Total deferred revenue £ 6.479 £ 16.478
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NOTE 8 CONCENTRATION OF RISK

The Organization received approximately 42% and 39% of its total support for the
years ended September 30, 2018 and 2017, respectively, from the Corporation for
National and Community Service. The Corporation for National and Community
Service consisted of approximately 27% and 24% of other receivables at
September 30, 2018 and 2017, respectively.

NOTE 9 LEASE COMMITMENTS

The Organization has entered into various operating lease agreements.to rent
certain facilities and office equipment. The terms of these leases range from five to
six years. Rent expense under these agreements aggregated $55,621 and $54,633
for the years ended September 30, 2018 and 2017, respectively.

The future minimum lease payments on the above leases are as follows:

Year Ending
September 30 Amount

2019

2020

2021

2022

55,603
56,144
31,244

3.022

Total $  146013

NOTE 10 INVESTMENTS

The Organization's investments are presented in the financial statements in the
aggregate at fair value and consisted of the following as of September 30, 2018 and
2017:

2018 2017

Investments

Cash and cash

equivalents
Alternate

Equities
Fixed income

securities

Total

Cost

12,617

25,822

292,367

188.775

Market

Value

12,617

25,462

366,850

179.694

Cost

12,179

285,686

167.905

Market

Value

12,179

336,628

164.821

$  584.623 $ 465.770 $ 513.628

Investments in common stock and U.S. government securities are valued at the
closing price reported in the active market in which the securities are traded.
Management considers all investments to be long term in nature.
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Components of investment return:

2018 2017

Interest and dividends $ 11,243 $ 9,829
Investment fees (5.077) (4.263)
Gain (loss) - unrealized 25,192 (83,149)
Gain - realized 23.490 120.748

Total investment return 54.848 $ 43 165

NOTE 11 FAIR VALUE MEASUREMENTS

FASB ASC Topic No. 820-10 provides a definition of fair value which focuses on an
exit price rather than an entry price, establishes a framework in generally accepted
accounting principles for measuring fair value which emphasizes that fair value is a
market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC
820-10, the Organization may use valuation techniques consistent with market, income
and cost approaches to measure fair value. As a basis for considering market
participant assumptions in fair value measurements, ASC Topic 820 establishes a fair
value hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest priority to
Level 3 measurements. The three levels of the fair value hierarchy under ASC Topic
820 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices
available in active markets for identical investments as of the reporting
date.

Level 2 - Inputs to the valuation methodology are other than quoted
market prices in active markets, which are either directly or indirectly
obsen/able as of the reporting date, and teir value can be determined
through the use of models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The Organization's financial instruments consist of cash, short-term receivables and
payables, and refundable advances. The carrying value for alt such instruments,
considering the terms, approximates fair value at September 30, 2018 and 2017.

The table below segregates all financial assets and liabilities as of September 30, 2018
and 2017 that are measured at fair value on a recurring basis (at least annually) into
the most appropriate level within the fair value hierarchy based on the inputs used to
determine the fair value at the measurement date:
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2018

Investments

Cash and equivalents $
Alternative

Equities
Fixed income

securities

Total investments at

fair value

Level 1

12,617

25.462

366,850

179.694

Level 2 Level 3

$

$  584623 I .

Total

$  12,617
25,462

366,850

179.694

S  584.623

2017

Level 1

Investments

Gash and equivalents $ 12,179 $
Equities 336,628
Fixed income

securities 164.821 _

Total investments at

fair value $ 513.628

Level 2 Level 3 Total

$  12,179

336,628

164.821

NOTE 12 RECLASSIFICATIONS

Certain reclassifications have been made to the prior year's financial statements to
conform to the current year presentation. These classifications had no effect on the
previously reported change in total net assets, or total net assets amounts.

NOTE 13 SUBSEQUENT EVENTS

Management has evaluated subsequent events through December 5, 2018, the date
which the financial statements were available to be issued, and has not evaluated
subsequent events after that date. The Friends Program, Inc. did not identify any
subsequent events that would require disclosure in the financial statements.
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Leone, ,
McDonnell

To the Board of Trustees of & Roberts
The Friends Program. Inc.
Concord. New Hampshire uoLreBORo.NOR-mcornvAY.  unviTH . f^-iNrr>Kn

DOVER • CONCORD

STRATJIAM

INDEPENDENT AUDITORS' REPORT

We have audited the accompanying financial statements of The Friends Program. Inc. (a New
Hampshire nonprofit organization), which comprise the statements of financial position as of
September 30. 2016 and 2015, and the related statements of cash flows for the years ended,
and the related statements of activities and functional expenses for the year ended September
30, 2016, and the related notes to the financial statements.

Management's Responsibtlitv for the Financial Statements and Functional Expenses

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement. whether due to fraud or error.

Auditors' ResDonsibllitv

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of The Friends Program. Inc. as of September 30. 2016 and 2015. and its
cash flows for the years then ended, and the changes in its net assets for the year ended
September 30. 2016, in accordance with accounting principles generally accepted in the United
States of America.



Report on Summarized Comparative Information

We have previously audited the The Friends Program, Inc. 2015 financial statements, and we
expressed an unmodified audit opinion on those audited financial statements in our report dated
November 11, 2015. In our opinion, the summarized comparative information presented herein
as of and for the year ended September 30, 2015, is consistent, in all material respects, with the
audited financial statements from which it has been derived.

November 14, 2016

Wolfeboro, New Hampshire



THE FRIENDS PROGRAM INC

STATEMENTS OF FINANCIAL POSITION

SEPTEMBER 30. 2016 AND 2015

ASSETS

CURRENT ASSETS

Cash

Other receivables

Prepaid expenses

Total current assets

PROPERTY, PLANT AND EQUIPMENT

Land

Buildings
Building improvements
Furniture, fixtures and equipment

Total property, plant and equipment
Less accumulated depreciation

Net property, plant and equipmeni

OTHER ASSETS

Investments

Unemployment savings account

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued payroll and related taxes
Other accrued liabilities

Deferred revenue

Current portion of long-term debt

Total current liabilities

LONG TERM LIABILITIES

Long-term debt, less current portion shown above

Total liabilities

NET ASSETS

Unrestricted

Unrestricted, undesignated
Unrestricted, board designated

Total unrestricted

Temporarily restricted
Permanently restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2016

87,214
83,635
20,593

191,442

37,800
237,633

459,136
95.724

830,293
(613,835)

216,458

470,492
48,456

518,948

8,869

48,336
29,913
14,785
7,902

109,805

17,062

126.867

289,052
452,305

741,357

7,677
50,947

799,981

2015

125,346
114,166
20,478

259,990

37,800
237,633

450,511
95,724

821,668
(589,619)

232.049

425.480
48,313

473,793

$  926,848 $ 965,832

923

72,864

26,624

31,852
7,902

140,165

24,963

165,128

375,224
373,145

748,369

1,888
50,447

800,704

$  926,848 $ 965,832

See Notes to Financial Statements
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THE FRIENDS PROGRAM. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED SEPTEMBER 30. 2016
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

CHANGES IN NET ASSETS

Support and Revenue
Government grants

Unrestricted

Temporarily Permanently
Restricted Restricted 2016 2015

Federal $  737,674 $ -  $ $  737,674 $  778,770
State 211,227 - 211,227 182,754

United Way 66,638 - 66,638 83,217
Town and county income 152,852 - 152,852 143,256
Other grants 60,664 - 60,664 41,688
Contributions 445,464 . 500 445,964 372,696
Other revenue 434 - 434 11

Investment income (loss) 38.741 5.789 44.530 Ml.1191

Total support and revenue 1,713,694 5,789 500 1,719,983 1,591,273

Net assets released from restrictions

' Total support, revenue and net
assets released from restriction

EXPENSES

Program services
Youth mentoring
Emergency housing
Foster grandparents
Retired senior volunteers

Total program services

Supporting activities
Administrative

Fundraising

1.713.694

221.902
333,066

673,696
359.568

1.588.232

120,057
14.652

5.789 500 1.719,993

221.902

333,066

673,696
359.568

1.588.232

120,057
14.652

1.591.273

243,992
364,852

647,563
336.338

1-592.745

149.284
15.439

Total supporting activities 134.709 - . 134.709 164.723

Total expenses 1.722.941 1.722.941 1.757.468

Income (loss) from operations f9.2471 5.789 500 (2.958) (166.195)

NON-OPERATING INCOME

Forgiveness of debt 2.235 2.235 2.235

Total non-operating income 2.235 2.235 2.235

CHANGE IN NET ASSETS (7.012) 5,789 500 (723) (163,960)

NET ASSETS, BEGINNING OF YEAR, 748.369 1.888 50.447 800.704 964.664

NET ASSETS. END OF YEAR $  741,357 $ 7,677 $ 50,947 $  799,981 $  800,704

See Notes to Financial Statements
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THE FRIENDS PROGRAM. INC

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED SEPTEMBER 30. 2016 AND 2015

2016 2015

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change In net assets to

net cash from operating activities:
Depreciation
Net (gain) loss on investments • unrealized
Net (gain) loss on investments - realized
Forgiveness of debt

(Increase) decrease in assets:
Other receivables

Prepaid expenses
Unemployment savings account

Increase (decrease) in liabilities;
Accounts payable
Accrued payroll and related taxes
Other accrued liabilities

Deferred revenue

NET CASH USED IN OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of investments

Proceeds from investments

Purchase of equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET DECREASE IN CASH

CASH, BEGINNING OF YEAR

CASH, END OF YEAR

(723) $ (163,960)

24,216

(17,184)
(12,104)
(2,235)

30,531

(115)
(143)

7.946

(24,528)
3,289

(17,067)

(8.117)

(453,865)
438,141
(8,625)

(24,349)

(5,666)

(5,666)

(38,132)

125,346

24,145

30,210

(2,235)

39,458

1,724

(3.416)

(191)
(2,756)
1,989

10,531

(64,501)

(18,201)

(29,012)

(47,213)

(5,667)

(5,667)

(117,381)

242,727

$  87,214 $ 125,346

See Notes to Financial Statements
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THg FRIFWDS PROGRAM IMC

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED SEPTEMBER 30. 2016
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Payroll
Salaries and wages
Emptoyee Oerteflts
PayroO taxes

Other

Stipends
In-kind expertses
Occupancy
Professional fees arM contfBCts

Volunieer expenses
Supplies

Depredation
Repairs and maintenance
Insurance

Local transportation
Recogrtlbon expenses
Teleplvxie
Postage and priming
Dues artd subscriptions
Conferences

Staff developmeni
Advertising

Total expertses before indirea alocation

Allocation of irtdtract costs

Support services

Total expenses

Youth Emergency Foster Retired Senior Program 2016 2015
Mentorino Houslrw Grandoarents Vnhintarae Total AdmlrtHtraflon FundreHIno Totals Totals

S  132.546 $  217.140 S  168.106 S  155.874 S  673.668 S  52.912 S S  726.578 S  769.267
11.442 15.138 22.885 27.069 76.534 9.211 65.745 113.531
9,840 16.269 11,598 11.281 48.986 3.868 52.856 55.659

- . 312.386 312.386 . 312.386 320.269
43.906 21,663 52.766 118.505 236.660 240 237.100 216.611
11.260 28.249 15.590 14.725 69.824 16.863 86.687 95.208
1.174 1.600 41.684 5.269 49.727 1.194 50.921 31.915
310 35 24.923 4.064 29.332 . 29.332 26.318

2.156 1.573 3.282 4,031 11.042 7.063 9.633 27.938 29.509
20.010 • - 20.010 4,206 24.216 24.145

2.742 3.042 2,599 1,992 10.375 9,136 19,511 18,102
3.390 4.692 3,390 3,390 14.662 2.655 17,517 17,174
434 5,866 7.133 13.433 41 13,474 11.303
310 4.265 2.613 7.208 5.266 12.494 4.043

1.377 2.926 1.907 1.801 8.011 2.450 10.461 10.182
913 180 1.864 1.237 4.194 1.416 4,819 10.429 9.276
102 100 56 258 1.461 1.739 2.204
• 465 428 693 . 693 .

- 279 - 100 379 10 389 480
- 250 . . 250 25 275 50

221.902 333.066 673.696 359.568 1.566.232 120.057 14,652 1.722.941 1.757.468

17.698 25.522 52 233 24.604 120.057 1120 0571

S  239.600 S  358.568 S  725.929 $  384.172 S  1.708.289 s S  14.652 S  1.722.941 S  1.757.468

See Notes to FinarKial Statements
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THE FRIENDS PROGRAM. INC

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED SEPTEMBER 30. 2016 AND 2015

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

The Friends Program, Inc.. Inc. (the Organization) is an independent not-for-profit
corporation organized in the State of New Hampshire. The Organization is exempt
from income taxes under section 501(c)(3) of the Internal Revenue Code (Code). In
addition, the Organization has been determined by the Internal Revenue Service not
to be a "private foundation" within the meaning of Section 509(a)(2) of the Code. The
Organizations primary purpose consists of the following program services:

Youth Mentoring - mentor program, matching volunteer mentors with at-risk
children and teens.

Emeroencv Housinc - short-term housing for homeless families.

Foster Grandparents - mentor program that places income eligible senior
citizen volunteer's in schools and child day care centers to work with special
and at-risk children.

Retired Senior Volunteers - volunteer program targeting individuals 55 years
of age or older who become engaged in a variety of volunteer roles.

Basis of Accountina

The financial statements of the Organization have been prepared on the accrual
basis of accounting. In accordance with generally accepted accounting principles,
revenue is recognized when earned and expenses are recognized when incurred.

Basis of Presentation

The Organization reports information regarding its financial position and activities
according to three classes of net assets; unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets based upon the
existence or absence of donor-imposed restrictions.

Unrestricted Net Assets - These assets result from contributions and other

inflows which have no restrictions and over which the Board of Trustees

retains full control to use in achieving any of its institutional purposes.

Undesionated - Undesignated, unrestricted net assets include the revenues
and expenses associated with the principal operating mission of the
Organization.

Board Designated - Board designated net assets include the revenues from
operations and various unrestricted contributions that the Board of Trustees
has set aside and elected to use towards future operations.



Temporarily Restricted Net Assets - These assets result from contributions
and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that either expire by the passage of time or can
be fulfilled and removed by actions of the Organization. Restrictions released
within one operating period are reported as unrestricted.

Permanently Restricted Net Assets - These assets result from contributions
and other inflows of assets whose use by the Organization is restricted in
perpetuity.

Accounting Estimates

The preparation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosure of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Contributions

All contributions are considered to be available for unrestricted use unless
specifically restricted by the donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restrictions. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Organization reports the support as unrestricted.

Donated Materials and Services

The Organization recognizes the value of volunteer services and expenses when
there is an objective basis available to measure their value, relative to its various
activities.

Cash and Cash Equivalents

Cash and cash equivalents include demand deposits, petty cash funds and
investments with a maturity of three months or less, and exclude amounts whose
use is limited by Board designation. As of September 30, 2016 and 2015, the
Organization had no cash equivalents.

Investments

Investments consist of various equities, mutual funds and interest bearing
investments and are stated at fair value on the statements of financial position based
on quoted market prices. The Organization's investments are subject to various
risks, such as interest rate, credit and overall market volatility, which may
substantially impact the fair value of such investments at any given time.



Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from outstanding balances. Management provides for probable uncollectible
amounts through a charge to activities and a credit to a valuation allowance
based on historical account write-off patterns by the payor, adjusted as
necessary to reflect current conditions. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
Organization has no policy for charging interest on overdue accounts nor are its
accounts receivable pledged as collateral. Management has estimated accounts
receivable to be fully collectible for the years ended September 30, 2016 and
2015.

Propertv. Plant and Depreciation

The Organization capitalizes property, plant and equipment purchased at a cost
greater than $1,000. Depreciation is provided for using the straight-line method in
amounts designed to amortize the cost of the assets over their estimated useful
lives as follows:

Furniture, fixtures and equipment 5- 7 years
Building improvements 15-20 years
Buildings 20 years

Depreciation expense for the year ended September 30, 2016 and 2015 amounted
to $24,216 and $24,145, respectively.

Costs for repairs and maintenance are expensed when Incurred and betterments
are capitalized. Assets sold or othenvise disposed of are removed from the
accounts, along with the related accumulated depreciation, and any gain or loss is
recognized.

The Organization reviews the carrying value of property and equipment for
Impairment whenever events and circumstances indicate that the carrying value of
an asset may not be recoverable from the estimating future cash flows expected to
result from its use and eventual disposition. In cases where undiscounted expected
future cash flows are less than carrying value, an impairment loss is recognized
equal to an amount by which the carrying value exceeds the fair value of assets.
The factors considered by management in performing this assessment include
current operating results, trends and prospects, as well as the effects of
obsolescence, demand, competition and other economic factors.

As of September 30, 2016 and 2015, the Organization found no reason for
impairment of any assets.

Summarized Financial Information

The financial statements include certain prior year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with accounting principles
generally accepted in the United States of America. Accordingly, such information
should be read in conjunction with the Organization's financial statements for the
year ended September 30, 2015, from which the summarized information was
derived.
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Deferred Revenue

The Organization recognizes revenues when earned. Amounts received in advance
of the period in which service is rendered are recorded as a liability under "deferred
revenue".

Vacation Pav and Fringe Benefits

Vacation pay Is accrued and charged to the appropriate program expense when
earned by the employee. Fringe benefits are allocated to the appropriate program
expense based on the percentage of program salaries to total salaries.

Income Taxes

The Organization is exempt from federal Income taxes under Section 501(c)(3) of
the Internal Revenue Code. In addition, the Organization qualifies for the charitable
contribution deduction under Section 170(b)(1)(a) and has been classified as an
organization that is not a private foundation.

Management has evaluated the Organization's tax positions and concluded that the
Organization has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. The Organization
is no longer subject to income tax examinations by the United States Federal or
State tax authorities prior to 2012.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefttted.

Advertising

The Organization expenses advertising costs as incurred.

NOTE 2 OTHER RECEIVABLES

Other receivables consist of the following at September 30, 2016 and 2015:

Town

Grants

2016

1,550

82.085

2015

$  1,550
112,616

Total other receivables S  83.635 $ 114.166

NOTE 3 LINE OF CREDIT

The Organization has available a $150,000 revolving line of credit with a local bank,
due upon demand. The credit line is secured by all assets. Bank advances on the
credit line are payable on demand and carry an interest rate at prime (3.5% and
3.25% at September 30, 2016 and 2015 respectively). There was no outstanding
balance at September 30, 2016 and 2015.
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NOTE 4 TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are available for the following purposes:

2016 2015

Time restricted appreciation on endowment funds $ 7.677 $ 1.888

Total temporarily restricted net assets S 7.677 S 1.888

NOTE 5 ENDOWMENT

The Organization's endowment consists of a gift restricted by a donor for long-term
support of the Organization's youth mentoring program, and the accumulated
investment returns on this gift. The accumulated investment returns consist of
endowment net investment return that has not been appropriated by the Board of
Trustees for expenditure to support operating and non-operating activities of the
Organization.

Spending Policv and How the Investment Obiectlves Relate to the Spending

Poiicv

The Organization's policy is to appropriate for distribution each year 0-6% of a 12
quarter moving average of the fund's total market value based upon the finance
.committee's annual recommendation and approved by the Board of Trustees.
Distribution of funds shall not occur until after the fund has accumulated a value of

$100,000. In establishing this policy, the Organization considered the long-term
expected return on its endowment. Accordingly, over the long term, the Organization
expects the current spending policy to allow its endowment to grow at an average of
5 percent annually.

Funds with Deficiencies

From time to time, the fair value of assets associated with individual donor-restricted

endowment funds may fall below the level that the donor or Uniform Prudent
Management of Institutional Funds Act (UPMIFA) requires the Organization to retain
as a fund of perpetual duration. In accordance with generally accepted accounting
principles, there were no deficiencies of this nature that are reported in unrestricted
net assets as of September 30, 2016 and 2015.

Return Obiectlves and Risk Parameters

The Organization has adopted investment and spending policies for endowment
assets that attempt to provide additional funding to the youth mentoring program
while seeking to maintain the purchasing power of the endowment assets.
Endowment assets include those assets of donor-restricted funds that the

Organization must hold in perpetuity.

Strategies Employed for Achieving Obiectlves

To satisfy its long-term rate-of-return objectives, the Organization relies on a total
return strategy in which investment returns are achieved through both capital
appreciation (realized and unrealized) and current yield (interest and dividends). The
Organization targets a diversified asset allocation that places a weighted ratio on
equity-based and fixed income investments to achieve its long-term return objectives
within prudent risk constraints.
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Endowment net asset composition by type of fund as ofSeptember 30,2016:

Temporarily Permanently
Unrestricted Restricted Restricted Total

Donor-restricted

endowment funds $ $ 7.677 $ 50.947 $ 58.624

Endowment net assets,

beginning of year $ $ 1,888 $ 50,447 $ 52,335
Investment return:

Investment income 8,535 . 8,535
Net appreciation (realized)
and unrealized) f2.746) _ f2.746)

Total investment return: 5.789 5.789

Contributions 500 500

Endowment net assets,
end of year S $ 7.677 S 50.947 s 58.624

Endowment net asset composition by type of fund as ofSeptember 30,2015:

Temporarily Permanently
Unrestricted Restricted Restricted Total

Donor-restricted

endowment funds $ $ 1.888 $ 50.447 $ 52 335

Endowment net assets.
beginning of year $ $ 1,949 $ 50,447 $ 52,396

Investment retum:

Investment income 3,963 - 3,963
Net appreciation (realized
and unrealized)

Total investment return:

Contributions

Endowment net assets,
end of year

f61) (61)

$ -

1.888 $ 50.447 S 52.335
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NOTE 6 LONG TERM DEBT

The long term debt consisted of the following at September 30, 2016 and 2015:

2016 2015
Interest free note payable to the City of Concord due
In monthly Installments of $472 maturing In December
2017. The note Is collaterallzed by property of the
Organization. $ 7.084 $ 12,750

Note payable to the City of Concord with payments
deferred until July 31, 2024 and collaterallzed by
property of the Organization. Each year 5% of the
original principal amount Is forgiven. If the project does
not meet certain covenants during the loan term, the
remaining loan balance Is payable In full. 17.880 20.115

Total 24,964 32,865

Less current portion due within one year f7.902) (7.902)

Total long term debt $ 17.062 £ 24.963

As part of the notes payables agreement with the City of Concord, 5% of the original
principal balance was reduced without payment In the amount of $2,235 for the years
ended September 30, 2016 and 2015.

The scheduled maturities of long term debt at September 30, 2016 were as follows:

Year Ending
September 30. Amount

2017 $ 7,902
2018 3,652
2019 2,235
2020 2,235
2021 2,235

Thereafter 6.705

£  24.964

NOTE 7 DEFERRED REVENUE

Deferred revenue consists of the following at September 30. 2016 and 2015:

2016 2015

Town $ 6,092 $ 6,092
Grants 8.693 25.760

Total deferred revenue £ 14 785 £ 31852
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NOTE 8 CONCENTRATION OF RISK

The Organization received approximately 43% and 47% of Its total support for the
years ended September 30, 2016 and 2015, respectively, from the Corporation for
National and Community Service. The Corporation for National and Community
Service consisted of approximately 44% and 48% of other receivables at
September 30, 2016 and 2015, respectively.

NOTE 9 LEASE COMMITMENTS

The Organization has entered Into various operating lease agreements to rent
certain facilities and office equipment. The terms of these leases range from five to
six years. Rent expense under these agreements aggregated $54,260 and $55,332
for the years ended September 30, 2016 and 2015, respectively.

The future minimum lease payments on the above leases are as follows:

Year Ending
September 30 Amount

2017

2018

2019

2020

2021

48.476

49,076
49,559

50,100

25.200

Total $  222 411

NOTE 10 INVESTMENTS

The Organization's investments are presented in the financial statements in the
aggregate at fair value and consisted of the following as of September 30, 2016 and
2015:

2016 2015

Investments

Cash and cash

equivalents

Equities
Fixed income

secunties

Total

Cost

9.349

173.489

156.870

$  339 708

Market

Value

9,349

290,104

171.039

Cost

$  91

193,555

46.444

Market

Value

91

364,643

60.746

$  240Q9Q $ 425480

Investments in common stock and U.S. government securities are valued at the
closing price reported in the active market in which the securities are traded.
Management considers all investments to be long term in nature.
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Components of investment return:

2016 2015

Interest and dividends $ 15,224 $ 12,888
Gain (loss) - unrealized 17,184 (24,896)
Gain (loss) - realized 12.104 -

Total investment return $ 44.512 $ (12.0081

There were no significant investment management fees for either year ended
September 30, 2016 and 2015.

NOTE 11 FAIR VALUE MEASUREMENTS

FASB ASC Topic No. 820-10 provides a definition of fair value which focuses on an
exit price rather than an entry price, establishes a framework in generally accepted
accounting principles for measuring fair value which emphasizes that fair value is a
market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC
820-10, the Organization may use valuation techniques consistent with market, income
and cost approaches to measure fair value. As a basis for considering market
participant assumptions in fair value measurements, ASC Topic 820 establishes a fair
value hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest priority to
Level 3 measurements. The three levels of the fair value hierarchy under ASC Topic
820 are described as follows;

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as of
the reporting date, and fair value can be determined through the use of models
or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability and
the reporting entity makes estimates and assumptions related to the pricing of
the asset or liability including assumptions regarding risk.

The Organization's financial instruments consist of cash, short-term receivables and
payables, and refundable advances. The carrying value for all such instruments,
considering the terms, approximates fair value at September 30, 2016 and 2015.

The table below segregates all financial assets and liabilities as of September 30, 2016
and 2015 that are measured at fair value on a recurring basis (at least annually) into
the most appropriate level within the fair value hierarchy based on the inputs used to
determine the fair value at the measurement date:
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2016

Level 1 Level 2 Level 3 Total

Investments

Cash and equivalents $ 9,349 $
Equities 290,104
Fixed income

securities 171.039

Total investments at

fair value $ 470.492

$  9.349
290,104

171.039

^  ̂70492

2015

Level 1 Level 2 Level 3 Total

Investments

Cash and equivalents $ 91 $
Equities 364,643
Fixed income

securities 60.746 _

Total investments at

fair value $ 425.480 ^

91

364,643

60.746

$  425.480

NOTE 12 RECLASSIFICATIONS

Certain reclassifications have been made to the prior year's financial statements to
conform to the current year presentation. These classifications had no effect on the
previously reported change in net assets, or net assets amounts.

NOTE 13 SUBSEQUENT EVENTS

Management has evaluated subsequent events through November 14. 2016, the
date which the financial statements were available to be issued, and has not
evaluated subsequent events after that date. The Friends Program, Inc. did not
identify any subsequent events that would require disclosure in the financial
statements.

16



The Friends Program
FY2019 Board of Trustees (Updilcd 3/19)

Residence/Preferred E-Mail Professional Affiliation Committee(s)
Term

Ends

Kathleen Ames

Since: 1/13/2016

Community Supporter Vice President

Finance

Personnel

Foster Grandparent
Advisory Chair

2021

Celia Chase

Since: 10/11/2017

VP of Marketing
Global Rescue

Development 2020

Allen Desbiens

Since: 9/10/2014

Senior Corporate Analyst
Eversource Energy
780 N. Commercial Street

Manchester, NH 03101

Tel. 603-634-2524

Treasurer

Finance Chair

Executive

EH Task Force

2021

Catherine Devaney
Since: 9/12/2012

Regional Director of Case
Management
Encompass Health
19 Buckingham Drive
Bow.NH 03304

Tel. 603-275-7444

Personnel Chair

Executive

2021

Joanne Gagnon
Since: 9/14/2011

VP - Commercial Banker

Bank of New Hampshire
167 North Main Street

Concord, NH 03301

Tel. 603-230-4228

President

Executive

2019

Susan Geiger
Since: 9/12/2018

Attorney
Orr & Reno, P.A.

45 South Street

Concord, NH 03302

Tel. 603-223-9154

sgeiger@orr-reno.com

Development 2021

Lindsay Gonzalez
Since: 11/9/2016

Director of Community
Relations

Granite Ledges of Concord
151 Langley Parkway

Concord, NH 03301

Tel: 603-224-0777

Program 2019

5/30/2019



Residence/Preferred E-Mail Professional Affiliation Committee(s)
Term

Ends

Robyn Guarino

Since: 9/12/2018

Attorney

The Stein Law Firm, PLLC
One Barberry Lane
Concord. NH 03301

Tel: 603-228-1109

rguarino(a)steinlawpllc.com

Personnel

EH Task Force

2021

Jason LaCombe

Since: 12/14/2016

Principal
SMP Architecture

30 So. Main Street, Building
Two

Concord, NH 03301

Tel: 603-228-8880

Program
EH Task Force

2019

Laura Miller

Since: 3/8/2017

Owner

Marketplace New England, Inc.
7 North Main Street

Concord. NH 03301

Tel: 603-227-6297

Program 2020

Donna Rice

Since: 10/9/2013

Commercial Realtor and

Business Manager
Premiere Properties
255 South Main Street

Concord, NH 03301

Tel: 603-224-3373

Development Chair
Nominating
Executive

2019

Chris Senko

Since: 2/9/2018

Medical Administrator

Community Supporter
Secretary
Executive

Program

2021

llene Stern

Since: 2/12/2014

Audiologist-Retired
Community Supporter

Development 2020

Angela Strozewski
Since: 1/13/2016

Senior Vice President

Operations Officer
New Hampshire Mutual
Bancorp
89 No. Main Street

Concord, NH 03301

Tel. 603-223-2691

Program Chair
Finance

Executive

2020

Nancy Paul
npaul@friendsprogram.org

Executive Director

The Friends Program
202 N. State Street

Concord, NH 03301
Tel. 603-228-7606

5/30/2019



Nancy M. Paul
202 N. Sfofe Street • Concord, NH 03301 • (603) 228-7606 • npaul(S}friendsprogram.org

Summary
Effectively manage staff and volunteers. Successful cultivating sponsors, securing, and administering
grants. Experienced non-profit and outreach manager. Proven ability to manage complex projects with

dispersed teams. Excellent trainer, presenter and facilitator.

Experience
Friends Program - Concord, NH

Executive Director, December 2017 - Present

• Responsible for overall operations and management of a human services non-profit with four programs
and 24 staff

Director of Senior Programs, January 2016 - December 2017

• Lead two volunteer-driven National Service programs for 625 older adults, providing educational
support, supportive services for the elderly and disabled, and capacity building for nonprofits,

schools, and public agencies

• Manage team of six program coordinators

• Oversee two federal grants totaling more than $700,000 in annual funding

• Administered all aspects of 34 separate grants, including application, reporting, and Invoicing

• Created a comprehensive outreach plan to build program recognition and awareness in the state

• Facilitated the creation of a community advisory group in support of program success

• Increased volunteer recruitment and engagement across both programs within one year

FIRST - Manchester, NH

Partner Services Team Lead FTC, October 2013 - December 2015

Partner Services Manager FTC, March 2010 - December 2015

• Recruit, train and manage universities, non-profits and science centers to operate volunteer

educational outreach program in 30 regions

• Expanded international youth program from 3 countries to 16 countries

• Create strategy for, plan and execute annual volunteer leadership conference

• Lead successful national implementation of new event tier with a budget of $450,000 to build capacity

• Proactively identify regions in need of special assistance and Implement improvement plans to achieve

highest level of program execution

• Primary daily contact for senior leadership of sponsoring organization and key foundation relationship

• Drive connections between sponsor organizations and local program operators to maximize employee

engagement

• Administer domestic and international grants of up to $500,000, from proposal development through
final reporting

Internationai Program Manager FLL, April 2009 - March 2010

• Ensure consistent program operation in 60 countries globally

• Collaborate with program team at LEGO Education, Denmark, and LEGO Education Territory Managers
around the world

• Create content for, plan and execute annual volunteer leadership conferences held in Europe and Asia

• Serve as primary contact at FIRST for program operators outside of the US and Canada

• Develop strategy and create content for new international website with small web development team

Partner Services Team Lead FLL, May 2008 - April 2009

• Resolve regional issues elevated from other Partner Services team members

• Supervise day-to-day work of Partner Services team



Nancy M. Paul
202 N. State Street • Concord, NH 03301 • (603) 228-7606 • npaul@friendsprogram.org

• Coordinate a cross-functional team to achieve department goals

Partner Services Manager FLL, May 2006 - May 2008

• Cultivate relationships with local tournament organizers and upgrade relationships to full official
program operation status

• Create content for, plan and execute annual volunteer leadership conferences held at FIRST

Partner Coordinator FLL, October 2004 - May 2006

• Recruit, train and manage program operators in North America

• Serve as primary source of communication between FIRST and program operators
• Provide volunteer management support for international championship

NH MARCH OF Dimes-Concord, NH

Community Director, January 2004 - October 2004

• Enlist and oversee volunteer committees organizing fundraising events in five cities in Southern New
Hampshire

• Cultivate and proactively manage relationships with major corporate fundraising partners of the March
of Dimes

• Create and present sponsorship proposals to, and secure sponsorships from, local companies for
WalkAmerica walkathon events

The Engineering Center - Boston, ma

Administrative Manager, October 2001 - July 2003

• Oversee membership initiative programs for a trade association and a professional society
• Coordinate all phases of event planning, from site inspection and negotiation through invoicing, for

more than 70 meetings and seminars annually, representing more than $200,000 in revenue, and
more than 5,000 total attendees

• Represent The Engineering Center for inaugural Massachusetts Construction Career Days Committee,
creating a two-day outreach event for 1100 high school students

• Facilitate annual event including luncheon for 500, seminars and a career fair with Engineers Week -
Boston Committee

Membership Coordinator, November 1999 - October 2001

Education and Professional Development
Toastmasters International

Top of the Town Club President 2014-2015

Interaction Institute for Social Change

Courses in Facilitative Leadership and Essential Facilitation

United States Chamber of Commerce Institute for Organization Management

2000, 2001, 2002

Southern new Hampshire University, Manchester, NH 2014 - Present

Currently enrolled in B.S.B.A. Program

College of new Rochelle, New Rochelle, ny

Completed 57 credits toward Bachelor of Arts degree in Political Science 1989 -1991



Lorrie Brown

Objective: To continue working in my present capacity, utilizing my
communication, training, and client support skills.

Education

1995-1996: Computer Technical School, Associates in Computer Software, repair,
Programming, and Network.
1986-1988: Franklin Peirce College, Business Management

Employment

2012 - Present: Friends Emergency Housing - Program Director
Responsible for the day to day operation of the Friends Emergency Housing
Program and for assisting in the contribution of the formulation,
development, recommendation, implementation and administration of the
agency program's policies, procedures, and business goals.
Responsible for the supervision of all program staff, program activities,
building maintenance, and client case management.

2011 - 2012 - Outfitters Boutique - Associate
Responsible for customer services, receiving donations, sorting, loading and
unloading of furniture.

2008: Franklin Career Academy - Technology Instructor, Office Secretary.
Responsible for supervision of students, course planning, reporting to DOE,
preparing and reporting of budget reports to board meetings, inventory, and
assisting with permanent closing of school.

2005-2006: Premium Gas, Convenient Store/gas station - Owner/Operator
Responsible for overall operations of business; including payroll, budgeting,
ordering, scheduling, accounting, customer service.



1999 - 2000: Crotched Mountain Residential - Program Coordinator
Responsible for budgeting, scheduling, payroll, supervision of 10 staff, house
maintenance, direct care of residents, hiring, working closely with residential
nurse, client physicians, and families/guardians to ensure best medical care.

1990 -1999 Mentor - Program Coordinator (Company's contract was taken over
by Crotched Mountain. My position stayed the same, but I transferred employer).
Responsible for budgeting, scheduling, payroll, supervision of 10 staff, house
maintenance, direct care of residents, hiring, working closely with residential
nurse, client physicians, and families/guardians to ensure best medical care.

Volunteer Work

Volunteered as Assistant Computer Instructor -Franklin Middle School.
Years of PTA,PTO, and other school committee/classroom involvement.
Served on a Committee designated to hire Franklin School District Administration.
Years of service to Youth tball/baseball.



Simon Farias

Friends Emergency Housing Program

30 Thompson Street Concord NH 03301

228-1462

Education:

• Plymouth State University, Plymouth, New Hampshire • Bachelor of Science, Social Science •

Graduated Cum Laude In May 2012 • Member of Phi Alpha Theta National History Honor Society •

Presented at the 2012 Plymouth State Student Showcase of Excellence • Presented at the 38th Annual

New England Undergraduate Sociology Research Conference at Bryant University

Work History:

•Friends Program. Concord, NH. Hired as a Family Support Staff (formerly Housing Counselor) in March

of 2016. Was promoted to Case Manager in July of 2017. Was promoted to Program Coordinator In

October of 2018. With the three positions just detailed, I have had the pleasure of seeing and

participating in the implementation of the vast majority of program Initiatives and operations day to day

with this agency. Responsibilities were and are many-fold and are always completed with thought and

care.

• Grasshoppers LLC. New Boston, NH, 2015 Season

• The Vegetable Ranch LLC. Warner, NH, 2012-2014 Seasons

• United Parcel Service Keene, NH, 2012-2013

Relevant Trainings:

• "Working with Resistive Clients" Scott Mayer 9/12/2017

•Mental Health First Aid Certified in 06/02/2016

•Positive Solutions for Families Facilitator training November 2018

•First Aid and CPR training August 2017

•CP! Crisis Intervention training April 2016



NICOLE LOMBARD

30 Thompson St. Concord, NH 03301
Email: nlombard@friendsprogram.org

PROFESSIONAL SUMMARY

Compassionate, highly-effective, and solutions-oriented Direct Support professional with extensive
experience In providing exceptional care and developing creative treatment plans for children,
adolescents, and children with behavioral issues and special needs.

SKILLS

Balance empathy with professionalism
Educate families and public about disabilities Commitment to effective treatment interventions

Great public and motivational speaker
Meet and exceed expectations

Ethical and compassionate

Value Health and Fitness

CAREER EXPERIENCE:

MR MANAGER/SENIOR MANAGEMENT-6/2018-PRESENT
Becket Family of services/Seacoast Treatment and Stabilization Center, Hampton, NH
• Responsible for evaluating employee programs

• Recommending Improvements to employee relations policies and making sure that all employee-
related policies in each department align with our corporate goals and established regulations
• Ensure that the new hire orientation process properly introduces new employees to the corporate

culture

• Deliver compensation and benefit comparison reports to the executive team each month and

make recommendations to improve the company's current offerings
• Come up with new ways to measure employee morale and determine methods for improving
overall employee satisfaction

• Act as liaison between the company and outside legal and professional resources to ensure that all
employment policies follow current laws and regulations

INTAKE COORDINATOR/SENIOR MANAGEMENT-12/2017-6/2018
Becket Family of Services/ Seacoast Treatment and Stabilization Center, Hampton, NH
• Accepted/Denied referrals from NH Juvenile Probation Officers for Youth in need of a Shelter bed
• Determined if youth were a good fit for STSC in regard to their criminal charges/background
• Followed NH Residential Childhood Licensing Rules and Guidelines

• Gathered all legal documents needed for Admissions for each youth
• Trained all new hires on Poocies and Procedures at STSC

• Worked with families and Youth on Independent Living skills to help transition them back into the

community successfully



TRANSITION COOROINATOR- 6/2016-12/2017
Granite State Independent Living, Concord, NH
• Conduct presentations, workshops and trainings on employment and transition, and instruct day-

to-day academic activities

• Recruit new students within each regional high school
• Develop new ELO's {extended learning opportunities) to respond to identified student needs
• Participate in regional teams to coordinate, review and evaluate all aspects of the program and
assess process effectiveness and academic rigor
• Coordinate work exposures with employers, schools, students, and families
• Support each student in acting on their current and future career and education paths
• Support students with their independent living needs

LIFE COACH - 10/2012 - 6/2016
One Sky Community Services, Portsmouth, NH:

• Serve as full time, in-home care taker for an individual with Rett Syndrome and other
developmental needs

• Conduct physical therapy exercises to relieve muscle tension and improve circulation • Perform
aquatic rehabilitation activities for relaxation
• Coordinate social and community activities and participation in order to experience socialization
with other people and environments

• Implement daily health and hygiene plans including feeding, manicuring, and bathing • Provide full
range of mobility support physical movement and transportation

LIFE COACH • 01/2010 - 10/2012
LifeShare Management, Manchester, NH
• Educated individuals on workplace manners and etiquette

• Advised individuals on goal-setting and how to achieve their goals
• Designed and implemented customized support plans based on needs and desires of everyone

• Supported individuals in making healthy choices for dietary and hygiene needs • Assisted people
with budgeting money and basic banking activities

DIREa SUPPORT ■ 01/2006 - 01/2008

Community Bridges, Bow, NH:

• Job coach and direct support for on-the-job needs

• Educated individuals on workplace manners and etiquette
• Advised individuals on goal-setting and how to achieve their goals

• Designed and implemented customized support plans based on needs and desires of everyone
• Supported individuals in making healthy choices for dietary and hygiene needs • Assisted people
with budgeting money and basic banking activities

Balance empathy with professionalism
Educate families and public about disabilities

Commitment to effective treatment interventions Great public and motivational speaker
Meet and exceed expectations

Attention to detail



PARAPROFESSIONAL • 08/2000 - 06/2005

Pembroke School District, Pembroke, NH:

• Guided Independent study, enrichment work, and remedial work set up and assigned by the
teacher

• Supervised students during drills, assemblies, play periods, and Held trips
• Partnered with teacher to implement lEP's and behavioral plans
• Transported students when needed

• Conducted one on one study sessions to ensure educational requirements were achieved
• Maintained highest levels of ethical behavior and confidentiality of student information

ADDITIONAL CAREER EXPERIENCE:

FRONT DESK/ SALES: Gold's Gym, Manchester, NH 02/2008 to 12/2009 EDUCATION
EDUCATION:

• Associates of Arts, Psychology, Mount Washington College, Manchester, NH: 2007

• Youth Development Practitioner (Apprenticeship)

• Therapeutic Crisis Intervention (TCI) Certified
• CPR/ 1st Aid Certified

• School Bus Certified

• Zumba Instructor

VOLUNTEER EXPERIENCES:

• Youth Mentor, John H. Sununu Youth Services Center, 2012



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Nancy Paul Executive Director 75,000 25% spent on
shelter

Unknown ($11 per
service occurrence

at shelter)

Lorrie Brown Program Director 45,000 100% spent
on shelter

Unknown ($11 per
service occurrence

at shelter)

Simon Farias Program Coordinator 32,500 100% spent
on shelter

Unknown ($11 per
service occurrence

at shelter)

Nicole Lombard Case Manager 32,500 100% spent
on shelter

Unknown ($11 per
service occurrence

at shelter)



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program (RFA-2O2O-DEHS-0I-STATE-O8)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Helping Hands Gutreach-CeilitT'
^C.

1.4 Contractor Address

50 Lowell Street

Manchester NH 03101

1.5 Contractor Phone

Number

603-623-'7SW-r7~?t

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. While, Director

1.10 State Agency Telephone Number
603-271-9631

1. 11 Contractor Signature 1.12 Name and Title of Contractor Signatory

/\y/cA^

1.13 Acknowledgement: State of ///^ , County of

On ^ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature ofNgw^y Public or Jusp^e of the Peace

rSeall

1.13.2 Name and Title of Notar^r Justice of ih^eace Denis© Tertlkosky

%Ooramb8ioBBefciMMw.ia.attt
1.14 Sj/at^Agency Sign

16 Approval by the N.

By:

Date

epart imstratiorf, Division of Personnel (ifipplicable)

Director, On:

NanR and I I11U^5ijll. j'tgciiey CignaiJry

[7/0/
h'/?

1.17 Approval by the Attorney General (Form, Substang^e and Execution) (ifapplicable)

By: On:

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED: The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of -

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The'State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part'60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor funher agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascenaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afler giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity,'6r both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to,,aII studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amourits
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials ^7
Date /zIi'K



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate{s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cenificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewat(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that,.to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would othenA/ise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on.a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Helping Hands Outreach Center Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication, stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Helping Hands Outreach Center Exhibit A Contractor Initials
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: httD://nh-
hmis.oro/sites/default/files/reference/NH-HMIS-PnP-ll 2018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://w\Arw.aencourt.state.nh.us/rules/state agencies, he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10^^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are

receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2; The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Helping Hands Outreach Center Exhibit A Contractor Initials
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Method and Conditions Precedent to Payment
N  . • i

1. Price Limitation: This agreement is one of multiple agreement that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements Is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts;

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each

:  requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsuDPortsinvoices@dhhs.nh.aov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor Initials
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301
Phone:603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement. ■

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

RFA-2020-DEHS^1-STATE Page 2 of 2 Date
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement If It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payrhents shall be made for. expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior relmbursementin

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND,CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non ,
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Cpntract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shali survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following repots at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed descriptionof

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form.
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.'

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocois or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facllltles: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shail comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services, •
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Erhployment Opportunity Plan (EEOP): The Contractor wiii provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a singie award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
.  subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying ali subcontractors, deiegated functionsand
responsibiiities, and when the subcontractor's performance wlii be reviewed

19.5. DHHS shall, at its discretion, review and approve aii subcontracts.

if the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be aiiowabie and reimbursabie in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: if applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNiT: For each service that the Contractor is to provide to eligible individuals hereunder. shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to rnean
all such laws, regulations, etc. as they may be amended or revised from'time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/13/18
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in Its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials,

cu/OHHS/050416 Page 1 of 1 Date .5 /



New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151.-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:,

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION ■ CONTRACTORS

US DEPARTMENT OF AGRICULTURE ■ CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when.the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace:
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shai) include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, vwthin 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted .
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
So Z.O(Aic/( W ' 11J 1? ov otM CouVx+y

O3/0) ,

.Check □ if there are workplaces on file that are not identified here.

/v\ »vx Ic.i'rHf )wc.
Vendor Name: •  ' ^ '-y • • ■ -

/V\ »vx

S" I 11
Date Name: /V./cje.,

Title. c v'Q.

2^Exhibit D - Certification regarding Drug Free Vendor Initials,
WorVplace Requirements lT&/i£k

CU/OHHS/H0713 Page 2 of 2 Date Q I



New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for.sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

S" I I \ ̂
Date Name: A/./cx,

Title: pr . - -r-> ̂
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineliglljility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
And Other Responsibility Matters j .
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Information of a participant Is not required to exceed that which is normajly possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year' period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined In 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

VendorName:

Date Name:

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials W\
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include;

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Program's); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No.' 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

vendor Name: Irk I
lh<-

S ) 1'^ \
Date Name: 7\J»cc

Title: ̂  ^ ,
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmentai Tobacco Smoke, aiso known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor faciiity owned or ieased or
contracted for by an entity and used routineiy or reguiariy for the provision of heaith, day care, education,
or iibrary services to chiidren under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: 14*-)^'^^
^  / nc.

Date ^ Name: A//c^
Title.
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the Generai Provisions of the Agreement agrees to
compiy with the Health insurance Portabiiity and Accountabiiity Act, Pubiic Law 104-191 and
with the Standards for Privacy and Security of individuaiiy identifiable Health information. 45
CFR Parts 160 and 164 applicable to business associates; As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreernent and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Service's.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data AaareQation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HiTECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitieXiii, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HiPAA" means the Health Insurance Portabiiity and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individuaiiy Identifiable Health
information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individualiyldentifiabie Health
information at 45 CFR Parts 160 and 164, promulgated under HiPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor Initials
Health Insurance Portability Act
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes av^are of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers arid the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o Jhe extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity rpay require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.526.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Exhibit! Vendor Initials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity, shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) IVIIscellaneous

a. Definitions and Reaulatorv References. All terms used, but riot otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services v\ i

Th^tate Name of the Vendor

Sianature of Authorizal PojTM>a^ntp||jYo c^ifinati.ro of Authorized Representative)i^ature or au

Name of Authorized Representative

Title of Authorized Representative

L 0\ I~JV tV\CA

Name of Authorized Representative

X CC "t w.
Title of Authorized Representative

Date

3/2014 Exhibit I

Health Insurance Portability Act
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fPFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5.' Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following CertiHcation:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

}

Vendor Name: Li. \ \ 0, ^

Date Name: A^/c^

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: ^ O \ ̂  ̂ ^

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements;'and (2) $25,000,000 or more in annual -
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrahts, and/or
cooperative agreements?

C7^Y^V\vO ^^<=>5
NO YES

if the answer to #2 above is NO, swp here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Corhmerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss ,of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including .without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by,
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized.use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents-include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy .documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractorinitiais
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Exhibit K

DHHS Information Security Requirements

\  mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractorlnillals
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used , and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5. Last update 10/09/18 Exhibit K Contractor Inillals
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape. disk, paper, etc.).

V5. Last update 10/09/16 Exhibit K Contractor Initials
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Security Requirements r- to o / / «
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contractor Initials
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials
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State of New Hampshire

Department of State

CERTTFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that HELPING HANDS

OUTREACH MrNlSTRlES, INC. is a New Hampshire Nonproni Corporation registered to transact business in New

Hampshire on January 11. 1988. 1 further certify that all fees and dociiments required by the Secretary of Slate's office have been

received and is in good standing as far as this office is concemed.

Business ID: 125185

Certificate Number: 0004502749

y
fln.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1, ~T^C\ V\C\ I , do hereby certify that:
(TTame of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officerof \Ao>v\S[f Qv-VvcpicI^ fA \ 1 v»t.
^  (Agency Name) ''

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on S~/ :
(Date)

RESOLVED: That the

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

-K K
the ^251" day of cvy , 201*^ .

(Date Contract Signed)

4.

(Name of Contract Signatory)

of the Agency.

is the duly elected C04 >\Jc H)
(Title of Contract Signatory)

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this

By //■ L
• (Name of Elected Officer of the Agency)

(NOTARY SEAL)

^  ,

(Signature of fhe^lected Officer)

<^9 day of j/^^20_/^

(Notary PublfsrOustice of thVPeace)

Commission Exoires: Denlse Tertikosky
Noivy hncc Sea 01NM KtfflpMra
% Oomntelon &plrM Nov. 16.2021
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AtmtOmZEO REPRESENTATIVE

HfuJ/ /lAZ,
®  ACORD CORPORATION. Ail rights reserved.The ACORD name and logo are registered marks of ACORD



Mission: Helping Hands Outreach Center exists to provide a safe, sober living environment for
men who are motivated to recover from substance use issues and help them to discover and

employ the tools necessary to live responsible and productive lives.
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JOHN RILEY & COMPANY
C£RTiPieD Public Accountant

P.O. Boi 431

Laconia. New Hampshire 03247

Cell 603-731*9854 johnrileycpA@gmail.com

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Helping Hands Outreach Ministries, Inc.
Manchester, New Hampshire

We have audited the accompanying statement of financial position of Helping Hands Outreach Ministries^ Inc. as of
June 30,2018, and the related statements of activities and cash flows for the year then ended.

ManagemeDt^s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally acceptec in the United States of America; this includes the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material missiatement, whether due to fraud or error.

Auditor*s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the financial statements
are free of material misstatement.

An audit includes performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of risks
of material misstatement of the financial statements, whether due to fraud or error. In,making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Helping Hands Outreach Ministries, inc. as of June 30,2018, and the results of its operations, changes
in its net assets and its cash flows for the year then ended in conformity with accounting principles generally
accepted in the United States of America.

Center Bamstead, New Hampshire
November 1,2018



HELPING HANDS OUTREACH MINISTRIES, INC.

STATEMENT OF FINANCIAL POSITION

JUNE 30, 2018

ASSETS

CURRENT ASSETS

Cash and equivalents $ 2,237
Accounts and grants receivable

See Notes to Financial Statements

-2-

2,237

PROPERTY AND EQUIPMENT, at cost

Land and buildings 892,912
Building improvements 76,842
Furniture and equipment 71,615

1,041,369

Less accumulated depreciation (304,119)
737.250

$  739.487

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Note payable, bank $ 29,730
Current maturities of long-term debt 25,790
Accounts payable and accrued expenses 26,174

61,694

OTHER LIABILITY, long-term debt less current maturities 549,269

NET ASSETS

Unrestricted net assets 108,524
Temporarily restricted net assets ^

108,524

$  739,487



HELPING HANDS OUTREACH MINISTRIES. INC.
STATEMENT OF ACTIVITIES

Year Ended June 30,2018

UNRESTRICTED NET ASSETS

Revenue and Support;
Support - public agencies $ 27,348
Support - individuals, corporations and churches 7,323
Rents 29,227
Program service revenues 159,171
Interest income 3_

223,072

Net assets released from restrictions 92,328
315,400

Functional e)cpenses:

Program services 297,963
Management and general 7,717
Fundraising 1

305,680

Increase in unrestricted net assets 9.720

TEMPORARILY RESTRICTED NET ASSETS

Support • public agencies 55,228
Support - corporations 37,100
Net assets released from restrictions

Satisfaction of donor-imposed restrictions (92,328)

Increase in temporarily restricted net assets

Operating income - 9,720

NET ASSETS, beginning of year 98,804

NET ASSETS, end of year $ 108.524

See Notes to Financial Statements

-3-



HELPING HANDS OUTREACH MINISTRIES, INC.
STATEMENT OF FUNCTIONAL EXPENSES

Year Ended June 30, 2018

Program Management
Services & General Fundraising Total

Automobile expense $ 1,105 $ -  $ - $ 1,105

Salaries and wages 100,143 - 100,143

Payroll taxes 8,052 - 8,052

Depreciation and amortization 22,644 22,644

Employee benefit - health insurance 1,584 - 1,584

Insurance - worker compensation 12,215 - 12,215

Outside services 2,488 - 2.488

Occupancy:
9.397Insurance - building 9,397 -

Repairs and maintenance 9,830 - 9,830

Utilities 68,944 - 68,944

Equipment rental 2,412 - 2,412

Office supplies and expense 1,215 1,215 2,430

Bank service charges 117 116 233

State & local fees 155 - 155

Advertising 25 - 25

Professional dues - - -

Professional fees - 4,128 4,128

Shelter supplies 13,205 - 13,205

Gendron House supplies 8,961 - 8,961

Interest expense 28,370 - 28,370

Telephone & intemet 1,994 - 1,994

Benevolence - - -

Staff development : 345 - 345

Miscellaneous 452 - 452

Other direct program expenses 5,930 - 5,930

Loss on disposal of equipment 638 - 638

$ 300.221 $ 5.459 $ -  $ 305.680

See Notes to Financial Statements

-4-



HELPING HANDS OUTREACH MINISTRIES, INC.

STATEMENT OF CASH FLOWS

Year Ended June 30, 2018

CASH FLOWS FROM OPERATING ACTIVITIES
Increase in net assets

Adjustments to reconcile Increase (decrease) in net assets to
net cash provided by operating activities:

Loss on disposal of equpment
Depreciation ^

(Decrease) in accounts payable and accrued expenses
Net cash provided by operating activities

9.720

638

22,644

(8.843)

24,159

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of equipment

Payments for equipment additions
Net cash (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of note payable
Repayments of long-term debt

Net cash (used in) financing activities

Net (decrease) in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

ICQ

(4,427)

(4.327)

(5.842)

(13,005)

(18.847)

985

1,252

2.237

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash payments for:
Interest 28,370

See Notes to Financial Statements

-5-



HELPING HANDS OUTREACH MH ISTRIES, INC.
NOTES TO FINANCIAL STATEMENTS
June 30,2018

NOTE 1. NATURE OF ORGANIZATION AND SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization:

Helping Hands Outreach Ministries, Inc. (the Ministry) is a New Hampshire nonprofit
corporation organized to provide services to the needy such as transitional housing, food,
clothing and other services so as to provide relief from poverty and distress in the community.
The Ministry is supported primarily through donor contributions and grants.

Significant Accounting Policies

Basis of accounting:

The fmancial records of the Ministry are maintained on the accrual basis of accounting.

Financial Statement Presentation:

The Ministry adheres to the Presentation of Financial Statements for Not-for-Profit
Organizations topic of the FASB Accounting Standards Codification as expressed in FASC
ASC 958-205. Under ASC 958-205, the Ministry is required to report information
regarding its financial position and activities according to three classes of net assets:
unrestricted net assets, temporarily restricted net assets and permanently restricted net
"assets. As of June 30,2017, the Ministry had no permanently restricted net assets.

The Ministry accounts for contributions received in accordance with FASB ASC 958-605.
In accordance with ASC 958-605, contributions received are recorded as unrestricted,
temporarily restricted, or permanently restricted support, depending on the existence or
nature of any donor restrictions. ASC 958-310 requires that unconditional promises to give
(pledges) be recorded as receivables and recognized as revenues.

Cash and Cash Equivalents:

For purpose of the statement of cash flows, the Ministry considers cash and cash
equivalents to include only cash on hand, cash in checking accounts, and certain savings

.  accounts, certificates of deposit and money market accounts if readily ayailable for current
operations.

■ Promises to Gives:

Contributions are recognized when the donor makes a promise to give to the Ministry, that
is, in substance, unconditional. Contributions that are restricted by the donor are reported
as increases in net assets if restrictions expire within the fiscal year in which the
contribution is recognized. All other donor-restricted contributions are reported as
temporarily or permanently restricted net assets depending upon the nature of the
restrictions. When a restriction expires, temporarily restricted assets are reclassified to
unrestricted net assets.

-6-



HELPING HANDS OUTREACH MINISTRIES, INC.
NOTES TO FINANCIAL STATEMENTS (Continued)
June 30,2018

NOTE 1. NATURE OF ORGANIZATION AND SIGNIFICANT ACCOUNTING POLICIES (Continued)

Income Tax Status:

The Ministry Is exempt from federal income tax under Section 501(c)(3) of the Internal
Revenue Code. However, any income from activities not directly related to the Ministry's
tax-exempt purpose is subjected to taxation as unrelated business income. In addition, the
Ministry qualifies for the charitable contribution deduction under Section 170(b)(1)(A) of
the Code, and has been classified as an organization that is not a private foundation under
Section 509(a).

Property and Equipment:

Property and equipment are recorded at cost if purchased or, if contributed, at fair market
value at the date of donation. If donors stipulate how long the assets must be used, the
contributions are recorded as restricted support. In the absence of such stipulations,
contributions of property and equipment are recorded as unrestricted support.

Depreciation is computed using the straight-line method over the estimated useful lives of
the assets of 5 to 39 years.

The Ministry's policy is to capitalize property and equipment acquisitions and
improvements that either increase the value of an asset or increase the estimated useful life
of an asset.

Use of Estimates:

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that aiffect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during
the reporting period. Actual results could differ from those estimates.

Donated Materials, Facilities and Services:

Donated materials and facilities are recorded as contributions and as property and
equipment or expense in the period received at fair value. SFAS 116 requires unconditional
promises to give materials and facilities to be recorded as contributions even though the
Ministry may not receive the assets or benefits until a future period.

-7-



HELPING HANDS OUTREACH MINISTRIES, INC.
NOTES TO FINANCIAL STATEMENTS
June 30,2018

NOTE 1. NATURE OF ORGANIZATION AND SIGNIFICANT ACCOUNTING POLICIES (Continued)

Shelter Furnishings:

Furnishings for the shelter operated by the Ministry consist primarily of donated furniture
and fixtures. No amounts for donated shelter furnishings have been reflected on the
statement of financial position, as the Ministry does not deem such amounts to be materially
sufficient to warrant capitalization. Purchased shelter furnishings are generally expensed in
the year of purchase.

Functional Expenses:

The costs of providing the various progr^s and other activities have been summarized on a
functional basis in the statement of activities. Accordingly, certain costs have been allocated
among the programs and supporting services benefited.

Accounts Receivable:

Accounts receivable do not include an allowance for doubtful accounts since the Ministry
believes all amounts to be collectible.

NOTE 2. IN-KIND DONATIONS

A substantial number of volunteers have donated significant amounts of time to the Ministry's
programs and support services. However, no amounts have been reflected in the statement of
activities for contributed services as no objective basis is available to measure the value of such
services. Contributed services include services in such areas as counseling, distribution of food,
clothing and household goods, computer programming and maintenance, management, accounting
and fmance, legal and professional, fundraising and administrative support.

In accordance with generally accepted accounting principles, no amounts are reflected in the
statements of operations for donated goods that are received by the Ministry and redistributed to the
ultimate benefici^es. Donated services of $612 have been reflected in the financial statements,
relating to professional fees valued at $3,112 for which the Ministry was billed $2,500.

NOTES. RESTRICTIONS ON NET ASSETS

As of June 30, 2018, there were i. o temporarily restricted net assets.

-8-



HELPING HANDS OUTREACH MINISTRIES, INC.
NOTES TO FINANCIAL STATEMENTS
June 30,2018

NOTE 4. NOTE PAYABLE AND LONG-TERM DEBT

Details of the Ministry's note payable and long-term debtWe as follows:

Current note payable:
Demand note payable, bank, with interest at 4.25%,
at June 30, 2018,collaterali2e'i by real estate S

Long-term debt:
Note payable, bank, with interest at 7.5%, due in monAly
Installments of $1,194 through June 2029, collateralized
by real estate ^ 99,653

Note payable, bank, with interest at 6.7%, due in monthly
installments of S3,042 through September 2027, collat
eralized by real estate 274,448

Note payable, other financing entity, with interest at 0%,
due in annual installments of $14,985 beginning January
1,2023 through April 2036 200.958

575,059

Less: current maturities ( 25.7901
Long-term debt i 549.269

The Ministry has a line of credit arrangement with TD Banknorth (Manchester, NH) in the amount
of $50,000. At June 30, 2018, bo. rowings against this line amounted to $29,730. At June 30, 2018,
the Ministry was substantially in compliance with the terms and conditions with its debt covenants
with respect to the line of credit.

The Ministry was in technical default on certain long-term borrowings. As of June 30, 2018, the
lending institutions have agreed to waive, the areas of non-compliance.

Future maturities of long-term debt are as follows:

Year ending June 30:

2019 $ 25,790
2020 27,627
2021 29,596
2022 31,705
2023 41,457
Thereafter 418.884

S 575.059

The City of Manchester (New Hampshire) has agreed to temporarily defer repayment of its loan in the
outstanding amount of $200,958. Repayment in the aimual amount of $14,985 will re-commence in January
2023 until repaid. This note carries a 0% rate of interest.

-9-



HELPING HANDS OUTREACH MINISTRIES, INC.
NOTES TO FINANCIAL STATEMENTS (Continued)
June 30,2018

NOTES. ECONOMIC DEPENDENCY

The Ministry receives a substantial portion of its support from federal and state government entities.
A significant reduction in the level of this support, if it were to occur, might have an effect on the
Ministry's ability to deliver its programs and conduct its activities.

NOTE 6. CONTINGENCIES

The facility from which the Ministry operates is not in technical compliance with the Federal Code
Requirements of the Americans wiA Disabilities Act (ADA). Management has estimated that a
cost of $65,000 would be required to bring the facility up to code standards. The Ministry's ability
to receive ftiture grant awards could be negatively impacted should the Ministry's facility not be
brought into compliance with the ADA in the near future.

The Ministry has adopted FASB Interpretation No. 48, Accouniingfor Uncertainties in Income
Taxes (FASB ASC 740). Accordingly, management has evaluated the Ministry's tax positions and
has concluded that the Ministry has maintained its tax-exempt status, does not have any significant
unrelated business taxable income and has taken no uncertain tax positions that require adjustment
or disclosure in the financial statements at June 30,2015.

The Ministry files Form 990. With few exceptions, the Ministry is no longer subject to U.S. federal
tax examinations for years prior I) 2014. * .

NOTE?. SUBSEQUENT EVENTS

The Ministry has evaluated subsequent events through November 1, 2018, the date which the
financial statements were available to be issued, and has not evaluated subsequent events after that
date. No subsequent events were identified that would require disclosure in the financial statements
for the period ended June 30, 2018.

-10-



HELPING HANDS OUTREACH CENTER

BOARD OF DIRECTORS
2019

Steve Mitchell, Chairman
Steve@Helpioghandoutreach.net
Network Solutions Architect

Terry Smith, Secretary

Real Estate/Business Consultant

• Mr. Dana Teufel, Treasurer

Retired Computer Engineer

• Mr. Charles Therrien

AFLAC Insurance Agent

Ms. Mary Chevalier
Director, 1269 Cafe and Manager CPIN, Manchester, NH

Lawrence Nice

Executive Director Helping Hands Outreach (non-voting)



LAWRENCE W. NICE

443 LAUREL STREET • MANCHESTER, NH • 03103

LARRY@HELPINGHANDOUTREACH.NET 603-533-0621

CAREER GOAL

Application of evidence-based practices to assist adults with drug/alcohol mis-issues in societal re-
integration by promoting pro-social decision making.

EMPLOYMENT . ■ ■

2017-2019 Execudve Director of Helping Hands Outreach Ministries - Daily oversight of a
homeless shelter for 36 men and a transidonal living home for 17 men. Oversee a full-time Case
Manager, contracted accountant, part-time House Manager, part-time volunteer Chaplain/Life
Coach. Duties include financial management, fund raising, grant writing, maintenance, decision-
making regarding incoming residents as well as those being discharged, and program oversight.

1988-2017 New Hampshire Department of Corrections, Concord, NH Corrections Counselor,
Case, Manager - Assisted inmates with societal re-integration including counseling, co-facilitated
treatment groups with Master LADC, taught evidence based classes - Thinking for a Change, job
development, resume writing, referral to communit)' treatment providers, health insurance
enrollment. As the Instirutional Parole Officer at NH State Prison for Men, enabled men to secure

employment, housing, mental health and substance mis-use treatment. Re-Entx)' expert at the
Calumet Halfway House for 16 years and 2 years at the Manchester Probation Parole Office further
enhancing societal re-integration through teamwork with Greater Manchester agencies.

1984-1988 Trinit)' Evangelical Church, North Reading, Massachusetts Assistant Pastor, super\tised
Christian Education, youth programs, visitation

1976-1980 Christian Fellowship School, Laconia, NH, taught all I^gh School subjects '

1974-1976 The New Hampton School, New Hampton, NH, Instructor of Chemistr)', Physics,
SAT Math Prep, coached Cross Countr)', Nordic Skiing, Dorm AdHsor

EDUCATION

1980-1982 Oral Roberts Theological Seminar)', Tulsa, Oklahoma Master of Divinit)', emphasis in
counseling . >

1969-1973 Tufts Universit)', Medford, Massachusetts B.A., Double Major, Histor)' and Religion

1971-1972 Gordon College, Wenham, Massachusetts - Courses toward B.A.



GUY L. TORGERSEN
3 Foxwood Lane

Litchfield, NH 03052

LinkeVl^^? * ^"J'@''^'P'"S^^"dO"f*'each.netin rroiile httpsy/wmJinkedin.com/pub/guy-torgersen/OMl9/846

CAREER OBJECTIVE: To utilise my ivventy years of prison volunteering and small group experience
combined with my recoverv' coaching and case management experience, to help those who strucrgle with '
substance use disorder and build a lile-time of long-term recoveo'. I currently have over three years of full-
time work experience m substance use disorder and have completed my degree and work experience
towards my LADC license. Paperwork is in process for state licensure for my LADC license.

PROFESSIONAL EXPERIENCE

Provide complete and holistic case management sen-ices for 37 men in the Helping Hands Transitional
Slielter and 16 men m long term sober housing at the Gendron House in Manchester. New Hampshire
•  Responsible for intake biopsychosocial assessment, benefits and needs assessment, goal setting,

treatment planning, and progress monitoring of residents.
•  Bi-weekly meetings with residents to ensure they are following their recovery plans
.  Advocate, coordinate, and refer residents to third part,- agencies including recoverv services, social

services, and faith-based services.

Implement life skill plans including trigger/craving management, anger management, time
m^agemeni, money management, stress management, resume writing, continuing education and
job search skill.s. ®

•  Coordinate and communicate with New Hampshire Department of Corrections case managers to
help paroled inmates have a safe and sober place to live when released.

Hope for New Hampshire Recover}' Community Center October 2015-Prescnt
Recovery Coach/CRSW
•  Responsible for peer recoveiy- coaching and intakes for members of Hope for New Hampshire

Recoverv. ^

•  Facilitate All Recovery" and Smart Recovery meetings.
•  Designed and implemented a new Home Comers curriculum for men and women released from

pnson.

•  Lead facilitator for prison Home Comers group.
• New Hampshire licensed Certified Recover' Support Worker June 2016.
• Counseled inbound substance abuse and recovery calls via State 211 service.

EDUCATION
MHTI, Concord's Community College, Associate Degree in Addiction Counselin" OQio
Master of Business Adminisiralion in Finance, DePaul University, Chicago, IL I985
Bachelor of Science in Management. DePaul University, Chicago, IL ]9gl

]

PROFESSIONAL DEVELOPMENT-NAADAC
Acceptance and Commitment Therapy. April 11 and 12"', 2019



Working with Individuals Diagnosed wilh Personality Disorders, January 10. 2018
Acccptajice-Commitment Therapy in Addiction Treatment and Relapse Prevention. December 20, 2017
Issues of Complicated Grief: Effectively Working widi Families After a Death. May 19, 2017
Opiate Addiction and Treatment Opiion.s. March 29, 2017
Narcan Train the Trainers. Februarv- 2016

Certified Recover)' Support Worker-State of New Hampshire-June 2016
HIV Trends and Treatment-New Hampshire Training Institute on Addictive Disorders-Februar)' 2016
Substance Abuse Counseling Skills and Core Functions-New Hampshire Training Inst. on Addictive
Disorders-Februar)' 2016
Mental Health First Aid USA-National Council for Community Behavioral Health-February 2016
Smart Recovery Facilitator Training-Certiftcation Januar)' 14,2016



Helping Hands Outreach Ministries, Inc.

Key Personnel

Name Job Title Pay % Paid from

this Contract

Amount Paid from

this Contract

Lawrence Nice Executive Director $50,000/year 18.3 $9,150

Guy Torgersen Case Manager $20 per hour $4l,600/year 18.3 $7,613



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance P^gram fRFA-2020-DEHS-01-STATE-09'l

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Hundred Nights Inc.

1.4 Contractor Address

17 Lamson Street

Keene NH 03431

1.5 Contractor Phone

Number

603-352-5197

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7.000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Contractor Signature

\
Acknowledgment: State of J\/ .County of j[

1.12 Name and Title of Contractor Si^atory

1.13

On ' ' / • I' , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfectorily
proven to be the pierson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of I^tary Public or Justice of the Peace

fScall

1.13.2 Name and Title of Notary or Justice of the Pea

'^'^chiAA '^oyd- , 'TP'
1.14 State Agency Sign^

1.16 Approval by the Department of Administration;

By:

1.15 Name'^d Title of State Agency Signatory

£aAkn\pM
Admimsfration! biN^sion of Personnel (if applicable) *

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: On: (i/^/3s/7
1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTT^CTOR/SERVTCES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr, shall become effective on the date the Govemor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1. 14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terrhinate this Agreement immediately upon
giving the Contractor notice" of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or "unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The 9oritract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by^e Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding imexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportimity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and .will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the followng actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terrninate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a wntten notice specifying the Event
of Default and suspending all payments to be made imder this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received fi-om
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services p^ormed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice,and

^ consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of Che
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

V

14. INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

(If
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14.3The Contractor shall furnish to the Contracting Officer
identified in block 1.9," or his or her successor^ a certificate(s)
of insurance for all insur^ce required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.' Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her.successor, no less than thirty (30) days prior written »
notice of cancellation or modification of the policy. .

15. WORKERS'COMPENSATION.

IS. 1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of NiH. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor-is subject to the"
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall'
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RS A chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement^

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and'assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual ■

intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained

• therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall ^
be deemed an original, constitutes the entire Agreement and'
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its righte with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on . the part of the Contractor. ̂ '

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at ̂ e addresses
given in bjocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, ,
waived pr discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendriient, waiver or disch^ge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would othenA/ise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation.of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Hundred Nights Inc. Exhibit A Contractor Initials .
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

■ 2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits,

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to: < ,

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to: , "

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access
•  _ %

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated, process designed; to get people in
permanent support housing, in accordance with the' NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditioris such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization, *
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Hundred Nights Inc. Exhibit A Contractor Initials R
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and sen/ices to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at;

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.

and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10*^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for perfonnance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Hundred Nights Inc. Exhibit A Contractor Initials.
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. Wo maximum or minimum ctient and service volume is
guaranteed. Accordingly, the price limitation among all agreements Is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General. Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3.500,000'for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
. month, ̂and accompanied by an invoice from the Contractor for the amount of each
requested.disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section .5.4. Exhibit B., .
all invoices may be .assigned an electronic signature and emailed to:

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor, shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

RFA-2020-OEHS^1-STATE Page.1of2 Date
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program-

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301
Phone:603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor Initials
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New Hampshire Department of .Health and Human Services
Exhibit C

■SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payrnent to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

I  ' ^

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Docurnehtation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shalMnclude all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumjsh the Department with all forms and documentation
regarding eligibility determinations that the Departrnent may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder,-as well as
individuals declar'ed ineligible have a right to a fairshearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may^terminate this Contract and any sub-contract or subragreement if it is
determined that payments, gratuities or offem of employrnent of ariy kind were offered or received by
any officials, officers, erhployees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to-any individual prior to the Effective Date of the Contract
and no payments shall t>e made for expenses Incurred by the Contractor for any services provided
prior to the date on which.the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party,
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereurider to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates'for payment hereunder, in which event riew rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs; • f? / •
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses.incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, Inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Govemmental Organizations,
Programs, Activities and FunckionSi issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentlatity of Records: Ail Information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disciosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities v^th
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian. ^
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the temriination of the Coritract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit ̂ e following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. , Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall

'  contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits:. All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the serviceis of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,;
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, ordeta and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any goyemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Eqiial Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than SO employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee v^istleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a sut)contractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's .
performance is not adequate

19.3. Monitor the sutxxsntractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials.
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19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts. '

If the Contractor identifies deficiencies or areas for improvement are Identified, the Contractor shall
take corrective action,

20. Contract Definitions:

20.1. COSTS: Shall mean'those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided

,  under the Contract.

20.4. . UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or^ revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions
«*

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated pr available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In'the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan including, but not limited.to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that sen/ices under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
A

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of.the.Orug-Free Workplace Act of'i988 (Pub. L 10CV690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative,.as identified in Sections
4.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free .
Workplace Act of '1988 (Pub., L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractor^), prior to award, that they will maintain a drug-free workplace. Section 30,17.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sut>-contractors) that is a State
may elect to rnake one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year coyered by the cer^ication. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification,or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grarits, or government wide suspension or debarment. Contractors using this form should
send" it to:

Commissioner

NH Departrhent of Health and Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. , Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken agalrist employees for violation of such
prohibitiori;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available dmg counseling, rehabilitation, and employee assistance programs; and
1.2.4. ,The penalties that may be imposed upon employees for drug abuse violations

occurring iri the wrkpiace;
" *1.3. 'Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

empioyme'nt under.the grant, the employee will , . ^
1.4.1. Abide by the terrns of the statement; and
1.4.2. . Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
' conviction:

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
'subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose.grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3.1.4,1.5, and 1.6.

2. The grantee may insert In the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name

I

Date Name:

CU/DHHS/110713
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CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies; to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Mernber of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contrador), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is' a rtiaterial representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who falls to file the required
certification shall t>e subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. ^

Vendor Name:

$l74|n ^
lame: ^ ADate Name

Title

Exhibit E - Certific^ton Regarding Lobbying Vendor Initiais. P6—
cu/OHHS/110713 Page 1 of 1 Date



New Hamoshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. The certification or explanation wilt be
considered In connection with the NH Department of Health and Human Services' (DHHS)
detennlnation whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "Ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this.proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
And Other Responsibility Matters <""1 o 1 \

cux)HHs/i 10713 Page 1 of 2 . Date | Z/Q I \ ̂



New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly entersinto a lower tier covered transaction with a person who is
suspended, debarred, Ineligible; or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transactiori
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity •
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Name:

Title:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to .comply, with any applicable
federal hondiscrimin'atlon requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in ernpioyment practices or in.
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan; . '

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employrnent practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial ,
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Acfof 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance.from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity; : ' :

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemrnent services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681; 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs; '

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination; , ' ; ,

-28 C.F.R. pt. 31 (U;S. Department of Justice Regulations -OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of'Justice Regulations - Nondiscrimlnation; Equal Employment Opptortunity; Pdlicles
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

;  "

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatrrient for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The, National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects,employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments', suspension or termination of grants, or gbvemrnenl wide suspension or ,
debarment. . '
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Cpntractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this' proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

\'
IJ n .. M

Vendor Name:

Date

Title:

Exhibit G
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CERTIFICATiON REGARDING ENVIRONIVIENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Enviroiirfiental tpbacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatieht drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
ail applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Date Name:
Title:

Exhibit H -Certiflcation Regarding Vendor Initials.
Environmental Tobacco Smoke
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually identifiable Health Information, 45
CFR Parts 160 and.164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Dofinltlons.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164:501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for-Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 &'2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Poilability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Iridividually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor initials 1 A
Heaith insurance Portability Act
Business Associate Agreement
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.1,03.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee. ' •

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

.0- "Unsecured Protected Health Information" means protected health Inforrnation that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.'. ' •

p. Other Definitions - All terms not othenvlse defined herein shall have the meaning *
established under 45 G.F.R. Parts 160, 162 and 164, as amended from time to time, and the

/ HITECH
Act. ' ■

(2) Business Associate Use and Disclosure of Protected Health Infoirnation.

a. Business Associate.shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to proylde the services outlined under
Exhibit A.of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees'and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constltutea violation of,the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third-party that such PHI will be held confidentially and
used or further disclosed only as required by law. or for the purpose for which It was"
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA^ Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such.disclosure, the Business

.3/2014 Exhibit) Vendor Initials
Health Insurance Portability Act
Business Associate Agreement
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Exhibit I

3r

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that-Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;'

o. The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the-risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA.and the Privacy and
Security Rule.

e. Business! Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions;and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials,
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'4̂

pursuant to this Agreement, with rights.of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard;

^  contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. - '

»  *

f. Within five (5) business days of receipt of a written.request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure

, of PHI to the Cpvered Entity, for purposes of enabling Co-i^ered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an .individual in'order to meet the
requirehrients under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Cpvered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond''to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.' ' , "

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to'Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. / ■

k. In the event any individual requests access to, amendment of, or accounting of PHI
. directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
.Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreement, for any reason, the ,
Business Associate shall return or destroy, as specified by Covered Entity, all PHI .
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any'copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protection's of the

'  Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeaslble, for so long as Business ^ .

3/2014 ' Exhibit I Vendor Initials I J U
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or

- disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR.Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Tenmlnation for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
, necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ,

3/2014 Exhibit I Vendor Initials Ho ̂
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e. Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

ThaState ^

Civw^
N

Signature<f Authon

Name of Authorized Representative

Title of Authorized Repre^ntatiRepre^ntative

Date

Name of the Vendor

epresentative Signature of Authori epresentative

Nameme of Authorized Rypres^tati^e

e of Authorized Repr^entative
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9.. Unique identifier of the entity (DUNS #)
10. Total,compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Sen/ices and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

1
Vendor Name:

Date Name:

Title:
rc.

txniDii J - (.;eruncaiion Kegaroing me reaerai runaing venaar iniuais
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FORM A

As the Vendor (de;ntified in Section 1.3 of the General Provisions. I certify that the.responses to the
t)e1ow listed questions are true and accurate. ^

1. The DUNS numt)er for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sut>-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements? • > '

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above.is YES. please answer the following:

3. Does the put>lic have access to information about the compensation of the executives in your
business or organization through perfodic repcxts filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

'1986?

NO YES

4.

If the answer to #3 aboye is YES, stop here

if the ansvrar to #3 above Is NO. please answer the following:

The names and compensation of the five most.highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Namei:

Name:

Arnount

Amount:

Amount

Amount

Amount

CUA)HHS/1107t3
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OHMS Information Security Requirements

A. Definitions

The following terrhs may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized .disclosure,
unauthorized acquisition, unauthorized access, or any .similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potentiial access to personally identifiable
information,' whether physical or electronic. With regard to Protected Health
Information, " Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Conriputer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data", means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is.govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected. Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" nieans an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the.owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials.
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, bidmetric recoids, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. ■ ^

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services:

10. "Protected Health Information" (or "PHD has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160."^103.

11. "Security Rule" shall mean the Security Standards for the'Protection of Electronic
Protected Health Information at 45 C.F.R. Part.164, Subpart C, and amendments
thereto.. ■ ^ .

•  f , .

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized- individuals and is

•  developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

«

I. RESPONSIBILITIES OF DHHS AND THE CONTRACtOR

A. Business Use and Disclosure of Confidential Information.

«

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents,, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhit>it K Contractor Initials
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and passvrord-protected.

8. Open wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials _
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Date, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting- Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours)./

11. Wireless Devices. If End User is transmitting Confidential Date via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the date and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othen/vise required by law "or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to dietect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud ; must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The envlronmerit, as a
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Exhibit K

DHHS Information Security Requirements

whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. if the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a docurnented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly .
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.). . » . ^ ,
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^3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable;

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential , security events that can impact State of NH systems, and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.' '

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire^ the Contractor will, maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use-agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. , '

9. The Contractor will work with the Department at its request to complete a System
Management Survey., The purpose of the survey is to. enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The.Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior. express written consent is obtained from the Information Security Office
leadership member within the Department.

,11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and' recover from
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information,.and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law. ^

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State.of New Hampshir;e, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI: Jhis includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access tp the Confidential Data obtained under this
Contract to only those authorized .End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor rriust ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times. ' .

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

1(1 (f^
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e. limit disclosure of the Confidential Information to' the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, nnust be stored in an area that is
physically and technologically secure from access by unauthorized persoris
during duty hours as well as non-duty hours (e.g., door locks,: card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable rnedia as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed usjng appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user narrie and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials-used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any •
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and.procedures.
Contractor's procedures rnust also address how the Contractor will:

1. Identify Incidents;

2. Determine if.personally Identifiable information is involved in Incidents;
i'

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents. from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/09/18 Exhibit K Contractor Initials JUr
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State of New Hampshire

Department, of State

CERTIFICATE

t, William M. Gardner. Secretory of State of the State of New Hampshire, do hereby ccnify that HUNDRED NIGHTS. INC. is
a New Hampshire Nonpront Corporation registered to transact business in New Hampshire on August 24.201 1.1 funhcr certify
that all fees and dtKumetit-s requited by the Seemtarj- of Statc-s office have been received and i.s in good standing as far as this
office is concerned.

Busiitcss ID: 657855

Certificate Nuitiber: 0004491654

3

y
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©

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of April A.D.20I9.

William M. Gardner

Sccrctar>' of State
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CERTIFICATE OF VOTE

B. UirOJ-T-o^ , do hereby certify that:
(Name of the elected Officer of the Agency; canriot be contract signatory)

1. 1 am a duly elected Officer of H ̂ /J i G x <-
(Agency Name)

2. The following is a taie copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on _
(Date)

RESOLVED: That the or T^tr

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the -5" day of T o c' 20 / ?
(Date Contract Signed)

4. Lo CT Siy is the duly elected ^ of Ttit' i2
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

7^
(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this ^ ) day ofTlur\^ . 20 1^ .

By jk. T'/Zi-'A

(Name or bfected Officer of the Agency)

(iXrV)
(Notary Public/Justice of the Peace)

(NOTARY SEAL)

Commission Expires:

Lisa D Davts

Notary Put>lic. Slate of New Hampehire

My Commission Expires Oct. 17 2023 r- \

>3"



ACC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MtiUOOfYrvY)

05/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOTAFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLiaES
BELOW. THIS CERTinCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT If the certificate holder Is an ADDITIONAL INSURED, the poilcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condltiorts of the policy, certain policies rnay require an endorsemont. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PROOUCSR

Masledo Insurance Agency, Inc.

An Optisure Risk Partner

69A Island StreeL Suite \

Keene NH 03431

NAMg*^ Janice Sargent

Amivss- jan*ce.sargent®optisure.com

MSLRSqS) AFFORONC COVStACE NAICf

INSURB^A- SCU7Connecticut Undervmters, Inc
IMSLRe>

Hundred Nights Inc

Attn: MindyCambiar

PO Sox 033

Keene NH 03431

iNSURBtB- Ace Arnerican Insurance Company

INSURmC: AmWINS

INSURER D:

MSURStE:

INSURS1F; •

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BaOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TOVVHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDmONSOF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
L7R TYPE OF INSURANCE TrnSiraSi POLICY NUMBER

POLICY ffF
IMMlOOfYVYY)

^»DLICYEXP
(MM/ODTYYVYl LIMITS 1

A

X COMMBtaAL C04ERAL LUBILJTY

E  i Xl OCCUR

CPS2972508 02/15/2019 02/15/2020

EACH OCCURRENCE , 1,000.000

CLAJMS-MAO

UAMAUt lUKtcNIbU

PREMISES (Eo occurrence!
f 100.000

MEO EXP (Any one oerron) j 5.000

P^SONM. & ADV INJURY , 1,000,000

GENT AGGREGATE LIMIT APPUESFER: GENERAL AGGREGATE
, 2.000.000

>< POLICY 1 1 JECT 1 1 LOC
OTHER:

PROOuaS - COhPlOP AGO
, 2.000.000

Professional Liabiiity E & S 1.000.000

1

1

I AUrOMOBLE UABLfTY SINOIL LliJII
(EaeccidcntI

S

□ ANTALfrO

HEDULED
rrOS
JN-OW/NED

om y

BODILY INJURY (Per porjcn) t

OVNNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
AL

BCOLY INJURY (Per KCidWI) $

NC
Al

PROttWIVDAUAOe
(Per acddentl t

s

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS MACE

EACH OCCURRENCE $

AGGREGATE $

1 OED 1 1 RETEmiON $ t

B

WORKERS COMPS^SATION
AM) EMPLOYERS' UABUTY y 1N
AMV PROPRIETOR/PARThCR/EXEOJTIVE
OFFICER/MEMBER EXauOSX? "
(MtndatorylnNM
1' y«$, cMscnbo und»r
DtSO^IPTlON OF OPERATIONS b9»0v»

NfA 6S62UB5B92659-3^19 04/06/2019 04A)6/2020

•S^ PER OTH-
XN STATUTE £R

E.L. EACH ACOCENT , 100,000

E L. DSEASE • EA EMPLOYEE , 100,000

E,L. DSEASE. POLICY LIMIT ( 500,000

C
Directors & Otflcers

N0O2550245G 01/19/2019 01/19/2020

Occurrence/Aggregate
EPLI

SI ,000.000

$1,000,000

OES(

Hon

:RIPT10N of operations I locations IVEHCLES (ACOR0101, Additional Ramvks SchtdU*, may b* attached V more ap«e« It raquirad)

teless Shelter

CERTIFICATE HOLDER CANCELLATION

Department of Health & Human Services
129 Pleasant Street

SHOULD ANY OP THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVtSlONB

AUTHORIZED REPRES^rTATIVE

'  Concord
1

NH 03431

ACORO 25 (2016A)3) TTie ACORD name and logo are registered marks of ACORD
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HUNDRED NIGHTS
Reaching for the Wnrmth of Home
Cold Weather Shelter & Open Doors Resource Center

REVIEWED FINANCIAL STATEMENTS

YEARS ENDED DECEMBER 31, 2017 AND 2016



ANDERSON & GILBERT, INC.
295 PARK AVENUE

KEENE, NH 03431
603.357.1928

WWW.AGTAXFOLKS.COM

To the Board of Directors

HUNDRED NIGHTS. INC.

PO BOX 833

17 LAMSON STREET
KEENE NH 03431

We have reviewed the accompanying statement of financial position of Hundred
Nights, Inc. as of December 31. 2017, and the related statements of operations
and cash flows for the year then ended, in accordance with Statements on
Standards for Accounting and Review Services issued by the American Institute
of Certifred Public Accountants. All infomriation included in these financial
statements is the representation of the management of Hundred Nights, Inc.

A review consists principally of inquires of Company personnel and analytical
procedures applied to financial data. It is substantially less in scope than an
audit in accordance with auditing standards generally accepted in the United
States of America, the objective of which is the expression of an opinion
regarding the financial statements taken as a whole. Accordingly, we do not
express such an opinion.

Based on our review, we are not aware of any material modifications that should
be made to the accompanying financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of
America.

Keene. New Hampshire
August 15, 2018



HUNDRED NIGHTS, INC.

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2017 AND 2016

Assets

2017 2016

Current Assets

Cash & Cash Equivalents §— 5—90J05

Total Current Assets 80,816 90,905

Property and Equipment

Furniture & Equipment 25,141 23,021
Leasehold Improvements 9.362 9.362

Less: Accumulated Depreciation —

Net Property and Equipment 20,215 20,858

Other Assets

Long Term Investments

Total Other Assets

$  374 $

374

Total Assets $_101^ |_111763

Liabilities and Net Assets

2017 2016

Current Liabilities

Accounts Payable & Accrued Expenses 3.591 3.603
Deferred Revenue 9^950 10.000

Total Current Liabilities ^^.603

Total Liabilities 13,541 13,603

Net Assets

Unrestricted Net Assets, Beginning of the Year $ 98.160 $ 94.811

Change in Net Assets (10,306) 3.349
Unrealized Gain (Loss) on Investments 10 :

Total Net Assets 87^864 98,160

Total Liabilities and Net Assets $ 101,405 % 111,763

The accompanying noies to financial statements are an Integral part of these statements. 2



HUNDRED NIGHTS, INC.

STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31. 2017 AND 2016
2017 2016

Revenue

Contributions

Grants

Monadnock United Way

Government Grants

Special Events

Gifts in Kind

Program Income

Investment/Interest Income

$ 118,856 $ 102.4

Occupancy

Office & Facility Supplies

73

11,500 8,500

45,118 50.000

40,352 27,750

27,011 31,226

54,103 23,940

- 17,805

123 181

297,063 261,875
Total Revenue

Operating Expenses

Salaries & Benefits 145,993 137,020
57.149 56,397

Program Supplies 53,608 23,326
8.386 11,225

General & Administrative Expense 9,096 7,405
Fundraising Expenses

Professional Fees

Telephone & Communications

Insurance

Depreciation Expense

Client Assistance & Support

8.591 5.241

5,291 5,193

8,631 4,583

5,864 3.688

2.763 2,676

1,997 1.772

Total Operating Expenses 307,369 258,526

Change In Net Assets $ (10,306) $ 3^349

The accompanying notes to finandai statements are an integral part of these statements.
Page 3



HUNDRED NIGHTS, INC.
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2017 AND 2016
2017 2016

Cash Flows from Operating Activities

Change in Net Assets
Change in Net Assets ^ (10.306) $ .3,349

Total Change In Net Assets (10,306) 3,349

Adjustments to Change In Net Assets

Adjustments to reconcile Change in Net Assets to Net Cash:
Depreciation Expense
Unrealized (Gain) Loss on Investments 10

(Increase) Decrease in the Following Assets:
Prepaid Expenses

Increase (Decrease) in the Following Liabilities:
Accounts Payable & Accrued Expenses (12)
Deferred Revenue

2,763

(50)

2.676

159

 2.275

Total Adjustments ?iZlL hUl

Net Cash Provided By (Used In) Operating Activities (7,595) 6,619

Cash Flows from Investing Activities
Capital Expenditures, Net of Disposals (2,120) (371)
(Increase) Decrease in Long Term Investments (374)

Net Cash Provided By (Used In) Investing Activities (371)

Net Increase (Decrease) in Cash (10,089) 6,248

Cash at Beginning of the Year
Cash at Beginning of the Year 90905 84,657

Total Cash at Beginning of the Year 90^905 84^57

Cash at End of the Year ^ 80,816 $ 90,905

The accompanying notes to financial statemenis are an integral port of these statements. Page a



HUNDRED NIGHTS. INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2017 and 2016

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Hundred Nights. Inc., the Organization," is a not-for-profit corporation organized
in New Hampshire in 2011. The Organization is exempt from income tax under
Internal Revenue Code Section 501 (c) (3).

The Organization is a community organization providing shelter and crisis related
services to the displaced or homeless. The Organization supports the invisible
members of society who deserve dignity and a voice that is heard, through
community, collat>oration and guidance.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect certain reported amounts and disclosures. Accordingly, actual results
could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include highly liquid investments with short-term
maturities, excluding any assets limited as to use. For the year ending
December 31, 2017 and 2016 cash and cash equivalents includes a checking
and two savings accounts. The Board designated $20,000 to be held in reserve
in a savings account, the funds can only be used upon a board vote and requires
two signatures.

Assets Limited As to Use

Assets limited as to use consist of assets designated by the board and restricted
by donors. For the year ended December 31, 2017 and 2016 there were no
restricted assets.

PteeS



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2017 and 2016

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Property and EauiDment

Property and equipment are carried at cost. Maintenance repairs and minor
renewals are expensed as incurred. Major renewals, betterments and leasehold
improvements are capitalized. Depreciation is computed on the straight-line
method, using half-year convention in the year of acquisition and the year of
disposal, and is provided over the estimated useful life of each class of
depredable assets. Leasehold improvements are being depreciated over 39
years and at the end of the lease if not renewed any undepreciated value will be
taken.

NOTE 2 - FUNCTIOtNlAL EXPENSES

The Organization provides shelter and a resource center for homeless individuals
in the Monadnock region. Expenses related to providing these services are as
follows:

2017 2016

Program Expenses $ 220,210 $ 178,871

Administrative and General 71,498 67,747

Fundraisinq Expenses 15.661 11,908

Total $ 307.369 $ 258,526

NOTE 3 - COMMITMENT AND CONTINGENCIES

The Organization leases its office, shelter and resource center facilities from
Timoleon and Kiriaky Chakalos under a tease agreement updated as of March 1,
2017. The addendum replaces the 5 year term with an 18 month term beginning
January 1, 2016 through June 30, 2017. The lease was.extended as of July 1,
2017 for a 1 year term ending June 30, 2018. The lease payments for 2017 are
$4000 per month for a total of $48,000. On July 1, 2018 the lease was again
extended at the same lease payment for an additional year ending June 30,
2019. The future minimum lease payments for 2018 are $48,000.



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2017 and 2016

NOTE 4 - DEFERRED REVENUE

Deferred Revenue consists of funds received to be used for future expenses,
activities and events. As of December 31. 2017 and 2016 this amount is $9,950
and $10,000, respectively and is primarily funds designated for operations in the
following year

NOTE 5 - DONATED GOODS AND SERVICES

The Organization receives significant donations of volunteer time which are not
recognized in these statements. For the year ending December 31, 2017 and
2016 there was volunteer labor with an estimated at value of $268,084 and
$270,000, respectively. Additionally, there are significant donations of food,
supplies and clothing, which have been recorded as Gifts in Kind at their fair
market value. The total of program supplies donated in 2017 and 2016 is
$56609 and $23,326, respectively. Also recorded as Gifts in Kind are discounted
services provided of $495 and $614, for the year ended December 31, 2017 and
2016, respectively. The food, clothing and supplies are also listed in these
financial statements as Program Supplies.

NOTE 6 - RETIREMENT PLAN

The Organization adopted a Simple IRA plan for its employees who work more than 30
hours per week. The Organization matches 100% of the employee contributions up to
3% of compensation. For the year ended Deceml>er 31, 2017 and 2016 the matching
contribution to eligible employees amounted to $2,378 and $2,847, respectively.

NOTE 7 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through August 15, 2018, which is ttie
date the financial statements were available to be issued. The Organization
does not believe that any events requiring recognition or disclosure occurred
between December 31, 2017 and August 15. 2018.

Pige?
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REVIEWED FINANCIAL STATEMENTS

YEARS ENDED DECEMBER 31, 2016 AND 2015



ANDERSON & GILBERT, INC.
295 PARK AVENUE
KEENE. NH 03431

603.357.1928
WWW.AGTAXFOLKS.COI\/l

To the Board of Directors

HUNDRED NIGHTS, INC.
PO BOX 833
17 LAMSON STREET

KEENE NH 03431

We have reviewed the accompanying statement of financial position of Hundred
Nights, Inc. as of December 31. 2016, and the related statements of operations
and cash flows for the year then ended, in accordance with Statements on
Standards for Accounting and Review Services issued by the American Institute
of Certified Public Accountants. All Information included in these financial
statements is the representation of the management of Hundred Nights, Inc.

A review consists principally of inquires of Company personnel and analytical
procedures applied to financial data. It is substantially less in scope than an
audit in accordance with auditing standards generally accepted in the United
States of America, the objective of which Is the expression of an opinion
regarding the financial statements taken as a whole. Accordingly, we do not
express such an opinion.

Based on our review, we are not aware of any material modifications that should
be made to the accompanying financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of
America.

Keene, New Hampshire
November 11. 2017



HUNDRED NIGHTS, INC.

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2016 AND 2015

Assets

2016 2015

Current Assets

Cash & Cash Equivalents $ 90,905 $ 84,657
Prepaid Expenses

159

Total Current Assets 90,905 84,816

Property and Equipment

Furniture & Equipment 23,021 22,650
Leasehold Improvements 9,362 9,362

Less: Accumulated Depreciation —

Net Property and Equipment 20^858 23J63

Total Assets $_111Z63 $ 107,979

Liabilities and Net Assets

2016 2015

Current Liabilities

Accounts Payable & Accrued Expenses $ 3.603 $ 5,443
Deferred Revenue 10^000 1J2%

Total Current Liabilities 1^603 13JM

Total Liabilities 13,603 13,168

Net Assets

Unrestricted Net Assets, Beginning of the Year 94,811 46,838
Change in Net Assets ILBZl

Total Net Assets _9M11
\

Total Liabilities and Net Assets $ 111,763 $ 107^979

The accompanying notes to rmancial statements are an integral part of these statements. ^9® ̂



HUNDRED NIGHTS. INC.

STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31, 2016 AND 2015

2016 2015

Revenue

Contributions $ 102,473 $  69.020

Grants 8,500 62,400

Monadnock United Way 50,000 55,000

Government Grants 27,750 29.123

Special Events 31,226 24,951

Gifts in Kind
23,940 -

Program Income 17,805

Investment/Interest Income 181 232

Total Revenue 261,875 240,726

Operating Expenses

Salaries & Benefits 137.020 112,928

Occupancy 56,397 42,341

Program Supplies 23,326 -

Office & Facility Supplies 11,225 10,360

General & Administrative Expense 7.405 7,068

Fundraising Expenses 5.241 4,248

Professional Fees 5,193 4,207

Telephone & Communications 4,583 2,324

Insurance 3,688 3,321

Depreciation Expense 2,676 2,795

Client Assistance & Support
1,772 2,161

Total Operating Expenses
258,526 191,753

Change in Net Assets $  3,349 $  48,973

The accompanying notes to financial statements are an integral part of those statements. Page 3



HUNDRED NIGHTS, INC.

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2016 AND 2015
2016 2015

Cash Flows from Operating Activities

Change in Net Assets

Change in Net Assets I 1—47^^

Total Change in Net Assets 3,349 47,973

Adjustments to Change in Net Assets

2,676 2.795

159 (159)

Adjustments to reconcile Change in Net Assets to Net Cash:
Depreciation Expense

(Increase) Decrease in the Following Assets:
Prepaid Expenses

Increase (Decrease) in the Following Liabilities:
Accounts Payable & Accrued Expenses (1,840) 1.496
Deferred Revenue —(16.975)

Total Adjustments 3^270

Net Cash Provided By (Used In) Operating Activities 6,619 33,130

Cash Flows from Investing Activities

Capital Expenditures. Net of Disposals t5Zi) [2,052)

Net Cash Provided By (Used In) Investing Activities 1371)

Net Increase (Decrease) in Cash 6,248 31,078

Cash at Beginning of the Year
Cash at Beginning of the Year 84,657 53,579

Total Cash at Beginning of the Year 5M5Z. 53^5^

Cash at End of the Year ^ 90,905 $ 84,657

The accompanyinfl noies to financial statements are an integral pan of these statements. ^



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2016 and 2015

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Hundred Nights, Inc., the Organization," is a not-for-profit corporation organized
in New Hampshire in 2011. The Organization is exempt from Income tax under
Internal Revenue Code Section 501(c) (3).

The Organization is a community organization providing shelter and crisis related
services to the displaced or homeless. The Organization supports the invisible
members of society who deserve dignity and a voice that is heard, through
community, collaboration and guidance.

Use of Estimates

The preparation of financiai statements In conformity with gerierally accepted
accounting principles requires management to make estimates and assumptions
that affect certain reported amounts and disclosures. Accordingly, actual results
could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include highly liquid investments with short-term
maturities, excluding any assets limited as to use. For the' year ending
December 31. 2016 and 2015 cash and cash equivalents includes a checking
and two savings accounts. The Board designated $10,000 to be held in reserve
in a savings account, the funds can only be used upon a board vote and requires
two signatures.

Assets Limited As to Use

Assets limited as to use consist of assets designated by the board and restricted
by donors. For the year ended December 31. 2016 and 2015 there were no
restricted assets.

Ptte 5



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31. 2016 and 2015

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Property and Equipment

Property and equipment are carried at cost Maintenance repairs and minor
renewals are expensed as incurred. Major renewals, betterments and leasehold
improvements are capitalized. Depreciation is computed on the straight-line
method, using half-year convention in the year of acquisition and the year of
disposal, and is provided ̂ -over the estimated useful life of each class of
depreciable assets. Leasehold improvements are being depreciated over 39
years and at the end of the lease if not renewed any undepreciated value will be
taken.

NOTE 2 - FUNCTIONAL EXPENSES

The Organization provides shelter and a resource center for homeless individuals
in the Monadnock region. Expenses related to providing these services are as
follows:

2016 2015

Program Expenses $ 178,871 $ 119.794

Administrative and General 67.747 62,879

Fundralsing Expenses 11,908 10,080

Total $ 258.526 $ 192.753

NOTE 3 - COMMITMENT AND CONTINGENCIES

The Organization leases its office, shelter and resource center facilities from
Timoleon and Kiriaky Chakalos under a lease agreement updated as of March 1,
2016 The addendum replaces the 5 year term with an 18 month term beginning
January 1 2016 through June 30. 2017. The lease payments for 2016 were
$4000 per month for a total of $48,000. Beginning in January 2017 the monthly
lease payment goes up to $4,250. The future minimum lease payments for 2017
are $51,000.

PB8e6



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2016 and 2015

NOTE 4 - DEFERRED REVENUE

Deferred Revenue consists of funds received to be used for future expenses,
activities and events. As of December 31. 2016 and 2015 this amount is $10,000
and $7,725, respectively and is primarily funds designated for operations in the
following year.

NOTE 5 - DONATED GOODS AND SERVICES

The Organization receives significant donations of volunteer time which are not
recognized in these statements. For the year ending December 31, 2016 there
was volunteer labor of 10,582 hours, the value of the volunteer labor is estimated
at $270,000. Additionally, there are significant donations of food, supplies and
clothing, which have been recorded as Gifts in Kind at their fair market value.
The total of program supplies donated in 2016 is $23,326 plus $614 of
discounted sen/ices for a total of $23,940 in Gifts in Kind revenue. The food,
clothing and supplies are also listed in these financial statements as Program
Supplies.

NOTE 6 - RETIREMENT PLAN

The Organization adopted a Simple IRA plan for Its employees who work more than 30
hours per week. The Organization matches 100% of the employee contributions up to
3% of compensation. For the year ended Deceml>er 31, 2016 the matching contribution
to eligible employees amounted to $2,847.

NOTE 7 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through November 11, 2017, which is
the date the financial statements were available to be issued. The Organization
does not believe that any events requiring recognition or disclosure occurred
between December 31,2016 and November 11, 2017.

Ptge7
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ANDERSON & GILBERT, INC.
295 PARK AVENUE

KEENE, NH 03431
WWW.AGTAXFOLKS.COIVI

603.357.198

To the Board of Directors

Hundred Nights, Inc.
PO Box 833

17 Lamson Street

Keene, NH 03431

We have reviewed the accompanying statement of financial position of Hundred
Nights, Inc. as of December 31. 2015, and the related statements of operations
and cash flov»ra for the year then ended. In accordance wrth Statements on
Standards for Accounting and Review Services issued by the American Institute
of Certified Public Accountants. All information included in these financial
statements is the representation of the management of Hundred Nights, Inc.

A review consists principally of inquires of Company personnel and analytical
procedures applied to financial data. It is substantially less in scope than an
audit in accordance writh auditing standards generally accepted in the United
States of America, the objective of which is the expression of an opinion
regarding the financial statements taken as a whole. Accordingly, we do not
express such an opinion.

Based on our review, we are not aware of any material modifications that should
be made to the accompanying financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of
America.

Keene, New Hampshire
November 17, 2016

Page 1



HUNDRED NIGHTS, INC.

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2015 AND 2014

Assets

2015 2014

,657
159

Current Assets

Cash & Cash Equivalents $ 53,579
Prepaid Expenses

Total Current Assets

Property and Equipment
Furniture and Equipment
Leasehold Improvements
Vehicle

Less: Accumulated Depreciation

Net Property and Equipment

Total Assets

Liabilities and Net Assets

84,816 53,579

22,650 19,398

9,362 9,362
. 1,500

(8,849) (6.354)

23,163 23,906

$ 107,979 $ 77,485

Current Liabilities
Accounts Payable & Accrued Expenses
Deferred Revenue

Total Current Liabilities

Net Assets

Unrestricted Net Assets. Beginning of the Year
Change in Net Assets

2015 2014

$  5.443 $ .  3.947

7.725 26,700

13,168 30,647

46,838 37,318

47,973 9.520

94,811 46,838
Total Net Assets, End of the Year

Total Liabilities and Net Assets $ 107,979 $ 77,485

The Bccompanying notes to financial statements are an mtegrai part of these statements. ^80® 2
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HUNDRED NIGHTS, INC.
STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31, 2015 AND 2014
2015 2014

Revenue

Contributions ® 69,020 $ 91,721
Grants 62.400 14,850
Monadnock United Way 55,000 29.457
Government Grants 29,123 18,250
Fundraising Events 24,951 27.892
Investment/Interest Income

Total Revenue

Operating Expenses

Salaries & Benefits

Occupancy

Payroll Taxes

Office & Fadrity Supplies

Professional Fees

Depreciation Expense

Telephone & Communications

General & Administrative Expense

Client Assistance & Support

Insurance

Fundraising Expenses

240.726 182.227

104,125 97.253

42,341 40,113

8,803 8,513

10,360 6,063

4,207 4,515

2,795 2.561

2,324 2,118

8,068 4,593

2,161 894

3,321 2,766

4,248 3,318

Total Operating Expenses —

Change In Net Assets ^ ! 2,620

Th8 occompanylrto notes to ftnandsl statements are en integfBl pert of these statemonte.
Pege 3



HUNDRED NIGHTS, INC.

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2015 AND 2014
2015 2014

Cash Flows from Operating Activities

Change In Net Assets
Change in Net Assets

$  47,973 $
i

9,520

Total Change in Net Assets 47,973 9,520

Adjustments to Change in Net Assets

Adjustments to reconcile Change In Net Assets to Net Cash;
Depreciation Expense

(Increase) Decrease in the Foilowing Assets:
Prepaid Expenses

Increase (Decrease) in the Following Liabilities:
Accounts Payable & Accrued Expenses
Deferred Revenue

2,795

(159)

1.496

(18,975)

2,561

1,621

17,550

Total Adjustments
(14,843) 21,732

Net Cash Provided By (Used In) Operating Activities 33,130 31.252

Cash Flows from Investing Activities
Capital Expenditures, Net of Disposals

(2,052) (5,764)

Net Cash Provided By (Used In) Investing Activities
(2.052) (5.764)

Net Increase (Decrease) in Cash
31,078 25.488

Cash at Beginning of the Year
Cash at Beginning of the Year

53,579 28,091

Total Cash at Beginning of the Year
53,579 28,091

Cash at End of the Year
$  84,657 ;$  53,579

The accompanying notes to financial slatemenls are an integral part of these slalemenls. ''"5° "



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2015 and 2015

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Hundred Nights, Inc., the Organization," is a not-for-profit corporation organized
in New Hampshire In 2011. The Organization is exempt from income tax under
Intemal Revenue Code SecUon 501(c)(3).

The Orqanization is a community organization with three componente. Th^
provide a cold weather shelter with clean beds in a warm and Mfe envlronmerrt
overnights during the winter months to homeless in the area.
also provides a year-round Open Doors Resource Center, for homeless
individuals to gather for sustenance of body and spirit and on one night per week
a free medical clinic for the uninsured or under-insured is held.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimat^ and assumptiorw
that affect certain reported amounts and disclosures. Accordingly, actual results
could differ from those estimates.

Cash and Cq?h Eguivalents

Cash and cash equivalents Include highly liquid investments with short-tetm
maturities excluding any assets limited as to use. For the year ending
December 31. 2015 and 2014 cash and cash equivalents Includ^ a checW^
anTtHJ^o savings accounts. The Board designated $10,000 to be held in reserve
in a savings account the funds can only be used upon a board vote and requires
two signatures.

^ssets Limited As to Use

Assets limited as to use consist of assets designated by the board and restrictedS^ono™ For the year ended December 31, 2015 and 2014 there were no
restricted assets.

PtgeS



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 201S and 2015

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Property and Equipment

Property and equipment are carried at cost. Maintenance repairs and minor
renewals are expensed as incurted. Major renewals, betterments and leasehold
improvements are capitalized. Depreciation is computed on the straight-iine
method, using half-year convention in the year of acquisition and the year ̂
disposal, and is provided over the estimated useful life of each class of
depreciable assets. Leasehold improvements are being depreciated over 39
years and at the end of the lease if not renewed any undepreciated value vrill be
taken.

NOTE 2 - FUNCTIONAL EXPENSES

The Organization provides shelter and a resource center for homeless individuals
in the Monadnock region. Expenses related to providing these services are as
folbws:

2015 2014

Program Expenses

Administrative and General

Fundralsing Expenses

Total

$  119.794 $ 107.444

62.879 59,103

10,080 6,160

$  192.753 $ 172,707

NOTE 3 - COMMITMENT AND CONTINGENCIES

The Organization leases its ofRce. shelter and resource center facilities from
Timoleon and Kiriaky Chakalos under a lease agreement updated as of April 15,
2014 for a term of 5 years, from the initial beginning lease period of January 1,
2011 The monthly lease payments are $2,500 and the lease does allow for an
annual increase of a maximum of 3 percent The increase feature of the lease
was invoked in 2014 due to increased taxes and the Organization vras f^qu'^ed
to pay an additional $1,600 for 2014 rent. The monthly lease payment for 2015
was $2,850. Beginning in January 2016 the lease payments were increased to
$4,000 per month due to the increased space and resources being used, the
lease payment includes some utilities as well. The future minimum lease
payments for 2016 are $48,000.

Page 6



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31, 2015 and 2015

NOTE 4 - DEFERRED REVENUE

Deferred Revenue consists of funds received to be used for future expenses,
activities and events. As of December 31, 2015 and 2014 this amount is $7,725
and $26,700, respectively and is primarily funds designated for operations in the
following year.

NOTE 5 - DONATED GOODS AND SERVICES

The Organization receives significant donations of volunteer time which are not
recognized in these statements. For the year ending December 31, 2015 there
was volunteer labor of approximately 10,000 hours, the value of the volunteer
labor is estimated between $100,000 and $200,000. Additionally, there are
significant donations of food, supplies and clothing, which also have not been
reflected in the financial statements. The fair market value of these donations is
valued at approximately $50,000. Beginning in 2016, the Organization is going
to record these donations as Gifts In Kind at their fair market value when
received on the financial statements.

NOTE 6 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through November 17, 2016, which is
the date the financial statements vyere available to be issued. The Organization
does not believe that any events requiring recognition or disclosure o<^rred
between December 31, 2015 and November 17, 2016 other than the following
two items.

As mentioned in Note 5. Gifts of supplies, food and clothing will be recognized as
Gifts in Kind on the financial statements at their fair market value \when received.

Beginning in 2016. the Organization is offering two new employee benefits, a
Simple IRA and dental insurance to all employees working 30 hours or more.
The Organization is offering up to a 3% match to the Simple IRA for all eligible
participants.

PiSe7



RFA-2020-DEHS-01-STATE 3.2.8.3.

HUNDRED NIGHTS, INC.

FINANCIAL STATEMENTS

YEARS ENDED DECEMBER 31, 2014 AND 2013



ANDERSON & GILBERT, INC.
295 PARK AVENUE

KEENE. NH 03431
WWW.TAXFOLKS.NET

(603) 357-1928

To the Board of Directors

Hundred Nights, Inc.
PO Box 833

17 Lamson Street

Keene, NH 03431

We have reviewed the accompanying statement of financial position of Hundred
Nights, Inc. as of December 31. 2014, and the related statements of operations
and cash flows for the year then ended, in accordance with Statements on
Standards for Accounting and Review Services issued by the American Institute
of Certified Public Accountants. All information included in these financial
statements is the representation of the management of Hundred Nights. Inc.

A review consists principally of inquires of Company personnel and analytical
procedures applied to financial data. It is substantially less in scope than an
audit in accordance with auditing standards generally accepted in the United
States of America, the objective of which is the expression of an opinion
regarding the financial statements taken as a whole. Accordingly, we do not
express such an opinion.

Based on our review, we are not aware of any material modifications that should
be made to the accompanying financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of
America.

CP^

Keene, New Hampshire
November 15, 2015
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HUNDRED NIGHTS INC.

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2014 and 2013

Assets

Current Assets

Cash & Cash Equivalents

Total Current Assets ,

Property and Equipment
Furniture and Equipment
Leasehold Improvements
Vehicle

Less: Accumulated Depreciation

Net Property and Equipment

2014

S  53.579 $_

53,579

19,398
9.362
1,500

(6.354)

2013

28,091

28.091

19,398
5,098

(3.793)

23,906 20,703

Total Assets
77,485 $ 48,794

Liabilities and Net Assets

Current Liabilities
Accounts Payable & Accrued Expenses
Deferred Revenue

Total Current Liabilities

2014

3,947 $
26,700

30,647

2013

2,326
9.150

11,476

Net Assets

Unrestricted Net Assets. Beginning of the Year
Chnange in Net Assets

Total Net Assets, End of the Year

Total Liabilities and Net Assets

37.318
9,520

46,838

18,188
19,130

37,318

77.485 $ 48.794

The accompsnyihg notes to financial statements are on integral part ot these statements.
Pege 2



HUNDRED NIGHTS INC.

STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31,2014 and 2013

Revenue

Contributions

Grants

Monadnock United Way

Govemment Grants

Fundraislng Events

Interest Income

Total Revenue

2014

182^

2013

91,721 $ 61,392

14,850 35.650

29,457 20,000

18,250 11,735

27,893 8,054

57 58

137,089

Operating Expenses

Salaries & Benefits

Occupancy

Payroll Taxes

Office & Faculty Supplies

Professional Fees

Depreciation Expense

Telephone & Communications

General & Administrative Expense

Insurance

Fundraislng Expenses

Total Operating Expenses

Change in Net Assets

97.253

40.113

8,513

6,063

4,515

2,561

2,118

5,487

2.766

3.318

172.707

52,635

39,774

5.345

3,513

3,265

3,157

3,108

2,939

2,120

2,104

117,959

9,520 $ 19,130

The acoompanyinQ notes to financial statements are an Integral part of these statements.
Page 3



HUNDRED NIGHTS INC.

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31. 2014 and 2013

2014 2013

Cash Flows from Operating Activities

Change in Net Assets

Change in Net Assets

Total Change In Net Assets

Adjustments to Net Income

Adjustments to reconcile Change in Net Assets to Net Cash:
Depreciation Expense

(increase) Decrease in the Following Assets:
Accounts Receivable

Increase (Decrease) in the Following Liabilities:
Accounts Payable & Accrued Expenses

Deferred Revenue

Total Adjustments

Net Cash Provided By (Used In) Operating Activities

Cash Flows from Investing Activities

Capital Expenditures

Net Cash Provided By (Used In) Investing Activities

Net Increase (Decrease) in Cash

Cash at Beginning of the Year

Cash at Beginning of the Year

Total Cash at Beginning of the Year

Cash at End of the Year

$  9.520 S 19.130

9,520

2,561

1,621

17,550

21,732

31.252

(5,764)

28,091

28,091

19,130

3,157

2,326

9,150

14,633

33,763

(10.555)

(5,764) (10,555)

25,488 23.208

4,883

4,883

$  53,579 $ 28,091

The accompanyino noies to financial statements are an Integral part of these statements.
Page 4



HUNDRED NIGHTS, INC.
NOTES TO FINANCIALS STATEMENTS

DECEMBER 31,2014 and 2013

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Hundred Nights, Irw.. "the Organization.' is a not-for-profit corporation organized In
Hampshire in 2011. The Organization Is exempt from income tax under Internal Revenue Code
Section 501(cX3).

The Organization Is a community organization with three components. They ̂ vide a cold
weather shelter with clean l)eds In a warm and safe environment overnights during the winter
months to homeless In the area. The Organization also provides a year-round Open Doors
Resource Center, for homeless Individuals to gather for sustenance of body and spirit and on one
night per week a free medical clinic for the uninsured is held.

Use of Estimates

The preparation of financial statements in conformity \v1th generally awepted acoounU^
principles requires management to make estimates and assumptions that affect certain reported
amounts and disclosures. Accordingly, actual results could differ from those estimates.

Cash and Cash Equivalents
\

Cash and cash equivalents, include highly liquid investments with short-term maturities, exduding
any assets limited as to use. For the year ending December 31, 2014 ̂ d 2013 cash and c^h
equivalents includes a checking and a savings account and a PayPal account for on-line
donatior\s.

Assets Limited As to Use

Assets limited as to use consist of assets designated by the board and restricted by donors^ F^
the year ended December 31. 2014 and 2013 there was $0 and $2,150 of temporarDy rested
assets, respectively. The 2013 funds were designated for the completion of a shower installation
in the facility which was completed in 2014.

Property and Eouioment

Property and equipment are carried at cost. Maintenance repairs and minor renevv^s are
expensed as Incurred. Major renewals, betterments and leasehold Improvements are capitalized.
Depreciation is computed on the straight4ine method, using half-year co^ntion in the year o
acquisition and the year of disposal, and Is provided over the estimated useful life of each class of
depreciable assets. Leasehold improvemenU are being depreciated over 39 years and at the
end of the lease if not renewed any undepreciated value will be taken.
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HUNDRED NIGHTS, INC.
NOTES TO FINANC1ALS STATEMENTS

DECEMBER 31. 2014 and 2013

NOTE 2 - FUNCTIONAL EXPENSES

The Organization provides shelter and a resource center for homeless individuals In the
Monadnock region. Expenses related to providing these services are as follows:

2014 2013

Program Expenses
$  107.444 $ 88.835

Administrative and General 59,103 26.039

Fundraising Expenses 2.842 3.085

Total $  169.389 $ 117.959

NOTE 3 - COMMITMENT AND CONTINGENCIES

The Organization leases its office, sheiter and resource center facilities froin TitnoiMn and
Kiriaky Chakalos under a lease agreement updated as of April 15, 2014 for a term of 5 years,
from the InlUal Ijeginning lease period of January 1, 2011. The monthly iMse ^
$2 500 and the lease does allow for an annual Increase of a maximum of 3 Pei^t T^
increase feature of the tease was invoked In ,2014 due to increased taxes and the
was required to pay an additional $1,600 for 2014 rent The monthly lease parent for 2015 and
future years Is $2,850. The future minimum lease payments for 2015 are $34,200

NOTE 4 - DEFERRED REVENUE

Deferred Revenue consists of funds received to be used for future eN)en^s. pities
events. As of December 31. 2014 and 2013 this amount Is $26,700 and $9,150, respectively and
is primarily funds designated for operations In the follovring year.

NOTE 5 - DONATED GOODS AND SERVICES

The Organization receives significant donations of volunteer t^e v4iich
these statements Additionally, a vehicle was donated in 2014 and recorded at the Kelly Blue
Book fair market value at the time of the donation. The KBB fair market value at the Ume of the
donation was $1,500 and is being depreciated using the Organization Property and Equipment
accounting policies. The gift was recognized as a gift in kind at the fair market value.

NOTE 6 - SUBSEQUENT EVENTS

Subsequent events have been evaluated through November lS. 2015.
financial statements were avaUable to be Issued. The Organization does not believe that any
events requiring recognition or disclosure occurred between December 31. 2014 and November
15. 2015.
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Hundred Nights, Inc. - BOARD OF DIRECTORS/STAFF UST - 2019

Branweh Gregory

Chair until 2019

On Board til 2020

Governance

Cindy Sterling

Vice-Chair until 2019

on Board til 2019

Gov. & Finance

Dick Newton

Treasurer until 2020

On Board til 2021

Finance & PP/F

Roberta Frasler

/  on Board til 2020

Development

Teresa Starkey

Secretary

On Board til 2020

Development

Tamara Barett'

on Board til 2021

Development

Ben Tilton

On Board til 2019

Governance ,

Chuck Mobllla

on Board til 2021

PP/F

Jan Peterson

On Board til 2020

Gov. & Finance

Doug losue

on Board til 2020

PP/F

Additional Committee Members: Nancy Newton - Developmerit

Mindy Cambiar, Executive Director Jeffrey Nass, Staff



MELINDA CAMBIAR RFA-2020-DEHS-01-STATE 3.2.3. RESUME

EXPERIENCE

Executive Director, Hundred Nights, Inc. 2013 - Present
General Position Description:

The Executive Director is responsible for the overall management of the
organization, including program development, resource allocation, and business
operations. The Director inspires and leads a diverse team of staff, advises and
informs the board of directors, and champions the organization's vision, goals, and

values.

Key Responsibilities Include:

Lead the strategic operation and administration of the organization. Oversee
development, implementation, quality, measurement, and promotion of programs,
products and services."

Serve as spokesperson for the organization and promote its mission, programs, and
values. Establish and build strong collaborative relationships with community
groups,'donors, volunteers, clients, government officials, and the press. Collaborate
with organizations providing complementary services.
Lead and inspire staff to accomplish the goals of the organization and understand
and fully embrace the mission and values.
Work with Board of Directors to ensure adequate funds from diverse, ongoing

revenue streams to sustain and further the organization's mission and programs.

Spearhead fundraising efforts, including motivating staff and volunteers to
embrace and support fundraising goals and efforts.
Build strong relationships with the Board of Directors and work together with the
board in governance best practices, responsibilities, board composition, risk
management, finance, legal, and fundraising.

Update the board on programs and funding and communicate any issues with
potential to affect the organization and its mission, provide reports to the Board as
directed.

Work with Board of Directors on the development, implementation, and periodic
assessment of a strategic plan including goals, objectives, and timelines.
Direct staff, finance committee, and board in budget preparation, effectively
manage resources within budget guidelines.
Ensure the organization is compliant with required nonprofit regulations qt the
federal, state and local levels and is transparent and accurate in all its records and
documents.

Implement and maintain best practices for planning, programs, fundraising,
finance, risk management, and HR.



stay current in developments and trends in the nonprofit sector and issues relevant

to the mission and make recommendations as appropriate.

Professional Photographer

With former University of Michigan professor Dr. Sarah Aclego 2010 - Present

-  Traveled to research field sites and photographed scientists in the field in

Alaska, Canadian Rockies, Iceland and Greenland.

Founder, Executive Director, The Community Kitchen 1982-2006

- Started a local "soup kitchen" and food distribution site for people in need.

EDUCATION

1998 Honorary PHD In Humane Letters

Franklin Pierce University

Rindge,.NH 03461

1986 Master of Science In Community Economic Development

New Hampshire'College, now Southern NH University
Manchester, NH 03101

1983 Bachelor of Arts, Independent Major In History and Economics

Keene-State College

Keene, NH 03431

Additional Knowledge, Skills:

Dedication and commitment to the organization's mission and values.

Progressive experience in rnanagement at a leadership level.
Broad experience in planning, budgeting, managing, and working with a board of

directors.

Extensive experience in furldraising including planning, prospect development,
donor stewardship, and grants.

Demonstrated ability to build donor and community relationships.

Leadership experience in strategic planning.

Solid knowledge of nonprofit accounting principles and financial procedures.

Exceptional interpersonal, verbal and written communication skills, including public

speaking.'

Outstanding leadership, networking, and motivational skills.

An innovative, strategic thinker with initiative and passion.

Has personal knowledge of.and oversight of staff in all aspects of case
rnanagement.



JEFFREY E MASS RFA-2020-DEHS-01-STATE ,3.2.3

RESUME

OBJECTIVE

To aid the people of our community experiencing homelessness by providing
shelter and resources.

SKILLS & ABILITIES

Assess individuals' and families' needs for well-being and obtaining housing.
Develop an individualized plan with the types of services and, assistance programs

^ *

to meet their needs

Assist individuals and families with accessing emergency shelter.

Assist individuals and families with applying for and accessing permanernt housirig.
Assist individuals and families with applying for mainstream benefits, including, but
not limited td; SSI, TANF, SNAP, Medicaid, Veteran and other State or Federal

benefits.

Assist individuals and families witti accessing community providers and supports,
for, including .but not limited to, mental health services, substance use treatment,
medical care, employment, veterans benefit, financial and food assistance, ahd
education supports. ■ ' ;

Certification, knowledge.and use of HMIS

EXPERIENCE. '

Shelter Administrator, Hundred Nights, Inc. 2014-2016

Keene, NH 2017-present

-  To provide overnight safe shelter and collection of personal information for
case planning and data entry.

ResoOrce Center Manager, Hundred Nights, Inc. 2016 - 2017

Keene, NH* ■
^ *

-  To provide d safe environment to anyone in need of resources, including food
and day shelter. . - •

i

EDUCATION

Hunterdon Central High School - NJ - Diploma

-  You might want to include your CPA here and a brief summary of.relevant
coursework, awards, and honors.

COMMUNICATION

'Ability to speak to groups or individuals clearly in person, on the telephone, or
via email to express the mission and needs of Hundred Nights, Inc.



LEADERSHIP

-  Former Boy Scout Leader and served on Scouting committees for over 10 years

- Supervisor at Hundred Nights, Inc. over 5 years



IAN GRIFFIN-BALES -2020-DEHS-01-STATE 3.2.3. RESUME

SKILLS & ABILITIES

Assess individuals" and families' needs for well-being and obtaining housing.

Develop an individualized plan with the types of services and assistance programs

to meet their needs

Assist individuals and families with accessing emergency shelter.

Assist individuals and families with applying for and accessing permanent-housing.

Assist individuals and families with applying for mainstream benefits, including, but
not limited to, SSI. TANF, SNAP. Medicaid. Veteran and other State or Federal .

benefits.

Assist individuals and families with accessing community providers and supports,

for, including but not limited to, mental health services, substance use treatment,

medical care, employment, veterans benefit, financial'and fopd assistance, and
education supports.

EXPERIENCE

Overnight Awake Staff, Hundred Nights, Inc.

Keene, NH

-  To provide overnight safe shelter.

- Collection of personal information.

- Documenting medical issues.

- Monitoring of Guests overnight.

- Monitoring building.

- Directing Guest as to services and locations.

12/07/2014 - Present



ROGER LAPERLERFA-2020-DEHS-01-STATE 3.2.3. RESUME

SKILLS & ABILITIES

Assess individuals* and families' needs for well-being and obtaining housing.

Develop an individualized plan with the types of services and assistarice programs
to meet their needs

Assistjindividuals and families virith accessing emergency shelter.

Assist individuals and families with applying for and accessing permanent housing.

Assist individuals and families with applying for mainstream benefits, including, but
not limited to, SSI, TANF, SNAP, Medicaid, Veteran and other State or Federal

benefits.

Assist individuals and families with accessing community providers and supports,

for, including but not limited to, mental health services, substance use treatment,
medical care, employment, veterans benefit, financial and food assistance, and
education supports.

EXPERIENCE

Dally Intake Coordlnator/Overnlgtit Awake Staff, Hundred NIgtits, Inc. 2019 - Present

Keene, NH ,

-  To provide overnight safe shelter and collection of personal information for
case planning and data entry.

Resident Manager. Souttiwestern Connmunlty Services 2013 - 2017
Second Chance for Success Housing Coordinator

Keene, NH

-  Provided'case management for clients in various programs
- Conducted bed checks

- Conflict resolution with clients

EDUCATION

University of Vermont - VT

Spaulding High School - VT



MELISSA MARSH RFA-2020-DEHS-01-STATE 3.2.3. RESUME

EXPERIENCE

Shelter Overnight Awake Staff, Hundred Nights, Inc. ' 2019-Present

• Monitoring overnight guests and building

• Assisting guests with intake paperwork and procedures

•  Answering telephone calls

•  Communicating with Managers

Southwestern Community Services, Housing Stabilization
Volunteer Intern 2018 - 2018

I

•  Administration Assistant training

•  Sorting and filing documents In proper files

•  Copying, scanning and printing documents

•  Researching and cross-referencing resources both by phone and online

• Checking inventory

EDUCATION
>  ̂

1992 Southern NH University
Manchester, NH

Accounting

1983 Brewer High School

Somerville. AL

GED

SKILLS & ABILITIES

Assess individuals" apd families' needs for well-being and obtaining housing.

Develop an individualized plan with the types of sen/ices and assistance programs

to meet their needs

Assist individuals and families with accessing emergency shelter.

Assist individuals and families with applying for and accessing permanent housing.

Assist individuals and families with applying for mainstream benefits, including, but

not limited to, SSI, TANF, SNAP, Medicaid, Veteran and other State or Federal

benefits.

Assist individuals and families with accessing community providers and supports,

for, including but not limited to, mental health services, substance use treatment,

medical care, employment, veterans benefit, financial and food assistance, and
education supports.



4.
CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Melinda Cambiar Executive Director

Jeffrey Nass Shelter Administrator

Ian Griffln-Bales Admin. Assistant

Roger Laperle Shelter Staff

Melissa Marsh Shelter Staff



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program (RFA'2020-DEHS-Q1-STATE-10)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Lakes Region Community Developers
1.4 Contractor Address

658 Union Ave-Laconia NH 03246

1.5 Contractor Phone

Number

603-524-0747

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

ctor Signature. 1^ Name and Title of Contractor Signatory

CarAiei/? /€. L-oroArh^
l>irecrtvv^

1.13 Acknowledgement: State of , County of

On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to*be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indiccted'in block 1/12/ .

1.13~1 Signature of Nbttuy,-Public or Justice of the Peace

•  jSeali:

JOANE.CELLUPICA
Notary Public-New Hampshtrc •

Mv Commission Expirot- 1
1. 13.2 Name and Ti tle .of..J^otary or Justice of the Peace May 03, 2022

tate Agency Signatoe

C  Date.
1.16 Approval by the MHSDepartment ot Adtnimstratioh, Division of Personnel (if, applicable)

By: Director, On:

LI 5 l^ame aftd Title of State Agency Signato^

C  I Khf)^ Qiflh nifJ/l I) Q '4f
:)nofPersonnt\ (ifapplicable) ' ^

1.17 Approval by mey

By:

General (Fomj, Substance and Execution) (ifapplicable)

On:

)rm, Substance and bx<

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to peiform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials

Date



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified In block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Slate may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

of 4
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof affer any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third panies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to Ail Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Lakes Region Community Developers Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an .individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education

supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assaultr racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for jow threshold eligibility proj
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New Hampshire Department of Health and Human Services
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on. the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at; http://nh-
hmis.ora/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.Qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10"^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Lakes Region Community Developers ExhibitA Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinasuDDOftsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials

RFA-2020-DEHS-01-STATE Page 2 of 2 Date



New Hampshire Department of Health and Human Services
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimburseme

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipieQt^is
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall cornply with all laws, orders and regulation's of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and ha§^ or
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more employees, It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://wvirw.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
peiiormance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS; Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any Information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required l}y paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occum'ng in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initial
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

Date ' '
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certiflcation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
*Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: Lo^k^S ^

Date Name:

Title:

He, £^5^3^
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction," "debarred," "suspended," "ineligible." "lower tier covered
transaction," "participant," "person," 'primary covered transaction." "principal." "proposal," and
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor initiais .
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen properly;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: - ■ /1 ^

Date Name:

Title:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the Genera! Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. the Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for pailnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

vendor Name:

Date
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CERTiFiCATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

vendor Name:

Bi<ejuctv^
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aacreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received^
Business Associate from or on behalf of Covered Entity.
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, SubpartC, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busji
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-Identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivj^
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fon/varding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thc^
purposes that make the return or destruction infeasible, for so long as Businej
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not othen/vise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.^

3/2014 Exhibit 1 Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

SeareQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement..

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State ^ Name of the Vendor

lame of Authorized Representa* "

D)<7("h/r.
itie of AuthorizeaKepresentative

Sl^nat.ure of Authofi^d Representative Signature orAuthorized Representative

Date

Name of Authorized Representative

Title of Authorized Representative

Date

3/2014 Exhibit I

Health Insurance Portability Act
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certi^cation:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

Date ' Nanie- Qxor

0(hibit J - Certification Regarding the Federal Funding Vendor Initials
Accountabiiity And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X
7

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a} or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not . limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and rhisrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User.may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process, for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or flies, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End

Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 {5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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0. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale ofihc State ofNew Hampshire, do hereby certify that LAKES REGION

COMMUNITY DEVELOPERS is a New Hampshire Trade Name registered to transact business in New Hampshire on October

20, 2017. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is conccmed; and the attached is a true copy of the list of documents on file in this olTice.

Business ID; 781051

Certificate Number: 0004524370
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a&.

IN TESTIMONY WHEREOF,

1 hereto set my hand arid cause to be alTixed

the Seal of the State of New Hampshire,

this 5th day of June A.D. 2019.

William M. Gardner

Secretary of State



state of New Hampshire

Department of State
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Business Name : LAKES REGION COMMUNITY DEVELOPERS

Business ID : 781051

Filing History

Filing^ Filing Date Effective Date Filing Type Annual Report Year

0003662536 10/20/2017 10/20/2017 Trade Name Registration N/A

Trade Name Information

Business Name Business ID Business Status

Name History

Name Name Type

No Name Changes found for this business.

Mailing Address - Corporalion Division. Ni l Department of State. 107 North Main Street. Room 204, Concord. Ni l 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317,25 Capitol Street, Concord, NH

Phone: (603)271-32461 Fax: (603)271-3247 | Email: corporatc@sos.nh.gov [ Website: sos.nh.gov



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that LACONIA AREA

COMMUNITY LAND TRUST, INC. Is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 18, 1988. ! further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 136017

Certificate Number: 0004493476

<9.
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOth day of April A.D. 2019.

William M. Gardner

Secretary of State



state of New Hampshire

Department of State

Date

Submitted: 10/20/2017

William M. Gardner

Secretary of State

APPLICATION FOR REGISTRATION OF TRADE NAME

Form TN-1

RSA 349

1: TRADE NAME

LAKES REGION COMMUNITY DEVELOPERS

2: PRINCIPAL OFFICE INFORMATION 658 Union Avc, Laconia, NH, 03246, USA

MAILING ADDRESS 658 Union Ave, Laconia, NH, 03246, USA

3: PRINCIPAL PURPOSE

NAICS CODE NAICS SUBCODE

62-Health Care and Social Assistance 229-Othcr Community Housing Services

4: DATE OF TRADE NAME ORGANIZED 10/20/2017

S-A : ENTITY APPLICANT

Laconia Area Community Land Trust, Inc. (136017)

Carmen R. Lorentz

SIGNATURE

5-B: INDIVIDUAL APPLICANT

658 Union Avenue, Laconia, NH, 03246, USA

Chief Executive Officer

TITLE

SIGNATURE TITLE

5-C: TRADE NAME

SIGNATURE

S-D : NON REGISTERED ASSOCIATION

SIGNATURE

TITLE

TITLE

Mailing Address - Corporation Division, NH Department of State, 107 North Main Su^et, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-3246 1 Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov
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APPLICATION FOR REGISTRATION OF TRADE Form TN-1

NAME (Com.)

CERTIFY:

By checking ihis box and continuing, each signatory certifies that the information provided herein is true, accurate, and complete to

the best of his/her knowledge and belief, and that he/she has authorized the affixing of his/her electronic signature in accordance with the

Electronic Signatures in Global and National Commerce Act (e-Sign) and N.H. RSA § 294-E. Further, each signatory understands that

his/her electronic signature has full legal efTect and enforceability and he/she intends this form, as signed, to be filed with the olTice of the

New Hampshire Secretary of State.

EFFECTIVE DATE:

This statement shall be efTective from: 10/20/2017

DISCLAIMER: All documents filed with the Corporation Division become public records and will be available for public inspection in
either tangible or electronic form.

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-324^ | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov
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CERTIFICATE OF VOTE

Aaron Bassett do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Lakes Region Community Developers.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on May 15, 2019:
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 23"" day of May, 2019.
(Date Contract Signed)

4. Carmen R. Lorentz is the duly appointed Executive Director of the Agency.
(Name of Contract Signatory) (Title of Contract Signatory)

STATE OF NEW HAMPSHIRE

County of

(Signature of the Elected Officer)

The forgoing instrument was acknowledged before me this day of 20, _L1,

Bv 5ASS£TT
(Name of Elected Officer of the Agency)

- ,

(NOTARYSEAL) -

Con imissioh Expires:

n (Notary Public/iws^e oftho Peace)

JOANE.CELLUPICA
Notary Public-New Hempahire

My Commlaeion Expires
May 03, 2022 il



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM«CWYrY)

05/23/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementjs).

PRODUCER

Melcher & Prescottlnsu'rance

426 Main Street' . ' '

Laconia NH 03246

contact Jill Martlneau

PHONE (503) 524-4535 .. .
No. E*«r [UC, No):

A^RESS- j'^ftineauOmelcher-prescotLcom
INSURERtS) AFFORDINO COVERAGE NAiCS

INSURER A; Cincinnatllnsurance Co
INSURED

Laconia Area Community Land Trust Inc.

658 Union Ave

UCOnia NH 03246-2540

INSURER B; Cincinnati Insurance Co. 10677

INSURER c; Security National ins Company 19879

INSURER D:

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 19/20 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POUCY EFF
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(MM/DO/YYYYl UMIT8 1

A
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, 1,000.000

GENT AGGREGATE UMITAPPUES PER: GENERALAGGREGATE , 2,000,000

POUCY 1 1 1 1 LOC
OTHER:

PRODUCTS - COMPrOPAGG
, 2,000.000

s

1

A

1 AUTOMOBILE LIABIUTY

ECP 0364381 01/01/2019 01/01/2022

COMBINED SINGLE UMIT
(FaacddantI

s 1,000,000

1 ANYAUTO BODILY INJURY (Par paraon) s

OVAIEO
AUTOS ONLY
HIRED

AUTOS ONLY

sc
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NC
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PROPERTY DAMAGE
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%

s

8
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EPP 0121600 01/01/2018 01/01/2021

EACH OCCURRENCE
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1 DED ! X| RETENTION S

C

WORKERS COMPENSATION
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ANY PROPRIETOR/RARTNER^XECUnvE
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Statutory State: NH. No officers are excluded from Workers Compensation coverage

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Heatth and Human Services

Contracts & Procurement Unit

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

0 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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We create opportunities for the Lakes Region to thrive by developing healthy homes,
creating vibrant community assets, and engaging residents.
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NESSERALLA & COMPANY, LLC
A Public Accounting Firm

Phone (603) 369-3812 Email accountants@nesscocpa.com

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Laconia Area Community Land Trust, Inc.
d/b/a Lakes Region Community Developers
Laconia, New Hampshire

Report on the Financial Statements
We have audited the accompanying statement of financial position of Laconia Area Community Land Trust,
Inc. (a non-profit corporation) d/b/a Lakes Region Community Developers, as of December 31, 2018, and the
related statements of activities, functional expenses and cash flows for the year then ended.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Laconia Area Community Land Trust, Inc. d/b/a Lakes Region Community Developers as of
December 31, 2018, and the changes in its net assets, functional expenses and its cash flows for the year
then ended in accordance with accounting principles generally accepted in the United States of America.

1
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Emphasis of Matter- Change in Accounting Principle
As discussed In Note 1 to the financial statements, Laconia Area Community Land Trust, Inc. d/b/a Lakes
Region Community Developers has adopted ASU No. 2016-14, Presentation of Financial Statements of Not-
for-profit Entities. Our opinion is not modified with respect to that matter.

Other Matters

Report on Summarized Comparative Information
We have previously audited Laconia Area Community Land Trust. Inc.'s December 31, 2017 financial
statements, and expressed an unmodified opinion on those financial statements in our report dated March 26,
2018. In our opinion, the summarized comparative information presented herein as of and for the year ended
December 31, 2017 is consistent, in all material respects, with the audited financial statements from which It
has been derived.

Report on Additional Information
Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The
accompanying supplementary information is presented for purposes of additional analysis and Is not a
required part of the financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied in the audit of the financial
statements and certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the financial
statements themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information Is fairly stated, in all material
respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Govemment Auditing Standards, we have also issued a report dated March 27, 2019 on
our consideration of Laconia Area Community Land Trust, Inc. d/b/a Lakes Region Community Developers'
internal control over financial reporting and our tests of its compliance with certain provisions of laws,
regulations, contracts and grant agreements and other matters. The purpose of that report Is to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that testing,
and not to provide an opinion on the internal control over financial reporting or on compliance. That report is
an integral part of an audit performed In accordance with Govemment Auditing Standards in considering
Laconia Area Community Land Trust, Inc. d/b/a Lakes Region Community Developers' internal control over
financial reporting and compliance.

N&aeraila/Sr Compcmy, LLC
Manchester, New Hampshire
March 27, 2019



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

STATEMENT OF FINANCIAL POSITION

DECEMBER 31. 2018

(with comparative totals for the year ended December 31, 2017)

ASSETS 2018 2017

Current Assets

Cash (Note 1)

Tenant rents and subsidy receivable (Notes 1 & 16)
Grants and contributions receivable

Other receivables

Prepaid expenses

Total Current Assets

Restricted Cash

Cash - permanently restricted (Note 12)

Restricted reserves (Note 3)

Tenant security deposits held in trust

Total Restricted Cash

Property and equipment, at cost -

net of accumulated depreciation (Note 4)

Noncurrent Assets

Projects under development (Note 5)
Investments in marketable securities at fair market value (Note 6)

Developer fees receivable (Note 7)

Notes and operating advances receivable • related parties (Note 7)

Investments In related partnerships (Note 7)
Total Noncurrent Assets

Total Assets

$  1,332,232 $ 1,801,018

22,056

502,606

540

72,262

32,447

191,256

62,371

1,929,696 2,087,092

57,604 52,221

675,286 725,257

81,392 80,441

814,282 857,919

8,458,573 8,241,383

98,584 31,342

289,170 -

397,593 312,008

989,392 986,859

100 ICQ

1,774,839 1,330,309

$  12,977,390 $  12,516,703

See accompanying notes
•  3



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

,  STATEMENT OF FINANCIAL POSITION

DECEMBER 31. 2018

(with comparative totals for the year ended December 31, 2017)

LIABILITIES AND NET ASSETS 2018 2017

Current Liabilities

Current portion of long-term debt (Note 9)

Equity equivalent investment (Note 8)

Accounts payable

Prepaid rent

Accrued wages and other expenses

Total Current Liabilities

Long-term Liabilities

Long-term debt, net of current portion and

debt issuance costs (Notes 9 & 11)

Line of credit payable (Note 10)

Tenant security deposits payable

Total Long Term Liabilities

Total Liabilities

Net Assets

Without donor restrictions

With donor restrictions (Note 12)

Total Net Assets

Total Liabilities and Net Assets

109,488 $

110,000

42,247

10,602

16,156

476,479

110,000

43,215

6,585

14,761

288,493 651,040

5,914,475 5,991,702

81,197 80,284

5,995,672 6,071,986

6,284,165 6,723,026

4,551,380 3,874,506

2,141,845 1,919.171

6,693,225 5,793,677

$  12,977,390 $  12,516,703

See accompanying notes
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

STATEMENT OF ACTIVITIES

DECEMBER 31. 2018

(with comparative totals for the year ended December 31, 2017)

Other

Operating

Programs

Property
Development

Total

Without Donor

Restrictions

With Dorwr

Restrictions

2018

Total

2017

Total

Revenue and Other Support
Membership dues $

Contributions

In-kind donations (Note 14)
Grants (Note 15)

Resident service fees (Note 7)
Rentai income and land iease revenue

Subsidy income (Note 16)

Developer fees (Note 7)

Management incentive fees (Note 7)

Net assets released from restrictions;

365

28,491

5,550
264.454

24,544

912,912
463,840

799,410

$

290,400

3,524

$  365

28,491

5,550
264,454

24,544

912,912
463,640

290,400

3,524

799,410

S

1,022,084

(799.410)

S  365

28,491

5,550

1,286,536
24,544

912,912
463,840

290,400
3,524

$  13,930
34,050

3,650

510,409

23,712

859,093
458,916

61,600

6,422

Total Revenue and Support 2,499,566 293,924 2,793,490 222,674 3,016,164 1.971,782

Functional Expenses (Note 17)
Program Services:

Transitional Services

Tenant Support

Affordable Housing Production

Rental Properties

Asset Management

Community Building
Supporting Services:

Fundraising
General and Administrative

28,557

63,926

1,477,507

113,162

88,972

66,116
125,203

304,398

28,557

63,926

304,398

1,477,507

113,162

88,972

66,116
125,203

-

28,557

63,926

304,398
1,477,507

113,162

88,972

66,116

125,203

46,634

82,190

220,499

1,286,169

99,645
9,529

91,193
256,942

Total Functional Expenses 1,963,443 304,398 2,267,841 - 2,267,841 2,092,601

Change in Net Assets Before Non-operating

Income and Expenses 536,123 (10,474) 525,649 222,674 748,323 (121,019)

Non-operating Income (Expenses)

Capital distributions (Note 7)

Unrealized loss on Investment (Note 6)

Realized gain on investment (Note 6)

Investment income

Forgiveness of debt income (Note 9)
Recovery of (discount) on notes receivable (Note 7)

4,079

(11,709)

889

38,981

389,010

(270,025)

4,079

(11.709)

889

38,981

389,010

(270,025)

4,079

(11,709)

889

38,981

369,010

(270,025)

4,940

30,364

42,075
Total Non-operating Income (Expenses) 151,225 151,225 151,225 77,379

Change in Net Assets 687,348 (10,474) 676,874 222,674 899,548 (43,640)

Net Assets, beginning of year 3,874,506
- 3,874,506 1,919,171 5,793,677 5,837,317

Transfers (10,474) 10,474 . .
.

Net Assets, end of year $ 4,551,380 $ $  4,551,380 $  2.141,845 $  6,693,225 $  5,793,677

See accompanying notes
5



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

STATEMENT OF FUNCTIONAL EXPENSES

DECEMBER 31. 2018

(with comparative totals for the year ended December 31, 2017)

PfOflram Services 2018 2017

Affordable Community Total Total Total

Transitiottal Tertant Housing Rental Asset Buiding & Program General and Functional Functional

Services SupDort Production Properties Manaoement Engaoement Services Fundratsirtg Administrative Expenses Expenses

Salaries ar>d wages $  18,220 $  33,068 $  175,065 S $  78.216 $  58,500 $ 363,069 %  43,999 $  85,749 $ 492,817 $  520,059

Payrofl taxes and beneTits 4,896 8,687 47,047 • 21,020 15,721 97,571 11,624 23,046 132,441 152.232

Training and education 319 4,401 3,628 • 1,815 823 10,986 595 952 12.533 13,272

InsurarKe 2S2 427 1,701 63,865 596 649 67,490 470 751 68,711 62,771

Advertising - - - 2,910 - - 2,910 147 - 3,057 6,139

Professional fees 2,063 3,491 13,924 14,527 4,879 5,316 44,200 3,848 6,149 54.197 50,397

Management fees - - - 116,205 - 116,205 - - 116.205 112,820

Depredation (Note 4) 369 624 2,489 195,107 872 950 200,411 688 1,099 202,198 196,759

Bad debt expense - - - 34,114 - - 34,114 . - 34,114 34,620

Interest e^^ense 172 290 1,158 60.528 406 442 82,996 320 512 63,628 78,661

Interest - amortization of debt issuance costs • - . 2,141 . . 2,141 - 194 2,335 2,141

Repairs and maintenartce 191 323 1,286 561.651 451 491 564,393 356 568 565,317 417,650

Utilities 242 409 1,631 101,771 571 623 105.247 451 720 106,418 89,919

Snow and trasti removal 52 88 351 56,937 123 134 57,685 97 155 57,937 56,359

Property taxes 259 438 1,745 164,396 612 666 168,118 482 771 169,371 155,027

Water and sewer 21 36 143 77,005 50 54 77,309 39 63 77,411 84,161

Miscedaneous 620 8,463 4,207 6,348 1,467 2.333 23,438 1,157 1,849 26,444 36,082

Postage 68 115 457 - 160 174 974 126 202 1,302 1,248

Dues and subscriptions 103 174 694 . 243 265 1,479 192 306 1,977 1,535

Supplies 353 733 2,382 . 835 909 5,212 658 1,052 6,922 5,895

Telephone 264 447 1,783 - 625 681 3,800 493 787 5,080 4,675

Grarrt expense (Note 7) - - 35,821 - - - 35,821 - . 35,821 -

Discount on note payalile (Note 9) - - 6,779 - - - 6,779 - . 6,779 6,519

Travel 93 1,512 2,107 . 221 241 4,174 174 278 4,626 3,860

Total Functional Expenses i  28,557 $  63,926 S  304,398 S  1,477,507 S  113,162 6  68,972 $ 2,076,522 $  66,116 $  125,203 % 2,267,841 S  2,092,801

See accompanying notes
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31. 2018

(with comparative totals for the year ended December 31, 2017)

2018 2017

Cash Flows From Operating Activities

Change in Net Assets Before Non-operating Income and Expenses $  748,323 $ (121,019)
Adjustments to reconcile change in net assets
to net cash provided by (used in) operating activities
Depreciation 202,198 196,759

Amortization of debt issuance costs 2,335 2,141

Discount on note payable 6,779 6,519

(Increase) decrease in the following assets:
Tenant rents and subsidy receivable 10,391 37,609

Grants and contributions receivable (311,350) (107,773)
Other receivables (540) -

Prepaid expenses (9.891) (8,743)

Tenant security deposits (951) (2,136)

Inaease (decrease) in the following liabilities:
Accounts payable and accrued expenses 427 (140,177)
Prepaid rents 4,017 1,120

Tenant security deposits 913 2,153

Net Cash Provided By (Used In) Operating Activities 652,651 (133.547)

Cash Flows From Investing Activities

Projects under development (67,242) 93,815

Capital distributions 4,079 4,940

Purchase of mutual funds (299,990)

Investment income 38,981 30,364

Purchase of property, equipment and other assets (423,809) (155,772)
Disposal of property and equipment 4,421 -

Net Cash Used In Investing Activities (743,560) (26.653)

Cash Flows From Financing Activities
Receipt of development fees 2,254 135,177

Deferred development fees (87,839) (2,295)
Receipt of related party advances and loans 46,927 51,865

Advances and loans to related parties (319,485) (42,449)
Proceeds from mortgages and notes 35,107 4,893

Debt issuance costs (7,000) -

Repayment of mortgages and notes (92.429) (141.726)

Net Cash Provided By (Used In) Financing Activities (422,465) 5,465

Net Decrease In Cash and Restricted Cash (513,374) (154,735)

Cash and Restricted Cash, beginning of year 2,578,496 2,733,231

Cash and Restricted Cash, end of year $  2,065,122 $ 2,578,496

Breakdown of Cash and Restricted Cash, end of year:

Cash $  1,389,836 $ 1,853,239

Restricted reserves 675,286 725,257

$  2,065,122 $ 2,578,496

Cash Paid During The Year For
Interest $  83,922 $ 96,974

See accompanying notes
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

1. Summary of Significant Accounting Poiicies

Program Mission
Laconia Area Community Land Trust. Inc. ("LACLT"), doing business as Lakes Region Community
Developers ("LRCD"), is incorporated under the laws of the State of New Hampshire as a non-profit
corporation. LRCD's mission is to create opportunities for the Lakes Region to thrive by developing
healthy homes, creating vibrant community assets, and engaging residents.

Program Services
LRCD develops and supports its operations through strategic management of critical functions.
Through staff effort and board oversight, the functions of accounting, fundraising, accountability to and
support from the community and funding sources, and organization management and development are
maintained to ensure the organization's integrity and sustainability. LRCD serves the community
through six programs as follows:

Transitional Services

LRCD's transitional service program serves families, primarily women and children, who are
homeless or at imminent risk of homelessness. Families receive affordable rent and develop
aggressive family self-sufficiency plans to recover from homelessness and become
economically self-sufficient.

