SIATE OF NEW HAMPSHIRE

DEPARTMENT of RESOURCES and ECONOMIC DEVELOPNENT
OFFICE OF THE COMMISSIONER

172 Pembroke Road PO Box IN36 Concord. New Hampshire 0330221836

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWQ), to
amend a contract (#1018853) for services with Southem NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street,
Manchester NH, by increasing the contract amount from $15,307,212.04 to $15,433,963.00 (an increase of $126,750.96) for
the delivery of Workforce Investment Act (WIA) Adult and Dislocated Worker services through June 30, 2015. The original
contract was approved by the Govemnor and Executive Council on September 14, 2011, Item #54; amended on February 28,
2012. (ltem #46); amended on November 14, 2012 (item #75); amended on April 3, 2013, (item #53), December 4, 2013
(Item #48) and last amended on March 12, 2014 (Item #28). The US Department of Labor (USDOL) funds this program. This
program is 100% federal funding. —

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as fotlows:

FY 15
03-35-35-350510-53360000-102-500731  Contract for Program Services $126,750.96

EXPLANATION

The original contract between DRED/OWQ and SNHS for the delivery of Workforce Investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWOWIA.
DRED/OWQ is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment
Board (Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal
funds received by DRED/OWO.

In executing its responsibilities for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWOWIA) for WIA funds to
SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the
specific operational, fiscal, and monitoring responsibilities cited in this contract. The additional funds made available
through this contract modification will support the continuation of WIA Adult and Dislocated Worker services for eligible aduits
through the contract end penod of June 30, 2015. An RFP for services is in process to identify a services provider from July
1, 2015 through June 30, 2019.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.

Sincerely,

N 3 e

Jeffrey J. Rose, Commissioner






MODIFICATION OF CONTRACT WITH RESPECT TO

THE IMPLEMENTATION OF WORKFORCE INVESTMENT ACT (WIA) SERVICES

The Department of Resources and Economic Development, Office of Workforce Opportunity and Southern
NH Services, Inc. (SNHS), Manchester, NH (VC# 177198) hereby mutually agree to amend their contract
(#1018853) for WIA Services, which was originally approved by the Governor and Executive Council on
September 14,2011 (Item #54), amended on February 28,2012 (ltem #46), amended on November 14,
2012 (Item #75), amended on April 3, 2013 (ltem #53),December 4, 2013 (Item #48), and last amendedon
March 12, 2014 with a completion date of June 30, 2015. This modification of an existing agreement is
hereby incorporated by reference to the existing agreement by the parties and must be attached to the said

agreement.

1. Increase current contract amount of $15,307,212.04 to $15,433,963.00.

. Increase of $126,750.96 awarded for WIA Adult & Dislocated Worker Funds for services to
eligible individuals (CFDA# 17.258 & 17.278), to be used for allowable program activities
consistent with RFP# 02-DREDOWOWIA approved effective October 30, 2011 throughJune

30, 2015.

3. All other terms and conditions of this contract shall remain the same in full force and effect as

originally set forth; and

4. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the day and year written below.

%/A W} %A/«Ja\,‘,

Witiess

Witness

Approve to form, substance, and execution:

/@ Asst. Attorney General

Approved by Governor and Executive Council:At the

_ /| meeting. ltem#

M, ) e

Jeffrey J. Rose, Commissioner

/0/7///

Date

Ae%wmwf%

Gwennessy, Executlv rector

d-2¢- X

Date

10/13/ 1%

Date






STATE OF NEW HAMPSHIRE
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

OFFICE OF WORKFORCE OPPORTUNITY

172 Pembroke Road P.O.Box 1856 Concord, New Hampshire 03302-1856

Do oitess
Her Excellency, Governor Margaret Wood Hassan

at
and the Honorable Executive Council G4C 2% |
State House 3124

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWO), to
amend a contract (#1018853) for services with Southem NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street,
Manchester NH, by increasing the contract amount from $15,297,212.04 to $15,307.212.04(an increase of $10,000) for the
delivery of Workforce Investment Act (WIA) Incentive Grant services through June 30, 2014. The original contract was
approved by the Governor and Executive Council on September 14, 2011, Item #54; amended on February 28, 2012. (ltem
#46), amended on November 14, 2012 (item #75); amended on Apnl 3, 2013, Item #53 and last amended on December 4,
2013 (Item #48). The US Department of Labor (USDOL) funds this program. This program is 100% federal funding.

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as follows:

FY 14
03-35-35-350510-53360000-102-500731  Contract for Program Services $10,000

EXPLANATION

The original contract between DRED/OWO and SNHS for the delivery of Workforce Investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWOWIA.
DRED/OWO is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment
Board (Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal
funds received by DRED/OWO.

In executing its responsibilities for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWOWIA) for WIA funds to
SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the
specific operational, fiscal, and monitoring responsibilities cited in this contract. The additional funds made available
through this contract modification are incentive grant funds will expire effective June 30, 2014. SNHS will use these funds to
supplement current activities specific to sector strategy development efforts on the local level as approved by the State
Workforce Investment Board and DRED/OWO.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.
Sincerely,

Ve, § o

Jeffrey J. Rose, Commissioner



MODIFICATION OF CONTRACT WITH RESPECT TO
THE IMPLEMENTATION OF WORKFORCE INVESTMENT ACT (WIA) SERVICES

The Department of Resources and Economic Development, Office of Workforce Opportunity and Southern NH
Services, Inc. (SNHS), Manchester, NH (VC# 177198) hereby mutually agree to amend their contract (# 1018853)
for WIA Services, which was originally approved by the Govemor and Executive Council on September 14, 2011
(Item #54), amended on February 28, 2012 (ltem #46), amended on November 14, 2012 (ltem #75), amended on
April 3, 2013 (item #53), and last amendedon December 4, 2013 (Item #48) with a completion date of June 30, 2015.
This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

1. Increase current contract amount of $15,297,212.04 to $15,307,212.04.

2. Increase of $10,000 awarded for WIA Incentive Funds for sector strategies (CFDA# 17.267), to be used for
allowable program activities consistent with the Grant Plan as approved by the State Workforce Investment
Board through June 30, 2014,

3. Allother terms and conditions of this contract shall remain the same in full force and effect as originaily set
forth; and

4. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the day and year written below.

jzm \mﬁ E@JC’\ : W Vo

WitreSs Jeffre\)'/ J R;sTe,) Commissioner

B Lane Subuoso
Witness Diane Erikson, Executive Assistant

v~
Approv substance, gnd execution:
& /a’ Y / 4

Sf As Att&n y Gene Date

/

Approved by Governor and Executive Council:At the i /’i / B_ meeting. ltem # 01?
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MM/DDIYYYY)
1/3/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lisu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les}) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does nat confer rights to the

PRODUCER

Sﬁ{‘,}f‘c* Karen Shaughnessy

Southern NH Services

FIAI/Cross Insurance FHONE . (603)669-3218 | FAX wop; 1603 645-4331
1100 Elm Street | AghEss: k shaughnessy@crossagency . com

INSURER(S) AFFORDING COVERAGE NAIC 2
Manchester NH 03101 wsuger a -Philadelphia Ins Co
INSURED iNsurer8 MEMIC Indemnity Company 11030

INSURER C :
P.O. Box 5040 INSURER D ;
INSURER E :
Manchaester NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER:13-14 All lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADOL[SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE / POLICY NUMBER IMMIDBYYYY) | (MMIDOYYYY) LMITS
GENERAL LIABILITY i EACH OCCURRENCE 5 1,000,000
: AMAGE 1O RENTED
X | COMMERCIAL GENERAL LIABILITY Eagalcsgs {Ea occumencs) | S 100,000
A | cLams.mane OCCUR PHPKI59421 12/31/2013(12/31/2014] yep exp (Anyone person; | S 10,000
X Employee Benefits PERSONAL & ADVINJURY [ § 1,000,000
Professional liab | GENERAL AGGREGATE S 2,000,000
L AGGRECATE LIMIT APFLIES PER i PRODUCTS - COMPIOP AGG | § 2,000,000
POLICY ﬁgg LOC s
COMBINED SINGLE LiMIT
AUTOMOBILE LIABILITY (Ea accident) s 1,000,000
A X | any auto BODILY INJURY (Per person) | S
| iuLLTg‘gVNED iS;jSEULED PEPK956421 12/31/2013[12/31/2014 | popiLY INJURY (Per acziden)| §
NON-OWNED PRGPERTY DAMAGE s
HIRED AUTOS AUTOS ! (Per acodanl)
‘ Ungerinsured molorist S 1,000,000
X [umerectatiae | X [ gcoun EACH OCCURRENCE s 5,000,000
A EXCESS LIAG CLAIMS-MADE AGGREGATE $
0ED l [RETENT,ONS IPHUB406269 12/31/2013[12/31/2014 s
B | WORKERS COMPENSATION 13102801290 WC STATU- GTH-
AND EMPLOYERS' LIABILITY YIN [ |oferiansl | FR
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA (3a.) ME & NH E.L EACH ACCIDENT S 500,000
OFFICER/IMEMBER EXCLUDEDY . .
{Mandatory in NH) il All officers included 12/31/201312/31/2014 £ DISEASE - EA EMPLOYEH § 500,000
It yes. describe und
DESCRIPTICK OF OPERATRONS below E.L DISEASE - POLICY LIMIT | § 500,000
A | Crime IPHPK959421 12/31/2013[12/31/2014 Fidslity $250,000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more 3pace is raquired)
Refer to policy for exclusionary endorsements and special provisiens.

CERTIFICATE HOLDER

CANCELLATION

NH Departmant of Resources & Economic Dev
Office of Workforce Opportunity

172 Pembroke Road

PO Box 1856

Concord, NH 03302-1856

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

7 )

— et
Laura Perrin/JsC Pap - P

ACORD 25 (2010/05)
INSQO25 2n1nnsins

© 1988-2010 ACORD CORPORATION. All rights reserved.

