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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544 1-800-852-3345 Ext. 9544

Fax:603-271-4332 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

September 12, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing sole source agreement with Harbor Homes, Inc.
(Vendor # 155358-8001), 77 Northeastern Boulevard, Nashua, NH 03062, to continue development of
and providing assistance to the Recovery Community Centers (RCCs) to ensure they meet the
standards required of a Recovery Community Center by increasing the price limitation by $1,728,236
from $6,073,822 to $7,802,058 and by extending the completion date from October 31, 2019 to June
30, 2020, effective upon the date of Governor and Executive Council approval. 21.37% General
Funds, 44.74% Other Funds and 33.89% Federal Funds.

This agreement was originally approved by Governor and Council on June 1, 2016, (Item #13)
and amended on June 7, 2017 (Item #20), on July 11, 2018 (Item # 15), September 20, 2018 (Item
#22), and June 26, 2019 (Item #29C).

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Year 2020, upon the availability and continued appropriation of funds in the future operating
budgets, with authority adjust encumbrances between State Fiscal Years through the Budget Office, if
needed and justified.

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/Account Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 1,02-500734

Contracts for

Social Svc 49158501 $2,820 0 $2,820

2017 102-500734

Contracts for

Social Svc 49158501 $813,180 $0 $813,180

1 Subtotal $816,000 SO $816,000

ILi
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05-95-491510-29900000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS, CLINICAL
SERVICES

SFY Class/

Account

Class Title Activity/Job
Number Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

Contracts for

' Social Svc 49156501 $3,180 $0 $3,180

2017 102-500734

Contracts for

Social Svc 49156501 $796,820 $0 $796,820

Subtotal $800,000 $0 $800,000

05-95-920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)

Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92058503 $700,000 ■  $0 $700,000

2019 102-500734

Contracts for

Social Svc 92058503 $700,000 $0 $700,000

2020 102-500734

Contract for

Social Svs 92058501 $233,333 $1,041,667 $1,275,000

Subtotal $1,633,333 $1,041,667 $2,675,000

05-95-920510-33840000 HEALTH AND

DEPT OF, HHS: DIV FOR BEHAVIORAL
CLINICAL SERVICES

SOCIAL SERVICES, HEALTH AND HUMAN SVCS
HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92056501 $904,098 $0 $904,098

2019 102-500734

Contracts for

Social Svc 92057501 $800,000 $0 $800,000

2019 102-500734

Contracts for

Social Svc 92056505 $140,293 $0 $140,293

2020 102-500734

Contracts for

Social Svc 92057501 $313,431 $686,569 $1,000,000

Subtotal $2,157,822 $686,569 $2,844,391
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05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731

Contracts for

Social Svc 47000254 $500,000 $0 $500,000

2020 101-500729

Medical

Providers 47000254 $166,667 $0 $166,667
- Subtotal $666,667 $0 $666,667

TOTAL $6,073,822 $1,728,236 $7,802,058

EXPLANATION

This request is sole source because Amendment #2 increased funding by more than 10% of
the total contract price limitation. The Department is required by statute to carry out the administrative
functions of the Governor's Commission on Alcohol and Other Drugs, which recently voted to direct
funding to the vendor.

The purpose of this request is to have the vendor continue serving as the Peer Recovery
Support Services Facilitating Organization (PRSS FO). The vendor supports the ongoing development
of RCCs.

This amendment will support maintenance and expansion of recovery support services for
people with substance use disorder at a minimum of twelve (12) RCCs throughout the State. The funds
will enable centers to provide a minimum of 70,000 RCC-generated services to individuals in recovery
by expanding center-based programming.

The original agreement included language in Exhibit C-1 that allows the Departrfient to renew
the contract for up to four (4) years, subject to the continued availability of funding, satisfactory
performance of service, parties' written authorizations and approval from the Governor and Executive
Council. The Department exercised two (2) yeas of renewal in Amendment #1 and four (4) months in
Amendment #4 of the total four (4) years of renewal available. The Department is in agreement with
renewing services for eight (8) months at this time.

Upon Governor and Executive Council approval of this request, the Department will have one
(1) year of renewal option available for this contract contingent upon availability of funding, satisfactory
performance of service, parties' written authorizations and approval from the Governor and Executive
Council.

The Contractor will continue to support the development and expansion of critical referral
partnerships and relationships between substance use disorder service providers, including treatment
agencies, corrections and drug courts, and homeless serving organizations. Funds in this agreement
will be used to assess and enhance the level of accreditation readiness of each of the RCCs. The
Contractor will continue providing program management and oversight. Additionally, the Contractor will
implement a quality improvement process in collaboration with the Department and other PRSS
organizations and implement culturally appropriate processes and outcome data collection and
analysis.

The following performance measures/objectives will be used to measure the effectiveness of
the agreement:

•  Operational status of Recovery Community Centers:

•  Each RCC meets CAPRSS standards;
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•  Engaging individuals with "lived experience" in completing requirements to provide Peer
Recovery Support Services, including completing the "Recovery Coach" training and t>ecoming
a Certified Recovery Support Worker (CRSW) under the Board of Licensing for Alcohol and
Other Drug Use Professionals;

•  Having the mechanisms and protocols in place to collect client information, including process
and outcome data; and

•  Providing services and supports to a minimum of 26,000 individuals in recovery.

The Agreement includes requirements for the Contractor to submit ongoing financial reports.
Financial reports will include program-level and organization-level profit and loss statements, cash
equivalents, liabilities and assets, and new lending. The Department will review these reports and
discuss any concerns with the Contractor on an ongoing basis, which is expected to lead to close
monitoring of fiscal integrity.

Should the Governor and Executive Council not authorize this request, the Department's overall
strategy to address the disease of addiction to alcohol and drugs may be negatively impacted, with
fewer individuals gaining and maintaining recovery. Without access to a community-based PRSS,
many of them may require additional intensive treatment services. Others may continue in their active
addiction, leading to negative medical, legal and child welfare consequences for those persons, their
families and society, incurring much higher costs to the Department and state.

Area served: Statewide.

Source of Funds: 33.89% Federal Funds from United States Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #93.959 FAIN TI010035
and 44.74% Other Funds from the Governor's Commission Funds and 21.37% General Funds.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

tesoectfully submitted.

Ufi ifetM
frey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Gouiet

Commissioner

September 13, 2019

Jeffrey A. Meyers, Commissioner

Department of Health and Human Services

State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with Harbor Homes, Inc., of Nashua, NH as
described below and referenced as DolT No. 2019-069.

This Is a request to enter into a contract with Harbor Homes, Inc., to provide Peer
Recovery Support Services (PRSS) to Individuals with opiold use disorders. These
services are part of the State's accepted plan to the Substance Abuse and Mental Health j
Services Administration (SAMHSA) under the State Opioid Response (SOR) grant. ■«

The amount of the contract is not to exceed $2,000,000, and shall become effective j
upon the date of Governor and Executive Council approval, through September 29,2020. I
A copy of this letter should accompany the Department of Health and Human Services' \

submission to the Governor and Executive Council for approval. j

Sincerely,

Denis Gouiet
Commissioner

DG/kaf/ck
DolT (#2019-069

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

State of New Hampshire
Department of Health and Human Services

Amendment #5 to the PRSS Facilitating Organization Services Contract

This 5^ Amendment to the PRSS Facilitating Organization Services contract (hereinafter referred to as
"Amendment #5") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Harbor Homes, Inc., (hereinafter
referred to as "the Contractor"), a (nonprofit corporation) with a place of business at 77 Northeastern
Boulevard, Nashua, New Hampshire 03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 1, 2016 (Item #16), as amended on June 7,2017 (Item #20), July 11, 2018 (Item #15), September
20, 2018 (Item #22), and June 26, 2019 (Item #29C), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to
General Provisions, Section 3, the Contract may be extended and amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not Inconsistent with this
Amendment #5 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:

77 Northeastern Boulevard, Nashua, New Hampshire 03060.

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$7,802,058.

4. Exhibit A Amendment #4 Scope of Services, Section 4 Deliverables, Subsection 4.6 to read:

4.6 The Contractor shall have provided a minimum of 70,000 RCO-generated services
for the period of July through June 2020, shall be provided to community members
including, but not limited to:

4.6.1 Individual recovery coaching.

4.6.2 Telephone recovery support services.

4.6.3 Therapeutic services.

4.6.4 Center-based programming.

4.6.5 Crisis management and systems navigation; and

4.6.6 Other trainings and supports.

Harbor Homes, Inc. Amendment #5 Contractor Initials

16-DHHS-BDAS-GCF-RFA-02-A05 Page 1 of 6 Date.



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

5. Revise Exhibit A Amendment #4 Scope of Services, Section 5 Maintenance of Fiscal Integrity to
read:

5. Maintenance of Fiscal Integrity

5.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the Contractor
agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement
(total organization and program-level), and Cash Flow Statement for the Contractor.
Program-level Profit and Loss Statement shall include all revenue sources and all
related expenditures for that program. The program-level Profit and Loss Statement
shall include a budget column allowing for budget to actual analysis. Outside of the
program-level Profit and Loss Statement and budget to actual analysis, all other
statements shall be reflective of the entire Partnership for Successful Living
organization and shall be submitted on the same day the reports are submitted to the
Board, but no later than the fourth Wednesday of the month. Additionally, the
contractor will provide interim profit and loss statements for every program area,
reported as of the 20th of the month, by the last day of every month. The Contractor
will be evaluated on the following:

5.1.1. Days of Cash on Hand:

5.1.1.1. Definition: The days of operating expenses that can be covered
by the unrestricted cash on hand.

5.1.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
investments as used above must mature within three (3) months
and should not include common stock. Any amount of cash from
a line of credit should be broken out separately.

5.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of
thirty (30) calendar days with no variance allowed.

5.1.2. Current Ratio:

5.1.2.1. Definition: A measure of the Contractor's total current assets

available to cover the cost of current liabilities.

5.1.2.2. Formula: Total current assets divided by total current liabilities.

5.1.2.3. Performance Standard: The Contractor shall maintain a minimum
current ratio of 1.5:1 with 10% variance allowed.

5.1.3. Debt Service Coverage Ratio:

5.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover
the cost of its current portion of its long-term debt.

5.1.3.2. Definition: The ratio of Net Income to the year to date debt
service.

5.1.3.3. Formula: Net Income plus Depreciation/Amortization Expense
plus Interest Expense divided by year to date debt service
(principal and interest) over the next twelve (12) months.

5.1.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments jffyjhcipal

Harbor Homes, Inc. Amendment #5 Contractor Initials
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

and interest).

5.1.3.5. Performance Standard: The Contractor shall maintain a minimum

standard of 1.2:1 with no variance allowed.

5.1.4. Net Assets to Total Assets:

5.1.4.1. Rationale: This ratio is an indication of the Contractor's ability to
cover its liabilities.

5.1.4.2. Definition: The ratio of the Contractor's net assets to total assets.

5.1.4.3. Formula: Net assets (total assets less total liabilities) divided by
total assets.

5.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

5.1.4.5. Performance Standard: The Contractor shall maintain a minimum

ratio of .30:1, with a 20% variance allowed.

5.1.5. Total Lines of Credit

5.1.5.1. The contractor will provide a listing of every line of credit and
amount outstanding for each line.

5.1.5.2. The contractor will report on any new borrowing activities.

5.1.5.3. The contractor will report on any instances of non-compliance
with any loan covenant or agreement.

5.2. In the event that the Contractor does not meet either:

5.2.1. The standard regarding Days of Cash on Hand and the standard regarding
Current Ratio for two (2) consecutive months; or

5.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity standards
for three (3) consecutive months, or

5.2.3. Does not meet the reporting timeframe, then

5.3. The Department may:

5.3.1. Require that the Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

5.3.2. Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 5.2.1 and/or 5.2.2 have
not been met.

5.3.3. Terminate the contract.

5.3.3.1. If a corrective action plan is required, the Contractor shall update
the corrective action plan at least every thirty (30) calendar days
until compliance is achieved.

5.3.3.2. The Contractor shall provide additional information to assure
continued access to services as requested by the Department.
The Contractor shall provide requested information in a timeframe
agreed upon by both parties.

Harbor Homes. Inc. Amendment #5 Contractor Initials

16-DHHS-BDAS.GCF-RFA-02-A05 Page 3 of 6 Date



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

5.4. The Contractor shall Inform the Department by phone and by email within twenty-
four (24) hours of when any key Contractor staff learn of any actual or likely
litigation, investigation, complaint, claim, or transaction that may reasonably be
considered to have a material financial impact on and/or materially impact or impair
the ability of the Contractor to perform under this Agreement with the Department.

5.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement, and
all other financial reports shall be based on the accrual method of accounting and
include the Contractor's total revenues and expenditures whether or not generated
by or resulting from funds provided pursuant to this Agreement.

5.6. The Contractor shall Inform the Department by phone and by email within five
business days when any Executive Management, Board Officers, or Program
Managers for DHHS contracts submits a resignation or leaves for any other
reason.

6. Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis only for actual
expenditures in accordance with the approved line item budgets shown in Exhibit B-1
through Exhibits B-5 Amendment #5.

7. Delete in Its entirety Exhibit B-5, Amendment #4 and replace with Exhibit B-5, Amendment #5,
Budget.

Harbor Homes. Inc. Amendment #5 Contractor Initials
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Katja S. Pox
Title: Director

Date

Harbor Homes, Inc.

Nam^:

Acknowledgement of Contractor's signature:

State of , County oM^UyU/-! [uT L' before the
undersigned officer, personally appeared the person Wentified directly above,^or satisfactorily proven to
be the person whose name is signed above, and'^rcknowledged that s/he executed this document in the
capacity Indicated above.

iu/,>
Signature off Notary Public or Justice of the Peace

Name and Notary or Justice of the Peace

My Commission Expires:

5  • I

Harbor Homes, Inc.

16-DHHS-BDAS-GCF-RFA-02-A05

Amendment #5

Page 5 of 6



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' ' Nam^ fiNOS

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Harbor Homes, Inc. Amendment #5

16-DHHS-BDAS-GCF-RFA-02-A05 Page 6 of 6
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby ccnify that HARBOR HOMES, INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 15, 1980.1 further certify

that all fees and documents required by the Secretary of Slate's office have been received and is in good standing as far as this

office is concerned.

Business ID: 62778

Certificate Number: 0004516965

IBS

o
0^

A
%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

_this.l.7lh.dayjiLMay_A.D..20.1fi

William M. Gardner

Secretary of State
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CERTIFICATE OF VOTE

■ do hereby certify
of the elected Offi(^of the Agency; cannot be contract signatory)

duly elected Officer of

(Aaencv Na'me)Agency Name)

(Name of the <
that:

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on
ate)

RESOLVED: That the

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the] day 20^.
(Date Amenfmeni Signed)

is the duly elected
(Name of Contract Signatory) (Title of Contract.Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this

(Signature of theEected Officer)

By /SZ
(Name of Elected Offii^ of the Agency)

(NOTARY SEAL)

Commission Expires:

LU.
(Notary PLclic/JJstice of the Peace)

NH DHHS, Office of Business Operations
Bureau of Provider Reiatiortship Management
Certificate of Vote Without Seal

I  I

Juiy 1.2005
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Melanson
ACCOUNTANTS • AUDITORS

Heath

INDEPENDENT AUDITORS' REPORT

102 Perimeter Road

Nashua, NH 03063

(603)882.1111
melansonheath.com

Additional Offices:

Andover. MA

Greenfield, MA

To the Board of Directors of Manchester, nh

Harbor Homes, Inc.
Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Harbor
Homes, Inc. (a nonprofit organization), iwhich comprise the consolidated statement of
financial position as of June 30, 2018, and the related consolidated statements of
activities, functional expenses, and cash flows for the year then ended, and the
related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, Implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. We did not audit the financial statements of Healthy
at Home, Inc., whose statements reflect total assets constituting 1% of consolidated
total assets at June 30, 2018, and total revenues constituting 5% of consolidated
total revenues for the year then ended. Those statements were audited by other
auditors, whose report has been furnished to us, and our opinion. Insofar as It
relates to the amounts included for Healthy at Home, Inc., is based solely on the
report of the other auditors. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by
the Comptroller General of the United States. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.



An audit Involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors' judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, based on our audit and the report of the other auditors, the
consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc. as of June 30, 2018, and the
changes in its net assets and cash flows for the year then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Harbor Homes, Inc.'s fiscal year 2017 financial state
ments, including the fiscal year 2017 financial statements of the entities included in
these consolidated financial statements (except for Healthy at Home, Inc. which was
audited by other auditors who expressed an unmodified audit opinion on those
audited financial statements), and we expressed unmodified audit opinions on those
audited financial statements. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2017 is
consistent, in all material respects, with the audited financial statements from which
it has been derived. ^

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The Consolidating Statement of Financial Position and the
Consolidating Statement of Activities are presented for purposes of additional
analysis and are not a required part of the financial statements. Such information is
the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing



and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20, 2018 on our consideration of Harbor Homes, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the effectiveness of Harbor Homes, Inc.'s internal
control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering
Harbor Homes Inc.'s internal control over financial reporting and compliance.