Tenant Support
LRCD residents who desire support services are provided with a full range of support and life
skills training. A resident services coordinator assists families to retain their housing, strengthen

■ family stability and enhance economic self-sufficiency.

Real Estate Development
LRCD develops affordable housing with new construction, gut rehabilitation, historic
preservation, urban infill, brownfields redevelopment, and adaptive reuse. In addition, the
organization seeks to develop community facilities to house affordable childcare, health and
wellness services, workforce development activities, and other services needed in the
community.

Rental Properties
LRCD retained the services of a third-party management agent for its portfolio of properties
effective April 1, 2006.

Asset Management
LRCD provides asset management sen/ices related to its portfolio of properties.

Community Building & Engagement
LRCD works with residents to develop leadership skills, help them obtain living wage jobs, and
partner with them to strengthen protective factors at the family and community level to increase
every family's chance at a successful life.



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

1. Summary of Significant Accounting Policies (continued)

Basis of Presentation

Financial statement presentation follows recommendations of the Financial Accounting Standards
Board in its Accounting Standards Codifications (ASC) 958-205, Financial Statements of Not-for-Profit
Organizations. Under ASC 958-205, LRCD is required to classify and report net assets in two groups -
net assets with donor restrictions and net assets without donor restrictions - based on the existence or

absence of donor-imposed restrictions and the nature of those restrictions.

Organizational Structure
LACLT is incorporated under the laws of the State of New Hampshire as a non-profit corporation.
LACLT is exempt from federal income taxes under Internal Revenue Code section 501(c)(3).

LACLT Corporation is incorporated under the laws of the State of New Hampshire as a for-profit
corporation. It is a wholly owned subsidiary of LRCD.

EASTLACLT, LLC is formed under the laws of the State of New Hampshire as a for-profit limited
liability company. LRCD owns a 51 % share of the LLC.

Winni River Housing Corp is incorporated under the laws of the State of New Hampshire as a for-profit
corporation. It is a wholly owned subsidiary of LRCD.

GVK3 Housing Corp is incorporated under the laws of the State of New Hampshire as a for-profit
corporation. LRCD owns an 88% share of the corporation.

Revenue Recognition
The accompanying financial statements were prepared using the accrual basis of accounting, the
purpose of which is to record revenues when they are earned or awarded and record expenses when
they are incurred.

Cash and Equivalents
Cash and cash equivalents include investments in highly liquid debt instruments with a maturity of
three months or less. Restricted cash is not considered cash equivalents.

Rents Receivable - Recognition of Bad Debts
LRCD considers accounts receivable to be fully collectible; accordingly, no allowance for doubtful
accounts is required. If amounts become uncollectible, they will be charged to operations when that
determination is made.

Estimates

The preparation of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect the reported amounts of assets
and liabilities and disclosures of contingent assets and liabilities at the date of the financial statements
and the reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates.

Advertising
LRCD expenses advertising costs as they are incurred.



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

1. Summary of Significant Accounting Policies (continued)

Uncertainty in Income Taxes
LRCD is not a taxpaying entity for federal or state income tax purposes; accordingly, a provision for
income taxes has not been recorded in the accompanying financial statements; no reserves for
uncertain income tax positions were recorded; and LRCD did not record a cumulative effect adjustment
related to the adoption of ASC 740.

Subsequent Events
Events that occur after the balance sheet date but before the financial statements were available to be

issued must be evaluated for recognition or disclosure. The effects of subsequent events that provide
evidence about conditions that existed at the balance sheet date are recognized in the accompanying
financial statements. Subsequent events which provide evidence about conditions that existed after the
balance sheet date require disclosure in the accompanying notes. Management evaluated the activity
of LRCD through March 27, 2019 and concluded that, except for Note 23, no subsequent events have
occurred that would require recognition in the financial statements or disclosure in the notes to the
financial statements.

Fair Value Measurements

LRCD determines the fair market values of its financial assets and liabilities, as well as non-financial

assets and liabilities that are recognized or disclosed at fair value on a recurring basis, based on the
fair value hierarchy established in the accordance with generally accepted accounting principles for
Fair Value Measurement ASC 820.

Level 1: Quoted prices in active markets for identical assets or liabilities. LRCD's Level 1
assets include short- and long-term investments that are measured at fair value on a recurring
basis.

Level 2: Observable inputs other than Level 1 prices such as quoted prices for similar assets
or liabilities; quoted prices in markets that are not active; or other inputs that are observable or
can be corroborated by observable market data for substantially the full term of the assets or
liabilities. LRCD currently has no Level 2 assets or liabilities that are measured at fair value on a
recurring basis.

Level 3; Unobservable inputs that are supported by little or no market activity and that are
significant to the fair value of the assets or liabilities. Level 3 assets and liabilities include items
where the determination of fair value requires significant management judgment or estimation.
LRCD currently has no Level 3 assets or liabilities that are measured at fair value on a recurring
basis.

Reclassifications

Certain items in the December 31, 2017 financial statements have been reclassified to conform to the
current year's classifications. These reclassifications had no effect on net assets.

Change in Accounting Principle
During the year ended December 31, 2018, LRCD adopted the provisions of Accounting Standards
Update 2016-14, Presentation of Financial Statements of Not-for-Profit Entities (ASU 2016-14). ASU
2016-14 requires not-for-profits to update the presentation of and information in the financial
statements and notes to conform with the amended standards. Certain amounts in the December 31,
2017 financial statements have been reclassified to conform to the December 31, 2018 presentation.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

2. Financial Assets and Liquidity

The following table reflects LRCD's financial assets as of December 31, 2018 and 2017, reduced by
amounts not available for general use because of contractual or donor-imposed restrictions within one
year.

2018 2017

Cash and restricted cash

Tenant rents and subsidy receivable
Other receivable

Grants and contributions receivable

Investments in marketable securities at fair market value

Financial assets, at year-end

Less those unavailable for general expenditures within one year,
due to contractual or donor-imposed restrictions;

Restricted by donor with time or purpose restrictions
Restricted by donor for capital projects in perpetuity
Reserves restricted by regulatory or loan agreements
Security deposits restricted by lease agreements

Financial assets available to meet cash needs for general
expenditures within one year

$2,146,514 $ 2.658,937
22,056 32,447

540 -

502,606 191,256

289,170 -

2,960,886 2,882,640

(585.783) (342,608)
(57,604) (52,221)

(675,286) (725,257)
(81,392) (80,411)

$ 1,560,821 $ 1,682,143

LRCD's operations are substantially supported by restricted contributions and rental income. Because
a donor's restriction requires resources to be used in a particular manner or in a future period, LRCD
must maintain sufficient resources to meet those responsibilities to its donors. Some rental properties
have regulatory and loan restrictions which require adequate reserves. Security deposits from rental
tenants are held until the lease is terminated. Therefore, these financial assets may not be available for
general expenditure within one year. LRCD's liquidity management policy requires that cash reserves
and liquidify are maintained and managed on an ongoing basis to ensure the capability to meet all
obligations, while also having the ability to pursue opportunities that are in alignment with LRCD's
strategic plan. During the year ended December 31, 2018, LRCD restructured financial accounts to
obtain higher interest rates and funded an investment account, see Note 6. LRCD adopted an
investment policy with an objective to maximize return on invested assets while minimizing risk and
expenses.

11



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

3. Restricted Reserves

Averv Hill

LRCD entered Into a Regulatory Agreement with NHHFA In connection with the mortgage on Avery
Hill. See Note 9. The Agreement requires LRCD to make monthly deposits in the amount of $450 into
a reserve for replacements. Withdrawals from this account cannot be made without the consent of
NHHFA.

Restricted cash for the Avery Hill property were as follows;

2018 2017

Replacement reserve
Operating reserve
Real estate tax escrow

Insurance escrow

Residual receipts reserve
Total

$ 59,912 $ 69,162
23,373 23,039

679 9,345

7,808 7,859
112 111

$ 91,884 $ 109,516

Pine Hill

LRCD entered into a Regulatory Agreement with NHHFA in connection with the mortgage on Pine Hill.
See Note 9. The Agreement requires LRCD to make monthly deposits in the amount of $625 into a
reserve for replacements. Withdrawals from this account cannot be made without the consent of
NHHFA.

Restricted cash for the Pine Hill property were as follows:

2018 2017

Replacement reserve
Operating reserve
Tax and insurance escrow

Total

$ 67,791 $ 85,069

8,811 8,685

11,284 6,698

$ 87,886 $ 100,452

LNI

LRCD entered into a Regulatory Agreement with NHHFA in connection with the mortgage on LNI. See
Note 9. The Agreement requires LRCD to make monthly deposits in the amount of $750 into a reserve
for replacements. Withdrawals from this account cannot be made without the consent of NHHFA.

Restricted cash for the LNI property were as follows:

2018 2017

Replacement reserve
Operating reserve
Tax and insurance escrow

Total

$ 106,451 $ 101,371

72,103 71,071

3,238 2,700

$ 181,792 $ 175,142

12



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

3. Restricted Reserves (continued)

Harvey Heights

LRCD entered Into Regulatory Agreements with RD in connection with the mortgages on Harvey
Heights. See Note 9. The Agreement requires LRCD to make monthly deposits in the amount of
$3,400 into a reserve for replacements. Withdrawals from this account cannot be made without the
consent of RD.

Restricted cash for the Harvey Heights property were as follows:

2018 2017

Replacement reserve $ 294,426 $ 316,759
Tax and insurance escrow 19,298 23,388
Total $ 313,724 $ 340,147

4. Property and Equipment

Property and equipment are carried at cost. Maintenance repairs and minor renewals are expensed as
incurred, while more extensive renewals and betterments are capitalized. Provision for depreciation is
provided over the estimated useful lives of the respective assets, on a straight-line basis, over five to
thirty-nine years. Depreciation expense for the years ended December 31. 2018 and 2017 was
$202,199 and $196,759, respectively.

LRCD's property and equipment consisted of the following assets, recorded at cost, at December 31:

2018 2017
Land

Building and Improvements
Equipment

Total

Less: accumulated depreciation

Property and Equipment, net

$2,144,882 $2,144,882

7,684,723 7,265,948
83,612 83,611

9,913,217 9,494,441

1,454.644 1,253,058

$8,458,573 $8,241,383

5. Projects Under Development

LRCD capitalizes all costs for projects under development. If a project is determined infeasible, the
costs are expensed in the year of determination.

Harvey Heights Ashland
During the years ended December 31, 2018 and 2017, LRCD incurred expenses related to
rehabilitation of the Harvey Heights Ashland project. The outstanding project under development
balance at December 31, 2018 and 2017 was $60,726 and $31,342, respectively.

13



LACONIA AREA COMMUNITY LAND TRUST, INC.
d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

5. Projects Under Development (continued)

Court Street Office

During the year ended December 31, 2018, LRCD incurred expenses related to a potential new
administrative office in Laconia, NH. LRCD entered into an option agreement for the purchase of the
property by March 22, 2019, as extended. The purchase occurred prior to the issuance of these
financial statements, see Note 23. The outstanding project under development balance at December
31. 2018 was $17,288.

Harriman Hill Phase 3

During the year ended December 31, 2018, LRCD incurred expenses related to a potential third phase

of the Harriman Hill project in Wolfeboro, NH. LRCD entered into an option agreement for the purchase
of the property by February 14, 2020, as extended. The outstanding project under development
balance at December 31, 2018 was $16,770.

Compass House
During the year ended December 31, 2018, LRCD incurred expenses related to a potential
development of the current administrative office into a group house for women in recovery from
substance use disorder. The outstanding project under development balance at December 31, 2018
was $3,050.

Upper Ladd
During the year ended December 31, 2018, LRCD incurred expenses related to a potential affordable
housing development in Meredith, NH. The outstanding project under development balance at
December 31, 2018 was $750.

6. Investments In Marketable Securities

LRCD's Investments in marketable securities consisted of investments in mutual funds managed
through Edward Jones. See Note 2.

FMV Cost

Mutual Funds $ 289,170 $ 300,889
Common Stocks - -

Total $ 289,170 $ 300,889

7. Related Party Transactions

Notes Receivable and Operating Advances

LRCD entered into a long-term promissory note agreement with Mechanic School Limited Partnership.
Interest accrues annually at the rate of 3.1%. The principal and accrued interest are due in their
entirety on March 7, 2036. The note receivable balance outstanding at December 31, 2018 and 2017
was $30,000 and $30,000, respectively. The accrued interest receivable balance at December 31,
2018 and 2017 was $15,332 and $14,402, respectively.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

7. Related Party Transactions (continued)

Notes Receivable and Operating Advances (continued)

LRCD entered into a promissory note agreement with Boynton Road Limited Partnership. Interest
accrues at the rate of 3%. The principal and accrued interest are due in their entirety on January 20,
2039. The note receivable balance at December 31, 2018 and 2017 was $17,000 and $17,000,
respectively. The accrued interest receivable balance at December 31, 2018 and 2017 was $2,562
and $2,052, respectively.

LRCD entered into a $20,000 non-interest-bearing promissory note agreement with MFH Limited
Partnership during the year ended December 31, 2018. The entire outstanding balance of the note
shall be due and payable on December 31, 2019. The note receivable balance at December 31, 2018
and 2017 was $20,000 and $0, respectively.

LRCD entered into a 1% promissory note agreement with Lochmere Meadows Affordable Housing
Limited Partnership during the year ended December 31, 2011. Monthly principal and interest
payments of $563 are due through January 31, 2031. The note receivable balance at December 31,
2018 and 2017 was $134,240 and $139,623, respectively.

LRCD entered into a $324,000 non-interest-bearing promissory note agreement with Lochmere
Meadows Affordable Housing Limited Partnership during the year ended December 31, 2012. The
entire outstanding balance of the note shall be due and payable in full on April 25, 2029. The loan has
been discounted to its present value using an implied interest rate of 4%. The discounted note
receivable balance at December 31, 2018 and 2017 was $210,464 and $202,369, respectively.

LRCD made operating deficit loans to Harriman Hill Affordable Housing Limited Partnership
("HHAHLP") to cover operating deficits. Operating deficit loans accrue interest at 8% compounded
annually and are payable from cash surplus. The balance outstanding was $20,200 and $20,200 at
December 31, 2018 and 2017, respectively. The balance of deferred interest receivable at December
31, 2018 and 2017 was $6,345 and $4,729, respectively.

LRCD entered into a $32,000 non-interest-bearing promissory note agreement with HHAHLP during
the year ended December 31, 2013. The entire outstanding balance of the note shall be due and
payable in full on November 1, 2030. The note receivable balance at December 31, 2018 and 2017
was $32,000 and $32,000, respectively.

LRCD entered into a $400,000 non-interest-bearlng promissory note agreement with Harriman Hill II
Limited Partnership during the year ended December 31, 2014. The entire outstanding balance of the
note shall be due and payable in full on June 24, 2028. The loan has been discounted to its present
value using an implied interest rate of 4%. The discounted note receivable balance at December 31,
2018 and 2017 was $259,833 and $249,839, respectively.

LRCD entered into a $439,000 promissory note agreement with River's Edge Laconia Limited
Partnership during the year ended December 31, 2015. The loan accrues interest at 5% per annum
with payments due at 50% of annual cash surplus. The entire outstanding balance of the note shall be
due and payable in full on May 3, 2045. The loan has been discounted to its present value using an
implied interest rate of 4%. The discounted note receivable balance at December 31, 2018 and 2017
was $100,598 and $165,449, respectively. The balance of deferred interest receivable at December
31, 2018 and 2017 was $79,081 and $57,131, respectively.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

7. Related Party Transactions (continued)

Notes Receivable and Operating Advances (continued)

LRCD entered into a $285,000 non-interest-bearing promissory note agreement with GVK3 Limited
Partnership during the year ended December 31, 2017. The entire outstanding balance of the note
shall be due and payable in full on June 11, 2057. The loan has been discounted to its present value
using an implied interest rate of 4%. The discounted note receivable balance at December 31, 2018
and 2017 was $61,737 and $0, respectively.

LRCD advanced funds to River's Edge Laconia Limited Partnership to pay certain invoices of the
property. During the year ended December 31, 2018, the balance was reclassified as deferred
developer fee receivable. The balance outstanding at December 31, 2018 and 2017 was $0 and
$41,544, respectively.

LRCD advanced funds to MFH Limited Partnership to supplement operating cash shortages of the
property. During the year ended December 31, 2018, the balance was included as part of the $20,000
promissory note. The balance outstanding at December 31, 2018 and 2017 was $0 and $10,000,
respectively.

LRCD advanced funds to GVK3 Limited Partnership to pay certain invoices of the property. The
balance outstanding at December 31, 2018 and 2017 was $0 and $521, respectively.

Resident Service Fees

LRCD received resident service fees for supportive services it provides to certain partnerships in which
it is affiliated as follows;

2018 2017

MFH, LP $ 4,248 $ 4,104

River's Edge 7,552 7,296
HHAHLP 5,664 5,472
Harriman Hill II, LP 5,664 5,472
Mechanic School, LP 1,416 1,368

$ 24,544 $ 23,712

Management Incentive Fees

LRCD entered into management incentive fee agreements with certain limited partnerships in which it
is a general partner. Management incentive fees earned during the years ended December 31, 2018
and 2017 are as follows:

2018 2017
Boynton Road
Harriman Hill II, LP

Lochmere II

$ - $  3,000
1,967 1,910

1,557 1,512

$ 3,524 $ 6,422
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

7. Related Party Transactions (continued)

Capital Distributions

LRCD received capital distributions from certain partnerships in which it is affiliated as follows;

_2018 2017
Harriman Hill II, LP
Lochmere I

Lochmere II

$ 1,487 $ 2,404
- 2,155

2,592 381

$ 4,079 $ 4,940

Developer Fees

LRCD entered into a development services agreement with Eastern Lakes Regional Housing Coalition.
The agreement called for payment of a fee in the amount of $74,667 for the development services on a
project located In Wolfeboro, New Hampshire. LRCD earned $74,667 during the year ended
December 31, 2011. LRCD was due $28,961 and $28,961 at December 31, 2018 and 2017,
respectively. The amount due accrues interest at 8% compounded annually and is expected to be
repaid from the cash flows of the partnership. The balance of deferred interest payable as of
December 31, 2018 and 2017 was $11,519 and $9,224, respectively.

LRCD entered into a development services agreement with River's Edge Laconia Limited Partnership.
The agreement calls for payment of a fee in the amount of $584,000 for the development services on a
project located in Laconia, New Hampshire. LRCD had earned the entire fee during the year ended
December 31, 2016. LRCD was due $313,113 and $273,823 at December 31, 2018 and 2017,
respectively.

LRCD entered into a development services agreement with GVK3 Limited Partnership. The agreement
calls for payment of a fee in the amount of $400,000 for the development services on a project located
in Gilford, New Hampshire. Through a shareholder's agreement, LRCD is sharing the fee with Gilford
Village Knolls, Inc. at 88% and 12%, respectively. LRCD earned and received $61,600 of the fee
during the year ended December 31, 2017. LRCD earned $290,400 and received $246,400 of the fee
during the year ended December 31, 2018. LRCD was due $44,000 and $0 at December 31, 2018 and
2017, respectively.

Grants

LRCD granted $35,821 to Lochmere Meadows Affordable Housing Limited Partnership during the year
ended December 31, 2018 for the installation of a playground.

Investments in Partnerships

LRCD maintains the following investments in partnerships which have been recorded at cost as of
December 31, 2018:

Ownership % 2018 2017

Harriman Hill AH LP .009% $ 100 $ 100

$ 100 $ 100
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

8. Equity Equivalent Investment

LRCD received an equity equivalent investment in the amount of $110,000 from Meredith Village
Savings Bank during the year ended December 31, 2008. A promissory note has been entered into
requiring repayment of this investment on or before December 19, 2018 or such later date as may be
determined by the lender. Interest shall be payable at an annual rate of 3% commencing on December
19, 2009 and at maturity. The outstanding balance at December 31, 2018 and 2017 was $110,000
and $110,000, respectively.

9. Long-term Debt

Long-term debt consisted of the following at December 31, 2018 and 2017:

4% note payable to Bank of New Hampshire due in monthly principal and interest payments of $512
through January 2022. The note is collateralized by a mortgage on land and building. Elm Street,
Laconia, New Hampshire. The original loan amount was $66,900.

2018 2017
Principal Balance at 12/31,
Less Unamortized Debt Issuance Costs

Balance at 12/31, Net of Unamortized Debt Issuance Costs

$ 15,839 $ 20,565

(1.901) (2.535)

$ 13,938 $ 18,030

5% note payable to Bank of New Hampshire assumed by LRCD through the purchase of the Pine Hill
project on October 15, 2014. Monthly principal and interest payments of $1,730 are due through
December 2018. The note is collateralized by a mortgage on real estate located in Laconia, New
Hampshire. The original loan amount was $262,000. The balance outstanding at December 31, 2018
and 2017 was $0 and $20,151, respectively.

4% note payable to Bank of New Hampshire due in monthly principal and interest payments of $428
through January 2022. The note is collateralized by a mortgage on land and building. Pearl Street,
Laconia, New Hampshire. The original loan amount was $55,900.

2018 2017
Principal Balance at 12/31,
Less Unamortized Debt Issuance Costs

Balance at 12/31, Net of Unamortized Debt Issuance Costs

$ 13,235 $ 17,184

(62) (81)

$ 13,173 $ 17,103

6.5% note payable to Northway National Bank assumed by LRCD through the purchase of LNI, LP on
April 4, 2016. The interest rate is adjusted every five years and is calculated by adding 2% to the five-
year maturity index as published by the Federal Reserve Board, with a floor of 4.5%. Monthly principal
and interest payments which reflect any change in the interest rate are due through October 29, 2021.
The note is collateralized by a mortgage on real estate located in Laconia, New Hampshire. The
original loan amount was $70,000.

2018 2017
Principal Balance at 12/31,
Less Unamortized Debt Issuance Costs

Balance at 12/31, Net of Unamortized Debt Issuance Costs

$ 15,241 $ 20,101

(3,332) (4,508)

$ 11,909 $ 15,593
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

9. Long-term Debt (continued)

3% note payable to Meredith Village Savings Bank due in monthly principal and interest payments of
$2,781 through December 31, 2039. The loan Is being amortized over a thirty-year period. The note is
collateralized by a mortgage on real estate located in Meredith, New Hampshire and is subject to the
terms of an Affordable Housing Program Agreement. The original loan amount was $659,705. The
balance outstanding at December 31, 2018 and 2017 was $519,457 and $536,969, respectively.

Non-interest-bearing note payable to New Hampshire Housing Finance Authority ("NHHFA") assumed
by LRCD through the purchase of the Pine Hill project on October 15, 2014. The note is collateralized
by a mortgage on real estate located in Laconia, New Hampshire. No principal payments are due until
the loan matures in full in May 2027.

2018 2017
Principal Balance at 12/31,
Less Unamortized Debt Issuance Costs

Balance at 12/31, Net of Unamortized Debt Issuance Costs

$ 350,000 $ 350,000

(2,928) (3.240)

$ 347.072 $ 346,760

Non-interest-bearing note payable to NHHFA assumed by LRCD through the purchase of Avery Hill
Neighborhood Limited Partnership ("AHNLP") on June 24, 2013. The note is collateralized by a
mortgage on real estate located in Laconia, New Hampshire. No principal payments are due until the
loan matures In full in October 2027. The original loan amount and balance outstanding at December
31, 2018 and 2017 was $585,000 and $585,000, respectively.

Non-interest-bearing note payable to NHHFA assumed by LRCD through the purchase of LNI, LP on
April 4, 2016. The note is collateralized by a mortgage on real estate located in Laconia, New
Hampshire. Payments are due from cash surplus until the loan matures in full on July 31, 2040. The
original loan amount was $150,000. The balance outstanding at December 31, 2018 and 2017 was
$66,666 and $71,835, respectively.

Non-interest-bearing note payable to Meredith Village Savings Bank in the amount of $400,000, with
actual total borrowing of $401,641. The loan has been discounted using an imputed interest rate of
4.0%, which resulted in a discount of $223,746 and $232,166 at December 31, 2018 and 2017,
respectively. The note is collateralized by a mortgage on real estate located in Meredith, New
Hampshire and is subject to the terms of an Affordable Housing Program Agreement. No principal
payments are due until the loan matures in full on January 22, 2024. The balance outstanding at
December 31, 2018 and 2017 was $176,254 and $169,475, respectively.

Non-interest-bearing note payable to the City of Laconia, New Hampshire assumed by LRCD through
the purchase of the Pine Hill project on October 15, 2014. The note is collateralized by a mortgage on
real estate located in Laconia, New Hampshire. No principal payments are due until the loan matures
in full on June 1, 2018. The original loan amount and balance outstanding at December 31, 2017 was
$234,072. During the year ended December 31, 2018, the City released the lien without any repayment
and the balance was considered forgiveness of debt income on these financial statements.

19



LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

9. Long-term Debt (continued)

Non-interest-bearing note payable to the City of Laconia, New Hampshire assumed by LRCD through
the purchase of AHNLP on June 24, 2013. The note is collateralized by a mortgage on real estate
located in Laconia, New Hampshire. No principal payments are due until the loan matures in full on
December 31, 2016. The original loan amount and balance outstanding at December 31, 2017 was
$154,938. During the year ended December 31, 2018, the City released the lien without any repayment
and the balance was considered forgiveness of debt income on these financial statements.

Non-interest-bearing note payable to Belknap County, New Hampshire assumed by LRCD through the
purchase of LNI, LP on April 4, 2016. The note is collateralized by a mortgage on real estate located in
Laconia, New Hampshire. No payments are due provided the property meets certain provisions
covered under the Community Development Block Grant program through December 31, 2030. The
original loan amount was $464,000. The balance outstanding at December 31, 2018 and 2017 was
$464,000 and $464,000, respectively.

Non-interest-bearing note payable to the Laconia Housing Redevelopment Authority assumed by
LRCD through the purchase of AHNLP on June 24, 2013. The loan amount Is subject to a lien that
does not require repayment unless the real property is conveyed to another party. The original loan
amount and balance outstanding at December 31, 2018 and 2017 was $35,900 and $35,900,
respectively.

Note payable to USDA Rural Development ("RD") in the amount of $3,690,172 to purchase Harvey
Heights on November 1, 2016. The note is collateralized by a mortgage on real estate located in
Ashland and Meredith, New Hampshire. The note is payable over a 30-year period, due November 1,
2046, with interest at the rate of 2.875%. Under an interest credit agreement signed at the outset of
the project, RD reduces interest paid on the mortgage to 1%, resulting in a monthly debt service
payment of $7,828. Additionally, rents collected in excess of the base rent (overage) are remitted to
RD as additional interest. The balance of the mortgage payable at December 31, 2018 and 2017 was
$3,616,213 and $3,650,920, respectively.

Note payable to RD assumed by LRCD through the purchase of Harvey Heights on November 1, 2016.
The note is payable over a 30-year period, with an original loan amount of $145,330, due November 1,
2046, with interest at the rate of 2.875%. Under an interest credit agreement signed at the outset of
the project, RD reduces interest paid on the mortgage to 1%, resulting in a monthly debt service
payment of $308. Additionally, rents collected in excess of the base rent (overage) are remitted to RD
as additional interest. The balance of the mortgage payable at December 31, 2018 and 2017 was
$140,826 and $142,177, respectively.

Note payable to RD assumed by LRCD through the purchase of Harvey Heights on November 1, 2016.
The note is payable over a 30-year period, with an original loan amount of $368, due November 1,
2046, with interest at the rate of 2.875%. Under an interest credit agreement signed at the outset of
the project, RD reduces interest paid on the mortgage to 1%, resulting in a monthly debt service
payment of $1. Additionally, rents collected in excess of the base rent (overage) are remitted to RD as
additional interest. The balance of the mortgage payable at December 31, 2018 and 2017 was $361
and $365, respectively.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

9. Long-term Debt (continued)

Non-interest-bearing repayable investment payable to Local Initiatives Support Corporation ("LISC").
The loan Is for the payment of predevelopment costs related to the rehabilitation of the Harvey Heights
affordable housing project. The agreement calls for advances up to $17,725 and is payable on the
earlier to occur of (i) the close of construction financing for the project, or (ii) March 31, 2019. If the
project cannot proceed due to a lack of financing or for some other reason, repayment of the note shall
not be required. The balance outstanding at December 31, 2018 and 2017 was $10,000 and $4,893,
respectively.

Non-interest-bearing technical assistance loan in the amount of $30,000 payable to NHHFA. The loan
is for the payment of predevelopment costs related to the rehabilitation of the Harvey Heights
affordable housing project. The loan is payable at the time of construction loan closing. If the project
cannot proceed and is determined to be infeasible, then the loan shall be forgiven, and no repayment
expected. The balance outstanding at December 31, 2018 and 2017 was $30,000 and $0, respectively.

Non-interest-bearing technical assistance loan in the amount of $20,000 payable to NHHFA. The loan
is for the payment of predevelopment costs related to the Harriman Hill Phase 3 single-family
development project. The loan is payable at the time of construction loan closing. If the project cannot
proceed and is determined to be infeasible, then the loan shall be forgiven, and no repayment
expected. The balance outstanding at December 31, 2018 and 2017 was $0 and $0, respectively.

3% note payable to Community Development Finance Authority due in monthly principal and interest
payments of $251. The loan is being amortized over a ten-year period with the entire balance due at
the end. The note is collateralized by the solar equipment purchased and installed at the Avery Hill
project with the proceeds. The original loan amount as amended was $26,000. The loan had not been
funded as of December 31, 2018.

Maturities of long-term debt are as follows;

December 31.

2019 $ 109,488
2020 71,729
2021 72,368

2022 61,503

2023 62,018
Thereafter 5.661.886

Total long-term debt 6,038,992
Less: unamortized debt issuance costs (15.0291

Total

10. Revolving Line of Credit

LRCD obtained a revolving line of credit in the amount of $300,000 from Neighbonworks Capital
Corporation during the year ended December 31, 2018. Monthly interest is payable on the unpaid
principal balance at a rate of 5.25%. All principal and interest due and payable on the maturity date,
December 1, 2021. The balance outstanding at December 31, 2018 and 2017 was $0 and $0,
respectively. Unamortized debt issuance costs related to the line of credit were $6,806 and $0 at
December 31, 2018 and 2017, respectively, and are included in the maturities of long-term debt in
Note 9.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

11. Amortization

Debt issuance costs, net of accumulated amortization, are presented as a deduction from the carrying
value of the mortgage notes payable. Debt issuance costs include finance fees of $6,468 which are
amortized over 66 months, $13,064 which are amortized over 20 years, $9,350 which are amortized
over 30 years, $4,343 which are amortized over 40 years, and $7,000 which are amortized over 3
years. Amortization expense for the years ended December 31, 2018 and 2017 was $2,335 and
$2,141, respectiveiy. Amortization expense on debt issuance costs has been included as interest
expense on the statement of functional expenses.

12. Net Assets with Donor Restrictions

Net assets with donor restrictions are restricted for the following purposes and periods.

2018 2017

Subiect to expenditure for specified purpose

Transitional Services activities:

Transitional shelter and intervention services

Tenant Support activities:
Child savings/scholarships

Affordable Housing Production activities:
Development director salary and benefits
Pre-development consultant costs
Seminar travel expenses
Harriman Hill Phase 3 development

General affordable housing development
Rental Properties activities:

Capital expenditures
Solar work/feasibility
Playground installation

General and Administrative activities:

Strategic planning

Subiect to the oassaoe of time

For periods after December 31

Restricted in oeroetuitv for capital proiects

NeighborWorks America Capital Fund (see Note 13)

Total net assets with donor restrictions

$  33,334 $  27,839

- 2,500

2.597 30,000
- 6,750

4,767 7.000

445,000 -

- 50,000

29,700 97,000
43,217 97,471

- 15,000

_ 2,382

558,615 335,942

6,667 6,666

1,576,563 1.576,563

$ 2,141,845 $ 1,919,171
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

12. Net Assets with Donor Restrictions (continued)

Net assets were released from donor restrictions by incurring expenses satisfying the restricted
purposes or by occurrence of the passage of time or other events specified by donors.

2018 2017

Transitional Services expenses $  74,,150 $ 77,685

Transitional Services fixed asset placed in service - 6,000
Tenant Support expenses 2,500 5,000

Affordable Housing Production expenses 80,,031 58,438

Affordable Housing Production loan made 285,,000 -

Affordable Housing Production project under development 6,,750 -

Affordable Housing Production fixed asset placed in service - 5,935

Rental Properties expenses 50,,000 -

Rental Properties fixed assets placed in service 254,,254 5,734

General and Administrative expenses 26,,725 2,525

779,,410 161,317

Time restrictions expired

Passage of specified time 20,000 24,654

Restriction in perpetuity released bv donor

NeighborWorks America Capital Fund (see Note 13) 2 30.082

Total net assets with donor restrictions $ 799,410 $ 216,053

13. NeighborWorks America Capital Fund

At December 31, 2018 and 2017, net assets restricted under the NeighborWorks America Capital Fund
consisted of the following;

2018 2017
Cash

Office Building
Building Improvements
Long-term Loan - Capital Projects
Net Assets

$ 57,604 $ 52,221

41,064 41,064

640,655 640,655
837,240 842,623

$ 1,576,563 $ 1,576,563

The NeighborWorks America Capital Fund represents funds provided by NeighborWorks America for
capital projects. All resources granted to this fund must be maintained permanently. LRCD is
permitted to transfer or expend the income derived from capital assets In excess of the relevant Capital
Fund Agreement.

LRCD received $0 and $0 in grant funds from the NeighborWorks America Capital Reinvestment Fund
during the years ended December 31, 2018 and 2017, respectively.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

14. In-Kind Contributions

During the year ended December 31, 2018, audit and architectural services valued at $4,300 and
$1,250, respectively, were donated to LRCD.

During the year ended December 31, 2017, audit services valued at $3,650 were donated to LRCD.

A considerable amount of volunteer time, of which no readily ascertainable value could be obtained,
was not recorded on the books of LRCD for the years ended December 31, 2018 and 2017.

15. Grants and Awards

LRCD received $1,286,538 and $510,409 in grants and awards during the years ended December 31,
2018 and 2017, respectively. Grants are recorded when the awards are received.

16. Subsidy Income

LRCD has entered into a Rental Assistance Agreement with RD commencing November 1, 2016. This
agreement provides for a maximum rental assistance commitment of $273,673. The agreement was
renewed effective May 2017 and provides for a maximum rental assistance commitment of $527,314.
The agreement was renewed again in 2018 and provides for a maximum rental assistance commitment
of $584,587. This agreement expires automatically upon the total disbursement of this amount but is then
renewable under contract with USDA Rural Development pending congressional approval of budget
authority.

LRCD has also contracted with the United States Department of Housing and Urban Development (HUD)
under Section 811 of the Cranston-Gonzalez National Affordable Housing Act to provide rental assistance
payments on behalf of qualified tenants for 5 units at LRCD. The current contract expires September 30,
2026. The agreement provides for a maximum annual contract commitment of $43,680.

17. Functional Allocation of Expenses

Expenses are charged to programs and supporting services directly, as applicable, and indirectly on
the basis of periodic time and expense studies. General and administrative expenditures include those
expenses that are not directly identifiable with any other specific function but provide for the overall
support and direction of LRCD.

18. Property Liens

New Hampshire Housing Finance Authority
NHHFA has provided funding for the renovation of LRCD's Avery Hill property. NHHFA has placed a
land use restriction on the property. The restriction limits the use of the property through October
2027.

NHHFA has provided funding for the renovation of LRCD's Pine Hill property. NHHFA has placed a
restriction on the property. The restriction states that the property may not be sold for a period of thirty
years from the date of construction. If the property is sold within thirty years, then LRCD becomes
liable to NHHFA for the contracted amount. LRCD's intention is to retain the property for the contract
period.
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

18. Property Liens (continued)

NHHFA has provided funding for the renovation of LRCD's LNI property. NHHFA has placed a land
use restriction on the property. The restriction limits the use of the property through January 2041.

19. Ground Lease

LRCD entered into a ground lease with an individual on March 21, 2003. The lease of land on
Jameson Street, Laconia, is for a period of ninety-nine years with an option to renew for an additional
period of ninety-nine years. The lease calls for monthly payments of $25.

20. Concentration of Credit Risk

Financial Instruments that potentially subject LRCD to a concentration of credit risk consist principally
of cash and cash equivalents. As of December 31, 2018, the uncollateralized account balances
exceeded federally insured limits by $544,261. LRCD has not experienced any losses in such
accounts.

LRCD receives approximately 42% of its funding from grants. A reduction in the funding would impair
its ability to operate. LRCD's management does not anticipate a reduction in funding.

21. Commitments and Contingencies

Affordable Housing Restrictions

LRCD received a grant from Meredith Village Savings Bank in the amount of $400,000 during the year
ended December 31, 2014. The grant was restricted to the rehabilitation of rental real estate for the
Harriman Hill Phase II project. LRCD entered into an affordable housing program agreement with
Meredith Village Savings Bank. The agreement stipulates that the project comply with certain
affordability restrictions for 20 years. If the stipulations of the agreements are not met, the grant Is
subject to recapture in full. LRCD believes it is in compliance with the restrictions at December 31,
2018 and 2017.

LRCD has acted as sponsor for various low-income and affordable housing developments. These
developments have received various forms of funding from federal, state and local sources. The terms
of these funding agreements generally require that the projects maintain affordable housing and low-
income eligibility status, if such status is not maintained, LRCD may be obligated to remedy any
defaults in the requirements and may be liable to repay certain amounts to investors and lenders.
Management is not aware of any instances of noncompliance that would impair its assets.

Guarantees

LRCD has entered into various agreements with certain limited partnerships or their affiliated general
partners whereby LRCD guarantees to loan funds to the partnerships in the event that the partnerships
incur operating deficits as defined in the respective partnership agreements or fail to meet their current
financial obligations. These agreements expire at various times based on the terms of the underlying
partnership or guaranty agreements. The maximum potential amount of future payments under these
guarantees as of December 31, 2018 was $825,150. As of the date of this report, LRCD was not
obligated for any balance over what had been paid or advanced through December 31, 2018, see Note
7.
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d/b/a LAKES REGION COMMUNITY DEVELOPERS

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2018 AND 2017

21. Commitments and Contingencies (continued)

Guarantees (continued)

LRCD has entered into various agreements with certain limited partnerships or their affiliated general
partners whereby LRCD offers tax indemnification in the event of low-income housing tax credit
recapture. LRCD's potential liability under these agreements is dependent upon IRS audits and final
letters of determination of the limited partnerships' qualified basis in tax credit properties. However,
management is not aware of any known liability for tax credit recapture. These agreements expire at
various times based on the compliance period for each limited partnership under Internal Revenue
Code Section 42. The maximum potential liability under these guarantees as of December 31, 2018
was $14,759,431. LRCD has not been required to fund any amounts under these guarantees and has
not recorded any liabilities associated with these guarantees.

LRCD has entered into various agreements with certain limited partnerships or their affiliated general
partners whereby LRCD guarantees to contribute funds to the partnerships in the event that the
partnerships are unable to pay the entire development fee for the construction of the property. These
agreements expire at various times based on the terms of the underlying partnership or guaranty
agreements. The maximum potential liability under these guarantees as of December 31, 2018 was
$514,078 relating to three limited partnerships. LRCD has not been required to fund any amounts
under these guarantees and has not recorded any liabilities associated with these guarantees.

LRCD has entered into an agreement with a limited partnership or their affiliated general partner
whereby LRCD provides assurance of project completion and provides a repayment guarantee for the
associated loan. The guarantee terminates when construction is complete and permanent financing
repays the construction loan. The maximum potential liability under this guarantee as of December 31,
2018 was $0.

LRCD has entered into various agreements with certain limited partnerships or their affiliated general
partners whereby LRCD guarantees to purchase the limited partner interest in the partnerships in the
event that certain terms of the partnership agreements are not met. These agreements expire at
various times based on the terms of the underlying partnership or guaranty agreements. The maximum
potential liability under these guarantees as of December 31, 2018 was $24,478,725. LRCD has not
been required to fund any amounts under these guarantees and has not recorded any liabilities
associated with these guarantees.

LRCD has entered into various agreements with certain limited partnerships or their affiliated general
partners whereby LRCD offers indemnification in the event that the partnerships or limited partners
become liable under any environmental or securities laws, or certain general partner actions or
inactions. However, management is not aware of any known liability. These agreements expire at
various times based on the terms of the underlying partnership or guaranty agreements. The maximum
potential liability under these guarantees as of December 31, 2018 was unlimited relating to four limited
partnerships. LRCD has not been required to fund any amounts under these guarantees and has not
recorded any liabilities associated with these guarantees.
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NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31. 2018 AND 2017

21. Commitments and Contingencies (continued)

CDFA Award

LRCD received an award from the Community Development Finance Authority ("CDFA") on June 12.
2018 for $300,000 in tax credits. Once LRCD has secured pledges from third-parties to CDFA to
purchase the tax credits. $240,000 of grant funds will be released to LRCD. LRCD has agreed to lend
all of the CDFA funds to Harriman Hill Phase 3. As of December 31, 2018. $150,000 of pledges have
been secured, $120,000 of the grant has been recognized, and no funds have been loaned to
Harriman Hill Phase III.

22. Company Credit Cards

LRCD maintains company credit cards for seven employees with a total credit line of $7,000. The
individual credit limits range from $500 to $4,000. The balance is paid in full monthly. The balance due
at December 31, 2018 and 2017 was $0 and $0, respectively.

23. Subsequent Event

On March 21, 2019, LRCD purchased the real property located at 191 and 193 Court Street in Laconia,
NH. see Note 5. In order to fund the purchase and make certain improvements to the property. LRCD
obtained a $526,000 construction loan from Meredith Village Savings Bank. The loan is collateralized
by the Court Street and Walnut Street properties.

27



NESSERALLA & COMPANY. LLC
A Public Accounting Firm

Phone (603) 369-3812 Email accountants@nesscocpa.com

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER

FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF THE FINANCIAL STATEMENTS PERFORMED IN

ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Laconia Area Community Land Trust, Inc.
d/b/a Lakes Region Community Developers
Laconia, New Hampshire

We have audited, in accordance with the auditing standards generally accepted In the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards Issued
by the Comptroller General of the United States, the financial statements of Laconia Area Community Land
Trust, Inc. (a nonprofit organization) d/b/a Lakes Region Community Developers ("LRCD"), which comprise the
statement of financial position as of December 31, 2018, and the related statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the financial statements, and have
Issued our report thereon dated March 27, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered LRCD's internal control over
financial reporting (internal control) to determine the audit procedures that are appropriate In the
circumstances for the purpose of expressing our opinion on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of LRCD's Internal control. Accordingly, we do not express an
opinion on the effectiveness of LRCD's Internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management or
employees. In the normal course of performing their assigned functions, to prevent, or detect and correct,
misstatements on a timely basis. A material weakness is a deficiency, or a combination of deficiencies. In
Internal control, such that there Is a reasonable possibility that a material misstatement of the entity's financial
statements will not be prevented, or detected and corrected on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that Is less severe than a material weakness,
yet Important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described In the first paragraph of this section
and was not designed to Identify all deficiencies In Internal control that might be material weaknesses or
significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in internal
control that we consider to be material weaknesses. However, material weaknesses may exist that have not
been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether LRCD's financial statements are free from material
misstatement, we performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the determination of
financial statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed
no instances of noncompliance or other matters that are required to be reported under Government Auditing
Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the entity's internal control or
on compliance. This report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity's internal control and compliance. Accordingly, this communication is not
suitable for any other purpose.

hiei,iercdLa/6r Compaq, LLC
Manchester, New Hampshire
March 27, 2019
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

SUPPLEMENTAL SCHEDULE OF RENTAL INCOME AND EXPENSES

FOR THE YEAR ENDED DECEMBER 31. 2018

Elm (Fore)

Street

44 Pearl

Street

155/157 Oak

Street

24 Walrtut

Street

334 South

Main

Street

199

Washington

Street

79 Lincoln

Street

21 Winter

Street

Rental and Other Income $ 20,802 $ 20,707 s 18,513 $ 23,358 % 20,495 S 18,398 S 22,441 $ 36,364

Subsidy Income - - - - 4,419 - - -

Total Income S 20,802 $ 20,707 s 18,513 $ 23,358 $ 24,914 i 18,398 S 22,441 $ 36,364

Operating Expenses
Insurance 2,009 1,057 932 1,272 1,057 932 1,163 2,542

Advertising - - - - - - - -

Professional fees 579 609 3,995 594 609 594 609 609

Depreciation 9,207 4,146 5,359 4,895 3,926 5,608 7,953 8,292

Bad debt expense 4,765 - - - 449 - 5,669 -

Repairs and maintenance 14,151 3,899 7,989 3,145 4,157 4,370 10,013 7,533

Utilities 7,339 998 2,070 299 1,217 3,457 1,588 5,224

Snow and trash removal 764 344 380 516 516 344 346 1,200

Property taxes 4,791 3,840 3,350 4,688 3,610 3,035 4,112 3,644

Water ar>d sev^r 2,008 2,217 922 1,033 1,529 1,018 1,926 1,993

Miscellaneous 1,029 53 70 52 26 17 42 69

Management fees 2,964 1,482 1,482 2,223 2,223 1,482 1,482 3,705

Interest 737 616 - - - - - -

Interest - amortization of debt issuance costs 634 19 - - - -
- -

Total Operatirtg Expenses 50,977 19,280 26,549 18,717 19,319 20,857 34,903 34,811

Income (Loss) before
Non-operatirtg Income (Expenses) (30,175) 1,427 (8,036) 4.641 5,595 (2,459) (12,462) 1,553

Noivoperating Income (Expenses)
Forgiveness of debt income (Note 9) - - - - - - - -

Total Non-operating Income (Expenses) - - - . - - - -

Income (Loss) $ (30,175) $ 1,427 $ (8,036) S 4,641 S 5,595 $ (2.459) $ (12,462) $ 1,553

Siinolemental Information:

Principal repayment of loans 4,726 3,949
- - - - - -

Depreciation 9,207 4,146 5,359 4,895 3,926 5,608 7,953 8,292

See accompanying notes
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LACONIA AREA COMMUNITY LAND TRUST, INC.

d/b/a LAKES REGION COMMUNITY DEVELOPERS

SUPPLEMENTAL SCHEDULE OF RENTAL INCOME AND EXPENSES

FOR THE YEAR ENDED DECEMBER 31. 2018

23 Winter Frances Noyes Avery Pine Harvey

Street Court Road Hill Hill LNI Heights Totals

Rental and Other Income S 26,426 $ 86,166 $ 10,202 $ 107,848 S 158,569 $ 142,566 $ 199,757 $ 912,612

Subsidy Income 12,900 - -
- - - 446,521 463,840

Total Income S 39,326 $ 86,166 $ 10,202 $ 107,848 s 158,569 S 142,566 $ 646,278 S 1,376,452

Operating Expenses

Insurance 2,361 2,856 424 5,430 8,695 10,523 22,612 63,865

Advertising - - - - - - 2,910 2,910

Professional fees 564 - - 1,410 1,365 1,444 1,546 14,527

Depreciation 7,987 16,787 3,492 27,394 18,869 4,843 66,349 195,107

Bad debt expense -
- - 1,573 5,858 2,986 12,814 34,114

Repairs and maintenance 9,364 14,672 2,629 60,114 73,323 75,550 270,742 561,651

Utilities 6,906 593 - 1,940 15,654 9,243 45,243 101,771

Snow and trash removal 880 7,683 - 4,773 4,469 5,120 29,602 56,937

Property taxes 3,623 9,542 2,871 17,742 19,512 18,899 61,139 164,398

Water and sewer 1,864 6,322 320 9,739 10,715 5,138 30,261 77,005

Miscellaneous 190 108 - 275 392 403 3,622 6,348

Management fees 3,705 7,440 - 10,374 13,338 14,079 50,226 116,205

Interest - 15,854 - - 493 924 61,904 80,528

Interest • amortization of debt issuance costs - - - - 312 1,176 - 2,141

Total Operating Expenses 37,444 81,857 9,736 140,764 172,995 150,328 658,970 1,477,507

Income (Loss) before
Non-operating Income (Expenses) 1,882 4,309 466 (32,916) (14,426) (7,762) (12,692) (101,055)

Non-operating Income (Expenses)
Forgiveness of debt income (Note 9) - - - 154,938 234,072 - - 389,010

Total Notvoperating Income (Expenses) -
- - 154,938 234,072 - - 389,010

Income (Loss) $ 1,882 $ 4,309 S 466 S 122,022 $ 219,646 S (7,762) $ (12,692) $ 287,955

Suoolemental Information:

Principal repayment of loans
-

17,512
- -

20,151 10,029 36,062 92,429

Depreciation 7,987 16,787 3,492 27,394 18,869 4,843 66,349 195,107

See accompanying notes
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Kerri A. Lowe

Resident Services Coordinator Lakes Region Community Developers
March 2018-Present

•  Empower residents in affordable housing to become proactive in meeting identified goals &
overcoming barriers to self-sufficiency; connect to community resources with a warm hand-off

•  Community building & engagement through collaboration with community organizations and
coalitions in five communities

•  Promote community engagement of residents in their neighborhoods & communities

Substance Misuse Prevention Coordinator Partnership for Public Health
November 2016-March 2018

•  Community capacity building and engagement to address current substance use trends and
incorporate evidence-based prevention strategies; promotion of wellness & prevention campaigns

•  Provide education, technical assistance and support to local coalitions and sectors of education,
safety/law enforcement, health & medical, government, business and family/community supports
to prevent the onset and reduce the progression and impact of substance use

•  Coordinate and facilitate community presentations aimed at raising awareness of the impact of
substance misuse and reducing stigma attached to SUD and mental illness

Parent Education Facilitator Lakes Region Community Services
2007-2018

•  Empower caregivers to obtain the education and skills necessary to nurture physically,
emotionally and psychologically healthy children and learn the importance of self-care and social
connections while increasing parenting effectiveness and confidence.

•  Sober Parenting Journey facilitator

Manager ofResource Coordination Lakes Region Community Services
January 2016-November 2016

•  Supervise & support case managers in developing and implementing individual service plans,
identifying appropriate services and resources available to individuals with developmental
disabilities

•  Develop budgets for services for individuals entering adult disability services

•  Collaborate with local organizations to provide a best practices approach to supporting
underserved populations in the community

Resident Services Coordinator LaconiaArea Community Land Trust
July 2015-January 2016

•  Empower residents in affordable housing to become proactive in meeting lease obligations;
overcoming barriers to self-sufficiency; connect to community resources with a warm hand-off

Family Support Specialist Lakes Region Community Services
July 2013-July 2015

•  Support families in their home to strengthen protective factors, solidify family unit & increase
engagement in their communities, develop & increase career & education skills

•  Assist families to identify goals, develop goal plans & empower them to attain those goals
•  Collaborate with community partners to connect families to appropriate area resources
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Intake & Eligibility/Quality Improvement Specialist Lakes Region Community Services
January 2011-July 2013
•  Gather documentation and determine eligibility and for developmental disability services
•  Support family through intake process, explain supports that LRCS provides, assign case manager
•  Organize and present Staff Development & Training and Orientation for employees
•  Ensure safe, quality services are provided to individuals & their families

Family Support/Transition Coordinator Lakes Region Community Services
November 2001-JaDuary 2011

•  Provide support and identify resources for families with children with disabilities transitioning to
adult services

•  Partner with schools to provide a best practices approach to supporting children with disabilities
•  Create services budget; develop and implement service plans; person-centered futures planning

Preschool Teacher Assistant & Home Visitor Early Head Start/Belknap-Merrimack CAP
1998-2001

•  Provide developmentally appropriate education to infants & children of diverse backgrounds
•  Empower families to promote learning & safe environments for their children
•  Create &. maintain relationships with children & families to assess their strengths & needs

Education:

Current enrollment: Master ofScience, Leadership Program Granite State College

Bachelor ofScience, Human Services Granite State College
•  Summa Cum Laude, Merit Scholar & Community Volunteerism Award

Associate ofScience, Human Services Lakes Region Community College
•  Valedictorian, Outstanding Freshman of the Year, Member Phi Theta Kappa

Certifications & Relevant Experience:
•  Certified Prevention Specialist (CPS), NH Prevention Certification Board, International

Certification & Reciprocity Consortium

•  Recovery Coach, working toward Certified Recovery Support Worker
•  Coaching Approach to Communication & Peer Mentor Trainer

Current & Previous Civic/Community Leadership:
•  Navigating Recovery Board of Directors, Program Advisory Council
•  Family Violence Prevention Council

•  Homeless Continuum of Care

•  NH Association of Professional Service Coordinators

•  Cash Coalition of the Lakes Region

•  Community Access Team

•  Thrive Laconia

•  ACERT Steering Committee

•  Laconia Area Community Land Trust, Board of Directors
•  Lakes Region Community College Advisory Committee

13



Carmen R. Lorentz

EXPERIENCE

January 2017 to LAKES REGION COMMUNITY DEVELOPERS, Laconia, NH
present Executive Director

•  Serves as chief executive officer with responsibility for the overall operation and
administration of a $53 million real estate portfolio comprising 365 affordable
rental units.

• Works with an active board of directors and oversees a staff of 7, as well as several

contractors, to implement the organization's strategic plan.

January 2014 to nH DEPARTMENT OF RESOURCES & ECONOMIC DEVELOPMENT,
December 2016 Concord, NH

Director, Division of Economic Development
•  Facilitated new strategic plan to guide resource allocation and engage stakeholders.

• Acquired new data tools to bring best practices in economic development to the
division and to provide more valuable programs to stakeholders.

•  Led development of new marketing program, including new website, publications,
and target industry public relations.

•  Crafted biennial budget requests and advocated budget needs to the Governor's
office and Legislature throughout the budget development process.

_  , BELKNAP ECONOMIC DEVELOPMENT COUNCIL, Laconia, NHMarch 2011 ̂o Executive Director
^  ♦ Facilitated new strategic plan with 20-member board of directors to articulate how

the organization would serve the region's community and economic development
needs in the post-recession landscape.

• Re-branded Belknap EDO and created new web and social media presence and a
radio partnership for community engagement.

•  Created www.lakesregionintemships.com in partnership with local IT firm for
workforce development, retention of young talent.

•  Created Lakes Region Manufacturing Week with industry partners - 400 visits by
students and local residents in March 2013, 150 visits in October 2013.

•  Started "Meet the Lakes Region's Young Talent" - profiles of young
professionals.

• Won over $1 million in grant-funding for strategic projects in 2.5 years.

April 2006 to CAMOIN ASSOCIATES, INC., Saratoga Springs, NY
Febmary 2011 Senior Economic Development Specialist

•  Senior project manager for 30+ clients with diverse needs in planning, grant
writing & administration, fiscal & economic impact analysis, and market analysis.

• Won over $10 million in grant funding for client projects.

•  Supervised five consultants; served on senior management team.

• Responsible for building strategic partnerships with engineering & planning firms.

Carmen R. Lorentz Page 1 of 2



September 2005
to April 2006

May 2002 to May
2005

NEW YORK STATE DIVISION OF THE BUDGET, Albany, NY
Analyst^ Management and Governmental Relations Unit
• Drafted legislation to create a fiscal alert system to identify distressed municipalities.
• Analyzed the local impact of Executive Budget proposals and responded to questions

from legislative staff and local government officials.

OPEN SOCIETY INSTITUTE, Washington, DC
Program Associate - Latin America
• Drafted annual grant-making strategy and $9 million budget.
• Managed a $5 million grants portfolio, including over 30 grantees at any given time.
• Represented the foundation at high-level meetings with US and Latin American

government officials and policy analysts from the nongovernmental sector.

August 2001 to
December 2001

June 1999 to July
2001 and part-time
March-April 2002

AMNESTY INTERNATIONAL - USA, Washington, DC
Acting Advocacy Directorfor the Americas
•  Lobbied congressional staff on human rights issues in Latin America.
•  Served as on-the-record spokesperson.

LATIN AMERICA WORKING GROUP, Washington, DC
Program Assistant
•  Lobbied congressional staff on drug policy and human rights issues in Mexico.
•  Conducted advocacy training workshops for coalition staff members.
• Responsible for fundraising and office management.

EDUCATION

2005

1999

UNIVERSITY OF MARYLAND, College Park, MD
Master of Public Policy, specialization in Public Sector Financial Management

THE GEORGE WASHINGTON UNIVERSITY, Washington, DC
Bachelor of Arts in International Affairs and Latin American Studies
Graduated summa cum laude and Phi Beta Kappa.

ORGANIZATIONS Board of Directors, Stay Work Play NH (Vice Chair)
Board of Directors, NH Economic Development Association (Chair)
Board of Directors, Winnipesaukee Playhouse (Chair)
Advisory Board, Lakes Region Community College (Chair)

LANGUAGES Proficient in Spanish.
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STUART P. La SALLE

FINANCE DIRECTOR

SUMMARY

Highly accomplished manager with experience in diverse industries including manufacturing,
retail/wholesale distribution, restaurant/hospitality and non-profit. Proven ability to develop
policies and procedures to improve operations and reach company's profit objective. Ability
to confidently act as a liaison to financial, banking and insurance institutions as well as
governmental agencies. Ability to maintain a high level of emotional intelligence leadership
competencies.

EXPERIENCE

LACONIA AREA COMMUNITY LAND TRUST, LACONIA, NH 10/2006-Present

Finance Director & Asset Manager

Responsible for the overall financial management, financial records and human resource
administration functions of a community land trust non-profit. Also serve as the asset manager,
responsible for ensuring that housing properties ore properly managed and maintained
consistent with standards set by the organization and that the requirements of investors,
funders and property governing documents ore met.

HAVENWOOD-HERITAGE HEIGHTS, CONCORD, NH 4/2006-9/2006

Financial Services Manager

Supervised the accounting staff in the financial services department that included payroll and
accounts payable. Responsible for the timely review of the monthly reconciliation of general
ledger accounts. Responsible for the review of all purchase order requests and maintained the
purchasing management system. Hands-on management of the Medicoid program and the
Resident Trust Fund. Assisted CFO with special projects as needed.

BARON MACHINE CO., INC., LACONIA, NH 2000-2006

Controller

Hands-on responsibility for all day-to-day accounting functions of the organization. Maintained
records and developed procedures that generated quantitative reports on the company's
operation to satisfy the needs of stockholders, managers, creditors and governmental
agencies. Provided the management team with meaningful interpretation of the information
and assisted in policy setting, planning and control of the business. Involved in establishing or
improving, coordinating and administering the systems necessary in controlling the operations.

Participated in the development of the short-range and long-range business plans. Acted as a
sounding board for key members of the management team.

DECORATIVE INTERIORS, INC., LACONIA, NH 1997-2000

Accounting Manager

Managed accounts payable, accounts receivable, payroll and human resources. Produced
meaningful monthly financial statements. Worked directly with the owners in the development
of short-range and long-range business plans. Established a new banking relationship enabling
company to secure bonk financing.
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STUART P. La SALLE

F & M RESTAURANTS, INC., GILFORD, NH 1986-1997

Vice President Finances & Operations

Planned, directed ond coordinated systems designed to ensure ttiqt aims, goals and
objectives of company were accomplished in accordance with prescribed priorities and
funding conditions. These included a cost accounting and inventory control system, a
financial planning, control and analysis system, and a management information system.
Reviewed reports and modified systems as required. Conferred with key team members to
provide advice and assist in problem solving.

GILFORD RESORT GROUP, GILFORD, NH 1987-1990

General Partner

Utilized knowledge of financial and managerial procedures to assist in developing, selling and
managing B. Mae's Resort Inn and 6. Mae's Vacation Suites. Devised procedures and reports
to help secure bonk financing. Assisted with installation and analysis of computer system.
Worked directly with soles staff.

B. MAE DENNY'S, INC., GILFORD, NH 1983-1986

Controller

Developed accounting procedures to evaluate company's financial systems and internal
controls.

Ensured that records were accurate and controls adequate to protect against waste.
Reviewed company's operations and evaluated efficiency. Provided management with
quantitative reports and meaningful interpretations.

EDUCATION

NelghborWorks America. Washington, DC
Certified Housing Asset Manager (2013)

UNIVERISTY OF NEW HAMPSHIRE, Durham, NH

Certificate in Professional Coaching (2003)

SOUTHERN NEW HAMPSHIRE UNIVERSITY, Manchester, NH

Graduate School (Managerial Accounting, 1987)
B.S. in Accounting (1981)

CITY UNIVERSITY OF NEW YORK, Long Island City, NY
A.A.S. in Accounting (1979)

NATIONAL CREDIT OFFICE, New York, NY

Credit and Financial Statement Analysis (1976)

AFFILIATIONS

BELKNAP COUNTY ECONOMIC DEVELOPMENT COUNCIL

At-Large Incorporator

GILFORD VILLAGE KNOLLS - SENIOR HOUSING

Board Treasurer
15



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Kerri Lowe Resident Services

Coordinator

$52,500 48% $25,000

Carmen Lorentz Executive Director $114,444 0% $0

Stuart LaSalle Finance Director $93,636 0% $0



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program fRFA-2Q20-DEHS-0i-STATE-l H

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Marguerite's Place
1.4 Contractor Address

87 Palm Street

Nashua NH 03060

1.5 Contractor Phone

Number

603-598-1582

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Confiractor Signati^ 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement/ State of , County of

On sV j t ̂  , before the undersigned officer, personally appeared the person identified in block l.i2, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

■  . rsea,,: . (mm
^tice of the Peace LIANNE M. BOWER
\A i A Justice of the Peace - New Hnmpshlre^ Vl fl A-/ My Commission Expires November 18, 2020

1.13.2 Name and Title of Notary or

uanwbfW C
ustice ofthe'Peace j i

A14 State Aguicy^ng^ature

Date://! 9-/)^
1.15 Nfine and Title of State Agency Signatory

1.16 Approval by the N.H. Department^ Administbtior^f Division of Personnel (ifapplicable) *
Vj

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:

70
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfonn,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

("Services")-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the .
contrary, and subject to the ̂ proval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must con^letc all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or terminatioo of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for.the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall con^ly with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against en^iloyees or tqiplicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall corr^ly with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as stqiplemented by the
regulations of the United States Department of Labor (4!
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Conq)letion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials (/
Date



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereundcr

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule:

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period fit)m the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written tqjproval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the con^letion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of die Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licens^ in the State of New
Han^shire.
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14.3 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in coRq)liance with
or exempt fi-om, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28I-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
coimection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 ̂A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Woikers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Han^shire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in ̂ is Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, anq)lify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Appiicable to Aii Services

1.1. The Contractor shall submit a detailed descn'ption of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Marguerite's Place Exhibit A Contractor Initials
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2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility progrj

Marguerite's Place Exhibit A Contractor Initials ¥-/
RFA-2020-DEHS-01 -STATE-11 Page 2 of 3 Date



New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.Ddf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state aqencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are

receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to;

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations retum to homelessness

4.2.3. Successful exit to permanent housing destinations

Marguerite's Place Exhibit A Contractor Initials^ l/jj
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupportsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone:603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made In accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of sen/Ices hereunder, which file shall Include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-appllcant shall be informed of his/her right to afair
hearing In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sut^Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding. It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incun'ed for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
In excess of such costs or in excess of such rates charged by the Contractor to ineligible Individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; Jh n
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses Incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials. Inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patlent/reclplent of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Proftt Organizations' and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Fun<kions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, ail payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information conceming a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or guardian. jj ̂
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements ofthe State Office ofthe Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has ̂  or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Trit>es, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the sutK^ntractoris performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functlonsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor Identifies deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS; Shall mean those direct and Indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
In accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to In the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/13/10
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4. Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
m^lfies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whole or In part. In no event shall the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds t>ecome available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(s) identified In block 1.6 of the General Provisions, Account Number, or any other
account In the event funds are reduced or unavailable.

1.2. Section 10, Termination. Is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State Is exercising Its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transitlon Plan Including, but not limited to, any Information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transltioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall include the proposed communications in Its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12ofthe General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free wortcplace through
implementation of paragraphs 1.1, 1.2,1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the 8ite(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified here.

Vendor Name:

Date Name:

Exhibit D - Certification reoarding Drug Free Vendor Ini'
Workplace Requirements
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CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and hjrther agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the foliowing Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
^Temporary Assistance to Needy Families under Title iV-A
*Child Support Enforcement Program under Title iV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This ceftificatioh is ITmatenal represeritatioh of fact updh which reliant was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Trtle 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a cMi penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

Date Name:

Title:

Exhibit E ~ Certification Regarding Lobbying Vendor Initials
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participatbn In this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitmst
statutes or commission of embezzlement theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or crviliy charged by a govemmentai entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this appiication/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of Its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension. Ineligibility, and
Voluntary Exclusion • l^wer Ti^ Covered Transa^ons,' without modification in all lower tier covered
tfans^ons and'ih all solicitatibns'fdr lower tier coveted transactions. ~

Vendor Name:

lamn* i/7At/\ iOw. rf ! .J- yDate Name: l/rvD hf4-^
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal Ending under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act(NDAA)for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or diyislon within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date Name: ̂
Title:

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0, known as the Pro-Children Act of 1994.

Vendor Name:

0(nLi)/to
'^XUxn us- h I
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor Initial
Health insurance Portability Act
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I. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor initials /l /
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Associate shall refrain from disclosing the PHi until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be. bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, Including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available ail of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HiPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials/^
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonA'ard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonvarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by ̂ e Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business

3/2014 Exhibit I Vendor Initial
Health Insurance Portability Act
Business Associate Agreement

Page 4 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or llmltation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule^
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services fYl S
/The State \̂

 _ Name of the Vendor

kiuAwi I 1/1/1
Signatur€~^of Ai^h^ized Representative ""'Sisn&ture of Aiithod^ed Representative

Ci^shvu JmiA/u
Name of Authorized Representative iMarh'e' of Aifthorized Representative

DitK
Title of AuthoHzed "Representative Title of Authorized Representative

Date Date

3/2014 ExhibK 1

Health Insurance Portability Act
Business Associate Agreement

Page 6 of 6
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New Hampshire Department of Health and Human Services
Exhibit J

CERTinCATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountabllrty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined at>ove to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

Date^"^^^ Name:
t^Jtuxnue

ExhibK J - Certification Reo^^ng the Federal Furxllng Vendor Inltiais
Accourtiabillty And Traraparency Act (FFATA) Compliance

cuAKHS/110713 Page 1 ̂  2 Date



New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, i certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity is: )103^ ̂  7

2. In your business or organization's preceding compieted fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants. sut>^rants. and/or cooperative agreements; and (2) $25,000,000 or more in annuai
gross revenues from U.S. federal contracts, sutxx)ntracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information atx)ut the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 at)ove is YES. stop here

if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

ClUDHKSni0713

Exhibit J - Certiflcation Regarding the Federal Funding
Accountabiltty And Transparency Act (FFATA) Compliance

Page 2 of 2
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
sen/ices - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or soft^re characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 1 (V09/18 Exhibtt K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-0:19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HiPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Heaith information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 ExhIbitK Contractor Inftialj
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/10 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Lfist update 10/09/18 Exhibtt K Contractor InWal:
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenvise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibtt K Contrector Inttials,
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HtPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidentiai Data, including any
derivative files containing personaily identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in alt other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable infonnatlon is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer.

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

1. Wjlliam M. Gardner, Secretary of State of the State of New Hampshire, do herd)y certify that MARGUERITE'S PLACE,

INC. isaNew Hampshire Nonprofit Corporarion registered to transact business in New Hampshire on July 21. 1993. I further
certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far

this office is concerned.

as

Business ID: 193531

Certificate Number 0004499668

dr.s

%

la.

o

A
%

sT

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I7th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1 , Phillippe Bouchard | , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Marguerite's Place. Inc. ; .
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on May 23, 2019:
(Date)

RESOLVED: That the President and CEO

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
'' \

The 29"^ day of May, 2019. ^
(Date Contract Signed)

4 . Mary Jordan is the duly elected _President and CEO
(Name of Contract Signatory) (Titl^f Contract Signatory)

of the Agency.

nat Pe of tK/Elected (Officer)

STATE OF NEW HAMPSHIRE

County of Hillsborough

The forgoing instrument was acknowledged before me this 29''^ day of May, 2019,

By Phillippe Bouchard.
(Name of Elected Officer of the Agency)

fVjblioyJustib^ of the Peace)

(NOTARY SEAL)

Commission Expires:

UANNE M. BOWER
Justice of the Peace - New Hampshire

My Commission Expires November 18, 2020



CERTIFICATE OF LIABILITY INSURANCE
DATE(IClMXyYYrV)

4/1S/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIRCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTmjTE A CONTRACT BETWEEN THE ISSUING INSURER(SL AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: if ttw certiflcato holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain p^lcies' may require an erKlorsenmit A statement on
this certifieate does not confer riflhts to the certificate holder In lieu of such ertdorsementfs).

pnoouccR

Eaton & Berube Insurance Agency, Inc.
11 Concord Street

Nashua NH 03064

Cathy Bcaunsaard

am: 603^.2766

ADDRESS: cl)eaureaaFd(B}eatonbenjbe.com

DISURERfSI AFPOIttMNO COVERAOE NAICS

INSURER A Selective Insurance Group 14378
MSUREO MARPL

Marguerite's Place, Inc. &
MR Housing
86 Palm Street
Nashua NH 03060

MSURERB

PtSURERC

INSURER D

ntSURERE

INSURERF

COVERAGES CERTIRCATE NUMBER: 682767058 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
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MARGUERITE'S PLACE
Where Safety & Strength Begin

Marguerite^s Place Mission Statement

Marguerite's Place, Inc. helps women with children achieve self-sufficiency by providing them with safe,
stable, transitional housing along with emotional, educational and supportive services.

We fulfill this mission by:

•  Connecting with other support organizations and the greater community to expand opportunities
for our clients;

•  Cultivating volunteers and donors who ensure our financial stability;
•  Being a valued and necessary resource to the community.

Core Values

We believe that:

•  Everyone deserves a second (or more) chance;
•  Every person is valued and respected;
•  Given opportunities, everyone has the potential for growth and change;
•  Trust, relationship-building, and meeting clients on their terms are essential to everything we do.
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P.A., Certified Public Accountants

Independent Auditors' Report

To The Board of Directors

Marguerite's Place, Inc.
Nashua, New Hampshire

We have audited the accompanying financial statements of Marguerite's Place,
Inc., which comprise the statements of financial position as of December 31, 2017 and
2016, and the related statements of activities, functional expenses and cash flows for
the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors'Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The procedures selected depend
on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial
statements.

451 Amherst St.
Nashua, N.H. 03063
(603) 886-1900
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We believe that the audit evidence we have obtained is sufficient and
I  appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all
material respects, the financial position of Marguerite's Place, Inc. as of December 31,

I  2017 and 2016, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United StatesH  of America.

I

I

I

I

I

July 12, 2018

I

I
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MARGUERITE'S PLACE, INC.
STATEMENTS OF FINANCIAL POSmON

December 31, 2017 and 2016

2017 2016

The Accompanying Notes Are An Integral Part
of These Financial Statements.

.  -3-

ASSETS

CURRENT ASSFTS

Cash $ 216,117 $ - 211,517
Cash restricted' 33,815 33,675
Investments 1,526,700 1,438,829
Accounts receivable, net of allowance for bad debt
$0 and $6,000 in 2017 and 2016 respectively 33,973 23,689

Prepaid expenses 8,218 24,967

1,818,823 1,732,677

PROPERTY & EQUIPMENT

Land, building and improvements 1,049,099 1,041,445
Equipment 67,452 63,611
Furniture and fixtures 59,462 59,462

1,176,013 1,164,518
Less accumulated depreciation (649,075) (604,139)

526,938 560,379

$  2,345,761 $ 2,293,056

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accrued expenses $ 11,131 $ 18,780
Security deposits 2,944 2,944

14,075 21,724

LONG-TERM DEBT 333,520 333,520

NET ASSETS

Unrestricted 1,894,414 1,835,855
Tenriporarily restricted 23,252 21,457
Permanently restricted 80,500 80,500

1,998,166 1,937,812

$  2,345,761 $ 2,293,056



MARGUERITE'S PLACE, INC. '
STATEMENTS OF ACTTVITIES

For The Years Ended December 31, 2017 and 2016

2017 2016

Unrestricted

Temporarily

Restricted

Permanently

Restricted Total Unrestricted

Temporarily

Restricted

Permanently

Restricted ' Total
PUBUC SUPPORT AND RFVFNIIF.S

Department of Health and Human

Services - State of New Hampshire
Qty of Nashua

MP Housing contribution
Contributions

In-kind contribution

In-kind contribution - interest

Special events
Oient fees

Investment income

$  178,848

11,245

219,194
4,221

33,352

208,197
122,811

248,493

$
11,246

5,000

$ $  178,848
22,491

224,194

4,221

33,352

208,197
122,811

248,493

$  190,206

11,000

185,081
142,982

14,417

33,372
• 156,912
119,924

102,569

$
11,000

5,000

% $  190,206
22,000

185,081

147,982
14,417

33.372

156,912

119,924

102;569

Net assets released from restrictions

Satisfaction of purpose restriction 14,451 (14,451) 12,542 (12,542)

3,458TOTAL PUBLIC SUPPORT AND REVENUES 1,040,812 1,795 - 1,042,607 969,005 972,463

EXPENSES

Supportive services
Childcare

Administrative

Fundratsing

341,222

389,441
163,541
88,049

- - 341,222

389,441

163,541

88,049

300,376

387,313
149,977

81,865

-

-

300,376

.  387,313
149,977

81,865

TOTAL EXPENSES 982,253 . . 982,253 919.531 919,531

Change in net assets 58,559 1,795 - . 60,354 49,474 3,458 . 52,932

NET ASSETS, Beginning of Year 1,835,855 21,457 80,500 1,937,812 1,786,381 17,999 80,500 1,884,880

NET ASSETS, End of Year $ 1,894,414 S  23,252 $  80,500 $ 1,998,166 $ 1,835,855 $  21,457 $  80,500 $ 1,937,812

The Accompanying Notes Are An Integral Part
of These Rnancial Statements.

•4-



MARGUERITE'S PLACE, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended December 31, 2017

Supportive

Salaries

Fringe benefits
Payroll taxes
Telephone
Postage

Dues/subscriptions
Printing/office supplies
Staff travel

Staff development
Repairs/maintenance
Water/sewer

Utilities

Insurance

Exterminator

Household supplies
Dietary costs
Contractual costs

Public relations

Professional fees

Resident's needs/activities
Real estate taxes

Miscellaneous

Bad debts

Substitute teachers and RA's
Special events costs

Investment fees

Total expenses before depreciation
and mortgage interest

Depreciation

In-kind interest expense

Total expenses

Services Childcare Total Program Administrative Fundraising

$ 185,640 $  , 248,872 $  434,512 $  86,725 $  52,217
31,362 41,055 72,417 10,108
14,628 19,566 34,194 8,737 3,995
1,016 2,745 3,761 914 102
600 607 1,207 561 62
329 304 633 3,539 393

1,181 1,189 2,370 1,658 184
1,710 718 2,428 496 55
531 219 750 629 _

15,939 5,894 21,833 4,502 556
3,441 1,337 4,778 862 106
2,604 5,085 7,689 1,327 164

11,004 12,347 23,351 3,056 378
1,804 64 1,868 57 7

790 1,072 1,862 356 44

3,099 12,571 15,670 895 111

2,792 2,743 5,535 3,887 .

62 62 124 1,061
166 167 333 8,200 _

5,625 206 5,831 -

4,284 918 5,202 817 101
1,950 3,700 5,650 2,971 367

- 6,391 6,391 - -

■  - 4,195 4,195 - -

-
-

-
- 28,084

-
- - 13,097 _

290,557 372,027 662,584 154,455 86,926

21,937 14,064 36,001 7,952 983

28,728 3,350 32,078 1,134 140

341,222 $  389,441 $  730,663 $  163,541 $  88,049

Total

Expenses

573,454

82,525
46,926
4,777
1.830
4,565

4,212

2,979
1,379

26,891

5,746

9,180

26,785
1,932

2,262

16,676

9,422
1,185

8,533
5.831
6,120

8,988
6,391

4,195
28,084

.13,097

903,965

44,936

33,352

$  982,253

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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MARGUERITE'S PLACE, INC.
STATEMENT OF FUNCnONAL EXPENSES

For The Year Ended December 31, 2016

Supportive Total

Services Chlldcare Total Program Administrative Fundraisinq Expenses

Salaries $  165,953 $  246,489 $  412,442 $ 86,529 $  50,631 $  549,602
Fringe benefits 20,875 34,820 .  55,695 11,553 _ 67,248
Payroll taxes 13,276 19,747 33,023 8,608 3,873 45,504
Telephone 1,225 2,477 3,702 646 483 4,831
Postage 447 453 900 304 134 1,338
Dues/subscriptions 192 166 358 3,064 380 3,802
Printing/office supplies 2,191 2,593 4,784 1,755 727 7,266
Staff travel 820 465 1,285 352 182 1,819
Staff development 410 1,532 1,942 357 2,299
Repairs/maintenance 4,407 8,421 12,828 1,122 139 14,089
Water/sewer 3,181 1,085 4,266 633 78 4,977
Utilities 3,374 4,384 7,758 .  . 1,243 154 9,155
Insurance 13,222 11,925 25,147 3,052 377 28,576
Exterminator 1,056 - 1,056 - 1,056
Flousehold supplies 1,091 1,514 2,605 43 5 2,653
Dietary costs 435 14,033 14,468 ^  727 90 15,285
Contractual costs 3,573 3,574 7,147 ^^2,512 9,659
Public relations 106 111 217 845 1,062
Professional fees 2,942 2,771 5,713 3,000 • 8,713
Resident's needs/activities 2,990 203 3,193 - ' 3,193
Real estate taxes 4,164 892 5,056 794 98 5,948
Miscellaneous 3,841 2,729 6,570 3,057 378 10,005
Bad debts - 9,611 9,611 - _ 9,611
Substitute teachers and RA's 410 567 977 - - 977
Special events costs .
Investment fees

Total expenses before depreciation
and mortgage interest

Depreciation

In-kind interest expense

Total expenses

11,350

250,181

21,467

28,728

370,562

13,401

3,350

620,743

34,868

32,078

141,546

7,279

1,152

23,094

80,823

900

142

$  300,376 £ 387,313 687,689 149,977 $  81,865 $

23,094
11,350

843,112

43,047

33,372

919,531

The-Accompanying Notes Are An Integral Part
of These Financial Statements.
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MARGUERITE S PLACE, INC.
STATEMENTS OF CASH FLOWS

For The Years Ended December 31, 2017 and 2016

Cash flows used in operating activities

Cash received from public support and revenues
Cash paid to suppliers and employees
Interest and dividend income received

Net cash used in operating activities

Cash flows provided by (used in)
investing activities

Capital expenditures
Purchase of securities

Sale of securities

Increase (decrease) in security deposits
Increase in cash escrow

Net cash provided by (used in)
investing activities

Cash flows provided by financing activities

Proceeds from loan - MP Housing, Inc.

Net increase (decrease) in cash

Cash, Beginning of Year

Cash, End of Year

Supplemental Information

Assets acquired through in kind contributions

Loan forgiven

2017 2016

$  746,257 $  628,106
(890,644) .  (838,549)

24,110 23,867

(120,277) (186,576)

$

(11,495)
(111,453)
247,965

(140)

124)877

4,600

211,517

(8,096)
(201,607)
196,389

1,104

(137)

(12.347)

185,080

(13,843)

225,360

$  216,117 $ 211,517

$  8,140

$  185,080

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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MARGUERITE S PLACE, INC.
STATEMENTS OF CASH FLOWS

For The Years Ended December 31, 2017 and 2016

I

I

I

I

I

2017 2016

RECONCIUATION OF CHANGE IN NET ASSETS TO NET
CASH PROVIDED BY (USED IN) OPERATING ACTIVmES

Change in net assets $ 60,354 $ 52,932

Adjustments:
Depreciation 44^936 43947
Contribution - debt forgiveness _ (185 080)
Unrealized gains on Investments (136,693) (62 777)
Realized gains on investments (87,690) (15 925)
In-kind capital assets ' _ (8140)
Contributions - stock . (3'239)

Changes in assets and liabilities:
(Increase) decrease in accounts receivable (10,284) (5,813)
(Increase) decrease in prepaid expenses 16,749 (2/064)
Increase (decrease) In accrued expenses (7,649) 483

Net cash used in operating activities $ (120,277) $ (186.576)

The Accompanying Notes Are An Integral Part
of These FInandal Statements.
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

NOTE A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of ActivlHes

I

I
Marguerite's Place, Inc. Is a not-for-profit organization. It provides supportive

■  services, which include transitional housing, aftercare and child care for women and
their children who are in crisis.

I  Basis of Presentation
_  The accompanying financial statements have been prepared on the accrual basis
I  of accounting in accordance with generally accepted accounting principles. Support is

recorded when received or pledged. Revenue is recorded when services are rendered.
Expenses are recorded when the obligation has been incurred. Net assets and

II revenues, expenses, gains and losses are classified based on the existence or absence
of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Unrestricted net assets - Net assets that are not subject to donor-imposed
restrictions. All contributions are considered to be available for unrestricted use
unless specifically restricted by donor.

Temporarilv restricted net assete - Net assets subject to donor-imposed
stipulations that may or will be met, either by actions of the Organization and/or
the passage of time. When a restriction expires, temporarily restricted net assets
are classified to unrestricted net assets and reported in the statement of
activities as net assets released from restrictions.

Permanentiv restricted net asspte - Net assets subject to donor-imposed
stipulations that they be maintained permanently by the Organization.

Contributions

Contributions, including unconditional promises to give, are recorded as made.
All contributions are available for unrestricted use unless specifically restricted by the
donor. Conditional promises to give are recognized when the conditions on which they
depend are substantially met. Unconditional.promises to give due in the next year are
recorded at their net realizable value. Unconditional promises to give due in
subsequent years are reported at the present value of their net realizable value, using

.  risk-free Interest rates applicable to the years in which the promises are to be received.

-9-
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

I

I

I

I

I

NOTE A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Contributions TContinued)

Contributions of donated non-cash assets are recorded at their fair value in the
period received. Contributions of donated services that create or enhance non-financial
assets or that require specialized skills, which are provided by individuals possessing
those skills, and would typically need to be purchased if not provided by donation, are
recorded at their fair values in the period received.

Accounts Receivable

The Agency utilizes the reserve method of accounting for bad debts and
uncollectible promises to give. Management determines reserves based on historical
experience and an evaluation of the current status of the specific accounts. A reserve
for accounts receivable of $0 and $6,000 was required for the years ended December
31, 2017 and 2016, respectively.

Propertv. Eouioment and Deoredation

Property and equipment are recorded at cost (or fair market value if donated)
and are depreciated using the straight-line method over estimated useful lives as
follows;

Description Life

Building and improvements 10-39 years
Equipment 3-5 years
Furniture and fixtures 7 years

Income Taxes

V  The Organization is exempt from income taxes under Section 501(c)(3) of the
Internal Revenue Code.

The Organization's income tax filings are subject to audit by various taxing
authorities. The Organization's open audit periods are 2014 through 2017. The
Organization believes it has met all the requirements to, maintain its not-for-profit status
and does not have any unrelated business income which would result in taxable
income. It is the Organization's policy to expense when paid any interest and penalties
associated with its income tax obligations.

Statement of Cash Flow

The Organization considers all highly liquid debt instruments purchased with a
maturity of three months or less to be cash equivalents.

-10-
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31; 2017 and 2016

NOTE A. SUMMARY OF SIGNIRCANT ACCOUNTING POLICIES (Continued)

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis/Accordingly; costs have been allocated among the
programs and supporting services benefited.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions-that
affect the reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reporting period. Actual results could differ from
those estimates.

Investments

Investments in marketable securities with readily determinable fair values and all
investments in debt securities are reported at their fair values in the statement of
financial position. Unrealized gains and losses are included in the change in net assets.
Investment income and gains restricted by a donor are reported as increases in
unrestricted net assets if the restrictions are met (either by passage of time or by use)
in the reporting period in which the income and gains are recognized.

NOTES. CASH RESTRICTED

Funds are being held by the City of Nashua that also holds mortgages on the
property. The funds are to be used for capital and operating expenses with the city's
approval.

NOTE C. INVESTMENTS

Investments are stated at fair value and consist of:

-11-
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

NOTE C. INVESTMENTS (Continued)

Cost

Mutual Fund Shares

ETF Shares

$ 1,283,133
17,067

Fair Value

$ 1,506,619
20,081

Unrealized

Appreciation/

(Depreciation)

$  223,486
3,014

Investments at December 31,2017 $ 1,300,200 $ 1,526,700 $ 226,500

I

Mutual Fund Shares

ETF Shares

Stock Shares

$ 1,330,955

14,829

3,238

$ 1,417,977

17,744
3,108

Investments at December 31,2016 $ 1,349,022 $ 1,438,829 £

87,022

2,915
(130)

89,807

The following schedule summarizes the investment return for the year:

2017 2016

Interest and dividend income

Realized gains
Unrealized gains

$ 24,110
87,690

136,693

$ 23,867
15,925

62,777

$248,493 $102,569.

NOTED. TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted assets result from funding, which has either time or usage
restrictions placed on it by the funding source. The balance consists of the following
amounts allocated to the following year or until the donor's restriction have been
fulfilled.

City of Nashua
Supportive services

2017

11,246
12,006

23,252

$

2016

11,000
10,457

21,457

- 12-
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MARGUERITE'S PUCE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

NOTEE. PERMANENTLY RESTRICTED NET ASSET

Permanently restricted net assets at December 31, 2017, and 2016 consist of an
endowment fund established in 1999. Contributions to the endowment fund are subject
to donor restrictions that stipulate the original principal of the gift is to be held and
invested by the Organization indefinitely and income from the fund is to be expended
for programs. Income from the fund is classified as unrestricted and used for current
year expenditures.

The Organization has interpreted the State Prudent Management of Institutional
Funds Act (SPMIFA) as requiring the preservation of the fair value of the original gift as
of the gift date of donor-restricted endowment funds absent explicit donor stipulations
to the contrary. As a result of this interpretation, the Organization classifies as
permanently restricted net assets the original value of gifts donated to the permanent
endowment.

The Organization has adopted investment policies designed to provide capital
growth in order to sufficiently meet future operational needs. Investment policies are
to provide for diversification, and stipulate an asset mix between equities, fixed income
securities, and cash in order to meet the desired goal of capital growth with a moderate
to aggressive risk level. The funds are invested in publically traded mutual funds.

There were no additions to the endowment fund during 2017 or 2016.

2017 2016

Investment income used by operations:
Interest $ i,271 $ 1,436
Appreciation 11,825 4,801

13,096 $ 6,237

NOTEF. LONG-TERM DEBT -

Long-term debt consists of the following:

2017 2016
Notes payable. City of Nashua, secured by real

■estate. No principal or interest is due until real
estate is sold or certain occupancy levels are not
met. When either occurs, payment is due upon
demand. $ 333,520 $ 333,520

Current maturities - -
$ 333,520 $ 333,520
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

I

I

I

I

I
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NOTE F. LONG-TERM DEBT (Continued)

The obligations to Nashua include interest at 10% per annum. The Interest
payment is waived if occupancy requirements are met. The amount of interest that is
waived annually is reflected as revenue and expense in the accompanying statements
of activities. There are no principal reductions due unless there is a violation of the
terms of the agreement related to occupancy requirements or the real estate is sold.

NOTE G. CONCENTRATIONS

Approximately 17% and 20% of public support and revenues were derived from
contracts with the New Hampshire government in 2017 and in 2016, respectively.

NOTEH. REUTED PARTY

The Organization's executive director provides administrative services to MR
Housing, Inc. The Organization was reimbursed $23,239 and $23,350 in years 2017
and 2016, respectively. The amount reduced the payroll expense of the Organization.

NOTE I. CONTINGENCIES

The acquisition of real property and other capital assets has been funded, in
part, by federal, state and municipal funds. The governmental agencies retain certain
equity interests in the various properties pursuant to the terms of the contracts and
grants.

The Organization received money under various state and federal programs.
Under the terms of these programs, the Organization is required to use the money
during the period for purposes specified in the proposal. If expenditures were found
not to have been made in compliance with the proposal, the Organization might be
required to repay the funds.

NOTE J. FAIR VALUE INVESTMENTS

The Fair Value Measurements and Disclosures Topic of the codification defines
fair value as the price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction between market participants at the measurement date
and sets out a fair value hierarchy. The fair value hierarchy gives the highest priority to
quoted prices in active markets for identical assets or liabilities (Level 1) and the lowest
priority to unobservable inputs (Level 3). Inputs are broadly defined under the Topic as
assumptions market participants would use in pricing an asset or liability. The three
levels of the fair value hierarchy under the Topic are described below:

Level 1: Quoted market prices in active markets, such as the New York
Stock Exchange, for identical assets or liabilities.

-14-



MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

NOTE J. FAIR VALUE INVESTMENTS (Continued)

Level 2: Observable market based inputs or unobservable inputs
that are corroborated by market data.

Level 3: Unobservable inputs that are not corroborated by market data.
I

The Organization assesses the levels of the investments at each measurement
date, arid transfers between levels are recognized on the actual date of the event or
change in circumstances that caused the transfer. For the years ended December 31,
2017 and 2016 there were no such transfers.

NOTE J. FAIR VALUE INVESTMENTS

For the years ended December 31, 2017 and 2016, the application of valuation
techniques applied to similar assets and liabilities has been consistent. The following is
a description of the valuation methodologies used for instruments measured at fair
value on a recurring basis:

Investments

The fair value of investments is based upon the fair value of the assets held by
the Organization.

The following tables present the Organization's fair value hierarchy for the
investments as of December 31, 2017 and 2016.

Total

Quoted Prices
Active Markets

for Identical

Assets Level 1

significant
Observable

Inputs

Level 2

Mutual Fund Shares

ETF Shares

stock Shares

Investments, December 31, 2017

Significant
Unobservable

Inputs

Level 3

$ 1,506,619 $ 1,506,619 $ ■  '$
20,081 20,081 -

I 1,526,700 $ 1,526,700 $ -  $

-15-
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MARGUERITE'S PLACE, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended December 31, 2017 and 2016

NOTE J. FAIR VALUE INVESTMENTS (Continued)

Investments (Continued).

Quoted Prices Significant Significant .
Active Markets Observable Unobservable

for Identical Inputs • Inputs
Total Assets Level 1 Level 2 Level 3

Mutual Fund Shares $ 1,417,977 $  1,417,977 $ $  ■
ETF Shares 17,744 17,744
Stock Shares 3,108 3,108 -

Investments, December 31, 2016 $ 1,438,829 $  1,438,829 $ $

NOTEK. RECLASSIFICATION

Certain data Included In the December 31, 2016 financial statements has been
reclassified to conform to the current year's presentation.

NOTE L DATE OF MANAGEMENT EVALUATION OF SUBSEQUENT EVENTS

Management has evaluated events through July 12, 2018, the date that the
financial statements were available to be issued.

-16-



Marguerite's Place, Inc. & MP Housing Inc.
Board of Directors-Officers of the Board of Directors 2019

CHAIR OF BOARD

Philippe J Bouchard
Corriveau Insurance Agency
1 15

/

528

^.com

VICE-CHAIR

Richard Guidoboni

Fidelity Investments

- 54

rguidoboni@.comcast.net

sr.

SECRETARY

Amanda Harvey

Jeanne D*Arc Credit Union

■  " »

.. 01

M"
:  rtir,

TREASURER

Alina Korsak

Melanson Heath

CO

Joined: September 2018

MEMBER Executive Committee

Michael Carignan
Deputy Chief, Nashua Police
Dept.

MEMBER Executive Committee

Denis Gleeson

TNOT Group

Brenda Baron

ReMax

I

(c)9b.

Joined: March, 2019

Sara B. Crisp, Esq.
The Crisn Law Firm

. 01

■  208

ly

»ci lauwcriaiuiavy.cuiii

Joined: December, 2016

Betsy George
Oracle

Pho'

Brian W Hall

President and COO

Physicians Resources LTD
way

. .J4

Carol A Martel

Northeastern Counsel

Wine institute

I  niy 312

18 Joined: December, 2018

Joined: September, 2018

Deborah Novotny
Enterprise Bank

ive

John Parolin

Silverstone Living
Richard Plamondon

St Joseph Hospital
Mary Jordan

Executive Director
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^4* • ir

r

J  • joinea: :zuuo

Candace Gordon

Childcare Director (non-
voting)
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Patricia Joseph

Summary of Qualifications:
• Hard worker, quick learner, and the ability to assume responsibility
•  Skilled at working with people with diverse backgrounds
•  Possess excellent communication and inter-personal skills
•  Seven years nonprofit experience in varied capacities
• Demonstrated excellence in delivery and knowledge of client centered services

Experience:

Marguerite's Place, Inc. 2008-Present
Case Manager 2008-2012,

2017-Present
• Delivered intensive residential case management services to families in crisis
•  Partnered with state and local agencies to connect over 120 families with mainstream

resources

• Managed the move in/out process for apartment readiness, rent collection, and formal exit
•  Coordinated donations fi-om initial contact to distribution and/or storage of items
•  Planned and coordinated seasonal events for families fi-ora all socioeconomic

backgroimds

Director of Development and Public Relations 2012-2013
•  Prepared and submitted grant proposals securing $400,000 in funding
•  Planned, developed, and executed fund raising activities within the business community
• Developed marketing materials targeting 300,000 donors to generate program revenue
•  Established new business leader partnerships using community services best practices

Ascentria Care Alliance 2014-2016
Career Advisor - NH Health Profession Opportunity Project

•  Counsel ### individuals in the development of a long term career pathway through
formal intake, assessment and case management

•  Provide strengths based vocational and academic counseling
• Update client database and case records according to DHHS/OMHRA specifications
• Monitor individual progress and track outcomes in a data management system
•  Liaise with Job Developer to prepare clients for an intensive job search with an 89%

success rate

• Maintain contact with client up to 1 year post-employment to track retention



Merrimack Vision Care 2013-2014,
2016-2017

Office Assistant

• Maintained operational efficiency through prioritized task management for busy practice
• Resolved insurance and billing claims
•  Interacted with general public to achieve customer satisfaction at the highest level

Education:

Southern New Hampshire University
B.S., Management Information Systems
Cum Laude



Uanne M. Bower

EDUCATION

New Hampshire College
now Southern New Hampshire University
Bachelor of Science, Human Services 1983

EXPERIENCE

Marguerite's Place, Inc., Nashua, NH
January 2007

June 2003 to

January 2007

Director of Operations and Facilities

Oversee day to day operations of transitional housing, permanent
housing, property and grounds. Provide the support services to help
families overcome homelessness. Supervise case manager and team of
residential aides. Maintain extensive public contact and
close working relations with social service agencies in
Nashua. Serve on several community committees involving
issues of ending and preventing homelessness and ways to
improve services for our residents.

Case Manager

Conducted intakes to determine suitability for program;
maintained wait list of applicants. Assessed need and made
appropriate referrals to other agencies. Maintained case files;
provided supportive service as needed for residents and after

care clients of Marguerite's Place.

Fotene's Market, Nashua, NH

August 2001 to

June 2003

Manager

Oversee all aspects of operation of a convenience store, deli
and fiorai/garden business. Manage personnel, responsible for
financial accounting/bookkeeping, inventory and supplies, close
working relationship with vendors and suppliers. Maintain
extensive public contact and community service.

State of New Hampshire, Department of Health & Human Services,
Division of Human Services, Concord, NH

December 1993 to

August 2001

Support Enforcement Officer It

Investigated support violations, established paternity and orders for
child support, prepared documents for judicial presentation, appeared
at District and Superior Courts to present cases, negotiated payment
plans and drafted agreements, collected child support payments,
monitored collection, represented the Division of Human Services in
court and administrative hearings, conducted criminal investigations in
cases of egregious nature and advised child support staff, recipients and
legally liable relatives about federal and state statutes and divisional

policy and procedures.



state of New Hampshire, Department of Health & Human Services,
Division of Human Services, Concord, NH

June 1985 to

December 1993

September 1977 to

June 1985

Special Investigator
Conducted investigations relative to suspected benefit payment fraud
and internal departmental Investigations. Questioned suspects, parties
and witnesses relating to alleged violations and made recommendations
for corrective action. Took sworn statements and depositions for
administrative and judicial hearings. Obtained arrest and search
warrants necessary to prosecute criminal cases. Examined business,

personal and public records relative to such cases. Obtained and served

subpoenas, summarized and prepared reports and evidential material
for judicial presentation. Prosecuted cases in district court, presented
cases before administrative hearings boards, grand juries and tribunals,
testified as a witness. Reviewed criminal records to make

recommendations on pleas bargains and sentences.

Case Manager

Interviewed applicants to determine eligibility for services and benefits.
Assessed need and referred applicants to agency personnel and other
agencies as appropriate. Maintained record control, determined
continuing eligibility. Extensive public contact with applicants and
recipients. Visited or contacted physicians, attorneys, court staff or
other professionals in conjunction with providing services. Assisted
supervisors in orientation and training of staff, reviewed their work,
assisted in their performance evaluations. Identified and/or resolved
computer system or processing problems for case processing and
benefit determination. Assigned and oversaw completion of work for
staff in absence of supervisor. Extensive other agency contact to allow
for best delivery of benefits or support.

Londonderry Police Department, Londonderry, NH
January 1976 to Officer

October 1980 Performed all duties associated with position. Routine patrol, motor
vehicle stops and citations, conducted criminal investigations as
assigned. Interviewed suspects, witnesses and gathered evidence.
Testified in court, wrote reports for judicial presentation. Assisted
prosecutor in case preparation. Also worked as dispatcher receiving
incoming telephone calls from the public and other agencies requesting
assistance.

Completed NH Police Standards Training Academy.



CANDACE GORDON

SUMMARY

Excellent management and communication skills with experience In overseeing the administration of a culturaiiy
and economically diverse, NH Licensed Plus childcare facility.

PROFESSIONAL HISTORY

Director of Childcare

Childcare Center, Marguerite's Place Inc., Nashua, NH 03063 May 2016-present
Responsible for the operation and leadership at a Licensed Plus Childcare Program.

•  Reports to the Executive Director

•  Prepare budgets and provides monthly childcare reports to the Board of Directors
•  Hire, train, and evaluate teachers and provide supervision of teachers, childcare volunteers, interns and

other support staff

•  Create instructional resources for use In the classroom and monitor students and teachers for progress
•  Establish performance goals and objectives

•  Administer record keeping, web based state billing

•  Establish and maintain rapport with parents

• Work actively with teachers to maintain high curriculum standards

•  Review Instructional objectives and adjust accordingly

• Meet with other administrators, parents, and community organizations
•  Nonvoting member of Marguerite's Place, inc. Board of Directors

• Member of the Development Committee at Marguerite's Place, Inc.

Assistant Director

Childcare Center, Marguerite's Place Inc., Nashua, NH 03063 January 2013-May 2016
•  Provided seamless coverage In the extended absence of the Director of Childcare. Assumed all

responsibilities of that position while performing the duties of the Assistant Childcare Director
•  Assist Childcare Director with dally operations to Include: enrollments, tours, home visits with clients

living In transitional housing, state web billing, and parent conferences
•  Responsible for the management and scheduling of program staff
•  Provide assessments for children with behavioral challenges

•  Provide family assessments as part of the transitional housing Intake process

•  Assisting in the interviewing, hiring, training, and terminating of staff

•  Mentoring staff in designing developmentally appropriate activities and environments for children

•  Providing Input to staff for maintaining safe and healthy, indoor and outdoor environments

•  Replacing absent staff In all classrooms on an as-needed basis

•  Providing professional guidance to staff

Early Childhood Lead Teacher

Marguerite's Place Inc., Nashua, NH. 03060 May 2011- January 2013
•  Provide an enriched positive environment for children and families dealing with Issues of homelessness, abuse,

addiction and poverty.

• Worked in lead capacity with all age groups-preschool.

•  Incorporated social emotional learning within the classroom

•  Served on a team to Implement the Positive Behavior Intervention Support (PBIS)

•  Led efforts on lesson planning environment, planning behavior modification and family communications



Early Childhood Teacher

Small Adventures, Amherst NH 03031 January 2010-May 2011
•  Provided a positive environment for children

•  Maintained daily routines, and curriculum planning

•  Nurtured relationships with parents and children and provided daily communication, meetings and
conferences

•  Monitored weekly/monthly attendance of children and staff

•  Opened and closed building and program daily

. Early Childhood Teacher/ Staffing Coordinator
Adult Learning Center, Nashua 03060 December 1995-May 2009

•  Created daily schedule and implementation

•  Planned the curriculum based on the overall needs as well as Individual needs of each child and family
• Monitored weekly/monthly attendance of children and staff

• Monitored weekly USDA checklists, required for New Hampshire licensing regulations
•  Scheduled all program staff for routine daily break coverage, as well as staffing for vacation/sick time
•  Opened and closed building and program

•  Co-facilitated and oversaw biweekly Family Support Groups with confidentiality andthoughtfulness for each
family's unique situation.

•  Co-chair of fundraising committee for Early Childhood program, allowing for our non-profit agency to offer
participation to its employees to attend conferences, workshops and CPR/First Aid trainings

•  Offered additional office administration/reception support, answering incoming/outgoing phone calls for
enrollment, service inquiries, as well as community resource inquiries with thoughtful, confidential detail:
filing, copying, creating newsletters for family awareness of program needs/activities;
enrollment/registration/tours of non-profit facility

EDUCATION

Bachelor m Science, Human Services with Leadership in Early Childhood Education, 2019 Gmnite State College
Associate in Science, Early Childhood Education, 2018 Granite State College

PROFESSIONAL DEVELOPMENT

Greater Nashua Director's Collaborative

Positive Behavior Intervention Support, (PBIS), 2012-2016
Strengthening Families Training-2017

NH Early Childhood professional Credential, Administrator Level 1,2018
Co-Facilitator, Family Support Group at Marguerite's Place, Inc., 2019

CERTIFICATIONS

Standards of Quality for Family Strengthening & Support Certified, 2016
Childcare Billing and Payment, NH Division for Children, Youth & Families
CPR and First Aid Certified, 2018

Certified through the National Child Passenger Safety Program, 2012-2015



Mary Jordan
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Marguerite's Place, Inc.

Executive Director, 2018 - present

Responsible for overall administration including fiscal management, grant-writing, community relations,
human resources, board development and strategic planning. Ensure adherence to the mission and values
of our founders.

Consulting
Polaris Charter School, Manchester, NH, Board Development
Nashua Adult Learning Center, Strategic Planning and Marketing
The Youth Council, Nashua NH, Board Development
Antrim, NH, Community Needs Assessment, Assistant Facilitator

Adult Learning Center

Executive Director, 1988 - 2014 (Retired)

Responsible for maintaining the integrity, mission and relevance of the organization; overall administra
tion, including program growth and development, fiscal management, community relations, human re
sources, grant-writing and fundraising. Responsible to the Board of Directors. Accomplishments:

• Managed the organization's growth from $400,000 to $4,700,000
•  Expanded School Age care program from 6 to 23 schools
•  Transitioned Clearway High School from GED to NH diploma-granting approval
•  Received national accreditation for childcare program
•  Expanded Adult Education programs to largest in NH
•  Conducted three capital campaigns for facility improvements

Community Involvement

•  Currier Museum Advisory Board, 20130- present
•  Symphony NH Board of Directors, 2014- present

•  Southern NH Medical Center Board of Trustees, 2015 — present
Previous affiliations:

• New Hampshire Charitable Foundation, Nashua Advisory Board
•  Nashua Education Foundation, Member, 2010 - 2015; President, 2011-2013
• Nashua Bank, Trustee, 2007 -12011

•  Early Learning New Hampshire, Member 2005 - 2010, President, 2009 - 2011
• Nashua Community College, Advisory Board, 2000 -2014
• Nashua Chamber of Commerce, Former Chair

•  Rivier University, Board of Trustees
• NH State Representative

Awards and Recognition
United Way, Volunteer of the Year, 2014



Outstanding Women, The Telegraph, 2013
NH Business Review, Outstanding Business Woman, 2011
Chamber of Commerce, Person of the Year Award, 2005
New Hampshire Charitable Foundation, Humanitarian Award, 2000

Education

B.A., Dunbarton College, Washington, D.C
M.Ed., Rivier College, Nashua, NH



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Patricia Joseph Case Manager 36,547 100% 36,547.00

Lianne Bower Case Manager 53,045 50% 26,522.50

Candace Gordon Director of Childcare 50,389.25 20% 10,077.85

Mary Jordan Executive Director 75,000 10% 7,500.00



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in "Aid Homeless Assistance Program fRFA-2020-DEHS-Ql-STATE-l H

Notice: This agreement and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

My Friends Place

1.4 Contractor Address

368 Washington Street Dover NH 03820

1.5 Contractor Phone

Number

603-749-4529

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Cdnlracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.1 1 Contpdctor SignqKire ^ / 1.12 Name and Title of Contractor Signatory

l.l3^cknowledgement: Stateof ^ .Countyof

On , before the undersigned officer, personally appeared the person identi^dpdiiab^ck l.l2,orsatisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he ^iJtwgnt in the capacity
indicated in block 1.12. .s"" V

/ny

\  I

1.13.1 Signature of Notary Public or Justice of the Peace

rSeall
1. 13.2 Name and Title of Notary or Justice of the Peace

fv\< K/V >2 ^ ^
1.14 /Smte Agency Sign^uie Name and Title of State A'^ency Signatory

pate:

1.16 Approval by the N^\DepartmentofAdminist/ationrDivision of Personnel (I

By: Director, On:

f}6hyif GauIt/dIpMa)
Personnel (ifapplicable) •

nera (Fo1.17 Approval

Bv>^

Substance and Execution) (if applicable)

On: C/'Y/2-t>n

IHS—^Tpproval by the Governor and Executive Council (ifapplicable)

By; On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of E.xecutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal{s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Woricers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any slate or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

My Friends Place Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but

■  not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility pr(^
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Exhibit A

ar

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance \with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.aencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10'^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are

receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsuPDortsinvolces@dhhs.nh.qov

3.3.The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

available.

4. Notv/ithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws; If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase sen/ices
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period;

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profrt Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities; In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor initials # i ■ y i

06/13/18 Page 2 of 5 Date



New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with iocal building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblo\wer Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS; Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/13/16
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10. Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not Identified here.

Date r

Vendor Name: ^ Q

Tte

CU/DHHS/110713
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Date4

Vendor Name:

ame:

Tte:
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debatment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHMS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was eroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, OHMS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: i

Date

Title:
me
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor

5 / i'li ?
Date ( ( iMame:

Title:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmenta! Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0. known as the Pro-Children Act of 1994.

Vendor Name:

1
Date
Ml

Title

CU/DHHS/110713
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Acareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Sen/ices or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized indiyiduals and is deyeloped or endorsed by
a standards deyeloping organization that is accredited by the American National Standards
Institute. ;

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted ail
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals In accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508. ,

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity, if Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) IVIiscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the f^rivacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interoretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the .
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State Name mihe Vendor J

Sip^ture of-AuthckizI^ Representative /^gnatui€^f Afifflorized Representative

Df Authorized Representative Name of Authorized Representative

Title of Authorized Representative Title of Authorized RepresentativeTitle of Authorized R

alih'K
Date * ' ̂ Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following infonnation for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

r

a
Datr

Vendor Name:

laz:
tie

—'

Exhibit J - Certification Regarding the Federal Funding Vendor Initials.
Accountability And Transparency Act (FFATA) Compliance
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

5^ I
f

Amount:

Name

Name:

ization are as follows: ^

Amount:

Name:

Name:

Name:

Amount:

Amount:

Amount:

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance \Anth the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that It is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 3 of 9 Date,



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its

sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data v/iping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules- (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. (imit disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and in all cases,

such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer: i.

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurltyOffice@dhhs.nh.gov

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 9 of 9 Date.
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that MY FRIEND'S PLACE is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 03, 1987. 1 further certify that aJI

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 1082S8

o

A

4"

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of February A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

^ Vr,
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. I am a duly elected Officer of F^xje.fOi^s Fla<-<l -L^c

do hereby certify that:

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on

RESOLVED: That the

201*=^

(Date)

£ * S-O ^

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 3o day of 2023..
(Date Contract Signed)

4. X . is the duly elected
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

[Signature of the^lected OfTiCer^

STATE OF NEW HAMPSHIRE

County of _

The forgoing instrument was acknowledged before me this ^ ̂ dav of . 20 I ^ .

By
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

(Notary Public/Justice of the Peace)

\



ACORD.

Client#: 1009192 MYFRI

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/D(VYYYY)

5/29/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

US! Insurance Services LLC

333 Glen Street, Suite 302

Glens Falls, NY 12801

855 874-0123

sag*"

SmVcn,: 877 396.3800 877-775.0110
E-MAIL
ADDRESS:

INSURERIS) AFFORDINQ COVERAGE NAICi

INSURER A: HtnpaMr* tnMinne* Company 23841

INSURED

My Friend's Place, Inc.

368 Washington Street

Dover, NH 03820

INSURER B : Naflowil UMan Flm ma PKMbufph. P* 19445

INSURER C ; R^'mpot Inaumea Company o( OA 36684

INSURER 0 : ***" ■"ou'onoa Company 11150

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER;
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSR

SUBR
VWD POUCY NUMBER

POUCYEFFimm/do/vWyi
POLICY EXP

imm/do/yv^ LIMITS

A X COMMERCIAL OENERAL LIABILITY

£  OCCUR

02LX0275710510 07/24/2018 07/24/2019 EACH OCCURRENCE s1.000.000

CLAIMSAtAC si.000.000
MED EXP (Any ona parson) S20.000

PERSONAL 6 ADV INJURY si.000.000
GENT AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE s 3.000,000
X POLICY 1 1 JECT i 1 LOG

OTHER:

PRODUCTS • COMP/OP AGG s3.000.000
s

A AUTOMOBILE LIABILITY 01CA0699706891 07/24/2018 07/24/2019 COMBINED SINGLE LIMIT
(Ea acddenll si ,000,000

ANY AUTO
HEDULED
nos
)N-OWNEO
rros ONLY

BODILY INJURY (Par parson) s
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Par acddant) s

X X NC
Al

PROPERTY DAMAGE
(Par acddantl s

s

8 UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

29UD062840244 07/24/2018 07/24/201S EACH OCCURRENCE si.000,000

AGGREGATE s1.000.000

DED X RETENTION si 0000 s

C WORKERS COMPENSATION
AND EMPLOYERS'UABIUTY y/N
ANY PROPRIETOR/PARTNER/EXECUnVEl 1
OFFICERAIEMBER EXCLUOEO?
(Mandatory In NH) '
If v*s dMcribA undATD^RIPTION OF OPERATIONS baiow

N/A

NHARP302168 09/26/2018 09/26/201S PER OTH-
RTATIITF FR

E.L. EACH ACCIDENT sSOO.OOO

E.L. DISEASE - EA EMPLOYEE S500.000

E.L. DISEASE ■ POLICY LIMIT S500.000

D Directors &
Officers

NFPNHD391051604 07/24/2018 07/24/2019 $1,000,000
Retention $1,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Ramarka Sdtadula, may ba attaehad If mora apaea la raqulrad)
The General Liability policy Includes an additional Insured endorsement that provides additional insured
status to the certificate holder only when there Is a written contract that requires such status, and only
with regard to work performed on behalf of the named insured.

The New Hampshire Dept of
Health 8i Human Services

129 Pleasant Street
Concord, NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATTVE

ACORD 25 (2016/03) 1 of 1
ftS2576a51 A/M25A30576

«1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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MY FRIEND^S PLACE 368 Washington street, Dover, NH 03820-3635 603.749.3017 Fax 603.749.5068

May 29, 2019

To Whom It May Concern,

My Friends Place Mission Statement is as follows:

Provide home like emergency shelter and transitional housing, and exceptional support for the

homeless men, women and families in our service area.

Please feel free to contact me if you have any further questions.

Sincer

Susan M. Ford

Executive Director

LIVE UNITED
United
Way "A Comprehensive Program to Provide Temporary Housing and Support"

Proud partner of United Way of the Greater Seacoast.
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INDEPENDENT AUDITOR'S REPORT

To the Board of Trustees

My Friend's Place

Dover, New Hampshire

We have audited the accompanying financial statements of My Friend's Place

{a New Hampshire Non-Profit Organization), which comprise the statements of

financial position as of June 30, 2018 and 2017, and the related statements

of activities, functional expenses and cash flows for the years then ended,

and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of

these financial statements in accordance with accounting principles

generally accepted in the United States of America; this includes the

design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free

from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements

based on our audits. We conducted our audits in accordance with auditing

standards generally accepted in the United States of America. Those

standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the

amounts and disclosures in the financial statements. The procedures

selected depend on the auditor's judgment, including the assessment of the

risks of material misstatement of the financial statements, whether due to

fraud or error. In making those risk assessments, the auditor considers

internal control relevant to the entity's preparation and fair presentation

of the financial statements in order to design audit procedures that are

appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by•management, as well as evaluating
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our audit opinion.

(continued)
-1-
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Opinion

In our opinion, Che financial scacemencs referred Co above presenc fairly,

in all maCerial respects, Che financial position of My Friend's Place as of

June 30, 2018 and 2017, and the results of its operations and its cash

flows for the years then ended in accordance with accounting principles
generally accepted in the United States of America.

Hodgdon, Wilson & Griffin

Portsmouth, New Hampshire

April 23, 2019

-2-

Hodgdon, Wilson &. Griffin



MY FRIEND'S PLACE

STATEMENTS OF FINANCIAL POSITION

June 30,

CURRENT ASSETS

Cash and cash equivalents

Grants receivable

Investments

Inventory

Prepaid expenses

Total current assets

PROPERTY, PLANT AND EQUIPMENT

Land

Buildings and improvements

Furniture and fixtures

Equipment

Total property and equipment

Less accumulated depreciation

Property and equipment, net

OTHER ASSETS

Endowment investments

Cash and cash equivalents

Total other assets

ASSETS

$

2018

146,327

36,245

1,086

5,474

4 . 684

193,816

87 ,150

815,085

41,071

13 , 850

957 , 156

482,742

474,414

9,963

2 ,400

2017

137 ,174

58 , 535

1, 055

4,935

4 , 592

206,291

87,150

815,085

41,071

13,850

957,156

459.749

497,407

9,950

12,363 9,950

TOTAL ASSETS 680,593 713.648

CURRENT LIABILITIES

Accounts payable

Accrued payroll and payroll taxes

Accrued earned time

Total current liabilities

l.TABTLITIES & NET ASSETS

S 2,431

2 , 832

4 .925

10,188

2,268

2,720

8,628

13,616

SECURITY DEPOSITS

Total liabilities

2,400

12,588

293

13,909

NET ASSETS

Unrestricted

Temporarily restricted

Permanently restricted

Total net assets

TOTAL LIABILITIES AND NET ASSETS

658,042

9,963

668,005

680,593

689,789

9,950

699,739

713,648

The accompanying notes are an integral part of these financial statements.

Hodgdon, Wilson & Griffin



MY FRIEND'S PLACE

STATEMENTS OF ACTIVITIES

For the Years Ended June 30,

2018 2017

UNRESTRICTED NET ASSETS

Public support and revenue:

Public support

Grants

Donat ions

United Way

Total public support

OTHER REVENUE

Gaming revenue, net

Rent and miscellaneous

Interest income

Unrealized gain (loss) on investments

Total other revenue

Total public support and revenue

FUNCTIONAL EXPENSES

Program services

Management and general

Fundrai sing

Total functional expenses

INCREASE (DECREASE) IN UNRESTRICTED NET ASSETS

150,636

65,185

16,808

232,629

52,344

22,348

142

21)

74,813

307,442

275,292

55,685

8,212

339,189

179,382

85,639

17,904

282,925

92,265

17,087

123

67

109,542

392,467

281,280

56,458

8,674

346,412

31,747) 46,055

INCREASE (DECREASE) IN TEMPORARILY RESTRICTED NET A

INCREASE (DECREASE) IN PERMANENTLY

RESTRICTED NET ASSETS 13 623

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS, Beginning

NET ASSETS, Ending

(  31,734)

699,739

668,005

46,678

653.061

699,739

The accompanying notes are an integral part of these financial statements.
-4-
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MY FRIEND'S PLACE

STATEMENT OF FUNCTIONAL EXPENSES

For che Year Ended June 30, 2018

Program

Classified advertising

and public relations

Depreciation expense

Employee benefits

Insurance

Interest expense

Maintenance and repairs

Miscellaneous

Office expense

Professional fees

Resident support services

Salaries and wages

Supplies

Taxes, payroll

Telephone

Transportation expense

Utilities .

TOTAL EXPENSES

21,920

28,723

4,410

16,264

6,155

1,614

210

1, 566

143,430

7,334

11,990

4 , 835

1,083

25,758

275,292

Management and
General

1,940

1,073

4,787

6,616

449

122

3,255

7,872

23,850

2,681

1,999

254

787

55,685

Fundraisinq Total

684

4 , 593

2,650

285

8,212

1,940

22,993

34,194

11,026

16,713

6,277

9,462

8.082

1,566

169,930

10,015

14 ,274

5,089

1.083

26,545

339,189

cr
o
3

Q
3.
3?
3 The accompanying notes are an integral part of these financial statements.
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MY FRIEND'S PLACE

STATEMENT OF FUNCTIONAL EXPENSES

For Che Year Ended June 30, 2017

Program

Classified advercising

and public relations

Depreciation expense

Employee benefits

Insurance

Interest expense

Maintenance and repairs

Miscellaneous

Office expense

Professional fees

Resident support services

Salaries and wages

Supplies

Taxes, payroll

Telephone

Training

Transportation expense

Utilities

TOTAL EXPENSES

22,004

24 , 833

4,354

194

15,802

1,248

2 ,230

1,179

155,760

7,121

12,528

4,228

371

1,160

28.218

281,280

Management and
General

2,031

726

4 ,189

6,530

10

425

585

3,452

8,772

22,750

4,218

1,861

223

686

56,458

Fundraisinq Total

898

4,961

2,600

215

8. 674

2,031

22,730

29,920

10,884

204

16,227

1,833

10,693

8,772

1,179

181,110

11,339

14,604

4,451

371

1,160

28,904

346,412

ZrT
O

3

o
3.

B
3 The accompanying notes are an integral part of these financial statements.

-6-



MY FRIEND'S PLACE

STATEMENTS OF CASH FLOWS

Years' Ended June 30,

CASH FLOWS FROM OPFRATI.HC ACTTVTTTKS

Tncreasc (decrease) in not: assets

2018

31 ,731)

2017

46,678

Adjustiments to reconcile change in net assets to

net cash provided (used) by operating activities:

Unreal ized (gain) loss on investments

Tnvestmcnt (income) loss

Deprec i at ion

(Increase) decrease in:

Grants receivable

I nventory

Prepaid expenses

Increase (decrease) in:

Accounts payable'

Accrued payroll and payroll taxes

Accrued earned Lime

Security Deposits

Total adjustments

Net cash provided by operating activities

21

34)

22,993

22,290

539)

92)

163

112

3 ,703)

2,107

43,318

11,584

67)

623)

22,730

29,307)

l.,825)

1,191)

1, 614

1,090)

1 ,755

8,004.

38,674

CASH FLOWS FROM INVFSTING ACTIVITIES

Acquisition of property, plant and equipment

Acquisition ol: investments

Net cash used by investing activities

31

31)

4,692)

4 ,739)

CASH FLOWS FROM FINANCING ACTIVITIES

Principal reduction ot' long-term debt 9.8661

Net increase in cash

Cash at beginning of year

11,553

137,174

24,069

113,105

CASH AT END OF YEAR 148,727 137,174

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year, for interest 204

The accompanying notes are an integral part of these financial statements.
-7-

Hodgdon, Wilson & Griffin



MY FRIEND'S PLACE

NOTES TO FINANCIAL STATEMENTS

NOTE A SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

My Friend's Place was organized February 3, 1987. The purpose of the

organization is to provide safe and supportive emergency and transitional

shelter to individuals and families experiencing homelessness in Strafford

County, New Hampshire.

Basis of Accounting

Income and expenses are reported on the accrual basis, which means that income

is recognized as it is earned and expenses are recognized as they are incurred

whether or not cash is received or paid out at that time.

Financial Statement Presentation

My Friend's Place reports information regarding its financial position' and

activities according to three classes of net assets:' unrestricted net assets,

temporarily restricted net assets,, and permanently restricted net assets. In

addition. My Friend's Place is required to present a statement of cash flows.

Cash and Cash Equivalents

For purposes of the statement of cash flows. My Friend's Place considers all

highly liquid investments available for current use with an initial maturity

of three monchs or less to be cash equivalents.

Cash does not include $9,619 and $7,559 held by the Organization as of June

30. 2018 and 2017, respectively. As required by State of New Hampshire

regulations, this amount was held by the Organization in a separate account to

be used as prizes for Bingo games. This cash is not available for any other

purpose.

Grants Receivable

Grants receivable represents amounts due from federal, state and local

governments and from the United Way for grant revenue which has been earned.

Marketable Securities

Investments in marketable securities with readily determinable fair values and

all investments in debt securities are reported at their fair values in the

statement of financial position. Unrealized gains and losses are included in

the change in net assets.

Hodgdon, Wilson & Griffin



MY FRIEND'S PLACE

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Promises to Give

Contributions are recognized when the donor mal<es a promise to give to My

Friend's Place that is, in substance, unconditional. Contributions that are

restricted by the donor are reported as increases in unrestricted net assets

if the restrictions expire in the fiscal year in which the contributions are

recognized. All' other donor-restricted contributions are reported as
increases in temporarily or permanently restricted net assets depending on the

nature of the restrictions. When a restriction' expires, temporarily

restricted net assets are reclassified to unrestricted net assets. An

allowance for uncollectible unconditional promises to give is established

based on historical experience and' management's evaluation of outstanding

unconditional promises to give at the end of each year. As of June 30, 2018

and 2017, the balance of Promises to Give was $0 and $0,' respectively.

Fair Value of Financial Instruments

Unless otherwise indicated, the fair values of all reported assets and

liabilities which represent financial instruments, none of which are held for

trading purposes, approximate the carrying values of such amounts.

Inventorv

Inventory of Bingo materials and supplies are recorded at the lower of cost

(first in, first out basis) or market.

Prooertv. Plant and Equipment

Property and equipment are recorded at cost for those items which have been

purchased, and at estimated fair values for those items which have been
donated. The cost basis of the land and buildings acquired by My Friend's

Place is allocated based on real estate tax valuation. The cost of buildings

and improvements is recovered using the straight-line method over estimated
useful lives of 10 to 40 years. The cost of furniture, fixtures and equipment

is recovered using the straight-line method over estimated useful lives of 5

to 15 years.

Contributions

Contributions received are recorded as unrestricted, temporarily restricted,

or permanently restricted support depending on the existence or nature of any
donor restrictions.

Donated Services

Contributions of services are recognized in' the financial statements if the
services enhance or create nonfinancial assets or require specialized skills,

are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. My Friend's Place typically
receives contributed services to assist with general administrative and

maintenance tasks. For the years ended June 30, 2018 and 2017, no amounts for
contributions of services were, recognized in the financial statements.

-9-
Hodgdon, Wilson & Griffin



MY FRIEND'S PLACE

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES .{continued)

Donated Materials

My Friend's Place records donated materials at fair value. Donations of food,
personal care items and household supply items for the use of residents are
not recorded in the financial statements because of' the difficulty in

determining fair value.

Functional Allocation of Expenses

The costs of the various programs and other activities have been summarized on

a functional basis. Accordingly, costs have been allocated among the programs

and supporting services benefited.

Income Taxes

My Friend's Place has received a letter of determination dated June 20, 1988
from the Internal Revenue Service advising it that it qualifies as a non

profit organization under Section 501(c)(3) of the Internal Revenue Code and,
therefore, it is not subject to income tax. My Friend's Place is classified

as other than a private foundation.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to ma)<e estimates and assumptions
that affect certain reported amounts and disclosures. Accordingly, actual
results could differ from those estimates.

Subsequent Events

Management has evaluated subsequent events through April 23, 2019, the date

that the financial statements were available to be issued.

NOTE B - ENDOWMENT INVESTMENTS

My Friend's Place is a beneficiary of an agency endowment fund at The New
Hampshire Charitable Foundation. Pursuant to- the terms of the resolution
establishing this fund, property contributed to The New Hampshire Charitable
Foundation is held as a separate fund designated for the benefit of My
Friend's Place. In accordance with its spending policy, the Foundation makes
distributions from the funds to My Friend's Place. The distributions are
approximately four percent of the market value of the fund per year. The
estimated value of the future distributions from the fund is included in these
financial statements, however, all property in the fund was contributed to The
New Hampshire Charitable Foundation to be held and administered for the
benefit of My Friend's Place.

Hodgdon, Wilson & Griffin



•  MY FRIEND'S PLACE

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE C - ACCRUED EARNED TIME

Accrued earned time consists of a liability for future compensated leave time

that is vested with the employees.

NOTE D - NOTE PAYABLE •

A mortgage payable secured by land and building at 368 Washington Street in

Dover, NH was fully repaid during the year ended June 30, 2017.

NOTE E - RESTRICTIONS ON NET ASSETS

As of June 30, 2018 and 2017, temporarily restricted net assets was $0 and $0,

respectively.

As of June 30, 2018 and 2017, My Friend's Place has permanently restricted net

assets of $9,963 and $9,950, respectively, invested with The New Hampshire

Charitable Foundation.

NOTE F - GAMING REVENUE, NET

Gaming revenue, net primarily represents amounts from weekly Bingo nights.
Expenses consist of prizes and awards, hall rental, state taxes, licenses and

supplies.

For the year ended June 30, 2018, gaming revenue, net of $52,344 consisted of
gaming revenue of $708,942 less expenses of $556,598.

For the year ended June 30, 2017, gaming revenue, net of $92,265 consisted of
gaming revenue of $903,677 less expenses of $811,412.

NOTE G - RETIREMENT PLAN

My Friend's Place has adopted a 403(b) retirement plan. Under the plan,
employees who meet certain age and length of service requirements may elect to
defer a percentage of their salary, subject to Internal Revenue Service
limits. My Friend's Place matches the employee deferral up to 5% of the
employee's salary. For the years ended June 30, 2018 and 2017, retirement
expense was $2,656 and $1,255, respectively.

-11-
Hodgdon, Wilson & Griffin



MY FRIEND'S PLACE

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE H - LEASING ARRANGEMENTS

My Friend's Place rents property under cancelable leasing arrangements. Lease

expense was $933 and $1,013 Cor the years ended June 30, 2018 and 2017,

respectively.

NOTE I - ECONOMIC DEPENDENCY

My Friend's Place contracts are generally with government agencies and,

therefore, the majority of its receivables and a significant amount of its

revenue are derived from that source.

In addition, My Friend's Place has received a significant amount of its

fundraising revenue from the operation of bingo games.

NOTE J - COMMITMENTS AND CONTINGENCIES

During the year ended June 30, 1998, My Friend's Place received a grant from

the United States Department of Housing and Urban Development (HUD). The

$99,566 grant was used towards the acquisition of a transitional housing

facility located at 21-23 Hough Street in Dover, New Hampshire. Under the

terms of the grant, My Friend's Place v;ould have to receive authorization from

HUD in order to convert the transitional housing facility to another use.

Failure to receive authorization from HUD would result in repayment of the

grant to HUD.

My Friend's Place received money under various state and federal grants.

Under the terms of these grants, My Friend's Place was required to use the

money within the grant period for purposes specified in the grant proposal.

If expenditures of the grant were found not to have been made in compliance

with the proposals. My Friend's Place might be required to repay the grantor's

funds.

NOTE K - RESTATEMENT OF FINANCIAL STATEMENTS

During the course of the audit for'the year ended June 30, 2018 it was noted a

grant receivable for United Way of $8,835 should have been recorded with the

financial statements for the year ended June 30, 2017. As a result of this

change grants receivable increased $8,835 as of June 30, 2017 and United Way
revenue increased $8,835 for the year ended June 30, 2017. Increase in net

assets increased $8,835. In addition,- certain items previously reported on the

June 30, 2017 financial statements were reclassified to facilitate

comparability with the June 30, 2018 financial statement presentation. There

was no change to the increase in net assets as a result of these changes.

-12-
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My friend's Place

Board Listing

First Last Position Business

FX Bruton President Lawyer/Bruton & Berube

Stan Bobbins Vice President Retired Busines Owner

Robert Fuller Treasurer CPA/Duamis & Ferland

Retired Editorial Dept/Boston

Janet Insolia Secretary Globe

Retired Purchasing Manager

Phyllis LaPointe Member Fosters & Delta

Estelle Lewis Member Retired Bookkeeper

John Lewis Member Attorney/ADR Provider

Jennifer Stevens Member Freelance Journalist

Patrick Coleman Member Stay at home Dad

Alicia McLaughlin Member Retired

Vicki Roundy Member Attorney/Roundy Law

Open Seat

Open Seat

Open Seat

Executive Director

Susan Ford



Shenandoah Crook

Experience:

3hyhnm UliM, 10
Shin mju loe ^OfiL
jfuJlh'nuL

March '18-present

Resident Manager My Friend's Place, Dover, NH

Responsible for managing and monitoring residents at the shelter and
ensuring compliance with program rules, as well as maintain and ensure
safety and security for all shelter residents.
Certified in HMIS data entry,

April '15-January *17

Research Technician, University of New Hampshire, Durham, NH

Assist in design of ecological and agricultural field and greenhouse
research experiments. Collect and record a variety of data Responsible
for processing and synthesizing data for the silvopasture seed bank data
set and alternative forage crop project resulting in a poster for the
Undergraduate Research Conference presentation. Proficient in plant
identification and training others in plant identification.

May '14-October *14

Landscaping Foreman, The Gardener's Vine, Portsmouth, NH

Garden maintenance, to include planting, pruning and clean up.
Delegation of jobs to crew members. Operate various power equipment.
Maintained D.O.A. certification.

Education: BA University of New Hampshire May 2016, academic
honors 2014-2016

Granite State College July '10 -December '13, Part-time student of
Psychology, Dean's list 2010 to 2013, inducted into Alpha Sigma
Lambda Honors Society

My Friend's Place
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'Susan l^ord

Employment History

2016 - Present My Friend's Place Dover, NH

Emergency Shelter, Transitional Housing Executive Director
■  Overall Supervision of 7 staff, performing various tasks from front office work, case management to specialized

projects

■  Respor^sible for the day to day operations of the shelter and transitional housing programs

•  Responsible for maintaining duee properties to ensure buildings are safe and properly maintained
■  Responsible for writing, reporting and billing multiple grants, including State, Federal, United Way and CDBG

funding streams

•  Assisting treasurer and finance committee members to create a functional budget yearly.

2011 - 2016 Homeless Center for Strafford County Rochester, NH

Emergency Shelter, Transitional Housing Executive Director
■  Overall Supervision of 5 staff and over 50 volunteers, performing various tasks from front office work, case

management to specialized projects

•  Resp>onsible for the day to day operations of the shelter and transitional housing programs

■  Responsible for maintaining three properties to ensure buildings are safe and properly maintained
■  Responsible for writing, reporting and billing multiple grants, including United Way and CDBG funding streams
■  Assisting treasurer and finance committee members to create a functional budget yearly. Successful management

of budget increasing revenue for 5 years.

■  Successful in obtaining several grants to make upgrades and repairs to buildings and grounds

2010 - 2011 Strafford County Community Action Dover, NH

Homeless Intervention Program Homeless Intervention Specialist
■  Outreach within Strafford County, Salvation Army, Soup Kitchens, Libraries, convenience stores etc., finding and

assisting homeless individuals obtain shelter

■  Assist in writing of grant for State and Federal funding for multiple grants

2004 - 2010 Strafford County Community Action Dover, NH

Head Start Program. Systems Coordinator
■  Coordinate an ensure ervollment of 309, create and implement student roster covering 6 centers as well as a home

based and Early Head Start program. Input requests for enrollment, assign out to staff for application completion
•  Certify all applications for eligibility following strict federal guidelines, successfully pass both federal review and

annual audits

•  Responsible for tracking weekly attendance and preparing monthly reports to all managers and director
■  Successfully integrating new data base (PROMIS) to better track students and federally mandated services

rendered. Run reports and ensure staff are entering data completely and correcdy

■  Train staff on use of data base, laptops, internet, email, general computer software including word and excel
programs

■  Maintain the computer network including the server (Windows Server 2003), 15 computers as well as trouble shoot
computer issues at the centers (over 30 computers). Coordmate outsourcing for more extensive computer issues.

•  Coordinate the purchase of any technical supplies including computers, network equipment printers ete.

My Friend's Place
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<Susan 'M. "Tord
<Page 2

2000 - 2004 Strafford County Community Action Dover, NH

Workforce Development Program Employment Counselor
■  Assist in developing policy and procedure and overall design development as well as planned implementation,

including development of forms, intake and tracking procedures on a new federally funded program

■  Responsible for keeping grant within its federal mandates, as well as reporting weekly and quarterly to die State
Coordinator

■  Case Management, including but not limited to; meeting with clients, determining eligibility for a variety of
programs, determining needs of client and implementing service plan

1999 - 2003 (Grant Ended) Strafford County Community Action Dover, NH

Welfare to Work Program Employment Counselor
■  Assist in developing policy and procedure and overaD design development as well as planned implementation,

including development of forms, intake and tracking procedures on a new federally funded program

■  Responsible for keeping grant within its federal mandates, as well as reporting weekly and quarterly to the State
Coordinator

■  Keeping an active case load for case management of TANF recipients as well as Non-Custodial parents, keeping
weekly to monthly meetings with clients, assisting them in eliminating barriers to employment assisting them in
obtaining and retaining employment

❖  Actively participate in multi-agency meetings geared to serve as a wrap around for client services to ensure
appropriate service delivery and eliminate duplication of services

Organizations /Affiliations
■  Board of Directors, My Friend's Place Homeless Shelter, Dover, NH 2000-2003,2009- 2016

■  Rochester Rotary Member, Board member. Assistant Secretary, Chair of the First Grade Fingerprint
Program

❖  Balance of State COC, Executive Committee

■  HMIS Advisory Committee Member

Education

<• Bachelors in Science; Dual Major in Human Services and Business Management

Granite State College, University System of NH 2006

❖ Notary Public 2003 - Present

❖ Global Career Development Facilitator Certification

❖ Certified Professional Resume Writer

My Friend's Place
RFA-2020-DEHS-01-STATE, State Grant in Aid Homeless Assistance Program Page 2.3



CONTRACTOl^ NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Susan Ford Executive Director 51,000 yearly TBD TBD

Shenandoah Crook Case Manager as of June $14.00 per
hour

TBD TBD



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program (RFA-2020-PEHS-0I-STATE-13)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

The Nashua Soup Kitchen and Shelter Inc.

1.4 Contractor Address

2 Quincy Street, Po "Sov
Nashua NH 03061

1,5 Contractor Phone

Number

603-889-7770

1.6 Account Number

05-95-42^23010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contraoiflg^ficer for State Agency
Nathan l>^hite, Director

V

1.10 State Agency Telephone Number
603-271-9631

1.12 Name and Title of Coiuractor Signatory

County of MUUVlorAcknowledgemei^n Staj^of

i before the undersigned ofTicer, personally appeared the person identified in block 1.12, or satisfactorily
proveM't.O;lj.e."ihc person whose name is signed in block 1.1 1, and acknowledged that s/he executed this document in the capacity

1 .indicated in block 1.12.

I  1.13.1 Sigf.uture of Notary Public or Justice of the Peace

f  rSeaH'
Be

eace

My Ccmwnlssion Explrsa February 7,2023

1.14 ^ata Agency Sigija(ure 1.15 Name ̂ d Title^ Slate Agency Signatory

Otfts^ifyf^AWii/'ill
:nt of /^mmitlration, Division of Personnel (ifapplicable) ^1.16 Approval by the Department

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the (governor and Executive Council (ifapplicable)

By: On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block I. I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the dale the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 I f the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the EfTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Slates Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any persson who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officers decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Es'ent of Default is
not timely remedied, terminate this Agreement, elTective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the ponion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set ofTagainst any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofilccrs, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Stale, its officers and
employees, from and against any and all losses suffered by the
Stale, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Slate, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reser\'ed to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,006,000per occurrence and $2,000,000
aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificatefs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
inanner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other pany
shall be deemed to have been duty delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Slate of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of Individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility In accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business Insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
Individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Nashua Soup Kitchen and Shelter Inc. Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an Individualized plan to meet
those needs.

2.1.4.2. Developing an Individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting Individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people In
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility prograi

Nashua Soup Kitchen and Shelter Inc. Exhibit A Contractor Initials m.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.5.4. ' Entering data Into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that Individuals understand their rights

3, Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
lO*'^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are

receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations ^

MKNashua Soup Kitchen and Shelter Inc. Exhibit A Contractor Initials
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximuin or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsupportsinvoices@dhhs.nh.aov

3.3.The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit 6 Contractor Initials.
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date services are provided.

3.4. The Contractor shall isubmit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily corripleted in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;

Exhibit C - Special Provisions Contractor initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include ail records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and ail invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shali have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. /Q

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1. interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided hovvever, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: Ail documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: Ail materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ail original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: in the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the faciiity or the provision of the services at such facility, if any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or //
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a wntten agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
In accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the. State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data

, requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the sitefs) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

Date Name:
Title:

cu/DHHS/110713 Page 2 of 2
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certi^cation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

/  / /f/l
r-

Date Name:
Title:

Exhibit E - Certification Regarding Lobbying Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the followir)g
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHMS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Cerllfication Regarding Debarment, Suspension Vendor Initials
And Other Responsibility Matters ^ j t// /
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New Hampshire Department of Health and Human Services
Exhibit F

. information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
Include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibillty, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Name:

Title:

..jaA ,
And Other Responsibility Matters ✓ /_ ̂  //d-
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractors
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) v^ich prohibits
recipients of federal funding under this statute from discriminating, either in employnient practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29. U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
govemment services, public accomhnodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683. 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistiebiower protections 41 U.S.C. §47li2 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistiebiower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grarits and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed ̂ en the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State courl or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

IM, i

Date Name:

Title:

Exhibil G

Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

6-^ ^ ' Q -
Date Name:

Title:

Exhibit H - Certification Regarding Vendor Initials,
Environmental Tobacco Smoke ^ ̂
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. i a ̂

3/2014 Exhibil I Vendor Initials r \j\
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business^

3/2014 Exhibit I Vendor Initials.
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving Pl^
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained iri a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Qwnershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interoretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Vendor Initials _
Health Insurance Portability Act
Business Associate Agreement j ^ f/' /

Page 5 of 6 Date ̂  ^



New Hampshire Departmer)t of Health and Human Services

Exhibit!

Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

COOL

the

Signature QfAuthpri^d Representative

Name of Authorized Representative

Title of Authorized Representative

ature

43^

;d Representative

Name of Authorized Representative

Title of Authorized Representative

-XQ IJ
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. • Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name: ,

- :g_<31 J'

Date Name:

Title:

di(^Exhibit J - Cenificallon Regarding the Federal Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance » ^ r/ / Q
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, i certify that the responses to the
below listed questions are true and accurate.

.  The DUNS number for your entity is: 1 ̂  3[*-(

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

^  NO YES

if the answer to #2 above is NO, stop here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance

Page 2 of 2
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, " Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives

- DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Lasi update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc..

alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is

developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements ^ cJ
Page 2 of 9 Date " 6 ̂



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Sen/ice. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be

installed on the End User's mobile device(s) or laptop from which information will be

transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting "Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenA/ise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), OHMS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
. sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

.  1. Identify Incidents:

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the Slate of New Hampshire, do hereby certify that NASHUA SOUP KITCHEN

AND SHELTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 1

1981. I further certify that all fees and documents required by the Secretary of Stale's office have been received and is in good

standing as far as this office is concerned.

Business ID: 61911

Certificate Number: 0004521201

fik

o

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.\cd

the Seal of the State of New Hampshire,

this 29th day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. Michael J. Rvan do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Offtcer of Nashua Soup Kitchen & Shelter. Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 05/09/2017.
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 24th dav of Mav 2019.

(Date Contract Signed)

4. Michael Reinke is the duly elected
(Name of Contract Signatory)

Executive Director _of the Agency.
(Title of Contract Signatory)

ignature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of Hillsborough

The forgoing instrument was acknowledged before me this 24th day of May 2019 bv MichaelJ. Rvan.
(Name of Elected Officer of the Agency)

(Notary Public/Justice of the Peace) f

(NOTARY SE/«9ikA CROSS MacOONALD, Notffry Public"-
Stats of New Hampshire -

My Commission Expires February 7, 2023..'

Commission Expires: '



Mission Statement:

The Nashua Soup Kitchen & Shelter is dedicated to providing shelter and food to those in need.
The overall objective of the agency is to advocate, create and operate programs and services that
promote dignity and self-sufficiency for those we serve. To ensure that basic needs are
addressed, the NSK&S is committed to joining with others in a community-wide ethic of caring.



CGRTIflEO

PUBLIC

ACCOU^^■ANT

iam P, Connor, CPA, PC

INDEPBNDENT AUDITORS' RRPftWT

To the Board of Directore of
Nashua Soup Kitchen and Shelter, Inc.-^

We have audited the accompanying financial statements of Nashua Soup Kitchen and
Shelter, Inc. (a nonprofit organization), which con^riee the statement of
financial position as of J\ine 30, 2015, and the related statements of activities,
functional expenses, and cash flows for the year then ended, and the related
notes to the consolidated financial statements.

Management's Responaibilitv for tbA y<nftT»cial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the design,
in^lementatlon, and maintenance of internal control relevant to the preparation
and fair presentation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor's ReeDonsibilitv

Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. We conducted our audit in accordance with
auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The procedures
selected depend on the auditor's judgment, including the assessment of the risks
of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated
financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of e:q>ressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our audit opinion.

41 Brook Street, Manchester, New Hampshire, 03104 Tel. (603) 623-98BB . Fax (6031 623-9872



Nashua Soup Kitchen and Shelter, Inc.
Page 2

Opinion

the financial etatamanta referred to above present fairly, in all
material respects, the financial position of Nashua Soup Kitchen and Shelter,

fortre°vearth ""a"; ^ts cash flows
a r !v . ® accordance with accounting principles generallyaccepted in the United States of America.

Manchester, New Hampshire
October 5, 2015



NASHUA SOUP KITCHEN AMD SHELTER. INC.

STATEMENT OF FINANCIAL POSITION

JUNE 30. 201S

ASSETS

CURRENT ASSETS:

Cash (Note 1)

Cash - capital campaign

Investments (Note 2)
Grants and accounts receivable
(Note 1)

Prepaid expenses
Total current assets

LAND, BUILDING AND EQUIPMENT, at cost

(Notes 1 and 3);

Land and buildings

Building improvements
Kitchen equipment

Furniture, fixtures and equipment

Less - Accumulated depreciation

OTHER ASSETS:

Notes receivable (Note 8)

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable

Accrued expenses

Security deposits

Current portion of long term debt
(Note 3)

Total current liabilities

LONG TERM DEBT, less current portion
shown above (Note 3)

NET ASSETS (Note 1):

Unrestricted

Temporarily restricted

Restricted

Total net assets

Unrestricted

$  584,728

351,532

289,399

6.399

1,232.058

2,785,414

362,479

35,949

172.568

3,356,430

744.833

2.611.597

83.654

53.927.309

17,668

90,382

425

11,739

120.214

189.564

3,617,531

3.617.531

53.927.309

Temporarily

Restricted

3,595

4, 953

8.548

8.548

8,548

B. 548

8. 548

Permanently

Restricted

67,311

67.311

67.311

67.3il

Total

2015

;  584,728

3,595

423,796

289,399

6.399

1.307.917

2,785,414

362,479

35,949

172.588

3,356,430

744.833

2.611.597

83.654

567.311 54.003.168

17,668

90,382

425

11.739

120.214

189.564

3,617,531

8,548

67.311

3.693.390

S4,()03.168

The accompanying notes to finemcial statements

are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED .TUNE 30. 2Q1S

SUPPORT AND REVENUE:

Support

PuJblic contributions

In-kind contributions (Note 4)
City of Nashua, • Mew Hampshire
Community Development Block Grant

State of New Han^shire
Emergency Shelter Program Grant

Town grants. New Hampshire
Special events

Stewart McKinney Grant
Other grants

Rent- Transitional Housing
Capital campaign

Total support

. Revenue

Investment income

Investment return

Total revenue

Net assets released from

restrictions satisfaction of
usage requirement

Total support and revenue

Unrestricted

$  746,141

1,272,880

24,000

73,388

17,500

202,432

42,557

63,194

6, 029

2^8,121

21,344

(15.0731

6.271

1.306.130

$3.760.522

Temporarily

Restricted

Permanently
Restricted

Total

2015

275.190

275.190

2, 379

211)

1. 168

(1.306.130)

$ (1. 030. 940)

$  746,141

1,272,880

24,000

73,388

17,500

202,432

42,557

63,194

6,029

275.190

2.723.311

23,723

:16.284)

7.439

1.168 S2.730.750

The accompanying notes to financial statements
are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. TWr.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 201*;

EXPENSES:

Program Services

Kitchen

Shelter

Rousing

Total program services
\

Support Services

Management and general
Fundraising

Total support services

Total program emd support
expenses

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS, beginning of year

NET ASSETS, end of year

Temporarily Permanently
Unrestricted Restricted Restricted

$1,771,293

635,966

79.514

2.486.773

108,832

102.612

211.444

2.698.217

1,062,305

2.555.226

(1,030,940) 1,168

1,039.488 66.143

$  8, 548 S 67.311

Total

2015

$1,771,293

635,966

79.514

2.486.773

108,832

102.612

211.444

2.698.217

32,533

3.660.857

$3.693.390

The accompanying notes to financial statements
are an integral part of these statements.



SMARIES AND RELATED EXPENSES;

Salaries

Payroll taxes

Employee benefits

OTHER BXParSBS:

In-kind food and seztrices

Depreciation

Dtillties

Interest expense

Pood and supplies

Client assistance

Postage

Insurance

Office esqsense

Telephone

.Newsletter

Repairs and maintenance

Professional fees

Miscellaneoas

Travel

Extermination

Advertising and website

Training

Maintenance services

Bad debt ejq)ense

Pundraising

Capital campaign eiqienses

TOTAL PONCTIONAL EXPENSES

NASHUA SODP XITCHKN AND SPHrr.Tga, INC.

STATEMENT OP FUNCTIONAI. EXPENSES

FOR THE YEXa eMngp jtob

ProcTran Services

Soup Kitchen Shelter
Transition

Housing
Ma

$  234.567

18.616

36.250

289.433

1.177.675

60.965

35.479

111,227

19.269

604

14.596

5,341

2.421

9.242

9.122

3.821

5.151

1.805

1.025

2.522

21.152

243

1.481.860

$1.771.293

$422,249

32.781

55.909

510.939

15.803

13.399

14.520

1.331

8.065

6.430

778

30.592

5.111

1.766

8,172

30O

7.241

233

2.218

1.595

2.142

272

5,059

5 37.927

2.723

7.734

48.384

8.502

7,161

2.470

44

. 1.068

95

4.176

890

916

1.480

1.165

22

383

67

54

2.637

31.130

S 79.514

nagement

and General

$ 58.033

4.522

8.345

70.900

15.192

6,810

4. 383

111

140

4,124

948

350

1.531

911

1.022

2. 410

37.932

$108.832

Pundraising-

S  7,913

616

1.138

9.667

55.708

929

598

15

19

562

129

48

209

124

139

329

31.801

2.335

92.945

$102.612

Total

9  760.689

59.258

109.376

929.323

1.272.860

89.264

57,450

1.457

119.336

26.767

1.636

54.050

12.419

4,585

20.070

11.937

13.388

5,406

4.406

2.620

4,731

326

31,587

31.801

2.578

1.768.894

S2.698.217

The accompanying notes to financial statements
are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. INC.

STATEMENT .OF CASH FLOW

FOR THE YEAR ENDED JUNE 30, 2015

CASH PLOWS PROM OPERATING ACTIVITIES:

Change in net assets

Adjustment to reconcile change in net assets to
net cash provided by operating activities -

Depreciation

Unrealized (appreciation) depreciation of investments
(Increase) decrease in the following assets:
Cash ■> capital campaign
Gz'Ai^ts and accounts receivable
Prepaid expenses

Increase (decrease) in the following liabilities:
Accounts payable
Accrued expenses

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Capital e3q>enditure8
Net proceeds from sale of investments
Purchase of investments
Increase in note receivable

,  Net cash provided by (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from long term debt
Principal payments on long term debt

"Net cash provided by financing activities

NET INCREASE IN CASH

CASK, beginning of year

CASK, end of year

Total

2015

$  32,533

89,264
7,144

525,792
582,063

(5,383)

(322,591)
18,571

927,393

(920,415)
161,648

(170,470)
(3.780)

(933.017)

181,210
(15.481)

165.729

160,105

424.623

S 584.728

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

CASH PAID DURING THE YEAR FOR:
. Interest 1,457

The accompanying notes to financial statements
are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. INC.

NOTES TO FINANCIAL STATEMENTS

JUNE 30, 2015

1 • Summary o£ aigpificant wri-'ftimtinQ policies:

Organization - The Organization provides meals, emergency shelter,
transitional housing, food baskets and advocacy to poor and homeless men,
women and families in the Greater Nashua, New Heuq)shire area.
Additionally, the Organization owns a subsidiary that was setup to acquire
rental properties in the Greater Nashua area to provide housing to low and
moderate income individuals and families.

Standards of af^<''-«^<>"ting and reporting - The Organization prepares its
financial statements in accordance with accounting principles generally
accepted in the United States and follows the standards of accounting
financial reporting prescribed for voluntary health and welfare
organizations. The Organization follows the accrual method of accounting,
recognizing revenue when earned and expenses when incurred.

The accompanying financial statements report information regarding its
financial position and activities according to three classes of net
assets; unrestricted net aissets, temporarily restricted net assets, and
permanently restricted net assets.

Temporary restricted net assets - Represents amounts that have been
contributed to the Organization that' have restrictions that preclude the
Organization from using funds to a future period.

Permanently restricted net assets - Net assets resulting from p\iblic
support and revenue whose use by the Org<uiization is limited by donor-
imposed stipulations that neither expire by the passage of time nor can be
fulfilled or otherwise removed by actions of the Organization.

Functional expenses - Direct expenses are charged to their specific
program as incurred. Any expenditures not directly chargeable are
allocated to a program based on the proportion of time spent on each
program by the staff.

Income tax status - The Organization is exempt from income taxes under
Internal Revenue Code, Section 501(c) (3). The Organization can be taxed
on activities considered by the Internal Revenue Service to be outside of

the Organization's exeunt purpose.
j

The Organization's Forms 990, Return of Organization Exempt from Income
Tax, for the years ending June 30, 2015, 2014 and 2013 are subject to
examination by the IRS, generally for three years after they were filed.



NASHUA SOUP KITCHEN AMP flm;T.TW!R. inc.

NOTES TO FINANCIAL STATEMENTS

JUNE 30. 2015

Sxunmarv .of sicmificant accoxmtina pollciea (cont'd) t

Landj _bui.ldln,q and equipment - Land, building and eq[ulpment purchased are
recorded at cost. The Organization follows the policy of charging to
expenses annual amounts of depreciation which allocates the cost of
buildings and eguipment over their estimated useful lives. The
Organization en^loys the straight-line method for determining the annual
charge for depreciation. The ranges of the estimated useful lives used
are as follows:

Years

Buildings 27.5 - 40
Building improvements 27.5
Kitchen equipment 20
pTirniture, fixtures and equipment 5 - 10 ^

Expenditures for repairs and maintenance are expensed when incurred and
betterments are capitalized. Assets sold or otherwise disposed of are
removed from the accounts, along with the related accximulated
depreciation, and any gain or loss is recognized.

Use of estimateo - The preparation of financial statements in conformity
with Generally Accepted Accounting Principles requires mzmagement to make
estimates emd assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those
estimates.

Cash and cash ecruivalents - All highly liquid investments with a maturity
of one year or less are considered to be cash equivalents. At June 30,
2015, the carrying amount of the Org2mization's cash was $584,728 and the
institution balance was $594,376. Of this amount, $503,996 was covered by
federal depositor's insurance etnd $90,380 was uninsured.