Tha ACNARDM namae and 1nnn ara ronictarad marke ~f ACOARND




CERTIFICATE OF VOTE

(Corporate Authority)
I Jill McLaughlin , Secretary of __Southern New Hampshire Services, Inc.
(name) (corporation name)

(hereinafter the “Corporation”), a New Hampshire corporation, hereby certify that: (1) 1 am the duly
(state)
elected and acting Secretary of the Corporation; (2) | maintain and have custody and am familiar with the
minute books of the Corporation; (3) [ am duly authorized to issue certificates with respect to the contents of
such books; (4) that the Board of Directors of the Corporation have authorized, on September 30, 2013 |
(date)

such authority to be in force and effect until June 30, 2015
(contract termination date)

The person(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrument for the sale of products and services:

Gale F. Hennessy Executive Director
Michael O’Shea Fiscal Officer
Denise Vallancourt Accounting Manager

(5) the meeting of the Board of Directors was held in accordance with _ New Hampshire

(state of incorporation)
law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as\the Secretary Qf the Gorparation this 21st  day of
February ,20.14 \“_,\ '
\

Jill McLaughlin, Secreigry

STATE OF New Hampshire
COUNTY OF _Hillsborough

On this the __ 21st day of February .20 14 | before me, Diane P. Erikson the
undersigned Officer, personally appeared, Jill McLaughlin who acknowledged herself to be the
Secretary of Southern New Hampshire Services. Inc. , a corporation, and that she as

such Secretary being authorized to do so, executed the foregoing instrument for the purposes
therein contained.

IN WITNESS WHEREOF, [ hereunto set my hand and official seal.

ROTLLITTS

‘\\“ < P. ER / /r'o‘c‘,’

Yo SIONE L 2O Forrs 5D, Enitra sy
N o o0,
Q™ %, b

Notary Public

:'(JO “QTAﬁ}_ 6\.'..

: :
Commission Expiration Date: T
“*  Ausue ¢

\J
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)
<
-
g
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-
-
-
-
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-
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State of Neto Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretury of State of the State of New Hampshire, do (lllereby
certify that SOUTHERN NEW HAMPSHIRE SERVICES INC. is a New Hampshire
nonprofit corporation formed May 28, 1965. | further certify that it is in good standing as

far as this office is concerned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREOF, 1 heretc
set my hand and cause to be affixed
the Seul of the State of New Hampshire,
this 1™ day of April A.D. 2013

Ty kb
William M. Gardner
Secretary of State
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STATE OF NEW HAMPSHIRE \’\g
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

OFFICE OF THE COMMISSIONER

172 Pembroke Road P.0. Box 1856 Concord, New Hampshire 03302-1856

November 6, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWO), to amend
a contract (#1018853) for services with Southem NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street, Manchester NH, by
increasing the contract amount from $14,627,419.56 to $15,297,212.04 (an increase of $669,792.48), for the delivery of
Workforce Investment Act (WIA) Grant services through June 30,2015. The original contract was approved by the Governor
and Executive Council on September 14, 2011, ltem #54; amended on February 28,2012 (ltem #46); amended on November
14,2012 (ltem #75); and amended on April 3, 2013, item #53. The US Department of Labor (USDOL) funds this program.
This program is 100% federal funding.

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as follows:

FY 14 FY15
03-35-35-350510-53360000-102-500731  Contract for Program Services $619,792.48  $50,000

EXPLANATION
The original contract between DRED/OWO and SNHS for the delivery of Workforce investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWOWIA.
DRED/OWQ is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment Board
(Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal funds
received by DRED/OWO.

In executing its responsibiliies for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWOWIA) for WIA funds to
SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the specific
operational, fiscal, and monitoring responsibilities cited in this contract. Funds made available through this contract
modification will support the continuation of WIA Adult and Dislocated Worker services for eligible adults and expand the
resources for sector strategy development efforts on the local level as approved by the State Workforce Investment Board and
DRED/OWO.

The Attomey General's Office has reviewed and approved this contract as to form, substance and execution.

Sincerely, '{M
Wb

Jeffrey J. Rose, Commissioner



MODIFICATION OF CONTRACT WITH RESPECT TO
THE IMPLEMENTATION OF WORKFORCE INVESTMENT ACT (WIA) SERVICES

The Department of Resources and Economic Development, Office of Workforce Opportunity and Southem NH
Services, Inc. (SNHS), Manchester, NH (VC# 177198) hereby mutually agree to amend their contract (# 1018853)
for WIA Services, which was onginally approved by the Govemor and Executive Council on September 14,2011
(Item #54), amended on February 28,2012 (ltem #46), amended on November 14, 2012 (item #75) and amended on
April 3, 2013 (item #53), with a completion date of June 30, 2015. This modification of an existing agreement is

hereby incorporated by reference to the existing agreement by the parties and must be attached to the said
agreement.

1. Increase current contract amount of $14,627,419.56 to $15,297,212.04.
2. Increase of $669,792.48awarded for WIA Adult and Dislocated Worker Services(CFDA# 17.258/17.278)
and WIA Incentive Funds for-sector strategies (CFDA# 17.267), to be used as follows:
o $327,681.00 in Incentive Funds (Award #2), of which no more than 8% shall be used for
administration costs.
o $342,111.48 in WIA Funds of which no more than 8% shall be used for administration costs.
3. Realign budget planning assumptions outlined in Exhibit B of the contract agreement to reflect actual for
FY12 (Year 1) and FY13 (Year 2) expenditures, and new planned expenditures for FY14 (Year 3) and FY15

(Year4).
WIA

WIA-Aduit WIA-Adult | WIAtAdult | WIA-DW WIADW WIA-DW WIARapid | Incentive Aclual 182

Program Admin MOU Program Admin MOU Response | Grants Plan 3&4
Year 1 716,596.57 73,685.24 | 152/000.00 | 1,240,965.28 | 117,322.28 | 152,000.00 30,310.67 2,482,880.04
Year2 | 1,053527.32 | 103,950.77 | 10832626 | 1,871,478.77 | 164,018.10 | 167,261.19 50,645.11 95,004.50 3,613,912.02
Year3 | 2,321,737.87 | 201,890.25 0.00 | 2,253,862.70 | 195,988.06 0.00 0.00 | 582,614.50 5.556,093.38
Yeard | 1,527,195.00 | 122,175.60 0.00 | 1,789,359.52 | 155,596.48 0.00 0.00 50,000.00 3,644,326.60

5,619,056.76 | 501,701.86 | 260,326.26 | 7,155,366.27 | 63292492 | 319,261.19 80,855.78 | 727,619.00 | 15297.212.04

4. Al other terms and conditions of this contract shall remain the same in full force and effect as originally set
forth; and

5. This amendment is subject to approval by the Govemor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the day and year written below.

ot

Jeffrey §.%o§é’,\édmmissioner

\“4 Js
Da ne
Bl 0@, Evbocry 1413 j ; @&M
Witness le £. Hennessy, ExecuWirector
[ -1A

Dale

execution: 7 )
\\ /@%3

Date

Apptoved by Governor and Executive Council:At the 2, fj“_l /3 meeting. ltem #__~ g




AU (DA 27X
STATE OF NEW HAMPSHIRE
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT
OFFICE OF THE COMMISSIONER

172 Pembroke Road  P.O. Box 1836  Concord. New Hampshire 03302-1856

g7 1013527

March 5, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/QWOQ), to
amend a contract (#1018853) for services with Southern NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street,
Manchester NH, by increasing the contract amount from $14,150,626.00 to $14,627,419.56 (an increase of $476,793.56;
for the delivery of Workforce Investment Act (WIA) Grant services through June 30, 2015. The original contract was
approved by the Governor and Executive Council on September 14, 2011, Item #54; amended on February 28, 2012
(tem #46); amended on November 14, 2012 (ltem #75). The US Department of Labor (USDOL) funds this program.
This program is 100% federal funding.

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as follows:

FY 13 FY14
03-35-35-350510-53360000-102-500731  Contract for Program Services $376,793.56  $100,000

EXPLANATION

The original contract between DRED/OWO and SNHS for the delivery of Workforce Investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWQWIA.
DRED/OWO is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment
Board (Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal
funds received by DRED/OWO. _

In executing its responsibilities for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWOWIA) for WIA funds
to SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the
specific operational, fiscal, and monitoring responsibilities cited in this contract. Funds made available through this
contract modification will support sector strategy development efforts on the tocal level as approved by DRED/OWO.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.
Respectiully submitted,

Philip A. Bryce |
Acting Corgmissioner



MODIFICATION OF CONTRACT WITH RESPECT TO THE IMPLEMENTATION OF
WORKFORCE INVESTMENT ACT (WIA) SERVICES

The Department of Resources and Economic Development, Office of Workforce Opportunity and
Southern NH Services, Inc. (SNHS), Manchester, NH (VC#177198) hereby mutually agree to amend
their contract (#1018853) for WIA Services, which was originally approved by the Governor and
Executive Council on September 14, 2011 (Item #54), amended on February 28, 2012 (Item #46),
amended on November 14, 2012 (Item #75) with a completion date of June 30, 2015. This modification
of an existing agreement is hereby incorporated by reference to the existing agreement by the parties and
must be attached to the said agreement.

I. Increase current contract amount of 14,150,626.00 to 14,627,419.56.

2. Increase of $476,793.56 awarded for WIA Adult and Dislocated Worker Services
(CFDA#17.258/17.278). Funds to be used as follows:
Adult - Program Funds: $77,099.20, Administration Funds: $6,704.27;
Dislocated Worker — Program Funds: $361,550.89, Administration
Funds: $31,439.20.

3. All other terms and conditions of this contract shall remain the same in full force and effect as
originally set forth; and

4. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the day and year written below.

‘(V\ ~
{73 @ / \\ S 3134173

‘ Philip A\Bryce, Date
SNHS Fiscal Officer Acting D‘ D Commigsioner

‘ [
Sl > D  Enthur—ro ﬁél,\ - ﬂq J?\J[/y P

Witness Witness

Approved by the Attorney General (Form, Substance and Execution)

Date: 6 /‘8/\7) By:

T
Approved by Governor and Executive Council / %

Date: Lﬂ i} Lj [tem tf{"?)
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STATE OF NEW HA{\/IPSHlRlé 5

DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT
OFFICE OF THE COMMISSIONER

172 Pembroke Road  P.O. Box 1856  Concord, New Hampshire 03302-1856

po # /015853

October 18, 2012

His Excellency Governor John H. Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWOQ), to
amend a contract (#1018853) for services with Southem NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street,
Manchester NH, by increasing the contract amount from $13,750,688.00 to $14,150,626.00 (an increase of
$399,938.00); and amending the end date for these funds only from June 30, 2015 to June 30, 2014; for the delivery of

Workforce Investment Act (WIA) Incentive Grant services. The original contract was approved by the Governor and -

Executive Council on September 14, 2011, Item #54 and amended on February 28, 2012 (item #46). The US
Department of Labor (USDOL) funds this program. This program is 100% federal funding.

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as follows:

FY 13 FY14
03-35-35-350510-53360000-102-500731 Contract for Program Services $299,938 $100,000

EXPLANATION

The original contract between DRED/OWO and SNHS for the delivery of Workforce Investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWOWIA.
DRED/OWO is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment
Board (Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal
funds received by DRED/OWQ. The SWIB has determined to use WIA Incentive Funds to improve sector development
efforts on the local level.