December 20, 2018



HARBOR HOMES. INC.

Consolidated Statement of Financial Position

June 30: 2018

(With Comparative Totals as of June 30, 2017)

ASSETS

Current Assets:

Cash and cash equivalents
Restricted cash

Accounts receivable, net

Patient receivables, net
Promises to give
Investments

Inventory
Other assets

Total Current Assets

2018

480,242 $

1,096,661

2,060,419

1,301,048

192,731

123,078

71,155

5,325,334

2017

754,353

614,739

2,784,965
1,079,605

8,000

493,543

67,277

101,770

5,904,252

Noncurrent Assets:

Property and equipment, net
Deferred compensation plan assets

Total Noncurrent Assets

Total Assets

30,968,341

16.800

30,985.141

30,353,542

30,353,542

$  36,310,475 $ 36,257,794

LIABILITIES AND NET ASSETS

Current Liabilities:

Lines of credit

Current portion of capital leases payable
Current portion of mortgages payable
Accounts payable
Accrued expenses

Deferred revenue

Other liabilities

Total Current Liabilities

1,285,423 $ 1,094,935
18,304

450,736

1,289,475

1,464,378
33,017

5.582

496,608

865,390

1,742,169
341,071

12.077

4,742,738 4,356,427

Long-Term Liabilities:
Security deposits
Deferred compensation plan liabilities
Mortgages payable, tax credits
Mortgages payable, net of current portion

- Mortgages payabie,-deferred
Total Long-Term Liabilities

68,918

16,800
158,237

15,783,030

8.571.209

24,598,194

67,636

79,280

16,245,171

7.618.496

24.010.583

Total Liabilities 29,340,932 28,367,010

Unrestricted Net Assets

Temporarily Restricted Net Assets
Total Net Assets

6,851,238

118.305

6.969.543

7,561,606

329.178

7.890.784

Total Liabilities and Net Assets $  36.310.475 $ 36.257.794

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Activities

For the Year Ended June 30,2018

(With Comparative Totals for the Year Ended June 30, 2017)

Unrestricted

Net Assets

Temporarily
Restricted

Net Assets

2018

Total

2017

Total

Public Support and Revenue;
Public Support:

State and local grants $  11,380,392 $ $  11,380,392
Federal grants 7,496,411 80,300 7,576,711

Contributions 73,663 613,018 686,681

Other grants 217,794 451,324 669,118

Fundraising events, net 20,857 28,097 48,954

Net assets released from restriction 1.383,612 (1,383,612) -

Total Public Support 20,572,729 (210,873) 20,361,856

Revenue:

Patient services revenues (other), net 5,688,860 - 5,686,860

Patient services revenues (FQHC), net 3,664,163 - 3,664,163

Department of Housing and
Urban Development programs 3,429,882 - 3,429,882

Veterans Administration programs 2,213,701 - 2,213,701

Contracted services 1,039,097 - 1,039,097

Rent and service charges, net 867,249 - 867,249

Outside rent 555,551 - 555,551

Fees for services 344,456 - 344,456

Miscellaneous 177,075 • 177,075

Investment income (loss) 40,632 - 40,632

Total Revenue 18,018,666 - 18,018,666

Total Public Support and Revenue 38,591,395 (210,873) 38,380,522

Expenses:

Program 33,423,301 - 33,423,301

Administration 3,754,447 - 3,754,447

Fundraising 667,731 - 667,731

Total Expenses 37.845,479 - 37.845.479

Change in net assets before depreciation 745,916 (210,873) 535,043

Depreciation (1,456.284) .  —-  -■(1,-456,284)

Change in net assets (710,368) (210,873) (921,241)

Net Assets, Beginning of Year 7,561,606 329.178 7.890,784

Net Assets, End of Year $  6.851,238 $  118,305 $  6,969,543

8,074,192
1,044,621

217,600
33,283

16,765.341

5,512.169
2,430,161

3,420,327
2,160,799
1,044,751

825.519
432.905
318,808
27,768
26.437

16,199,644
32,964,985

27,777,021
3,176,798

670,846
31,624,665

1,340,320

0.354,446)

(14,126)

7.904.910

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Functional Expenses

For the Year Ended June 30, 2018

.(With Comparative Totals for the Year Ended June 30, 2017)

Pfooram Administration Fundraisino

2018

Total

2017

Total

Expenses;

Salaries and wages $  14.520,100 $ 2,272,110 $  435,102 $  17,227,312 $ -  14,123,846

Client rental assistance 6.475,207 - - 6,475,207 5,793,879

Employee l)enefits 1.822,234 291,863 43,725 2,157,822 1,516,722

Contracted services 1,930,543 67,920 5,586 2,004,049 2,134,126

Occupancy 1,753,278 176,775 4,022 1,934,075 1,733,130

Payroll taxes 1,157,347 171,856 34,646 1,363,849 1,059,527

Client insurance assistance 923,931 - - 923,931 459,578

Operational supplies 799.811 6,456 219 806,486 354,235

Grants and donations 516,300 39,641 71,553 629,494 752,534

Interest expense 804,073 126,025 2,768 932,866 739,534

Office expenses 472,217 73,943 38,674 584,834 349,044

Other client assistance 460,267 50 - 460,317 123,926

Retirement contributions 324,433 122,669 6,605 453,707 323,890

Information technology 253,023 47,632 3,505 304,160 602,080

Client food and nutrition services 243,474 519 - 243,993 217,641

Travel 218.521 16,835 1,194 236,550 221,188

Insurance 152,556 10,724 228 163,508 251,962

Professional fees 119,833 51,595 6,426 177,854 163,910

Miscellaneous 137,963 66,459 1,393 205,815 127,572

Legal fees 29,722 81,685 226 111,633 122,421

Accounting fees 1,040 105,769 - 106,809 115,000

Conferences, conventions, and meetings 86,759 12,227 1,181 100,167 151,668

Advertising and promotion 83,847 4,576 9,979 98,402 24,842

Client counseling and support services 60,218 367 - 60,585 106,044

Staff expenses 33,117 4,518 699 38,334 10,830

Membership dues 20,772 2,233 - 23,005 30,190

Client medical assistance 20,715 • • 20,715 15,346

tal Expenses 33,423,301 3,754,447 667,731 37,845,479 31,624,665

Depreciation 1,337,587 114,639 4,058 1,456,284 1,354,446

tal Functional Expenses— -•$ 34,760,888 $ 3,869,086 $  671.789 - $ 39,301,763 - $ 32,979,111-

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES. INC.

Consolidated Statement of Cash Flows

For the Year Ended June 30,2018

(With Comparative Totals for the Year Ended June 30,2017)
— •

-

2018 2017

Cash Flows From Operating Activities:
Change in net assets $  (921.241) $  (14.126)
Adjustments to reconcile char>ge in net assets to
net cash from operating activities:
Depreciation and amortization 1,456,284 1,354,446

(Increase) Decrease In:
Accounts receivable 724,546 (1,304,307)
Patient receivables (221,443) (242,996)

Promises to give 8,000 (8,000)
Inventory (55,801) (67,277)

Other assets 30,615 76,667

Increase (Deaease) In:
Accounts payable (424.085) 792,902

Accrued expenses 277.791 381,422

Deferred revenue 308.054 5,739

Other liabilities 6.495 (257.701)

Net Cash Provided by Operating Activities 1,189,215 716,769

Cash Flows From Investing Activities:
Security deposits 1.282 25,993

Purchase of fixed assets (2,071,083) (640,938)
Sale of investments 300.812 (340.897)

Net Cash Used by Investing Activities (1,768,989) (955,842)

Cash Flows From Financing Activities;
Borrowings from lines of credit, net 190,488 807,868

Payments on capital leases (18,304) (43,127)
Proceeds from long-term borrowings 1,007.713 200,000

Payments on long-term borrowings (471,269) (422,991)
Proceeds from tax credits 100,000 -

Payments on tax credits (21.043) (21.043)

Net Cash Provided by Financing Activities 787.585 520.707

Net Increase in Cash and Cash Equivalents 207.811 281,634

Cash, Cash Equivalents, and Restricted Cash. Beginning of Year 1.369.092 1.087.458

Cash, Cash Equivalents, and Restricted Cash. End of Year $  1.576.903 $  1.369.092

Supplemental disclosures of cash flow information;

Interest paid

Non-cash financing activities

932.866 660.327

4,950.000

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Notes to the Consolidated Financial Statements

1. Organization:

The consolidated financial statements of Harbor Homes, Inc. include the
following related entities. All inter-entity transactions have been eliminated.
Unless otherwise noted, these consolidated entities are hereinafter referred to
as the "Organization".

Harbor Homes, Inc. - Creates and provides quality residential and
supportive services for persons (and their families) challenged by mental
illness and/or homelessness in the State of New Hampshire. Programs
include mainstream housing, permanent housing, transitional housing, and
emergency shelter, as well as comprehensive support services that
include behavioral healthcare, peer support programs, job training, a paid
employment program, and social and educational activities. Harbor
Homes, Inc. also runs a health care clinic that is a Federally Qualified
Health Center (FQHC) offering primary medical services to the homeless
and/or low-income individuals.

Harbor Homes Plymouth, LLC - A single-member. New Hampshire
Limited Liability Company, created to develop and manage a new
permanent supportive housing facility in Plymouth, New Hampshire
(Boulder Point, LLC) for homeless veterans. Harbor Homes, Inc. is the
sole member and the manager of Harbor Homes Plymouth, LLC.

Boulder Point, LLC - A New Hampshire Limited Liability Company,
whose purpose is to acquire, own, develop, construct and/or rehabilitate,
manage, and operate a new veterans housing project in Plymouth, New
Hampshire. Harbor Homes Plymouth, LLC is a 0.01% investor member
and the manager member.

Harbor Homes II,'Inc., Harbor Homes III, Inc., and HH Ownership, Inc.
- Provides residential services to the chronically mentally ill.

Greater Nashua Council on Alcoholism - Provides recovery support
services which are evidence-based, gender-specific, and culturally
competent, including residential, transitional housing, outpatient, intensive
outpatient, family-based substance abuse services, pregnant and
parenting women and children, and offender re-entry services initiative.

Healthy at Home, Inc. - Provides home healthcare services to residents
of Nashua and surrounding communities and strives to enhance the lives
of people with illness or injury through a cooperative relationship with the
community, professional medical service providers, and associations that

8



serve people in need of healthcare. Homecare, rehabilitative, and private
duty nursing services are provided in the individual's home setting.

Welcoming Light, Inc. - Provides residential services to the elderly and
disabled and offers training for substance abuse and mental health issues
and training for nonprofit agencies in New Hampshire.

Southern New Hampshire HIV/Aids Task Force, Inc. - Provides
educational case management, mental health and alternative therapy
assistance, housing assistance, food and nutritional guidance, substance
abuse counseling, and other related support services to people in the
Southern New Hampshire region infected with the HIV/Aids virus.

Milford Regional Counseling, Inc. - Operates a regional counseling
center serving the Greater Souhegan Valley area and provides
counseling, guidance, and consultation to individuals, groups, children,
adults, and families.

2. Significant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-term pufplDses,^afe considered to be cash and cash equivalents.

Accounts Receivable, Net

Accounts receivable consist primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when
deemed uncollectable.



Patient Receivables, Net

Patient receivables relate to health care services provided by the
Organization's Federally Qualified Health Care Center-.-Additionsr-to-the
allowance for doubtful accounts result from, the provision for bad debts.
Accounts written off as uncollectible are deducted from the allowance for doubt

ful accounts. The amount of the allowance for doubtful accounts is based

upon management's assessment of historical and expected net collections,
business and economic conditions, trends in Medicare and Medicaid health
care coverage, and other indicators.

For receivables associated with services provided to patients who have
third-party coverage, which includes patients with deductible and copayment
balances due for which third-party coverage exists for part of the bill, the
Organization analyzes contractually due amounts and provides an allowance
for doubtful collections and a provision for doubtful collections, if necessary.
For receivables associated with self-pay patients, the Organization records a
significant provision for doubtful collections in the period of service on the
basis of its past experience, which indicates that many patients are unable to
pay the portion of their bill for which they are financially responsible. The
difference between the billed rates and the amounts actually collected after all
reasonable collections efforts have been exhausted is charged off against the
allowance for doubtful collections.

inventory

Inventory is comprised primarily of pharmacy items, and is stated at the lower
of cost or net realizable value determined by the first-ih, first-out method.

investments

The Organization carries investments in marketable securities with readily
determinable fair values and all investments in debt securities at their fair

values in the Consolidated Statement of Financial Position. Unrealized gains
and losses are included in the change in net assets in the accompanying_
Consolidated Statement of Activities.

Property and Equipment

Property and equipment additions over $5,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation
is computed using the straight-line method over the estimated useful lives of
the assets ranging from 3 to 40 years, or in the case of capitalized leased
assets or leasehold improvements, the lesser of the useful life of the asset or
the lease term. When assets are sold or otherwise disposed of, the cost and
related depreciation is removed, and any resulting gain or loss is included in
the Consolidated Statement of Activities. Costs of maintenance and repairs

10



that do not improve or extend the useful lives of the respective assets are
expensed.

The carrying values of property and equipment are -reviewed for impairment:
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to
result from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair
value of the asset. There were no indicators of asset impairment in fiscal year
2018.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets - Net assets available for use in general
operations.

Temporarily Restricted Net Assets - Net assets subject to donor
restrictions that may or will be met by expenditures or actions and/or the
passage of time. Contributions are reported as temporarily restricted
support if they are received with donor stipulations that limit the use of the
donated assets. When a donor restriction expires, that is, when a
stipulated time restriction ends or purpose restriction is accomplished,
temporarily restricted net assets are reclassified to unrestricted net assets
and reported in the Consolidated Statement of Activities as net assets
released from restrictions.

Permanently Restricted Net Assets - Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or othenwise removed. The restrictions stipulate that resources
be maintained permanently, but permit expending of the income generated
in accordance with donor stipulations.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the

applicable period in which the related services are performed or expenditures
are incurred, respectively.

Patient Services Revenues, Net

Patient services revenues, net is reported at the estimated net realizable
amounts from patients, third-party payors, and others for services rendered.
Self-pay revenue is recorded at published charges with charitable allowances
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deducted to arrive at net self-pay revenue. All other patient services revenue
is recorded at published charges with contractual allowances deducted to
arrive at patient services, net. Reimbursement rates are subject to revisions
under the provisions of reimbursement regulations. Adjustments for such
revisions are recognized in the fiscal year incurred. Included in third-party
receivables are the outstanding uncompensated care pool payments.

Charity Care

The Organization provides care to patients who meet certain criteria under its
charity care policy without charge or at amounts less than its established
rates. Since the Organization does not pursue collection of amounts deter
mined to qualify as charity care, these amounts are reported as deductions
from revenue.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is

specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the
year the payment is due, and therefore are reported as temporarily restricted
until the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an
asset at-its estimated fair value-at the date of gift, provided that the value of
the asset and its estimated useful life meets the Organization's capitalization
policy. Donated use of facilities is reported as contributions and as expenses
at the estimated fair value of similar space for rent under similar conditions. If
the use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial
number of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization's program operations and in its fund-
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raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if. (a) the
services create or-enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the
disallowance of expenditures under the terms of the grant or reductions of
future grant funds. Based on prior experience, the Organization's manage
ment believes that costs ultimately disallowed, if any, would not materially
affect the financial position of the Organization.

Functional Aliocation of Expenses

The costs of program and supporting services activities have been summa
rized on a functional basis in the Consolidated Statement of Activities. The

Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

Administration expenses include those costs that are not directly identifiable
with any specific program, but which provide for the overall support and
direction of the Organization.

Fundraising costs are expensed as incurred, even though they may result in
contributions received in future years. Additionally, advertising costs are
expensed as incurred.

Change in Net'As^t^Before Depreciatibfi

Due to the significance of depreciation expense that is included in the
Organization's change in net assets, the change in net assets before
depreciation has been provided in the Consolidated Statement of Activities.

Income Taxes

The entities included in these consolidated financial statements (with the
exception of Harbor Homes Plymouth, LLC and Boulder Point, LLC) have
been recognized by "the Internal Revenue Service (IRS) as exempt from
federal income taxes under Internal Revenue Code (IRC) Section 501(a) as
organizations described in IRC Section 501(c)(3), qualify for charitable
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contribution deductions, and have been determined not to be private
foundations. A Return of Organization Exempt from Income Tax (Form 990),
is required to be filed with the IRS for each entity. In addition, net income that
is derived from business activities that are.; unrelated to an entity's-exempt —
purpose Is subject to income tax. In fiscal year 2018, Harbor Homes, Inc. and
Milford Regional Counseling Services, Inc. were subject to unrelated business
income tax and filed an Exempt Organization Business Income Tax Return
(Form 990-T) with the IRS.

Harbor Homes Plymouth, LLC is a single-member. New Hampshire Limited
Liability Company, with Harbor Homes, Inc. as its sole member. Harbor
Homes Plymouth, LLC has elected to be treated as a corporation.