Grants and accounts receivable - Grants and accounts receivable consists
principally of the grants receivable from governmental agencies and rent
receivable from tenants. Grants and accounts receivable are stated at the
amount management expects to collect from outstanding balances.
Management provides for probable uncollectible amounts through a charge to

and a credit to a valuation allowance based on its assessment of
the current status of individual accounts. Balances that are still
outstanding after management has used reasonable collection efforts are
written off through a charge to the valuation allowance and a credit to
trade accounts receivable. Changes in the valuation allowance have not
been material to the financial statements. The accounts receivable in the
accompanying consolidated financial statements have been reduced by an
allowance for do\ibtful accounts of $ 0.

Advertising costs - The Company expenses all advertising costs as
incurred. Advertising and marketing expenses for the year ended June 30,
2015 amounted to $4,731.



NASHUA SOUP KITCHBN AM) SHELTER. INC.

NOTBS to financial STATEMTtWTP

JUNg 30. 2015
I

InvestmentB:

The Organization records inveatmente at fair market value. Book value
represents the cost of the original investments and fair market value is
determined by using level 1 inputs which are quoted market prices. There
were no level 2 or 3 inputs used to determine fair market value. The fair
market values and unrealized depreciation of investments at June 30, 2015
are summarized as follows:

Unrealized

Equity mutual funds

Fixed-income mutual funds

Honey markets and cash

equivalents

Book

Value

$  93,982

290.909

3.688

S3BS.579

Market

Value

$173,912

246,196

3.688

$423.796

Appreciation

(beprecifttlon)

$ 79,930

(44,713)

S 35.217

The Organization recognized net investment return (loss) on their
investment portifolio of $(16,284) which included recognized realized gains
of $8,603 and management fees of $3,197 for the year ended June 30, 2015.
The Organization's investments are not insured by the PDIC and are not
collateralized and therefore are s\ibject to market risks.

Long-term debt:

Long-term debt consisted of the following as of J\ine 30, 2015:

20 year fixed rate mortgage note payable
in monthly installments of principal and interest
of $540. The note is secured by the real estate
located at 29 Kinsley Street, Nashua, New Hait^shire
and bears, interest at a rate of 5.0%. $ 2

Mortgage note payable to a bzmk in monthly
principal and interest payments of $1,074. The note
is secured by certain real estate, bears interest

at 3.75% euid matures April 2035.

Less - current portion

5,605

175.698

201,303

11.739

S189.564

Principal maturity of the mortgage note is expected to be as follows

2016 '

2017

2018

2019

2020

Thereafter

11,739

12,256

12,797

13,361

10,061

141.069

$201,303

10



,  NASHUA SOUP KITCHEN AKD SHELTER, INC.

NOTES TO FINANCIAL STATEMENTS

JUNE 30. 2015

In-kind contributiona;

Donated materials and e<iuipment are reflected as contributions in the
accompanying financial statements at fair market value at the date of the
donation. Donated professional services have been reflected in the
statements at the fair market value for those services. These
transactions have been allocated as follows;

Management

Trans and

Kitchen Shelter Housind Fiindraislno Total

Donated food $ 976,040 $ 2,068 $2,067 s  - S 980,175
Donated equipment

and materials 199,977 2,107 2,107 51,975 256,166
Services 1. 658 11,628 4.328 18,925 36,539

$1,177.675 $15,803 $8.502 $70,900 $1.272,680

Retirement plan:

The Orgemization offers a defined contribution retirement plan under the
Internal Revenue Code 403 (b) voluntary tax deferred annuity program. Full
time en^loyees are eligible for this benefit after one year of continuous
employment. The Organization matches each dollar contributed by en^loyees
up to a maximum of 5% of regular salary. After five years of continuous
employment, the Organization will match up to 12% of the employee's
regular salary at a ratio of 1 to 1, not to exceed limits allowed under
tax law. Total Organizational contributions for the year ended June 30,
2015 were $24,067.

Commitments and contingencies;

The Organization entered into an agreement in October, 1993 with the City
of Nashua under the Home Investment Partnership Program , (Home) in which
Home it agreed to finance part of the acquisition and "rehabilitation to
the property owned by the Nashua Soup Kitchen and Shelter, Inc., that is
being used for transitional housing. The agreement called for Home to
finance $61,505, and in return, the Organization is required to rent to
low income tenants for a period of 20 years. If the term is completed and
the program ceases after the 20 yiar period the full principal is due and
payable to Home without interest. If the low rental program ends before
the 20 year period the full note is due plus accrued interest at 10%. If
the association retains the building and meets the 20 year requirement,
the loan does not have to be repaid.

On October 18, 2004, the Organization received a Community Development
Block Grant through the City of Nashua to renovate the Organization's
facility on 42 Chestnut Street, Nashua, New Hampshire. Under the
agreement, the Organization received $55,000 to fincmce the renovations
and is obligated under a demand mortgage note payable to repay the funds
only if the Organization sells the property or changes its use during a
set period of time.

11



NASHUA SOIJP KITCHEN AJ^JD SHELTER. INC.

NOTES TO FINANCIAL STATEMBNTS

JUNE 30. 2015

6• CommitmentB and contingencies (cont^d):

,  The Organization at June 30, 2015 was in compliance with the terms of
their agreement. Therefore, the Organization has not recorded these
mortgage notes totaling $116,505, as a liability in the accompanying
statement of financial position.

•  Permanently restrictw^

The restricted permanent fund is a fund that was created by one donor
whereby a principal gift of $100,000 was permanently restricted with
income available for general charitable purposes; provided, however, that
if the income of the fund is less than 6%, additional funds from capital
gains or from corpus, may be expended so that the minimum of 6% shall be
expended annually for its general charitable purposes. The permanent fund
value at June 30, 2015 was $67,311.

Interpretation of relevant law - The Board of the Organization follows the
Uniform Prudent Management of Institutional Funds Acts (the Act) and has
interpreted the Act as requiring the preservation of the fair value of the
original gift as of the gift date of the donor-restricted endowment funds
absent explicit donor stipulations to the contrary. As a result of this
interpretation, the Organization classifies as permanently restricted net
assBts (a) the original value of gifts donatodito the permanent endowment,
(b) the original value of e\ibsequent gifts to the permanent endowment, and
® accumulations to the permanent endowment made in accordance with the
direction of the applicable donor gift instrument at the time the
acc\imulation is added to the fund.

The remaining portion of a donor-restricted endowment fund that is not
classified in permanently restricted net assets is classified as
ten^orarily restricted net assets until those amounts are appropriated for
expenditure by the Organization in a manner consistent with the standard
of prudence prescribed by the Act. In accordance with the Act, the
Organization considers the following factors in making a determination to
appropriate or accumulate donor-restricted endowment funds:

1. The duration and preservation of the fund

2. The purposes of the Organization and the donor-restricted
endowment fund

3. General economic conditions

4. The possible effect of inflation and deflation

5. The expected total return from income and the appreciation of
investments

6. Other resources of the Organization

7. The investment policies of the Organization
NASHUA SOUP KITCHEN AND SHELTER. INC.

12



NOTES TO FINANCIAL STATTtMRMTfi

«JUNB 30. 2015

•  Permaaeatlv restricted funda (cont'd)!

Return objections and risk parametore - The Organization has adopted
investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its
endowment while seeking to maintain the purchasing power of the endowment
assets.

Strateqiee employed for achieving objectives - To satisfy its long-term
rate-of-retum objectives, the Organization relies on a total return
strategy in which investment returns are achieved through both capital
appreciation (realized and unrealized) and current yield (interest and
dividends). The Organization targets a diversified asset allocation that
places a greater emphasis on investments in etjuity-based investments to
achieve its long-term return objectives within prudent risk constraints.

Spending policy and how' the investment objectives relate to spending
noted previously, the one restricted donation lost a

significant amount of its value the year after it was received. Even
though the provision of the gift allows the Board to spend 6% of the fund
each year, they have decided not to take any funds until the original
donation value is restored. The allocated amount of $2,661 in the
temporary restricted fund represents the amount of funds the Organization
could spend if desired.

Permanent net assets activity for the year ended June 30, 2015 are as
follows:

Temporarily Permanently
Unrestricted Restricted Restricted Total

Donor restricted funds

July 1, 2014 $ _ $1,039,488 $ 66,143 $1,105,631

Temporary unused capital

-  (1,030, 940) - (1,030,940)

Investment return:

Investment income - _ 2 37o ■> -iia
Net appreciation ^ ^ (liaill (l!211.

Donor restricted funds
June 30, 2015 $ $ 8.548 $ 67,311 $ 75.859

13



NASHUA SOUP KITCHEN AKD SHBLTBR. INC.

NOTES TO FINANCIAL STATKMSMTS

JUNE 30. 2015

8 • Notes receivable;

Note receivable represents unsecured loans made to a non-profit agency at
M interest rate as indicated below. Interest is paid annually at June
30. The note matures as follows:

Note Value Interest

$30,725 s%
30,725 5%
22.204 4%

S83.654

Matxirltv

H/30/2023

11/30/2023
6/30/2019

Based on interest rates at June 30, 2015 for similar loans by independent
established lending institutions, the fair value of these notes
approximate the amount recorded in the financial etatements at that date.

9• Capital Camnaion!

The Organisation has grown significantly over the past 10 years as it
continues to provide additional services to the poor and homeless
families of Greater Nashua area. The increase in demand and services has
led to the need for a new kitchen and operations facility for the
Organiiation. To fund the acquisition and renovation of the new facility,
the Organization began a capital caiiq>aign in the fall of 2012 to raise
necessary funds.

The Organization located and purchased a now facility in April 2013 and
completed the renovation in August 2014. Cash and promises to give are
restricted to the payment of the costs and expenses of this capital
campaign. As of June 30, 2015, the campaign had raised in total,
$2,531,630 and had incurred costs of $2,528,035. The temporary restricted
funds represent funds that have been collected or pledged as of June 30,
2015 that were restricted to the capital fu^ but were not spent as of
that time.

Evaluation of subseguent events;

The, Organization has evaluated events through October 5, 2015, the date
which the financial statements were available to be issued.

14
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William P. Connor, CPA, PC
{•.r.iii: hu

INDRPgWPgWT ATTOITOafl* REPORT

To the Board of Directors of

Nashua 6ovq> Ritohea and Shelter< Znc.t

We have audited the oceoaq^anying financial statements of Nashua Soi^ Rltchen and
Shelter, Inc. (a nonprofit organisation), which comprise the statement of
financial position as of June 30, 2016, and the related statements of activities,
functional expenses, and cash flows for the year then ended, and the related
notes to the financial statements.

^«*>j»,|tnent*fl ReBPonsibilitv for the Pina«^<fi ptatements

jtanageaent is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the Dnlted States of Amerioaf this includes the design,
iffpleaentatlon, and maintenance of internal control relevant to the preparation
and fair presentation of financial statenants that are free from material
miastatement, \diother due to fraud or error.

Auditor*a Reneonolbilitv

Our responsibility is to express an opinion on these financial statements based
on our audit. We conducted onx audit in accordance with auditing standards
generally accepted in the United States of America. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstateoient.

An audit involves performing procedures to obtain audit evidence about the
uBOunte and disclosures in the consolidated financial statementa. The procedures
selected depend on the auditor's judgment. Including the assessment of the rioke
of material misstatement of the financial statements, whether duo to fraud or
error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated
financial statemants in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of ejqpressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we expresa no such
opinion. An audit also includes evaluating the appr^rlateness of accounting
policies used and the reasonableness of significant accounting estimates made by
management, es well as evaluating the overall presantation of the financial
stataments.

We believe that the audit evidence we have obtained is sufficient and appropriate
'to provide a basis for our audit opinion.

41 Brook StrftBt, Manchester. New Hampshire. 03504 Tel. (603) 633-9868 . Fax 1503) 623-9872



Nashua Soup Kitchen and Shelter, Inc.
Page 2

Ooitiion

In our opinion, the financial stateraento referred to above present fairly, in all
material respects, the financial position of Naehna Soup Kitchen and Shelter,
Inc. as of June 30, 2016, and the changes in its net asseto and its cash flows
for the year then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Summariced .Coiroarative Information

We have previously audited the Nashua Soup Kitchen and Shelter, Inc.'o 2015
financial Dtateztents, and we expressed an unmodified audit opinion on those
audited financial statements in our report dated October 5, 2015. In our
opinion, the summariBed coi^)arative information presents herein as of and for tha
year ended June 30, 2015 is consistent, in all material respects, with the
audited financial etatomonts from which it has been derived.

Manchester, New Hampshire
September 21, 2016



KASHUA flOOP KITCHEN AND SHBLTBR. INC.

oT^TiaigMT nr FINANCIAL POSITION

JtJWB 30. 2016

(with oonpAratlvo totals for 3015)

A88BT8

CURRBNT ASSETS:

Caah (Note 1)

Cash - capital cairpaign
Investmentfi (Note 2)

GraDtfl and accounts receivable
(Note 1)

Prepaid expenses

Total current assets

UkND, BGILOINO AND EQUIPMENT, at Cost

(Notes 1 and 3):

Land and buildings
Building improvements
Kitchen eguipaent

Furniture, fixtures and equipment

Less - Accumulated depreciation

OTHER ASSETS:

Notes receivable (Note 8)

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable
Accrued expenses

Security deposits

Current portion of long term debt
(Note 3)

Total current'liabilities

LONQ TERM DEBT, less current portion

8ho%m above (Note 3)

NET ASSETS (Note 1) i

unrestricted

Temporarily restricted
Restricted

Totel net assets

Unrestricted

$ 492,243

13,318

88,901

450

5.595

10B.464

14^707

3,416,632

3.416.632

Teoporerily Permanently

Restricted Reatrloted

Total

2016

Total

2015

$ 492,243 $ 584,728
3,595

365,97177,262443,233423,796

58,279

16.396

-58,279

16.396

289,399

6.399

932.88977.2621.010,1511.307.9X7

2,785,414

362,479

39,277

172.588

2,785,414

362,479

39,277

172.988

2,785,414

362,479

35,949

172.588

3,359,758

840.459

-3,359,758

840.459

3,356,430

744.833

2.S19.2992 .519.2992-,611.597

87.61587.61583.654

S3-617.068

^13,318 $ 17,668
88,901 90,382

650 425

11-262

11.263

877.262

5.595

108.464

14.707

11.739

120.214

18».564

3,416,632 3,617,531
8,548

Tt .262 67.311

3.493.894 3.693.390

83.617.065

The aeconpanying notes to financial statements
are an integral part of these statements.



WAaHPA rypryTRM mto awshTBR. IMC.

flTATEMgWr Qg XCrrvlTtBB

FOR THE YEAR gNDED JOMg 30. 2016

(with ooo^Arativo totals for 2015)

StTPPORT AMD BEVEKUB:

Support

Public contcibutlona

Xn-kind ooDtrlbutions (Koto 4)

City of Nashua, Mew Raspahire
Community Bloc)( Orant

State of New Banpehire
Emergency Shelter Program Grant
Town grants. New Haa^ahire
Special events
Stewart HcXinney Grant

Other grants

Rent- Transitional Housing
Capital campaign

Total support

Revenue

Investment income

Investment return

Total revenue

Net assets released from

restrictions satisfaction of

usage requirement
Total support and revenue

$  738,35?

1,556,026

26,500

115,599

17,500

210,997

89,576

15,575

2.870,130

23,553

(6.665)

16.888

30.248

Temporarily Permanently Total Total

Restricted Rentrlcted 2016

$ 9 $  738,357 $ 746,141

1,656,026 1,272,880

.  - -
36,600 24,000

115,599 73,388

_ 17,500 17,500

_ 210,997 202,432

_ - 42,557

. 09,576 63,194

15,575 6,029

26.654 26.654 275.190

26.654 - 2.896.784 2,723.311

2,236 25,789 23,723

2.761 (3,904) (16.284

- 4;997 21.865 7.439

(35,202) 4.954

5  (8.546) a 9.9S1

The acccnpanytng notes to financial statements
are an integral part of theaa statenents.



MA9HUX SOUP KITCHEN AND SHELTER, INC.

STAT^gMffyr OF ACTIVITIB8

FOR THS YRAR gWPBD JtJNB 30. 2Q1S

(with comparative totals for 201S)

BXPBN8B81

Program Services

Ritchea

Shelter

Housing

Total program services

Support Services
Management and general

Tundraising
Total support services

Total program and support
expenses

INCRBA8S (DECRBASB) ZN NET ASSETS

MBT ASSETS, beginning of year

MST A8SBTS, end of year

Temporarily

Onreetricted Reatricted

$2,109,271

72e.630

79.26?

2.917,188

90,569

110.108

200.977

3.116.165

(200,899

3.617.531

S3.416.63

(8,548)

B.S48

Perroanently Total Total
Reatricted 2016 201S

$2,109,271 $1,771,293

728,630 635,966

79.287 79.514

2.917.188 2.486.773

9,951

67.311

S 77.262

90,569 108,832

110.408 102.612

200.977

3.118.165 2.698.217

(199,496) 32,533

3.693.390 3.660.8S7

The BCCQCQpanying notea to financial atatementa
axe an integral part of these otateaients.
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MASHUA SOUP KITCHBN AKD 8HBLTBR; INC.

STATBMBHT OP CASH FLOW

yOR THE YEAR HNDRD JOHZ 30. 2016

(with coaq^arative totalo for 2015)

Total

-mi

Total

2015

CASE FLOWS FROM OPERATING ACTIVITIES <

Change in net assebo
Adjustment to reconcile change in net assete to

net caeh provided by operating activities -
Depreciation
Unrealised (appreciation) depreciation of investments

(increase) decrease in the following aeaetet

Cash - capital can^aign

Grants and accounts receivable

Prepaid expenses

Increase (decrease) in the following liabilities:
Accounts payable

Accrued es^wsea

Security deposits

Net cash provided by operating activities

CASH FLOWS FROM INVB8TIKG ACTIVITIES:

Capital expenditures
Net proceeds from sale of investments

Purchase of investments

Increase in note receivable

Net cash provided by (used in) investing activities

CASH FLOWS FROM FINANCITO ACTIVITIES:

Proceeds from long term debt
Principal payments on long term debt

Net cash provided by financing activities

NET ZNCRBASE (DSCRBASB) IN CASH

CASH, beginning of year

CASH, end of year

$<199M96)

95,627

(1,513)

3,595

231,120

(9,997)

(4,350)

(1,481)

225

113>730

(3,329)

615.966

(633.890)

(3,961)

(25,214)

(181.001)

(181.001)

$  32.533

89.264

7.144

525.792

582.063

(5.383)

(322.591)

18,571

927.393

(920.415)

161 646

(170.470)

(3.780)

(933.017)

181.210

(15.481)

185.729

(92.485)

584.728

160.105

424.623

8 564.728

aOPPLEMHWTAL DISCLOSURE OP CASH PLOW INyORMATION

CASH PAID DURING THE TSAR FOR:

Interest 1,767 1.457

The accompanying notes to financial etatements
are an integral part of these statements.



MAfiHUX SOUP KITCHEK AHP SHELTER. INC.

NOTBS TO TIWAKCIAL STATKMgWTg

JUNE 30. 2016

1. Summary of f^^^-^xintlaa polielaai

Orqanlgatloa - The OrgaAlzation provides meals^ emergency ehelter*
traneltional bousing, food baskets and advocacy to poor and bomeless men,

women and families in the Qreater Nasbua, New HaB^shire area.
Additionally, the Organization owna a subsidiary that was setup to acquire
rental properties in the Greater Nashua area to provide housing to low and
moderate income individuals and families.

Standards of and reporting - The Organization prepares its
financial statamento in accordance with accounting principlea generally
accepted in the United States and follows the standards of accounting and
financial reporting prescribed for voluntary health and welfare
organizations. The Organization follows the accrual method of accounting,

recognising revenue when earned and expensea when incurred.

The accompanying financial statements report information regarding its
financial position and activities according to three classes of net
aaeetsi unrestricted net assets, texoporerily restricted net assets, and

permanently restricted net assets.

Temporary restricted net assets - Represents amounts that have been

contributed to the-Organization that have restrictions that preclude the
Organization from using^funds to a future period.

ParToannntlv restricted net aosete - Net assets resulting from public

support and revenue whose use by the Organisation is liraited by donor>
Imposed stipulations that neither expire by the passage of time nor can be
fulfilled or otherwise removed by actions of the Orgenitation.

PuBctlonal Bxpensca - Direct expenses are charged to their spsciflc
program as incurred. Any expenditures not directly chargeable are

allocated to a program based on the proportion of time spent on each
program by the staff.

Income tax status - The Organization is exen^t from income taxes under
Internal Revenue Cede, Section 501(c)(3). The Organization can be taxed
on activities oonelderod by the Internal Reivenue Service to be outside of
the Organization's exeo^t purpose.

The Orgenisation'a Forms 990, Return of Organisation Kxampt from Xncome
Tax, for the years ending June 30, 3016, . 2015 and 2014 are subject to

examination by the IRS, generally for three years after they were filed.



KA8H0A SODP KITCHKW AMD SHRLTBR. INC.

KOTBfl TO yiMAMCIAL flTATBKgMTfl
I

Jims 30. 2018

1. fiunmary off Bignlgieant acccimtina pollclefl (cont'd):

I»aiid« bxalldigq and cqxiioment - Land, building and equipment purchased nre
recorded at cost. The Organisation follows the policy of charging to
expenses annual amounts of depreciation which allocates the coot of
buildings and equipment over their estimated useful lives. The
Organisation eoployo the straight-line method for determining the annual
charge for depreciation. The ranges of the estimated useful lives used
are as followst

Years

Buildings 27.5 - 40
Building iB^rovemento 27.5

Kitchen equipment 10
Furniture, fixtures and equipment 5-10

Ba^endltures for repairs and maintenance are expensed when Incurred and
betterments are capitalizad. Assets sold or otherwise disposed of sre
removed from the accounts, along with the related accumulated

depreciation, and any gain or loss is recognised.

Use of eptimateo - The preparation of financial statements in conformity
with Generally Accepted Accounting Principles requires management to make
estimates and assumptions that affect certain reported amounts
disolosureo. Accordingly, actual results could differ from those
estimates.

Cash and cash eouivalentB - All highly liquid invaotments with a maturity
of one year or less are considered to be cash equivalents. At June 20,
2016, the carrying amount of the Organisation's cash was $492,243 and the
institution balance was $487,192. Of this amount, $487,192 was covered by
federal depositor's insurance and none was uninsured.

Grants and accounts receivable - Grants and acoounto receivable consists

principally of the grants receival>le from governmental agencies end rent
receivable from tenants. Grants and accounts receivable are stated at the
amount management expects to collect from outstanding balances.
Kanagoment provides for probable uncollectible amounts through a charge to
earnings and a credit to a valuation allowance based.on its assessment of
the current status of individual accounts. Balances that are still

outstanding after Rksnagement has used reasonable collection efforts are
written off through a charge to the valuation allowance and a credit to
trade accotinto receivable. Changes in the valuation allowance have not
been material to the financial statements. The accounts receivable in the
accoa^anying coneolidated financial statements have been reduced by an
allowance for doubtful accounts of $ 0.

t  .

Advertisino costs - The Company expeneea all advertising costs as
Incurred. Advertising and marketing ei^enoea for the year ended June 30,
2016 amounted to $3,082.



MXfiHOA SOUP KITCHTO AND SHBLTBR. INC.

yrOTBa TO flNAHCIAL gTATKMgWTS

JUNE 30. a016

Inveatmcntot

Tlie Or^aalxatlon recorda iDvaatsMnta at fair narltat value. Book value
repreaente the coot of the original inveotmento and fair i&arkei value lo
determined by ueing level 1 inputo which ere quoted market prices. There
were no level 2 or 3 inputs used to determine fair market value. The fair
oflrlcet values and unrealised depreciation of investmente at June 30« 2016
are euorearised as followsi

Unrealised

Appreciation
(DeareeistieB>

$ 13,053

3,220
Equity mutual funds
Fixed-income mutual funds

Book

Value

$ 182,089

216,651

Market

Value

$195,141

219,871

Money markets and cash
equivalents 28.221 28.221

8443.233 fl IC-272

The Organisation recognised not Investment return (loss) on their
investment portfolio of $(3,904) which included recognized realised gains
of $24,926 and management fees of $2,847 for the year ended June 30, 2016.
The Organisation's investments are not ixisured by the FDIC and are not
collateralised and therefore are subject to market risks.

Long-term debtt

Long-term debt consisted of the following as of June 30. 2016}

20 year fixed rate mortgage note payable
in monthly installments of principal, and interest
of $540. The note is secured by the real estate
located at 29 Kinsley Street, Nashua, New Raspshire
and bears interest-at a rate of 5.0%. $ 20,302

Lees - current portion
\

5.595

S 14.707

Principal maturity of the mortgage note is expected to be as followot

2017

2018

2019

2020

$  5,595

5,881

6,182

2.644

10



\  MASHOA SOUP KITCHgW MJD SHELTBR. IWC.

WOTES TO PIMAKCIXI. STATEMBNTS

JDNg 30. 2016

In«kind contrlbiitlonfl»

Donated materials and equipment are reflected as contributions in the

accos^anying financial statements at fair market value at the date of the

donation. Donated professional services have been reflected in the
statements at the fair market value for those services. Those

transactions have been allocated as followst

Kitchen Shelter

Management

Trans and

Housinq rundralaigq

Donated food

Donated equipment

and materials

Services

Retirer^^f^*-

$1«222.953 $ 5,776

188,177

78.216

76,828

17.869

S100.473

$  571

2,640

2,563

SS.774

54,452

860,433

Total

$1,229,300

322,097

104.629

The Organization offers a defined contribution retirement plan under the
Internal Revenue Code 403 <b) voluntary tax deferred annuity program. Kull-
time eo^loyees are eligible for this benefit after one year of continuous

employment. The Organization matches each dollar contributed by eoqployees
up to a maximum of 5% of regular salary. After five years of continuous

es^loyment, tbe Organisation will match up to 12% of the employee's

regular salary at a ratio of 1 to 1, not to exceed limits allowed under
tax law. Total Organizational contributions for tbe year ended June 30,
2016 were $38,784.

Permanently rentrictf^

The restricted permanent fund is a fund that was created by one donor
whereby a prinoipal gift of $100,000 was permanently restricted with
income available for general charitable purposes; provided, however, that
if the income of the fund is less than 6%, additional funds from capital

gains or from corpus, Riay be expended so tbat the minimum of 6% shall be
expended annually for its genaral charitable purposes. The permanent fund
value at JUne 30, 2016 was $77,262.

Interpretation of relevant law - The Board of the Organization follows the
Uniform Prudent Uanagement of Institutional Funds Acts (the Act) and has
interpreted the Act as requiring the preservation of the fair value of tbe
original gift as of the gift date of the donor-restricted endowment funds
absent explicit donor stipulations to tbe contrary. As a result of this
interpretation, the Organization classifies as penaanently restricted net
assets (a) the original value of gifts donated to the permanent endowment,
(b) tbe original value of subsequent gifts to the permanent endowment, end
^ accufflulatlone to tbe permanent endowment made in accordance with the
direction of the applicable donor gift instrument at the time the
accumulation is added to the fund.

11



MASHUA SOUP KITCHEN AND SHBLTBR. IMC.

NOTES TO FINANCIAI. STATEMKOTS

JUNE 30. 2016

6. Permanently reatrlcted funda (cont'd)t

The remaining portion of a donor-reetricted endowment fund that la not
claaoified in permanently restricted net aeeete la claaslfied ae
tenporarily restricted net assets until those amounts are appropriated for

ea^enditure by the Organisation in a manner consistent with the standard
of prudence prescribed by the Act. In accordance with the Act, the

Organisation coneidera the following factors in making a determination to
appropriate or accumulate donor-reatrictad endowment fundsi

1. The duration and preservation of the fund

2. The purposes of the Organisation and the donor-restricted

endowment fund

3. General economic conditiona

4. The possible effect of Inflation and deflation

5. The expected total ret\irn from income and the appreciation of

inveatments

6. Other resources of the Organisation

7. The investment policies of the Organisation

Return objections and risk parameters - The Organisation haa adopted'
investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to prograzoa aupportad by ito
endowment while aeeking to sialntain the purchasing power of the endowment
assetB.

Strategies emoloved for achieving objectives - To satisfy its long-term
rate-of-return objectives, the Organisation relies on a total return

strategy in which investment returns are achieved through both capital
appraciation (raalisad and unrealised) and current yield (interest and
dividends]. The Organisation targets a diversified asset allocation that

places a greater einphasis on investments in equity-based investments to
achieve its long-term return objectives within prudent risk constraints.

Spending do1J«'y how the investinent objectives relate to snendino

policv - Ae noted previously, the one restricted donation lost a

significant amount of its value the year after it was received. Even
though the provieion of the gift allows tba Beard to spend 6% of the fund

each year, they have decided not to take any funds \mtil the original
donation value io restored.

12



NASHUA SOUP KITCHSK AND SHELTSR. INC.

NOTBS TO riKAMClAL STATBKgWTS

I

JUNE 30. 2016

6. Permanently reotricted fundo <coat'd)i

Permanent net aasete activity £or the year ended June 30• 2016 are as
followst

Temporarily Permanently
Onrestricted Restricted Restricted Total

Donor restricted funds

July 1, 2015 $ - $ 6,548 $ 67,311 $ 75,659

Ten^orary unused capital
fund - (8,548) 4,954 (3.594)

Investment retumt

Investment income - - 6,208 6,208

Net appreciation - • - (1.211) (1,211)

Donor restricted funds

June 30, 2016 6 $ & 77.262

7. Notes receivable»

Note receivable represents unsecured loans made to the NB Coinmunity Loan
Fund, a non>proflt agency, at an interest rate as Indicated below.

Interest Is paid annually at June 30. The note matures as follows:

Note value Interest Maturity

$32,261 5% 11/30/2023
32,262 5% 11/30/2023

23.092 4% 6/30/2019
S87.615

Based on interest rates at June 30, 2016 for similar loans by independent

established lending institutions, the fair value of ^ these notes
approximate the amount recorded in the financial statements at that date.

13



MASKPA SOPP KITCHEM AND SHBLTBR. IHC.

ITOTgS TO PIHAMCIAI. STATBMEMTfl

JUira 30. 2016

8. Capital Caggpalcmt

TAo Or^aniEAtiOD haa grown significantly ovar the past 10 years as it
continues to provide additional eervlcea to the poor and homeless
familiefl of Greater Naehua area. The increase in demand and eorvicee has
led to the need for a new )citchen and operations facility for the
Organisation. To fund the ac^isition and renovation of the new facility,
the OrgenlBatlon began a capital cacpaign la the fall of 2012 to raise
necessary funds.

The Organisation located and purchased a new facility in April 2013 and
completed the renovation in Auguat 2014. Cash and promises to give are
restricted to the payment of the costs and eiqpenses off this capital
can^algn. As of June 30, 2016, the campaign had raised in total,
$2,531,630 and had Incurred costs of $2,531,630. The temporary restricted
funds represent funds that have been collected or pledged as of June 30,
2016 that were restricted to the capital fund but were not spent as of
that time.

9. Evaluation of subaeguent evento;

The Organiiation has evaluated events through September 21, 2016, the date
which the financial statements were available to be issued.

14
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William P. Connor/CPA, PC

IWDEPENDENT ADPITORS^ REPORT

To tlio Board of Directors of
Nashua Soup Kitchen and Shelter, Inc.j

BO havo audited the acconpeayius fiaauoial atatemeata of Haahua Soup Kitohea ead
Shelter, Inc. (a aoaprotlt orgaaiiatloa), which coii®riao the statameat of
fiaaaeial poaitioa aa of Juao 30, 3017, aad the related atatemeata of activitiea,
a«el tritrT"""; "" ">• reletednotes to the financial atatenents.

Mfingqement' s RegponBibilitv for the Financial fltafcemf»n»-n -

^gement is responsible for the preparation and fair presentation of these
fin^cial statenentfi in accordance with accounting principles generally accepted

the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to, the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to
fraud or error.

Auditor^s ResDonsibilitv

Our responsibility is to express an opinion on these financial statements based
on our audit. Ne conducted our audit in accordance with auditing standards
generally accepted in the United States of America. Those standards require that
we plan ̂ d perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the
Mounts and disclosures in the financial statements. The procedures selected
depend on the auditor's judgment. Including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error
in making those risk assessments, the auditor considers internal control relevant
to the entity's preparation and fair presentation of the consolidated financial
statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our audit opinion.

41 0;t)okStrBec. Manchester. Now Hampshiz-e 03II04 Tei (603)623-9868 Fax (603) 523-9872



Nashua Soup Kitchen and Shelter, inc.
Page 2

Opinion

In our opinion, the financial atatemente referred to above present fairly, in all
material respects, the financial position of Nashua Soup Kitchen and Shelter,
Inc. as of June 30, 2017, and the changes in its net assets and its cash flows
for the year then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Suncnarired Comparative Information

We have previously audited the Nashua Soup Kitchen and Shelter, Inc.'a 2016
financial statements, and we expressed an unmodified audit opinion on those
audited financial statements in our report dated September 21, 2016. In our
opinion, the summarised comparative information presents heroin as of and for the
year ended June 30, 2016 is consistent, ' in all material respects, with the
audited financial statements from which it has been derived.

Kanchester, New Heunpshire
September 22, 2017



' NASHUA SOUP KITCHEN AND SHELTER. INC.

STATEMENT OF FINANCIAL POSITION

JUNE 30.  2017

(with comparative totals for 2016)

ASSETS

Temporarily Permanently Total Total

Unrestricted Restricted Restricted ?017 2016

CURRENT ASSETS;

Cash (Mote 1) S  495,595 $ - S 5 495,595 9 492,243

Grants and accounts receiviQjle

(Note 1) 24,651 - - 24,651 58,279

Prepaid expenses 25.084 . . 25.084 16.396

Total current assets 545.330 _ 545.330 566.918

INVESTMENTS (Note 2) 385.543 80.671 466.214 443.233

LAND, BUILDING AND EQUIPMENT, at cost

(Notes 1 and 3):

Land and buildings 2,558,522 - - 2,556,522 2,785,414

Building is^rovements 316,722 - - 316,722 362,479

Kitchen equipment - - - - 39,277

Furniture, fixtures and equipment 241. 624 _ . 241.624 172.588

3,116,868 - - 3,116,666 3,359,758

Less - Accunmlated depreciation 685.975 _ - 685.975 840.459

2.430.893 2.430.893 2,519.299

OTHER ASSETS:

Notes receivable (Note 8) 91.765 - ■ 91.765 67.615

LIABILITIES AKD NET ASSETS

CURRENT LIABILITIES;

Accounts psyable

Accrued e3q>anBeB

Security deposits

Current portion of long tern debt

(Note 3)

Total current liabilities

LONG TERH DBBTj less cxirrent portion

shown above (Mote 3)

NET ASSETS (Note 1):

Unrestricted

Temporarily restricted
Restricted

Total net assets

S3.453.531

38,717

97,713

1,200

137.630

3,315,901

3.315.901

S3.4S3.S31

80.671

80.67

S80.671

The accon^anying notes to financial otatementa

are an integral part of these statenvents.

$  38,717 $ 13,318

97,713 88,901

1,200 650

5 . 59 5

137.630 108.464

:  14.707

3,315,901 3,416,632

80.671 77.262

3.396.572

S3.534.202 S3.617.065



NASHUA SOUP KITCHEN AND SHBLTER. INC.

STATEMENT OP ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2017

(with comparative totalo for 2016)

SUPPORT AND REVENUE:

Support

Public contributions

Zn-kind contributions (Note 4)

City of Nashua, New Hampshire
Community Block Grant

State of New Has^shire
Emergency Shelter Program Grant
Town grants. New Hampshire

Special events

Other grants

Rent- Transitional Housing
Capital campaign

Total support

Revenue

Investment income

Investment return

Total revenue

Loss on sale of

capital assets

Unrestricted

$  815,927

1,657,177

22,000

115,598

16,000

289,430

99,475

14,325

12,898

13,751

26.649

(76,941)

Ten^orarily
Restricted

Permanently

Restricted

Total

2017

Total

2016

Total support emd revenue $2^7^^^

1, 913

1.496

3.40P

S  3,409

$  815,927 $ 738,357

1,657,177 1,656,026

22,000 26,500

115,598 115,599

16,000 17,500

289,430 210,997

99,475 89,576

14,325 15,575

26.654
3.029:932 2.896.784

14.811

15.247

30.058

(76.941)

25,789

(3.904)

21.865

The accompanying notes to financial statements

are an integral part of these statements.



NASHUA SOUP KITCHKN AND SHELTER. INC.

STATHMHNT OP ACTIVITIES

FOR THE YEAR HNDED JUWB 30. 2017

(with coit^arative totals Cor 2016)

Unrestricted

Temporarily

Restricted

Permanently

Restricted

Total

2017

Total

2016

EXPENSES:

Program Services

Kitchen

Shelter

Housing

$2,094,577

701,270

80.825

$ $ $2,094,577

701,270

80.825

/

$2,109,271

728,630

79.287
Total program services 2.876.672 - , _

2,876.672 2.917,188

Support Services

Management and general
Pundraising

94,283

109.416

-
- 94,263

109.416

90,569

110.408
Total support services 203.699 -

203.699 200.977

Total program and support
expenses 3.080.371 3.080.371

INCREASE (DECREASE) IN NET ASSETS (100,731)
•  - 3,409 (97,322) (199,496;

NET ASSETS, heginning of year 3,416.632 77.262 3,493.894

$3,396,572

3.693.390

$3,493,894
NET ASSETS, end of year $3,315,901 S S 80.671

The accompaaylng notes to financial etateaente
are an integral part of these statements.



WXSHOA SOUP i:iTCHgM AND SHBLTBR. IKC.

STATBKEMT OP■FOTCTIOWAL BXPtNSES

POR THH YRAR eWDED JOWg 30. 2017

(with convaratlva totala Cor 201€)

Program Sarwicaa

Th« aeeoopaaying aotea to flnaacial atateaants

ara an latogral part of thaae atatamanta.

Tranaitlon Maaagamant Total

SouD Kitchen Shelter Heuaina and General PuBdraiaind Total 2016

SALARIES A>m RELATED EXPENSESi

Salarleo $  259,040 $439,572 9 40.428 $ 59,002 S  7.672 $ 804.714 i  782.656
Payroll taxaa 20,225 34,394 3,141 4,568 626 62.974 61.663

Enployao beneflta 34,957 69.126 9.563 9.028 1.231 123.90S 106.348

313.222 543.092 53.132 72.618 9,529 991.593 950.667

OTHER EXPENSES:

Xn-kind food and tervlcaa 1.523,612 52.317 7,522 7,280 61,600 1, 652.331 1,656,026
Dapreciatloc 10,989 16,244 7,392 2.752 375 37.752 95.627
Utilitlaa 31,980 15.367 3,551 374 51 SI.323 53,864
Xataraat axpanaa

-
961

- - - 961 1.767
Pood and auppliaa 106,489 7. 938 59 - - 114.486 116.263
Cliant aaelatance 19,453 7.047 1,146 - - 26.645 28.397

Poatage 899 810 92 143 20 1.964 1.917
Znauraoca 19,755 16.373 2,720 3,086 421 42.355 51,367
OCfica expanaa 1,836 2.387 625 385 S3 5.286 12.549
Talephona 2.582 1. 821 15 351 48 4.817 4,361
Bawalattar 9,440 7.513 839 1,334 182 18.308 17,498
Bapalra aind malDtaaaace 8,488 6.845 204 1.206 165 16.906 9.673
Profaaaional Ceea 5.927 9.661 1,424 1,352 184 18.548 18.984
Mlaeallaneoua 8.339 34 7 665 91 9.136 2.933
Traval 1,231 1.887 278 - . 3.396 4.582
Ext amination 963 3.765 400 - - 5.128 4,811
Advartlalng and wabaita 1,500 3.055 194 - - .4.749 3.082
Training 233 501 71 - - 805 3.124
Maintenance aervieaa 29,640 3.652 1,154 2,737 373 37,556 36,417
Bad debt expanaa

- - - - . . .

Pundralaing
- - - - 36,324 36.324 41, 076

Capital caa^aign expanaaa - . . . _ _ . 3.ISO

1.781.355 158.178 27.693 21.665 99.887 2,088.778 2.167.498

TOTAL PUBCTIONAL EXPENSES 82^94^^, $7.01.l270 $J|0j,g25 $109.416 ^80^^^ S3.lie.165



NASHUA SOUP KITCHEN AND SHELTER. INC.

STATBMBWT OF CASH FLOW

FOR THE YEAR ENDED JUNE 30. 2017

(with con^arotive totals for 2016)

CASH FLOWS FROM OPBRATIKG ACTIVITIES:

Chaage in net assets

Adjustment to reconcile change in net assets to
net cash provided by operating activities -
Depreciation

Unrealized (appreciation) depreciation of investments
(Gain) loss from sale of capital asset

(Increase) decrease in the following assets:
Cash - capital can^aign
Grants and accounts receivable

Prepaid expenses

Increase (decrease) in the following liabilities:
Accounts payable

Accrued expenses

Security deposits
Net cash provided by operating activitiea

CASH FLOWS FROM INVESTING ACTIVITIES:

Proceeds from sale nf capital asset

Capital expenditures
Net proceeds from sale of investments

Purchase of investments

Increase in note receivable

Net cesh provided by (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from long term debt

Principal payments on long tern debt
Net cash provided by (used in) financing activities

NET INCREASE (DECREASE) IN CASH

CASH, beginning of year

CASH, end of year

Total

2017

$  (97,322)

37,752

3,285

76,941

33,626

(8,688)

25,399

8,612

550

80.357

45,000

(71,287)

414,450

(440,716)

(4.150)

(56.703)

(20.302)

(20.302)

3,352

492.243

Total

2016

$(199,496)

95,627

(1,513)

3,595

231,120

(9,997)

(4,350)

(1,481)

225

113.730

(3,329)

615.966

(633,890)

(3,961)

(25,214)

(181.001)

(181.001)

(92,485)

584.728

S 495.595 S 492:243

SUPPLEMENTAL DISCLOSURE OF CASH PLOW INFORMATION

CASH PAID DURING THE YEAR FOR:

Interest 961 1,767

The accompanying notes to financial statements

are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. INC.

N0TB3 TO FINANCIAL STATEaiENTS

JUNE 30. 2017

1

1 • Svunmarv of significant policieo;

Orqaalg at ion - Tbe Orsajsisatlon provides mealS/ emergency shelter/
transitional housing, food baskets and advocacy to poor and homeless men,
women and families in the Greater Nashua, New Han^shire area.
Additionally, the Organisation owns a subsidiary that was setup to acquire
rental properties in the Greater Nashua area to provide housing to low and
moderate income individuals and families.

Standards of accounting and reportino - The Organization prepares Its
financial statements in accordance with accounting principles generally
accepted in the United States and follows the standards of accounting and
financial reporting prescribed for voluntary health welfare
organisations. The Organisation follows the accrual method of accounting,
recognizing revenue when earned and esqpenses when incurred.

The accompanying financial statements report information regarding its
financial position and activities according to three classes of net
assets; unrestricted net assets, temporarily restricted net assets, and
permanently restricted net assets.

Temporary restricted net assets - Represents amounts that have been
contributed to the Organisation that have restrictions that preclude the
Organization from using funds to a future period.

Permanently ■ restricted net assets - Net assets resulting from public
support and revenue whose use by the Organization is limited by donor-
imposed stipulations that neither expire by'the passage of time nor can be
fulfilled or otherwise removed by actions of the Organisation.

Functional expenses - Direct expenses are charged to their specific
program as Incurred. Any es^enditures not directly chargeable are
allocated to a program based on the proportion of time spent on each
program by the staff.

Income tax status - The Organization is exempt from income taxes xinder
internal Revenue Code, Section 501(c) (3). The Organisation can be taxed
on activities considered by the Internal Revenue Service to be outside of
the Organisation's exeicpt purpose.

The Organization's Forms 990, Return of Orffanieation Bxempt from Income
Tax, for the years ending June 30, 2017, 2016 and 2015 are subject to
examination by the IRS, generally for three years after they were filed.



NASHUA SOUP-KITCHEN AND SHELTER. INC.

NOTES TO FINANCIAL STATRMRMjp

OrONB 30. 2017

1 ■ Summary of eiicraif leant accounting PQliclea ' (cont' d) i

Land, building and egulpmant - Land, building and equipment purchased are
recorded at cost. The^Organisation follows thoipolicy of charging to
expenses annual amounts of depreciation which jallocates the cost of
buildings and equipment over their estimated, useful livea. The
Organization employs the straight-line method for:determining the annual
charge for depreciation. The ranges of the estimated useful lives used
are as follows:

Years

Buildings • 27.5 -40
Building improvements 27.5
Kitchen equipment 10
Furniture, fixtures and equipment 5 - 10

!

Expenditures for repairs and maintenance are expensed when incurred and
betterments are capitalized. Assets sold or otherwise disposed of -are
removed from the accounts, along with the related acciimulated
depreciation, and any gain or loss is recognized.

Use of estimates - The preparation of financial statements in conformity,
with Generally Accepted Accounting Principles requires management to make
estimates and assumptions that affect certain' reported amounts and
disclosures. Accordingly, actual results could differ from those
estimates.

Cash and caab equivalents - All highly liquid investments, with a maturity
of one year or less are"considered to be cash equivalenhay "' At June 30,
2017, the carrying amount of the Organization's cash was $495,595 and the
institution balance was $514,521. Of this amount, )$4B1,799 was covered by
federal depositor's insurance and $32,722 was uninsured.

Grants and accounts receivable - Grcmts and accounts receivable consists
^  principally of the grants receivable from governmental agencies and rent
receivable from tenants. Grants and accounts receivable are stated at the
amount management expects to collect from ioutstanding balances.
Management provides for probable uncollectible amounts through a charge to
earnings and a credit to a valuation allowance based on its assessment of
the current status of individual accounts: Balances that are still
outstanding after management has used reasonable collection efforts are
written off through a charge to the valuation allowance and a credit to
trade accounts receivable. Changes in the valuation allowance have not
been material to the financial statements. The accoxints receivable in the
Bcconipanying consolidated financial statements have been reduced by an
allowance for doubtful accounts of $ 0.

Adverbiaino eeota - The Company expenses all advortislng costs as
Incurred. Advertising and marketing expenses for the year ended June 30,
2017 amounted to $4,749,



NASHUA SOUP KITCHEN AND SHELTER. IKC.

NOTES TO FINANCIAL STATEMEWTfi ,

JUNE 30. 2017

Inveetmeabci

The Crffanization recorda inveatinento at fair market value. Book value
represents the cost of the original investments and fair market value is
determined by using level 1 inputs which are quoted market prices. There
were no level 2 or 3 inputs used to determine fair market value. The fair
market values and unrealised depreciation of investments at June 30, 2017
are oximmariEed ao follows:

Unrealized

Appreciation

(Depreciation)

Book

Value

Market

Value

Equity mutual funds

Fixed-income mutual funds
Money markets and cash

equivalents

$ 156,515

259,207

37.488

S453.210

$170,561

258,165

37.488

S466.214

$ 14,046

(1,042)

S 13.004

The Organization recognized net investment return on their investment
P°*"folio of $15,247 which included recognized realized gains of $20,024
and management fees of $3,360 for the year ended June 30, 2017. The
Organization's investments are not insured by the FDIC and are not
collateralized and therefore are subject to market risks.

Long-term debt: i

At June 30, 2016, long-term debt consisted of a 20 year fixed rate
mortgage note payable in monthly installments of principal and interest of
8540. The note was secured .by the real estate located at. .29. Kiqsl^y.

Nashua, New Hampshire and bore interest at a rate of
mortgage note was fully paid during the year ended June 30, 2017.

In-kind contributions:

J

Donated materials and equipment are reflected as contributions in the
accompanying financial statements at fair market value at the date of the
donation. Donated professional services have been reflected in the
statements at the fair market value for those services. These
transactions have been allocated as follows:

Donated food

Donated equipment

and materiala

services

Kitchen Shelter

$1,279,927 $ 2,912

243.68S 49.405

$1.523;612 g 52.317

Management
Trane and

Housing Fundraisino Total

$  - $ 2,500 $1,285,339

66.380

S6B.880

366.992

SI.652.331

10



NASHUA SOUP KITCHEN AMD SHELTKR. TNr.

NOTES TO FINANCIAL STATEMENTS ,

JUNE 30. 2017

I

5. Retiremant: plan?

Tha Organization offers a defined contribution retirement plan under the
Internal Revenue Code 403(b) voluntary tax deferred annuity program Full
time ert5)loyee8 are eligible for this benefit after one year pf continuous
en^)loyTOent. The Organization matches each dollar contributed by en^Hoyees
up to a maximum of 6% of regular salary. For en^loyees hired prior to July
1,3017 once the employee hae reached five years of continuous employment,
the Organization will match up to 12% of the employee's regular salary at
a ratio of I to l, not to exceed limits allowed under tax law. Total
Organizational contributions for the year ended June 30, 2017 were
$43/43B.

Permanently restricted funde-

The restricted permanent fund is a fund that was created by one donor
Wherry a principal gift of $100,000 is permanently restricted with income
available for general charitable purposes; provided, however, that if the
income of the fund is less than 5%, additional funds from capital gains or
from corpus, may be expended so that the minimum of 6% shall be expended
annually for its general charitable purposes. The permanent fund value at
June 30, 2017 was $80,671.

Interpretation-of relevant law - The Board of the Organization follows the
Uniform Prudent Management of Institutional Funds Acts (the Act) and has
interpreted the Act as requiring the preservation of the fair value of the
original gift as of the gift date of the donor-restricted endowment funds
absent explicit donor stipulations to the contrary. As a result of this
interpretation, the Organization classifies as permanently restricted net
assets (a) the original value of gifts donated to the permanent endowment,
(b) the original value of subooquent gifts to the permanent endoiroent, and

acctiraulations to the permanent endowment made in accordimce with the
direction of the applicable donor gift instrument at the time the
accumulation is added to the fund.

The remaining portion of a donor-restricted endowment fund that is not
classified in permanently restricted net assets is classified as
temporarily restricted net assets until those amounts are appropriated for
expenditure by the Organization in a manner consistent with the standard
of prudence-prescribed by the Act.

11



NASHUA SOUP KITCHBN AMD flHELTBR. INC.

NOTBS TO FINANCIAL STATgMgwpg

JUNE 30. 2017

6. Parmanenblv reBtrlc^-«»«^ fiiTtde (cont*d);

In accordance with the Act, the Organization considers the following
factors in making a determination to appropriate or accumulate donor-
restricted endowment funds:

1. The duration and presez-vabion of the fund

2. The purposes of the Organization and the donor-restricted
endowment fund

3. General economic conditions

4. The possible effect of inflation and deflation

5. The expected total return from income and the appreciation of
investments

6. Other resources of the Organisation

7. The investment policies of the Organization

Return obiectiops and risk parameters - The Organization has adopted
investment and spending policies for endowment assets that atten^t to
provide a predictable stream of funding to programs supported by its
endowment while seeking to maintain the purchasing power of the endowment
assets.

Strategies employed for achievino objectives - To satisfy its long-term
rate-of-return objectives, the Organization relies on a total return
strategy in which investment returns are achieved through both capital
appreciation (realized and unrealized) and current yield (interest and
dividends). The Organization targets a diversified asset allocation that
places a greater emphasis on investments in equity-based investments to
achieve its long-term return objectives within prudent risk constraints.

gpendinq policy and how the investment obiectives relate to
policy - As noted previously, the one restricted donation lost a

Significant amount of its value the year after it was received. Bven
though the provision of the gift allows the Board to spend 6% of the fund
each year, they have decided not to take any funds \mtil the original
donation value is restored.

12



,  NASHUA SOUP KITCHEN AND SHELTER. INC.

NOTES TO FINANCIAL STATEMENTS

JUNE 30. 2017

Parraanentlv reetricfced funde (cont'd) t

Permanent net assets activity for the year ended Jxme 30, 2017 are as
follows!

Temporarily Permanently

Donor restricted funds

July 1, 2016

Investment return:

Investment income

Net appreciation

Donor restricted funde

June 30, 2017

Unrestricted Restricted. Restricted Total

$ 77,262

1,913

1.496

$'

77,262

1,913

1.496

80.671

Notes

Note receivable represents unsecured loans made to the NH Commtmity T.oan
Fund, a non-profit agency, at an interest rate as indicated below.
Interest is paid euwually at June 30. The note matures as followst

Note Value

$33,875

33,875

24.015

$67.615

Interest

5%

5%

4%

Maturity

11/30/2023

11/30/2023

6/30/2019

Based on Interest rates at June 30. 2017 for similar loans by independent
established lending institutions, the fair value of these notes
approximate the amount recorded in the financial statements at that date.

13



NASHUA SQPP KITCHEN AND SHBLTBR. Twr.

NOTES TO yXMAtqciAL STATBUKNTS

JUNE 30. 2017

8• Capital Camnalemi

The Organization has grown significantly over the past 10 years as it
continues to provide additional services to the poor and homeless
families of Greater Nashua area. The increase in demand and services has
led to the need for a new kitchen and operations facility for the
Organiaation. To fund the acquisition and renovation of the new facility,
the Organisation began a capital campaign in the fall of 2012 to raise
necessary funds.

The Organization located and purcbaeed a new facility in April 2013
conq>leted the renovation in August 2014. Cash and proznises to give are
restricted to the payment of the coste and expenses of this capital
cas^aign. As of June 30/ 2016, the caapaign had raised in total,
$2,531,630 and bad incurred costs of $2,531,630. The temporary restricted
funds represent funds that have been collected or pledged as of June 30.
2016 that were restricted to the capital fund but were not spent as of
that time. The capital campaign was successfully coa^leted during the
year ended June 30, 2017.

9 ■ Evaluation of «"V>se(Tuent events;

The Organization has evaluated events through September 22, 2017, the date
which the financial statements were available to be issued.

14
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CCSrtFlEJ)

puei.>r.
ACCOON'Wif

William P. Connor, CPA, PC

INDEPBNPgNT AUDITORfl^ BRPftBT

To the Board of Directors of

Nashua Soup Kitchen and Shelter, Inc.:

Ne have audited the accompanying financial statements of Nashua Soup Kitchen and
Shelter, inc. (a nonprofit organisation), which conpriae the statement of
financial position ae of June 30, 2018, and the related statements of activities,
functional expeneeo, and cash flows for the year then ended, and the related
notes to the financial statements.

Management^o ReBDonsibilitv for the Financial Statements

Management is responsible for the preparation cmd fair presentation of- these
financial statements in accordance with accounting principles generally accepted
in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation end fair presentation
of financial statements that are free from material misetatement, whether due to
fraud or error.

Auditor's Regponflibilitv

Our responsibility is to express an opinion on these financial statements based
on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America. Those standards reguire that
wa plan and perform the audit to obtain reasonable assurance about whether the

financial statements are free from material mlsstatement.

An audit involves performing procedures to obtain audit evidence about the

amounts and disclosures in the financial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of
material mlsstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant
to the entity's preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstanceo, but
not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient appropriate
to provide a basis for our audit opinion.

d 1 BrooklDU-eei MsnchesLCi-. Ns-a Hsmoshire. 0ai04 Ts! (603) 6y3-986B Fax (603J 623-98^2



Nashua Soup Kitchen and Shelter, Inc.
Page 2

Opinion

In our opinion, the Clnimcial statements referred to above present fairly, in all
material reopccto, the financial position of Nashua Soup Kitchen and Shelter.
Inc. as of June 30, 2018, and the changes in its net assets and its cash flows
for the year then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Summarized Comparative information

We have previously audited the Nashua Soup Kitchen and Shelter, Inc.'e 2017
fin^cial statements, and we expressed an unmodified audit opinion on those
audited financial statements in our report dated September 22, 2017. In our
opinion, the summarised con5»arative information presents herein as of and for the
year ended June 30, 2017 is consistent, in all material respects, with the
audited financial statements from which it has been derived.

Manchester, New Hampshire
September 22, 2018



NASHUA SOUP KITCHEN AMD SHELTER. INC.

STATEMENT OP FINANCIAL POSITION

JUNE 30. 2018

(with comparative totals for 2017)

assets

CURRENT ASSETS:

Cash (Note 1)

Grants and accounts receivable

(Note 1}

Prepaid e3q>ense8
Total current aeeete

INVESTMENTS (Note 2)

LAND, BUILDING A2n> EQUXFHENT, at cost

(Notes 1 and 3):

Land and buildings

Building improvements

Furniture, fixtures and equipment

Less • Accumulated depreciation

OTHER ASSETS:

Notes receivable (Note 8}

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES I

Accounts payable

Accrued es^enses

Security deposits

Current portion of long term debt

(Note 3)

Total current liabilltlea

LONG TERM DEBT, less current portion

shown above (Note 3)

NET ASSETS (Note 1):

Unrestricted

Temporarily restricted
Restricted

Total net aasets

Teti^orarily Permanently Total Total

.restricted Restricted Restricted 2018 2017

S  182,975 S 5 $ 182,975 % 495,595

54,782 . _ 54,782 24.651

34.007 _ _ 34.007 25.084

271.764 _ _ 271.764 545.330

566.623 566.623 466,214

2,558,522 2,558,522 2,558,522

340,457 ' - 340,457 316,722

.  241.624 . _ 241.^624 241.624

3,140,603 - - 3.140,603 3.116,868

758,311 _ ' _ 758.311 685.975

2.382.292 _ _ 2.382,292 2,430,893

96.113 96,113 91.765

S3.316.792 s S 93.316.792 $3.534.202

$  29,533 $ s $  29,533 $ 38,717

89,316 - - 89,316 97,713

'  1,589 1,589 1,200

120,438 _ 120.438 137.630

3,196,354 . 3,196,354 3,,315,901

80.671

3.196.354 3.196.354 3,.396.572

S3.316.792 5 s  - 53.316.792 Si■534.202

The accompanying notes to financial statements
are an integral part of these statements.



NASHUA SOUP KITCHEN AND SHELTER. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR gNDBD JUNE 30: 201B

(with comparative totals for 2017}

Temporarily Permanently Total Total
Unreatrlcted Restricted Restricted 2018 2017

SUPPORT AND REVENUE:

Support

Public contributions

In-kind contributions (Note 4)
City of Nashua, New Han^shire
Community Block Grant

State of New Hampshire

Emergency Shelter Program Grant

Town grants. New Haa^shire

Special events

Other grants

Rent- Transitional Housing

Net assets released from

restrictions

Total support

Revenue

Investment income

Investment return

Total revenue

$  604,068

1,796,189

14,555

11.303

25.858

$  804,068 8 615,927

1,796,109 1,657,177

23/916 - - 23,916 22,000

115,599 - - 115,599 115,598
17,500 - - 17,500 16,000

248,790 - - 248,790 289,430
124,010 - - 124,010 99,475

11,592 - - 11,592 14,325

SO. 671 (80. 671} ; -
3,222.335 - (80.671) 3;141.664 3.029.932

14,555

11.303

25.858

14,811

/  15.247

30.058

LOSS on sale of

capital assets (76.9411

Total support and revenue S3.167.522

The accoK^anying notes to finemcial statements
are an integral part of these statements.



NASHUA SOOT KITCHBW AND SHELTER. INC

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JDNE 3o\ 201B
{with comparative totalo for 2017)

Unrestricted

Tettporarily
Restricted

Permanently

Restricted

Total

2018

Total

2017

EXPENSES:

Program Services

Kitchen

Shelter

Uouaing

$2,431,062

638,676

76.549

$ $2,431,062

638,676

76.549

$2, 094, 577'•

701,270

80.825
Total program services 3,146,287 _ 3.146.287 2.876.672

Support Services

Management and general

Fundraieing
91,794

129.6S9

-

129.659

94,283

109.416
Total support services 221.453 _ _ 221.453 1  203.699

Total program and support

e9q}ense0 3.367.740 _ _ 3,367,740 "3.080.371

INCREASE (DECREASE) IN NET ASSETS (119,547) - (80,671) (200,218) (97,322)

NET ASSETS, beginning of year 3.315.901 80,671 3.396.572 3.493.894

NET ASSETS, end of year $3,196,354 $ S $3,196,354 $3,396,572

The accon^anying noteo to financial statements

are an integral part of these statements.



WAgBUA SOPP KITCHEB AND SHBLTER, IHC.

STATnawT OP rracnoNAL gxpetrsEs

FOA TOT YEAR EMPgP JTO8 30. 2018

(with coi^axative totals Cor 2017)

SAIARIES AMD ABLATED BXPEHSES;

Balaxias

Pajrroll taxes

Bi^loyse baneCits

OTHER BXPBRSSS:

In*Alnd food and sorvlcos

Dapreclatien

Otilitlas

Interest expense

Pood and sapplics

Client asslitance

Postage

lasaranee

Office expenoo

Telephone

Hewsletter

Repairs and maintenance

Professional fees

Hi sc e 11 aneon s

Travel

Zxtemination

Advertising and website

Traiaing

Maintenance services

Pundraising

Capital oanpalgn expenses

TOTAL PTOCTIOHAL BZFEirSBS

Soup Bltehen

5  321,537

24.515

54.957

401.0C9

1.707.571

44.745

33,5€6

118.062

22.815

3.039

23,931

2.149

1.S99

8,384

5,663

22.203

4.579

1.132

965

256

988

30.305

2.030.053

S2.431;062

Prooraa Services

Shelter

6416,994

32.846

71.374

521,214

12,911

14,826

16,608

7,255

10,860

947

13,S18

3,097

2,511

7,867

14.299

23

2.039

1.505

1.908

2,100

5.160

Transition Menagetaant Total
Rousincr and Gsneral Pundraislno Total 2017

$ 38.224 S 51,745 S 12.058 9  840,558 6  804,714

2,864 4.006 940 65.171 62,974
9.360 9.029 2,117 146.645 123.905

50.456 64.780- 15.115 1.052.574 991..593

3.885 8,563 .  63.259 1.796,189 1.652,331
7.274 4,447 1,043 72,336 37,752
2.301 3.498 830 56,893 51.323
• -

-
- 961

•
-

- 125.317 114,486
1,371

- - 35.066 36.645
106 139 33 3.264 1,964

2,346 2.647 621 43.063 43,355
1.063 420 ■' 98 6.827 5.286

69 278 4,522 4.817
877 1.140 «7 18,535 18,308
- 377 88 6.128 16,908

2,121 2.569 603 41.795 18,548
583 34S 81 5. 610 9.136
306

•
- 3.477 3,396

" -
- 2.470 5,128

■
-

- 3.164 4,749
311

-
- 3,407 805

3, 481 2,591 608 42,145 37,556

_ ; 46,958 46,958 36.324

26.093 27,014 114.544 2.315.166 2.088.778
6 76.549 S 91.794 9139.659 S3.367.740 S3.080.371

to financial stateissnts

of these statements. —



NASHUA SOUP KITCHEN AND SHELTER. IKC.

STATEMENT OF CASH FLOW

FOR THE YEAR ENDED JUNE 30. 201fl

,  {with comparative totalo for 2017}

Total

2018

Total

2017

CASH PLOWS FROM OPERATING ACTIVITIES;

'  Change in net asseta
Adjustment to reconcile change in net aaseto to
net cash provided by operating activitiea -
Depreciation

Unroalired (appreciation) depreciation of inveetments
(Gain) lose from sale of capital asaet

(Increase) decrease in the following assets:
Grants and accounts receivable

Prepaid expenses
Increase (decrease) in the following liabilities;
Accoxmte payable
Accrued expenses
Security deposits
Net cash provided by operating activities

CASH PLOWS PROM INVESTING ACTIVITIES;

Proceeds from sale of capital asset
Capital expenditures
Net proceeds from sale of investments

Purchase of investments

Increase in note receivable

Net cash provided by (used in) investing activities

CASH FLOWS PROM FINANCING ACTIVITIES:

Principal payments on long term debt
Net cash provided by (used in) financing activities

NET INCREASE (DECREASE) IN CASH

CASH, beginning of year

CASH, end of year

$(200,218) $ (57,322)

72,336

(11,303)

(30,131)

(8,923)

(9,184)

(8,397)

389

(19S,431>

(23,735)

416,128

(505,234)

(4,348)

(117,1891

(312,620)

495,595

37,752

3,285

76,941

33,628

(8,688)

25,399

8,812

550

80.357

45,000

(71,287)

414,450

(440,716)

(4.150)

(56.7031

(20.302)

(20.3021

3,352

492.243

$ 182.975 S 495.S9S

SUPPLEMENTAL DISCLOSURE OP CASH PLOW INFORMATION

CASH PAID DURING THE YEAR FOR;
Interest

961

The accompanying notes to financial statements
are an integral part of these statements.



NASHUA SOUP KITPHRN AND SHWLTER. INP.

NOTES TO FIMAWCIAL fiTATRMinrrn

JUME 30. 2Q1B

1. Suiwnary of aicmlficaat aceountlng polleleB?

»" ae.e.0. .ena

cor'rib^.d''To'l"y °'r- -oubta that have beee
ot.ahtta:rfnitru°LT^"i^- -o

eu^^rl'e ""'■ """■"■" - »" aee.to reeulting free, public
iZo«d M vhoee uee by the Organliation ie limited by donor-
Ulfilled or othorwloe removed by actione ot the Orgaairatioa.

Sir^ •=.; •Sn4ss:".r„r.r„;; xur;;:
::s:ri',v.sr" - "• - .i- ».s:

the Organieatlon'8 exen^t purpoae.

"""" from Xuccme
I T° °® '''^° "16 are subject toexamination by the IRS, generally for three years after they were filed.
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NASHDA SOUP KirCHEM AND SHRT.TER. INC.

NOTES TO FINANCIAL fiTATEMHMT.q

JUNE 30.

Suirnnary of picTnlfirant nccounMnq poliei^Q

3"-r °i.rz*r;'-:.3r.,"r,r 33. --i
chn^'r^°d "raight-line method for determlhlag the aanual
Te ll foTio:rr"""°"- "• "vee u::^

Years

Buildings
Building In^rovaments ^''5
Kitchen equipment
Furniture, fixtures and equipment S - 10

"e expenced when incurred «rd

r^movT V A"o«tn sold or otherviee disposed of ̂
deoH^fan X ®"°'^'=s, along with the related accumulateddepreciation, and any gain or loss is recognized.

- TAe preparation of financial stat^nents in conformity
estim!t^r* H Accounting Principles rsTiires management to mnheestimates and assus^tions that affect certain reported amounts and

es^WeT"' -'-1 "-"c could 'differ from tho"s
Cash and cash equivalents - All highly liguid investments vith s maturity

20ir thr? "'A aguivalenta. At l7.
inatir^t! '"^ng amount of the Organiration'a c.ah was $183,975 and the
tedarird «"8'"8. Of thia amount, all was cov.red byfederal depositor's insurance and none was uninsured.

pr"cL"?v'ortr° - °'Ants and accounts receivable consists
rlc^lv^^i f . ̂ " rsceivshlc from govcrnm«.tsl sgenci.s and rent
^o!it tenanta. Grants and accounts racsivabla are stated at the
^n^Lant Td" collect from outatanding balance.
ea™f^ Providae for probable uncollectible «m,unts through a charge toeaminga and n credit to a valuation allowance based on ita aas.ssmant of

outst'ird?no fr^''"^ individual accounta. Balances that are still
3r^ttM tf? Th "'"■•3="-nt has used reasonsble collection effort, arewritten off through a charge to the valuation allow«.ce and a credit to
trade accounts receivable. Changeo in the valuation allowanc. hav. not
accor^t^"^ "A/iAAA'iAi otatomanta. The accounts recoivabl. in theaccompenying conaolidated financial statements have been reduced by an
allowance for doubtful accounts of $ o.

Advert:lsinq costs - The Company expanaso all advertising coats as
incurred. Advertising and marketing expenses for the year ended June 30,
2018 Amounted ,to $2,164. jw.



^SHDA SOOT KITTHRn aND SHBLTER . Tur

NOTgS TO PTH>«riAi, STATRMgwrp

JPNE 30. i?mfl

2. . Inveotmepfca•

The Organization recordo investments at fair market val t. i.
repreaenta the cost of the nrinir.^1 ■ I market value. Book value
determined by using level
w.r= no levol 2 or 3 inputo usTd to d.t T
market values and unrealised depreciatl / market value. The fair
are summarized as follows: investments at June 30, 2018

Equity mutual funds
Fixed-income mutual funds
Money markets and cash

equivalents

Book Market

Value Value

$ 154,323 $174,284
385,724 381,340

10.990 10.99Q

$551,046 g566.S23

investment return on

UnrealiBed

Appreciation

(Depreciation)

$ 19^961

(4,304)

Odd mnnngoMont 253 "/or^ "copnited r.alircd gain, of 59.355
Organiration'a InveatmantV T. . "■ T"'
collaterallrad and tharofora ara aub jacTTo maXt" rlaka."'' ""

mortgage note Payable^ in'montWy*inotallM i i"
^":at. Tabr-Z—ra^^f^..9aga note «a%-nn7prd"dn?/ng''rba trrdad'gU'ro.lo^e"'
In-kind contrihutiopB?

r:;-.. ;rr '.r-r;-. •t=-v-"
tranaactiona have baan alloc^d aaloUovf?" ""i=ea. Th.a.

Donated food
Donated eguipmont

and materials
services

Kitchen

$1,484,641

222.730

Shelter

$ 2,288

10.623

$ 12.911

Management
Trans ' and

ffpmyj-ng Fundraisina Total

^  - $ 3,500 $1,490,629

6B.222
S71.822

305.560

S1.796:ia<)

10



MASHUA SOUP KITCHEN AMD SHBT.TER. Iwr.

MOTES TO FINANCIAL STATEMBNTS

JDWg 30. 50m

5• Retiremeat niwnf

time employeefl are eligible for thie benefit ««« ^

1,2017 one. th. P-ioe to July

r'tntiroVi":: r"noTr 'Vfi -O^itntionni-'trutr^^^^^^^ - y..r:r.rr.To.^7oio—
Permanently restricted fiiaHw.

origl^lr^grtri/of th ^h. fair value of the
abatnt evtlfti! a "'® <>°i°'^-'«»tricted endowment funde^eent explicit donor stipulationo to the contrary. Ao a reault of ttt!

tttttt'^taT'th"' ?"< O'-S'^i^tion claaeifiee as pemumently reetricted net
ttt ft , t °'l3inal value of glfte donated to the permanent endo«aett
« acctt.uTat'o°ne tt'tt "" 3"" permanent endowment, and
difttfT . c permanent endowment made in accordance with the
ttrtttiorit't-ddeTto'tt'futr'^ -

" doeor-restricted endowment fund that is notclassified in permanently restricted net assets is classified ts

II



NASHPA SOtJP KITCHBW AND gHBLTBR. INC.

NOTES TO FINANCIAL STATEMg>rrp

JUNE 30. 2018

Perroaaentlv rcatricted gunda feant-vH) .

"" conoldera the following
r /J" ® ' determination to appropriate or accumulate donor-restricted ©ndownent funds:

1. The duration and preservation of the fund

2. The purposes of the Organiration and the donor-restricted
endowment fund

3. General economic conditions

■4. The possible effect of inflation and deflation

5. The expected total return from income and the appreciation of
investments

6. Other resources of the Organization

The investment policies of the Organization7

Repurn ob-|Bctiona aad riah paramatara - The Organiaation hae adopted
investment and spending policies tor endowment eeaete thet attempt toprovide a prediotahlc stream of funding to progrmna eupport.dZ its
aeeetT"' «ee)ting to maintain the purchasing power of the endowment
SUategiee employed for achieving aatiafy its long-term
rate-of-retum objectives, the Organi.etion relies on a total rct^otratepr in which inveatmant returns are achieved through both capital
divILl^ir- "0 c-"nt yield' ,Lt.rear:„ddividenda) . The Organia.tion targets a diversified eoeet ellocation that
»cbr° *, ea>phoeie on inveetmente in equlty-baood inveetmente toachieve its long-term return objectives within prudent risk'constrainta.
spending poUcy and how the investment ohi.ctivea rel.t. to .neudiuo
Eeii^ - As noted previously, the one restricted donation lost a
tbluorth"' received. Eventhough the provision of the gift allow, the Board to apend 6% of the fund
each year, they have decided not to take any funds until the original
donation value is restored.

12



NASHUA SODP KITCH^ AND SHELTER. IVC

NOTES TO FINANCIAL fiTATEMgNTfl

JUNE 30. 2018

Permanently rcatrictad ffimde teonf^H).

S-ear ead.d Jun. 30, 3018 ara aa

Donor reotrlcted funds
July 1, 201?

Donor restrictiona

released

Donor reotrlcted funds
June 30, 2018

'• Notes reeftivohio.

Tett^orarily Permanently
Unrestricted Reatricted Restricted Total

S 80,C71 $ 80,671

(80.671) (80.671)

«P"""a unaecurod loana made to the NH Community Loan

^er.at agency, et an interoat rate aa indicated belo».intereat in paid annually at Juno 30. The note maturea aa followa.

latsreat Maturity

S" 11/30/3023

"'976 " 11/30/3033
"  6/30/3019

e"Ifuaht?"l"dl"'"< " "" independenteatabliahed lending inatitutions, the f.ir value of theae not.a
approximate the amount recorded in the financial atatamenta at that date.

Evaluetlon of oubseouent evan^w,

evaluated events through September 22, 2018, the date
which the financial statements were available to be issued.

13



04/17/1S

Accrual Baalt

NMhua Soup Kltehan and Shaitar, inc.
Balance Sheet Prav Year Comparison

As of March 31,2010

ASSETS
>*f31.ie I I MarSl.ia r[

I  I f  1

CufranI Asaats

Chacfclnflraa^nBa

--

1040 - Clttzana Bank - Chackinfl #6444
1080• CItlana BanK- Money MM #0370
1060 - Bank of NawEnolandMMK *0734
1076• Eaitam Bank - Savlnos *0220
1065 MCSB-Nonprofit MMK «717
1030 • Trtangh CU ♦ Savdnpa
1050• Trtanqia CU • Onhio Savfcwi
1055 • Trtangte CU - Bmlneaa ChackInQ
1000-Gift Cartia On Hand

Total ChadUno/Savlnga
Accounts Racalvabia

11200 • Accounts Raealvabte

180,811.16

23.216.34

0.00

10,156.00

17.092.25

20.56

707.48

7.22

11.264.62

24,70547

67.015.02

4.396.60

25.161.66

101.548 44

2848

30,660.33

7.22

4.271.11

243.314.65

Total Accounts Racalvabia

Otfiar Currant Assets

67.20741

1136 • Amartprise 46958 4133 (RWeout)
1140• Amaripriae 11/2969 1133
1142• Amarprlsa *0114 3001

1300 • Prepaid Expenses
1310 ■ Prepaid Insurance

Total Other Currant Assets

67.207.51

O.OO

571.500.62
161.773.48

23400.16

1044945

257.662.33

78450.75

jTotal Currant Assets
Rsad Assets

[Bulldlno aBpiosemants

767.623.381"

1702 • BMg Improvements
1705 • BMP Improvemena ♦ 58 Ash St
1708• BldQ impPQwetnents • 29 Kinsley
1712 - BWg jmprpvements • 2 Qulncy"sr
Total Building hnprtrveiwants
Fumltufe. Fbcturas 4 Equipment
1703 • Kitchen Equipment
1704 • Epulpmant
1706 • FumBute and Fbctures
1709 • Fumltom 8 Fb ■ 29 Khslev St
1711 • Fumlture 5 F6( • 2 Qulncy St
1714-Vahlelas

Total Furniture. FIxturaa A Equipment

1.076,145.54

164441.62

1140047

123.085.07

21.060.00

340.457.26

7.74543

69.092.75

53.744.01

12463.73

76.650.75

83.254.66

496418.12
O.OO

22.552.61
12.475.99,

617.10146

 I ictianfla j | HChanea

166.01549

•43,795.68

-4.396.90

•15,005.56

•84.455.79

0.00

•29.952.65

0.00

7,023.51

•14.567.68

953434.36

164.641.62

11,500.37

123.05547

21.060.00

36.707.48I

"340.457.26

7.745.33

69,092.75

53.744.01

12.463.73

61.671.00)
36.707.46

61.671.00

1700 • BuPdinaa

1707 • BuBdlriB • 29 Kinsley Street
1710 - BuHdlnB - 2 Quincy Street
1700• BuBdlngs • Other

TotaliroO • Bulieinos
1750 • Accumulated PepreclaUon

I iTotal Rsad Assets
lothcf Assets

241.624401

120405.50

2.349.54148
88.676.00

2,658422.381

•612463.471

1600 • Note Rec • Comm Loan Fund #0563
1601 • Note Rec • Cemm Loan Fund tr0986
1602-Note Rac - Cemm Loan Fund #0989

2.326.040.47

24,076.10

37446.66

37446.66

241424.30

120.306.50

2449.541.66

88.675.00

•11.643.24

•11.64344

•83.25446

72.682.40
181.773.48

1447.64

•1.926.74

150.522.101

124411.18

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

245642248

•714489.47

2.426.314.47

24.015.46

3546845

0.00!

0.00

0.00

0.00

0.00

•98474.00

•98474.00

960.62

1,778.41

629.21%

•65.35%

•100.0%

•59.64%

•63.17%

0.0%

•97.69%

0.0%

16444%

•5.6S%I

•14.77%

•14.77%|

•100.0%

14.67%

100.0%

643%

•15.44%

24.39%]

13.03%!

0.0%

0.0%

0.0%

0.0%|
0^

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%|

00%]

0.0%

0.0%

0.0%

04^
•13.76%

-4.0S%|

4.0%

6.0%

[Total Othar Aaaets 1  99.869.42 I 95.151 BE i 1  4417.44 1 4.76%
TOTAL ASSETS 1 340546543! 347540041 3045443 049%!
LIABILFTES 8 EQUITY

iLlablfltlea
~

ir
'urrsnt Liabilities

1 1 Accounts Payabis

1 |2000 - Accounts Payatilo 38.742.771 42.530.26 •3.795.49 •842%!
1 1 Total AccounM Payatile 38.742.77 42.536461 •3.795.49
11 Credit Cartlt 1
I I 12050 • CredB Cards PaveMe 3.365.74 1  1458.44) 1.827401 117.25%!
.  1 Total Credit Cards 3.385.74 1458.44 1427.301

1 Other Current UebUltlas

1 Fiscal Aflent OtiUQatlons 24,962.86 1.554.18 23.408.48

(-•
2014 ■ Accrued Vaeatton 57.738.80 5442346 3415.54
2150 ■ Other Current LlabUBy 2.766.01 1  2.765.01 0.00

— 0.0%!
-1 24000 • Payroll Liabfttlas 0.00 1  •263.64] 253.841 100.0%!
I Total Other Current LlabiaUes 85.468.47 t  68468.61) 26.877.861 45.88%!

1  iToui current Liabilities 127.594.981 102.685.31 24409.671 ILong Term Liabilities
1

—

j li2900-Secur1trDeposlP8y8bls 800.00 1  1439.00 •539.00 •4046%!

1 [Total LiabOBIaa 121,394.98 104424411 24,370.87lEqulty, 1
j  13100 - Fund Balance 4.12 4.121 040 0.0%!1  13900 ■ Retailed Eambigs 3.196,349.55 3.396,573.71 •200424.13 •6.9%!111 iNatlncome 181.106.75 •25.301.33 206.408.081 6154%!
! iTotsI EQulty 9,3n,480.45 3,371476.60l 6,183.951 0.18%!

Pag8lof2 *
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Aeerutl BbsIv

Nashua Soup Kitchan and ShaKar, Inc.
Balance Sheet Prev Year Comparison

Aa of March 31,2019

TOTAL LlABUJTgS « EQUITY

UMarJi.iO [ Marai.ie I | IChanya i I %ChaoBt

3,50MSS^ 3.47ft300J11 I 30,M4.e2l

Paga2ef2



NASHUA SOUP KITCHEN AND fiHBr.TgR. IKC.

OP CASH FLOW

FOR THB YBAR ENDED JUNE 30. 201B

(with coRvaratflve totalo tor 2017)

Total

2018

Total

2017

CASH PLOWS PROM OPBHATINa ACTIVITIBS:
Cliange In not aaaoto

to roconcile chango In net assets to
net cash provided by operating activities -
Depreciation

Unrealised (appreciation) depreciation o£ investments
(Oain) lose from sale of capital asset

(Inereaee) decrease in the following assetst
Grants and accounts receivable

Prepaid e^enses
Increase (decrease) in the following liabilitiesi

Accounts payable

Accrued e3q)en6eB

Security deposits
Net cash provided by operating activities

CASH FLOWS FROM INVBSTIMG ACTIVITIBS:

Proceeds from sale of capital asset
Capital e^enditures
Net proceeds from sale of investments
Purchase of investments

Increase in note receivable

Net caah provided by (uaed in) investing activities

CASH PLOWS FROM FINANCING ACTIVITIBS:

Principal payments on long tern debt
Net cash provided by (\ised in) financing activities

NET INCREASE (DECREASB) IN CASH

CASH, beginning of year

CASH, end of year

$(200,218) $ (97,322)

72,336

(11,303)

(30,131)

(8,923)

(9,184)

(8,397)

389

(195.431)

(23,735)

416,128

(505,234)

(*•346)

(117.199)

(312,620)

495.595

37,752

3,285

76,941

33,628

(8,688)

25,399

80.357

45,000

(71,287)

414,450

(440,716)

(4.150)

(56.703)

(20.302)

(10.302)

3,352

492.243

$ 182.975 8 49S.S95

supplemental DISCLOaURB OP GAflH PLOW INFORMATION

CASH PAID DURING THB YBAR FOR:

Interest
961

The acconq?anyiag notes to financial statements
are an integral pert of these statements.



04/17/19

Accfual Baili

Nashua Soup Kitchsn and Sheltor. tnc.

Profit & Loss Budget vs. Actual
July 2019 through March 2018

MONTH

Mar19
Ordinary Income/iExponaa
Incomo

4010 • CorrtribuUons

4025 • TransHionaJ Proaram Fees

4040 - State Of NH

4045jWsc^[anaous Grants
4065 • Munldpal Grants
4090 • Special Events
4105 - Earnings from Investments
4107 ■ DIviderxl Income

4115 • Capital improvaments Grants

4125 • Interest Income
4130 ■ Gift Cards Received

total Income

Expense

6045 ■ Insurance

6000 • Utilities

6030 • Telephone & Internet Exper>se
6035 • Extermination

6100 -Waoes
6104 ■ Payroll Taxes
6114 • Employee Benefits 6. insurances
6120- Travel

6125-Tralhlno
6130 • Advertising
6200 • Food and Supplies
6210 • Office Expenses & Printing
6216 • Postage
6220 ■ Newsletter

6225 ■ Licenses. Dues & Fees
6230 • Tfudc Expense

6235 ■ Ctlant Loans

6240 • Meds for Kids Proflram
6246 • Garden Beds Program Expense
6250 • Technoloay Expense
6300 'Mlsc Exper\ses
6310 - Professtonal Services
6530 • Equipment Purchase
6720 • Legal Fees

6755 • Fundraisinfl Expenses
6790 ■ Client Assistance

6795 ' Repairs & Malntenartce
6600 • Client Education & Employment
6805 • Capital Improvement Expense
7000 • Investment Expense

Total Exportse

Net Ordinary Income

Other Income/Expense

Other IrKome

4110 • Changes In Value of Investments
6000 - Other Income

8010 • Capital Campaign Income
Total Ottier.lncome

Other Expense

|602S • Spring Street Preconstruction
(6020 • Capital Expendilura Reserve

Total Other Expenee

Net Other Income

Net Income

ContrlbMons

FY19

FV18

Psrcentxie Increte (deerew)

JuJ '18-Mar 19

YEAR.TO^JATE

44,197

9,633

1,000

75,901

32

759

7,050

138,577

4.346

606

170

3,271

61,943

4,592

15.736

355

30

10.361

262

99

2,668

1,031

219

695

3,058

525

16

951

6,606

50

2,613

737

3241

122,068

16,608

5,561

90

1,500

7,171

472

4721

6,688

23.208

Mardi

$44,197

$37,462

18K

$44.750

674,666

4,341

66,697

48,340

38,715

307,734

3.610

9,776

5.000

163

10,160

1,169,246

43,014

4,408
2.241

26.828

571.854

42.260

115,656

3,017

1.679

1.440

Budget I I 9 Over Budget

814.332

11.250

66,697

63,125

44,626

229.200

3.250

9.975

50,000

976

10,160

1,123J81

35,000

3.376
2.025

69.190

8,075

1,191

14,813

7.721

4,404

6,817

10,136

2,221

5.026

2.667

22.744

6,603

2,351

35,624

4,932
27,397
7,342

14,500

3.171

1,070,621

31.869

564,033

44,100

104,400

2,995

3,755

116,725

9,944

6,644

124,450

139.938

23.310

0
23,310

116,628

235.363

Year-to-Oott

$674,668
$609,947

UN

$625,780

1,975

81,600

3,600

1.520

12.750

7,495

4.100

6.003

18.775

3.000

2,360

2,000

22,200

1.600

31,625

2.700

64,900

9,000

3,624

1,073,398!

50,382

25,061

29.061

37.1621
37,1521

-12,091

60,336

-6.909

0

-14.765

•6,111

78,534

360

-197

ANNUAL

Budget , %

615,444

15,000

115,598

90,000

44.826

•45,000

-793

30

65,4651

6.014

1.033

216

-3.041

^5.000

4,350

13,500

50,000

1,300

13,0001"
1,428.0161'

44.000

4.500

6,921

38.2911

^ll40
11.255

22

-1,678

-535

-12,410

4,275

•329

2,063

226

304

-166

•6,639

-779

2,646

667

544

6,603

651

3,999

2,232

•37,503

2,750

42,500

752.933

56,424

139,000

4,000

6,000

2,600

102,000

6,000

2,000

16,0001
lOlOO^
5,300

6,000l

•1.656

14,500

•453

■Z8781

68,343

•15,117
6.544

124,450
114,877

23,310
•37,152
•13.842

25,000
5.000
2,500
2,000 j

25,000!
-0]_

1,5001
40,000
3.500

65,000
12,000

4182^
1,412,232j

128,718

187,062

16,786

33,750

Oj
33,760!

49,536
49,636!

•15,786

75%
75%
76%
70%

100%
86%
75%
74%

100%
75%
78%
79%

80%
75%
74%
75%
75%
75%
75%
75%
75%
79%
60%
76%
76%
71%
76%
77%
75%
75%
60%
96%

100%
89%

100%
79%
77%
76%
75%

75%

319%

74%

74%

75%
75%

77%
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Nashua Soup Kitchen & Shelter, Inc

2019 Board of Directors

CfftCth'vOl/01/2019

Name Office Qty State Zip

Siocum, Mary President

Ryan. Jerry

Lemen, June Vice President

Nashua

vice President Nashua

Nashua

NH 03062

NH 03064

NH 03060

Fisher, John Treasurer Nashua NH 03060

Ouchesne, Karin Clerk

c

Nashua NH 03064

Bagley, Keith

Cullen, Brian

Lorxjonderry NH 03053

Nashua NH 03060

Feitus, Kathie

GrebowskI, David

Kelly, Shoshanna

Kipnes, Linda

Lambert Lori

Marrgipudi, Krishna

Rue, Rick

Nashua

Nashua

Nashua

Hudson

Nashua

Nashua

Nashua

NH 03060

NH 03064

NH 03062

NH 03051

NH 03064

NH 03062

NH 03063

Reinke. Michael Executive Director Nashua NH 03061



Michael Reinke

Employment

2016-present

2015-2016

2012-2015

2011-2012

2007-2011

2004 - 2007

Executive Director

Nashua Soup Kitchen & Shelter

Executive Director
Inter-Faith Council for Social Service
• Developed $300,000 of new federal and state grants and increased existine

local grants totaling $100,000 by 13%
• Negotiated a $2,600,000 estate gift
•  Launched FoodfortheSummer.org doubling the number of meal sites and

children served from 2015 to 2016
•  Identified the resources and opportunity to integrate the agency's five

separate databases to one integrated system
•  Placed 27 articles in the local news media

Director of Development
Duke University Sanford School of Public Policy - Director of Development
• Managing the major gift initiative for the Sanford School of PubUc Policy as

part of the Duke Forward Canpaign
•  $25 million raised over a two year period
•  Developing the infrastructure to long term support for the college
Director of Development
PcaccHealth St. Joseph Medical Center Foundation — Major Gifts
• Managed the major gift initiative for the Center for Integrated Cancer Care

raising $8,000,000 in an 11 month period
•  Formalized a prospect tracking system and with regular reporting
•  Developed and executed a constituent engagement plans for potential

prospects and for healthcare providers

Director of Development
Woodring College of Education, Western Washington University
•  Giving by assigned prospects increased 117% from $81,727 in 2007 to

$178,157 in 2010 fiscal year
•  Eleven corporations and foundations contributed $ 165,000, over the past two

and a half years, an increase from one organization contributing $3,000
•  Established three endowments with gifts totaling $100,000
• Named scholarships increased 69% from 32 in 2007 to 54 in 2010
•  Established the first Friends of Woodring with fourteen outside members
•  Launched a planned giving initiative with initial commitments of $325,000
Executive Director
Indiana Coalition on Housing and Homeless Issues
•  Annual budgetofl.4 million and a staff of 14



tacre^d raembcnhip by from 57 (o 134 members and created the

.  ' if day" with ] 80 people participating annuaUy
AffmdIL'' stotewide partners developed "Indiana's Campaign for

*  ?ftTfSMOr" «ven,ge
*  television^  includmg toe separate editorials in the Indianapolis Star '
nS' "he first statewide conference on hunger and

2001 2003 p efforts on honrcless and poverty issues.^UUJ - ̂ UUJ Executive Director

United Way Community Services of Monroe County Inc.
Annual budget of 1.6 million and a Staff of 7

m th^nfted' w! ^ first-time
*  ■

Led a community-wide needs assessment providing a fivc-vear nlan for
community development and philanthropy ^ ^

•  an outcomes-based allocations model.
yyy - 2001 Executive Director

Shelter, Inc.
•  Annual budget of$700,000 and a staff of 20

■  r"' - -"«»i

•  Planned and developed
o 22 units of transitional housing

o  "nits,994 ,99, , """"'°'"^°™'yD"yC«"«n, daily serving over 200people- j yy / Executive Director
Holy Trinity Neighborhood Center, (Episcopal), New York City New York

j^ual budget of 120 thousand and a staff of eight

h^ncf"' ° homeless shelter, soup kitchen, after-school program, seniorlunch program, computer-learning center, and summer ca^r^
Volunteer

S™.' Re'g^n^"" " ft the upper
s:rbrthrp:^t"^TC^^^^^^
?ritiSe^ "P^teneurship in the Research



Education
MBA

2010

Certification
2000

M. Div.

1996

B.A.

I99I

Recognition

Skills and abilities

Western Washington University. Bellingham, Washington

School of Philanthropy, Indiana University.'
Nonprofit management

Union Theological Seminary, New York City, New York
Master's thesis on education, religion, and the civil-rights movement
Wesleyan University, Middletown, Connecticut
Undergraduate Majors in African-American Studies and Govemment
BstinguishedHoosipr, Office of the Governor of Indiana, May 2007
Distance bicycling, guitar, banjo, and mandolin



OLGA CRUZ

EXPERIENCE

Nashu.,NH
Momtor 4e daily opctationa of two emergency shelters, a soup kitchen, 3 transitional apartments
and the adn^straove staff. Assure liat all shelter and kitchen guidelines arc foUowed L order to

' r"""" I'r" "^Ponsibilides include bunting, gt^t rep^Xt
*e Zts ASrr?'f" Tn.LTu. pt^vidin^ iT^es toT. T?. performance re^-icws. supervision of office staff and managers ParticiDate in±e shelter directors meetmgs, ending homelessness meetings, continuum of care meetings and other
meetings as necessary for the Greater Nashua Area.

2/07 -12/07 HJspanJc Advbcate
Assisted the Hispanic population in accessing services with other providers and referred them to the

obS'^d T"T by collaborating wth other agencies totarn ftinds for clients who were fbcmg eviction, have utility shut off notices vital records and
other issues. Clients rec^vcd a loan from the agency so tha^^thcy can keep th;ir ^
active, and also received financial assistance to avoid eviction.

^ Recoveiy Services, Inc. Danvcrs, MA
Responsibiliri« mduded the overall daily operations of two residential treatment programs for

n , guides and
Reso^^W ? momtored tasks assigned to staff for completion in a timely manner
S^ stlirr '"T"' staff meetings, liaison between the agLcy andoutside service provid^, mediation between residents, administering performance rwie^

with residents, attended program managers meetings
n"«saV whatever was
7/97 - 8/99
OlSce Manager

rSB°L°l^^"wo k schedule fore^dents, dde^ted work; daycarc menus; staff meetings; manager meetings; budgeting, incominc
receivables, accounts payables; developed^maintain!dbudgcK for food, housekeeping, medical supplies, office supplies, etc; data entry for the research

team, third party billing, bank deposits, and many other tasb as necessary.

Managed three offices for the sole proprietor of a physical therapy office; general office procedures

™Dir« PJ'"'-, r«civabte, bank deposits, owner's banking accounts, super^ed 4 'employees piiB delegated work to other staff members, traveled between offices for necessary

Se^^s.^ttom^L^n""'''"'''' «P°'^



Cont*d Olga Cruz Resume

appointments, reports, scheduJed meetings, etc.

EDUCATION

LANGUAGE

University of Phoenix
BS/BM2010

1994-1996 Newbuty Colicgc - Brookline, MA
Associates of Science in Paralegal
•  Attended 3 semesters of course studies.

1993 G.L.R.V.T.H.S. - Lowell, MA
Legal Secretaiy CcrtiBcate

^tensive 900 hours certificate in a 6 month period. MS Word. Powerpoint ExcelDesktop ̂ blishmg, WordPerfect. Transcribing. L^ Terminology Technic^
Business Wntinc. and Businesc lecnmcaiBusiness Writing, and Business Math.

Certificate in Collections
L^al Secretary Certificate
Type 95 WPM
Organizational Skills
Communication Skills
Leadership Skills
Certificate in Batterer's Prevention Program

Fluent in Spanish



Nashua Soup Kitchen and Shelter

Key Personnel

Name Job Title Salary % Paid

from this

Contract

Amount Paid

from this

Contract

Michael Reinke Executive Director $94,095 40 $37,638

Olga Cruz Director of Housing Services $63,672 100 $63,672



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program(RFA-2020-DEHS-01-STATE-I4)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services.

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

New Generations^^
1.4 Contractor Address

9 Tide Mill Road

Greenland NH 03840

1.5 Contractor Phone

Number

603-570-2462

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

I.I I ContraOpr Signature

1.13 A6knowfedgement: State of |\J .

1.12 Name and Title of Contractor Signatory

County of (Zoc Vw

On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
•j^on whose name is signed in block 1. 1 1, and acknowledged that s/he executed this document in the capacity

^/I3.l Signature'o^^tary Public or Justice of the Peace
= >:

or Justice of the Peace>^L^5:?fW^at^Tj^e of^otary

/V)o4 \ <L

1.14 State Agency SigtiflNre 1.15 Nam«»nd Title of State Agency Signatory

16 Approval by the N/H\Department

By:

ment of A^imstiation,*Divlsion ofPersonnel (if applicable) '

Director, On:

17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: 0"^ cIiItjoi')
. 18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the • • ^ '
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, ifever,,and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable. >
.  t ■ '
:  »

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset from any amounts
othfi^ise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to *
permit the State or United States access-tp any of the
Contractor's books, records and accounts for the purpose of
ascertaining com'pliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement:

7.PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months af^er the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2 of 4

Contractor Initials

Date



Agreement. This provision shall survive termination of this
Agreement. .j'
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OlTicer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the .State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days affer giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENtlALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiflcate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certiflcate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party .
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived.or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to;

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

New Generations Exhibit A Contractor Initials

RFA-2020-DEHS-01-STATE-14 Page 1 of3 Date infill J



New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee. In accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility prgqrams.
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.ora/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but Is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.aencourt.state.nh.us/rules/state aoencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later .than the
10"^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of Individuals served In accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Perfoimance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are

receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations retum to homelessness

4.2.3. Successful exit to permanent housing destinations

New Generations Exhibit A Contractor Initials ^
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupportsinvoices(S)dhhs.nh.aov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301
Phone: 603-271-9196

'  3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.
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RPFniAl PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contact, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. ^
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
sun/ive the termination of the Contract) shall terminate, provided however, that If, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement;

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP); The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its prograrris.

18. Pilot Program for Enhancement of Contractor Employee Whistteblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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' 19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS; Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/13/18

Exhibit C - Special Provisions Contractor Initials

Page 5 of 5 Date ^



'TifTl

New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

.  1.1. Section 4, Conditional Nature of Agreement, is replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments,: in whole or in part,
under this Agreement.are contingent upon continued appropriation or availability of.funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative.or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shalLhave the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reductibri, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10. Termination. Is amended bv adding the followino language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that'the State is exercising its

,  option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days pf notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall prprnptly provide detailed
information to support the Transition Plan including, but not limitedito, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitidned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and.other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the .Governor and Executive Council.

Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials ^
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New Hampshire Department of Health arid Human Services
Exhibit D

CERTIFiCATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (P^ub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification: .

ALTERNATIVE I - FOR C3RANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALtH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION r CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 4TU.S.C. 701 etseq.). The January 31,
1989 regulations were arnended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees.and sub
contractors), prior to award, that they will maintain a drug^free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is; a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered: by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

.Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
. workplace and specifying the actions that will be taken against employees for violation of such

prohibition;
■  T.2. Establishing an ongoing drug-free awareness program to inform employees about

1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);.
1.4. Notifying the employee in theistatement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under ^
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D-Certification regarding Drug Free Vendor Initials. ■2K
Workplace Requirements / jfj
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New Hampshire Department of Health arid Human Services
Exhibit D

has designated a central point for the receipt of such,notices. Notjce shall include the
idenpcation number(s) of each affected grant;

1.6. : Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph :1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate persohnehaction against such an employee, up to and including

termination; consistent with the requirements of the Rehabilitation Act of 1973, as
amended; dr. .

1.6.2. Requiring such employee tb:participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement,:or other appropriate agency;

1.7. Making a good faith effort to continue tO: maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, l.is, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code).(list each location). ; .

Check.□ if there are workplaces on file that are not identified here.

.  -Vendor

Date

:  Exhibit D - Certification regarding DnjgiFree Vendor initials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFiCATiON REGARDiNG LOBBYING

The Vendor identified in Section: 1:3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law:i 01-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the:Gontractor|s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the foliowingGertification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicate applicable program covered);
^Temporary Assistance to Needy Families under Title iV-A :
*Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX .
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to: influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or willibe paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or aniemployee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned, shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

CU/DHHS/110713

Vendor Name: )\J 62/\ (/V , V/L f ,

Name: ^
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regardihg Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the.following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
. certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial

of participation in this covered transaction. If necessary, the prospective participant shall submit an
. explanation of why it cannot provide the.certification. The certification or explanation will be
: considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to.furnish a certification or an explanation shajl disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter, into this transaction. If it is later determined that the prospective

. primary participant knowingly rendered an erroneous certification, in addition to pther remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prpspective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier coyered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective pririiary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction; unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Seryicies
Exhibit F

information of a participant is not requifed:to-exceed that which is normally possessed by a prudent
person in the ordinary course of.business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
: covered transaction knowingly enters intoia lower tier covered transaction with a person who is
suspended,:debarred, ineligible,:or voluntarily excluded from participation in this transaction, in
addition to other remedi^ available to the Federal government, DHHS may terminate this transaction

.  for cause or default. •:: :

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from .covered transactions by any Federal department or agency;
11.2; have not within a three^year period preceding this proposal (contract) been convicted of or had

a civil judgtTient rendered against them for commission of.fraud or a criminal offense in
connection With obtaining, attempting to obtain, pr performing a public (Federal, State or jqcal)
transaction or a contract under a public transaction; violation of Federal or State antitrust .

statutes or commission of emtpezzlement,.theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently, indicted for othenwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification;'and : .

11.4. have not within a three-year period ;preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this:
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

.  13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
• voluntarily excluded from participation in this transaction by any federal department or agency.

13.2; where the prospective lower tier participant is unable to certify to any of the above, such:;
prospective participant shall attach an explanation to this proposal (contract).:

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion t Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: ^<liAiQyUZ^C^('lAA.(L

I9 1^4^^ A —
Date NamiT ~

Title: ̂ Y(7^vC :
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrlmination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, ieither in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce.an Equal Employment Opportunity Plan;

- the,Juvenile Justice Delinquency Prevention:Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
"reference, the civil rights obligations of the Safe Streets Act. ̂ Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color,.or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
erriployment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Erhploymeht Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faithrbased and community
organizations); Executiye Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
Vendor Initials
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In the event a Federal or State court or Federal or State adrhinistrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religipn, national origin, of. sex
against a recipient of funds, the recipient will forvyard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division vyithin the Departrnent.of Health and Human Services, and
to the Departrnent of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I.. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:.

4Mi3
Name:

Title: •

6/27/14

Rev. 10/21/14
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for [:)y an entity and used, routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments; by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. iFailure
to comply with the provisions of the law may result'in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this.contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children.Act:of:1994.

Vendor Name:

Title:

Exhibit H - Certification Regarding Vendor Initials
Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit!

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor Identified in Section 1.3 of Ihe General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and AccpuntabJIity Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information,;45
CFR Parts 160 and 164. applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,;
use or have access to protected: health information under this Agreement and "Covered, Entity"
shall mean the State of New Hampshire, Department of Health and'Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
.  Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45,; Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means.the Health Information Technology for Economic.and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 .of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity. :

3/2014 • Exhibit I Vendor Initials

Heaith insurance Portability Act
Business AssociateXgreement ^

Page 1 of 6 Date Cc



New Hampshire Department of Health and Human Services

Exhibit!

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m.' "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n.! "Security Rule" shall mean the Security. Standards for the Protection of.Electrpnlc Protected
Health Information at 45 CFR Part 164, Subpart C, and ameridments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
1 secured by a technology standard that renders protected health information unusable, .
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

' a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

i HITECH
Act.

2 ! Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall :not use, disclose, maintain or transmit Protected Health.
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement, Further, Business Associate, including but not limited to all
its directors, officers, employees and agents; shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b.' Business Associate may use or disclose PHI:
I. For the proper management arid; administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph.d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate ;is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i) -
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required- by law or for the purpose for which it was .
disclosed to the third party; and (ii) an agreement from such third party to notify Business: :
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered.Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief.; If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials /
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Associate shall refrain frprn disclosing the PHI until Covered Entity has eixhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses pr disclosures or security

. safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictioris and shairabide by any additional security sMeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify;the Covered Entity's Privacy Officer immediately
after the Business Associate becoines aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the

protected health information of the. Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becprnes
aware of any of the,above situations. The risk assessment shall include, but not be
limited to:

0 : .:The nature and.extent of the pfotected^health infofmatibh involved, including the
types of identifiers and the likelihood of re-idenpcation;:

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0  - Whether the protected health information was actually acquired or viewed
0 • The extent to which'the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the

. : : Covered Entity. •,

c. The Business Associate shall comply with all sections of the Privacy, Security, and
' Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Co.yered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHIying km
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pursuant to this Agreement, with rights of enforcement and. indemnificatlbn from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of .
protected health information.

f. ^ Withiri five (5) business days of receipt of a vvritten request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all

, ! records, books, agreements, policies and procedures relating to the use and disclosure
-  of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine.

Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to .the.
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements.under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
.. [ amendment of PHI or a record about an individual contained in a Designated Record

Set, the Business Associate shall make such PHI available to Covered'Ehtity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. • Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to, respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section

;  164.528.

j. Wthin ten (10) business days of receiving: a written request-from Covered Entity, for a
.  request for an accounting of disclosures of PHI, Business Associate shall make available

:  to Covered Entity such information as Covered Entity may require to fulfill, its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 GFP
Section 164.528.

k. ■ In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2) :
business days fonward such request to Covered Entity, Covered Entity shall have the
responsibility of responding to forwarded requests. .However, if fonwarding the
individual's request to Covered Entity would cause Covered Entity or the Business ,
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of.such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum ordestroy, as specified by Covered Entity, all PHI
received from", or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes pf such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been othen/vlse agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeaslble, for so long as Business^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entitv

a. Covered Entity shall notify Business Associate of any. changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that.such change or liniitation may affect Business Associate's
use or disclosure of PHI.

b.' Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to: Covered Entity by: individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction rhay affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's kriowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity, for Business Associate to cure the
alleged breach within a timeffame specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not othenwise defined herein,

shall have the same meaning as those terms' in the Privacy and Security Rule, amended
from time to-time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule mearis the Section as in effect or as
arriepded.

b. Amendment. Covered Entitv and Business Associate agree to take such action as is

necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacyand
Security Rule,-and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
. with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation, the parties agree that any ambiguity in the Agreerhent shall be resolved
to perrriit Covered Entity to comply with HIPAA, the Privacy and Security Rule.<-v
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
persoh(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or.
destruction of PHl, extensions of the.protections of the Agreement in sectjpn (3) I, the .
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN'WITNESS WHEREOF, the parties hereto have duly executedthis Exhibit I.

Department of-Health and Human Services

The^State

\km
Namie of the Vendor

■e of Authorized Representative

Name of Authorized Representative Nameof Authorized Representative

I 01 / IT ^
Title of Authorized Representative Title of Authorized Representative

Date
U/. 2^01^

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded oh or after October 1, 2010, to report on
data related tO:executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in. a total award equal to or over
$26,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any : •
subaward or contract award subject to the FFATA reporting requirements:.
1. .. fslame of entity
2. : Amount of award ;

3. Funding agency
4. NAICS code for contracts/CFDA:program number for grants
5. Program source
6. Award title descriptive.of the purpose of the funding action
7. Location of the entity

8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those .
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data.by the end of the month, pius 30 days, in which
the award or award amendment is made. '

The.Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public' Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1 -.1Z of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department,
of Health and Human Services and to comply with all applicable provisions of the Federal Financial .
Accountability and Transparency Act ' . . '

Vendor Name: fiQuJ •

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
nsparency Act (FFATA) Compliance .

cu/DHHS/110713 Page1of2 Date U-
,  Accountability And Transparency Act (FFATA) Compliance y ̂ I ̂



New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are:true and accurate.

1. The DUNS number for your entity:is:

2. . In your business or organization's preceding completed fiscal year, did your business or organization
:  receive (1) 80 perceritor more of your annual gross revenue in U;S. federal contracts, subcontracts,
loans, grants; sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants,- subgrants, and/or

, cooperative agreements?

jZ NO YES

,  If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following;

3. , Does the public have access to information about the compensation of the executives in your
; business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.G.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO 4^,YES
•  If the answer to #3 above is ;YES, stop here

;  If the answer to #3 above is NO, please answer the following: :

4. The names and compensation of the five most highly compensated: officers in your business or
. organization are as follows:

Name:

, Name:

Name:

, Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/n0713

Exhibit J - Certification Regarding the Federal Funding
Accountabiiity And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning |n this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized ^acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected: Health

,  Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of title 45, Code of Federal Regulations..

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Comrherce.

3. "Confidential Information" or "Confidential Data" means all confidentiar information

disclosed by one party to the other such as all, medical, health', financial, public ■
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and dispositiori is governed by

• State cr_fiederal law or regulation. This information includes, but is not limited to
Protectj^.^-'ealth Information (PHI), Personal Information (PI), Personal Financial
Informf^^MiPPI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Paym€..vCard Industry (PCI), and or other sensitive arid confidential Information.

y.; J

4. "EridVijUser" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the;
regulations promulgated thereunder.

6. "Incident" rrieans an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledgor instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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7.

8.

9.

mail, all of which may have^the potential to put the data at risk-of unauthorized
access, use, disclosure, modificatipn or destruction.

"Open Wireless Network" means any network or segment of.a.network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the. State, to transnnit) will be considered an open
network arid not adequately Secure for the 'trarismission of uriericrypted PI, PF|,
PHI or confidential DHHS data. . .

"Personal Information" (or "PI") means inforrriatipn which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19,' biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

"Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Departnient of Health and Human Services.

10. "Protected:Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §

■160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpari C,' and amendments
thereto. : '

12. "Unsecured Protected Health information" means Protected Health Information that is
not secured by .a technology standard that renders Protect^N Health Information
unusable, unreadable, or indecipherable to unauthdrizedi^indiyiduals and is
developed or endorsed by a standards developing organization that'is accredited by
the American National Staridards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use arid Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
uSe, disclose, maintain or transmit PHl in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Inforrnation in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying ̂ DHHS so that DHHS has an ppportuhity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has. agreed to be bound by additional
restrictions over and above those uses or disclosures orjsecurity safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional Testrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract., ;

•  6. The Contractor agrees to grant access to the :data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance With the terrns of this
Contract.

II METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting: DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryptiph capabilities ensure secure transmission via the internet.

:  2. Computer Disks and Portable Stprage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transrnitting DHHS

. data. .

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted VVeb Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Drppbox or Google Cloud Storage, to transrhit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network.. End User must employ a virtual private network (VPN) when
remotely transmitting via an open vyjre|ess network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
trahsrhitted or accessed.

.10. SSH File transfer Protocol (SFTP), also known as. Secure File transfer Protpcol.. If
End User is employing an SFTP to transmit Confidential Data, End User will

• structure the Folder aihd access privileges to prevent inappropriate disclosure of
information.. SFTP folders, and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via .w/ireless devices, all
data must be encrypted, to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the. data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may; exist, unless, otherwise required by, law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Coritractor agrees it will , not store, transfer or process data collected in
: connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, arid includes backup

. data and Disaster Recovery locations;

2. The Contractor agrees to ensure proper security moriitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systerns.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating;systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusionTdetection and firewall protection.

6. : The Contractor agrees to and ehsufes its complete cooperation with;the;State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition .

1. If the Contractor will maintain any. Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented, process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New-Hampshire data destroyed by the ■
Contractor or any subcontractors as a part of ongoing, emergency, and prdisaster
recovery operations. When no longer in use, electronic media containing State of.
New Hampshire data shall be rendered unrecoverable via a secure wipe program •
in accordance with industry-accepted standards for secure deletion and rriedia
sanitization, or otherwise physically destroying the media (for. example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for, Media Sanitization, National Institute of: Standards and Technology, U. S.

i Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Dejjartment
upon request. The written certification will include all details necessary to ;
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will, be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of thei termination of this
^ Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified,- within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
•by means of data erasure, also khbvvh as, secure data vviping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor: vvill maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where: applicable, (from
creation", transformation, use, -storage and secure destruction) regardless of the
media used to store the data (i.e., tape; disk, paper, etc.).;:
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3. The Contractor will maintain appropriate authentication .and access controls to
contractor systems that collect, transrnit,' or store Department confidential information
where applicable.

4. The Contractor will ensure proper security mohitpring capabilities are in place to
detect potential security events that; can impact State of NH systerris and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for jts End
Users in support of protecting Department confidential infbrmation.

6. If the Contractor will be subrcontracting any core functions of. the engagement'
supporting the services for State of New Hampshire, the Contractor wijl rnaintain a
program of an internal process or processes that : defines . specific security
expectations, and monitoring compliance to security requirement; that at a minimum
match those for the Coritractor, including breach notification requirerhents.

7. The Contractor wiir work with the Department to sign and comply with all applicable
State of New Hampshire and Department systern access and-authorization policies
and procedures, systems access forms, and corhputeriuse agreements as part of
obtaining and. maintaining access to any Department;system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. • If the Department dietermines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to. complete a System
Management Survey, the purpose of the survey is to enable the Department and
Contractor to monitor for any changeis In risks, threats, -;and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion;with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

1.1. Data Security Breach Liability. In the. event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent ifuture breach and minimize any damage or loss resujting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but hot limited to: credit monitoring services; mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and imust in all other; respects
maintain the privacy and security of PI and PHI at a level and scope that is not less,
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a),. DHHS
Privacy Act Regulations (45 C.F.Ri §5b), HIPAA Privacy, and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
information and as applicable under State law:

13. Contractor agrees to' establish and maintain appropriate administrative," technical, and
physical; safeguards to. protect the confidentiality of the Cpnfideihtial Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Harhpshire, Departrrieht of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm '
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to niaintain a docuiriehted breach notification and incident
response process.: The Contractor will' notify the State's Privacy Officer, and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, corhput.ef
security incident, or suspected breach which affects or includes'any State of New
Hampshire systems that connect to the State of New Hanhpshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

.  a. comply with "such safeguards, as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

:  b. safeguard this information at all times.

c. ensure that laptops and other electronic, devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 ExtiibitK Contractor Initials
DHHS Inform^hSecurity Requirements ^ |l|

Page 7 of 9 Date



New Hampshire Depaititieiit of Health arid Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is,
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. orily authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data "must be encrypted :at; a|l tirnes when in transit, at rest, or when
stored on portable media as required in section IV above.

.. h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is .responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding,. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk leyel of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/16 Exhftxt K Contractor Initials ̂
DHHS Infprrnatibh

Security ̂ uirements
Page 8 of 9 Date



New Hampshire Depaitmeht of Health and Human Services

Exhibit k ■ : :

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, isdurce, and contents from arnong different
options, and bear costs associated with the Breach notice as well as any nriitigation
measures.:

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov .

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/16 ExhibltK

DHHS Inform^bn
S^rfty Requirements

Page 9 of 9

Contjactbr Initials
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Oardncr, Secretary of State of the State of New Hampslilrc, do hereto certify that NEW GENERATION. INC. is

oNcw Hampshire Nonprofit Corporation rcBistcrcd to transact business in New Hampshire on March 20. 1987.1 further certify

that all fees and documents required by the Secretary ofSlotc's office have been received and is in good standing as far as this

office is concerned.

Business ID: 108968

Certificate Number: 0004524583

h

B&.

•0

%

-ft

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal ofthc Stale ofNmv Hampshire,

this 5ih day of June A.D. 2019.

William M. Gardna

Secretary of State



me of the elected Officer of the Aqencvixann

CERTIFICATE OF VOTE

{Name of the elected Officer of the Agencyixannot be contract signatory)

1. 1 am a duly elected Officer of.

do hereby certify that;

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on
(Date)

botona,RESOLVED: That the

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of 0 (JAjg . 20 ij.
(Date Contract Signed)

4. H" is the duly elected -
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

■

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of fncKinjharh
The forgoing instrument was acknowledged before me this day ofsA^^VlC, 20j_3_,

viol) ,^Cm
By

of Elected Offic^of the Agency)

^  ̂ (Notary Public/Justice of the Pe'ade)
C  O0MIB90N -- S

I  I

S|d3/2^I
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NEWGENE-01

CERTIFICATE OF LIABILITY INSURANCE

CMQREAU

DATE (MIVDD/YrYY)

6/6/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poiicy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rlqhts to the certificate holder In lieu of such endorsement(s). ^

PRODUCER

Gamsey Brothers Insurance
P.O. Box 1040
Sanford, ME 04073

Cindi Lou Moreau

wc.'lte. Ex.): (207) 324-5000 ho):(207) 324-1563
cb@garnseybrothers.com

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A: Massachusotts Bav Insurance Co 22306

INSURED

New Generation, Inc

P 0 Box 676

Greenland, NH 03840

INSURER B: Hanover Insurance Comoanv 22292

INSURER c; Eastem Alliance Insurance Group

INSURER D :

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

OB. TYPE OF INSURANCE
ADOt

jm
SUBR
WVO

POLICY NUMBER
POLJCY EFF
<MM/DO/YYYY^

POLICY EXP
iMM/Dorrrm

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE | X | OCCUR
EACH OCCURRENCE

ZDP6690876 11/18/2018 11/18/2019
DAMAGE TO RENTED

-ESEMISES.lEa.occurrcDce).

MED EXP (Any ona pf»onl

PERSONAL S ADV INJURY

GENT AGGREGATE LIMIT APPUE^S PER;
POLICY LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OP AOG

OTHER:

1,000,000

100,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY

COMBINED SINGLE LIMIT
.(Ee.wcWanO

1,000,000

AHP6690877 11/18/2018 11/18/2019 BODILY INJURY (Per pyeoni

HIRED
AUTOS ONLY

SCHEDULED
AUTOS BODILY INJURY (Per acctdent)

PROPERTY DAMAGE
(Py accklenO

UMBRELLA LIAB

EXCESS LiAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
1,000,000

UHP6741930 11/18/2018 11/18/2019
AGGREGATE

i,opo,ooo

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETORff'ARTNER^XECUTIVE
OFFICERIMEMBER EXCLUDED?
(Mandaiory In NH)

II yes, describe urxtor
DESCRIPTION OF OPERATIONS below

Y I PER
^ I STATUTE

* f

□
0000111833 11/18/2018 11/18/2019

OTH-
.EB_

N/A
E.L. EACH ACCIDENT

500,000

E.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE ■ POLICY LIMIT
500,000

OESCRIPTK>N OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Ramarlis Schedtda. may be attached if more space is required)

CERTIFICATE HOLDER

State of NH, DHHS
Contracts & Procurement
129 Pleasant St
Concord, NH 03301

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

CltmIu
ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



New Generation Mission Statement

SGIA Contract

June 4, 2019

We provide a safe, family-oriented shelter for homeless
pregnant women and mothers with babies and children,
helping to prepare and empower them to be successful in
life.
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors

New Generation, Inc.

We have audited the accompanying financial statements of New Generation, Inc. which comprise the
statements of financial position as of June 30, 2018 and 2017, and the related statements of activities and
changes in net assets and cash flows for the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted
our audits in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditors' judgment, including the assessment of the risks
of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's intemal control. Accordingly, we
express no such opinion. An audit also includes evaluating the appropriateness of accounting policies used
and the reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in ail material respects, the financial
position of New Generation, Inc. as of June 30, 2018 and 2017, and the results of its activities and changes in
its net assets and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

'Boiox ir\pyorrv>.YN^ L\-.C

Portsmouth, New Hampshire
November 6, 2018



NEW GENERATION, INC.

STATEMENTS OF FINANCIAL POSITION

June 30, 2018 and 2017

ASSETS

Current assets:

Cash and cash equivalents
Contributions and grants receivable
Inventory

2018

S  52,867
26,962

27.000

2017

S 60,706
9,175

28.000

Total current assets 106,829 97,881

Building and equipment, at cost:
Building and improvements
Vehicles

Furniture and equipment

793,019
18,889

47.377

785,572

18,889
45.377

Accumulated depreciation
859,285
1570.3501

849,838

1544.1511

Total building and equipment, net 288,935 305,687

Other assets:

Investments

Deposits

193,726 180,194

1.200

Total other assets 193.726 181.394

Total assets .S 589.490 S 584,962

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued payroll related expenses
Other current liabilities

Current portion of long-term debt

$  4,966
14,074

100

13.1 14

$  6,221

13,337

12.475

Total current liabilities 32,254 32,033

Long-term debt, less current portion above 267.582 280.598

Total liabilities 299,836 312,631

Net assets:

Unrestricted 289.654 272.331

Total liabilities and net assets S 584,962

See accompanying notes.



NEW GENERATION, INC.

STATEMENTS OF ACTIVITIES AND CHANGES IN NET ASSETS

For the Years Ended June 30, 2018 and 2017

2018 2017

Revenue and investment gains:
Fundraising activities $ 197,755 $ 141,057

State of New Hampshire funding 55,350 55,352

Grants 66,602 50,451

Donations - in-kind 24,582 15,229

Donations - cash 46,532 123,658

Resident payments 12,242 9,531

Interest and dividend income 3,309 3,030

Realized gains on investments 1,787 1,220

Unrealized gains on investments 3.357 8.285

Total revenue and investment gains 411,516 407,813

Expenses:
Program expenses 296,756 252,185

Fundraising expenses 55,198 78,018

Administrative expenses 68.589 70.896

Total expenses 420,543 401,099

Thrift store:

Revenue 196,015 191,050

Operating expenses 069.6651 f 167.6201

Total thrift stores 26.350 23.430

Increase in unrestricted net assets 17.323 30.144

Total increase in net assets 17,323 30,144

Net assets, beginning of year 272.331 242.187

Net assets, end of year $ 289.654 $ 27.2.3.31

See accompanying notes.



NEW GENERATION, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended June 30, 2018 and 2017

Cash flows from operating activities:
Change in net assets
Adjustments to reconcile change in net assets to net cash

provided by operating activities:
Depreciation
Amortization of debt issuance costs

Donation of furniture and equipment

Net realized and unrealized investment gains
Changes in operating assets and liabilities:

Contributions and grants receivable
Inventory

Prepaid expenses
Deposits
Accounts payable
Accrued payroll related expenses
Other current liabilities

Net cash provided by operating activities

Cash flows from investing activities:
Net purchases on investments
Payments for the acquisition of building and equipment

Net cash used by investing activities

Cash flows from financing activities:
Principal payments on long-term debt

Net cash used by financing activities

Net (decrease) increase in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

Supplemental disclosure of cash flow information:
Cash paid during the year for interest

2018

$ 17,323

26,199
98

(2,000)
(5,144)

(17,787)
1,000

1,200

(1,255)
737

100

(8,388)
(7.447)

(12.475)

(12.475)

(7.839)

60.706

S 52.867

2017

$ 30,144

26,679

98

(2,000)
(9.505)

46,574

2,000

7,805

395

1,993

20,471 104,183

(37,087)

(8.458)

(15,835) (45,545)

(11.868)

(11.868)

46,770

13.936

S 60.706

S_4.2M

Noncash investing activities:
In 2018 and 2017, furniture and equipment totaling S2,000 was donated to New Generation.

See accompanying notes.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Summary of Significant Accounting Policies

Organization

New Generation, Inc. (New Generation) is a non-profit organization that operates a shelter home for

pregnant women in Greenland, New Hampshire. New Generation also runs a thrift shop in Greenland,
New Hampshire open to the public that sells donated items.

Cash and Cash Equivalents

For purposes of reporting cash flows. New Generation includes cash on hand, amounts held in various
bank accounts and short-term, highly liquid investments as cash, unless segregated for long-term purposes
in the investment portfolio, New Generation maintains its cash in bank deposit accounts which, at times,
may exceed federally insured limits. New Generation has not experienced any losses on such accounts.

Contributions Receivable

Unconditional promises to give are recorded as pledges receivable at a present value using a risk-free rate
of return, less an appropriate allowance for uncollectible pledges at the time the pledge is made. The
allowance for uncollectible pledges is based on an overall review of outstanding pledges and an analysis
of individual large pledges outstanding. Pledges are written off when deemed uncollectible.

Contributions and Grants

Unconditional grants and contributions of cash and other assets received without donor stipulations are
reported as unrestricted revenue. Contributions of assets other than cash (including thrift shop donations)
are recorded at their estimated fair value. Contributions received with a donor stipulation that limits their
use are reported as temporarily or permanently restricted net assets. When a donor stipulated time
restriction ends or purpose restriction is accomplished, temporarily restricted net assets are reclassified to
unrestricted net assets and reported in the statement of activities as net assets released from restrictions.

Unconditional grants and contributions expected to be collected within one year are reported at their net
realizable value. Unconditional contributions expected to be collected in future years are initially reported
at fair value determined using the discounted present value of estimated future cash flows technique.

Conditional contributions depend on the occurrence of a specified future and uncertain event to bind the
potential donor and are recognized as assets and revenue when the conditions arc substantially met and
the contribution becomes unconditional or irrevocable.

Inventory

Inventory consists of donated clothing, toys, furnishings, books, and other items held for sale in the thrift
shop, and is stated at net realizable value.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Summary of Significant Accounting Policies (Continued)

Buildim and Equipment

Purchased assets are carried at cost, and donated assets are recorded based on their estimated fair market
values at the time of the donation, less accumulated depreciation. Major additions are included in the
property accounts while maintenance and repairs which do not improve or extend the life of the assets are
expensed as incurred. Depreciation is calculated using the straight-line and accelerated methods over the
estimated useful lives of the related assets, which range from 5 to 39 years. Depreciation expense for the
years ended June 30, 2018 and 2017 was $26,199 and $26,679, respectively.

ClassiCication of Net Assets

Net assets are classified and reported based on the existence or absence of donor-imposed restrictions.
New Generation considers contributions to be temporarily restricted if they are received with donor
stipulations that restrict the tirhing or purpose of expending the donated assets. All such contributions are
reported as permanently restricted or temporarily restricted depending upon specific language in the
contribution, pledge, or gift instrument.

The following provides a description of the net asset classifications represented in New Generation's
assets:

Unrestricted net assets include amounts appropriated for expenditure from temporarily restricted net
assets and those without donor-imposed restrictions. New Generation records as unrestricted
contributions restricted contributions whose restrictions are met in the same reporting period. Income
derived from the unrestricted assets is classified as unrestricted.

Temporarily restricted net assets include grants and contributions for which donor or grantor imposed
restrictions have not yet been met. Assets are released from restrictions as expenditures are made in line
with the restrictions called for under the terms of the contribution or grant. New Generation has no
temporarily restricted net assets.

Permanently restricted net assets include the portion of donor-restricted endowment funds that are deemed
to be permanently restricted by explicit donor stipulation. New Generation has no permanently restricted
net assets.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting principles in
the United States of America requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements and the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates. The most significant areas which are affected by the use
of estimates arc donated inventory and other donations in-kind.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Summary of Significant Accounting Policies (Continued)

Income Taxes

New Generation Is exempt from Income taxes under Section 501(c)(3) of the Internal Revenue Code and,
therefore, has made no provision for income taxes in the accompanying financial statements.

Tax-exempt organizations could be required to record an obligation for income taxes as the result of a tax
position they have historically taken on various tax exposure items including unrelated business income
or tax status. Under guidance issued by the Financial Accounting Standards Board, assets and liabilities
are established for uncertain tax positions taken or positions expected to be taken in income tax returns
when such positions are judged to not meet the "morc-likely-than-not" threshold, based upon the technical
merits of the position. Estimated interest and penalties, if applicable, related to uncertain tax positions
are included in administrative expense.

New Generation has evaluated the positions taken on its filed tax returns and concluded that no uncertain
income tax positions exist at June 30, 2018.

New Accountine Pronouncements

In August 2016, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) No. 2016-14, Presentation of Financial Statements for Not-for-Profit Entities (Topic 958) (ASU
2016-14). Under ASU 2016-! 4, the existing three-category classification of net assets (i.e., unrestricted,
temporarily restricted and permanently restricted) will be replaced with a simplified model that combines
temporarily restricted and permanently restricted into a single category called "net assets with donor
restrictions". ASU 2016-14 also enhances certain disclosures regarding board designations, donor
restrictions and qualitative information regarding management of liquid resources. In addition to
reporting expenses by functional classifications, ASU 2016-14 will also require the financial statements
to provide information about expenses by their nature, along with enhanced disclosures about the methods
used to allocate costs among program and support functions. ASU 2016-14 is effective for New
Generation's fiscal year ending June 30, 2019, with early adoption permitted. New Generation is
currently evaluating the impact of the pending adoption of ASU 2016-14 on its financial statements.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842) (ASU 2016-02). Under ASU
2016-02, at the commencement of a long-term lease, lessees will recognize a liability equivalent to the
discounted payments due under the lease agreement, as well as an offsetting right-of-use asset. ASU
2016-02 is effective for New Generation on July 1, 2020, with early adoption permitted. Lessees (for
capital and operating leases) must apply a modified retrospective transition approach for leases existing
at, or entered into after, the beginning of the earliest comparative period presented in the financial
statements. The modified retrospective approach would not require any transition accounting for leases
that expired before the earliest comparative period presented. Lessees may not apply a full retrospective
transition approach. New Generation is currently evaluating the impact of the pending adoption of ASU
2016-02 on its financial statements.

In June 2018, the FASB issued ASU No. 2018-08, Clarifying the Scope and the Accounting Guidancefor
Contributions Received and Contributions Made (ASU 2018-08). Due to diversity in practice, ASU
2018-08 clarifies the definition of an exchange transaction as well as the criteria for evaluating whether
contributions are unconditional of conditional. ASU 2018-08 is effective for New Generation on July 1,
2019, with early adoption permitted. New Generation is currently evaluating the impact that ASU 2018-
08 will have on its financial statements.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 3p, 2018 and 2017

1. Summary of Significant Accounting Policies (Continued)

Subsequent Events

For the purpose of recognition and disclosure in the financial statements, management has evaluated
subsequent events through November 6, 2018, which is the date the financial statements were available
to be issued.

2. Line of Credit

New Generation has a line of credit with a bank. The maximum amount that may be borrowed on the
line as of June 30, 2018 and 2017 was $50,000. The line bears interest at 1.5% over the bank's prime
lending rate. The line is secured by all the assets of New Generation. There were no outstanding
borrowings on the line at June 30, 2018 and 2017. '

3. Long-Term Debt

Long-term debt consisted of the following at June 30;

2018 2017

Note payable to New Hampshire Housing Finance Authority in monthly
installments of principal and interest of $1,170 at 5% interest, through
April 2020, secured by real estate S 24,553 S 37,028

Note payable to New Hampshire Housing Finance Authority with no interest,
and the principal due in a lump sum payment in September 2027, with the
option of extension, secured by real estate 257.040 257.040

281,593 294,068

Less unamortizcd debt issuance costs (897) (995)

Long-term debt, net of debt issuance costs 280,696 293,073

Less current portion (13.114) (12.475)

Annual maturities of long-term debt are as follows, exclusive of expected amortization of debt issuance
costs:

2019 $ 13,1 14
2020 ">439
2021

2022

2023

2024 and thereafter 257.040



NEW GENERATION, INC.

NOTES TO FfNANCIAL STATEMENTS

June 30. 2018 and 2017

4. Investments and Fair Value

New Generation presents investments at fair value in compliance with the FASB in ASC Topic 820, Fair
Value Measurements and Disclosures. ASC Topic 820 establishes a framework for measuring fair value
and requires assets and liabilities measured at fair value be segregated into the following three categories:
(1) Level 1, fair values obtained from quoted prices in active markets for identical assets and liabilities;
(2) Level 2, fair values obtained from significant other observable inputs, such as quoted prices for similar
assets and liabilities in active markets; and (3) Level 3, fair values obtained from significant unobscrvable
inputs. All of New Generation's investments measured at fair value are measured using Level I inputs.

Investments consisted of the following at June 30:

2018 2017

Cash and cash equivalents S 19,779 $ 56,963

Equities 47,310 47,135

Mutual funds and exchange-traded funds 97,982 58,009

Fixed income 28.655 18.087

$193,726 $mm

5. Lease Commitment

New Generation is a lessor in an operating lease agreement to rent office equipment. The terrhs of the
office equipment lease are 36 months with an option to purchase the equipment at fair market value at the
end of the lease in July 2020. Rent expense for the years ended June 30, 2018 and 2017 was $3,779 and
$864, respectively.

The future minimum lease payments on the operating leases are as follows:

2019 $4,044

2020 4,044

2021 337

$ 8.425



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

6. Functional Expenses

Expenses by functional classification other than operating expenses to run the thrift store at June 30,2018
and 2017 arc as follows:

2018 2017

Program expenses:
Salaries and wages $167,214 $138,984

Housing expense - other 40,712 32,689

Payroll taxes and benefits 28,032 21,737

Depreciation 26,199 26,679

Housing expense - utilities 12,109 11,534

Insurance 9,742 10,718

Travel 4,052 2,797

Interest 3,641 4,382

Miscellaneous 4,173 1,995

Education 882 670

296,756 252,185

Fundraising expenses:
Salaries and wages 9,154 15,322

Events expense 38,581 50,128

Payroll taxes and benefits 690 3,749

Office expense 5,634 6,275

Other fundraising expenses 1.139 2.544

55,198 78,018

Administrative expenses:
Salaries and wages 36,613 41,316

Professional fees 6,938 8,680

Office expense 9,279 7,157

Payroll taxes and benefits 2,780 5,21 1

Bad debt expense 2,650

Telephone 5,182 4,366

Other expenses 3,860 3,023

Insurance 1.287 1.143

68.589 70.896

$420,543 $401.099

10
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors
New Generation, Inc.

We have audited the accompanying financial statements of New Generation, Inc. which comprise the
statements of financial position as of June 30, 2017 and 2016, and the related statements of activities and
changes in net assets and cash flows for the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of intemal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our. responsibility is to express an opinion on these financial statements based on our audits. We conducted
our audits in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditors' judgment, including the assessment of the risks
of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers intemal control relevant to the entity's preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's intemal control. Accordingly, we
express no such opinion. An audit also includes evaluating the appropriateness of accounting policies used
and the reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of New Generation, Inc. as of June 30, 2017 and 2016, and the results of its activities and changes in
its net assets and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Portsmouth, New Hampshire
November 7,2017



NEW GENERATION, INC.

STATEMENTS OF FINANCIAL POSITION

June 30, 2017 and 2016

2017 2016

ASSETS

Unrestricted

Total liabilities and net assets

Current assets:

Cash and cash equivalents
Contributions and grants receivable
Inventory
Prepaid expenses

S  60,706
9,175
28,000

S  13,936
55,749

30,000
7.805

Total current assets 97,881 107,490

Building and equipment, at cost:
Building and improvements
Vehicles

Furniture and equipment

785,572

18,889
45.377

777,114

18,889

43.377

Accumulated depreciation

849,838
1544.150

839,380
I517.472>

Total building and equipment, net 305,687 321,908

Other assets:

Investments

Deposits

180,194

1.200

133,602
1.200

Total other assets 181.394 134.802

Total assets $ 584.962

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued payroll related expenses
Current portion of long-term debt

$  6,221

13,337
12.475

$  5,826
11,344

1 1.868
/

Total current liabilities 32,033 29,038

Long-term debt, less current portion above 280.598 292.975

Total liabilities 312,631 322,013

Net assets:

272.33 242.187

See accompanying notes.



NEW GENERATION, INC.

STATEMENTS OF ACTIVITIES AND CHANGES IN NET ASSETS

For the Years Ended June 30, 2017 and 2016

2017 2016

Revenue and investment gain (loss):
Fund raising activities $ 141,057 $ 114,452

State of New Hampshire funding 55,352 55,350

Grants 50,451 48,175

Donations - in-kind 15,229 16,666

Donations - cash 123,658 77.316

Resident payments 9,531 7,369

Interest and dividend income 3,030 4,345

Realized gain (loss) on investments 1,220 (14,382)

Unrealized gain on investments 8.285 8.733

Total revenue and investment gain (loss) 407,813 318,024

Expenses:
Program expenses 252,185 231,854

Fundraising expenses 78,018 46,791

Administrative expenses 70.896 60.284

Total expenses 401,099 338,929

Net assets released from restrictions for operations - 4,100

Thrift stores:

Revenue 191,050 257,915

Operating expenses f 167.620^ 1275.0941

Total thrift stores 23.430 fl7.179I

Increase (decrease) in unrestricted net assets 30,144 (33,984)

Temporarily restricted nets assets:
Net assets released from restrictions for operations — M.IOOJ

Decrease in temporarily restricted net assets - f4.IOOI

Total increase (decrease) in net assets 30.144 (38,084)

Net assets, beginning of year 242.187 280.271

Net assets, end of year S 272.331

See accompanying notes.



NEW GENERATION, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended June 30, 2017 and 2016

2017 2016

Cash flows from operating activities:
Change in net assets $ 30,144 $(38,084)
Adjustments to reconcile change in net assets to net cash

provided by operating activities:
Depreciation 26,679 25,453
Amortization of debt issuance costs 98' 98
Donation of furniture and equipment (2,000) -
Net realized and unrealized investment (gains) losses (9,505) 5,649
Changes in operating assets and liabilities:

Contributions and grants receivable 46,574 (23,502)
Inventory 2,000 43,000
Prepaid expenses 7,805 (930)
Accounts payable 395 (1,211)

\ Accrued payroll related expenses 1.993 (6.225)

Net cash provided by operating activities 104,183 4,248

Cash flows from investing activities:
Net purchases on investments (37,087) (17,547)
Payments for the acquisition of building and equipment (8.458) (3.337)

Net cash used by investing activities (45,545) (20,884)

Cash flows from financing activities:
Principal payments on long-term debt (11.868) (11.290)

Net cash used by financing activities (11.868) (11.290)

Net increase (decrease) in cash and cash equivalents 46,770 (27,926)

Cash and cash equivalents, beginning of year 13.936 41.862

Cash and cash equivalents, end of year S 60.706 S 13.936

Supplemental disclosure of cash flow information:
Cash paid during the year for interest S 4.284 $ 3.292

Noncash investing activities:
In 2017, fumiture and equipment totaling $2,000 was donated to New Generation.

See accompanying notes.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30,2017 and 2016

1. Summary of Significant Accounting Policies

Organization

New Generation, Inc. (New Generation) is a non-profit organization that operates a shelter home for
pregnant women in Greenland, New Hampshire. New Generation also runs a thrift shop in Greenland,
New Hampshire open to the public that sells donated items. A thrift shop that was located in Seabrook,
New Hampshire was closed in November 2015.

Cash and Cash Equivalents

For purposes of reporting cash flows. New Generation includes cash on hand, amounts held in various
bank accounts and short-term, highly liquid investments as cash, unless segregated for long-term purposes
in the investment portfolio. New Generation maintains its cash in bank deposit accounts which, at times,
may exceed federally insured limits. New Generation has not experienced any losses on such accounts.

Contributions Receivable

Unconditional promises to give arc recorded as pledges receivable at a present value using a risk-free rate
of return, less an appropriate allowance for uncollectible pledges at the time the pledge is made. The
allowance for uncollectible pledges is based on an overall review of outstanding pledges and an analysis
of individual large pledges outstanding. Pledges are written off when deemed uncollectible.

Contributions and Grants

Unconditional grants and contributions of cash and other assets received without donor stipulations are
reported as unrestricted revenue and net assets. Contributions of assets other than cash (including thrift
shop donations) are recorded at their estimated fair value. Contributions received with a donor stipulation
that limits their use are reported as temporarily or permanently restricted net assets. When a donor
stipulated time restriction ends or purpose restriction is accomplished, temporarily restricted net assets
are reclassifled to unrestricted net assets and reported in the statements of activities as net assets released
from restrictions.

Unconditional grants and contributions expected to be collected within one year are reported at their net
realizable value. Unconditional contributions expected to be collected in future years are initially reported
at fair value determined using the discounted present value of estimated future cash flows technique.

Conditional contributions depend on the occurrence of a specified future and uncertain event to bind the
potential donor and are recognized as assets and revenue when the conditions are substantially met and
the contribution becomes unconditional or irrevocable.

Inventory

Inventory consists of donated clothing, toys, furnishings, books, and other items held for sale in the thrift
shop, and is stated at net realizable value.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2017 and 2016

1. Summary of Significant Accounting Policies (Continued)

Biiildinz and Equipment

Purchased assets are carried at cost, and donated assets are recorded based on their estimated fair market
values at the time of the donation, less accumulated depreciation. Major additions are included in the
property accounts while maintenance and repairs which do not improve or extend the life of the assets are
expensed as incurred. Depreciation is calculated using the straight-line and accelerated methods over the
estimated useful lives of the related assets, which range from 5 to 39 years. Depreciation expense for the
years ended June 30, 2017 and 2016 was $26,679 and $25,453, respectively.

Advertisins Costs

Advertising costs are expensed as incurred. Advertising expense for the year ended June 30, 2016 was
$ 175. There was no advertising expense for the year ended June 30, 20! 7.

Classirication of Net Assets

Net assets are classified and reported based on the existence or absence of donor-imposed restrictions.
New Generation considers contributions to be temporarily restricted if they are received with donor
stipulations that restrict the timing or purpose of expending the donated assets. All such contributions are
reported as permanently restricted or temporarily restricted depending upon specific language in the
contribution, pledge, or gift instrument.

The following provides a description of the net asset classifications represented in New Generation's
assets:

Unrestricted net assets include amounts appropriated for expenditure from temporarily restricted net
assets and those without donor-imposed restrictions. New Generation records as unrestricted
contributions restricted contributions whose restrictions are met in the same reporting period. Income
derived from the unrestricted assets is classified as unrestricted.

Temporarily restricted net assets include grants and contributions for which donor or grantor imposed
restrictions have not yet been met. Assets are released from restrictions as expenditures arc made in line
with the restrictions called for under the terms of the contribution or grant. New Generation has no
temporarily restricted net assets.

Permanently restricted net assets include the portion of donor-restricted endowment funds that arc deemed
to be permanently restricted by explicit donor stipulation. New Generation has no permanently restricted
net assets.

Use ofEstimates

The preparation of financial statements in conformity with generally accepted accounting principles in
the United States of America requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements and the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates. The most significant areas which are affected by the use

"of estimates are donated inventory and other donations in-kind.
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NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2017 and 2016

1. Summary of Significant Accounting Policies (Continued)

Income Taxes

New Generation is exempt from income taxes under Section 501(c)(3) of the Internal Revenue Code and,
therefore, has made no provision for income taxes in the accompanying financial statements.

Tax-exempt organizations could be required to record an obligation for income taxes as the result of a tax
position they have historically taken on various lax exposure items including unrelated business income
or tax status. Under guidance issued by the Financial Accounting Standards Board, assets and liabilities
are established for uncertain tax positions taken or positions expected to be taken in income tax returns
when such positions arc judged to not meet the "more-likely-than-not" threshold, based upon the technical
merits of the position. Estimated interest and penalties, if applicable, related to uncertain tax positions
are included in administrative expense.

New Generation has evaluated the positions taken on its filed tax returns and concluded that no uncertain
income tax positions exist at June 30, 2017.

New Accounting Pronouncements

In August 2016, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) No. 2016-14, Presentation of Financial Statements for Not-for-ProfU Entities (Topic 958) (ASU
2016-14). Under ASU 2016-14, the existing three-category classification of net assets (i.e., unrestricted,
temporarily restricted and permanently restricted) will be replaced with a simplified model that combines
temporarily restricted and permanently restricted into a single category called "net assets with donor
restrictions". ASU 2016-14 also enhances certain disclosures regarding board designations, donor
restrictions and qualitative information regarding management of liquid resources. In addition to
reporting expenses by functional classifications, ASU 2016-14 will also require the financial statements
to provide information about expenses by their nature, along with enhanced disclosures about the methods
used to allocate costs among program and support functions. ASU 2016-14 is effective for New
Generation's fiscal year ending June 30, .2019, with early adoption permitted. New Generation is
currently evaluating the impact of the pending adoption of ASU 2016-14 on its financial statements.

In February 2016, the FASB issued ASU No. 2016-02 Leases (Topic 842) (ASU 2016-02). Under ASU
2016-02, at the commencement of a long-term lease, lessees will recognize a liability equivalent to the
discounted payments due under the lease agreement, as well as an offsetting right-of-use asset. ASU
2016-02 is effective for New Generation on July 1, 2020, with early adoption permitted. Lessees (for
capital and operating leases) must apply a modified retrospective transition approach for leases existing
at, or entered into after, the beginning of the earliest comparative period presented in the financial
statements. The modified retrospective approach would not require any transition accounting for leases
that expired before the earliest comparative period presented. Lessees may not apply a full retrospective
transition approach. New Generation is currently evaluating the impact of the pending adoption of ASU
2016-02 on its financial statements.



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2017 and 2016

1. Summary of Significant Accounting Policies (Continued)

Subsequent Events

For the purpose of recognition and disclosure in the financial statements, management has evaluated
subsequent events through November 7, 2017, which is the date the financial statements were available
to be issued.

2. Line of Credit

New Generation has a line of credit with a bank. The maximum amount that may be borrowed on the line
as of June 30, 2017 and 2016 was $50,000. The line bears interest at 1.5% over the bank's prime lending
rate. The line is secured by all the assets of New Generation. There were no outstanding borrowings on
the line at June 30, 2017 and 2016.

Lone-Term Debt

Long-term debt consisted of the following at June 30:

2017 2016

Note payable to New Hampshire Housing Finance Authority in
monthly installments of principal and interest of SI, 170 at 5%
interest, through April 2020, secured by real estate $ 37,028 $ 48,896

Note payable to New Hampshire Housing Finance Authority with
no interest, and the principal due in a lump sum payment in
September 2027, with the option of extension, secured by
real estate 257.040 257.040

294,068 305,936

Less unamortized debt issuance costs f995) fl.093>

Long-term debt, net of debt issuance costs 293,073 304,843

Less current portion fl2.475J f 11.8681

$292i!.75



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2017 and 2016

3. Long-Tcrm Debt (Continued)

Annual maturities of long-term debt are as follows, exclusive of expected amortization of debt issuance
costs:

2018 $ 12,475

2019 13,113
2020 11,440

2021

2022

2023 and thereafter 257.040

S294.068

4. Investments and Fair Value

New Generation presents investments at fair value in compliance with the FASB in ASC Topic 820, Fair
Value Measurements and Disclosures. ASC Topic 820 establishes a framework for measuring fair value
and requires assets and liabilities measured at fair value be segregated into the following three categories:
(1) Level I, fair values obtained from quoted prices in active markets for identical assets and liabilities;
(2) Level 2, fair values obtained from significant other observable inputs, such as quoted prices for similar
assets and liabilities in active markets; and (3) Level 3, fair values obtained from significant unobservable
inputs. All of New Generation's investments measured at fair value are measured using Level 1 inputs.

Investments consisted of the following at June 30:

Cash and cash equivalents
Equities
Mutual funds, ETFs, closed-end funds
Fixed income

2017 2016

S 56,963 • S 51,198

47,135 35,962

58,009 46,442

18.087 _

5;i8ft 194 $133,602

5. Lease Commitment

New Generation has entered into an operating lease agreement to rent retail space and office equipment.
The retail space lease agreement expired as of December 1,2015, after closure of the Seabrook thrift store.
The terms of the office equipment lease are 48 months with an option to purchase the equipment at fair
market value at the end of the lease in July 2018. Rent expense for the years ended June 30, 2017 and
2016 was $864 and $5,664, respectively.

The future minimum lease payments on the operating leases are as follows:

2018 $ 22



NEW GENERATION, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2017 and 2016

6. Functional Expenses

Expenses by functional classification at June 30, 2017 and 2016 are as follows:

Program expenses:
2017 2016

Salaries and wages $138,984 $120,976
Housing expense - other 32,689 34,146

Payroll taxes and benefits 21,737 25,06!

Depreciation 26,679 25,453

Housing expense - utilities 11,534 7,650

Insurance 10,718 9,454

Travel 2,797 4,090

Interest 4,382 3,390

Miscellaneous 1,995 1,634

Education 670 -

■

252,185 231,854

Fundraising expenses:

Salaries and wages 15,322 17,878

Events expense 50,128 18,761

Payroll taxes and benefits 3.749 2,668

Office expense 6,275 6,738

Other fundraising expenses 2.544 746

78,018 46,791

Administrative expenses:

Salaries and wages 41,316 39,679

Professional fees 8,680 3,261

Office expense 7,157 4,804

Payroll taxes and benefits 5,211 5,135

Telephone 4,366 4,558

Other expenses 3,023 2,274

Insurance 1.143 573

70.896 60.284

$401,099 $3.3.8^.22
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Amy Mjchaels

Skills

Highly qualified in, child development with an emphasis on trauma informed care.

Develop, and instruct parenting programs using a wide variety of teaching aids, motivational
and implementation strategies to encourage students in active learning.

Familiar with local resources in housing, childcare, recovery supports, and job search.

Experience

New Generation, Inc Greenland NH- Parent Educator
October 2018-Present

Strafford County DOC, Dover NH-Parent Educator
June 2018-December 2018

Early Head Start, Dover, NH- Home Visitor
May 2017-June 2018

Hope on Haven Hill, Rochester, NH- Child Development Specialist
July 20]6-May2017

Education

Wheelock College, Boston, MA- MS Leadership and Policy in Early Care and Education
University of New Hampshire, Durham NH-BS Child and Family studies

Professional Certification

Parent Educator, Nurturing Parents
Parent Educator, Nurturing Parents with Substance Use Disorder
leiki level 1 Practitioner

State Certification

Certified Recovery Support Worker, License number 0173

References available upon request



Donn arsh

SKILLS AND STRENGTHS

— Strategic planning, messaging and implementation
— Community outreach and relationship management
— Public relations strategy and project management
— Special events planning and communications
— Writing and editing
— Digital communications

PROFESSIONAL EXPERIENCE

2017-Prcscnt New Generadon, Inc, Executive Director

•  Responsible for oversight of all New Generation, Inc. operations, human resources, property
management, finances, program development and evaluation, case management, retail
management, development, and volunteer program.

• Oversee devclopmeot of programming and care plans including access to external resources
for women and children residents.

• Manage an operational staff of 13 employees.
• Create and execute annual development and llindraising plan including all grant and funding

requests to meet budget
• Handle all public and media relations activities including public speaking opportunities.
•  Execute the strategic plan in partnership with the Board of Directors.
•  Partner with businesses, foundations, and other non-profits throughout the state.

2012-

Prcsent

Donna Marsh Communications. Independent Commiimcations Consultant
Independent consultant working with businesses and nonprofits in a variety of industries on
communications, strategic planning and special events.

2007-2013 Pax World Management LLC, Portsmouth NH, Marketins Communications Manaeer
• Managed major communications projects from initial concept through final delivery.
• Worked with senior management and outside vendors to ensure communications were

aligned with corporate messaging and targeted to appropriate audiences.
•  Ensured timely delivery of multiple projects by applying outstanding project management

skills working in a high volume, deadline-driven environment
• Managed representatives of outside agencies.
• Wrote and edited sales and marketing collateral including presentations, emails, newsletters,

website content and direct mail pieces.
• Oversaw execution of corporate social media launches.



2005-2007

>g authors,
book signings.

Bisson Barcelona, Barrington, NH, Publicist

•  Handled fulli

•  Arranged p(
•  Developed and wrote

• Managed campaign sched^^rbdllgeI^i^ff^€orrespondence and updates.
• Helped expand business through sales, networking, hiring and marketing.
•  As first company publicist, contributed to company revenue growth of 100% in one year.

licity
m

1/00 to 9/01 Citi^ns Funds. Portsmouth. "biH. A^arkelin^ Manager
• Managed communications for one of the country's fastest-growing investment companies.
• Wrote and edited.marketing materials including shareholder newsletters, brochures, fund

manager commentary, website content, op-cd articles and executive speeches.
• Worked with senior management on company-wide marketing and public relations activities.
•  Pitched story ideas to media while building and maintaining critical relationships.
• Coordinated and implcmenlcd all community and media events.

11/97 to 9/99 Standard & Poor*s, Boston, MA, Editor

• Wrote and edited marketing communications content for major mutual fund shareholder,
401(k), insurance and private banking clients.

• Managed team editorial process from copy proposal to delivery.
• Conducted interviews with portfolio managers, investment officers and/or economists.

4/95 to 11/97 Fidelity Investments^ Boston. MA. Account Executive: Correspondence Analyst
• Assisted high net worth clients in developing charitable estate planning strategies.
• Met or exceeded sales goals each quarter.
» Developed sales correspondence and managed client communications process.
•  Handled customer issues involving trade disputes, investment performance, portfolio

management, corporate policies and all brokerage and mutual funds products.

1995-1997 The Adoption Agency, Ardmore, PA, Public Relations Manager
• Responsible for all communications initiatives for tri-statc adoption agency with four

regional offices.
Managed all outreach activities with local communities.
Handled marketing and media relations activities.

EDUCATION

— B.A. in Journalism; Minor in Communications Media. Indiana University of Pennsylvania
— Completed coursework in M.A. Communications Media program, Boston University

COMMUNITY/VOLUNTEER

Past Vice Chairman, New Hope for Adoption
Current Special Events and Communications Coordinator, Journeyman Basketball
Past Board Member, Fund Raising Chairman, Stratham Youth Baseball Board
Past Development Committee, Sacred Heart School

Professional samples, references and client list available upon request



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Donna Marsh Executive Director $52,800 100% $52,800.00

Amy Michaels Parenting Educator $34,978 6% $2,154.00



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program fRFA-2020-DEHS-0l-STATE-i5)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must

j  be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

New Hampshire Coalition Against Domestic

and Sexual Violence

1.4 Contractor Address

One Hundred North Main Street

Concord NH 03301

1.5 Contractor Phone

Number

603-224-8893

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: State of Ay.l~h. , County of

On S »before the undersigned ofTiccr, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indic.itcd in block 1.12.