In executing its responsibilities for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWQOWIA) for WIA funds
to SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the
specific operational, fiscal, and monitoring responsibilities cited in this contract. Funds made available through this
contract modification will support sector strategy development efforts on the local level as approved by DRED/OWO.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.

Respectfyly submitted,

George M. Bgld

Commissioner



MODIFICATION OF CONTRACT WITH RESPECT TO THE IMPLEMENTATION OF NEG
WORKFORCE INVESTMENT ACT (WIA) OJT SERVICES

The Department of Resources and Economic Development, Office of Workforce Opportunity and
Southern NH Services, Inc. (SNHS), Manchester, NH (VC#177198) hereby mutually agree to amend
their contract (#1018853) for WIA Services, which was originally approved by the Governor and
Executive Council on September 14, 2011 (Item #54), and amended on February 28, 2012 (Item #46)
with a completion date of June 30, 2015. This modification of an existing agreement is hereby
incorporated by reference to the existing agreement by the parties and must be attached to the said
agreement.

1. Increase current contract amount of 13,750,688.00 to 14,150,626.00.

2. Increase of $399,938.00 awarded for WIA Incentive Funds (CFDA#17.267). Funds to be
used as follows: program funds: $384,938; administration funds: $15,000

End date for these funds only of June 30, 2014.

(W%

4. Funds awarded through this contract amendment shall be used to support local sector strategy
development efforts at the local level as defined and approved by DRED/OWO.

5. All other terms and conditions of this contract shall remain the same in full force and effect as
originally set forth; and

6. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOQF, the parties hereto have set their hands as of the day and year written below.

o / / a9
Daohf e, A

Gale Hennessy, Date . Bald, Date
SNHS Executive Director DRED/,Qommissioner

/5
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Witness Witness

Approved by the Attorney General (Form, Substance and Execution)

Date: méa //"L By: Y, %_/“—"’_ﬁ

Approved by Governor and Executive Council

Date: //// "///A/gﬁ Item #7\[3/




STATE OF NEW HAMPSHIRE (54 (.2 §//3
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

OFFICE OF THE COMMISSIONER Ir4¢
172 Pembroke Road  P.O. Box 1836 Concord. New Hampshire 03302-1836
# ju18R52
January 19, 2012
His Excellency Governor John H Lynch
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWOQ), to

amend a contract (#1018853) for services with Southern NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street, -

Manchester NH, by increasing the contract amount from $13,450,688.00 to $13,750,688.00 (an increase of
$300,000.00); and amending the end date for these funds only from June 30, 2015 to June 30, 2013; for the delivery of
Workforce Investment Act (WIA Dislocated Worker Program Rapid Response services. The original contract was
approved by the Govemor and Executive Council on September 14, 2011, ltem #54. The US Department of Labor
(USDOL ) funds this program. This program is 100% federal funding.

Funding for this contract is to be encumbered from account titied, Workforce Opportunity, as follows:

03-35-35-350510-53360000-102-500731  Contract for Program Services $275,000 $25,000

EXPLANATION

The original contract between DRED/OWO and SNHS for the delivery of Workforce Investment Act (WIA) Adult &
Dislocated Worker Program services was issued in response to Request for Proposals (RFP) #02-DREDOWOWIA.
DRED/OWO is the state grant recipient for WIA federal funds awarded by the USDOL. The State Workforce Investment
Board (Board) is the oversight body established by federal regulation to oversee the appropriate use of WIA federal
funds received by DRED/OWO.

In executing its responsibilities for WIA Adult and Dislocated Worker funds, the Board, through DRED/OWQ, has
designated specific operational and fiscal responsibilities (in accordance with RFP #02-DREDOWOWIA) for WIA funds
to SNHS through this contract agreement. As a condition of this agreement, SNHS assumes responsibility for the
specific operational, fiscal, and monitoring responsibilities cited in this contract including the provision of local rapid
response services. The additional funds made available through this contract modification will support ongoing rapid
response services to workers laid-off from Fraser Paper, Balsams Resort, Pro-Flo Industries, and similar dislocation
events as identified by the Office of Workforce Opportunity.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.
Respecffully submitted,

[y

Geotge M. Bald
Commissioner



MODIFICATION OF CONTRACT WITH RESPECT TO THE IMPLEMENTATION OF
WORKFORCE INVESTMENT ACT (WIA) SERVICE DELIVERY

The Department of Resources and Economic Development, Office of Workforce Opportunity
and Southern New Hampshire Services, Inc., 40 Pine St. Manchester, NH (VC#177198) hereby
mutually agree to amend their contract (#1018853) for Workforce Investment Act (WIA) Service
Delivery, which was originally approved by the Governor and Executive Council on September
14, 2011 (ltem #54) with a completion date of June 30, 2015. This modification of an existing
agreement is hereby incorporated by reference to the existing agreement by the parties and
must be attached to the said agreement.

1. Increase original contract amount of $13,450,688.00 to 13,750,688.00.

2. Increase of $300,000 awarded for rapid responses services and includes a maximum
of 8% total for Administration (CFDA #17.260).

3. Funds awarded through this contract amendment may be used to provide rapid
response services to laid-off workers from Fraser Papers, Balsams Resort, Pro-Flo
Industries, and other similar events as approved by the Office of Workforce
Opportunity.

4. Completion date for these funds only of June 30, 2013.

5. All other terms and conditions of this contract shall remain the same in full force and
effect as originally set forth.

6. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have/sﬁ;hands as of the day and year written

be W,
\Sié Y s w/}m ///f/zz

Gale Hennessy, Date George'M. Bald, Date
SNAS Executive Dlrector DRED Commlssmner
Witness Wltness

Approved by the Attorney General (Form, Substance and Execution)

Date: f/ 0/iz By;%% 7774 A

Approved by Governor and Executive Council

Date: ;]liéj[ 2 tem# Yo
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STATE OF NEW HAMPSHIRE 3/21
DEPARTMENT of RESOURCES and ECONOMIC D[:'VEL:('%M -NT
OFFICE OF THE COMMISSIONER

F72 Pembroke Road PO Bos 1856 Concord. New Hampshire 03302-[8536

po 1pI§gsS3

August 15, 2011

His Excellency Governor John H Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION
Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWO), to
enter into a contract for services with Southern NH Services, Inc. (SNHS) (VC#177198) 40 Pine Street, Manchester NH,
for $13,450,688.00, for the delivery of Workforce Investment Act (WIA) Adult and Dislocated Worker Program services
effective upon Governor and Council approval through June 30, 2015. The US Department of Labor (USDOL) funds this
program. This program is 100% federal funding.

Funding for this contract is to be encumbered from account titled, Workforce Opportunity, as follows and pending budget
approval for FY 2014 and FY 2015:

03-35-35-350510-53360000-102-500731 Contract for Program Services
FY12 FY13 FY14 FY15
$3,034,235 $3,472,151 $3,472,151 $3,472,151
EXPLANATION

This contract between DRED/OWO and SNHS for the delivery of Workforce Investment Act (WIA) Adult and Dislocated
Worker Program services is issued in response to Request for Proposals (RFP) #02-DREDOWOWIA. (See Attachment
A for RFP details). DRED/OWO is the state grant recipient for WIA federal funds awarded by the USDOL. The State
Workforce Investment Board (Board) is the oversight body established by federal regulation to oversee the appropriate
use of WIA federal funds received by DRED/OWO.

In executing its responsibilities for WIA Adult and Dislocated Worker funds the Board, through DRED/OWO, has
designated specific operational and fiscal responsibilities for WIA funds to SNHS through this contract agreement. As a
condition of this agreement, SNHS assumes responsibility for the specific operational, fiscal, and monitoring
responsibilities cited in the contract for the purpose of delivering services to WIA eligible customers, and agrees to carry
out these duties consistent with all the conditions and terms of this contract, and alt applicable federal and state laws,
regulations, and requirements.

This is a four-year contract for services to ensure program continuity. For major WIA service contracts, efficiency in
operation is a paramount policy consideration for the Board, as disruption in service would adversely affect program
clientele. Funds are allocated for operating a standardized program that requires significant training and program
management experience and understanding, along with sufficient resources to reimburse the state for any disallowed
costs incurred as a resuit of erroneous eligibility determinations.

The Attorney General's Office has reviewed and approved this contract as to form, substance and execution.

Commissioner




ATTACHMENT A -WIA RFP #2-DREDOWOWIA DETAILS

Purpose of the RFP

The Department of Resources and Economic Development, Office of Workforce Opportunity (DRED) solicited a Request
for Proposal (RFP) on behalf of the State Workforce Investment Board (Board). The purpose of the RFP is to identify an
appropriate service provider to provide employment and training services for Workforce Investment Act (WIA) Adult and
Dislocated Worker activities on a statewide basis for four continuous years, contingent on annual funding availability and
evaluation of successful performance.

The re-employment services offered will be funded under the Workforce Investment Act of 1998, P.L.105-220, 20 USC
9201 and shall be delivered through the established one-stop service delivery system known as NH Works (currently
there are twelve NH Works offices located throughout the State).

The first year award will be for Program Year 2011, beginning October 1, 2011, and ending June 30, 2012, Subsequent
contract years (program years 2012 -2014) will run twelve months, July 1 to June 30 of each year, with a final date of
service of June 30, 2015.

RFP Process Details
e OnJune 14, 2011, DRED/OWOQ issued a RFP for WIA services on behalf of the State Workforce Investment Board.

e The purpose of the RFP was to identify a service provider to operate the statewide Workforce Investment Act
program for Adult and Dislocated Workers for four consecutive years (October 1, 2011 - June 30, 2015) consistent
with federal and state policy and procedures.

* A copy of the RFP was posted on the NH Works website and the State of NH procurement website. A Public Notice
appeared in both the Concord Monitor and the Union Leader. In addition, a copy of the RFP was sent via email to
NH Works partner agencies and USDOL staff with instructions to share as appropriate.

e A sub-committee of the State Workforce Investment Board served as the RFP review panel. The review panel
members are as follows:

o Mr. Dick Anagnost - Chair, State Workforce Investment Board/CEO/Owner Anagnost, Inc.

o Mr. Jay Kahn - Vice President for Finance and Planning, Keene State College

o Mr. Dwight Davis - Chair, State Workforce Investment Board Youth Council/Masiello Real Estate
o Mr. Dave Cioffi - Board Member/Former Small Business Owner

* Bonnie St.Jean, OWO Program Administrator served as staff to the review committee.