Boulder Point, LLC is a New Hampshire Limited Liability Company and has
elected to be treated as a partnership.

Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assump
tions that affect the reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements, and
the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates and those differences could

be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced In any of these
accounts. Credit risk associated with receivables is considered to be limited

due to high historical collection rates and because substantial portions of the '
outstanding amounts are due from governmental agencies and entities
supportive of the Organization's mission. Investments are monitored regularly
by the Organization. Although the fair values of investments are subject to
fluctuation on a year-to-year basis, the Organization believes that its
investment strategies are prudent for the long-term welfare of the
Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the financial
statements. Fair value is the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction in the principal, or most
advantageous, market at the measurement date under current market condi
tions regardless of whether that price is directly observable or estimated using
another valuation technique. Inputs used to determine fair value refer broadly
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to the assumptions that market participants would use in pricing the asset or
liability, including assumptions about risk. Inputs may be observable or unob--
servable. Observable inputs are inputs that reflect the assumptions market
participants^wouid use in pricing the asset or liability„based. on:market^data
obtained from sources independent of the reporting entity. Unobservable inputs
are inputs that reflect the reporting entity's own assumptions about the assump
tions market participants would use in pricing the asset or liability based on
the best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are:

•. Initial m_eaAurement._of._npncash gifts, including gifts of investment
assets and unconditional contributions receivable.

•  Recurring measurement of investments - Note 4.

•  Recurring measurement of lines of credit - Note 9.

•  Recurring measurement of mortgages payable - Notes 10-12.

The carrying amounts of cash, cash equivalents, restricted cash, receivables,
inventory, other assets, accounts payable, accrued expenses, deferred
revenue, and other liabilities, approximate fair value due to the short-term
nature of the items.
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Reclassifications

Certain accounts in the prior year comparative totals have been reciassified
forxomparative-purposes.to conform to the presentation-Jn the .current-^year.
consolidated financial statements.

3. Restricted Cash:

Restricted cash at June 30, 2018 consists of escrow and reserve accounts
which are held for various purposes, and are comprised of the following:

Construction escrows $ 471,769

Reserve for replacements 547,792 *

Residual receipt deposits 13,062 *
Security deposits 64,038

Total $ 1,096,661

*Required by the Department of Housing and Urban Development.

4. Investments:

Investments consist of the following at June 30, 2018:

Fair

Value Level 1 Level 3

Equities $ 19,426 $ 19,426 $
Other investments 173,305 - 173,305

Total $ 192,731 $ 19,426 $ 173,305
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Beginning Balance, July 1,2017

Additions

Reductions

Transfers in to Level 3

Ending Balance, June 30, 2018

Fair Value

Measurements

Using Significant

U no b"s erSra b le" Inp uts
Level 3

Other Investments

■  $ 161,946

11,359

$  173,305

Accounts Receivable. Net:

Accounts receivable at June 30, 2018 consist of the following:

Grants

Residents

Other

Medicaid

Pledges
Security deposits

Total

$

Receivable

1,497,960

59,701

284,876

246,632

8,000

2.530

$

Allowance

(39,280)

$  2,099,699 $ (39.280) $

Net

1,497,960

20,421

284,876

246,632

8,000

2.530

2,060,419

Patient Receivables, Net:

Patient receivables, related to the Organization's Federally Qualified_ Health
Care Center, consists of the following at Jun¥30, 2018:

Medicaid

Medicare

Other

Total

Receivable

811,024

235,566

767.453

Allowance

(58,810)
(85,358)

(368,827)

Net

752,214

150,208

398.626

$  1.814,043 $ (512,995) $ 1,301.048
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7. Property. Equipment, and Depreciation:

A summary of the major components of property and equipment as of
June 30, 2018 is presented below:

Land $ 4,338,288

Land improvements 36,394
Buildings 27,785,977
Building improvements 7,031,206
Software 840,669

Vehicles 404,192

Furniture, fixtures, and equipment 725,786

Dental equipment 150,405
Medical equipment 58,022
Construction in progress 1,292,454

Subtotal 42,663,393

Less: accumulated

depreciation (11,695,052)

Total $ 30,968,341

Depreciation expense for the year ended June 30, 2018 totaled $1,456,284.

8. Accrued Expenses:

Accrued expenses at June 30, 2018 include the following:

Mortgage interest $ 84,503
Payroll and related taxes 827,156
Compensated absences 784,710

Other 45,800

"Total $ 1,742,169.

9. Lines of Credit:

At June 30, 2018, the Organization had the following lines of credit available:

Harbor Homes, Inc. - $1,000,000 of credit available from TD Bank, N. A.
due October 31, 2018, secured by all business assets. The Organization is
required, at a minimum, to make monthly interest payments to TD Bank, N.
A. at the bank's base rate plus 1% adjusted daily. As of June 30, 2018, the
credit line had an outstanding balance of $261,746 at an interest rate of
6.00%.
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Harbor Homes, Inc. - $500,000 line of credit available from TD Bank,
N.A. due October 31, 2018, secured by all business assets. The
Organization is required, at a minimum, to make monthly interest
payments to TD Bank, N. A. at the bank's base-rate plus 1-% adjusted
daily. As of June 30, 2018, the credit line had an outstanding balance of
$440,462 at an interest rate of 6.00%.

Greater Nashua Council on Alcoholism - $750,000 line of credit
available from Merrimack County Savings Bank, due on demand, and
secured by all business assets. The Organization is required, at a
minimum, to make monthly interest payments at the Wall Street Journal
Prime Rate plus 1.00% (6.00% at June 30, 2018) to Merrimack County
Savings Bank. As of June 30, 2018, the credit line had an outstanding
balance of $348,779.

Healthy at Home, Inc. - $250,000 of credit available from TD Bank, N. A.,
due October 31, 2018, secured by all business assets. The interest rate is
the Wall Street Journal Prime Rate plus 1% (6.00% at June 30, 2018).
The outstanding balance on the line of credit was $234,436 at June 30,
2018.

Lines of credit are categorized in the fair value hierarchy as Level 2.

10. Mortgages Payable. Tax Credits:

Mortgages payable, tax credits consist of mortgages payable by Harbor
Homes, Inc. to the Community Development Finance Authority through the
Community Development Investment Program, payable through the sale of
tax credits to donor organizations, maturing in 2020, secured by real property
located at 59 Factory Street in Nashua, NH. This amount is amortized over
ten years at zero percent interest. The amount due at June 30, 2018 is
$58,237.

Mortgages payable, tax credits also includes $100,000 of Low Income
Housing TaY'Cfeclits (LIHTC) to Boulder Point, LLC.

Mortgages payable, tax credits are categorized in the fair value hierarchy as
Level 2.
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11. Mortgages Payable:

Mortgages payable as of June 30, 2018 consisted of the following:

Principal Payment Payment Interest

Balance Amount Freouencv Rate Maturity ProDertv/Securitv

$ 3,653,055 $  19,635 Monthly 4.00% 09/15/42 615 Amherst Street in Nashua, NH
3,375,000 - Interest only 4,00% 02/28/19 75-77 Northeastern Boulevard in Nashua, NH
1,146,876 7,879 Monthly 6.77% 12/05/33 335 Somerville Street in Manchester, NH
1,125,000 - Interest only 6.00% 11/22/18 75-77 Northeastern Boulevard in Nashua, NH
1,118,886 6,193 Monthly 4.57% 12/05/33 335 Somerville Street in Manchester, NH
1,041,850 7,768 Monthly 7.05% 10/01/40 59 Factory Street in Nashua, NH
631,152 5,126 Monthly 6.97% 12/12/36 46 Spring Street in Nashua, NH
602,012 5,324 Monthly 4,38% 08/12/30 45 High Street in Nashua, NH
584,714 3,996 Monthly 4.75% 12/12/36 46 Spring Street in Nashua, NH
443,434 2,692 Monthly 4.75% 10/01/40 59 Factory Street in Nashua, NH
374.102 5,276 Monthly 9.25% 12/01/26 /MIds Street in Nashua, NH

348,728 5,387 Monthly 4.75% 03/29/21 14 Maple Street in Nashua, NH
272,543 2,077 Monthly 4.83% 06/29/35 189 Kinsley Street in Nashua, NH
256,339 3,369 Monthly 9.28% 01/01/28 Chestnut Street in Nashua, NH

243,747 1,425 Monthly 4.75% 04/06/42 45 High Street in Nashua, NH
214,679 1,731 Monthly 7,00% 09/28/36 7 Trinity Street in Claremont, NH
192,497 3,184 Monthly 9,25% 05/01/25 North Main Street in Nashua, NH
154,223 3.419 Monthly 1,00% 04/05/22 Mobile van

150,933 3,419 Monthly 1.00% 03/05/22 615 Amherst Street in Nashua, NH
109,834 1,144 Monthly 4.64% 11/10/29 24 Mulberry Street in Nashua, NH
98,762 2,385 Monthly 9.25% 08/01/22 3 Winter Street in Nashua, NH
90,208 779 Monthly 4.32% 04/11/37 4 New Haven Drive, Unit 202 in Nashua, NH
55,000 - Interest only 3.08% 10/31/19 Boulder Point Drive in Plymouth, NH
45,227 299 Monthly 3.89% 10/01/35 59 Factory Street in Nashua, NH
20,058 1,552 Monthly 4.50% 07/13/19 15 Union Street in Mitford, NH

$ 16,348,859 Subtotal

(69,221) Less debt issuance costs

(496.608) Less amount due within one year

s 15,783,030 Mortgages payable, net of current portion

The following is a summary of future payments on the previously mentioned
long-term debt.

Year

2019

2020

2021

2022

2023

Thereafter

Total

Amount

$  496.608

504,104

531,444

543,121

501,920

13,771,662

$  16,348,859

Mortgages payable are categorized in the fair value hierarchy as Level 2.
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12. Mortgages Payable. Deferred:

The Organization has deferred mortgages outstanding at June 30, 2018 total
ing $8;571,209. These loans are interest free, and are not required to be
repaid unless the Organization Is in default with the terms of the loan
agreerhents or. for certain loans, if an operating surplus occurs within that
program.

Deferred mortgages payable at June 30, 2018 are as follows;

City of Manchester;
Somerville Street property

Total City of Manchester

City of Nashua:
Factory Street property
Spring Street property
Strawberry Bank condominiums
High Street fire system

Total City of Nashua

Department of Housing and Urban Development:
Strawberry Bank condominiums

Total Department of Housing and Urban Development

Federal Home Loan Bank (FHLB):

Boulder Point property
Factory Street property
Somerville Street property

'  Spring Street property
Amherst Street property

Total FHLB

NHHFA:

Amherst Street property
Factory Street property
Spring Street property
Charles Street property
Somerville Street property

Total NHHFA

Total Mortgages Payable, Deferred

300,000

300,000

580,000

491.000

80,000

65,000

1,216,000

436.400

436,400

952,713

400,000

400,000

398,747

385.000

2,536,460

1,500,000

1,000,000

550,000

32,349

1,000,000

'  4,082,349

$  8,571,209

Deferred mortgages payable are categorized in the fair value hierarchy as
Level 2.
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13. Temporarily Restricted Net Assets:

Temporarily restricted net assets are available for the following purposes at
June 30, 2018;

Purpose Amount

Special events $ 40,224
Housing 20,439
Client services 39,216

Clinic 2,656

Dental 10,000

Miscellaneous 5,770

Total $ 118.305

Net assets are released from restrictions by incurring expenses satisfying the
restricted purpose or by the passage of time.

14. Patient Services Revenue (FQHC). Net:

The Organization recognizes patient services revenue associated with services
provided through its FQHC to patients who have Medicaid, Medicare, third-
party payor, and managed care plans coverage on the basis of contractual
rates for services rendered. For uninsured self-pay patients that do not qualify
for charity care, the Organization recognizes revenue on the basis of its
standard rates for services provided or on the basis of discounted rates if
negotiated or provided by the Organization's policy. Charity care services are
computed using a sliding fee scale based on patient income and family size.
On the basis of historical experience, a significant portion of the
Organization's uninsured patients will be unable or unwilling to pay for the
services provided. Thus, the Organization records a provision for bad debts
related to uninsured patients in the period the services are provided.

The Organization-accepts patients regardless of their ability to pay. A patient
is classified as a charity patient by reference to certain established policies,
which define charity services as those costs for which no payment is antici
pated. The Organization uses federally established poverty guidelines to
assess the level of discount provided to the patient. The Organization is
required to provide a full discount to patients with annual incomes at or below
100% of the poverty guidelines, but may charge a nominal copay. If the patient is
unable to pay the copay, the amount is written off to charity care. All patients
are charged in accordance with a sliding fee discount program based on house
hold size and household income. No discounts may be provided to patients
with incomes over 200% of federal poverty guidelines.
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Patient services revenue (FQHC), net of provision for bad debts and
contractual allovt/ances and discounts, consists of the following;

2018 2017

Charitable Net Patient Net Patient

Gross Contractual Care Service Service

Charqes Allowances Allowances Revenue Revenue

Medicaid $  1,788,985 $  (283,487) $ $  1,505,498 $  1,470,902
Medicare 1,649,191 (624,839) - 1,024,352 284,040

Third-party 1,597,970 (528,963) - 1,069,007 560,456
Sliding fee/free care 443,680 - (440,720) 2,960 18,900
Self-pay 427.971 - (124,171) 303.800 301.645

Subtotal $  5.907,797 $  (1,437.289) $  (564,891) 3,905,617 2,635,943

Provision for bad debts (241,454) (205.782)

Total
-

$  3,664,163 $  2.430.161

15. Client Rental Assistance:

The Organization has multiple grants requiring the payment of rents on behalf
of the consumer. Rent expense totaling approximately $6.5 million is comprised
of leases held in the Organization's name and the responsibility of the Organ
ization, leases in consumers' names, or rents paid as client assistance.

16. Plymouth NH Veterans Housing Project:

The Plymouth NH Veterans Housing project is a planned permanent
supportive housing development of twenty-five one-bedroom apartments for
homeless veterans, and five two-bedroom apartments for low-income families
located on Boulder Point Drive in Plymouth, New Hampshire. The New
Hampshire Community Development Finance Authority has awarded Harbor
Homes, Inc. $700,000 in state tax credits for the project. Harbor Homes, Inc.
is serving as the developer of the $7 million project and will receive a
developer fee, net of expenses in the amount of $472,000. When completed,
the 29,000 square foot apartment building will not only offer affordable,

... . permanent.supportive housing for in-need veterans, but_staff.from Harbor
Homes, Inc. and White River Junction VA Medical Center will also provide
essential supportive services and case management on-site.

17. Deferred Compensation Plan:

In fiscal year 2018, the Organization offered a 401 (k) retirement plan. Upon
meeting the eligibility criteria, employees can contribute a portion of their
wages to the 401 (k) plan. The Organization matches a percentage of the
employee contribution based on years of service. Total matching
contributions paid by the Organization for the year ended June 30, 2018 were
$454,960.
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The Organization maintains a deferred compensation plan for certain
directors (the "SA Plan"). The deferred compensation liability under the SA
Plan was $16,800 as of June 30, 2018 and was recorded as a long-term
liability. This liability is offset by a corresponding long-term asset in-the same-
amount.

18. Concentration of Risk:

The Organization received revenue as follows:

Federal grants $ 30%
State, local, and other agencies 20%
Patient services revenues (other), net 15%
Patient services revenues (FQHC), net 10%
Department of Housing and Urban Development 9%
Department of Veterans Affairs 6%
All other support and revenue 10%

Total $ 100%

19. Contingencies:

The health care industry is subject to numerous laws and regulations of federal,
state, and local governments. Compliance with these laws and regulations is
subject to future government review and interpretation, as well as regulatory
actions unknown or unassorted at this time. Government activity continues to
increase with respect to investigations and allegations concerning possible
violations by healthcare providers of fraud and abuse statutes and regula
tions, which could result in the imposition of significant fines and penalties, as
well as significant repayments for patient service previously billed. Manage
ment is not aware of any material incidents of noncompliance; however, the
possible future financial effects of this matter on the Organization, if any, are
not presently determinable.

20. Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203): Restricted Cash. The amendments in
this update require that the Consolidated Statement of Cash Flows explain
the change during the fiscal year of restricted cash as parl of the total of cash
and cash equivalents.

The following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported in the Consolidated Statement of Financial
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Position to the same such amounts reported in the Consolidated Statement of
Cash Flows.

Cash and Gash Equivalents - - . $- .-480,242- : -
Restricted Cash 1,096,661

Total Cash, Cash Equivalents, and Restricted Cash
shown in the Consolidated Statement of Cash Flows $ 1,576,903

21. Change In Accounting Principle:

Effective July 1, 2017, the Organization adopted FASB ASU 2015-11,
Inventory (Topic 330): Simplifying the Measurement of Inventory, which
simplifies the subsequent measurement of inventory by replacing the lower of
cost or market test with a lower of cost or net realizable value test. Net

realizable value is defined as estimated selling price in the ordinary course of
business, less reasonably predictable costs of completion, disposal, and
transportation. Prior to fiscal year 2018, the Organization reported inventory
at the lower of cost or market. This guidance is applied prospectively as
determined by the standard. There is no prior year or current year effect to
the financial statements as a result of this change.