1 .13.J Si^arufc^bf^Notary Public or Justice of the Peace

' : rScaJ]. ^ : U
I.13.2''Name an'd TitleofNotary or Justice ofthe Peace

1.14 State Agency Signature

Date*

. 15 l^ame apd Title of State Agency Signatory

Cil I feh ^
1. 1& Approval by tK^ Department oTAdmini^ration Division of Personnel (ifapplicable)

By; Director, On:

1.17 Appro\/t( by t^ie Attorney General (Form, Substance and Execution) (if applicable) .

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfonn,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTFVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereundcr, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Slate or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shal! survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the dale of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effeetivc two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which woulcl otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Stale
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any. other obligations the State may owe to
the Contractor any damages the State sufTcrs by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information'and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement,' including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATIpN/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in^block 1.9, or his or her successor, a certificate(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rcncwal(s) of insurance required under this
Agreement ho later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrtificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281 -A
("Workers' Compensation ").
}5.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, arid require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to

undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rcncwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to criforcc any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

!. 2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing

I  options and who would otherwise be without a place to sleep.

!  2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

I  2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

j  2.1.4. The Contractor shall provide Case Management Services to assist
I  individuals and families who are homeless or at-risk of becoming

homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

New Hampshire Coalition Against Domestic Lj/VX S
anb Sexual Violence Exhibit A Contractor Initials ̂
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

aft

2.1.4.1. Assessing individuals and families' needs for well-being and
I  obtaining housing, and developing an individualized plan to meet

those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS 'CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or

New Hampshire Coalition Against Domestic / yi/t C
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program .

Exhibit A

ability to pay program fee, in accordance with federal Housing Urban
j  Development (HUD) guidance for low threshold eligibility programs.

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

'  2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

j  2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
1 day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

New Hampshire Coalition Against Domestic /
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New Hampshire Department of Health and Human Services.
State Grant In Aid Homeless Assistance Program

Exhibit A

•sr.

4.2.2. The extent to which persons who exit honnelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

New Hampshire Coalition Against Domestic j r
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per

" day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous

;  month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the

'  Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
I  all invoices may be assigned an electronic signature and emailed to:

housinqsupportsinvoices(S)dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial

I  information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

uv\S
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to;

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

,  Exhibit B Contractor Initials UaS
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. : Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
' shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

I

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-appllcant shall be Informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or

I  the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
•  rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
i  funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;

Exhibit C - Special Provisions Contractor Initials,
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. ' Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of

,  in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

1 8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

I

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
I agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
• Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non

Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their

i  designated representatives shall have access to all reports and records maintained pursuantto
(  the Contract for purposes of audit, examination, excerpts and transcripts.
9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is

understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
I  in connection with the performance ofthe services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with

,  respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. . .
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11 Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as

' costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout

I  prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the

• operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall

'  comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
, OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section

'  3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience.

'  but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated

,  function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

^ When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

'  19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
,  responsibilities, and when the subcontractor's performance will be reviewed
I  19.5. DHHS shall, at its discretion, review and approve all subcontracts.
'  If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided

I  under the Contract.

! 20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

I 20.6. SUPPLANTING OTHER FEDERAL FUNDS; Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

09/13/ie
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Aoreement. is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The

I  State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
i  about the transition. The Contractor shall include the proposed communications in its
j  Transition Plan submitted to the State as described above.

2. , Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards,the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
i  129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

.  1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor InitialsLMS
Workplace Requirements ^ O ̂  » 1^

cu/OHHS/no7i3 Page 1 of 2 Date O * ^ '



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall Include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
!  implementation of paragraphs 1.1. 1.2. 1.3. 1.4. 1.5. and 1.6.

2. The grantee may insert In the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: Aj C c^Ct I ^
0 O c, ^ 1//N)

Date M,Name:
Title;

C-y:^ Q /
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:
I

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2.' If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3.' The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,

'  loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.
j

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:-^ A/H
7Z) o ^ [/]yy iQi^Co

I

Date Name: /4 .

I  Exhibit E - Certification Regarding Lobbying Vendor Initials

CU/DHHS/1I0713 Page 1 of l Date



New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

I

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation in
this transaction.

I

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed

j circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person." "primary covered transaction," "principal," "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
I  proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
!  transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
'  lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may

,  decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knov^edge and

I  Exhibit F - Certification Regarding Debarment, Suspension Vendor Initiais
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I  information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10; Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHMS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11; The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

j  11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13: By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
I  include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
' Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:^^^, Ai H (^oct I /

Date Name: A(
Title:

le.H~
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- tfje Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
erriployment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Vendor initials ̂
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. |By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
I  indicated above.

V^dor Name^^^ A/ H a /'

s'. n
Date Name: SiMjo I leaA.

Exhibit G I lA/C
'  Vendor Initials
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art

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

5-7-9'n

Vendor Name: A//"/

Date Name: Av ^
Title: ^ . / /\ ■

Hq.

Exhibit H - Certification Regarding Vendor Initials,
Environmental Tobacco Smoke
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
I of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data AaareQation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of

, 2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
'  Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by

> Business Associate from or on behalf of Covered Entity.
Ij/V\^

3/2014 Exhibit I Vendor Initials
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Exhibit I

I.

m.

"Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

"Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p.' Other Definitions - All terms not otherwise defined herein shall have the meaning
, established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

I Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all

I  its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. i To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held cohfidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

I
3/2014 exhibit I Vendor Initials ^
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I  Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

I

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
I  after the Business Associate becomes aware of any use or disclosure of protected

health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

I  0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
'  breach and immediately report the findings of the risk assessment in writing to the

Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d.i Business Associate shall make available all of its internal policies and procedures, books
I  and records relating to the use and disclosure of PHI received from, or created or
'  received by the Business Associate on behalf of Covered Entity to the Secretary for

purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

j
e. Business Associate shall require all of its business associates that receive, use or have

access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including

I  the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials
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Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard

j  contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. ! Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record

I  Set, the Business Associate shall make such PHI available to Covered Entity for
i  amendment and incorporate any such amendment to enable Covered Entity to fulfill its

obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. ! Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fon/vard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. ' Within ten (10) business days of termination of the Agreement, for any reason, the
'  Business Associate shall return or destroy, as specified by Covered Entity, all PHI
!  received from, or created or received by the Business Associate in connection with the

Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Exhibit I Vendor Initials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation{s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate

I  Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
!  terminate the Agreement or provide an opportunity for Business Associate to cure the

alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a.: Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
'  shall have the same meaning as those terms in the Privacy and Security Rule, amended

from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the'Privacy and

'  Security Rule, and applicable federal and state law.

c.' Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Vendor Initials
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Seoreqation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

ThaState

MH Odk-mH'
Name of the Verraor

tiL. 4

Signature of Auth6r\^d'Representative

Name of Authorized Representative

Title of Authorized Representative

Date

■Signature of i^horized Represehfetive

jM. ■
Name of Authorized Representative

c^+ive
Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAI COMPLIANCE
I

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. 1 Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

i  10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment Is made.

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed Information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name: AJ // A<^
I

Date Name: Sc.Kot(t.+j-
Title: -^ ( . ^

cu/OHHS/no7i3 Page 1 of 2
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FORM A

As' the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: Loao^

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or

, cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
I  business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
! Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

.  If the answer to #3 above is NO, please answer the following:
i

4.' The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUrt5HHS/110713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

^  The foliowing terms may be reflected and have the described meaning in this document:

1. "Breach" means the ioss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than

I  authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
j  assistance benefits and personal information including without limitation, Substance

Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

I  Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
!  which includes attempts (either failed or successful) to gain unauthorized access to a

system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden

!  name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §

!  160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Infonnation" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
I  unusable, unreadable, or indecipherable to unauthorized individuals and is

developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

i  1. The Contractor must not use, disclose, maintain or transmit Confidential Information
I  except as reasonably necessary as outlined under this Contract. Further, Contractor,

including but not limited to all its directors, officers, employees and agents, must not
'  use, disclose, maintain or transmit PHI in any manner that would constitute a violation

of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

I  uy\<^
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI

]  pursuant to the Privacy and Security Rule, the Contractor must be bound by such
,  additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

I

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

I

i  4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

I  Lyw^
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

;  9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

'  be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
I  data must be encrypted to prevent inappropriate disclosure of Information.

III. RETENTION AND DISPGSITIGN GF IDENTIFIABLE RECORDS

,  The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
I  connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup

I  data and Disaster Recovery locations.
i  2. The Contractor agrees to ensure proper security monitoring capabilities are in

place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

'  5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have

;  currently-supported and hardened operating systems, the latest ariti-viral, anti-
hacker, anti-spam, anti-spyware. and anti-malware utilities. The environment, as a

i  UV[9
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the

i  Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,

I  degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
j  for Media Sanitization, National Institute of Standards and Technology, U. 8.

Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

i

'  3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY
!

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
I  confidential information collected, processed, managed, and/or stored in the delivery

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the

I  media used to store the data (i.e., tape, disk, paper, etc.).

VS. Last update 10/09/18 Exhibit K Contractor Initials ^ ̂
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information

,  where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

I  6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
" CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the

I  agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may

'  occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to

I  prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identihable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract' to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

I>Y\C
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

'  physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

,V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 Exhibit K Contractor Initials UaS
DHHS Information

Security Requirements ^ >1^
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

'  measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

:  DHHSInformationSecurityOffice@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE

COALITION AGAINST DOMESTIC AND SEXUAL VIOLENCE is a New Hampshire Nonprofit Corporation registered

to d^nsact business in New Hampshire on April 30, 1981.1 furtiier certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63838

Certificate Number: 0004493360
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. Lindsay Nadeau , do hereby certify that;
(Name of the elected Officer of the Agency; cannot be contract signatory)

1

1. I am a duly elected Officer of the NH Coalition Against Domestic and Sexual Violence.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on November 28, 2017:
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

thec2-^^day of _ 2019 .
(Date Contract Sig(?ied)

4 . Lyn.M. Schollett is the duly elected Executive Director
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature 9f they Elected Officer)

STATE OF NEW HAMPSHIRE

County of Merrimack

The forgoing instrument was acknowledged before me this day of , 2019,
f

By Lindsay Nadeau, Board Chair_
(Name ,of Elected Officer of the Agency)

(NOTARY-SlsAlifvK ^ -
'r . -

(Notary Public/Justice^ the Peace)

'J'

Commission Expire^'•ft 0^29-19



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMXXVYYYY)

04/22/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

PO Box 7425 '

Gilford NH 03247-7425

NAME*''^ Eleanor Sptnazzola
16M) 293.2791 (603)293-7188

A^ESS- eleanorspinazzolaiSiesinsurance.net
INSURER(S) AFFORDING COVERAGE NAiCF

INSURER A: American Insurance Group GAIG

INSURED

NH Coalition /^gainst Domestic arvl Sexual Violence, DBA: NHCADSV

PC Box 353

Corword NH 03302

INSURER B - Mutual Agef>cy Corporation

INSURER C :

INSURER D:

INSURER E :

INSURERF:

COVERAGES CERTIFICATE NUMBER: 2019 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

msR
LTR TYPE OF INSURANCE

X

n55!lB2SI POUCY NUMBER

COM MERCIAL GENERAL UABtUTY

OCCURCLAIMS-MAOE

GEN-LAGGREGATE UMIT APPUES PER:

POUCY □
OTHER:

PRO
JECT □LOC

MACS464236-18 05/15/2019 05/15^020

EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES (E« occurwno)

MED EXP (Any on* p«rton)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS- COMPIOPAGG

COMBINEO SINGLE UMIT'
fE« >cd<>>ni>

1.000,000

100,000

5.000

1.000,000

2.000,000

2.000,000

AUTOMOBILE UABIUTY

ANY AUTO

I 100.000

BODILY INJURY (P«r parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

MAC5464 236-15 05/15/2019 05/15/2020 BODILY INJURY (Por KoOtni)
MC6ERTY Damage
[Pf pccldanll

UMBRELLA UAB

EXCESS LtAB

DEO X
X

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1.000.000

UMB8234007-11 05/15/2019 05/15/2020 AGGREGATE 1.000.000

RETENTION S 10,000

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY
ANY PR0PRI£T0R/PARTNER£XECUT1VE
OFFICERAiEMBER EXCLUDED?
(Mandatory In NH)
II yoa undor
DESCRIPTION OF OPERATIONS batow

XŜTATUTE
OTH-
ER

WC5-31S-604577-019 05/15/2019 05/15/2020
EL EACH ACCIDENT 500.000

E.L DISEASE - EA EMPLOYEE 500.000

E.L DISEASE - POUCY UMIT
500,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Ramarlca Sehaduta, may ba attachad if mora apaca la raquirad)

CERTIFICATE HOLDER CANCELLATION

' NH Department of Health S Human Services
129 Pleasant Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Concord

1

NH 03301

ACORD 25 (2016/03)

C1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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NHCADSV Vision and Mission

Vision

All New Hampshire communities provide safety for every person.

Mission

The New Hampshire Coalition Against Domestic and Sexual Violence creates safe and just
communities through advocacy, prevention and empowerment of anyone affected by sexual
violence, domestic violence and stalking.

Note: The language below will be used in grant applications and other documents to provide
further clarification of what the Coalition does.

The statement above is the actual Mission Statement.

This mission is accomplished by the Coalition, which includes 1,3 independent community-based
member programs, a Board of Directors and a central staff working together to:

•  Influence public policy on the local, state and national levels;
•  Ensure that quality services are provided to victims;
•  Promote the accountability of societal systems and communities for their responses to

sexual violence, domestic violence and stalking;
•  Prevent violence and abuse before they occur.

Approved April 2011

New Hampshire Coalition Against Domestic & Sexual Violence • PG Box 353 • Concord. NH 03302 • 603.224.8893

NHCADSV.ORG
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

New Hampshire Coalition
Against Domestic and Sexual Violence
Concord, New Hampshire

Report on the Financial Statements

We have audited the accompanying financial statements of New Hampshire Coalition Against Domestic
and Sexual Violence (a nonprofit organization), which comprise the statement of financial position as of
June 30, 2018 and the related statement of activities and changes in net assets, functional expenses, and
cash flows for the year.then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordaince with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of intemal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with auditing standard^generally accepted in the United States of America and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers intemal control relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of New Hampshire Coalition Against Domestic and Sexual Violence as of June 30,2018 and the
changes in its net assets and its cash flows for the year then ended in accordance with accounting principles
generally accepted in the United States of America.

-1-



Report on Summarized Comparative Information

We have previously audited the New Hampshire Coalition Against Domestic and Sexual Violence's 2017
financial statements, and we expressed an unmodified audit opinion on those audited financial statements in
our report dated October 18, 2017. In our opinion, the summarized comparative information presented
herein as of and for the year ended June 30, 2017, is consistent, in all material respects, with the audited
financial statements from which it has been derived.

Other Matters

Other information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The
accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal
Regulations Part 200; Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards, is presented for purposes of additional analysis and is not a required part of the financial
statements. Such information is the responsibilit)' of management and was derived from and relates directly
to the.underlying accounting and other records used to prepare the financial statements. The information has
been subjected -to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in the
United States of America. In our opinion, the information is fairly stated, in all material respects, in relation
to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated October 19, 2018,
on our consideration of New Hampshire Coalition Against Domestic and Sexual Violence's internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is soley to describe the scope
of our testing of internal control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the effectiveness of the New Hampshire Coalition Against Domestic and
Sexual Violence's internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering New Hampshire
Coalition Against Domestic and Sexual Violence's internal control over financial reporting and compliance.

Rowley & Associates, P.C.
Concord, New Hampshire
October 19,2018
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New Hampshire Coalition Against Domestic and Sexual Violence

Statements of Financial Position

June 30,2018 and 2017

ASSETS

2018 2017

CURRENT ASSETS

Cash, unrestricted

Cash, temporarily restricted

Grants Receivable

Prepaid Expenses

Total Current Assets

PROPERTY AND EQUIPMENT

Land

Building

Equipment

Building &'Leasehold improvements

Less Accumulated Depreciation

Total Property and Equipment, Net

LONG-TERM ASSETS

Security Deposit

Total Assets

518,873

38,980

1,527,457

20,421

2,105,731

52,143

267,592

114,179

53,455

487,369

(237,534)

249,835

6,213

$  2,361,779

$  693,733

1,316,633

11,516
2,021,882

52,143

267,592

102,623

'  25,736

448,094

(226,761)

221,333

$  2,243,215

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Long-Term Debt
Accounts Payable

Accrued Expenses

Total Current Liabilities

LONG-TERM LIABILITIES

Long-Term Debt, Net of Current Portion

NET ASSETS

Unrestricted

Temporarily Restricted

Total Net Assets

6,354

1,230,380

105,157

1,341,891

31,508

949,400

38,980

988,380

6,046

1,115,289

84,503

1,205,838

37,861

999,516

999,516

Total Liabilities and Net Assets $  2,361,779 $  2,243,215

See Independent Auditors' Report and Notes to Financial Statements
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New Hampshire Coalition Against Domestic and Sexual Violence

Statements of Activities

Years Ended June 30,2018 and 2017 "

UNRESTRICTED NET ASSETS

2018 2017

Support and Revenue:

Grant Revenue

Contributions

Donated Services

Miscellaneous income

Total Support and Revenue

6,349,683

233,980

129,417

23,338

6,736,418

5,369,395

535,168

134,937

15,785

6,055,285

NET ASSETS RELEASED FROM RESTRICTIONS

Net Assets Released from Donor Imposed Restriction 38,348

EXPENSES

Program Services

Management and General

Fundraising

^  Total expenses

Increase (Decrease) in Unstricted Net Assets

TEMPORARILY RESTRICTED NET ASSETS

Grant Revenue

Net Assets Released from Donor Imposed Restriction

6,653,578

112,249

20,707

6,786,534

(50,116)

38,980

5,641,959

126,767

16,477

5,785,203

308,430

(38,348)

Increase (Decrease) in Temporarily

Restricted Net Assets 38,980 (38,348)

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS AT BEGINNING OF YEAR

(11.136)

999,516

270,082 ,

729,434

NET ASSETS AT END OF YEAR $  988,380 $  999,516

See Independent Auditors' Report and Notes to Financial Statements
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New Hampshire Coalition Against Domestic and Sexual Violence
Statement of Functional Expenses

Year Ended June 30,2018

With Comparative Totals for Year Ended June 30, 2017
j

1
I

Program Management &
Services • General Fuiidraising

Total

2018

Total

2017

Salaries 3!  1,032,844 $  68,871 $  12,704 $  1,114,419 $  978,558
Payroll taxes 82,976 5,533 1,021 89,530 81,880
Health and Dental Insurance 80,585 5,374 991 86,950 85,175
Other Employee Benefits 34,375 2,292 423 37,090 29,334
Professional Services

1
166,027 11,071 2,042 179,140 140,158

Contract/Grant Services 4,707,965 - . 4,707,965 4,061,493
Survivor Grants ■■ 109,630 t

- 109,630 19,650
Memberships 3,298 220 41 3,559 3,595
Publications 1,034 69 13 1,116 995

Advertising/Public Awareness 371 25 5 401 748

Copying 4,302 287 53 4,642 4,692
Office Supplies 44,906 2,994 552 48,452 35,072
Postage 4,328 289 53 4,670 4,534
Printing 10,726 715 132 11,573 6,736
Equipment & Moving 12,004 800 148 12,952 .

Maintenance & Repair 31,821 2,122 . 391 34,334 24,444
Rent Expense 21,872 1,458 269 23,599 300

Interest 1,904 127 23 2,054 2,352
Parking 3,794 253 47 4,094 153

Insur^ce 11,218 748 138 12,104 9,026
PMC Partial Reimbursement 1,205 80 15 1,300 1,300
Staff Development 16,126 1,075 198 17,399 12,335
Travel

1
51,707 3.448 636 55,791 69,865

Telephone 34,854 2,324 429 37,607 41,542
Utilities 8,295 553 102 8,950 6,012
Miscellaneous

1
1,307 87 16 1,410 8,554

AVAP Miscellaneous Expense 63,181 - - 63,181 54,423
AVAP Member Training/Education 6,376 - - 6,376 4,183
Direct Training 47,172 - - 47,172 47,160
Community Education 35,878 - - 35,878 29,358
Depreciation Expense 9,984 666 123 10,773 9,470
Accounting Fees 11,513 768 142 12,423 12,106

Total Expenses S 6,653,578 $  112,249 S  20,707 J  6,786,534 $  5,785,203

See Independent Auditors' Report and Notes to Financial Statements
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New Hampshire Coalition Against Domestic and Sexual Violence

Statements of Cash Flows

Years Ended June 30, 2018 and 2017

CASH FLOWS FROM OPERATING ACTIVITIES

2018 2017

See Independent Auditors' Report and Notes to Financial Statements
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I  Increase (Decrease) in Net Assets $ (11,136) $ 270,082

Adjustments to Reconcile Increase in Net Assets to Net Cash . «

Provided by Operating Activities

Change in restricted cash (38,980) 38,348

'  Depreciation 10,773 9,470

(Increase) Decrease In Operating Assets:

Grants Receivable (210,824) (204,537)

;  Prepaid Expenses (8,905) 1,036

Security Deposit (6,213)

Increase (Decrease) in Operating Liabilities:

Accounts Payable 115,091 201,039

Accrued Expenses 20,654 9,554
NET CASH PROVIDED (USED) BY OPERATING ACTIVITES (129,540) 324,992

CASH FLOWS FROM INVESTING ACTIVITIES

Acquisition of Fixed Assets (39,275)
NET CASH USED BY INVESTING ACTIVITIES (39,275) -

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of Long-Term Debt (6,045) (5,747)
NET CASH USED BY FINANCING ACTIVITES (6,045) (5,747)

NET INCREASE (DECREASE) IN UNRESTRICTED CASH (174,860) 319,245

UNRESTRICTED CASH AT BEGINNING OF YEAR 693,733 374,488

UNRESTRICTED CASH AT END OF YEAR $ 518,873 $ 693,733

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for:

Interest $ 2,054 $ 2,352

Donated Services $ 129,417 $ 134,937



New Hampshire Coalition Against Domestic and Sexual Violence
Notes to Financial Statements
Years Ended June 30,2018 and 2017

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

The Coalition is a private, non-profit, tax-exempt organization committed to ending domestic and sexual
violence. The Coalition serves as a coordinating organization for its 13 member agency crisis centers that
in turn provide'services to survivors of sexual assault, domestic violence, human trafficking, and stalking.
Twelve of the Coalition's member agencies are autonomous, private, non-profit organizations with their
own mission, structure, and board of directors; one is a university-based program. TheCoalition receives
97% of its funding from federal and state agencies and less than 1 % from private fundraising.

The Vision of the Coalition is:

All New Hampshire communities provide safety for every person.

The Mission of the Coalition is:

The New Hampshire Coalition Against Domestic & Sexual Violence creates safe and just communities
through advocacy, prevention and empowerment of anyone affected by sexual violence, domestic violence
and stalking.

This mission is accomplished by the Coalition, which includes 13 independent community-based member
programs, a board of directors and a central staff working together to:

•  Influence public policy on the local, state and national levels;
•  Ensure that quality services are provided to victims;
•  Promote the accountability of societal systems and communities for their responses to sexual

violence, domestic violence and stalking;
•  Prevent violence and abuse before they occur.

To elaborate on the above mission and vision statements, the Coalition supports member agency staff with
specialized training, resources and technical assistance; convenes member agency staff to facilitate shared
learning and peer support; and collects and disseminates best practices and current information. The
Coalition supports the development of new services and serves as a statewide clearinghouse and
coordinating organization related to victim services. It administers state and federal contracts that provide
funding for its member programs.

Coalition staff provide education and training to court and law enforcement officials and attorneys, and
collaborate with legal assistance organizations that provide lawyers for survivors and their families.
Coalition staff work to promote cross-system collaboration with child protective services and child
advocacy centers to assure safety for children exposed to or who have experienced domestic and sexual
violence, and for their parents. Coalition staff participate on numerous statewide boards and commissions
to advocate for effective responses to victims.

The Coalition's Public Affairs staff work closely with other advocacy groups, legislators and survivors to
draff legislation, organize testimony, and advocate for policy changes throughout the legislative session.
The Coalition either takes an active role in or tracks close to 150 bills each legislative session. These bills
address a wide range of issues including domestic and sexual violence; stalking; family law; divorce and
child custody/visitation/support; reproductive rights; law enforcement and courts; privacy and personal
information; healthcare; and economicjustlce.

Coalition staff also provide resources and sources for responsible news media and reporting. Coalition staff
create and distribute statewide communications materials to raise awareness about sexual assault, domestic
violence, prevention and services available to victims.
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New Hampshire Coalition .Against Domestic and Sexual Violence
Notes to Financial Statements

Years Ended June 30, 2018 and 2017

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued)

Nature of Activities (Continued)

The Coalition plays a key leadership role in efforts to prevent domestic and sexual violence throughout
New Hampshire. Coalition staff collaborate with state and local entities to support policies and practices to
advance effective prevention education. Coalition staff are proactive in educating the public about the
causes and effects of domestic and sexual violence and stalking and as well as services available across the
state. The Coalition has sponsored research on the prevalence of violence in New Hampshire.

The Coalition also manages several specific programs to assist its member crisis centers and the public.
The following are three distinct programs that directly affect survivors of domestic violence, sexual
violence and stalking:

AmeriCorps Victim Assistance Program (AVAP)

The AmeriCorps Victim Assistance Program (AVAP) founded in 1994 is a multi-agency collaboration
housed by the Coalition that ensures that direct services are available to victims of domestic and sexual
violence and stalking throughout New Hampshire. AVAP is part of AmeriCorps, a national service
program that offers opportunities to Americans who are interested in making a substantial commitment to
serve their country through national service.

Members of the AmeriCorps Victim Assistance Program are placed throughout New Hampshire at member
agencies, police departments, prosecutor offices, the New Hampshire Department of Corrections, and child
advocacy centers to offer support and information to victims of domestic and sexual violence and stalking.
Currently, AVAP members are focusing their advocacy efforts on providing financial literacy and housing
services to survivors of domestic violence, sexual assault, and stalking. AVAP. members are trained in the
AllState Foundation's Moving Ahead through Financial Management curriculum which they use in one-on-
one sessions and in financial literacy workshops focused on an array of topics from basic budgeting to
checking a credit report. Members also provide information and facilitate referrals to local financial and
housing services. Last year AVAP members provided 801 survivors with financial literacy services and
395 survivors with housing placement services.

Sexual Assault Nurse Examiner (SANE) Program

A Sexual Assault Nurse Examiner (SANE) is a Registered Nurse who has been specially trained to provide
comprehensive care to sexual assault survivors, who demonstrates competency in conducting
medical/forensicxxaminations and who has the ability to be a witness in a sexuaj assauh prosecution.
Coalition staff are responsible for training and working with registered SANEs and medical professionals
across the state to ensure that sexual assault victims receive consistent and professional care during forensic
exams.

The Family Violence Prevention Specialist Program

Research shows a high correlation (40-60%) between the perpetration of domestic violence and the
perpetration of child abuse and neglect in the same family. The Family Violence Prevention Specialist
Program was built on the principle that abused and neglected children are best served when they can remain
in a safe household with a non-violent parent.



New Hampshire Coalition Against Domestie and Sexual Violenee
Notes to Financial Statements
Years Ended June 30,2018 and 2017
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New Hampshire Coalition Against Domestic and Sexual Violence
Notes to Financial Statements
Years Ended June 30,2018 and 2017

a-N/tT.IRF. Q.^ xrTlVITIF.S AN" ̂T.N.F.rANT ACrOilNTlNr. POLICIES, (continued)

Compensated Absences

Emoloyees of the Coalition are entitled to paid vacation depending on job classification length serv'^s,
andSerlactors. The statement of financial position reflects accrued vacation earned, but unpaid as of
June 30, 2018 and 2017 in the amounts of $63,017 and $48,102, respectively.

AUncation of Expenses

The Coalition allocates expenses among program services, management and general, and fundraising based
on direct costs and other factors, including space utilization and time.

Property and Equipment

It is the Coalition's policy to capitalize property and equipment over $2,500 and all expenditures forreoairrtnainteZce renewals and betterments that prolong the useful lives of assets. Lesser amounts are
expensed Purchased'property and equipment is capitalized at cost. Donations of property and equipment
are recorded as contributions at their estimated fair value. Such donations are ^
contributions unless the donor has restricted the donated asset to a specific purpose. Assets donated witherohSctas regarding their use and contributions of cash that must be used to acquire Ptope^ and
equipment are reported as restricted contributions. Absent donor stipulations regarding how long 'hos
donated assets must be maintained, the Coalition reports expiration of donor ^ "'3'
or acquired assets are placed in service as instructed by the donor. The Coalition reclassifies temporari y
restricted net assets to unrestricted net assets at that time. Property and equipment are depreciated usingstraight-line method. The ranges ofuseful lives are as follows:' .

Building and Improvements 39 Years
Equipment Years

Depreciation expense recorded by the Coalition for the years ended June 30, 2018 and 2017 was $10,773
and $9,470, respectively.

Income Taxes

The Co^alition is a not-for-profit corporation under Section 501(c) (3) ofthe InTernal Reyenue Code,^i^r
exempt from federal income taxes, and is classified as other than a private """^atiom In addition.
Coalition qualifies for the charitable contribution deduction under Section 170(bX 1)( ).

rash and Cash Equivalents

For Durooses of the Statements of Cash Flows, the Coalition considers all highly liquid investments (short-
term investments such as certificates of deposits and money market ^ ™^2017
three months or less to be cash equivalents. There were no cash equivalents as of June 30, 2018 and 2017.
Segregation of Accounts

Under Title 1 New Hampshire, The State and Its Government, Chapter 15 Lobbyist Section 15: l -a the
Coalition is required to physically and financially separate state funds from any ^
used for the purposes of lobbying or attempting to influence legislation, participate in political activity omrfb^te fuS^any entity engaged in these activities. The Coam^n h- Hea and
separate bank account for this purpose. The account balances were $4,634 and $2,185 at June 3U,
2017, respectively.
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New Hampshirie Coalition Against Domestic and Sexual Violence
Notes to Financial Statements
Years Ended June 30, 2018 and 2017

NOTE B - RESTRICTIONS ON NET ASSETS

Temporarily restricted net assets consist of funds received by the Organization, restricted as to use or time.
The restrictions are considered to expire when payments are made. As of June 30, 2018 and 2017
respectively, the temporarily restricted net assets are available for the following purpose;

2018 2017

NH Charitable Foundation $ 24,282 $
Allstate 14^311
Verizon Respect Week 337
Total $ 38.980 $

NOTE C - LONG-TERM NOTES

As of June 30, 2018 and 2017, long-term debt consists of the following:

2018 2017.
Mortgage Note, Payable to Merrimack
County Savings Bank, Interest at 4.99%,
with Monthly Payments of $675 including '
Principal and Interest, Maturity date is
October 8, 2023. Secured'by Real Property $ 37,862 $ 43,907
Less Current Portion 6.354 6.046
Total Long Term Debt $ 31.508 $ 37.861

Future scheduled maturities of long-term debt are as follows:

Years ending June 30:

2019 $ 6,354
2020 6,678
2021 7,020
2022 7,377
2023 7,755
Thereafter 2.678

Total $ 37.862

NOTE D - LINE OF CREDIT

The Coalition has a one-year $150,000 revolving line of credit agreement with Merrimack County Savings
Bank. The credit line matures on May 20,2019 and automatically renews annually. Interest is stated at the
Wall Street Journal prime rate plus .5%, which resulted in interest rates of 5.5% and 5.25% as of June 30,
2018 and 2017, respectively.. The line of credit is secured by all business assets. There were no borrowings
against the line as of June 30,2018 and 2017.

NOTE E - CONCENTRATION OF CREDIT RISK

The Coalition maintains cash balances in several accounts at a local bank. These accounts are insured by
the Federal Deposit Insurance Corporation up to $250,000. At June 30, 2018 and 2017 the Organization
had $174,712 and $339,971 uninsured cash balances, respectively. Management considers this a normal
business risk.
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New Hampshire Coalition Against Domestic and Sexual Violence
Notes to Financial Statements

Years Ended June 30,2018 and 2017

NOTE F - DESCRIPTION OF LEASING ARRANGEMENTS

The Coalition presently leases office equipment under shoit-term operating lease agreements.

The Coalition entered a ten-year lease agreement for office space and parking spaces on March 1, 2018,
expiring in 2028. Annual rent is $74,556 with 4% annual escalations each year on the anniversary of the
lease term. Annual parking is $7,800 with no more than 2% annual increases. The future minimum lease
payments on this agreement as of June 30 are:

2019 $ 83,350

2020 86,372

2021 89,515
2022 92,784

2023 . 96,183
Thereafter 497.475

total $ 945.679

NOTE G - PENSION PLAN

The Coalition has a 403(b) savings plan for the benefit of its employees. The plan covers substantially all
employees after one year of service. During their budgeting process, the Board of Directors determines the
amount to be contributed annually. Employer contributions for the years ended June 30,2018 and 2017
totaled $21,572 and $12,553, respectively.

NOTE H - TAX EXEMPT STATUS

The Coalition is a public charity exempt from Federal income tax under Section 501 (c) (3) of the Internal
Revenue Code. The Coalition does not believe it has done anything during the past year that would
jeopardize its tax exempt status at either the state or Federal level. The Coalition reports its activities to the
IRS in an annual information return. Although the Coalition is not currently the subject of a tax
examination by the internal Revenue Service (IRS), the Coalition's tax years ended June 30,2015 through
2017 are open to examination by the IRS under the applicable statute of limitations.

In accordance with FASB ASC 740-10, Accounting for Uncertainty in Income Taxes, the Coalition is under
the opinion that there are no unsustainable positions that have been taken in regards to federal or state
incorne tax reporting requirements? ATcbfdingly, management is ndfaware of any uhrecognizediax benefits
or liabilities that should be recognized in the accompanying statements.

NOTE I - FAIR VALUE MEASUREMENTS

In accordance with FASB ASC 820, Fair Value Measurements and Disclosures, the Organization is
required to disclose certain information about its financial assets and liabilities. Fair values of assets
measured on a recurring basis at June 30 were as follows:

Significant Other
Observable Inputs

2018 Fair Value CLevel 2)

Grants Receivable $1.527.457 $1.527;457

2017

Grants Receivable $1.316.633 $1.316.633

The fair value of grants receivable are estimated at the present value of expected future cash flows.
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New Hampshire Coalition Against Domestic and Sexual Violence
Notes to Financial Statements
Years Ended June 30,2018 and 2017

NOTE J - SUBSEQUENT EVENT

Management has evaluated subsequent events through October 19,2018, the date on which the financial
statements were available to be issued to determine if any are of such significance to require disclosure.
During the fiscal year the Coalition moved its office out of its building to new leased space. On September
18,2018 the Coalition sold that building. There are carrying costs of both spaces reflected in the financial
statements.

It has been determined that no other subsequent events matching this criterion occurred during this period.

-13-



Rowley & associates, P.c.

CERTIFIED PUBLIC ACCOUNTANTS

46 N. STATESTREET

Concord, new Hampshire03301
member telephone (603) 228-5400

AMERICAN INSTITUTE OF FAX # (603) 226-3532 MEMBER OFTME PRIVATE
CERTIFIED PUBLIC ACCOUNTANTS COMPANIES PRACTICE SECTION

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL

STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors ^

New Hampshire Coalition
Against Domestic and Sexual Violence
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of New Hampshire
Coalition Against Domestic and Sexual Violence (a nonprofit organization), which comprise the statement
of financial position as of June 30, 2018, and the related statements of activities and cash fiows for the year
then ended, and the related notes to the financial statements, and have issued our report thereon dated
October 19, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered New Hampshire Coalition
Against Domestic and Sexual Violence's internal control over financial reporting (internal control) to
determine the audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for the purpose of expressing an opihion on the effectiveness of
New Hampshire Coalition Against Domestic and Sexual Violence's internal control. Accordingly, we do
not express an opinion on the effectiveness of New Hampshire Coalition Against Domestic and Sexual
Violence's internal control.

A-deficiency in internal control exists when the design or operation ofa control does not allow management
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
misstatements, on a timely basis. A material weakness is a deficiency, or a combination of deficiencies, in
internal control, such that there is a reasonable possibility that a material misstatement of the entity's
financial statements will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses
may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining, reasonable assurance about whether New Hampshire Coalition Against Domestic and
Sexual Violence's .financial statements are free from material misstatement, we performed tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial, statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our audit, and
accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of the organization's
internal control or on compliance. This report is an integral.part of an audit performed in accordance with
Government Auditing Standards in considering the organization's internal control and compliance.
Accordingly, this communication is not suitable for any other purpose.

Rowley & Associates, P.C.
Concord, New Hampshire
October 19, 2018
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM

AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors

New Hampshire Coalition
Against Domestic and Sexual Violence
Concord, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited New Hampshire Coalition Against Domestic and Sexual Violence's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could have a direct
and material effect on each of New Harnpshire Coalition Against Domestic and Sexual Violence's major
federal programs for the year ended June 30,2018. New Hampshire Coalition Against Domestic and Sexual,
Violence's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and conditions
of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of New Hampshire Coalition Against
Domestic and Sexual Violence's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, Issued by the Comptroller General of the United States; and

—iht-aud'li-requirQm&nts of-T-\t\G-2'\J-.S-Code-of-federal-Regulations ?arX-200i Uniform-Administralive
Requirements. Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Those
standards and the Uniform Guidance require that we plan and perform the audit to obtain reasonable
assurance about whether-noncompliance with the t>'pes of-compliance requirements referred to above that
could have a direct and material effect on a major federal program occurred. An audit includes examining,
on a test basis, evidence about New Hampshire Coalition Against Domestic and Sexual Violence's
compliance with those requirements and performing such other procedures as we considered necessary in
the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal
program. However, our audit does not provide a legal determination of New Hampshire Coalition Against
Domestic and Sexual Violence's compliance.

Opinion on Each Major Federal Program

In our opinion. New Hampshire Coalition Against Domestic and Sexual Violence complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct and material
effect on each of its major federal programs for the year ended June 30, 2018.
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Report on Internal Control over Compliance

Management of New Hampshire Coalition Against Domestic and Sexual Violence is responsible for
establishing and maintaining effective internal control over compliance with the types of compliance
requirements referred to above. In planning and performing our audit of compliance, we considered New
Hampshire Coalition Against Domestic and Sexual Violence's internal control over compliance with the
types of requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of expressing an
opinion on compliance for each major federal program and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of New Hampshire Coalition Against Domestic and Sexual Violence's internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency,
or combination of deficiencies, in internal control over compliance, such that there is a reasonable
possibility that material noncompliance with a type of compliance requirement of a federal program will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our testing
of internal control over compliance and the results of that testing based on the requirements of the Uniform
Guidance. Accordingly, this report is not suitable for any other purpose.

fey

Rowley & Associates, P.O.

Concord, New Hampshire
October 19, 2018
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New Hampshire Coalition Against Domestic and Sexual Violence
Schedule of Findings and Question Costs
Year Ended June 30, 2018

SECTION I - SUMMARY OF AUDITOR'S RESULTS

1. The auditor's report expresses an unmodified opinion on whether the financial statements of the New
Hampshire Coalition Against,Domestic and Sexual Violence were prepared in accordance with GAAP.

2. No reportable conditions relating to the audit of the financial statements are reported in the Independent
Auditor's Report. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of New Hampshire Coalition Against
Domestic and Sexual Violence, which would be required to be reported in accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are reported in the
Independent Auditor's Report on Compliance for Each Major Program and on Internal Control Over
Compliance Required by the Uniform Guidance. No Material weaknesses are reported.

5. The auditor's report on compliance for the major federal award programs for New Hampshire Coalition
Against Domestic and Sexual Violence expresses an unmodified opinion on all major federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section 200.516(a) are reported
in this Schedule.

'7. The programs tested as a major programs were:

Victims of Crime Act - ~ 16.575
Family Violence Prevention Service Act 93.671

8. The threshold for distinguishing Types A and B Programs was: $750,000.

9. The New Hampshire Coalition Against Domestic and Sexual Violence was determined to be a low-risk
auditee.

SECTION II - FINDINGS: FINANCIAL STATEMENT AUDIT

"No matters were reported. " "

SECTION 111 - FINDINGS AND OUESTIONEP COSTS: FEDERAL AWARD PROGRAMS
AUDIT

No matters were reported.
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V

New Hampshire Coalition Against Domestic and Sexual Violence

Schedule of Expenditures of Federal Awards
For the Year Ended June 30, 2018

Program Title

Federal

CFDA

Number

Pass-Through
Entity

Identifying
Number

Passed

Through to

Subrecipients
Federal

Expenditures

U.S. Deoartment nf Justice:

Direct Program - Violence Against Women Act of 2000 16.556 . 234,660
Pass-Through Programs from Slate of NH Department of Justice:

VAWA, SASP 16.017 2018SASP0I 327,822 327,822
. VAWA, SASP 16.017 2017SASP01 2,140 2,140
VOCA, PMC Subcontracts 16.575 2018VOC31 1,741,750 1,741,750
VOCA, Training 16.575 2018VOC3I - 16,250
VOCA, SA 16.575 2018VOC49 119,221 259,971

, VOCA, CA 16.575 2018VOC48 . 36,032
VOCA, DV 16.575 20I8VOC47 75,219 93,729
VOCA, Technology & Foundation Project 16.575 2018VOC3I . 142,000
VAWA. STOP 16.588 2018W090 71,925
VAWA, STOP

1
16.588 20i7W090 105,912

' VAWA, GTEAP 16.590 2015GTEAP03 46,135 49,545
Total Pass-Through Programs 2,312,287. 2,847,076

TOTAL U.S. DEPARTMENT OF JUSTICE 2,312,287 3,081,736
f

U.S. Deoartment of Health and Human Services-

Direct Program - Family Violence Prevention Services Act 93.591 182,053
Direct Program - Family Violence Prevention Services Act 93.671 72,018
Pass-Through Programs from State of NH Department of HHS:

Sexual Violence Prevention 93.136 102-500731 325,487 454,333
Family Violence Prevention Services Act 93.671 155510 BOOl 868,580 888,580

Total Pass-Through Programs 1,194,067 1,342,913
TOTAL U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES 1,194,067 1,596,984

Corporation for National «&Communitv Services:

Pass-Through from Volunteer NH!

AmeriCorps Victim Assist Program 94.006
- 226,543

TOTAL EXPENDITURES OF FEDERAL AWARDS $ 3,506,354 S 4,905,263
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New Hampshire Coalition Against Domestic and Sexual Violence
Notes to Schedule of Expenditures of Federal Awards
Year Ended June 30, 2018

NOTE A - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant
activity of New Hampshire Coalition Against Domestic and Sexual Violence under programs of the federal
government for the year ended June 30,2018. The information in this Schedule is presented in accordance
with the requirements of Title _2 U.S. Code ofFederal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because
the Schedule presents only a selected portion of the operations of New Hampshire Coalition Against
Domestic and Sexual Violence, it is not intended to and does not present the financial position, changes in
net assets, or cash flows of New Hampshire Coalition Against Domestic and Sexual Violence.

NOTE B - SUIVIMARV OF SIGNIFICANT ACCOUNTING POLICIES

1. Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance, Cost
Principles for Non-profit Organizations, wherein certain types of expenditures are not allowable or are
limited as to reimbursement.

2. Pass-through entity identifying numbers are presented where available.

NOTE C - SUBRECIPIENTS

The New Hampshire Coalition Against Domestic and Sexual Violence provide federal awards to
subrecipients as follows:

Program Title Federal CFDA # Amount Provided

Sexual Assault Services Program 16.017 $ 329,962

Victims of Crime Act 16.575 1,936,190

OW Grants to Encourage Arrest Policies 16.590 46,135

Sexual Violence Prevention 93.136 325,487

Family Violence Prevention Services Act 93.671 868.580
. . . . £3.506:354 -- -

NOTE D - INDIRECT COST RATE

The New Hampshire Coalition Against Domestic and Sexual Violence has not elected to use the 10% de
minimis indirect cost rate as allowed under the Uniform Guidance.
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Marie R. Linebaugh

;  WORK EXPERIENCE

New Hampshire Coalition Against Domestic and Sexual Violence Concord, NH
Program Director September 2015-Present

o Implement and direct statewide initiatives of NHCADSV and its member programs,
o Recruit and supervise six program staff, as they implement and sustain initiatives of the NHCADSV.
o Oversee training and technical assistance efforts of the NHCADSV.
o Develop and implement evaluation tools for statewide programs and special projects,
o Provide high level management and support to the AmeriCorps Victim Assistance Program (AVAP.)
o Secured three-year competitive federal flinding to support AVAP and developed evaluation methods to measure

program outcomes.

o Serve as liaison to the NHCADSV's 13 member programs by identifying needed resources and training to improve
direct service delivery.

o Serve on statewide committees to assist in the improvement of multi-disciplinary response to domestic violence,
sexual violence and stalking.

New Hampshire Coalition Against Domestic and Sexual Violence Concord, NH
AmeriCorps Victim Assistance Program Coordinator August 2014-September 2015

o Co-manage 20-26 AmeriCorps members who provide direct service to survivors of domestic and sexual violence,
o Facilitate monthly meetings for training opportunities and member support.
o Conduct two host site visits per year per member to ensure member satisfaction and program compliance,
o Coordinate member involvement in national service events sponsored by Volunteer New Hampshire (VNH).
o Provide direct support and supervision to AmeriCorps members on an as needed basis,
o Maintain and develop relationships with host site partners by offering support on AmeriCorps protocol,
o Update handbooks, contracts and policies as it relates to programmatic operations,
o Coordinate and facilitate AVAP Partnership meetings on bi-monthly basis.

Human Services Center/McKeesport Collaborative Turtle Creek, PA
Program Associate/MSW Intern < May 2012-April 2014

o Co-facilitated eight week HIV/AIDS prevention and job readiness hybrid program for 12 youth, ages 13-16.
o Integrated numerous best practice curricula to develop a comprehensive guide for eight week hybrid program,
o Co-wrote five foundation requests of amounts ranging from $6,000 to $120,000 to support youth programs

department. Three proposals were funded, securing $276,000, and two are currently under review,
o Organized annual HIV/AIDS Walk, including raising sponsorships and managing in-kind donation requests,
o Coordinated World AIDS Day and National Women and Girls HIV/AIDS Awareness events in McKeesport.
o Updated the Center's HIV/AIDS mobile application, with interactive resources on HIV information and education.

The Stern Center Forest Hills, PA
Therapeutic Support Staff October 2012- August 2013

o Provided one-on-one behavioral interventions for children in accordance with their individual treatment plans.

Jewish Family and Children's Service Pittsburgh, PA
Refugee Resettlement MSW Intern October 2012- April 2013

o Assisted newly resettled refugees in school enrollments and the elderly in accessing Port Authority senior bus passes,
o Coordinated workshops on weatherization. Taught families how to weatherize their homes for the winter months,
o Assisted with the implementation of the Refugee Youth Employment Program (RYEP.)

VWCA of Hamilton Hamilton, OH
Program Assistant/Community Educator July 2011- July 2012

o Coordinated and implemented FOCUS (teen pregnancy prevention program) in schools and local agencies,
o Conducted outreach to 16-19 year old girls in Hamilton, Montgomery, Warren and Butler Counties of Ohio,
o Updated FOCUS' social media through program website, Facebook and Twitter,
o Connected participants to resources in their respective communities as needed.
o Trained department on Microsoft Access, Drop Box, and social media techniques for program recruitment.



Marie R. Linebaugh

YWCA NH Manchester, NH
Youth Programs Coordinator November 2010-June 2011

o Developed and facilitated a leadership and peer educator course for ten high school students,
o Coordinated and implemented drug and alcohol based prevention curriculum for girls grades 6"*, 7th and 8*''.
o Conducted education and outreach to community agencies on topics relevant to the YWCA's mission,
o Hired, scheduled, and supervised Child Care workers.
o Obtained credits for CPS (Certified Prevention Specialist) through the stale of New Hampshire.

WORK EXPERIENCE (CONTINUED)
AmeriCorps VISTA Manchester, NH

Child Health Services January 2010-July 2010
o Conducted a pilot study to better understand the educational needs of low-income clients,

o Coordinated and compared data collected from EPIC Medical records and school correspondence,
o Through data evaluation and qualitative interviews, identified need for literacy support for youth and adults;
o Developed a modelTor a pilot Family Literacy Program to be held af^er clinic hours.
o Proposed cost-effective and efficient model for a sustainable family literacy program that is still in operation,
o Aided social service department in providing culturally competent care. (Majority of clientele refugee/immigrant)

B.R.I.N.G. i.T.!!! Program July 2009-December 2009
0 Assisted with grant research and writing, organized programming for refugee and immigrant youth and their families.

EDUCATION

University of Pittsburgh, School of Social Work Pittsburgh, PA
Master of Social Work: Community Organizing and Social Administration April 2014

Emmanuel College Boston, MA
B.A. English Communications & B.A. Sociology May 2009

Study Abroad: School of International Training Rabat, Morocco
, Attended the Morocco; Culture and Society program. Included a one month research period. Spring 2008

GRADUATE FELLOWSHIP

Albert Schweitzer Fellowship Pittsburgh, PA
Traditional Fellow April 2013-May 2014

o Implemented yearlong project with the Prospect Park Family Center. Developed programming for 40 refugee youth,
o Served as primary mentor for 8* and 9''' grade boys group. Conducted weekly groups.
o Coordinated and.facilitated eight.week sessions for middle school girls.on self-.esteem, self-image, healthy,

1 relationships, cyber safety, sexual harassment prevention, and boundaries.
o Developed and implemented eight week co-ed program on healthy relationships for high school youth. Topics
,  included: boundaries, teen dating violence prevention, sexual harassrnent and violence prevention, and cyber safety,
o Developed peer support group for young mothers from Burma. Combined mothers spoke three languages in group,
o Facilitated activities with Burmese mothers on stress management, yoga, nutrition, and food safety/preparation.

Awards/Scholarship:
Men Valley Woman of Achievement: Special Project Award October 2013

6 Co-recipient of the Special Project Award for implementing Project H.E.A.R.T., an eight week summer program for
; adolescents in McKeesport, PA, engaging youth in peer education and community awareness projects on HIV/AIDS.
'  Implementingjob readiness curriculum was also an integral part of Project H.E.A.R.T.

University of Pittsburgh: Merit Scholarship August 2012'April 2014
o Awarded $3,500 for each of the four semesters of the Master of Social Work graduate program.



PAMELA ENGLISH

EMPLOYMENT

New Hampshire Coalition Against Domestic and Sexual Violence, Concord, NH

Administrative Director, 2006 - Present
I  • Continued all duties of Business and Grants Manager, including all Financial Management of the
j  NHCADSV.

I  • Assist with grant writing.
•  Administration management including maintaining insurance coverage for organization and employees

i  and administering employee benefits.

I  • Management of information technology systems.

I  • Facilities Manager for building at 4 South State Street, Concord.

Business and Grants Manager, 1995- 2006
\  • Maintain all financial records, including payroll and employee benefits.
•  Manage state and federal fiinding programs and provide technical assistance to subcontractors.

j  • Managed conversion to new computerized Fund Accounting system.
i  • Hire and manage Bookkeeper and Office Coordinator.

•  Act as Facilities Manager for building at 4 South State Street, Concord.

Administrative Assistant, 1993 -1995
I  • Assisted two Co-Directors and a trainer with their administrative needs.

I  • Responsible for coordination and management of office.

j • Maintain accurate financial records using full charge computerized bookkeeping system.
•  Insured compliance with all state and federal reporting requirements, including 941 state UC W-2

j  ' 1099. o . , ,
i

Self Employed Child care provider and Nanny, Concord, NH, 1988 - 1993

Law Offices, Concord, NH, 1985 - 1988
Legal Secretary

I • Daniel D. Crean, Esq. and Charles H. Morang, Esq., Municipal and Business Law Practices
I • Robert K. Mekeel, Esq. Labor, Criminal, Worker's Comp. and General Law Practice

I

COMPUTER EXPERIENCE AND SKILLS

;• Fund Accounting Software
I  Spreadsheets
I  Microsoft Office Word and Excel
I  Outlook and Outlook Express
I

j» Effective supervisory management
Excellent organizational skills
Detail oriented

Ability to manage multiple, simultaneous deadlines
Working knowledge of federal and state grant compliance requirements
Working knowledge of computer management
Computerized accounting management
Experience and knowledge of New Hampshire employment law



EDUCATION

NH Technical Institute, Concord, NH

Selected Accounting and Management Courses
Merritt Davis Business College, Eugene, OR
Legal Secretarial Degree II

COMMUNITY ACTIVITIES

2002-Present Northwood Elementary School PTA, President for 2003/2005 school years
1990-2002 Dewey/Kimball School PTA
1983-1984 President, Merrimack County Legal Secretaries Association

REFERENCES

Available upon request.



CONTRACTOR NAME: NH Coalition Against Domestic and Sexual Violence

Key Personnel

1

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Marie Linebaugh Program Director n/a none none

Pamela English Administrative Director n/a None none

1

1

1



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid HomelMS Assistance Proiiram fRFA'2Q20-DEHS-01'STATE'l 61

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any iiifprm^pp that is private, confidential or proprietao' must
be clearly identified to the agency and a^ed to in writing prior to signing the contract.

AGREEMENT ~ ; '
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
' 129 Pleasant Street

Concord, NH 03301-3857 ,

;  1.3 ■ Contractor Name .
The Salvation Army.-Gaity IIuQU >

1.4 Contractor Address

177 Union Ave

Laconia NT! 03246

1.5 Contractor Phone
Number

603-524-1834

1.6 Account Number

05-95-42-423010-7927-102-

50073!

1.7 Completion Date

'6/30/21

1.8Price Limitatioii

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
,603.271-9631'

1.11 Contractor Signature^ . y 1.12 . Name and Title of Contractor Signatory

Michael J. Southwick, Secretary

.1.13 Acknowledgement: State of New York , County of Rockland

On 5-29-2019 ^ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is isigned in block 1.1 i, and acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary PublicBFiffiflaFOftliePraie

1.13.2 Name and Title o^Notaiy
No. 01MA5050641, Qualified in Rockland County ::

■  Jessica M. Marquez \
Certificate Filed in New York Countv, Commission Expires on Octobens, 2021

1.14 S^e Agency Slgn^Mra •' : 1jl 5 Name a^^Jitle of Stale Agency Si^tory \ \

Sa/iUm-M . Bj/M
1.16 ApprovalbythcNJl^i^partinentofXahiinislrit1oil,DivisioDofPersonndY^£ipp/2ca6/Er/ '

By: Director, On:

1.17 Approval by Attbmi^ Ocneral (Fonh, Substwce and Execution) (^(^p/icob/ej

IJ8 Approval by the Goveriior and Executive Council (if applicable)

By. On:
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2. EMPLOYMENT OF CONTRACJiOR/SERVICES TO
BE PERFORMED. The.State of New Hampshire, acting
through the agency identified in block I.! ("State"), engages
contractor idcntifi^ in block 1,3 ("Contractor") to perform,
and the Conti^tof shall perform, the work of sale of goods, of
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3 .1 No^ithstanding any provision of this Agreefbeiit to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNcwHainpshirc, if
^pl icablc; this Agreement, all obligations of the p^ies
hiereuhder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18,'unless'nb such approval is required, in which case
the Agreement shall become effective on the date the
A^eement is signed by the State Agency as shown in block

' 1.14 ("Effective Date"),;
3.2 If the Contractor commences the Services prior to the
Effective Date,:al! Services performed:by the Contractor prior
to the Effective Date shdl be performed at the sole risk of the
Contractor, and in the event that.this Agreement does not
biecome effective, the State shall havc.no. liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred of Services performed.'
Contractor must complete all Services by the Cothpletlon Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

. .Notwi^tanding any provision of this Agreement to.the,
conthify',.a]| obligations of the Sta^ hereunder, incjixdlhg,
without limitatioh. the continuance of payments hereunder, are
contingent.upon the.availability and continued appropriation '
of funds, aiid in no event sh^l the State be liable for any
paymehts hereunder in excess of such available appropriated
flinds. in the event of a rediiction or termination of
appropriated funds, the State shall have the right to withhold
payment until siich funds become available, if ever, and shall
have the right to terminate this Agreement immediaiely.upon
giving the Contr^tor notice of such tcrminatiph. The State
shall not be' reqtiired to transfer funds fî ih wy other account
to the Accdiint identified in block 1.6 in the event funds in that

Account are reduced or unavail^le.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The cohtract price, method of payihent, and terms of
payment are identified and more particularly desmbed in
EXTUBIT B which is incorporated Iwrein by reference.
5.2 The payment by the Stale ofthe cohtract price shall be the
only and the complete reimbursement to the Contractor for all
expends, of whatever nabire .incurred by the Contractor in the
perfonhance hereot .uid shall be the only^ the complete
compensation 16 the Contractor for the Services. The State
shall have no liability to the Contract other than the contract
price.

5.3 The State reserves the right to offset from any founts
otherwise payable to the Contractor under this Agreement

. those liquidated amounts required or permitted by N.H; RSA
80:7 through RS A 8P:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
cohtraryi and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6; COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNTtY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with.ail statutes, laws, regulations,
and orders of federal, state, county or municipal autlwritles
which impose any obligation or duty ujwn the Contractor,
including, but hot limited to, civil rights'and equal opportunity!
laws. 'This may include the requirement to utilize auxiliary
aids and services to ensure that persons with commuhicatioh
disabilities, including vision, hearing ̂ d speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall coraiply with all applicable copyright laws.
6:2 During the term of this Agreement, the Contractor shall
not discrimin^e agaii^ employees or ajpplicahts for
employment because of race, color, religion, creed, age, sex,
hwdicap, sexual orientatibh, or national origin and wiil take
affirmative action to prevent such discrimination.
6.3 Ifthis A^eihentiis funded in any part.by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No, 11246 ("Equal ;
Employment Opportunity"), m supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60); and with any rules, regulations:and guidelines
as the St^ of New Hamp.shire or the United States issue to
irhpiemeht these regulations. The Contractor fiirther a^esitb
permit the Stale or United States access to. any of the
Contractor's b^l^, r(^rds and accounts for the purpose of
ascertaining cothpliahce with all rules^ reflations and orders,
and .the covenants, terms and conditions of this Agreement

7. FERSONNEU ;
7.1 The Contractor sholl at its own expense provide all
peraonhel necessary to peffpnn the Services. The Contractor
warrimts that all personnel chfged in the Services shall be
qualified to p)erfonn the Services, and shall be. properly
licensed and pthemise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
diis Agreement ̂  fpr a period of six (6) merits afttf the
Completion Date in bkKk 1.7, the Coritfactor shall not hire,
and shall not pcxinit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
pei^rin the Services to hire, any person who is a State
employee or official, who is materially involved in the
pitKuremein, administrf on or performance of tlus

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officcr specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the inteipretation of this Agreement,
the Contracting Officer's decision shall be final for Ae Swe.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the.following acts or omissions of the
Contractor sh^l constitute an event of default hereunder
("Event ofDcfault"):
8.1.1' failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit iahy report required hereunder; and/or

■ 8.1.3 failure to.i^fform any other covenant, term or condition
of this Agreement, ; .
:8.2 Upon the occurrence of ariy Event of Default, the State
•ihay t^e any one, or robfe,:o'r till, of the following actions:
8.2.1 give the. Contractor a written notice specifying the Event
of Default and requiring it to be reraedi^ within, in the . «
absence ofa ̂ ^tef br:lesser:specificatidn of time, thirty (30)
;days from the date of ihe notice; and if the Event of Default is
not timely remedied, terminate this.Agrcernent, effective two
(2) days after givihgithe Contractor riotice of termination;
.8.2.2.give the Contractor a written notice specifying the Event
of Default and suspending'all payments to be made und» this
A^eement arid ordering that the portion of the contract price
which would otherwise accrue to thc;Gbntractor during the ..
period from the date of such notice until such time as the State
deterinines that the Cohtracibr Iws cured the Event of Default
shall never be paid to the Cohtrkctor;
8.2.3 set off against any other obligations the State may owe to
the Contractor wy damages the State suffers by reason of any
Event of Defkult; arid/or .;v.
8.2.4 ti^t the Agreement as' breached and pursue, any of its
rerhedles at law or in equity; or both..

9. DATA/AGCESS/CONFIDENTULITY/

P^ERVATION. : ,
9.1 As used in this Agreement, the word "data" shall m^ all
Information and things developed or, obtained during the
perfonnanM o^ or acquired or developed by reason oC this

. Agreement, including, but not liihited to, all studies, report,
fttes, formulae, surveys, maps, charts, sound recordings, video
recording, pictori^ repibductioh^ drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letterSi memoranda,'papers, and documents,
^1 whether finished or unfinish^.
912 All data and any property which has been received frbib
the State or purdtiased with funds provided for that purpose
under this Agreemieht, shall be tlw property ofthe State, and
shall be returned to the State upon demand or uffoh :
termination of this Agrteinem for any reason.
9J Confidentiality ofdata shall be governed by N.R RSA
chapter 91 f A ior other, existing law. DiKlosure of data
requires prior written approvaJ of the State.
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10. TERMINATION. Iri .thc event of an early tcrihiiiatioh of
this Agreement for any reason odicr than the. completion of the
Services, the Contrartpr shall deliver to foe Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail.all Services performed, wd the contract priM earned, to
and including foe date of tennination. The form, subject
matter, content, and number of copies ofthe Tcfrainalion
Report shall be identical to those, of any Firia! Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in ail
respects an independent contractor, and is neither ah.agent nor
an crhployce of the State.' Neither the Contractor nor any of its
officers, employees, agents or members shall toye authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by foe State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this A^eement. wthout the prior written notice and
consent of the State. None of the Services shall be

subcontracted by. foe.Contractor without fociprior written
notice and consent ofthe State.

13. INbEMNIFICATldN..the Contractor shall defend,
Indemnify and hold hairnless foe State, its olficera and
employees, from and against any and dll losses suffered by the .
State, its officers.and employees, and any and ail claims,
liabilities of penalties asserted agdnist the State, its pfficefs
and employees, by or on fehalf ofany person, on account of,
based or resulting from, arising out of (or which may be
claimed to anise put of) foe acts or omissions of foe
Contractor. Notwithsfohding foe foregoing, nofoing herein .
contained shall be deemed to constitute a waiver ofthe
sovereign immunity ofthe State, which Immunity is hereby
reserved to foe Sttfe. This covenant in paragraph 13 shall
survive foe termihatioh of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subconfoictor or
auigpee to obtain and maintain in force, foe following
Insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injtiry,' death or property tUmage, in amounts
of not less than $ 1,000,000per occurreitce and iS2,000,000
aggregate; and
14.1.2 special cause of loss coverage form cpyi^ng all
property subject to subparagraph 9.2 hereby in an amount not

:  Icss.than 80% ofthe whole rq>lacenieDt value of the property.
14.2 The policies described in su^vagraph 14.1 herein fô l
be bo policy fonns and endorsenumts ̂ proved for um in the
State of New Hampshire by foe Nit Department of
Insurance, and i^ued by insurers licens^ in foe State ofNew
Hampshire.

Contractor Imlials^ MJS
Date 29-2019



14.3 .'ITie Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required.under this Agreement.
Contractor sh^l also fiimish to the Cont^ting Officer
identified in block 1.9, or his or her successor, certificate(s)of
insurance for all renewal(s) bfihsurance required under this
A^eeifient no later than thirty (30) days prior to the expiration
date of each of the insurance policies! The ccftificate(s) of
insunmce aind aiiy renewals thereof shall be.attached and are
Incorporated herein by reference; Each certificate(s) of
Insurance shallcontain a clause requiring the Insurer to .
provide the Contracting Officer identified in.block 1.19, bir his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies aiid warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter ̂ Si-A
('.'Workers' Compensatlpn'').
15.2 To the extent the Contractor is subject to Ac
requirements ofN.H..RSA chapter 28!-A, Contractor shall
maint^n, and require wy subcontractor or assignee to secure
and mmhtain, payment of Workers' Compensation In
connection with activities which the.person propbsw to
underiake piirauant to this Agreement,! Contractor shall
furnish the Coiitractiiig Officer Identified in block 1.9, or his
or. her; successor, proof of Workers' Compensation in the .
manner described in.NiH. RSA chapter 281-A and any
applicable fene^Ks) thereof, which shall W attached and are
incorporate herein by reference. The State ̂ all not be
responsible for payment of any .Workers' Compensation
premiums or for any other claim or benefit for Cqhtjetpr, or
any subcontractor or employee of Contractor, which might
arise luider applicable State of New Hampshire Workers'
Compensation laws in connection with the pd-formance of the
Services under this Agreement.

16. WAIVER OF BREACH. No feiiure by the State to
enforce any provisioiis hereof after any Event of Default shall
be deemed a waiver of Its rights with regard to thd Event of
Default, or any subsequent Event of pefeult. No express
failure to eiifoibe any Event of Default ̂ all be deemed a
waiver of the right of the Stale to enforce e^h and all of the! .
provisions hereof upon uiy further or other Event of Default
oh the part of the extractor.

such approval is required under the circumstances pursuant to
Strte law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Haifipshire, and is binding upon and
inures to the benefit of the parties and their respective
successors arid asri^s.' The wording used iri this Agreement
is the wording cho^h by the parties to egress their mutual
intent, and no rule of construction shall be applied gainst or
m feypr of any party.

20. THIRD PARTIES. The patties hereto do not intend to
benefit rmy third piutiw and Ais Agrwment shall not be
construed to confer any such benefit.

21. HEADINGS. .The headings throughout the Agreement
: ̂ e for reference purposes only, and the words contained
Aereih shal 1 in no way be held to' explain, modi fy, amplify or
md in the interpretation, construction or meaning of.the
provisions of ̂is A^eement.

22. SPECIAL PRO'ViSIONS. 'Additional provisions set
foith in the attached EXHIBIT C:^ incorporated herein by
reference.

W. SEVERABILITY.' In the event any ofthc prpyisipns pf
^Is Agreement are held by a court.of competent jiirisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agiwment will remain In full force and
effect.

24. ENTIRE AGREEMENT. ThisAi^ccmcnt, which may
be executed in a number of counterparts, each of which shall
be deemed an original,' constitutes the entire Agreement and
understanding b^eeh the parties, and supersedes;allprior
A^emehts and understanding relating hereto.

17. NOTICE: Any; notice by a party hci^ to the other party
shall Ire deemed to haivc been duly delivered or given at the
time of mailing by certiified mait,'postage prepaid, in a United
States Post .Office addressMl to the parties at the addresses
given m blo^ 1.2 rad 1.4, herein.

18. AMENINVfENT. Thu Agreement inay be arnended,
waived or discharged oinly by ah instrument in writirig signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Coimctl of tiie State of New Hampshire unless no

Page 4 of 4
Contractor Initial^

Date

MJS

fe9-2019.



New Hampshire Department of Health and Hunian Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

Provisions Applicable to AM Services
1.1. The Contractor shall submit a detailed descrlptibh of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to thejr prpgrams and/of services within ten (10) days of the
coiiitract effective date.

1.2; The Contractor agrees that, to the extent future legislatiye action by the New
HaiTipshire General Cpiirt or federal or state court orders may have an impact bri
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purppses of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2.CFR 200.330.

Scope Of Services

2.1. The Contractor shall provide ernergency shelter services to individuals and
families who are hditieless or at risk of becoming homeless statewide. Including
but hot limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to nieet
the basic needs of individuals and families who haye no other Housing
options and who wpuld otherwise be without a place to sleep.

2.1.2. Ensuring basjc needs of each individual are met that at a mihirnum include
a safe, protective, and sariitaiy environment, on a shorl-tenm emergency
or transitional basjs, as described In RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-l Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum: .

2,1.3.1. Building nriaintenance and repair.

2;1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.T.3.4, Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Cpntractpr shall provjde Case Management Services to assist
individuals and families who are homeless of at-risk of becoming
homeless to access and apply for other services with :^e goal of obtain ing
permanent housing. Activities include but are not limited to:

Salvafion Army, Carey House Exhibit A Contractbr InitiaJsttials
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New Hampshire bepartment of Health and Hunian Services
State Grant in Aid Horheless Assistance Progriain

Exhibit A

2.1.4.1. Assessing individuals and fanailies' needs fpr well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2;i.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benerit. financial and food assistance, and educatiph
supports.

2.1.5. The Contractor shall comply with the program requirernents, which
include but are; not lirtiited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Hpmelessness, "The
Five Keys to Effective Emergency Shelter" that include but are hot
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion.

2.1.5.1.3. Irnmediate and low-barrier access

2.1.5.1.4. Housing-focused; rapid exit ̂ rvjces

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as r^uired by the State, a
centralized or coordinated pfpc^ss designed to : get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of hpmele^ness individuals and
^rriilies regardless of their sobriety and other conditions such as but
hot limited to mental health services, medication stability, sexual
orientatiph, vulnerability to iliness, vulnerability to victimization,
vulnerability to physical assault facial equality^ marital status of
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility pfogfafns.

Salvation Anny, Carey House Exhibit A Contractor thitials MJS
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New Harhpshire Department of HeaKh and Human Services
State Grant in Aid Homel^ Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Informatioh System
(HMIS) to (X>l!ec1 client-level ;data and data oh the provision of
housing and ^rvices to homeless individuals and families, in
acobrdance with the federai HUD data standards for emergency
shelter, unless restrictive by law such as for domestic viblerice. The
data standards may be found; at: httD://nh-
hmis.ora/sites/di3fault/files/refereride/NH-HMIS-PhP-il2018.Ddf

2.1.5.5. Agreeing to on-site monitoring, on ah annual basis, to review
compliance, progress, and perforrnance, which includes, but is not
limited to:

^  2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emeifgency Shelters.
http://www.Qencourt.state.nh.us/rules/state agericies.he-
nl300'html and ensurihd that individuals uridefstand their rights

3. Repoiiing

3.1.:The Contractor shall submit monthly reports to the Department, with the
correspondirig monthly inypice for payment that includes the aggregate number
of individuals served, jh.accprdance with iSectiOn 2.1.5.4 above, ho later than the
10"^ day of the following rhonth.:

3.2. The Contractor shall submit an annual report to the Department, with the
aggregaite number of. iridh/iduals served in accordance with Section 2.1.2.4,
beginning Septernter 30, 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be rneasiired to ensure that the data is
entered into HMIS in accordance with Section 2.1:5;4, above, and clients are
receiving the assistance needed to rtieet their goajs:

4.2. The Contractor shall be monitored for perfohnance through reports available frotri
the HMIS system that include but are not limited to:

4.2.1, Length of time persons remain hornejess

4.2.2. The extent to which persons who exit homelessness to peneanent housing
destinations return to homelessness

4:2.3. Successful exit to permanent housing destinations

riitiate MSalvation Anny, Carey House Exhibit A ; Contract Iriitials M
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

1  Exhibit B

Method and Conditions Precedent to Payment

Price Limitation: this agreement is one of multiple agreements that will serve the State Grant
in Aid to Hortieless program; No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreemerits is identified in Block 1.8
of the P-37 for the duration of the agreement.

The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available In the following amounts:

, 2,1,1. $3.50b;POO for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Gontractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreerhent bh behalf of thejindividual per
day. ,

Payments shall be rriade as follbWs:

3.1. All reimbursement requests for.all Project Costs, including the final reimbufserheht request
for this Gontract, shall be submitted by the tenth (10th) day of each rnonth, for the previous
nnpnth, and SCCpmpanied by ah invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsubp6rtsinvoices@dhhs;nh.dov

3.3. The Contractor shall keep detailed records of their activities related to Department
prograrns and services, and shall provide such records and any additionai financial
informatibh if requested by the State to vefjfy expenses. The Cohtriactor shall i returii
completed invoices, as provided by the Department, no later than thirty (30) days from the

ExWbitB ContrBCtor Wtiab "4
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homel^s Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed Invoices to:

Stiate Grant in Aid to Homeless Prograrh
Bureau of Housing Supports
Departmeritpf Health and Human Services
Division of Economic and Houising Stability
129 Pleasant Street

Condord, NH 03301
Phone: 603-271-9196

3.5. The State shall make payrrientto the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

41 ; Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or.in part, in the event of noncbmpjiance with any

I  Federalidr State law, rule or regulation applicable to the services provided, or if the said
1  seivices have not been satisfactorily completed in accordance with:the terms and conditions
, of this agreement:

5'. Payments may be withheld, pending receipt of required reports or .documentatioh as identified
I  in Exhibit A, Scope of Services and in this Exhibit B.

ExNWtB Cfftfractorinitials ' "Jk
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New Hampshire Department of Health and Human Seivices
Exhibit C

SPECIAL PROVISIONS

Contractors Obllgatibns: The Contrai^br cbyenants and agre^ that all funds rec'eiy^ by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
indrvlduals and, in the fiirUieirance of the ̂ oresaid covenants, the Contractor hereby covenants and
agrees as follows:

Compliahce with Federal and State Laws: If the Cpritrador is permitted to determine the eligibility
of individuals such eligibility determinatioh;8hall be made in accordance with applicableifederal and
state, laws, regulations, orders, guidelines, policies and procedures. .

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maihta.iri a data file on each'riscipient of services hereurider, which file shall ihdude all

.  inform^ion necessary to support an ellgibili^ determination and such other information ̂  the
Department requests; The Contractor shall furnish the Department with all forms and documentation
regarding eligibjllty determinations that the Departmentmay request or require.

4; Fair Hearings: the:Contractor understands that all applicants for.services hereuhder, as well as
;  individuals declared iheiigible have a right'to a fair hearing regarding that determination! the
Contractor hereby covenants and agrees that all applicants.for services shall be permitted to fill out. .
an application .form and that each applicant or re-appii^ht shall be informed of his/her right to afair -
hearing in accordance with Department regulations. . ..

5: Gratuiti^ OF KIckbackis: the Contractor agrees that it is a breach of this Contract to accept or
make a parent, gratuity or offer of emptoyment on behalf of the Contractor, any Sub-Contractor or.
the State in order to influence the peifprhriance of the Scope of Work detailed \n Exhibit A of this
Cohtr^ the State rhay terminate this Contract and any sub-<x>ritfact or sub-agreemerit If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, empiby^s or agents of the Contractor or Sut^Coriti^Or.

6; Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or in any
' other document, contract or understanding, it >$ expressly understood and agreed by the parties.

hbretb, that no payments will be rnade hereurider to reimbur^ the Contractor for costs incurred fof;
any purpose or for any services provided to any individuai prior to the Effective Daiteof the Contract:
and no puayments shall be made for expenses incurred by the Contractor for any services provided

.  prior to the date on which the Individual applies for services or (except pthervMse provide by the
federal regulations) prior to a determination that the individual is eligible for such serviceis.

7. Cbnditloruf of Purchase: Notvyithstariding anything to the coritrary contained Iri th6:cpntract. nothing
herein contained shall be deemed to obligate or require the Department to purchase sefyic^
hereiinder ait a rate which reimburses the Contractor in excess of:the Contractors costs, at a rate
wtiich exceeds the arhdunts re^onable arid necessary to assure the qualify of such seivice, or at a
rate which exceeds the rate charged by the Contractor to ineligible Indivktuais or other third party
funders for such ̂ rvice. If at any time durit^ the teim of this Contract or.after receipt of the Final
E^ndrture Report hereunder, the Department shall determine th^ the Cohtractor has iised
payrriehts hereunder to feirtiburse items of expend other than such cbste. or has received payrherit
In excess of such costs or In excess of such rates charged by the Contractor to ineligible individuals
or Other third- psrfy torxJers, the Department may elect to:

7.1.

7.2.

Reriegotiate the rates for payment hereunder, in which event r^ew rales shall t)e established;
Deduct fForri any future payrheht to the Contractor the amount of any pirior reimbursement in
excess of costs;

C - special Provisions Contractor IniUais.
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New Hampshire'Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constrtute an Event of Default hereunder When the Contractor is '
pe^rtti^ to determine the eligiblllfy of individuals for setyices. the Cohtra^ctpragrees to
reimburse the Department for all funds paid by the.Department to the Contrector for services
provided to any indi^dual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eliglbili^ records specified above, the Contractor
covenants and agrees to maintain the. following re(x>rds during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing arid reflecting all costs
and other expenses incurred by the Contractor in the performance.of the Contract, and ail
income received or collected by the Contractor during the Contract Period, said records to be
malritairi^.in accordance with ac^unting prociE^ures and practices which si^ciently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, alt ledgers,.books, records, and original evidence of costs such as
purchase requisitiohs and orders, vouchers, r^uisitions for rhi^erials. inventories, valu^iohs of
In-kind contributions, labor time cards, payrolls, arid other records requited or required by the
Departrient,

.. 8.2; Stetistical Records: Statistical, enrollment, attendance or visit.records for each rieclpient of
; services during ̂ e Contract Period, which records shall include ail records of application and
eligibility (including all forms required to determineeligibilrty for each such recipient), records,
regaiding the provision of services and all invoic^ subnnrtted to the Department to obtain
payment for such services.

:  8.3. . M^icai Records: Where appropriate and as prescribed by the department regulations, the
Contractor shall retain'medical records on each patie.nt/recipierit of setyices,

.9. Audit: Cqhtractpr shall submit ari.annual audit to the D.epai^ent within 60 days after the close ofthe
:  agency fiscal year. It is recorrimended that the report be prepared, in accordance with the' provision of

Office of Management:and Budget Circular A-i33, "Audits of States, Local Governments, and Nop
Profit Organizations" arid the provisions of Standards for Audit of Governrriental Organizations,
Programs. Activities and Functions,' issVed by the US.General; Accounting Office (GAO standards) as
they, pertain to financial compliance audits.

9.1. Audit and Review: During.the term of this Contract and the'period for retention hereurider, the
Deparbnent. the United States Department of H^tth and Human Seryk^, and any of their '
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, exarriiriatipn, excerpts arid.trariiscripts.

92. Audit Liabilitjes: iri addition to and not in any way in limitabori of obligatipris of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be teld liat>le for any state
or f^eral audit exceptions and shall return to the Department, all paynierits m^e under the
Contract to which exertion has been taken of which have bieen disallowed t>ecause of such an
exception.

10. Confideritiality of Records: inforrriation, reports, and records maintained hereurider or collected
in connection, with the performance ofthe services and theCorbract shall be confidential and shallhot
be disclosed .by the Contractor, provided h<^yer, that pursuant to stete laws and the regulations of
the Department regarding the use and disclosure of su(^ infrymatioh, disciosure may be ni^e to
pubfic officials riequiring such Information in connection with their offk^ dutl^ arid for purposes
directfy cormected to the admlni^ratiori of the services aid the Contra^ and provided further, that

.  thei or disclosure by ̂ y party of any ihforrnatipn cortceming a fedptent for any purf^e hot
directly connected with the administration of the Department or the Contactor's responsibilities with
respect to purcha^ services hereurider is prohibited exc^ on written con^rit of the recipient, his
attorney of guardian.

Exhibit C - SpedaJ Piowakins Cortractor Initials
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. Notwithstanding anything to the contrary contained herein the covenants and conditionsicontained in
the Paragraph shaii survive the termination of the Contract for any reason whatsoever. : •:

.11. Reports.; Fisca.I and Statistical; The Contractor agrees to submit the foitowing reports at thefoiiowing
'  times if requested by the Department.

11.1. interim Flnanciai Reports: Written interim financlai reports containing a detaiied de^riptibnof
ail costs and non-aiiowable expenses incurred by the Contractor to the date of the report and
^ntaining such other information as shali be deerned ̂ tisfactory by the .Department to
justify the rate of payment hereuhder.. Such Financial Repprts shaii be submitted on the fomi
designated by the Department or deemed satisfactory by the.Department. . .

11.2. Final Report: A final report shall be submitted within thirty (30) days after.the.end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Depariment and shaii .
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other irifprm^pn required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum riurhber.of units provide for in. the Contract and upon payment of .the price limitation
hefeurider, the Contract and ail the obligations of the parties hereiinder (except such obligations as,
by the terms of the Contractere to be performed after the end of the term of this ContraPt and/or
survive the termination of the Contract) shall terininate, provided however, that if, upon review ofthe.
Final Experiditure Report the Depariment shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion. to deduct the amount of such
expenses as are disaSldwed or to recover siich; sums from the Contractor

13. Credits: All documents, notices, pressireieases, research repprts and other materiajs prepared
during or resuitirig from the performance of the services of the Contract.shall include thefoiiowing

.  statement:

13.1. The preparation of this (report, document etc.) was financed under a Cpntract with the State
of New Hampshire, Department of Health and Human Services, with fynds provided in part
by the State of New Hampishira:and/or such ̂ her funding sources as were available or
required, e.g., the United States bepartriient of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audjo) produced of
purchas^ under the contract shall have prior approval from DHHS before printing, production,
dlstrib.utibn or use.' The DHHS will retain copyright ownership for any. and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,:;
posters, pr repot^. Cohtfactor shajl npt reproduce any materials prddtic^ under the contract without
prior written approval from DHHS.

15. O^i^on of Facilities: Compliance with L^ws iand Reguiatioris: in ̂ e operation of any facilities
for providing services, the Contractor shall:Comply with all laws, orders and regulations of federal,
state, county and municipal authorities arid with any dirisction oif any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor wfth rasped to the
operation of the facility, or the provision of the services at such facility. If any governmental license or
permit shall ̂  required for the operation of the said facility or the performance of the said services,
the Coritractpr will procure said license or permit, and will at ail tiriies comply with the teriris and
conditions of.each such license or permit, in connectiohiWTth the foregoing requiremerits, the
Contractor hereby covenants and agrees that, during iheterm of this Contract the Unities shall
comply with all rules, orders, regulations, arid requirements of the St^ Office of the Fire Marshland
the local fire protection agency, and shall be in conformance with locdl building arwl zoning codes, by
laws and regulations.

16. Equal ̂ ploymentiOpportunity Plan (EEOP): The Contractor will provide an Equal Employrrient
Ppppfforvty Plan (EEOP) to the Office for C|vi| Rights, OfTice of Ji^tice Programs (OCR), if it:ha$
received a »i)gle award of $500,000 or rriore. If the recipient receives $25,000 or rripre and has 50 or

ExhM C - SpcdaJ Provisions Cortractor ^

oansns Page 3 of 5
5-20'-2O19

Date
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more employees, It will maintain a current EEOP on file and subrnlt an EEOP Certiflcatloh Fprrnto the
OCR, certifying that Its EEOP is on file. For recipients receiving less than $25,000, .or public grantees
with fewer than&p employees, regardless of the amount of'the; award, the reclpient^will pro\^de an V
EEOP Cedrfication Form to the OCR certifying it is not lequlred:tp subrnrt or maintain an EEOP. Norv
profit organizations,-Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exerhption.
EEOP Certlficatlph Forms are available at; http7/wvw.6jp.usdoj/about/ocr/pdfs/ceft.pdf.

17. Umited English Prpficlency (LEP): As clarified by Exiecutive Order 13166, Improving Access to
Services for persons with Limited English Pfpflclertcy, and resulting agency guidance, natlptial origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). to ensure .
compliance wUhJhe Omnibus Crime Control and Safe Streets Act of 1968 arid lltle VI of the Civit .
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persoiis.have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower iProtectloru: The
:  following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defin^ In48
.  CFR 2.101 (currenliy; SlSOiOOO)

CoNTRAQTOR Employee WnisTLEBLOwER Rights and RequirementTo Inform Employees of
■  WHIS'TLEBLpyVER.RlGHts(SEP2p13)

(a) This contract and employees working on this contract will.be subject to the whistleblower rights
ar>d rem^les ir):the pilot prograrh on Contractor employee ̂ Istleblower prot^lonsiestablished at ..

.  41 U.S.C: 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
.112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing, In the predominant language of the workforce,
of employee whistleblower rights and protections, under 41 U.S.C. 4712, as describe in section
3.908 pf the Federal'Acquls.ltion Regulation.

(c) The Coritractor shall Insert the substance of this clause, Iricluding this paragraph (c). In all
subcontracts o>rar the sirnpllfied acquisition threshold. '

19. Subcontractors: OHHS recognizes that the Contractor may choose to um subcontractors with
greater e^rtlse to perform certain health care services or functions for efficiericy or convenience,
but the Contractor shall retain the responsibility and accountability for the funCtion(s). Prior to
subcontr^ng, the Contractor shall evaluate the subcontractor's ability to pe^rm the delegated
functiohfs). This Is accomplished through a Written ̂ reemeri that specific activities arid reporting
riespbnslbilities of the sut)^^ctor and provides for revoking the delegation or imposing sanctions If
the sut>contractor's performance.is not adequate. Sutx^bntractors are subject to the same contractual
coriditioris as the Contractor arid the Contractor is responsible to erasure subcontractor compliance
With those conditions.

When the Cprttractor delegates a function to a subcoritractpri the Contractor shall dp the following:

19.1. Evaluate the prospective sutxxsntractor's ability to perform the activities, before delegating
the function

19.2. Haw a wntten agreement with the subcontractor th^ specifies acthntiies and reporting
responsibilities and how sanctions/revocation will be managed if the sutxnntractor's
performance Is not adequate

19.3. Monfior the^lxontractor's perforrhance on an ongoing basis

Exhibit C - special Provisions ConlrBctOf Initials
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19.4.;^ Provide to D.HHS.ah annual schedule|idehtrfylng all subcontractore, delegated functionsand
responslbllitleis/anidi when the subcontractor's p^ormance will be reviewed

19.5. OHHS shall, at its discretion, review and approve ail subcontracts.

If the Contractor identifies deficiencies or areas for Irhprovement ate identified, the Contractor shall
take corrective action.

20. Contract Definitlbna:

20.1. COSTS: Shall mean those direct and indirect items of e)qDense deteimined by the Department
toibe allowable and reimbursable in accordance with cost and accounting principles established
iri accordance with state and federal laws, regulations, rules and orders.

20.2.. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL If applicable, shall mean the document submitted by the Contractor on a
form or forms taquired by the Depai^ent and cbritaihing a description of the services and/or
good's to be'provided by the Contractor in accordance with the terms and conditions of^e
Contract and setting forth the total cost and sources of revenue for each service t6:be provided
under the Contract.

20.4. UNIT; For each service that the Contractor is to provide to eligible individuals hereunder,' shall
' mean that period of time or that specified activity determine by the Department arid specified

in ̂ hibitS of the Contract.

20.5. FEDERAL/STATE LAW; Wherever federal or state laws, regulations, rules, orders, and
policies, etc!.are referred to in the Contract, the said reference shall be deemed to nriean
all such laws, r^iilatlons, etc. as they niay be amended or revised from time to tirtie.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Coritract will not supplant iany existing federal funds available for these servic^.

ExWWtC-special Pfowtsions Contractor Initiab,
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New Hampshire Department of Health and Human Services
ExhlbltC-1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

I  1.1. Sedlon 4. Conditional Nature of Agreement, is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

;  Nptvyrthstanding any proyision of this Agre^isht to. the contrary, all o.bligations of the Sti^e
hereuhder, including llrriitetion, the cbritlnuance of payrnehts, in whole or In pah,
under this:Agreement are contingent upon continued appropriation or availably of:funds,
including ariy subi^quent changeis to the appropriation or availability of funds 'Recited by
any state or federal jegislativie or executive action that reduces, elirnihates, or otherwise
mc^ifies the appropriation or availability of funding for this Agreement and the Scr^e of

!  Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable fonany payments hereurider in excess of appropriated or available, funds. In
the-.event of a reduction, termination or modification of appropriated or available funds, the

I  State shall have the right to withhold payment until such funds become available, if ever, the
I  State shall have .the right to' reduce, terminate or rfipdify seivices urider this Agre.ement
I  immediately upon giving the Contractor notice of such rieduction, termination or modification.

The State shall not be required to transfer funds from any other source or account into the
-Accpunt(s) identified in block 1.6 of the General Prpyisions, Account Number, or any otNer
account in the event funds are reduced or unavailable.

;  1,2. Section 10. Termination, is amended bv adding the following lainauaqe:

10.1 .The Stete may terminate the Agreement at any tinie for any reason, at the sole discretion of
.  the .State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreements

'  . 10.2 In the event .of early teimination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the ^ate. a Transition Plan , for services under the

: ̂ re^ent, including bih:nbt limited to, identifying the present and future^needs of clients
I  receiving services under the Agreement arid establishes^ process to meet those needs.

10.3 The Contractor shall fully, cooperate v/ith the State and shall promptly provide detailed
j' ' infoim^^on to support the Tri^sition Plan Includirig,' but not limited to, any information or d^

: requested by the State'related .tp the lermlnatioh of the Agreement and Tfansitlpn Plari.and
shall provide ongoing communication and revisions ofthe Transition Plan to the State as
requested.

10.4. In^the event that services under the Agreement, including but not limited to clients receiving
'  services under the Agreement are transrtioned to having services delivered by another entity

Including contracted providers or the State, the Contractor Ishall provide a process for
unlnterrupt^ delivery of sen/Ices in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the. trarartipn. The Contractor shall include the proposed communications in Its

I  TrarisHion Plan submftted to the Stete as described atxnre.

'  2. Renewal

^1, The Department reserves the right to extend this agreernent for up to two (2) additional years,
contingent upon satisi^ory delivery of services, available funding, written agreement of the
parties and appro^r of the Governor and Executive Council.

I  : Exhibit.C-1--Revlslons/EiccepSons to standard Contract Language Contractor Irttlala MJS
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ExhIbitD

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3: of the iGeneraJ Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and Either agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS .

US DEPARtMENT OF AGRICULTUI^ - CONTRACTORS

This certiHcation is required by ̂ e regulations implerrienting Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. i00-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended arid published as Part II of the May 25,1990 Federal.Register (pages
21681-21691), and r^uire certification by grantees (and by inference, sub^^rantees and sut)-
contractors), prior to award, that they will maintain a drug-free workplace. S^ion 3017.630(c) of the
regulation provides that a grantee, (and by inference, sub-grantees and sub-contractors) that is a State
may elect to riiake one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certiflcatibh. The certificate 'setgut below is a
material-representation of fact upon which reliance is placed when the agency awards the grant. - False
cerlificatloh or violation pf the certification shalj be grounds for suspension of payments, suspension or
termination of grants, or goverrirnent wide suspensibri of debarment. Cdntractbrs using this fomri should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505 : .

1. The g^tee certifies'that it^will or will continue to provide a drug-firee workplace by:
1.1. Publishing a statement notifying employees that the linl^ul manu^ure, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against emplo^M for Eolation of such
prohibition;

^.2. Establishing an otigoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2: the grantee's policy'of rnaintaining a dfug'-free'wbrkpl^;

.  1.2.3. Any available drug counseling, rehabilitation, and emptoyee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

o^rring in the wqtkplaM;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4^ Notify^ the ernplpyee in the statemerit required by paragr^h (a) that, as a condilipn of

empk^errt under the grant, the employee wOl
1.4.1. . Abide by the terms of the st^ement; and
1.4.2.. Notify the employer in siting of his or her convictipri ̂  a violation of a crirnlnal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying t^ agency in writing, within ten calend^ days after receiving notice under
8ut)p^graph 1.4.2 from an employee or o^envise feceivirig actual nb^ of such coriviction.
Employers of convicted employees must provide notice, including position title, to every grant
offto ori ¥vhb^ grant activity the convict employee was woiking. unless ttie Federal agency

BUiibit D - CertMcstkm reganfing Drug Free Vendor bdUals. ^
Workplace Requfrwnents ^ .
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has designated a central point for the receipt of such notices. Notice shail inciude the
identification hurhber^s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with.respect to any employee.who is so convicted;
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or .

1.6.2. Requiring such erriplpyee to participate satisfadoriiy in a drug abuse assistance or
rehabilitatiori program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Maklrig a good faith effort to continue to maintain.a drug-free workplace through
Inripiemehtation of paragraphs 1;1,1.2,1.3,1.4,15, and 1.6.

2. The .grantee fnay insert iri the space provided below the site(8) for t he performance of work done in
connection with the specific grant.

Place of Perfomiahce (street address, dty, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here,

Vendor Name: The Salvation Army

5-29-2019. .
Date Name: Michael

Title: Secretary
hwickou

Extiibtt D - Certiflcstton reganling Dnjg Free Vertdor Inltiab. " ^ MJS
Workplace Requiremerds cotfonio
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GERTIFICATION REGARDING LOBBYING

The Vendor Identlfied-ln Section 1.3 of the General Provisions iagrees to comply with the provisions of
Section 319 of Public:Law 101-121, Government wide Guidance for New Restrictions.on Lobbying, and
31 U.S.C. 1352, and further agrees to have theContra^or's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION- CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable progmrh covered):
•Tem^rary Assistance to Needy Farhilies under Tide IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX . .
•Medicaid Pr^ram under Tide XIX | ;
'Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated Kinds have been paid or will be paid by or on behalf of the undersigned, to
iahy fi^rson for influencing or attempting to influence an officer or employee ofany agency, a Member
of Congress,;ah:officer or employee.of Congress, or ah employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or.

: modification ofany Federal contract, grant, loan; or cooperative agreement (and by specific mention
siib-grarvtee or sub-contractor).

2. If any funds otherlhan Federal appropriated funds have been paid or will be paid to any person for
: : influencing or attempting to influence an officer or employee of any agerjcyi a Member of Cprigress,

ah officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grahtee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclc^ure Form to

. Repprt Lobbying,'in accordarice with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undesigned shall require that the language of this certification be included In the award
document fbhsub-awards at all tiers (including subcoritracts, sub-grants, and contfai^ under grants,
loans, and c(xperatfve agreements) and that all sub-recipients shall certify and disctose accordingly.

This certification is a material representation of fact upon which reliance: was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making.or entering Into this
transaction irhpp^ by Section 1352, Title 31, U.S. Code. Any person who falls to tile the; required
certification shall be subject to a civil penalty of hot le^ than $10,000 and not more than $1()0,0pp for
eachsuch failure.

Vendor Name: The Salvation Army . ;

5-29-2019

Date Name:. MichaelJ. Sduthwick'^
Title: Secretary

ExNbit E - CerttficaUonRegairfing Lobbying Vendor Mfiab. MJS
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Exhibit F

CERtlFICATiON REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified .In Section 1.3 of;the General Provisions agrees to comply with ;the provisions of
Exiecutlye' Office of the Presideht, Executive Order 1i2549 and 45 CFR Part 76!regardlng Debanmenti
Suspension, and Other Responsibility Matters, and ̂ rther agrees to ha\^ the Contractor's '. -
representative, as'ldentlfied In Sections 1.11 and 1.12 of the General Provisions execute the following

. Certification: !

INStRUCTIGNS FOR CERTIFICATION . , , ' . !
1. By sighing and subrhitting this proposal (contract), the prospective primary participant is providing the

certification Mt put below.

2: The Inability of a person to provide the certification required below will not necessarily result.in denial
of paiticipation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. Ttie certification or explanation-will be
considered in.connection with the NH Department of Health and Human Sen/ices' (DHHS)
determination whether to ieriter into this transactioti. However, failure of the prospective primary

. participant to furnish a certification or an explanatibn shall disqualify such person from participation in
this transaction.

3. The certification In this clause Is a rhatenal represeritafioh of fact upon which reliance was placed
when DHHS determined to. enter into this transaction. If it is later, determined that the prospective
pnmary participant knowingly rendered an erroneous certification, iti addition to other rem^ies
available to the Federal Goverhmertt, DHHS may temilnate this transaction for cause or default.

4: . The prospective primary participant shall prbvide immediate written notice to the DHHS agency to
whom this proposal (contract) is subrnjtted If at any tirne the prospective prirnaiy participant leams .
that Its cerafkration was erroneous when submitted or has become erroneous by reason of changed
circumstances., • ;

5. The terms "covered transaction," "debarred,"."suspended," "Ineliglbleir 'tdwer tier covered
transaction,' "particlpanit," "person;" "primary covered transaction," "principal," "proposal," and
'voluntarily exduded," as used in this cjause, have the rn^hings set out in the pefihitions and

;  Coverage siectioriS of the rujw implerhenting Executive Order 12549:45 CFR Part 76. See the
attached definitions. .

6. The prospeOtive Ipnmary participarit agrees by submitting this proposal (contract) th^, should the
proposed co^red trarisacfa'on be entered into, It.shall not kno^ngly enter Into any lo\^r tier covered

-  transaction a pe^n who is debarred, suspended, declared ineligible, or voluntarily excluded
fforh participation in this coS^er^ ̂ nsac^ion, unless authorized by DHHS.

7. The prospective primary parttcipant further agrees by submitting this proposal thiat it will include the
daii^ titled "Certification R^arding Debaririent, Suspension, ineligibility arid Voluntary Elusion -
Lower tier Covered transar^ns," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier coveired transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineGgible, or involuntarily exckided
from the covered trarrsadiori, unless it knows that the certification is erroneous. A partidparit may
decide the method and frequency by which it determines the eligibility of its principals.
participarit rriiay, but is not requir^ to, ch^k the Npnprocurerrient Lid (of excluded parties).

9. Nothing contained in the foregoir^ shall be construed to require establishment of a system of records
in order to render in good raSh the certiflciation required by this clause. The knowledge and

ExhbB P-Certification Reg^jng Oebarment Suspension Vendor Initials /S ■ MJS
And Other RespdrnUity Matters ^
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:  information of a participant-Is not required to exceed that which is normally possessed by a prudent
person in the ordinary, course of business dealings.

10. Except for tmnsactions authorized .under:paragraph 6 of these instructions, if a participant in a
cpver^ transaction knowingly enters into a lower tier covered transaction |with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause, or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective prlmaiv patlicipant certifies to the best of its knowledge and belief, that it arid its

principal^ . \
11.1. ar<B not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency; ̂
.11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for comrhissron of fraud ora cfimihal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)

:  ̂ ^nsaction or a cphtrai:^ under a public bonsaction; violation of Federal or State antitrust
; statutes or commission of embezzlertieht, theft forgery, bribery, falsification or destructioh of
records, making false statements, or receiving stolen.property;

11.3. are not presently indicted fprothelwlse criminally o.r civilly charged by a gpveiTimental entity
(Federal, State pr local) with Comrhisslon of any of the offenses enurnerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal.had one or more public
trahsactibhs (Federal, State of Ipdai) terminated for cause or default.

12. Where the prospectiye prlmary participant is unable to certify to any of the statements in this,
certification, such prospective participant shall attach an explanation to this proposal (cohtradt).

^ LOWER TIER COVERED TRANSACTIONS
13. By sighing and subrnrtting this lower tier prppo^l (contract), the prbsp^tiye lower tier participant, as

defined in 45 CFR Part 76; certlffes to the best of Its knowledge and belief that it and its principals;
13.1. are not presently debarred, suspended, proposed for.debarment. dedared ineligible, br

volunterily; excluded from 'participation in this transadibn by any federal department or agency.
13.2: where the prospective lower tier participant |s unalsle to certify to any of the atibve, such

i prospective participant shall attach an explanation to this proposal (contract).

14. The prospective io^r tier participant further agrees by submitting this propo^l (contract) that it will
include this clause entitled 'CerWication Regarding Debarment. Suspension, Ineligibiirty, end
Voluntary Exclusion-i-Lower Tier Covered Transactions,* without riic^iflcation In all lower tier covered
transactions and in all sbllcltatjons for lower tier covered transactions.

Vendor Name: The Salvation Army

5-29-2019

Date ^ Name:'^iWfchaeKJ Southwick
Title: Secretary

ExNbit F --Certirication Regarding Debarment, Suspension Vendor MSafa.
And Other ResporisibtBty Matters ortio
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CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDtSCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified In Section 1.3 of the Gehieral Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor,will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal riphdiscriminatlori requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discrlmlnMIng, either In employment practices or In
the delivery of services of benefits, on the basis of race, color, religion,' national origin, and sex. The Act
requires certain recipient to produce an Equal Employnient Opportunity Plan;

-the Juvenile Justice Delinquency Prevention Act of 2002 (42.U.S.C. Section 5672(bj) which adopts by
reference, the civil fights obligations of the Safe Streets Act. Recipients of federal Ending under this
statute are prohibited frofn discriminating, either in ̂ ployment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. the Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C; Section 2pp0d,.which prohibits recipients of federal financial
assistance from discriminating on the basis of race,.color, or rational origin In any program or activity);

• the Rehabilitation Act of 1973 (29 U:S.C, Section 794), which prohibits recipients of Federal financial
assistance from discrlfninating on the basis of disability. In regard to employment and the delivery of
services or beriefits, in any program or activity;

- the^ericans with Disabilrties Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal oppbrtuhity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendrrients of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial a^istance. It does not iriclude
employment discrimination;

- 28 C.F.R. pL 31 (U.S: Deparboeht of Justice Regulations - OJJDP Grant Programs); 28 C.F.Ft. pt. 42
(U.S. Departr^nt of Justice Regulations - Nondiscriminatipn; Eqiial Employment Opportunity; Policies
and Procedures)!;'Executive Order fslo. 13279 (equal protection of the laws.for faith-based and community
organizaUons); Executive Order No. 13559, which pr^de fundamental principles and policy-making
criteria for padnerehips with' faith-ba^ and neighborhood prganizatioris;

• 28 C.F.R, pL 38 (U.S. Department of Justice Regulations - Equal Treatment for Fa^-Based
Organizations); and Wht^blower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 1^13 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancemerit of Cpntr^ Employee Whistleblower Protections, which protects employees against
reprisal for certan whi^ blowing aeries in connection with federal grants and contracts.

The certificate set out befowjis a material representation of fact upon which reliance is placed when the
agency awiards the grant False certification or violation of the certificatiori shall be grpurids for
suspension of payments, suspension or termination of grants, or government wide susipienston or
debarment

MJS
ExNbitG
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In the event a Federal or State court or Federal or. State administrative agency makes a finding of
discrimiriation after a.due pro^ss hearing on the grounds of.race..color, religion, national origini or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and HUman.Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions; agrees by signature of the Contractor's
representative as-idehtified in Sectioris 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor.agrees to comply with the provisions
indicated above.

Vendor Narrie: Salvation Army

5-29-2019

Date Name: ' ' Michel: J. Southwick
Title:; Secretary

R«v. ioavi4
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CERTIFICATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 10^227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or r^utarly for the provision of health, day caria, ̂ ucation,
or library services to children under the age of 18, rf the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does riot apply to chlldreri's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of fecilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to.
$1000 per day and/pr the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Pro\4sk>hs, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law ld3-i^7. Part C, known as the Pro-Children Act of 1934.

Vendor Narhe: The Salvation Army

5-29-2019

Date ' Name: Micnael
Title: Secretary

outhwick

Exhibit H - Certtfication Regardhg Vendor WBafa'^ ^JS
Environmental Tobacco Smote oAnn
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New Hampshire Department of Health and Hunian Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of individually identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire. Department of Health arid Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations

c.. "Covered Entity' has the meaning given such term ih section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 1W.501.

f. "Health Care ODeratlons" shall have the same meaning as the term 'health care operations"
In 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 19^, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "indlviduar shall have the samie meanmg as the term "indlvlduar In 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 1M.50i(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 1M, promulgated under HIPAA by the United States
bepardneht of Health and Human Services.

k. "Protected Health IriforTnation" shall have the same meanlnjg as the term "protect health
Information^' in 45 CFR Se^n 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity. ^

inou ExhiWI Venter NOab
Health Insurance Pprtabllly Ad ^
Business Associate Agreement 5-29-2019
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New; Hampshire Department of Health and Human Services

Exhibit I

I. "Rediiired bv Law" shall have the same meaning as the term "required by law" in 46 CFR
Section 164.103.

m. "Secretary" dhall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at:45;CFR Part 164, SubpartC, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that Is accredited by the American National Standafds
Institute.

p. Other Definitions - All tenms not otherwise defirted herein shall have the meanind
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECK

Act,

(2) Business Associate Use arid Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Healtti
Information (PHI) except as reasonably necessary to provide the sen/ices outlined under
Exhibit A of the Agreement. Further, Businew Associate, including but not limited to all
its directonSi officers, emjsloyees and agents, shall riot use, disclose, maintain or transmit ̂
PHI in any mariner that would constitute a violatioh of the Privacy and Security Rule.

b. Business Associate may use or djsclose PHI: .
I. ^or the proper managernerit and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d: below; or
III. For data aggr^atlon purposes for the health care Operations of Covert

Entity.

c. To extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business As^ciate must obtairi, prior to making any such disclosure, (i)
reasbhable assurances from the third party that such PHI will be held confidentially and
used of fU^er disclosed only as required by law or for the purpose for which it was
disclosed to \\ie third party; and (ii) ari agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rul^ of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge such breach.

d. The Business A^odate shalj not, unless such disclosure is reasoriabty nece^ry to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request.fbr d^osure on the baisis that it Is requi^ by law, without first libti^ng
Covered Entity so that Covered Entity hais an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such di^osure, the Buisiihess

3«014 ExMWtl VnndortnBt^ f MJS
Health Ihsuranca Portabilty Ad '
Business Aaaodata ̂ reement
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New.Hampshire Department of Health and Human Services

Exhibit 1

Associate shail refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shajl abide by any additional security safeguards.

(3) Oblidatloris and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an irnpact on the
protected health Information of the Covered En^.

b. The Business Associate shail immediately perform a risk assessment when |t becornes
aware of any of the above situations; The risk assessment shall Include, but hot be
limitedto:

6 The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-identificatipn;

o . The uiiauthorized person used the protected health Information or to whom the
disclosure was made;

o Whether the protected health information was actually acquirckl or viewed
o The; extent to Nvhich the risk to the protected health iriformation has been

mitigated.

The Business Associate shall coniplete the risk assessment within 46 hours of the
breach and imrhediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Businiess Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business^sociate shall make available all of itsf Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use of have
access to PHI under the Agreement, to agree in ̂ ting to adhere to the same
restrictlqris arid conditioris on the use and disclosure of PHI contained h«^. Including
the duty-to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
sh^l be'Considered a direct third party beneficiary of the Contractor's busing as^ciate
agreements with Contractor's intended business associate, who wiD be receiving PHI

^14 ExWbttl \tend(v;waa<i^^__MJS
Health Insurance PortabiOly Act
Business Assodate Aflreement
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L  Exhibltl

pursuant to this Agreernent, with rights of enforcement and,Indemnification fforn such
business associates who shall begoviemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreernent for the purpose of use arid disclosure of
protected health Information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during norrhal business hours at its offices all
records, books, agreements^ policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the tierms of the Agreement

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the ,
requirements under 45 CFR Section 164.524.

within ten (10) business days of receiving a written requesjt frorh Covered Eritity for an
amendment of PHI or a r^ord a^ut ah individual cpntained in a Designated Record .
Set, the Business Associate shall make such PH| available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under AS CFR Section iM,526.

I. Business Associate shall dpcurfient such disclosures of PHI and ihfprmatibn related to
'  such dietlosures as vypuld be required fpr Covered Entity to respond to a request by an

individual for ah accounting of disclosures of PHI in accordance with 45 CFR Section
164.528-.

Within ten (10) business days of r^eceivlng a written requestfrom Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may r'equire to fulfill its obligations
to provide an accounting :of disclosures with respeciito PHI In accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to. amendment of. or accounting of PHI
directtyifrorh the Business Associate, the Business Associate shall wj^ln hyo (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's reque^ to Covered Entity would cause Covered Entity Pr ̂  Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as spPn as practicable.

I. Withih ten (10) business days of termination of toe Aigreement, for any reason, toe
Business Associate shall return or destroy, as specified by Cpyered Entity, all PHI
received from, or created or received by toe Business As^ciate in connection yi^ the
Agreement, and shall not retain any copies or back-up tapes of siich PHI. i If return or
destfuctipn is not feasible, .of toe disposition of the PHI has been otherwise agreed to in
the Agreement, Busmess Associate shall continue to extend toe protections of the
Agreement to such PHI and limit further uses and disclosures of such PHI to those
purpidsies toi^ make the return of destruction irifeasible. for so long as Business

A

3/2014 .ExWWM Vendor Wttali. ̂
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) : Obligations of Covered Entity

a. Covered Entity shall noti^ Business Associate of any changes or limitatipn(s) In its
Notice of Privacy Practices provided to individuals iri accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Asisdciate's

•  use.or disclosure of PHI.

b. Covered Entity shall prorfiptly notify Business A^ociate of any changes Iri; or revocation
of permission prbyided to Covered Entity by individuals whose PHI may be used or
disclosed by Biisihesis Associate under this Agreement, pursuant to 45 CFR Section
164;506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity Has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Businiess Associate's use or disclosure of
PHI.' ^ ■

(5) termination for Cause

In addition to Paragraph i 6 of the standard terms and cpnditions (P-37) of this
Agreement the Covered Entity may irnrnediately terminate the Agreement upon Covered
Enti^'s knovyledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either imh^iately
termlhaite the Agreement or provide an ppportuhity for Business Associate to cure the
alleged breach withiri a timeframe speciified by Covered Entity.; If Covered Entity
deterrnines that tielther termiriatipn nor cure Is feasible. Covered Entity shall report the
violation to ;the Secretary: ■

(6) Miscellaneous

a. E^efiriltidns and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same, meaning as those terms in the Privacy and Security Rule,;amended
from time to tirrie.: :A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule rheans the Section as in effect or as
amended. :

b. Amendment. Covered'Entity and Business Associate agree to take such action as is
necessary to aniehid the Agreement, from time to time as is necessary for .Co^«red
Entity to corhpiy with the chariges in the requirements of HIPAA, the Privacy and
Security;Ruie, and applicable federal and state law.

c. Data OiwnershiD. the Business Associate acknowledges that it has no o^ershlp rights
with respect to the PHI provided by or created on behalf of Covered Eritity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to perinil Covered Entity to coitipiy with HIPAA, the Privacy and Securi^ Rule. ^

3/2014 Exhibitl Vendor tnteb MJS
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e. Segreoation. If any term or condition of this Exhibit I or the application thereof to any
pers6n(s) or circumstancie is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit \ are declared severabie.

Survival. Provisions in this Bdilbit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions Of. section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the. Agreement.

IN VyiTNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of.Healthend.Human Services

The State

The Salvation Army

Name of the Vendor

Signature of Authdrizea Representative Signature of AuttKrized Representative

MichaeU, Southwick. ,

Name of Authorized Representative : Name of Authorized Representative

Title of Authorized Representative

Date

• Secretary

Title Of Authorized Representative

5:29r2019

Date

3/2014 Exniutl
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT (FFATAiCOMPUANCE

The Federal Funding Accountability and. Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 arid warded on or after October 1, 2010, to fepprt.ori
data related to executive compensation and asisodat^ first-tier sub-grants of $25,000 or more! If the
initial award Is below $25,000 but subsequent grant modifications result in a total, award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Oepartrrieht of Health end Human Services (DHHS) must report the following Information for any

. subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Prograrri;sburce.y
6. Award title descriptive of the purpose of the funding adtipri
7. Location oif the entity
8. . Principle place of performance
9. IJhIque identifier of the entity (DIJNS #)
10. Total cornperisation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are frorri the Federal government, and those
. \ : revenues are greater than $25M annually and

10.2. Compensation ihfomiation is not already a\^ilable through fepbrtirig to the SEC.

Prime grant recipients must subrnit FFATA required data by the end of the rnonth, plus 30 days. In which
the award or award ameridriTent is made.

The Vendor identified in Section .1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability arid Transparency Act, Public Law 109-282 arid Public Law 110-252,
and 2 CFR Part 170 (Reporting Subwaird and Executive Cornperisation Information), arid further agrees;
to.have the Contractors representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute die following Certi^tlori:
The below named Veridor agrees to provide needki informatiori as outlined above to the NH Oepartme.rit
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Ad.

Vendor Name: The Salvation Aimy

5-29-2019

Date Name: Michael J: Southwick

Title: Secretary

ExMxt J - Certiflcstlon Regartfing the Federal Fiirkling Vendor Initiab. ^ MJS
Accountabtty And Transparency Act (FFATA) Complance ^
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FORMA

As the Vendor identified in Section 1.3 of the Generai Provisions, i certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 06-2517941

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federai contracts, subcontracts,
ioans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annuai
gross revenues from U.S. federal contracts, subcontracts, ioans, grants, subgrants, and/or
cooperative agreements?

X
NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answerito #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name;

Name:

Amount:

Amount:

Amount

Amount:

Amount:

N/A

CUOHKS/110713

Exhibll J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compiiance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" rheans the loss .of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164^402 of Title 45, Code of Federal Regulations.

.... . :

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of MIST Publication 800^61, Computer Security incident
Handling Guide, Natibriai Institute of Standards and Technology, U.S. Department:
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, ifinanclal, public
assistance benefits and personal information including without: limitetion, Substance
Abuse Treatrnerit Records, Case Records, Protected Health Information and
Perspnally Identifiable Information.

Confidential Infonnation also includes any and all infpnnation owned Or managed by
the State of NH - created, received from or on behalf pf the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
servic^ - of which Collectipn, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to'
Protected Heaith Information (PHI), Personal Infpimatipn (PI), Personal Financial
Information (PFI), Federal Tax Information (FT|), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" rneans any person Or entity (e.g., contractor, contractor's ehipioyee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIpAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promu^ated thereunder.

6. 'Incidenf means an act that ppteritially violates an expiicit or Implied security policy,
which Includes attempts (either failed or successfuO to gain unaiAhorized acce^ to a
system or its data, unvyanted disruption or denial Of service, the unauthorized use of
a system for the processing or storage Of dSta; and changes to i^tem hardvrare,
firmware, or scfftware characteristics without the owner's ImoWtedge. instruction, or
consent. Incid^its irKlude the loss of data through theft or device misplaperneht, loss
or misplacement of hardcopy documents, ar)d misrouting of phys^l or electronic

MJS
VS. Last update loesns EitfibitK Contractor triSab.

DHHS Information
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information

,  Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be; considered an open
network and not adequately secure for the transmission of unenctypted PI, PFI,
PHI or confidential DHHS data.

8. "Persbrial Information" (or "PO means Information which can be iused to distinguish
or trace an Individual's identity, such as their name, social securltylhumber, personal
information as' defined in New Hampshire RSA 35^'C:i9, biometric'records, etc.,

.  . alone, or when combined w|th other personal or identifying infomrijation Which is linked
:or linkable to a specific Individual, such .as date and place of biith, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable: Health
Inforrn^ion at 45 C.F.R; Parts 160 and 1M, promulgated under HIPAA by the Uriited
States Depar^ent of Health and Hurnan Services.

10. "Protected Health Information" (or "PHI") has the same meaning as pfoviddd ih the
definition of "Protected Health Infonnation" In the HIPAA Privacy Rule at 45 C.F.R. §
160'1()3.

11. "Security Rule" shalj mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto;

12. "Uns"TOured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Heatth Information
unusable, unreadable, or Indecipherable to unai^hprizOd Individuals and is
developed or ;endorsed by a standards developing di^ariization that is;accredlted by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONtRACTOR

A. Busine^ Use and Disclosure of Confidential lnformation.

1. The. Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Cpntract. Further; Contractor,
Indudmg but hot limited to all Its directors, officers, employees and agents, must not
use; disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidentlar information in response to a

ys. Last update loioans ExhibHK Contractortnitia)s...^^li> MJS
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request for disclosure on the basis that it is required by law, in response to a
subpoena, :etc.;;.wlthout first notifyinig DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3; If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor rnust be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional securi^ safeguards.

:  ::4. The Contractoriagrees that DHHS Data or derivative there frprn disclosed tO ah Erid
:User rnust only be used pursuant to the teriris Of this Contract.;

,  5. the Contractor agrees DHHS Data obtained under this Contract rhay not be used for
any other purposes that are not Iridicated in this Contra^.

6. The Contractor agrees tp grant access to the data to the au^pnzed representatives
of bHHS for the purpose of inspecting to confirm cprnpliance with the terrns of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transrriittirig DHHS data cphtalning
Confidentjarbata between app]lcatloris,:the Contractor attests the appllcatibhs have,
been evaluated by ah expert knowledgeable in cyber security and that said
application's enc^ption capabilities ensure secure transmission via the internet.

; 2. : Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method'of transmitting DHHS
data. ' ' . .

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
peiaphs authorized to receive such informatibh,

4. Encrypted Web Site, if End User is employing the \Neb to transmit: Confidential
Data, the secure socket layers (SSL) must be used and the web site rhust be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Drbpbox or Google Clpud Storage,, tp transmit
Confidential Data.

6. Ground Mail Service. End User may only transrhit Cbnfidential Data via certified ground
mail within the cpntinentai U.S. and when sent to a hanied individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8^ Open Wireless Networks. End User may not transrhit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
.  remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing rerhote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile deylce(s) or laptop frprn which information will be
transmitted or acceissed.

I.0. SSH File Transfer Protocol (SFJP), also known as Secure File Transfer Protocol. If

End User iis employing an SFTP to transmit Cohfidential Data, End User will
structure the Folder and . access privileges to prevent inappropriate disclosure of.
infohrnatipn. SFTP folders arid sui>-folders us^ for transmitting Gprifidentia) Data, wilj
be coded for 24.-hour aLrto-deletion cycle (i.e. Confidential Data will be deleted;every 24
hours).

II. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must.be enci7pted to prevent inappropriate disclosure of Information.

RETENTION AND DISPOSITIpN OF ibENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
.Contract. After such time, the Contractor will have 30 days .to destroy the data' and any
derivative in whatever form it may exist,; unless, otherwise required by law or permitted
underihis Cpntract. To this.erid, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
■  cbrinelction. with the services rendered under this .Contract outside of .the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service of cloud storage capabilities, and includes backup

• data and Disaster Recbyery locations.

2. The Cpntractpr agrees to ensure proper security monltoflhg capabilities are in
place to detect potential security: events that can impact State of NH systems
and/or Department confidential information for cdritfactbr provided systems!

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. the Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section !V. A.2

5. The Contractor agrees Cohfidential Data stored in a Cloud rhust be in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers; and devices must have
currently-supported and hardened operating systems, thai latest anthviral, anti-
hacker, anti-spam, antFspyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer In the detection of any security vuiherabiiity of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidentiar Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
sbcureiy disposing of such data uppn request or contract termination; and vyiil
obtain written certification for any State of New Harnpshire data destroyed by the
Contrac^qr pr any subcontractors as a part of ongoing, emergency, and or disaster
recpyeiy oj:^rations. When ho ibhger iri use, eiectfohic media cpntaihing State of
New Hampshire data shall be rendered unrecoverable via; a secure wipe prograrti
In accordance with industry-accepted standards for secure deletion and media
sanltizatipri, or otherwise physically destroying the media (for example,
degaussing) as descrit)ed in NiST Special Publication 800-68, Rev 1, Guidelines
for Media SanHizatioh. National Institirte of Standards and. Technology, U. S.
Deijartment. of .Comrhelce. The . Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request The. written ceilification will include all details necessary to
demonstrate data has .been properly desfa'oyed and validated: Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless btheifwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specifiedi within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will rhalntain proper security controls to protect Departrheht
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will rriaintain policies and procedures to pmtect Department
Confiderttial Information ttiroughout the irifofmation lifecyde. wtieire applicable, (frorfi
creation, tfahsfprmation, use, borage and secure destruction) regafdl^ of the
media used to stole the data (I.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor vyill ensure proper security monltorlhg capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Corifractor will provide regular security awareriess and educatiph for its End
Users in support of protecting Department confidehtlai information.

6. If: the Contractor wll be sub-contracting any core functions of the engageMent
supporting the services for State of New Hampshire, the Contractor wlli; maintain a
program , of ari intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
rnatch those for the Coritfactor, Including breach notification r^uirements.

7. The Contractor will work with the Department to sign and comply with all applicable
state of New Hampshire and Department system access and authorization policies
arrd procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any bepartnieht system(s). Agreements will be
completed and signed by the Contractor and any appilcable sub-contradors prior to
system access being authorized.

8. if the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAa Business Associate Agreement
(BAA) vyith the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contactor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
anriually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed wheri the
scope of the engagement between the Depar^ent and the Contractof changes.

10. The Contractor will not store, knovringly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United ̂ tes unless

j  prior express written consent is obtained from ttie Information Security Office
leadership member within the Department.

I  11. Data Security Bi^ch Liability. In the event of any security breach Cohtractbr shall
make efforts to inviestigate the causes of the breach, promptly take measures to
prevent future breach and minimize any darhage or loss resulting from the breach.
The State shall recover from the Contractor all costs of respor^se aiKJ recovery from
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the breach, including but not liniited-to: credit mohitoririg services, mailing costs and
costs associated with website and telephone call centier services necessary due to
the breach.

12. Contractor must, comply with al| applicable statutes and regulations regarding the
privacy and. security of Confidehtial Information, and rnust In all other .respects
malritaln the privacy arid security of PI and PHI .at a level and scope that Is not less
than the level and scope of requiremerits applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R- §5b), HIPAA Privacy and Security Rules (45
C.F.Rr Parts 160 arid 164) that govern protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative; t^hnical, and
physical safeguards to protect the confidenttality of the Confidehtiai Data and to
prevent unauthorized use or access to it. The.safeguards rhtist provide a level ahd
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Departmerit of Information Technology.
Refer to Vendor Resources/Procurement at httips://www.nh.gov/dblt/vendor/indexPtm
for the Department of Infomiation Technology policies, guidelines, standards, and
procurement Jnfprmatlon relating to vendors.

14. Cohtractor agrees to maintain a documented breach riotrfication and Incident
response process. The Contractor wili notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the erhail addresses
provided in .Section VI. This includes a confidential iriformation breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict accesis to the Confidential Data obtained under this
Cqritfact to only those authorized End Users who need. such DHHS Data to
perfbfrn their official duties, in connection with purposes identifiekj in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with; such safeguards as referenced in Sectipn IV A. above,
implemented to protect Confidential Iriformation that Is ftirhished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. Mfeguard this infdrimation at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PR aife ericivpted and pas^pfd-protected.

d. '^nd emails cdritairiing Confidential Iriformation only If ericivDted and being
■sent to and beirig received by email addresses of per^ns authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential information received under this Contract ' and' individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure frorn access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such, data must be encrypted at all tirnes when in transit, at rest, or vyhen
stored on portable media as required in section IV above:'

h. in all other instances Confidential Data must be rriairifained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Jnyplved.

i: understarid that their user credentials (user name arid password) must riot t>d
shar^ wth anyone. End Users will keep their! credential Infoimatibri, secure.
This applies to credentials used to access the.site directly or. indirectly through
a third party application.

Contractor is!;resppnsible for oversight arid compliance of their End Users: iDHHS
re^ryes the right to conduct orisite inspections to monitor CQrnpliance with this
Contract,: including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of in; accordance with this Contract.

LOSS REPORTING

The Contractor riiust notify the State's Privacy Officer and Security Officer of any
S^rity Indderits arid Breaches irrirriediately,: at the erriali addresses provided in
Section yi.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306.! in addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. IdeiTtify and convene a core response group to determine the risk level of Incidents
and determine risk-based r^ponses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
dptibhs, and bear costs associated with the Breach notice as well as any mitigation
measufes.

Incidents and/of Breaches, that implicate PI must be addressed and reported, as .
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

PHHSInformationSecurityOffice@dhhS;hh:g6v
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of Stale of the State of New Hampshire, do hereby certify that THE SALVATION ARMY is

aNew York Nonprofit Corporation registered to transact business in New Hampshire on July 19, 1954. 1 further certify that all

fees and documents required by the Secretar>' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 64368

Certificate Number: 0004519776

%

a;

s
o

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Adolph M. Orlando. Second Assistant Secretary - Property

(Name of the elected Officer of the Agency; cannot fc>e contract signatory)
do hereby certify that:

1. 1 am a duly elected Officer of , The Salvation Army

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 9-8-2015 ,
;  (Date)

RESOLVED: That the Secretary

(Tide of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other Ins^ments; and ariy amendments; revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions :have not been amerided or revoked, and rerhain in full force and effect as of

29th ; ̂ gy Qf May .. 2019 .

4.

(Date Contract Signed)

Michael J. Southwick is the duiy elected Secretary

(Title of Contract Signatory)(Name of Contract Signatory)

of the Agency.

(Signature of the Elected Officer)

STATE OF NEW YORK

County of Rockland

The forgoing Instrument was acknowledged before me this 29th

Adolph M. Orlando

day of May 20. 19

By

dolph-M. Orlando

Second Assistant Secretary - Property

^
(Name of Elated Officer of Ihe'Agency)

: (NOrARY SEAL)

Comrnission Exoi'res: 10-16-2021

(Notary Public^astt^eK^te-flfeagg)

Je&ica M, Marquez

Notary Public, State of New York

No. 01MA5050641

Qualified in Rockland County

Certificate Filed in New York County

Commission Expires on October 16, 2021



BRIAN PEDDLE
GENERAL

WILLIAM A. BAMFORD
TERRITORIAL COMMANDER

THE SALVATION ARMY
FOUNDED IN 1865 BY WILLIAM AND CATHERINE BOOTH

EASTERN TERRITORIAL HEADQUARTERS
LEGAL DEPARTMENT

440 WEST NYACK ROAD. P.O. BOX C-635

WEST NYACK, NY 10994-1739

www.EastemUSA.SalvationArniy.org
TELEPHONE (845) 620-7200

FAX (845) 620-7753

CORPORATE RESOLUTION

I, ADOLPH M. ORLANDO, do hereby certify that at a duly authorized meeting of the Board of
Trustees ofThe Salvation Army, a New York Corporation, held on September 8, 2015, at which
a quorum of the Trustees were present, it was voted that effective September 1, 2015

Michael J. Southwick, Secretary or Richard D. Allen, Assistant Secretary - Legal

of the Corporation, together or separately, be hereby authorized to execute documents and
contracts in the name of and on behalf of said Corporation, and are authorized to affix its
Corporate seal thereto; and such execution or obligation in this Corporation's name on its behalf
by such Secretary or Assistant Secretary - Legal under seal of the Corporation, shall be valid and
binding upon this Corporation.

This authorization includes the submission of the Agreement for the State Grant in Aid Homeless
Assistance Program and all documents and instruments related thereto with the NH Department
of Health and Human Services for our operations at 177 Union Avenue, Laconia, NH 03246.

1 hereby certify that I am Second Assistant Secretary - Property of The Salvation Army and that
the above vote has not been amended or rescinded and remains in full force and effect as of the

date of this certificate.

A True Copy;"-OndcT ̂ giil^of Corporation,

A^olph M. Oriindo < May 29, 2019
Second MsistaritrSetretary -xProperty

V*

I' \

Sworn to and subscribed before me this

29th day of May in the year 2019

Jessica M. Marquez
Ntj^ary Public, Stale of New York'

No. 0IMA5050641

jalified in Rockland County
Certificate Filed in New York County

Commission Expires on October 16, 2021



Corporate Structure

For administrative purposes, the international office of The Salvation Army divides the United States into
four geographic Territories, each directed by a Territorial Commander.

I

Tile Salvation Army, a New York Corporation (TSA) is one of the four Territories (East, West, South and
Central), and has its Headquarters in West Nyack, New York. There are twelve states and two U.S.
territories within TSA: Maine, Vermont, Connecticut, Massachusetts, Rhode Island, New Hampshire,
Delaware, Pennsylvania, New York, New Jersey, Kentucky and Ohio, the U.S. Virgin Islands and Puerto
Rico.

TSA is governed by a Board of Trustees and divided into thirteen (13) Commands, each with its own
Headquarters and its own leader called the Divisional Commander who, working with his/her General
Secretary, reports to the relevant Territorial Commander.

Each Command is itself comprised of operating units responsible for services within a specific program
focus or geographic area. As such, each Command and the operating units within its jurisdiction are
subject to the policies and procedures developed, adopted and implemented by TSA.

I

The Salvation Army's Laconia, New Hampshire operating unit with an address 177 Union
Avenue, Laeonia, New Hampshire 03246 is in our Northern New England Command.

I

Each operating unit is encouraged to recruit and develop an Advisory Board comprised of local
volunteers to guide the direction and impact of the unit. The advisory board members are recruited to
reflect the local population(s), monitor fiscal and program standards, provide community connections, are
held to a strict code of conduct, comply with The Salvation Army conflict of interest policy, and
recommend direction and need for local program services.

I

Tlie corporate board is the Board of Trustees of the New York not-for-profit corporation. Please note that
although some of the Board Information submitted for this matter reflects that of the Advisory Boards
the authorized officers for execution of documents are the Secretary or Assistant Secretary - Legal
representing the corporate Board of Trustees.

I

Board of Trustee members serve according to our By-Laws, SECTIONS 3-2 & 3.3: Three of the
Trustees of the Corporation shall be such persons as shall be appointed by the General of the branch of
the Christian Church known as The Salvation Army to the offices of National Commander of The
Salvation Army in the United States, Territorial Commander and Territorial Chief Secretary of the
Eastern Territory of The Salvation Army in the United States, and each shall serve as a Trustee for so
long as he shall hold the office to which he was appointed by the General. The remaining seven Trustees
of the Corporation shall be such persons as are Trustees selected by the National Commander of The
Salvation Army in the United States, Territorial Commander and Territorial Chief Secretary of the
Eastern Territory of The Salvation Army in the United States, or by a majority of them, from the officers
and lay members of The Salvation Army, and each of said seven Trustees shall serve for a term of one
year from the date of selection.
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Mission Statement

The Salvation Army, an international movement, is an evangelical part of the universal Christian

church. Its message is based on the Bible. Its ministry is motivated by the love of God. its mission is

to preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.
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Gmit Thornton LLP
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Trustees of

The SalvatioD Army - Eastern Territory

We have audited the accompanying consolidated financial statements of The Salvation Army - Eastern Territory
(the "Eastern Territory"), which comprise the consolidated statements of fmancial position as of September 30,
2018 and 2017, and the related consolidated statements of activities, functional expenses, and cash flows for the
years then ended, and the related notes to the.consolidated financial statements.

Management's responsibility for the consolidated financial statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in
accordance with accounting principles generally accepted in the United Slates of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of America.
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the

consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amoimis and disclosures in the
consolidated financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or

error. In making those risk assessments, the auditor considers internal control relevant to the Eastern Territory's
preparation and fair presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Eastern Territory's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.

OfrtHnnWiiilif

U.S. nab« fen QtaVThdnVcn hWMlenN Lit



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit

opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of the Salvation Army - Eastern Territory as of September 30,2018 and 2017, and the changes in
their net assets and their cash flows for the years tfien ended in accordance with accounting principles generally

accepted in the United States of America.

New York, New York

February 7, 2019
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Financial Position
As of September 30, 2018, with comparative totals as of September 30,2017
{in thousands)

Unrestricted

ASSETS

General

Operating

Board Land, Buildings

Desiguited and Equipment Total

Temporarily

Restricted

Permanently

Restricted

2018

ToUi

2017

Total

Cash and cash equivalents $  25,052 $  97,854 $ -  i 122,906 $  4,984 $  1344 $ 129334 $ 107,502

Accounts receivable 24,283 - 24,285 - - 24.285 24,771

Legacies and bequests receivable ■
17.204 17,204 171 195 17,570 24,000

Pledges receivable, net • • - 2,080 846 2,926 7,308

Inventory 7,307 -
7,307

■ •
7307 6,823

Prepaid expenses and deferred charges 8,129
■

8,129 ■ • 8,129 7,674

Notes receivable - 38,027 38,027 ■ -
38,027 31,223

Investments, at fair value • 1,610,240 1,610,240 417,432 427358 2,454,950 2,438,168

Assets of tnists administered by the Eastern Tcnttory - 56,088 56,088 32,853 6,642 95,583 97,153

Beneficial interest in trusts held by others •• • ■
17,844 .  215,009 232,853 225308

LAND, BUILDINGS AND EQUIPMENT

Land - - 198,647 198,647 - - 198,647 198,451

Buildings, net of accumulated depreciation ofS797,349

in 20l8and S750,027in2017 - - 875,437 875,437 • - 875,437 892,178

Construction in progress - - 121,649 121,649 - - 121,649 77,032

Equipment, net of accumulated depreciation ofS74,55$

in2018and^l,023 in2017 - . 19,869 19,869 - - 19,869 20,841

Land, buildings and equipment, net

Total assets

_ 1,215,602 1,215,602 . . 1,215.602 1,188,502

S  64,773 S  1,819,413 $ 1,215,602 $ 3,099,788 $  475J84 $  651394 S 4326.466 $ 4,178334

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Financial Position (continued)
As of September 30,2018, with comparative totals as of September 30, 2017
(In thousands)

Unrestricted

LIABILITIES AND NET ASSETS

LIABILITIES

Accounts payable and accrued expenses

Liability for split*mtere5t agreements

Mortgages and notes payable

Interest rate swaps

Conditional asset retirement obligations

Estimated liability for self-insurance claims

Estimated liability for pension and other postrctiremeot

benefits

Other liabilities

Total liabilities

Commitments and contingencies

NOT ASSETS (DEFICIT)

Unrestricted

Temporarily restricted

Permanently restricted

Total net assets

Total liabilities and net assets

General Board Land, Buildings

Operating Designated andEouipment Total

Temporaril}' Perraanently 2018 2017
Restricted Restricted Total Total

$  43.119 $ -  $ $ 43,119 $ $ $ 43,119 S 40,274

. 34.065 - 34,065 18,313 4,270 56,648 54,825

32,240. 453,367 60.292 545,899 - - 545,899 536.195

. 78,555 - 78,555 - • 78,555 119,294

. . 65,579 65,579 - - 65,579 64,549

- 61,811 ■ 61,811 ■ -
61.811 62,301

662,292 . 662,292 . . 662,292 718,702

15,450 . " 60,142 75,592 - - 75,592 77,294

90,809 1,290,090 186,013 1,566,912 18,313 4,270 1,589,495 1.673,434

(26,036) 529.323 1,029,589 1,532,876 1,532,876 1,472,157

. - - - 457,071 • 457,071 410,423

. - - - - 647,024 647,024 622,320

(26,036) 529.323 1,029,589 1.532,876 457,071 647,024 2,636,971 2,504,900

J  64,773 $ 1,819,413 $ 1,215,602 $ 3,099,788 S 475,384 J 651,294 $ 4,226,466 $ 4,178334

The accompanying notes are an integral part ofthis consolidatedfinancial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Financial Position
As of September 30, 2017
(In thousands)

Unrestricted

General Board Land, Buildings Temporarily Permanently

ASSETS Operatine Desisnated and Equipment Total Restricted Restricted Total

Cash and cash equivalents $  16,666 S 88,442 $ $ 105,108 $  2,394 $  - S 107.502

Accounts receivable 24,771 24,771 - -
24,771

Legacies and bequests receivable 20,786 20,786 14 3,200 24,000

Pledges receivable, net - - 5.445 1,863 7,308

Inventory 6,823 6,823 ■ • 6,823

Prepaid expenses and deferred charges 7,674 7,674 ■ - 7,674

Notes receivtJ)jc 31,225 31,225 ■ - 31,225

Investments, at fair value 1,682,302 1,682,302 361,736 414.130 2,458,168

Assets of trusts administered by the Eastern Territory 56,255 56,255 34,015 6,883 97,153

Beneficial interest in trusts held by others - • 24,693 200,515 225,208

LAND, BUlLOrNGS AND EQUIPMENT

LaiKl - 198,451 198,451 - - 198,451

Buildings, net of accumulated depreciation of $750,027 - 892,178 892,178 • - 892,178

Construction in progress - 77,032 77,032 • - 77,032

Equipment, net of accumulated depreciation of $71,023 - 20,841 20,841 - - 20,841

Land, buildings and equipment, net 1,188,502 1,188,502 . . 1,188,502

Total assets $  55.934 $ 1,879,010 $ 1,188,502 $ 3,123,446 $  428,297 $  626,59! S 4,178,334

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Financial Position (continued)
As of September 30, 2017
(in thousands)

Unrestricted

LIABILITIES AND NET ASSETS

LIABILITIES

Accounts payable and accrued expenses

Liability for split-interest agreements

Mortgages and notes payable

Interest rate swaps

Conditional asset retirement obligations

Estimated liability for self-insurance claims

Estimated liability for pension and other postretirement

benefits

Other liabilities

Total liabilities

Commitments and contingencies

NET ASSETS (DEFICIT)

Unrestricted

Temporarily restricted

Permanently restricted

Total net assets

Total liabilities and net assets

General Board Land, Buildings Temporarily Permanently

Operatine Designated and Equipment Total Restricted Restricted Total

$  40,274 $ $  - S 40,274 $ S  - J 40,274

- 32,680 - 32,680 17.874 4,271 54,825

27,316 444,216 64,663 536.195 - - 536,195

- 119,294 - 119,294 - - 119,294

- - 64,549 64,549 - - 64,549

- 62,301 - 62,301 - • 62,301

718,702 718,702 . . 718,702

15,852 . ^  61,442 77.294 - - 77,294

83,442 1,377,193 190,654 1,651,289 17,874 4,271 1,673,434

(27,508) 501,817 997,848 1,472,157 1,472,157

- - - - 410,423 - 410,423

- - - • - 622,320 622,320

(27.508) 501,817 997,848 1,472,157 410,423 622,320 2,504,900

$  55,934 $  1,879,010 $  1,188,502 $ 3,123,446 $  428,297 S  626,591 S 4,178,334

The accompanying notes are an integral part of this consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Activities
For the year ended September 30,2018, with comparative totals for the year ended September 30, 2017
(in thousands)

Uorotrifttd

Geacral Beard 1  BuUdlags Tenperarily Permanently 2011 2017

Opera(tnt Dcsieiiattd and EziiupaenI Tilal Ratricted Restricted Total Total

SUPPORT AND REVENUES

Public support

Received directly

Coatributiotu S  16S.363 S $  J 165,363 i  29368 S  J69 S 195,100 S 159.418

Dooatioiu-in-kitxl and coixributcd urvices 130,251 - . 130,251 . . 130,251 118,040

Legacies Bid bequ^ . 52.184 . 52.184 1,965 2,668 56,817 53387

Special events 6.43S . - 6,438 - • 6,438 6,809

Pledges « present value • • • • 1385 1,585 2,650

Contributions from split-interest agreements . 1.119 . 1,119 6.499 11.091 18.709 10.571

Total received directly 302.052 53J03 . 3$$J55 39.617 13.928 408.900 350.875

Received indirectly

Allocaied by federated frmd raising organizations 10.184 . . 10.184 . 10.184 11389

Total ptibbc suppon 312.236 $3,303 . 365,539 39.617 13.928 419.084 362,164

Pecs and grants from governmental agencies 95.150 709 95.859 . . 95,859 95,079

Other revennes

Program and service fees 37,201 - - 37,201 . • 37301 34,930

Sales to the public I26JII • . I26J1I - - 126,311 126,461

Investmoit income

Dividends and interest, net offees 2,931 21,869 24,800 6,053 1,003 31,856 33.122

Realized and unrealized gains on investments, net . 121,485 . 121,485 49,153 9 170,649 311,137

Gain on sale/disposition of land, buildings and cquipmeH
• ■ 2.231 2,231 - - 2331 29.500

Other 14.025 1,834 1.087 16.946 . . 16.946 $.710

Total other revenues 180.468 145.188 3J18 328,974 55308 1.012 385.194 540.860

Total support end revenues before net assets

released and net trinsfm 587,854 198.491 4,027 790372 94.825 14.940 900,137 998,103

Set assets released from restrictians and redassifications 41,106 . . 41,106 (47.816) 6,710 . .

Net transfers 180.608 <208J22i 27,714 . . . . .

Total support and revenoes S  809,568 S  (9,8311 S  31,741 S 831,478 i  47,009 S  21.650 S 900,137 S 998,103

The accompanying notes are an integral part ofthis consolidatedfinancial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Activities (continued)
For the year eroded September 30,2018, with comparative totals for the year ended September 30,2017
(In thousands)

Unrtstricted

General

Operatins

Board

Dcsitnatcd

Land, Buildings

and Equipment Total

Temporarily

Restricted

Permanentl)'

Restricted

2018

Total

2017

Total

EXPENSES

Program services

Corps communiiy center services

Rehabilitation center services

Residential and institutional services

Other social services

S  291.109

205,911

50,664

217,187

$ s  i 291,109

205,91)

50,664

217,187

J $  $ 291,109 $

205,911

50,664

217,187

292,931

205,085

47,833

207,457

Total program services

Supporting services

Management and general

Fund raising

Total supportirtg services

Total expenses

Excess (deficiency) ofsupport and revenues

over expenses

Change in ̂ ir value of interest rate SNvaps

Change in value of split-interest agreements

Retirement related activity other than net periodic

benefit cost

764,871 . 764,871 . 764,871 753,306

94,333

42,532

- •
94,333

42,532

- ■
94,333

42,532

100,586

44,806

136,865 136,865 . . 136,865 145,392

901,736 901,736 . 901,736 898,698

(92,168)

93.640

(9.831)

40,739

(3,402)

31,741 (70,258)

40,739

(3,402)

93.640

47,009

(36!)

21,650

3,054

(1.599)

40,739

(709)

93,640

99,405

73,398

6,073

14,824

Change in net assets 1,472 27,506 31,741 60,719 46,648 24,704 132,07! 193,700

Net assets at beginning ofyear (27,508) 501.817 997,848 1,472.157 410,423 622,320 2,504,900 2,311,200

Net assets at end ofyear $  {26,036) S  529,323 S  1,029,589 S 1.532,876 i  457,071 $  647,024 S 2,636,971 $ 2,504,900

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Activities
For ttie year ended September 30, 2017
(In thousands)

Unrestricted

SUPPORT AND REVENUES

Public support

Received directly

Gencnl

Opctitina

Boird

Pfsbneted

Ljod, D&ildlngs

■nd Eflulnaeitt Total

Temporarily
Rmrictcd

Permaneatly
Restricted

The accompanying notes are an integrai part ofthis consolidatedfinancial statement.
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Totil

Contributions 5  155.976 S S S 155.976 S 2.973 $ 469 S 159.413

E}ottation9-in-lund and conDibuled services ns.014 - 26 118,040 - - 118,040

Legacies and bequests - 44,568 - 44,568 366 8.453 53.387
Special events 6.809 - -

6,809
• •

6.809
Pledges at present value • • ♦ -

2.650
■

2,650

Contributions from split-interest agreements . 1.107 . 1.107 7.438 2,026 10.571

Total received directly 280.799 45.675 26 326.500 13.427 10.948 350.875

Received indtT|ct]y
Allocated by federated fiind raising organizstiotts 11.289 . 11.289 . - n.289

Total public support 292.088 45.675 26 337.789 13.427 10.948 362.164

Fees and grants from governmental agencies 94.991 88 95.079 . 95,079

Odier revenues

Program and service fees 34,930 - - 34,930 - - 34.930

Sales to the public 126.461 • - 126.461 ■ - 126,46!
Investment income

Dividends and interest, net of fees 84 25,508 495 26.087 7.035 - 33,122
Realized and unrealized gains on investmcots, net - 220,078 - 220,078 90,651 408 311,137

Gain on sale/disposition of land, buildings aixl equipment
• -

29,500 29.500 • -
29.500

Other 4.76! 794 155 5.710 . . 5.710

Total uther revenues 166.236 246.380 30.150 442,766 97.686 408. 540.860

Total support and revenues before net assets
released and net transfna 553.315 292.055 30.264 875.634 111.113 11.356 998,103

let assets released from restrictions 44.708 - - 44,708 (47,355) 2,647 .

let transfers 281.441 (251.131) (30.310) . - . .

Total support and revenues t  879.464 $ 40.924 S (461 S 920.342 $ 63.758 $ 14.003 S 998.103



THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Activities (continued)
For the year ended September 30, 2017
(In thousands)

Uarestricted

General

Operating

Board

Desigiuted

Land, Buildings

and Eqoipment Total

Temporarily

Restricted

Pcrraanendy

Restricted Total

EXPENSES

Program services

Corps community center services

Rehabilitation center services

Residential and institutionaJ services

Other social services

5  292,931

205,085

47,833

207,457

J S  S 292,931

205,085

47,833

207,457

J $  - S 292,931

205,085

47,833

207,457

Total program services 753,306 753.306 ♦ 753.306

Supporting services

Management and general

Fund raising

Total supporting services

Total expenses

Excess (deficiency) of support and revenues

over expenses

Change in hir value of interest rate swaps

Change in value of split-interest agreements

Retirement related activity other than net periodic

benefit cost

100,586

44,806

- •
100,586

44.806

• -
100,586

44,806

145,392 145,392 ♦ 145,392

898,698 898,698 . 898,698

(19.234)

14,824

40,924

73,398

(1.448)

(46) 21,644

73,398

(1,448)

14,824

63,758

(1.965)

14,003

9,486

99,405

73.398

6,073

14,824

Change in net assets (4,410) 112,874 (46) 108,418 61,793 23,489 193,700

Net assets at beginning of year (23,098) 388,943 997,894 1,363,739 348,630 598,831 2,311,200

Net assets at end of year $  (27,508) $  501,817 $  997,848 $ 1,472,157 $  410,423 $  622,320 $ 2,504,900

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statement of Functibnal Expenses
For the year ended September 30, 2018, with comparative totals for the year ended September 30,2017
(in thousands)

Prognitn StrvicM Sttpportint Strvitci

Coiqn Rehabnitalion Residential Other Management

Commsaity Center and lastltntionnl Social and Fond 2018 2017

Center Services Services Services Services Total General Raising Total Total Total

Salaries and officer allowances J  90,165 S 86,777 S  19,746 %  49,280 245,968 $  41,984 5 15,083 S 57,067 $ 303,035 $ 298.846

Officer and employee benefits 49,585 21,800 6,183 12,438 90,006 13.976 4,658 18,634 108,640 127,941

Payroll taxes 7,228 12,045 2,249 4,688 26,210 4,142 1,668 5,8)0 32,020 30,723

Professional fees 9,467 1,434 2,997 4,716 18,614 8,615 7,36! 15,976 34,590 36.185

Supplies 10,307 12,250 2,679 5,337 30,573 1.728 1,010 2,738 33,311 34.115

Telecommunications 3,165 1,323 238 810 5,536 1,172 124 1,296 6,832 6,767

Postage and shipping 711 96 11 119 937 385 1,467 1,852 2,789 3,335

Occupancy 40,719 40,550 6,832 9,751 97,852 6,618 1,226 7.844 105,696 103,887

Furnishings and equipment 5,576 2,420 623 1,866 10,485 1,922 338 2,260 12,745 16,511

Printing and publications 2,943 656 335 2.046 5,980 3,679 6,448 10,127 16,107 18,486

Travel, meals and transportation 11,343 7.940 667 3,204 23,154 3,356 1,380 4,736 27,890 21,578

Confererxes, meetings and major trips 3,838 174 59 647 4,718 520 600 1,120 5,838 8,848

Specific assistatKC to mdividuals 3,656 1,722 1,446 99,029 105,853 - - - 105,853 92,146

Awards and grants 4,035 12 143 2,715 6,905 977 89 1,066 7,971 6,803

World services . . . 10,708 10,708 . . - 10,708 9,983

Interest expense 14,480 1,927 1,944 1,038 19,389 1,032 - 1,032 20,421 20,233

Depreciation 32,443 13,256 3,972 8,017 57,688 3,566 383 3,949 61,637 56,268

Other 1,448 1,529 540 778 4,295 661 697 U58 5.653 6,043

Total expenses S  291,109 S 205.911 $  50,664 S  217,187 s 764,871 $  94J33 5 42,532 $ 136,865 S 901,736 S 898,698

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Functional Expenses
For the year ended September 30, 2017
{in thousands)

Program Services Sopporting Services

Corps Rehabilitation Residential Other Management

Commnnlty Center and Institutional Social and Fund

Center Services Services Services Services Total General Raisins Total Total

Salaries and officer allowances S  88.759 S 86,797 $  17,976 $  47,558 $ 241,090 S 42,908 S  14,848 S 57.756 S 298,846

Officer and employee benefits 57,284 22,787 7,704 19,655 107,430 16,095 4,416 20,511 127.941

Payroll taxes 7,167 11,458 1,969 4,465 25,059 4,264 1,400 5,664 30,723

Professioaai fees 9,339 1,736 2.562 4,912 18,549 8,109 9.527 17,636 36.185

Supplies 11,152 12,618 2,783 4,697 31,250 2,046 819 2,865 34,115

Tekcommunicalions 3,058 1,307 222 768 5,355 1,312 100 1,412 6,767

Postage and shipping 743 116 13 126 998 445 1,892 2,337 3,335

Occupancy 37,798 39.094 6,817 10,511 94.220 8,530 1,137 9,667 103,887

Furnishings and equipment 5,876 2,877 519 2,053 11,325 4,717 469 5,186 16,511

Printing and publications 2,942 867 331 2,024 6,164 4,066 8,256 12,322 18,486

Travel, meals and transportatioo 9,036 6,917 607 2,453 19,013 1,952 613 2,565 21,578

Conferences, meetings and major trips 5,825 172 60 747 6,804 1,294 750 2,044 8,848

Specific assistance to individuals 2,008 1,962 1,324 86,852 92,146 - - -
92,146

Awards and grants 2,475 17 125 2,690 5,307 1,421 75 1,496 6,803

World services • - - 9,983 9,983 - • • 9,983

Interest expense 15,026 1,930 1,347 965 19,268 965 - 965 20,233

Depreciation 32,078 12,709 3,382 6,014 54,183 1,928 157 2,085 56,268

Other 2,365 1,721 92 984 5,162 534 347 881 6,043

Total expenses S  292,931 s 205,085 $  47,833 S  207,457 $ 753,306 S 100,586 S  44,806 S (45,392 $ 898,698

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statements of Cash Flows
For the years ended September 30,2018 and 2017
(In thousands)

2018 2017

Change in net assets $ 132,071 $ 193,700

Adjustments to reconcile change in net assets to net cash used in operating activities

Change in fair value of interest rote swaps (40.739) (73,398)

Change in minimum liability for pension and other postretirement benefits (93,640) (14,824)

Depreciation 61,637 56,268

Realized and unrealized gains un investments (170.649) (311,137)

Change in value of split-interest agreements 709 (6.073)

Cain on sale/disposition ofland, buildings and equipment (2.231) (29.500)

Legacies and bequests restricted for endowment (2,668) (8.453)

Contributions restricted for permanent investments and splil-inlcrcst agreements (11,260) (2.496)

Contributions restricted for acquiring and constructing land, buildings and equipment (1,585) (2.650)

Changes in operating assets and liabilities

Accounts receivable 486 (1.842)

Legacies and bequests receivable 6,625 (7,253)

Fledges receivable 1,017 79

Inventory (484) 374

Prepaid expenses and deferred charges (455) 614

Split-interest agreements 17.375 13,337

Accounts payable and accrued expenses (97) (64)

Conditional asset retirement obligations 1,030 1,831

Liability for self-insurance claims (490) (1.708)

Liability for pension and other postretirement benefits 37,230 34.897

Other liabilities 11.702) :(100.908)

Net cash used in op>eraiing acliviiies (67.820) (259.206)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of investments (596.245) (753.362)

Issuance of notes receivable (6.802) -

Proceeds from sale of investments 765,493 1,011,818

Proceeds from sale ofland, buildings and equipment 3.743 32,038

Purchase ofland, buildings and equipment (87.307) (66.460)

Net cash provided by investing activities 78.882 224,034

CASH FLOWS FROM FINANCING ACTIVITIES

Legacies and bequests restricted for endowment 2,473 8,694

Contributions restricted for acquiring and constructing land, buildings and equipment 4,950 4,626

Contributions restricted for permanent investments and split-interest agreements 186 489

Payments related to split-interest agrecmeots (6,643) (6.739)

Proceeds (rom mortgages and notes payable 742.962 832.665

Payments on mortgages and notes payable (733.2581 (819.636)

Net cash provided by financing activities 10.670 20.099

Increase (decrease) in cash and cash equivalents 21.732 (15.073)

Cosh and cash equivalents, beginning of ycur 107.502 122,575

Cash and cash equivalents, end of year S 129.234 S 107.502

Supplemental disclosures of cash flow information:

Cash paid during the year for interest $ 20.349 $ 19,984

Accounts payable for construction projects S 4.487 $ 1,545

The accompanying notes are an integral part ofthese consolidated financial statements.
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THE SALVATION ARMY - EASTERN TERRITORY

Notes to Consolidated Financial Statements
September 2018 and 2017
(in thousands)

1. PURPOSE AND ORGANIZATION

The Salvation Army, founded in 1865, is a not-for-profit international religious organization and charitable
movement organized and operated on a quasi-military pattern and is a branch of the Christian Church. Its
membership includes officers (clergy), soldiers and adherents (laity), members of various activity groups
and volunteers who serve as advisors, associates and committed participants in its service functions.