¢ The review panel evaluated each submitted proposal based on the following:

Cover Page Pass/Fail
Proposal Checklist Pass/Fail
Organizational Experience and Past Performance 30 points
Relationships and Collaboration 30 points
Program Design 60 points
Program Cost and Performance 30 points

Statement of Compliance Form Pass/Fail



STATE OF NEW HAMPSHIRE DEPT.

OF RESOURCES & ECONOMIC DEVELOPMENT

SCSEP CONTRACTAGREEMENT

Subject:

Workforce Investment Act (WIA) Adult & Dislocated Worker Contract for Services

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Dept. of Resources & Economic Development
Office of Workforce Opportunity

1.2 State Agency Address
172 Pembroke Road

PO Box 1856

Concord, NH 03302-1856

1.3 Contractor Name
Southern NH Service, Inc.

1.4 Contractor Address
40 Pine Street, PO Box 5040, Manchester, NH 03103

1.5 Contractor Phone
Number
603-668-8010

1.6 Account Number

010-035-5336-102-500731

1.7 Completion Date 1.8 Price Limitation

6/30/2015 $13,450,688.00

1.9 Contracting Officer for State Agency

Jackie Heuser, Director
AY
AN

1.10 State Agency Telephone Number

603-271-7275

1.11 Contractor Sjgnature

Ihoa e
L)} N

1.11 Name and Title of Contractor Signatory

Gale F. Hennessy, Executive Director

113 Agknowledgement: Stale of kJ|+

On AVGUST J&,301( , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

indicated in block 1.12.

, County of HuxsRoRoveH

\]
‘.\“/ =] Ep"ll

: - p . 0
1.13.1 Slgnat}xre of Notary Public or Justice of the Peace ‘ s“\y:\j\.‘;;\és\ONe}';}.O/L‘o'.‘
@Aﬁb@ WMWOWQ/-LMU § om0 %
[Seal] : -t z-
1.13.2 Name and Title of Notary or Justice of the Peace 2 % Auswe &8
— ) . %, e W §
DIANE P. ERIKSAV MNOTARY PoBilc %0, QY treveeest (RS
/ ) ."‘ % ‘H A M Ps‘ “\‘.
(TYYYYTIL)

1.14 State Agen Znature

1.15 Name and Title of State Agency Signatory

George M. Bald, Commissioner

1.16 Approval bithe 5.!-{. Department of Administration, Division of Personnel (if applicable)

By: \\L\

Director, On:

1.17 Approval by the Attorne

eral (Form, Substance and Execution)

On:

S/

1.18 Approval by the Governor and Executive Council

K 5y

By:

On:

9/”//!\
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until, such funids become avallable, if ever, and shall
have the nght to termmate thls Agreement immediately upon
giving the Contractor noticé of such t§gmination. The State
shall not be: requnred t3 trafidfer funds Jrom any other account
to the Accoupt identified m‘block 1 6=|n the event funds in that
Account are reduced or unav;urable‘..

5. CONTRACT PRICE[PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
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those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative, In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

N
Contractor Initials &K

Date ZJ§"'



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
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termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer

Contractor Initials _( a 22:

Date__ ¥~ L. 4



identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.
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19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials %

Date _Z‘[E, ﬂ



NH Department of Resources & Economic Development
Office of Workforce Opportunity

STANDARD EXHIBIT A

SCOPE OF SERVICES
Contract Period: Governor and Council approval to June 30, 2015
Contractor: Southern New Hampshire Services, Inc.

SCOPE OF SERVICES

This cost reimbursement agreement for services between Southern NH Services, Inc. (SNHS) and NH
Department of Resources & Economic Development, Office of Workforce Opportunity (DRED/OWO) will
be for a term beginning upon Governor and Council approval and terminating on June 30, 2015.
Total payments under this agreement shall not exceed: $13,450,688.00 and shall be expended
consistent with the line item budget in Exhibit B of this agreement. Funds authorized under this
agreement are for the sole purpose of implementing Workforce Investment Act (WIA) Adult and
Dislocated Worker services and shall not be used for any purpose other than those activities identified in
the Statement of Work in this agreement and in accordance with US DOL WIA program rules and
regulations.

As a condition of this agreement, SNHS assumes responsibility for the specific operational, fiscal and
monitoring responsibilities cited in this agreement for the purpose of delivering services to WIA eligible
participants, and agrees to carry out these duties consistent with all the conditions and terms of this
agreement, and all applicable federal and state laws, regulations and requirements. In addition, by
signing this agreement SNHS acknowledges the substantial operational level oversight retained by the
DRED/OWO under this agreement for the duration of the agreement performance period.

SNHS shall delivery Workforce Investment Act (WIA) statewide services consistent with the policy and
procedures established by DRED, the US Department of Labor, and as specified in Section V: Statement
of Work of RFP#02-DREDOWOWIA11, incorporated by reference into this contract agreement.

Deliverables

SNHS will be responsible for the deliverables outlined in Section V: Statement of Work of RFP#02-
DREDOWOWIA11 (page 21- page 40).

SNHS is authorized to sub-contract for services with other New Hampshire based Community Action
Programs for the purpose of delivering WIA services in designated areas of the State. SNHS is required
to ensure that all sub-contract awards contain the same regulatory requirements as those contained in
this agreement.
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Performance Goals

WIA Program Goals are established by USDOL on an annual basis. SNHS will be responsible for
achieving the performance goals listed below for Program Year 2011. These measures are applied to all
participants exited during the WIA program year, and shall be determined to have been met or not met
performance based on the WIA final year-end performance report issued by DRED/OWO.

Performance Measure Entered Employment Retention Average Earnings

Funding Source Performance Goal Performance Goal | Performance Goal
ADULT 74% 84% $9,200
DISLOCATED WORKER 80% 87% $15,000

Performance goals will be assigned to SNHS at the time of USDOL issuance for the remaining program
years covered under this agreement and/or for future NEG grants as they are awarded.

Staffing Requirements

SNHS will maintain a staffing level adequate to effectively delivery WIA services state-wide, consistent
with the requirements outlined in the RFP #02 DREDOWOWIA Statement of Work - STAFF
REQUIREMENTS. Direct services staff shall be stationed in the local NH Works office, unless otherwise
appraoved by the OWQ Director. SNHS shall submit a staffing plan for approval by DRED/OWO by no
later than June 30™ of each program year. The staffing plan for Program Year 2011 is attached to this
agreement.

Reporting Requirements

SNHS will submit timely and accurate reports consistent with the requirements outlined in the
RFP#02DREDOWOWIA11 Statement of Work - PROGRAM REPORTING REQUIREMENTS.

SNHS shall be aware that fiscal invoices are due on a monthly basis (versus the quarterly requirement in
previous contracts) effective at the time of contract approval by the Governor and Council.

System Requirements

SNHS will be responsible for maintaining adequate technology and internet access to ensure timely data
entry in the state managed E-Teams WIA case management system consistent with RFP #02
DREDOWOWIA Statement of Work - PROGRAM REPORTING REQUIREMENTS (C.)

Special Conditions

As demonstrated by signing this contract, SNHS acknowledges and shall adhere to the terms and
conditions as outlined in RFP #02 DREDOWOWIA11, SECTION VI: PROVISIONS AND DISCLAIMERS

SNHS shall also be responsible for adhering to the terms and conditions outlined in Exhibit C Special

Provisions of this contract document.
Page 2 of 2 Contractor lni(im

Date: q‘_{ ]é \




NH Department of Resources & Economic Development
Office of Workforce Opportunity

STANDARD EXHIBIT B

TERMS AND CONDITIONS OF PAYMENT

Contractor's Name: Southern New Hampshire Services, Inc.

Contract Period: From date of Governor and Council approval to June 30, 2015.

1. Subject to the Contractor’'s compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Scope of Services, the Department of Resources &
Economic Development (DRED/OWQ) shall reimburse the contractor up to a maximum total
payment of $3,034,235 for FY 12, $3,472,151 for FY 13, $3,472,151 for FY 14, $3,472,151 for FY
156. These amounts are further delineated as foliows:

Proaram Year 2011 Adult $1,143,376 $113,082 152,000 1,408,458
S Dislocated Worker $1.341,137 $132,640 152,000 1,625,777
Adult $1,251,427 $123,768 152,000 1,527,195

Program Year 2012* -
Dislocated Worker $1,631,590 $161,366 152,000 1,944,956
Aduit $1,251,427 $123,768 152,000 1,527,195

Program Year 2013* -
Dislocated Worker $1,631,590 $161,366 152,000 1,944,956
Aduit $1,251,427 $123,768 152,000 1,527,195

Program Year 2014 -
Dislocated Worker $1.631,590 $161,366 152,000 1,944,956

* Estimates based on current funding; actual funding contingent upon federal awards issued in June of each program year.

2. This contract is funded with federal funds from the US Department of Labor made available under
the Catalog of Federal Domestic Assistance (CFDA) number: 17.258 WIA Adult Activities — States,
and 17.278 WIA Dislocated Workers — Formula - States for the purpose of the delivery of WIA
services to eligible individuals.

3. Contractor use of funds in this contract must be in accordance with Title 1B Workforce Investment
Act (WIA) program assurances. See Exhibit C and attachments for specifics.

4. The Contractor must have written authorization from DRED/OWO prior to using contract funds to
purchase any property or equipment with a cost in excess of $100.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased
with funds made available through this contract.

5. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period from G&C approval date through June
30, 2015. The total payments made by DRED/OWO under this agreement shall not exceed the
sum of $13,450,688.00 for the period of G&C approval through June 30, 2015, uniess otherwise
modified by signed agreement between DRED/OWOQ and SNHS.
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10.

1.

12.

13.

14.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to
DRED/OWO for final approval no later than June 30 for each program year covered under this
agreement. With the exception of personnel related costs, the Contractor may amend the contract
budget through line item increases, decreases or the creation of new line items provided these
amendments do not exceed 20% of the original line item amount and the total contract price. Such
amendments shall only be made upon written request and approval by DRED/OWO. Any
adjustments in Personnel related expenses shall require the prior written approval of DRED/OWO.
Adjusted budgets shall not exceed the negotiated administration costs for each program year.

The Contractor agrees that all financial reports shail at a minimum be itemized by administrative,
program and MOU expenses.

Invoices must be submitted monthly within 30 days of the end of the previous month and be
submitted in a format consistent with the approved budget. The payment of invoices is subject to
receipt by DRED/OWO of required reports as stated in Exhibit A — Scope of Services.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

Invoices shall be sent to:

Tammy Moore, Fiscal Administrator

Office of Warkforce Opportunity

Department of Resources & Economic Development
172 Pembroke Road/PO Box 1856

Concord, NH 03302-1856

Invoices shall be paid to:

Southern NH Services, Inc.