22. Subseguent Events:

Subsequent events have been evaluated through December 20, 2018, which
is the date the financial statements were available to be issued.

On August 29, 2019, Harbor Homes. Inc. signed a $400,000 short-term note
with a local bank. Interest on the note is required at 2.5% above the bank's
base rate for six months. The note is secured by two properties.

In October of 2018, Harbor Homes. Inc. sold two properties. The proceeds
were.used.to.pay .down the short-term note in the amount of $319,000.

Subsequent to year end. and upon completion of the Plymouth NH Veterans
Housing project, additional Low Income Housing Tax Credits (LIHTC) funding
of approximately $2.6 million will be provided to Boulder Point, LLC.

The New Hampshire Community Development Finance Authority has
awarded Harbor Homes, Inc. $700,000 in state tax credits for the Plymouth
NH Veterans Housing project which will be received in fiscal years 2019 and
2020 and will consist of mortgages payable totaling $560,000 to the
Community Development Investment Program.

25



Sm Independent Audtoo* Repen.

HARBOA HOMES. MC.

ConeoUaing Statement e< Hnned Padien
Jme 30.2018

(Vdth CenaeraOve Tetib n el Jtaie M. 2017)

'* Inehidet Harbet Henaa. tnc_ Habot Hemaa Plimoutti. LLC, and Betddar PcM. IXC

ASSETS

Cunent Aaaeta:

Ceali and caah equnrMatB
Raabictad coh

Aceeunti tecewaUe. net

Pabent raeanrabtea, net

Prenisei te gkre
Due tern fiMtid etgaifaaiiwa
IfweatmenM

Invertonr

OOtataaaati

Total Cunent Aaaeta

NoncvrrenI AasMi:

Prepany and aqiipmanL net
Due bom raMted etganirabona
Oehfred eempemation plan asseB
Prepaid Mnd Itaaa

UABtUnES AMD ICT ASSETS

Cunent UetMbei:

Unea olcndt

Cunent pMtlen ol capital leaua payaUa
Cunent porton el mortgages peyatde
Accounta peyabls
Acenied eipenaea
Due te relatad oipinizatienB
Dcfened revenue

Other labibea

Total Cunent UaUUes

Long-Term UabMiei:
Due la relatad erganizallens
Security depceita
Deferred eempeneatien plan latibea
Mer^agea peyebta, tai ctaddl
MoOpapei payeHe. net at current portion

Mortgages payable, deferred
Total Len^Term Liatilliee

Total Liab«iee

Unrestrictsd Net Assets (Defcrt)
Temporarily Resbicied Net AasM

Total Net AsselB

Total UabMbes and Net Adscia

I"C.

2J75

891.720

1.U6.tM,
1.02a.»A8

t4S.t32

t92.731

t23.078

S3.4ei 3

1.768.81)

24^14.377

1.403.059

16.800

285.000

Hartroi

Hornet n.lne.

903

28.332

1.379

Harbor

Homes m. Inc.

2J08

69.272

553

HH

OvmeraNoi Inc.

1,556

13,256

Greater Nashua

Councion

315.659

29.752

555.874

30.614

320.659

72.333

200.980

14,612

311,803

901X85

5,605.937

268.004

Heathy at
Honre.lnc.

zn.m

16924

333,473

12.581

- -

TWCOTing

LioN. Irrc.

9,572

64.329

952

74.853

213,188

121.479

95.156

152X67

248,173

6,536

82,988

13,168

13X44

2.320

Total NoiKwrtnt Assets ?5 919^. 370659 200 980 311.803 5 871941 12.581 334.665

Total MsoB 29,688,049 ' 8 351X73 8 273X13 8 326.615 8 6.7nX26 8 346.054 8 409.518

28.730

152X82

152X82

Subtotal

480.242

1,096.681

2.060.419

1.301.048

147.752

192.731

123.078
71.155

5.473.086

31,036.341

1,873.530

16.800

285.000

33X13.671

$  38.688.757

awnaiiorte

702X08 . 8 8 8 8 348.779 8 234,436 8 8 8
•

8  1X85.423

281.658 29.957 17.444 128.006 21X89 18X54 496.606
731X27 5.464 2,005 357 45.128 3,526 n,498 165 665.390

1.375X81', 3X75 1,853 1,079 214.127 109X60 2.741 27X89 7X64 1.742.169
17.952 5.781 5,917 . 115,762 . X320 . 147.752

621.395 - . 4,676 . 626.071
17 077 . . . . 12077

3.741.798- 38.716 27.063 7.353 736.040 464,154 27,556 107,107 25X83 5.175.490

1.320.108- 175.463 , 27.012 291,480 59.467 1,873.530
57.660 4.018 2.494 1.317 . 1,079 2X50 68.918
16.800 . - . . . 16.600
158X37 - . - . 158X37

11.420X17' 344.145 238,895 3.606.761 171X08 1X04 15.783.030
8 169 809 - - 516 400 1.865.000 . 8571 709

19 142.831 523 676 241 389 517 717 5.518773 . 463.767 63 621 7647) 774

22.884.629 i 562.342 - 268,472 525.070 6X54.813 464.154 491,323 107,107 69X04 31,647,214

6.685.1151 Pll.069) 4,841 (198.455) 518.41) (118.100) (81,805) 230,590 91.708 6,921X38
118 305' .

.
.

.
. 118 305

6 803 470 (2110691 4 841 (198 455) 518413 (118 1001 (81 8051 230.590 91708 7 039 543

1
29.688.049 ' 8 351X73 8 273X13 8 326.615 8 6.773X26 8 346.054 8 409.518 8 337.697 8 181,012 8  38.686.757

(147,752)

(147,752)

(70,000)
(1.873.530)

1285,000)

12X28.530)

8 0.376X82) 5

(147.752)

(285,000)

(<32.752)

(1.873,530)

2018

ISQj

480X42

1,096,661

2060,419

1,301,048

192.731

123,078

71,155

2017

JSSl

754.353

614.739

2.764.965

1,079.605

6.000

493,543

v.zn

101.770

5,325,334 5,904X52

30,968,341 30,353.542

16,800
-

30 985 141 30.353.542

36,310.475 8  36X57.794

1,285,423 8  1,094.935
. 18.304

496,606 450.736

665,390 1X89.475

1,742,169 1,464.378

341,071 33.017

12 077 5 58?

4,742.738 4.356.427

66X18 67,636

16.600

158X37 79X80

15,783.030 16X45,171

6 571209 7 618 496

24 598 194 74 010 563

29,340.932 26.367,010

6,851X36 7.561,606

118.305 329 178

6.969 543 7890 784

(1.873.530)

(2X06X92)

(70.000)

(TOOtjoT

8  (2X76X82) 8 36.310.475 8J6j»7^

26



HAKBOK HOMES. MC.

ContcMMing SatCTMni o( ActMtM
Fer Bm Ymi EnM Jwm 30.201S

(VM9i CoinpvMiv* Tea* tof BM Ytir Ended Jurx 30.201T)

'• InebdM HoBar Hemee. he.. Herbor HeoMt PlyineaBi. U.C. and Betidar PehL UC

PuUc SuppeA and Ravanua:
PiMe Suppatt

Shtt and IscM
FadarM grand
CanBfeudom

OBm( grams
Fundristig avtffis. net

Total PiMe Suppen

Ravania:

PaBam sarvicat ravanuat (sBiar), net
PaBam sarvicat ravanuat (FOHC). nal
Dapanmant el Housing and
Urban Oavakpfflant pro^arns

Vatarans AAnMtBaBon pro^Btra
Conaauad tanices

Ram and tamea ehargat. net
Outsidarvil

Faat lor taiviees

Mbealaniwit

hvatOnM heama (leas)
Idanagamam Itat. Ml

Total Ravanua

Total PiMe Stopon and Ravarua

Eipanttt:

Program
AmnhitaaBori

FunAaising
Total Eipantat

Change ei net assets balera depradaBon

OapradaBon

Change in net assail

Net Assail (Daldl). Baginnhg of Ytar

Nat Assad (OafeB), End of Year

" Harbor

Henwt. he.

>.t33.1S1

3.«»4.«23

S22.4D6

609,11*

39.190

14.6M.794

1.903,690

3.604,163

3.06<,»43

2.213,701
719,164

736,691

664,S6I

139,400

198,006

40,364

37,40*

13J0S,763

27.924,667

23.964,964

2.614,620

669,731

796.362

1,133,113

(337.7*1)

7,141.1*1

{ Ha*ar Hartior
Hcmotl.he. Hemet W, he.

116,280

41,301

134.424

10.676

1I.5S8

25.409

(13.6*1)

t197.t881

104,063

31,442

3*

130,143

130,143

100.04*

7,860

28.246

21.300

0.869

Jim

Graaiar Nashua

HH Ceuneian

Ovnarthm. he. Ateehehm

3.492.617

2231

21,363

21200

42.96*

36.840

10,067

(3.639)

14.134

(17.673)

(180.7821

3.494,84*

2.020,077

6286

60

2226.496

6.820.343

6,061.627

667.460

82269

6.801246

1*297

230,682

(211286)

72929*

Htattiy
StHama.he.

3.622

3.622

1.763,193

1,700,816

1,832.12*

223,7*7

(289,100)

3,009

(292,109)

174,009

0,803.420 * (211.069) 6 4.841 *^^J1«j*55^ * 618,413 *^11«,I00^ I

Wtfcemhg
Light he.

Seutiam NH

Tart Ferea. he.

UBord Ravond
Ceunsaing

K Subtotal EfcnaisBont

2018

Iffil
2017

ISSM

7,173

6  1.647241

689.171

332*4

9.768

8  6

17.306

11.380.392

7.570.711

086281

669.118

48264

8  8 11280.392

7276.711

680281

669.118

48 964

8  7,396,046

8,074,192

1,044221

217,800

33283
7,173 2.180.064 17,366 20.361260

5,086.860

3,604.163

20,361.860

6,688.860

3,604.163

10,706,341

5.612,109

2.430,101

129,743

30,476

700

160

39.926

16

30.180

1.666

162

21.460

6.739

168.720

3.429.882

2213.701

1,039.097

867249

666261

344.460

247.076

40232

37.408

(70,000)

(37 4081

3,429.882

2213.701

1,039.097

867249

665261

344,460

177,076

40,832

3.420,327

2.160,799

1.044,761

626.519

432.906

318288

27.768

20.437

201.011 38 004 196219 18.120.074 (107 4081 18.018266 16 199 044

208.184 2218,068 214284 38,487230 (107,408) 38,380,622 32.904285

146.743

21.316

14 066

2.060,379

148,749

7.069

166,666

49,632

4 006

33,400.709

3,754.447

667.731

(37.408) 33.423,301

3,764,447

607.731

27.777.021
3.170.798

070840

181.126 2.200.797 709104 37.882.887 (37 4081 37.845479 31 024 066

27.059 11261 6,180 606,043 (70.000) 635,043 1,340.320

26 671 603 2617 1 466 784 . 1 466 784 1.364 440

1.488 10,768 2.603 (861241) (70.000) (921241) (14.126)

(83293) 219.832 89 046 7.890.784 . 7290.784 7204210

(81.8061 *  230.690 8  91.708 8 7.039.643 8  (70 000) S 0269243 8  7 890784

Saa Indapandam AudBers' Rapert

27



CURRENT BOARD OF DIRECTORS LIST (12/1/18)

Officers

Dan Sallet, Chair

Trent Smith, Vice-Chair

David Aponovich, Treasurer

Jared Freilich, Asst.Treasurer

Joel Jaffe, Secretary

Laurie Goguen, Asst. Secretary

Directors

Thomas I. Arnold, III

Jack Balcom

Vijay Bhatt

Vince Chamberlain

Laurie DesRochers

Phil Duhaime

Lynn King

Ed McDonough

Rick Plante

Revised May 2018



PETER J. KELLEHERt CCSVy, LICSW

PROFESSIONAL EXPERIENCE

2006-Present

2002-Pre$ent

1997-Pre3enf

1995-Prescnt

1995-Present

1982-Pre$ent

2003-2006

1980- 1982

1979 - 1980

1978 - 1979

1977 - 1979

1976

1971 . 1976

Prwidcnt & CEO. Southern NH HIV Task Force
President & CEO, GNCA, Inc. Nashua, NH
President & CEO, Healthy At Horae, Inc., Nashua, NH
President & CEO, MlJford Regional Counseling Services, Inc., Mllford, NH
President & CEO, Welcoming Light, Inc., Nashua, NH
President & CEO, Harbor Homes, Inc., Nashua, NH
Currently employed as chief executive officer for nonprofit corporation (and afHliatcs) providing
residential, supported employment, and social club services for persons with long-term mental illness
and/or homeless. Responsible for Initiation, development, and oversight of 33 programs comprising a
S10,000,000 opcmting budget; proposal development resulting In more then $3,000,000 in grants annually;
oversight of 330 management and direct carc professionals.

Consultant

Providing consultation and technical assistance throughout the State to aid service and mental health
organizations

Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sales and property management specialist. . '

Cllnlcul Coordinator, Task Oriented Communities, Waltham, MA
Established and provided comprehensive rehabilitation services to approximately 70 mentally ill/ mentally
retarded clicnls. Hired, directly supervised, and trained a full-time staffof 20 residential coordinators.
Developed community residences for the above clicnls in three Boston suburbs. Provided emergency
consuliailon on a 24-hour basis to staff dealing with crisis management in six group homes and one
sheltered workshop. Administrative responsibilities included some financial management, quality
assurance, and other accountability to state authorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychotlicrapy course offered llirough the Social Work Department.

Senior Social Worker/Assistant Director, Massachusetts Tuberculosis Treatment Center II, a unit of
Middlesex County Hospital, Waltham, MA
Functioned as second in command and chief clinical supervisor for eight Interdisciplinary team members,
and implemented a six-month residential program for individuals afflicted with recurring tuberculosis and
alcoholism. Provided group and individual therapy, relaxation training.

Social Worker, Massachusetts Institute of Technology, Out-Patient Psychiatry, Cambridge, MA
Employed in full-time summer position providing out patient counseling to individuals and groups of the
MIT community.

Program Counselor/Supervisor, Massachusetts Institute of Technology, MIT/Wellesley College
Upward Bound Program, Cambridge and Wcllesley, MA
Major responsibilities consisted of psycho educational counseling of Upward Bound students, supervision
of tutoring staff, teaching, conducting evaluative research for program policy development.

r



EDUCATION

1988-1991 Bivicr College, Nashua, NH-Bachelor of Sdencc, Accounting

OTHER ACHIEVEMENTS

Liccnred Certified Public Accountant in the State of New Hampshire
Member of the New Hampshirc'Sodcty of Certified Public Accountants
Member of the American Institute of Certified Public Accountants

SOFTWARE EXPRRIRNCF.