The accompanying consolidated financial statements include all programs and operations of The Salvation
Army - Eastern Territory (the "Eastern Territory") incorporated as The Salvation Army (A New York
Corporation), with its corporate headquarters located in West Nyack, New York. The Eastern Territory
comprises the states of Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut,
New York, New Jersey, Pennsylvania, Delaware, Ohio and Northeast Kentucky, the Commonwealth of
Puerto Rico and the U.S. Virgin Islands. The Eastern Territory also consolidates other related entities in
which it has an economic interest and control. The centers of operation, which are the divisional
headquarters, institutions, corps community centers, service extension units and adult rehabilitation centers,
maintain their own standardized financial systems and accounting records under powers of attorney granted
by corporate authority, and issue such reports and financial statements as may be called for locally,
pertaining to the financial and property resources which they administer. All intercompany accounts and
transactions have been eliminated.

The Eastern Territory is an organization exempt from incorhe taxes under Section 501(a) as an entity
described in Section 501(c)(3) of the Internal Revenue Code of 1986, as amended and is exempt from state
income taxes under related state provisions.

The Eastern Territory operates a variety of programs including corps community centers that provide
spiritual, educational and recreational services; homeless and emergency shelters; senior citizens'
residences, children's homes and children's day care centers; adult rehabilitation centers and substance
abuse centers; emergency disaster services; assistance for the poor, disabled, and retired; jail and hospital
visitation; and camping activities.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Presentation

The accompanying consolidated financial statements have been prepared in accordance with the national
accounting policies of The Salvation Array. These policies are consistent with accounting principles
generally accepted in the United States of America ("US GAAP").

In order to observe restrictions which donors place on grants and other gifts, as well as designations made
by the Board of Trustees, all assets, liabilities and activities are accounted for in the following net asset
classifications:

Unrestricted Net Assets - not subject to donor-imposed restrictions. Unrestricted net assets may be
designated for specific purposes or locations by actions of the Board of Trustees.
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(in thousands)

Temporarily Restricted Net Assets - subject to donor-imposed stipulations that may be fulfilled by
actions of the Eastern Territory to meet the stipulations and/or become unrestricted at the date specified
by the donor.

Permanently Restricted Net Assets - subject to donor-imposed stipulations that they be retained and
invested permanently by the Eastern Territory. The donors require the Eastern Territory to use all or
part of the investment return on these net assets for specified or unspecified purposes.

Support and revenue are recorded as increases in unrestricted net assets unless use of the related assets is
limited by donor-imposed restrictions that are not fulfilled in the accounting period. Gains and losses on
investments and other assets or liabilities are reported as increases or decreases in unrestricted net assets
unless their use is restricted by explicit donor stipulations or by law. All expenses are reported as decreases
in unrestricted net assets. Expirations of temporary restrictions on net assets, that is, the expiration of the
donor-imposed stipulated purpose and/or the elapsing of the specified time period, are reported as net assets
released fî om restrictions.

Contributions subject to donor-imposed restrictions are recorded as temporarily restricted support and are
reclassified as unrestricted when the donor-imposed restriction has been fulfilled and/or the stipulated time
period has elapsed. Contributions with donor-imposed restrictions that are met in the same accounting
period are recorded as unrestricted income. Promises to give that are scheduled to be received after the
end of the reporting period are shown as increases in temporarily restricted net assets and are released to
unrestricted net assets when the purpose and/or time restriction is met. Promises to give subject to donor-
imposed stipulations that the corpus be maintained permanently are recognized as increases in permanently
restricted net assets. Conditional promises to give are not recognized until they become unconditional, that
is, when the conditions on which they depend are substantially met. Contributions to be received after one
year are discounted at a credit-adjusted discount rate. Amortization of the discount is recorded as
contribution revenue.

During fiscal years 2018 and 2017, the Eastern Territory received notification of certain intentions to
give. However, due to their conditional nature, these gifts have not been reflected in the accompanying
consolidated financial statements.

Cash and Cash Equivaleats

For purposes of these consolidated financial statements, cash equivalents are defined as short-term, highly
liquid investments that arc both readily convertible to cash and have original maturities of three months or
less. At September 30, 2018 and 2017, cash equivalents included $20,360 and $20,086, respectively, held
in a money market account at a commercial bank as collateral for letters of credit for insurance purposes
(see Note 16). Cash and cash equivalents do not include cash held temporarily in the long-term investment
portfolio until suitable investments are identified.

iDventory

Inventory for goods purchased for resale is stated at the lower of weighted average cost or market.
Inventory for goods donated for resale is based on estimated fair value.

- 15-



THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
{In thousands)

Investmenb

The Eastern Territorial headquarters has the responsibility for investment activity for all units within the
Eastern Territory for unrestricted assets, including board-designated assets; temporarily restricted assets;
and permanently restricted assets. The temporarily restricted assets and the permanently restricted asset
portfolios are maintained on a pooled "mutual fund" accounting basis, with the total earnings, investment
expenses, appreciation and depreciation, whether realized or unrealized, being allocated to each
participating account on a pro rata basis.

Income earned on unrestricted assets is distributed to the constituent accounts on the basis of a stated

percentage of the monthly account balances during the year. Amounts so deposited may be withdrawn
when required for use by the centers of operation. The excess (deficit) of investment income earned over
amounts distributed is reported as unrestricted board-designated income. The Board of Trustees generally
designates the use of portions of these excess funds for specified projects for use within the Eastern
Territory.

Charitable gift annuities are maintained in a separate portfolio and arc invested in accordance with
applicable laws for such annuities. The Eastern Territory maintains assets sufficient to meet annuity
requirements of various stales.

Investment income and net appreciation (depreciation) on investments of donor endowments, whether
permanently or temporarily restricted, are reported as follows:

•  As increases in permanently restricted net assets if the terms of the gift or the Eastern Territory's
interpretation of relevant state law requires that they be added back to the principal of the
permanently restricted contributions.

•  As increases in temporarily restricted net assets if the terms of the gift or the Eastern Territory's
interpretation of relevant state law imposes restrictions on the current use of the investment income
or net appreciation (depreciation).

Split-Interest Agreements

Accounting standards require that the following instruments be recorded as income and net assets at the
present value of their ultimate Eastern Territory interest:

Trusts Held by a Third Party

Donors have established and funded trusts which are administered by organizations other than the Eastern
Territory. Under the terms of these trusts, the Eastern Territory has the irrevocable right to receive all or
a portion of the income earned on the trust assets either in perpetuity or for the life of the trust. The
Extern Territory does not control the assets held by outside trusts.

Charitable Remainder Trusts

Donors have established and funded trusts under which specified distributions are to be made to a
designated beneficiary or beneficiaries over the trusts' term. Upon termination of the trusts, the Eastern
Territory receives the assets remaining in the trusts. Trusts are recorded as increases to net assets at the
fair value of trust assets, less the present value of the estimated future payments to be made under the
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THE SALVATION ARMY - EASTERN TERRITORY

Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(in thousands)

specific terms of the trusts using the Annuity 2012 mortality table (Annuity 2000 mortality table for fiscal
year 2017). The discount rates ranged from 1.8% to 10.0% at September 30, 2018 and 2017.

Charitable Gift Annuities

Donors have contributed assets to the Extern Territory in exchange for a promise by the Eastern Territory
to pay a fixed amount or percentage for a specified period of time to the donors or to individuals or
organizations designated by the donors. Under the terms of such agreements, the assets received are held
by, and the annuity liability is an obligation of, the Eastern Territory. The discount rates ranged from
1.2% to 10.6% at September 30, 2018 and 2017. In fiscal years 2018 and 2017, the assumptions used in
the valuation of the annuity liability include mortality data in accordance with the Annuity 2012 mortality
table and Annuity 2000 mortality table, respectively.

Pooled (Life) locome Funds

The Eastern Territory manages a life income fund. The fund is divided into units, and contributions from
many donors are pooled and invested as a group. Donors are assigned a specific number of units based on
the proportion of the fair value of their contributions to the total fair value of the pooled income fund on
the date of the donor's entry into the pooled fund. The donor is paid the actual Income earned on those
units until his or her death. Upon the donor's death, the value of these assigned units reverts to the
Eastern Territory.

The Eastern Territory recognizes its interest in the assets received as contribution revenue, at the fair
value of the assets received net of a discount for future interest based on the life expectancy of the donor,
calculated using the Annuity 2012 mortality table (Annuity 2000 mortality table for fiscal year 2017).
The discount rates ranged from 2.73% to 11.2% at September 30, 2018 and 2017.

Land, Buildings and Equipment

Land, buildings and equipment (with a purchase price of $ 10 or more) are stated at cost or, if donated, at
fair market value at date of donation.

Support and Revenue

All items of support and revenue are stated on the accrual basis, including amounts which are receivable
under the terms and provisions of cost reimbursement contracts with government units and other third-party
payers.

Donations-in-Kind and Contributed Services

Material gifls-in-kind items used in the Eastern Territory's Corps and Unit programs and services (e.g.,
vehicles, free rent, equipment) and donated goods distributed (e.g., clothing, furniture, food) are recorded as
income and expense at the time the items arc received or distributed, respectively.

Goods donated for sale in the Eastern Territory's adult rehabilitation centers and thrift stores are recorded as
contributions and processed donations-in-kind on the basis of a percentage of sales income determined by
historical trend studies.
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THE SALVATION ARMY - EASTERN TERRITORY

Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(in thousands)

Contributed land, buildings and equipment are recorded at fair value at the date of donation as unrestricted
support and revenue unless the use of such contributed assets is restricted by a donor-imposed restriction.
The Eastern Territory docs not imply a time restriction to contributions of long lived assets.

Contributed services are reported as contributions at their fair value if such services create or enhance
nonfinancial assets, would have been purchased if not provided by contributions, require specialized skills

and arc provided by individuals possessing such specialized skills.

The Eastern Territory has a significant number of volunteers who contribute meaningfiil amounts of time in
furtherance of the Extern Territory's mission. Such contributions do not meet generally accepted
accounting criteria for recognition as contributed services and, accordingly, are not reflected in the
consolidated statement of activities.

Expenses

Ail expenses are stated on the accrual basis and are presented in the accompanying consolidated statements
of activities and functional expenses. Certain costs have been allocated among the programs and supporting
services benefited.

Depreciatioii

Depreciation is provided on buildings, vehicles and equipment at straight-line rates based on estimated
service lives. The estimated service lives for buildings and improvements are 20-50 years and 4-20 years
for vehicles and equipment. For buildings, a half year of depreciation is charged in the year of acquisition
or completion of construction, and in the year of disposition. For vehicles and equipment, a full year of
depreciation is charged in the year of acquisition and no depreciation is charged in the year of disposition.

Depreciation is also provided on equipment used in cost-reimbursement programs that provide for
reimbursement of depreciation by a third-party payer.

Provision is made for major future costs of property maintenance and replacement of vehicles and some
equipment by transfer of operating net assets to board-designated unrestricted net assets.

Concentration of Credit Risk

Financial instruments which potentially subject the Eastern Territory to concentrations of credit risk consist
primarily of cash and cash equivalents and investment securities. The Eastern Territory maintains its cash
and cash equivalents with large financial institutions. At certain times, the Eastern Territory's cash account
balances may exceed federally Insured limits. However, the Eastern Territory has not experienced, nor does
it anticipate, any losses with respect to such bank balances. The Eastern Territory's investment portfolio is
diversified with several investment managers in a variety of asset classes. The Eastern Territory regularly
evaluates its depository arrangements and investments, including performance thereof.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the amounts reported in the consolidated financial statements and
accompanying notes. Actual results could differ from these estimates.
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(in thousands)

Recent AccountiDg Pronouncements

In May 2014, the Financial Accounting Standards Board ("FASB") issued Accounting Standards Update
("ASU") No. 2014-09, Revenue from Contracts with Customers, which supersedes most of the current
revenue recognition requirements. The underlying principle is that an.entity will recognize revenue to
depict the transfer of goods or services to customers at an amount that the entity, expects to be entitled to
in exchange for those goods or services. The guidance provides a five-step analysis of transactions to
determine when and how revenue is recognized. Other major provisions include capitalization of certain
contract costs, consideration of time value of money in the transaction price, and allowing estimates of
variable consideration to be recognized before contingencies are resolved in certain circumstances. The
guidance also requires enhanced disclosures regarding the nature, amount, timing and uncertainty of
revenue and cash flows arising from an entity's contracts with customers. In August 2015, the FASB
issued ASU No. 2015-14, Revenuefrom Contracts with Customers: Deferral of the Effective Date, which
deferred the effective date of ASU No. 2014-09 by one year. The guidance is effective for the interim and
annual periods on or after December 15, 2017 (early adoption is permitted only as of annual reporting
periods beginning after December 15, 2016, including interim reporting periods within that reporting
period). The guidance permits the use of either a retrospective or cumulative effect transition method. The
Eastern Territory is currently evaluating the new guidance and has not determined the impact this standard
may have on the consolidated financial statements nor decided upon the method of adoption.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842), which requires organizations
that lease assets (lessees) to recognize the assets and related liabilities for the rights and obligations
created by the leases on the statements of financial position for leases with terms exceeding 12 months.
ASU No. 2016-02 defines a lease as a contract or part of a contract that conveys the right to control the use
of identified assets for a period of time in exchange for consideration. The lessee in a lease will be required
to initially measure the right-of-use asset and the lease liability at the present value of the remaining lease
payments, as well as capitalize initial direct costs as part of the right-of-use asset. ASU No. 2016-02 is
effective for the Eastern Territory for fiscal year 2020. Early adoption is permitted. The Eastern Territory
is in the process of evaluating the impact this standard will have on the consolidated financial statements.

In August 2016, the FASB issued ASU No. lQ^6-\A,Not•for-Profit Entities (Topic 958): Presentation of
Financial Statements ofNot-for-ProJit Entities. The new guidance improves and simplifies the current net
asset classification requirements and information presented in financial statements and notes that is useful
in assessing a not-for-profit's liquidity, financial performance and cash flows. ASU No. 2016-14 is
effective for fiscal years beginning after December 15, 2017, with early adoption permitted and is to be
applied retroactively with transition provisions. The Eastern Territory is in the process of evaluating the
impact this standard will have on the consolidated financial statements.

In March 2017, the FASB issued ASU No. 2017-07, Compensation—Retirement Benefits (Topic 715):
Improving the Presentation of Net Periodic Pension Cost and Net Periodic Postretirement Benefit Cost. The
new guidance improves the presentation of net periodic pension cost and net period postretirement benefit
cost ("Benefit Costs") by requiring an employer to report the service cost component with the other
components of employee compensation costs in operating expenses while the other components will be
reported in nonoperating activities. While this guidance changes the presentation of Benefit Costs in the
statement of activities, it will not change the rules over how the costs are measured. This guidance will be
effective for annual periods beginning after December 15, 2017, with early adoption permitted. The
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THE SALVATION ARMY - EASTERN TERRITORY

Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(In thousands)

Eastern Territory is in the process of evaluating the impact this standard will have on the consolidated
financial statements.

In June 2018, the FASB issued ASUNo. 2018-08, Clarifying the Scope and the Accounting Guidancefor
Contributions Received and Contributions Made, which requires organizations to determine whether a
contribution is conditional based on whether an agreement includes a barrier that must be overcome and
either a right of return of assets transferred or a right of release of a promisor's obligation to transfer
assets. If the agreement (or a referenced document) includes both, the recipient is not entitled to the
transferred assets (or a future transfer of assets) until it has overcome the barriers in the agreement. The
effective date of the standard will align with ASU No. 2015-14 and become effective for annual periods
beginning after December 15, 2017. The Eastern Territory is currently evaluating the new guidance and has
not determined the impact this standard may have on the consolidated financial statements.

Reclassiflcation

Certain information in the fiscal 2017 consolidated financial statements has been reclassified to conform

to the fiscal 2018 presentation. Such reclassifications did not change total assets, liabilities, revenues,
expenses or changes in net assets as reflected on the 2017 consolidated financial statements.

3. PLEDGES RECEIVABLE, NET

Unconditional promises to give, that are expected to be collected within one year, are recorded at net
realizable value. Unconditional promises to give, that are expected to be collected in future years, are •
recorded at the present value of their estimated future cash flows using a credit-adjusted discount rate.

Unconditional promises to give included the following at September 30,2018 and 2017:

2018 2017

Less than one year S 3,188 $ 5,262

Dne year to five years 506 2,319

Thereafter 526 1,526

4,220 9,107

Discount to present value (59) (40)

Allowance for uncollectibles (1,235) (1,759)

Net unconditional promises to give $ 2,926 $ 7,308

At September 30, 2018 and 2017, the interest rates used to discount pledges receivable to present value
ranged from 0.23% to 2.91% and 0.23% to 3.93%, respectively.

4. INVESTMENTS

Investments consist of equity and debt securities, federal and state government obligations, mutual funds,
certificates of deposit, money market securities, private equity, timber, real estate, hedge funds,
commodities, and commingled funds, and are carried at fair value. Investments in marketable securities are
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(in thousands)

stated principally at published market prices. The fair value of other investments, primarily alternative
investments, is based upon the most recent information obtained from the fund managers. Earnings on
investments, including interest, dividends and realized and unrealized gains and losses, are reported as other
revenues on the accompanying consolidated statements of activities.

Investments are exposed to various risks, such as interest rate, market and credit risks. Due to the level of
risk associated with investments, it is reasonably possible that changes in risk in the near term would
materially affect the amounts reported in the consolidated statements of financial position.

Investments, at fair value, consisted of the following at September 30, 2018 and 2017:

Marketable securities:

Short-term securities

Corporate bonds and other fixed income securities

Government securities

Equity securities

Mutual funds

Total marketable securities

2018

61,540

167,264

129,859

662,641

1,021,304

2017

75,195

153,232

98,901

762,118

16,919

1,106,365

Alternative investments:

Private equity

Timber

Real estate

Hedge funds

Commingled funds

Commodities

Total alternative investments

141,622

84,770

106,219

449,802

647,889

35,009

.  1,465,311

106,020

92,534

122,763

469,496

558,235

23,040

1,372,088

Receivables for securities sold

Liabilities for securities purchased
Accrued income

Total investments, at fair value

33,655

(68,491)

3,171

54,091

(77,067)

2,691

$ 2,454,950 $ 2,458,168

Investment expenses reducing dividends and interest revenue in the accompanying consolidated statements
of activities were $15,797 and $18,260 for the years ended September 30, 2018 and 2017, respectively.
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5. FAIR VALUE MEASUREMENTS

US GAAP defines fair value as the exchange price that would be received for an asset or paid to transfer a
liability (an exit price) in the principal or most advantageous market for the asset or liability in an orderly
transaction between market participants at the measurement date.

US GAAP establishes a three-level fair value hierarchy that prioritizes the inputs used to measure fair
value. This fair value hierarchy requires entities to maximize the use of observable inputs and minimize the
use of unobservable inputs. The fair value hierarchy is categorized into three levels based on inputs as
follows:

Level 1 - Quoted market prices for identical assets or liabilities to which an entity has access at the
measurement date.

Level 2 - Inputs and information other than quoted market indices included in Level 1 that are
observable for the asset or liability, cither directly or indirectly. Level 2 inputs include the
following:

a. Quoted prices for similar assets or liabilities in active markets.
b. Quoted prices for identical or similar assets in markets that are hot active.
c. Observable inputs other than quoted prices for the asset or liability.
d. Inputs derived principally from, or corroborated by, observable market data by

correlation or by other means.

Level 3 - Inputs that are unobservable and significant to the overall fair value measurement of the asset
or liability.

Observable inputs reflect ̂ e assumptions maiket participants would use in pricing the asset or liability
developed from sources independent of the reporting entity. Unobservable inputs reflect the reporting
entity's own assumptions about the assumptions market participants would use in pricing the asset or
liability developed based on the best information available in the circumstances.

The Eastern Territory has segregated all financial assets and liabilities that are measured at fair value on a
recurring basis (at least annually) into the most appropriate level within the fair value hierarchy based on
the inputs used to determine the fair value, except for those investments and assets of trusts administered by
the Eastern Territory that arc measured at fair value using the net asset value ("NAV") per share practical
expedient.
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The following table serves to prioritize the inputs used to value the Eastern Territory's financial assets and
liabilities within the fair value hierarchy as of September 30, 2018;

ASSETS

Maitoable securities:

Shod-unnsecuritia

Corporile bcods end odier fixed iticon securities
GovenDiKnl securities

Equity securities

Total raokelable securitia

*

Aliemstive mveslmenB

Total investments *

Split-interest itrecmenis:
Assets of trusts administtrcd by the Eastern Temtoiy

Cast) and cash equivalcnu
Equity securities

Extfaange-oaded fund

Mtxual fund

Commn iiusi funds

Total assets oftrusts adtninistercd by the Eastern Tcrriioty

Interests in trusts held by others

Total splil-imercsi igiecincnts

Total issrls

LIABILITIES

Interest rate suaps

Total li^lities

Levdl

S  S0.02S

5,706

47.937
662,340

766.008

766.008

2,432

33

1,597

3,757

Level 2 Levels

Net Asset

ValM

11.515

161,558

81,922

301

255,296

23.708

255,296 23.708

1,441.603

1,441.603

J7.764

Total

61.540

167,264

129,859

662.641

1,465^11

2,486,615

2,432

33

1,597

3,757

7,819 . 87,764 95.583

232,853 232.853

7,819 . 232,853 87,764 328.436

S 773,827 S 255,296 S 256,561 i 1,529,367 S 2,815,051

S S 78,555 S i S 78.555

s -
s 78,555 s • t - t 78,555

Excluded from the summary of investments but included in the Eastern Territory's investments are pending trade receivables,
pending trade payables and accrued income.
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The following table serves to prioritize the inputs used to value the Eastern Territory's financial assets and
liabilities within the fair value hierarchy as of September 30, 2017:

ASSETS

Mtrkdabie seturHici

Shoit-tenn lecurida

Corponte bonds tnd otbo futd incooK secuhtie

Fcdoal ind sttfe govcnuncni sccuiitia
Equity ucurilics

MututJiuRtb '

Total retrixtable socuritia

(Uleroativc invatments

Total invatnxnts'

Splfi-intereat tgneaxntt;
Assets oftrusts admitusttred by the Eastern Tcmtory

Cash tnd cash equivalents

Equity securilies

Exchang^traded flitd

Mutual find

Cotnnon tnst funds

Total assets ofmtsts administertd by the Eastern Territory

Lcvd I

66,0S1

7.435

41.209

761,S09
16.919

893.4S3

893.453

1.760

37

2,341

3.689

7.827

Level 2 Lcvd 3

NclAset

Value

9.114 S

145.797

57.692

309

2)2,912

212.912

18.681

18.681 1.353.407

89.326

89,326

Total

75.195

153;!32

98.901

762.118

16.919

1.106365

1372.088

2.478.453

1.760

37

2.341

3.689

89326

97.153

Interests in trusts held by othen

Total spbt-interesl agrteoxnls 7.827

225308

225308 89.326

225308

322361

Total assets i  901380 S 2123)2 i 243.889 $ L442.733 S 2.800.814

LiABiLines

littertst rale swaps

Total liabilities

119394 S

119394 S

119394

119394

*  Excludetl from the summary orinvesimeats but included in the Eastern 1'erritory's investments are pending trade receivables,
pending trade payables and accrued income.
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The following are rollforwards of Level 3 financial assets for the years ended September 30, 2018 and
2017:

BcxiiuinK

Balance as of

October 1,2017

Purchases/

Addittons

Saki/

Distributions

Net Realized

and Unrealized

Cains

Ending

Balance as of

September 30.2018

Real estate alternative investment

Iitterests in trusts held by others

18,681

22Si08 16,771

(470)

(14,147)

243,889 S 16,771 S (14,617)

5,497

5,021

10,518

23,708

232,853

256,561

Begittning

Balance as of

October 1,2016

Purchases/

Additions

Sales/

Distributions

Net Realized

and Unrealized

Gaiiu

Ending

Babnce as of

September 30,2017

Real estate allcmativc investment

Interests in trusts held by others

16,415

218,020 9304

(639)

(14,300)

2,905

12,184

18,681

225308

234,435 S 9304 S (14,939) t 15,089 S_ 243,889

Net realized and unrealized gains in the table above are reflected in the accompanying consolidated
statements of activities and included as part of realized and unrealized gains on investments, net, and
change in value of spHt-intcrest agreements.

The Eastern Territory uses the NAV per share or its equivalent as a practical expedient to determine the fair
value of all the underlying investments, which (a) do not have a readily determinable fair value and
(b) prepare their financial statements consistent with the measurement principles of an investment company
or have the attributes of an investment company.
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The following table lists investments valued at NAV per share or its equivalent, by major category, at
September 30, 2018:
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The following table lists investments valued at NAV per share or its equivalent, by major category, at '
September 30, 2017:
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6. PENSION, RETIREMENT AND OTHER POSTRETIREMENT PLANS

Employee Pension Plans

Eligible employees participate in the Employee Pension Plan and Trust Agreement (the "Plan") with two
other separately incorporated Salvation Army Territories and certain other separately incorporated
Salvation Army organizations, which provides for death, disability and retirement benefits. The Plan is a
defined contribution, money purchase plan.

Annual contributions to the Plan for the Eastern Territory are based on a stipulated 6% of employees'
salaries. The Eastern Territory incurred 511,296 and $10,838 of expenses under this plan in fiscal years
2018 and 2017, respectively. The Eastern Territory has recorded a liability for contributions accrued under
the Plan of $2,383 and $2,290 as of September 30, 2018 and 2017, respectively, and are included on the
accompanying consolidated statements of financial position as part of liability for pension and other
postretirement benefits.
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The Eastern Territory has board-designated assets of $4,687 and $5,046 as of September 30,2018 and
2017, respectively, for an inactive money purchase pension plan for employees whose benefits were frozen
as of April 30, 1977. The liability for benefits accrued under this plan of $4,687 and $5,046 as of
September 30, 2018 and 2017, respectively, are included on the accompanying consolidated statements
of financial position as part of liability for pension and other postrctirement benefits.

7. OFFICERS* RETIREMENT PROVISIONS AND OTHER POSTRETIREMENT BENEFITS

The Eastern Territory has a retirement provision for officers which provides retirement benefits, as defined
by The Salvation Army policy governing such benefits. Retirement allowances are determined based upon
active officer allowances and length of service. They are self-funded principally by annual assessments to
all centers of operation, by designated portions of legacy income, by earnings on assets designated for
retirement benefits and by special appropriations. Such designated assets, which were $26,739 and $32,566
as of September 30, 2018 and 2017, respectively, are included in unrestricted board-designated net assets.
These assets may be reallocated for other purposes at any time by the Eastern Territory's Board of Trustees.

The Eastern Territory also provides certain healthcare and death benefits for retired Salvation Army officers
as part of the retirement provision for officers. All Eastern Territory officers and their eligible dependents
are eligible for these benefits, as defined by the Eastern Territory policy. Provisions for these benefits are
self-funded in a manner similar to officers' retirement benefits. Such desi^ated assets, which were
$79,723 and $85,184 as of September 30, 2018 and 2017, respectively, are included in unrestricted board-
designated net assets. These assets may be reallocated for other purposes at any time by the Eastern
Territory's Board of Trustees.

US GAAP requires the recognition of an asset or liability for the funded status of defined pension and other
postrctirement benefit plans in the consolidated statements of financial position of the sponsoring entity.
The funded status of a benefit plan is measured as the difference between plan assets at fair value and the
benefit obligation. For a defined benefit pension plan, the benefit obligation is the projected benefit
obligation ("PBO"). For any other defined benefit postrctirement benefit plan, such as a retiree healthcare
plan, the benefit obligation is the accumulated postrctirement benefit obligation. The initial incremental
recognition of the funded status for the defined pension and other postretirement benefit plans, as well as
subsequent changes in funded status that are not included in net periodic benefit cost, is reflected in a
separate line item within changes in net assets.
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The following table summarizes the benefit obligations, fair value of plan assets, funded status, and accrued
benefit cost of the plans reported on the consolidated statements of financial position at September 30, 2018
and 2017:

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provbions Benefits

Benefit obligation, beginning of year J  305,441 S  405.925 S  306.073 J  384,894

Service cost 8,975 14,113 9,009 13,3)0

Interest cost 11.563 15,951 11,109 14,636

Plan amendments - - - !,I76

Assumption changes (17,457) (22,459) (7.690) 1,746

Actuarial (gain) loss (2.054) (40,451) 2,421 130

Benefit payments (14,900) (9,425) (15,481) (9,967)

Benefit obligation, end of year $  291,568 $  363,654 $  305,441 $  405,925

Fair value of plan assets at September 30

Funded status at September 30

Accrued benefit cost

S

$  (291,568) S (363,654)

$  271,689 $ 332,725

$ (305,441)

$ 282,884

(405,925)

307,759

The amounts reflected above as assumption changes, which served to decrease the fiscal year 2018 benefit
obligations of the plans by $39,916, is primarily due to an increase in the discount rates commensurate with
higher long-term interest rates and the change to an updated mortality improvement scale. The amounts
reflected above as actuarial gains, which served to decrease the fiscal year 2018 benefit obligations of the
plans by $42,505, is primarily due to differences between actual and expected plan experience relating to
claims paid and demographic changes.

The amount of contributions and benefit payments from the plans for the years ended September 30, 2018
and 2017 were:

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provisions Benefits

Employer contributions

Participant contributions

Benefit payments

14,900 9,425 $ 15,481 9,967

14,900 9,425 15,481 9,967
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The following table provides the components of the net periodic benefit cost recognized as expense for the
years ended September 30, 2018 and 2017:

Service cost

Interest cost

Amortization of unrecognized:

Prior service cost

Net actuarial loss

Net periodic benefit cost

2018 2017

Retirement

Provisions

8,975

11,563

2,384

4,508

$  27,430

Other

PostretiremeDt

Benefits

Retirement

Frovbions

Other

Postretiremeot

Benefits

14,113

15,951

261

4,066

$ 9,009

11,109

2,671

5,320

13,310

14,636

175

4,442

34,391 $ 28,109 32,563

For the years ended September 30, 2018 and 2017, the change in estimated additional minimum liability for
retirement and other post-retirement benefits consisted of:

2018 2017

Retirement

Provisions

Other

Postretiremeot

Benefits

Retirement

Provisions

Other

Postretiremeot

Benefits

Net actuarial (gain) loss

Prior service cost

Amortization of net actuarial loss

Amortization of prior service cost

$  (19,510) $ (62.911) $ (5,269) S

(4,508)

(2,384)

(4,066)
(261)

(5,320)
(2,671)

%  (26,402) S (67,238) $ (13,260) $_

1,877

1,176

(4,442)

(175)

(1,564)

Items not yet recognized as a component of net periodic benefit cost as of September 30, 2018 and 2017
consisted of:

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provisions Benefits

Unrecognized actuarial loss

Unrecognized prior service cost

67,870

15,513

$  83,383 $

28,956

1,971

S  91,888 $
17,897

30,927 $ 109,785 $

95,933

2,232

98,165
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The estimated net actuarial loss and prior service cost for the defined benefit pension plan that will be
amortized from unrestricted net assets into the net periodic benefit cost during the next fiscal year are
$2,803 and $ 1,477, respectively. The estimated prior service cost for the postretirement benefit plan that
will be amortized from unrestricted net assets into the net periodic benefit cost during the next fiscal year is
$261.

The weighted-average rates used in the measurement of the benefit obligations as of September 30,2018
and 2017, were as follows:

2018 2017

Retirement

Provisions

Other

Postretirement

Benefits

Retirement

Provisions

Other

Postretirement

Benefits

Discount rale 4.24 % 4.27 % 3.88 %

Rate of compensation increase 2.50 % N/A 2.50 %

Expected rate of return on plan assets N/A N/A N/A

Other actuarial assumptions used as of September 30, 2018 and 2017, were as follows:

2018

Initial healthcare cost trend rate:

Pre-65

Post-65

Ultimate healthcare cost trend rate:

Pre-65

Post-65

Year ultimate healthcare cost trend rate is achieved

7.38 %

7.92 %

4.50 %

4.50 %

2026/2026

3.98 %

N/A

N/A

2017

6.96 %

8.18 %

4.50 %

4.50 %

202612025

The wci^ted-average rates used in the measurement of the net periodic benefit cost for the years ended
September 30, 2018 and 2017, were as follows:

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provisions Benefits

Discount rate

Rate of compensation increase

3.88 %

2.50 %

3.98 %

N/A

3.71 %

2.50 %

3.85 %

N/A

-31 -



THE SALVATION ARMY - EASTERN TERRITORY

Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(in thousands)

Other actuarial assumptions used for the years ended September 30,2018 and 2017, were as follows:

2018 2017

Initial healthcare cost trend rate;

Pre-65 6.96 % 7.30 %

Post-65 8.18 % 8.51%

Ultimate healthcare cost trend rale:

Pre-65 4.50 % 4.50 %

Post-65 4.50 % 4.47 %

Year ultimate healthcare cost trend rale is achieved 2026/2025 2024/2027

For the year ended September 30,2018, the effect of a 1 % change in the healthcare cost trend rate was as
follows:

IVo Increase 1% Decrease

Effect on net periodic benefit cost $ 7,469 $ (5,531)
Effect on accumulated benefit obligation 69,287 (54,181)

The estimated future benefit payments as of September 30, 2018, were projected to be as follows:

Other

Retirement Postretirement

Fiscal Year Provisions Benefits

2019 $ 13,231 $ 10,289

2020 15,215 •, 11,007
2021 13,380 ' 11,910
2022 15,117 12.366

2023 15,687 13,182

2024-2028 96,230 80,809

Because the plans are unfunded, the estimated future benefit payments also represent the expected
contributions to the plans for that year.

8. ESTIMATED LIABILITY FOR SELF-INSURANCE CLAIMS

OfTicers and employees of the Eastern Territory are provided health benefits under a self-insured program
which is administered by a third-party claims administrator. The employee medical plan is funded by
employee contributions and annual assessments to all centers of operations.

The Eastern Territory also maintains self-insurance programs for general liability, automobile, workers'
compensation, and property coverage. The programs are administered by the Extern Territory
Headquarters and are intended to provide coverage for claims arising in all centers of operations.
Funding for these programs is obtained through assessments to all centers of operations for each line of
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coverage and through earnings on designated assets held to pay claims. Assets designated by the Eastern
Territory's Board of Trustees for insurance programs amounted to $57,778 and $39,662 at September 30,
2018 and 2017, respectively, and were included in board-designated net assets. These assets may be
reallocated for other purposes at any time by the Eastern Territory's Board of Trustees.

Liabilities for self-insurance claims have been developed based on an actuarial model based on historical
claims and industry experience. As of September 30, 2018 and 2017, the actuarially determined liabilities
consisted of the following:

2018

Case

Reserve

locurred But

Not Reported Total

Officer and Employee Medical Plan

General liability, automobile, workers'

compensation and property coverage

Total liability for self-insurance claims

304

23,641

23,945

$ 9,903 . $ 10,207

27,963

37,866

51,604

61,811

2017

Case

Reserve

Incurred But

Not Reported Total

Officer and Employee Medical Plan

General liability, automobile, workers'
compensation and property coverage

Total liability for self-insurance claims

398

24,155

10,160

27,588

$  24,553 $ 37,748

10,558

51.743

62,301

Insurance expenses incurred under the self-insurance programs amounted to $107,257 and $121,055 during
fiscal years 2018 and 2017, respectively.

(

9. MORTGAGES AND NOTES PAYABLE

Notes Payable

Oh August 16, 2007, the Eastern Territory issued an offering memorandum for the sale and issuance of up
to $400,000 of Taxable Commercial Paper Notes (the "Notes") for the purpose of real estate acquisitions
and facilities construction. TTie Notes were split into two Series, the Series 2007A Notes and the Series
2007B Notes, and were purchased or the sale arranged by JPMorgan Chase Securities, Inc. ("JPMorgan")
and Merrill Lynch & Co. Inc. ("Merrill Lynch"), respectively, the dealers in the transactions. The Series
2007A Notes were sold at a discount with the face amount payable at maturity and the Series 2007B Notes
were offered at both a discount and at par with the face amount payable at maturity and both series are
interest bearing. The Notes cany maximum maturities of 270 days and may be issued in denominations of
$100 or in integral multiples of $1 in excess of $100. The Notes are unsecured general obligations ofthe
Eastern Territory. Deutsche Bank Trust Company Americas was the issuing and paying agent.
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On August 22,2007, $ 100,000 of Series 2007A Notes and $60,000 of Series 2007B Notes were issued. On
September 11, 2008, an additional $35,000 of Series 2007A Notes and $40,000 of Series 2007B Notes were
issued. On October 15, 2009, an additional $50,000 of Series 2007A Notes was issued. On October 9,
2010, the Eastern Territory issued an additional $35,000 of Series 2007A Notes and $25,000 of Series
2007B Notes. Deutsche Bank Trust Company Americas was the issuing and paying agent. On August 13,
2013, U.S. Bank Global Corporate Trust Services became the issuing and paying agent.

On November 29, 2011, the Eastern Territory entered a credit agreement with U.S. Bank for two term loans
in accordance with its long-term financing strategy. The first term loan ("Term Loan A") of $45,000 with a
repayment term of 54 months is due and payable in full on December 1,2019. J*roceeds were used to pay
down $45,000 of Series 2007B Notes issued in 2007. The second term loan ('Term Loan B") of $55,000
with a repayment term of 10 years is due and payable in full on November 29, 2021. The loans bear
interest daily at a per annum rate equal to one-month LIBOR plus the applicable margin, which amount to
0.50% and 0.80% for Term Loan A and Term Loan B, respectively. At September 30, 2018 and 2017, the
Eastern Territory had a combined principal balance outstanding of $ 100,000 for Term Loans A and B.
Term Loans A and B are unsecured general obligations of the Eastern Territory. The interest rates on Term
Loans A and B were 2.604% and 2.904%, respectively, at September 30, 2018 and 1.735% and 2.035%,
respectively, at September 30, 2017.

On May 24, 2012, the Eastern Territory entered into a credit agreement with TD Bank for a term loan in
accordance with its long-term financing strategy. The term loan ("TD Term Loan") of $100,000 with a
repayment term of 10 years is due and payable in full on May 24, 2022. Proceeds were used to retire
$20,000 of Series 2007A Notes issued in 2007 and $50,000 of Series 2007B Notes issued in 2007 and 2008.
On June 5, 2012, $14,000 of Series 2007B Notes issued In 2008 and 2010 were paid down and not reissued
and on July 6, 2012, an additional $16,000 of Series 2007B Notes issued in 2008 and 2010 were paid down
and not reissued. The loan bears interest daily at a per annum rate equal to one-month LIBOR plus an
applicable margin of 1.0%. At September 30, 2018 and 2017, the Eastern Territory had a principal
balance outstanding of $100,000. The interest rate on the TD Term Loan was 3.104% and 2.235% at
September 30, 2018 and 2017, respectively.

On February 17, 2016, the Eastern Territory issued a Supplement to the Offering Memorandum dated
April 16,2015 (the "Supplement"). As set forth in the Supplement, the Eastern Territory reduced the
principal amount of the Scries 2007A Notes to $100,000, and issued a new scries of commercial paper
notes in an amount up to $100,000, which was denoted as Taxable Commercial Paper Notes, Series 2016A.
J.P. Morgan Securities LLC, the dealer with respect to the 2007A Notes, serves as dealer with respect to the
Series 2016A Notes. JPMorgan Chase Bank, N.A. provided $100,000 of liquidity for the payment of
maturing principal of the Series 2016A Notes pursuant to the terras of a Revolving Loan Agreement. The
Series 2016A Notes carry maximum maturities of 270 days and may be issued in denominations of $100 or
in integral multiples of $1 in excess of $100. The Series 2016A Notes are unsecured general obligations of
the Eastern Territory. U.S. Bank National Association Is the issuing and paying agent.

As of September 30, 2018 and 2017, the Eastern Territory had a principal balance outstanding of $198,791,
net of discount $1,209, and a principal balance of $199,341, net of discount of $659, respectively, for Series
2007A and Series 2016A Notes. During fiscal years 2018 and 2017, interest rates on the Series 2007A and
Series 2016A Notes ranged from 1.27% to 2.30% and 0.78% to 1.27%, respectively.
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Total interest expense related to the long-term financing strategy for the years ended September 30, 2018
and 2017 was $19,270 and $19,300, respectively. Included in this amount are net payments to
counterparties related to interest rate swap agreements (see Note 10) of $ 10,669 and $ 13,971 for the years
ended September 30, 2018 and 2017, respectively.

Mortgages Payable

United States Department of Housing and Urban Development

The Eastern Territory is obligated under various mortgages payable, which represent liabilities to the
United States Department of Housing and Urban Development ("HUD") related to the purchase of land and
construction of buildings for senior citizens' residences as well as for transitional and emergency shelter
programs.

Funding from HUD has been in the form of mortgage notes and capital advances, some of which bear
interest expense and for which repayment is not required as long as the Eastem Territory operates the
programs stipulated by HUD. At the end of a 40-year period, the mortgage notes and capital advances
payable to HUD are to be forgiven by HUD assuming that terms of the agreement are satisfied. Mortgages
payable and capital advances in the amount of $40,068 and $40,169 as of September 30, 2018 and 2017,
respectively, have been included in mortgages and notes payable in the accompanying consolidated
statements of fmancial position. All HUD mortgages and capital advances are collateralized by the related
underlying assets.

One HUD mortgage, which requires principal and interest payments, is financed with a third-party financial
institution. At September 30, 2018 and 2017, the amounts outstanding were $5,614 and $5,691,
respectively, with interest payable at 5.4% per annum. The financing is collateralized by the related
underlying assets.

Other Morttiaees Pavable

A mortgage which requires no current principal or interest payment is financed with a New Jersey State
agency. The mortgage is reduced by 20% per year over a five-year period and repayment is not required
unless the Eastem Territory discontinues the related program or sells the underlying assets. At
September 30, 2018 and 2017, the amounts outstanding were $40 and $80, respectively.

At September 30,2018 and 2017, the Eastem Territory had multiple mongages payable outstanding
aggregating $7,046 and $7,104, respectively, inclusive of accrued interest payable of $904 and $741,
respectively, with interest payable a! rales varying from 0.00% to 10.00% per annum with maturities
through fiscal year 2047. Five of these mortgages with amounts outstanding of $2,071 do not require
current payments of either principal or interest. Principal, accrued interest and current interest will become
due in years subsequent to fiscal year 2019. These mortgages are collateralized by the related underlying
assets.
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Future principal payments on notes and mortgages payable noted above as of September 30,2018 are as
follows:

Fiscal Year

2019 $ 200,351

2020 45,325

2021 ' 189

2022 155,096

2023 101

Thereafter 11,638

412,700

HUD mortgages not requiring repayment 40,068

Discount on commercial paper (1,209)

Total $ 451,559

Line of Credit and Other Credit Facility

The Eastern Territory has a $100,000 unsecured master line of credit (the "Master L(X)") available from
Bank of America. At September 30, 2018, the Eastern Territory had $39,764 outstanding on the Master
LOG, which bears interest at one-month LIBOR plus 0.45% or 0.50% (2.564% or 2.614% at September 30,
2018). At September 30,2017, the Eastern Territory had $38,934 outstanding on the Master LOO, which
bears interest at one-month LIBOR plus 0.50% (1.735% at September 30, 2017). Amounts drawn down
from the Master LCXD are payable on or before July 31, 2019.

On April 5, 2018, the Eastern Tenitory entered into a $35 million credit facility agreement with U.S. Bank
National Association to provide bridge financing for a capital project. Amounts drawn fi-om the credit
facility will bear interest at a rate equal to the bank cost of funds rate plus a margin (0.23% per annum) as
determined on the date of each loan. Interest on outstanding amounts are payable monthly with full
repayment of principal due on April 5, 2020. As of September 30, 2018, there arc no amounts outstanding
under the credit facility. Subsequent to September 30, 2018, the Eastern Territory drew down $5 million
from the credit facility.

Debt Covenants

The terms of the term loans and line of credit agreements contain requirements for maintaining certain
financial and non-financial covenants. The Eastern Territory was in compliance with all applicable
covenants at September 30, 2018 and 2017.

New Markets Tax Credits

During fiscal years 2015 and 2014, the Eastern Territory entered into New Markets Tax Credit transactions
for the benefit of the Camden Kroc Center. Through these transactions, the Eastern Territory issued
leveraged loans receivables of $7,054 to one investment f\md in fiscal 2015 and $12,663 to two investment
funds in fiscal 2014, due in 2045 and 2044, respectively, with interest payments only on the loans until
2022 and 2021, respectively. The loans bear an interest rate of 1 % and arc unsecured. As of September 30,
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2018 and 2017, amounts due to the Eastern Territory totaled $19,717 and are included In notes receivable
on the accompanying consolidated statements of financial position.

In connection with the Camden New Markets Tax Credits transactions, the Eastern Territory obtained loans
payable for $17,641 and $9,800 for the Camden Kroc Center during the years ended September 30, 2015
and 2014, respectively, maturing in 2045 and 2044, respectively. The loans bear interest rates that range
between 0.71% and 1.15%. Interest-only payments are required until maturity upon which lime the entire
principal balance will become due. As of September 30, 2018 and 2017, amounts payable by the Eastern
Territory totaled $27,441 and are included in mortgages and notes payable on the accompanying
consolidated statements of financial position.

During fiscal year 2016, the Eastern Territory entered into a New Markets Tax Credit transaction for the
benefit of the Greater Cleveland Area Services ("GCAS")- Through this transaction, the Eastern Territory
issued a leveraged loan receivable for $11,508 to an investment fund due in 2045. The loan bears an
interest rate of 1.15%. Interest-only payments are required until 2022 and the loan is unsecured.
As of September 30, 2018 and 2017, amounts due to the Eastern Territory totaled $11,508 and are included
in notes receivable on the accompanying consolidated statements of financial position.

In connection with the GCAS New Markets Tax Credit transaction, the Eastern Territory obtained three
loans payable totaling $17,435 for the GCAS. The loans bear an interest rate of 1%. Interest-only
payments are required until maturity in 2045. As of September 30, 2018 and 2017, amounts payable by the
Eastern Territory totaled $17,435 and are included in mortgages and notes payable on the accompanying
consolidated statements of financial position.

During fiscal year 2018, the Eastem Territory entered into a New Markets Tax Credit transaction for the
benefit of the Harrisburg Corps ("Harrisburg"). Through this transaction, the Eastem Territory issued a
leveraged loan receivable for $6,802 to an investment fund due in 2040. The loan bears an interest rate of
1 %. Interest-only payments are required until 2025 and the loan Is unsecured. As of September 30, 2018
amounts due to the Eastem Territory totaled $6,802 and are included in notes receivable on the
accompanying consolidated statements of financial position.

In connection with the Harrisburg New Markets Tax Credit transaction, the Eastem Territory obtained two
loans payable totaling $9,700 for Harrisburg. The loans bear an interest rale of 1.52%. Interest-only
payments are required until maturity in 2048. As of September 30, 2018 amounts payable by the Eastem
Territory totaled $9,700 and are included in mortgages and notes payable on the accompanying
consolidated statements of financial position.

At the closing of each of the respective New Markets Tax Credits transactions, the Eastern Territory and
investor executed put and call option agreements that would grant the respective investor the right and
option to cause the Eastem Territory to purchase (within three months af^er the seven-year compliance
period) the investor's membership interests in the fund (i.e., the "put") for a predetermined purchase price
of approximately $ I. If the investor does not elect to put its interests to the Eastem Territory beyond the
end of month 87, the Eastem Territory will have the right to call its purchase right in the fiind for the
current fair market value.
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Other Finaocmg ObligatioD

On October 16, 2015, the Eastern Territory entered into a sale of property in New York City for $108,750,
in exchange for cash proceeds of $70,000 and a purchase money mortgage note of $38,750. The principal
amount is due on its maturity date of December 31, 2050, unless terminated earlier upon agreement of both
parties to certain terms and conditions. Interest is payable monthly at 6% per annum. The Eastern Territory
simultaneously entered into a lease for the premises, expiring no later than October 15, 2045, with an
annual base rent of $2,325, subject to the same termination conditions included in the purchase money
mortgage. The lease also requires payment of property taxes and certain utilities and maintenance
expenses. This sale-leaseback transaction did not qualify for sale-leaseback accounting due to the Eastern
Territory's continuing involvement and as a result, the transaction was accounted for by the Eastern
Territory using the financing method. Under the financing method, the Eastern Territory did not recognize
any profit during the fiscal years 2018 or 2017, did not record the note receivable as of September 30, 2018
and 2017 and continued to report the property on the accompanying consolidated statements of financial
position. The net book value of the property was approximately $1,300 at September 30, 2018 and 2017.
The fmancing obligation (net of closing costs and additional rent paid) totaled $59,642 and $60,842, as of
September 30, 2018 and 2017, respectively, and have been recorded within other liabilities in the
accompanying consolidated statements of financial position.

10. INTEREST RATE SWAPS

Concurrent with the issuance of the Notes, the Eastern Territory entered into a total of six interest rate swap
agreements with notional amounts totaling $345,000 in order to hedge its interest rate risk on the Notes
whereby the Eastern Territory agreed to pay a counterparty a fixed rate and the counterparty agreed to pay
the Eastern Territory a variable interest rate intended to approximate the variable rate equal to 30-Day
LIBOR (2.260% at September 30, 2018 and 1.235% at September 30, 2017) on the Eastern Territory's
Commercial Paper and Term Loans. TTie interest rate swap agreements issued concurrently with the
issuance of the Notes in fiscal years 2007 through 2011 were maintained to hedge interest rate risk on the
2007A Notes and 2016A Notes.

Concurrent with the issuance of Term Loan B, the Eastern Territory has entered into an interest rate swap
transaction with U.S. Bank in the notional amount of $55,000, wherein the Eastern Territory agreed to pay
U.S. Bank a fixed rate of interest equal to 2.149% of the notional amount and receive from U.S. Bank an
interest payment equal to 30-Day LIBOR (2.260% at September 30, 2018 and 1.235% at September 30,
2017). The interest rate swap agreement issued concurrently with the 2007 Scries B Notes was maintained
to hedge interest rate risk on Term Loan A.
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The summary of the Eastern Territory's interest rate swap agreements as of September 30, 2018 and 2017
are as follows:

Notional

Counterparty

Eastern

Territory Counterparty

JPMorgan
Bank of America

JPMorgan

Merrill Lynch

U.S. Bank

U.S. Bank

U.S. Bank

Amount Fixed Rate Expiration Interest Rate

$  100,000 5.615 % June 1, 2040 30-Day LIBOR
60,000 5.615 % June I, 2040 30-Day LIBOR
40,000 4.576 % June 1,2040 30-Day LBOR
35,000 4.576 % June 1,2040 30-Day LIBOR
50,000 3.960 % June 1,2024 30-Day LIBOR
60,000 2.975 % June 1,2024 30-Day LIBOR
55,000 2.149 % November 1, 2021 30-Day LIBOR

S  400,000

The Eastern Territory accounts for its Interest rate swap agreements in accordance with Accounting for
Derivative Instruments and Hedging Activities. Fair v^ues of interest rate swap agreements are the
estimated amounts that the Eastern Territory would have received or paid, including accrued interest, to
terminate the agreements on the date of the consolidated statement of financial position. The estimated fair
values of the agreements are recorded as assets or liabilities within the consolidated statements of financial
position. Changes in the estimated fair values are recorded in the consolidated statements of activities.

Amounts included within the consolidated financial statements as of September 30, 2018 and 2017 are as
follows:

Fair Pair CMJoIktiSed

VahMasof Value as of Statement of

Scptcfuber 30, September 30, FbaacuU Potilbn
CouBtcroartv 2018 2017 liOcatiM

JPMorgn $  37,700 J  51,778
Bank ofAmeria 22.620 31,067
JPMorgai 8,932 - 13537
MeniU Lyuch 7,815 12,195
U.S. Bank 2,655 . 6,059
U.S. Bank 85 3,575

U.S. Bank (1,2521 683

%  78,555 S  119.294 Interest Rate Swaps

Gua|e m Fiir

Value for Ibc

YcarEuded

Scptcffilxr 30,

2018

14.079

8.447

5,006

4,380

3.403

3,490

lj?34

11. CONDITIONAL ASSET RETIREMENT OBLIGATIONS

Cbance b Fair

Value f»r the

Vcxr Eodcd

September 30,
2017

27,626

16,576

9,602

8.402

4,259

4,429

2,504

73,398

Comalldited

StatemcDt »f

Aetiviric*

l.«catioD

Change in fair value
ofinterest rale swaps

The Eastern Territory is required to recognize a conditional asset retirement obligation ("CARD") related
to the cost associated with the eventual remediation and abatement of asbestos and other environmental
hazards contained within its physical plant. The cost of the abatement was based upon a consultant's
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estimate which specializes in such abatements. At September 30, 2018 and 2017, the CARO was $65,579
and $64,549, respectively. Land, buildings and equipment included capitalized conditional asset retirement
obligations at a cost of $13,810 and accumulated depreciation of $13,317 and $12,659 at September 30,
2018 and 2017, respectively. For the years ended September 30, 2018 and 2017, the Eastern Territory
recorded accretion expense of $1,885 and $2,154, respectively. During fiscal years 2018 and 2017, the
remediation costs amounted to $855 and $323, respectively, and were recorded as a reduction to the CARO.

12. NET ASSET CLASSIFICATIONS

Temporarily restricted net assets are available for the following purposes or future periods at September 30,
2018 and 2017;

2018 2017

Character building/social programs

Split-interest agreements

Building/capital purposes

Camp and recreational activities

Pledges to be paid in future periods

363,622

32,384

41,560

17,425

2,080

311,146

40,834

36,122

16,876

5,445

$  457,071 $ 410,423

Permanently restricted net assets as of September 30, 2018 and 2017 are restricted to investments in
perpetuity, the income from which is expendable to support the following:

2018 2017

Character building/social programs
Split-interest agreements
Camp and recreational activities
Pledges to be paid in future periods

405,590

217,381

23,207

846

394,227

203,127

23,103

'  1,863
$  647,024 $ 622,320
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13. NET ASSETS RELEASED FROM RESTRICTIONS

Net assets were released from donor restrictions by incurring expenses satisfying the restricted purposes
and/or by occurrence of other events specified by the donors for the years ended September 30, 2018 and
2017:

2018

Purpose restriction accomplished:

2017

Character building/social programs S 33,122 $ 25,455

Building/capital purposes 5,545 12,147

38,667 37,602

Time restrictions expired 9,149 9,753

Total net assets released from restrictions $ 47,816 $ 47,355

14. ENDOWMENTS

The Eastern Territory's endowment consists of approximately one thousand three hundred individual funds
established for a variety of purposes. Its endowment includes both donor-restricted endowment funds and
funds designated by the Board of Trustees to function as endowments. As required by US GAAP, net
assets associated with endowment funds, including funds designated by the Board of Trustees to function as
endowments, are classified and reported based on the existence or absence of donor-imposed restrictions.

Interpretation of Relevant Law

The New York Prudent Management of Institutional Funds Act ('TvJYPMIFA"), as enacted by the State of
New York, applies to all the institutional funds of the Eastern Territory, unless the donor has specifically
directed otherwise. The law updated prior rules regarding investment conduct, expenditure of funds,
delegation of management and investment, and release or modification of restrictions. The most significant
change made by the law was the elimination of the concept of "historic dollar value" for endowment funds.
Under NYPMIFA, a detailed prudence standard governs appropriation from endowment funds, and there is
no longer a requirement to maintain historic dollar value.

As a result of this interpretation, the Eastern Territory classifies as permanently restricted net assets (a) the
original value of the gifts donated to the permanent endowment, (b) the original value of subsequent gifts to
the permanent endowment, and (c) accumulations to the permanent endowment made in accordance with
the direction of the applicable donor gift Instrument at the time the accumulation is added to the fund.
TTie remaining portion of the donor-restricted endowment fund that is not classified in permanently
restricted net assets is classified as temporarily restricted net assets until those amounts are appropriated
for expenditure by the Eastern Territory in a manner consistent with the standard of prudence prescribed
by NYPMIFA. In accordance with TvTYPMIFA, the Board of Trustees considers the following factors in
making a determination to appropriate or accumulate donor-restricted endowment funds:

•  The duration and preservation of the fiind
•  The purpose of the organization and the donor-restricted endowment fund

•  General economic conditions
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•  The possible effects of inflation and deflation
•  The expected total return from income and the appreciation of investments

•  Other resources of the Eastern Territory
•  The investment policies of the Eastern Territory

Spending Policy

The Eastern Territory has a policy of making available for distribution each year 5% of its ehdowincnt
fund's average fair value over the prior 20 quarters. In establishing this policy, the Eastern Territory
considered the long-term expected return on its endowment. Accordingly, over the long-term, the Eastern
Territory expects its endowment assets to grow at a pace at least equal to inflation. This is consistent with
the Eastern Territory's objective to maintain the purchasing power of the endowment assets held in
perpetuity or for a specified terra as well as to provide additional real growth through new gifts and
investment return.

Return Objectives and Risk Parameters

The Eastern Territory has adopted investment policies for endowment assets that attempt to provide a
predictable stream of funding to programs supported by its endowment while seeking to maintain the
purchasing power of the endowment assets. Endowment assets include those assets of donor-restricted
funds that the Eastern Territory must hold in perpetuity or for donor-specified periods as well as board-
designated funds. Under this policy, as approved by the Board of Trustees, the endowment assets are
invested in a manner that is intended to produce results that exceed the price and yield results of appropriate
benchmarks without putting the assets at imprudent risk.

Strategies Employed for Achieving Objectives

To satisfy its long-term objectives, the Eastern Territory relies on a total return strategy In which investment
returns are achieved through both capital appreciation (realized and unrealized) and current yield (interest
and dividends). The Eastern Territory targets a diverse asset allocation to achieve its long-term return
objectives within prudent risk constraints.

The following table summarizes endowment net asset composition by type of fimd as of September 30,
2018:

Board designated endowment funds

Donor-restricted endowment funds

Total endowment funds

Temporarily Permanently
Unrestricted Restricted Restricted Total

S  226,537 $ - $ - $ 226,537

-  290,151 434,257 724,408

$ 226,537 S 290,151 S 434,257 $ 950,945
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The following table summarizes changes in endowment net assets for fiscal year 2018.

Temporarily Permancotly
Unrestricted Restricted Restricted Total

Endowment net assets, beginning of year

Contribuiions and bequests

Designated by Board

Appropriation of codowment assets for

expenditure

Reduction of previous years accumulated

unspent appropriation

Interest and dividends

Net appreciation

(realized and unrealized)

Endowment net assets, end of year

$  225,391 $ 311,647 $ 419,506

424 13,761

18,088

(31,379) (37,043)

$  956,544

14,185

18,088

(68,422)

(38,573)

20,571

48,552

$  226,537 $ 290,151 $ 434,257 $ 950,945

14,437

(38,573)

5,144

48,552

990

Following a review of the Eastern Territory's endowment funds during fiscal year 2018, the Eastern
Territory determined that certain amounts appropriated in previous years remained unspent and were
not removed and reported as a reduction of endowment assets in Its accounting records as required by
US GAAP. Accordingly, during the year ended September 30,2018, the Eastern Territory recorded an
additional appropriation of $38,573 to reflect the transfer of such amounts from endowment assets to non-
endowment assets, resulting in an increase in non-endowment unrestricted net assets of $1,536 and an
increase in non-endowment temporarily restricted net assets of $37,037.

The following table summarizes endowment net asset composition by type of ftind as of September 30,
2017:

Board designated endowment funds

Donor-restricted endowment funds

Total endowment funds

Temporarily Permanently
Unrestricted Restricted Restricted Total

$  225,391 $ - $ - $ 225,391

-  311,647 419,506 731,153

$  225,391 $ 311,647 $ 419,506 $ 956,544
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The following table summarizes changes in endowment net assets for fiscal year 2017:

Temporarily PermaDCDtly
Unrestricted Restricted Restricted Total

Endowment net assets, beginning of year

Contributions and bequests

Designated by Board

Appropriation of endowment assets for

expenditure

interest and dividends

Net appreciation

(realized and unrealized)

Endowment net assets, end of year

Funds with Deficiencies

$  217.899

19,220

(32.115)

20,387

$  253.934

(36.459)

6,179

87,993

410,117

9,389

$  881,950

9389

19320

(68,574)

26,566

87.993

S  225391 S 311,647 S 419,506 S 956,544

From time to time, the fair value of assets associated with individual donor-restricted endowment funds
may fall below the level that donors or NYPMIFA requires the Eastern Territory to retain as a fund
of perpetual duration. These deficiencies generally result from unfavorable market fluctuations that occur
after the investment of permanently restricted contributions and the continued appropriation for program
expenditures that arc deemed prudent by the Board of Trustees. In accordance with US GAAP, there were
no deficiencies of this nature that are reported in unrestricted net assets as of September 30, 2018 and 2017.

15. FAIR VALUE OF FINANCIAL INSTRUMENTS

The following methods and assumptions were used to estimate the fair value of certain items appearing on
the consolidated statements of financial position for which it is practicable to estimate that value:

Cash and Cash Equivalents

Cash and cash equivalents consist principally of investments in short-term, interest-bearing instruments
and are carried at cost plus accrued interest which approximates fair value.

Pledges, Accounts and Notes Receivables

The carrying amounts reported approximate fair value.

Notes Payable

Due to the short-term nature of the Eastern Territory's commercial paper, the carrying amount
approximates its fair value.

Mortgages and Other Notes Payable '

The fair values of mortgages and other notes payable are significantly impacted by the terms of their
agreements with HUD, for mortgages payable, and the deferred payment terms, for notes payable.
Accordingly, the fair values of these instruments are not readily determinable.
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16. COMMITMENTS AND CONTINGENCIES

Letters of Credit

As of September 30, 2018, the Eastern Territory has issued letters of credit totaling $19,305 to insurance
companies under various insurance programs. These letters of credit are collatcralized by the Eastern
Territory's cash and cash equivalents and renew automatically each year.

Real Estate and Construction Purchase Commitments

The Board of Trustees of the Eastern Territory had future capital commitments of approximately $72,122
which was unspent as of September 30, 2018.

Leases

At September 30, 2018 and 2017, the Eastern Territory was committed under operating leases, principally
for office space. Rent expense was $12,955 and $13,238 in fiscal years 2018 and 2017, respectively.
Future minimum base rents under terms of noncancelable operating leases were as follows at September 30,
2018:

Year Ending Scntember 30:

2019 $ 8,375

2020 4,116

2021 1,812

2022 684

2023 ^

Total $ 15,017

Contingencies

The Eastern Territory, in the normal course of its operations, is or could become a party to various legal
proceedings and complaints, the majority of which are covered by insurance. While it is not feasible to
predict the ultimate outcomes of such matters, management is not aware of any claims or contingencies,
which are not covered by insurance, that would have a material adverse effect on the consolidated financial
position, changes in net assets and cash flows of the Eastern Territory.
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17. RELATED PARTY TRANSACTIONS

For fiscal years 2018 and 2017, the Eastern Territory made payments for administrative services to The
Salvation Army National Headquarters of $ 1,225 and $1,407, respectively. In addition, for fiscal years
2018 and 2017, the Eastern Territory made payments to The Salvation Army International Headquarters of
$6,270 and $5,975, respectively, for World Services and $6,088 and $5,503, respectively, for other mission
grants and administrative services. t

18. ACCOUNTING FOR INCOME TAXES

The Eastern Territory follows guidance that clarifies the accounting for uncertainty in tax positions taken or
expected to be taken in a tax return, including issues relating to financial statement recognition and
measurement. This guidance provides that the tax effects from an uncertain tax position can only be
recognized in the financial statements if the position is "more-likely-than-not" to be sustained if the position
were to be challenged by a taxing authority. The assessment of the tax position is based solely on the
technical merits of the position, without regard to the likelihood that the tax position may be challenged.

The Eastem Territory has processes presently in place to ensure the maintenance of its tax-exempt status; to
identify and report unrelated income; to determine its filing and tax obligations in jurisdictions for which it
was nexus; and to identify and evaluate other maners that may be considered tax positions. The Eastem
Territory has determined that as of September 30, 2018 and 2017, there are no material uncertain tax
positions that require recognition or disclosure in the consolidated financial statements.

19. SUBSEQUENT EVENTS

The Eastem Territory evaluated its September 30,2018 consolidated financial statements for subsequent
events through February 7, 2019, the date the consolidated financial statements were issued. The Eastem
Territory is not aware of any material subsequent events which would require recognition or disclosure in
the accompanying consolidated financial statements, except as disclosed in Note 9.
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nun uaie 4/ iu/^u'i»

Time 14:40:08

107 The Salvation Anny - Concord, NH

Fiscal Year Beginning 10/1/2015

Balance Sheet for Period 12 • Septemberf*

Page 1

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1201000 Accounts Receivable - Automat

1551000 Security Deposits

TOTAL ASSETS

LIABILITIES:

2001000 Accounts Payable - Automated

2601000 Loans Payable

TOTAL LIABILITIES

FUND BALANCES:

3901000 Surplus I Deficit

Surplus / Oeficit-Current Year

Surplus / Deficit-Total

3902000 Prior Year Adjustments

TOTAL LIABILITIES & FUN

003-MCKENNA Total

HQUSE all Funds

13.111.86 13,111.86

100.00 100.00

17.230.00 17,230.00

.00 .00

30,441,86 30,441.86

1.006.14 1,006.14

.00 .00

1,006.14 1,006.14

9,913.47 9,913.47

19.522.25 . 19,522.25

29,435.72 29,435.72

.00 .00

30,441.86 30.441.86

==============



107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September(*) 100.00%

Description

INCOME:

4001 - Donations - Unrestricted

4002 - Donations • Seasonal

4012 - Donations - Restricted

4050 - 6ifts-in-Kind

4201 - Special Fund-Raising Events

4603 - Appropriations Other Funds/DHQ

5001 - Public Funds

6201 - Program Service Fees

6601 - Investment Income - Unrestricted

6602 - Investment Income - Restricted

6904 - Transfer To/From Other Funds

September-2016

$4,890.00

$8,470.00

$500.00

$100,000.00

$300.00

$0.00

$140,213.00

$28,379.20

$0.00

$0.00

$35,000.00

TOTAL INCOME $317,752.20

EXPENSE:

7001 - Officers' Allowance $6,179.93

7002 - Salaries Exempt Employees $32,849.25

7003 - Salaries Non-Exempt Employees $55,627.31

7101 - Officer Life/Accident Insurance $0.00

7102 - Employee Life/Accident Insurance $0.00

7103 - Employee Medical Insurance Premiums $6,882.69

7104 - Employee Pension $3,408.77

7108 - Officers Health Care Provision Assement $2,782.50

7109 - Officers Retirement Assements $1,481.70

7112 - Employee Disability Insurance $210.50

7201 - FICA Taxes - SA Portion $6,689.48

7203 - Workers Compensation $3,306.84

7205 - Other Payroll Taxes $0.00

8001 - Professional Fees $241.00

8003 - Legal Fees $0.00

8009 - Data Processing Fees (Accounting Payroll) $4,068.00

8101 - Medical Supplies $1,229.26

8102 - Uniforms $0.00

8103 - Educ., Rec. and Craft Supplies $30.52

8104 - Food Purchased $3,423.42

8105 - Laundry, Linen & Housekeeping Supplies $0.00

8106 - Office Supplies $1,232.41

8110 - Kitchen Supplies $95.30

8201 - Office Telephones $2,854.31

8202 - Cell Phone and Internet $2,197.02

8301 - Postage & Shipping $89.00



8303 - Messenger and Delivery Services $0.00

8403 - Building and Equipment Insurance ' $1,809.00

8405-Utilities $12,330.72

8^109 - Property Upkeep $13,611.16

8413 - Janitorial Supplies $3,801.99

8S01 - Rentals of Furnishings and Equipment $0.00

8S02 - Repairs of Furnishings and Equipment $1,413.69

8503 - Purchase of Furnishings & Equipment $8,737.51

8601 - Printed Materials $80.00

8606 - Subscriptions $494.00

8608 - Advertising and Public Information Charges $0.00

8701 - Transportation and Meals $78.92

8702 - SA Vehicle - Operating $153.66

8704 - SA Vehicle - Insurance $0.00

8707 - Auto Allowances - Employees, Officers & Vol $0.00

8801 - Coference Attedndance $45.00

8906 - Specific Assistance to Individuals $102,289.99

8916 - Specific Assistance - Seasonal and Disaster $0.00

9001 • Organization Membership Costs $144.88

9103 - Scholarship Grants/Tuition Payments $75.00

9111 - Christmas Remeberances $0.00

9692 - Support Service to DHQ $18,275.22

TOTAL EXPENSE $298,229.95

NETSURPLUS/(DEFICIT) $19,522.25



Kun Date 4/10/2019

Time 14:40:25

107 The Salvation Army • Concord, NH

FlscaJ Year Beginning 10/1/2016

Balance Sheet for Period 12 • Septemberf*)

Page 1

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1551000 Security Deposits

003-MCKENNA

HOUSE

24.765.95

100.00

.00

Total

all Funds

24,765.95

100.00

.00

TOTAL ASSETS 24.665.95 24.865.95

LIABILITIES:

2001000 Accounts Payable - Automated

2101000 Accrued Expenses

2601000 Loans Payable

3,396.26

4,865.90

.00

3,396.26

4,885.90

.00

TOTAL LIABILITIES 8.282.16 8,282.16

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

29,435.72

-12.851.93

29,435.72

-12,851.93

Surplus / Deficit-Total 16,583.79 16,583.79

3902000 Prior Year Adjustments .00 .00

TOTAL LIABILITIES & FUN 24,865.95 24,865.95



107 The Salvation Army * Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September^*) 100.00%

Description September-2017

INCOME:

4001 - Donations - Unrestricted $4,125.43

4002 - Donations - Seasonal $11,925.00

4012 - Donations • Restricted $3,167.23

4050 - Gifts-in-KInd $193,000.00

4201 - Special Fund-Ralslng Events $405.00

4603 - Appropriations Other Funds/DHQ $0.00

5001 - Public Funds $132,414.00

6201 - Program Service Fees $38,655.00

6601 - Investment Income - Unrestricted $1,393.41

6602 - Investment Income - Restricted $0.00

6904-TransferTo/From Other Funds /  $0.00

TOTAL INCOME $385,085.07

EXPENSE;

7001 - Officers' Allowance $6,408.71

7002 - Salaries Exempt Employees $0.00

7003 • Salaries Non-Exempt Employees $74,645.08

7101 - Officer Life/Accident Insurance $0.00

7102 - Employee Life/Accident Insurance $0.00

7103 - Employee Medical Insurance Premiums $18,776.26

7104 - Employee Pension $2,639.38

7108 - Officers Health Care Provision Assement $0.00

7109 - Officers Retirement Assements $0.00

7112 - Employee Disability Insurance $188.83

7201 - FICA Taxes - SA Portion $5,415.41

7203 - Workers Compensation $2,939.97

7205 - Other Payroll Taxes $0.00

8001 - Professional Fees $1,052.00

8003 - Legal Fees $0.00

8009 - Data Processing Fees (Accounting Payroll) $6,153.87

8101 - Medical Supplies $4,267.04

8102 - Uniforms $0.00

8103 - Educ., Rec. and Craft Supplies $50.00

8104 - Food Purchased $4,358.67

8105 - Laundry, Linen & Housekeeping Supplies $0.00

8106 - Office Supplies $1,923.72

8110 - Kitchen Supplies $153.09

8201 - Office Telephones $1,540.63

8202 - Cell Phone and Internet $3,292.54

8301 - Postage & Shipping $58.06



8303 - Messenger and Delivery Services $0.00
8403 • Building and Equipment Insurance $2,262.60
8405 - Utilities $17,272.94

8409 - Property Upkeep $15,988.42
8413 - Janitorial Supplies $5,977.94
8501 • Rentals of Furnishings and Equipment $0.00
8502 - Repairs of Furnishings and Equipment $1,372.47
8503 - Purchase of Furnishings & Equipment $6,266.88
8601 - Printed Materials $0.00

8606 - Subscriptions $0.00
8608 * Advertising and Public Information Charges $0.00
8701 - Transportation and Meals $120.99
8702 - SA Vehicle - Operating $370.36

8704 - SA Vehicle - Insurance $0.00

8707 - Auto Allo\«ances - Employees, Officers & Vol $0.00
8801 - Coference Attedndance $190.00

8906 - Specific Assistance to Individuals $194,998.00
8916 - Specific Assistance - Seasonal and Disaster $44.63
9001 • Organization Membership Costs $0.00
9103 - Scholarship Grants/Tuition Payments $0.00
9111 - Christmas Remeberances $0.00

9692 - Support Service to DHQ $19,208.51
TOTAL EXPENSE $397,937.00

NETSURPLUS/IDEFICIT) {$12,851.93)
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Time 14:40:39

107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1/2017

Balance Sheet for Period 12 • September^)

Page 1

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1201000 Accounts Receivable - Automat

1551000 Security Deposits

003-MCKENNA

house

37,539.54

100.00

16,866.00

.00

Total

all Funds

37,539.54

100.00

16,866.00

.00

TOTAL ASSETS 54,505.54 54,505.54

LIABILITIES:

2001000 Accounts Payable - Automated

2101001 Accnied Expenses - Salaries

2601000 Loans Payable

5.675.22

5.103.23

.00

5.675.22

5.103.23

.00

TOTAL LIABILITIES 10,778.45 10.778.45

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

16,583.79

27,143.30

16,583.79

27,143.30

Surplus / Deficit-Total 43,727.09 43,727.09

3902000 Prior Year Adjustments .00 .00

TOTAL LIABILITIES SPUN 54,505.54 54,505.54



107 The Salvation Army - Concord, NH

Hscal Year Beginning 10/1

Budgeted Rnancial Statement for Period 12 September(*) 100.00%

Description September-2018

INCOME:

4001 - Donations - Unrestricted $20,710.86

4002 - Donations - Seasonal $9,319.93

4012 - Donations - Restricted $19,732.61

4050 - GIfts-in-KInd $178,050.00

4201 - Special Fund-Raising Events $270.00

4603 - Appropriations Other Funds/DHQ $0.00

5001 - Public Funds $140,844.39

6201 - Program Service Fees $48,605.00

6601 - Investment Income - Unrestricted $2,658.92

6602 - Investment Income - Restricted $0.00

6904 - Transfer To/From Other Funds $30,000.00

TOTAL INCOME $450,191.71

EXPENSE:

7001 - Officers' Allowance $7,576.14

7002 - Salaries Exempt Employees $0.00

7003 - Salaries Non-Exempt Employees $92,308.37

7101 - Officer Life/Accident Insurance $0.00

7102 - Employee Life/Accident Insurance $0.00

7103 - Employee Medical Insurance Premiums $21,656.53

7104 - Employee Pension $2,594.51

7108 - Officers Health Care Provision Assement $0.00

7109 - Officers Retirement Assements $0.00

7112 - Employee Disability Insurance $147.33

7201 - FICA Taxes - SA Portion $6,724.14

7203 - Workers Compensation $2,165.44

7205 - Other Payroll Taxes $0.00

8001 - Professional Fees $556.50

8003 - Legal Fees $2,181.00

8009 • Data Processing Fees (Accounting Payroll) $4,740.00

8101 - Medical Supplies $4,424.87

8102 - Uniforms $15.00

8103 - Educ., Rec. and Craft Supplies $108.79

8104 - Food Purchased $5,244.46

8105 - Laundry, Linen & Housekeeping Supplies $4.49

8106 - Office Supplies $1,746.60

8110 - Kitchen Supplies $133.93

8201 - Office Telephones $2,151.85

8202 - Cell Phone and Internet $3,600.48

8301 - Postage & Shipping $10.00



8303 - Messenger and Delivery Services $0.00

8403 - Building and Equipment Insurance $2,825.19

^05 - Utilities $23,191.39

8409 - Property Upkeep $21,923.93

8413 • Janitorial Supplies $8,737.34

8501 - Rentals of Furnishings and Equipment $0.00

8502 - Repairs of Furnishings and Equipment $17.05

8503 - Purchase of Furnishings 8i Equipment $3,249.82

8601 - Printed Materials $260.00

8606-Subscriptions $0.00

8608 - Advertising and Public Information Charges $0.00

8701 - Transportation and Meals $96.79

8702 - SA Vehicle - Operating $319.45

8704 - SA Vehicle - Insurance $0.00

8707 - Auto Allow/ances - Employees, Officers 8i Vol $0.00

8801 - Coference Attedndance $440.00

8906 - Specific Assistance to individuals $129,832.85

8916 - Specific Assistance - Seasonal and Disaster $49,850.00

9001 - Oi^anization Membership Costs $0.00

9103 - Scholarship Grants/Tuition Payments $0.00

9111 - Christmas Remeberances $0.00

9692 - Support Service to DHQ $24,214.17

TOTAL EXPENSE

I

$423,048.41

NETSURPLUS/(DEFIC1T) $27,143.30
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Time 14:39:67

107 The Salvation Army - Concord. NH

Fiscal Year Beginning 10/1/2014

Balance Sheet for Period 12 • September^*)

Page 1

003-MCKENNA Total

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1551000 Security Deposits

HQV55

13,543.81

100.00

.00

all Funds

13.543.81

100.00

.00

TOTAL ASSETS 13,643.81 13,643.81

L1 A B IL i T i E S:

2001000 Accounts Payat>le - Automated

2601000 Loans Payable

3,730.34

.00

3,730.34

.00

TOTAL LiABlLlTlES 3.730.34 3,730.34

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

24,528.63

-14,615.16

24,528.63

-14,615.16

Surplus / Deficit-Total 9,913.47 9,913.47

3902000 Prior Year Adjustments .00 .00

TOTAL LIABILITIES & FUN 13,643.81

S55SSSSSS3SnSSS SB

13,643.81



107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September(*) 100.00%

Description September-2015

INCOME:

4001 - Donations - Unrestricted $4,915.00

4002 - Donations - Seasonal $3,690.00

4012 - Donations - Restricted $200.00

40S0-Gifts-in-Kind $166,075.00

4201 - Special Fund-Raising Events $11,550.00

4603 - Appropriations Other Funds/DHQ $1,972.85

5001 - Public Funds $113,361.50

6201 - Program Service Fees $28,381.36

6601 - Investment Income - Unrestricted $1,256.53

6602 - Investment Income - Restricted $0.00

6904-TransferTo/From Other Funds $17,000.00

TOTAL INCOME $348,402.24

EXPENSE:

7001 - Officers' Allowance $6,945.45

7002 - Salaries Exempt Employees $39,536.02

7003 - Salaries Non-Exempt Employees $43,336.88

7101 - Officer Life/Accident Insurance $111.36

7102 - Employee Life/Accident Insurance $77.80

7103 - Employee Medical Insurance Premiums $7,482.73

7104 - Employee Pension $3,549.61

7108 - Officers Health Care Provision Assement $5,621.33

7109 - Officers Retirement Assements $2,993.33

7112 - Employee Disability Insurance $324.24

7201 - PICA Taxes - SA Portion $6,593.46

7203 - Workers Compensation $3,474.08

7205 - Other Payroll Taxes $899.56

8001 - Professional Fees $2,121.50

8003 - Legal Fees $0.00

8009 - Data Processing Fees (Accounting Payroll) $5,239.00

8101 - Medical Supplies $1,422.44

8102 • Uniforms $0.00

8103 - Educ., Rec. and Craft Supplies $100.55

8104 - Food Purchased $4,414.06

8105 - Laundry, Unen &. Housekeeping Supplies $0.00

8106 - Office Supplies $1,538.50

8110 • Kitchen Supplies $67.68

8201 - Office Telephones $2,486.66

8202 - Cell Phone and Internet $1,597.60

8301 - Postage & Shipping $0.00



8303 - Messenger and Delivery Services $0.00

8403 - Building and Equipment Insurance $900.94

8405 - Utilities $10,731.08

8409 - Property Upkeep $21,097.87

8413 - Janitorial Supplies $3,475.00

8501 - Rentals of Furnishings and Equipment $80.00

8502 - Repairs of furnishings and Equipment $1,329.65

8503 - Purchase of Furnishings & Equipment $751.74

8601 - Printed Materials $406.32

8606 • Subscriptions $0.00

8608 - Advertising and Public Information Charges $75.00

8701 - Transportation and Meals $273.00

8702 - SA Vehicle - Operating $157.31

8704 - SA Vehicle - Insurance $0.00

8707 - Auto Allowances - Employees, Officers 8i Vol $67.65

8801 - Coference Attedndance $110.00

8906 - Specific Assistance to Individuals $166,347.56

8916 - Specific Assistance - Seasonal and Disaster $900.00

9001 - Organization Membership Costs $45.00

9103 - Scholarship 6rants/Tuition Payments $0.00

9111 - Christmas Remeberances $0.00

9692 - Support Service to DHQ $16,335.44

TOTAL EXPENSE $363,017.40

NET SURPLUS/(DEFICIT) ($14,615.16)



NAME/EMPLOYMENT

David E. Hudson

WPliam A. Bamfbrd 111

Kenneth 0. Johnson, Jr.

Hubert S. Steele III

D. Sue Foley

Michael J. Southwick

Richard 0. Allen

Thomas 0. Henson

Jorge E. Diaz

Adolph M. Orlando

Michelle L. Dressier

Lynn R. Oensler

James P. LaBosslere

Ruth A. Stonebumer

G. Lorraine Bemford

Paula 5. Johnson

As or 29 March 2019
(EKADPL)

THE SALVATION ARMY
a New York Corooratlon

FEIN 13-S562351
DUNS 06-2517941

Executive Address: 440 West Nyack Road
West Nyack, New York 10994-1739
T 045-820-7200 F 845-620-7615

Listing of Corporete Trustees end Officers

2401 Belie Haven Meadows Court
Alexandria, VA 22306

6 Matthew Drive

Chestnut Rkfge, NY 10977

title HOME ADDRESS

Chairman

Trustee

President, Trustee

Vice President, Trustee

Treasurer, Trustee

First Assistant Treasurer
Trustee

Secretary

Assistant Secretary - Legal

Second Assistant Treasurer

Assistant Secretary - Property

Second Assistent Secretary -Property

Assistant Secretary - Finance

Trustee

Trustee

Trustee

Trustee

Trustee

9 Patriot Drive

AirmonLNY 10952

1 Lansing Court
New City. NY 10956

16 Henry Street
Orangeburg, NY 10962

15 Sunset Road
Old Greenwich, CT 06870

20 Spruce Lane
Naples, ME 04055

602 Bluestone Court Apt 208
MaybrooK NY 12643

4 Hannah Lane

Valley Cottage. NY 10989

469 Esplanade
Pelham Manor, NY 10603

16 Revere Court

Nanuet NY 10954

5 Jon Leif Lane

Chestnut Ridge, NY 10977

2 Bubenko Lane

GaiTtervflle, NY 10923

11 Forest Ridge Rd
Nyack, NY 10960

6 Matthew Drive

Chestnut Ridge, NY 10977

9 Patriot Drive

Airmont NY 10952



Tbe SalvatioD Army Northern New England Divisional Headquarters
Job Description Fomiat

Job Title: Senior Bookkeeper Classification: Non-Exempt

Department: Finance Position Grade Level: 10

Date: May 28, 2019

Reports To: Assistant Financial Secretary (SBA designate)

GENERAL PURPOSE OF JOB. Maintain the accounting records for assigned Corps and provide day to
day oversight in processing of corps packets. Assist the APS (SBA-designate)_ in oversi^t of the
accuracy of monthly closings and equalize the distribution of work load among the Bookkeepers due to
schedules and vacations.

ESSENTIAL DUTIES AND RESPONSIBILITIES.

1) Responsible for assisting AFS(SBA designate) and assignment of tasks to the other
Centralized Accountants when needed due to vacation and sick time.

2) Responsible for monitoring the input of fmancial acciiracy into the Shclby/Sercnic
accounting system by all bookkeeping staff.

3) Work in conjunction with the AFS (SBA designate) as directed with Officers and staff to
monitor the day to day fiscal activities of individual Corps' on the Centralized system.

4) Assist as needed other bookkeepers with needed reports for Corps.
5) Assist as needed other bookkeepers with updating and monitoring JP Morgan entries.
6) Assist as needed other bookkeepers with GIK entries.
7) Provide Training of Centralized Accounting staff as needed; specifically geared towards

1  teaching Centralized Department processes and procedures.
8) Process all sales tax remittances for stores and train other bookkeepers so do same.
9) Monitor and order office supplies as needed.
10)

ADDITIONAL RESPONSIBILmES:

1) Other duties as directed to maintain the smooth operation of the Finance Department.

I

supervisory RESPONSIBILmES:

Docs this job have supervisory responsibilities? Yes x No

If yes, how many employees, in total, report to this job (both directly or through a subordinate supervisor?) 2

Please list the job titles: Oversight Bookkeeper

MINIMUM EDUCATION and/or EXPERIENCE. Select the level of education and/or experience needed to
successfully accomplish the essential duties of this job. Please keep in mind that the qualifications are meant to be
the minimum required for successful job performance. You may also indicate "preferred" qualifications if you
feel it is appropriate.

Level 1: Less than high school education; no prior experience or training.
Level 2: High school diploma or general education degree (GED); no prior experience or training.



Level 3: High school diploma or general education degree (GED) and one year of related experience.
Level 4: One year college or ledmical school and/or one to three years of related experience.

XX Level 5: Associate's degree (A. A.) or equivalent from two-year college or technical school and two years
of related experience; or equivalein combination of education and experience.

Level 6: Bachelor's degree (B. A.) from four-year college or university and three to five years related
experience; or equivalent combination of education and experience.

Level 7: Fifth Year College or university program certificate and five years related experience; or
equivalent combinadoD of education and experience.

Level 8: Master's degree (M. A.) or equivalent and five years related cjqjeriencc; or equivalent combination
of education and experience.

■  ! Level 9: Pectoral degree (Ph. D.) or equivalent and ten years related experience; or equivalent combination
oficducatidD and experience. . . • ■ ■

i  i t -. ^ \ \ \ ^ ' I i k
SPECIAL S^LS, CERTIFIGATES, LICENS^, REGISTRATIONS.* '

I) Wojldtig IflQOwl^gp of general apcountin^ pMcjplep and spedfitj Splvajioij
^cc^unfingprinqplespi^fe^ed. - ; • > j ^ !

2^ jiVDjkmg knqwl^g^ ofovdrallj vatjon A^y Polices & ?roqe<J\iite iijclt^ng within
Eastern Territory N^ujes 4n4 TS^ Property MapuaJ

3) ̂ kiljed in the usp of Microsoft !
4) Abijity to work indqpcndei{tly (inji majnt^ ̂prppriatc Iw^ls of jpo^dpridi^.'
5) Ad\;ancedkriowJedi|eo'fSl^elbyAcco^tiqgpysttm/Serenic Ac^untingSystcnis.

PPJYSjiCAL pEiy^DS:
}fow much oq.-thc-jqji.tj^e is §pqnt in fpll9\ying ̂ hy^icf^ actiyitics? S^w l|;c ̂ qunt of limj by cbpcjcing ̂
appropriate bqxes bejo^. ^

"'V' v-
"  'pniisr 1/0T6 Over

None 1/3 2/3 ■ 2/3

Stand

Walk

Sit

Use hands to finger, handle, or feel
Reach with hands and arms

Climb or balance

Stoop, kneel, crouch, or crawl
Talk or hear

Taste or smell

I  X I

X

X  I L

X_L
X  I I

Does this job require that weight be lifted or force be exerted? If so, how much and how often? Check the

appropriate boxes below.

Amount of Time

Under 1/3 To Over

None 1/3 2/3 2/3

Up to 10 pounds
Up to 25 pounds
Up to 50 pounds
Up to 100 pounds

More than 100 pounds
I  X

I  X I



Does this job have any special vision requirements? Yes X No

If yes, please explain:

Apprqy^ by:

Immediate Supervisor's Signature Date

Department Head's Signature

Human Rcsoiirces Signature

Acknowledged

Date \  )

Date;

Einpi<yee*;s Sigiiati^c Date

{ -.i-rv;.'.:. ' '•«



BRIAN PEDDLE

GENERAL

MARK MACKNEER

SUSAN MACKNEER

DMSIONAL COMMANDERS

WILLIAM BAMFORD

TERRITORIAL COMMANDER

SCOTT A. MCNEIL

NORA A. MCNEIL

CORPS OFFICERS

THE SALVATION ARMY
FOUNDED IN 1&65 BY WILLIAM AND CATHERINE BOOTH

HEART TO GOD; HAND TO MAN
PO BOX 326

177 UNION AVENUE

LACONIA, NH 03246

TELEPHONE (603)524-1834

FAX (603) S24-8164

www.use.sdlvationarmy.org/laconia

April 11, 2019

Key Administrative Personnel

Captains Scott and Nora McNeil have been appointed as the Corps
Commanding Officers of the Laconia, NH Salvation Army in June of 2014. In
their role as Commanding Officers, they are responsible for all aspects of
The Salvation Army mission and service.

Captains Scott and Nora McNeil were Salvation Army officers for more than
seven year in Massachusetts. Prior to their appointment in Salem,
Massachusetts they have served as Corps Officers in Lawrence,

Massachusetts as well. Both Scott and Nora McNeil graduated from The

Salvation Army College for Officers Training in Suffern, New York and were
ordained and commissioned to lifelong service in The Salvation Army.

Captain Scott McNeil is the person responsible for the full operation of the
Carey House Shelter in Laconia New Hampshire.



CONTRACTOR NAME

The Salvation Army (Carey House)

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Scott A. McNeil Acting Director

Lisa Carrol Bookkeeper $ 3500

Interviewing
applicants currently.

Director $35-40,000

.

With the new payment process of $11.00 per day per person assisted it is not possible to supply % of
this contract for each position as well as amount paid from contract. This would only be possible
once the fiscal year has ended.



FORM NUMBER P-37 (vcnion 5/8/15)
Subject State Grant in Aid Homeless Assistance Prot-ram (RPA-202Q-DEHS-01-STATE-17t

Notice: This agreement and ail of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be cleariy identified to the agency and agreed to in writing prior to signing the contract.

1.

AGREEMENT
The State of New Hampshire and tiie Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
NH Oqjartment of Health and Human Services

1.3 Contractor Name

The Salvation Anny{MeKenna Ileujt^

1.5 Contractor Phone

Number

603-225-S586

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

58 Clinton Street

Concord NH 03301

1.7 Completion Date

6/30/21

1.8 Price Limitation

7.000,000

1.9 Contracting Officer for State Agency
Nathan 0. White, Director

1.10 State Agency Telephone Number
603-271.9631

1.11 Contractor Sjgnatur 1.12 Name and Title of Contractor Signatory

Michael J. Southwick, Secretary

1.13 Acknowledgcrocjit: Stateof New York , County of Rockland

On May 28, 2019 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged th^ s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Pubbc or Jtistice of the Peace

|Seal|
1.13.2 NameandTitle

Camillia McRae

CAMILkfAMcRAE
NOTARY PUBLIC STATE OF NEW YORK

"or Justice of the Peace

QUALIFIED IN ROCKLAND COUNTY
MYCO

1.14 /State Agency Si

£
ame an

Oc /i?n\MDate:

artmcnt of Admini1.16 Approval by th

By:

Division of Personnel (if cgjpIicabU)

Director, On:

Oilk

1.17 Approval by the Attorney General (Form, Substance and Execution) (?/<q)plicable)

1.18 Approval by the Ooveriior and Executive Council (if applicable)

By: On:

Page ] of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State ofNew Hampshire, acting
tluou^ the agency identified in block 1.1 ("8(816*0, engages
contractor identified in block IJ ("Contractor") to perform,
and the Contractor shall peifomi, the work or s^e of goods, or
both, identified and more particulariy described in the attached
EXHTBIT A which is incorporated herein by reference
("Services").

I

3.; EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council ofthe State of New Hampshire, If
applicable, this Agreement, and all obligations of die parties
hereuiuler, shall become effective on the date the Governor
and Executive Council approve tliis Agreement as Indicated in
block 1.18, unless no such approval is required, in v^ch case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effiective Date, ail Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, inchiding without limitation, any obligation to pay
the Contractor for any costs incurred or Ser^ces performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4J CONDITIGNAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fimds, and in no event shall the State be liable for any
payments hereunder in excess of such available ̂ ropriated
funds. In the event of a reduction or tennination of

appropriated flmds, the State shall have the ri^t to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement Immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fiom any other account
to the Account identified in block 1.6 In the event fonds in that
Amount are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State ofthe contract price shall be the
only end the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability to the Contractor other than the contract
price.

53 The State reserves the right to offset fiom any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by Nil RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision In ̂  Agreement to the
contrary, and notwithstanding une}q)ected circumsiances, in
no event shall the total of all payments a^Tthorirftd, or acmally
made hereunder, exceed the Price Limitation set fbrdi in block
1.8.

6. COMPLIANCE BY CONTOACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfonnance ofthe Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal aufoorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can'
communicate witit, receive information from, and convey
inforraatioD to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During foe term of this Agreement, foe Contractor shall
fu>t discriminate against employees or ̂pUcants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will
afiinnative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies ofthe
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplement by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State ofNew Hampshire or foe United States issue to
implement these regulations. The Contractor further agrees to
permit foe State or United States access to any ofthe
Contractor's books, records and accounts for foe purpose of
ascertaining compliance vrifo all rules, regulations and orden,
and foe covenants, terms and conditions of fois Agreement.

7. PERSONNEL.

7.1 Tlie Contractor shall at Its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged In the Services shall be
qualified to perfonn the Services, and shall be properly
licensed and otherwise authorized to do so under til applicable
laws.

7.2 Unless ofoierwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after foe
Completion Date In block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effort to
periform foe Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or perfonnance of this
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Agreement. Thii provision shall siirvive tenninaticn of this
Agreement
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shaii be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be fitml for the State.

S. EVENT OP DEFAULT/REMEDIE&
8.1 Any one or more of the foilowing acts or omissions of the
Contractor shall constitute an event ofde&ult hereunder
("Event of De&ulf*);
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 fiuhce to submit any report required hereunder, and/or
8.1.3 fiuhire to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event ofDe&uh, the State
may take any one, or more, or all, ofthe following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lessei specification of time, thirty (30)
days from the date of the notice; and ifthe Event of DeGsult is
not timely remedied, terminate this Agreement, efiective two
(2) days afta giving the Contractor notice oftermination;
8.2.2 give the Contractor a written notice q>ecifyiog the Event
of De&ult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
vdiich would otherwise accrue to the Contractor during &e
p^od from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of Its
remedies at lew or in equity, or both.

9. DATA/ACCESS/CONnDENTlAUTY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information aiui things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 Ail data and any property which has been received from
tin State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or iq>on
terminatian of this Agreement for any reason.
9^3 Confidentiality of data shall be governed by NJl RSA
dtapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early tenninatioo of
this Agreement fbr any reason ofiter than the completion of the
Services, the Contractor shall deliver to the Ckmtrecting
Officer, not later than fifteen (IS) d^s after the date of
termination, a report CTermination RcporfO describing in
detail all Services performed, and the contract price earned, to
and including the date of tenniDatioD. The fbrm, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects on mdq>endent contractor, and is Dei&er an agent nor
an employee ofthe State. Neither the Contractor nor any of its
officen, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this" Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by (he Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officen and
empbyees, from and gainst ai^ and all losses suffered by the
State, its officers and onployees, and any and all claims,
liabilities or penalties asserted against thie State, its officen
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed b arise out of) the acts or omissions of the
Contracbr. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immuoi^ of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in foroe, the following
insurance:

14.1.1 comprehensive general liability insurance
claims of bodily injury, death or property damage, in amounts
of not less than Sl,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagrqih 9.2 herein, in an amount not
less than 80% of the i^ole replacement value ofthe property.
14.2 The policies described in subparagnqih 14.1 herdn shall
be on policy forms and endorsements approved for use in the
Stab of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Stab ofNew
Hampshire.
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14 J The Contractor shall fiimUb to the Contracting 0£Gcer
identified in block 1.9, or his or her successor, a ccrli£icate(8)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contractlog Officer
identified In block 1.9, or his or her successor, ceTtificate(s) of
insurance for all rene\^(s) of insurance requbed under this
A^eement no later than ddrty (30) days prior to the expiration
date of each ofthe insurance policies. The certificate($) of
insuiance and any renewals thereof shall be attached and ait
incorporated herein by reference. Each cerdficate(s) of
Insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, do less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of Nif. RSA chapter 281-A
("Workera' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of NiL RSA chapter 281 -K, Contractor shall
maintain, and require any subcmtractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pumuant to this Agreement Contractor shall
furnish the Contracting Officer identified In block 1.9, qr his
or her successor, proof of Workers' Condensation in the
manner described in N.R RSA chapter 281 -A and any
applicable renewBl(8) tttereof, Virhich shall be attached end ere
incorporated herein by reference. The State shall not be
re|sponsible for payment of any Workers' Compensation
premiums or for any other claim or benefit fbr Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under tiiis Agreement.

16. WAIVER OP BREACH. No &ihire by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default No express
&ilure to enforce any Event of De&ult shall be deemed a
waiver ofthe right of the State to enforce each and all of the
provisions hereof upon any flmher or other Event of De&ult
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have heen duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreemcm may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be constnied in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in titis Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be q)plied against or
in fovor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and Ms Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall b no w^ be held to explain, modify, amplify or
aid m the interpretation, construction or meanmg of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth In be attached EXHlBfT C are mcorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remab in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed In a number of counterparts, each of which shall
be deemed an origbal, constitutes be entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandbgs relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English .proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.Th6 Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under ttiis Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, In accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each Individual are met that at a minimum Include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described In RSA 126-A:26.

2.1.3. Operating a facility In accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business Insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-rlsk of becoming
homeless to access and apply for other sen/ices with the goal of obtaining
permanent housing. Activities include but are not limited to:

Salvation Army, McKonna House Exhibit A Contractor Initials
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New Hampshire Department of Heatth and Human Services
State Grant in Aid Homeleae Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.
2.1.4.4. Assisting Individuals and families with applying for and accessing

permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits. Including, but not limited to, SSI, TANF, SNAP, Medicald,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices In providing emergency shelter services In
accordance with the National Alliance to End Homelessness, The
Five Keys to Effective Emergency Shelter" that Include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that Is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness Individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eilgibllity programs.

Salvation Arniy, McKonna Houae Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Infonnation System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless Individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: httpi/ynh-
hmi8.orQ/sltes/default/files/reference/NH-HMIS-PnP-112Q18.Ddf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which Includes, but Is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http:/Afvww.aencourt.state.nh.us/rulesystate aoencles.he-
m300.html and ensuring that Individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly Invoice for payment that Includes the aggregate number
of individuals served, In accordance with Section 2.1.5.4 above, no later than the
10^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served In accordance with Section 2.1.2.4,
beginning September 30. 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for perfonnance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Salvation Army, McKanna Houae Exhibit A Contractor Inltlalt
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum cHent and service volume is
guaranteed. Accordingly, the price limitation among all agreements is Identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit 8.,
all invoices may be assigned an electronic signature and emailed to;
houslnQSUDportsinvoices@dhhs.nh.QOv

3.3.The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street
Concord. NH 03301
Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted Invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompiiance with any
Federal or State law, rule or regulation applicable to the services provided, or If the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as Identified
In Exhibit A, Scope of Services and In this Exhibit 8.

Exhibit 6 Contractor inlUdt
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PRnviSIQNR

Contractors Obligations: The Contractor covenants and agrees that ati funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals end, in the furtherance of the ̂ oresaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Lews: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made In accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on fomis provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Indude all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shaii furnish the Department with all forms and documentatbn
regarding eligibility determinatipns that the Department may request or require.

4. Fair Hearings; The Contractor understands that aii applicants for services hereunder, as well as
individuals declared ineligible have a right to a feir hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-appiicant shaD be informed of his/her right to afair
hearing In accordance with Department regulatior^s.

5. Qratultlea or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to Influence the performance of the Scope of Work d^led In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of emplo^ent of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sut^ontractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or Inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the Indivlduai applies for services or (except as otherwise provided by the
federal regulations) prior to a determination toat the indivridual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to irteligible individuals or other third party
funders for such 8er>4ce. If at any tlme during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determirte that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such ̂ ts or in excess of such rates charged by the Contractor to Ineligible Individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future paymertt to the Contractor the amount of any prior reimbursement in

excess of costs; ^
Exhibit C - Special Provlalons Contractor Ir^ato

oortvia PagalofS O8taC^/28/2019



New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTICN. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, theContractor
covenants and agrees to maintain the foOowing records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently end
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limrtation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vcucl^rs, requisitions for materials, inventories, valuations of
irvkind contributions, labor time cards, payrolls, and other records requested or required by the
Department

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract F^riod, which records shall Include all records of application and
eligtblDty (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agerKy fiscal year. It Is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organlz^lons,
Programs. Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of tNs Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports arxi records maintained pursuantto
the Contract ̂  purposes of audit, examination, excerpts and transcripts.

9.2. Audit Llabllttles: In Edition to and not in any way in limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any st^e
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. ConfldentlBllty of Records: All information, reports, and records maintained hereunder or coliected
In connection with the perfomrtance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department reg^ing the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responslbilitJea with
respe^ to purchased services hereunder Is prohibited except on written consent ofthe recipient, his
attorney or guardian.
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscai and Statistical: The Contractor agrees to submit the following reports at thefbllowing
times if requested by the Department
11.1. irrterim Financial Reports: Written irtterim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Coritractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the forni
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted wKhin thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals end objectives stated in theProposel
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder Department shall retain the tight, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract vrlththeState
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any end ell original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilitias: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
opemtion of the facility or the provision of the services at such facility. If any governmental license or
permit shaD be requir^ for the operation of the said facility or the performance ofthe said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such Qcense or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP); The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it wlil maintain a current EEOP on file and submit an EEOP Certifjcation Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certifjcation Forms are available at http://www.ojp.uBdoj/about/ocr/pdfs/certpdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improvir^g Access to
Services for persons with Limited English Proficiency, and resuHir^ agency guidance, nationalorigin
dlscftminaticn includas discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1864. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstlebiower Protections: The
foilcwlng shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013) •

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform Its employees In writing, In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of thb clause. Including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accouhtabUity for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is respor^ible to ensure subcontractor compliairce
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the foUowing:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

ExhB}lt C - special Provlftlons Contractor li^elaala
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functlonsand
responslbllltjes. and when the subcontractor's performance will be reviewed

19.5. OHMS shall, at Its discretion, review and approve all subcontracts.

If the Contractor Identfftes deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct end Indirect Hems of experwe determined by the Department
to be allowable and reimbursable In accordance with cost and accounting principles established
In accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contracbr In accordance with the terms and conditions of the
Contract and setUrtg forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLAhfTING OTHER FEDERAL FUNDS: Furxls provided to the Contractor under this
Contract will not supplant any existing federal funds avaliable for these services.

Exhibit C - Spedal Provfslon* Contractor Initialalala
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4. Conditional Nature of Aoreement. Is replaced as foliov^:

A. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without llmltatton, the continuance of payments, In whole or In part.
ufKjer this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding fOr this Agreement artd the Scope of
Services provided in Exhibit A, Scope of Services, In whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or Bvallable furtds, the
State shall have the right to withhold payment until such fuiKls become available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
Immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shell not be required to transfer funds from any other source or account Into the
Account(8) identified in block 1.6 of the General Provisions, Account Number, or any other
account In the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may termirtate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor vwitten notice that the State Is exercising Its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement. Including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement end establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan Including, but not limited to, any Information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication end revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement. Including but not limited to clients receiving
services under the Agreement ere transitloned to having services delivered by another entity
IrKluding contracted providers or the State, the Contractor shad provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected irxllviduals
about the transition. The Contractor shall Include the proposed communications In Its
Traitsition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
comingent upon satisfactory delivery of services, available funding, written agreement of the
parties end approval of the Govemor and Executive Council.

E)4ilbri C-1 - Revisiona^xceptlons to Standard Contract t-snguega Contractor Inltlata
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CERTIFICATION REGARDINQ DRUQ-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the Oeneral Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, TTtle V. Subtitle D;41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the Oeneral Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulattons Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), end require certification by grantees (and by Inference, sub-grantees and 6ut>-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
matenal representation of fact upon which reliance is placed when the agency awards the grant. Falsa
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government vilde suspension or debarment. Contractors using this form should
send H to;

Commissioner

NH Department of Health arxJ Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Esteibiishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any availabte drug counselir>g, rehabiitaticn, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workptece;
1.3. Making It a requirement that each employee to be er^gaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace rra later than five calendar days after such
corwiction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherv/lso receiving actual notice of such conviction.
Employers of convicted employees must provide notice, Including position title, to every grant
offiw on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D-Certification rtginflng Drug Ffm Ver^dor Initlali
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(8) of each affected grant;

1.6. Taking one of the follo\^g actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or locaj health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1,1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may Insert In the space provided below the sitefs) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: The Salvation Army

05/28/2019
Date Name: Micnael J. Southwick

Title: Secretary

Exhibit D - Certlflcstlon regarding Drug Free Ver>dor fnHlats
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provlslona of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1,12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION ■ CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {Indicate applicable program covered):
•Temporary Assistance to Needy FamlPes under Trtle IV-A
•Child Support Enforcement Program under Title iV-D
•Social Services Block Grant Program under Tttle XX
•Medicald Program under Trtle XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
conriectlon with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specliRc mention
sub^rantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, ban, or cooperative agreement (and by specific mention sub-giBntee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its Instructbns, attached and Identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certiflcatbn be included In the award
document for sub-awards at all tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representatton of fact upon which reliance was placed when this transactton
was made or entered into. Submission of this certification Is a prerequisite for making or entering Into this
transactbn imposed by Section 1352, Title 31, U.S. Code. Any person who falls to fib the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: The Salvation Army

05/28/2019

Na/Vie: "Michael J. Southwick
Title: Secretary

EjWWt E - Certlflcetlon Regarding Lobbying Vendor Jnltlab
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 78 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the foOowtng
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the

certification sat out below.

2. The inability of a person to provide the certification required below vrili not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanatton of why it cannot provide the certlficatjon. The certification or explanation wID be
considered In connection with the NH Department of Health and Hunf\an Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It Is later determlnad that the prospectfva
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Gov^ment, DHHS may terminate this transaction for cause or defeult.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant loams
that its certification was erroneous when submitted or has become erroneous by reason of changed
drcumstancas.

5. The terms 'covered transaction," "debarred.' "suspended,' 'ineligible," "lower tier covered
transaction,' 'participant," "person," 'primary covered transaction," "principal,' 'proposal.' and
'voKjntarity e^oriuded,' as used in this clause, have the meanings set out In the Definitions ar>d
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covert transaction be entered into, It shall not knowingly enter Into any lower tier covered
transaction virlth a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by subrnttting this proposal that it will Include the
clause titled 'Certification Regarding Debarment, Suspension, Ineliglbillty and Voluntary Exclusion -
Lower Tier Covered Transactions,' provided by DHHS, without modification, In all lower tier covered
transactions and in all sollcitatiorts for lower tier covered transectiorrs.

7.

A participant in a covered transaction may rety upon a certification of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended, Ineligible, or invoiuntarity excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may, but Is not requir^ to, check the Nonprocurement List (of excluded parties).

Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this clause. The knowledge and

Exhibit F - Certiricallon RegBrdng Debarment, Suspension Vendor Inltlab
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informatfon of a participant Is not required to exceed that which Is normaily possessed by a prudent
person in the ordinary course of business deaiings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant In a
covered transaction knovirlngiy enters into a lower tier covered transaction with a person who b
suspended, debarred, Ineilglble, or voiuntarliy excluded from participation In this transaction, In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that It and Its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or '

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a crvil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, fabification or destruction of
records, making fabe statements, or receiving stolen property;

11.3. are not presently indicted for othenvlse criminally or civllly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more pubBc
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to (his proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective tower tier participant, as

d^ned In 45 CFR Part 76, certifies to the best of its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from participation in thb transaction by any federal department or agency.
13.2. where the prx)8pecllve lower tier participani is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lov«r tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibllity, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modlflcallon In all lower tier covered
trar^sactions and in all solicitations for lower tier covered transactions.

Vendor Name: The Salvation Army

05/28/2019
Date Name:

Title:
Michhel J. Southwick

Secretary

Exhibit F - Certlflcatlon Regarding Debamtent. Suspension Vendor inttlels
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAININQ TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANI^IONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimlnation requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1988 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either (n employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, nat'ionat origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1984 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or actlvlly);

-the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from dlscrimirwting on the basis of disability, In regard to employment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1881,1683,1685-88). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07),-which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Reguletions - OJJDP Grant Programs): 28 C.F.R. pt 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and pollcy-rr^aking
criteria for partnerships with faith-based end neighborhood organizations;

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistteblower protections 41 U.S.C. §4712 and The Natlonal Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistteblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of feet upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or tefmlnaUon of grants, or government wide suspension or
debarment

ExhiMO
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, coior, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for CMI Rights, to
the appficable contracting agency or division within the Department of Health aixJ Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representaUve as identified In Sections 1.11 end 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
Indicated above.

Vendor Name: The Salvation Army

05/28/2019

Michael .FTSouthwick
Secretary

ExNMG
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CERTIFICATION REGARDING ENVIRONIVIENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor fadltty owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, ban, or loan guarantee. The
taw does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicaid funds, end portions of facilities used for inpatlent drug or alcohol treatment Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
51000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor NameJhe Salvation Army

05/28/2019

Narfie: Michae^J. Southwick
Title: Secretary

Exhbit H-CcfSication Regarding Vendor Ntialt
ErrvlrofwnentalTobscco Smoke noz/ionnin
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law104-191 and
with the Standards for Privacy and Security of Individually identifiable Health Information, 45
CPR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity*
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Deflnltlons.

a- 'Breach" shall have the same meaning as the term "Breach" in section 164.402 of THIe 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entitv' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set'shall have the same meaning as the term "designated record sef
in 45 CFR Section 164.501.

e. 'Data Aaareaatlon' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term 'health care operations'
In 45 CFR Section 184.501.

9- 'HITECH Acf means the Health Information Technology for Economic and Cllnical Health
Act, TttleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 180,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individuar In 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- 'Protected Health Information' shall have the same meaning as the term "protected health
Information" in 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor intflsts
Hettth insurance Portability Ad
Business Assodate Agreement h<;nfl/onio
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Reoulred by Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. 'Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

©• 'Unsecured Protected Health Information' means protected health Information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended ft̂ m time to time, and the
HITECH

Act.

(2) Business Assoctate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the senrices outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for vyhlch it was
disclosed to the third party; and (II) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that It Is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor lnit(al«
Heelth Iniurance PorteblBty Act
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health Information involved, Including the
types of Identifiers and the likelihood of re-identificafion;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractors business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExhIUtI Vendor Iniiiab
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New Hampshire Department of Health and Human Services

Exhibit]

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreenr»ent for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

J. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures wlUi respect to PHI In accordance with 45 CFR
Section 164.528.

/

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall wrthin two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wthin ten (10) business days of termination of the Agreement, for any reason, ttie
Business Associate shall retum or destroy^ as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction Infeasible, for so long as Business

3/2014 Exhibit I Vendor I nWali
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHi. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or ail PHI, the Business Associate shall certify to
Covered Entity that the PHI has been dest^yed.

(4) ObllQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In its
Notice of Privacy Practices provided to Individuals In accordance with 45 CFR Section
184.520, to the extent that such change or (imitation may affect Business Associate's
use or disclosure of Phi.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by indrviduals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHi.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P'37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit i. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. Ail terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from lime to time. A reference In the Agreement, as amended to Include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HiPAA, the Privacy and Security Rule.

3/2014 ExNWt I Vendor IrAlab
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New Hampshire Department of HeaRh and Human Services

Exhibit I

6. SegreQation. if any term or condition of this Exhibit i or the application thereof to any
per8on(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN VyiTNESS WHEREOF, the parties hereto have duly executed this ExhibR 1.

Department of Health and Human Services Xhe Salvation Army
Name of the

SÎnatui^ Qf>gHthnri*<yniniiw<<ii>L>ttVg

QlhshiM SMkn]M)
" ime of Authorized Representative

le of Authorized Representalive

Date

Signatflre of Authorized Representative

Michael J. Southwick

Name of Authorized Representative

Secretarv
Title of Authorized Representative

05/28/2019

Date

3/2014 Exhibit I

Health Irwranoe PoitabiOty Act
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N«w Hampshire Department of Health and Human Services
Exhibit J

CERTIRCATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT (FFATAl COMPLIANCE

The Federal Funding Accountability artd Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater ̂ an $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subav/ard and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
8ut>award or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annualy and

10.2. Compensation information Is not already available dirough reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have^e Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the foliowing Certification:
The below named Vendor agrees to provide needed Information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name: The Salvation Army

05/28/2018

Date Name: Michael J. Southwick

"Htle: Secretary

Exhfbn J - Certification Rognrdlng the Federal Fundlnp Vendor IrMlato
Accountability And Tranjparency Act (FFATA) CompBaixie A^/OB/oniQ
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Vendor identified In Section 1.3 of the Genersl Provisions, I certify that the responses to the
bebw listed questions are true and accurate.

1. The DUNS number for your entity is: 06-251-7941

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcorrtracts,
bans, grants, sub^rants. and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 1S(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the internal Revenue Code of
1986?

X
NO YES

If the answer to above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name;

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount

Amount:

Amount:

N/A

CUOHHSni071)

E)diiblt j - C«nif(e8tion Rogarding the Federal Funding
AcoountabOlty And Traruparancy (FFATA) CornpOanca

Page 2 of 2

Vendor Initials

o,to--O5f28/2019



New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar temi referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. With regard to Protected Health
Information.' Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NISI Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Sen/Ices (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Information includes, but Is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, sut>contractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthortzed use of
a system for the processing or storage of data; and changes to system hardware,
firmvi/are, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V6. Last update 1(yoe/18 Exhibit K Contractor I niUali
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can t>e used to distinguish
or trace an Indlviduars identity, such as their name, social security numt)er, personal
Information as defined in New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI") has the same meaning as provided in the
definition of 'Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract.. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Sec^jrity Rule.

2. The Contractor must not disclose any Confidential Information In response to a

V6. Last update 1(y0fl/18 Exhibit K CcntractOflrttlrtsV /V
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It Is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via corUffed ground
mall writhin the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. L«tupdate10rtWl8 ExhlWtK ContrectorIrtUah
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private networ1< (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure Rie Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deietlon cycle (I.e. Confidential Data will be deleted every 24
hours).

11. Wireless Dwices. if End User is transmitting Confidentlai Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, othenA^ise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can Impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users In support of protecting Department confidential information,

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, antl-spyware, and anti-maiware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. if the Contractor virfll maintain any Confidential information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Slate of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with Industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanltization, National In^tute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be Jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confldentia! information throughout the Information llfecycle, where applicable, (from
creation, transfcnmatlon, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor wilt provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. tf the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with ail applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the sun/ey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future* breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach. Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 5528), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope M security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doltArendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PR are encrypted and passwordijrotected.

d. send emails containing Confidential information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limtt disclosure of the Confidential Informatior^ to the extent permitted by law.

f. Confidential Information received under this' Contract and Individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and In air cases,
such data must be encrypted at ail times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Conflderitlai Data
Is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine If personally Identlfiable Information Is involved in Incidents;

3. Report suspected or confirmed Incidents as required In tlils Exhibit or P-37:
4. Identify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and. If so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable. In accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer

DHHSPrivacyOfTlcer@dhhs.nh.gov

B. DHHS Security Officer

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

i, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that THE SALVATION ARMY is

a New York Nonprofit Corporation registered to transact business in New Hampshire on July 19, 1954. I further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this ofTice is

concerned.

Business ID; 64368

Certificate Number; 0004519776

u.

•9
to

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.Kcd

the Seal of the State of New Hampshire,

this 23rd day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Adolph M. Orlando, Second Assistant Secretary-Property
{Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of The Salvation Army
(Agency Name)

2. The following Is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 09/08/2015 ;
i  (Date)

RESOLVED: That the Secreta^
(Title of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The foigoing resolutions have not been amended or revoked, and remain in full force and effoct as of

the 28 day of May , 20 19
(Date Contraa Signed)

4. Michael J. Southwick
(Name of Contract Signatory)

of the Agency.

I

STATE OF NEW YORK

County of Rockland

Is the duly elected Secretary
(Title of Contract Signatory)

Adolph M. Orlando
Second Assistant Secretary-Property

(Signatur-? of the Elected Officer)

The forgoing Instrument was acknowledged before me this 98th day of May 20

By Adolph M. Orlando .
(Name of Elected Officer of the Agen-.y)

oftl)o Poaco)

(NOT/ I^Y SEAL)

Commission Expires: 03/05/2022 CAMILLA McRAE

NOTARY PUBLIC STATE OF NEW YORK

REGISTRATION NO. 01MC6371580

QUALIFIED IN ROCKLAND COUNTY

MY COMMISSION EXPIRES MARCH 5.2022
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Mission Statement of The Salvation Army

The Salvation Army, an international movement, Is an evangelical part of the universal Christian Church.
Its message is based on the Bible. Its ministry Is motivated by the love of God. Its mission is to preach
the gospel of Jesus Christ and to meet human needs In His name without discrimination.
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Trustees of

The Salvation Army - Eastern Territory

We have audited the accompanying consolidated financial statements of The Salvation Army - Eastern Territory
(the "Eastern Territory"), which comprise the consolidated statements of fmancial position as of September 30,
2018 and 2017, and the related consolidated statements of activities, functional expenses, and cash flows for the
years then ended, and the related notes to the.consolidated financial statements.

Management's responsibility for the consolidated financial statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of America.
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts^ and. disclosures In the
consolidated fmancial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated fmancial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the Eastern Territory's
preparation and fair presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Eastern Territory's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of the Salvation Anny - Eastern Territory as of September 30, 2018 and 2017, and the changes in
their net assets and their cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

New York, New York

February 7, 2019
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Financial Position
As of September 30, 2018, with comparative totals as of September 30, 2017
(In thousands)

Unrestricted.

General Board . Land, Buildings Temporarily Permanently. 2018 2017

ASSETS Operatlne Desisoated and Eqaipment Total Restrieted Restricted Total Total

Cash and cash equivalents $  25.052 $  97,854 $  $ 122,906 $ 4,984 $ 1.344 $ 129034 $ 107,502
Accounts receivable 24.285 - 24,285 . 24,285 24,771
Legacies and bequests receivable

- 17.204 . 17,204 171 195 17,570 24,000
Pledges receivable, net

- - . . 2,080 846 2,926 7,308
Inventory 7,307 . - 7,307 . . 7007 6,823
Prepaid expenses and deferred charges 8,129 . 8.129 8,129 7,674
Notes receivable

- 38.027 - 38,027 38,027 31,225
Investments, at fair value

• 1,610,240 - 1,610,240 417,452 427,258 2,454,950 2,458,168
Assets of trusts administered by the Eastern Tcnitory

- 56,088 . 56.088 32,853 6,642 95,583 97,153
Beneficial interest in trusts held by others

•• ■ - - 17.844 215,009 232.853 225.208

LAND, BUILDINGS AND EQUIPMENT

Land •  . - 198,647 198,647 . . 198,647 198,451
Buildings, net ofaccumulated depreciation of$"^7349

in 20l8and $750,027 in 2017
- . 875,437 875,437 - . 875,437 892,178

Construction in progress
- - 121,649 121,649 . . 121,649 77,032

Equipment, net of accumulated depreciation of$74,5S8

in 2018 and $71,023 in 2017 • • 19.869 19,869 . . 19,869 20,841

Land, buildings and equipment, net - - 1,215.602 1,215,602 1,215,602 1,188,502

Total assets $  64,773 $  1,819.413 $  1,215,602 $ 3,099,788 $ 475,384 J 651,294 $ 4026,466 $ 4,178034

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Financial Position (continued)
As of September 30, 2018, with comparative totals as of September 30,2017
(in thousands)

Unrestricted

General Board Land, Buildings Temporarily Permanently 2018 2017
LIABILITIES AND NET ASSETS Operatins Designated and Equipment - Total Restricted Restricted Total Total

LIABILITIES

' Accounts payable and accrued expenses $  43.119 J $  - S 43,119 $ 5  S 43,119 $ 40.274
Liability for split-intercst-agreements

• 34,065 . 34,065 18,313 4,270 56,648 54,825
Mortgages and notes payable 32,240. 453,367 60,292 545,899 . 545,899 536,195
Interest rate swaps

- 78,555 - 78,555 - 78,555 119,294
Conditional asset retirement obligations

- 63,579 65,579 . . 65,579 64,549
Estimated liability for self^insurancc claims

- 61,811 - 61,811 . . 61,811 62,301
Estimated liability for pension and other postretircment

bencfrts
- 662,292 - 662,292 . 662,292 718,702

Other liabilities 15,450 - 60,142 75,592 . . 75.592 77.294

Total liabilities 90,809 1,290.090 186.013 1,566,912 18.313 4,270 1.589,495 1.673,434

Commitments and contingencies

NET ASSETS (DEFICIT)

Unrestricted

Temporarily restricted

Permanently restricted,

Total net assets

Total liabilities ̂ d net assets

(26,036) 529,323 1,029.589 1,532,876

457,071

1.532,876

457,071

1.472,157

410,423

(26,0361 529.323 1,029,589 1,532,876 457,071 647,024 2,636,971 2,504,900

$  64,773 $ 1,819,413 $ 1,215,602 $ 3,099,788 J 475,384 J- 651,294 $ 4,226,466 % 4,178,334

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Financial Position
As of September 30, 2017
(In thousands)

Unrestricted

General Board Land, Buildings Temporarily Permanently

ASSETS Operating Designated and Equipment Total Restricted Restricted Total

Cash and cash equivalents • $ 16,666 $  88,442 $  $ ■  105,108 $  2,394 $  - $ 107,502
Accounts receivable 24,771 - - 24,771 . 24,771
Legacies and bequests receivable

- 20,786 - 20,786 14 3,200 24,000
Pledges receivable, net

- - - 5,445 1,863 7,308
Inventory 6,823 - - 6,823 - . 6,823
Prepaid expenses and deferred charges 7,674 - - 7,674 . 7,674
Notes receivele

- 31,225 • 31,225 . . 31,225
Investments, at fair value 1,682,302 - 1,682,302 361,736 414,130 2,458,168
Assets of trusts administered by the Eastern Territory

- 56,255 - 56,255 34,015 6,883 97,153
Beneficial interest in trusts held by others

- •
• 24,693 200,515 225,208

LAND, BUILDrNGS AND EQUIPMENT '

Land
■ - 198,45! 198,451 . 198,451

Buildings, net of accumulated depreciation of $750,027
• - 892,178 892,178 . . 892,178

Construction in progress
-• • 77,032 77,032 . 77.032

Equipment, net of accumulated depreciation of $71,023
- -  • 20,841 20,841 . 20,841

Land, buildings and equipment, net - 1,188,502 1,188,502 1,188,502

Total assets $  55.934 $  1,879,010 S  1,188,502 $ 3,123,446 $  428.297 $  626,591 $ 4,178,334

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Financial Position (continued)
As of September 30, 2017
(in thousands)

Unrestricted

General Board Land, Buildings

LLVBILITIES AND NET ASSETS

Temporarily Permanently

Restricted Restrlried Total

LIABILITIES

Accounts payable and accrued expenses J  40,274 $ $  - $ 40,274 $ $ S 40,274
Liability for split-interest agreements - 32.680 - 32,680 17.874 4,271 54,825
Mortgages and notes payable 27,316 444,216 64,663 536,195 . . 536,195
Interest rate swaps

- 119.294 - 119,294 - . 119,294
Conditional asset retirement obligations - 64,549 64,549 - - 64,549
Estimated liability for self-insurance claims - 62,301 . 62.301 . . 62,301
Estimated liability for pension and other postretircment

benefits
- 718,702 - 718,702 - - 718,702

Other liabilities 15,852 - 61,442 77,294 . . 77,294

Total liabilities 83,442 1,377,193 190,654 1,651,289 17,874 4,271 1,673,434

Commitments and contingencies

NET ASSETS (DEFICIT)

Unrestricted (27,508) 501,817 997,848 1,472,157 . - 1,472,157
Temporarily restricted

- - - - 410,423 - 410,423

Permanently restricted - - - - . 622.320 622,320

Total net assets (27.508) 501,817 997,848 1,472,157 410,423 622,320 2,504.900

Total liabilities and net assets $  55,934 S  1,879,010 J  1,188,502 $ 3,123,446 S 428,297 $ 626,591 $ 4,178,334

The accompanying notes are an integral part of this consolidated financial statement.
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THE SAWATION ARMY - EASTERN TERRITORY
Consolidated Statement of Activities
For the year ended September 30,2018; with comparative totals for the year ended September 30,2017
(in thousands) o-

Unmtrktcd

GctKnl Baard Land, Buildiags Tcsopararily Pcnnsneaiiy 2018 2017

Otieratfnq Dcsicfiated and Eriuipcneni ratal Reatrieted Restricted Total Total

SUPPORT AND REVENUES

PbMic support

Recdvcd dirccdy

Contributions S  165^3 $ s  • s 165.363 S  29468 S  169 5 195,100 S 159.418
DonBtions-in-kiiKl end concriboied services 130^51 . . 130,251 . . 130.251 118.040
Legncies end bequ^

- 52,184 - 52.184 1.965 2.668 56.817 53487
Special events 6.438 . . 6,438 . . 6,438 6.809
Piedfes « presear value

. -• . . 14*5 . 1,585 2.650

ConOibimons from splii-interest agrccntena .  • 1.119 . 1.119 6.499 11.091 18.709 10,571

ToibI received directly 302,052 53.303 . 355J55 39.617 13.928 408.900 350,875

Received indireetly

Allocated by federated fund raising organizations 10.184 . . 10.184 . 10.184 11489

Total pubbc support 312^6 53,303 . 365.539 39.617 13.928 419.084 362.164

Fees and grants from goveiraoentai igeocies 95.150 . 709 95.859 . 95.859 95,079

Other rerennes

Program and service fees > 37.201 . - 37.201 . . 37401 34,930

Salea to the publk

Invcstmoit income

126.311
- • 126.311

- • 126411 126,461

Dividetsds aitd intaesi, net offees 2.93) 21.869 . 24,800 6.053 1.O03 31,856 33.122
Realized and nnrealized gains on investmcots. net - 121.415 ,  , . 121,485 49,155 9 •  170.649 311.137

Gain cm sale/disposition ofland, buildings and equipment
- . 2,231 . 2431 . . 2431 29,500

Other 14.025 1.834 1.087 16.946 . . 16.946 5.710

Total other revenoes 180.468 145.188 3^11 328474 S5J08 1.012 385.194 540.860

Total support Bitd revenues befirre net assets

- released and iKt iriftsfefs 587.154 198.491 4.027 790472 94.825 14.940 900.137 998.103

Net assets released Irom restricticns ai>d redassifications 41.106 . . 41,106 (47.816) 6.710 . .

Net transfers 180,608 I208J22) 27.714 . . . .

Total support and revenues
I

S  809.568 S  19.8311 S  31.74! $ 831.478 S  47.009 S  21.650 S 900.137 S 998.103

The accompanying notes are an integral part of this consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Activities (continued)
For the year ended September 30, 2018, with comparative totals for the year ended September 30, 2017
{in thousands)

Unrtstrictcd

Geaeral Board Land, BoOdings Temporarily PermancDtly 2018 2017

Operatine Desiftnated andEoQipment Total Restricted Restricted Total Total

EXPENSES

Program services

Corps community center services J  291,109 S J  $ 291,109 s J  J 291,109 $ 292,931
Rehabilitation center services 205,911 . .  '■ 205,9! 1 . . 205,9) 1 205,085
Residential and institutional services 50,664 - . 50,664 . . 50,664 47,833
Other social services 217,187 - . 217,187 . . 217,187 207,457

Total program services 764,871 . 764,871 . 764,871 753,306

Supporting services
Management and general 94,333 . . 94,333 _ . 94.333 100,586
Fund raising 42,532 . . 42,532 ♦ 42,532 44,806

Total supporting services 136,865 . . 136,865 136,865 145,392

Total expenses 901,736 . . 901,736 901,736 898,698

Excess (deficiency) ofsupport and revenues
over expenses

Change in fair value of interest rate swaps
(92,168) (9,831)

40,739

31,741 (70,258)
40,739

47,009 2|,650 (1.599)
40,739

99,405

73,398
Change in value ofspiitHnterest agreements
Retirement related activity other than net periodic

- (3,402)
- (3,402) (361) 3,054 (709) 6,073

benefit cost 93,640 . 93,640 : 93,640 14,824
Change in net assets 1,472 27,506 31,741?'^ 60,719 46,648 24,704 132,07! 193,700

Net assets at beginning ofyear (27.508) 501.817 997.84' 1.472,157 410.423 622,320 2,504,900

2,636,971 S

2,311,200

2,504,900Net assets at end ofyear S  (26,036) S  529.323 $  1,029,589 S 1,532,876 J  457.071 S  647,024 J

The accompanying notes are an integral part of this consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Activities
For the year ended September 30, 2017
(in thousands)

Unrestricted

-  General Board Land, Buildings ° Teoporarily Permanently
Oneratiira Designated and Eciuipaient Total Restricted Restricted Total

SUPPORT AND REVENI/RS

Public support

Received directly

Contributiorts $  155.976 S s  i 155.976 3  2.973 $  469 3 159,418

Donations^iivkind and contributed services 118,014 . 26 118,040 . . 118,040

Legacies and bequests - 44,568 - 44,568 ,  366 8.453 53,387
Special events 6.809 - . 6,809 . . 6.809

Pledges at present value
- . - - 2,650 . . 2.650

Contributions from split-interest agreements 1.107 ' 1.107 7.438 2.026 10.571

Total received directly 280.799 45.675 26 326.500 13.427 10.948 350.875

Received indirectly

Allocated by federated fund raising organizstiORS 11.289 . 11.289 . . 11.289

Total public support 292.088 45.675 26 337.789 13.427 10.948 362.164

Fees and grants from governmental agencies 94.991 . 88 95,079 95.079

Other revenues ' '

Program and service fees 34.930 - . 34.930 . . 34,930

Sales to the public 126,461 . . 126.461 . . 126,461
Investment income

Dividends and interest, net of fees 84 25,508 495 26.087 7.035 , 33,122

Realized and unrealized gains on invcstraenls, net < y
- 220,078 . 220,078 90,651 408 311,137

Gain on saWdisposhion of latxi. buildings and equipment
- - 29,500 29,500 . . 29,500

Other 4.76! 794 155 5,710 . . 5,710

Total other tevenues 166,236 246.380 30.150 442.766 97.686 408 540,860

Total support and revenues before net assets

released and net transfers 553,315 292.055 30,264 875.634 111.113 11.356 998.103

Net assets released fiom restrictions 44,708 - . 44,708 (47,355) 2,647 .

Net transfers 281.441 (251.131) (30,310) .

Total support and revenues 3  879 464 S  40,924 S  (46) S 920,342 3  63.758 3  14,003 3 998,103

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Activities (continued)
For the year ended September 30, 2017
(in thousands)

Unrestricted

General Board Land, Buildings Temporarily Permanently
Operating Desiznafed and Eqnipment Total Restricted Restricted Total

EXPENSES

Program services

Corps community center services $  292,931 J S  S 292,931 J S  - J 292,931
Rehabilitation center services 205,085 - 205,085 205,085
Residential and institutiooal services 47,833 ' 47,833 . • 47,833
Other social services 207,457 . 207,457 . 207,457

Total program services 753,306 . 753,306 . 753,306

Supporting services

Management and general 100,586 - 100,586 . . 100,586

Fund raising 44.806 • 44,806 _ _ 44,806

Total supporting services 145.392 . 145,392 . 145,392

Total expenses 898,698 898,698 898,698

Excess (deficiency) of support and revenues

over expenses (19,234) 40.924 (46) 21,644 63,758 14,003 99,405
Change in fair value of interest rate swaps

- 73,398 73,398 _ 73.398
Change in value of split-interest agreements

Retirement related activity other than net periodic
• (1,448) (1,448) (1,965) 9,486 6,073

benefit cost 14,824 - 14,824 14,824

Change in net assets (4,410) 112,874 (46) 108,418 61.793 23,489 193,700

Net assets at beginning of year (23.098) 388,943 997,894 1,363,739 348,630 598,831 2,311,200

Net assets at end of year J  (27.508) $ 501.817 $ 997,848 $ 1.472,157 $  410,423 J  622,320 S 2,504,900

The accompanying nates are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Functibnal Expenses
For the year ended September 30, 2018, with comparative totals for the year ended September 30, 2017
(in thousands)

Program StrvicM

Corps Rehabilitation Residential Other Mantgcmcn!

Commnsity Center and lastitntional Social and Fond 2018 2017

Center Servites Services Services Services Total General Raisiag Total Total Total

Salaries and ofHcer allowances %  90.165 $  86,777 $  19,746 S  49,280 $ 245,968 S  41,984 S 15,083 S 57.067 S 303,035 J 298,846
Officer and employee benefits 49,585 21,800 6,183 12,438 90,006 13,976 4,658 18,634 108,640 127241
Payroll taxes 7,228 12,045 2,249 4,688 26,210 4,142 1,668 5,810 32,020 30,723
Professional lees 9,467 1,434 2,997 4,716 18,614 8,615 7,361 15,976 34290 36,185
Supplies 10,307 12,250 2,679 5,337 30,573 1,728 1,010 2,738 33211 34.115
Telecommunications 3,165 1,323 238 810 5,536 1,172 124 1296 6,832 6,767
Postage end shipping 711 96 II 119 937 385 1,467 1,852 2,789 3,335
Occupancy 40,719 40,550 6.832 9,751 . 97,852 6,618 1226 7,844 105,696 103,887
Furnishings and equipment 5,576 2,420 623 1,866 10,485 1,922 338 2,260 12,745 16,51!
Printing artd publications 2,943 656 335 2,046 5.980 3,679 6;448 10.127 16,107 18,486
Travel, meals and transportation 11,343 7,940 667 3.204 23,154 3256 1,380 4,736 27,890 21.578
Conferences, meetings and major trips 3,838 174 59 647 4,718 520 600 1,120 5,838 8,848
Specific assistance to individuals 3,656 1,722 1,446 99,029 105,853 105,853 92.146
Awards and grants 4,035 12 143 2,715 6,905 977 89 1,066 7,971 6,803
World services

- • - 10,708 10,708 . 10,708 9,983
Interest expense 14,480 1,927 1,944 1,038 19^89 1,032 1,032 20,421 20233
E>cprecialifln 32,443 13,256 3,972 8,017 57,688 3,566 383 3,949 61,637 56268
Other 1.448 1.529 540 778 ' 4295 661 697 1258 5.653 6,043

Total expenses $  291,109 S  205,911 $  50,664 $  217.187 J 764,871 S  94233 % 42232 S 136,865 $ 901.736 5 898,698

The accompanying notes are an integral part of this consolidatedfinancial statement.

- II -



THE SALVATION ARMY - EASTERN TERRITORY
Consolidated Statement of Functional Expenses
For the year ended September 30, 2017
{In thousands)

Program Services Supporting Sierviccs

Corps Rehabilitation Residential Other Management

Community Center and Institutional Social and Fund

Center Services Services Services Services Total General Raising Total Total

Salaries and officer allowances S  88,759 $ 86,797 J  17,976 $  47,558 $ 241,090 $  42,908 $  14,848 S 57,756 S 298,846

Officer and employee benefits 57,284 12,m 7,704 19,655 107,430 16,095 4,416 20,511 127,941

Payroll taxes 7,167 11,458 1,969 4,465 25,059 4,264 1,400 5,664 30,723

Professional fees 9,339 1,736 2,562 4,912 18,549 8,109 9,527 17.636 36,185

Supplies 11,152 .  12,618 2,783 4,697 31,230 2,046 819 2,865 34,115

Telecommunications 3,058 1,307 222 768 5,355 1,312 100 1,412 6,767

Postage and shipping 743 116 13 126 998 445 1,892 2,337 3,335

Occupancy 37,798' 39,094 6,817 10,511 94,220 8,530 1,137 9,667 103,887

Furnishings and equipment 5,876 2,877 519 2.053 11,325 4,717 469 5,186 16,511

Printing and publications 2,942 867 331 2,024 6,164 4,066 8,256 12,322 18,486

Travel, meals and transportation 9,036 6,917 607 2,453 19,013 1,952 613 2,565 21,578

Conferences, meetings and major trips 3;825 172 60 747 6,804 1,294 750 2.044 8,848

Specific assistance to individuals 2,008 1,962 1,324 86,852 92.146 - - - 92,146

Awards and grants . 2,475 17 125 2,690 5,307 1,421 75 1,496 6,803

World services
- - - 9,983 9,983 - - - 9,983

Interest expense 15,026 1,930 1,347 965 19,268 965 - 965 20,233

Depreciation 32,078 12,709 3,382 6,0.14 54,183 1,928 157 2,085 56,268

Other 2,365 1,721 92 984 5.162 534 347 881 6,043

Total expenses S  292,931 S 205,085 S  47,833 S  207,457 $ 753,306 S  100,586 $  44,806 S 145,392 J 898,698

The accompanying notes are an integral part ofthis consolidated financial statement.
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THE SALVATION ARMY - EASTERN TERRITORY

Consolidated Statements of Cash Flows
For the years ended September 30, 2018 and 2017
iln thousands)

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S 132,071 S 193,700

Adjustments to reconcile change in net assets to net cosh used in operating activities

Change in fair value of interest rate swaps (40,739) (73,398)

Change in minimum liability for pyension and other p>ostrctirement benefits (93,640) (14,824)

Depreciation 61,637 56,268

Realized and unrealized gains on investments (170.649) (311,137)

Change in value of split-interest agreements 709 (6,073)
Gain on sale/disposition ofland, buildings and equipment (2.231) (29,500)

Legacies and bequests restricted for endowment (2,668) (8,453)

Contributions restricted for permanent investments and split-interest agreements (11,260) (2.496)

Contributions restricted for acquiring and constructing land, buildings and equipment (1.585) (2.650)

Changes in operating assets and liabilities

Accounts receivable 486 (1.842)

Legacies and bequests receivable 6,625 (7,253)

Pledges receivable 1,017 79

Inventory (484) 374

Prepaid expenses and deferred charges (455) 614

Split-interest agreements 17,375 13,337

Accounts payable and accrued expenses (97) (64)

Conditional asset retirement obligations 1,030 1,831

Liability for self-insurance claims (490) (1,708)

Liability for pension and other postretirement benefits 37,230 34,897

Other liabilities (1.702) 1100.908}

Net cash used in operating activities (67,820) (259,206)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of investments (596.245) (753,362)

Issuance of notes receivable (6,802) -

Proceeds from sale of investments 765,493 1,011,818

Proceeds from sale of land, buildings and equipment 3.743 .  32,038

Purchase ofland, buildings and equipment (87,307) •  (66,460)

Net cash provided by investing activities 78,882 224.034

CASH FLOWS FROM FINANCING ACTIVITIES

Legacies and bequests restricted for endowment 2,473 8,694

Contributions restricted for acquiring and constructing land, buildings and equipment 4,950 4,626

Contributions restricted for permanent investments and split-interest agreements 186 489

Payments related to split-interest agreements (6,643) (6.739)

Proceeds from mortgages and notes payable 742.962 832.665

Payments on mortgages and notes payable (733,258) <819.6361

Net cash provided by financing activities 10.670 20,099

Increase (decrease) in cash and cash equivalents 21,732 (15,073)

Cosh and cash equivalents, beginning of year 107.502 122.575

Cash and cash equivalents, end of year S 129,234 S 107.502 ,

Supplemental disclosures of cash flow information:

Cash paid during the year for interest $ 20,349 s 19,984

Accounts payable for construction projects s 4,487 s 1,545

The accompanying notes are an integral part of these consolidated financial statements.

-13-



THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements
September 30, 2018 and 2017
(In thousands)

1. PURPOSE AND ORGANIZATION

The Salvation Army, founded in 1865, is a not-for-profit international religious organization and charitable
movement organized and operated on a quasi-military pattern and is a branch of the Christian Church. Its
membership includes officers (clergy), soldiers and adherents (laity), members of various activity groups
and volunteers who serve as advisors, associates and committed participants in its service functions.

The accompanying consolidated financial statements include all programs and operations of The Salvation
Array - Eastern Territory (the "Eastern Territory") incorporated as The Salvation Army (A New York
Corporation), with its corporate headquarters located in West Nyack, New York. The Eastern Territory
comprises the states of Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut,
New York, New Jersey, Pennsylvania, Delaware, Ohio and Northeast Kentucky, the Commonwealth of
Puerto Rico and the U.S. Virgin Islands. The Eastern Territory also consolidates other related entities in
which it has an economic interest and control. The centers of operation, which are the divisional
headquarters, institutions, corps community centers, service extension units and adult rehabilitation centers,
maintain their own standardized financial systems and accounting records under powers of attorney granted
by corporate authority, and issue such reports and financial statements as may be called for locally,
pertaining to the financial and property resources which they administer. All intercompany accounts and
transactions have been eliminated.

The Eastern Territory is an organization exempt from income taxes under Section 501(a) as an entity
described in Section 501(c)(3) of the Internal Revenue Code of 1986, as amended and is exempt from state
income taxes under related state provisions.

The Eastern Territory operates a variety of programs including corps community centers that provide
spiritual, educational and recreational services; homeless and emergency shelters; senior citizens'
residences, children's homes and children's day care centers; adult rehabilitation centers and substance
abuse centers; emergency disaster services; assistance for the poor, disabled, and retired; jail and hospital
visitation; and camping activities.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Presentation

The accompanying consolidated financial statements have been prepared in accordance with the national
accounting policies of The Salvation Army. These policies are consistent with accounting principles -
generally accepted in the United States of America ("US GAAP").

In order to observe restrictions which donors place on grants and other gifts, as well as designations made
by the Board of Trustees, all assets, liabilities and activities are accounted for in the following net asset
classifications:

Unrestricted Net Assets • not subject to donor-imposed restrictions. Unrestricted net assets may be
desi^ated for specific purposes or locations by actions of the Board of Trustees.
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(In thousands)

.  TemnorariK' Restricted Net Assets - subject to donor-imposed stipulations that may be fulfilled by
actions of the Eastern Territory to meet the stipulations and/or become unrestricted at the date specified
by the donor.

Permanently Restricted Net Assets - subject to donor-imposed stipulations that they be retained and
,  invested permanently by the Eastern Territory. The donors require the Eastern Territory to use all or

part of the investment return on these net assets for specified or unspecified purposes.

Support and revenue are recorded as increases in unrestricted net assets unless use of the related assets is
limited by donor-imposed restrictions that are not fulfilled in the accounting period. Gains and losses on
investments and other assets or liabilities are reported as increases or decreases in unrestricted net assets
unless their use is restricted by explicit donor stipulations or by law. All expenses are reported as decreases
in unrestricted net assets. Expirations of temporary restrictions on net assets, that is, the expiration of the
donor-imposed stipulated purpose and/or the elapsing of the specified time period, are reported as net assets
released from restrictions.

Contributions subject to donor-imposed restrictions are recorded as temporarily restricted support and are
reclassified as unrestricted when the donor-imposed restriction has been fulfilled and/or the stipulated time
period has elapsed. Contributions with donor-imposed restrictions that are met in the same accounting
period are recorded as unrestricted income. Promises to give that are scheduled to be received after the
end of the reporting period are shown as increases in temporarily restricted net assets and are released to
unrestricted net assets when the purpose and/or time restriction is met. Promises to give subject to donor-
imposed stipulations that the corpus be maintained permanently arc recognized as increases in permanently
restricted net assets. Conditional promises to give are not recognized until they become unconditional, that
is, when the conditions on which they depend are substantially met. Contributions to be received after one
year arc discounted at a credit-adjusted discount rate. Amortization of the discount is recorded as
contribution revenue.

During fiscal years 2018 and 2017, the Eastern Territory received notification of certain intentions to
give. However, due to their conditional nature, these gifts have not been reflected in the accompanying
consolidated financial statements.

✓

Cash and Cash Equivalents

For purposes of these consolidated financial statements, cash equivalents are defined as short-term, highly
liquid investments that are both readily convertible to cash and have original maturities of three months or
less. At September 30, 2018 and 2017, cash equivalents included $20,360 and $20,086, respectively, held
in a money market account at a commercial bank as collateral for letters of credit for insurance purposes
(see Note 16). Cash and cash equivalents do not include cash held temporarily in the long-tenn investment
portfolio until suitable investments are identified.

Inventory

Inventory for goods purchased for resale is stated at the lower of weighted average cost or market.
Inventory for goods donated for resale is based on estimated fair value.
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(in thousands)

Investmeots

The Eastern Territorial headquarters has the responsibility for investment activity for all units within the
Eastern Territory for unrestricted assets, including board-designated assets; temporarily restricted assets;
and permanently restricted assets. The temporarily restricted assets and the permanently restricted asset
portfolios are maintained on a pooled "mutual fund" accounting basis, with the total earnings, investment
expenses, appreciation and depreciation, whether realized or unrealized, being allocated to each ,
participating account on a pro rata basis.

Income earned on unrestricted assets is distributed to the constituent accounts on the basis of a stated
percentage of the monthly account balances during the year. Amounts so deposited may be withdrawn
when required for use by the centers of operation. The excess (deficit) of investment income earned over
amounts distributed is reported as unrestricted board-designated income. The Board of Trustees generally
designates the use of portions of these excess funds for specified projects for use within the Eastern
Territory.

Charitable gift annuities are maintained in a separate portfolio and are invested in accordance with
applicable laws for such annuities. The Eastern Territory maintains assets sufficient to meet annuity
requirements of various states.

Investment income and net appreciation (depreciation) on investments of donor endowments, whether
permanently or temporarily restricted, are reported as follows:

•  As increases in permanently restricted net assets if the terms of the gift or the Eastern Territory's
interpretation of relevant state law requires that they be added back to the principal of the
permanently restricted contributions.

•  As increases in temporarily restricted net assets if the terms of the gift or the Eastern Territory's
Interpretation of relevant state law imposes restrictions on the current use of the investment income
or net appreciation (depreciation).

Split-Interest Agreements

Accounting standards require that the following instruments be recorded as income and net assets at the
present value of their ultimate Eastern Territory interest:

Trusts Held by a Third Party

Donors have established and funded trusts which are administered by organizations other than the Eastern
Territory. Under the terras of these trusts, the Eastern Territory has the irrevocable right to receive all or
a portion of the income earned on the trust assets either in perpetuity or for the life of the trust. The
Eastern Territory does not control the assets held by outside trusts.

Charitable Remainder Trusts

Donors have established and funded trusts under which specified distributions are to be made to a
designated beneficiary or beneficiaries over the trusts' term. Upon termination of the trusts, the Eastern
Territory receives the assets remaining in the trusts. Trusts are recorded as increases to net assets at the
fair value of trust assets, less the present value of the estimated future payments to be made under the
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(in thousands)

specific terms of the trusts using the Annuity 2012 mortality table (Annuity 2000 mortality table for fiscal
year20I7). The discount rates ranged from 1.8% to 10.0% at September 30, 2018 and 2017. ^

Charitable Gift Annuities

Donors have contributed assets to the Eastern Territory in exchange for a promise by the Eastern Territory
to pay a fixed amount or percentage for a specified period of time to the donors or to individuals or
organizations designated by the donors. Under the terms of such agreements, the assets received are held
by, and the annuity liability is an obligation of, the Eastern Territory. The discount rates ranged from
1.2% to 10.6% at September 30, 2018 and 2017. In fiscal years 2018 and 2017, the assumptions used in
the valuation of the annuity liability include mortality data in accordance with the Annuity 2012 mortality
table and Annuity 2000 mortality table, respectively.

Pooled (Life) Income Funds

The Eastern Territory manages a life income fund. The fund is divided into units, and contributions from
many donors are pooled and invested as a group. Donors are assigned a specific number of units based on
the proportion of the fair value of their contributions to the total fair value of the pooled income fund on
the date of the donor's entry into the pooled fund. The donor is paid the actual income earned on those
units until his or her death. Upon the donor's death, the value of these assigned units reverts to the
Eastern Territory.

The Eastern Territory recognizes its interest in the assets received as contribution revenue, at the fair
value of the assets received net of a discount for future interest based on the life expectancy of the donor,
calculated using the Annuity 2012 mortality table (Annuity 2000 mortality table for fiscal year 2017).
The discount rates ranged from 2.73% to 11.2% at September 30, 2018 and 2017.

Land, Buildings and Equipment

Land, buildings and equipment (with a purchase price of $10 or more) are stated at cost or, if donated, at
fair market value at date of donation.

Support and Revenue

All items of support and revenue are stated on the accrual basis, including amounts which are receivable
under the terms and provisions of cost reimbursement contracts with government units and other third-party
payers.

Donations-in-Kind and Contributed Services

Material gifts-in-kind items used in the Eastern Territory's Corps and Unit programs and services (e.g.,
vehicles, free rent, equipment) and donated goods distributed (e.g., clothing, fiimiture, food) are recorded as
income and expense at the time the items are received or distributed, respectively.

Goods donated for sale in the Eastern Territory's adult rehabilitation centers and thrift stores are recorded as
contributions and processed donations-in-kind on the basis of a percentage of sales Income determined by
historical trend studies.
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30, 2018 and 2017
(In thousands)

Contributed land, buildings and equipment are recorded at fair value at the date of donation as unrestricted
^pport and revenue unless the use of such contributed assets is restricted by a donor-imposed restriction.
I ne hastem Territory does not imply a time restriction to contributions of long lived asseU.

Contributed services are reported as contributions at their fair value if such services create or enhance
nonfmancial^sete, would have been purchased if not provided by contributions, require specialized skills
and are provided by individuals possessing such specialized skills.

Eastern Temtory has a significant number of volunteers who contribute meaningful amounts of time in
furtherance of the Eastern Territory's mission. Such contributions do not meet generally accepted
accounting criteria for recognition as contributed services and, accordingly, are not reflected in the
consolidated statement of activities.

Expenses

All expenses are stated on the accrual basis and are presented in the accompanying consolidated statements
of activitms and functional expenses. Certain costs have been allocated among the programs and supporting
services benefited. ppv'.uug

Depreciation

Depreciation is provided on buildings, vehicles and equipment at straight-line rates based on estimated
prvice lives. The estimated service lives for buildings and improvements are 20-50 years and 4-20 years
for vehicles and equipment. For buildings, a half year of depreciation is charged in the year of acquisition
orcompleuon of construction, and in the year of disposition. For vehicles and equipment, a ftill year of
depreciation is charged in the year of acquisition and no depreciarion is charged in the year of disposition.

Depreciation is also provided on equipment used in cost-reimbursement programs that provide for
reimbursement of depreciation by a third-party payer.

Provision is made for major future costs of property maintenance and replacement of vehicles and some
equipment by transfer of operating net assets to board-designated unrestricted net assets.

Concentration of Credit Risk

Financial iiwtruments which potentially subject the Eastern Territory to concentrations of credit risk consist
primarily of cash and cash equivalents and investment securities. The Eastern Territory maintains its cash
^d cash equivalents with large financial institutions. At certain times, the Eastern Territory's cash account
balances may exceed federally msured limits. However, the Eastern Territory has not experienced nor does
It anticipate, any losses with respect to such bank balances. The Eastern Territory's investment portfolio is
diversified with several mvestment managers in a variety of asset classes. The Eastern Territory regularly
evaluates its depository arrangements and investments, including performance thereof.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the amounts reported in the consolidated financial statements and
accompanying notes. Actual results could differ from these estimates.
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Recent AccountiDg Pronouncements

In May 2014; the Financial Accounting Standards Board ("FASB") issued Accounting Standards Update
C'ASU") No. 2014-09, Revenue from Contracts with Customers, which supersedes most of the current
revenue recognition requirements. The underlying principle is that an,entity will recognize revenue to
depict the transfer of goods or services to customers at an amount that the entity expects to be entitled to
in exchange for those goods or services. The guidance provides a five-step analysis of transactions to
determine when and how revenue is recognized. Other major provisions Include capitalization of certain
contract costs, consideration of time value of money in the transaction price, and allowing estimates of
variable consideration to be recognized before contingencies are resolved in certain circumstances. The
guidance also requires enhanced disclosures regarding the nature, amount, timing and uncertainty of
revenue and cash flows arising from an entity's contracts with customers. In August 2015, the FASB
issued ASU No. 2015-14, Revenuefrom Contracts with Customers: Deferral ofthe Effective Date, which
deferred the effective date of ASU No. 2014-09 by one year. The guidance is effective for the interim and
annual periods on or after December liS, 2017 (early adoption is permitted only as of annual reporting
periods beginning after December 15, 2016, including interim reporting periods within that reporting
period). The guidance permits the use of either a retrospective or cumulative effect transition method. The
Eastern Territory is currently evaluating the new guidance and has not determined the impact this standard
may have on the consolidated financial statements nor decided upon the method of adoption.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842), which requires organizations
that lease assets (lessees) to recognize the assets and related liabilities for the rights and obligations
created by the leases on the statements of financial position for leases with terms exceeding 12 months.
ASU No. 2016-02 defines a lease as a contract or part of a contract that conveys the right to control the use
of identified assets for a period of time in exchange for consideration. The lessee in a lease will be required
to initially measure the right-of-use asset and the lease liability at the present value of the remaining lease
payments, as well as capitalize initial direct costs as part of the right-of-use asset. ASU No. 2016-02 is
effective for the Eastern Territory for fiscal year 2020. Early adoption is permitted. The Eastern Territory
is in the process of evaluating the impact this standard will have on the consolidated financial statements.