40 Pine Street

Concord, NH 03302-1016

Attention: Denise Vallancourt, Staff Accountant

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized DRED/OWO staff and/or its auditors.

The Contractor shall report expenditures by program year and will be responsible for achieving the
financial performance goal of 100% expenditure of total funds awarded in this agreement for each
program year funded (e.g., July 1st —June 30"), unless otherwise agreed to in writing by
DRED/OWO.

DRED/OWO reserves the right to request ad hoc financial and/or participant status reports in the
event further information is needed to evaluate program effectiveness as deemed reasonable and
necessary by DRED/OWO and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body
of this agreement, and all other applicable WIA federal, State and DRED/OWO cash management

regulations and policies.
\
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15. The Contractor is solely responsible for paying to DRED/OWO any disallowed costs associated with

16.

17.

the misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIA services. Disallowed costs may not be paid with federal funds,
regardiess of the funding source.

DRED/OWO reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

The Contractor is prohibited from using federal funds awarded under this contract for the following
items and/or activities: automobiles; lobbying; real property and improvements; cost of interest
payments, membership dues; professional license; annual professional dues or fees; finance
charges, late fees or penalties; and depreciation charges. This is not intended to be an all-inclusive
list, the contractor must review any proposed cost outside of the approved line item budget with the
Director for the Office of Workforce Opportunity.

1

\
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NH Department of Resources & Economic Development
Office of Workforce Opportunity

STANDARD EXHIBIT C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the
Contractor under the Contract shall be used only as payment to the Contractor for services provided to
eligible individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants
and agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms
provided by the DRED for that purpose and shall be made and remade at such times as are
prescribed by the DRED.

Documentation: In addition to the determination forms required by the DRED, the Contractor shall
maintain a data file on each recipient of services hereunder, which file shall include all information
necessary to support an eligibility determination and such other information as the DRED requests.
The Contractor shall furnish DRED with all forms and documentation regarding eligibility
determinations that DRED may request or require.

Grievance Procedures/Customer Complaints: The Contractor understands that all applicants for
services hereunder, as well as individuals declared ineligible have a right to a fair hearing regarding
that determination. The Contractor hereby covenants and agrees that all applicants for services
shall be permitted to fill out an application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with the required grievance policy.

a. The Contractor shall ensure that all applicants for WIA funded services receive a written

grievance procedure notice, and that a signed copy attesting to the receipt of this information is
included in each applicant's hard copy file.

b. The Contractor shall ensure that all personnel funded with WIA funds are trained in the grievance

policy and procedure applicable for the funding source supporting this contract agreement.

c. The Contractor shall ensure that the DRED (Office of Workforce Opportunity) EO Officer is

informed immediately of any formal grievance filed by a program applicant or participant.

d. The Contractor shall respond either verbally or in writing to any complaint that does not constitute

a formal grievance within two days from receipt of such complaint.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received
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by any officials, officers, employees or agents of the Contractor/Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in
any other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the
Contract and no payments shall be made for expenses incurred by the Contractor for any services
provided prior to the date on which the individual applies for services or (except as otherwise
provided by the federal regulations) prior to a determination that the individual is eligible for such
services.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

a. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to DRED, and to include,
without limitation, all ledgers, books, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories, valuations of in-kind
contributions, labor time cards, payrolls, and other records requested or required by DRED.

b. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application
and eligibility (including all forms required to determine eligibility for each such recipient),
records regarding the provision of services and all invoices submitted to DRED to obtain
payment for such services.

c. Record Retention. Complete paper ("hard copy”) participant files shall be maintained by the
contractor for no less than three years as required under federal regulation. DRED may require
the retention of hard copy files for up to six years, if the participant file is selected for a data
validation review. The Contractor shall not destroy any participant files without written permission
from DRED.

Audit. Contractor shaill submit an annual audit report to DRED within 60 days after the
close of the agency fiscal year. The repot must be prepared in accordance with the
provisions of the Office of Management and Budget Circular A-133, "Audits of States, Local
Governments, and Non-Profit Organizations" and the provisions of Standards for Audit of
Governmental Organizations, Programs, Activities and Functions, issued by the US General
Accounting Office (GAO standards) as they pertain to financial compliance audits.

a. Audit and Review: During the term of this Contract and the period for retention hereunder,
DRED, the United States Department of Labor, and any of their designated representatives shall
have access to all reports and records maintained pursuant to the Contract for purposes of audit,
examination, excerpts and transcripts.

b. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to DRED, all payments made under the Contract to
which exception has been taken or which have been disallowed because of such an exception.

Confidentiality of Records: The Contractor agrees to maintain the confidentiality of any
information regarding participants and their immediate families that may be obtained through
application forms, interviews, tests, reports from pubic agencies or counselors, or any other source.
Without the permission of the applicant/participant such information shall be divulged onlz as
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10.

11.

12.

13.

14.

15.

necessary for purposes related to the performance or evaluation of this agreement, and to persons
having responsibilities under the agreement.

a. The Contractor is responsible for taking reasonable steps to ensure the physical security of such
data under its control.

b. The Contractor is responsible for ensuring each of its employees, vendors or sub-recipients
having any involvement with personal data or other confidential information are informed in the
laws and regulations relating to confidentiality.

c. Each employee funded through this contract agreement shail be required to sign a confidentiality
statement provided by DRED.

Reports: Program and Fiscal: The Contractor agrees to submit the following reports at the
following times if requested by the DRED.

a. Quarterly Progress Reports: Written reports containing a detailed description of all planned
verses actual program performance to the date of the report and containing such other
information as shall be deemed satisfactory by the DRED to justify the rate of payment
hereunder. Such Reports shall be submitted on the form designated by the DRED or deemed
satisfactory by the DRED.

b. Annual Report: An annual report shall be submitted within thirty (30) days after the end of the
term of this Contract. The Report shall be in a form satisfactory to the DRED and shall contain a
summary statement of progress toward goals and objectives stated in the Proposal and other
information required by the DRED.

Completion of Services: The Contractor will be legally obligated to turn over complete data files in
the specified electronic format, as well as hard copy case files, to DRED at the time that the
Contractor ceases to operate the program/project funded through this contract agreement.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Resources & Economic Development, with funds provided
by the United States Department of Labor.

Veterans’ Priority Provisions: The Contractor agrees to comply with the provisions of the *Jobs for
Veterans Act” (JVA), Public Law 107-288 (38 USC 4215), as implemented by the Final Rule
published on December 19, 2008 at 73 Fed. Reg. 78132. The JVA provides priority of service to
veterans and spouses of eligible veterans for the receipt of employment, training, and placement
services. Agreement by a program operator to implement priority of service is a condition of receipt
of DOL funds.

Buy American Notice Requirement: To the greatest extent practicable, and the extent to which
purchases are allowable in this agreement, the Contractor agrees to purchase American made
equipment and products. (See WIA Section 505—Buy American Requirements).

Salary and Bonus Limitations: In compliance with Pub. L. 111-117 (Division D, sec. 107), none of
the funds made available under this agreement shall be used by the Contractor, or sub-recipient of
the Contractor to pay the salary and bonuses of an individual, either as direct costs or indirect costs,
at a rate in excess of Executive Level Il

\
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16. Intellectual Property Rights: The Federal Government reserves a paid-up, nonexclusive and

17.

18.

irrevocable license to reproduce, publish or otherwise use, and to authorize others to use for federal
purposes: i) the copyright in all products developed with WIA funds, including a sub-grant or contract
under the Contractor; and ii) any rights of copyright to which the Contractor purchases ownership
with WIA funds (including but not limited to curricula, training models, technical assistance products,
and any related materials). Such uses include, but are not limited to, the right to modify and
distribute such products worldwide by any means, electronically or otherwise. Federal funds may not
be used to pay any royalty or licensing fee associated with such copyrighted material, although they
may be used to pay costs for obtaining a copy which is limited to the developer/seller costs of
copying and shipping. If revenues are generated through selling products developed with Contract
funds, including intellectual property, these revenues are program income. Program income is
added to the Contract and must be expended for allowable Contract activities.

Mandated Data Entry Systems: The Contractor will be legally obligated to enter data required by
DRED and/or the US Department of Labor, relating to all participants served during the contract
period in the case management system mandated by DRED. (e.g.,E-Teams for WIA services).
Contractors shall be responsible for keeping participants files up-to-date, especially in time to meet
quarterly reporting deadline requirements.

Disallowed Costs: The Contractor will be solely responsible for paying DRED any and all
disallowed costs assaciated with the misappropriation of federal funds and/or costs expended on
participants who were erroneously determined to be eligible for services. Disallowed costs may not
be paid with any other federal funds.

Conlractor Inilials:k
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NH Department of Resources and Economic Development

STANDARD EXHIBIT D
CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and 31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF LABOR - CONTRACTORS

Programs (indicate applicable program covered):

Title 1B Workforce Investment Act (W!IA) Programs

Contract Period: Date of Governor & Council Approval through June 30, 2015

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

(3)

No Federal appropriated funds have been paid or will be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement (and by
specific mention sub-grantee or sub-contractor).

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sub-contractor), the undersigned shall complete and submit Standard Form
LLL, (Disclosure Form to Report Lobbying, in accordance with its instructions, attached and
identified as Standard Exhibit E-I.)

The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 forgach such failure.

“ N

\( J‘J\}\\VQ )J\l\\“ Gale F. Hennessy, Executive Director
(Conﬁﬁnctor Reﬁresentati\ﬁ Signature) (Authorized Contractor Representative Name & Title)
Southern NH Services, Inc. YK )]

(Contractor Name) . (Date)






NH Department of Resources and Economic Development

STANDARD EXHIBIT E

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

~N

By signing and submitting this proposal (contract), the prospective primary participant is
providing the certification set out below. '

The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or
explanation will be considered in connection with the NH Department of Resources &
Economic Development (DRED) determination whether to enter into this transaction.
However, failure of the prospective primary participant to furnish a certification or an
explanation shall disqualify such person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was
placed when DRED determined to enter into this transaction. [f it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DRED may terminate this
transaction for cause or default,

The prospective primary participant shall provide immediate written notice to DRED to
whom this proposal (contract) is submitted if at any time the prospective primary participant
learns that its certification was erroneous when submitted or has become erroneous by
reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76.
See the attached definitions.

The prospective primary participant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by
DRED.

The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and



Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

8. A paricipant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals.  Each participant may, but is not required to, check the Non-
procurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DRED may
terminate this transaction for cause or defautt.