Excel, Word, Powerpoint, Pro-Fx Tax software, Pro-Fx Trial balance software, Quickbooka,
Peachtrce, T-Value, various auditing software programs



P^mcUA fTpA

PROFELB

•  ISTCttc^ctkncciatfXBQtttii^flnadtl •

• Pimifflrrf Inrtomy eipuime • Biedkatdicnt*ST«i
• Omnielortfiainenior • l%*pa|««tioac^K3lcooo

PHOEBSSIOM^ CTPPpn^i-p

ta»2009-ftwatt TaMAaDUwraffSugM HidiorBoiae%]Ac.
• ^^K^iiifcle fi3cdicflDax>oe»of9flektBdnoo-prDfit CBtMeawtthwrrpiTTvlfi

IJOdtt tbo
*  Il6iiewi«adtnilyieidieaifloiiIy,qiiiitaiy

•

•  R. ,i, ni.lhV fet the tnniMl flntnAI »nA r^itirrfr^ wrtAh*'^
•  Hflgiewi Pedccd 990 tnaeimni i^itnfn^
•  Set web bued deetsonJe tiiDeslteeti

•  Tw|Jnntnftd AccBnmifantodicioihtfaaofeixoqatiigandHRioftwg
«  P*T*'8i«ad«CTlcwi941qoutcd7temmi,ittteimeflq4oymmtietnms
•' ooou<fniilbift tencpalir mdh pttpttarioM, ««toy

'.f. RffiXHfcniMefiatcnontittufap.fimndagoiten

Jtn. 2007-Oct. 2008 Aat»JUka^gvr Bout Yooog IIP, MembeiteiNH
• Mifltgcid entCn ofpri?iiPcoqHwiikHn^>bb«eiyciaiei aptD$2DQganBoa
• Aniseed emensgct of eatfili fat ̂ablkooqKiiatiaoisifliteTenaes Bp to $400 mfflion
•  Egffa^eadmlmdptqnttitoftcf finsadsltftfrtnmfi,

•». AselyxedudtevicvRdistenulainlsoluader8eetloo404ofdie8itb«netQdc7Act
•  Pt^ggdmiiMeemcntcoaaenisittcophmcdoa^mneifalweifcaetKifWfe^

drfVlffirin

Jan. 1997-Jan. 2007 .^ndfirApencfaor Mrftnimi Heath fa Coinpeay,
•  ttnns fat ootHfaofcoSt^ nd ^

• Aaflt ■ctricet jodade baliace ■heet tBonnrfBMiwti wwiwq
•  -. — » .» -g«l t-t ■Prrpetiffmi sad ptcscDbdm of flaandri ttsteaeott

Pff|Mttdaa ofmans^aacot cosBSMBt letta
Assist ̂ eots wbh afl sipccts ofscGOontlog



4. riMMUlkwi efb«!geti maA

Oapwfafag lerrieea to eBenta

1993-tW7 Anmiintir^g/Oae» Jlftn^u HBBmsrHinlweteCo«q?ay,Nuhu^NH
■ Mwigrragat ot» tttff

. H^)oMlble faiaw«iotytii«o<gancn^|ttq»crtton£»ye8g<ari«ttfe
OOQSu flSMuOCS

'« mocflJyfatgfni] flfKnAl

%

BDUCATXON

19S&-1991 BhicrC6lLE;BcvNiifaa^NH-BftelidotofScicaoc^Aa xnmtbg

OlHBRACHlBVKBfflBOT

liceatod CtttlflftmiUlc AoooDiitBstia dio ficue efKov IbtittitUre
Member oftbeNcw HcmpddicSodECy ofCertified PubUcAojo
Max^ot^JirnokaabutitmoiCexaBai'fvmJijBeoman

SOTTWAKR BCTCRTimrrp



Vanessa J. Talasazan

Education

2018 M.S. Community Economic Development Southern NH University
-Outstanding Student Award, 4.0 CPA

2007 B.A in English with a focus in Communications University ofNew Hampshire

1999 - Current Licensed New Hampshire Real Estate Agent Continuing Education Ongoing

Career History

April 2008-Current Partnership for Successful Living Affiliates Nashua, NH

Background on Agencies/Emplover: A unique partnership amongst several non-profit organizations w/ a combined
annual operating budget of approx. $40 million that share the same CEO, Board of Directors, and some back-end
administration: Harbor Homes, Inc.; Southern NH HIV/AIDS Task Force, Greater Nashua Council on
Alcoholism (Keystone Hall); Welcoming Light; Healthy at Home; and Milford Regional Counseling Services.
Together, the agencies serve over 6,000 individuals and families annually. Named NH's most innovative
nonprofit organization by The NH Center for Nonprofits.

Current Role: Chief Strategy Officer/ Chief of Staff to CEO

Primary Responsibilities: Key member of C-suite leadership across six companies, a hybrid role that
encompasses two complementary positions: that of the Chief Strategy Officer (CSO) and that of Chief of Staff
(COS).

Chief StR/\TEGY Officer RespgnsibiutieS: Responsible for formalizing the organization's strategic-
planning processes, leading the development of the strategy, translating it for people across functions and
business units, driving organizational change, forging new working relationships and synergies across the
organization, and establishing greater transparency and accountability for those people carrying out the
organization's strategy. In addition responsible for assessing whether strategic initiatives, at all levels of the
organization, are in line with the company's standards and objectives.

Key duties include:

•  Supervise the grant department: responsible for implementing and achieving an annual grant
fundraising campaign of approximately $20 million. Manage team of writers and special project
coordinators to achieve new and repeat grant funding opportunities, effectively balancing the grants'
strategic impact to the PSL.

•  Design and initiate new programs and services from conception and funding to launch,
ensuring alignment with the organization's strategic plan.

•  Serve as the lead staff person of the Housing Development Project Management Team:
plan and implement the construction of healthcare facilities and low-income housing
developments including emergency, transitional, and permanent supportive initiatives.



Chief of Staff Responsibilities: Primary responsibility is to enable the CEO to work most effectively with
internal and external stakeholders and fulfill his commitments to the Partnership for Successful Living's
partners, funders, and Board of Directors. Key duties include acting as a gatekeeper to the CEO; advising the
CEO; autonomously competing tasks in place of the CEO; and organizing the CEO's direct reports and other
staff members toward common goals.

Key duties include:

•  Preparing for, and facilitating, "critical path" CEO meetings (e.g., with PSL executive
leadership, current or potential PSL partners, funders, community and business leaders,
government officials, and peer executives).

•  Coordinating projects or commitments directly involving the CEO and his direct reports
•  Independently leading special CEO-initiated projects, ranging from written products to be

authored by the CEO to convening thought leaders on various topics.
• Developing draft communication on behalf of the CEO ranging from: the CEO update at

Board meetings, to follow up correspondence related to the CEO's various meetings with
PSL funders, partners and staff, to various speaking engagements involving external
audiences.

•  Understanding, communicating, and accurately representing the CEO's point of view on
a wide range of topics at internal and external meetings when appropriate and as
requested.

•  Proactively identifying issues that could impact the successful execution of the CEO's
commitments, elevating issues the CEO should be aware of, and framing/positioning
ideas to resolve the problem/mitigate the risk

•  Supporting the needs of the executive staff in their ability to raise critical issues with the
CEO and receive needed responses, guidance, and decisions.

• Managing critical projects and bring them to successful outcomes by deftly bringing together
internal and external stakeholders for a common purpose, facilitating these individuals to set
aside personal goals and replace them with team goals, and helping them collaborate.

Previous Role: Vice President of Development and Grant Compliance

Primary Responsibilities: Key member of intercompany management team; lead all grant writing, efforts;
supervise a team of development staff and interns; identify, write, and submit federal, state, corporate, and
foundation grant requests; new program development and strategic planning; create and implement evaluations,
outcome measurements, and data analysis tools to help ensure grant compliance; create corrective action plans to
remedy identified compliance issues; expertise in the creation and execution of events, capital campaigns, and
individual and corporate giving activities; liaison with board of directors and major donors.

Achievements include program design leading to more than $120 million in federal, state and foundation grant
funding obtained since 2008, including grants from:

-US Department of Veteran Affairs
-US Department of Housing & Urban Development
-US Department of Labor
-US Department of Health Resources Services Administration
-US Department of Substance Abuse and Mental Health Services Administration
-Federal Home Loan Bank of Boston



-NH Community Development Finance Authority
-NH Housing Finance Authority
-NH Bureau of Drug and Alcohol Services
-NH Bureau of Homeless and Housing Services
-NH Department of Justice
-NH Charitable Foundation

2000 — 2008 Assist2Sell Buyers & Sellers Realty Nashua, NH

Licensed NH Real Estate Agent

Primary Responsibilities: Created and negotiated successful contract agreements related to the sale of
residential and commercial properties as an Exclusive Buyer Agent, Seller Agent, or Dual Agent; and upheld
fiduciary duties to the respected parties. Regularly achieved more than $10 million in sales annually.



Ana Pancine T"

Objective To obtain a position within an organization that offers me the opportunity to apply my experiences
and academic expertise in the Financial field, and that provides me a chance to enhance my
career knowledqe.

Experience December 2006 - Present Hewlett-Packard Nashua, NH

Service Resource Coordinator December 2006 • Presently
•  Accountable for all metric reports for the PER Event team in a monthly basis.
•  Responsible for revenue booking for two districts.
•  Accountable to update, present and distribute aD reports related to the department.
•  Provide quality reports for upper management to review the progress of the team.
•  Responsible for ail the billings for Latin America.

August 2001 - December 2006 Electronic Data Systems(EDS) Nashua, NH

Americas Business Analyst February 2004 - December 2006
•  Manage ten cost centers with annual expenses of $9m and revenue of $1dm, forecast on a

quarterly basis, generate expense and revenue accruals, and establish budgetary guideUnes
for team members.

•  Variance reporting monthly for -r-M % of forecasted to report to senior management.
•  Compile, reconcile, and retain approval from customer for account rrretrics on a monthly basis.
•  Malrttain global reporting of 200 employees with specific emphasis on geographic alignment,

Individual line counts, and organizational charts for account utilization and resource mapping
•  Approve time card for temporary employees, main contact for temporary agencies end

responsible for hiring/releasing of temporary employees.
•  Main contact for all customers located in the Letin America territory.
•  Provided Financial Support for account closing.

1

Quality Controller/ System Support Administrator Jur>e 2003 - February 2005
• Main contact between administrators and system support to prioritize technical errors.
•  Responsible for vmekly. monthly and quarterfy quality review reporting.
•  Responsible for weekly and monthly geography reports.
• Maintain ell employee related spreadsheets updated.
• Manage quality review reports to ensure policies and procedures are being followed.
«  Mentoring new hires In^helr assigned positions.
•  Communicating with manager for tools necessa^ for team.
•  Categorize and notify managers of any performance Issues.
•  Provide support for team members with problem solving.

J' ,

0-

Per Event Administrator Augusf 200f - June 2003
•  Responsible for billing revenue.
•  General office filing and organization.
•  Data Entry.
•  Assisting customer needs.
•  Solving any customer issues.
•  Revenue booking and customer assistance for Latin America/Caribbean territory.
•  Assistant and service provided for all customer located in the Latin

America/Caribbean/Europe territory.

Skills • Windows 98/2000/XP

• SIFT - Financial Database

• Microsoft Office

• PEARS/CHAMP/WFM

• NCAS/SAP

•  Fluent in Portuguese and Spanish.

Education Hesser College
• Bachelor of Science. Business Administration - Get 2005
Southern NH University
• Pursuing M^A and f-lnanciai/lntemational Business Certilication.

References Available upon request



Cheryle Pacapelli

Profile

Fifteen + years of nonprofit and program management experience; inciuding advocacy, community
organizing, education, and management at the locai. state and federal level, for the development
and Implementation of peer to peer Recovery Support Services. Serves as Co-Chair of the
Recovery Task Force. Developed and implemented: programs, trainings, activities, and community
events for sustaining program capacity, building coalitions and establishing best practice initiatives.
Advanced Computer Proficiency: Windows XP Professional Microsoft Office Suite. Giftworks. ifi/lAC

Experience
2/17-Present Harbor Homes Nashua NH
Project Director

■  This is an administrative position supporting the Peer Recovciy Support Services (PRSS)
Facilitating Organizations (FO) contract to subcontract with Recovery Community Organizations
(RCOs) in New Hampshire.

•  Review existing work completed by BDAS and NH Center for Excellence to design a more
fonnaj readiness scan of all known RCOs statewide

•  Analyze data and communicate with RCOs to determine willingness, ability and capacity to
achieve Council on Accreditation of Peer Recovery Support Services (CAPRSS) accreditation,
provide Peer Recoveiy Support Services (PRSS), open/operate a Recovery Center and adhere to
CMS regulations during the readiness scan

■  Develop a formal procurement process thai is fair and transparent to identify at least five RCOs to
participate In the first year of FO grant

•  Prioritize diose RCOs most likely to participate in subsequent years
■ Within five days of procurement pnxess completion, provide BDAS with a written determination

of RCO readiness

• Work with NH Center for Excellence to engage the first '^Community of Practice" meeting to
assist with the completion of readiness scan

•  Upon BDAS approval, arrange one on one visits with selected RCOs, including Board of
Directors, staff, volunteers, etc. to shadow day to day activities (CAPRSS also present)

• Monitors subcontractors and assists with development of required policies and procedures
■  Assists subcontractors with the process of applying for and obtaining Medicaid billing status
•  Communicate regularly with subcontractors to review progress
•  Monitors the quali^ of all subcontractors and their progress, and completes required documents

and reports
•  Assists in the oversight and facilitation oftraining for all subcontractors
■  Manages the employment process, with staff scheduling, and in the provision of routine

assessment of staff performance
•  Utilizes computer appUcation(s) or applicable technology for administrative tasks
■ Manages services and related budgetary concerns
■  Oversee HHT business processes and accounting related to subcontracts

7/15-2/17 New Futures, Inc. Concord, NH
Community Engagement Director

•  Advocate for policies and financing that support a slatevdde system of community based recovery
supports, to ensure that ail people in NH SUD are able to access recovery supports;

•  Educate the public and policymakers regarding the nature and effectiveness of recovery
supports;

■  Work with the newly created continuum of care facilitators In each public health region to ensure
that individual recovery supports and family supports are included in each region's
comprehensive substance misuse continuum of care;



Cheryle Pacapelli
Work with providers in designated Integrated Delivery Networks under the 1115 Demonstration
Waiver program to ensure that recovery supports are an Integral part of innovative projects
funded through the waiver,
Provide technical assistance to communities and organizations interested in developing and
delivering recovery supports;
Pa^er with New Futures Policy Director and the NH Providers Association to provide technical
assistance on enrollment ar^ regulatory requirements to organizations and individuals Interested
in billing third party payers, including Medicaid, for peer and non-peer recovery supports;
Over^ expansion of family supports through DHHS System of Care grant;
Fadlrtate connections between SUD treatment providers, healthcare providers, drug courts,
corrections facilltjes and other institutions whose clients or patients are in need of recovery
supports with recovery communfty organizations; and,

■  Otherwise support the development of a statewide system of recovery supports as a full,
accessible component of the SUD continuum of care through advocacy on policy, technics!
assistarKs, relationship development, education, and collaboration.

05/01 - Present Stepping Stone House Merlden, CT
Co-Owner

•  Operate 5 Recovery Houses vwth 52 male transitional living beds
•  Certified by Department of Mental Health and Addiction Services to provide bousing and case

management services.
•  Coordinate with Access to Recovery and Recovery Support Program to secure housing and

basic need support for clients
•  Provide case management for clients, life skills, resumes, job search
•  Administer progress notes and a recovery plan for each indivkJual.

8/14-7/15 HOPE for NH Recovery Concord NH
Executive Director

■  Statewide Coordination of Recovery Movement
•  Public Education. Awareness and Advocacy
•  Deliver a variety of peer-based recovery support services; assist in start-up of Recovery

Community Centers
•  Community Outreach and Resource Development
■  Coliaborate with the Govemoi's Commission for Alcohol and other Daig Prevention, Treatment

and Recovery

12/11-10/12 CT. Community for Addiction Recovery Hartford.CT
Director Recovery Services

•  Recovery Coach Academy Management (RCA)
o Administered promotion, marketing and sales of RCA; handling of logistics, RCA manual

sales, data tracking, recovery coach support,
o  Coordinated five CT Trainings held per year and 20 + out of state held per year over

1,000 Recovery Coaches trained
o  Trained 100 + trainers to bring RCA across the United States,
o Maintained website with RCA updates, and all training registrations online
o Generated $200,000 in gross revenues

•  Recovery Technlcai Assistance Group Management
o  Promotion. mart<eting and sales of CCAR technical assistance products, Including

trainings, technical assistance and paid speaking engagements,
o  Developed, implemented, and managed CCAR's web-based shopping site:

www.shoprecovery.com for national sales of all CCAR products, RCA trainings.



Cheryle Pacapelli
Recovery Housing Trainings. RCA manuals. Increasing CCAR revenue by 45% in
the first year.

o Originated national sales and logistics of CCAR's Technical Assistance Group. Managed
Implementation and collaboration with contract sites. Best-practice programming
includes: Telephone Recovery Support, Volunteer Management, and Vocational
Employment Services. Increased organizational revenue by 45 % during my tenure.

•  Annual Recovery Walks! Coordination
o  Designed and implemented the event; met target numbers; increased public awareness

for addiction recovery.
o  Collaborated with multiple state agencies and service providers for providing resources

and services to participants,
o Over 2,000 in attendance and revenue of $14,000.

•  Annual Volunteer Recognition Dinner Coordination
o  Plan and Implement the event, volunteers recognized.
o  Develop sponsorship for Volunteer Recognition Dinner, create invitations, and program,
o  300 Volunteers recognized for over 15,000 hours of volunteer service.

•  Data tracking and Analysis
o  Oversaw all tracking databases for bi-weekly reports, training and event; engaged in

quality improvement,
o Generated reports for Executive Director, funders and Board of Directors

12/06-12/11 CT. Community for Addiction Recovery Hartford, CT

Director of Operations

•  Recovery Community Center Management
o Oversaw the operations at three Recovery Community Centers with efficiency; ensured

adherence to prescribed structure, encouraged new programs,
o  Held 376 events with over 14.000 in attendance
o  Hosted 38 different recovery focused trainings, with over 1,700 participants
o  Implementation of Access to Recovery Services in Recovery Community Centers

•  Direct Supervision of five Full Time Staff
o Volunteer Manager. Program Manager, Three Recovery Community Center Managers
0 Administered Annual performance reviews

•  Program Oversight - Telephone Recovery Support and Recovery Housing Program
o  Increased number of people called from 22 in 2005, to 1,945 in 2011.
o CCAR volunteers made over 125,000 telephone calls resulting in 36,000

conversations with about 4,500 people in recovery,
o Originated and managed CCAR's Recovery Housing Program:

vvww.findrecoveryhousing.com. Built service to Its current over 200 recovery
houses listed in 19 states status. Revenue is being generated from owners listing
Recovery Houses.

•  Information Technology
o  Designed and developed tracking systems for generating outcome-based reports and

evaluating sen/ices which resulted In Increased funding and national attention,
o Managed all databases, maintained equipment, and assisted staff with technology

needs and training.