In August 2016, the FASB issued ASU No. 2016-14, Not-for-Profit Entities (Topic 958): Presentation of
Financial Statements of Not-for-Profit Entities. The new guidance improves and simplifies the current net
asset classification requirements and information presented in financial statements and notes that is useful
in assessing a not-for-profit's liquidity, financial performance and cash flows. ASU No. 2016-14 is
effective for fiscal years beginning after December 15, 2017, with early adoption pennitlcd and is to be
applied retroactively with transition provisions. The Eastern Territory is in the process of evaluating the
impact this standard will have on the consolidated financial statements.

In March 2017, the FASB issued ASU No. 2017-07, Compensation—Retirement Benefits (Topic 715):
Improving the Presentation of Net Periodic Pension Cost and Net Periodic Postretiremenl Benefit Cost. The
new guidance improves the presentation of net periodic pension cost and net period postretirement benefit
cost ( Benefit Costs") by requiring an employer to report the service cost component with the other
components of employee compensation costs in operating expenses while the other components will be
reported in nonoperating activities. While this guidance changes the presentation of Benefit Costs in the
statement of activities, it will not change the rules over how the costs are measured. This guidance will be
effective for annual periods beginning after December 15, 2017, with early adoption permitted. The
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Eastern Territory is in the process of evaluating the impact this standard will have on the consolidated
financial statements.

In June 2018, the FAS8 issued ASU No. 2018-08, Clarifying the Scope and the Accounting Guidance for
Contributions Received and Contributions Made, which requires organizations to determine whether a
contribution is conditional based on whether an agreement includes a barrier that must be overcome and
either a right of return of assets transferred or a right of release of a promisor's obligation to transfer
assets. If the agreement (or a referenced document) includes both, the recipient is not entitled to the
transferred assets (or a future transfer of assets) until it has overcome the barriers in the agreement. The
effective date of the standard will align with ASU No. 2015-14 and become effective for annual periods
beginning after December 15, 2017. The Eastern Territory is currently evaluating the new guidance and has
not determined the impact this standard may have on the consolidated financial statements.

Reclassification

Certain information in the fiscal 2017 consolidated financial statements has been reclassified to conform
to the fiscal 2018 presentation. Such reclassifications did not change total assets, liabilities, revenues,
expenses or changes in net assets as reflected on the 2017 consolidated financial statements.

3. PLEDGES RECEIVABLE, NET

Unconditional promises to give, that are expected to be collected within one year, are recorded at net
realizable value. Unconditional promises to give, that are expected to be collected in future years, are
recorded at the present value of their estimated fiiture cash flows using a credit-adjusted discount rate.

Unconditional promises to give included the following at September 30, 2018 and 2017:

2018 2017

Less than one year $  3,188 $ 5,262
One year to five years 506 2,319
Thereafter 526 1,526

4,220 9,107

Discount to present value (59) (40)
Allowance for uncolleclibles (1.235), (1.759)

Net unconditional promises to give $  2,926 $ 7,308

At September 30, 2018 and 2017, the interest rates used to discount pledges receivable to present value
ranged from 0.23% to 2.91% and 0.23% to 3.93%, respectively.

4. INVESTMENTS

Investments consist of equity and debt securities, federal and state government obligations, mutual funds,
certificates of deposit, money market securities, private equity, timber, real estat^e, hedge funds,
commodities, and commingled funds, and are carried at fair value. Investments in marketable securities are
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stated principally at published market prices. The fair value of other investments, primarily altemative
investments, is b^ed upon the most recent information obtained from the fund managers. Earnings on
investments, including interest, dividends and realized and unrealized gains and losses, are reported as other
revenues on the accompanying consolidated statements of activities.

Investments are exposed to various risks, such as interest rate, market and credit risks. Due to the level of
risk associated with investments, it is reasonably possible that changes in risk in the near term would
materially affect the amounts reported in the consolidated statements of financial position.

Investments, at fair value, consisted of the following at September 30,2018 and 2017:

2018 2017

Marketable securities:
*

Short-term securities $  61,540 $  75,195

Corporate bonds and other fixed income securities 167,264 153,232

Government securities 129,859 98,901

Equity securities 662,641 762,118

Mutual funds - 16,919

Total marketable securities 1,021,304 1,106,365

Altemative investments:

Private equity 141,622 106,020

Timber 84,770 92,534

' Real estate 106,219 122,763

Hedge ftmds 449,802 469,496

Commingled funds 647,889 558,235

Commodities 35,009 23,040

Total alternative investments .  1,465,311 1,372,088

Receivables for securities sold 33,655 54,091

Liabilities for securities purchased (68,491) (77,067)
Accrued income 3,171 2,691

Total investments, at fair value $ 2,454,950 $ 2,458,168

Investment expenses reducing dividends and interest revenue in the accompanying consolidated statements
of activities were $15,797 and $18,260 for the years ended September 30,2018 and 2017, respectively.
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5. FAIR VALUE MEASUREMENTS

US GAAP defines fair value as the exchange price that would be received for an asset or paid to transfer a
liability (an exit price) in the principal or most advantageous market for the asset or liability in an orderly
transaction between market participants at the measurement date.

US GAAP establishes a three-level fair value hierarchy that prioritizes the inputs used to measure fair
value. This fair value hierarchy requires entities to maximize the use of observable inputs and minimize the
use of unobservable inputs. The fair value hierarchy is categorized into three levels based on inputs as
follows:

Level 1 - Quoted market prices for identical assets or liabilities to which an entity has access at the
measurement date.

Level 2 - Inputs and information other than quoted market indices included in Level 1 that are
observable for the asset or liability, either directly or indirectly. Level 2 inputs include the
following:

a. Quoted prices for similar assets or liabilities in active markets.
b. Quoted prices for identical or similar assets in markets that are hot active.
c. Observable inputs other than quoted prices for the asset or liability.
d. Inputs derived principally from, or corroborated by, observable market data by

correlation or by other means.

Level 3 - Inputs that are unobservable and significant to the overall fair value measurement of the asset
or liability.

Observable inputs reflect the assumptions-market participants would use in pricing the asset or liability
developed from sources independent of the reporting entity. Unobservable inputs reflect the reporting
entity's own assumptions about the assumptions market participants would use in pricing the asset or
liability developed based on the best information available in the circumstances.

The Eastern Territory has segregated all financial assets and liabilities that are measured at fair value on a
recurring basis (at least annually) into the most appropriate level within the fair value hierarchy based on
the inputs used to determine the fair value, except for those investments and assets of trusts administered by
the Eastern Territory that are measured at fair value using the net asset value ("NAV") per share practical
expedient.
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The fpllowmg talSte serves to prioritize the inputs used to value the Eastern Territory's financial assets and
liabilities within the fair value hierarchy as of September 30, 2018:

ASSETS

Marketable securiiia;

Sboil-tenn seeuritjes

Corporate bonds and other ̂ ed ioMme securities

Government securities

Equity securities

Total msiketable securities

AJiemaiive investments

Total invetmentJ *

Splil-interesi a^emenis:

Assets oftrusts administered by the Eastern Territory
Cash snd cash equivalents
Equiiy securities

Exctung^trlded fund
Mutual fimd

ComiTUHi tnisl funds

Total assets of trusts administered by the Eastern Territory

Interests in trusts held by others

Total split-interest agreements

Iota] assets

LIABILITIES

Interest rate sw^

Total liabilities

Level 1 Level 2 Level 3

S0.025

5,706

47,937

662.340

766.008

766.008

2,432

33

1,597

3,757

7.819

7.819

773.827

11,515

161,558

81.922
301

255.296

23,708

255,296 23,708

232,853

232,853

255.296 256,56!

78.555

78,555 S

Net Asset

Value

1,441.603

1,441.603

87.764

87,764

87.764

1,529,367

Total

61,540

167,264

129,859
662,641

1,02UQ4

1,465,311

2,486,6)5

2,432

33

1.597

3.757

87.764

95,583

232.853

328,436

2,815.051

78.555

78,555

• Excluded from the suirunary of investments but included in the Eastern Territory's investments are pending trade receivables,
pending trade payables and accrued income.
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The following table serves to prioritize the inputs used to value the Eastern Territory's financial assets and
liabilities within the fair value hierarchy as of September 30,2017:

xssrrs

MutceUble securities:

Short-ternt securities

Cocporaie bonds and other fixed income securities
Federal and st^e |ovcnunent securities
EqixiQr securities

Mutual fiaids

Total maitetable securities

Ahemative investments

Total investments •

Split-interest agreemenU:

Assets oftrusts administered by the Eastem Teriiioiy
Cash and cash equivalents
Equily securities

ExchangMraded ftind
Mutual fund

Common trust funds

Total assets oftnists administered the Eastern Terrilny

interests in trusts held by othen

Total split-interest agreements

Total assets

liABlLiTlES

InttRSi rate swaps

Total liabilities

Level 1 Lcvd2

66.011

7.435

41.209

761,809
16.919

893,453

893.453

1,760

37

2,341

3.689

7,827

7.827

901,280

9,114

145,797

57,692

309

212.912

212,912

212.912

119,294 J

119,294 S

Level 3

18,681

18,681

225,208

225,208

Net Asset

Value

1,353.407

1.353,407

89,326

89.326

89.326

Total

75,195

153,232

98,901

762.118

16,919

1.I06J65

1,372,088

2.478,453

1,760

37

2J41

3,689

89,326

97,153

225,208

322.36)

243.889 $ 1,442.733 S 2.800.8)4

1)9,294

119,294

Excluded frotn the summaiy of invesimenis but mcludcd m the Eastem Territory's investtnents are pending trade receivables
pending U^ide payables and accrued income.
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The following are rollforwards of Level 3 financial assets for the years ended September 30 2018 and
2017:

BejtiDDing

Balance as of

October!. 2017

Purcbascs/

Additions

Sales/

Distributions

Net Realized

and Unrealized

Gains

Bnding

Balance as of

Real estate alternative investment S. . 18.681 t S (470) $  5.497 $  23,708
Interests in tnists held by others 225208 16.771 {14.147) 5,021 232,853

S  243,889 J  16,771 s (14.617) S  .10.5)8 $  256.561

Beginoiog Net Realized Ending
Balance as of Purchases/ Sales/ and Unrealized Balance as of
October 1,2016 Additions Distributions Gains September 30.2017

Real estate alternative investment S  16,415 S S (639) $  2.905 S  18,681
Interests in trusts held by others 218.020 9.304 (14.300) 12.184 225.208

$  234.435 S  9.304 S (14.939) S  15.089 5  243,889

Net realized and unrealized gains Ln the table above are reflected in the accompanying consolidated
statements of activities ̂ d included as part of realized and unrealized gains on investments, net, and
change in value of split-interest agreements.

The Eastern Territory uses the NAV per share or its equivalent as a practical expedient to determine the fair
value of all the underlying investments, which (a) do not have a readily determinable fair value and
(b) prepare their financial statements consistent with the measurement principles of an investment company
or have the attributes of an investment company.
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The following table lists investments valued at NAV per share or its equivalent, by major category, at
September 30,2018:

nil

PrivjU Equitj'

Rttl EsUe

Tknba

CooiBisfled Fiaidt

Commiiifled Fmdi

Str»ttf\-

NAV i*r

ici FiiBdi Findt

Rnuiaisi

Ut

SAaMDt

»i llBfnsded

Comnitnmli

R»d(tBpli«a

Termj

Vcnun ml buyocl in

the U.S. iwt iDtcnailanil

RcafEtUte

Holdui{s ortimber pndutiuj
property

Dutieised mfl fimds nd cicdh

stntegia

Gkibil itmd]

Ml,$22 19

S2.SI1 9

14,770 S

4,430 I

643.459 10

l-9ynn

I ftndi I • II)«»,
IfundN/A

1 • 4 }««

I ver

I food lEmiinites Miy
2019

9fuiidiN/A

79,679 KoBiptdil)"

Quanerty for I fund. No

43,495 liqoidilyfarmiiainifimds

No liqaidil;'

750 Nofquidiiv'

Redeoptioa

Rutrictioni

N/A

N/A

m

m

ModUyforifimds, 1 j-nrlockuptbr I load;
Qiarterly fv 4 brndi. No OfiDibhfveredasptiQO

2,241 liquidit)' &r I liiad pdei

CoRunodilia

Hedpe nwdt

Coanco Tnni Funds

' Hnajy. Me»b. ApinHnte

Dmuie

U.S. *ad Globi] Lon^

Sboti-Tcra Equities

Trxb or exceed cettiin

U.S. lad inlematioBi] tquiQ'

nd fixed income radices

Totil

35,009 3

449,102 13

17.764 J

i fimd4 s'ean

2liiidi7-9)en

4fi2Dds !• I5yen,
9l\indsN/A

MIA

22,213 No li(p)tdii\'

7 &md] moathi}' to
binBuil. 6 Brads

pcndiaf liqnidsliH)

Osily liipridiry

N/A

2flindshm

lederaptioQ f stes

N/A

i  1.529J67 71 141Jt5
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The following table lists investments valued at NAV per share or its equivalent, by major category, at
September 30, 2017:

WIT

Stntep

NAV

b Fnsdi Pisdt

Rantfadst

Uf«

SAawat

«f Uafsadtd

CtOMnitmtBU

RadtmptiM

Ttnu

Redtapdoa

RutrictMai

PiTvit: EquiQ'

RcatFjlJts

Timber

CoBoutt^kd Fndi

Ccnnia^ed

Comrnoditia

KedjeFimdi

ConRxa Tnot Faadi

VcatBR Md boyod ■

Ibe U.S. nd iaterudooai

Red Edits

Hotdinis eftuobei pndBcb;
propeny

DisOsTRd iset ftiadt tad cndil

ttntepa

Clobtlbadi

Ebod', Metih, Afncaihn

Cliaile

US. ml Globd Loa^
Shofl-Ton E^tie)

I06.020 16

ilM.OU 9

92434 J

S.979 1

632456 t

23.040 2

469.496 13

Track or oeeedceitim

U.S. tad iatcnuianil cqsit}'

8id ***4 iwOT* ioifaiM ^^^^9^26

• Totii t l.442>733

l-tO)c»

S6nd{l-9ve«v

IbadN/A

Ivtm

I bad KnanKa Mq'

20U

7fi»diN/A

t bod 6 yem tad

1 fvd tyun

4 fiiads 3 - 24 yun.

OfmdsWA

K/A

K.739 KoSqmdit) N/A

Qatrtedy tcr t bad, No

47479 VqoiftyfbTRaaiBiDtbndi N/A

No liquidtl}' N^A

750 Noliqsdil)' N/A

Mootbh' lor 6 bndi, I bad kis • I )cx bet tp
QsBtci1yl(r2hadi,Ne ladlfaadbat

2.241 li^mdit)'br I bald

17,COO Noliqaidily

10 bnds tacnbly 10
bijnnuii.3 bndi

pendbg bquidttiao

Daily bqeitbly

isdfflpboo ̂ te

N/A

Lock ep rtngei bora
] 10 3 ytus for 2
bodi; 3 bads hare

ndeapdcoplei

N/A

144.116

6. PENSION, RETIREMENT AND OTHER POSTRETIREMENT PLANS

Employee Pension Plans

Eligible employees participate in the Employee Pension Plan and Trust Agreement (the "Plan") with two
other separately incorporated Salvation Army territories and certain other separately incorporated
Salvation Army organizations, which provides for death, disability and retirement benefits. The Plan is a

.  defined contribution, money purchase plan.

Annual contributions tp the Plan for the Eastern Territory are based on a stipulated 6% of employees'
salaries. The Eastem Territory incurred $11,296 and $10,838 of expenses under this plan in fiscal years
2018 and 2017, respectively. The Eastem Territory has recorded a liability for contributions accrued under
the Plan of $2,383 and $2,290 as of September 30, 2018 and 2017, respectively, and are included on the
accompanying consolidated statements of financial position as part of liability for pension and other
postretiremen! benefits.
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The Eastern Territory has board-designated assets of $4,687 and $5,046 as of September 30, 2018 and
2017, respectively, for an inactive money purchase pension plan for employees whose benefits were frozen
as of April 30, 1977. The liability for benefits accrued under this plan of $4,687 and $5,046 as of
September 30, 2t)l8 and 2017, respectively, are included on the accompanying consolidated statements
of financial position as part of liability for pension and other postretirement benefits.

7. OFFICERS' RETIREMENT PROVISIONS AND OTHER POSTRETIREMENT BENEFITS

The Eastern Territory has a retirement provision for officers which provides retirement benefits, as defined
by The Salvation Army policy governing such benefits. Retirement allowances are determined based upon
active officer allowances and length of service. They are self-funded principally by annual assessments to
all centers of operation, by designated portions of legacy income, by earnings oh assets designated for
retirement benefits and by special appropriations. Such designated assets, which were $26,739 and $32,566
as of September 30,2018 and 2017, respectively, are included in unrestricted board-designated net assets.
These assets may be reallocated for other purposes at any time by the Eastern Territory's Board of Trustees.

The Eastem Territory also provides certain healthcare and death benefits for retired Salvation Army officers
as part of the retirement provision for officers. All Eastem Territory officers and their eligible dependents
are eligible for these benefits, as defined by the Eastem Territory policy. Provisions for these benefits are
self-funded in a manner similar to officers' retirement benefits. Such designated assets, which were
$79,723 and $85,184 as of September 30, 2018 and 2017, respectively, are included in unrestricted board-
designated net assets. These assets may be reallocated for other purposes at any time by the Eastem
Territory's Board of Trustees.

US GAAP requires the recognition of an asset or liability for the funded status of defined pension and other
postretirement benefit plans in the consolidated statements of financial position of the sponsoring entity.
The funded status of a benefit plan is measured as the difference between plan assets at fair value and the
benefit obliption. For a defined benefit pension plan, the benefit obligation is the projected benefit
obligation ("PBO"). For any other defined benefit postretirement benefit plan, such as a retiree healthcare
plan, the benefit obligation is the accumulated postretirement benefit obligation. The initial incremental
recognition of the funded status for the defined pension and other postretirement benefit plans, as well as
subsequent changes in funded status that are not included in net periodic benefit cost, is reflected in a
separate line item within changes in net assets.
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The following table summarizes the benefit obligations, fair value of plan assets, funded status, and accrued
benefit cost of the plans reported on the consolidated statements of financial position at September 30, 2018
and 2017;

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provisions Benefits

Benefit obligation, beginning of year $ 305,441 S 405,925 S  306,073 $ 384,894
Service cost 8,975 14,113 9,009 13,310
Interest cost 11.563 15,95! 11,109 14,636
Plan amendments - . . 1,176
Assumption changes (17.457) (22,459) (7,690) 1,746
Actuarial (gain) loss (2,054) (40,451) 2,421 130

Benefit pajonents (14,900) (9.425) (15.481) (9.967)

Benefit obligation, end of year % 291,568 $ 363,654 $  305,441 $ 405,925

Fair value of plan assets at September 30 S - $ - J $ .

Funded status at September 30 $ (291,568) s (363,654) $ (305,441) S (405,925)

Accrued benefit cost $ 271,689 $ 332,725 $  282,884 $ 307,759

The amounts reflected above as assumption changes, which served to decrease the fiscal year 2018 benefit
obligations of the plans by $39,916, is primarily due to an increase in the discount rates commensurate with
higher long-term interest rates and the change to an updated mortality improvement scale. The amounts
reflected above as actuarial gains, which served to decrease the fiscal year 2018 benefit obligations of the .
plans by $42,505, is primarily due to differences between actual and expected plan experience relating to
claims paid and demographic changes.

The amount of contributions and benefit payments from the plans for the years ended September 30, 2018
and 2017 were:

Employer contributions

Participant contributions

Benefit payments

2018 2017

Other Other

Retirement Postretirement Retirement Fostretirement

Provisions Benefits Provisions Benefits

14,900 9,425 $ 15,481

$  14,900 $

9,967

9.425 $ 15,481 $ 9,967
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The following table provides the components of the net periodic benefit cost recognized as expense for the
years ended September 30, 2018 and 2017:

2018 2017

Service cost

Interest cost

Amortization of unrecognized:
Prior service cost

Net actuarial loss

Net periodic benefit cost

Other Other
Retirement Postretirement Retirement Postretirement
Provisions Benefits Provisions Benefits

$  8,975 S  14,113 $  9,009 $  13,310
11,563 15,951 11,109 14,636

2,384 261 2,671 175
4,508 4,066 5,320 4,442

$  27,430 S  34,391 $  28,109 $  32,563

For the years ended September 30, 2018 and 2017, the change in estimated additional minimum liability for
retirement and other post-retirement benefits consisted of:

2018 2017

Retirement

Provisions

Other

Postretiremcnt

Benefits

Retirement

Provisions

Other

Postretirement

Benefits

Net actuarial (gain) loss

Prior service cost

Amortization of net actuarial loss

Amortization of prior service cost

$  (19,510) $ (62,911) $ (5,269) S

(4,508)
(2.384)

(4,066)
(261)

(5,320)
(2,671)

S  (26,402) $ (67.238) $ (13,260) $

1,877

1,176

(4.442)
(175)

(1,564)

Items not yet recognized as a component of net periodic benefit cost as
consisted of:

2018

■

Unrecognized actuarial loss

Unrecognized prior service cost

Other

Retirement Postretirement

Provisions Benefits

of September 30, 2018 and 2017

2017

Retirement

Provisions

Other

Postretirement

Benefits

67.870

15,513
28,956

1,971
$  91,888

17,897

$

^  83,383 $ 30,927 S 109,785 $

95,933
2,232

98,165
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The estimated net actuarial loss and prior service cost for the defined benefit pension plan that will be
amortized from unrestricted net assets into the net periodic benefit cost during the next fiscal year are
$2,803 and $ 1,477, respectively. The estimated prior service cost for the postretirement benefit plan that
will be amortized from unrestricted net assets into the net periodic benefit cost during the next fiscal year is
$261.

The weighted-average rates used in the measurement of the benefit obligations as of September 30, 2018
and 2017, were as follows:

2018 2017

Retirement

Provisions

Other

Postretirement

Benefits

Retirement

Provisions

Other

Postretirement

Benefits

Discount rale 4.24% 4.27% 3.88%

Rate of compensation increase 2,50 % N/A 2.50 %

Expected rate of return on plan assets N/A N/A N/A

Other actuarial assumptions used as of September 30, 2018 and 2017, were as follows:

2018

Initial healthcare cost trend rate:

Pre-65

Post-65

Ultimate healthcare cost trend rale:

Pre-65

Post-65

Year ultimate healthcare cost trend rate is achieved

7.38 %

7.92 %

4.50 %

4.50 %

2026/2026

3.98 %

N/A

N/A

2017

6.96 %

8.18 %

4.50 %

4.50 %

2026/2025

The weighted-average rates used in the measurement of the net periodic benefit cost for the years ended
September 30, 2018 and 2017, were as follows:

2018 2017

Other Other

Retirement Postretirement Retirement Postretirement

Provisions Benefits Provisions Benefits

Discount rate

Rate of compensation increase
3.88%,

2.50 %

3.98 %

N/A

3.71 %

2.50 %

3.85 %

N/A
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Other actuarial assumptions used for the years ended September 30, 2018 and 2017, were as follows:

2018 2017

Initial healthcare cost trend rate:

Pre-65 6.96 % 7.30 %

Post-65 8.18% 8.51 %
Ultimate healthcare cost trend rate:

Pre-65 4.50 % 4.50 %

Post-65 4.50 % 4.47 %

Year ultimate healthcare cost trend rate is achieved 2026/2025 2024/2027

For the year ended September 30, 2018, the effect ofa 1% change in the healthcare cost trend rate was as
follows:

IVo Increase 1% Decrease

Effect on net periodic benefit cost $  7,469 $  (5,531)
Effect on accumulated benefit obligation 69,287 (54,181)

The estimated future benefit payments as of September 30, 2018, were projected to be as follows:

Other

Fiscal Year
Retirement Postretirement
Provisions . Benefits

2019 $  13,231 $  10,289
2020 15,215 11,007
2021 13,380 11,910
2022 15,117 12,366
2023 15,687 13,182
2024 - 2028 96.230 80,809

Because the plans are unfunded, the estimated future benefit payments also represent the expected
contributions to the plans for that year.

8. ESTIMATED LIABILITY FOR SELF-INSURANCE CLAIMS

Officers and employees of the Eastern Territory are provided health benefits under a self-insured program
which is administered by a third-party claims administrator. The employee medical plan is funded by
employee contributions and annual assessments to all centers of operations.

The Eastern Territory also maintains self-insurance programs for general liability, automobile, workers'
compensation, and property coverage. The programs are administered by the Eastern Territory
Headquarters and are intended to provide coverage for claims arising in all centers of operations.
Funding for these programs is obtained through assessments to all centers of operations for each line of

-32-



THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(In thousands)

coverage and through earnings on designated assets held to pay claims. Assets designated by the Eastern
Territory's Board of Trustees for insurance programs amounted to $57,778 and $39,662 at September 30,
2018 and 2017, respectively, and were included in board-designated net assets. These assets may be
reallocated for other purposes at any time by the Eastern Territory's Board of Trustees.

Liabilities for self-insurance claims have been developed based on an actuarial model based on historical
claims and industry experience. As of September 30, 2018 and 2017, the actuarially determined liabilities
consisted of the following:

2018

Case

Reserve

Incurred But

Not Reported Total

Officer and Employee Medical Plan S 304 $  9,903 . $ 10,207
General liability, automobile, workers'

compensation and property coverage 23,641 27,963 51,604
Total liability for self-insurance claims $ 23,945 - $  37,866 $ 61,811

Case Incurred But
2017 Reserve Not Reported Total

Officer and Employee Medical Plan
General liability, automobile, workers'
compensation and property coverage

Total liability for self-insurance claims

$

$

398

24,155

24,553

$  10,160 $

27,588

$  37,748 $

10,558

51,743

62,301

Insurance expenses incurred under the self-insurance programs amounted to $ 107,257 and $ 121,055 during
fiscal years 2018 and 2017, respectively.

9. MORTGAGES AND NOTES PAYABLE

Notes Payable

On August 16, 2007, the Eastern Territory issued an offering memorandum for the sale and issuance of up
to $400,000 of Taxable Commercial Paper Notes (the 'Notes") for the purpose of real estate acquisitions
and facilities construction. The Notes were split into two Series, the Series 2007A Notes and the Series
2007B Notes, and were purchased or the sale arranged by JPMorgan Chase Securities, Inc. ("JPMorgan")
and Merrill Lynch & Co. Inc. ("Merrill Lynch"), respectively, the dealers in the transactions. The Series
2007A Notes were sold at a discount with the face amount payable at maturity and the Series 2007B Notes
were offered at both a discount and at par with the face amount payable at maturity and both series are
interest bearing. The Notes carry maximum maturities of 270 days and may be issued in denominations of
$100 or in integral multiples of $1 in excess of $100. The Notes are unsecured general obligations of the

• Eastern Territory. Deulsche Bank Trust Company Americas was the issuing and paying agent.
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On August 22,2007, $100,000 of Series 2007A Notes and $60,000 of Series 2007B Notes were issued. On
September 11, 2008, an additional $35,000 of Series 2007A Notes and $40,000 of Series 2007B Notes were
issued. On October 15, 2009, an additional $50,000 of Series 2007A Notes was issued. On October 9,
2010, the Eastern Territory issued an additional $35,000 of Series 2007A Notes and $25,000 of Series'
2007B Notes. Deutsche Bank Trust Company Americas was the issuing and paying agent. On August 13,
2013, U.S. Bank Global Corporate Trust Services became the issuing and paying agent.

On November 29, 2011, the Eastern Territory entered a credit agreement with U.S. Bank for two term loans
in accordance with its long-term financing strategy. The first term loan ("Term Loan A") of $45,000 with a
repayment term of 54 months is due and payable in full on December.l, 2019. Proceeds were used to pay
down $45,000 of Series 2007B Notes issued in 2007. The second term loan ("Term Loan B") of $55,000
with a repayment term of 10 years is due and payable in full on November 29, 2021. The loans bear '
interest daily at a per annum rate equal to one-month LIBOR plus the applicable margin, which amount to
0.50% an^d 0.80% for Term Loan A and Term Loan B, respectively. At September 30,2018 and 2017, the
Eastern Territoiy had a combined principal balance outstanding of $ 100,000 for Term Loans A and B.'
Term Loans A and B are unsecured general obligations of the Eastern Territory. The interest rates on Term
Loans A and B were 2.604% and 2.904%, respectively, at September 30, 2018 and 1.735% and 2.035%
respectively, at September 30, 2017.

On May 24, 2012, the Eastern Territory entered into a credit agreement with TD Bank for a term loan in
accordance with its long-term financing strategy. The term loan ("TD Term Loan") of $100,000 with a
repayment term of 10 years is due and payable in full on May 24, 2022. Proceeds were used to retire
$20,000 of Series 2007A Notes issued in 2007 and $50,000 of Series 2007B Notes issued in 2007 and 2008.
On June 5, 2012, $14,000 of Series 2007B Notes issued in 2008 and 2010 were paid down and not reissued
and on July 6, 2012, an additional $16,000 of Series 2007B Notes issued in 2008 and 2010 were paid down
and not reissued. The loan bears interest daily at a per annum rate equal to one-month LIBOR plus an
applicable margin of 1.0%. At September 30, 2018 and 2017, the Eastern Territory had a principal
balance outstanding of $100,000. The interest rate on the TD Term Loan was 3.104% and 2.235% at
September 30, 2018 and 2017, respectively.

On February 17, 2016, the Eastern Territory issued a Supplement to the Offering Memorandum dated
April 16,2015 (the "Supplement"). As set forth in the Supplement, the Eastern Territory reduced the
principal amount of the Series 2007A Notes to $100,000, and issued a new series of commercial paper
notes in an amount up to $100,000, which was denoted as Taxable Commercial Paper Notes, Series 2016A.
J.P. Morgan Securities LLC, the dealer with respect to the 2007A Notes, serves as dealer with respect to the
Series 2016A Notes. JPMorgan Chase Bank, N.A. provided $100,000 of liquidity for the payment of
maturing principal of the Series 2016A Notes pursuant to the terms of a Revolving Loan Agreement. The
Series 2016A Notes cany maximum maturities of 270 days and may be issued in denominations of $100 or
m integral multiples of $1 in excess of $100. The Series 2016A Notes are unsecured general obligations of
the Eastern Territory. U.S. Bank National Association is the issuing and paying agent.

As of September 30, 2018 and .2017, the Eastern Territory had a principal balance outstanding of $198,791,
net of discount $1,209, and a principal balance of $199,341, net of discount of $659, respectively, for Series
2007A and Series 2016A Notes. During fiscal years 2018 and 2017, interest rates on the Series 2007A and
Series 2016A Notes ranged from 1.27% to 2.30% and 0.78% to 1.27%, respectively.
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Total interest expense related to the long-term financing strategy for the years ended September 30, 2018
and 2017 was $19,270 and $19,300, respectively. Included in this amount are net payments to
counterparties related to interest rate swap agreements (see Note 10) of $10,669 and $13,971 for the years

,  ended September 30, 2018 and 2017, respectively.

Mortgages Payable

United States Department of Housina and Urban Development

The Eastern Territory is obligated under various mortgages payable, which represent liabilities to the
United States Department of Housing and Urban Development ("KUD") related to the purchase of land and

j  construction of buildings for senior citizens' residences as well as for transitional and emergency shelter
i  programs.
I

I

Funding from HUD has been in the form of mortgage notes and capital advances, some of which bear
I  interest expense and for which repayment is not required as long as the Eastern Territory operates the

programs stipulated by HUD. At the end of a 40-year period, the mortgage notes and capi^ advances
i  payable to HLTO are to be forgiven by HUD assuming that terms of the agreement are satisfied. Mortgages

payable and capital advances in the amount of $40,068 and $40,169 as of September 30,2018 and 2017,
respectively, have been included in mortgages and notes payable in the accompanying consolidated

I  statements of financial position. All HUD mortgages and capital advances are collateralized by the related
'  underlying assets.

One HUD mortgage, which requires principal and interest payments, is fmanced with a third-party financial
I  institution. At September 30, 2018 and 2017, the amounts outstanding were $5,614 and $5,691,
I  respectively, with interest payable at 5.4% per annum. The financing is collateralized by the related

underlying assets.

Other Mortuages Payable
I

A mortgage which requires no current principal or interest payment is financed with a New Jersey State
I  agency. The mortgage is reduced by 20% per year over a five-year period and repayment Is not required

unless the Eastern Territory discontinues the related program or sells the underlying assets. At
I  September 30, 2018 and 2017, the amounts outstanding were $40 and $80, respectively.
I

At September 30,2018 and 2017, the Eastern Territory had multiple mortgages payable outstanding
aggregating $7,046 and $7,104, respectively, inclusive of accrued interest payable of $904 and $741,
respectively, with interest payable at rates var>'ing from 0.00% to 10.00% per annum with maturities
through fiscal year 2047. Five of these mortgages with amounts outstanding of $2,071 do not require
current payments of either principal or interest. Principal, accrued interest and current interest will become
due in years subsequent to fiscal year 2019. These mortgages are collateralized by the related underlying
assets.
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Future principal payments on notes and mortgages payable noted above as of September 30, 2018 are as
follows;

Fiscal Year

2019 $ 200,351
2020 45325 '
2021 189
2022 155,096
2023 101

Thereafter 11,638

412,700
HUD mortgages not requiring repayment 40,068
Discount on commercial paper (i,209j

Total $ 451,559

Line of Credit and Other Credit Facility

The Eastern Territory has a $100,000 unsecured master line of credit (the "Master LOG") available from
Bank of America. At September 30, 2018, the Eastern Territory had $39,764 outstanding on the Master
LOG. which bears interest at one-month LIBOR plus 0.45% or 0.50% (2.564% or 2.614% at September 30,
2018). At September 30,2017, the Eastern Territory had $38,934 outstanding on the Master LOG, which
bears interest at one-month LIBOR plus 0.50% (1.735% at September 30, 2017). Amounts drawn down
from the Master LOG are payable on or before July 31, 2019.

On April 5, 2018, the Eastern Territory entered into a $35 million credit facility agreement with U;S. Bank
National Association to provide bridge financing for a capital project. Amounts drawn from the credit
facility will bear interest at a rate equal to the bank .cost of funds rate plus a margin (0.23% per annum) as
determined on the date of each loan. Interest on outstanding amounts are payable monthly with full .
repayment of principal due on April 5, 2020. As of September 30, 2018, there are no amounts outstanding
under the credit facility. Subsequent to September 30, 2018, the Eastern Territoiy drew down $5 million
from the credit facility.

Debt Covenants

The terms of the term loans and line of credit agreements contain requirements for maintaining certain
financial and non-financial covenants. The Easiem Territory was in compliance with all applicable
covenants at September 30, 2018 and 2017.

New Markets Tax Credits

During fiscal years 2015 and 2014, the Eastern Territory entered into New Markets Tax Credit transactions
for the benefit of the Gamden Kroc Center. Through these transactions, the Eastern Territory issued
leveraged loans receivables of $7,054 to one investment fund in fiscal 2015 and $12,663 to two investment
funds in fiscal 2014, due in 2045 and 2044, respectively, with interest payments only on the loans until
2022 and 2021, respectively. The loans bear an interest rate of 1% and are unsecured. As of September 30,
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2018 and 2017, amounts due to the Eastern Territory totaled $19,717 and are included In notes receivable
on the accompanying consolidated statements of fmancial position.

In connection with the Camden New Markets Tax Credits transactions, the Eastern Territory obtained loans
payable for $17,641 and $9,800 for the Camden Kroc Center during the years ended September 30, 2015
and 2014, respectively, maturing in 2045 and 2044, respectively. The loans bear interest rates that range
between 0.71% and 1.15%. Interest-only payments are required until maturity upon which time the entire
pnncipal balance will become due. As of September 30, 2018 and 2017, amounts payable by the Eastern
Territory totaled $27,441 and are included in mortgages and notes payable on the accompanying
consolidated statements of fmancial position.

During fiscal year 2016, the Eastern Territory entered into a New Markets Tax Credit transaction for the
benefit of the Greater Cleveland Area Services ("OCAS"). Through this transaction, the Eastern Territory
issued a leveraged loan receivable for $11,508 to an investment fimd due in 2045. The loan bears an
interest rate of 1.15%. Interest-only payments are required until 2022 and the loan is unsecured.
As of September 30, 2018 and 2017, amounts due to the Eastern Territory totaled $11,508 and are included
in notes receivable on the accompanying consolidated statements of financial position.

In connection with the OCAS New Markets Tax Credit transaction, the Eastern Territoiy obtained three
loans payable totaling $17,435 for the GCAS. The loans bear an interest rate of 1%. Interest-only
payments are required until maturity in 2045. As of September 30, 2018 and 2017, amounts payable by the
Eastern Territory totaled $17,435 and are included in mortgages and notes payable on the accompanying
consolidated statements of financial position.

During fiscal year 2018, the Eastern Territoiy entered into a New Markets Tax Credit transaction for the
benefit of the Harrisburg Corps ("Harrisburg"). Through this.transaction, the Eastern Territory issued a
leveraged loan receivable for $6,802 to an investment fund due in 2040. The loan bears an interest rate of
1 %. Interest-only payments are required until 2025 and the loan is unsecured. As of September 30, 2018
amounts due to the Eastern Territory totaled $6,802 and are included in notes receivable on the
accompanying consolidated statements of financial position.

In connection with the Harrisburg New MarketsTax Credit transaction, the Eastern Territory obtained two
loans payable totaling $9,700 for Harrisburg. The loans bear an interest rate of 1.52%. Interest-only
payments are required until maturity in 2048. As of September 30, 2018 amounts payable by the Eastern
Territory totaled $9,700 and are included in mortgages and notes payable on the accompanying
consolidated statements of financial position.

At the closing of each of the respective New Markets Tax Credits transactions, the Eastern Territory and
investor executed put and call option agreements that would grant the respective investor the right and
option to cause the Eastern Territory to purchase (within three months after the seven-year compliance
period) the investor's membership interests in the fimd (i.e., the "put") for a predetermined purchase price
of approximately $ 1. If the investor does not elect to put its interests to the Eastern Territory beyond the
end of month 87, the Eastern Territory will have the right to call its purchase right in the fund for the
current fair market value.
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Other Financing Obligation

On October 16, 2015, the Eastern Territory entered into a sale of property in New York City for $ 108 750
in exchange for cash proceeds of $70,000 aind a purchase money mortgage note of $38,750 The princiDal'
amount ,s due on ,ts maturity date of December 31.2050, unless terminated earlier upon agreement of both
parties to certain terms conditions. Interest is payable monthly at 6% per annum. The Eastern Territorv
simultaneously entered into a lease for the premises, expiring no later than October 15,2045, with an
annual base rent of $2,325, subject to the same termination conditions included in the purchie money
mortgage. The lease also requires payment of property taxes and certain utilities and maintenance
expenses. This sale-leaseback transaction did not qualify for sale-ieaseback accounting due to the Eastern
lerritory s continuing involvement and as a result, the transaction was accounted for by the Eastern
Territory using the fmancing method. Under the financing method, the Eastern Territory did not recoenize
any profit dunng the fiscal years 2018 or 2017, did not record the note receivable as of September 30 2018
and 2017 ̂ d conimued to report the property on the accompanying consolidated statements of finandal
^sition. The net book value of the property was approximately $1,300 at September 30, 2018 and 2017.
The fmancing obligation (net of closing costs and additional rent paid) totaled $59,642 and $60 842 as of
September 30. 2018 and 2017, respecrively, and have been recorded within other liabilities in the
accompanying consolidated statements of financial position.

10. INTEREST RATE SWAPS

Concurrent with the issuance of the Notes,- the Eastern Territory entered into a total of six interest rate swap
a^eements with notional amounts totaling $345,000 in order to hedge its interest rate risk on the Notes
whereby the Eastern Territory apeed to pay a counterparty a fixed rate and the counterparty agreed to pay
the Eastern Territory a variable interest rate intended to approximate the variable rate equal to 30-Day
LIBOR (2.260% at September 30,2018 and 1.235% at September 30, 2017) on the Eastern Territory's
Commercial Paper and Term Loans. The interest rate swap agreements issued concurrently with the

through 2011 were maintained to hedge interest rate risk on the
2007A Notes and 2016A Notes.

Concurrent with the issuance of Term Loan B, the Eastern Territory has entered into an interest rate swap
transaction with U.S. Bank in the notional amount of $55,000, wherein the Eastern Territoiy agreed to pay
U.S. Bank a fixed rate of interest equal to 2.149% of the notional amount and receive from U S Bank an
interest payment equal to 30-Day LIBOR (2.260% at September 30. 2018 and 1.235% at September 30
2017) The interest rate swap agreement issued concurrently with the 2007 Series B Notes was maintained
to hedge interest rate risk on Term Loan A.
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^ of September 30. 2018 and 2017

Countcrparfv

JPMorgan
Bank of America

JPMorgan
Merrill Lynch
U.S. Bank

U.S. Bank

U.S. Bank

Notional

Amount

100,000

60,000

40,000

35,000

50,000

60,000

55,000

400,000

Eastern

Territory
Fixed Rate

5.615 %

5.615 %

4.576 %

4.576 %

3.960 %

2.975 %

2.149 %

Expiration

June 1, 2040

June 1,2040

June 1,2040

June 1, 2040

June 1, 2024

June 1, 2024

November 1, 2021

Counterparty
Interest Rate

30-Day LIBOR

30-Day LIBOR
30-Day LIBOR

30-Day LIBOR

30-Day LIBOR

30-Day LIBOR

30-Day LIBOR

fZT " September 30. 2018 and 2017 are as

CountcnuilY

iPMorgsD
Bank ofAmerica

JPMorgcn
MoriU Lynch
U.S. Bank

U.S. Bank

U.S. Bank

Fair

VaJoe u of

September 30,
2018

S 37.700

22.620

8.932

7.815

2.655

85

IUS2)

78,555

Fair

Value as of

September 30,
2017

51.778

31,067

13,937

12,195

s 6,059
3.575

683

Change in Fair
Conjolidaled Value for the
Statement of Year Ended

Financial Position September 30,
t^ocatioo 2018

Change b Fair

Valoe for the

Year Ended

September 30,
2017

U 9.294 bterest Rale Swaps

11. CONDITIONAL ASSET RETIREMENT OBLIGATIONS

s 14.079 S 27,626
8,447 16,576
5,006 9,602
4,380 8.402
3.403 4,259
3,490 4,429

1.934 2,504

s 40.739 $ 73,398

Consolidated

Statement of

Activities

Location

Change in fair value
ofbterest rate swaps

T  recognize a conditional asset retirement obligation ("CARD"! related
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estimate which specializes in such abatements. At September 30, 2018 and 2017, the CARD was $65,579
and $64,549, respectively. Land, buildings and equipment included capitalized conditional asset retirement
obligations at a cost of $ 13,810 and accumulated depreciation of $ 13.317 and $ 12,659 at September 30,
2018 and 2017, respectively. For the years ended September 30, 2018 and 2017, the Eastern Territory '
recorded accretion expense of $1,885 and $2,154, respectively. During fiscal years 2018 and 2017, the
remediation costs amounted to $855 and $323, respectively, and were recorded as a reduction to the CARO.

12. NET ASSET CLASSIFICATIONS

Temporarily restricted net assets are available for the following purposes or future periods at September 30
2018 and 2017:

2018 2017

Character building/social programs
Split-interest agreements

Building/capital purposes
Camp and recreational activities

Pledges to be paid in future periods

363,622

32,384

41,560

17,425

2,080

311,146

40,834

36,122

16,876

5,445

$  457,071 $ 410,423

Permanently restricted net assets as of September 30, 2018 and 2017 are restricted to investments in
perpetuity, the income fi-om which is expendable to support the following:

2018 2017

Character building/social programs
Split-interest agreements
Camp and recreational activities
Pledges to be paid in future periods

405,590

217,381

23,207

846

394,227

203,127

23,103

1,863

$  647,024 $ 622,320
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13. NET ASSETS RELEASED FROM RESTRICTIONS

Net assets were released from donor restrictions by incurring expenses satisfying the restricted purposes
and/or by occurrence of other events specified by the donors for the years ended September 30 2018 and
2017:

2018 2017

$  33,122 $  25,455
5,545 12,147

38,667 37,602

9.149 9,753

$  47,816 $  47,355

Purpose restriction accomplished:

Character building/social programs
Building/capital purposes

Time restrictions expired

Total net assets released from restrictions

14. ENDOWMENTS

The Eastern Territory's endowment consists of approximately one thousand three hundred individual funds
established for a variety of purposes. Its endowment includes both donor-restricted endowment funds and
funds designated by the Board of Trustees to function as endowments. As required by US GAAP, net
assets associated with endowment funds, including funds designated by the Board of Trustees to function as
endowrrients, are classified and reported based on the existence or absence of donor-imposed restrictions.

iDterpretation of Relevant Law

The New York Prudent Management of Institutiphal Funds Act ("NYPMIFA"), as enacted by the State of
New York, applies to all the institutional funds of the Eastern Territory, unless the donor has specifically
directed otherwise. The law updated prior rules regarding investment conduct, expenditure of funds,
delegation of management and investment, and release or modification of restrictions. The most significant
change made by the law was the elimination of the concept of "historic dollar value" for endowment funds.
Under NYPMIFA, a detailed prudence .standard governs appropriation from endowment funds, and there is
no longer a requirement to maintain historic dollar value.

As a result of this interpretation, the Eastern Territory classifies as permanently restricted net assets (a) the
original value of the gifts donated to the permanent endowment, (b) the original value of subsequent gifts to
the permanent endowment, and (c) accumulations to the permanent endowment made in accordance with
the direction of the applicable donor gift instrument at the time the accumulation is added to the fund.
The remaining portion of the donor-restricted endowment fund that is not classified in permanently
restricted net ̂ sets is classified as temporarily restricted net assets until those amounts are appropriated
for expenditure by the Eastem Territory in a manner consistent with the standard of prudence prescribed
by NYPMIFA. In accordance with NYPMIFA, the Board of Trustees considers the following factors In
making a determination to appropriate or accumulate donor-restricted endowment funds:

•  The duration and preservation of the fund
•  The purpose of the organization and the donor-restricted endowment fund
•  General economic conditions
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THE SALVATION ARMY - EASTERN TERRITORY
Notes to Consolidated Financial iStatements (continued)
September 30, 2018 and 2017
(In thousands)

•  The possible effects of inflation and deflation
The expected total return fi-om income and the appreciation of investments

•  Other resources ofthe Eastern Territory
•  The investment policies ofthe Eastern Territory

Spending Policy

The Eastem Temtory has a policy of making available for distribution each year 5% of its endowment

cnuJd '"hT 1 ^st^l^'ishing this policy, the Eastem Territoryendowment. Accordingly, over the long-term, the Ltem
fhp F 7 T . assets to grow at a pace at least equal to inflation. This is consistent withthe Extern Temtory s objective to maintain the purchasing power ofthe endowment assets held in
perpetuity or for a specified term as well as to provide additional real growth through new gifts and
mvestment return. ^ <-vYgmj,aiiu

Return Objectives and Risk Parameters

Territory has adopted investment policies for endowment assets that attempt to provide a
predictable stream of funding to programs supported by its endowment while seeking to maintain the

T "1'*''™'="' f Endowment assets include those assets of donor-restricted
r  V v"" O' fordonor-specified periods as well as board-designated funds. Under diis policy, as approved by the Board of Trustees, the endowment assets are

henrhm^ ̂ "r'T '• """ P"" ̂nd yield results of appropriatebenchmarks without putting the assets at imprudent risk.

Strategies Employed for Achieving Objectives

To satisfy its bng-term objectives, the Eastem Territory relies on a lota] return strategy in which investment
re^ we achie^ though both capital appreciation (realized and unrealized) and current yield (interest

Temtoiy targets a diverse asset allocation to achieve its long-term refum
objectives within prudent risk constraints.

^e following table summarizes endowment net asset composition by type of fond as of September 30,

Board designated endowment funds

Donor-restricted endowment funds

Total endowment funds

Temporarily Permanently
Uprestrictcd Restricted Restricted

S  226,537 $

290,151 434,257

Total

$  226,537

724,408

^  226,537 $ 290,151 S 434,257 $ 950,945
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Notes to Consolidated Finianclal Statements (continued)
September 30, 2018 and 2017
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The following table summarizes changes in endowment net assets for fiscal year 2018.

Temporarily Permaoeotly
Unrestricted Restricted Restricted

Endowment net assets, beginning of year

Contributions and bequests

Designated by Board

Appropriation of endowment assets for

expenditure

Reduction of previous years accumulated
unspent appropriation

Interest and dividends

Net appreciation

(realized and unrealized)

Endowment net assets, end of year

$  225,391 , $ 311,647 $ 419.506

424 13,761

18,088

(31,379)

14,437

(37,043)

(38,573)

5,144

48.552

990

Total

956,544

14,185

18,088

(68,422)

(38,573)

20,571

48,552

$  226,537 $ 290,151 $ 434.257 $ 950,945

Following a review of the Eastern Temtoiy's endowment funds during fiscal year 2018, the Eastern
erritory determined that certain amounts appropriated in previous years remained unspent and were

fS f '■eported as a reduction of endowment assets in its accounting records as required by
Is • f" the year ended September 30,2018, the Eastern Territory recorded anadditional appropriation of $38,573 to reflect the transfer of such amounts from endowment assets to non-

endowment assets, resulting in an increase in non-endowment unrestricted net assets of $1,536 and an
increase in non-endowment temporarily restricted net assets of $37,037. •

rae following table summarizes endowment net asset composition by type of ftind as of September 30,

Unrestricted
Temporarily

Restricted

Board designated endowment funds
Donor-restricted endowment funds

Total endowment funds

$  225,391
311,647

Permanently
Restricted

419,506

Total

225,391
731,153

^  225,391 S 311,647 $ 419,506 $ 956,544
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Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017 '
(in thousands)

The following table summarizes changes in endowment net assets for fiscal year 2017:

Temporarily PefmaneDUy
Unrestricted Restricted Restricted

Total

Endowment net assets, beginning of year
Contributions and bequests
Designated by Board

Appropriation of endowment assets for

expenditure

Interest and dividends

Net appreciation

(realized and unrealized)
Endowment net assets, end of year

Funds with Deflcieocies •

$  217,899 $ 253.934 S 410,117

9,389
19,220

(32.115)

20,387
(36,459)

6,179

87,993

881.950

9,389

19,220

(68,574)

26,566

87,993 .
$  225391 $ 311,647 $ 419,506 S

956.544

From time o time, the fair value of assets associated with individual donor-restrieted endowment funds
may ̂11 be ow the level that donors or NYPMIFA requires the Eastern Territory to retain as a fund
of perpetual dmation. These deficiencies generally result from unfavorable market fluctuations that occur
after the investment of permanently restricted contribufions and the continued appropriation for nroeram
expendttures that are deemed prudent by the Board of Trustees. In aeeordanee wmr ufGAA^ Krere
no deficrencres of this nature that are reported in unrestricted net assets as of September 30, 2018 and 2017.

15. FAIR Value of financial instruments

The followmg rnethods and assumptions were used to estimate the fair value of certain items appearine on
the consolidated statements of financial position for which it is practicable to estimate that value:

• Cash and Cash Equivalents

C^h and cash equivaletits consist principally of investments in short-term, interest-bearing instruments
and are earned at cost plus accrued interest which approximates fair value.

Pledges, Accounts and Notes Receivables

The carrying amounts reported approximate fair value.

Notes Payable

«m:tfst"r
Mortgages and Other Notes Payable

The fair values of mortgages and other notes payable are significantly impacted by the terms of their

AZdinTfre fa"""' "fT" Pay-ntfrnns, for n^Ta^Accordingly, the fair values of these instruments are not readily determinable.
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September 30, 2018 and 2017
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16. COMMITMENTS AND CONTINGENCIES

Letters of Credit

As of September 30,2018, the Eastern Territory has issued letters of credit totaling $ 19,305 to insurance
companies under various insurance programs. These letters of credit are collateralized by the Eastern
Territory's cash and cash equivalents and renew automatically each year.

Real Estate and Construction Purchase Commitments

The Board of Trustees of the Eastern Tciritory had future capital commitments of approximately $72,122
which was unspent as of September 30, 2018.

Leases

At September 30,2018 and 2017, the Eastern Territory was committed under operating leases, principally
for office space. Rent expense was $12,955 and $13,238 in fiscal years 2018 and 2017, respectively.
Future minimum base rents under terms of noncancelable operating leases were as follows at September 30
2018;

Year Ending September 30:

2019 $ 8,375
2020 4,116
2021 1,812
2022 684

2023 ^
Total $ 15,017

Contingencies

The Eastern Territory, in the normal course of its operations, is or could become a party to various legal
proceedings and complaints, the majority of which are covered by insurance. While it is not feasible to
predict the ultimate outcomes of such matters, management is not aware of any claims or contingencies,
which are not covered by insurance, that would have a material adverse effect on the consolidated financial
position, changes in net assets and cash flows of the Eastern Territory.
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Notes to Consolidated Financial Statements (continued)
September 30,2018 and 2017
(In thousands)

17. RELATED PARTY TRANSACTIONS
/

For fiscal years 2018 and 2017, the Eastern Territory made payments for administrative services to The
Salvation Army National Headquarters of $ i ,225 and $1,407, respectively. In addition, for fiscal years
2018 and 2017, the Eastern Territory made payments to The Salvation Army International Headquarters of
$6,270 and $5,975, respectively, for World Services and $6,088 and $5,503, respectively, for other mission
grants and administrative services.

18. ACCOUNTING FOR INCOME TAXES

The.Eastcm Territory follows guidance that clarifies the accounting for uncertainty in tax positions taken or
expected to be taken in a tax return, including issues relating to financial statement recognition and
measurement. This guidance provides that the tax effects from an uncertain tax position can only be
recognized in the financial stotements if the position is "more-likely-than-not" to be sustained if the position
were to be challenged by a taxing authority. The assessment of the tax position is based solely on the
technical merits of the position, without regard to the likelihood that the tax position may be challenged.

The Eastern Territory has processes presently in place to ensure the maintenance of its tax-exempt status; to
identify and report unrelated incbnie; to; det^ine its filing and tax obligations in jurisdictions for which it
was nexus; and to identify and evaluate other matters that may be considered tax positions. The Eastern
Territory has determined that as of September 30,2018 and 2017, there are no material uncertain tax
positions that require recognition or disclosure in the consolidated fmancial statements.

19. SUBSEQUENT EVENTS

The Eastern Territory evaluated its September 30, 2018 consolidated fmancial statements for subsequent
events through-February 7, 2019, the date the consolidated financial statements were issued. The Eastern
Territory Is not aware of any material subsequent events which would require recognition or disclosure in
the accompanying consolidated financial statements, except as disclosed in Note 9.
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Time 14:40:08
107 The Salvation Army • Concord, NH

Fiscal Year Beginning 10/1/2015
Balance Sheet for Period 12 - Septemberf*)

Page 1

003-MCKENNA Total

ASSETS:
HOUSE all Fiirwl.s

1001000 Cash in Bank

1005000 Central Petty Cash

1201000 Accounts Receivable-Automat

1551000 Security Deposits

13,111.86

100.00

17.230.00

.00

13.111.86

100.00

17.230.00

.00

TOTAL ASSETS 30,441.86 30,441.86

II

II

II

 II■
II

II

II

II

II

II

II

II

=============

LIABILITIES:

2001000 Accounts Payable - Automated

2601000 Loans Payable
1,006.14

.00

, 1,006.14

.00

TOTAL LIABILITIES
1,006.14 1,006.14

FUND BALANCES;

3901000 Surplus 1 Deficit

Surplus / Deficit-Current Year
9,913.47

19,522.25

9,913.47

19,522.25

Surplus / Deficit-Total 29,435.72 29,435.72

3902000 Prior Year Adjustments
.00 .00

TOTAL LIABILITIES & FUN 30,441.86 30.441.86

S5SS8SSSSSSS8SSS



107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September(*) 100.00%

Description September-2016

INCOME:

4001 - Donations - Unrestricted $4,890.00
4002 - Donations - Seasonal . . $8,470.00
4012 - Donations - Restricted $500.00
4050 - Gifts-in-Kind $100,000.00
4201 - Special Fund-Raising Events $300.00
4603 - Appropriations Other Funds/DHQ $0.00
5001 - Public Funds $140,213.00
6201 - Program Service Fees $28,379.20
6601 - Investment Income - Unrestricted $0.00
6602 - Investment Income - Restricted $0.00
6904 - Transfer To/From Other Funds $35,000.00
TOTAL INCOME $317,752.20

EXPENSE:

7001 - Officers' Allowance $6,179:93
7002 - Salaries Exempt Employees $32,849.25
7003 - Salaries Non-Exempt Employees $55,627.31
7101 • Officer Life/Accident Insurance . $0.00
7102 - Employee Life/Accident Insurance $0.00
7103 - Employee Medical Insurance Premiums $6,882.69
7104 - Employee Pension $3,408.77
7108 - Officers Health Care Provision Assement $2,782.50
7109 - Officers Retirement Assements $1,481.70
7'112 - Employee Disability Insurance $210.50
7201 - PICA Taxes - SA Portion $6,689.48
7203 - Workers Compensation $3,306.84
7205 - Other Payroll Taxes $0.00
8001 - Professional Fees $241.00
8003 - Legal Fees $0.00
8009 - Data Processing Fees {Accounting Payroll) $4,068.00
8101 - Medical Supplies $1,229.26
8102 - Uniforms $0.00

8103 • Educ., Rec. and Craft Supplies ■ ' ' $30.52
8104 - Food Purchased < $3,423.42
8105 - Laundry, Linen & Housekeeping Supplies $0.00
8106 - Office Supplies ' $1,232.41
8110 - Kitchen Supplies ' $95.30
8201 - Office Telephones $2,864.31
8202 - Cell Phone and Internet $2,197.02
8301 - Postage & Shipping $89.00



8303 - Messenger and Delivery Services

8403 - Building and Equipment Insurance

8405 - Utilities

8409 - Property Upkeep

8413-Janitorial Supplies
8501 - Rentals of Furnishings and Equipment
8502 - Repairs of Furnishings and Equipment
8503 - Purchase of Furnishings 8i Equipment
8601 - Printed Materials

8606 - Subscriptions

8608 - Advertising and Public Information Charges
8701 - Transportation and Meals

8702 - SA Vehicle - Operating
8704 - SA Vehicle - Insurance

8707 - Auto Allowances - Employees, Officers & Vol

8801 - Coference Attedndance

8906 - Specific Assistance to Individuals

8916 - Specific Assistance - Seasonal and Disaster

9001 - Organization Membership Costs
9103 - Scholarship Grants/Tuition Payments

9111 - Christmas Remeberances

9692 - Support Service to DHQ

$0.00

$1,809.00

$12,330.72

$13,611.16

$3,801.99

$0.00

$1,413.69

$8,737.51

$80.00

$494.00

$0.00

$78.92

$153.66

$0.00

$0.00

$45.00

$102,289.99

$0.00

$144.88

$75.00

$0.00

$18,275.22
TOTAL EXPENSE $298,229.95

NETSURPLUS/(DEFICIT) $19,522.25

'm.



KunDate 4/10/2019

Time 14:40:25

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1551000 Security Deposits

TOTAL ASSETS

LIABILITIES:

2001000 Accounts Payable • Automated
2101000 /Accrued Expenses

2601000 Loans Payable

TOTAL LIABILITIES

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

Surplus! Deficit-Total

3902000 Prior Year Adjustments

TOTAL LIABILITIES & FUN

003-MCKENNA

HOUSE

24.765.95

100.00

.00

107 The Salvation Army • Concord, NH

Fiscal Year Beginning 10/1/2016

Balance Sheet for Period 12 • Septembert*)

Totai

all Funds

Page 1

24,765.95

100.00

.00

24,865.95 24,865.95

II

II

II

II

ir

II

II

II

II

II

3,396.26 3,396.26

, 4,885.90 4,885.90

.00 Kst

8.282.16 8,282.16

29,435.72 29,435.72

-12,851.93 -12,851.93

16,583.79 16,583.79

.00 .00

24,865.95 24,865.95

II

II

M

N

ll

Jl

II

II

II

II

II

II

II

II

II

II

II

II

II

II

1!

tI

ri



107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September!*) 100.00%

Description September-2017

INCOME;

4001 - Donations - Unrestricted $4,125.43
4002 - Donations - Seasonal $11,925.00
4012 - Donations - Restricted $3,167.23
4050-Gifts-in-Kind $193,000.00
4201 - Special Fund-Raising Events $405.00
4603 - Appropriations Other Funds/DHQ $0.00
5001 - Pubiic Funds $132,414.00
6201 - Program Service Fees $38,655.00
6601 • Investment Income - Unrestricted $1,393.41
6602 • investment Income • Restricted $0.00
6904 - Transfer To/From Other Funds $0.00

TOTAL INCOME $385,085.07

EXPENSE:

7001 • Officers' Allowance $6,408.71
7002 - Salaries Exempt Employees $0.00
7003 - Salaries Non-Exempt Employees $74,645.08
7101 - Officer Life/Accident Insurance $0.00
7102 - Employee Life/Accident insurance $0.00
7103 - Employee Medical Insurance Premiums $18,776.26
7104 - Employee Pension $2,639.38
7108 - Officers Health Care Provision Assement $0.00
7109 - Officers Retirement Assements $0.00
7112 - Employee Disability Insurance $188.83
7201 - FICA Taxes - SA Portion $5,415:41
7203 - Workers Compensation $2,939.97

7205 - Other Payroll Taxes $0.00
8001 - Professional Fees $1,052.00
8003 - Legal Fees $0.00
8009 - Data Processing Fees (Accounting Payroll) $6,153.87
8101 - Medical Supplies $4,267.04
8102 - Uniforms $0.00

8103 - Educ., Rec. and Craft Supplies $50.00

8104 - Food Purchased $4,358.67

8105 - Laundry, Linen & Housekeeping Supplies $0.00

8106 - Office Supplies $1,923.72

8110 - Kitchen Supplies $153.09

8201 - Office Telephones $1,540.63
8202 - Ceil Phone and internet $3,292.54

8301 - Postage & Shipping $58.06



8303 - Messenger and Delivery Services $0.00
8403 - Building and Equipment Insurance $2,262.60
8405 - Utilities $17,272.94
8409 - Property Upkeep $15,988.42
8413-Janitorial Supplies $5,977.94
8501 • Rentals of Furnishings and Equipment $0.00
8502 - Repairs of Furnishings and Equipment $1,372.47
8503 - Purchase of Furnishings & Equipment $6,266.88
8601-Printed Materials $0.00
8606 - Subscriptions $0.00

8608-Advertising and Public Information Charges $0.00
8701 - Transportation and Meals $120.99
8702 - SA Vehicle - Operating $370.36
8704 - SA Vehicle - Insurance $0.00
8707 - Auto Allowances - Employees, Officers & Vol $0.00

8801 - Coference Attedndance $190.00
8906 - Specific Assistance to Individuals $194,998.00

8916-Specific Assistance-Seasonal and Disaster $44.63
9001 - Organization Membership Costs $0.00
9103 - Scholarship Grants/Tuition Payments $0.00
9111 - Christmas Remeberances $0.00
9692 - Support Service to DHQ $19^208.51

TOTAL EXPENSE $397,937.00

NET SURPLUS/iDEFICIT) ($12,851.93)
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Time 14:40:39

ASSETS:

1001000 Cash in Bank

1005000 Central Petty Cash

1201000 Accounts Receivable - Automat

1551000 Security Deposits

TOTAL ASSETS

003-MCKENNA

HOUSE

37,539.54

J 00.00

16,866.00

.00

54,505.54

107 The Salvation Army - Concord, NH
Fiscal Year Beginning 10/1/2017

Balance Sheet for Period 12 - Septembert*)

Total

all Funds

\

37,539.54

100.00 ,

16,866.00

.00

Page 1

54,505.54 ■

LIABILITIES:

2001000 Accounts Payable - Automated

2101001 Accrued Expenses - Salaries

2601000 Loans Payable

TOTAL LIABILITIES

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

Surplus / Deficit-Total

3902000 Prior Year Adjustmwts

TOTAL LIABILITIES & FUN

5.675.22

5.103.23

.00

10,778.45

16,583.79

27,143.30

43,727.09

.00

5.675.22

5.103.23

.00

10.778.45

16,583.79

27,143.30

43,727.09

.00

54,505.54 54.505.54



107 The Salvation Army - Concord, NH

Fiscal Year Beginning lO/l

Budgeted Financial Statement for Period 12 September(*) 100,00%

Description

INCOME:

4001 - Donations - Unrestricted

4002 - Donations - Seasonal

4012 - Donations - Restricted

4050 - Gifts-In-Kind

4201 - Special Fund-Ralsing Events
4603 - Appropriations Other Funds/DHQ

5001 - Public Funds

6201 - Program Service Fees

6601 - Investment Income - Unrestricted

6602 - Investment Income - Restricted

6904 - Transfer To/From Other Funds

TOTAL INCOME

September-2018

$20,710.86

$9319.93

$19,732.61

$178,050.00

$270.00

$0.00

$140,844.39

$48,605.00

$2,658.92

$0.00

$30,000.00

$450,191.71

EXPENSE:

7001 - Officers' Allowance

7002 - Salaries Exempt Employees
7003 - Salaries Non-Exempt Employees
7101 - Officer Life/Accident Insurance

7102 - Employee Life/Accident Insurance

7103 • Employee Medical Insurance Premiums

7104 - Employee Pension

7108 - Officers Health Care Provision Assement

7109 - Officers Retirement Assements

7112 - Employeepisability Insurance
7201 - FICA Taxes - SA Portion

7203 - Workers Compensation

7205 - Other Payroll Taxes

8001 - Professional Fees

8003 - Legal Fees

8009 - Data Processing Fees (Accounting Payroll)
8101 - Medical Supplies

8102 - Uniforms

8103 - Educ., Rec. and Craft Supplies
8104 - Food Purchased

8105 - Laundry, Linen & Housekeeping Supplies
8106 - Office Supplies

8110 - Kitchen Supplies

8201 - Office Telephones

8202 - Cell Phone and Internet

8301 - Postage & Shipping

$7,576.14

$0.00

$92,308.37

$0.00

$0.00

$21,656.53

$2,594.51

$0.00

$0.00

$147.33

$6,724.14

.$2,165.44

$0.00

$556.50

$2,181.00

$4,740.00

$4,424.87

$15.00

$108.79

$5,244.46

. $4.49

$1,746.60

$133.93'

$2,151.85

$3,600.48

$10.00



8303 - Messenger and Delivery Services. $0.00
8403 - Building and Equipment Insurance $2,825.19
8405 - Utilities $23,191.39
8409 - Property Upkeep $21923.93
8413-Janitorial Supplies $8,737.34
8501 - Rentals of Furnishings and Equipment $0.00
8502 - Repairs of Furnishings and Equipment $17.05
8503 - Purchase of Furnishings & Equipment $3,249.82
8,601 - Printed Materials $260:00
8606-Subscriptions $0.00
8608 - Advertising and Public Information Charges $0.00
8701-Transportation and Meals $96.79
8702 - SA Vehicle - Operating $319.45
8704-SA Vehicle-Insurance $0.00
8707 - Auto Allowances - Employees, Officers &. Vol $0.00
8801 - Coference Attedndance $440.00
8906 - Specific Assistance to Individuals $129,832.85
8916 - Specific Assistance - Seasonal and Disaster $49,850.00
9001 - Organization Membership Costs $0.00
9l03 - Scholarship Grants/Tuition Payments $0.00
9111 - Christmas Remeberances $0.00
9692-Support Service to DHQ $24,214.17

TOTAL EXPENSE $423,048.41

NET SURPLUS/(DEFICIT) $27>143.30
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Tttne 14:39:57

ASSETS:

1001000 Cash In Bank

1005000 Central Petty Cash

1551000 Security Deposits

TOTAL ASSETS

003-MCKENNA

HOUSE

13,543.81

100.00

.00

13.643.81

107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1/2014
Balance Sheet for Period 12 - September^)

Total

all Funds

13.543.81

100.00

.00

Page 1

13,643.81

LIABILITIES:

2001000 Accounts Payable - Automated

2601000 Loans Payable

TOTAL LIABILITIES

FUND BALANCES:

3901000 Surplus / Deficit

Surplus / Deficit-Current Year

Surplus / Deficit-Total

3902000 Prior Year Adjustments

TOTAL LIABILITIES & FUN

3,730.34

.00

3.730.34

24.528.63

•14,615.16-

9,913.47

.00

3,730.34

.00

3,730.34

24,528.63

-14,615.16

9,913.47

.00

13,643.81 13,643.81



107 The Salvation Army - Concord, NH

Fiscal Year Beginning 10/1

Budgeted Financial Statement for Period 12 September^) 100.00%

Description September-2015

INCOME:

4001 - Donations - Unrestricted $4,915.00
4002 - Donations - Seasonal $3,690.00
4012 - Donations - Restricted $200.00
4050-Gifts-in-Klnd $166,075.00
4201 - Special Fund-Ralsing Events $11,550.00
4603 - Appropriations Other Funds/DHQ $1,972.85

5001 - Public Funds $113,361.50
6201 - Program Service Fees $28,381.36
6601 - Investment Income - Unrestricted $1,256.53
6602 - Investment Income - Restricted $0.00
6904 - Transfer To/From Other Funds $17,000.00
TOTAL INCOME $348,402.24

EXPENSE:

7001 - Officers'Allowance $6,945.45
7002 - Salaries Exempt Employees "" $39,536.02
7003 - Salaries Non-Exempt Employees $43,336.88
7101 - Officer Life/Accident Insurance $111.36
7102 - Employee Life/Accident Insurance $77.80

7103- Employee Medical Insurance Premiums $7,482.73
7104 - Employee Pension $3,549.61
7108 - Officers Health Care Provision Assement $5,621.33
7109 - Officers Retirement Assements $2,993.33
7112 - Employee Disability Insurance $324.24
7201 - FICA Taxes - SA Portion $6,593.46
7203 - Workers Compensation $3,474.08
7205-Other PayrollTaxes $899.56
80,01 - Professional Fees $2,121.50
8003 - Legal Fees $0.00
8009 - Data Processing Fees (Accounting Payroll) $5,239.00
8101 - Medical Supplies $1,422.44
8102 - Uniforms $0.00
8103 - Educ., Rec. and Craft Supplies $100.55
8104 - Food Purchased $4,414.06
8105 - Laundry, Linen & Housekeeping Supplies $0.00
8106 - Office Supplies $1,538.50
8110 - Kitchen Supplies $67.68
8201 - Office Telephones _ $2,486.66
8202 - Cell Phone and Internet $1,597.60
8301 - Postage & Shipping $0.00



8303 - Messenger and Delivery Services $0.00
8403 - Building and Equipment Insurance $900.94
8405 - Utilities $10,731.08
8409 - Property Upkeep $21,097.87
8413 - Janitorial Supplies $3,475.00
8501 - Rentals of Furnishings and Equipment $80.00
8502 - Repairs of (Furnishings and Equipment $1,329.65
8503-Purchase of Furnishings & Equipment , $751.74
8601 - Printed Materials $406.32
8606 - Subscriptions $0.00
8608 - Advertising and Public Information Charges $75.00
8701 - Transportation and Meals $273.00
8702 - SA Vehicle - Operating $157.31
8704-SA Vehicle-Insurance $0.00
8707 - Auto Allowances - Employees, Officers & Vol $67.65
8801 - Coference Attedndance ' $110.00
8906 - Specific Assistance to Individuals $166,347.56
8916 - Specific Assistance - Seasonal and Disaster $900.00
9001 - Organization Membership Costs $45.00
9103 - Scholarship Grants/Tuition Payments $0.00
9111 - Christmas Remeberances $0.00
9692 - Support Service to DHQ $16,335.44

TOTAL EXPENSE ° = = = SSSS^OIT.AO

NETSURPLUS/{DEFICIT) ($14,615.16)



NAME/EMPLOYMENT

David E. Hudson

Williain A. Bamford III

Kenneth 0. Johnson, Jr.

Hubert S. Steele III

D. Sue Foley

Michael J. Southwick

Richard 0. Allen

Thomas 0. Henson

Jorge E. Diaz

Adctph M. Orlando

Michelle L. Dressier

Lynn R. Oensler

James P. LaBosslere

Ruth A. Stonebumer

G. Lorraine Bamford

Paula S. Johnson

As of 29 March 2019
(EXADPL)

THE SALVATION ARMY
a New York Corooratlon

FEIN 13-5562351
DUNS 06-2517941

Executive Address: 440 West Nyack Road
West Nyack. New York 10994-1739
T 845-620-7200 F 645-620-7615

Listing of Corporate Trustees end Officers

TITLE HOME ADDRESS

Chairman

Trustee

President, Trustee

Vice President Trustee

Treasurer, Trustee

2401 Belie Haven Meadows Court
Alexandria, VA 22306

6 Matthew Drive

Chestnut Ridge, NY 10977

9 Patriot Drive

Airmont. NY 10952

1 Lansing Court
New City, NY 10956

First Assistant Treasurer

Trustee

Secretary

Assistant Secretary - Legal

Second Assistant Treasurer

Assistant Secretary - Property

Second Assistant Secretary Property

Assistant Secretary - Finance

Trustee

Trustee

Trustee

Trustee

Trustee

16 Henry Street
Orangeburg, NY 10962

15 Sunset Road
Old Greenwich, CT 06870

20 Spruce Lane
Naples, ME 04055

502 Bluestone Court Apt 208
Maybrook, NY 12543

4 Hannah Lane
Valley Cottage, NY 10989

469 Esplanade
Pelham Manor, NY 10803

16 Revere Court

Nanuet NY 10954

5 JonLeif Lane

Chestnut Ridge, NY 10977

2 Bubenko Lane

Gamerville, NY 10923

11 Forest Ridge Rd
Nyack, NY 10960

6 Matthew Drive
Chestnut Ridge. NY 10977

9 Patriot Drive
Airmont NY 10952



Jenny Connor-Belcourt, CRSW

Education

New Hampshire Technical Institute

Associate of Science - Addiction Counseling - 2010

FuHerton College. CA

Environmental Science -1981

Occupational Licenses and Certificates
Certified Recovery Support Worker (No.OOOl) State of New'^Hampshire
Notary Public for the State of New Hampshire

New Hampshire Commercial Driver's License
Clerical Certificate

Professional Experience
The Salvation Army McKenna House - 2012 to present

Shelter Director - June 2016 to present

•  Program Development, Facilities Management, Fundraising, Staff Supervision, Fiscal
Management & Planning, Community Relations, Development & Implementation of Procedures

Case Manaaer/Recoverv Support Worker-October 2012 to June 2016

•  Bio/psycho/social assessments, develop rapport, work with residents to develop a case
management plan toward gaining independence and transition into permanent housing,
referrals, foliow-up, maintaining updated records, group facilitator

• Work closely with Shelter Director and Shelter Supervisor tp review case management plans of
residents, team discussion of matters affecting the shelter overall (residents, building, policies,

programs, etc.) ^

Phoenix House of New England - 2009 to 2012

Counselor/Director of IDIP

•  Direct care to clients in residential treatment, ̂cilitated educational and counseling groups,

supervision of second shift staff

•  Developed IDIP educational program with Phoenix House Franklin Center Director to comply

with NH rules and statutes

Contoocook Covered Bridge Restaurant - 2003 to 2009

Front Manaoer

•  Responsible for customer service, supervision of wait staff, scheduling, supplies, till

Other Activities

•  Mission Board Member, First Church of Hopkinton

•  Narcan Administration

•  Regularly attend trainings to maintain CRSW, and those pertinent to homelessness and housing



Elizabeth Crabtree

Education;

•  LNA • White Mountain Community College

•  NHTI Concord's Community College 2015-Present
•  Current GPA 3.89

Coursework:

Sociology
Computer (PC) implications
Communicating Mindfully

Human Services

Addiction counseling

Trainings and Workshops:

Bridges over Poverty
Trauma and homelessness

HMIS training and certificate

DMV training
Experience:

October 2017 - Present Case Manger

•  Data Entry, case notes, referrals

•  Complete screening and intakes with new clients
•  Complete documentation for all clients entering the program and assessments
•  Build/carry reports with clients
•  Handles Multiple phone systems /Answer phones/ filing/ HMIS reports

2016-2017 Intem/Volunteer The S^vation Army McKenna House
2015-2016 Case Manager Outreach Volunteer Asentiia Care Alliance

•  Outreach and in-home visits with refugee and multicultural populations
•  Completed case management, action plans, and case notes for clients

English Composition
College Algebra / Math 120
History 1748 to present

Psychology
Financial management

Trained in Microsoft Word

Excel, PowerPoint Human Trafficking
Trained in random and scheduled drug testing
Experience with 12 step programs

The Salvation Army McKenna House

2014-2015 Volunteer

•  Received/organized donations
•  Prepared meeting rooms
•  Interacted with clients with multicultural ethnicities

•  Interacted and assisted with poverty
•  Community Outreach networking

2012-2013 Front Desk Volxmteer

• Answered phones

•  Provided customer service with elderly

• Used Microsoft Office

•  Completed filing and documentation

Non-Profit Organization Open Hands

Granite State Independent Living



THOMAS RYAN
MCKENNA HOUSE

EMAIL

TELEPHONE

CASE MANAGER

8-13-16 to Present

Preform new dlcnt ̂cssments, enter Information In HMIS. work
with clients to structure goals to obtain homing, zho offer them
communltx resources to also help with making their tr^sftlon easier.
Drug test clients when needed, and act according when a problem
arises. Listen to clients and try to solve whatever problems they may
have. And most importantly keep the house safe

OBJECTIVE
Make sure house runs

smoothly .and take care of any
problems that may arise.—

HOUSE SUPERVISOR

8-l-)5to8-l3-I6

Overseeing 5 other staff members to help keep the. house safe.
Performed resident Intakes, brmd^lyzei and U/A residents when
need^. Assigned and mai^ sure every resident had a daily chore.
Assigned staff weekly work schedule: Distribute Medications to
Residents, also discharging clients If need so. Cheddng Ih new meds
as well as refills. Performed repairs around the house as needed

SKILLS

, I feel I am good at reladng to
people. I try to understand their
needs and concerns. When asked

I to perform a job, i try to the best
of my ablllQr to complete it

STAFF/MCKENNA

2-16-15 to B-I-IS

Answered phones, client pre-lntakes. Breathalyze, distribute meds,
keep house safe.

Self -Employed painter

M-OI to i-M3

PAINT INTERIOR-EXTERIOR HOMES, HIRED CREW V/HEN

NEEDED. BILUNG. ESTIMATES

NHTI

8-1-17 TO PRESENT

MEMORIAL HIGH EDUCATION SCHOOL

1972-1976

GENERAL STUDIES



Richard O Artz

Education

University of Central Florida

Bachelor's Degree In Business Administration -1982

Occupational Licenses & Certificates

Narcan Administration

Nonviolent Crisis Intervention

Professional Experience

The Salvation Army McKenna House

House Supervisor - February 2018 to present

Oversee and manage running of shelter during evening hours, shelter reception, manage all Incoming

phone calls and messages, maintain daily reports and logs, develop rapport with clients, oversee client

program compliance, communication with director and other staff of any arising issues or concerns,
USDA Inventory, chore scheduling

SCSEP and Residential Staff Volunteer - Front Desk - April 2016 to February 2018

Shelter reception, manage alt incoming phone calls and messages, complete forms for NH*HMIS

Coordinated Entry, schedule and complete intakes of new clients, maintain daily reports and logs,

develop rapport with clients, oversee client program compliance, effective and timely communication
with professional staff of any arising issues or concerns

City Cab of Orlando - February 1997 to September 2012
Taxi Cab Driver

Tiffany Furniture -1989 to December 1996

Warehouse Suoervisor

Ability Summary
I am a quick learner, diligent, punctual, conscientious, and reliable. I have the ability to communicate to

diverse groups of people. My experience Includes retail, customer service, seven years In a supervisory

position in production and warehouse, and almost two years as front office staff for a 42 bed homeless
shelter. I am also familiar with data entry and Internet navigation.



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Jenny Connor-Belcourt Shelter Director 47,008 50 23,504

Elizabeth Crabtree Case Manager 25,740 50 12,870

Tom Ryan Case Manager 16,562 50 8281

Rich Artz House Supervisor 16,484 50 8242



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program ("RFA>2020-DEHS-01-STATE-I81

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Seacoast Family Promise
1.4 Contractor Address

27 Hampton Road
Exeter NH 03833

1.5 Contractor Phone

Number

603-658-8448

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement; State of ̂ltlJw^i^^'VtCounty of

On Mfty , before the undersigned officer,.personally appeared the person identified in block.1.12, orMtis'factorify.
proven to be the person whose name Is signed in block 1.11, and acknowledged that s/he executed this document In the capacity-. -
indicated in block 1.12.

Sary u. Arcnambauit
Notary Public. State ol New Hampsfiife
My Commission Expires Autj. 26.2020

1.13.1 Signaturp.£a£Nota£xPu

fSeall

stice of the Peace

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 ̂ tate Agency Sign

Date:

1.16 Approval by the NM Department ot Adminisfratiohf Division of Personnel

Director, On:By:

15 Name and Title of State Agency Signatory

Personnel (ij applicable) '
PUD

1.17 Approval by the Attorney General (Form, Substance and Execution) (i/applicable)

By: On: C,/Sizes']
1.18 Approval by the Governor and Executive Council (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,

and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder,,shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18; unless no such approval Is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent! upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

I  Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded In any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the'Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials _
Date



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA>ACCESS/CONFIDENTIALITV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certlficate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requiremertts of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

IS. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
I  services they will provide to persons with limited English proficiency to ensure
'  meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

!  1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

I  1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

I

i. Scope of Services
2.1.The Contractor shall provide emergency shelter services to individuals and

families who are homeless or at risk of becoming homeless statewide. Including
I  but not limited to:

I  2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would othen/vise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
;  a safe, protective, and sanitary environment, on a short-term emergency

or transitional basis, as described in RSA 126-A:26.
I

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
!  Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

I  2.1.3.2. Security systems.
!  2.1.3.3. Heating and possible cooling equipment.

I  2.1.3.4. Property and business insurance.
2.1.3.5. Utilities and furnishings.

i  2.1.3.6. Amenities such as bathrooms.
I

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining

j  permanent housing. Activities include but are not limited to:

Seacoast Family Promise Exhibit A Contractorinitials,
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2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Seacoast Family Promise Exhibit A Contractor Initials,
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at; http://nh-
hmis.org/sites/default/files/reference/NH-HMIS-PnP-ll 2018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http:/Avww.qencourt.state.nh■ us/rules/state agencies.he-
m300.html and ensuring that individuals understand their rights

3. Reporting
,  3.1. The Contractor shall submit monthly reports to the Department, with the

corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10*^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless
4.2.2. The extent to which persons who exit homelessness to permanent housing

destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations
Seacoast Family Promise Exhibit A Contractor Initials K(R£-
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

3. Payments shall be made as follows:

3.1. All reimbursement requests for ail Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupDortsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
,  programs and services, and shall provide such records and any additional financial

information if requested by the State to verify expenses. The Contractor shall return
I  completed invoices, as provided by the Department, no later than thirty (30) days from the
date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301
Phone:603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are

Exhibit B Contractor inttiais
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available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part. In the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.

Exhibit B Contractor InKlals
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4.' Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sut^Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for

,  any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the

'  federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final

I  Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; ,, ^
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is

'  permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the perfonnance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

'  8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
'  agency fiscal year. It is recommended that the report be prepared In accordance with the provision of

Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian. ^
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as

I  costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and

'  conditions of each such license or permit. In connection with the foregoing requirements, the
,  Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements ofthe State Office ofthe Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunl^ Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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1 more employees, It will maintain a current EEOP on file and submit an EEOP Certification Form to the
'  OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
I with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-

'  profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
;  EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
I  EEOP Certification Forms are available at: http://www.ojp.usdoj/atx)ut/ocr/pdfs/cert.pdf.
I

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
i  Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
I  discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have

< meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
!  following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
'  CFR 2.101 (currently, $150,000)
I

I  Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
'  and remedies in the pilot program on Contractor employee whistleblower protections established at
:  41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

I

'  (b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
j  of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
{  3.908 of the Federal Acquisition Regulation.
I

I  (c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
1  subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
I  greater expertise to perform certain health care services or functions for efficiency or convenience,
,  but the Contractor shall retain the responsibility and accountability for the function(s). Prior to

subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting

!  responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
.  the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
I  conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
^  with those conditions.
I

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
'  responsibilities and how sanctions/revocation will be managed if the subcontractor's
I  performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

j
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

.  20.1. COSTS; Shall mean those direct and indirect Items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT; For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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I  REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

'  1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,

I  under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise

I  modifies the appropriation or availability of funding for this Agreement and the Scope of
I  Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
I  State be liable for any payments hereunder in excess of appropriated or available funds. In
,  the event of a reduction, termination or modification of appropriated or available funds, the
!  State shall have the right to withhold payment until such funds become available, if ever. The

State shall have the right to reduce, terminate or modify services under this Agreement
I  immediately upon giving the Contractor notice of such reduction, termination or modification.

The State shall not be required to transfer funds from any other source or account into the
i  Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other

account in the event funds are reduced or unavailable.

I  1.2. Section 10. Termination, is amended by adding the following language:

'  10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
I  the State, 30 days after giving the Contractor written notice that the State is exercising its

option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the

j  Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

j  10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data

'  requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as

I  requested.

10.4 In the event that services urider the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity

1  including contracted providers or the State, the Contractor shall provide a process for
1  uninterrupted delivery of services in the Transition Plan.
I

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its

1  Transition Plan submitted to the State as described above.

2: Renewal

I  2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement oHhe

I  parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contrar^ors using this form should
send It to:

Commissioner

NH Department of Health and Human'Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

MeExhibit D - Certification regarding Drug Free Vendor initials
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has designated a central point for the receipt of such notices. Notice shall include the
i  identification number(s) of each affected grant;
<  1.6. Taking one of the following actions, within 30 calendar days of receiving notice under

subparagraph 1.4.2, with respect to any employee who is so convicted
i  1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
I  amended; or
I  1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
I  rehabilitation program approved for such purposes by a Federal, State, or local health,
I  law enforcement, or other appropriate agency;
I  1.7. Making a good faith effort to continue to maintain a drug-free workplace through
I  implementation of paragraphs 1.1, 1.2,1.3, 1.4, 1.5, and 1.6.

2.: The grantee may insert In the space provided below the site(s) for the performance of work done in
I  connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

i
Date rtame: ^ Cf

Title:
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New Hampshire Department of Health and Human Services
I  Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certi^cation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

I

Programs (indicate applicable program covered):
•temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

I

The undersigned certifies, to the best of his or her knowledge and belief, that:
I

1 No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member

!  of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
I  connection with the awarding of any Federal contract, continuation, renewal, amendment, or
'  modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
I  sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

<

Date Name. /I^ n /Z.
Title: -t— .
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New Hampshire Department of Health and Human Services
!  Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
I  certification set out below.

2.: The inability of a person to provide the certification required below will not necessarily result in denial
j  of participation in this covered transaction. If necessary, the prospective participant shall submit an
i  explanation of why It cannot provide the certification. The certification or explanation will be
I  considered in connection with the NH Department of Health and Human Services' (DHHS)
'  determination whether to enter into this transaction. However, failure of the prospective primary
!  participant to furnish a certification or an explanation shall disqualify such person from participation in

i  this transaction.
I

3., The certification in this clause is a material representation of fact upon which reliance was placed
^  when DHHS determined to enter into this transaction. If it is later determined that the prospective
i  primary participant knowingly rendered an erroneous certification, In addition to other remedies
;  available to the Federal Government, DHHS may terminate this transaction for cause or default.

4.; The prospective primary participant shall provide immediate written notice to the DHHS agency to
I  whom this proposal (contract) is submitted if at any time the prospective primary participant learns
,  that its certification was erroneous when submitted or has become erroneous by reason of changed

circumstances.

5.' The terms "covered transaction,' "debarred," "suspended," "ineligible,' "lower tier covered
!  transaction,' "participant,' "person," "primary covered transaction," "principal," "proposal," and

'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
'  Coverage sections oHhe rules implementing Executive Order 12549: 45 CFR Part 76. See the
'  attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
'  proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
;  transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
'  from participation in this covered transaction, unless authorized by DHHS.
I

7.' The prospective primary participant further agrees by submitting this proposal that it will Include the
I  clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered

i  transactions and in all solicitations for lower tier covered transactions.

8j A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may

'  decide the method and frequency by which it determines the eligibility of its principals. Each
i  participant may, but is not required to, check the Nonprocurement List (of excluded parties).
I

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters
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information of a participant Is not required to exceed that which is normally possessed by a prudent
I  person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
'  covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

j

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knov^edge and belief, that it and its
'  principals;
'  11.1. are not presently debarred, suspended, proposed for debanment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
j  11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust

j  statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

j  11.3. are not presently indicted for otherwise criminally or Civilly charged by a gdverrirriental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)

I  of this certification; and

'  11.4. have not within a three-year period preceding this application/proposal had one or more public
i  transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
<  certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

12. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

I  13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
i  voluntarily excluded from participation in this transaction by any federal department or agency.
'  13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
,  include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
I  Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all-lower tier covered

transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

i/ 77—75—

Title: -7^ ^
Date N^me:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH«BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

)

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act

requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1 .| By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date ;Wame:
Title: ^
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Vendor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Date Ij^me:
I itie. ^ —
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

I

c! "Covered Entitv" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaoreaation" shall have the same meaning as the tenn "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

hi "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
'  104-191 and the Standards for Privacy and Security of Individually Identifiable Health

Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I . Vendor Initials
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I. "Required bv Law" shail have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Infomiation (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.
!

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed, only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

I

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExNbit I Vendor Initials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b! The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health infomiation was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
I  business associates who shall be govemed by standard Paragraph #13 of the standard

contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during nonnal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

I

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfili its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k: In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the

'  responsibility of responding to fonA^arded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HiPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, In its sole discretion, requires that the
,  Business Associate destroy any or ail PHI, the Business Associate shall certify to

Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately

i  terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. Ail terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

3/2014 Exhibit I Vendor Initials
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Exhibit I

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

g-QO -gDepartment of Health and Human Services clq q ̂ J/- e fy
The.State _ Nam^of the Vendor

,  Ja/t)/
Signature of Authcraed Representative ^-Signature of Authorized Representative

Narne of Authorized Representative Name of Authorized Representative

Title of Authonzed Representative Title of Authorized Representative

Date^ Date

3/2014 Exhibit I Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more: If the
initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2j Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

Date N^me:
Title:

/?.

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
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Exhibit J

FORMA

As the Vendor identified in Section 1.3 of the Genera! Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or

^  cooper^e agreements?

y INO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

'  1986?

NO YES

If the answer to #3 above is YES, stop here

!  If the answer to #3 above is NO, please answer the following:

4^ The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

ClW>IHSni0713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also Includes any and all Information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incldenf means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/18 Extiibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Networ1<" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

I

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials.
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such

'  additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhibit K Contractor Initials
]  DHHS Information .

Security Requirements /lU /i<1
Page 3 of 9 Date in/



New Hampshire Department of Health and Human Services

Exhibit K
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the senrices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protectirig Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanltlzatlon, or othenwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanltlzatlon, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or flies, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery

I  of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

I

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doitA/endor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Secun'ty Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certify that SEACOAST FAMILY

PROMISE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on August 27, 2001. I

further certify that all fees and documents required by the Secretary of State's oRlcc have been received and is in good standing as

far as this office is concerned.

Business ID: 384988

Certificate Number: 0004500651

%

I&.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this I8lh day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Irving Canner, do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Seacoast Family Promise.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on

RESOLVED: That the

May 24. 2019:
(Date)

Treasurer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in.full force and effect as of
t

the 24th day of May, 2019.
(Date Contract Signed)

4. Ken George is the duly elected
(Name of Contract Signatory)

of the Agency.

^--Treasurer \
(TJKe of (contract Signatory

STATE OF NEW HAMPSHIRE

County of

Elected Officer)(Sigrtature o

The forgoing instrument was acknowledged before me this day of May. 2019.

By Irving Canner
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Cornmission Expires: Vo\

[ (Notary Public/Juotioo of the Pe^)

Raetine A. ONell

Justice of the Peace/Notary Publtc

Expiration: October 11.2022



AC^RO* CERTIFICATE OF LIABILITY INSURANCE BATE (MM/ODTYVYY)

06/05/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement($).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

CONTACT Pal zzMack

Kf^v (603)293-2791 (603)293-7188
^II
ADDRESS:

INSURER/S) AFFORDiNO COVERAGE NAICf

INSURER A: Philadelphia Insurance Co
INSURED

Seacoast Family Promise

27 Hampton Rood

Exeter NH 03833*4842

INSURERS: PifSlComp 27626

INSURER C:

INSURER D :

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 2019 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 66LOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
-PSDCTIPP"
IMM/OIVyYYYI tMM/OO/YYYY)TYPE OF INSURANCE

XDDT

J2!1Q
SOBR

WVO POLICY NUMBER LIMITS
1NSR
LTR .

X COMMERCIAL GENERAL LIABILITY

CLAlMS-MAOe X OCCUR

EACH OCCURRENCE

DAMACe TO RENTED
PREMISES IE« oecufrefieal

MED EXP (A/iy on« p»r«on)

PHPK1885304 11/01/2018 11/01/2019
PERSONAL S ADV INJURY

GENT. AGGREGATE LIMIT APPLIES PER:

□ SS □POLICY LOC

GENERAL AGGREGATE

OTHER-

PRODUCTS - COMP/OPAGG

1.000.000

100.000

5.000

1.000,000

2,000.000

2,000.000

AUTOMOBILE LIABIUTY

ANY AUTO

X

COMBINED SINGLE LIMIT
lEa PCCkMnO 1,000.000

BODILY INJURY {Par parton)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK1885304 11/01/2018 11/01/2019 BODILY INJURY (Par accktanl)
PROPERTY DAMAGE
(Par aedOarm

UMBRELLA UAB

EXCESS UAB

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

RETENTION J
"Per
STATUTEWORKERS COMPENSATION

AND EMPLOYERS' UABiUTY

ANY PROPRIETOR/PARTNER^XECUTIVE
OFFICER/MEMBER EXCLUDED?
(MarxlMery In NH)
II vaa. daaorlba undar
DESCRIPTION OF OPERATIONS balow

OTH-
ER

B WC0100600-10 11/13/2018 11/13/2019 E.L. EACH ACCIDENT 100.000

E.L. DISEASE • EA EMPLOYEE 100,000

E.L. DISEASE • POLICY LIMIT
500,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. AddHiertal Ramarlis Schadula. irtay ba attaebad if mora tpaca la raquirad)

State NH OHHS

129 Pleasant St

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

01988*2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Seacoast

 Q' Family Promise"
^  Guiding Famines Homo

Our Mission: To empower families with children experiencing homelessness to achieve sustainable
independence through a community-based response.

Our Vision: We envision a community in which every family has a home, a livelihood and the
foundation on which to build a better future together.

Seacoast Family Promise has been serving families in need from a range of backgrounds since 2003.
We help families who are experiencing homelessness to find stable housing and return to self-
sufficiency. Seacoast Family Promisejs a 501(c) (3) nonprofit, and an affiliate of Family Promise, a
national organization that operates successfully with 200 affiliates in 41 states.

Any Tamily can meet with hardships that cause loss of income and, consequently, their home. Whether it's due to job loss, catastrophic illness, lack of
aflbrdable housing, divorce or separation, or any number of unforeseen circumstances, Seacoast Family Promise is here to provide initial temporary
housing, food and shelter. But we also offer much more: We help those families on a structured journey tock to self-sulTiciency and the return to a place
they can call home.
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Weidema, Lavin
tx^rott Accounting-
j Certified Public ACCOUNTANTS

CerT)' S. Wcide.ma, (?.I'A. CKP®

Ellen M. Lavin. CPA

Dcbra E. (»nm,CPA

To the Board of Trustees of

Seacoast Family Promise
Stratham, New Hampshire

INDEPENDENT AUDITOR'S REPORT

We have audited the accompanying financial statements of Seacoast Family Promise (a nonprofit organization),
which comprise the statement of financial position as of December 31, 2017, and the related statements of
activities and cash flows for the year then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance atx>ut whether the financial
statements are free from material misstatement.

I

And audit involves performing procedures to obtain audit evidence atx>ut the amounts and disclosures In the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effective ness of the entity's internal control. Accordingly, we express
no such opinion. An audit also Includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Seacoast Family Promise as of December 31. 2017, and the changes in Its net assets and its cash
flows for the year then ended in accordance with accounting principles generally accepted in the United States of
America.

Two Inicmaiional Drive, Suite225*Portsmouth,NH03801

603.766.1968 »603.926.3679

f: 603.926.7149-wlgniccounting.com



Report on Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplementary statement of functional expenses as of December 31. 2017 is presented for the purpose of
additional analysis and is not a required part of the financial statements but is supplementary Information.. Such
Information Is the responsibility of the Organization's management and was derived from and relates directly to
the underlying accounting and other records used to prepare the financial statements. The information has been
subjected to the auditing procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the information Is fairly stated in all material respects in relation to the financial statements as a whole.

Portsmouth. New Hampshire
November 7,2018
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SEACOAST FAMILY PROMISE

STATEMENT OF FINANCIAL POSITION

December 31. 2017

Assets

CURRENT ASSETS

Cash and cash equivalents

Prepaid real estate taxes

Total Current Assets

PROPERTY AND EQUIPMENT

Property and Equipment

Less: Accumulated depreciation

TOTAL ASSETS

Liabilities and Net Assets

CURRENT LIABILITIES

Accounts payable and other expenses

Mortgage payable

Total Current Liabilities

292,791

8,721

301,512

300,000

(6,667)

293,333

594,845

5,977

6,950

12,927

LONG-TERM LIABILITIES

Mortgage payable 94,797

Net Assets:

Without donor restrictions

With donor restrictions

TOTAL LIABILITIES AND NET ASSETS

238,155

248,966

487,121

594,845

See accompanying accountants' audit report and notes to the financial statements.
Page 4
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SEACOAST FAMILY PROMISE

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

NET ASSETS, End of Year $  2S8,1S5 248,966

For The Year Ended December 31. 2017

Without With

Donor Donor

Restrictions Restrictions Total

REVENUES, GAINS AND OTHER SUPPORT

Contributions and grants s  220,023 $ 43,687 $  263,710

Fundraising events, net of related expenses 33,040 - 33,040

Other income 442 214 656

Total Revenues, Gains and Other Support 253,505 43,901 297,406

EXPENSES

Program services 156,482 - 156,482

Mangement and general 40,300 ' 40,300

Fund raising 19,478 • 19,478

Property renovations - 97,733 97,733

All other - 11,492 11,492

Total expense 216,260 109,225 325,485

Changes in Net Assets 37,245 (65,324) (28,079)

Mortgage paydown from unrestricted funds (6,312) 6,312 -

NET ASSETS, Beginning of Year 207,222 307,978 515,200

$  487,121

See accompanying accountants' audit report and notes to the financia! statements.
Page 5



SEACOAST FAMILY PROMISE

STATEMENT OF CASH FLOWS

For The Year Ended December 31, 2017

Without

Donor

Restrictions

CASH FLOWS PROVIDED BY (USED FOR):

OPERATING AaiVITIES

Change in Net Assets

Adjustments to reconcile changes In net assets

to net cash provided by operating activities:

Depreciation

Changes in operating assets and liabilities:

Prepaid real estate taxes

Mortgage reduction

Accounts payable and other expenses

Net cash provided by operating activities

With

Donor

Restrictions Total

$  30,933 $ (59,012) $ (28,079)

(8,721)

58

6,667

(48,253)

6,667

(8,721)

(48,253)

'  58

22,270 (100,598) (78,328)

Net Increase (decrease) in cash

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

22,270

213,141

(100,598)

157,978

(78,328)

371,119

$  235,411 $ 57,380 $ 292.791

See accompanying accountants' audit report and notes to the financial statements.
Page 6



5EAC0AST FAMILY PROMISE

NOTES TO THE FINANCIAL STATEMENTS

Year Ended December 31,2017

NOTE 1 - ORGANIZATION AND HISTORY

The Seacoast Family Promise (the organization), is a New Hampshire nonprofit organization.
Located in Exeter, New Hampshire, the Organization provides transitional housing, meals and support
services to homeless families in the Seacoast are of New Hampshire and surrounding communities.

The Organization is supported primarily through donor contributions and grants.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
I

'  The financial statements and notes are the representations of the Organization's

management, who are responsible for their integrity and objectivity. These accounting policies
conform to generally accepted accounting principles and have been consistently applied in the
prepar'ation of the financial statements.

Basis of Accounting

t The financial statements of Seacoast Family Promise are prepared using the accrual basis of
accounting and accordingly reflect all significant receivables, payables and liabilities.

Financial Statement Presentation

> The Organization follows Accounting for Contributions Received and Contributions Made and
Financial Statements of Not-for-Profit Organizations as required by the Financial Accounting Standards
Board Accounting Standards Codification (FASB ASC). Under these guidelines, the Organization is
required to distinguish between contributions that increase permanently restricted net assets,
temporarily restricted assets, and unrestricted net asset. It also requires recognition of contributions.
Including contributed services, meeting certain criteria at fair values. These reporting standards
establish standards for financial statements of not-for-profit organizations and require a Statement of
Financial Position, a Statement of Activities, a Statement of Cash Flows, and a Statement of Function
Expenses.

Without Donor Restrictions - Net assets not subject to donor-imposed stipulations.

With Donor Restrictions - Net assets subject to donor-imposed stipulations that may or

will meet, either by actions of the Organization under/or the passage of time. When
a restriction expires, temporarily restricted net assets are reclassified to unrestricted
net assets and reported in the statement of activities and changes in net assets as net
assets released from restrictions. At December 31, 2017, there are donor restrictions

imposed by the Capital Campaign which raised funds for the Phase 1 Build Out of
Improvements for the Day Center, the amount is at $248,966.

Page 7
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SEACOAST FAMILY PROMISE

NOTES TO THE FINANCIAL STATEMENTS

Year Ended December 31,2017

NOTE 2 • SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For purposes of the Statement of Cash Flows, the Organization considers highly liquid
investments with an initial maturity of three (3) months or less to be cash equivalents.

Property and EQuioment

Property and equipment is stated at cost or, if donated, at estimated fair market vaule at the
date of donation. Depreciation is provided using the straight-line method over their estimated useful
lives of the related assets.

Description Estimated Life-Years

Furniture and equipment 3-7
Building and improvements 15-39

When assets are retired, or otherwise disposed of, the cost and accumulated depreciation are
removed from the accounts, and any resulting gain or loss is reflected in income for the period. The
cost of maintenance and repairs is charged to expense as paid; significant renewals and betterments
that extend the useful lives of the assets are capitalized.

Contributions
Contributions received are recorded as without donor restrictions or with donor restrictions

depending on the existence or nature of any door restrictions.

Revenue Recognition

Fund received from various government and or community agencies represent grants awarded
to the Organization to provide program services. Revenue with respect to these awards is recognized
to the extent of expenses incurred under the award terms. Upon completion or expiration of a grant,
unexpended funds are not available to the Organization.

Contributed Services

Numerous unpaid volunteers have made significant contributions of their time in support of
various program activities of the Organization; however, since the services do not require specialized
skills, and do not enhance nonfinanclal assets, no amounts have been reflected in these financial
statements.

Page 8



SEACOAST FAMILY PROMISE

NOTES TO THE FINANCIAL STATEMENTS

Year Ended December 31, 2017

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Functional Expenses

The costs of providing various programs and activities have been summarized on a function
basis In the Statement of.Activities and in the Statement of Functional Expenses. Accordingly, certain
costs have been allocated among the programs and supporting services benefited. Management and
general costs include those expenses that are not directly identifiable with any other specific function
but do provide for the overall support and direction of the Organization.

Income Taxes

The Organization Is a not-for-profit organization that is exempt from federal income tax under
Section 501 (c) (3) of the Internal Revenue Code and accordingly, is not liable for federal and state
income taxes.

Subseouent Events

The Organization has evaluated subsequent events through DATE, the date the financial
statements were available to be Issued.

Concentrations of Credit Risk

Financial instruments that potentially subject the Organization to concentrations of credit risk
consist of cash and cash equivalents. The Organization maintains its cash in bank deposit accounts,
that are federally Insured.

Estimates

Management uses estimates and assumptions in preparing the financial statements in
accordance with generally accepted accounting principles. Those estimates and assumptions affect
the reported amounts of assets, liabilities and disclosure of contingent assets and liabilities, and the
reported revenues and expenses. Actual results could vary from the estimates that were assumed in
preparing the financial statements.

Page 9



SEACOAST FAMILY PROMISE

NOTES TO THE FINANCIAL STATEMENTS

Year Ended December 31,2017

NOTE 3 - NOTES PAYABLE

The Organization's long-term debt consists of the following:

2017

Note with bank, monthly payments Include interest at 3.75%
maturing in the year 2036. The note is secured by a building. $101,747

Less: Current maturities —(6,950)

S 94.797

Maturities of notes payable are as follows:

December 31, 2018 ^ 6,950
December 31, 2019 6^950
December 31, 2020 6,950
December 31,2021 and beyond

NOTE 4 - COMMITMENTS AND CONTINGENCIES

As required, the Organization has applied for property tax exemption status for the year 2018
with the Town of Exeter, New Hampshire.

NOTE, 5-TAXES

All required tax returns have been timely filed and taxes, including, but not limited to, payroll
taxes, were either paid prior to December 31, 2017, or paid subsequent to year-end.

Page 10



SEACOAST FAMILY PROMISE

STATEMENT OF FUNCTIONAL ̂ PENSES
For The Year Ended December 31. 2017

EXPENSES

Salaries

Pavrol) taxes and benefits

OccupancY and renovations
Office supplies and expense

Guest services

Professional affiliations

Legal

Insurance

Website and technology

Conferences

Background checks >

Bedding

Travel

Training

All other

Total expense before depreciation

Depreciation

Total Expenses

Without Donor Restrictions

Support Services With

Program Management Donor

Services 8i General Fundraising Restrictions Total

S 101,015 $  35,486 $  10,722 $ $147,223

4,814 4,814 2,407 - 12,035

105,829 40,300 13,129 - 159,258

6,349 - 6,349 97,733 110.431

16,318 - - - 16,318

5,513 - - - 5,513

3,790 - - 3,790

-

(
- 3,428 3,428

2,860 - - - 2,860

1,663 - -
- 1,663

1,426 - -
- 1,426

1,033 - - - 1,033

1,019 - - • 1,019

352 - - - 352

338 - - - 338

9,992 - 1,397 11,389

156,482 40,300 19,478 102,558 318,818

_ . . 6,667 6,667

$ 156,482 S  40,300 $  19,478 $ 109,225 $325,485

See accompanying accountants' audit report and notes to the financial statements.
Page 11



Seacoast Family Promise Board of Directors:

Irving Canner, President

Judy George, Vice President

Judith Ciark, Treasurer

Ken George, Treasurer

Maureen Callahan

Diane Charney

Richard Danford

Eric Fiaim

Susan Hess

John Potter

Nancy Seesman



Executive Director

EDUCATION

Keene State College May 1973
University of NH May 1975
Communications/Early Qiildhood Education

PROFESSIONAL EXPERIENCE

Seacoast Family Promise - Exeter, NH September 2006 - Present

Executive Director

Supervised staff members and 1600 volunteers with an operational budget of $500,000. Educated, trained,
and motivated staff and volunteers to ensure consistent vision and optimal performance across the board.

•  Effectively collaborated with the Board of Directors to support and engage the Board of
Directors in revenue growth

•  Coordinated efforts to identify, initiate contact, and cultivate new institutional and major
corporate donor relationships

• Directed a Capital Campaign for new Day Center Facility and purchase of housing for
families with children experiencing homelessness

• Oversaw annual giving and direct mail campaigns
• Directed marketing efforts, social media campaigns and special events
• Recruiter and trainer for more than 1,600 program volunteers
• Developed and implemented successful armual fundraising plans that included strategies and

goals for acquiring, renewing, and upgrading support from individuals and institutional
donors

'  • Directed all aspects of operations, including human resources, marketing, budgeting,
utilization review, cost control, continuous quality improvement,
resident/family/community relations, and risk management/safety.

I

TRAININGS AND CERTIFICATIONS
NH-HMIS

Trauma Informed Care

Certified Fundraising/Grant Writing
Certified Signs of Suicide Train

AREAS OF EXPERTISE
Strategic Planning
Nonprofit Management
Auctioneer

Public Speaker
Master of Ceremonies

Justice of the Peace

Trainer

Human Resources

Policy and Procedure Development
Budget Development
Finance Management
Event Planning



Case Manager

EDUCATION

University of New Hampshire - Durham, NH May, 2016
Bachelor ofScience in Social fVork

PROFESSIONAL EXPERIENCE
Seacoast Family Promise - Exeter, NH February, 2016 - Present
Case Manager
• Managed case load of up to 14 individuals comprised of up to 5 families experiencing homelessness.
•  Used evidence-based practices and trauma-informed care to asses, create and manage family case plans.
•  Completed intakes and conducted interviews with potential families entering the program.
•  Established and maintained community partners and identified potential referral sources.
•  Developed means of and maintained tracking of program statistics.

Aftercare Coordinator February, 2016 - Present
•  Established and implemented formalized aftercare program.
• Managed caseload of up to 46 aftercare program families annually.

•  Created individualized case plans, financial management plans and measured progress of families.
•  Identified and made appropriate referrals to other support services based on individual client needs.
•  Prepared and helped families manage transition from shelter to permanent or transitional housing. •

Seacoast Family Promise - Exeter, NH September 2015 - May 2016
Social Work Intern

•  Completed internship at Seacoast Family Promise through the University of New Hampshire's
Department of Social Work BSW program.

•  Participated in case management meetings, weekly goal setting, financial planning and budgeting.
•  Developed and grew interpersonal, decision making and communication skills.

TRAININGS AND CERTIFICATIONS
University of New Hampshire September, 2018 - Current
Department of Social Work Internship Supervisor

NH-HMIS 2016 —Current

Trained and Certified

University of New Hampshire Professional Development Training November, 2018
Trauma Informed Care

The NH Alcohol and Other Drug Service Providers Association March, 2016
Addressing Substance Misuse in the Home Environment

Dare Mighty Things April, 2016
Military Culture Training

ADDITIONAL EXPERIENCE
Town and Campus College Shop - Durham, NH November 2013 - February 2016
Assistant Manager

•  Completed intake of, pricing, and displayed merchandise.
•  Trained new employees and supervised retail staff.
•  Ensured staff complied with proper sales record keeping and practices.

Maine Made and More - Belgrade Lakes, ME April 2012 - January 2015
Assistant Manager
• Managed gift shop in small town during summer months.
• Worked secondary shop site managing cash register and customer service.
• Maintained appearance and order of store(s).



Development/Administrative Assistant

OBJECTIVE

To join the team of a community focused organization where my background in development, event planning and
fiindraising play a key part in its success, growth, and sustainability.

SUMMARY OF OUALIFICATIONS

•  Event organization including: conceptualizing events, goal setting, volunteer organization, collaboration with
individuals, community partners and elected officials, promotion and sponsor solicitation.
Communication including: email and list serv marketing and management, website management, social media
outreach and management, and press interaction.

•  Volunteer management including: coordination, recruitment, training, scheduling, tracking and supervision in a

variety of community, social service and nonprofit settings.
Development coordination including: fundraising, donor stewardship, acknowledgement, and recognition, fundraising
appeal design and production, direct mail campai^s, mail merge and reporting.

PROFESSIONAL EXPERIENCE

Development Coordinator, Seacoast Family Promise, Exeter, NH — 2011-Present

House Manager, Warner House Association, Portsmouth, NH — 2009-2012

Flight Attendant, American Airlines, Miami, FL — 1990-1995

PROFESSIONAL SKILLS

Event Management

Extensive event management experience with budgetary effectiveness.

Creatively manage event conception, design and implementation to increase overall efficiency and success.
•  Planning and coordination of special events for internal, extemal, small and large initiatives.
•  Extensive experience directing and executing fundraising, corporate sponsored and community events.

Community Building

•  Built a strong sense of collaboration and consensus-building between staff, community partners and volunteers.
Collaborated with community partners including municipalities, businesses. Universities and community
organizations to implement initiatives.

Represented organizations and worked with the management team to develop and implement initiatives that increase
visibility within the surrounding community.
Community relations and collaboration to foster success for organizational interests and partners.

Volunteer Management

•  Manage the identification, recruitment, training, delegating and recognition of annual volunteers.
Encouraged and motivated staff, board, and community to positively participate in the development and
implementation of organization initiatives.

CERTIFICATIONS

•  Volunteer Engagement, University North Texas - • Professional Fundraising, Boston College - 2015
2016 • Bridges out of Poverty Training - 2014
Nonprofit Management, Purchase College - 2016 • Grant Writing, Fort Hays State University-2013



EDUCATION

Colorado State University— Bachelor of Science, Applied Social Science
Broward College— Associate of Arts, History

VOLUNTEER AND COMMUNITY ACnVITIES

The Benny Fund, Board Member - 2016-present
NH State Suicide Prevention Council, Public Policy Committee - 2013-present

President, Connor's Climb Foundation, Exeter, NH — 2013- Present

American Foundation for Suicide Prevention - AFSP Field Advocate; AFSP NH Chapter Secretary; Portsmouth Out

of the Darkness Walk committee member - 2012-present



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Pati Frew-Waters Executive Director $57,000 30% $19,000
Ashley Miller Case Manager $41,900 100% $41,900



I  FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program rRFA-2020-DEHS-01-STATE-19")

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Execudve Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southern New Hampshire Services •
1.4 Contractor Address

40 Pine Street

Manchester NH 03108

1.5 Contractor Phone

Number

603-668-8010

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1  Contractor Signature 1.12 Name and Title of Contractor Signatory

Donnalee Lozeau, Executive Director

M3 jAcknowledgement: State of New HampshirpCounty of Hillsborough

On /7 , before the undersigned officer, personally appeared the person identified in block 1.12, orsatisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

ifSeall
1.13.2 Name an(nHWiwrwwftfyw*?iisw!twnntif^ce

I  My Comiiitoion Expires November

I  Name and Title of State Agency Signatory1.14 ^te Agency Sign^We

3.. Da'e:^/ ^
1.16 Approval by the N.H. department of AdminMrition, Divisibn of Personnel (if applicable)

By: Director, On;

1.17 Approy^l^Ja^he ̂ qgngy General (Form, Substance and Execution) (ifapplicabi

By: L On:

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become cfTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In'the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account ̂ e reduced or unavailable.
i

5. CONTRACT PRICE/PRICE LIMITATION/

PAVMEiVT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform^the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set ofTagainst any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts,] notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $l,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance' for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance'shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensalion").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain,land require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHTBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

'  1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service

I  priorities and expenditure requirements under this Agreement so as to achieve
'  compliance therewith.

I  1.3. For the purposes of this Agreement, the Department has identified the Contractor
:  as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.1. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at*risk of becoming

'  homeless to access and apply for other services with the goal of obtaining
I  permanent housing. Activities include but are not limited to:

i  2.1.1.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet

!  those needs.

!  2.1.1.2. Developing an individualized plan with the types of services and
I  assistance programs to meet their needs in securing permanent

housing.

'  2.1.1.3. Assisting individuals and families with applying for and accessing
I  permanent housing.

!  2.1.1.4. Assisting individuals and families with applying for mainstream
I  benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
1  Veteran and other State or Federal benefits.

2.1.1.5. Assisting individuals and families with accessing community
j  providers and supports, for, including but not limited to, mental health

services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education

!  supports.

2.1.2. The Contractor shall comply with the program requirements, which
j  include but are not limited to:

'  2.1.2.1.1. Rapid exit services
I

2.1.2.1.2. Data to measure performance

Southern New Hampshire Services Exhibit A Contractor Initials, )xb
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

i  2.1.2.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, which is herein
incorporated by reference into this Agreement and as amended.

2.1.2.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions, such as,
but not limited to, mental health services, medication stability, sexual
orientation, vulnerability to Illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

j  2.1.2.4. Entering data into the Homeless Management Information System
I  (HMIS) to collect client-level data and data on the provision of

housing and services to homeless individuals and families, in
accordance with the federal HUD data standards, unless restricted

by law such as for domestic violence. The data standards may be
I  found at: http://nh-hmis.ora/sites/default/files/reference/NH-HMIS-

PnP-112018.pdf

2.1.2.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to reviewing:

2.1.2.5.1. Policies and procedures for services provided.
)

2.1.2.5.2. Financial information.
I

2.1.2.5.3. For compliance with safety and hazard
requirements.

;  2.1.2.5.4. Reviewing HMIS to ensure compliance with data
entry standards. Data and HMIS entry standards.

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
!  corresponding monthly Invoice for payment that includes the aggregate number

of individuals served, in accordance with Section 2.1.2.4 above, no later than the
,  10'^ day of the following month.

3.2. The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,

j  beginning September 30, 2020 and each year thereafter.

4. Performance Measures

Southern New Hampshire Services Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

4.1.The Contractor's performance shall be measured to ensure the data is entered
into HMIS in accordance with Section 2.1.5.4, above, and clients are receiving the
assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless.

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness.

4.2.3. Successful exit to permanent housing destinations.

kSouthern New Hampshire Services Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement Is one of multiple agreements that will serve the State Grant
In Aid to Homeless program. No maximum or minimum ciient and service voiume is
guaranteed. Accordingly, the price limitation among all agreements is identified In Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available In the following amounts:

I  2.1.1. $3,500,000 for State Fiscal Year 2020.
I

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
i  The rate includes all services provided In this agreement on behalf of the individual per
'  day.

3. Payments shall be made as follows;

3.1|. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an Invoice from the Contractor for the amount of each

I  requested disbursement along with a payment request form and any other documentation
j required, as designated by the State, which shall be completed and signed by the
I Contractor.

3.2. In lieu of hard copies submitted to the address listed In Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinasuDDortsinvolces@dhhs.nh.aov

I

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial

'  information if requested by the State to verify expenses. The Contractor shall return
; completed invoices, as provided by the Department, no later than thirty (30) days from the
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant In Aid to Homeless Program '
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301
Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, In the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be vwthheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit B.
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New Hampshire Department of Health and Human Services
Exhibit C 9^

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this

1  Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notv^thstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no parents shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final

I  Expenditure Report hereunder, the Department shall determine that the Contractor has used
I  payments hereunder to reimburse items of expense other than such costs, or has received payment

in excess of such costs or in excess of such rates charged by the Contractor.to ineligible individuals
or other third party funders. the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Departrhent for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs
and other expenses Incurred by the Contractor In the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials. Inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the

I  Department.
8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of

services during the Contract Period, which records shall Include all records of application and
eligibility (Including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patlent/reclplent of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It Is recommended that the report be prepared In accordance with the provision of
Offtce of Management and Budget Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

I  9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, It Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not

<  be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such Information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed descriptionof

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with alt rules, orders, regulations, and requirements of the State Office of the Fire Marshaland

I  the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOR): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor initials
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited Engiish Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigln
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil

I  Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in4d
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use sutxontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities andreporling
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established

'  in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

.  20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

i  1.1. Section 4. Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds.
Including any subsequent changes to the appropriation or availability of funds affected by

i  any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In

I  the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.

I  The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions. Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:
I

i  10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

■  10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
'  termination, develop and submit to the State a Transition Plan for services under the
I  Agreement, Including but not limited to, identifying the present and future needs of clients
'  receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
!  information to support the Transition Plan including, but not limited to, any information or data
j  requested by the State related to the termination of the Agreement and Transition Plan and

shall provide ongoing communication and revisions of the Transition Plan to the State as
I  requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
!  services under the Agreement are transitioned to having services delivered by another entity
i  including contracted providers or the State, the Contractor shall provide a process for

uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
I  about the transition. The Contractor shall include the proposed communications in its
'  Transition Plan submitted to the State as described above.

2. Renewal
I

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
!  contingent upon satisfactory delivery of services, available funding, written agreement of the
!  parties and approval of the Governor and Executive Council.

j  Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials — .
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I  CERTiFICATiON REGARDING DRUG-FREE WORKPLACE REQUiREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS
I

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

OS DEPARTMENT OF AGRICULTURE - CONTRACTORS

this certrfication is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part 11 of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
rpay elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False

. certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

i  NH Department of Health and Human Services
129 Pleasant Street,j  Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

I  dispensing, possession or use of a controlled substance is prohibited in the grantee's
'  workplace and specifying the actions that will be taken against employees for violation of such

I  prohibition;
1.2. Establishing an ongoing drug-free awareness program to inform employees about

1.2.1. The dangers of drug abuse in the workplace;
I  1.2.2. The grantee's policy of maintaining a drug-free workplace;
1  1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
I  1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
I  1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
;  given a copy of the statement required by paragraph (a);
!  1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and

i  1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug
j  statute occurring in the workplace no later than five calendar days after such
i  conviction;
]  1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
I  subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction,
j  Employers of convicted employees must provide notice, including position title, to every grant
!  officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certification regarding Drug Free Vendor Initials
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i  has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
'  subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
'  termination, consistent with the requirements of the Rehabilitation Act of 1973, as
I  amended; or
I  1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for such purposes by a Federal, State, or local health,
■  law enforcement, or other appropriate agency;
I  1.7. Making a good faith effort to continue to maintain a drug-free workplace through
j  implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.
I

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
I  connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not Identified here.

Veqdor Name;

Dat Narfrie;/ Donnalee Loz^u
Tmip y Executive Director

CU/DHHS/110713
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CERTIFICATION REGARDING LOBBYING

I

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certiftcation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

I
1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to

any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention

I  sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,

i  an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

I

3. The undersigned shall require that the language of this certiftcation be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,

'  loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

tiA js-m ^' hs
Date / N&n:|e: DohrTalee Loa^

Executive Dir^tor

j  Exhibit E - Certification Regarding Lobbying Vendor initials.
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CERTIFiCATiON REGARDING DEBARMENT. SUSPENSION

I  AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

I

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
I  of participation in this covered transaction. If necessary, the prospective participant shall submit an
I  explanation of why it cannot provide the certification. The certification or explanation will be
i  considered in connection with the NH Department of Health and Human Services' (DHHS)
i  determination whether to enter into this transaction. However, failure of the prospective primary

participant to furnish a certification or an explanation shall disqualify such person from participation in
I  this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
i  when DHHS determined to enter into this transaction. If it is later determined that the prospective
i  primary participant knowingly rendered an erroneous certification, in addition to other remedies
'  available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The tenns "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
!  transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and

I  "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
'  Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the

attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered

I  transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
I  from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
;  clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -

Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
I  transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded

j  from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each

]  participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
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I  information of a participant is not required to exceed that which is normaliy possessed by a prudent
I  person in the ordinary course of business dealings.

"io. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
'  covered transaction knowingly enters into a lower tier covered transaction with a person who is

suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of Its knowledge and belief, that it and Its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

I  voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

i  a civil judgment rendered against them for commission of fraud or a criminal offense in
I  connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)

transaction or a contract under a public transaction; violation of Federal or State antitrust
!  statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of

records, making false statements, or receiving stolen property;
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity

(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
!  of this certification; and
!  11.4. have not within a three-year period preceding this application/proposal had one or more public
I  transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
j  certification, such prospective participant shall attach an explanation to this proposal (contract).

liOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

I  13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.

13.2. where the prospective lower tier participant is unable to certify to any of the above, such
I  prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered

I  transactions and in all solicitations for lower tier covered transactions.

ndor Name:

lyiojA
Date /f ^rro: Donnalee Lozgjiu

Executive Director
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

7 the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

i

7 the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity:

; the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
govemment services, public accommodations, commercial facilities; and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
tsasis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

; 28 C;F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

7 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will fon^/ard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

i. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date lame: Donnalee Loz^au
Executive Di ctor

6/27/14

Rev. 10/21/14

Exhibit G

Vendor Initials,
Certiflcstion of Complianca with requirements perulning to Feder^ NondiioirTinetion, Equal Treatment of Fatth-Sased Organizations

and WNsDeUower protections

iL
Page 2 of 2 Date



New Hampshire Department of Health and Human Services
I  Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

'  1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0, known as the Pro-Children Act of 1994.

m

Name:ndor

Donnalee Lo:

Executive Dir tor

Exhibit H - Certification Regarding Vendor initials
Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT
1

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Sen/ices.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
,  in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in.45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
Information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Vendor Initials

Health Insurance Portability Act
Business Associate Agreement
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Exhibit I

l! "Required bv Law" shail have the same meaning as the term "required by iaw" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
!  his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

I

0. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

+

p. Other Definitions - Ail terms not otherwise defined herein shall have the meaning
I  established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

HITECH

'  Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
I  information (PHi) except as reasonably necessary to provide the services outlined under

Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit

I  PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or

'  III. For data aggregation purposes for the health care operations of Covered
Entity;

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
I  third party. Business Associate must obtain, prior to making any such disclosure, (i)
j  reasonable assurances from the third party that such PHI will be held confidentially and

used or further disclosed only as required by iaw or for the purpose for which it was
I  disclosed to the third party; and (ii) an agreement from such third party to notify Business
'  Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
:  Rules of any breaches of the confidentiality of the PHi, to the extent it has obtained
<  knowledge of such breach.
I  '

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
I  provide services under Exhibit A of the Agreement, disclose any PHI in response to a
i  request for disclosure on the basis that it is required by law, without first notifying
I  Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
I  to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials
Health Insurance Portability Act , j

i  Business Associate Agreement Khf/lQ
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Exhibit I

Associate shali refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

!  shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected

j  health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

1  0 The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-identification;

'  o The unauthorized person used the protected health information or to whom the
I  disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

I  The Business Associate shall complete the risk assessment within 48 hours of the
,  breach and immediately report the findings of the risk assessment in writing to the
j  Covered Entity.
I

c. The Business Associate shall comply with all sections of the Privacy, Security, and
'  Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for

I  purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
'  access to PHI under the Agreement, to agree in writing to adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity

'  shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials
'  Health Insurance Portability Act
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all

1  records, books, agreements, policies and procedures relating to the use and disclosure
I  of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
,  ' Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the

;  Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for

I  amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
;  request for an accounting of disclosures of PHI, Business Associate shall make available
,  to Covered Entity such information as Covered Entity may require to fulfill its obligations
I  to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR

Section 164.528.
I

I
I

k. In the event any individual requests access to, amendment of, or accounting of PHI
'  directly from the Business Associate, the Business Associate shall within two (2)
i  business days fonvard such request to Covered Entity. Covered Entity shall have the

responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate

I  shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
^  Business Associate shall return or destroy, as specified by Covered Entity, all PHI

received from, or created or received by the Business Associate in connection with the
!  Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or

destruction is not feasible, or the disposition of the PHI has been othenwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the

i  Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Businessv

3/2014 Exhibit I Vendor Initials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or ail PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section

:  164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of

I  PHI.

(5) Termination for Cause

I

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

I

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to

i  a Section-in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
'  necessary to amend the Agreement, from time to time as is necessary for Covered
1  Entity to comply with the changes in the requirements of HIPAA, the Privacy and

Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
I  to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule, v
3/2014 Exhibit I Vendor Inftiais >
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall sun/ive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

Ttrev StatebrevState

)Outhem New Hampshire Services

N^me of the Venddr

Signature of AothoVjzfltd Representative SirfnMure of Authoriz^ Representative

r^yiUGbi/i/ Gmkmih . Donnalee Lozeau
Name of Authorized Representative Name of Authorized Representative

Xr\{pchr. Executive Director
Title of Authorized Representative Titje of Authorized Representative

te Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

J

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
j  revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Date

Vendor Name:

e: Donnalee Loz
Executive Dire tor

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance £■K
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

I

1. The DUNS number for your entity is: 088584065

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual

I  gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

'  if the answer to #2 above is NO, stop here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
I  business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the internal Revenue Code of
I  1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
'  organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of sen/ice, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/16 Exhibit K Contractor Initials.
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to l^e bound by additional
restrictions over and ak)ove those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not t>e used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said

^  application's encryption capabilities ensure secure transmission via the internet.
2. Computer Disks and Portable Storage Devices. End User may not use computer disks

or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

W
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, antl-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitlzation, or otherwise physically destroying the media (for example,
degaussing) as described in NiST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at

i  time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ail details necessary to

<  demonstrate data has been properly destroyed and validated. Where applicable,
;  regulatory and professional standards for retention requirements will be jointly

evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a

'  secure method such as shredding.

I  3. Unless otherwise specified, within thirty (30) days of the termination of this
t  Contract, Contractor agrees to completely destroy all electronic Confidential Data

by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY
(

I  A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
I  derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
I  confidential information collected, processed, managed, and/or stored in the delivery

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycie, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the

I  media used to store the data (i.e., tape, disk, paper, etc.).
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Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability, in the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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DHHS Information Security Requirements

the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above.
Implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, If so, identify appropriate
i  Breach notification methods, timing, source, and contents from among different

options, and bear costs associated with the Breach notice as well as any mitigation
measures.

I

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
I  applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
]

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

I  B. DHHS Security Officer:

DHHSInformatlonSecurityOffice@dhhs.nh.gov
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Sitate of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner,'SecreUiy of State of the Sw of New Hampshire, .do.Hercb'y certify that SOUTHERN NEW

HAMPSHIRE.SERVICES INC. is a New Hampsiurc Nonprofit Corporation regjstcred'to tranMct busih^ jn New Hampshire oh

May 28,1965.1'loriherceTtify that^all few wd documents required by the Secretary.of StatcJs office have been.received and.is in

good standingas far. as this office'is concern^.

Business^ ID: 65506

Certificate.Nuniber:'0004499674

ft

pa

Urn

O

A' %
%

IN TESTIMONY WHER£OF.

Thereto set^niy hand and cause to be affixed

the Seal-'of the State of New-Hampshire,

this l7th'day of. April,A.D. 2019.

William M. Gardner

Swretary ofState



CERTIFICATE OF VOTE

1 , Orville Kerr , do hereby certify that: ,
(Ns-T-e of the eiect'ed Officer of the Agency; cannot be contract signatory)

1.1am a duly elected Officer of Southern New Hampshire Services. Inc.
'  ' • (Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of
(

the Agency duly held on : Seotember 8. 2018
I  (Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory) •

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate. ^

3. The forgoing resolutions have not been amended or revoked, and rerhain in full force and effect as of

the dav of 20/? .
J) I(Date ContracI Signed)

4: . Donnalee Lozeau

(Name of Contrscl Signatory)

of the Agency.

STATE OfInEW HAMPSHIRE
t

County of Hillsborouah

is the duly elected Executive Director

(Titie of Contract Signato.'y)

\

)rville Kerr, Secretary

The forgoing instrument was acknowledged before me this day of 20

Bv Orville Kerr

(Name of Elected Of-1cer of the Agency)
I

I

(NOTARY SEAL)

Commission Expires: jj^

Notary Public •• '

0E6RA0.8T0HRER
Notary PuMic-New Hampshire -

My Oofmiisslon Exptrn

NH DHHS, Office Of Business Operations
Bureau of Pro\nder Relationship Management
Certificate of Vote VSnthout Seal

July 1,2005



CERTIFICATE OF LIABILITY INSURANCE
DATE (MkVDD/YYYY)

01/23/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ias) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PR00UC6R j
CGI Business Insurance

171 Londonderry Turnpike

1

Hooksatt , NH 03106

contact Ten Davis

K r.,,, (866)841^600 (603)622-4618

A^ESS- TDaviSi3CGI8uSineSSlnsurance.com
INSURER(S) AFFORDING COVERAGE NAICt

INSURER A ■ Cincinnati Insurance Company
INSURED 1

Southern New Hampshire Services Inc:

PC Box 5040

Manchester NH 03108

INSURER B; ̂ Bstem Alliance (fmr Great Falls)

INSURER C: Lloyds of London Insurance A15

INSURER 0; Philadelphia Insurance

INSURER E:

INSURER F :

COVERAGES CERTIFrCATE NUMBER: 10-19 Master REVISION NUMBER;

trsr
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATElMAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Kuevexp
'

POUCVEPP
LIMITS TYPE OF INSURANCE

X

X

POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE I X| OCCUR
EPLI

Professional Liability

GENX AGGREGATE LIMIT APn.lES PER:

PRO
JECTPOLICY□ LOC

OTHER:

ETD 041 72 57

(MM/DDiYYYYl

12/31/2016

(MM/DD/YYYY)

12/31/2019

EACH OCCURRENCE
TOMA15ETORENTEO
PREMISES (E« occorrencat

MEO EXP (Any ooa person)

PERSONAL S AOV INJURY

GENERALAGGREGATE

PRODUCTS. COMWOPAGG

Employee Benefits
COMBINED SINGLE LIMIT
fEa >cctcl»nl)

1.000.000

100,000

10,000

1.000,000

2.000.000

2.000,000

$ 1.000.000

AUTOMOBIllE LIABILITY

ANY AUTO

I 1.000.000

BODILY INJURY (Par parson)

OWNED
AUTOS ONLY
HIREDI
AUTOS ONLY

SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

ETA0417260 12/31/2018 12/31/2019 BODILY INJURY (Par acddani)

PROPERTY DAMAGE
iPafacddam)
Uninsured motorist Bl

X UMBRELLA LIAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5.000.000

ETD 041 72 57 12/31/2016 12/31/2019 AGGREGATE 5.000.000

X RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUnVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
n yas. dascrttw undar
DESCRIPTION OF OPERATIONS balow

STATUTE
OTH-
ER

H 01-0000112165-01 12/31/2018 12/31/2019 E.L. EACH ACCIDENT 500.000

E.L. DISEASE • EA EMPLOYEE 500,000

E.L. DISEASE • POLICY LIMIT 500,000

Pollution Liability
1242004475/018 01/24/2018 01/24/2019

Each Occurence Limit

Aggregate
1.000.000

1.000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Ramarka Schadula. may ba attachad If mora apaca la raqulrad)

Workers Comp;l3A State; NH. ME
I

Additional Insurance:
Carrier D: D&O/EPLI/Fiduclary Liability C>5verage #PSD1401015 Effective 12/2/2018-12/2/2019 $1,000,000 Aggregate LimlL

i

1

NH Department of Health and Human Services

|129 Pleasant St

Concord NH 03301-3857
1  '

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Th0 e«aMM<My MflM rarto«rM9 mnrm^

SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for HiHsborough and Rockingham Counties

Helping People, Changing Lives,

MISSION STATEMENT

I

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hill.sborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for HiHsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In,1974 the agency's name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in HiHsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
, poverty in the community or those areas of the community where poverty is a particularly acute problem.

B.i To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

I  1. Secure and retain meaningful employment
'  2. Attain an adequate education
3. Make better use of available income

I 4. Obtain and maintain adequate housing and a suitable living environment
5. Obtain emergency assistance through loans or grants to meet immediate and urgent individual and

family needs, including the need for health services, nutritious food, housing, and employment related
assistance

! 6. Remove obstacles and solve problems which block the achievement of self-sufficiency
I  7. Achieve greater participation in the affairs of the community, and
8. Make more effective use of other programs related to the purposes of the enabling

:  federal legislation.

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
I  related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D.' To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E.' To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.



Helping People, Changing Lives.
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OUELLETTE & ASSOCIATES, P.A.
CERTIFIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.RA. Gary W. Soucy, C.P.A.
Michael R. Dunn, C.P.A. Gary A. Wigant, C.P.A.
Jonalhan A. Hussey, C.P.A., M.S.T. C. Joseph Wolverion, Jr., C.P.A.
Steven R. Lamontagne, C.P.A.

Independent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2018, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January 17, 2019.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material

weaknesses may exist that have not been identified.

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misstatement, we performed tests of their
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.

However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The, purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OueSetU dC^sodates,
Certified Public Accountants

January 17, 2019
Lewiston, Maine
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Steven R. Lamontagne, C.P.A.

Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 2018. Southern New Hampshire Services, Inc. and
affiliate's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.

nil Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2018.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing

procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control-over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis; A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our .consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2018, and have issued our report thereon dated January 17,
2019, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined

financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

OueCktU ̂ J^ociates, <PJL
Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2018
1

Fcderfll Grantor

Pass-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Pass-Through
Identifying

Number

Subrecipicnt

Expenditures

Federal

Expenditures

FEDERAL AWARDS

U.S. Denartment of Apricnlture:

PasS'Through Stale ofNew Hampshire Department of
Health and Human Services

WIC Special Supplcincnial Nutrition Program for Women,
infants and Children 10.557

10.557

I84NH703WI003

I74NH703WI003

S S 1.266.078

114.559

IJ80,637

WIC Grants to States 10.578 174NH781W5413 30,400

Pass-Through Belknap Merrimack Community Action Program
Commodity Supplemental Food Program 10.565

10.565

20I818Y800544

20I919Y800544

120,535

9.185

129,720

t

Pass-Through State ofNew Hampshire Department of
Education

Child and Adult Care Food Program 10.558 1.033,234

Summer Food Service Program for Children 10.559 96,565

Total U.S. Department of Agriculture S S 2.670,556

1

U.S. Denartment of Housing and Urhan Develonment:

Direct Program

Section 8 Moderate Rehabilitation Single Room Occupancy 14.249 s 388,630

Pass-Through State ofNew Hampshire Department of
Health and Human Services

Emergency Solutions Gram Program 14.231 EI7-DC-33-0001 60.563

Pass-Through Belknap Merrimack Community Action Program

Lead-Based Pant Hazard Control in Privately-Owned Housing 14.900 5,000

Pass-Through the City ofNashua. NH

Lead-Based Pant Hazard Control in Privately-Owned Housing 14.900 NHLB0574-I4 2.970

Total U.S. Department of Housing and Urban

Development s s 457,163

Subtotal s s 3.127,719



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED .lULV 31. 2018

Federnl Grantor

Pass-through Grantor
Procratn or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying

Number

Suhrecipient

Expenditures

Federal

Expenditures

Amount Forward $ $ 3,127.719

U.S. DcDartmcnt of Labor:

Pass-Through State ofNew Hampshire Department of
Resources and Economic Development
WlOA Cluster

WlOA Adult Program 17,258 02-6000618 S  212,937 S 1.700.555

WlOA Dislocated Worker Formula Grants 17.278 02-6000618 162,752 1370,134

Total WlOA Cluster 375,689 3.570,689

WlOA National Dislocated Worker Grants / WIA National

Emergency Grants 17.277 02-6000618 160360 617,175

WlOA Dislocated Worker National Reserve Technical

Assistance and Training 17.281 02-6000618 25,000

Total U.S. Department of Labor S  536,049 S 4312,864

U.S. Deoartment of Enere>':

Pass-Through State ofNew Hampshire Governor's Office
Office ofEnergy and Planning
Weatherization Assistance for Low-Income Persons 81.042 EE0006169

EE0007935

s 855,044

20,984

876,028

Emergency Food and Shelter National Board Program 97.024 592600-007 10,646

Total U.S. Department of Energy: S s 886,674

1

U.S. Deoartment of Education:

Pass-Through State ofNew Hampshire Department

OfEducation
Adult Education - Basic Grants to States 84,002

84,002

84,002

84,002

67011-ABE

67011-ABE

67011-ABE

67011-ABE

$ 113,841

35,798

93,755

47,509

Total U.S. Department of Education $ s 290,903

Corooration for National and Community Services:

Direct Program
Retired and Senior Volunteer Program 94,002 17SRANH002 s s 106,968

Total Corporation for National and

Community Services s s 106,968

1 Subtotal S  536,049 $ 8,625,128



SOUTHERN NEW HAMPSIHRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2018

Ffdcral Grantor

Pass-through Grantor
Program or Clusttr Title

Federal

CFDA

Number

Amount Forward

U.S. Department of Health and Human Services:

Direct Program
Head Start

Pass-Through State off^ew Hampshire Office of

Energy and Planning

Low-Income Home Energy Assistance

Special Programs for the Aging, Title III, Part B, Grants
for Supportive Services and Senior Centers

Pass-Through State ofHew Hampshire Department

OfHealth and Human Services

Temporary Assistance for Needy Families

Community Services Block Grant

Community Services Block Grant Discretionary Awards

CCDF Cluster

Child Care and Development Block Grant

Child Care Mandatory and Matching Funds of
The Child Care and Development Fund

Total CCDF Cluster

Pass-Through Manchester Community Health

Substance Abuse and Mental Health Services

Projects of Regional and National Significance

Total U.S. Department of Health and

Human Services

U.S. Department of Homeland Security;

Passed-through Regional United Way Agency
Emergency Food and Shelter National Board Program

Total U.S. Department of Homeland Security

TOTAL EXPENDITURES OF FEDERAL AWARDS

93.600

93.600

93.568

93.568

93.044

93.558

93.558

93,575

93.243

97.024

Pass-Through

Identifying

Number

0ICH2057-05-00

01HP0009-03-0I

G-17BINHL1EA

G-18B1NHLIEA

I7AANHT3SP

2017G996II5

2018G996II5

93.569 G-I7BINHC0SR

93.570 G-I7BINHC0SR

20I7G996005

93.596 20I7G999004

IH79SM061289

Subrecipient

Expenditures

S  536,049

639.059

53,575

692.634

Federal

Expenditures

S  8.625,128

$  6.239,782

326,680

6.566,462

1323,955

9.I263S8

10.450.313

18,143

2.770,651

232,776

3.003,427

1.525321

65.951

884,685

1.149,612

2.034,297

23,981

$  692,634 $ 23,687,895

11,000

11,000

$  1328,683 $ 32324,023



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

.  YEAR ENDED JULY 31, 2018

NOTE I: BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2018. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it
is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

NOTE 3: HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2018.

NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has.negotiated an indirect cost rate of
8.60% with the Department of Health and Human Services.



Yes

Yes

Yes

Yes

Yes

Unmodified

V No

_V None reported

V No

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2018

Section I Summary of Auditor^s Results

Financial Statements

Type of auditor's report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Noncompliance material to financial statements noted?

Federal Awards

Internal control over major programs:
Material weakness(es) identified?

Significant def]ciency(ies) identified?

Type of auditor's report issued on compliance
fof major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.15o(a) of the Uniform Guidance?

Identification of major programs:

I Name of Federal Program or Cluster

CCDF Cluster

WIOA Cluster

Child and Adult Care Food Program
Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs:

V  No

Yes

V  None reported

Unmodified

V  No

Auditee qualified as low-risk auditee? V Yes
I

Section II Financial Statement Findings

No matters are reportable.

Section III Federal Award Findings and Questioned Costs

No matters are reportable.

CFDA Number

93.575/93.596

17.258/17.278

10.558

93.568

$970.534

No

10
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2018 and 2017, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
andifair presentation of the combined financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibility

Our,responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

I

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due

to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

nil! Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also Issued a report dated January 17, 2019

on pur consideration of Southern New Hampshire Services, Inc. and affiliate's internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Southern New Hampshire Services, Inc.
and affiliate's internal control over financial reporting and compliance.

OueQetU ̂ L^ociates, <PJi
Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31, 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash

Investments

Contracts receivable

Accounts receivable

Prepaid expenses

Under applied overhead

Total current assets

FIXED ASSETS

Land

Buildings and improvements

Vehicles and equipment

Total fixed assets

Less - accumulated depreciation

Net fixed assets

OTHER ASSETS

Restricted cash

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS

Unrestricted

TOTAL LIABILITIES AND NET ASSETS

122,582

458,388

1,102,712

345,967

238,012

1,309,098

81,801

2018 20 J 7

$  5,699,842 $  5,889,396

9,085,663 8,375,305

4,165,520 3,790,824

836,174 590,607

90,163 75,410

67,750 1 13,924

19,945,112 18,835,466

2,571,794 2,313,783

11,610,610 10,429,907

1,278,185 1,285,271

15,460,589 14,028,961

4,964,258 4,720,487

10,496,331 9,308,474

402,738 211,188

S 30,844,181 $ 28,355,128

121,437

471,715

1,330,368

326,281

347,332

,137,688

68,705

3,658,560 3,803,526

3,134,219 2,330,118

6,792,779 6,133,644

24,051,402 22,221,484

$ 30,844,181 $ 28,355,128

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

REVENUES, GAINS AND OTHER SUPPORT

! Grant and contract revenue
I

Program service fees

, Local funding

Rental income

Gifis and contributions

Interest and dividend income

Unrealized gain on investments

Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES

Program services:

'  Child development
;  Community services

I  Economic and workforce development

I  Energy

Language and literacy

Housing and homeless

!  Nutrition and health

j  Special projects
I  Volunteer services

SNHS Management Corporation

;  Total program services

:  Support services:

Management and general

TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2018 2017

$ 36,935,915 $ 33,840,476

790,570 1,011,973

318,992 352,618

994,930 945,056

638,712 207,972

271,590 262,258

441,314 761,151

, 640,735 633,151

41,032,758 38,014,655

8,424,337 7,698,835

1,449,210 1,504,282

7,756,926 8,549,808

12,777,365 10,052,962

370,697 344,985

238,541 181,366

2,486,119 2,390,236

1,797,358 1,455,860

114,704 158,879

2,017,381 1,852,665

37,432,638 34,189,878

1,770,202 1,766,597

39,202,840 35,956,475

1,829,918 2,058,180

22,221,484 20,163,304

$ 24,051,402 $ 22,221,484

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31.2018

ProKraiii Services
' Ecotiomic Nutrition

Child Community Workforce Language and Housing and

Dcvelooment Services Development Energv Literacy atxl Homeless Health

EXPENSES

Payroll $  4.957.052 $  954.145 $  2.665.005 $  1.604.803 $  260.923 $  108.074 $  996.641

Payroll ta.ves 408.351 75.089 211,297 134,215 22.698 8,701 82,048

Fringe benefits 1.165,602 126.449 394,224 368,108 12.404 16.013 205,632

Workers comp. insuraiKe 103,257 9.387 6,542 16,946 651 271 32,119

Retirement benefits 262.948 84.961 173,276 83,274 6,498 6.622 56.860

Consultant and contraetual 40.049 26.382 1.534.030 1.575,384 6,614 459 22.816

'Travel and transportation 117.346 35.209 64,613 41,310 812 5.490 50,659

Conferences and meetings - 5.071 • 7,585 65 - 4,786

Occupancy 509.137 57.628 738,328 135,204 24,229 1.020 76,845

Advertising 9.803 - 8.489 1,442 25 -
150

Supplies 372.610 20.349 32.178 65.002 11,743 239 57.054

Equip, rentals and maintenaiKe 21.468 82 39,839 19,776 934 - 23,648

InsitrarKe 19,453 25.393 6,933 20,120 • ■ 6,565

"Telephone 67,962 22.505 46,995 19,322 2,398 420 44,357

Postage 3.837 201 1.481 34.823 350 82 3,683

Printing and publications 4.679 673 -
304 1.5II 275 224

Subscriptions • 635
■ ■ ■ - -

Program support
-

16.178
■

29.907 8,176
- ■

Interest 11.962 - ■ ■ - -

Depreciation 54,064 5.920 7,900 13,280 1,144 -
1,468

Assistance to clients 7.800 - 1.826,232 8.613.799 90.875 528.940

Other direct expense 246.533 10.013 32.666 18.899 - 294.475

Miscellaneous 85,920 446 11,094 2,190 9,522 - 5,009

In-kind 2.269,028 - - - - -

(Gain) Loss on disposal of assets - . . . . .

SUBTOTAL 10.738.861 1.476.716 7,801,122 12,805,693 370,697 238,541 2.493,979

Os-cr applied Indirect costs . . . . - -

Eliminations (2,314,524) (27,506) (44,196) (28,328) . (7,860)

TOTAL EXPENSES S  8.424J37 S  1,449.210 $  7,756,926 $ 12,777,365 $  370,697 S  238,541 S  2.486,119

See indepeixlent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31. 2018

ProBreiii Services

Support
Services

SNHS Management

1 Special Volunteer Management Total Program and

Projects Services Cortx)ration Services General Total Expenses

EXPENSES

Payroll $  63.372 $  75.363 S  422.932 S 12.108.310 S  1.258.069 S 13.366379

.Payroll taxes 5.433 6.159 42.979 996,970 96.197 1.093.167

Fringe benefits 1.447 13.772 137.202 2.440,853 154.995 2,595.848
1

Workers comp. insurance 2.427 188 8,844 180,632 4.341 184.973

Retirement benefits 2.305 3.179 44.515 724,438 113.858 838.296

Consultant and contractual 1.630.101 448 171.365 5,007,648 70.685 5.078.333

Travel and transportation 2.655 1.698 55.755 375.547 10.124 385.671

Conferences and meetings 3.706 - 26.557 47,770 770 48.540

.Occupancy 13.874 - 470.606 2,026,871 25.489 2.052,360

Advertising 75 25 83 20,092 125 20,217

Supplies 3.181 2.557 9.617 574,530 58.000 632.530

Equip, rentals and maintenance (23) 79 8.837 114.640 878 115.518

ilnsurance 1.353 1.226 34.976 116,019 13.745 129.764

|Telcphonc 2.854 1.332 14.613 222,758 3.890 226.648

,Postage - 271 940 45,668 17.288 62,956

jPrinting and publications ■ 38 ■ 7,704 913 8,617

Subscriptions ■
1.000 551 2.186

■
2.186

(Program support 22.782 - 101.335 178.378
-

178.378

|lnteresi - - 43.543 55,505 -
55.505

iDepreciation 25.062 - 317.695 426,533 536 427.069

Assistance to clients 19.869 - 26.984 11,114,499 •
11.114.499

Other direct expense 867 2.767 3.836 610,056 6.398 616.454

;Misceltaneous 188 4.602 71.187 190,158 1.651 191.809

lln-kind - - • 2,269,028 - 2.269.028

(Gain) Loss on disposal of assets (4.170) . 2.429 (1.741) . (1.741)

SUBTOTAL
1

1,797.358 114,704 2,017,381 39,855,052 1,837.952 41,693.004
1

Os'cr applied Indirect costs . - - • (67.750) (67,750)

lEIIminatlons . . . (2.422,414) - (2,422,414)

TOTAL EXPENSES S  1.797J58 S  114,704 S  2,017.381 S 37,432,638 5  1,770.202 S 39,202.840

See independent auditor's report and accompanying rtoles to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31.2017

Pronram Services

Economic Nutrition

1 Child Community Workforce Language and Housing and

Development Services Development Enernv Literacy and Homeless Health

EXPENSES

Payroll $ 4,532.497 S  988.728 S 2.598.061 S 1,479,819 S  205.774 $  57.390 S  929.574

Payroll taxes 427.513 85.055 230.382 137,652 21.760 5.070 87.625

Fringe bertefits , 1.056,679 142.258 381,689 277,583 13,620 12.219 182.882

Workers conip. insurance 133,004 12.323 8,425 18,616 673 201 37.044

Retirement benefits 239,765 84,534 148,790 84,574 6,106 3,822 49.817

Consultant and contractual 73.596 37.906 1.764.803 1,278.715 16.772 233 24.513

Travel and transportation 80.939 24.323 72.239 47.177 751 2.583 47.155

Conferences and meetings 2,400 13.084 4.260 11.996 ■ 120 9,234

Occupancy 460.887 52,314 719.547 126.782 19,846 1.020 74,295

Advertising 14.820 2,535 31.291 1,335 50 - 75

Supplies 281.852 15.572 39.851 66.519 26.550 316 74,548

Equip, rentals and maintenaiKe 13.830 6.236 27.993 20.144 1.378 - 24.174

Insurance 17,289 24,992 6.224 13.296 • - 7,479

Telephone 63,288 14,783 50,377 19,759 1,591 538 42,705

Postage 2.936 339 1,626 31,484 249 16 3,473

Printing and publications 6.182 1.454
•

340 939 - -

Subscriptions -
1.769

- - ■ - •

Program support 559 20,105
-

32,990 8,588
-

7,270

Interest 11,952 - - - - - ■

Depreciation 42,373 3.666 7,443 14,269 4,341 - 2,146

Assistance to clients 7,800 - 2,443,026 6,409,725 - 97.838 515,249

Other direct expense 218.504 1.177 57.405 4.973 - • 276.215

Miscellaneous 55.666 303 572 1.571 13.458 • 2.623

In-kind 2,636,675 - - - - • •

Loss on disposal of assets . . . 1.971 2,539 . .