PRIMARY COVERED TRANSACTIONS

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and
its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen
property; '

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (I)(b) of this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal
{contract).



LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it
and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by
any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the
above, such prospective participant shall attach an explanation to this proposal
{contract).

The prospective lower tier participant further agrees by submitting this proposal {contract) that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

LN\&“\W’/ Gale F. Hennessy, Executive Director

(Cortr jhtor Representat Signature) (Authorized Contractor Representative Name & Title)
Southern NH Services, Inc. (Q//(’ ]
(Contractor Name) (Date)






NH Department of Resources and Economic Development
STANDARD EXHIBIT F
CERTIFICATION REGARDING

COMPLIANCE WITH SECTIONS 504 OF THE REHABILITATION ACT OF 1973, as
AMENDED AND AMERICANS WITH DISABILITIES ACT OF 1990

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of
the Contractor's representative as identified in Sections 1.11 and 1.12 of the General
Provisions, to execute the following certification:

The Contractor hereby agrees that it will comply with Section 504 of the Rehabilitation Act
of 1973, as amended, and American’s with Disabilities Act of 1990, as amended, and all
requirements imposed by the applicable regulations (45 CFR Part 84) and guidelines and
interpretations issued pursuant thereto.

Pursuant to subsection 84.5(a) of the regulations (45 CFR 84.5(a)), the Contractor gives
this Assurance in consideration of and for the purpose of obtaining any and all federal
grants, loans, contracts, (except procurement contracts and contracts of insurance or
guaranty), property, discounts, or other federal financial assistance extended by DRED
after the date of this Assurance, including payments or other assistance made after such
date on applications for federal financial assistance that were approved before such date.
The Contract recognizes and agrees that such federal financial assistance will be
extended in reliance on the representation and agreements made in this Assurance and
that the United States will have the right to enforce this Assurance through lawful means.
This Assurance is binding on the Contractor, its successors, transferees, and assignees,
and the person or person whose signatures appear below are authorized to sign this
Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which federal financial
assistance is extended to it by DRED or, where the assistance is in the form of real
property for the period provided for in subsection 84.5(b) of the regulation (45CRF
84.5(b)).

&\N\\;)"\ D‘ Gale F. Hennessy, Executive Director

(Cohﬁctor Representa Signature) (Authorized Contractor Representative Name & Title)

Southern NH Services, Inc. Y”/é/ ?
(Contractor Name) (Date)
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NH Department of Resources and Economic Development

STANDARD EXHIBIT G

HEALTHINSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to comply with
the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards for
Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and164 and those
parts of the HITECH Act applicable to business associates. As defined herein, “Business Associate” shall
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access to
protected health information under this Agreement and “Covered Entity” shall mean the State of New
Hampshire, Department of Health and Human Services.

BUSINESS ASSOCIATE AGREEMENT
(1) Definitions.
a. “Breach” shall have the same meaning as the term “Breach” in Title XXX, Subtitle D. Sec.
13400.

b. “Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.

c. “Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set” in 45
CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations™ shall have the same meaning as the term “health care operations” in 45
CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
Title XIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Parts 160, 162 and 164.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).
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Privacy Rule” shall mean the Standards for Privacy of Individually [dentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

j.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

. “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR

Section 164.501.

. “Secretary” shall mean the Secretary of the Department of Heaith and Hurman Services or his/her
designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

(2)  Useand Disclosure of Protected Health [nformation,

a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
IIl.  For data aggregation purposes for the health care operations of Covered Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to provide

2
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services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards.

Oblicati 1 Activities of Business Associate.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401, and Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3) b and (3) k herein. The Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s business associate agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information.

Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s compliance
with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

3
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Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity; all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligati (C { Enti

Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or

4



(3)

(6)

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

Termination for C

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

Miscellaneous

s

. Definitions and Regulatory References. All terms used, but not otherwisé défined herein, shall

have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

. Amendment. Covered Entity and Business Associate agree to take such action as is necessary to

amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal and
state law.

. Data_Ownership. The Business Associate acknowledges that it has no ownership rights with

respect to the PHI provided by or created on behalf of Covered Entity.

. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit

Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

. Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s)

or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit [ are declared severable.

. Survival. Provisions in this Exhibit . regarding the use and disclosure of PHI, return or

destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement.



IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit G.

NH Depart. of Resources & Economic Development

Southern NH Services, Inc.

The State Agency Name

Name of the Contractor

SN wﬂ[\

Vel

Signature of Afithorized RepreSentative

George M. Bald, Commissioner

Signgture of Authori epresentatlve

Gale F. Hennessy, Executive Director

Name of Authorized Representative

Name of Authorized Representative

46
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Date b

Date



NH Department of Resources and Economic Development

STANDARD EXHIBIT H

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), the
Department of Resources and Economic Development (DRED) must report the following information for
any sub-award or contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department df Resources and Economic Development and to comply with all applicable provisions of
the Federal Fi anciajéountability and Transparency Act.

QM ,\

Gale F. Hennessy, Executive Director

Y
’ v
(d@)(tractor Represen@;‘ve Signature) (Authorized Contractor Representative Name & Title)
Southern NH Services, Inc. 5;(/-5 /)
(Contractor Name) (Date)

1



FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 088584065 CA&

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

YES X NO

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business or
organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of
1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867
YES _ X NO
If the answer to #3 above is YES, stop here

[f the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount;
Name: __ Amount:
Name: Amount:
Name: Amount:
Name: Amount:



NH Department of Resources and Economic Development
STANDARD EXHIBIT |

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 1.11 and
1.12 of the General Provisions executes the following

Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS
US DEPARTMENT OF LABOR - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages 21681-
21691), and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior to
award, that they will maintain a drug-free workplace. The certificate set out below is a material
representation of fact upon which reliance is placed when the agency awards the grant. False certification or
violation of the certification shall be grounds for suspension of payments, suspension or termination
of grants, or government wide suspension or debarment. Contractors using this form should send it to: NH
Department of Resources & Economic Development, Office of Workforce Opportunity, 172 Pembroke Road,
Concord, NH 03302.

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition,

(b) Establishing an ongoing drug-free awareness program to inform employees about—

(1) The dangers of drug abuse in the workplace;

(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs,
and

(4) The penalties that may be imposed upon empioyees for drug abuse violations
occurring in the workplace;

(c) Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);



(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will—

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d){(2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position title,
to every grant officer on whose grant activity the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice
shall include the identification number(s) of each affected grant;

(f Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted—

(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

() Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (e}, and (f).
(B) The grantee may insert in the space provided below the site(s) for the performance of work done in

connection with the specific grant.

Place of Performance: NH Works Offices located throughout the State; 45 Pine St. Manchester, NH

Period Covered by this Certification: From: Date of G&C Approval To: June 30, 2015

Contractor Name: Southern NH Services, Inc.

Name & Title of Authorized Contractor Representative: Gale F. Hennessy, Executive Director

Contractor Representative Signature; Qﬁ )

V

N“/\ Date: Y- |(- )
v



NH Department of Resources and Economic Development
STANDARD EXHIBIT J

STATEMENT OF CONFIDENTIALITY

Every client has the right to privacy and confidentially of his or her record. Information contained in an
individual’s case record is designated confidential under state and federal law.

All staff and employees of the Department of Resources and Economic Development (DRED), including
agencies under contract with DRED, are under an equal obligation to treat as confidential any information they
may acquire, by any means, about an applicant, a recipient or former recipient.

The fact that an individual is a current or past participant in any US Department of Labor funded program
administered by DRED is considered confidential information. Information about a client may be shared among
staff of DRED (or contract agency) only as is necessary for the administration of the program(s) from which the
individual is receiving services.

No information is to be shared outside of DRED (or the contract agency) with anyone except with the informed
written authorization of the client or the person authorized to give consent on the client’s behalf. Clients must
be advised of the information that will be shared and the time period this sharing will take place.

Contract agencies and DRED shall share information with one another that is related to the service(s) provided
and administration of the program as described in the contract without an additional release.

Without a specific release, discussions cannot include mention of any client names or facts that would identify
an individual. Information cannot be given over the phone unless it is given directly to the client or an
individual whom the client has designated, in writing, to act in their behalf. This prohibition applies to police
officers, legislators, lawyers and others who assert a need to know confidential information. All third parties
must provide written authorization of the client to discuss or receive confidential information.

Breaches of confidentiality will be regarded as a serious offense and grounds for disciplinary action.

The contractor agrees to ensure that a signed confidentiality form is placed in the personnel file of all staff
funded with Workforce Investment Act funds.

Southern NH Service, Inc.
Contractor Name

Gale F. Hennessy, Executive Director

Authorized Contractof Representative Name and Title

(N

Au@brized Contradtor Representative Signature






NH Department of Resources & Economic Development
STANDARD EXHIBIT K

WIA ASSURANCES AND CERTIFICATIONS- 2011

The contractor assures and certifies that they will comply with:

1.

4,

WIA Statute: The Worklorce Investment Actof 1998, Public Law 1053-220. is incorporated herein as il fully
written,

WIA Regulations Title 20 Code of Federal Regulations (CFR). Part 632 et al. Worklorce Investment Act{WIA);
Final Rules dated August 11, 2000.

[ederal Standards and Uniform Administrative Reguirements lor State and Local Governments, Institutionsol
Higher Education and Other Non-Profit Organizations Title 29 CFR, Parts 95 or 97. and OMB Circulars A-21.
A-87.or A-122,

In addition, all procurement contracts and other transactions must be conducted only on a cost reimbursement
basis. No provision for profit is allowed. A modified cost reimbursement process. which allows for regular
estimated payments, is permitted as long as a reconciliation of expenses

and cash drawn is conducted no less {requently than quarterly.

WIA State Policy All the terms and conditions of its contract with DRED and the State of New Hampshire
Unified Workforce Development Plan as said plan applics to the program services provided by the sub-
recipient/contractor are by this reference incorporated herein as it fully written.

Further. the sub-recipicnt/contractor shall abide by and lollow the directions of the WIA Policy and Procedures developed
by DRED as issucd and/or all subscquent WIA Policy and Procedure revisions and modilications thercto.

Hercinaltter, the term "WIA Policy" is inclusive of the contract. plan. policies. and procedures previously
mentioned, unless otherwise specificd.

5.

Conllict In the event that a term or condition of this contract is incompatible with WIA authorizing legislation,
applicable Federal Regulations, and State Policy, then the terms of WIA shall supersede thal term or condition
and govern the performance of the parties under that part.

Amendments T he sub-recipient/contractor further assures and certifies that if the Federal Regulations or State
Policy is amended, it shall comply with same or notify DRED in writing within |3 days after promulgation of the
amendments that it cannot so comply. so that DRED may take such action. as it deems necessary.