10/04-12/06 CT. Community for Addiction Recovery Hartford, CT



Cheryle Pacapelli
Project Manager - Recovery Houeing

•  Developed and maintained an Inventofy of Recovery Houses in CT
■  Provided community education on recovery housing, NIMBY issues
•  , Marketed and delivered training "So, you want to open a Recovery House"
•  Established Recovery Housing Coalition of CT, developed statewide standards for Recovery

Houses.

Albertus Magnus New Haven, CT

Bachelors Degree - Business Management
■  Cum Laude, Tal Pi Phi National Honor Society

Co-Chair Recovery Task Force

Training

Certifications: CCAR Recovery Coach Academy Trainer

CCAR Ethics for Recovery Support Worker Trainer
Pastoral Counseling
Mental Health and Addiction Sen/ices: DMHAS Successfully Housing Persons with Substance Use
Issues

safeTALK Suicide Alertness for Everyone
Human Resource Development: Understanding Sexual Harassment



Contractor Name:

KEY PERSONNEL

NH Department of Health and Human Services

Harbor Homes, Inc.

Name of Contract: PRSS Facilitating Organization Services

,BUDGET PERIOD':. SPY 20 - ^

NAME . / . jOB TITLE , . ■ .

r Tj _

SALARY'

PERCENT PAID

^ RRpM.THIS
-..CONTRACT

AMOUNT PAID

FROM THIS ■

CONTRACT ■

Peter Kelleher President and CEO $338,146 0.00% /  .$0.00'

Patricia Robitaille Chief Financial Officer $150,000 0.00% $0:0Q

Vanessa Talasazan Chief Strategy Officer $115,000 0.00% ■  ■■$0.00

Ana Pancine Chief Revenue Officer $115,000 0.00% ,  $0.00

Cheryte Racapelli Program Director $92,000 90.00% - $82,800:00
$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) : ■ ; $82;800.oo



Jeffrey A. Meyers
Commissioner

K«(ja S. Fox
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET. CONCORD. NH 03301
603-271.9544 1-800-852-3345 Ext 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dhbs.nh.gov

June 7, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing sole source agreement with Harbor Homes, Inc.
(Vendor # 155358-8001), 77 Northeastern Boulevard. Nashua. NH 03060, to continue developing and
assisting Recovery Community Centers (RCCs) to ensure they meet standards required of RCCs by
increasing the price limitation by $713,431 from $5,360,391 to $6,073,822 and by extending the
completion date from June 30, 2019 to October 31. 2019, effective July 1, 2019 upon the date of
Governor and Executive Council approval. 23.60% General Funds. 40.33% Other Funds and 36.07%
Federal Funds.

This agreement was originally approved by Governor and Council on June 1, 2016, (Item #13)
and amended on June 7, 2017 (Item #20), on July 11, 2018 (Item # 15), and on September 20, 2018
(Item #22).

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Year 2020, upon the availability and continued appropriation of funds in the future operating
budgets, with authority adjust encumbrances between state fiscal years through the Budget Office, if
needed and justified.

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/Account Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

Contracts for

Social Svc 49158501 $2,820 0 $2,820

2017 102-500734

Contracts for

Social Svc 49158501 $813,180 $0 $813,180

Subtotal $816,000 $0 $816,000



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

05-95-491510-29900000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS, CLINICAL
SERVICES

SFY Class/

Account

Class Title Activity/Job

Number Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

Contracts for

Social Svc 49156501 $3,180 $0 $3,180

2017 102-500734

Contracts for

Social Svc 49156501 $796,820 $0 $796,820

Subtotal $800,000 SO $800,000

05-95-920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

OF. HHS: BEHAVIORAL HEALTH DIV. BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS (100% Other Funds)

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92058503 $700,000 $0 $700,000

2019 102-500734

Contracts for

Social Svc 92058503 $700,000 $0 $700,000

2020 102-500734

Contract for

Social Svs 92058501 $0 $233,333 $233,333

Subtotal $1,400,000 $233,333 $1,633,333

05-95-920510-33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS

DEPT OF, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL
SVCS.CLINICAL SERVICES (66% Federal Funds CFDA 93.959 FAIN: TI010035 and 34%
General Funds)

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92056501 $904,098 $0 $904,098

2019 102-500734

Contracts for

Social Svc 92057501 $800,000 $0 $800,000

2019 102-500734

Contracts for

Social Svc 92056505 $140,293 $0 $140,293

2020 102.500734
Contracts for

Social Svc 92057501 $0 $313,431 $313,431

Subtotal $1,844,391 $313,431 $2,157,822
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05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SyCS
DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General Funds)

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2019 101-500729 Medical Providers 47000254 $500,000 $0 $500,000

2020 101-500729 Medical Providers 47000254 $0 $166,667 $166,667

Subtotai $500,000 $166,667 $666,667

TOTAL $5,360,391 $731,431 $6,073,822

EXPLANATION

This request is sole source because the last amendment increased funding by more than 10%
of the total contract price limitation.

The purpose of this request is to have the vendor continue serving as the Peer Recovery
Support Services Facilitating Organization (PRSS FO). The vendor supports the ongoing development
of RCCs. \

This amendment will support maintenance and expansion of recovery support services for
people with substance use disorder at twelve (12) RCCs throughout the state. The funds will enable
centers to provide a minimum of 26,000 RCC-generated services to individuals in recovery by
expanding center-based programming.

The original agreement included language in Exhibit 0-1 that allows the Department to renew
the contract for up to four (4) years, subject to the continued availability of funding, satisfactory
performance of service, parties' written authorizations and approval from the Governor and Executive
Council. The Department exercised two (2) of the four (4) years of renewal available through
Amendment #1. The Departrhent is in agreement with renewing services for four (4) months of the
remaining two (2) years available.

Upon Govemor and Executive Council approval of this request, the Department will have one
(1) year and eight (8) months of renewal option available for this contract contingent upon availability of
funding, satisfactory performance of service, parties' Nwritten authorizations and approval from the
Governor and Executive Council.

The Contractor will continue to support the development and expansion of critical referral
partnerships and relationships between substance use disorder service providers, including treatment
agencies, corrections and drug courts, and homeless serving organizations. Funds in this agreement
will be used to assess and enhance the level of accreditation readiness of each of the RCCs. The

Contractor will continue providing program management and oversight. Additionally, the Contractor will
implement a quality improvement process in collaboration with the Department and other PRSS
organizations and implement culturally appropriate processes and outcome data collection and
analysis.

The following performance measures/objectives will be used to measure the effectiveness of
the agreement;

•  OF>erational status of Recovery Community Centers:

•  Each RCC meets CAPRSS standards;
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•  Engaging individuals with "lived experience" in completing requirements to provide Peer
Recovery Support Services, including completing the "Recovery Coach" training and becoming
a Certified Recovery Support Worker (CRSW) under the Board of Licensing for Alcohol and
Other Drug Use Professionals;

•  Having the mechanisms and protocols in place to collect client information, including process
and outcome data; and

•  Providing services and supports to a minimum of 26,000 Individuals in recovery.

Should the Governor and Executive Council not authorize this request, the Department's overall
strategy to address the disease of addiction to alcohol and drugs may be negatively impacted, with
fewer individuals gaining and maintaining recovery. Without access to a community-based PRSS,
many of them may require additional intensive treatment sen/ices. Others may continue in their active
addiction, leading to negative medical, legal and child welfare consequences for those persons, their
families and society, incurring much higher costs to the Department and state.

Area served; Statewide.

Source of Funds: 36.07% Federal Funds from United States Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #93.959 FAIN TI010035
and 40.33% Other Funds from the Governor's Commission Funds and 23.6C% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

ctfully submitted,

Co

J^ey A. Me>fers
lisstoner

The Deportment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

State of New Hampshire
Department of Health and Human Services

Amendment #4 to the PRSS Facilitating Organization Services Contract

This 4*^ Amendment to the PRSS Facilitating Organization Services contract (hereinafter referred to as
"Amendment #4") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Harbor Homes. Inc.. (hereinafter
referred to as "the Contractor"), a nonprofit with a place of business at 45 High Street. Nashua, NH.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
ori June 1, 2016 (Item #13). and as amended on June 7. 2017 (Item #20), July 11, 2018 (Item #15). and
September 20, 2018 (Item #22), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. and Exhibit C-l, the State may
modify the scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #4 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agre6 to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

October 31, 2019.

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$6,073,822.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit A, Amendment #3 Scope of Services in its entirety and replace with Exhibit A
Amendment #4. Scope of Services.

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, to add Section 3.1, to read:

3.1 Payment for expenses shall be on a cost reimbursement basis only for actual
expenditures in accordance with the approved line Item budgets shown in Exhibits B-
5 Amendment #4.

7. Add Exhibit B-5 Amendment #4.

Harbor Homes. Inc. Amendment #4
16-DHHS-BDAS-GCF-RFA-02 Page 1 of3



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Katja Fox
Title: Director

Harbor Homes, Inc.

Date Name: ?<V h\k
Title: C60

on if 7m. before the

Acknowledgement of Contractor's signature:

State of Jft// County of
undersigned officer, personally appeared the per^n Identified direclly'above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

-k'c^agiv) ■-CAS^ CooAniiMi^r.o
Name and Title of Notary or Justice of the Peace

My Commission Expires:

KAREN RIDDEL
.  Notary Public-N»w Hampshire

My Commission Expires
SftotemberOS.ZOZS

Hartwr Homes, Inc.
16-DHHS«DAS-GCF.RFA-02

Amendment #4
Page 2 of 3



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Harbor Homes. Inc. Amendment #4

16-DHHS-BDAS-GCF-RFA-02 Page 3 of 3



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

Scope ot services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to
ensure meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the tight to
modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3. For the purposes of this contract, any reference to days shall mean
consecutive calendar days, unless otherwise denoted as business days.

1.4. For the purposes of this contract, any reference to business days shall mean
Monday through Friday, excluding State Employee holidays.

1.5. The Contractor shall conduct an assessment of Recovery Community
Centers (RCCs) to determine the level of readiness for each RCC to become
accredited according to the standards set forth by the Council on
Accreditation of Peer Recovery Support Services (CAPRSS).

1.6. The Contractor shall collaborate with the CAPRSS to provide each RCC with
assistance to meet accreditation standards set forth by the CAPRSS.

1.7. The Contractor shall collaborate with other Peer Recovery Support Services
(PRSS) technical assistance assets to assess the capacity of each RCC
relative to the core and optional standards defined by the Council of
Accreditation of Peer Recovery Support Services (CAPRSS).

1.8. The Contractor shall work with the Department and RCCs to determine
culturally appropriate process and outcome data collection and analysis.

1.9. The Contractor shall provide program management and oversight as well as
Implement a quality improvement process.

2. Scope of Services

2.1. The Contractor shall complete an accreditation readiness scan of all known
Recovery Community Centers (RCCs), statewide. The Contractor shall:

2.1.1. Determine each RCCs ability to achieve Council of Accreditation
of Peer Recovery Support Services (CAPRSS) accreditation.

2.1.2. Determine each RCCs ability to open a Recovery Center.

2.1.3. Determine each RCCs capacity to provide Peer Recovery

HartXM- Homes. Inc. Exhibit A Amendment #4 Contractor tnitiaJs:

16-DHHS-e0AS-GCF-RFA-02 Page 1 of 10 Date:^/*(//^



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

Support ̂Services (KKbb).

2.1.4. Determine each RCC's commitment to becoming a Medicaid
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS) of the establishment of a 'Recovery
Community Center' provider type under the New Hampshire
Medicaid program.

2.1.5. Provide a written determination of RCC readiness to the
Department within 5 business days of completing the final RCC
readiness scan.

2.2. The Contractor shall enter into an agreement with a minimum of twelve (12)
RCC's by June 30, 2020, in at least six (6) different Public Health Regions
as approved by the Department, in order to increase and expand capacity
for PRSS within each of the selected twelve (12) RCCs. The Contractor
shall:

2.2.1. Ensure that priority is given to Public Health Regions that do not
have an RCC Provide a copy of each executed RCC agreement
to the Department within five (5) days of agreement execution.

2.3. The Contractor shall assess each RCC for accreditation readiness in

accordance with the standards set forth by the CAPRSS. The Contractor
shall:

I

,  2.3.1. Complete a written assessment of each RCC that indicates the
RCC's capacity to provide PRSS services and current operational
standards.

2.3.2. Develop a written plan with each RCC that includes, but is not
limited to:

2.3.2.1. Timeframes to meeting CAPRSS accreditation
standards.

2.3.2.2. Goals that must be attained by each RCC in order to
meet CAPRSS accreditation standards.

2.3.2.3. Technical assistance needed for each RCC in order

to meet CAPRSS goals, with time frames.

2.3.3. Ensure training and technical assistance is provided to each
RCC, as needed.

2.4. The Contractor shall provide assistance to each RCC to ensure that they
meet accreditation standards set forth by CAPRSS. The Contractor shall

Harbor Homes. IrK:. Exhibit A Amendment #4 Contractor initials;.

1&-C)HHS-BOAS-GCF-RFA-02 I Page 2 of 10 Date:.



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

ensure assistance includes, Dut is not limited to:

2.4.1. Technical assistance, as needed.

2.4.2. Organizational coaching.

2.4.3. Capacity development consultation.

2.4.4. Administrative support functions, as needed.

2.5. The Contractor shall collaborate with the Center for Excellence to develop
and provide training as well as technical assistance to RCCs in order to:

2.5.1. Provide technical assistance to RCCs to enroll in Medicald upon
the establishment of a "Peer Recovery Program" provider type by
the New Hampshire Medicaid Program based on Federal Center
for Medicaid and Medicare Services (CMS) and other Federal
and State requirements, which include:

2.5.1.1. 42 CFR, Subpart B

2.5.1.2. 42 CFR, Subpart E

2.5.1.3. 45 CFR. 164.512(d)

2.5.2. Ensure personnel providing Peer Recovery Coaching in Section
2.5.3 below in RCCs are Certified Recovery Support Workers
(CRSW) and meet the CAPRSS recovery coaching standards.

2.5.3. Assist RCCs to expand capacity to include Peer Recovery
Coaching and Telephone Recovery Support Services.

2.5.4. Assist RCCs with expanding capacity to include back office
support functions.

2.5.5. Ensure personnel providing therapeutic services and center-
based programming services in Section 2.5.6 below are certified
and/or trained in the services being provided.

2.5.6. Assist RCCs to expand capacity to provide therapeutic services
and center-based programming services and events that support
recovery and generate social connections, peer supports and
peer mentoring such as but not limited to:

2.5.6.1. Therapeutic yoga services,

2.5.6.2. Art programs and

2.5.6.3. Music programs run by peers.

2.5.7. Assist RCCs in establishing Recovery Centers and developing a
plan to.sustain them.

2.5.7.1. Submit the sustainability plans for each RCC to ̂ e

Harbor Homes, lr>c. Exhibit A Amendment #4 Contractor Initials:.

16-DHHS-BOAS-GCF.RFA432 Page 3 of 10 Date:



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

Department approval within IBU days Trom the

effective date of this amendment that may include
agreements with collaborating partners including but
not limited to:

2.5.7.1.1. Substance Use Disorder Treatment

2.5.7.1.2. CriminalJustice and law enforcement

2.5.7.1.3. Homeless services

2.5.7.1.4. Safe Station partner entities

2.6. The Contractor shall utilize logistical support provided by the Center for
Excellence to facilitate a Community of Practice that allows RCC
administrators and leaders to establish and strengthen collegiality,
cooperation, collaboration and informal mentoring among RCCs. The
Contractor shall:

2.6.1. Organize regular on-going RCC regional meetings with RCC
administrators and leaders.

2.6.2. Ensure meetings are widely advertised to all RCCs, statewide.

2.6.3. Ensure that RCC engages in its local Regional Public Health
Network (RPHN) to participate in continuum of care development
work.

2.6.4. Ensure that RCC collaborates on projects related to delivery of
substance use disorder treatment and recovery support services
with its local Integrated Delivery Network

2.7. The Contractor shall assess the ability of each RCC to open and sustain a
Recovery Center. The Contractor shall:

2.7.1. Complete a written assessment of each RCC that indicates each
RCCs readiness to open and sustain a Recovery Center, that
includes, but is not limited to:

2.7.1.1. The current organizational structure of the RCCs
Recovery Center or the RCCs readiness to open a
Recovery Center, as appropriate.

2.7.1.2. The number of people that can be served by the
RCCs Recovery Center.

2.7.1.3. The RCCs ability to provide services specific to
addressing local community needs including but not
limited to:

2.7.1.3.1. Including interim support services to

Harbtv Homes. Inc. Exhibil A Amendmeni #4 Conlraclor Initials;
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Exhibit A Amendment #4

Keep an individual engaged while an
individual is on a treatment wait-lists

2.7.1.3.2. Community and volunteer
trainings/workshops such as but not
limited to vocational training and financial
planning.