SUBTOTAL 10,381,006 1.533.456 8.594.004 10,081.290 344,985 181,366 2.398.096

Over applied Indirect costs - - - - - - ■

Eliminations (2.682.171) (29.174) (44.196) (28.328) . • (7.860)

TOTAL EXPENSES $ 7.698.835 $ 1.504.282 S 8.549,808 $10,052,962 S  344.985 $  181.366 S 2.390.236

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31. 2017

ProRratn Services

Support
Services

SNHS Management

Special Volunteer Management Total Program and Total

Projects Services Corvoration Services General Exwnses

EXPENSES

Payroll S  42.757 S  86.401 $  99.305 $11,020,306 $ 1.239.055 $12,259,361

Payroll taxes 3.963 7.879 27.908 1.034.807 105.184 1.139.991

Fringe benefits 1.929 15.102 64.008 2,147,969 157.709 2.305,678

Workers comp. insurance 2.237 281 5.461 218.265 5,085 223.350

Retirement benefits 1.871 4.448 21.647 645.374 118.221 763.595

Consultant and contractual 1.324.546 561 166.121 4.687,766 85.022 4.772.788

Travel and transportation 1.692 2.414 57.092 336,365 8.535 344,900

. Conferences and meetings 3.829 1.454 18.790 65,167 1.080 66,247

Occupancy 13.883 - 415.064 1,883.638 22.016 1.905.654

Advertising 25 467 2.712 53,310 50 53.360

Supplies 1.018 14.709 9.292 530.227 39.789 570.016

Equip, rentals and maintenance 1.301 236 17.935 113.227 2.116 115.343

Insurance 541 1,226 29.070 100.117 10,999 111.116

Telephone 2.935 1,368 16.575 213.919 7,809 221.728

Postage 18 560 980 41.681 16,595 58.276

Printing and publications - - 996 9.911 38 9.949

Subscriptions • 768 317 2.854 -
2.854

Program support 47,726 - 367,931 485.169 • 485.169

Interest . - 39,429 51.381 - 51.381

Depreciation 10,810 - 331.535 416.583 536 417,119

Assistance to clients - - 29.547 9,503.185 - 9,503,185

Other direct expense . 987 4.506 563.767 1.086 564.853

Miscellaneous 364 20.018 66.235 160.810 1.484 162.294

In-kind - - - 2.636,675 - 2.636.675

Loss on disposal of assets (5,585) . 50.760 49,685 . 49,685

SUBTOTAL 1.455,860 158,879 1.843.216 36.972,158 1,822.409 38.794,567

Over applied Indirect costs . . 9.449 9,449 (55.812) (46,363)

Eliminations - - (2.791.729) . (2.791,729)

TOTAL EXPENSES S  1.455.860 S  158,879 S  1.852.665 $34,189,878 $ 1,766.597 $35,956,475

See independent auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

1

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  1,829,918 $  2,058,180

Adjustments to reconcile change in net assets to net

cash flows from operating activities:

! Depreciation 427,069 417,119

;  (Gain) loss on disposal of assets (1,741) 49,685

^ Donation of low-income housing projects (283,644) -

, Unrealized gain on investments (441,314) (761,151)

(Increase) decrease operating assets:

1 Contracts receivable (374,696) (375,606)

[ Accounts receivable (245,068) 46,049

Prepaid expenses (11,575) 32,691

Under applied overhead 46,174 (46,766)

Increase (decrease) in operating liabilities:

, Accounts payable (38,707) (72,629)

! Accrued payroll and payroll taxes (227,656) 355,379

Accrued compensated absences 19,686 (172,122)

1 Accrued other liabilities (231,349) 135,595

: Refundable advances 171,410 (178,620)

Tenant security deposits (3,501) 6,051

Total adjustments (1,194.912) (564,325)

NET CASH FLOWS FROM OPERATING ACTIVITIES 635,006 1,493,855

CASH FLOWS FROM INVESTING ACTIVITIES
1

Purchase of fixed assets (511,155) (290,188)

Proceeds from sale of fixed assets 4,170 19,085

Purchase of investments, reinvested dividends, and capital gains (269,044) (1,261,528)

Deposit to restricted cash accounts (191,550) (20,987)

Cash received on acquisition of housing project 256,536 -

NET CASH FLOWS FROM INVESTING ACTIVITIES (711,043) (1,553,618)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (113,517) (107,934)

CHANGE IN CASH AND CASH EQUIVALENTS (189,554) (167,697)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,889,396 6,057,093

CASH AND CASH EQUIVALENTS - END OF YEAR $  5,699,842 $  5,889,396

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest

I^oncash investing and financing activities:
Acquisition of low-income housing projects:
Other current assets

Property and equipment
Other liabilities

Notes payable
Equity acquired

Cash received on acquisition

2018

55,505

3,677

1,106,200

(164,006)
(918,763)

(283,644)

(256,536)

256,536

2017

$  51,381

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31, 2018 AND 2017

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization
Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire's Hillsborough

'  County and Rockingham County. The Organization's programs provide assistance In the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of

I  poverty. The primary source of revenues Is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

I

'  Basis of Accounting and Presentation
'  The Organization prepares its combined financial statements in accordance with accounting

principles generally accepted in the United States of America, which involves the application of
I  accrual accounting; and accordingly reflect all significant receivables, payables, and other

liabilities. Net assets, revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

!  Unrestricted net assets - Unrestricted net assets of the Organization are net assets that are
i  neither permanently restricted nor temporarily restricted by donor-imposed restrictions.

Temporarily restricted net assets - Temporarily restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by

j  donor-imposed stipulations that either expire by passage of time or can be fulfilled and
removed by actions of the Organization pursuant to those stipulations.

I

i  Permanently restricted net assets - Permanently restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that neither expire by passage of time nor can be fulfilled or
otherwise removed by actions of the Organization.

(  The Organization has no temporarily restricted or permanently restricted net assets at July 31,
2018 and 2017.

Combined Financial Statements

j  All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS

Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
I  of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
I  principles requires management to make estimates and assumptions that affect certain reported

amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.
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!  SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
;  For the purpose of the combined statements of cash flows, the Organization considers all

unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New
Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization

i  (FDIC) up to $250,000 per financial institution. In addition, on October 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered

I  by the FDIC and collateralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at this time.

I

'  Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
I  balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting

primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
;  management has used reasonable collection efforts are written off through a charge to bad debt
;  expense and a credit to the applicable accounts receivable. Management does not believe an
!  allowance for uncollectible accounts receivable is necessary at July 31, 2018 and 2017.

Revenue Recognition
The Organization's revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from

'  unexpended balances from these exchange transactions. Federal and state grant revenue comprised
I  approximately 90% and 89% of total revenue in the fiscal years ended July 31, 2018 and 2017,
,  respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in unrestricted net assets if the
restriction expires in the reporting period in which the support is recognized. All other donor-

1  restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated

I  time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassifled to unrestricted net assets and reported in the combined statements of activities as net
assets released from restrictions. In-kind revenues and expenses represent fair market value of
volunteer services and non-paid goods which were donated to the Organization during the current
fiscal year. All in-kind revenues in the fiscal year 2018 and 2017 were generated through the Head
Start and Economic Workforce Development programs. Since the recognition criteria is not met, no
in-kind revenues are recognized as contributions in the combined financial statements and the in-
kind expenses have been eliminated.

12



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

I  NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2018 AND 2017

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
1

Investments

The Organization carries investments in marketable securities with readily determinable fair values
i  and all investments in debt securities at their fair values In the combined statements of financial

position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

I  Fixed Assets

I  Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2018 and
2017 was $427,069 and $417,119, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various

'  funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source

I  regulations.
I

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

j

Functional Allocation of Expenses
The costs associated with providing program services and management and general support services

;  are presented by natural classification on the combined statement of functional expenses and have been

summarized on a functional basis on the combined statements of activities.

Subsequent Events
Management has made an evaluation of subsequent events through January 17, 2019, which

I  represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.

Recent Accounting Pronouncements

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
'  Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for

recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
;  Financial Reporting Standards. The core principle of the guidance requires entities to recognize
I  revenue to depict the transfer of promised goods or services to customers in an amount that reflects

the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization's financial statements
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

'  (Continued)

^  JULY3I,2018AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recent Accounting Pronouncements (Continued)

Not-for-ProfU Entities

t

In August 2016, the FASB issued ASU No. 2016-14, Presentation of Financial Statements ofNot-
for-Profit Entities. The main provisions of this update include:

I

•  eliminating the distinction between resources with permanent restrictions and those with
temporary restrictions from the face of the financial statements and requiring enhanced
disclosure in the notes to the financial statements to provide information about the nature,
amounts, and effects of the various types of donor-imposed restrictions;

I

1  • disclosing qualitative information that communicates how an organization manages its
liquid resources available to meet cash needs for general expenditures within one year of

I  the statement of financial position date;

disclosing amounts of expenses by both their natural classification and their functional
classification;

•  disclosing the method used to allocate costs amount program and support functions.

The amendments in this update are effective for annual financial statements issued for fiscal years
beginning af^er December 15, 2017. The guidance is effective for the Organization's fiscal year
ending July 31, 2019. This update may have a significant effect on the presentation of the
Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be reported on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model. The guidance is effective for the Organization's year ended July 30, 2021. The
standard requires a modified retroactive application to previously issued financial statements for
2019 and 2018, if presented. Management is currently evaluating the impact of adoption on the
Organization's financial statements.

Reclassifications

Certain reclassifications have been made to the 2017 combined financial statement presentation to
correspond to the current year's format. Net assets and changes in net assets are unchanged due to
these reclassifications.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 2: RESTRICTED CASH

NOTE 3:

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level I measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly, such

as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive
markets;

•  Inputs other than quoted prices that are observable for the asset or
liability;

•  Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2018 and 2017.

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,2018 AND 2017

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2018 and 2017:

2018

Mutual Funds

(Level 1) (Level 2) (Level 3) Total

=  $ = SMMMl

Mutual Funds

(Level n

S8-375.305

2017

(Level 2) (Level 3) Total

S8.375.305

NOTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

20J8 20J 7

Fair

Market

Cost Value

Unrealized

Gains Cost

Fair

Market Unrealized

Value Gains

Mutual Funds SO.On.S.274 S9.08S.663 S 80J89 S6.268.825

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Gains
Purchases

Unrealized Gains

Fair Value - End of Year

2018

$8,375,305

269,044

441,314

$9.085.663

2017

$6,352,626

261,528

1,000,000

761.151
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTES LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:
2018 2017

SNHS. Inc.

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt.

Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.000%.

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Epping, NH, payable in
monthly installments of $1,084 including interest through
2042. Interest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.

Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on. Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

$  11,275 $  11,275

260,669 282,669

206,400 212,084

900,000 900,000

20,000 20,000

250,000 250,000

170.000 170.000

Subtotal $1.818J44 $1.846.028
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 5:' LONG-TERM DEBT (Continued)

Subtotal Carried Forward

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.832% and 3.982% at July 31, 2018 and 2017.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less: Current Portion

Long-term debt, net of current portion

Principal maturities of long-term debt are as follows:

2019

2020

2021

2022

2023

Thereafter

Total

2018

$1.818.344

15,661

88,844

418,612

372,416

392,924

150.000

3,256,801

122.582

5! 3.134.219

$  122,582

98,138

290,224

50,228

53,206

2.642.423

2017

$1.846.028

45,872

120,200

439,455

2,451,555

121.437
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE 6: OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2018 and 2017 equaled $708,379 and $678,755,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31,2018:

NOTE 7:

2019

2020

2021

Total

$ 206,983

50,114

7.549

S 264.646

RETIREMENT BENEFITS

NOTE 8:

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2018 and 2017 was $838,296 and $763,595, respectively.

RISKS AND UNCERTAINTIES

NOTE 9:

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these

agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
I

(Continued)

JULY 31, 2018 AND 2017

NOTE 9: CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDPA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2018 and 2017. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into

'  noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The current unforgiven principal
amount at July 31, 2018 and 2017 is $640,000 and $680,000, respectively. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
'  cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
I  balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
I  Project maintains compliance with the original agreement's terms. This modification did not

change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
Included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or Interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2018 and 2017 is $60,442 and $90,663, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017
I

NOTE 10: ACOUISTIONS OF LOW-INCOME HOUSING PROJECTS

. During 2017, SNHS Management Corporation acquired SNHS Deerfleld Elderly Housing Limited
j  Partnership (Sherbume Woods), located in Deerfield, NH. SNHS Management Corporation

obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the projects was as follows:

Cash $ 256,536

Other Current Assets 3,677

Property and Equipment 1,106,200
Current Liabilities (164,006)
Notes Payable (918,763)
Equity Acquired (Contribution) (283.6441
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INDEPEmENTA VDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2018 and 2017, and our report thereon dated
January 17, 2019, which expressed an unmodified opinion on those combined financial statements, appears on
page 1. Our audit was conducted for the purpose of forming an opinion on the combined financial statements as a
whole.

The combining information in Schedules A and B (pages 23-24), schedules of revenues and expenses - by
contract (pages 25-29), required by the State of New Hampshire Governor's Office of Energy and Community
Services and the required schedules and financial information for Whispering Pines 11, J.B. Milette Manor, and
Sherbume Woods (pages 30-47), required by the New Hampshire Housing Finance Authority are presented for
purposes of additional analysis and are not a required part of the combined financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying accounting and
other records used to prepare the combined financial statements. The information has been subjected to the
auditing procedures applied in the audit of the combined financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying accounting and other records
used to prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

!  OueQette ̂,^ssociate5,
Certified Public Accountants

January 17, 2019
Lewiston, Maine

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX; (207) 783-9377 • www.oacpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

• COMBINING SCHEDULE OF FINANCIAL POSITION

JULY 31. 2018

Schedule A

CURRENT ASSETS

Cash

Investments

Contracts receivable

Accounts receivable

Prepaid expenses

Under applied overhead

Due from other corporations

Total current assets

SNHS. Inc.

SNHS

Management

Corporation Sub-Total Elimination

ASSETS

264.637 $ 5.435.205 $ 5.699.842 $

4,135,001

46,764

67,750

2,279.157

6.793,309

9,085.663

30,519

836.174

43,399

764,706

9,085.663

4,165,520

836,174

90,163

67.750

3,043,863 (3.043,863)

Total

5,699.842

9.085,663

4,165,520

836,174

90,163

67,750

16,195,666 22.988.975 (3,043,863) 19,945,112

FIXED ASSETS
I

Land
I

Buildings and improvements

Vehicles and equipment

Total fixed assets

Less • accumulated depreciation

Net fixed assets

266.860

1,570.272

972.328

2,809.460

1.266,374

1,543.086

2.304.934

10,040,338

305,857

2.571.794

11,610,610

1,278.185

12,651,129

3,697,884

15,460.589

4,964,258

8,953,245 10,496,331

2.571.794

11,610,610

1,278,185

15,460,589

4,964,258

10,496,331

OTHER ASSETS

Restricted cash 31.752 370.986 402.738 402.738

TOTAL ASSETS

CURRENT LIABILITIES

$  8,368,147 $ 25,519,897 $ 33,888,044 $ (3,043,863) S 30,844.181

LIABILITIES AND NET ASSETS

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Due to other corporations

$  33.275

349.453

91,720

236.078

1,190.201

24.769

2.015.773

$  89,307

108,935

1,010,992

345,967

1,934

118,897

57.032

1.028.090

$  122,582

458,388

1,102,712

345,967

238.012

1,309,098

81.801

3.043.863

$  - $

(3.043.863)

122,582

458,388

1,102,712

345,967

238,012

1,309,098

81.801

Total current liabilities 3.941.269 2.761.154 6.702.423 (3,043.863) 3,658.560

1

LONG-TERM LIABILITIES
t

Long-term debt, less current portion 238.669 2,895,550 3,134.219 3.134,219

1

TOTAL LIABILITIES 4,179,938 5,656,704 9,836,642 (3.043,863) 6,792,779

NET ASSETS

Utirestricted 4.188.209 19.863.193 24.051,402 24.051.402

TOTAL LIABILITIES AND NET ASSETS $  8.368.147 S 25.519.897 $  33.888.044 $  (3.043.863) $ 30.844,181

See independent auditor's report on supplementary information
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Schedule B

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2018

■

SNHS

Management

SNHS, Inc. Corporation Sub-Total Elimination Total

REVENUES. GAINS AND OTHER SUPPORT

Grant/contract revenue $  36.952.093 $ $  36.952.093 $  (16.178) $ 36.935.915

Program service fees 56,998 733,572 790.570 ■
790,570

Local funding 2.970 316,022 318.992 ■
318,992

Rental income - 994,930 994.930 -
994,930

Gifts and contributions 228.874 409,838 638,712 -
638.712

Interest Income 152 271,438 271,590 - 271.590

Unrealized gain on investments - 441,314 441,314 -
441,314

In-kind 2,269,028 - 2,269,028 (2,269.028) -

Miscellaneous 501,480 276,463 777,943 (137,208) 640,735

TOTAL REVENl'ES. GAINS AND OTHER SUPPORT 40.011.595 3.443.577 43,455.172 (2.422.414) 41.032.758

EXPENSES

Program services:

Child Development 10,738.861 -
10.738.861 (2,314.524) 8,424,337

Community Services 1.476,716 - 1.476.716 (27.506) 1.449.210

'Economic and Workforce Dev. 7.801.122 -
7,801,122 (44,196) 7.756.926

Energ)' 12,805,693 - 12,805,693 (28,328) 12,777,365

Language and Litcrac)' 370,697 -
370,697

-
370,697

Housing and Homeless 238,541
-

238.541
-

238,541

Nutrition and Health 2.493.979 -
2.493.979 (7.860) 2.486.119

Special Projects 1.797.358
•

1.797.358
-

1.797.358

Volunteer Services 114.704 -
114.704 •

114.704

SNHS Management Corporation . 2,017,381 2.017.381 - 2,017.381

Total program services 37.837.671 2,017,381 39,855,052 (2,422.414) 37.432,638

Support services:

Management and general 1.770.202 . 1,770,202 - 1.770.202

TOTAL EXPENSES 39,607,873 2,017,381 41,625,254 (2.422,414) 39,202,840

CHANGE IN NET ASSETS 403,722 1,426,196 1,829,918 -
1,829,918

1

NET ASSETS - BEGINNING OF YEAR 3,784.487 18.436.997 22.221.484 22.221,484

NET ASSETS - END OF YEAR $  4.188.209 5  19.863.193 S  24.051.402 $  - S 24.051.402

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Energy & Community Services

Headstart Program

For the Period

August I,20I7toJuIy3I,20I8

Fund # 305

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Assistance to clients

Other direct expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

4,903,465

1,540,664

3,872

6,448,001

2,687,387

224,403

675,262

60,068

147,781

19,568

60,924

256,820

2,246

202,556

4,127

14,175

32,592

1,725

3,537

1 1,504

7,800

94,208

12,435

1,540,664

388,219

6,448,001

See independent auditor's report on supplementary information

25



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LIHEAP Program

For the Period

October I, 2017 to July 31,2018

Fund #630-18

REVENUES

Program funding $ 9,243,426

Other revenue 50

Allocated corporate unrestricted revenue 6,997
Total revenue 9,250,473

EXPENSES

Payroll 399,773

Payroll taxes 34,172

Fringe benefits 123,056

Workers comp. insurance 1,322

Retirement benefits 17,649

Consultant and contractual 26,894

Travel and transportation 9,1 13

Conference and meetings 535

Occupancy 49,444

Advertising 487

Supplies 21,665

Equip, rentals and maintenance 2,095

Insurance 996

Telephone 7,517

Postage 21,987

Program support 25,261

Depreciation 6,998

Assistance to clients 8,436,323

Other direct expense 2,163

Miscellaneous 994

Administrative costs 62,029
Total expenses 9,250,473

Excess of expenses over revenue $ •

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LIHEAP Program

For the Period

August 1, 2017 to September 30, 2017

Fund #630-17

Excess of expenses over revenue

See independent auditor's report on supplementary information
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REVENUES

Program funding $  185,577

Total revenue 185,577

EXPENSES

Payroll 106,447

Payroll taxes 8,956

Fringe benefits 18,344

Workers comp. insurance 338

Retirement benefits 4,629

Consultant and contractual 608

Travel and transportation 1,086

Occupancy 6,381

Advertising 215

Supplies 5,991

Equip, rentals and maintenance 586

Insurance 648

Telephone 1,174

Postage 1,182

Program support 4,646

Printing and publications 304

Assistance to clients 5,847

Other direct expense 3,992

Miscellaneous 348

Administrative costs 13,855

Total expenses 185,577



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Energy & Community Services

Early Headstart Program

For the Period

August 1, 2017 to July 31, 2018

Fund #300

REVENUES

Program funding $  1,336,317

In-kind 582,219

Allocated corporate unrestricted revenue 2,972

Total revenue 1,921,508

EXPENSES

Payroll 688,000

Payroll taxes 56,097

Fringe benefits 150,227

Workers comp. insurance 15,158

Retirement benefits 34,670

Consultant and contractual 3,739

Travel and transportation 6,429

Occupancy 1 18,750

Advertising 555

Supplies 61,523

Equip, rentals and maintenance 2,848

Insurance 2,471

Telephone 16,377

Postage 46

Printing and publications 513

Interest 11,962

Depreciation 25,036

Other direct expense 35,728

Miscellaneous 4,774

In-kind 582,219

Administrative costs 104,386

Total expenses 1,921,508

Excess of expenses over revenue

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

Electric Energy Assistance

For the Period

August 1, 2017 to July 31, 2018

Fund # 665

REVENUES

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

785,737

19,283

805,020

Payroll 444,984

Payroll taxes 37,990

Fringe benefits 108,180

Workers comp. insurance 1,399

Retirement benefits 17,016

Consultant and contractual 21,094

Travel and transportation 5,350

Occupancy 55,574

Supplies 24,419

Equip, rentals and maintenance 2,685

Insurance 1,555

Telephone 8,720

Postage 11,310

Depreciation 507

Other direct expense 1,442

Miscellaneous 474

Administrative costs 62,321

Total expenses 805,020

Excess of expenses over revenue

See independent auditor's report on supplementary information
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WHISPERING FINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

CURRENT ASSETS

Cash - Operations

Tenant Accounts Receivable

Prepaid Expenses

i  Total Current Assets
I

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation
Net Rental Property

28,635

509

6,035

35,179

12,708

36,414

76,953

7,270

4,758

125,395

166,600

569,400

736,000

28,068

707,932

TOTAL ASSETS S  881,214

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

I  Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See independent auditor's report on supplementary information

5,886

2,729

62

8,677

12,708

15,947

200,514

216,461

237,846

643,368

S  881,214
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

STATEMENT OF ACTIVITIES

FOR THE VEAR ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income $ 172,715

Laundry Income 2,215

Other Income 7,555

Interest Income - Unrestricted 30

Interest Income - Restricted 1,296

Total Income 183,811
Expenses (See Schedule)

Administrative 21,821

Utilities 33,879

Maintenance 63,734

Depreciation 14,316

Interest - NHHFA Mortgage Note 7,332

General Expenses 33,966
Total Expenses 175,048

CHANGE IN NET ASSETS 8,763
I

NET ASSETS - BEGINNING OF YEAR 634,605

NET ASSETS - END OF YEAR $ 643,368

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Legal Expenses
Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

I  Grounds/Landscaping
Elevator Repairs and Contract

Repairs (Materials)

Repairs (Contract)

TOTAL MAINTENANCE EXPENSE

I

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

8

14,400

2,209

126

69

2,973

2,036

21,821

18,406

7,655

7,818

33,879

320

1,260

16,710

1,150

2,920

17,374

24,000

63,734

14,316

7,332

28,877

203

118

4,768

33,966

$  175,048

See independent auditor's report on supplementary information
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WHISPERING PINES 11

{FORMERLY; EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No, AI99991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FORTHE YEAR ENDEDJULY 31, 2018

SOURCE OF FUNDS

Rental Operations

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Service Income

Interest Income

I  Commercial Income

Other Income

Total Rental Qoeralions Receipts

Expenses

'  Administrative

'  Utilities

Maintenance

'  Interest - NHHFA Mortgage Note
I  Interest - Other Notes

'  General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

I  After Debt Service

I

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

I  and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

QlheriPartnership Expenses

Transfers to Tenant Security Deposit Account

$  153,261

18.975

2,215

30

7.555

20,657

33,879

71.119

7,332

33.966

5.684

(26.475)

46.158

38.810

19.300

$  172.236

182.036

(166.953)

15.083

9,399

19.683

58,110

Net Increase or (Dccrensel in Proiect Account Cash

Proicct Account Cash Balance at Beginning of Year

Proiect Account Cash Balance at End of Year

I

Comrosilion of Proiect Account Cash

Balance at End of Year

(29.028)

57.663

28.635

28,635

Unrestricted Reserve (if applicable)

Decorating Reserve

Operating Reserve
Other Reserve

Total Petty Cash and Unrestricted Reser\'es

Total Proiect Account Cash

at End of Year S  28,635

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax.Escrow

Replacement Reserve

Operating Reserve

4,685

6,345

44,245

76,172

4,800 $

22,960

11,050

40

56

419

781

4,767 $

22,091

19,300

4,758

7,270

36,414

76,953

Total Restricted Cash

Reserves and Escrows $ 131,447 $ 38,810 $ 1,296' $ 46,158 $ 125,395

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  8,763

14,316

5,684

11,050

19,300

$  25,645

See independent auditor's report on supplementary information
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WHISPERTNG PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991 -046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2001 $ 243,855 $ . $  243,855

12/31/2002 $ 243,855 $ $  487,710

12/31/2003 $ 243,855 $ 5,895 $  725,670

12/31/2004 $ 243,855 $ 7,200 $  962,325

12/31/2005 $ 243,855 $ $  1,206,180

12/31/2006 $ 243,855 $ 6,120 $  1,443,915

12/31/2007 $ 243,855 $ $  1,687,770

12/31/2008 $ 243,855 $ $  1,931,625

12/31/2009 $ 243,855 $ $  2,175,480

12/31/2010 $ 243,855 $ $  2,419,335

12/31/2011 $ 243,855 $ $  2,663,190

12/31/2012 $ 243,855 $ _ $  2,907,045

12/31/2013 $ 243,855 $ 7.200 $  3,143,700

12/31/2014 $ 243,855 $ $  3,387,555

12/31/2015 $ 243,855 $ $  3,631,410

7/31/2016 $ 142,249 $ $  3,773,659

7/31/2017 $ 243,855 $ $  4,017,514

7/31/2018 $ 243,855 $ $  4,261,369

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

'  Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve
Operating Reserve

Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
I

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

37,774

8,618

46,392

15,755

138,851

96,364

6,538

241,753

176,000

1,071,375

1,247,375

62,422

1,184,953

TOTAL ASSETS S  1,488,853

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

,  Total Long-Term Liabilities

i  Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

$  3,545

282

3,827

15,772

40,657

1,170,000

1,210,657

1,230,256

258,597

S  1,488,853

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY; J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Interest Income - Unrestricted

Interest Income - Restricted

I  Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

General Expenses

•  Total Expenses

207,802

1,228

33

142

209,205

80,209

61,477

34,774

27,009

49,818

253,287

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

(44,082)

302,679

$  258,597

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:

Administrative

Advertising $ 50

Management Fees 17,818

Salaries and Wages 42,606

Fringe Benefits 12,930

Audit and Accounting Expense 800

Legal Expenses 1,173

Telephone 1,601

Other Administrative Expense 3,231
TOTAL ADMINISTRATIVE EXPENSE 80,209

Utilities

Electricity 39,427

Fuel 13,413

Water and Sewer 7,728

Other Utility Expense 909
TOTAL UTILITY EXPENSE 61,477

Maintenance

Custodial Supplies 1,605

Trash Removal 2,160

Snow Removal 3,450

Grounds/Landscaping 2,204

Elevator Repairs and Contract 5,912

Repairs (Materials) 19,443
TOTAL MAINTENANCE EXPENSE 34,774

Depreciation 27,009

General Expenses

Real Estate Taxes 34,599

Payroll Taxes 3,651

Workman's Compensation 1,866

Retirement Benefits 1,283

Insurance 8,419
!  TOTAL GENERAL EXPENSES 49,818

TOTAL EXPENSES $ 253,287

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B, MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2018

SOURCE OF RtNDS

Renial Operations

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Service Income

Interest Income

Commercial Income

Other Income

Total Rental Operations Receipts
I

Expenses

Administrative

Utilities

Maintenance

Interest • NHHFA Mortgage Note

Interest - Other Notes

i  General

I  Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

I  After Debt Service

i  177.836

29,966

1.228

33

81,918

61.477

34.907

49.818

$  207,802

209.063

(228.120)

(19.057)

(19.057)

OTHER RECEIPTS

Diie to Management Agent

Owner Advances

Transfer from Restricted Cash Rcivcrves

1  and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Rettavment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

(22.427)

15,599

8.975

(21)

(22.427)

24.553

Net Increase or fDecrcase) in Proiect Account Cash

Project Account Cash Balance at Beginning of Year

Proiect Account Cash Balance at End of Year

Combosition of Proiect Account Cash

Balance at End of Year

Petty Cash

Unrestricted Reserve (if applicable)

Decorating Reserve

Operating Reserve

Other Reserve

(66.037)

103.811

37.774

37.774

Total Petty Cash and Unrestricted Reserves

Total Proiect Account Cash

I  at End of Year

See independent auditor's report on supplementary information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations

Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Reserve

$  6,534 $ - $ 4

123,172 15,599 80

5896,306

6,538

138,851

96,364

Total Restricted Cash

Reserves and Escrows $ 226,012 $ 15,599 $ 142 $ $  241,753

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

$  (44,082)

27,009

15,599

$  (32,672)

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves
I

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

56,958

6,623

63,581

16,600

111,486

65,873

9,311

3,802

190,472

211,000

895,200

1,106,200

5,595

1,100,605

TOTAL ASSETS $  1,371,258

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Oue to Affiliate

Mortgage Loan Payable, Net of Current Portion

;  Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

14,309

2,410

117

16,836

16,600

136,698

901,031

1,037,729

1,071,165

300,093

$  1,371,258

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PSA 901 -02-05)

STATEMENT OF ACTIVITIES

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income

Laundry Income

Donation

Other Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Total Expenses

66,083

670

283,644

582

9

677

351,665

11,228

6,553

12,698

5,595

6,557

8,941

51,572

CHANGE IN NET ASSETS 300,093

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR $  300,093

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES:

Administrative

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricity

Fuel

Water and Sewer

'  Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Trash Removal

Grounds/Landscaping

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Comperisation

Retirement benefits
I

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

4,500

3,417

1,036

925

572

778

11,228

4,442

1,334

200

577

6,553

525

431

11,742

12,698

5,595

6,557

6,938

287

182

342

1,192

8,941

51,572

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No, HAP PDA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31. 2018

SOURCE OF FUNDS

Rental Operations

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

SeI^'icc Income

Interest Income

Commercial Income

Other Income

Total Rental Operations Receipts

Expenses

'  Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

I  Interest • Other Notes
General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Operations

Amortization of Mortgage

Cash Provided bv Rental Operations

'  After Debt Service

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Deposit Account

$  31.338

34.745

670

582

14.673

6,553

13.836

6.557

8,941

3.423

(7.046)

13.910

12.881

S  66.083

67.344

(50.560)

16.784

13.361

6.864

12.881

Net Increase or fPecreasel in Proiect Account Cash

Proiecl Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

Composition of Proiect Account Cash

Balance at End of Year

Petty Cash

Unrestricted Reserve tif applicable)

Decorating Reserve

Operating Reserve
Other Reserve

Total Petty Cash and Unrestricted Reserves

Total Proiecl Account Cash

at End of Year

7.344

49.614

56.958

56.958

$  56.958

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

Description of Fund

Balance

Deposits

Transfers

From

Beginning of Operations
Period Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax: Escrow
I  '

Replacement Reserve

Operating Reserve

$  2,666 $ 1,125

15,927 7,256

106,595 4,500

65,636

38

391

237

13,910

3,802

9,311

111,486

65,873

Total Restricted Cash

Reserves and Escrows $  190,824 $ 12,881 $ 677 $ 13,910 $ 190,472

SCHEDULE OF SURPLUS CASH CALCULATION

JULY3I,2018

NET INCOME

ADD: DEPRECIATION

DEDUCT NONCASH DONATION
j

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves
I

'  SURPLUS CASH (DEFICIT)

See independent auditor's report on supplementary information
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5,595

283,644

3,423

4,500

$  14,121



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003 113,850 $ 13,850

12/31/2004 $ 113,850 $ $ 227,700

12/31/2005 $ 113,850 $ $ 341,550

12/31/2006 $ 113,850 $ $ 455,400

12/31/2007 $ 113,850 $ $ 569,250

12/31/2008 $ 113,850 $ $ 683,100

12/31/2009 $ 113,850 $ $ 796,950

12/31/2010 $ 113,850 $ $ 910,800

12/31/2011 $ 113,850 $ $ 1,024,650

12/31/2012 $ 113,850 $ $ 1,138,500

12/31/2013 $ 113,850 $ $ 1,252,350

12/31/2014 $ 113,850 $ $ 1,366,200

12/31/2015 $ 113,850 $ $ 1,480,050

12/30/2016 $ 113,850 $ $ 1,593,900

12/30/2017 $ 113,850 $ $ 1,707,750

7/31/2018 $ 66,413 $ $ 1,774,163

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester. NH 03108 - (603)668-8010

The Community Action Partnership for Hillsborough and Rockingham Counties

BOARD OF DIRECTORS ~ as of December 2018

Public Sector Private Sector Low-Income Sector HS Policy Council

Reoresentinq Manchester Reoresentinq Manchester Reoresentinq Manchester

Lou D'Ailesandro Vice Chair Peter Ramsey James Brown Anna Hamel

Term: 4/18-9/21 9/18-9/21 Term Expires Nov. 2019

German J. Ortiz

Carrie Marshall Gross Orville Kerr, Secretary

Term: 9/17-9/20 Term 9/18-9/21

Reoresentinq Nashua Reoresentinq Nashua Reoresentinq Nashua

Kevin Moriarty Treasurer Dolores Bellavance, Chairman Bonnie Henault

Term: 9/18-9/21 Term: 9/17-9/20

Wayne R. Johnson Shirley Pelletier

Term: 9/18-9/21 Term: 9/17-9/20

Reoresentinq Towns Reoresentinq Towns Reoresentinq Towns

Thomas Mullins Deirdre O'Malley

Term: 9/16-9/19

(

Reoresentinq Rockinqham Countv Reoresentinq Rockinqham Countv Reoresentinq Rockinqham Countv

Rep. Sherman Packard



Donnalee Lozeau

Community/CMc
Involvement- Current

•  Eagle Scout Board of
Review

•  St.'Joseph Hospital Board of
Directors

•  NH Tomorrow Leadership
Council

•  Statewide Workforce

Innovation Board

•  American Council of
Young Political Leaders,
Alumni Member

•  Mary's House Advisory
Board

•  The Plus Company
•  NHiCommunlty Action

Assoc.

•  St. Mary's Bank Supervisory
Corhmittee

Communlty/Clvic
Involvement- Past

I

•  Reaching Higher NH
•  NH Center for Public Policies

Studies

•  Governor's Judicial Selection

Commission

•  Governor's Transportation
Committee

•  Mayor's Task Force on
Youth, Co-Chair

•  Big Brothers Big Sisters
Board of Directors, Past
President; current Big Sister

•  Manchester Community
Resource Center, BOD

•  Greater Nashua Dental

Connection BOO, Founding
Member

•  Health Care Fund

Community Grant Program
Advisory Council

•  Nashua Youth Council BOD
•  Great American Downtown

•  Servicelink BOD

•  NH Energy and Climate
Collaborative

•  Health Care District

Council V

•  Task Force for the Renewal

of Judicial Conduct

Procedures

»  Domestic Violence

Coordinating Council Nashua
»  Discipline Review Committee.

Nashua School District'
•  Nashua Community College

Advisory Board
•  Nashua Airport

Authority, Commissioner
•  US Conference of Mayors

Nashua Legislative
Delegation, Chair
and Vice Chair

No Lalitels
Fix the Debt

Experience

Southern New Hampshire Services, Inc.
(January 2016-Present)

Executive Director/CEO
'TTT" " " '

Manchester, NH

City of Nashua, New Hampshire
(2008-2016) - Elected Nashua, NH

Mayor

•  Overall day to day management of city operations
•  Annual budget development and oversight
•  Chair of Board of Public Works

•  Chair of Finance Committee

Southern New Hampshire Services, Inc.
(1993 - 2008) Manchester. NH

Director of Program and Community Development

•  Assessed the need for services throughout Hillsborough County through
community outreach

•  Developed partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects before local
boards, commissions and departments relative to housing, support services
and economic development

•  Designed and implemented strategies for developing working relationships
with town and city officials, local service providers and appropriate private
sector officials in order to project a positive image of Southem New
Hampshire Services, Inc.

•  Developed 219 units of Elderly Housing

•  Founded Mary's House 40 units of housing for homeless women

•  Pioneered initiatives for the Community Corrections and Academy Programs
•  Expanded Head Start Services

•  Secured property and developed sites for two outreach office locations and
four housing developments

•  Developed the program and secured the site for Economic Opportunity
Center

City Streets Restaurant, (1986-1991) Nashua, NH
City Streets Diner, (2000 - 2003) Nashua, NH

Co-Owner/Operator

•  Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts

•  Responsible for oversight of the day to day operations and restaurant
management to include hiring and firing of employees, employee
performance evaluations and scheduling of staff

•  Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant

•  Responsible for compliance with local, state and federal requirements as
related to; licenses, taxes, fees and staff



Past Community/Civic
Involvement Continued

• American Legion Granite Girls
State (student advisor

•  NH Center for Public Policy
Studies

■ Nashua Senior High School
Senate- Community Advisor

• East Hollis Street Master

.  Plan-Steering Committee

• New Hampshire Criminal
Justice Resource Center,
Director

• Greater Nashua Chamber of

Commerce, Director
I

• Greater Nashua Workforce

Housing Coalition, Founding
Member

• Reclaiming Futures, local
asset building development
collaborative, founding
member

• Mayor's Task Force on
Housing, Chair

• Greater Nashua Asset

Building Coalition, Founding
Member

• Greater Nashua Healthy
Community Collaborative,
Member

• New Futures. Adolescent
Treatment Collaborative,

Member

• NH Workforce Housing
Council. Member

• Continuum Care for the

Homeless, Member

• United Way Community Needs
Assessment Committee,

Member

• New Hampshire Charitable
Foundation State Board,

Member

NH State Representative, Hlltsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1995-2000)

•  Addressed constituent concerns

•  Assisted Non-Profit organizations and local businesses with
governmental concerns and steering legislation through the political
process by working with members and leadership in the NH House of
Representatives and the NH Senate and representatives of the
Executive and Judicial branches

•  Managed floor debates and supervised House Calendar content;
•  Presided over House sessions and coordinated Committees of

Conference

•  House Staff and Security oversight
•  Responsible for functions of the House on behalf of or in the absence of

the Speaker

Committee Assignments:
■  House Rules Committee. Vice Chairman
■  House Legislative Administration Committee
■  Joint Facilities Committee

■  Chair. New member Orientation
>  House Corrections and Criminal Justice Committee, Vice

Chairman

•  House Judiciary Committee
•  Criminal Justice Sub-Committee, Chairman
•  Member State and Federal Relations Committee

Appointments:
■  Joint Legislative Performance Audit and Oversight Committee
■  Juvenile Justice Commission, Chairman
■  Supreme Court Guardian Ad Litem Committee
■  Superior Court Alternative Dispute Resolution Committee
• Work Force Opportunity Council
■  Interbranch Criminal and Juvenile Justice Council, member

■  Chairman Subcommittee on Offenders,
■  Space and Prison Programming
■  Co-Chair Juveniles subcommittee

•  National Conference of State Legislatures Law and Justice Vice
Chair

■  Council of State Governments Intergovernmental Affairs,
Corrections and Public Safety

CCAP, Certified Community Action Professional

Rivier College, Nashua, NH- Undergraduate work In Political Science

Restaurant Management Institute

Mediation and Altemative Dispute Resolution Training

Leadership Institute, Aspen

Computer Skills, Microsoft Office Applications

Justice of the Peace



RYAN ;

CLOUTHIER
o

# OBJEaiVE
Seeking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

^ EXPERIENCE
Deputy Director | Southern New Hampshire Services Inc.
FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill

:  the agency's mission, and arc in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.
2016-2018

Responsible for providing the various SNHS Energy and Crisis programs. Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectiveness while providing general oversight for all

,  of the program's administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Director | Southern New Hampshire Services Inc.
2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
i  Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
I  YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
I  federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility '

Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committees.

Weatherization Director | Southern New Hampshire Services Inc.
2006-2013

j  Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, stale and local grantors. Intervened on behalf of the

!  Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a "One Touch" pilot effort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc.
2004 - 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction.

Network Analyst | Genuity
2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on dificrent types of Cisco routers. Lucent APX's. MAX's. and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification. Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OCS, OC48, and OC192 design and troubleshooting training, BPl Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving

New Business Development

Social Media

Public Speaking

Data Analysis/Analytical thinking

Strategic Planning

Operations Management

Contract Negotiations

Team and Relationship building

Planning and forecasting

Budget and Financial management

Leadership

Community Assessment

Computer skills specific to job include,
TREAT, NEAT, OTTER, FAP/EAP

Microsoft 365, PowerPoint, Outlook,

Word, Excel, Web, EmpowOR and CSST

and many others that can be beneficial.

AaiVITIES/ACCOMPLISHMENTS

Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the Department of Energy and Vice President Joe Bidcn.
Member of the City of Nashua Healthy Homes Strategic Planning Committee.
Member of the City of Manchester Healthy Homes Strategic Planning Committee.
Union Leader 40 under 40 Class of 2015.

Vice President of the Neighbor helping Neighbor Board.
Member of the Energy Efficiency and Sustainable Energy Board.
Member of the Residential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience In manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced In private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

•  Fiscal Officer In nonprofit organization
•  Controller in MFG & Distribution

•  Treasury and Cash Flow Management
•  Financial & Capital Budgeting, Reporting 8( Control
•  Cost Accounting Manager
•  General Accounting Manager

»  Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accorriplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chief Fiscal OWcer

•  Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

• Manage the annual budget process and analysis activities
•  Prepare presentation for Board of Directors meetings presenting the organization's financial, results
•  Develop and maintain banking relationships
• Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP
•  Developed and implemented indirect cost calculation and interfaced with General Ledger
• Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

•  Created specialized reports for the individual grant's reporting requirements
•  Designed allocation methods for properly billing shared items to individual grants and programs
•  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M. Chalsson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSI, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSI Is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company's products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
•  Calculated and assisted in the management of the company's covenants
• Worked closely with senior management during the sale process from the seller (Harbour Group) and

buyer (Roark Capital)
•  Identified cost drivers and implemented process changes to reduce the monthly closing cycle from 18

to 5 days

•  Conducted monthly reviews with the managers on financial results and measurement
•  Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006

Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.

•  Established the reporting protocols of the company used by both equity sponsors

•  Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility

•  Identified and Implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations

•  Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40%

•  Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

Division General Accounting Manager 1995-1997

Division Operation Accountant 1989-1995

Division Fixed Asset Accountant 1987-1989

Master Engineering Technician 1984-1987

Lead Production Technician 1978-1984

EDUCATION

NASSON COLLEGER, Sprlngvale, ME

B.S. in Business Administration



Southern New Hampshire Services

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Donnalee Lozeau Executive Director $185,294 -0- -0-

Ryan Clouthier Deputy Director $112,348 -0- -0-

James Chaisson CFO $125,962 -0- -0-



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program fRFA-2020-DEHS-Ql-STATE-20)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southwestern Community Services ̂ .
1.4 Contractor Address

63 Community Way
Keene NH 03431

1.5 Contractor Phone

Number

603-719-4217

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

11 ContttfCtor Signature 1.12 Name and Title of Contractor Signatory

John A. Manning, Chief Executive Officer

1.13 Acknowledgement: State df NH , County of Cheshire

On 05/23/19 ^ before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block 1. 1 1, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary PjUbli^^r Justice of the Peace

rSeall

1.13.2 Name and T\tlefcfNotary or Justice ofthe Peace

Jill Tomlin, Justice ofthe Peace

Q>
My

jia A. TOMUN. Justice of the Peace
-• State of New Hampshire
r^mmtealon Expires Apfll S. 202Z

[1

1  Name and Title of Stale Agency Signatory

(JjOGhnOL^/ikil/JAo. r.iyfk
1.16 Approval by th^ >\H. Department of Administration, Division of Personnel (ifapplicable)

^  rector, On:
1.17 Ap|^ro«^l by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: s—^ On:

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State ofNew Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Defiiult

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing In
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Conductor is In all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall flimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A

("Workers' Compensation
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Defeult. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Defeult
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to;

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities;
Compliance with Laws and Regulations that includes at a minimum;

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to;

Southwestern Community Services Exhibit A Contractor Inltial^Q"^
RFA-2020-DEHS-01-STATE-20 Page 1 of 3 Date_£jiLlll



New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Southwestern Community Services Exhibit A Contractor initials^Q"!'^
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.ora/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10'^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30. 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Southwestern Community Services Exhibit A Contractor lnitiall''^fTnO
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Method and Conditions Precedent to Payment

1. Price Limitation; This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum ctient and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsupportsinvoicesfSdhhs.nh.gov

3.3.The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the

Exhibit B Contractor lnitiats^^^Q__
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

Slate Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials cm
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any puipose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor initials^/ / f I
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. /Ovu
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whiatleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Cpntractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the sutx:ontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor lnitials'^^2^2^_
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

■9^Exhibit C - Special Provisions Contractor initials.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that sen/ices under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTiFICATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required l^y paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Date Name: John A./Mannin
Title/ Chief Executive Officer
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certi^cation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by speciific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Tt

Date Nat7(e:John A.TManning
Chief Executive Officer
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive OfTtce of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certiftcation, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction tie entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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New Hampshire Department of Health and Human Services
Exhibit F

infoimation of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Date Nam^ John A. Manning
Chief Executive OfficerTitle;
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

' the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

]. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Date John'A. ManNa ing
Chief Execu ve OfficerT
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994

(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Date Nanre: John
Chief Executive "OfficerTt
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aacreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501Cg).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

213/2014 Exhibit I Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

"Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

iitials^222.3/2014 Exhibit I Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initia'
Health Insurance Portability Act
Business Associate Agreement

Page 3 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
184.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Businej
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or ail PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) IVIIscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule^--v

3/2014 Exhibit I Vendor Inltlalff"^ ̂  ̂ i
Health Insurance Portability Act
Business Associate Agreement

Page 5 of 6 Date^Mi



New Hampshire Department of Health and Human Services

Exhibit I

e. SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services Southwestern Community Services, Inc.

The State _ Nefhe of the Vendor

if// ^
Signature of Authorized Representative ^igrature of Authorized l^epresentative

John A. Manning

Name of Authorized Representative Name of Authorized Representative

^  Chief Executive Officer
Title of Authorized Representative Title of Authorized Representative

05/23/19

Date I Date
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New Hampshire Department of Health and Human Services

Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name: Southwestern Community Services, Inc.

05/23/19

Date Name: John A. Manning
Title: Chief Executive Officer
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New Hampshire Department of Health and Human Services
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FORM A

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 081251381

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health

Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It Is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.90v

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID; 65514

Certificate Number: 0004490855

SJ 0&

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Elaine M. Amer. Clerk Secretary
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Southwestern Community Services, Inc.
(Agency Name)

do hereby certify that:

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on February 18. 2016 :
(Date)

RESOLVED: That the Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the 23rd day of May 2019
(Date Contract Signed)

4. John A. Manning is the duly elected Chief Executive Officer
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Cheshire

(Title of Contract Signatory)

(Signature of the Eleclfed Officer)

The forgoing instrument was acknowledged before me this 23^ day of May . 2019

Bv Elaine M. Amer
(Name of Elected Officer of the Agency)

Commission Expires: H

Peace

/  State of New Hampfthk©
My Cpmmtestoo Expires April 5,2022
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

4/4/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the pollcy(ie8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementfs).

PRODUCER

Clark • Mortenson Insurance
P.O. Box 606
Keene NH 03431

CekTACT
NAME:

Frti- 603-352-2121 noI: 603-357-8491

AnmpM- csr24®ciark-mortenson.com

INSURERIS) AFFORDING COVERAGE NAICS

INSURER A Philadelphia Insurance Comoanv 0

INSURED SOUTHVCSTERNCOM
Southwestern Comm Services Inc
PC Box 603
Keene NH 03431

INSURER B Maine Emoiover Mutual Insurance Co.

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 1977689129 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR fWVY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

im.
TYPE Of INSURANCE

a5ol
'NSP

^OSR
WVP POUCY NUMBER

POLICY EPF
tMWOOIYYYYl

POUCY exp
IMWPOnrYYYI LIMITS

COMMERCIAL GENERAL UABtUTY

CLAIMS-MAOE OCCUR

PHPKISSSOeS e/3(V2018 6/3(V20ie EACH OCCURRENCE

DAMAfiE TO RENTED
PREMISES lEa oeojffBnMH

MED EXP (Any orw pyson)

PERSONAL & AOV INJURY

GENT AGGREGATE LIMIT APPJJES PER:

[m JE^ E LOC
OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT
lEa Acddentl

<1,000.000

<100,000

<s.000

<1.000.000

< 2.000.000

< 2.000.000

AUTOMOBILE UABtUTY PHPKISSSOOe er»v20ie e/30il2010
'<1 000 000

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (P«f pAOOfi)

SCHEDULED
AUTOS
NON-OYAtED
AUTOS

BODILY INJURY (Per accWent)

PROPERTY DAMAGE

.(£M.ttBd08ni)

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

PHUBd33333 6/30/201B &/3(V20ie EACH OCCURRENCE < 2.000.000

AGGREGATE < 2.000.000

RETENTION < IQOOQ
"STfT
ER

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUnVE
OFFICERAIEMBER EXCLUDED?
(Mendtt^ln NK)
If vM dMolbA undflf

DeS^IPTION of OPERATIONS belw

3102800788 4/1/2016 4/1/2020
y  PER

sta:tute
f f n

0
E.L. EACH ACaOENT <500,000

E.L. OSEASE - EA EMPLOYEE <500.000

E.L. DISEASE • POUCY LIMIT <500.000

Prcrfaulonal Liability PHPK163508e 6/30/2016 <1.000.000 per
<2.000.000 general

occurrence

aggregate

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarlca Schedule, may be attached il more apace la required)

Workers Compensation Statutory coverage provided for the State of NH
All Executive Officers are Included in the Workers Compensation coverage

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

NH-DHHS
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant street AUTHORIZED REPRESENTATIVE

Concord NH 03301

1

ACORD 25 (2014/01)

(&> 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Southwestern Community Services
Over 45 years of (xopie helping people in Cheshire and Sullivan counties

Vision Statement

SCS seeks to create and support a climate within the
communities of southwestern New Hampshire wherein poverty
is never accepted as a chronic or permanent condition of any

person's life.

Mission Statement

SCS strives to empower low income people and families. With
dignity and respect, SCS will provide direct assistance, reduce
stressors and advocate for such persons and families as they lift

themselves toward

self-sufficiency.

Community Statement

In partnership and close collaboration with local communities,
SCS will provide leadership and support

To develop resources, programs and services to further aid this
population.

63 Community Way 96-102 Main Street
POBo-x603 POBo-xl338
Keenc, NH 03431-0603 Unt6«dWtoy Claremont, NH 03743
Phone": (603) 352-7512 Call Toll Free: (800) 529-0005 Phone: (603)-542-9528
Fax: (603)352-3618 TTY-NM: (800)735-2964 Fax: (603)542-3140
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PROFESSIONAL ASSOCIAIION

CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of wolfeboro • north conway

Southwestern Community Services, Inc.
Keene, New Hampshire

DOVER • concord

STRATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2018 and 2017.
and the related consolidated statements of cash flows, and notes to the consolidated financial
statements for the years then ended, and the related consolidated statements of activities and
functional expenses for the year ended May 31, 2018.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Goyemment Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2018 and 2017, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparativo information

We have previously audited Southwestern Community Services, Inc. and related companies'
2017 financial statenients, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 11, 2017. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2017, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the Schedule
of Functional Revenues and Expenses, are presented for purposes of additional analysis and
are not a required part of the consolidated financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Govemment Auditing Standards, we have also issued our report dated
September 17, 2018, on our consideration of Southwestern Community Services, Inc.'s
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Govemment Auditing Standards in considering
Southwestern Community Services, Inc.'s internal control over financial reporting and
compliance.

September 17, 2018
Wolfeboro, New Hampshire



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELftTED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSfTION

MAY 31. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Prepaid expenses
Notes receivable

Interest receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fl>tures

Total property-

Less accumulated depreciation

Property, net

OTHER ASSETS

Investment in related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

Total assets

CURRENT LIABILrriES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Current portion of long term debt

Total current liabilities

NONCURRENT UABlLITtES

Long term debL less current portion shown above

Total liabilities

NET ASSETS

Unrestricted

Temporarily restricted

Total net assets

Total liabilities and net assets

LIABIUTIES AND NET ASSETS

2018

1,086.895

1.095.486
35.019

112.000

45.547

2.?74.947

14.438,178
549,305
39.617

15,027,100

4.880.952

10-146.148

88,706

152,959

517,853

51,996

m

811,898

13,332,993

124,085
206,178
250,692

135,573
193,931
216,438

1,126,897

8.273.983

9,400,880

3,774,641
157,472

3,932,113

2017

947,175

1,360,685

19,252

112,000

41.067

2-460.179

13,335,396

703,635

25.756

14,064,787

4.579.760

9.49?.P27

142.782

219.108

359,589

37,908

224

759,769

$  12,724,975

166,495

233,842
241,035

148,698

238,345
211,313

1,239,728

9,027.47$

9,327,203

3,243,933
153.839

3,397,772

$  13,332,993 $ 12,724.975

See Notes to Consolidated Financial Statements
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SOUTHWESTERN CQMWUN1TY SERVICES. INC. AMD RELATgP COMPAMtPS

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31, 2018
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Unreatrlcted

Temporarily

Rwtrlfftd

2018

Total

2017

Total

REVENUES AND OTHER SUPPORT

Government contracts

Program service fees
Rental income

Developer fee income
Support

Fundralsing

Interest Income

Forgiveness of debt

Miscellaneous

In-kind contributions

$ 11,055,093
1,868,188

801,642

50,000
389,363

105,286

8:959
75,971

100,772
161,852

$

119,866

$ 11,055,093

1,868,188

801,642

50,000
509,229

105,286

6,959
75,971

100,772
161,852

$  9.722.823
1,862,236
661,932

265,000

400,116
80,170

6,699
90,148

140,537
162.966

Total revenues and other support 14.617,126 119,666 14,736,992 13,392,627

NET ASSETS RELEASED FROM

RESTRICTIONS 116,233 (116,233)

Total revenues, other support, and
net assets released from restrictions 14.733.359 3.633 14.736.992 13.392.627

EXPENSES

Program services

Home energy programs
Edu<»tion and nutrition

Homeless programs
Housing services
Economic development services

Other programs

4.847.201

2,530,152

2,172.388

2,048,214
728,119
945,391

-

4,847,201

2,530,152

2,172,388
2,048,214

728,119
945,391

3,812,708

2,367,558

2,056,525

2,073,178

571,865
963.917

Total program services 13,271,465 • 13,271,465 11,845,751

Supporting activities
Management end general 1.749,700 1,749,700 1.776.106

Total expenses 15.021.165 15,021.165 13,621,857

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

(287,806) 3,633 (284,173) (229,230)

LOSS ON SALE OF PROPERTY (4,583)
- (4,583) (19,355)

(LOSS) GAIN ON INVESTMENT IN UNITED PARTNERSHIPS (188) (188) 132.782

CHANGE IN NET ASSETS (292,577) 3.633 (288.944) (115.603)

NET ASSETS, BEGINNING OF YEAR 3,243,933 153,839 3,397,772 3,513,575

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP 823,285 823,285

NET ASSETS, BEGINNING OF YEAR 4,067,218 153.839 4.221.057 3,513.575

NET ASSETS. END OF YEAR $  3,774,641 $  157,472 $  3,932,113 $  3.397.772

Sm Notes to Consolldatod Financial Statomente
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31. 2018 AND 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustments to reconcile changes In net assets to
net cash from operating activities:

2018

$  (288.944)

2017

$  (115.803)

Depreciation and amortization 467.929 415.720
Loss on sale of property 4.583 19,355
Loss (gain) on Investment in limited partnerships 188 (132,782)
Forgiveness of debt (75.971) (90,148)

(Increase) decrease in assets:
Accounts receivable 265,199 (258,318)
Prepaid expenses (3.439) 4,161
interest recetvabie (4.480) (4.480)
Due from related parties 66,149 73,417
Security deposits (2,623) (1.945)

increase (decrease) In iiabiiities:
Accounts payable (53,220) 11,248
Accrued expenses (38,863) 87,479
Accrued payroll and payroll taxes 9.657 22.853
Other current liabilities (13.125) (32,998)
Refundable advances (44,414) 37.281

NET CASH PROVIDED BY OPERATING ACTIVITIES 288.626 35,040

CASH FLOWS FROM INVESTING ACTIVITIES

Decrease (increase) in escrow funds 5,846 (18,222)
Proceeds ̂ m sale of property - 6,000
Purchase of property (142,791) (247.598)

NET CASH USED IN INVESTING ACTIVITIES (136.945) (259,820)

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt 76,143 106,019
Repayment of long term debt (112,612) (122,890)

NET CASH USED IN FINANCING ACTIVITIES (36.469) (16,871)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 115,212 (241,651)

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 947,175 1.188,826

CASH TRANSFERRED FROM LIMITED PARTNERSHIP 24,508
-

CASH AND CASH EQUIVALENTS, END OF YEAR $  1,086,895 $  947,175

See Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SgRVICgS. INC AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2018 AND 2017

2018 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for Interest $  142.467 $ 141.285

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES

Property financed by long tertn debt $

Transfer of assets from newly consolidated LP:
Prepaid expenses
Land and buildings
Furniture and fixtures

Cash escrow and reserve funds

Security deposits

Total transfer of assets from newly consolidated LP

Transfer of liabilities from newly consolidated LP;
Accounts payable
Accrued expenses
Long term debt

Total transfer of liabilities from newly consolidated LP

Total partners' capital from newly consolidated LP

Partners' capital previously recorded as Investment In related parties

Total transfer of partners' capital from newly consolidated LP

(12,328)
(894,504)
(96,338)

(164,110)
(11.467)

$ (1,178.747)

$ 10,810
11,199

304,073

33,100

326,082 $

$ 877,173 $

(53,888) .

$ 823,285 $

See Notes to Consolidated Financial Statements
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80UTWWESTERM COHMUNnY SERVICE8 IMC *MP RgLATPP COMPAMTga

COKSOLIDATEO STATEMENT OF FtmCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 31, 201S
WTTH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Education Economic Maiugamant

Home Energy and llomaiaaa Houalng Oavalopniant Other Total end 2016 2I«7

Prooram* Nutrfdoo Proofama Sarvlcaa Satvleaa Pfonrima Program General Total Total

Payrel S  398.452 S  1.208.631 S  435,538 S  771,028 t  405.189 3  436.358 3 3,658,196 3  774.486 3 4,432.662 3 4,14Z943
PayreltaiM 31.599 96.882 34,153 58,603 30,418 36.916 289,771 60,913 350.684 331.590

Employ«a benaftts 122,782 453.204 148.394 278,393 87,744 187.020 1.275,517 54.590 1.330,107 1.351,924

Ratiracnent 24.960 89,678 21.031 84.244 10.260 17.448 216.821 73.148 289,969 274.815

Mvertbing . 142 1.897 4.166 Z114 16,172 24,491 -
24.491 29.517

Bankdwrgaa 15 . 120 3.834 . . 3,989 9,0/9 13.046 1Z127

Computar coat 9.185 4,300 14.144 14,298 3.500 45,427 62,052 107,479 115,143

Contractual 518.340 52.463 242.935 20,362 Z718 109.716 946,536 14.921 961.457 587^64

Depradatton . 28.300 108.291 167,840 . 16.131 320.562 147.367 467.929 415.720

Ouasftagtatrabon . 8.036 . 343 988 097 8.364 10.175 18.539 19.077

Oupicating 1.584 8.148 . . .

*  , 9.732 4,321 14,053 9,842

Insurenca 5.909 13.361 23.653 52.287 14.810 6,248 118,068 38J80 154.448 147,175

Interast . 8.656 7.759 6.697 . 2.554 25,986 116.501 142.467 141.285

Maating and confaranea 3,981 58 9.293 7,177 600 19.305 40.394 35.924 76.318 49.122

Mlwelartaoua ejg>enaa 909 971 Z303 18,668 4,442 18.560 45.881 13,182 59,063 168.334

Miaeatanaoua taxaa . . . 28,381 . . 26.381 986 27.367 32,856

Equlpmant purchaaaa 4.870 24.320 80 1Z348 . - 41,418 Z305 43.723 9,991

Oncaa:9anaa 34.413 12.613 8.440 14.506 12.042 4.076 66,090 20.402 106.492 73.361

Poataga 132 274 182 31 348 50 1.017 22.918 23,935 24.329

Profaaatonat Maa 4.890 . 1.875 15,879 .
. 22.644 83.706 106.410 134.341

Staff davaiopmant and training 1.430 23,724 2.624 8Z87 5,675 28,044 89,784 2.943 7Z727 51,472

SubacrtpUona . . 28 87 - . 115 1.329 Z397

Talephona 2,086 15.297 19.681 14.589 Z435 3.239 57.307 58,578 113,883 114.072

Traval 5.335 20.013 20.312 5.105 29.509 zooo 62.364 3,509 85.873 77.044

VatMa 2.140 Z510 712 31.826 45,200 0.201 91,589 10.981 102.570 85,571

Rent . 25,201 . . . . 25,201 . 25,201 25.250

Space coata 148 140,213 258,849 438,344 . 1,009 836,563 128,966 985.529 034,572

Direct eSanl aaabtanca 3,683.488 145.220 8?3,irw 14,447 50.531 23.843 4.741.445 . a.741.445 4.097.787

U»-kind expanaaa . 161.852 . . . 161.652 - 181.852 162.066

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATKM 4,847.201 2,530.152 2.172.388 2.048,214 728,116 045,391 13,271.465 1,749,700 15,021.165 13.621.657

Alocation of managamani and ganam axpanaaa 639,051 333.574 286.406 270.035 95.995 124.639 1.749.700 f1 749.700) - .

TOTAL FUNCTIONAL EXPENSES S 5,486,252 8 2.863.726 3 2.458.794 $ 2.318.249 3  824,114 3  1.070.030 3 15.021.165 *
3 15.021.165 3 13.621.657

Sm NotM tD CoftMBd*t*d FbujKlal Statamcni*



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED CQMPANIgS

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an umbrelia corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Basis of Accounting

The consolidated financial statements of Southwestem Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

SCS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsviiie Carriage House Associates, Limited Partnership (Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jaffrey)
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)
Winchester Senior Housing Associates, Limited Partnership (Winchester)
(2018 only)



Basis of Presentation

Financial statement presentation follows the recommendations of the Accounting
Standard Codification No. 958-210, Financial Statements of Not-for-Profit
Organizations. Under FASB ASC 958-210, the Organization is required to
report information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets,
and permanently restricted net assets based upon the existence or absence of
donor-imposed restrictions.

Unrestricted: Net assets that are not subject to donor-imposed stipulations.
Unrestricted net assets may be designated for specific purposes by action of
the Board of Directors!

Temporariiv Restricted: Net assets whose use is limited by donor-imposed
stipulations that will either expire with the passage of time or be fulfilled or
removed by actions of the Organization.

Permanentiv Restricted: Net assets reflecting the historical cost of gifts (and
in certain circumstances, the earnings from those gifts), subject to donor -
imposed stipulations, which require the corpus to be invested in perpetuity to
produce income for general or specific purposes.

As of May 31, 2018 and 2017, the Organization had unrestricted and temporarily
restricted net assets.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization's financial statements for the year ended May
31, 2017 from which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals .possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.



Estimates

The presentation of financial statements In conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2018
and 2017. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization has two notes receivable from an unrelated third party. The
notes receivables are stated at the amount that is expected to be collected at
year end. Interest is accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable at May 31, 2018 was $112,000
and $45,547, respectively. At May 31, 2017, the balance of the notes
receivable and related interest receivable were $112,000 and $41,067,
respectively.

Current Vulnerabilitv Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply with a change. For the years ended May 31,
2018 and 2017, approximately 75% and 73%, respectively, of the
Organization's total revenue was received from government agencies. The
future nature of the organization is dependent upon continued support from the
government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

10



Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows;

Buildings and improvements 10-40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2018 and 2017
totaled $467,929 and $415,720, respectively.

Advertising

The Organization expenses advertising costs as incurred.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as restricted if they are received with donor
imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as unrestricted.

Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $915,425 and $840,803 at May 31, 2018 and
2017, respectively. These loss carryforwards may be offset against future taxable
income and, if not used, will begin to expire in 2027. SCS Development Corporation
has federal net operating loss carryforwards totaling $607 and $629 at May 31,
2018 and 2017, respectively. These loss carryfonwards may be offset against
future taxable income and, if not used, will begin to expire in 2020.

11



The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2018 and 2017:

2018 2017

Tax benefit from loss carryforwards $137,408 $126,215
Valuation allowance (137.408) (126.215)

Deferred tax asset $ - $ -

Drewsville, Jeffrey, Troy Senior, Winchester and Keene East Side are taxed as
partnerships. Federal income taxes are not payable by, or provided for these
entities. Earnings and losses are included in the partners' federal income tax
returns based on their share of partnership earnings. Partnerships are required to
file income tax returns with the State of New Hampshire and pay an income tax at
the state's statutory rate.

Accounting Standard Codification No. 740. "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2015 - 2018), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.
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Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the program services and supporting activities benefited.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31. 2018 and 2017,
the interest rate was 4.75% and 4.00%, respectively. There was no outstanding
balance at May 31, 2018 and 2017.

NOTE 3 LONG TERM DEBT

The long term debt at May 31, 2018 and 2017 consisted of the following:

2018

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street).

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street).

4.5% note payable to a bank in monthly
installments for principal and interest of $978
through March 2021. The note is secured by real
estate of the Organization (People's United Bank,
Ashuelot).

2017

$  154,832 $ 163,926

32,147 32,147

31,143 42,099
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Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 244,505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376,363 376,558

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2018 and
is now due December 2026. Under the

amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People's United Bank, Milestones). 162,223 177,050

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Organization (TD Bank,
Keene Office). 2,247,266 2,280,750

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note Is secured by real estate of the
Organization (CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstariding at May 31, 2018 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 63,000 63,000
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4% note payable to a development company, in
annual interest Installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2018 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 45,000 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an

interest rate of 4.07% at May 31, 2018 and 2017.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). 414,567 426,734

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). 100,254 105,495

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 150,000 175,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charleslown Road). 90,000 105,000

Non-interest bearing note payable to New
Hampshire Finance Authority in annual payments
in the amount of 50% of annual surplus cash
through July 2042 at which time the remaining
balance is due. The note is secured by real estate
of the Organization (NHHFA, Second Chance). 794,189 794,189
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Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance Is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance). 363,677 382,818

3.99% note payable to a bank in monthly
Installments for principal and interest of $355. The
note was paid off in May 2018. The note was
secured by a vehicle of the Organization (Ally, Kia
Soul). - 4,070

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note is secured by a
vehicle (TCF, Econoline Van). 8,741 15,688

5.54% note payable to a finance company in
monthly installments for principal and Interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van). 24,564 29,572

Jeffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
principal and accrued interest at 1% are deferred
until the note matures in June 2027. The note is

secured by land and buildings. The balance
includes cumulative accrued interest of $53,651
(CDBG). 303,651 300,645

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note is secured by land
and buildings (TD Bank). 41,099 43,533

Troy Senior - Non-Interest bearing note payable to
a county In New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640.000 640,000

Troy Senior - Non-Interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment Is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210
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Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 178,172 121,865

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing Finance
Authority to fund energy efficiency improvements
through the Authority's Greener Homes Program.
Payment is deferred for 30 years, through August
2042. The note is secured by real estate of the
Organization (NHHFA). 228,934 228,934

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to tow income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 53,826

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 92,058
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Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Loan Home Bank). 150.000

Less current portion due within one year
8,490,421 8,298,788
216.438 211.313

$8,273,983 $8,087,475

The schedule of maturities of long term debt at May 31, 2018 is as follows;

Year Ending
Mav 31 Amount

2019 $ 216,438
2020 106,557
2021 108,028
2022 102,681
2023 102,148

Thereafter 7.854.569

Total £8.490.421

note 4 OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2022. Monthly lease payments range from $200
to $3,521. Lease expense for the years ended May 31, 2018 and 2017 totaled
$176,479 and $179,178, respectively.

Future minimum payments as of May 31, 2018 on the above leases are as
follows:

Year Ending
May 31 Amount

2019 $ 76,776
2020 22,372
2021 18,977
2022 15.618

Total £ 133.743
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NOTE 5 ACCRUED COMPENSATED BALANCES

At May 31, 2018 and 2017, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $130,140
and $127,577, respectively.

NOTE 6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SOS Housing,
Inc. and SOS Housing Development, Inc. SOS Housing, Inc. and SOS Housing
Development, Inc. are the general partners often limited partnerships formed to
develop low-Income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, inc. and
SOS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $15,569,000 and $15,590,000 at
May 31, 2018 and 2017, respectively.

Partnership real estate with a cost basis of approximately $41,158,000 and
$41,027,000 provides collateral on these loans at May 31, 2018 and 2017,
respectively.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31, 2018 and 2017.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2018 and 2017, SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled
$322,973 and $308,448, for the years ended May 31, 2018 and 2017,
respectively. Additionally, SCS Housing, Inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amount due and expected to be collected from the limited partnerships
and related entity was $142,959 and $219,108 at May 31, 2018 and 2017,
respectively.
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NOTE 8 EQUITY INVESTMENT

Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies;

2018 2017

Cityside Housing Associates, LP $  (9,492) $ (9.481)
Marlborough Homes, LP 8 30

Payson Village Senior Housing Associates, LP (12,491) (12,477)
Railroad Square Senior Housing Associates, LP (1.715) (1,527)
Warwick Meadows Housing Associates, LP (17) (9)
Woodcrest Drive Housing Associates, LP 222,846 222,850
Winchester Senior Housing Associates, LP - 53,888
Westmiil Senior Housing, LP 90 -

Swanzey Township Housing Associates, LP (31,190) (31,183)
Snow Brook Meadow Village Housing
Associates, LP (60,716) (60,709)
Keene Highland Housing Associates, LP .  (243) (226)
Pilot Health. LLC f18.3741 (18.374^

$  88.706 $ 14^.7^;?

SOS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marltiorough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP. and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner in Westmiil Senior Housing, LP
during the years ended May 31, 2018 and 2017.

SOS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2018 and 2017.

The remaining 99.99% ownership interest in Winchester Senior Housing
Associates, LP was acquired by Southwestern Community Service, Inc. during
the year ended May 31, 2018 (see Note 12), and therefore the limited
partnership is included in the consolidated financial statements for the year
ended May 31, 2018.

Southwestern Community Services, inc. is 14.3% member of Pilot Health, LLC.
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Summarized financial information for entities accounted for under the equity
method, as of May 31, 2018 and 2017, consists of the following:

Total assets

Total liabilities

Capital/Member's equity

Income

Expenses

Net income

2018

S 32.782

47,461

f14.679)

$ 84,713

81.478

$  3.235

2017

S 33.140

47,490

f14.350i

S 33.140

$ 84,728

81.515

$  3.213

NOTE 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $281,784 and $274,815 for the years ended May 31,
2018 and 2017, respectively.

NOTE 10 RESTRICTIONS ON NET ASSETS

Temporarily restricted net assets are available for the following purposes:

2018 2

NNECAC - Annual Conference Fund

WM Marcello GAPS Fund

Stand Down

GAPSA/Varm Fund

Total temporarily restricted net assets

$ 21,327

12,781

4,963
118.401

$

017

38,129
14,789

100.921

i  15LiZ2 $ 153.839

NOTE 11 FORGIVENESS OF DEBT

During the year ended May 31, 2018, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and Community Development Finance Authority. Forgiveness of debt income
totaled $75,971 for the year ended May 31. 2018.

During the year ended May 31, 2017, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and New Hampshire Housing. Forgiveness of debt income totaled $90,148 for
the year ended May 31, 2017.
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NOTE 12 TRANSFER OF PARTNERSHIP INTEREST

During 2018, Southwestern Community Services, Inc. acquired a partnership
interest in a low-income housing limited partnership: Winchester. The amount
paid for the partnership interest was $1 and at the time of acquisition,
Southwestern Community Services, Inc. became the general partner. The
following is a summary of the assets and liabilities of the partnership at the date
of acquisition:

Date of transfer 08/16/2018

Winchester

Cash

Security deposits
Cash-reserves

Property - net
Other assets

Total assets

Notes payable
Other liabilities

24,508

11,467
164,110
990,842

12.328

1.203.255

304,073
22.009

Total liabilities 326.082

Partners'capital 877,173

Partners' capital previously recorded
as an investment in related parties (53.888)

Partners' capital transferred $ 823.285

NOTE 13 RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 14 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through
September 17, 2018, the date the financial statements were available to be
issued.
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SQUTHWgSTCTN COMMUMTTY SERV1CP3 MC AMP RFLATgO COMPAMIES

CONSOUDATEO SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31, 2918
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Education Economic Management

Hottte Energy and Homeieee Housing Development Ottver Total and 2018 2017

Proareme Nutrition Proorame Servleee Servleee Proorems ProoTsm General Tctei Totll

REVENUES

Govemmenl contrects S 4,934,242 8 2.823.698 8  1,920,112 8  47S23 8  756,952 8  166.921 8 10.649,748 8  405,345 8 11,055.093 8 0.722.823

PregrBm teMca fees . . 76,506 978.904 17,915 794.863 1.868,168 -
1.868.188 1,862.236

Rental income . . 117,370 684.072 . 200 801.642 -

601.842 661,032

Oevelaper Income - . . 50,000 - - 50.000 •
50,000 265.000

Support 104.617 35,405 99,437 . 139,240 130.530 509.229 -
509,229 400,116

FurvJrshirtg .
. 80 . . 105.206 105,286 -

105,288 80,170

Interest income 23 7 1,051 1,362 - 35 2.478 6,481 8.959 6,699

Forgivertesi of Debt . . 59,141 16,830 .
- 75.971 •

75,971 90.148

Miscelaneous 2,010 126 6.485 42,373 47,352 • 88,346 2.426 1W,772 140,537

.
_ . . 161.852 -

161.852 182.966

Total revenues and other support 5 040 89? 3021 088 2miK 1.821.384 961.459 1197.^ 14.322.740 414 252 14 738.992 13.392 627

EXPENSES

Peyrd S  398,452 8  1,208.631 8  435,538 8  771.028 8  405.188 8  439.358 8 3.658.196 8  774.466 8 4.432,682 8 4.142,943

Payrol taxes 31,599 99,882 34,153 56.803 30.416 36.918 289.771 60.913 350.684 331.590

Employee treneflts 122,762 453,204 146,394 276,393 87,744 187.020 U75.517 54.590 1,330.107 1.351.924

Retirement 24,960 69,878 21,031 64,244 19,260 17.448 216,821 73.148 269.969 274.815

Advertising . 142 1,897 4,166 2.114 16,172 24.491 -
24.491 29.517

Bank charges 15 . 120 3,834 . . 3,960 9.079 13,048 12,127

ComputereosI . 9,185 4,300 14,144 14,298 3.500 45,427 62.052 107.479 115,143

Contractual 516.340 52,463 242,935 20,362 2.718 100,718 948.536 14,921 061.457 587,264

Depredation . 28,300 108,291 167,840 - 18.131 320,562 147.367 467,929 415.720

Dues/registietlon . 6,036 . 343 888 997 8,384 10,175 18,539 19.077

Dupicating 1,554 8,148 . .
. - 9,732 4,321 14.053 9.842

insurance 5,006 13,361 23,653 52,287 14,610 6.248 116.068 38,380 154.448 147,175

interest . 6.656 7,759 6,997 . 2.554 25,966 116,501 142.467 141.265

Meetfcig & conference 3.961 56 9,293 7,177 600 19.305 40,394 35,924 76,316 49.122

Miscelaneous expense 909 971 ^303 16,686 4,442 18,560 45.881 13.182 58.063 168,334

IvBsceBsneous taxes . . . 26,361 . . 26.381 986 27,367 32,856

Equfpment purchases 4,670 24.320 60 12,348 . . 41,418 2.305 43,723 9,991

Office expense 34.413 12.813 8,440 14.506 12,042 4.076 86,090 20.402 106,492 73,351

Postage 132 274 162 31 348 SO 1,017 22,918 23,035 24J29

Professional fees 4,890 . 1,875 15,879 . . 22.844 83,766 106,410 134441

Staff development and iraMng 1.430 23,724 2,624 6,287 6,675 28.044 69.784 Z943 72,727 51,472

Subecriptlons . . 28 87 .
- 115 1,329 1,444 2.397

Telephone 2,086 15,297 19,681 14,569 2.435 3.239 57,307 56.578 113,683 114,072

Travel 5.335 20,013 20.312 5,195 29.609 2.000 82.364 3.500 85.673 77,044

Vehkde 2.140 2,510 712 31,826 45,200 9,201 91.569 10.981 102,570 85,571

Rent _ 25,201 . . . . 25;H}1 - 25,201 25,250
Space costs 148 140^13 256,849 438.344 . 1AI8 838,563 125,966 965,528 834,572

Dked cfMtA assistance 3,683.466 145,220 823,938 14,447 50.531 23.843 4,741.445 - 4,741,445 4,097.767

In-Und exper^set _ 161S52 . .
.

. 161.852 . 151.852 182.966

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION 4,847,201 2,530,152 2.172,388 2.048,214 728.119 945.391 13.271.465 1.749.700 15,021,165 13621.657

Alocatlon of martagemenl arxf gerteral expenses 639.051 333,574 286.408 270.035 95.995 124.839 1.749.7W (1.749.700» - -

TOTAL FUNCTIONAL EXPENSES % 5.486.252 8 2.883.720 8  2.456,794 8 2.318,248 8  524.114 8  1.070.030 8 15.021.165 8 15.021.165 8 13.621657
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SOUTHWESTERN COMMUNITY SERVICES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2018

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2018. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

note 3 INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

note 5 SUBRECIPIENTS

Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31, 2018.

25



Leone, ,
McDonnell
& Roberts

PROFESSIONAL ASSOCIATION

CERTIFIF.I) PUBLIC ACCOUNTANTS

WOLFEBORO • NORTH COiWAy

DOVER • CONCORD

STRATHAM

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2018, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated September 17, 2018.

Internal Control Over Financial ReDortino

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
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our audit we did not Identify any deficiencies In internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncofnpliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

September 17, 2018
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies' compliance with the types of compliance requirements
described in the 0MB Compliance Supplement that could have a direct and material effect on
each of Southwestern Community Services, Inc.'s major federal programs for the year ended May
31. 2018. Southwestern Community Services, Inc.'s major federal programs are identified in the
summary of auditors' results section of the accompanying schedule of findings and questioned
costs.

Management's Responsibilltv

Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responslbilitv

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, Issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
{Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.

Opinion on Each Maior Federal Program
In our opinion. Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2018.
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Report on Internal Control Over Compliance
Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance In accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in Internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency In internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identity all deficiencies In internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

September 17, 2018
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2018

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. were prepared In accordance with
GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be' required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services; Low-income Home Energy Assistance, 93.568, and Head Start, 93.600, and U.S.
Department of Agriculture; Special Supplemental Nutrition Program for Women, Infants,
and Children (WIC), 10.557.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to not be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31. 2017

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2017.
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1  Southwestern Community Services, Inc. Board of Directors - Composition - 2019 -|

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT

SECTOR

Anne Beattie

Newport Service Organization

Mary Lou Huffling
Fall Mountain Emergency Food Shelf
Alstead Friendly Meals

Brianna Trombi

Head Start Policy Council

Parent Representative

open

PRIVATE

SECTOR

Elaine Amer, Clerk/Treasurer

Amer Electric Company (retired)

David Edkins

Town of Walpole

Kevin Watterson, Chair

Clarke Companies (retired)

Kerry Belknap Morris, M.Ed.
Early Childhood Education

River Valley Community College

PUBLIC

SECTOR

Jay Kahn
State Senator, District 10

Derek Ferland

Sullivan County Manger

Beth Fox

Assistant City Manager/
Human Resources Director

City of Keene

open
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John A. Manning

Summary Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

Experience 2014-Present Southwestern Community Services Inc.
Keene, NH

Chief Executive Officer

Has overall strategic and operational responsibility for a community action
agency providing services to low and moderate income individuals.
Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works v/ith the Board of Directors
and management team to implement the objectives of SCS's strategic plan.
Actively engages and energizes volunteers, board members, event
committees, partnering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community partners.

1990-2014 Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer

Oversees all fiscal functions Supervises a staff of 7, with an agency
budget of over $ 13,000,000. Also oversees agency property
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene, NH
Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH
Certified Pubiic Accountant
Provided public accounting services to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients



Kostin and Co. CPA's West Hartford, Ct.1975-1978

Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

Education 1971-1975 University of Mass.

• B.S. Business Administration in Accounting

Amherst, Ma.

Organizations American Institute of Certified Public Accountants

NH Society of Certified Public Accountants



Margaret Freeman

Experience

2000 - Present

Southwestern Community Services Inc.

Keene, NH

Chief Financial Officer (2014 - present)
Supervising the quality of accounting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000

Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science



CRAIG A. HENDERSON

SUMMARY OF QUALIFICATIONS
•  Proficient in: Word, Excel, PowerPoint, Internet, Outlook, Photoshop,
•  Ability to prioritize in a fast paced environment and to learn new tasks quickly and effectively
•  Dedicated, reliable and responsible
•  Extensive background in Social Services, Property Management, Finance, and Customer Service

EDUCATION

•  B.A Psychology with a specialization in counseling May, 1999
B.S Business Management

Keene State College
Keene, NH 03435

EMPLOYMENT HISTORY

HeodersoQ & Bosley Property Management 8/02-Present
President Keene, NH

• Adhering to NH State housing laws and government housing programs
•  Advertising and marketing of vacant apartments, Creating leases, Performing credit checks
•  Property inspections and maintenance- including basic carpentry, landscaping etc.
•  Research and management of investment opportunities

Southwestern Community Services 10/07-Present
Director of Housing Stabilization Services
•  Designs and implements systems to provide efficient operation of all Housing Stabilization

programs.

• Manages and leads assigned staff to ensure SCS policies and procedures are followed in a manner
consistent with the organization's mission, values, and culture.

•  Participates in the hiring of new employees and oversees the orientation and training of all assigned
staff.

• Maintain compliance with State/Govemment/Agency protocols, procedures, and reporting.

Southwestern Community Services 10/07-Present
Assistant Director of Housing Stabilization Services Keene, NH

• Monitor quality of services, operation of assigned programs, facilities, and staff.
•  Process and certify tenant/client applications for all Supportive Housing Programs; facilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Estate Software; track and collect
all match documentation; recertify tenants when necessary and in a timely manner.

• Maintain compliance with State/Govemment/Agency protocols, procedures, and reporting.

Southwestern Community Services 02/03-10/07
Long Term Transitional Housing Program Administrator Keene, NH

•  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed services; Advocating on behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
environment of success through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

•  Basic maintenance of shelter properties and inventory control

•  Responsible to track data and create statistical reports based on information collected to assist in
budget allocations for Southwestern Community Services

Coldwell Banker / Tattersall 1/02-3/04

Real Estate Sales Associate Keene, NH

•  Assisting buyers and sellers of real estate dirough customer/client interaction

•  Informing clients/customers of federal and state regulations, financing options, and negotiating

•  Creating marketing plans and researching pricing through competitive market analysis



Vision Appraisal lecnnoiogy

Data Collector ^ ^ Keene, Nil

• Assured accurate and*consistent real-estate assessrnerits with the err^hasis in field work
•  Position required strong attention to detail with the emphasis in property measurement and

appraisal as well as requiring strong customer skill by acting as a liaison between town assessors
office and the property owner

Monadnet 8/99-8/01

Customer Service Supervisor Keene, NH

•  Responsibilities include maintaining all major accounts and new account data; managing projects
and delegating responsibilities, A/R and A/P reconciliation, Collections of delinquent accounts.

•  Financial Analysis and Trend Monitoring, Billing Systems Analyst
•  Direct mediation and resolution of customer service issues.

AWARDS RECEIVED

•  Delta Mu Delta: National Business Honor Society

•  Psi Chi: National Psychology Honor Society

CONTINinNG EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupancy Specialist - National Center for Housing Management

09/23/2008 Successful completion of "Landlord and Tenant Law" seminar - Lorman Educational Services

02/23/2016 HUD Certified Housing Quality Standards Inspector

01/21/2016 Completed 8.5 hours of Nonviolent Crisis Intervention training

04/26/2013 Certification In Fair Housing Law - Granite State Managers Association

08/10/2016 Blood Borne Pathogen Training

08/24/2016 6 hours of comprehensive low income housing tax credit training - Johnson Consulting Services, Inc



Sharon LaCount McKane
90 Eastern Ave. #2 (603) 313-8653
Keene, NH 03431-4287 shasha64@myfairpoint.net

QUALIFICATION HIGHLIGHTS

> 30+ years' experience in Social Services, Human Services, and Administration
> 10+ years supervising staff, and volunteers
> Skilled at customer relations and interactions with large staff in diverse programs

WORK HISTORY

Southwestern Community Services, Keene, NH 2016 - Present

Administrative and Housing Stabilization Manager
■ Supervise HSS Program Staff and Facilities, including approving timecards and PTO
■ Review, build and maintain budgets for specific funding sources
■ Administer and report EHP for the State of NH
■ Manage HSS-GAPS Program
■ Responsible for the annual evaluations of HSS Staff
■ Coding and approval of HSS Program bills
■ Assistance with all hiring, HR and onboarding of new program staff

Southwestern Community Services. Keene, NH 2007 - 2015

ReceptionisVAdministrative Office Manager/Housing Stabilization Support
■ Created Diversion Assessment Tool database and input of completed forms
■ Responsible for CSFP distribution, inventory, reports, mailings, organization and
communication with volunteers and sites

■ Supervised volunteers and seasonal staff
■ Assisted Program Directors with completion and mailing of grants
■ Supported all HSS staff as requested by the Director

Southwestern Community Services. Keene, NH 1986 - 2006
ReceptionisVMIS Suppoi^Web Design

■ Operated telephone switchboard to answer, screen, or forward calls, providing
information, taking messages, or scheduling appointments

■ Greeted persons entering establishment, determined nature and purpose of visit, and
directed or escorted them to specific destinations, resolving complaints as necessary

■ Handled agency postage and fax machines and billing to all programs
■ Responsible for maintaining and designing agency web site, and staff ID badges
■ Provided computer software and hardware support to all staff

EDUCATION

Keene High School, Keene, NH
Diploma



SOUTHWESTERN COMMUNITY SERVICES

State Grant in Aid Program

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

John Manning CEO $132,080 0 0

Meg Freeman CFO $90,854 0 0

Craig Henderson Director of Housing
Stabilization

$50,003 60% $30,000

Sharon LaCount

McKane

Manager of Housing
Stabilization

$41,600 100% $41,600



i  FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program fRFA-2Q20-DEHS-01-STATE-2n

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, >4H 03301-3857

1.3 Contractor Name

The Front Door Agency •
/vVb®

1.4 Contractor Address

7 Concord Street,
Nashua NH 03064

1.5 Contractor Phone

Number

603-886-2866

1.6 Account Number

05.95_42-4230l0-7927-l02-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1. 10 State Agency Telephone Number
603-271-9631

1.1 1 Co igna 1.12 Name and Title o^ontractor Signatory

ceo

1.13 Acknowledgement: State of (O , County of

On , before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block l.l I, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice (^the Peace
• eiNDYENRIGKr

Notary PUblic - New HampsNre
My Cemmlsaion Expires Juty 11, 202

I.. 1:3.2 Nj.me and Title of Notary or Justice of the Peace

jfnri a(ij PLcbl
11.14 Stat^gency^gna^e

Date:

.15 Nani^and Title of State Agency Signatory

strati^n. Division of Personnel (ifapplicable) }applicable)1.16 Approval by the N.^.B^epartmenTbf AdmTnistratiin; Division of Personnel (if

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block J. 1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,

and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor fruther agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contraetor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

inderhnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate{s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor,*no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this A^eement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The pahies hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT 0 are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and

'understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. ^

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but hot limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on ia short-term emergency
or transitiorial basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

The Front Door Agency Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

f2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and' families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in pVoviding emergency shelter services in
accordance with the National Alliance to End Homelessness, "The

Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility program^
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information .System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance \with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.qencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10'^ day of the following month.

3.2.The Contractor shall submit ari annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to Nwhich persons who exit homelessness to permanent housing
destinations retum to homelessness

4.2.3. Successful exit to permanent housing destinations
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinqsupportsinvoicesfajdhhs.nh.aov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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New Hampshire Department of Health and Human Services
State Grant In Aid to Homeless Program

Exhibit B

date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH.03301
Phone: 603-271-9196

3.5. The State shall rhake payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reirhburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records:.books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
OfHce of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials "
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or .

(YYlX
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an '
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdo]/about/ocr/pdfs/cert!pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot:program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

09/13/16
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=  19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are Identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and Indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the "services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to prgvide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
In Exhibit B of the Contract.

20.5. FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions Contractor Initials
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4. Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
.  hereunder, including without limitation, the continuance of payments, in whole or in part,

under this Agreement are contingent upon continued appropriation or availability of funds.
. including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Exhibit C-1 - Revisions/Exceptions to Standard Contract Language Contractor Initials ^ ' \r\ \
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section '3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or othenA^ise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2,1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

Date Name.
Title: 6D
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT QF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendrnent, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).'

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Forrn LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

3
Date Name. ̂  _

Title: O" ̂

lL
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

I

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default. •

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. * The prospective primary participant further agrees by submitting this proposal that it will include the
.clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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•  information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction ora contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date

Title:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in,the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the" Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C, Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Departhient of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity: Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based •
Organizations): and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Vendor Initials

Certification of Compliance with requirements pertaining to Federal NondiscriminBiion. Equal Treatment of Faittt-Baaed Orgartlzations
and Whistleblower protections

6«7fl4

Rev. 10/21/14 Page 1 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to.comply with the provisions
indicated above.

Vendor Name:

Date Name: ^
Title: 0
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identiHed in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Date Name:

Title: to

Exhibit H - Certification Regarding Vendor Initials
Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health information, 45 '
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same meaning as the term "designated record set"
in 45 CFR,Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"'
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall .mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. - j
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New Hampshire Department oif Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. ■ Business Associate shall not use, disclose, maintain or transmit Protected Health

'Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management'and administration of the Business Associate:
li. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained"
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ' Exhibit I Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the-Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security

. safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk-assessment shall include, but not be
limited to:

■  0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and. disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure ■
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. ■ Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require'to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ■ /
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. -

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or

disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not othen/vise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. >
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The^State

"TVm u
Name of the Vendor ^ Q

Signature of Authoi/iz€d Representative SignatL/re-t)f Authorized Representative

Name of Authorized Representative Name of Authorized Representative

Title of Authorized Representative ■ Title of Authorized Representative

DateDate
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATA) COMPLIANCE

The Federal Funding AccountabHity and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10." Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC".

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award ameridment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the follovying Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

Title: V t O

Exhibit J - Certification Regarding the Federal Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance \
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FORM A

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

y NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

,1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

»

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Narrie:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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New Hampshire Department of Health and Human Services

Exhibit K'

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) "of NIST Publication 800-61, Coniputer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
,  the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
D.HHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment" of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which.can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name', etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said

'application's encryption capabilities ensure secure transmission via the internet.

■ 2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If' End User is employing portable devices , to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

tYV^
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the. data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

.2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education .for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
. FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hackef, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must Have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and. ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Departrrient of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department^
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or-stored in the delivery
of contracted services.

2r The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

YV\JV5. Last update 10/09/18 Exhibit K Contractor initials '
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor .will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6: If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and, monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and -maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The, Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may. request the survey be completed when the
scope of the engagement between, the Department and the Contractor changes.

*  t ;

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained' from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

yW
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring, services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor .must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level,and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided'in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft pr inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials ,
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

8. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine If personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

-1* -■

Incidents and/or Breaches that implicate PI rhust be addressed and reported, as
applicable, in accordance'with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPnvacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

V5, Last update 10/09/18 Exhibit K Contractor Initials
OHHS Information
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE FRONT DOOR AGENCY,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 06, 1987. 1 further
1

certify that all fees and documents required by the Secretary of Slate's office have been received and is in good standing as far as

this office is concerned.

Business ID: 108359

Certificate Number: 0004488591

u.

O

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 4th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Erin Almeda

(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of The Front Door Aaencv.lnc.

do hereby certify that:

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on April 10. 2019
(Date)

RESOLVED: That the CEO

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 3rd day of June 20 19

4.

(Date Contract Signed)

Marvse Wirbal
(Name of Contract Signatory)

is the duly elected CEO

(Title of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Hillsborouoh

(Signature of the Elected Officer)

The forgoing instrument was acknowledged before me this 3rd day of June 20 19

By Erin Almeda

(Name of Elected Officer of the Agency)

(NOTARY SEAL) '

Pub ic/Ju ei V

Commission Expires: XlbtDY ENRIGHT
Notary Public - Now Hampshire

My Commission Expires July 11,2023



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrtX)rrYYY>

5/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03061

Cathy Beauregard

[aKh Frti- 603-689-7229 nol 603-886-4230
a'i^rfss- cbeaureaard(3)eatonberube.com

INSURER{S) AFFORDING COVERAGE NAIC«

INSURER A Hanover Insurance 22292

INSURED NASPA1

The Front Door Agency Inc
7 Concord Street
Nashua NH 03064

INSURERS Amirust Grouo 42376

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 422357030 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Subr'
WVDTYPE OF INSURANCE

AODC

INSD POLICY NUMBER
POUCY EPF
<MM/DDfYYYYl

POUCY EXP
IMMIDD/YYYYI UMIT8

INSR

JJB.
COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

ZBvgisisoo 5/5/2019 5/5^2020 EACH OCCURRENCE

Damage TO RENTED—
PREMISES (Ea occufrence)

MED EXP (Any one paraon)

PERSONAL & AOV INJURY

GENL AGGREGATE LIMIT APPLIES PER;

POLICY rn jIct I I LOC
OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE UMIT
(Ee eccioent)

$1,000,000

$100,000

S 10.000

$1,000,000

$2,000,000

$1,000,000

AUTOMOBILE LIABIUTY

ANY AUTO

ZBV9151600 5/5/2019 5/5/2020 $1,000,000

BODILY INJURY (Per person)

(DWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

B(XNLY INJURY (Per acdden)

PROPERTY DAMAGE
(Per accklent)

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY y IN
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICERSEMBER EXCLUDE07
(MarKtatory bi NH)
II yes, descrIM under
DESCRIPTION OP OPERATIONS below

H

TWC3790968 5/5/2019 5/5/2020
PER
STATUTE

OTH-

ER

E.L. EACH ACaOENT $100,000

E.L DISEASE - EA EMPLOYEE $100,000

E.L. DISEASE - POLICY UMIT $500,000

Management Lleb
Claims Made

LHV9132930 5/5/2019 5/5/2020 D&O
EPL
FUudsry

SI .000.000
SI .000.000
S1.000.000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACOR0101, Additional Remarks Schedule, may be atuched If more space Is required)

Workers Compensation Information; No excluded officers; Coverage for NH.
Retentions on Management Liability: D&O $2,500; EPL $5,000; Fiduciary $500.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Dept of Health & Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

<£> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AFRONT DOOR
Your Path to Self-Sufficlency

MISSION STATEMENT:

To offer support and provide services to assist Individuals and families transition
from crisis to self-sufficiency.

CORE VALUES:

•  Belief in dignity, respect and compassion for all people
•  Belief through education, every person can grow and succeed.

Dignity ■ Respect ■ Compassion ■ Education ■ Integrity

AUDACIOUS GOAL:

To create a fully-funded comprehensive program that enhances the psychological,
physical and financial well-being of disadvantaged individuals and families in the
Greater Nashua area by offering services to all those who seek assistance.
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Seelye^^Schulz
P.A., Certified Public Accountants

INDEPENDENT AUDITORS' REPORT

To The Board of Directors

The Front Door Agency, Inc.
Nashua, New Hampshire

We have audited the accompanying financial statements of The Front Door
Agency, Inc. (a non-profit organization), which comprise the statements of financial
position as of June 30, 2018 and 2017, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance
of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based
on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The procedures selected depend
on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial
statements.

451 Amherst St.
Nashua, N.H. 03063
(603) 886-1900

-1 -



We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all
material respects, the financial position of The Front Door Agency, Inc. as of June 30,
2018 and 2017, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United
States of America.

October 25, 2018

-2-



THE FRONT DOOR AGENCY, INC.
STATEMENTS OF FINANCIAL POSITION

June 30/ 2018 and 2017

2018 2017

ASSETS

CURRENT ASSETS

Operating cash and cash equivalents $  569,587 $ 532,213
Endowment marketable securities 608,320 588,979
Scholarship marketable securities 97,562 -

Promises to give 437,793 88,395
Endowment promises to give, net of a $2,833
allowance for bad debt 7,409 7,392
HHARLF - client receivables (Note G) 19,356 10,064
HSGP - client receivables (Note H) 112,336 113,949
HSGP - state receivables (Note H) 15,539 966

RLE - client receivables (Note I) 233 713

Allowance for bad debt - client receivables (3,000) (3,000)
Other current assets 1,632 3,100

1,866,767 1,342,771

PROPERTY & EOUIPMENT

Land, building 8i improvements 2,136,734 2,092,280
Leasehold improvements 56,941 56,941
Equipment and furniture 29,937 30,528

2,223,612 2,179,749
Less accumulated depreciation (895,281) (819,014)

1,328,331 1,360,735
OTHER ASSETS

Cash restricted 42,094 36,994

$  3,237,192 I 2,740,500

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Notes payable, current portion $  8,294 $ 7,875
Accounts payable 25,446 14,271
Accrued payroll and payroll taxes 4,678 5,069
Security deposits 12,134 11,484
Deferred revenue 18,100 26,250
HHARLF vouchers outstanding 11,702 4,480
HSGP vouchers outstanding 161,605 161,359

241,959 230,788

NOTES PAYABLE, net of current portion 860,543 922,278

NET ASSETS

Unrestricted 1,278,927 1,115,264

Temporarily restricted 555,098 174,505
Permanently restricted 300,665 297,665

2,134,690 1,587,434

$  3,237,192 $ 2,740,500

The Accompanying Notes Are An Integral Part
of These Financial Statements.

-3-



THE FRONT DOOR AGENCY, INC.

STATEMENTS OF ACTTVITIES

For The Years Ended June 30, 2018 and 2017

2018 2017

Temporarily Permanently Temporarily Permanently

Unrestricted Restricted Restricted Total Unrestricted Restricted Restricted Total

REVENUE AND SUPPORT

Grant income $  352,336 $  20,000 $ - $  372,336 $  465,466 $ $ $  465,466
Fundraising events 309,569 - - 309,569 261,616 - - 261,616
Less: Cost of direct benefit to donor (11,263) - - (11,263) (12,908) - - (12,908)
Contributions 159,521 395,607 3,000 558,128 167,944 134,448 7,250 309,642
Investment income (Note M) 51,294 1,989 - 53,283 59,702 - - 59,702
Rental income 154,835 - - 154,835 149,845 - - 149,845
Santa fund income - 9,009 - 9,009 - 16,004 - 16,004

Miscellaneous income 2,420 - - 2,420 2,910 - - 2,910

In kind donations 39,478 - - 39,478 42,301 - - 42,301

Cancellation of debt 53,984 - - 53,984 53,984 - - 53,984

Net assets released from restrictions:

Satisfaction of time 20,000 (20,000) - ♦ 19,000 (19,000) - -

Satisfaction of purpose 26,012 (26,012) - - 22,799 (22,799) - -

Totai Revenue and Support 1,158,186 380,593 3,000 1,541,779 1,232,659 108,653 7,250 1,348,562

EXPENSES

Program services:
Transitional Housing 520,899 - - 520,899 520,132 - - 520,132

Direct Services 249,641 - - 249,641 278,047 - - 278,047
Administration 105,804 - - 105,804 95,770 - - 95,770

Fundraising 118,179 - - 118,179 134,956 - - 134,956

Total Expenses 994,523 994,523 1,028,905 , . 1,028,905

Increase in Net Assets 163,663 380,593 3,000 547,256 203,754 108,653 7,250 319,657

NET ASSETS, Beginning of Year 1,115,264 174,505 297,665 1,587,434 911,510 65,852 290,415 1,267,777

NET ASSETS, End of Year $ 1,278,927 $  555,098 300,665 $ 2,134,690 $ 1,115,264 $  174,505 $  297,665 $ 1,587,434

The Accompanying Notes Are An Integral Part

of These Flnandai Statements.
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THE FRONT DOOR AGENCY, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2018

PROGRAM SERVICES SUPPORTING SERVICES

2018 Total

Transitional

Housing Direct Services Total Program Administration Fundraising

Salaries and wages $  212,593 $  93,009 $ 305,602 $  52,219 $  68,530 $  426,351

Payroll taxes 16,224 6,989 23,213 4,574 5,266 33,053

Employee benefits 16,702 11,229 27,931 6,807 4,774 39,512

Education, community involvement & travel 632 218 850 1,824 276 2,950

Bank charges 1,601 62 1,663 267 318 2,248

Rent and utility expense 69,969 6,720 76,689 5,320 3,360 85,369

Telephone and communication 9,252 2,823 12,075 1,391 2,115 15,581

Building maintenance 33,643 476 34,119 2,051 476 36,646

Insurance 14,762 - 14,762 3,218 - 17,980

Professional fees 4,135 2,360 6,495 7,663 4,810 18,968

Audit fees - - - 8,695 - 8,695

Office expense 4,558 3,667 8,225 10,398 8,321 26,944

Interest expense 12,195 - 12,195 - - 12,195

In kind interest expense 39,477 - 39,477 - - 39,477

Miscellaneous expense 521 - 521 77 65 663

Bad debts - 4,938 4,938 - - 4,938

Fundraising expense - - - - 19,868 19,868

Direct assistance:

Holiday/Santa fund program - 20,328 20,328 - - 20,328

Rental assistance 876 34,182 35,058 - - 35,058

Utility assistance 150 7,276 7,426 - - 7,426

Stability assistance - 55,152 55,152 - - 55,152

Transportation 393 84 477 - - 477

Child care 1,109 - 1,109 - - 1,109

School supplies 2,422 - 2,422 - - 2,422

Financial literacy - 54 54 - - 54

Miscellaneous 4,127 74 4,201 - - 4,201

Total Expenses Before Depreciation

Depreciation

Total Expenses

445,341

75,558

249,641 694,982

75,558

104,504

1,300

118,179 917,665

76,858

$  520,899 $ 249,641 $

The Accompanying Notes Are An Integral Part
ofThese Rnancial Statements.

.«: -

770,540 $  105,804 $  118,179 $  994,523



THE FRONT DOOR AGENCY, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2017

PROGRAM SERVICES SUPPORTING SERVICES

Transitional

Housing Direct Services Total Program Administration Fundraising 2017 Total

Salaries and wages $  209,943 $ 99,313 $ 309,256 $ 48,824 $ 74,543 $ 432,623

Payroll taxes 16,029 7,548 23,577 3,730 5,713 33,020

Employee benefits 20,609 12,783 33,392 6,452 6,176 46,020

Education, community involvement & travel 1,257 65 1,322 1,132 676 3,130

Bank charges 1,566 36 1,602 473 616 2,691

Rent and utility expense 69,761 6,720 76,481 3,360 3,360 83,201

Telephone and communication 7,100 2,872 9,972 1,436 1,436 12,844

Building maintenance 36,806 658 37,464 1,449 705 39,618

Insurance 14,387 - 14,387 3,069 - 17,456

Professional fees 2,871 1,923 4,794 3,276 4,250 12,320

Audit fees - - - 8,695 - 8,695

Office expense 2,687 2,835 5,522 12,309 15,168 32,999

Interest expense 12,540 - 12,540 - - 12,540

In kind interest expense 42,301 - 42,301 - - 42,301

Miscellaneous expense 933 - 933 125 - 1,058

Bad debts 17 11,742 11,759 - 80 11,839

Fundraising expense - - - • 22,233 22,233

Direct assistance;

Holiday/Santa fund program - 18,133 18,133 24 - 18,157

Rental assistance 799 83,055 83,854 - - 83,854

Utility assistance - 13,025 13,025 - - 13,025

Stability assistance - 16,218 16,218 - - 16,218

Transportation 415 861 1,276 - - 1,276

Child care 422 - 422 - - 422

School supplies 3,720 - 3,720 - - 3,720

Financial literacy - 210 210 - - 210

Miscellaneous 1,556 50 1,606 - - 1,606

Total Expenses Before Depreciation 445,719 278,047 723,766 94,354 134,956 953,076

Depreciation 74,413 - 74,413 1,416 75,829

Total Expenses $  520,132 278,047 $ 798,179 $ 95,770 $ 134,956 $ 1,028,905

The Accompanying Notes Are An Integral Part
of These Finandal Statements.
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THE FRONT DOOR AGENCY, INC.

STATEMENTS OF CASH FLOWS

For The Years Ended June 30, 2018 and 2017

2018 2017

Cash flow provided by (used in) operating activities
Increase in net assets $  547,256 $ 319,657
Adjustments to recondie increase in net assets to net
cash provided by operating activities:
Depreciation 76,858 75,829
Bad debt expense 4,938 11,839
Grant for fixed asset purchases (15,000) (15,000)
Cancellation of debt (53,984) (53,984)
Unrealized gain on investments (17,135) (33,178)
Realized gain on investments (3,041) (5,282)
Endowment contribution (3,000) (7,250)
Donated stock (25,605) (3,262)

Change in assets and iiabiilties:
(Increase) decrease in promises to give (349,398) (54,477)
(Increase) decrease in other current assets 1,468 1,020
Increase (decrease) in accounts payable 11,175 (1,432)
Increase (decrease) In accrued payroll and taxes (391) (2,229)
Increase (decrease) In deferred revenue (8,150) (2,000)

Net cash provided by operating activities 165,991 230,251

Cash flow provided by (used In) Investing activities
Proceeds from sale of investments 35,000 37,026
Purchase of investments (74,552) (7,008)
Reinvested dividends (31,570) (20,478)
(Increase) decrease in cash restricted (5,100) 860
Collection of endowment promise to give 2,983 5,675
Grant for fixed asset purchases 15,000 15,000
Purchase of fixed assets (44,454) (80,565)
Increase (decrease) In security deposits 650 1,560

Net cash used in investing activities (102,043) (47,930)

Cash flow provided by (used In) financing activities
Principal payments of long-term debt (7,332) (6,998)
(Increase) decrease in HSGP - client receivable 1,613 6,362
(Increase) decrease in HSGP - state receivables (14,573) 912
(Increase) decrease in RLF - client receivables (4,458) 460
Increase (decrease) in HSGP - vouchers outstanding 246 (1,580)
(Increase) decrease in HHARLF - client receivables (9,292) 849

Increase (decrease) in HHARLF - vouchers outstanding 7,222 (4,595)

Net cash used in financing activities (26,574) (4,590)

Net Increase in cash and cash equivalents 37,374 177,731

Cash and cash equivalents, Beginning of Year 532,213 354,482

Cash and cash equivalents, End of Year $  569,587 $ 532,213

SUPPLEMENTAL INFORMATION

Interest paid 12,195 $  12.540

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE A. NATURE OF ORGANIZATION

The Front Door Agency, Inc. was established to offer support and provide
services to assist individuals and families transition from crisis to self-sufficiency. Its
community service outreach program is made available to residents of Nashua, New
Hampshire and its surrounding towns. It provides housing-related supportive services
including; rental and utility assistance, extensive transitional housing services, security
deposit loans, and other housing related needs. It also offers a comprehensive
financial literacy program and assistance during the holidays.

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Accounting Method

The accompanying financial statements have been prepared on the accrual
basis of accounting in accordance with generally accepted accounting principles.
Support is recorded when received or pledged. Revenue is recorded when services
are rendered. Expenses are recorded when the obligation has been incurred.

Non-cash Contributions

Contributions of donated non-cash assets are recorded at their fair value in the

period received. Contributions of donated services that create or enhance non-
financial assets or that require specialized skills, which are provided by individuals
possessing those skills, and would typically need to be purchased if not provided by
donation, are recorded at their fair values in the period received.

Promises to Give

Contributions are recognized when the donor makes a promise to give to the
Agency that is, in substance, unconditional. Contributions that are restricted by the
donor are reported as increases in unrestricted net assets if the restrictions expire in
the fiscal year in which the contributions are recognized. All other donor-restricted
contributions are reported as increases in temporarily or permanently restricted net
assets depending on the nature of the restrictions. When a restriction expires,
temporarily restricted net assets are reclassified to unrestricted net assets.

Financial Statement Presentation

The Agency reports information regarding its financial position and activities
according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets.
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THE FRONT DOOR AGENCY, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Financial Statement Presentation (Continued^

Unrestricted net assets - Net assets that are not subject to donor-imposed
stipulations. All contributions are considered to be available for unrestricted
use unless specifically restricted by donor.

Temporarilv and oermanentlv restricted net assets - Net assets subject to
donor-imposed stipulations that may or will be met, either by actions of the
Agency or the passage of time, or are permanent in nature. When a restriction
expires, temporarily restricted net assets are reclassified to unrestricted net
assets and reported in the statement of activities as net assets released from
restrictions.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Agency considers all
unrestricted, highly-liquid investments with an initial maturity of three months or less,
to be cash equivalents.

Investment Securities

Investments in marketable securities with readily determinable fair values and
all investments in debt securities are reported at their fair values in the statement of
financial position. Unrealized gains and losses are included in the change in net
assets.

Property and Depreciation

Property is recorded at cost (or fair market value if donated) and is depreciated
using the straight-line method over estimated useful lives as follows;

Description Life
Building and improvements 4-27
Leasehold improvements 4-10
Equipment & furniture 3-7

Allowance Method

The Agency uses the allowance method to account for bad debts. The
allowance is based on prior years' experience and management's analysis of specific
promises to give. An allowance for bad debts of $2,833 for promises to give, and
$3,000 for client receivables was required for the years ended June 30, 2018 and
2017.

-9-



THE FRONT DOOR AGENCY, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE B. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Deferred Revenue

Deferred revenue of $18,100 and $26,250 at June 30, 2018 and 2017,
respectively consists of sponsorships for future events.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functlonai basis. Accordingly, costs have been allocated among the
programs and supporting services benefited.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts
of revenues and expenses during the period. Actual results could differ from those
estimates.

Income Taxes

The Agency is exempt from federal income taxes pursuant to the Internal
Revenue Code Section 501(c)(3).

The Agency's income tax filings are subject to audit by various taxing
authorities. At June 30, 2018, the Agency's open audit periods included periods ended
June 30, 2015 through 2018. The Agency believes it has met ail the requirements to
maintain Its not-for-profit status and does not have any unrelated business income
which would result in taxable income. It is the Agency's policy to expense when paid
any interest and penalties associated with its income tax obligations.

NOTE C. CASH RESTRICTED

As a requirement of some of the mortgages, segregated annual contributions
are required and will be used for capital Improvements subject to the approval of
mortgagor.

NOTED. NET ASSETS

Unrestricted, temporarily restricted and permanently restricted net assets
include the following at June 30, 2018 and 2017:
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE D. NET ASSETS (Continued)

2018 2017

Unrestricted Net Assets:

Board designated endowment funds $  314,943 $ 301,070
Board designated Odie scholarship fund 10,000 10,000
Unrestricted operating funds 953,984 804,194

$ 1,278,927 $ 1,115,264

Temporarily Restricted Net Assets:
Santa fund $  23,057 $ 34,002
Odie scholarship 116,114 84,448
Building purchase 30,000 30,000
Renovations 2,786 6,055
Program 383,141 20,000

$  555,098 174,505

Permanently Restricted Net Assets:

Donor-restricted endowments funds $  300,665 $ 297,665

NOTEE. ENDOWMENTS

Endowment assets included the following at June 30, 2018 and 2017:

2018 2017

Cash $ $ 2,364
Marketable securities 608,320 588,979
Promises to give, net of a $2,833
allowance for bad debt 7,288 7,392

Total $ 615,608 $ 598,735

Marketable securities with a cost of $509,935 and $507,330 and an unrealized
gain of $98,264 and $81,649 are presented above at market value as of June 30, 2018
and 2017, respectively.

The Agency's endowment Investments include donor-restricted endowment
funds and funds designated by the board of directors to function as endowments.
Endowments provide funding to supplement essential program budgets, implement
new programs, enhance existing programs, and to fund capital needs.

Net assets associated with endowment funds are classified as unrestricted,
temporarily restricted or permanently restricted based on the existence or absence of
donor-imposed restrictions as required by accounting principles generally accepted in
the United States of America.

-11 -



THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE E. ENDOWMENTS (Continued)

The fair value of donor-restricted endowment gifts is classified as permanently
restricted in accordance with the Agency' interpretation of the Uniform Prudent
Management of Institutional Funds Act enacted in New Hampshire on July 1, 2008.

Endowment net asset composition by type of fund consists of the following as
of June 30, 2018 and 2017:

Temporarily Permanently

Endowment Funds Unrestricted Restricted Restricted Total

Donor-restricted $ - $ - $ 300,665 $ 300,665
Board-designated 314,943 ^ 2 314,943

June 30, 2018 ^ 314,943 | ; $ 300,665 $ 615,608

Temporarily Permanently

Endowment Funds Unrestricted Restricted Restricted Total

Donor-restricted $ - $ - $ 297,665 $ 297,665
Board-designated 301,070 ^ : 301,070

June 30, 2017 f 301,070 | ; I 297,665 ^ 598,735

Changes in endowment net assets for the year ended June 30, 2018 and 2017
were as follows:

Temporarily Permanently

Unrestricted Restricted Restricted Total

Endowment net assets

June 30, 2017 $ 301,070 $ - $ 297,665 $ 598,735

Investment return:

Interest 8i dividends 29,051 - - 29,051
Unrealized gains 16,738 - - 16,738
Realized gains 3,773 - - 3,773

Fees (689) - - (689)
Withdrawal (35,000) - - (35,000)
Endowment contributions : : 3,000 3,000

Endowment net assets

June 30, 2018 $ 314,943 |^ $ 300,665 $ 615,608
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THE FRONT DOOR AGENCY, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE E. ENDOWMENTS (Continued)

Temporarily Permanently

Unrestricted Restricted Restricted Total

Endowment net assets

June 30, 2016 $ 272,199 $ ■  $ 290,415 $ 562,614

Investment return:

Interest 8t dividends 20,478 - - 20,478

Unrealized gains 33,179 - - 33,179

. Realized gains 5,282 - - 5,282

Fees (68) - - (68)

Withdrawal (30,000) - - (30,000)
Endowment contributions - - 7,250 7,250

Endowment net assets

June 30, 2017
$ 301,070 -  1 297,665 $ 598,735

Return Objectives. Risk Parameters. Strateoies and Spending Policy

The Agency has adopted investment policies designed to provide a reasonable
stream of income that will rise with inflation to fund activities as listed above.

The primary total return objective is to exceed the long-term rate of inflation,
as measured by the CPI, by 3%. Investment policies also provide for diversification,
and stipulate asset mix between equities, fixed income securities and cash.

The Agency's spending policy is to appropriate up to 7% of the average market
value based on the last three years average value of the endowment fund. This is
done annually from temporarily and unrestricted funds while maintaining the donor-
imposed permanent restriction.

NOTE F. ODIE SCHOLARSHIP FUND

In May 2017, a scholarship fund was established to assist children of the
families that had participated in the Agency's transitional housing program with their
education.

The scholarship fund assets consists of designated donations of $116,114 and
$10,000 of board designated funds at June 30, 2018 and 2017.
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THE FRONT DOOR AGENCY, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE F. ODIE SCHOURSHIP FUND (Continued)

Return Objectives. Risk Parameters. Strategies and Spending Policy

The Agency has adopted investment policies designed to provide a reasonable
stream of income that will rise with inflation to fund activities as listed above.

The primary total return objective is to exceed the long-term rate of inflation,
as measured by the CPI, by 3%. Investment policies also provide for diversification,
and stipulate asset mix between equities, fixed income securities and cash.

The Agency's spending policy is to appropriate up to 5% of the average market
value of the scholarship fund annually.

NOTE G. HOMELESS HOUSING AND ACCESS REVOLVING LOAN FUND (HHARLF) -
CUENT RECEIVABLES

The Homeless Housing and Access Revolving Loan Fund provides guarantees of
rental security deposits and/or first month's rent to eligible persons. A voucher is
issued to the landlord for the client's security deposit and cash is advanced for the first
month's rent. The client is responsible for making monthly payments toward the
security deposit and/or first month's rent to the Agency. When the security deposit is
paid in full, the Agency redeems the voucher for cash to the landlord. If the lease is
terminated and the landlord redeems the voucher, the Agency purchases the voucher.

NOTE H. HOUSING SECURTTY GUARANTEE PROGRAM (HSGP) - CUENT
RECEIVABLE AND STATE RECEIVABLE

The Agency and the State of New Hampshire are working together with the
Housing Security Guarantee Program. Landlords are provided with vouchers instead
of cash for security deposits. The client agrees to pay back the Agency for the
security deposit. When the deposit is repaid in full, the Agency redeems the voucher
to the landlord for cash. If the lease terminates and the landlord redeems the

voucher, any unpaid balance remaining from the client is billed to the State.

NOTE I. REVOLVING LOAN FUND (RLF) - CLIENT RECEIVABLES

The Agency obtained non-governmental grants to assist individuals with their
mortgage payments. The amounts are to be repaid by the recipients of the program.

NOTE J. REVOLVING LINE OF CREDIT

The Agency has a $75,000 revolving line of credit with Triangle Credit Union
that was unused as of June 30, 2018. Amounts borrowed on the credit line are
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

payable on demand and carry an interest rate of the prime rate plus .5% (currently
5.25%). The credit line is secured by a security interest In all The Front Door Agency,
Inc.'s assets, and expires October 30, 2021.

NOTE K. LONG-TERM DEBT

The Front Door Agency, Inc. is obligated on the following long-term debts at
June 30, 2018 and 2017:

2018 2017
Mortgage payable. New Hampshire Community
Loan Fund, secured by land and building

(C Street), monthly payment of $218 including
interest at 4%, due August 2025. $ 12,233 $ 14,082

The following mortgages are repaid monthly by the Agency:
Mortgage payable, Citizens Bank, secured by

land and building (Vine Street), monthly
payment of $523 including interest at 6.5%,
due October 2022. 57,914 60,286

Mortgage payable. Community Housing Capital,
Inc., secured by land and building (Shattuck Street),
monthly payment of $886 including interest at
5%, due June 2027. 148,721 151,833

The following mortgages are repaid through forgiveness of debt by the
mortgagor:

Mortgage payable. City of Nashua, secured by land and
building (C Street). As long as the Agency owns the

property and meets rental affordability criteria,

interest is not due. In September 2011, the mortgage
was amended to forgive the debt equally over

20 years, retroactively to March 2007. 52,400 58,950

Mortgage payable. City of Nashua, secured by land and
building (Amherst Street). As long as the Agency owns
the property and meets rental affordability criteria,

interest is not due and principal will be forgiven equally

over a 20-year period beginning in December 2012. 244,069 261,502

-15-



THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE K. LONG-TERM DEBT (Continued)

2018 2017

Mortgage payable, City of Nashua, secured by land
and building (Shattuck Street). As long as the Agency
owns the property, interest is not due and principal
will be forgiven over an 11 year period ending
in October 2022. 150,000 180,000

This mortgage has no annual repayment;

Mortgage payable. City of Nashua, secured by land

and building (Concord Street). Neither interest or
principal is due as long as the Agency owns the
property and meets affordability criteria. 203,500 203,500

868,837 930,153
Current maturities 8,294 7,875

$ 860,543 $ 922,278

Maturities of NH Community Loan, Citizens Bank, and Community Housing
Capital, Inc. long-term debt are as follows for the years ending June 30:

2019 $ 8,294
2020 8,738

2021 9,205
2022 9,503

2023 53,138
Thereafter 130,003
Long term debt to be forgiven 446,456
No required repayment 203,500

$  868,837

NOTE L. IN-fGND DONATION INTEREST/CANCELATION OF DEBT

Mortgage obligations to the City of Nashua, as detailed in Note J, have no
required interest due unless the Agency does not meet certain rental affordability and
ownership requirements. "ITie Agency has recorded a donation from the City of Nashua
of interest totaling $39,477 and $42,301 that would have been due for the fiscal years
ended June 30, 2018 and 2017, respectively, on the mortgages at the estimated
prevailing interest rates on the date the mortgages were received.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE L. IN-KIND DONATION INTEREST/CANCELATION OF DEBT (Continued)

Additionally, some of the mortgage obligations to the City of Nashua are being
forgiven annually if certain criteria are met. The amount forgiven is $53,984 In both
years.

NOTEM. INVESTMENT INCOME

Investment Income consists of the following:

2018 2017

Interest and dividend $ 33,107 $ 21,242
Realized gains 3,041 5,282
Unrealized gains 17,135 33,178

$  53,283 $ 59,702

NOTE N. PENSION PLAN

On March 1, 2013 the Agency adopted a 401(k) profit-sharing plan. All
employees meeting specified age and length of service requirements are included in
the plan. The 401(k) plan provides for matching of employee contributions in such
amounts as management may determine up to $500 per participant annually.

Additionally, the Agency could make discretionary pro-rata contributions.
Matching contributions are vested Immediately and pro-rata contributions are fully
vested after five years.

In March 2018, the Agency terminated the 401(K) plan and adopted a Simple
Retirement Plan. All employees meeting age and wage requirements qualify for the
plan. The Agency matches the employee's contribution up to 3% of compensation.

Pension expense for the plan charged to operations for the years ended
June 30, 2018 and 2017 was $7,246 and $11,440, respectively.

NOTE 0. OPERATING LEASE OBLIGATIONS

The Agency leases office space located at 7 Concord Street, Nashua, New
Hampshire, at a rate of $1,600 per month expiring June 2020. The Agency also rents
an apartment for $650 per month under a lease expiring on October 31, 2018 and an
apartment for $400 under a lease expiring on January 31, 2020.

The Agency leases a telephone system at a rate of $456 per month, expiring
June 2020.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE 0. OPERATING LEASE OBLIGATIONS (Continued)

The Agency also leased a copier for $308 per month under terms which expired
in June 2017. A new lease was entered under terms through June 2022 at a rate of
$406 per month.

Minimum annual lease payments under the terms of non-cancelable leases are
as follows:

Year ending June 30:

2019 $ 36,944
2020 $ 32,344
2021 $ 4,872
2022 $ 3,248

NOTE P. CONTINGENCIES/PROGRAM RELATED

The Agency receives funding from various state and federal programs. Under
the terms of these programs, the Agency Is required to use the funding within the
period for purposes specified in the proposal. If expenditures of the program were
found not to have been made In compliance with the proposal, the Agency might be
required to repay the funds.

NOTE Q. CONTINGENCY/FACILTFY RELATED

In June of 2012, the Agency purchased a building to provide housing at below-
market rent to low and moderate income households. In addition to first and second
mortgages on the property (Note J) the building was acquired subject to an additional
performance only mortgage.

No principal or Interest payments are required on the performance mortgage as
long as the Agency maintains ownership of the property and rents to tenants with
Income less than 60% of the Area Median Income.

For each month the Agency meets the ownership and use performance
requirements, the non-performance mortgage liability reduces from $38,480 at June
30, 2018 to zero in 2019.

Compliance Is fully intended through 2019 and beyond and therefore this
contingent liability Is not recorded in the accompanying financial statements.
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE R. CONCENTRATION OF RISK

The Agency maintains Its cash balances at various Institutions. The balances
are insured by the Federal Deposit Insurance Corporation up to $250,000. At June 30,
2018 and 2017, the Agency's uninsured cash balance was $126,800 and $27,387,
respectively.

NOTE S. FAIR VALUE OF FINANCIAL INSTRUMENTS

The carrying amounts of financial Instruments including cash, accounts
receivable, accounts payable and short-term debt approximated fair value as of June
30, 2018, because of the relatively short maturity of these Instruments. The recorded
values of notes payable and long-term debt approximate their fair values, as interest
approximates market rates.

NOTE T. FAIR VALUE MEASUREMENTS

The Fair Value Measurements and Disclosures In accordance with FASB ASC
Topic 820 defines fair value as the price that would be received to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at the
measurement date and sets out a fair value hierarchy. The fair value hierarchy gives
the highest priority to quoted prices In active markets for Identical assets or liabilities
(Level 1) and the lowest priority to unobservable Inputs (Level 3). Inputs are broadly
defined under the Topic as assumptions market participants would use in pricing an
asset or liability. The three levels of the fair value hierarchy under the Topic are
described below:

Level 1: Quoted market prices in active markets, such as the New York
Stock Exchange, for identical assets or liabilities.

Level 2: Observable market based Inputs or unobservable inputs that are
corroborated by market data.

Level 3: Unobservable Inputs that are not corroborated by market data.

The Agency assess the levels of the investments at each measurement date,
and transfers between levels are recognized on the actual date of the event or change
In circumstances that caused the transfer. For the years ended June 30, 2018 and
2017, there were no such transfers.

For the years ended June 30, 2018 and 2017, the application of valuation
techniques applied to similar assets and liabilities has been consistent. The following
is a description of the valuation methodologies used for instruments measured at fair
value on a recurring basis:
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THE FRONT DOOR AGENCY, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE T. FAIR VALUE MEASUREMENTS (Continued)

Investment Securities

The fair value of publicly traded mutual funds Is based upon market quotations
of national security exchanges, and all are considered Level 1.

NOTEU. SUBSEQUEfVr EVENTS

Management has evaluated events through October 25, 2018, the date that the
financial statements were available to be Issued.
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Maryse Wirbal

PROFESSIONAL SUMMARY

Effective leader In a range of different capacities providing a blend of leadership experience with

fiscal management, marketing, human resources, grant writing, fund raising, policy development and
administrative tasks.

WORK HISTORY

Chief Executive Officer
The Front Door Agency, Inc., Nashua, NH 1998- Present
A not-for-profit, 501(c) tax-exempt human services organization assisting individuals and families in crisis

transition to self-sufficiency.

Oversight and overall management, planning, vision and leadership for all aspects of the Agency Including;

development of programs and services, finance, resource development, human resources,

communications, and board development. Duties Include:

•  Supporting, recruiting, and working with a Volunteer Board of Directors comprised of 23-27

business leaders throughout the community.

•  Managing all office operations, Including: human resources, purchasing, technology, and

maintenance.

•  Providing overall fiscal management and oversight to include: developing annual budget,
reviewing monthly financial reports and cash flow, providing good stewardship of donor and

grant support, maintaining capital assets, overseeing major fund raising events, donor

cultivation, writing grant proposals.

•  Ensuring quality programs and services are available and meet the overall mission of the

agency In a cost effective and efficient manner.

•  Serving as the lead ambassador for the agency

•  Creating and providing adherence to policies and procedures for the agency

•  Leading the agency in the Strategic Planning Process held every four years

•  Participating In community forums, collaborations, partnerships

Major Accompiishments include: Developing five transitional housing projects with little debt;

increasing programs and budget by nearly 60%; conceiving, initiating and enhancing fund raising

activities; increasing donor support; developing and Implementing five Agency strategic plans and

accomplishing 90% of goals; establishing a $730,000 endowment fund; creating and maintaining
community collaborations.

Business Manager 1995-1998

Nashua Pastoral Care Center, Inc., Nashua, NH

Responsible for the day-to-day administrative and fiscal responsibilities Including; account payables,

account receivables, payroll, and financial statement preparation, employee benefit programs,

purchasing and fund raising.



Maiyse Wtrbal

Accounting Associate

Velcro USA, Inc., Manchester, NH 1994-1995

Duties included; managing payables for eight regions, oversight of fifty telephone accounts, monthly

accruals, cash receipts, analysis of expenditures, reconciliation of bank statements, and processing

payroll for 500+ employees nationwide.

Teller Supervisor

First NH Bank - Nashua Trust Division, Nashua, NH 1987-1992

Duties included: customer relations, balancing cash drawer and ATM daily, supervising tellers,

managing weekly cash shipments, on-call support.

EDUCATION

Recognized as the Next 20-Emerging Leaders in Nashua by the Telegraph December 2012

Leadership New Hampshire, Concord, NH June 2005

Leadership Greater Nashua, Greater Nashua Chamber of Commerce June 1998

BS, Business Finance; Minor, Economics May 1993

SOUTHERN NEW HAMPSHIRE UNIVERSITY, Manchester, New Hampshire

Certificate, Basic Tax Preparation

H 8i R Block, Merrimack, NH 1996

COMMUNITY INVOLVEMENT/INTERESTS

Advisory Member, Santander Bank Regional Community Board 2018-Present

Member, Rotary Club of Nashua 1998-Present

Served as its President; 2014-2015

Executive Board Member, Greater Nashua Continuum of Care 1998-Present

Vice-President, Hunt Community Board of Directors 2017-Present

Board Member, Hunt Community' 2005-2013/2014-Present

Board Member, SilverStone Living 2014-Present

Member, United Way of Greater Nashua Community Needs Assessment Committee 1999-2015

Member, Recognizing Top Women Leaders in Greater Nashua

Community as recognize by The Telegraph 2013-2015

Advisory Member, Nashua Area Health Center 2003-2012

Executive Board Member, Greater Nashua Chamber of Commerce 2004-2010

School Board Member, Infant Jesus School, Nashua 2005-2009

Board Member, Greater Nashua Dental Connection, Inc. 1998-2005

(founding member, served as its Treasurer, and President)

Member, Nashua Mayor's Task Force on Affordable Housing 2003

REFERENCES FURNISHED UPON REQUEST



REBECCA GAGNE

SUMMARY

A Human Services Professional with over ten years experience working in a residential program for
women and children. Experience includes: substance abuse; mental health; community outreach and
empowering families to transition from crisis to self-sufficiency.

PROFESSIONAL EXPERIENCE

Director of Transformational Housing April 2012-Present
THE FRONT DOOR AGENCY, INC., Nashua, New Hampshire
A not-for-profit, 501(c) lax-exempt organization assisting individuals and families in crisis transition to self-
sufficiencyformally known as the Nashua Pastoral Care Center, Inc.

Providing oversight for a residential Transitional Housing Program for women and children. Duties
include:

Assessing and monitoring young families headed by single mothers with independent life skills.
Ensuring all residents maintain compliance with the educational and residential components of the
program.

Assessing and interviewing potential candidates.
Creating and reviewing each program participant's contracts.
Establishing outcome measurements and ensuring program objectives are met.
Supervision of all direct service staff, residential aides, program administrative staff and
maintenance personnel.
Overseeing maintenance issues at all three owned properties.
Providing oversight,on all program policies and procedures.
Participating in community activities.
Representing the agency in the community.

Case Manager December 2001-April 2012
THE NASHUA PASTORAL CARE CENTER, Nashua, New Hampshire
Providing extensive case management for a residential Transitional Housing Program for women and
children. Duties include:

•  Assessing and monitoring young families headed by single mothers with independent life skills.
•  Ensuring all residents maintain compliance with the educational and residential components of the

program.

•  Assessing and interviewing potential candidates.
•  Creating and reviewing each program participant's contracts.
•  Providing support, advocating and assisting in eliminating barriers to enhance resident's ability to

succeed.

•  Coordinating all services necessary for the resident to become a self-sufficient member of the
community.

•  Participating in community activities.



Case Manager May 2001-December 2001
GIRLS INC., Nashua, New Hampshire
Duties included assisting ten young women ages 14-21 with daily living in a nonprofit residential living
facility. Job required effective coordination and linkage of all academic and career related components,
time management, positive role modeling, em'pathetic listening, developing and following individual
treatment plans, connecting with people and resources, and follow up. Other duties involved organizing the
volunteer program, coordinating educational sessions and'activities.

Pre-School Teacher July 2000-May 2001
GIRLS INC., Nashua, New Hampshire
Duties included: planning and implementing a monthly curriculum aiding children physically, socially,
emotionally, and intellectually; providing age appropriate activities to encourage creative expression and
appreciation of the arts; and creating a monthly parent newsletter.

EDUCATION

Certified GAIN I Administrator (Global Appraisal of Individual Needs) August 2010
The GAIN I Is a standardized bio-psyco-social assessment designed to help clinicians

.gather information for diagnosis, placement, and treatment planning.

Graduate

39'" ANNUAL NEW ENGLAND SCHOOL ON ADDICTION STUDIES, Rindge, NH June 2008
New Hampshire Training Institute on Addictive Disorders

Graduate

37'" ANNUAL NEW ENGLAND SCHOOL ON ADDICTION STUDIES, Storrs, CT . June 2006
New Hampshire Training Institute on Addictive Disorders

BA in Psychology December 1999
KEENE STATE COLLEGE, Keene, New Hampshire
Member, Delta Phi Epsilon (1997-1999)

AS in Chemical Dependency May 1999
KEENE STATE COLLEGE,'Keene, New Hampshire

VOLUNTEER EXPERIENCE

Day of Caring Committee Member: United Way of Greater Nashua 2011-Present
Big Sister: ,Big Brothers and Big Sisters Organization of Nashua 2004-2012
Internship: . Alvirne High School, Hudson, NH Guidance Department 1999

REFERENCES FURNISHED UPON REQUEST



Kelsey M. Sanborn

Education

University of New Hampshire at Manchester- Manchester, NH- Bachelor of Arts May 2015

•  Majors: Psychology and Communication Arts, cum laude

Work Experience

Shattuck Place Property Manager at the Front Door Agency- Nashua, NH April 2019 - Present

•  Communicate with tenants when there are problems or when they need assistance
•  Establish rental rate based on HOME program through HUD
■  Create lease agreements and other rental paperwork
■  Handle eviction proceedings

Phase II Case Manager at the Front Door Agency- Nashua, NH August 2017- Present

■  Meet with clients on a weekly basis to talk about their lives in the program and goals they want to achieve, with focus
on parenting, relationships, finances, education, and wellbeing

■  Communicate with other organizations to coordinate activities and volunteers
•  Perform apartment checks to maintain standards and collect laundry coins

Intake Specialist at Rockingham Community Action- Derry, NH August 2015- August 2017

■  Interview clients and collect all necessary paperwork to complete fuel, electric, and crisis program applications
■  Perform outreach tasks such as identifying possible locations, distributing materials, and promoting our services
■  Understand the rules and regulations of the FAP, BAP, SEAS, WXN, and housing programs

■  Work with the elderly, disabled, and low income population

Program Assistant at 21st Century Community Learning Centers- Manchester, NH September 2013- May 2015

•  Planned and ran aflerschool clubs for students in grades K-5
■  Supervised students throughout the afternoon and assisted with homework

Teller 1 at TD Bank, N.A. - Wilton, NH July 2011-January 2013

•  Assisted customers with transactions and sold TD Bank products
•  Handled confidential and sensitive information

Internship Experience

Disney College Program at Walt Disney Company- Orlando, FL August 2014- January 2015

■  Worked in Attractions and performed parade access control during the Christmas season
■  Assisted park guests with their inquiries while maintaining the Disney image and ideals

Title-I Intern at Hallsville Elementary School- Manchester, NH January 2014- June 2014

■  Aided the Title-1 supervisor with clerical work
■  Organized and ran Lunch-Bunch program for select students for social skill improvement
■  Conducted enrichment programs that focused on blogging skills for grades 2-5

Research Experience

Needs Based Assessment for the Y WCA of Manchester January 2015-May 2015

•  Created a survey, facilitated focus groups, and analyzed final results of project
•  Presented at the UNH Manchester Undergraduate Research Conference 2015 and at the YW in Manchester



Kristy E. Besada

Housing Advocate/ Program Administrator

Experience

2017-Present Housing Advocate

The Front Door Agency, Nashua, NH

•  Oversee rent and utility assistance programs to prevent homelessness by

qualifying clients for programs, communicating with landlords and utilities to

develop payment arrangements, rendering financial assistance, and engaging clients

in case management to help clients maintain affordable housing.

•  Administer security deposit loan programs, working with landlords and prospective

tenants on an interest-free loan/voucher program, leading to the procurement of

safe, affordable housing for low-income clients.

•  Conduct Rapid Rehousing program with very low-income homeless clients. Assist

clients in finding affordable housing. Provide rental assistance and regular case

management as clients work to remove obstacles to housing stability.

•  Manage Financial Literacy Program in partnerships with Santander Bank and local

non-profit facility providers to educate clients on sound financial practices from

basic banking and credit repair to planning for home ownership.

•  Participate in,local Coordinated Access system by responding to incoming calls and

referring clients to appropriate agencies to prevent/divert homelessness or directly

assist homeless persons/families.

•  Represent the agency in Continuum of Care and Homeless Prevention meetings

with representatives of local government and other area non-profit agencies.

2009-Present Coordinator of Adult Education (volunteer)

Main Street United Methodist Church, Nashua, NH

•  Developed and expanded educational programming for a politically, theologically

and ethnically diverse United Methodist congregation, resulting in increased

dialogue, participation and interest in social action.

•  Developed, planned, taught and facilitated short- and long-term classes and

workshops.

•  Facilitated discussions of Servant or Sucker: Wise and Compassionate Ways to Help

the Poor and Robert D. Lupton's Toxic Charity: How Churches and Charities Hurt

Those They Help (And How to Reverse It) in an effort to build more effective

ministries with our poor neighbors.

•  Trained, resourced and mentored new and experienced teachers, especially for

transforming difficult group dynamics, understanding theological concepts, and

selecting and using curricula.



Kristy Besada

Taught and modeled covenanted group leadership, helping groups to self-regulate

and value all participants as members of a community, regardless of difference,

while maintaining healthy boundaries and respect.

2003-2005 Minister of Discipleship

Main Street United Methodist Church, Nashua, NH

Formed, developed, resourced, and led small group ministries.
Welcomed and tracked newcomers.

Provided pastoral care for the ill, infirmed, distressed, and bereaved.

Developed spreadsheets and databases In Excel and Access.

Assisted the Senior Pastor in leading worship. Planned and led worship.
Trained small group leaders.

Mentored and resourced Evangelism Committee and Welcome Team.

Developed and led a isuccessful young adults' ministry.

Taught Senior High Sunday school class (grades 9-12.

Contacted inactive membership to assess and address needs.

Summer 2004 Transitional Housing Program Intern

Nashua Pastoral Care Center at Norwell, Nashua, NH

•  Garnered a basic understanding of non-profit administration and cooperation.

•  Participated in administrative processes with clients, case workers and director.

•  Assessed the needs of individuals and groups, helping individuals recognize and
break destructive cycles in their lives and maintain healthy boundaries.

•  Provided providing pastoral care, mentoring and structure to clients.

•  Tutored clients for GED and other academic examinations.

•  Led a financial values parenting skills curriculum for clients.

Education

2005 Master of Divinity

Boston University School of Theology

summa cum laude

1996 Bachelor of Science—Mechanical Engineering

The Pennsylvania State University

University Scholars Program, Tau Beta Pi honor society

Cooperative Education

Ordination certified candidate for the Order of Deacon* in the United Methodist Church

• A Deacon in the U.M.C. is an ordained minister who seeks to build bridges between the Church and the World through ministries
ofservice, compassion and justice. Target commissioning dote, June 2019.



Kristy Gesada

Other Work History

2003-Present Substitute Preacher/Worship Leader

Main Street United Methodist Church, Nashua, NH

Londonderry United Methodist Church, Londonderry, NH

2014-2015 Substitute Para-educator

Nashua Public School District, Nashua, NH

2000-2001 Technical Recruiter

Kforce.com, Nashua, NH

1999 Customer Service Engineer

SAMSCO, Goffstown, NH

1998 Process Engineer (contract)

Henkel Surface Technologies contract at General Electric,

Fitchburg, MA, Hooksett, NH, Bangor, ME

1996-1997 Manufacturing Engineer

E. I. DuPont de Nemours, Orange, TX

Computer Skills Microsoft Word, Excel, Access, PowerPoint

Relevant Coursework

•  Pastoral Care and Counseling

•  Conflict Transformation

•  Religion, Identity and Conflict

•  Comparative Religious Ethics

•  Feminist and Post-Modern Theology

•  Sociology of Religion

•  The Gospel and Popular Culture



The Front Door Aeencv. Inc.

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Maryse Wirbal CEO $97,500 0- 0

Rebecca Gagne Director of Transformational

Housing

$60,000 20% TBD

Kelsey Sanbom Case Manager $28,500 60% TBD

TBD Case Manager $34,000 60% TBD

Kristy Besada Housing Advocate $34,000 10% TBD



FORM NUMBER P-37 (version 5/8/15)
Subject: State Grant in Aid Homeless Assistance Program ("RFA-2020-DEHS-01-STATE-22")

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

The Way Home, Inc.
1.4 Contractor Address

214 Spruce Street
Manchester NH 03103

1.5 Contractor Phone

Number

603-218-1421

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

YYlo^^y
\Oi<'ec:vc^<r

1.13 Acknowledgement: State of ̂ , County of /V/

On £"/^%/ Q , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.1 1, and acknowledged that s/he execi(te^ilhff/|}^u'Tient in the capacity
indicated in block 1.12. A

13.1 Signature of Noj^ Public or Justice of the Peace

fSeall

.13.2 Name and Title of Notary or Justice of the Peace — A/oVor-^.

(^L\ r si,'

^5—.,-.2023 ,.^^7

.14 ^te Agency Sign^re

1.16 Approval by the N.

By:

Bate:

Department of Admin

^1.15 Name andiTitleW-i^^ifl^di^^^ignatory

flstEtidt^ Di^ion of Personnel {ifapplicable) ' —^

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

On:

r^ppAWTUi xjj biiv ^viiviui

By:

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 [f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contrartor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afler giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with flinds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be govemed by N.H. RSA
chapter 91 - A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the everit of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in alt
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign Immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State ofNew Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccrtificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Defeult
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or disch^ge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supers^es all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
State Grant In Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicabie to Ali Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2. Scope of Services

2.1. The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

The Way Home, Inc. Exhibit A Contractor Initials ^ '
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New Hampshire Department of Health and Human Services
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Exhibit A

2.1.4.1. Assessing individuals and families' needs for v\/ell-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to;

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

The Way Home, Inc. Exhibit A Contractor Initials Ui «S ■
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2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at: http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://wvw.gencourt.state.nh.us/rules/state aaencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1. The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
lO''^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1.The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

The Way Home, Inc. Exhibit A Contractor Initials > S •
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Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum cUent and service voiume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQsupDortsinvoices@dhhs.nh.qov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to:

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord. NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials ^ ̂
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Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of sen/ices hereunder, which file shall include all
information necessary to support an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall l>e permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (Including all forms required to determine eligibility for each such recipient), records
regarding the provision of sevices and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities; In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http:/Avww.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whietleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

✓

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Sulxontractors are subject to the same contractual
conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the sulxx^ntractoris performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting fodh the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT; For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle 0; 41
U.S.C. 701 et seq.}, and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-^ee workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials ^U-
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

ivt A S'C H ? s T "(2 , NJ H O ̂ I *^3

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

Date Name: (VjAjcn bLi r-'fy
Title: o \ z i or -dtS-

Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements ✓ y

cu/DHHS/110713 Page 2 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

Date Name: a/ V s l » m
Title: >c c li t i v i c? » c "T"
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted rf at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended." "Ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier,covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regardir>g Debarment, Suspension Vendor Initials }\4 .
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information of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a persori who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the F^eral government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Name: kAftC-V

Title: Die.vcT2rx
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits. In any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal {contract} the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

S'/a- ^
Hata Mama- K/1Date Name; ̂  ^ 5 l. ' n t v

Title;
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0, known as the Pro-Children Act of 1994.

Vendor Name:

3

Date NOTie:

Title: E % c ut w ? o \ c t OT?.
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExWbitI Vendor Initials S ■
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45.CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 184, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate. Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State^

^nature oi^uthorized Repfeeerrtanv

^ ̂me^of Authorized Representa*'"®

Title of Authorized Representative

Date \

Th?: V\AV Hor^L

_ Name of the Vendor .

..ofy.
Si^ature of AMrh

M A V

h jpresent^tlvorized Represenjetive

t\-s KJ J y

Name of Authorized Representative

-jiif
ive

C U T IV L D I IK. 't CT ^"12.

Title of Authorized Representative

Date
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

^ /jer// 9
Date Name:

Title: ^ x f c t » u £ p i e w. f o'icl
M ft 6:

Exhibit J - Certification Regarding the Federal Funding Vendor Initials.
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FORMA

As the Vendor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: ^ ^ ^I
2. In your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub^rants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount;

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act {FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials ^ ̂ '
DHHS Information

Security Requirements // O
Page 1 of 9 Date f J



New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 184, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert Knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Sen/ice. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

U4. <
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Infoimation on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ail details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenvise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenAiise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures, to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).

V5. Last update 10/09/18
DHHS Information

Security Requirements

Exhibit K Contractor Initials ^ '
IS Information

ity Requirements ^ / J ̂
Page 5 of 9 Date ̂  7



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach Immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrelary of Stale of the Stale of New Hampshire, do hereby certily that THE WAY HOME, INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on August 25, 1989. I further certily

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 145298

Certificate Number: 0004491075

A.;

B&.
s

o

1^.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the Slate ofNew Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Rick Blais

(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of The Wav Home

do hereby certify that:

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 4/5/2019 - Voting by electronic communication protocols as outlined in
(Date) The Way Home's Bylaws.

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of The Way Home to enter into the said contact with the State ofNH and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as she/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of MM/ 20/<Y
(Date Contract Signed)

Mary Slinev

(Name of Contract Signatory)

of the Agency.

is the duly elected Executive Director
(Title of Contract Signatory)

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this day of . 20 1^.

j 1 % ■
(Nam6 of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

I
(Notary Public/Justice of the Peace)

expires

NH OHHS. Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

I  JAN. 24.2023 / |

July 1, 2005



WAYHOME-01 DBEAUDQIN

/S.COKD CERTIFICATE OF LIABILITY INSURANCE DATE (UnVDCmYY)

4/5/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementis).

PRODUCER

Davis & Tovrle Morrill & Everett Inc.
115 Airport Road
Concord, NH 03301

(a)c. E<t): (603) 225-6611 no):(603) 225-7935

INSURER(S) AFFORDINO COVERAOE NAICF

(NsuRER A: Mesa Underwriters Soecialtv

(NSURED

The Way Home, Inc.
214 Spruce Street
Manchester, NH 03103

INSURER B: SO National Continental Ins.

iNsuRERC:Toru8 Soeclaltv Insurance Co.

INSURER D: Eastern Alliance Insurance Grouo

INSURER E: General Star Indemnity Co

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
LTfi TYPE OF INSURANCE

ADDL
INSD

SUBR
WYD POLICY NUMBER

POLICY EFF
IMMrtWYYYYl

POLICY EXP
(MMmnmrvYi UMHS

A X COMMERCIAL 01CNERAL UABIUTY

)E OCCUR MP0020003004928 7/15/2018 7/15/2019

EACH OCCURRENCE
s  1,000,000

CLAIMS-MAC DAMAGE TO RENTED J  100,000

MED EXP (Am orm oereonl
,  5,000

PERSONAL «ADV INJURY
2  1,000,000

fiFiri AOfiRFrtATF 1IMIT APPI IF.S PFR- GENERAL AGGREGATE
s  2,000,000

POLICY 1 15f(?r IAJ
OTHER;

PRODUCTS • COMP/OP AGG
j  Included

s

B AUTOMOBILE UABIUTY

CNH0005638-006-8 8/18/2016 8/18/2019

COMBINED SINGLE LIMIT s  750,000

ANY AUTO

HEDULED
rros

mm

BODILY INJURY IPer oereon) s
OWNED
AUTOS ONLY

a[MPs ONLY

X
sc
AL BODILY INJURY fPer ecddentl s

X X
%

%

C X UMBRELLA UA8

EXCESS UAB

X OCCUR

CLAIMS4<IA0E 86352T182AU 7/15/2018 7/15/2019

EACH OCCURRENCE
J  1,000,000

AGGREGATE t

OED X RETENTIONS 10,000 ,  1,000,000
D WORKERS COMPENSATION

AND EMPLOYERS'UABILmr

ANY RTOPRIETGR/PARTNER/EXECUTIVE fn(g;nC^^«^EXCLUDED7 LU
If vH, dMCflDa under
DESdRIPTlON OF OPERATIONS below

NIA

01000011350201 1/1/2019 1/1/2020

PER OTH-
fTTATUTF FR

E.L. EACH ACCIDENT
,  500,000

EL DISEASE • EA EMPl.OYFF
s  500,000

E.L. DISEASE - POLICY LIMIT
s  500,000

E Excess Auto Llabillt IXG422528B 9/30/2016 9/30/2019 1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 101, AdOttfontl RMUfk* SdMdwIt. mty tf «ttacltMl IT mora sp«c« I* nqulrad)
*'*Workers Compenaatlon Information***
3A State: NH

Rick Blals 1* excluded from coverage.

The Certificate Holder Is Included as Addltonal Insured with respect to the General Liability coverage.

CERTIFICATE HOLDER CANCELLATION

State of NH - DHHS

129 Pleasant Street

Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOfOZED REPRESENTATIVE

ACORD 25(2016/03) <D 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD ruime and logo are registered marks of ACORD



THE WAY HOME

OUR VISION

To be the innovative, responsive grassroots organization
committed to creatively helping those with the least resources

increase access, raise hope and build self-esteem.

OUR MISSION

To assist lower income families and individuals

obtain and keep safe affordable housing, offer supportive services to nurture
their independence, and advocate for greater opportunity.

OUR VALUES AND PRINCIPLES

LEADER:

DIGNITY:

BASIC RIGHT:

COLLABORATE:

PEOPLE FIRST:

ADVOCATE:

We believe and act on our noble mission and are willing to give
voice and action to our commitment to provide housing and support
services to our clientele. We are also committed to developing
leadership in the client base we serve.

We believe that those with the least in our community deserve to be
treated with dignity, respect and encouragement.

We believe that affordable housing is a basic human right.

We often form coalitions to do our work and encourage others to
join with us to effect change and create results.

We believe in our clientele and are committed to helping them see
that they are productive players in our community.

We are advocates for our clients and their needs.
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HsV

INDEPENDENT AUDITORS' REPORT

To the Board of Directors

The Way Home, Inc.
214 Spruce Street
Manchester, NH 03101

We have audited the accompanying financial statements of The Way Home, Inc., (a nonprofit
organization), which comprise the statement of financial position as of June 30, 2018, and the related
statements of activities and cash flows for the year then ended, and the related notes to the financial
statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of The Way Home, Inc., as of June 30, 2018, and the changes in its net assets and its
cash flows for the year then ended in accordance with accounting principles generally accepted in the
United States of America.

125 North State Street, Concord, NH 03301 Phone: 603.225.0941 Fax: 603.218.6028 www.hvcpafirm.com

We take pride In the personal attention we provide along with our professionalism and quality.



Report on Summarized Comparative Information
We have previously audited The Way Home, Inc.'s 2017 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated November 14, 2017. In
our opinion, the summarized comparative information presented herein as of and for the year ended June
30, 2017, is consistent, in all material respects, with the audited financial statements from which it has
been derived.

Report on Supplementary Information
Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The schedule of functional expenses on page 5 is presented for purposes of additional analysis and is not a
required part of the financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in the audit of
the financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Hennessey & Vallee, PLLC
Concord, New Hampshire
October 23,2018

- Page 2 of 31 -



THE WAY HOME, INC.