It is the responsibility of DRED o notify Lthe sub-recipient/contractor in writing of” any proposed or promulgated
amendments of the Act. Federal Regulations. or State Policy to allow the sub-recipient/contractor a reasonable
time 1o effect compliance.

Other Applicable Statutes The sub-recipient/contractor shall comply with the provisions ot

29 CFR Part 93 Restrictionson Lobbying

29 CFR Part 98 Government wide Debarment and Suspension. Requirements for a Drug Free Workplace

29 CPR Part 37 Nondiscrimination and Equal Opportunity Requirements

OMDB Circular A-133 Audits of States. Local Governments, and Non-Profit Organizations



Ihe Americans with Disabilities Actol 1990 (Pub. [ 101-336. 104 Stae 32742 U.S.C 12H00-12213 and 47
LES.C 225
and611)

Hateh Act(3 VLS.CL Subsection 1301-1308 and 7324 7328) which limits the political activities of cmplay ces
whase principal employment activities are funded in whole or in part with Federal funds

Comprehensive Aleohol Abuse and Alcoholism Prevention, Treatmentand Rehabilitation Actol 1970 as
amended (P.1.91-616)

Section 304 of the Rehabilitation Actof 1973 as amended (29 U.S.C. Section 794, 29 CIFR Part 32)

Title 1X of the Education Amendments Actof 1972, as amended (20 U.5.C. Subsection 1681-1683. and
1685 and 1686)

The Age Discrimination Act ot 1975 as amended (42 U.S.C. Section 6101-6107)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352 ' 29 CFR Part31)

Drug Abuse Oftfice and Treatment Actof 1972 (P.L. 92-255) as amended

Davis-Bacon Act (40 U.S.C. Subsection 276a to 2706a-7) regarding labor standards for federally assisted construction sub-
agreements

Copeland Act (40 U.8.C. Subsection 276C and 18 U.S.C. Subsection 874) regarding labor standards for federally assisted
construction sub-agreements

Contract Work Hours and Safety Standards Act (40 U.S.C. Subsections 327-333) regarding labor standards for federally
assisted conslruction sub-agreements

Occupational Safety and Health Act. including State and Federal faw which are applicable tosimilarly employed employees
of thesame employer who are not participants in programs under WA,

Implementation ol the Priority of Service provisions of the Jobs  For Veterans Act (73 fed. Reg. 78132)

Political Activitics The sub-recipient/contractar  shall not provide financial assistance for any program under this Act.
which involves the following political activities:

No participant may engage in any political activitics during hours for which the participant is paid with lunds under the
Act.

No participant may. at any timeengage in any political activities in which such participant represents himself/herself as a
spokesperson of any program under this Act.

Na participant may beemployed or out stationed in the OfTice ola member of Congress. of'a state or local legislator or on any
staff of a legislative committee.

No participant may be employed orout stationed in the immediale oflice ol any chief-elected executiveofticial (or officials. it
the office of chiel executive is shared by more than one person)ol'the State or unit of general local gov ermment. except that:
*  Sub-recipicnt/contractors in rural areas may emiploy participants in such positions provided that documentation is
presented to and approved hy DRED which makes clear that such positions are non-political; and

+ Where positions arc technically in such ofTice. but are actually program activities not inany way involved
in political lunctions. documentation attesting to the
non-politival nature of the position is to be provided tw DRED for approval prior to enrollment ol participants in such
positions.

Sub-recipient/contractors shall develop safeguards 1o ensure that participants placed in these positions are not involved in
political activitics.

Nepotism No individual may be placed ina WIA employment activity ifa member of hissher immediate amily isengaged in
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16.

an administrative capacity for the employment agencey .

To the extent thatan applicable State or locaul Tegal requirement regarding nepotism is more restrictive than this provision,
such State or local requirement shall be followed.

"Administrative capacity " includes those persons who hay ¢ overall administrative responsibility for a program. including:
all elected and appointed officials who have any responsibility for the obtaining of and/or approval of any grant funded
under the Act. as well as other ollicials who have inlluence or controlb over the administration ol the program. such as
project directors.and persons who have selection. hiring. placement or supervisory responsibilities for participants.

“Immediate family" means wile. husband. son, daughter. mother. father. brother. brother-in-law, sister. sister-in-law. son-
in-law. daughter-in-law. mother-in-law. father-in-law. aunt. uncle. niece. nephew. stepparent. and stepehildren.

Political Patronage The suh-recipient/contracior shall not select, promole. or reject a participant. vendor, or sub-
recipient/contractor based on political afliliations or belief. The selection or advancement ol employees as a reward for
political services or as a form of political patronage is prohibited whether or nol the political service or patronage is partisan
in nature.

Conflicts of Interest The sub-recipient/contractor shall be aware of.and abide by, any and all eonflict of interest poficies
currently in place. or later established by DRED.

Kickbacks No officer. employee, oragent of any sub-recipient/contractor shall solicit or accept gratuities. lavors. or anything
of monetary value from any actual or potential participant or any of its potential sub-sub-recipient/contractors.

ation Activities/Work Sto

Unionization and Anti-unioniz

No funds under the Act shall be used in any way Lo either promote or oppose unionization.

No individual shall be required to join a union as a condition for enrollment in a program in which only institutional
training is provided. unless such institutional training involves individuals employed under a collective bargaining
agreement. which contains o union security provision.

No participant may be referred to or placed into. or rvain working in any position which is aflected by labor disputes
involving work stoppage. [fsuch a work stoppage occurs during the grant period. participants in affected positions must: (a)
he relocated to positions not affected by the dispute: (b) be suspended through adiministrative leaveror (¢) where participants
helong to the labor union involved in the work sloppage. be treated in the some manner as any other union member exeept
such members must not remitin working in the alfected position. The sub-recipicatcontracter shall make every eftort to
relocale participants, who wish to remain working. into suitable positions unaffected by the work stoppage.

Fees No funds under this Act shall be used for payment of a fee charged to an individual for the placement of that
individual in a training or employment program under the Act. The sub-recipient/contractor shatl not charge a fee loany
individual for the referral or placement of that individual in any program.

Consultation with Labor Qrganizations Any assistance program conducted with funds made available under this
Act. which will provide services Lo a substantial number of members of a labor organization. shall be established
only after full consultation with such tabor organizations.

Displacement Funds provided under this Act shall only be used for activities that are in addition Lo those which
would othenvise be available in the area in the absence of such lunds.

No currently employed worker shall be displaced by any participant (including partial displacement such asa
reduction in the hours of non-overtime work. wages.or employment benefits).

WIA participants will not be enrolled in employment activities. which violate existing contracts {or services or
collective bargaining agreements. Where an employmentactivity would violale a collective bargaining agreement,
theaffected labor organization. and employer must provide written concurrence belore the employer activity can
be undertaken.

No participant shall be employed or a job opening [illed: (1) when any other individual is on layofT from the sume
or any substantially equivalent job within the same organizational unit. or (2) when the employer has terminated
the employment of any regular employ ce or otherwvise reduced its work (oree with the intention of filling the
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vacwney so ereated by hiring a participant svhose wages are subsidized under this Act.

No jobs shull be ereated ina promotional fine that will infringe in any way upon the promotional opportunities ol
currently employed individuals.

Regular employees ar program participants alleging dizplacement muy file a complaint.

Financial Management GAAP shall be used. or in absence of such system. the sub-recipient.contractor shall
maintain a financial und accounting system that provides adequate internal controls and records Lo allow DRED.
USDOL., State auditors. ete. to audit and monitor the sub-recipient/contractor's programs.

Bank uccounts shall have FDIC coveruge,

Funding advunces are discouraged. Cost reimbursement is the preferred method. However. shuuld advances be
approved. minimal time between fund requests and expenditures shall exist. and in NO event shall advances

exceed 10% of sub-recipient/contractor's contract.

All grant expenditures shall be supported with source documentation such as cancelled checks. invoices.
etc.

Sutficient internal controts shall exist to prevent fraud and program abuse.

Any person with knowledge of fraud. abuse, or criminal activity shall report such activity 0 DRED within three
3) working days of obtaining such knowledge,

Program Income The addition method shall be required tor use of all program income earned under WIA
grants. The cost of generating program income shall be subtracted from the amount camed (o establish the
armount of the program income available for use under the grants.

Record Retention The sub-recipicnt/contractor shalf retain afl records pertinent o the grant incfuding
participant, employce. financial. statistical. and non-expendable property recards and supporting documents for
a period of three years beginning on the date of the sub-recipient‘contractor's submission of the final report Lo
DRED. or for up to six years it selected for Data Validation review.

I prior to the expiration of the three-year retention period. any litigation or audit is begun or a claim is
instituted involving the grant covered by the records. the sub-recipient/contractor shall retain the records
beyond the three-year period until the litigation. audit findings. or claim has been finally resolved;

Upon wrilten request of DRED. records with long-term retention value (bevond the six-year period) shall be
transferred to DRED:

The sub-recipient/contractor shall carry out the destruction or disposal ol any or all documentation, in a
manner so as to preserve the confidentiality of said materiai;

Records including booeks of account lur the expenditure of WIA funds to enable DRED. the State. or
USDOL to auditand monitor the program.

Reeords coneerning each employee and participant involved in @ WIA program. Records shall provide
information required by DRED and outlined in the contract.

The sub-recipient/contractor shall obser ¢ the Federal and State regulatory policies regarding public access to
recards and confidentiatity ot personnel records maintained (or a progranm under this grant.

Lide to Property Title o any and all real or non-expendable personal property receis ed or acquired by the
sub-recipient'eontractor under this grant or through use of funds or proceeds from funds provided under this
grant are subject to the terms and conditions of use and disposition as ot forth in 29 CEFR. Part 97.
Subecctions 97.3 1 and 97.32 through 93.34 and State surplus property regulations.

Relpcations The sub-recipient/contractor shatl not use funds under the Act W assist in relocating
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establishments. or parts thercolt from one arca 1o another unless such refocations will not resultin an increase
in unemployment in the arca of origina! tocation or in any other area.

Program Management The sub-recipient/contractor shall monitor its programs monthly,

Written policies and procedures shall be established. implemented. in eflect. and followed.

Palicies shall include procedures tor collecting performance information. assessing performance problems.
developing, and implementing appropriate remedial actions. and shall provide descriptions of each activity and
service provided underthe contract.

Sufficient management systems shall exist o provide regular and continuous assessment and monitoring ol all
program and fiscal systems covered under the contract. as well as grievance and hearing procedures. Monitoring
shall ensure compliance with the Act. federal regulations, state policy.and any subsequent amendments thereto.
and shall assessments include any and all subcontractors. Sub-recipient/contract shall take appropriate correclive
actions on any of the above issues. if necessary.