2.7.1.3.3. Assisting individuals to access
Transportation

2.7.1.3.4. Employment assistance

2.7.1.3.5. Connections to housing and other basic
needs related to an individual's stability
and health and wellbeing to participate in
services

2.7.1.4. The RCCs financial viability to support a Recovery
Center.

2.7.2. Work with each RCC to develop a written plan to open a
Recovery Center.

2.7.3. Assist RCCs to secure funding from other public and private
sources to ensure ongoing sustainability of services.

2.8. The Contractor shall assess current established RCCs for adequate staffing
or the need for additional staffing to increase and expand RCC services and
assist the RCC with obtaining staff.

2.9. The Contractor shall provide recovery-oriented training and expertise to the
RCCs to support the statewide Recovery Friendly Workplace initiative as
defined by the State of New Hampshire at:
httDs://www.recovervf riendlvworkDlace.com

2.10. The Contractor shall demonstrate collaboration with community partners to
support referrals and other activities for an individual to access services that
meet all their recovery needs, including but not limited to:

2.10.1. Substance Use Disorder Treatment Centers

2.10.2. Recovery-housing programs

2.10.3. Medication Assisted Treatment programs.

v'2.11. The Contractor shall assist RCCs with performing back office functions that

Harbor Homes, Inc. ExNbit A Amendment U4 Corttractor Initials:.
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PRSS Facilitating Organization Services

Exhibit A Amendment #4

may include, but are not limited to:

2.11.1. Human resource functions Including but not limited to:

2.11.1.1. Aiding in developing staff recruitment and retention
plans

2.11.1.2. Aiding in development of volunteer engagement and
retention plans

2.11.2. Financial functions such as accounting, bookkeeping and payroll.

2.11.3. Billing functions.

2.12. The Contractor shall ensure billing services are available to each ROC until
such time RGGs can perform billing functions on their own. Billing functions
shall Include, but are not limited to:

2.12.1. Submitting PRSS client services covered by Medicaid to the
appropriate.managed care organization (MGO).

2.12.2. Disbursing payments received from MGOs to the appropriate
RGG.

2.12.3. Accepting RGG Invoices for operational costs.

2.12.4. Paying RGGs for operational costs on a cost reimbursement
basis.

2.12.5. Submitting RGG operational cost invoices to the Department for
reimbursement.

2.13. The Contractor shall collaborate with the NH Center for Excellence to:

2.13.1. Identify data evaluation criteria.

2.13.2. Implement an evaluation process In each RGG.,

2.14. The Contractor shall ensure technical assistance is available to each RGG

in order to collect, analyze and utilize data, for the evaluation process in
Section 2.10.2., which shall include but is not limited to:

2.14.1. Demographics, which include but are not limited to:

2.14.1.1. Gender

2.14.1.2. Age

2.14.1.3. Ethnicity

2.14.1.4. Primary drug of choice

2.14.2. SAMHSA National Outcome Measures

(http://wwwdasis.samhsa.aov/dasis2/noms/noms attchi .odf).

Harbor Homes, Inc. Exhibit A Amendment #4 Contractor Initiais: f —•
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

which include:

2.14.2.1. Abstinence

2.14.2.2. Crime and Criminal Justice

2.14.2.3. Employment/Education

2.14.2.4. Stability in Housing

2.14.2.5. Social Connectedness

2.14.3. Referral Source

2.14.4. Client Financial lnfbrmation

2.14.5. Healthcare Coverage Information

2.14.6. Substance Use Disorder treatment history

2.14.7. Substance Use Disorder or Co-occurring Disorder recovery
needs

2.14.8. Participation in Community Services

2.14.9. Recovery capital

2.15. The Contractor will work with the Department to identify the next cohort of
RCCs to prepare them for CAPRSS accreditation.

3. Reporting Requirements

3.1. The Contractor shall provide a work plan for each state fiscal year by July 15
of that year. This work plan shall be subject to review and approval by the
Department.

3.2. Report on readiness for all considered RCC, that includes but is not limited
to:

3.2.1. Progress on the annual work plan.

3.2.2. Accreditation readiness.

3.2.3. Recovery center capacity

3.2.4. Capacity to provider PRSS

3.2.5. Commitment to enrolling in Medicaid, upon approval from the
Center for Medicaid and Medicare Services (CMS) of the
establishment of a 'Recovery Community Center' provider type
under the New Hampshire Medicaid program.

3.3. The Contractor shall provide quarterly reports that include but are not limited

Haftxx Homes. Inc. Exhibit A Amendment #4 Contractor Initials:.
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Exhibit A Amendment #4

foi

3.3.1. Progress on the annual work plan.

3.3.2. Progress on each RCC's work plan components.

3.3.3. Information on RCC trainings conducted, Including but not limited
to, type of training provided and number of attendees.

3.3.4. Information regarding RCC meetings that occurred, as described
in Section 2.6, including but not limited to, venue, number of
attendees and methods used to advertise meetings.

3.3.5. PRSS provided by each RCC, including number of individuals
served

3.3.6. Back office support provided, as described in Section 2.8.

3.4. The Contractor shall submit a final report to the Department that Includes,
but is not limited to:

3.4.1. Information on each of the twelve (12) RCCs including the
number of individuals served during the three (3) months prior to
entering Into agreements vwth the Contractor in comparison to
the number of individuals served by the RCC from July 1" to June
30''^ of each subsequent year.

3.4.2. How many and what type of trainings were provided over the term
of the contract.

3.4.3. The number of RCCs that are accredited by the CAPRSS and
those that meet CAPRSS standards.

3.4.4. The number and location of each Recovery Center that opened
as a result of contracted services.

3.4.5. The type of PRSS services delivered by each RCC, including the
number of individuals served by each.

3.4.6. Infonnation regarding clients served, which shall include but not
be limited to:

3.4.6.1. Analysis of client data referenced in 2.11 byindividual
RCC.

3.4.6.2. Analysis of aggregated client data

3.4.7. Back Office functions performed for each RCCs, which may
include but is not limited to:

3.4.7.1. Human Resources.

3.4.7.2. Financial.

3.4.7.3. Client billing to other funding sources not in this

Harbor Homes. Irw. Exhibit A Amendmer^t #4 Contractor Initials
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Exhibit A Amendment #4

contract.

3.4.8. All contractor work that has started and any progress toward
CAPRSS accreditation for the next cohort of RCCs Identified to

the Department.

4. Deliverables

4.1. The Contractor shall provide copies of the executed agreements described
in Section 2.2, to the Department within five (5) business days of fully
executing the documents. Each agreement and renewal are subject to BDAS
review and approval.

4.2. The Contractor shall complete an assessment, as described in Section 2.3.1,
for each of the RCCs, within ninety (90) days of the contract effective date.

4.2.1. Should additional RCCs be added to the Agreement, through
^  Amendment;

4.2.1.1. This deliverable requirement shall apply to the newly '
'  added, additional RCCs.

4.2.1.2. The assessment shall be completed within ninety (90)
days of Department approval, per Section 4.1.

4.2.1.3. The Contractor shall not be required to perfonn
assessments on RCCs which were completed as a
component of the original contract.

4.3. The Contractor shall provide a copy of each accreditation plan described in
Section 2.3.2., within one hundred-twenty (120) days of the contract effective
date.

4.3.1. Should additional RCCs be added to the Agreement, through
Amendment;

I

4.3.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.3.1.2. The accreditation plan shall be provided within one
hundred-twenty (120) days of Department approval,
per Section 4.1.

4.3.1.3. The Contractor shall not be required to provide plans
for RCCs which were completed as a component of
the original contract.

4.4. The Contractor shall provide a written Recovery Center assessment, as
described in Section 2.7, for each RCC, within one hundred-eighty (180)
days of the contract effective date.

4.4.1. Should additional RCCs be added to the Agreement, through

ifkHartxv Homes, inc. Exhibit A Amendment Contractor Initials;.
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Amendment;

4.4.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.4.1.2. The assessment shall be provided within one
hundred-eighty (180) Department approval, per
Section 4.1.

4.4.1.3. The Contractor shall not be required to provide

assessments on RCCs which were completed as a
component of the original contract.

4.5. The Contractor shall provide the billing process and payment timeframes for
providing the services in Section 2.9, within one hundred-twenty (120) days
of the contract effective date and shall provide information on any changes
made to the process and/or timeframes within thirty (30) days of making
those changes.

4.6. The Contractor shall have provided a minimum of 26,000 RCO-generated
services for ihe period of July through October 2019, shall be provided to
community members including, but not limited to;

4.6.1. Individual recovery coaching

4.6.2. Telephone recovery support services

4.6.3. Therapeutic services

4.6.4. Center-based programming

4.6.5. Crisis management and systems navigation, and

4.6.6. Other trainings and supports.

aIKarbor Homes, Inc. Exhibit A Amendment M Contractor initiais:,
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Exhibit B-5. Amendment #4

Harbor Homes. Inc.

New Hampshire Department of Health and Human Services

Bidder/Program Name: Harbor Homes, Inc.

Budget Request for PRSS FacilKating Organization Services
of RPP)

Budget Period: SFY 2020 (July 1, 2010 -October 31.2019)

Total Program Cost

Direct Indirect Total

Line item Incremental Fbied

1. Total Salary/Waoes $  101,396.04 $ %  101.396.04

2. Emolovee Benefits $  19.427.44 $ $  19,427.44

3. Consultants $  1.875.45 S S  1,875.45

4. Eauloment: 5 $ $

Rental s $ s

Repair and Maintenance $ S $

Purchase/Depreciation $  1.811.66 $ S  1,811.88

5. Supplies: $ $ $

Educabonal $ $ $

l.ab $ $ $

Pharmacy $ s i

Medical S $ i

Office S  1,970.81 $ $  1.970.61

6. Travel S  4,132.35 $ $  4,132.35

7. Occupancy $  2,860.86 $ $  2,660.86

8. Current Expenses $ $ $

Telephone $  1.004.48 $ $  1,004.46

Postage $  76.29 $ $  76.29

Subscriptions $ $ %

Audit and Legal $  * $ $

Insurance $  1.335.07 $ $  1,335.07

.Board Expertses S $ $

9. Software $ $ $

10. Marketing/Communications $ $ S

11.' Staff Education and Training S  11.125.55 $ $  11,125.55

12. Subcontracts/Agreements $  566,414.80 s $  566,414.60

13. Other (specific details mandatory): $ $ $

- s $ $

$ $ $

$ s $

TOTAL %  713.431.00 % $  713.431.00

Indirect As A Percent of Direct

16-OHHS-BDAS-GCF.RFA-01 (PRSS)

Exhibit B«5. Amendment 04

Page 1 of 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD. NH 03301
603-2714738 1-80(^404-0909

Fftx: 603-37l410$ TOD Access: 1-800-735-2964

August 24, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable CouncH

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol Services,
to enter into a retroactive and sole source amendment to an agreement writh Hart)cr Homes. Inc.
(Vendor # 155358-8001). 77 Northeastern Boulevard. Nashua, NH 03060. to increase the number of
Recovery Community Centers (RCCs) and ensure they meet the standards required of a Recovery
Community tenter, to Increase the price limitation by $500,000 from $4,860,391 to ar\d amount not to
exceed $5,360,391. effective retroactive to July 1, 2018, upon Governor ami Executive Council
approval with no change to the completion date of June 30, 2019. this agreement was originally
approved by Governor and Council on June 1, 2016, (Item #13) and amended on June 7, 2017 (Item
#20) and on July 11, 2018 (Hem # 15). 21.29% General Funds, 41.34% Other Funds and 37.37%
Federal Funds.

Funds to support this request are av3ilat>le in the following accounts in State Fiscal Years, 2016
and 2019 with the ability to adjust encumbrances between Slate Fiscal Years through the Budget Office
without further approval from the Governor and Executive CourKil, if needed and justified.

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/Account Class Title Activity/Job
Nunfiber

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

CofMracts for

-Social Svc 49158501 $2,820 0 $2,820

2017 102-500734

Contracts for

Social Svc 49158501 ■  $813,180 $0 $813,180

Subtotaf $816,000 $0 $816,000



Hi» ExceOBAcy. Governor Christopher T. Sununu
and the HonoraM Council

Page?

OS-95^91510-29900000 HEALTH AND SCXIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS.
CLINICAL SERVICES

SFY Class/

Account

Class Title Activity/Job
Number Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

Contracts for

Soda! Svc 49156501 $3,180 $0 $3,180

2017 102-500734

Contracts for

Social Svc 49156501 $796,820 $0 $796,820

Subtotal $800,000 $0 $800,000

05-95*920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/

Account

Class Tide Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92056503 $700,000 $0 $700,000

2019 102-500734

Contracts for

Social Svc 92058503 $700,000 $0 $700,000

Subtotal $1,400,000 50 51,400.000

05-95-920510^33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL
SVCS,CLINICAL SERVICES

SFY Class/

/Ucount

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500734

Contracts for

Social Svc 92056501 $904,098 $0 $904,098

2019 102-500734

Contracts for

Social Svc 92057501 $800,000 $0 $800,000

2019 102-500734

Contracts for

Soctal Svc 92056505 $140,293 $0 $140,293

Subtotal $1,844,391 50 51,844.391

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF. HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POUCY MEDICAID CARE MANAGEMENT

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731

Contracts for

Soda! Svc 47000254 $0 $500,000 $500,000

V TOTAL $4,860,391 $500,000 55.360.391
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EXPLANATION

This request Is retroactive because the Department is committed to ensuring continued access
to peer recovery support services through recovery convnunity centers. The time necessary to review
contract scope changes exceeded the deadline to get these contracts on the agenda for the July
Governor and Council meetings although the work and costs associated with Implementation at the
centers remained ongoing during that lime. This ensured that there were no delays in critical recovery
suf^xKt services for individuals statewide.

This request is sole source because a new scope of work is being added that was not included
In the orginal Request (or Proposals. Hartx>r Homes. Inc. is currently under contract to provide services
as the Peer Recovery Support Services Facilitating Organization (PRSS Fp) ;to support ■ the
development of Recovery Community Centers (RCCs). if approved, this amendment will add funding
for Harbor Homes to support maintenance and expansion of recovery support services for people with
substance use disorder at eleven (11) RCCs throughout the state. These funds will enable these
centers to provide a minimum of 70.000 RCC-gcnerated services to individuals in recovery through
ex^nding center-based programming and developing critical referral partnerships and relationships
vrith other substance use disorder service providers, including treatment agendes, correctioris and drug
courts.^and homeless serving organizations.

Furxls in this agreement will be used to assess and enhqnce the level of accreditation readiness
of each of the RCCs and to provide program management and oversight. AdditionaDy, the vendor will
implement a quality improvement process in collatxjratlon with the Department and other PRSS
organizations and implement culturally appropriate processes and outcome data collection and
analysis.

The follov^r>g performance measures/objectives will be used to measure the effectiveness of the
agreement; '

•  Operating Recovery Community Organizations;

•  Each RCC meets CAPRSS accreditation standards;

•  Engaging individuals with 'lived experience' in completing requirements to provide Peer
Recovery Support Services, includlrtg completing the "Recovery Coach' training and
becoming a Certified Recovery Support Worker (CRSW) under the Board of Licensing
for Alcohol and Other Drug Use Professiorwls;

•  Having the mechanisms and protocols in place to collect client information; including
process and outcome data;

•  Providing Peer Recovery Support Services

Should the Governor and Executive Council not authorize this Request, the Department's
overall strategy to address the disease of addiction to alcohol and drugs may t>e negatively Impacted,
with fewer individuals gaining and maintainmg recovery. Without access to a community-bas^ PRSS,
many of them may require additional intensive treatment services. Others may continue in their active
addiction, leading to negative medical, legal and child welfare consequences for jhose persons, their
families and society, incurring much higher costs to the Department and state. ^

Area served: Statevride. • (

Source of Funds: 37.37% Federal Funds from United States Department of Health and Human
Services, SubstarKe Abuse and Mental Health Services Administration. CFDA #93.959 FAIN TI010035
and 41.34% Other Funds from the Govemor's Commission Funds and 2,1.29% General Funds.
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Katja S. Pox
Director

Approved by:
J^ey A. Meyers
Commissioner

Otporitntni of Hoolth and Human Strviets' Mistion is to join eommunitia and fomiiija
in prouiding epportuniiieo for eiltxent to aehxevt health and independence.



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

State of New Hampshire
Department of Health and Humar> Services

Amendment HIS to the

PRSS Facilitating Organlzatlori Sen^lces Contract

This 3*^ Amendment to the PRSS Facilitating Organization ̂ rvices contract (hereinafter referred to as
'Amendment #3*) dated this 14*^ day of August, 2018, Is by and between the State of New Hampshire,
Department of Health and Human Senrices (hereinafter referred to as the ''State" or "DepartmenfO orid
Harbor Homes. Inc., (hereinafter referred to as "the ContractoO. d corporation with a place of business
at 45 High Street Nashua. NH.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor artd Executive Counc9
on June 2016 (Item #13), as anDcnded on June 7. 2017 (Item #20) and amended on July 11. 2018
(Item #15) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and In consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph I8'the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price (Imi^tion, and modify the scope of senrlces to
support contirtued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:-

1. Form P-37, General Provision. Block 1.6, Account Number, to add:

05-095-047-470010-79480000-101-500729

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read: $5.360.391.