STATEMENTS OF FINANCIAL POSITION
JuDe 30,2018 and 2017

2018 2017

ASSETS

Current Assets

Cosh, unrestricted

Cash, temporarily restricted
Grants receivable

Pledges receivable

Accounts receivable

Prepaid expenses

$ 9,828

154,650

92,766

658

73,694

17.410

S 66,685

179,136

76,866

11,157

69,459

26,709

Total current assets 349.006 430,012

Property and Equipment
Land, buildings and improvements
Furniture and equipment
Less: accumulated depreciation

Net property and equipment

2,644,816

194,819

(783,787)

2,055.848

2,581,807

186,013

(719,965)

2.047,855

Other Assets

Loans receivable

LSRLF receivable

Pin and book inventory

230,078

29,153

1,830

247,083

32,138

1,830

Total other assets 261.061 281,051

TOTAL ASSETS $ 2,665,915 $ 2,758,918

LIABILmES

Current Liabilities

Current portion of long-tenn debt
Deferred revenue, grants and pledges
Accounts and other payables

S 24,005

18,736

53,503

S 25,458
31,739

55,503

Total current liabilities 96.244 112,700

Long-Term Liabilities

Notes payable, less current portion
Guaranteed security deposits, less current portion

1,876,123

413.661

1,879,383

416,360

Total long-term liabilities 2,289.784 2,295,743

TOTAL LIABILrnES 2,386.028 2,408,443

NET ASSETS

Unrestricted

Temporarily restricted
125,237

.  ■■154;656J
175,707
174,768

Total net assets 279,887 350,475

TOTAL LIABILmES AND NET ASSETS s 2,665,915 $ 2,758,918

See accompanying Notes to Financial Statements

• Page 3 of 31 -



THE WAY HOME, INC.
STATEMENTS OF ACTIVITIES

JuDc 30, 2018 aDd 2017

2018 2017
CHANGES IN UNRESTRICTED NET ASSETS

Revenues and Gains

Donations j
Fundraising events
Rental income

Miscellaneous revenue

Insurance proceeds
In-kind contributions

Interest

Forgiveness of debt

98,145 $

7,562

213,523
13,966

64,539

1,569
8.977

79,915

5,983

227,525
19,969

27,109

218

6.670

Total revenues and gains 408,281 367,389

Net Assets Released from Restrictions

Government grants
Foundations and other grants

937,769

36.697

953,618

106.068

Total net assets released from restrictions 974,466 1,059,686

Fund Transfers ' (6,942)

Total unrestricted revenues, gains and other support 1.382,747 1,420,133

Functional Expenses
Client services

Property management and supportive housing
Management and general
Fundraising

437,670

687,489

225,874

38,481

563,542

701,928

111,317

27,052

Total functional expenses 1,389,514 1,403,839

NET INCREASE IN UNRESTRICTED NET ASSETS BEFORE DEPRECIATION (6,767) 16,294

Depreciation expense 63.821 56,107

NET DECREASE IN UNRES'lTUCTED NET ASSETS (70.588) (39,813)

NET INCREASE (DECREASE) IN TEMPORARILY RESTRICTED NET ASSET _ 6,942

DECREASE IN NET ASSETS (70,588) (32,871)

NET ASSETS, Beginning of Year 350,475 383,346

NET ASSETS, End of Year $ 279,887 $ 350,475

See accompanying Notes to Financial Statements
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THE WAY HOME, INC.
STATEMENT OF FUNCTIONAL EXPENSES

June 30, 2018 and 2017

Salaries

Benefits and payroll taxes
Professional services

Supplies
Telephone and internet
Postage

Occupancy
Insurance

Building maintenance and supplies
Vehicle expenses
Apartment furnishings
Printing
Travel, mileage and conferences
Memberships, fees and subscriptions
Meetings expense

HHS job expense
Miscellaneous expenses
Interest expense

In-kind goods and services
Payroll services

Fundraising exptense
Equipment rental and maintenance
Specific assistance to individuals
General program expense
Real estate taxes

Administrative and general allocation
Facility allocation
Housing Resource Center Allocation

Property
Client Management &
Services Supportive Housing

246,328

72,528

765

186

4

913

473

5,373

52

141,866

2,940

7,050

4,791

91,386

27,628

26,625

199

167

7

59,178

26,348

44,405

917

3,094

42

832

847

2,267

226,991

10,676

14,089

70,353

35,839

Management
& General

108,788

48,379

28,554

7,891

16,034

4,163

10,997

9,047

4,801

1,549

3,645

1,069

91

5,862

64,539

2,106

15,559

10,833

(77,403)

(40,630)

Fundraising
& Special
Events

18,075 $

5,704

54

500

317

1,193

88

1,933

9,533

1,084

Total

2018

464,577

154,239

55,179

8,909

16,387

4,674

70,175

35,395

49.206

1,830

3,094

2,381

11,043

1,069

179

8,694

2,267

64.539

2,106

9,533

15,559

368,857

25,533

14,089

Total

2017

494,928

167,417

48,476

8,856

17,015

4,275

70.183

35.856

40,763

2,864

8,734

1,752

4,339

1,556

2,565

1,514

8,599

2,326

27,109

2,059

13,998

13,661

399.381

11,549

14,064

Total expenses before depreciation 437,670 687,489 225,874 38,481 1,389,514 1,403,839

Depreciation
- 44,428 19.393 63,821 56,107

Total expenses after depreciation S 437,670 $ 731,917 $ 245.267 $ 38,48! $ 1,453.335 $ 1.459,946

Set accompanying Notes to Financial Statements

- Page 5 of 31 -



THE WAY HOME, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended June 30,2018 and 2017

2018 2017

CASH FLOWS FROM OPERATINO ACTIVmES

Decrease in Net Assets

Adjustments to reconcile net income to net cash provided by

(70,588) $ (32,871)

operating activities;

Depreciation 63,821 56,107
(Increase) decrease in -

Grants receivable (15,900) 45,828
Pledges receivable 10,499 (4,894)
Accounts receivable (4,235) 26,470
Prepaid expenses 9,299 618

Loans receivable 17,005 19,300
LSRLF receivable 2,985 700

Increase (decrease) in -

Accounts and other payables (2,000) 332

Deferred revenue, grants and pledges (13,003) 5,032
Security deposits payable (2.699) (46,412)

Net cash provided (used) by operating activities (4.816) 70,210

CASH FLOWS FROM INVESTING ACnVITIES

Purchases of fixed assets (81,240) (15,382)

Net cash used by investing activities (81,240) (15,382)

CASH FLOWS FROM FINANCING ACTIVmES

Principal payments 4,713 (11,426)

Net cash provided (used) by financing activities 4,713 (11,426)

NET INCREASE (DECREASE) IN CASH (81,343) 43,402

CASH, Beginning of Year 245,821 202,419

CASH, End of Year $  164,478 $ 245,821

See accompanying Notes to Financial Slalemenis
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and Summary of Significant Accounting Policies

Nature of Activities
The Organization's first program, a security deposit loan program, was created in 1987/88 by the
Greater Manchester Low Income Housing Network in response to housing concerns identified in a
United Way Community Needs Study. Services began in Manchester, NH in January 1988 under a
fiscal agent with the Network serving as an Advisory Committee. The Organization was incorporated
as a NH nonprofit on August 25, 1989 to assure continuation of this housing assistance program. It
was originally known as The Security Deposit Loan Fund of Greater Manchester. Its primary
purpose was to make loans that will be utilized for the security deposits, targeting low-income
households, which, without the security deposit loan and housing counseling services would
otherwise remain or become homeless.

During the fiscal year ended June 30, 1998, the Organization changed its' name to The Way Home,
Inc. The Organization believed this new name more effectively reflected the purpose of the
Organization, more properly represented the growth of purpose from its original concept, and more
easily linked into the service areas that clients will need.

The Organization's office is located in Manchester, New Hampshire. Services provided include:

■  Homeless prevention, outreach & intervention services, including homclessness
prevention grants

■  Rental housing counseling which teach tenants self-help skills, provides housing
advocacy, and assists with landlord negotiations

■  Financial management education for homeless persons, low income renters, and

at-risk homeowners

•  Housing counseling for at-risk home owners with a focus on foreclosure

prevention

•  Steps to success coaching and workshops on self-sufficiency skills
■  Healthy home services to help address in-home environmental hazards with a

special focus on vulnerable populations

■  A housing resource center, a welcoming week-day facility for homeless and at-
risk individuals

■  Transitional housing apartments for homeless children and their families

■  Development and/or management of supportive housing for several special needs
populations, including chronically homeless individuals/families and homeless

veterans

■  Community advocacy to help the voice of low income households be heard on

housing related issues

Method of Accounting
The Organization uses the accrual method of accounting, recognizing income when earned rather than
received, and expenses when incurred rather than when paid.

-Page 7 of 31 -



THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and Summary of Significant accounting Policies (Continued)

Standards of Accounting and Financial Reporting
During 1995, the Organization adopted Statement of Financial Accounting Standards (SPAS) No. 116,
Accounting for Contributions Received and Made, and SPAS No. 117, Financial Statements for Not-
for-Profit Organizations. SPAS No. 116 requires that certain unconditional promises to give (pledges)
and contributions be recorded as support in the period received.

SPAS No. 117 establishes standards for general purpose external financial statements for not-for-
profit organizations and requires that resources be classified for accounting and reporting categories
according to externally (donor) imposed restrictions as follows:

Unrestricted Net Assets - Include the portion of expendable unrestricted funds that are
available for support of the Organization's operations. In a prior year, the Board of
Directors designated restrictions on portions of the net assets as classified on the
statements of financial position.

Temporarily Restricted Net Assets - Include the portion of funds for which donor or
grantor restrictions have not yet been met, and for which the ultimate purpose of the
proceeds are not permanently restricted.

Permanently Restricted Net Assets - Include the portion of funds that by donor or grantor
restriction require the corpus be invested in perpetuity and only the income be made
available for programs or operations in accordance with donor restrictions.

Estimates

The preparation of financial statements in conformity with generally accepted accounting principles
requires management to make estimates and assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those estimates.

Statements of Cash Flows
The Organization has adopted Financial Accounting Standard No. 95. "Statements of Cash Plows".
For purposes of this statement, the Organization considers all highly liquid investments available for
current use with an initial maturity of three months or less to be cash equivalents.

Fixed Assets

The Organization capitalizes property and equipment over $5,000. Lesser amounts are expensed.
Purchased property and equipment is capitalized at cost. Depreciation on equipment is computed
using the straight-line method over an estimated useful life of 3 to 10 years. The building and
renovations are being depreciated over an estimated life of 20 to 50 years. See Note 6 regarding
donated equipment.

- Page 8 of 31 -



THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

1. Nature of Business and Summary of Significant Accounting Policies (Continued)

Income Taxes

The Organization is a not-for-profit organization that is exempt from income taxes under Section
501(c)(3) of the United States Internal Revenue Code and classified by the Internal Revenue Service
as other than a private foundation.

The Organization's Forms 990, Return of Organization Exempt from Income Tax, for the years
ending June 30, 2018, 2017 and 2016 are subject to examination by the IRS, generally for three years
after they are filed.

Deferred Revenue
Funds restricted by grantors for particular operating purposes are deemed to be earned and reported as
revenues of the particular fund when the Organization has incurred expenditures in compliance with
the specific restrictions. Such amounts received or receivable but not yet earned are reported as
deferred revenue. At June 30, 2018 and 2017 there was deferred revenue of $18,736 and $31,739
respectively.

Gifts of Cash, Assets and Services
The Organization reports gifts of cash and other assets as restricted support if they are received with
donor stipulations.

When a donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction
is accomplished, temporarily restricted net assets are reclassified to unrestricted net assets and
reported in the statement of activities as net assets released from restrictions.

Gifts of long-lived assets with restrictions that specify how the assets are to be used and gifts of cash
or other assets that must be used to acquire long-lived assets are reported as restricted support.
Absent explicit donor stipulations about how long those long-lived assets must be maintained; the
Organization reclassifies long-lived assets as unrestricted net assets when the assets are placed in
service.

The Organization reports gifts of land, buildings, and equipment, if any, as unrestricted support if
there are no donor restrictions. See also Note 6 regarding in-kind contributions.

- Page 9 of 31 -



THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

,  June 30, 2018 and 2017

2. Notes Payable Obligations

At June 30, 2018 and 2017, the Organization had the foilowing mortgage note obligations:

June 30, June30,

2018 2017
Note payable to the NH Housing Finance Authority dated October 11,
2001, 0% interest, secured by real estate located at 214 Spruce Street,
Manchester, with conditional repayment terms which expire after
30 years

Note payable to the City of Manchester, NH dated June 12, 2001, 0%
interest, secured by real estate located at 214 Spruce Street, Manchester,
NH with conditional repayment terms which expire after 20 years

Note payable to the NH Housing Finance Authority dated December 3,
2008, 1.5% interest, with monthly payments of principle and interest of
$604.17 beginning February 1, 2009, due in fiill on January I, 2039,
secured by real estate located at 14-16 and 24-26 Ferry Street,
Allenstown, NH

Note payable to the NH Housing Finance Authority dated December 3,
2008, 0% interest, payable on or before June 24, 2028, secured by real
estate located at 14-16 and 24-26 Ferry Street, Allenstown, NH

Note payable to the City of Manchester, NH dated October 31, 2012,
0% interest, secured by real estate located at 502 Spruce Street,
Manchester, NH with conditional repayment terms expiring after 5
years

Note payable (non-recourse) to the NH Housing Finance Authority,
dated March 17, 2010, 0%, 30-year term for the purpose of acquisition,
construction and permanent financing of Spruce Keys at 224 Spruce
Street, Manchester, NH

Note payable and Tax Credit Loan, City .of Manchester, NH, dated
August 7, 2012, 0% interest paid on October I" each year for 25 years
beginning in 2013, secured by real estate located at 85-87 Laurel Street,

Manchester, NH

Note payable to the City of Manchester, hlH, dated July I, 2016, 0%
interest paid on October I" each year for 10 years beginning in 2017,
secured by real estate located at 214 Spruce Street, Manchester, NH

Total long-term debt

Less: current portion

Total long-term debt, net of current portion

$  532,533 $ 532,533

13,290

125,646

356,128

44,999

492,448

291,237

43.847

1,900,128

(24.0051

19,960

130,629

356,128

44,999

492,448

291,237

36.907

1,904,841

(25.4581

1-S76123 ■$ I ■879.383
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THE WAY HOME. INC.
NOTES TO FINANCIAL STATEMENTS

June 30. 2018 and 2017

2. Notes Payable OBLiCATtoNS (CONTtNUED)

Aggregate maturities on all the loan obligations are as follows:

June 30,
2019 $ 24.005
2020 24.098
2021 22.394
2022 19,253
Future years 1.810.378

Both of the $532,533 and the $13,290 loans are financed with federal funding through the HOME
Investment Partnership Program.

As long as the Organization continues to comply with the terms of these loans, that is to provide
housing and related services to low income, nearly homeless families, the Organization will not be
required to repay these loans or any imputed interest on these obligations.

Under the terms of the City of Manchester $13,290 loan, upon receipt and approval of annual
compliance reports, the Organization can decrease the outstanding principal of the mortgage by
6.67% ($6,670) per year, commencing June 12, 2007. As of June 30, 2018 pursuant to these terms,
the Organization has reduced its liability by a total of $73,370.

Under the terms of the $356,128 New Hampshire Housing Finance Authority loan, the Organization
is required to segregate reserves to meet future insurance, real estate taxes, and maintenance and
replacement obligations. The Organization maintains separate restricted accounts to meet these
requirements.

The $356,128 note is financed with federal funding through the HOME Investment Partnership
Rental Housing Production Program and is subordinate to the NH Housing Financing Authority
1.75% interest-bearing note.

The $36,907 note is financed through the City of Manchester Community Improvement Program for
the 214 Spruce Street Essential Facility Upgrade Project, and was entered into on July I, 2017. The
project is in progress, and will not exceed a total loan balance of $90,350. The loan is payable over 10
years at 0% interest. $4,517.50 will be forgiven annually if the Organization can demonstrate that the
agreed-upon objectives have been achieved, leaving an annual payment due from the Organization of
$4,517.50. The first payment is due October 1, 2017.

3. Capital and Operating Lease Obligations

There were no operating leases as of June 30,2018 and 2017.
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

4. ACCRUED COM PENSATED ABSENCES

The Organization had a policy to provide paid vacation benefits based on length of employment. At
June 30, 2018 and 2017, the Organization recognized $19,849 and $20,426 for unused vacation
compensation, respectively.

The Organization provides paid leave time for illness, jury duty, bereavement, military duty or other
personal reasons. Pursuant to the Organization's personnel handbook adopted September 1996,
family leave does not carry any monetary value. Pursuant to FASB #43, it is not required to accrue
any liability for non-vested sick leave.

5. Restricted and Board Designated net assets

Effective September 30, 1992, the Board of Directors of the Organization voted to segregate funds
restricted by grantors for security deposit loans from the loan fund balance, with the excess
designated by the board as restricted loan funds.

See also Notes 2 and 8 regarding loans and funds restricted for guaranteed security deposits and other
board restricted funds.

6. In-Kind Contributions

The Organization makes use of volunteer services to supplement its operations and control operating
expenses. Donated services are valued in a manner consistent with federal guidelines and volunteer
services organization rates. The contribution of services is recognized if the services received (a)
create or enhance non-financial assets or (b) require specialized skills that are provided by individuals
possessing those skills and would typically need to be purchased if not provided by donation.

These financial statements reflect the fair value of donated goods/equipment and services received in
the current fiscal year as in-kind income and related expense in the amount of $64,539 and $27,109,
respectively for the years ended June 30,2018 and 2017.

The value of donated services and equipment, food and supplies included in the June 30, 2018 and
2017 financial statements and the corresponding expenditures are as follows:

2018 2017

Operating Fund
Revenue-

In-K.ind Contributions $ 64.539 $ 27.109

Expenses-
In-Kind Services:

Client services $ 0 $ 27,109
Management and general 64,539 0
Fundraising 0 0
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

7. Loans Receivable and Allowance for Uncollectible Receivables

During its first year of operation the Organization implemented an Allowance for Uncollectible
Receivables for the security deposit loan program. The allowance was calculated by a formula at an
accrual rate of 50% of loans extended.

In 1991 a Letter of Guarantee was instituted to maximize the benefit of this limited resource. In 1993

The Way Home's Security Deposit Guarantee became the model for the State of New Hampshire
Housing Security Guarantee Program. In 1996, the Board of Directors voted to formalize the
structure of the security deposit loan program, including the allowance for uncollectible receivables.
With increased use of the NH HSGP program (see Note 8) the policy was revised to provide an

uncollectible allowance only on those guarantees not underwritten by the NH HSGP program. By
Fiscal Year 2016, all security deposit loan receivables were underwritten by a fimder in a manner that
allowed for closing of the remaining uncollectible receivables.

8. Guaranteed Security Deposits

A Letter of Guarantee Program has been developed and implemented by the Organization. Pursuant
to this program, the Fund guarantees that a landlord will receive the appropriate percentage of a
security deposit when the Fund's client vacates an apartment or the full security deposit when the
client has completed their loan repayment. The program requires the landlord to communicate with
the Fund and become more active in the deposit process

In 1993 NH State Legislation used The Way Home's Security Deposit Guarantee Program as its
model in creating the Housing Security Guarantee Program (HSGP). In Fiscal Years 2015 and 2016,
this resource underwrote more than 80% of the Letters of Guarantee issued by The Way Home for its
Housing Assistance program. The NH Housing Security Guarantee Program provides guarantees for
rental security deposits to eligible persons in accordance with New Hampshire RSA 126: A, 50.

Funds related to the State guarantee program may be drawn only upon determination of
uncollectibility of a security deposit loan.

Because the Organization now has an underwriter for a significant amount of the guarantees, and after
careful study, the Organization has revised the policy of providing a reduction in cash reserve
requirements for ail guarantees to a minimum of 50% of guarantees not covered by the NH Housing
Security Guarantee Program.

9. SPECIAL ASSISTANCE TO INDIVIDUALS

Pursuant to the requirements of grantors, during 2018 and 2017 the Organization distributed $368,857
and $399,381, respectively, on behalf of individuals for such items as security deposits, rents,
utilities, to end or prevent homelessness. More than 85% of this assistance was in the form of grants
for qualified individuals, underwritten by several different program funds, including HUD HOME
Tenant Based Rental Assistance, HUD Emergency Solutions Grant, HUD Continuum of Care
Permanent Supportive Housing, and NH State Grant in Aid. The remaining assistance for homeless
and at-risk renters was in the form of default reimbursement for the rental assistance loans,
underwritten by NH HSGP and NH HHARLF programs.

- Page 13 of 31 -



THE WAY HOME, INC.

NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

10. Healthy Home Services PROGRAM

The Way Home's Healthy Home Services grew out of a special project, begun with EPA funding in
1995, to empower a group of low income tenants in Manchester to work in collaboration with the
Manchester Health Department to build a grassroots Lead Poisoning Prevention campaign.

The result is a peer educator empowerment process that guides emerging leaders from the low-
income community. In 1997 the leadership of these low income women created The Way Home's
Healthy Home Services to protect children from environmental hazards in the home. Through their
work, the City of Manchester was named as an EPA Child Health Champion Community and also
secured HUD grants to remediate lead paint hazards. The Way Home served on the 2007 NH Lead
Poisoning Prevention Legislative Study Commission and is serving on the NH Healthy Homes
Steering Committee and the City of Manchester Healthy Homes Partnership. Project staff includes a
Healthy Home Specialist and housing counselors/advocates trained in healthy home education. The
team has been called upon by the Manchester Health Department to assist tenants living with pest
infestations. The Fiscal Year 2018 and 2017 program included a special EPA Environmental Justice
Project to provide tenant education and support services to help low income tenants do their part as a
key component of Integrated Pest Management in rental housing; and a Healthy Home Contract with
the City of Manchester as part of its HUD Lead Hazard Reduction Demonstration Grant funded
healthy housing program. The Way Home's Healthy Home Services Program includes healthy home
apartment inspections, in-home peer support with education and resources, education on lead
poisoning prevention and safe pest management, education on reporting substandard housing
conditions.

11. Steps to Success Supportive Services Linked to Housing Counseling & Supportive

Housing Programs

Steps to Success Supportive Services build skills for homeless and at-risk clients to gain access to and
remain in permanent housing. The Organization's Steps to Success program is provided by Housing
Counselors and Housing Advocates who help individuals to set appropriate goals and coach them on
action steps to meet these goals. These supportive services are available to clients in The Way
Home's transitional housing, permanent housing, and general housing counseling programs. In fiscal
year 2018 and 2017, The Way Home owned and/or leased 51 units of housing, including 7
transitional units in its 214 Spruce Street facility, which opened in 2002. The Way Home's Steps to
Success supportive services are also used as part of its HUD Continuum of Care (CoC) funded
permanent supportive housing programs; its HUD ESG & HUD CoC funded rapid re-housing
programs; and for special needs clients in its general housing coimseling programs.

12. Under THE BRIDGE Program

The Organization has been instrumental in the publication of a book of stories and poems written by
Manchester, NH homeless individuals. It is a self-advocacy and fund-raising program that serves as a

tool for training staff who work with the homeless and at-risk population and for general public
information. Proceeds from the sale of the book are used for special needs of The Way Home's
homeless clients and the very poor clients at risk of homelessness.
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

13. Michaela Fund

Donations relative to this program are managed by a staff member affiliated with the Sisters of Mercy
and are committed to service to the poor. It provides assistance to the Organization's clients with
basic necessities.

14. Homeless Housing and Access Revolving Loan Fund (HHARLF) Program

The New Hampshire Department of Health and Human Services Bureau of Homeless and Housing
Services began administering a new program, the Homeless Housing and Access Revolving Loan
Fund, set forth by State Legislation in 2007 to assist homeless persons to secure an apartment. The
Way Home, Inc., as a local provider for the Bureau's homeless prevention intervention services,
began implementing this new program in January 2008. The HHARLF Program provides guarantees
of rental security deposits and/or first month's rent to eligible persons. This is a loan program with a
guarantee to the landlord that, in the event of a default, they will be reimbursed the amount of the
security deposit. The client will be responsible to make monthly payments towards the security
deposit and/or first month's rent to the HHARLF provider and, when the deposit is paid in full, the
security deposit will be transferred to the landlord.

15. HUD Certified Housing Counseling Agency Program

Since 2002, the Organization has been approved by the U.S. Department of Housing and Urban
Development (HUD) as a Housing Counseling Agency. As such, the Organization provides one on
one counseling and group education classes for homeless persons, low income renters, and
homeowners at-risk of foreclosure. Applicants for The Way Home's housing services are scheduled
for a needs assessment with a housing counselor. Those seeking rental assistance are also scheduled
for a Financial Literacy Class. Homeless persons are helped to access shelter & services and take
steps to succeed in rental housing. Renters are helped to make housing more affordable, prevent
eviction, and work with landlords to reduce in-home health hazards. Homeowners are helped to
prevent loss of their home. Those who cannot save their home are helped to secure rental housing.

16. PERMANENT SUPPORTIVE HOUSING - YOUR WAV HOME PROGRAM

During the fiscal year ending June 30,2007, the Organization began the Your Way Home Program.

Permanent Supportive Housing is an intensive model of housing and services designed to serve
individuals with a disabling condition that contributed to long term homelessness.

During fiscal year ending 2018, the Organization was awarded federal funding to provide help for
these homeless individuals and families.

17. Related Party Transactions

Currently, two Board of Director members are also clients of the Organization who receive services
from the Organization. The Board of Directors is aware of the relationship and the individuals'
services are monitored by an employee of the Organization.
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THE WAY HOME, INC.
NOTES TO FINANCIAL STATEMENTS

June 30, 2018 and 2017

18. Subsequent Events

In July 2018, the Organization obtained a line of credit in the amount of $75,000 with St. Mary's Bank. In
August 2018, the Organization signed a promissory note in the amount of $40,500 with the New
Hampshire Community Loan Fund, Inc.

A Finance Manager was hired after year-end to begin the transition of retirement for the Director of
Finance.

The Organization has evaluated subsequent events through October 23, 2018, the date which the financial
statements were available to be issued.
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The Way Home

Schedule of Rental Operations Expenses - Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 30,2018

Expenses: FY18 FY17
Administrative:

Management Fee 13,072 12,445
Marketing
Audit Expense 1,000 500
Legal
Other Admin 57.585 52,423

Total Admin Expense: 71,657 65,368

Utilities:

Electricity 6.845 6.800
Fuel 2.608 2.002
Water-Sewer 2.380 2,729
Other Utility Expense 1,906 1,893

Total Utility Expense: 13,739 13,424

Maintenance Expense:
Custodial Payroll
Custodial Supplies 493 479

Maintenance Support 19,179 30,874
Exterminating
Trash Removal 92 705
Snow Removal 3,018 3,080
Painting & Decorating 1,382 4,845
Grounds & Landscaping 60
HVAC Repairs & Maintenance
Elevator Repairs & Contract 1,018 905
Repairs (Materials)
Repairs (Contract)
Other Maintenance 1,161 1,580

Total Maintenance Expenses: 26,343 42,528

General Expenses:
Insurance 7,466 3.537
Uncollectible Accounts 264

Total General Expenses: 7,466 3,801

Total Rental Operations Expense: 119,205 125,121
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The Way Home
Schedule of Receipts & Disbursements • Project #90275 - 214 Spruce Street
Operating Account for the Fiscal Year Ended June 30, 2018

Source of Funds: FY18
Rental Operations:
Tenant Paid Rent 24,707
HAP Rent Subsidy 25,374
HOME Rental Assistance 30,841

Total Rental Operations: 80,922

Other Income:

Service Inconrie 1,069
Interest Income 897

Insurance - Loss of Business Income

Other Income - SGIA Shelter Funds 45,374
Other Income - Program Grants/Fundraising 200
Other Income - Apartment Damages & Fees 25

Total Other Income: 47,565

Total Rental Operations Receipts:

Disbursements:

Administrative

Utilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Operations before Debt Service:

Amortization of Mortgages

Cash Provided by Rental Operations after Debt Service:

Other Receipts:
Ttransfer from Tenant Security Deposit Account
Ownership Advances
Trtansfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Return on Equity/Owner's Fee

Net Increase or (decrease) In Project Account Cash:
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance End of Year

Composition of Project Account Cash Balance at End of Year:
Petty Cash
Unrestricted Reserve (If applicable)

Total Project Account Cash at End of Year

128,487

71,657

13,739

26,343

7,466

119,205

9,282

9,282

4.200

5,082

FY17

26,821

25.658

21,925

74,404

900

51,856

80

402

53,238

127,642

65,368

13,424

42,528

3,801

125,121

2,521

2,521

4,200

(1.679)

5,082 (1,679)

- Page 18 of 31 -



The Way Home

Schedule of Restricted Cash Reserves and Escrows - Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Description of Fund;

Restricted Accounts:

Tax Reserve

Insurance Reserve

Replacement Reserve

Operating Reserve

Other Reserve

Total Restricted Cash Reserves & Escrows

Deposits: Withdrawals:
Balance at Transfers from Net Interest Transfer to
Beginning of Operations Earned Operations

Year Account Account

4.912.95

3.212.12

47,905.09

36,748.96

92,779.12

6,020.00

4.200.00

10,220.00

46.77

37.84

464.69

349.65

898.95

6,476.39

4,710.00

11,186.39

Balance

End of Year

4,959.72

2,793.57

47,859.78

37,098.61

0.00

92,711.68
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The Way Home
Schedule of Surplus Cash Calculation
Project #90275 • 214 Spruce Street
For the Fiscal Year Ended June 30, 2018

Net lncome/(Loss) 9,282

Add Depreciation & Amortization

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve 4,200

Deduct Interest Income on Restricted Cash Reserves & Escrows 897

Add/Deduct any NHHFA Approved Items

(detailed list required)

Add Distribution from Reserves

Surplus Cash 4,185

Distribution of Surplus Cash:

Owner's Distribution
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The Way Home

Year-to-Date CompNation of Owner's Fee/Distributions
Project #90275 - 214 Spruce Street
For the Fiscal Year Ended June 3D, 2018

Fiscal Maximum

Year Allowable Distribution

Ending Distribution

4% of Gross

Receipts

Received Balance

6/30/2002 504.04 0.00 504.04

6/30/2003 4,186.92 0.00 4,690.96
6/30/2004 4.837.80 0.00 9,528.76
6/30/2005 4,910.20 0.00 14,438.96
6/30/2006 4,982.78 0.00 19,421.74
6/30/2007 5,147.31 0.00 24,569.05
6/30/2008 4,743.48 0.00 29,312.53
6/30/2009 3.839.68 0.00 33,152.21
6/30/2010 3,427.52 0.00 36.579.73
6/30/2011 4,852.44 0.00 41,432.17
6/30/2012 4,208.60 0.00 45,640.77
6/30/2013 3.858.20 0.00 49.498.97
6/30/2014 3,392.72 0.00 52,891.69
6/30/2015 2,966.64 0.00 55,858.33
6/30/2016 4,144.64 0.00 60,002.97
6/30/2017 5,105.68 0.00 65,108.65
6/30/2018 5,139.48 0.00 70,248.13
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The Way Home
Schedule of Rental Operations Expenses - Project #90472 • Ferry Street - Allenstown
For the Fiscal Year Ended June 30,2018

Expenses: FY18 FY17

Administrative:

Management Fee 9.856 9,685
Marketing 0

Audit Expense 500 500

Legal 0

Other Admin 11,937 11,279
Total Admin Expense: 22,293 21,464

Utilities:

Electricity 3,841 3,803
Fuel 5,266 4,385
Water-Sewer 4,530 3,591

Other Utility Expense
Total Utility Expense: 13,637 11,779

Maintenance Expense:
Custodial Payroll 0 0

Custodiai Supplies 8 0

Maintenance Support 30,761 27,341
Exterminating 0 0

Trash Removal 1,854 1,575
Snow Removal 7,275 6,305
Painting & Decorating 1,199 0

Grounds & Landscaping 400 0

HVAC Repairs & Maintenance 0 0

Elevator Repairs & Contract 0 0

Repairs (Materials) 0 0

Repairs (Contract) 0 0

Other Maintenance 1,415 950

Total Maintenance Expenses: 42,912 36,171

General Expenses:

Insurance 6,097 2,947
Real Estate Taxes 5,300 5,300

Uncollectible Accounts 2,350 14,409

Mortgage Interest Payments 2,267 2,326

Total General Expenses: 16,014 24,982

Total Rental Operations Expense: 94,856 94,396
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The Way Home
Schedule of Receipts & Disbursements - Project #90472 - Ferry Street
Operating Account for the Fiscal Year Ended June 30, 2018

Source of Funds:

Rental Operations:

Tenant Paid Rent

HAP Rent Subsidy
HOME Rental Assistance

FY18

62,325

36.382

FY17

64,891

32,592

Total Rental Operations: 98,707 97,483

Other Income:

Service Income

Interest Income

Other Income • Apartment Damages & Fees

1,275

494

639

1,266

7

586

Total Other Income: 2,408 1,859

Total Rental Operations Receipts: 101,115 99,342

Disbursements:

Administrative

Utilities

Maintenance

General

Other

22,293

13,637

42,912

16,014

21.464

11,779

36,171

24,982

Total Rental Operations Disbursements: 94,856 94,396

Cash Provided by Rental Operations before Debt Service: 6,259 4,946

Amortization of Mortgages

Cash Provided by Rental Operations after Debt Service: 6,259 4,946

Other Receipts:
Transfer from Tenant Security Deposit Account
Ownership Advances
Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Mortgage Principal Payments

7,200

4,983

7,200

4,924

Net Increase or (decrease) in Project Account Cash:

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance End of Year

(5,924)

(88,730)

(94,654)

(7,178)

(81,552)

(88,730)

Composition of Project Account Cash Balance at End of Year:
Petty Cash
Unrestricted Reserve (if applicable)

Total Project Account Cash at End of Year

- Page 23 of 31 -



The Way Home
Schedule of Restricted Cash Reserves and Escrows - Project #90472 - Ferry Street - Allenstown
For the Fiscal Year Ended June 30, 2018

Description of Fund: Deposits:
Balance at

Beginning of
Year

Transfers from

Operations
Account

Net Interest

Earned

Withdrawals:

Transfer to

Operations

Account

Balance

End of Year

Restricted Accounts:

Tax Reserve 5,801.86 5,382.00 40.71 5.300.00 5,924.57

Insurance Reserve 203.93 7,300.00 2429 5,289.05 2,239.17

Replacement Reserve 52.647.62 7,200.00 427.14 16,755.58 43,519.18

Operating Reserve 287.12 0.00 1.74 0.00 288.86

Other Reserve 17.40 0.00 0.00 0.00 17.40

Total Restricted Cash Reserves & Escrows 58,957.93 19,882.00 493.88 27,344.63 51,989.18
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The Way Home
Schedule of Surplus Cash Calculation
Project #90472 - Ferry Street - Allenstown
For the Fiscal Year Ended June 30,2018

Net lncome/(Los8) 6,230

Add Depreciation & Amortization

Deduct Required Principal Payments 4,983

Deduct Required Payments to Replacement Reserve 7,200

Deduct Interest Income on Restricted Cash Reserves & Escrows 494

Add/Deduct any NHHFA Approved Items
(detailed list required)

Add Distribution from Reserves

Surplus Cash (6,447)

Distribution of Surplus Cash:
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The Way Home
Year-to-Date Compilation of Owner's Fee/Distributions
Project #90472 - Ferry Street - Alienstown
For the Fiscal Year Ended June 30,2018

Fiscal

Year

Ending

Maximum

Allowable

Distribution

4% of Gross

Receipts

Distribution

Received Balance

6/30/2009 2,204.72 0.00 2,204.72

6/30/2010 2,844.00 0.00 5,048.72

6/30/2011 3,512.50 0.00 8,561.22

6/30/2012 3.436.32 0.00 11,997.54

6/30/2013 3,470.56 0.00 15,468.10

6/30/2014 3,560.36 0.00 19,028.46

6/30/2015 3,401.12 0.00 22,429.58

6/30/2016 4,021.88 3.172.00 23,279.46

6/30/2017 3,973.68 0.00 27,253.14

6/30/2018 4,044.60 0.00 31,297.74

Note: Distributions of $1,256 for FY14 and $1,816 for FY15

totalling $3,172 were received
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The Way Home

Schedule of Rental Operations Expenses - Project #90538- 224 Spruce Street
For the Fiscal Year Ended June 30,2018

Expenses: FY18 FY17

Administrative:

Management Fee 4,112 3,698
Marketing
Audit Expense 500 500

Legal
Other Admin 6.018 5,183

Total Admin Expense: 10,630 9,381

Utilities:

Electricity 2,974 1,633
Fuel 3,071 2,503
Water-Sewer 3.865 2,665
Other Utility Expense

Total Utility Expense: 9,910 6,801

Maintenance Expense:
Custodial Payroll
Custodial Supplies 75

Maintenance Support 12,618 8,694
Exterminating
Trash Removal 75

Snow Removal 2,670 1,351
Painting & Decorating 31 3,620
'Grounds & Landscaping
HVAC Repairs & Maintenance
Elevator Repairs & Contract
Repairs (Materials)
Repairs (Contract) 1,052 2,248
Other Maintenance 1,089 1,647

Total Maintenance Expenses: 17,460 17,710

General Expenses:
Insurance 4,666 2,063
Real Estate Taxes 3,966 3,996
Uncollectible Accounts 5,634
Mortgage Interest Payments

Total General Expenses: 8,632 11,693

Total Rental Operations Expense: 46,632 45,585
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The Way Home
Schedule of Receipts & Disbursements - Project #90538 - 224 Spruce Street
Operating Account for the Fiscal Year Ended June 30,2018

Source of Funds;

Rental Operations;
Tenant Paid Rent

HAP Rent Subsidy
HOME Rental Assistance

Total Rental Operations:

Other Income:

Service Income

Interest Income

Commercial Income

Other Income • SGIA Shelter Funds

Other Income - Program Gran^Fundraising
Other Income • Apartment Damages & Fees

Total Other Income:

Total Rental Operations Receipts:

FY18

22,650

10,678

8,681

42,009

164

6,482

6.646

48,655

FY17

21,795

16,136

37,931

11

11

37,942

Disbursements;

Administrative

Utilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Operations before Debt Ser>dce:

10,630

9,910

17,460

8,632

46.632

2,023

15,015

6,801

17,710

6,059

45,585

(7.643)

Cash Provided by Rental Operations after Debt Service: 2,023 (7.643)

Other Receipts:
Ttransfer from Tenant Security Deposit Account
Ownership Advances
Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfers:

Transfers to Restricted Cash Reserves & Escrows
Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Return on Equity/Owner's Fee

Net Increase or (decrease) In Project Account Cash;
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance End of Year

Composition of Project Account Cash Balance at End of Year:
Petty Cash
Unrestricted Reserve (If applicable)

Total Project Account Cash at End of Year

1,008

1,015

(2.747)
(1.732)

1,008

(8,651)
5,904

(2,747)
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The Way Home
Schedule of Restricted Cash Reserves and Escrows - Project #90538 - 224 Spruce Street
For the Fiscal Year Ended June 30, 2018

Description of Fund: Deposits:
Balance at

Beginning of
Year

Transfers from

Operations
Account

Net Interest

Earned

Withdrawals:

Transfer to

Operations

Account

Balance

End of Year

Restricted Accounts:

Tax Reserve 3,144.70 2,568.00 20.65 3,966.85 1.766.50

insurance Reserve 170.78 4,734.00 11.78 3,250.00 1,666.56

Replacement Reserve 4,666.85 1,500.00 45.48 2,000.00 4,212.33

Operating Reserve 15,022.32 112.16 15,000.00 134.48

Other Reserve
0.00

Total Restricted Cash Reserves & Escrows 23,004.65 8,802.00 190.07 24,216.85 7,779.87
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The Way Home
Schedule of Surplus Cash Calculation
Project #90538 - 224 Spruce Street
For the Fiscal Year Ended June 30, 2018

Net lncome/(Loss) 2,023

Add Depreciation & Amortization

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve 1,008

Deduct Interest Income on Restricted Cash Reserves & Escrows 164

Add/Deduct any NHHFA Approved Items
(detailed list required)

Add Distribution from Reserves

Surplus Cash 85^

Distribution of Surplus Cash:
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The Way Home

Year-to-Date Compilation of Owner's Fee/Distributions

Project #: 90538 - 224 Spruce Street

For the Fiscai Year Ended June 30,2018

Fiscal Year

Ending

Maximum

Aiiowabie

Distribution -

4% of Gross

Receipts

Distribution

Received Baiance

6/30/2011 1,018.88 0.00 1,018.88

6/30/2012 1,575.84 0.00 2,594.72
6/30/2013 1.680.64 0.00 4,275.36

6/30/2014 1,565.44 0.00 5,840.80
6/30/2015 1,606.00 0.00 7,446.80
6/30/2016 1,577.28 0.00 9,024.08
6/30/2017 1.517.68 0.00 10,541.76
6/30/2018 1,946.20 0.00 12,487.96
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The Way Home Board of Trustees - as of May 28. 2019

Officer Terms End June 2019

Rtck Blais - Board President

Sara Beaudrv - Board Vice President

Meena Gvawall - Board Treasurer

Mary Beth White - Board Secretary

Karl-Lynn Kniaht - Board Member

Anne Ketterer - Board Member

Robert Preyitt - Board Member

Ron Sayres - Board Member

Tammy Turaeon - Board Member

Courtney BInette - Board Member



Mary Sliney

RESUME

The Way Home, Inc, Manchester, NH

1989 - Present Executive Director / Special Project Manager
1995 - 2002 Housing Services and Healthy Home Services Project Manager
1988 - 1996 Security Deposit Loan Fund Manager

SKILLS: Organizational Management & Accounting
budget & financial reports preparation
program development & grant writing, public relations
business procedures development

Staffing Team Development
supervising staff & volunteers
training st^ & volunteers

Community Advocacy
identifying and convening stakeholders
facilitating group process and problem-solving forums
issue oriented strategic planning, empowerment training

1987 - 1990 Leadership Development - Women in Search of Hope, (WISH) Manchester, NH
SKILLS: program planning

group process facilitation
communication and negotiation
conflict resolution

designing & implementing empowerment programs

1977 - 1987 Community Organizer - WISH and Public Housing Project, Manchester, NH
SKILLS: listening to needs and issues, identifying potential leaders

building participation, designing strategies, action plans
educating, problem solving

Other Experience: Manchester Homeless CoC Leadership - 2001 -Present
Developed 4 properties for Family Special Needs Housing, 2002 - 2013
Member, Manch. 10 Yr Plan to End Homelessness Steering Com 2008-2015
Member, NH Healthy Home Steering Committee 2009-present
Member, Manchester Healthy Housing committees; 1998-present
Childhood Lead Poisoning Stakeholder's Group, 2014-present
Member, NH Lead Collaborative, 2007- 2016

■ Member, Gov's Inter-Agency Council Ending Homelessness, 2003-2012
Member, NH Asthma Project Steering Committee, 2003-2012
Graduate of Leadership NH; 2002 Class
Executive Committee, NH Coalition to End Homelessness, 2000-2006
Graduate, Manchester Chamber of Commerce 1998 Leadership Class
Chair, Manchester Area Homeless Continuum of Care; 1995-2000
Chairperson, Low Income Housing Network of Gtr Manch.; 1988-1998
Internship - Regional Self-reliance; 1981-83
Social Justice Educator - NH Sisters of Mercy; 1977-81

Education: MST, Environmental Education, Antioch New England, Keene, NH, 1983
BA, Mt. St. Mary College, Hooksett, NH, 1971
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Bianka Beaudoin

Education

MBA [October 2017 | New England college

• Non-Profit Leadership & Digital & Social Media

851 2008 I Springfield COLLEGE

• Major: Human Services

Skills & Abilities

Leadership & Management

Implemented the strategy to upgrade and internally manage a new website that offers mobile friendly abilities and
managing content to keep updated and relevant

Successful experience in recruiting, training, and delegating board of trustee's members and key volunteers.

Effective implication and execution of special events, grants, sponsorship request, and project timelines.

Leader in the development of an updated strategic plan for fundraising, operations, public relations, and marketing.

Worked with Board and Senior Leadership team to build a long-term sustainability plan.

Development

• Worked with Senior Leadership Team, Board of Trustees, and fundraising committee to forecast fundraising plans.

• Proven ability to build relationships in the business community that help recruit donations of time, talent, and treasure.

• Successful experience in fundraising throughout New Hampshire with the American Cancer Society, Relay For Life
leading and mentoring staff and volunteers.

• Results driven developing new fundraising plans, refreshing ongoing events, and managing campaigns to move the
organization fundraising levels.

• Advanced and executed a grant calendar sustaining current fund, researching new opportunities, and writing grant
request

Communication & Marketing

• Excellent communication, public speaking, and Interpersonal skills sharing the story, mission, and action items through
television, radio, print, and social media.

■ Skilled in building a brand and sharing the mission in the community.

• Ability to influence key stakeholders, community leaders, and a wide range of individuals to build stewardships and
brand messaging.

Experience

Development DiRECTOR/OPERATiONS Manager j The Way Home | September 2017 - Present

KEV ACTIVITIES INCLUDE:

• Led, developed, and executed annual strategic fundraising plan, securing financial support form individuals,
foundations, and corporation.

• Recruited, trained, and supported Board ofTrustees to increase agency engagement, outreach visits, and fundraising
goals.

• Cultivated and maintain relationships with donors both new and long-term.

■ Developed, coordinated, and executed two annual campaigns yearly.

• Created, managed and executed an efficient way to acknowledge supporters.
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• Streamlined multiple data areas to improve donor relations, tracking, development, and CRM.

• Trained and mentored staff and volunteers to help them achieve their goals surrounding their involvement at TWH.

• Lead board and volunteers to develop and effectively execute one new special event that exceed fundraising goal.

• Rebranded an event that had a low ROI with staff, volunteers, and board to increase participation and revenue.

• Supervision, training, and support to Maintenance and Front desk staff.

• Coordinate with external and internal supports to maintain safe and affordable housing.

Community Development Manager I American CANCER SOCIETY I may 2013-September 2017

KEY ACTIVITIES INCLUDE:

• Executed a highly successful portfolio of Relay For Life events, with accountability for significant income targets, as well
as promoting event-related mission and advocacy activities

• Trained and mentored volunteers to help them achieve their goals surrounding their involvement

• Ensured goal achievement, volunteer engagement, and increase participation through effertive implementation of a
strategic plan

• Manage various technologies and tracking tools to ensure quality event data

• Engage the community in Relay For Life events using marketing techniques to drive increased participation - event
committee, team members, sponsors, and survivor/caregiver - including youth engagement through Relay Recess,
Relay Field Day, and Coaches vs. Cancer

• Created strategic Marketing materials creation and management for event website, social media, etc.

• Represented the American Cancer Society's mission through acting as spokesperson -at various chamber events, TV, and
radio sharing with diverse groups the mission and vision of the American Cancer Society

Development ASSOCIATE [ American cancer society | august 2011-May 2013

KEY ACTIVITIES INCLUDE:

• Surpassed assigned fiscal goals creating relationships with inbound calls and new relationships in the community

• Provided professional and courteous customer service to internal and external constituents

• Assisted with event websites and social media management

• Coordinated with staff to secure office volunteer project management

• Processed data from event staff and volunteers and entered it into internal tracking systems

• Worked as part of a team and independently

Housing SPECIALIST | Child and family services | February2008-September 2011

KEY ACTIVITIES INCLUDE:

• Efficient data entry into various internetand in-office databases

• Resourceful in program development under the Homeless Prevention and Rapid Re-Housing grant to implement
program policy and procedure in accordance with HUD and agency guidelines

• Provided support, guidance, and mentoring to homeless and at-risk young adults to reach housing goals

Volunteer Leadership Experience includes:
>■

>■

>■

>■

Kiwanis Club of Manchester - September 2017 - present
Holy Cross Family Learning Center - Board of Directors June 2016 - present
Greater Manchester Chamber of Commerce - Chamber Ambassador June 2014 - September 2017
Graduate - Greater Manchester Chamber of Commerce Leadership class of 2015
Intown Manchester - Episodic Volunteer
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Elizabeth Green

Experience

OCTOBER 2018 - PRESENT

The Way Home - Manchester, NH

Finance Manager

•  Manage a $1.4 MM operating budget.

•  Serve on the Leadership Team and Finance Committee, reporting directly to the Executive

Director and Board of Trustees.

•  Perform day to day accounting functions, including managing security deposit loans and

finances relating to agency properties.

•  Generate invoices and reports for grantors.

• Work collaboratively with the Executive Director on grant writing.

•  Process payroll and manage personnel related data.

• Manage cash flow and effective control and reporting of AR/AP.

•  Assist auditor by preparing fulfilling requests and producing financial reports.

MAY. 2017 - NOVEMBER 2018

The Upper Room, A Family Resource Center - Derry, NH

Finance Administrator

Developed and managed $900,000 operating budget.

Advised Executive Director on program revenue and expectations.

Oversaw and reconciled multiple bank accounts and credit cards in'QuickBooks.

Generated Invoices for grantors.

Assisted with grant writing and grant reports.

Processed payroll and deposits.

Performed HR functions, including working toward solutions for staff concerns and

managing personnel files.

•  Authored the agency's finance manual.

MAY 2015 - MARCH 2017

McDonough, O'Shaughnessy, Whaland and Meagher, P.LLC. - Manchester, NH

Off! e Manager and Bookkeeper

Maintained accounts receivable, accounts payable, and ran financial reports.

Reconciled bank and credit card accounts.

Entered attorney time with speed and accuracy and generated client invoices.

Uploaded client invoices to various online platforms for payment.



•  Processed payroll, bank deposits, and attorney payouts.

•  Assisted Managing Member by performing paralegal tasks, such as reviewing documents

for accuracy.

•  Instrumental in the hiring of new employees and equipment purchases.

•  Increased overall office efficiency by introducing new systems of file maintenance for

cases.

JANUARY 2016 - JANUARY 2018

Chickering & Company, P.LL.C., Certified Public Accountants - Manchester, NH
Office Manager

•  Assisted accountant in all office functions.

•  Prepared client tax return packages.

Skills

•  Thorough knowledge of bookkeeping principles.

•  Detail oriented nature integral to critically analyzing statements and documents for

discrepancies.

•  Positive attitude and excellent interpersonal skills which allow me to be an involved and

effective team player.

•  Proficiency with computers and Microsoft Office Products (Word, Excel, Outlook),

QuickBooks, and P.C. Law.

Training

Mastering QuickBooks Level 1 Class - July 2017

Advanced Microsoft Excel Techniques - February 2018

References

Brenda Guggisberg, Executive Director at The Upper Room. A Family Resource Center |

(603) 437-8477 Xll | bquaqisberaCc&urteachers.orQ

Jeremy Lane, President of the Board of Directors at The Upper Room. A Family Resource

Center | (603) 845-62311 iemlane@amail.com

Diane Casale. Program Coordinator of Greater Derry Juvenile Diversion Program and

Administrative Coordinator at The Upper Room. A Family Resource Center | (603) 437-8477

X14 j dcasale@urteachers.orQ

Bob Meagher, Managing Member at McDonough, O'Shaughnessy. Whaland and Meagher,

P.L.LC I (603) 568-14511 rmeaQher@lawfirmnh com



Jefferson Chickering. Firm Principal at Chickering & Company, Certified Public Accountants.

P.LLC I 603-621-9156 | iefferson@chickerinqcDa.com



Barbara Jean Dunn

7/2015 - Present Rental Assistance Fund Assistant The Way Home Manchester, NH
Responsible for day to day management of security deposit loan fund and rental assistance grants. Maintains client
security deposit loan accounts in the agency accounting system and supplemental spreadsheets, prepares monthly invoices
for loan clients, prepares monthly reports/invoices forNH HSGP and NH KHARLF programs.

I/2008-Present Business Office Assistant The Way Home Manchester, NH
Responsible for assisting in all aspects of the business office including accounts payable, accounts receivable, invoicing
and accepting rental payments and making all deposits.
Also responsible for data entry into the Homeless Management Information System program.

1996-2010 Part Time Data Entry Clerk FedEx Ground Londonderry, NH
Responsible for the entry of all data associated with each driver and their deliveries.
Also responsible for other basic office duties.

1992-1994 Part Time Sales Associate JoAnn Fabrics Hooksett,NH

Responsibilities include cashiering, stocking shelves and accurately measuring and cutting fabrics.

Education:

1975 Graduate - Beverly High School, Beverly, MA
Business course in accounting completed at North Shore Community College Beverly, Ma.

Other Interests:

1994-1998: Girl Scouts of America, Manchester, NH
Cookie Mom for my daughter's troop and chaperone as needed for trips.

1990-1994: Manchester School District Manchester, NH

Volunteer at the kindergarten level

1993-1994: Manchester School District Manchester, NH

Teacher Assistant in Side-By-Side special needs program

1978-present: American Red Cross



Mari E, DeBlois

The Way Home

Education

Bachelor of Science Degree in Consumer Studies

Minor in Merchandising

University of New Hampshire, Durham, NH, May 1983

Certifications

05/93-02/09 Certified Consumer Credit Counselor by National Foundation for Consumer Credit

05/05- Present Certified Housing Counselor by National Foundation for Consumer Credit

03/09- Present Certified Foreclosure Intervention and Default Counseling by NCHEC
09/09- Present Certified Post- Purchase Homeownership Education by NCHEC

1 1/10- Present Certified Housing Counseling by NCHEC

08/11 -Present Certified Pre-Purchase Homeownership Education by NCHEC
02/13-Present Certified Homeownership Counseling for Program Managers and Executive

Directors by NCHEC

08/14-Present Certified in Financial Capability by NCHEC

Trainings; Certificate of Completion

NCHEC - Beginning to Intermediate Foreclosure Prevention, June 2006

Home Equity Conversion Mortgages, May 2006

Foreclosure Intervention and Default Counseling Certification Part 1, August 2008

Advanced Foreclosure; Case Study Practicum, February 2009

Developing and Implementing an Effective Foreclosure Program, February 2009

Post-Purchased Education Methods, August 2009

Home Equity Conversion Mortgages Advanced Level Training, December 2009

Home Equity Conversion Mortgages, December 2009

Developing Effective Loss Mitigation Negotiation and Sales Skills, December 2009

Reverse Mortgage Counseling: Case Study Practicum, March 2010

Introduction to HUD's HECM Counseling Program Procedures and Roster, March 2010

Effective Group and Telephone Foreclosure Counseling Specialist, March 2010

Homeownership Counseling Certification: Principles, practices and Techniques Part I, November

2010

Homebuyer Education Methods: Training the Trainer, August 201 1

Delivering Effective Financial Education for Today's Consumer, December 2011

Financial Coaching: Helping Clients Reach Their Goals, December20l I

Credit Counseling for Maximum Results, September 2012, August 2017

Transitioning Consumers, September 2012

Making Home Affordable, December 2012, Sept20l3

Lending Basics for Homeownership Counselors, December 2012, May 2014

Homeownership Counseling Certification for Program Managers and Executive Directors February

2013
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Enhancing the Effectiveness of a Foreclosure Intervention Counseling Program, September 2013
Navigating Mortgage Practices, Terms and Disclosure Forms with Today's Borrower, September
2013, May 2018

Advance Reporting and Customization for CounselorMax, December 2013, August 2018, December
2018

Client Management and Tracking with CounselorMax, December 2013, August 2018, December
2018

Compliance with State and Federal Regulations, May 2014

Developing Your Leadership Potential, August 2014
Program Compliance and Reporting for HUD-Approved Counseling Agencies, August 2014
Building Skills for Financial Confidence, August 2014

FHA-lnsured Loans; An Affordable Mortgage Option, May 2015

Loan Servicing and Collections, May

Maximizing Client Workflow for Greater Business Results, August 2015
Fair Housing-What Professionals Need to Know, 2015

Ready, Set, Prep: Tackling the HUD Counselor Exam Step by Step, August 2015
Homeownership Counseling Certification: Principles, Practices and Techniques, Part 1, January 2016
Introduction to Housing Counseling, May 2016

Foreclosure Basics for Homeownership Counselors, May 2016

Senior Services for Housing Counselors, August 2016

Counseling Clients Seeking Rental Housing, August 2016
Effective Approaches to Student Loan Counseling, August 2016

Financial Capability Program Design for Managers, February 2017

Financial Coaching Advance Practicum: Taking your Practice to the Next Level February 2017

Certificate of Achievement

Alternatives to Foreclosure for Housing Counselors, Freddie Mac, June 2007

HUD Approved Lead Safe Renovation Training Program, Stale ofNew Hampshire Dept. of Health

and Human Services, March 2008

Pre-Licensing Education Certificate

•  20 Hour SAFE Comprehensive Mortgage Loan Originator: Mortgage Lending Principles &
Practices, MBBA ofNH, May 2010

Employment

07/05- Present HUD Housing Counseling Specialist, The fPoy Home, Manchester NH

•  Works with homeowners to prevent mortgage default

•  Woriced NHHFA to for HomeHelpNH.org for homeowners to prevent foreclosure in NH

•  Works with homeless, low income rental clients to secure safe and affordable housing

•  Trains all housing counselors on Fannie Mae HCO, CounselorMax and administrates the systems
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Helps to maintain housing by analyzing housing needs: works with clients in and obtaining Public Housing
and Section 8 Program

Works with clients on budgeting, credit problems and developing an action plan

Assists clients with rental and mortgage delinquencies to prevent eviction or foreclosure

Educates transitional housing program clients on credit management, budgeting, banking, savings, ID theft,
predatory lending and Fair Housing

Assists in some grant writings

Prepares HUD 9902 and logic model reports

Interviews clients applying for security deposits loans to help secure affordable housing

Inspects apartments for damages/safety in meeting Manchester housing codes

Assists in fundraising activities for the agency and marketing events

Presents at NeighborWorks of Greater Manchester for first time home buyer seminars
Member of the safety committee

05/88- 07/05 Certified Housing Counselor and Certified Credit Counselor, Consumer Credit

Counseling Service ofNH & VT, Concord NH

Interviewed clients with housing issues, budget problems, and credit problems

Motivated clients to make needed changes for financial improvement

Evaluated the client financial status and guided clients through the decision-making process

Make proper referral to employment agencies, government agencies and other valued sources

Provided clients with a Debt Management Program and an action plan to correct immediate problems

Responsible for marketing to social agencies, creditors, and employers

Responsible for education presentations to keep the community informed about budgeting, wise use of

credit and housing issues

Provided counseling for clients by face-lo-face, phone, and online sessions

Quality Assurance Team leader for three years insuring high quality of service provided by the agency to

clients, community, and employees

Interests

05/93- Present Co- President, The Women's Club of The Parish of The Transfiguration

10/96- 05/18 Religious Education Teacher, Parish of The Transfiguration

03/07- 12/11 Secretary, Manchester Accessible Housing Initiative

06/95- 07/99 Patients Advisory Board, Dartmouth- Hitchcock Clinic
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Lea J. Key

Employment History
The Way Home 2000 - Present
> Housing Counselor - with special attention to homeless prevention

practical and effective combination of advocacy; self-empowerment and
understanding of reasonable modifications to create avenues of success
<  Assistant Security Deposit Project Manager Assists record keeping for the

Housing Security Guarantee (HSGP)Program and the NH Homeless and Housing
Assistance Revolving Loan Fund (HHARLF) Program

<  Special Needs Advocate - working with the disabled , resources

Salvation Army 1998 - 2000

Cook for Kid's Caf6 Program
Veteran's Administration, Manchester 1986 - 1996

Certified Nurses Assistant,
Kokua Nurses, Honolulu, Hawaii 1980 - 1982

Certified Nurses Assistant,

Training 1998-2018
PIC- Parent advocate training
Peer Educator, Minority Health Coalition, Manchester N.H.
The Way Home AmeriCorps* Housing Advocacy Project
Practical experience with court advocacy regarding evictions
Home visits for special needs clients
Steps to Success Coach for 20 families with diverse needs
Nat'I Summit on Homelessness training in Wash, DC - 2002 and 2006
NH Homeless Providers Conference (3 years)
N.H. Homeless Providers Conference, North Conway, NH (3 years)
N.H. Legal Assistance - Housing and Court Advocacy (eviction process)
HUD Grant Writing-February 2004
HUD McKinney Technical Assistance Workshop-2003 Evaluation Training - 2005
Member-Manchester Continuum of Care- 2003-Present

Member of Advisory Board for Re-Entry Program - New Hampshire State Prison 2005 - 2009
Education:

Bachelor of Science - Springfield College of Human Service
CNA License

References on Request
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Cindy M. Bringhurst

COMPETENCIES:

> 10 years experience as a Manager: providing oversight and responsible for
programs that include staff, volunteers and clients/consumers.

> 20+ years experience of advocacy and community networking support.
> Solid computer skills: Microsoft Office, Access/database management. Publisher,

PowerPoint

> Bachelors of Science in Business Information Systems and Master in Business
Administration.

EMPLOYMENT:

The Way Home 7/16-Present
Manchester, NH

The Way Home is and agency that has various programs available to assist individuals
andfamilies that are either "at risk" ofhomelessness, or who are homeless.

Supportive Services Manager/ Housing Counselor
Responsible for the oversight, program planning and case management
component of The Way Home's Transitional and Supportive Housing Programs.
Additionally, provide Housing Counseling through The Way Home's Housing
Resource Center, which evaluates the supports needed for the individuals and
families that we serve to reach housing stability. Once this assessment is
completed, recommendations for programs that we offer and referrals are made to
assist those seeking out our services. Housing search is facilitated by actions to
build positive landlord relationships.

Gateways Community Services 5/14-6/16
Nashua, NH

Gateways Community Services provides supportfor individuals with disabilities and their
families who reside in region VI, the Nashua area.

Independent Contractor
Provide a home to a young woman with Autism. I am responsible for the
advocacy for her day and residential programming, budgetary aspects and timely
paperwork relative to goals and progress. In addition, I serve as her guardian and
am responsible for the recruitment and oversight of Family Support Staff, day and
residential programs.

Independent Services Network
Manchester, NH

Independent Services Network is a statewide organization that offers a variety of
programs thatfocus on the integration of individuals with disabilities within the
community. They have various programs that aid in the implementation of this
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philosophy: Residential, Day and an Art Program.

Independent Contractor 1993-2014
Earned "Excellence in Service" award from Area Agency Region VI in 1999.
Earned "Award of Excellence" from Independent Services Nkwork in 1996.
Provide a home for an individual with Autism for 20 years; served as an advocate,
and am responsible for the successful implementation of residential goals.

Residential Manager 6/06-2010
My responsibilities were inclusive of the oversight of programs for individuals
that reside in regions IV and VI. For every one of these programs, it was
important to monitor the goals/objectives, needs, and it was also the expectation
that this be done with strict adherence to state regulations. Furthermore, I fully
participated in the RFP process, which encompasses the review of confidential
information, consultation with interested parties, writing/submission of the
proposal and the timely creation of a budget based on the needs of the program to
the respective agency. Additionally, I maintained a database, which I created to
track valuable information and contacts with all of the interested parties.

EDUCATION:

Rivier University
Nashua, New Hampshire
B.S. Business Information Systems 5/05 Graduate
M.A. of Business Administration 1/09 Graduate

> Undergrad and Graduate degrees integrated Spanish language and
literature classes.

OTHER:

•  Semi-fluent in Spanish, able to speak, read and write in this language.
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The Way Home 214 Spruce Street Manchester, NH 03103

Izet Hamidovic September 2004 - Present

Supportive Housing Property Manager (PT) 2017 - Present
Housing Counselor for Homeless & Supportive Housing Programs (PT) 2012 - Present
Housing Counselor & Community Builder for Homeless Clients (FT) 2004-2012

Izet Hamidovic came to Manchester as a Bosnian refugee. As an experienced Tenant
Coordinator from his stay in Germany, 6/93-10/97, he gained additional experience as a Tenant
Ambassador for Manchester Neighborhood Housing Services (MNHS) from 3/01-12/04. In
2004 The Way Home hired Izet as a full-time housing counselor and part-time community
builder for homeless clients. During the last 13 years at The Way Home, Izet has provided
excellent service to both homeless and rental housing counseling clients. His strong sense of
money management and setting goals makes him an excellent teacher and role model. Izet has
provided homeless outreach and has coordinated services with area homeless shelters. His ability
to assist and challenge has given him success in helping homeless persons take the necessary
steps to move from a shelter into an apartment. Izet also worked as an advocate for refugees and
added to The Way Home's capacity to serve multi-cultural clients.

In 2007, Izet became chair of the Manchester Continuum of Care Homeless Liaison

Committee. From 2007-2012 he worked with the chronically homeless individuals, doing one-
on-one counseling, working with budgets, life skills and other supportive services to nurture their
independence and advocate for greater opportunity. For the last several years, Izet has been
working with HUD and VA programs to house homeless veterans, opening more than 30 units of
permanent housing for chronically homeless persons. Izet assists with the implementation of
HUD funded Homelessness Prevention & Rapid ReHousing Programs.

From 2008-2017 Izet took a leadership role assisting the Executive Director in
developing The Way Home's supportive housing program. In 2017 he took over the property
management for qualifying applicants, managing rental contracts, and completing monitoring
reports. Additionally, he monitors HMIS data quality and assists staff with HUD homeless
program compliance.
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Kaitlynn Morency

OBJECTIVE

To obtain a position in the social services field that builds upon and utilizes my collegiate,
internship and communit)' experiences and activities.

SKILLS SUMMARY

Eager to learn, open-minded individual with a strong work ethic regarding team, personal and
organization goals. Strong interpersonal skills, during both one-on-one and group discussions.
Ability to multi-task and get tasks done to self-satisfaction and supervisor satisfaction.
Organization and creativity benefit myself and those around me.

EDUCATION

Plymouth State University Plymouth, NH August 2014 - May 2018
Bachelor of Arts and Sciences
Major: Interdisciplinary Studies Major

Concentration: Health and Social Services

Minor: Child Welfare and Family Studies & Gerontology

EXPERIENCE

InternA^oiuoteer

Southern New Hampshire Services September 2017 - December 2017
Manchester, NH

Completed 30 hours of volunteering at Southern New Hampshire Services in Manchester, NH.
Volunteered specifically in the WIC department (oversaw clinical appointments with
mother/children, organized forms/paperwork), the Homeless Prevention/Emergency department
(oversaw specialist meeting with her client and children), and the Community Outreach
Department (visits to low-income housing ie: Mary's House, community outreach resource fair
in Nashua, NH, completed a directory for Nashua low-income resources)

Intern olunteer

TTie Way Home January 2018 - May 2018
Manchester, NH

Completed 225 hours of volunteering/interning at The Way Home agency in Manchester, NH.

Front Desk duties:

•  answered phones/took messages,
•  completed intakes
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•  referred clients to a variety of social service agencies in Manchester, NH (including:
Families in Transition and New Horizons)

•  scheduled appointments Nvith Housing Counselors

Housing Counselors duties:
• worked specifically with HUD Housing Counselor
•  completed data entry regarding budget class rosters, housing counselor online portal,

spreadsheets
•  completed case management binder for each housing unit

Housing Counselor
The Way Home July 2018 - Present
Manchester, NH

Duties:

•  intake/interview with clients

o discussing past rental history/employment history
o  referrals to various social services in the area (Manchester Mental Health,

Southern NH Services, etc.)
•  case management & advocacy

Meetings attended:

•  1. NH Conference to End Homelessness

•  2. Youth Homelessness Subcommittee Meeting - October 19

•  3. Manchester CoC meeting - October 19

•  4. Healthy Homes Conference - October 23

•  5. Manchester CoC meeting - March 21

AWARDS AND ACKNOWLEDGEMENTS

Educational Level

•  CPR/AED Certified in October 2016

•  President's List for Fall 2016 and Fall 2017

• Member of Interdisciplinary Studies Alpha Iota Sigma (AIS) Honor Society
o Member due to cumulative CPA of 3.0 or higher

•  Student athlete on Plymouth State Women's Soccer Team for Fall 2014
Community Level

•  Featured in hometown newspaper (Hooksett Banner) regarding an international
community service project benefiting underprivileged children in Cebu City, Philippines.
Organized family/fiiends/community involvement. Toys, school supplies, new/used
clothing were packaged in boxes and personally handed out to underprivileged children
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Christina Sleeper

EXPERIENCE:

The Way Home: Manchester, New Hampshire 2014 - Current
Housing Advocate - Housing Relocation & Stabilization
•  Assist with Housing Info & Referral with homeless and at-risk clients
•  Assist with housing search & navigation of housing stabilization resources
•  Apartment Inspections for health & safety and for security deposit programs
•  Peer education for families with asthma, lead paint, lice, and other household pests
•  Case Management (Step to Success Coaching) toward Housing Stabilization

•  Filing, Input Data, Some Project Reports

The Way Home: Manchester, New Hampshire 1998 - Current
Peer Educator

•  Public advocate for the Healthy Homes program at The Way Home
•  Outreach & education on in-home hazards, focus on asthma-triggers, childhood lead

poisoning prevention, reduce costs & hazards in head lice management
•

•  Liaison with multiple housing counselors, CAP programs, social services, child
advocate, for various school nurses, teachers, and parents, for environmental health
issues

•  Supervised peer educators and volunteers

The Way Home: Manchester, New Hampshire
Healthy Home and Housing Services Program Support - as needed 1998-Current

•  Prioritize and schedule maintenance needs for all residential units and staff offices

•  Coordinate maintenance staff, volunteers, and outside vendor needs

•  Cleaning of office and common areas within buildings
•  Oversee family donation center and deliveries
•  Coordinated Toys for Tots program for clients of The Way Home

TRAINING & CERTIFICATIONS:
Nolaiy Public for The Slate OfNew Hampshire 2018 - ongoing
Mis-Lead Americas* Secret Epidemic 2018
Green Clean and Healthy Effective Cleaning Webinar Training 2018
Visual Lead Hazard Assement 2018

Healthy Homes Conference 2018
NH Pedialric Medical Education 2017

Data to Drive by in funding to reduce Asthma Triggers Webinar Training 2017
New Hampshire Healthy Home Conference 2017
EPA Environments Guidance for Clinicals and Public Health Professionals 2017

New Hampshire Conference on Homelessness 2016 -2017

Healthy Home Specialist Training 2015
EPA/HUD RRP Certified Renovator 2015

Mental Health First Aid Training 2015
HORDING AND Cluttering Prevention Intervention Training 2015
Crisis Interviewing Training 2015
Motivational Interviewing Training 2015
American Lung Association / Breathe NH Workshops 1998 - ongoing
Manchester Health Department Lead Poisoning Prevention Training 1998 - ongoing
Manchester Health Department Family Support for Head Lice Intervention 1998 - ongoing
NH State Lead Dust Wipe Sampling Technicians License 1998
& Lead Renovator Course



Donna Ologe

Experience:
The Way Home - Manchester, NH October 2015 - present
Housing Advocate for Intake & Referral & Receptionist
• Complete intake for new clients
• Provide referrals to other available resources

• Answering phone, keeping appointment calendar, other receptionist duties
• Spanish language interpretation
• Assists other non-English speakers, using Google Translate
• Assists special needs clients with applications and forms
• Provides notary service as needed by agency and clients

Office Team - Manchester, NH September 2014 - December 2015
Temporary Service Company
Answering phone, Appointment reminder, Scheduling appointments.

Attorney Raymond Kelly - Manchester, NH June 2008 - 2016
Translator

• Provides accurate English translation for Spanish speaking clients
• Translates written legal documents from Spanish to English for Attorneys
• Accommodates clients and provides excellent customer sen/ice

Attorney BJ Branch - Manchester,NH June 2011 - 2016
Translator

• Responsible for providing accurate English translation for Spanish speaking clients
• Reads both English and Spanish legal documents and translates accordingly
• Serves as a intermediary between client and Attorney

Personal Touch - Londonderry, NH December 2003 - April 2004
Professional Homemaker

• Worked directly with client providing companionship and assistance with personal goals
• Cleaned, vacuumed and dusted clients living area
• Cooked nutritious meal

Education:

Medical Coding - Seacoast Careers 2009
Manchester School of Technology Class 2006
General Education Development GED

Competencies;
• Excellent computer skills
• Fluent in Spanish and English
• Highly organized
• Class C Driver - passenger van



The Way Home: Staff Vitae (Employees who also assist in SGIA Program)

Prepared by Executive Director, Mary Sliney 5/23/2019

Intake / Housing Information & Referral: Tiffany Long (PT) -This part-time position plays a
key role in our Housing Resource Center - creating a welcoming environment for persons in
crisis, scheduling housing counseling appointments, obtaining intake data, and providing
applicants with housing information and referral. Tiffany Long has served in this position for 5
months.

Maintenance Technician: Mark Sheehan assists the SGIA project by maintaining the Housing

Resource Center facility & grounds and providing basic maintenance for the Transitional Shelter

units. He has worked with The Way Home since 2017.

Housing Advocate H / Family Furnishings Manager: Tania Brunelle has been trained in

childhood lead poisoning prevention and healthy home apartment inspections. Tania assists
Christina Sleeper with apartment inspections and helps low income tenants and landlords make

housing units safe. Tania also manages our Family Furnishings Center and assists with property
maintenance. Tania has many years as a peer educator - both as an employee and as a resident
in low-income housing.



The Way Home

Key Personnel

Name Job Title Salary % Paid

from this

Contract

Amount

Paid from

this Contract

Mary Sliney Executive Director/Program Manager $70,000 50.0% $35,000

Bianka Beaudoin Director of Development & Operations $50,000 30.0% $15,000

Elizabeth Green Finance Manager $47,840 25.1% $12,000

Barbara Dunn Rental Assistance Data & Accounting Clerk $31,200 57.7% $18,000

Mari DeBIois HUD Housing Counseling Specialist $57,200 50.0% $28,600

Lea Key Housing Counselor / Security Deposit Assistant Mngr $36,504 82.2% $30,000

Cindy Bringhurst Housing Counselor / Supportive Housing FTogram Mngr $36,000 83.3% $30,000

Izet Hamidovic Homeless Progr^ Assistant Manager $15,000 33.3% $5,000

Kaitlynn Morency Housing Counselor $33,280 75.1% $25,000

Christina Sleeper Housing Advocate IV $31,200 57.7% $18,000

Donna Ologe Housing Advocate II / Intake / Spanish Interpreter $14,300 69.9% $10,000

Tiffany Long Housing Advocate I / Intake $15,600 64.1% $10,000

Mark Sheehan Maintenance Technician $27,300 51.3% $14,000

Tania Brunelle Housing Advocate II / Family Furnishings Project Mngr $23,400 64.1% $15,000



FORM NUMBER P-37 (version 5/8/15)

Subject: State Grant in Aid Homeless Assistance Program <'RFA-2020-DEHS-01-STATE-241

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

WayPoint

1.4 Contractor Address

464 Chestnut Street

Manchester NH 03105

1.5 Contractor Phone

Number

603-518-4300

1.6 Account Number

05-95-42-423010-7927-102-

500731

1.7 Completion Date

6/30/21

1.8 Price Limitation

7,000,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

l-l'tTCo^actor Signature^,^^^^^^^ 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgemerit: State of > County of \\\ \Vi\eo'TW^V

On , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be tlie person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

NICOLE J. WAU^ JuBdoe of the Peace

1.13.2 Name and Title of Notary or Justice of the Peace ̂

1.14 Agency Signature

DateiKl All K

1.15 I^am^nd Title of State Agency Signatory

Of Saikm-pMi) {pM. f
1.16 Approval by the HJ.VJ. Department oT Adminfsltatioij, bivision of Personnel (ifapplicable) ^ ^

By: Director, On:

1.17 Approval^ir^tljjt i^foniw^Sneral (Form/Substance and Execution) (ifapplicable)

By: On:

1.18 >^pDdg5laH5>^h^'6'6^rnor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,

and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the

contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withliold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Stale
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Slate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted byN.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in

no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stale
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 fai lure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the

period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSTGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials W

Date_



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to

enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be

construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Contractor, in accordance with 2 CFR 200.330.

2, Scope of Services

2.1.The Contractor shall provide emergency shelter services to individuals and
families who are homeless or at risk of becoming homeless statewide. Including
but not limited to:

2.1.1. Ensuring temporary shelter (non-permanent shelter) is designed to meet
the basic needs of individuals and families who have no other housing
options and who would otherwise be without a place to sleep.

2.1.2. Ensuring basic needs of each individual are met that at a minimum include
a safe, protective, and sanitary environment, on a short-term emergency
or transitional basis, as described in RSA 126-A:26.

2.1.3. Operating a facility in accordance with Exhibit C-1 Operation of Facilities:
Compliance with Laws and Regulations that includes at a minimum:

2.1.3.1. Building maintenance and repair.

2.1.3.2. Security systems.

2.1.3.3. Heating and possible cooling equipment.

2.1.3.4. Property and business insurance.

2.1.3.5. Utilities and furnishings.

2.1.3.6. Amenities such as bathrooms.

2.1.4. The Contractor shall provide Case Management Services to assist
individuals and families who are homeless or at-risk of becoming
homeless to access and apply for other services with the goal of obtaining
permanent housing. Activities include but are not limited to:

Way Point Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.4.1. Assessing individuals and families' needs for well-being and
obtaining housing, and developing an individualized plan to meet
those needs.

2.1.4.2. Developing an individualized plan with the types of services and
assistance programs to meet their needs.

2.1.4.3. Assisting individuals and families with accessing emergency shelter.

2.1.4.4. Assisting individuals and families with applying for and accessing
permanent housing.

2.1.4.5. Assisting individuals and families with applying for mainstream
benefits, including, but not limited to, SSI, TANF, SNAP, Medicaid,
Veteran and other State or Federal benefits.

2.1.4.6. Assisting individuals and families with accessing community
providers and supports, for, including but not limited to, mental health
services, substance use treatment, medical care, employment,
veterans benefit, financial and food assistance, and education
supports.

2.1.5. The Contractor shall comply with the program requirements, which
include but are not limited to:

2.1.5.1. Following best practices in providing emergency shelter services in
accordance with the National Alliance to End Homelessness, "The
Five Keys to Effective Emergency Shelter" that include but are not
limited to:

2.1.5.1.1. Housing First Approach

2.1.5.1.2. Safe and appropriate diversion

2.1.5.1.3. Immediate and low-barrier access

2.1.5.1.4. Housing-focused, rapid exit services

2.1.5.1.5. Data to measure performance

2.1.5.2. Participating in Coordinated Entry as required by the State, a
centralized or coordinated process designed to get people in
permanent support housing, in accordance with the NH BOS CES
Policy Manual adopted on January 23, 2018, that is herein
incorporated by reference and as amended.

2.1.5.3. Accepting homeless and at risk of homelessness individuals and
families regardless of their sobriety and other conditions such as but
not limited to mental health services, medication stability, sexual
orientation, vulnerability to illness, vulnerability to victimization,
vulnerability to physical assault, racial equality, marital status or
ability to pay program fee, in accordance with federal Housing Urban
Development (HUD) guidance for low threshold eligibility programs.

Way Point Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid Homeless Assistance Program

Exhibit A

2.1.5.4. Entering data into the Homeless Management Information System
(HMIS) to collect client-level data and data on the provision of
housing and services to homeless individuals and families, in
accordance with the federal HUD data standards for emergency
shelter, unless restrictive by law such as for domestic violence. The
data standards may be found at; http://nh-
hmis.orq/sites/default/files/reference/NH-HMIS-PnP-112018.pdf

2.1.5.5. Agreeing to on-site monitoring, on an annual basis, to review
compliance, progress, and performance, which includes, but is not
limited to:

2.1.5.5.1. Reviewing policies and procedures for services
provided.

2.1.5.5.2. Reviewing financial analyses.

2.1.5.5.3. Reviewing for compliance with safety and hazard
requirements.

2.1.5.5.4. Reviewing Data and HMIS entry standards.

2.1.5.6. Complying with New Hampshire Administrative Rules He-M 314
Rights of Persons Using Emergency Shelters.
http://www.aencourt.state.nh.us/rules/state agencies.he-

m300.html and ensuring that individuals understand their rights

3. Reporting

3.1.The Contractor shall submit monthly reports to the Department, with the
corresponding monthly invoice for payment that includes the aggregate number
of individuals served, in accordance with Section 2.1.5.4 above, no later than the
10*^ day of the following month.

3.2.The Contractor shall submit an annual report to the Department, with the
aggregate number of individuals served in accordance with Section 2.1.2.4,
beginning September 30, 2020 and each year thereafter.

4. Performance Measures

4.1. The Contractor's performance shall be measured to ensure that the data is
entered into HMIS in accordance with Section 2.1.5.4, above, and clients are
receiving the assistance needed to meet their goals.

4.2. The Contractor shall be monitored for performance through reports available from
the HMIS system that include but are not limited to:

4.2.1. Length of time persons remain homeless

4.2.2. The extent to which persons who exit homelessness to permanent housing
destinations return to homelessness

4.2.3. Successful exit to permanent housing destinations

Way Point Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
State Grant in Aid to Homeless Program

Exhibit B

Method and Conditions Precedent to Payment

1. Price Limitation: This agreement is one of multiple agreements that will serve the State Grant
in Aid to Homeless program. No maximum or minimum client and service volume is
guaranteed. Accordingly, the price limitation among all agreements is identified in Block 1.8
of the P-37 for the duration of the agreement.

2. The funding source for this agreement for State Grant in Aid (SGIA) Homeless Assistance
program are 100% General Funds

2.1. Funds for SGIA Homeless Assistance program across all vendors, statewide, are
anticipated to be $7,000,000 and available in the following amounts:

2.1.1. $3,500,000 for State Fiscal Year 2020.

2.1.2. $3,500,000 for State Fiscal Year 2021.

2.2. The Department will reimburse the Contractor at a rate of $11.00 per individual per day.
The rate includes all services provided in this agreement on behalf of the individual per
day.

3. Payments shall be made as follows:

3.1. All reimbursement requests for all Project Costs, including the final reimbursement request
for this Contract, shall be submitted by the tenth (10th) day of each month, for the previous
month, and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form and any other documentation
required, as designated by the State, which shall be completed and signed by the
Contractor.

3.2. In lieu of hard copies submitted to the address listed in Section 5.4. Exhibit B.,
all invoices may be assigned an electronic signature and emailed to:
housinQSUDDortsinvoices@dhhs.nh.aov

3.3. The Contractor shall keep detailed records of their activities related to Department
programs and services, and shall provide such records and any additional financial
information if requested by the State to verify expenses. The Contractor shall return
completed invoices, as provided by the Department, no later than thirty (30) days from the
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date services are provided.

3.4. The Contractor shall submit completed invoices to;

State Grant in Aid to Homeless Program
Bureau of Housing Supports
Department of Health and Human Services
Division of Economic and Housing Stability
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9196

3.5. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available.

4. Notwithstanding anything to the contrary herein, the Contractor agrees that payment under
this agreement may be withheld, in whole or in part, in the event of noncompliance with any
Federal or State law, rule or regulation applicable to the services provided, or if the said
services have not been satisfactorily completed in accordance with the terms and conditions
of this agreement.

5. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services and in this Exhibit 8.

Exhibit B Contractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for sen/ices or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including ail forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

ail costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Heaith and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

<7
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1. COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account in the event funds are reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
sen/ices under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151 -5160 of the Drug-Free

Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part M of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. . Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials
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has designated a central point for the receipt of such notices. Notice shall Include the
Identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in

connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not Identified here.

Vpt^orName:

Date Name;"i\?/V^ A(/4A ^ iTVwJ
W-W/ (AO
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title iV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Name:or

^ 1^^/ I ^
Date Name:^^^,:'
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor initials
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New Hampshire Department of Health and Human Services
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

ate ^ Name: | U
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New Hampshire Department of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity):

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs:

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations): and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name: i 0 iAT

Date Name: I

ToXir-cUvx-f / (A^O
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994

(Act), requires that smoking not be permitted In any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcald funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227. Part 0, known as the Pro-Children Act of 1994.

Vendor Name: aT

Me ^ Name:
Title: O 1 , ^ - v
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity"
shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same rrieaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaoreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^

3/2014 Exhibit I Vendor Initials
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Exhibit I

I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

"Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Vendor Initials
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Vendor Initials Iat
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othenwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliaations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule^
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Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

me of the VendorThaState

Signature ©tAuthorizy^epresentative

Name of Authorized Representative

CKiJdT
Title of Authorized keoresenlatiui Muii lui i.^c;u r epreseniative

Date

ignature of Authorjzed Representative

Name bf Authorized Representative

/ (ato
Title of Authorizeti Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendor agrees to provide needed information as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Po>aTAendor Name:

- ■ a, . .V . —. j

Date Name: "vV

Exhibit J - Certification Regarding the Federai Funding Vendor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORM A

As the Vendor identified In Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount;

Amount;

Amount;

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health

Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othen/vise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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0. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

I

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914.1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585

Certificate Number: 0004508530

%

fiA.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, _KENNETH SHELDON, Board Chair_ do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of WAYPOINT

(Agency Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly held on 12/4/18 :
(Date)

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services.

RESOLVED: That the PRESIDENT AND CEO

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

BORJA ALVAREZ DE TOLEDO is the duly elected
(Name of Contract Signatory)

of the Agency.

PRESIDENT/CEO

(Title of Contract Signatory)

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

/>Uy .the.^ day of

STATE OF NEW HAMPSHIRE

County of Hi

(Signatur^f the Elected Officer)

The forgoing instrument was acknowledged before me this day of 20 .

By Ker\r\e\\\
of Elected Officer of the Agency)

EXPAES

)Tii?M.Sf
2023 0.^0(75?

r, I /

(Notary Pt^ic/Justice of the Peace)

NH DHHS. Office of Business Operalions
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005
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04/08/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).
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FIAI/Cross Insurance

1100 Elm Street
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so!cklin®crossaoency.com
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INSURED

Waypoint
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Manchester NH 03105
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01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Melanson
ACCOUNTANTS • AUDITORS I

Heath

121 River Front Drive

Manchester, NH 03102

(603)669-6130
melansonheath.com

INDEPENDENT AUDITORS' REPORT
Additional Offices:

Nashua, NH

To the Board of Trustees Andover.MA

Waypoint
Greenfield, MA

Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Waypoint,
which comprise the consolidated statement of financial position as of December 31,
2018, and the related consolidated statements of activities, functional expenses, and
cash flows for the year then ended, and the related notes to the consolidated financial
statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the consolidated
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors' judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements



in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly,
in all material respects, the financial position of Waypoint as of December 31, 2018,
and the changes in net assets and its cash flows for the year then ended in accordance
with accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Waypoint's 2017 consolidated financial statements, and
we expressed an unmodified opinion on those audited consolidated financial
statements in our report dated March 27, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended December 31,
2017 is consistent, in all material respects, with the audited consolidated financial
statements from which it has been derived.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The Consolidated Schedules of Operating Expenses
for 2018 and 2017 are presented for purposes of additional analysis and are not a
required part of the consolidated financial statements. Such information is the
responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the consolidated financial statements
or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United
States of America. In our opinion, the information is fairly stated in all material respects
in relation to the consolidated financial statements as a whole.



other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated March 26,2019 on our consideration ofWaypoint's internal control over financial
reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting
and compliance and the results of that testing, and not to provide an opinion on the
effectiveness ofWaypoint's internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering Waypoint's internal control over financial reporting
and compliance.

March 26, 2019



WAYPOINT

Consolidated Statement of Finandal Position

December 31. 2018
(with comparative totals as of December 31, 2017)

ASSETS

Without Donor

Restrictions

With Donor

Restrictions

2016

Total

2017

Total

Current Assets:

Cash and cash equivalents
Accounts receivable, net
Contributions receivable

Prepaid expenses

Total Current Assets

Investments

Benefidal interest held in trusts

Property and equipment, net

Total Assets

LIABILITIES AND NET ASSETS

Current Liabilities:

Accounts payable
Accrued payroll and related expenses
Other liabilities

Bonds payable

Total Current Liabilities

Bonds payable, net of current portion
Defemed loans - NHHFA

Interest rate swap agreements

Total Liabilities

Net Assets:

Wthout donor restrictions:

Undesignated
Board designated

With donor restrictions

Total Net Assets

Total Liabilities and Net Assets

231,128
714,112
60,000

192.744

1,197,984

14.007,444

6.356.S05

21.563,933

217,685
564,736

67,299
140.00Q

989.720

4,065,000

1,250,000
865.525

7,190,245

366,244

14,007,444

14,373.688

847,449 $

847,449

2,132,950

1,679,591

4,659.990

1,078,577
714,112

60,000
192.744

2,045,433

16,140,394
1,679,591
6.358.505

4.659.990

4.659.990

217,685
564,736
67,299
14Q.OOO

989,720

4,065,000

1,250,000
885.525

7,190,245

366,244
14,007,444
4.659.990

19.033.678

$  890,431
884,746

40,000

241.546

2,056,725

17,630,209
1,867,906
6.266.362

$ 26.223.923 $ 27.821.202

95,667
666,502
69,082

140.000

971,231

4,205,000

1,250,000
1.062.342

7,488,573

167,293
15.309,844
4.855.492

20.332.629

$ 21.563.933 $ 4.659.990 $ 26.223.923 $ 27.821.202

The accompanying notes are an integral part of these finandal statements.



WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31,2018
(with comparative totals for the year ended December 31, 2017)

Without Donor \Afith Donor 2018 2017
Restrictions Restrictions Total Total

Support and Revenue:

Support:
Contributions $  386,091 $  1,336,501 $  1,722,592 $  1,722,683
Government grants 5,401,404 - 5,401,404 5,007,897

In-kind contributions 94,633 - 94,633 159,343

Income from special events, net 369,175 - 369,175 392,160

Revenue:

Service fees 5,422,960 - 5,422,960 4,504,096

Other 64,715 - 64,715 32,023

Net assets released from restriction:

Program releases 1,139,556 (1,139,556) - -

Endowment releases 80,674 (80,674) - -

Endowment transfer to support operations 681,375 - 661,375 694,255

Total Support and Revenue 13,620,583 116,271 13,736,854 12,512,457

Operating Expenses:
Program services 11,550,792 - 11,550,792 10,374,824

Management and general 1,380,172 - 1,380,172 1,350,475
Fundralsing 427,546 - 427,546 397,992

Total Operating Expenses 13,358,510 . 13,358,510 12,123,291

Change in net assets before
non-operating Items 262,073 116,271 378,344 389,166

Non-Operating Items:
Investment Income (loss) (882,572) (123,458) (1,006,030) 2,426,476

Unrealized gain (loss) on interest rate swap 176,817 - 176,817 106,042

Change in beneficial Interest - (188,315) (188,315) 131,927

Interest Income 1,608 • 1,608 699

Endowment transfer to support operations (661,375) - (661,375) (694,255)

Total Non-Operating Items (1,365,522) (311,773) (1.677,295) 1,970,889

Change in net assets (1,103,449) (195,502) (1,298,951) 2,360,055

Net Assets, Beginning of Year, as restated 15,477,137 4,855,492 20,332,629 17,972,574

Net Assets, End of Year $  14,373,688 $  4,659,990 i 19,033,878 % 20,332,629

The accompanying notes are an Integral part of these financial statements.



WAYPOINT

Consolidated Statement of Functional Expenses
For the Year Ended December 31, 2018

(with comparative totals for the year ended December 31, 2017)

Program Management 2018 2017
Services and General Fund raising Total Total

Personnel expense:
Salaries and wages $ 6,614,360 $ 849,923 $ 316,127 $ 7,780,410 $ 6 928 730
Employee benefits 742,615 66,141 19,071 827 827 '781346
Payroll related costs 743,794 65,549 25.122 834*465 751*020
Mileage reimbursement 442.792 1.878 413 445^083 421*527
Contracted services 560.035 96,132 6.553 662*720 547*074

Subtotal personnel expense 9.103,596 1,079,623 367,286 10,550i505 —9,4291697
Accounting - 28,700 - 28 700 30 330
Assistance to individuals 718,608 - - 718 608 744*299
Communications 148.344 10,147 8.249 166*740 154*946
Conferences, conventions, meetings 34,183 19,533 2,302 SsioiB 45*719
Depreciation 298,245 36,417 - 334*662 316*750
In-kind contnbutions 90,213 3,420 1.000 94,633 159*403
Insurance 62,170 9,468 2,466 74^104 74*678
Interest 250,245 67,527 - 317,772 300i049
Legal - 3^949 . 3949 27^320
Membership dues 18,132 7,947 3,913 29 992 40 626
Miscellaneous 24.352 13,167 2.674 40*193 43*065
Occupancy 495,619 41,188 11.700 548,507 426*568
Printing and publications 55,968 12,656 22,916 91 540 68'l01
Rental and equipment maintenance 95,167 25,586 2*029 122*782 109*469
Supplies 94,685 17,700 21655 115io40 92*986
"Lravel 61,265 3,144 356 64,765 59!285

Total Functional Expenses $ 11,550,792 $ 1,380,172 $ 427,546 $ 13.358.510 $ 12,123,291

The accompanying notes are an integral part of these financial statements.



WAYPOINT

Consolidated Statement of Cash Flows

For the Year Ended December 31, 2018
(with comparative totals for the year ended December 31, 2017)

2018 2017

Cash Flows From Operating Activities:
Change in net assets $ (1,298,951) $  2,360,055
Adjustments to reconcile change in net assets
to net cash provided by operating activities:

Depreciation 334,662 316,750
Contributions restricted for endowment and long-

term purposes (16,717) (265,005)
Realized (gain) loss on investments (136,619) . 60,566
Unrealized (gain) loss on investments 1,688,070 (2,049,713)
Change in beneficial interest in trusts 188,315 (131,927)
Change in interest rate swap (176,817) (106,042)
Changes in operating assets and liabilities:
Accounts receivable 170,636 (281,333)
Prepaid expenses 48,802 (40,494)
Contributions receivable (20,000) -

Accounts payable 122,018 (31,103)
Accrued expenses (101,766) (149,642)
Other liabilities (1.763) 47.675

Net Cash Provided (Used) By Operating Activities 799,870 (270,213)

Cash Flows From Investing Activities:
Purchases of investments (693,481) (15,732,031)
Proceeds from sale of Investments 631,845 15,991,440
Purchase of fixed assets (426,805) (261,461)

Net Cash Provided (Used) By Investing Activities (488,441) (2,052)

Cash Flows From Financing Activities:
Contributions restricted for endowment and long-

term purposes 16,717 265,005
Payment of long-term debt (140,000) (135.005)

Net Cash Provided (Used) By Financing Activities (123,283) 130,000

Net Change In Cash and Cash Equivalents 188,146 (142,265)

Cash and Cash Equivalents, Beginning 890.431 1.032.696

Cash and Cash Equivalents, Ending $ 1,078.577 $  890.431

SUPPLEMENTAL INFORMATION:

Interest Paid $ 317.772 $  300.049

The accompanying notes are an integral part of these financial statements.



WAYPOINT

Notes to Consolidated Financial Statements
For the Year Ended December 31, 2018

1. Description of Organization

In 2018, Child and Family Services of New Hampshire changed its name to
Waypoint. Waypoint (the Organization) is a nonprofit organization, founded in
1850, that currently aids more than 20,000 individuals, statewide, through an
array of social services.

These services span the life cycle from prenatal to seniors, and can be grouped
into the following categories:

Early Childhood - Family Support & Education Services
Over 4,500 parents received education and support to improve parenting,
strengthen families, prevent child abuse and neglect, and ensure healthy
development of children. Over 500 young children starting life at a disad
vantage received critical services to ensure a good beginning and to optimize
their chance for life-long success. Some of the programs focused on early
childhood include:

Early Support and Services - Early Support and Services provides family-
centered support and therapies to infants and toddlers who have
developmental disabilities, delays or are at risk of developmental delays.
Services work to optimize babies' cognitive, physical, emotional and social
development, and chance for success. Services are provided in the child's
natural environment (home, day care, playground, etc.).

Home Visiting Services - A number of different prevention programs are
offered in the home during those critical early years of a child's life. A
spectrum of services includes support to new mothers and those struggling
to parent; services for children with chronic health conditions; prenatal
services for babies being born at a disadvantage into low-income families;
and programs to encourage positive early parent/child relationships and
promote optimal early childhood development. Services are provided by
nurses, social workers, developmental specialists, occupational therapists,
health educators, and home visitors.

Adoption - A licensed child-placing agency, the Organization has been
forming families through adoption since 1914. The Organization's adoption
professionals provide home studies and adoption services for families
looking to adopt and provide counselling and support to birth-parents who
are considering the adoption option.



Children, Youth, and Family ■ Intervention and Treatment Programs
The Organization contracts with the State of New Hampshire, the federal
government, and insurance companies, to provide a continuum of services for
children, adolescents and young adults. Programs are delivered in the home,
schools, or community, and include mental health counseling and substance
abuse treatment, as well as a complex system of family stabilization and
preservation programs, child protection services, and services for at-risk youth.
Some of the programs include:

Foster care - The Organization works with the State of New Hampshire in
placing children who have been rescued from dangerous home environments,
into safe, stable, loving homes. The Organization recruits and supports foster
families and works to facilitate permanency for each child.

Home Based Services - The Organization has a number of programs
provided in the family home that are designed to help families who are
struggling through daily life - where children are at risk. Services work to
thwart domestic violence, rebuild families, and to improve family
functioning. The Organization empowers families with the skills and
resources they need to provide for their children and become self-sufficient.

Runaway and Homeless Youth Services
The Organization is the sole provider of services for runaway and homeless
youth in Manchester and the Seacoast. A full spectrum of services features
outreach to at-risk youth that includes survival aid on the streets and basic
needs fulfillment at the drop-in center, as well as crisis intervention, educational
and vocational advocacy, housing, and case management. The Organization
also provides behavioral health and substance use counseling where needed.
The Organization works with school systems, police, and other agencies in
addressing the needs of New Hampshire's homeless youth.

Senior Care and Independent Living
The Organization helps seniors and individuals with chronic illness or disability
to live at home safely and with dignity, and to maintain quality of life. Under the
title of Home Care, services are delivered by homemakers, companions, personal
care service providers, and LNAs. The Organization's caregivers go to client
homes to help with everything from cooking and cleaning to personal hygiene,
medication reminders, mobility, travel to appointments, paying bills, help with
daily tasks, and communication with family members.

Additionally, the Organization runs two unique programs:

Camp Spaulding - Since 1921, Camp Spaulding has helped campers from
all types of backgrounds enjoy the benefits of a traditional, resident camp
experience. In 2015, the Organization formed a partnership with the YMCA
of Greater Nashua whereby the Organization will own the camp and the
YMCA will handle daily operations and summer programming. This
collaboration will combine a 96-year camp history, an exceptional facility.



strong community support, and the expertise of two premier New
Hampshire nonprofit organizations.

The New Hampshire Children's Lobby - Established in 1971, the New
Hampshire Children's Lobby is the advocacy wing of Child and Family
Services. The program's mission is to improve the lives of children and
families through legislative, judicial, and public policy initiatives. This com
bination of advocacy and direct service practice uniquely positions the
Organization to serve the best interest of New Hampshire children.

2. Significant Accounting Policies

Change in Accounting Principle

On August 18, 2016, PASS issued Accounting Standards Update (ASU) 2016-
14, Not-for-Profit Entities (Topic 958) - Presentation of Financial Statements of
Not-for-Profit Entities. The update addresses the complexity and
understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of
information provided about expenses and investment return. ASU 2016-14 has
been implemented in 2018 and the presentation in these consolidated financial
statements has been adjusted accordingly. The ASU has been applied
retrospectively which increased net assets without donor restrictions by
$926,308 and decreased net assets with donor restrictions by $926,308,
resulting from the reclassification of long-lived assets with implied time
restrictions as required under ASU 2016-14.

Principles of Consolidation

The consolidated financial statements include Waypoint (formerly Child and
Family Services of New Hampshire) and Child and Family Realty Corporation,
a commonly controlled organization. All inter-organization transactions have
been eliminated.

Comparative Financial Information

The accompanying consolidated financial statements include certain prior-year
summarized comparative information in total, but not by net asset class. Such
information does not include sufficient detail to constitute a presentation in
conformity with Accounting Principles Generally Accepted in the United States
of America (GAAP). Accordingly, such information should be read in
conjunction with the audited consolidated financial statements for the year
ended December 31, 2017, from which the summarized information was
derived.
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Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-
term purposes, are considered to be cash and cash equivalents. Cash and
highly liquid financial instruments invested for long-term purposes, including
endowments that are perpetual in nature, are excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when
deemed uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year
are recorded at net realizable value. Unconditional contributions that are

expected to be collected in future years are initially recorded at fair value using
present value techniques incorporating risk-adjusted discount rates designed
to reflect the assumptions market participants would use in pricing the asset.
In subsequent years, amortization of the discounts is included in contribution
revenue in the Consolidated Statement of Activities. The allowance for

uncollectable contributions is based on historical experience, an assessment
of economic conditions, and a review of subsequent collections. Contributions
receivable are written off when deemed uncollectable. Management has
determined that contributions receivable are fully collectable, therefore no
allowance has been recorded.

Investments

Investment purchases are recorded at cost, or if donated, at fair value on the
date of donation. Thereafter, investments are reported at their fair values in the
Consolidated Statement of Financial Position. Net investment return/{loss) is
reported in the Consolidated Statement of Activities and consists of interest and
dividend income, realized and unrealized gains and losses, less external
Investment expenses.

The Organization maintains pooled investment accounts for its restricted
endowment. Realized and unrealized gains and losses are allocated to the
individual endowments based on the relationship of the market value of each
endowment to the total market value of the pooled investment accounts, as
adjusted for additions to or deductions from those accounts.

11



Beneficial Interest Held in Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial
interest in the trust is reported at its fair value, which is estimated as the fair
value of the underlying trust assets. Distributions of income from the trust
assets are restricted to use and are reported as increases in net assets with
donor restrictions until expended in accordance with restrictions. The value of
the beneficial interest in the trusts is adjusted annually for the change in its
estimated fair value. Those changes in value are reported as increases in net
assets with donor restrictions. The assets in the trusts will never be distributed
to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation is
computed using the straight-line method over the estimated useful lives of the
assets ranging from 5 to 50 years, or in the case of capitalized leased assets
or leasehold improvements, the lesser of the useful life of the asset or the lease
term. When assets are sold or otherwise disposed of, the cost and related
depreciation is removed, and any resulting gain or loss is included in the
Consolidated Statement of Activities. Costs of maintenance and repairs that do
not improve or extend the useful lives of the respective assets are expensed.

The carrying values of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to result
from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair
value of the asset. There were no indicators of asset impairment in 2018.

Interest-Rate Swap

An interest-rate swap is utilized to mitigate interest-rate risk on bonds payable.
The related liability is reported at fair value in the Consolidated Statement of
Financial Position, and unrealized gains or losses are included in the
Consolidated Statement of Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor or grantor imposed restrictions. Accordingly, net assets
and changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions ~ Net assets available for use in

general operations and not subject to donor (or certain grantor) restrictions.
The Board has designated, from net assets without donor restrictions, net
assets for a board-designated endowment.

12



Net Assets With Donor Restrictions - Net assets subject to donor- (or
certain grantor-) imposed restrictions. Some donor-imposed restrictions are
temporary in nature, such as those that will be met by the passage of time
or other events specified by the donor. Other donor-imposed restrictions are
perpetual in nature, where the donor stipulates that resources be
maintained in perpetuity while permitting the Organization to expend the
income generated by the assets in accordance with the provisions of
additional donor imposed stipulations or a Board approved spending policy.
Donor-imposed restrictions are released when a restriction expires, that is.
when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively. Contributions are recognized when cash, securities
or other assets, an unconditional promise to give, or notification of a beneficial
interest is received. Conditional promises to give are not recognized until the
conditions on which they depend have been substantially met.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services,
administration, and fundraising and development activities; however, the
consolidated financial statements do not reflect the value of these contributed
services because they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value
at the date of donation. Donated professional services are recorded at the
respective fair values of the services received.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the
Consolidated Statement of Activities and Consolidated Statement of Functional

Expenses.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized
on a functional basis in the Consolidated Statement of Activities. The

Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

13



Measure of Operations

The Consolidated Statement of Activities reports all changes in net assets,
including changes in net assets from operating and non-operating activities.
Operating activities consist of those items attributable to the Organization's
ongoing programs and services and include the Organization's annual
endo\A/ment transfer to support operations. Non-operating activities are limited
to resources outside of those programs and services and are comprised of non
recurring gains and losses on sales and dispositions, investment income,
changes in the value of beneficial interests and interest rate swaps.

Tax Status

Waypoint has been recognized by the Intemal Revenue Service (IRS) as
exempt from federal income taxes under Internal Revenue Code (IRC) Section
501(a) as an organization described in IRC Section 501(c)(3), qualifies for
charitable contribution deductions, and has been determined not to be a private
foundation. Child and Family Realty Corporation is exempt from federal income
tax under Section 501(a) of the Internal Revenue Code as an organization
described in Section 501(c)(25).

Both entities are annually required to file a Return of Organization Exempt from
Income Tax (Form 990) with the IRS. In addition, they are subject to income
tax on net income that is derived from business activities that are unrelated to

their exempt purpose. In 2018, Waypoint was subject to unrelated business
income tax and filed an Exempt Organization Business Income Tax Return
(Form 990-T) with the IRS.

Estimates

The preparation of consolidated financial statements in conformity with
Generally Accepted Accounting Principles requires estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial
statements, and the reported amounts of revenues and expenses during the
reporting period. Actual results may differ from those estimates, and those
differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash accounts with financial
institutions believed to be creditworthy. At times, amounts on deposit may
exceed insured limits. To date, no losses have been experienced in any of
these accounts. Credit risk associated with accounts and contributions receiv

able is considered to be limited due to high historical collection rates.
Investments are exposed to various risks such as interest rate, market, and
credit risks. Due to the level of risk associated with certain investment securi

ties, it is at least reasonably possible that changes in the values of investment
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securities will occur in the near term and that such change could materially
affect the amounts reported in the Consolidated Statement of Financial
Position. Although the fair values of investments are subject to fluctuation on a
year-to-year basis, the Investment Committee believes that the investment
policies and guidelines are prudent for the long-term welfare of the
Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the consolidated
financial statements. Fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction in the principal, or
most advantageous, market at the measurement date under current market
conditions regardless of whether that price is directly observable or estimated
using another valuation technique. Inputs used to determine fair value refer
broadly to the assumptions that market participants would use in pricing the
asset or liability, including assumptions about risk. Inputs may be observable
or unobservable. Observable inputs are inputs that reflect the assumptions
market participants would use in pricing the asset or liability based on market
data obtained from sources independent of the reporting entity. Unobservable
inputs are inputs that reflect the reporting entity's own assumptions about the
assumptions market participants would use in pricing the asset or liability based
on the best information available. A three-tier hierarchy categorizes the inputs
as follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical
assets or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that
are observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that
are not active, inputs other than quoted prices that are observable for
the asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these
situations, inputs are developed using the best information available in
the circumstances.

In some cases, the inputs used to measure the fair value of an asset or a liability
might be categorized within different levels of the fair value hierarchy. In those
cases, the fair value measurement is categorized in its entirety in the same
level of the fair value hierarchy as the lowest level input that is significant to the
entire measurement. Assessing the significance of a particular input to entire
measurement requires judgment, taking into account factors specific to the
asset or liability. The categorization of an asset within the hierarchy is based
upon the pricing transparency of the asset and does not necessarily correspond
to the assessment of the quality, risk, or liquidity profile of the asset or liability.
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When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for certain assets and liabilities that
the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's consolidated
financial statements are:

•  Initial measurement of noncash gifts, including gifts of investment assets
and unconditional promises to give.

•  Recurring measurement of endowment investments (Note 6) - Level 1.

•  Recurring measurement of beneficial interests in trusts (Note 7) - Level 3.

•  Recurring measurement of line of credit (Note 9) - Level 2.

•  Recurring measurement of bonds payable and interest rate swap
(Note 10) - Level 2.

•  Recurring measurement of deferred loans (Note 11) - Level 2.

The carrying amounts of cash and cash equivalents, accounts and
contributions receivable, prepaid expenses, accounts payable, accrued payroll
and related expenses, and other liabilities approximate fair value due to their
short-term nature.

16



3. Liquidity and Avatlabilitv

Financial assets available for general expenditure, that Is, without donor or
other restrictions limiting their use. within one year of the balance sheet date,
are comprised of the following at December 31, 2018:

Financial assets at year end;
Cash and cash equrvalents $ 1,078,577
Accountsrecelvable.net 714,112
ContribLrticns receivable 60,000
I nvestments 16,140,394
Beneficial Interest held in trusts 1,679,591

Total financial assets 19,672,674

Less amounts not available to be used within one yean
Net assets with donor restrictions 4,659,990
Less:

Net assets with purpose restrictions to be met In less than a year (847,449)
Donor-restricted endowment subject to spending policy rate (4.25%)
and appropriation (90,650) 3,721,891

Board-designated endowment 14,007,444
Less: Board-designated endowment annual spending

policy rate (4.25%) (595,316) 13,412,128

Less total amounts not available to be used within one year 17,134,018

Financial assets available to meet general expenditures
over the next year $^^^538j6^

Endowment funds consist of donor-restricted endowments and funds desig
nated by the Board as endowments. Income from donor-restricted endowments
is restricted for specific purposes. The portion of endowment funds that are
perpetual in nature are not available for general expenditure.

Board-designated endowment is subject to an annual spending rate as
determined by the Board. Although there is no intention to spend from board-
designated endowment (other than amounts appropriated for general
expenditure as part of the Board's annual budget approval and appropriation),
these amounts could be made available if necessary.

As part of its liquidity management plan, the Organization also has a
$1,500,000 revolving line of credit available to meet cash flow needs.
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4. Accounts Receivable

Accounts receivable consisted of the following at December 31:

2018 2017

Grants receivable

Fees for service

Receivable Allowance Net Receivable Allowance Net

$  379,362 $  . $ 379,362 $ 628,244 $  (3,900) $ 624,344
338,650 (3.9001 334.750 260,404 - 260,404

$  718,012 $ (3,900) $ 714.112 $ 888,648 $  (3,900) $ 884,748

5. Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and
contracts.

6. Investments

investments at fair value consist of mutual funds totaling $16,140,394 and
$17,630,209 at December 31, 2018 and 2017, respectively.

Under the terms of the Organization's line of credit agreement (Note 9), the
Organization has agreed not to pledge these investments as security on any
other debt.

The Organization's policy is to avail itself of a Board-approved percentage of
investment income for operations with any remaining interest, dividends, or
appreciation reinvested. The spending policy approved by the Board of Trus
tees for 2018 is 4.5% of the average fair market value of all investments over
the previous twelve quarters.

As discussed in Note 2 to these consolidated financial statements, the Organ
ization is required to report its fair value measurements in one of three levels,
which are based on the ability to observe in the marketplace the inputs to the
Organization's valuation techniques. Level 1, the most observable level of
inputs, is for investments measured at quoted prices in active markets for
identical investments as of the December 31, 2018. Level 2 is for investments
measured using inputs such as quoted prices for similar assets, quoted prices
for the identical asset in inactive markets, and for investments measured at net
asset value that can be redeemed in the near term. Level 3 is for investments

measured using inputs that are unobservable, and is used in situations for
which there is little, if any, market activity for the investment.

The Organization uses the following ways to determine the fair value of its
Investments:
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Mutual funds: Determined by the published value per unit at the end of
the last trading day of the year, which is the basis for transactions at that
date.

7. Beneficial Interest Held in Trust

The Organization is the sole beneficiary of three funds that are administered by
the New Hampshire Charitable Foundation (NHCF). Income from the funds is
to provide assistance to children attending Camp Spaulding and for capital
improvements to the camp. The fund resolution provides that distributions from
the funds can be made at the discretion of the NHCF Board of Directors.

At December 31, 2018 and 2017, the fair market value of the funds, which
approximates the present value of future benefits expected to be received, was
$800,624 and $868,099, respectively.

In addition, the Organization has a split-interest in three charitable remainder
trusts. The assets are held in trust by banks as permanent trustees of the trusts.
The fair value of these beneficial interests is determined by applying the
Organization's percentage interest to the fair value of the trust assets as
reported by the trustee.

Percentage
Trust Interest 2018 2017

Greenleaf 100% $ 350,806 $ 401,167
Spaulding 100% 297,837 336,123
Cogswell 50% 230,324 262.517

Total $ 878,967 $ 999,807

Beneficial interest in funds held by others is reported at its fair value, which is
estimated as the present value of expected future cash inflows on a recurring
basis. As discussed in Note 2, the valuation technique used by the Organization
is a Level 3 measure because there are no observable market transactions.

Changes in the fair value of assets measured at fair value on a recurring basis
using significant unobservable inputs are comprised of the following;

Balance at December 31, 2016 $ 1,735,979
Change in value of beneficial interest 131,927

Balance at December 31, 2017 1,867,906
Change in value of beneficial interest (188,315)

Balance at December 31, 2018 $ 1,679,591
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8. Property. Equipment and Depreciation

A summary of the major components of property and equipment is presented
below:

2018 2017

Land and land improvements $ 1,114,949 $ 1,114,949
Buildings and improvements 8,335,089 8,072,313
Furniture, fixtures, and equipment 796,886 796,686
Vehicles 107,581 10l!585
Software 285,372 166,592
Construction in progress 38.870 17 217

Subtotal 10,678,547 10,269,342

Less: accumulated depreciation (4,320.0421 (4,002,980)

Total $ 6,358.505 $ 6,266.362

9. Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a
bank. The line of credit expired on June 30, 2018 and was extended through
June 30,2019. The line is secured by a first lien on accounts receivable, double
negative pledge on all investments of the borrower, and carries a variable rate
of interest at the Wall Street Journal prime rate (5.50% at December 31, 2018),
adjusted daily. At December 31, 2018, the balance on this line of credit was $o!
The line was not utilized in 2018.

10. Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the
"Authority") sold $5,540,000 of its Revenue Bonds. Child and Family Services
Issue, Series 2007, and loaned the proceeds of the bonds to the Organization
to refund its Series 1999 Series Bonds and to finance certain improvements to
the Organization's facilities. The Series 2007 Bonds were issued with a variable
interest rate determined on a weekly basis. Prior to issuing the Bonds, the
Organization entered into an interest rate swap agreement (the "Swap
Agreemenf) with Citizens Bank of NH (the "Counterparty") for the life of the
bond issue to hedge the interest rate risk associated with the Series 2007
Bonds. The interest rate swap agreement requires the Organization to pay the
Counterparty a fixed rate of 3.915%; in exchange, the Counterparty will pay the
Organization a variable rate on the notional amount based on the 67% of one
month LIBOR. Counterparty payments to the Organization were intended to
offset Organization payments of variable rate interest to bond holders.
Counterparty credit worthiness and market variability can impact the variable
rates received and paid by the Organization, with the potential of increasing
Organization interest payments. As a result, the cost of the interest rate swap
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for 2018 and 2017 is added to interest expense in the Consolidated Statement
of Functional Expenses. The bonds mature in 2038 and can be repaid at any
time.

The Organization is required to include the fair value of the swap in the
Consolidated Statement of Financial Position, and annual changes, if any,
in the fair value of the swap in the Consolidated Statement of Activities. For
example, during the bond's 30-year holding period, the annually calculated
value of the swap will be reported as an asset if interest rates increase above
those in effect on the date of the swap was entered into (and as an unrealized
gain in the Consolidated Statement of Activities), which will generally be indic
ative that the net fixed rate the Organization is paying on the swap is below
market expectations of rates during the remaining term of the swap. The swap
will be reported as a liability (and as an unrealized loss in the Consolidated
Statement of Activities) if interest rates decrease below those in effect on the
date the swap was entered into, which will generally be indicative that the net
fixed rate the Organization is paying on the swap is above market expectations
of rates during the remaining term of the swap. The annual accounting adjust
ments of value changes in the swap transaction are non-cash recognition
requirements, the net effect of which will be zero at the end of the bond's
30-year term. At December 31, 2018 and 2017, the Organization recorded the
swap liability position of $885,525 and $1,062,342, respectively. During 2009,
there occurred a downgrading of the credit rating of the Counterparty to the
letter of credit reimbursement agreement, which triggered a mandatory tender
of the Series 2007 Bonds in whole and a temporary conversion of one-hundred
percent of the principal amount to a bank purchase mode under the terms of
said letter of credit reimbursement agreement. Since it became evident that the
credit markets would not soon return to normalcy, the Organization elected to
convert the Series 2007 Bonds from a weekly rate mode to a bank purchase
mode. This new bank purchase mode created a rate period in which the Series
2007 Bonds bear interest at the tax adjusted bank purchase rate of 68% of the
.sum of the adjusted period LIBOR (30 day) rate and 325 basis points. The bank
purchase mode commenced on July 31, 2009 and expired on July 31, 2014;
however, the expiration date was extended by the Counterparty and the Organ
ization had the option to convert back to the weekly rate mode. The Series 2007
Bond documents require the Organization to comply with certain financial
covenants. As of December 31, 2018, the Organization was in compliance with
these covenants.
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The following is a summary of future payments on the previously mentioned
bonds payable:

Year Amount

2019 $  140,000
2020 150.000
2021 160,000
2022 165,000
2023 175,000

Thereafter 3,415,000

$  4,205,000

11. Deferred Loans - NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated
June 7, 2005. The face amount of the note is $550,000, does not require the
payment of interest, and is due in 30 years. The note is secured by real estate
located in Dover, New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated
May 22, 2007. The face amount of the note is $700,000, does not require the
payment of interest, and is due in 30 years. The note is secured by real estate
located in Manchester. New Hampshire.

12. Endowment Funds

The Organization's endowment consists of various individual funds established
for a variety of purposes. Its endowment includes both donor-restricted funds
and funds designated by the Board of Trustees to function as endowments. As
required by Generally Accepted Accounting Principles, net assets associated
with endowment funds, including funds designated by the Board of Trustees to
function as endowments, are classified and reported based on the existence or
absence of donor-imposed restrictions.

Board-designated Investments

As of December 31, 2018, the Board of Trustees had designated $14,007,444
of net assets without donor restrictions as a general endowment fund to support
the mission of the Organization.

22



Donor-designated Endowments

The Board of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation
of the fair value of the original gift as of the gift date for donor-restricted
perpetual endowment funds, absent explicit donor stipulations to the contrary.
As a result of this interpretation, the Organization classifies as perpetually
restricted net assets (a) the original value of gifts donated to the endowment,
(b) the original value of subsequent gifts to the endowment, and (c) accum
ulations to the endowment made in accordance with the direction of the

applicable donor gift instrument at the time the accumulation is added. The
remaining portion of the donor-restricted endowment fund that is not classified
as perpetually restricted is classified as donor-restricted net assets until those
amounts are appropriated for expenditure by the Organization in a manner
consistent with the standard of prudence prescribed by UPMIFA. In accordance
with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:
(1) the duration and preservation of the various funds, (2) the purposes of the
donor-restricted endowment funds, (3) general economic conditions, (4) the
possible effect of inflation and deflation. (5) the expected total return from
income and the appreciation of investments, (6) other resources of the
Organization, and (7) the Organization's investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is
less than the sum of (a) the original value of initial and subsequent gift amounts
donated to the fund and (b) any accumulations to the fund that are required to be
maintained in perpetuity in accordance with the direction of the applicable donor
gift instmrnent. The Organization complies with UPMIFA and has interpreted
UPMIFA to permit spending from underwater funds in accordance with prudent
measures required under the law. The Organization had no underwater
endowment funds at December 31, 2018.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a
total return (income plus capital change) necessary to preserve and enhance
the principal of the fund and, at the same time, provide a dependable source of
support for current operations and programs. The withdrawal from the fund in
support of current operations is expected to remain a constant percentage of
the total fund, adjusted for new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification
is sought where possible. Experience has shown financial markets and inflation
rates are cyclical and, therefore, control of volatility will be achieved through
investment styles. Asset allocation parameters have been developed for
various funds within the structure, based on investment objectives, liquidity
needs, and time horizon for intended use.
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Measurement of investment performance against policy objectives will be
computed on a total return basis, net of management fees and transaction
costs. Total return is defined as dividend or interest income plus realized and
unrealized capital appreciation or depreciation at fair market value.

Spending Policy

The Organization's spending policy in 2018 is 4.5% (4.25% in 2019) of the
average total endowment value over the trailing 12 quarters with a 1%
contingency margin. This includes interest and dividends paid out to the
Organization.

The net asset composition of endowment investments as of December 31.
2018 is as follows:

Without Donor

Restrictions

Board-designated endowment funds $ 14,007,444 $
Donor-restricted endowment funds;

Original donor-restricted gift amount
and amounts required to be maintained
in perpetuity by donor
Accumulated investment gains -

Total funds $ 14,007,444 $

Total Net

With Donor Endowment

Restrictions Assets

-  $ 14,007,444

1,679,406
453.544

1,679,406
453.544

 2,132,950 $ 16,140,394

Changes in endowment net assets as of December 31, 2018 are as fallows:

VWthout Donor

Restrictions

VWth Donor

Restrictions

Total Net

Endowment

Assets

Endowment net assets, beginning of year $ 15,309,844 $ 2,320,365 $ 17,630,209
Contributions

Appropriations from endowment
Investment income, net

Endowment net assets, end of year

99,498
(519.326)
(882,572)

16,717

(80,674)
(123,458)

$ 14,007.444 $ 2,132,950 $

116,215
(600,000)

(1.006.030)

16,140,394
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13. Net Assets With Donor Restrictions

Net assets with donor restrictions are restricted for the following:

2018 2017

Subject to expenditure for specified purpose:
Camp $ 113.699 $ 134.161
Child abuse prevention 153.836 322.306
Early intervention - 2.000
Family counseling 14.160 20.860
Homecare 92,430 50,000

Human trafficking 30,000 6,000
IT and other projects 208.891
Teen and youth 234,433 131.895

847.449 667.222

Endowment:

Accumulated earnings restricted by donors for:
General operations 131,716 162.919
Camp operations 92,896 165,335
Other purposes 228,932 329,422

453,544 657,676

Original gift restricted by donors for:
General operations 133,407 133.407
Camp operations 548,988 532.271
Other purposes 997.011 997.010

1.679,406 1.662.688

Total restricted endowment 2,132,950 2,320,364

Not subject to spending policy or appropriation;
Beneficial interest in trusts 1,679,591 1,867,906

Total $ 4,659,990 $ 4,855,492
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Net assets were released from donor restrictions by incurring expenses
satisfying the restricted purpose or by occurrence of the passage of time or
other events specified by the donors as follows for the year ended
December 31. 2018:

Satisfaction of purpose restrictions:
Camp $  144,888
Child abuse prevention 295,614

Early intervention 2,000

Family counseling 10,200
Homecare 265.542

Human trafficking 26,000
IT and other projects 227,130
Teen and youth 168,182

1,139,556

Restricted-purpose spending-rate
distributions and appropriations:

General operations 13,335
Camp operations 30,959
Other purposes 36,380

80,674

Total $ 1.220.230

14. Assistance to Individuals

The $718,608 in "Assistance to individuals" (see Consolidated Statement of
Functional Expenses) is comprised of the following (rounded to the nearest
thousand):

Paymentto parents offosterchildren $ 325
Housing assistance to youth at risk of homelessness 115
Gift cards provided to families during holiday season 65
Food for at risk youth 38
Other assistance such as medical, childcare,

transportation, and family activities 176

$ 719
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15. Functionaltzed Expenses

The consolidated financial statements report certain categories of expenses
that are attributed to more than one program or supporting function. Therefore,
expenses require allocation on a reasonable basis that is consistently applied.
The expenses that are allocated include clerical, IT, and administration, which
are allocated to program and supporting services based primarily on a
percentage of personnel costs related to programs.

16. Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a
defined contribution plan that all eligible employees may immediately make
elective participant contributions to upon hire. A pretax voluntary contribution is
permitted by employees up to limits imposed by the Intemal Revenue Code
and other limitations specified in the Plan. There were no contributions made
to the plan by the Organization for the years ended December 31. 2018 and
2017, respectively.

17. Operating Leases

The Organization leases office space under the terms of non-cancellable lease
agreements that expired at various times through 2018. The Organization also
rents additional facilities on a month to month basis. Rent expense under these
agreements totaled $182,368 and $141,787 for the years ended December 31,
2018 and 2017, respectively.

18. Transactions with Related Parties

The Organization procures a portion of their legal services from a local law firm
that employs an attorney who also serves on the Organization's Board of
Directors. The attorney board member does not personally perform the legal
services. For the year ended December 31, 2018, the total legal expense from
related parties was $403.

19. Concentrations of Risk

The majority of the Organization's grants are received from agencies of the
State of New Hampshire. As such, the Organization's ability to generate re
sources via grants Is dependent upon the economic health of that area and of
the State of New Hampshire. An economic downturn could cause a decrease
in grants that coincides with an increase in demand for the Organization's
services.
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20. Subsequent Events

Subsequent events have been evaluated through March 26, 2019, the date the
consolidated financial statements were available to be issued.
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WAYPOIMT

CoiuoBdated Schediia of Operatfng Expanses
For tf» Year Erxled December 31,2018

CbBd Abuse

Selstles end wages
Emptoyee benefits
Payrofi related costs
MOeege relmbureement
Contracted services

Accounting

Assistance to IncfivMueb
Communications

Conferences, conventions,
meefings
DepredeOon
In-kind contributions
Insurance

Interett

Ijgai
Membersfr^ dues
Misceleneous

Occupancy
Printing end pubications
Rental end equipment

meintmence

Suppfies
Trawl

Total

Teen Treatment
Fam9y and AFetnly

CounselIno Youth Strenothrmlnn

>  466,270 S  940,297 S  1,571,090
39,709 135,622 190.979
56,967 100,911 173,279
5,880 41,649 249,506

28,809 43,507 95,365

5,064 190,794 366,345
6,463 36,575 41,973

3,014 3,661 2,415
7,872 116,639 44,925
1,510 61.077 27,626
5.681 11,048 17,880
13,602 39,721 61,429

1,531 1,254 1,224
1,647 4,518 6,725

45,179 148,763 140,062
2,861 9,062 14,541

5,310 15,574 30,366
10,874 26,700 21,931
656 36,453 4.662

711.421 S  1.968.075 S  3.084 3733.084.373

Cf*l

Abuse

Prevention

181,757
161,282
66.137
165,055

133,826
33,808

19,918

40,542

15,602
73,485

7,241
3.475

111,316
12,070

27,270
17,739
14,225

Early

33,660

37,294
18,647
20,355

4,940

1,544
7,670

3,228
13,903

1,052
10,107

3,003

5,166
3,569
989

6 2.520.782 5 509.267 > 2.196.563

Hwewn

Adoptions
and

Ptagnancy
Coonseilrw

CMd

Advocacy

Summer
Cama

Total

Prooram

i  1,649,913

144,054
196,825
59,274
23,246

S  81,326
12,964

7,437
1,294
9,429

t 116,831
2,863
9,278
69

2,312

5  6,726
897

521

156

171,937

f  6,614,380
742,615
743,794
442,792
560,035

3,014
16,451

10,071
1,098 1,522

7,494
584

716,608
148,344

1,646

7,670

6,877
13,903

3

4,383

711

7,944

1,957
2,191

775

3,972

1

64,553

168

1,686

34,183
268,245
90213
62,170

250,245

6,368
5,681

27,452
12,054

3

648

3,222

435

502

174

3,597
1,220

3

232

5,689

672

18,132
24,352

495,619

55.968

6.293

12.406

3ZU

2,660
654

134

1,465

719

147

823

71

464

05,167

94,685
61,265

Z198.563 » 145.516 $ 263.170 S 11.550 79?

Management
end 2018

£SQfitBL FundreWno

649,923 $ 318,127 $ 7,780,410
66,141
65,549
1,876

96,132
28.700

10,147

19,533
36,417
3,420
9,468

67,527
3,949

7,947
13,167
41,186
12,656

25,666
17,700
3,144

19,071

25.122
413

6,653

6,246

2,302

1,000

2,486

3,913

2.674
11,700
22,916

2,029

2,655
356

627,627
634,465
445,063
662,720
28,700
718,608
166,740

56,018
334,662

94,633
74,104
317,772

3,949
29,992
40,193

546,507
91,540

122,782
115,040
64,765

»  1.360.172 S 427.546 $ 13,358,510

See Independent AudUors* Report
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WAYPOINT

Const^dated Schadulo eri Operatino Expense*
For the Year Ended December 31,2017

Salaries and weges
Employee benefits
Payroll related costs
Mileaoe reimbursement
Contracted services

Accounting
A&slstartce to IndlviduBls

Conmunlcatjons
Confererwes, conventions,
meetings

Depredation
In-kind contributions

insurance

fnterast

Legal
MambersNp dues
MlsceDarwous

Occuperrcy
PrtnUrrg and publications
Rental and equipment
maintsrrance

Supplies
Tra^

Total

Fantlly
Counsellno

Teen

end

Youth

ChBd Abuse

Treatment
4 FamSy

Strenothenlnn

ChBd

Abuse

Prevention
Early

Intervention Homecare

Adoptions
end

Pregnars^
Counsefho

ChBd

Advocacv
Summer
Camp

Total

Program

Management
and

General Fundreislno

$  522,865
37,324

60,848
9.801

22,582

$  852,910
150.230

69.116

40.061

31,653

S  1.354,655
149.749

157.560
235.080

60.627

S 1.048,937
143.566

114.720
57,575

153,644

$ 289.423
25.366

28.621

16,478

18.505

8 1.598.573
152.914

179,646
56,311
20,030

8  78,399
17,178

6,861

1,708

7,647

8 111.610
2,894
8.721

217

6.066

8  6.707
665

534

74

163.932

8  5,842,106
680.093

846,231

418,205

485,766

8  821.492
75,328
73,785
2,363

44,338

8 285,130
25,925
31.004

959

16,950

5,012
10,050

197.839
40.518

390.953
39.937

138,033
25,217

1,505

4,861
2,431

20.441
500

2,329 1.569
8.026

742

744,299
145,884

30,330

3,950 5.312

3,595

22.202

40

5.371

22,944

3.026

50.535
66.446

10,827
35.300

2.650

65,161
30,108

18,266

67,070

15.405

68.591

14.174
70.600

2,038

10,289
17

3,224

10,590

1,002

12,003

10,007

12.355

410

5,144

196

752

5,295

1,723
3.430

833

3,530

1

1.715

227

1,765

29,850

248,160

135.809

64,583

229.449

12,376

68,590

23,594

7,550

70,600

3.403

2,545

1,795

1,904

36.036
1,213

1,024
4,475

128,658

2.117

1,425
9,008

107.440
6.625

6.195

3,466

67.757

15.350

450

4.316

9,760
806

6.514

6.800

36.536

5.668

178

2.575

784

BOO

220

3,394

655

278

363

1

18,203

30,845

393,419

33,999

27,320
20,019

10,129
24,054
4,097

2,404

2,291

8,195

30.005

8.210
5,700

1.511

13.799

29,306

30.669

24,712
19.274
7.144

24.856

11,666

14.168

3,898
1.734
862

7,292

13,904

3.940

1,810
575

176

1,317

596

219

839

47

68,533

82,804
21,602
7,879

1,334

2,303

S  779.613 $ 1.817 531 S  2.757.646 S 1.993.72? S 412.763 $ 2.147.560 8 130.493 8 148.896 8 186.391 8  10.374.a?4 8  1.350.475 8 397.992

2017

Total

$  6.928,730
781,346
751.020
421,527

547.074

30.330
744,296
154.946

45,719

318,750

150,403

74,678

300.049

27.320
40.628
43.065

426.568

68,101

109.469
92.986
59.285

S 12.123.291

See Independent Auditors' Report
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ANTHONY F. CHEEK, JR.
464 Chestnut St.

Manchester. NH 03105
Phone; (603) 518-4113

Email: cheekt@waypaintnh.org

EXPERIENCE: Wavpoint. formerly Child & Family Services Manchester. NH

01/11- Present Vice Presldent/CFO

Oversee all finance, facilities and information technology functions for a private non-profit
human services agency with 300 employees and a budget of $14 Million.

Fountains America. Inc.. Pittsfield. NH

3/07-1/11 Vice President/Director of Finance

Overall responsibility fyrthe corporate finance, human resource and information technology
functions of a US holding company and its three operating divisions, all subsidiaries of fountains
pic headquartered in the UK.

•  US budget responsibility $7 Million, Group budget $100 Million.
•  Prepare and monitor annual budgets.

•  Provide monthly financial analysis and forecasts to US President and UK group CFO.
•  Manage corporate risk matters Including legal, insurance and compliance Issues.
•  Oversee corporate tax matters and accounting standards compliance.
•  Manage accounting department staff of six for maximum efficiency and

responsiveness to internal and external stakeholders.

•  Manage all human resource and payroll functions.
•  Manage IT infrastructure and support needs.
• Work with US President and Division Presidents on strategic issues, company growth

Initiatives, product and regional cost analysis and acquisition/due diligence projects.

Lakes Region Communitv Services Council. Inc.. Laconia. NH

2/96- 3/07 Director of Finance (3/98-3/07)

Oversee finance, human resource and information technology functions for a private non-profit
human services agency with 300 employees, involving four corporate entities and a budget of $20
Million.

•  Prepare and monitor annual budgets, and report monthly to Board of Directors.
•  Negotiate funding with the New Hampshire Department of Health and Human

Services.

•  Prepare and manage contracts with funding sources and vendors.
•  Supervision of 15 staff In finance, human resources and other administrative

functions.

•  Administer the agency's personnel policies, compensation and benefit plans.

•  Ensure compliance with state and federal labor regulations.
•  Oversee the installation and support of agency computer systems and networks.



Implemented new IT network infrastructure for satellite offices to improve
communication and optimize operations.

Implemented new Medicaid billing and data collection software system.
Manage all corporate risk management including legal issues, insurance coverage
and corporate compliance matters.

Assistant Controller f2/96-3/98)

Manage Accounting department responsible for five interrelated corporations.

Oversee general ledgers for all corporations including timely monthly closings and
account reconciliations.

Present financial statements at monthly Board meeting.
Manage staff of five including AIR, AJP, and G/L staff.

Responsible for coordination of annual audits.
Assist in preparation and maintenance of annual budgets.

Converted general ledger software from an in-house system to Solomon IV, a Windows
based multi-company software system.

Responsible for the startup of two new corporations.

Provide Executive Directors with accurate and timely operating statements and financial
analysis.

Responsible for daily cash management and banking relationships.

11/87-2/96 Bovd's Potato Chip Co.. Inc.. Lvnn. MA

Controller/General Manager

•  Prepared and analyzed monthly profit and loss statement.

•  Monitored and controlled the flow of cash receipts and disbursements.

•  Researched, designed specifications for and Implemented a computer system to
automate order entry, A/R, A/P, and inventory control, reducing data entry by 25% and
improving inventory control.

•  Coordinated annual audits.

•  Administered group insurance plans and workers compensation program. Introduced
new programs that resulted in savings to company and reduced workplace accidents.

•  Renegotiated union contracts with union management.

•  Managed all aspects of transportation and distribution, to ensure prompt deliveries and
customer satisfaction.

•  Supervised a staff of 20 including office, warehouse and transportation personnel.

EDUCATION:

1986 Bachelor of Science in Business Administration
Universitv of New Hamoshire. Durham. NH

COMPUTER SKILLS:

Advanced computer skills including Microsoft Excel, Word and Access. Solomon
Dynamics and Sage Accpac accounting systems. Crystal and FRx report writers.



Borja Alvarez de Toledo, M.Ed.

464 Chestnut St, Manchester, NH. 03105/ 603-782-6442

aIvarezdetoledob@waypointnh.org

Professional Profile

•  A seasoned leader with more than 18 years of senior level non-profit management experience.
•  Strong business acumen with emphasis on deveioping processes to ensure the alignment of

strategy, operations, and outcomes with a strength based approach to leadership development
•  Collaborative leader using systemic and strategic framework in program development, supervision

and conflict resolution.

Professional Experience

Waypoint, formerly Child and Family Services of New Hampshire
Manchester, NH December 2013- Present

- President and CEO

•  Responsible for program planning and development, insuring that Waypoint meets the community
needs.

•  Advance the public profile of Waypoint by developing innovative approaches and building productive
relationships with government, regional and national constituencies.

•  Acts as advisor to the Board of Directors and maintains relationships with the regional Boards
•  Responsible for all aspects of financial planning, sustainability and oversight of Waypoinfs assets
• Work with Development staff and Board of Directors to design and implement all fundraising

activities, including cultivation and soiicitation of key individuals, foundations and corporations

Riverside Community Care
Dedham, MA 2009- 2013

- Division Director, Child and Family Services
•  Responsible for strategic vision, planning and implementation of the programmatic, operational and

financial sustainability of a $17M division with more than 300 employees.
•  In partnership with The Guidance Center, Inc.'s board of directors, played leadership role in

successfully merging with Riverside Community Care, through a process that involved strategic
planning, analysis and selection of a viable partner.

•  Provide supervision to managers using a strength based approach and a collaborative coaching
model to leadership development.

The Guidance Center, Inc.
Cambridge, MA 1998 - 2009

~ Chief Operating Officer 2007 - 2009

•  Hired initially as Director of an intensive home-based family program and through successive
promotions became responsible for all operations in the organization.

•  Responsible for supervision of Division Directors, strategic planning and development of new
initiatives.

•  Developed strategic relationships with state and local funders, and partnered with community
agencies to support the healthy growth of children and families.

Private Practice in Psychotherapy and Clinical Consultation
Madrid, Spain 1992 -1998



Universidad Pontificia de Comillas
Madrid. Spain

1991 - 1998

'^Adjunct Faculty
•  Taught graduate level courses In Family and Couples Therapy program
•  Practicum program supervisor: Supervised first year Master's Degree students through live

supervision in the treatment of multi-problem families.

Centre M^dtco-Psicopedagdgico
Madrid, Spain

^  1994-1997

"Clinical Coordinator/Director of Training.
•  Member of a rnulti-discipiinary team that provided assessment and treatment to families victims of

terronsm and had developed Post Traumatic Stress Disorder.

ITAD (Institute for Alcohol and Drug Treatment),
Spain

~ Senior Drug and Alcohol Counselor, Drug and Alcohol Program
•  Provided evaluation and treatment for chemically dependent adults and their families
~ Senior Family Therapist, Couples and Family Therapy Program
• Worked as a family therapist in the evaluation and treatment of adolescents and families.

Charles River Health Management
Boston, MA

1989- 1991

- Senior Family Therapist, Home Based Family Treatment Program.

Education

Graduate Certificate of Business
University of Massachusetts, Lowell, 2000.
Master's Degree In Education
Counseling Psychology Program. Boston University, 1989.
B.A. in Clinical Psychology
Universidad Pontificia de Comillas, Madrid, Spain. 1988

Publications

2009 Ayers.S & Alvarez de Toledo, 8. Community Based Mental Health with Children and Families In A

onn« , Social Worker's Desk Reference (2'>''ed.),New York: Oxford University Press 20092006 Topical Discussion: Advancing Community-Based Clinical Practice and Research: Leaminq in the
F/eW. Presented at the 19^ Annual Research Conference: A System of Care for Children's Mental
Health: Expanding the Research Base, February 2006, Tampa, FL

2001 Lyman. D.R.; Siegei, R.; Alvarez de Toledo, B.; Ayers, S.; Mikula, J. How to be litUe and still think
big: Creating a grass roots, evidence based system of care. Symposium presented at the
Annual Research Conference In Children's Mental Health, Research and Traininq Center for
Children's Mental Health, February 2001, Tampa, FL.
Lpan, D.R., B. Alvarez de Toledo, The Ecology of intensive community based intervention In
Lightburn, A., P. Sessions. Handbook of Community Based Clinical Practice. Oxford Universitv
Press, 2006, England. ^

2001 Lyman, D.R., B. Alvarez deJoledo {2001) Risk factors and treatment outcomes in a stiateqic
intensive family program. In Newman, .C. C. Liberton, K. Kutash and R. Friedman (Eds ) A System
of Care for Children's Mental Health: Expanding the Research Base (2002), pp. 55-58 Research
and Training Center for Children's Mental Health, University of South Florida, Tampa FL

1994-98 Research papers and professional presentations in peer reviewed journals in Spain

Languages

Fluent in Spanish, French and Italian.

2006



COLLEEN M. IVES

2605 Elm Street • Manchester, New Hampshire 03104
(603) 630-8239 • cives2605fS)amall.com

CHIEF OPERATING OFFICER

Proactive executive with a formidable record of driving systemic change and business expansion. Nimble
administrator with strategic planning, business process improvement, cost controls and performance management
experience. Collaborative leader with inspirational and decisive management style who achieves exceptional,
rather than expected, results. Catalyst for open communications towards a climate of learning to benefit company
and individuals.

PROFESSIONAL EXPERIENCE

WAYPOINT, Manchester, NH • 2018-Present
Statewide private nonprofit that works to advance the well-being of children and families through an array of
community-based services.

Chief Operating Officer
•  Oversees all aspects of program delivery including: fiscal and personnel management, quality assurance and

program development

ROCKPORT MORTGAGE CORPORATION, Gloucester, MA • 2008-2017
Leading national lender of US Housing & Urban Development insured commercial loans in healthcare, multifamily
and affordable housing sectors.

Vice President, Operations & Quality Control
•  Report to principals with overall responsibility for achieving strategic objectives through oversight of the day-to-

day operations of five multi-disciplinary underwriting teams by providing support at the transactional level as
well as in the development of procedures and operating practices to match RMC's continued growth.

•  Ensure RMC'S compliance with their federally mandated Quality Control Plan through employee development
initiatives, monitoring of RMC'S operational practices while integrating new HUD directives into RMC'S existing
best practices.

IVES DEVELOPMENT ASSOCIATES, Manchester, NH • 2005-2016
Consultancy providing strategic planning and leadership development to public, private and nonprofit companies
throughout New England.

Principal
Design and facilitate customized corporate retreats, including strategic planning sessions, executive and Board of
Directors' training and development, creation or re-affirmation of vision, mission and values and efforts to re-align
leadership around key priorities and future direction of the organization. Integrate opportunities to shift
organizational culture to more open and candid communications.
•  Led an 18-month comprehensive change initiative that:

o Resulted in the development of a transition plan for the assimilation of an Interim Executive Director
including an operations plan that aimed to recalibrate the culture;

•  Transformed climate of accountability for a $55M client by implementing Balanced Scorecard strategic
measurement system. Designed, coordinated and facilitated on-site internal and external analysis of 11 retail
locations in 9 states, analyzing threats and weaknesses in business to build a platform for growth.

CAREER NOTE: Concurrent with consulting enterprise (2006 - 2010), designed and taught Introductory and upper level
psychology and sociology courses at Granite State College in Concord, Manchester and Portsmouth, New Hampshire.

COLLEEN M. IVES • Page 2 • cives2605@gmail.com



GRANITE STATE INDEPENDENT LIVING. Concord, NH • 2001-2005
Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-based
services.

Acting Executive Director & Chief Operating Officer
Led internal operations, including service and program delivery, finance, human resources, fundraising and
marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and
learning that benefited the organization and individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and internal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90, and $13M annual
operating budget. Held complete performance management authority as well as autonomy to engage in private
and state/federal contracts.

•  Increased revenue by 78% with more effective grant administration, successful applications for new
competitive grants, initiating a comprehensive development / fundraising plan, and increasing the fee-for-
service lines of business.

•  Increased consumers served from 400 to 3,000+ individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly management reports.

•  Established foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

•  Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, including human resource policies, management
teams and compensation/benefits.

•  Recommended, designed and implemented internal controls and operating procedures for all departments
(Human Resources, Finance, Public Relations/ Development, Long-Term Care, Community Living and
Employment Services).

•  Increased effidency, raised credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION, SERVICES FOR

BLIND AND VISUALLY IMPAIRED, Concord, NH • 1992-2000
Statewide organization providing Registry of Legal Blindness, Sight Services for Independent Living, Vocational
Rehabilitation and a Business Enterprise program.

Statewide Director

Managed professional staff of 8 to deliver services that included 15 statewide rehabilitative support groups, career
counseling and vending machine/food service enterprises in State and Federal buildings.
•  Awarded $1.2M 3-year federal grant to provide peer support services in 15 locations across the state
•  Led Department to highest rank in standards and benchmarks among 7 other regional offices.
•  Enhanced team atmosphere by integrating 4 distinct statewide programs into a cohesive unit.
•  Cultivated relationships and formal partnerships with various stakeholders in the statewide network of social

and human services and employment arenas.

EDUCATION

Doctorate In Human and Organizational Systems
Master of Arts in Human Development

Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS in Rehabilitation Counseling
Bachelor of Arts in Psychology and Philosophy
Assumption College, Worcester, Massachusetts



ERIN J. KELLY
ennieankellv@amail.com

(603) 851-1257

EDUCATION

Union Institute and University - Vermont College, Brattleboro, Vermont
2004-2006 Master of Arts, Psychology and Counseling

Gordon College - Wenham, Massachusetts
1997-2001 Bachelor of Arts, Psychology
1997-2001 Bachelor of Arts, Youth Ministry

LICENSE

Board of Mental Health Practice State of New Hampshire,
Licensed Clinical Mental Health Counselor, License # 722

PROFESSIONAL APPOINTMENTS/MEMBERSHIPS/ACCOMPLISHMENTS

•  2018-Present New Hampshire Interagency Council on Homelessness - Governor
appointed
2017-Present Co-Chair New Hampshire Homeless Youth Subcommittee
2016 Workshop Presenter National Runaway and Homeless Youth Grantee's Conference
2016 United States Family and Youth Services Bureau Enhancing Sustainability Project
Member

2015-2018 New Hampshire Attorney General's Task Force on Abuse and Neglect
2014-Present New Hampshire's Human Trafficking Collaborative Task Force
2010-Present New Hampshire Balance of State Continuum of Care
2008-2017 New Hampshire Homeless Teen Task Force
2008-Present Manchester Continuum of Care (Chair since 2016)
2012-2014 New Hampshire Attorney General's Commission on Human Trafficking and
Sexual Exploitation - representative of youth services
2011 -2013 New Hampshire State Suicide Prevention Council - Governor appointed
representative of youth services
2012 United States Family and Youth Services Bureau Focus Group on Runaway and
Homeless Youth Program Outcomes - Regional representative
2010-2012 New Hampshire HIV and STD Division Community Planning Group-
representative of youth services
2008-2011 New Hampshire Alcohol, Tobacco, and other Drug Service Providers
Association - representative of youth prevention services

PROFESSIONAL EXPERIENCE

January 2014-Present
Program D/recfor-Waypoint (formerly Child and Family Service of New Hampshire),
Manchester, NH

•  Direct the operations of the Human Trafficking Program (started in 2016)



Erin J. Kelly

•  Direct the operations of the continuum of programs serving runaway and homeless
youth including Basic Center Programs, Street Outreach Programs, Drop-in Services,
Transitional Living Programs, and Maternity Group Home Programs statewide.

•  Provide all administrative and clinical supervision for Program Managers.
•  Provide oversight for a staff of 20.
•  Develop and implement strategic plan for all programs including facilitating staff

participation, presenting to agency operations team, incorporating feedback, and
identifying and bringing to fruition prioritized goals

•  Oversee local, state, and federal grant applications, reporting and contracts
•  Develop and manage program budgets
•  Provide program evaluation and outcome data

February 2010-January 2014
Program Manager- Child and Family Services of New Hampshire, Manchester, NH

•  Manage the day-to-day operations of programs serving runaway and homeless youth
including 2 Basic Center Programs, 2 Street Outreach Programs, and a drop-in facility.

•  Provide all administrative and clinical supervision for staff of ten
•  Develop and implement strategic plan for all programs including facilitating staff

participation, presenting to agency operations team, incorporating feedback, and
identifying and bringing to fruition prioritized goals

•  Facilitate the professional growth of staff by providing guidance around goal
development and relevant learning opportunities

•  Oversee local, state, and federal grant applications, reporting and contracts
•  Develop and manage program budgets
•  Provide program evaluation and outcome data

November 2008-February 2010
Runaway and Homeless Youth Program & Student Assistance Program Supervisor -
Child and Family Services of NH, Manchester, NH

•  Supervised the day-to-day operations of a substance use prevention program in four
high schools.

•  Provided administrative and clinical supervision for staff of four
•  Established and maintained relationships with community organizations, key partners,

and school department administration
•  Completed proposals and reports for all federal grants and state contracts
•  Provided evaluation from an evidence-based intervention perspective

July 2006-November 2008
Home-Based Family Therapist - Child & Family Services of NH, Manchester. NH

•  Provided court-ordered family counseling services and case management to families
involved with the juvenile justice system or child protective services

•  Advocated for youth and families in the educational system, court setting, and within
community services

•  Provided referrals for relevant community services when appropriate
•  Developed and implemented client-centered treatment plans to address youth and

family functioning and maintained on-going documentation to measure progress

Recent trainings & certifications, transcripts, job reviews, and references available upon request.



Erin J. Kelly

September 2005 - May 2006
Masters Level Counseling Intern - New England College Counseling Center, Henniker, NH

•  Provided individual office-based counseling services to New England College students
with an average caseload of ten

•  Provided psycho-educational groups for students who committed a substance use
offense on campus

•  Developed and taught semester long elective class focused on health and wellness -
composing course description and syllabus, and instructing 15 students.

August 2005-JuIy 2006
Residential Counselor-\Ned\ko Children's Services, Windsor, NH

•  Provided strength-based emotional support and informal counseling to youth ages 7-18
who resided within the residential setting

•  Provided education, role modeling, and individual support to each child to increase
positive decision-making and healthy choices

• Worked with youth to de-escalate crisis situations and process emotional triggers
•  Guided youth to participate in the program and work on treatment goals

November 2004-June 2005

Facilitator of Drug & Alcohol Support Group -Youth Services, Hillsboro, NH

•  Develop and implement support group with local teens
•  Assessment of participants for entrance into support group
•  Facilitation of weekly support group
•  Supervised teen leaders
•  Coordinated referrals for participants in need of after-care treatment

July 2003-June 2005
Out-of-School Suspension Coordinator- Hillsboro-Deering Schools, Hillsboro, NH

•  Managed the day-to-day operations of alternative suspension program for middle and
high school students

•  Developed and articulated meaningful community service projects for suspended
students grades 6-12

•  Supervised participation in community service projects
•  Provided monitoring, rating, and recording of student behavior while in OSS program
•  Supervised 5 college interns
•  Provided group counseling for suspended students
•  Facilitated follow-up meetings with students and coordinated referrals for continued

supports when necessary

September 2002-May 2003
Intensive Home-based Case Manager- Gateway Healthcare, Community Counseling

Center, Pavrtucket, Rl

•  Provided wrap-around case management services to adults and children with a history
of frequent psychiatric hospitalizations

•  Coordinated services received by these individuals to ensure services focused on
decreasing symptoms of diagnosed mental illnesses

Recent trainings & certifications, transcripts, job reviews, and references available upon request.



Erin J. Kelly

•  Developed and implemented individual treatment plans
•  Assessed client's needs, performed research relevant to best practice strategies for

service needs, and worked with clients to incorporate services that accomplished goals
•  Maintained clear and concise documentation of client's progress

May 2002-August 2002
Relief Youth Care Worker - Rumiord Group Home, Inc., Roy House, Dixfield, ME

•  Provided direct care of sexual reactive males ages 7-12 who resided in residential
setting

•  Built therapeutic, healthy, and professional relationships with the males in the program
•  Role-modeled appropriate and healthy hygiene, interactions, touch, and coping

strategies
•  Guided youth to participate in program and work on individual treatment goals

May 2001-August 2002
Crisis Stabilization Youth Worker - Rumford Group Home, Inc.
Turner Family Support center. Turner, ME

•  Provided direct care of youth ages 5-17 residing in short-term, crisis residential facility
•  Screened referrals for participation in the program
•  Provided strength-based emotional support and informal counseling to youth ages 5-17
•  Performed clear and concise documentation of observed behaviors, medications

administered, eating and sleeping patterns, strengths, skills, and the progress of each
youth on a daily basis

•  Developed and implemented individual treatment plans for youth in the program

Recent trainings & certifications, transcripts, job reviews, and references available upon request.



WAYPOINT
Help Along the Way

Fcrmtrly

CHILD AND FAMILY SERVICES

Waypoint

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Borja Alvarez de
Toledo

CEO $185,41 1 0 0

Colleen Ives COO $108,139 0 0

Tony Cheek CFO $103,355 0 0

Erin Kelly Program Director $70,054 0 0

COA