Between regularly scheduled reporting dates, written notification of problems, delays, or other adverse
conditions. which may materially affcct contract performance, shall be submitted to DRED. Such notification
shall include a statement of remedial actions taken or contemplated. and any assistance needed [rom DRED to
resolve the situation. Should favorable developments or events occur, such information shall also be submitted (o
DRED.

The sub-recipient/contractor shall fully cooperate with authorized DRED and Federal representatives who
visit to review program accomplishments and/or provide technical assistance.

recipient/contractors DRED will periodically monitor / evatuate and
review through on-site visits. and program administration and management practices supported with funds under
the Act in order to ensure compliance with the Act. the Regulations and the terms of’any subcontracts entered into
under the contract. Examples of monitored areas are:

o Reviewing all systems for controlling program administration

e Reviewing pay records und attendance reports to ensure controls are established for preventing
unauthorized payments

e Interviewing participants

e Examining work sites and work conditions

e Reviewing plans and procedures and sub-recipicnt/contractor capability to carry out programs and activities

Monitoring sub-recipient/contractor maintenance of records on all expenditures of funds

Reviewing EEO procedures as applicable

e DRED will document its findings and make recommendations for corrective action whenever it identifies
noncompliance with the Act Regulations, or terms of the contract.

e The sub-recipient/contractor shall review all material submitted to it by DRED and respond to DRED with
respect to the action taken or planned in response Lo the recommendations made.

Sub-recipient/Contractor monitoring The sub-recipient/contractor is responsible for monitoring all ol its
subcontractors to ensure compliance with:

e The Actand the Regulations
¢ The provisions of its contract
e The provisions of agreements awarded by it

All monitoring activities shall be appropriately documented and reported to DRED.

Bonding  Sub-recipient/contract shall show evidence of a bond (or scll=insured status) for every alTieer. director.
agent. or employee ol the sub-recipient/contractor or its sub- sub-recipient/contractors. ifany. authorized to act on
behalf of the sub-recipient/cantractor or its sub-sub-recipient/contractors for the purpose of receiving or
depositing funds into program accounts. or issuing financial documents. checks. or other instruments of payments
for program costs. The amount of the coverage shall be $100.000.00.
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Lligibility The sub-recipient/contractor shall establish effective systems o ensure accurale participant
cligibility review determinations exist. Changes in eligibility statas may only be done by designated eligibility
stalt.

Assessiment ~ Oncee enrolled. the sub-recipient‘contractor shall make or have made a more detaited assessiment
for cach participant. Specific assessment requirements are outlined in the contract body.

Participants Rightsand Benefits Eveny participant. prior to entering a WIA activity shall be informed of that
individual's rights and benefits in connection with the activity including but not limited to:

Waorking conditions; Nondiscrimination;

e Confidentiality of personnel participant information;

¢ Personnel policies applicable (o the individual participant's circumstances:

¢ The WIA complaint and Heuring Procedure: and if the panticipant is stilt active in a partners' services. the
sub-recipienveontractor must provide information pertinent to the complaint to DRED. and attend and testity
on behalfof DRED at the fair hearing if so requested: and

¢ The complaint procedures provided by the sub-recipient/contractor. (Q.J.T. participants will first fotlow
specitic complaint hearing procedures of their employers.)

LTermination Nothing in this section shall restrict @ sub-recipient’contractor from effecting lerminations for
cause. or from effecting suspensions or transfers; under such terms and conditions delermined appropriate under
the Policy and/or directions of DRED. Ifa participant is being terminated involuntarily and for cause other than
completion of program intent. the sub-recipicnt/contractor shall provide the participant with wriiten nolice ol the
impending temination from his/her particular program activity or from the total WI1A program and a contact
person for questions and further information ai least two (2) weeks prior to the effective date of termination. A
dated copy of the notice shall be maintained in the participant's tile. The sub-recipient/contracter will cooperale in
assisting DRED staft in conciliation if so warranted.

Pavmentol Wases  Participants in On-the-lob Training shall be compensated by the employer at such rates.
including periodic increases. as are reasonabie, considering such factors as industrs . geographic region. and the
participant's skitls. In no event shall the wage rate be less than the highest of the following:

Fhe minimum wage rate specilied insection (6 () (1) of the Fair Labor Standards Act:

The prevailing wage rate for persons similarly employed;

The minimum enuance wage rate for ineaperienced workers in the same occupation in the establishment or. if
the occupation is new to the establishmenl. the prevailing entrance wage rate for the oceupation in other
establishments in the area;

The wage rate required by an applicable collective bargaining agreement; or

The prevailing wage rate established by the Department of Labor in accordance with the Davis-Bacon Act

Working Conditions Each participant shalt be assured that: Conditions ot employmentand training shall be
appropriate and reasonable. in light ot such factors as the type of work. geographical region and proticiency of
the participant:

No participant shall be required or permitted 10 be trained or receive services in buildings or surroundings or
under work conditions. which are unsanitary, hazardous, or dangerous to the participant's health or safety. The
suh-recipient/contractor agrees to abide by all relevant Federal and State "Satety " laws. Participants employed or
trained for inherently dangerous occupations, e.g.. fire or police jobs. shall be assigned to work in accordunce
with reasonable safety practices:

Altindividuals employ ed in subsidized jobs shall be provided benefits and working conditions at the sume
level and to the same extent as other employees working a similar length of time and doing the same v pe ol
vork: and:

No funds available under this Act may be used for contributions on behalt ot any participant Lo retirement
systems or plans.

32. Confidential Information Where possible. the identity ol any person who has furnished information refating o, or
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assisted in.an investigation o a possible violation of the Act will be held in confidence. Where the disclosure of
the person's identity is essential to assure a fair determination of the issuces or where neeessary to effectiveh
accomplish responsibilities under the Act the Inspector General. the Solicitor. Regional Administrator for WIA.
the Administrative Law Judge. New Hampshire State Judiciary or DRED Tlearing OfTicer presiding over a hearing
in which the matter arises. may disclose such identity upon such conditions as shall promote the continued receipt
ofconfidential information by DREDand effectuate the protection and policies of the Act. No person is entitled
under the Act. the Regulations. or terms and conditions of this grant because such person has {iled any complaint
instituted or caused to be instituted and proceeding under or related to the Act. has testified or is o testify inany
such proceedings or investigation or has provided information or assisted in an investigation.

Access o Records Audits  AH WIA records shall be accessible 1o authorized Federal and State stalt. Further. it
subject to an audit pertormed under the guidelines ol Federal Ollice of Management and Budget Circular A-
133.such audit shall include any and all funds provided by DRED to sub-recipient‘contractor during the period
of time covered by such audit. Sub-recipient/contractor assures that a copy of the final audit. which pertains to
such tunds. shall be forwarded to DRED within thirty (30) days following the final audit's issuance date.

Sanetions !n the event of noncompliance with the contract pr these Assurances, DRED may. with wrilten notice to
the sub-recipient/contractor stating the reasons therefore, immediately terminate, suspend or transter all or part of the
funding provided under this contract or take action, or direct such other action be taken by Lhe sub-
recipient/contractor. pertaining to program or [inancial operations as DRED deems necessary. 1f the sub-
recipient/contractor has been found to be in violation of the non-discrimination and/or equal opportunity provisions
of WIA. DRED shall follow their policy. based on the administrative procedures set forth in 29 CFR part 37.

Reimbursement o DRED  The sub-recipient/contractor shall be responsible for refund. repayment. and
reimbursement for funds under the following conditions:

When any or all monies provided under this contract or under any previous contract have been expended by the
sub-recipient/contractor ina manner or for a purpose determined by DRED as a resultof audit or monitoring to
be in violation of the provisions of the contract, Act. Federal Regulation. or State Policy. such sum shall be due
and vwving 1o DRED and shall be repaid o DRED immediately. upon demand. from non-federal funds; and

When any cost charged to or any expenditure ol funds or proceeds ot funds provided under this contract or
under previous contract is not supported. documented or otherwise accounted for by the sub-recipientcontractor
as requird by the contract. Act. Federul Regulations. or State Policy cund is determined by DRED not lobean
atlowable or allocable cost or expenditure. such sum shall be duc and owing DRIED and shall be repaid o DRED
immediately. upon demand. {rom non-federal funds.

Additional Standards DRED may, in lieu but not to the exclusion of suspension or termination. or transfer,
impose additional standards of performance on the sub-recipient/contractor if DRED determines on the basis of
monitoring, audits or evaluation, that the sub-recipient/contractor has a history of poor performance: is not
financially stable: or has a management system which does not meet DRED standards as set forth in this
contract.

A meeting between DRED and the sub-recipientecontractor will oceur (or discussion of DRIED's concerns
regarding the sub-recipient/contractor's performance belore DRED imposes additional standards of performance
upon the sub-recipient/contractor.

In imposing additional standards of performance. DRED shall notify the sub-recipient/contractor of the
additional standards imposed: an explanation as to why the standurds are needed; and any correclive aclions.
which must be taken. by the sub-recipient/contractor Lo have the additional standards removed.

Cessation or Transfer of Activities In the event of notification to the sub-recipient/contractor of termination.
suspension or transfer by DRED. the sub-recipient/contractor shall. at the direction of DRED. immediately cease
and desist from any and all expenditure. commitment ar encumbrance of any and all monies receivad by the
sth-recipicnt/contractor under this or any previous contract with DRED. Any ntonics so reeeived by this sub-
recipicnt/econtractor and remaining at the time of termination, suspension. or transfer shall be immediately
relunded or otherwise disposed ol by the sub-recipienvcontractor in accordance with the directions of DRED.

tn the event of termination. suspension or transler. the sub-recipient/contractor warrants that it will fully



cooperate withand provide all reasenableassisiance 0 DRED in effecting or maintaining continuity ol ervices
W participants. icluding. but not fimited 1o, the efficient and orderfy ransler ol services. benelits, Tunds, and
administration ol programs and activities to such other parties or urganizations as directed by DRED.

To the extent that reasonableand altowuble expenses are incurred after the cessation of the contractin elfecting

and maintaining continuily of participant services as aboyve described and there having been no funding already
provided tacover thewe expensics by DRED the sub-recipient:cantractor shall be refmbursed Tor those expenses,

By signing below, I certify that Southern NH Services, Inc. currently complies with each of the
listed requirements and will remain in compliance for the duration of the contract period.

\E\A\W&r\ T )6 ]

Slgn e of Authorized Representative Date