3. Delete Exhibit A, Amendment #2 in its entirety and replace with Exhibit A, Amendment #3.

4. Delete Exhibit B-4, Amendment #2 in its entirety and replace with Exhibit B-4. Amendment #3.

Hator Homes. Inc Amendmen iS
16-OKKS«OAS-GCF4VAe2 Page Id3



New Hampshire Department of Health and Human Services
PRSS pQClUtatlng Organization Sorvlces

This amendment shall be effective upon the date of Governor arxJ Executive Coundl approval.
IN WITNESS WHEREOF, the parties have set their har^ds as of the date written below.

State of New Hampshire
Department of Health and Human Services

03^0 / / Name: Katja S. Fox
Title: Director

Harbor Homes, lix

«. I

Name:

TiUe: CJ^

Acknowtedgcment of Contractor's signature:

state of County of U:ik on , before the undersigned otlk|er,
personafly appeared the person identified directly above, or salisfactonly proven to be the person whose name is
signed above, and acknowledged that s^e executed this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name end-Tide bf Notary or Justice of the Peace

" 1 Commfesion Expires:' i iam r Mtgrm
h  'V " >5 JustioaefthaPdeoa-MawHampshbe
•- MyCommttttonE*plmaMowmbir4,2020

•  * ^/
♦'A .vj„ .*•

H«mor Homes. Inc Amendmert#3
l6-OHKS-6OAS-GCF-ftPA-02 Page 2 of 3



New Hampshire Department of Health and Human Services
PRSS Fdcllltsting Orgonlzatlon Services

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date uName:

Title;

I hereby certify thM the foregolrtg Amendmeni was approved by the Govemor and Executive Council of the State
of New Hampshire afthe Meeting on; {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

H«tMir Homes, Sic.
teOHK$^OA$.GCP-RFAd2

Amendment #3
Page3al3



N0W Hampshire Department of Health and Human Services
PRSS Facllltatino Organization Services

Exhibit A Amendment #3

ScoDo of Services

1. Provisions Applicable to All Services

1.1. The Gontractor will submit a detailed description of the language
assistance services they wilt provide to persons with limited English
proficiency to ensuris. meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the e;xtent future legislative action by the
New Hampshire General Court or federal or state court orders may have
an impact on the Services described herein, the State Agency has the right
to modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3. For the purposes of this contract, any reference to days shall mean
consecutive calendar days, unless otherwise denoted as business days.

1.4. For the purposes of this contract, any reference to business days shall
mean Monday through Friday, excluding State Employee holidays.

1.5. The Contractor shall conduct an assessment of Recovery Community
Centers (RCCs) to determine the level of readiness for each RCC to
become accredited according to the standards set forth by the Coundl on
Accreditation of Peer Recovery Support Services (CAPR5S).

1.6. The Contractor shall collaborate with the CAPRSS to provide each RCC
with assistance to meet accreditation standards set forth by the CAPRSS.

1.7. The Contractor shall collaborate with other Peer Recovery Support
Services (PRSS) technical assistance assets to assess the capacity of
each RCC relative to the core and optional standards defined by the
Council of Accreditation of Peer Recovery Support Services (CAPRSS).

1.8. The Contractor shall work with the Department and RCCs to determine
culturally appropriate process and outcome data collection and analysis.

'  1.9. The Contractor shall provide program management and oversight as well
as implement a quality improvement process.

2. Scope of Services

2.1. The Contractor shall complete an accreditation readiness scan of all known
Recovery Community Centers (RCCs), statewide. The Contractor shall:

2.1.1. Determine each RCCs ability to achieve Council of
Accreditation of Peer Recovery Support Services (CAPRSS)
accreditation.

2.1.2. Determine each RCCs ability to open a Recovery Center.

2.1.3. Determine each RCCs capacity to provide Peer Recovery
Support Services (PRSS). ^

HvborHonm.bie. ExNUtAXmndrnem ContrKloftrttlati:

18-OHHS^OAS-CCF^A-02 PlQe 1 o( 10 Oalg



New Kampehire Oepartitient of Keaitth and Human Services
PRSS Facilitating Organization Services

Exhibit AAmendment 03

2.1.4. Determine each RCC's comml^ent to becoming a Medtcaid
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS^ of the establishment of a "Recovery
Community Center* provider type under the New Hampshire
Medicaid program.

2.1.5. Provide a written determination of RCC readiness to the
Department within 5 business days of completing the final RCC
readiness scan.

k

2.2.. The Contractor shall enter into an agreement with a mlnimurh of eleven
(11) RCC's by June 30. 2019, in at least five (5) different Public Health
Regions as approved by the Department, in order to increase, and expand
capacity for PRSS within each of the selected eleven (11) RC.Cs. The
Contractor shall;

2.2.1. Ensure that priority is given to Public Health Regions that do not
have an RCC Provide a copy of each executed RCC agreement
to the Department within-five (5) days of agreement execution.

2.3. The Contractor shall collaborate with .PRSS technical assistance assets,,
including, but not limited to. CAPRSS, to assess each RCC. for
accreditation readiness in accordance with the standards set forth by the
CAPRSS. The Contractor shall:

2.3.1. Complete a written assessment of each RCC that indicates the
RCC's capacity to provide PRSS services' and ̂  current
operational standards.

2.3.2. Develop a written plan with each RCC that includes, but is not
limited to: • .

2-3.2.1. Timeframes to meeting CAPRSS accreditation
standards.

2.3.2.2. Goals that must be attained by each RCC in'order to
meet CAPRSS accreditation standards.

2.3.2.3. Technical assistance needed for each RCC in order
to meet CAPRSS goals, time frame and technical
assistance accreditation requirements.

2.3.3. Ensure training and technical assistance is provided to each
RCC. as needed.

2.4. The .Contrador shall collaborate with the CAPRSS to provide assistance to
each RCC to ensure thal..ttiey meet accreditation standards set forth by
CAPRSS. The Contraclo'r shall ensure assistance includes, but is not
limited to:

2.4.1. Personnel with the expertise necessary to deliver high quality
■  training.

Hstw Homes, inc. Eifioil A Amendment S3 Contrector Mtlils:_
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Exhibit A Amendment 03

2.4.2. Technical assistance, as needed.

2.4.3. Organizational coaching.

.  2.4.4. Capacify development consultation.

2.4.5. Administrative support functions, as needed.

'2.5. The Contractor shall collaborate vi'ith the Center for Excellence to develop
and provide training as well as technical assistance to RCCs in order to:

2.5.1. Assist RCCs to attain accreditation.

2.5.2. Provide technical-assistance to RCCs to enroll in Medicatd upon
the establishment of a "Peer Recovery Program' provider type

• by the,New Hampshire Medicaid Program based on Federal
Center for Medicaid and.Medicare Services (CMS) and other
Federal and State requirements, which include:

2.5.2.1. 42 CFR. Suboart 8 f httD:/Avww.ecfr.QOv/CQi-

bin/retrieveECFR?qp=&SID=2a147022bd0e989f2eff0

2f0ba401830&mc=true&n=Dt42.4.455&r=PART&ty=H

TML#SD42.4.455.b

2:5.2.2. 42 CFR. Suboart EI http://www.ecfr.QOv/CQi-

bin/fetrieveECFR?QD=&SlD=2a147Q22bd0e989f2eff0

2f0ba40l830&mc=true&n=Sp42.4.455.e&r=SUBPAR

T&W=HTML).

2.5.2.3. 45 CFR. 164.512(d) ( htlD://www.ecfr.qov/cai-binrtext- *
idx?SiD=07dOa507d28ee03b2b09dfd7a2be33d2&mc
=true&node=se45.1.164 1512&rqn=div8).

2.5.3. Ensure personnel providing PRSS in Section 2.^4 below in
RCCs are Certified Recovery Support Workers (CRSW) and
meet the CAPRSS recovery coaching standards.

2.5.4. Assist RCCs to expand capacity to include Peer Recovery
Coaching and Telephone Recovery. Support Services.

2.5.5. Assist RCCs with expanding capacity to include back office
support functions.

2.5.6. Ensure personnel providing therapeutic services, and center-
based programming services in Section 2.5.7 below are certified,
and/ortrained in the services being provided. '

2.5.7. Assist RCCs to expand capacity to provide therapeutic services
and center-based programming services and events that
support recovery and generate social connections, peer
supports and peer mentoring such as but not limited to:

2.5.7.1. Therapeutic yoga services.

Hafbor Hotnea. Iix. Cxbifiii A Amenomeni 93 Contndor Inittals

iSOHKS-eOASj^-aFA^ - Pao«3on0 Oete



New Hampehtre Department of Heatth and Human Services -
PRSS Facilitating Organization Services

Exhibit A Amendment

2.5.7.2. Art programs and

2.5.7.3. Music programs run by peers.

2.5.6. Assist RCCs in establishing Recovery .Centers and developing a
plan to sustain Ihem.

2.5.8.1. Submit the sustainability plans for each RCC to the
Department approval within 180 days from the
effective date of this amendment that may.include
agreements with collaborating partners Including but
not limited to:

2.5.8.1.1. Substance Use Disorder Treatment
Incarceration and law enforcement

2.5.8.1.2.' Homeless services

2.5.8.1.3. Safe Station partner entities

2.6. The Contractor shall utilize logistical support provided by the Center for
Excellence to facilitate a Com'muni^ of. Practice that allows RCC
administrators and leaders to establish and' strengthen coltegiality,
cooperation, collaboration and informal mentoring. among RCCs. The
Contractor shall:

2.6.1. Organize regular on-going RCC regional meetings with RCC
administrators and leaders.

2.6.2. Ensure meetings are widely advertised to all RCCs, statewide.

2.6.3. Ensure that RCC engages in its local Regional Public Health
Network (RPHN) to participate in continuum of care
development work.

2.6.4. Ensure that RCC collaborates on projects related to delivery of
substance use disorder treatment and recovery support services
with its local Integrated Delivery Network

2.7. The Contractor shall assess the ability of each RCC to open and sustain a
Recovery Center. The Contractor shall:

2.7.1. Corhplete a written assessment of each RCC that indicates
each RCCs readiness to open and sustain a Recovery Center,
that includes, but is not limited to:

2.7.1.1. The current organizational structure of the RCCs
Recovery Center or the RCCs readiness to open a
Recovery Center, as appropriate.

2.7.1.2. The number of people that can be served by the
RCCs Recovery Center,

Haiter Homes, me. CxiiiuiiAAmenOmenifO ContnaorlnHials
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2.7.1.3. The RCCs ability to provide services spedric to
addressing tocat community needs including but not
limited to:

2.7.1.3.1. Including interim support services to
keep an. individual engaged while an
individual is on a treatment wait-lists

2.7.1.3.2. Community and volunteer
trainings/workshops such as but not
limited to vocational training and
financial planning.

2.7.1.3.3. Assisting individuals to access
Transportation

2.7.1.3.4. Employment assistance

2.7.1.3.5. Connections to housing and other basic
needs related to an individuars stability
and health and wellbeing to participate
In services

2.7.1.4. The RCCs financial viability to supports Recovery
Center.

2.7.2. Work with each RCC to develop a written plan to open a
Recovery Center.

2.7.3. The Contractor shall produce a training services plan based on
each RCCs needs for the Department to review within 30 days
of contract execution. The training plan must:

2.7.3.1. Ensure training and technical assistance is available
to Recovery Center staff, which may Include but is not
limited to:

.2.7.3.1.1. Customer service training.

2.7.3.1.2. Peer Recovery Coaching Services.

2.7.3.1.3. Telephone Recovery Support Services.

2.7.4. Assist RCCs to secure funding from other public and private
sources to ensure ongoing sustalnabllity of services.

2.8. The Contractor shall assess current established RCCs for adequate
staffing or the need for additional staffing to increase and expand RCC
services and assist the RCC with obtaining stafT.

2.9. The Contractor shall provide recovery-oriented training and expertise to the

Hstxv Homes. Inc. ]:KMbii AAmenmnenm Contrector InQIsts:
t
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RCCs to support the statewide Recovery Friendly Workplace initiative as
d.efmed by the State of New Hampshire at
h'ttDs://wyrw.recove rvfrlendlvworkplace.com

2.10. The Contractor shall demonstrate collaboration with community partners to
support referrals and other activities for an Individual to access services
that meet all their recovery needs, including but not limited to:

2.10.1. Substance Use Disorder Treatment Centers

2.10.2. Recovery-housing programs

2.10.3. Medication Assisted Treatment programs.

2.11. The Contractor shall assist RCCs with performing back office functions that
may include, but are not limited to;

2.11.1. Human resource functions including but not limited to:

2.11.1.1. Aiding in developing staff recruitment and retention,
plans

2.11.1.2. Aiding ir) development of volunteer engagement and ,
retention plans

2.11.2. Financial functions such as accounting, bookkeeping and
payroll.

2.11.3. Billing functions.

2.12. The Contractor shall ensure billing services are available to each RCC until
such time RCCs can perform billing functions on their own. Billing
functions shall include, but are not limited to:

2.12.1. Submilltng PRSS client services covered by Medicaid to the
appropriate managed care organization (MCO).

2.12.2. Disbursing payments received from MCOs to the appropriate
RCC.

2.12.3. Accepting RCC invoices for operational costs.

2.12.4. Paying RCCs for operational costs on a cost reimbursement
■  basis.

2.12.6. Submitting RCC operational cost Invoices to the Department for
reimbursement.

2.13. The Contracior shall collaborate with the NH Center for Excellence to:

2.13.1. Identify data evaluation criteria.

2.13.2. Implement an evaluation process in each RCC.

2.14. The Contracior shall ensure technical assistance Is available to each RCC

Mxrtwr Homes. Inc. EmiWi a Amendmeni rJ Contracior IrtBsIs: A-
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in order to collect, analyze and utilize data, for (he evaluation process in
Section 2.10.2., which shall include but is nol.limited to:

2.14.1. Demographics, which include but are not limited to:

2.14.1.1. Gender

2.14.1.2. Age

2.14.1.3. Ethnicity

2.14.1.4. Primary drug of choice

2.14.2. SAMHSA National Outcome Measures

rhttp:/Avwwdasis.samhsa.QOv/dasis2/noms/noms attchl.pdf^.

which include;

2.14.2.1. Abstinence

2.14.2.2. Crime and ChminalJustice

2.14.2.3. Employment/Education

2.14.2.4. Stability in Housing

2.14.2.5. Social Connectedness

.2.14.3. Referral Source

2.14.4. Client Finaricial Information

2.14.5. Healthcare Coverage Information

2.14.6. Substance Use Disorder treatment history

2.14.7. Substance Use Disorder or Co^ccurring Disorder recovery
needs

2.14.8.. Participation in Community Services

2.14.9. Recovery capital

2.15. The Contractor will work with the Department to Identify the next cohort of
RCCs to prepare them for CAPRSS accreditation.

3. Reporting Requirements

3.1. The Contractor shall provide a work plan for each state fiscal year by July
1** of that year. This work plan shall be subject to review and approval by
the Department.

3.2. Report on readiness for all considered RCC, that Includes but is not limited
to;

3.2.1. Progress on the annual work plan.

3.2.2. Accreditation readiness.

3.2.3. Recovery center capacity

AHarbor Homea. knc. Exhibii A Amerfrknent f3 Contractor irttlatsr

iWWH&eOASrGCF-RFArO: ■ Pagerono Oaio;.



New Hampshire Department of Health and Human Services
PRSS Fftcllltating Organization Services

Exhibit A Amendnwnt

3.2.4. Capacity to provider PRSS

3.2.5. Commitment to enrolling in Medicaid. upon- approval from the
Center for Medicaid and Medicare Services (CMS) of the
establishment of a 'Recovery Community Center*, provider type

' under the New Hampshire Medicaid program.

3.3. The Contractor shall provide quarterly reports that Include but are not
limited to: * « . ,

3.3.1. Progress on the annual work plan.

3.3.2. Progress on each RCC's work plan components.
1  A

3.3.3. Information on RCC trainings conducted, including but not
limited to. type of training provided and numt>er of attendees'.

3.3.4. Information regarding RCC meetings that occurred, as
described in Section 2.6, including but not limited to, venue,
number of attendees and methods used to advertise meetings.

3.3.5. PRSS provided by each RCC, including- number of individuals
served

3.3.6. Back office support provided, as described in Section 2.0.

3.4. The Contractor shall submit a final report to the Department that ir>cludes,
but Is not limited to:"

3.4.1. Information on each of the eleven (11) RCCs including the
number of individuals served during the three (3) months prior to
entering into agreements with the Contractor In comparison to
the nurhber of individuals served by the RCC from April l" to
June 30*^ of each subsequent year.

3.4.2. How many and what type of trainings were provided over the
term of the contract.

3.4.3. The number of RCCs that are/accredited by the CAPRSS.

3.4.4. I The number and location of each Recovery Center that opened
> as a result of contracted services.

3.4.5. The type of PRSS services delivered by each RCC. including
the number of individuals served by each.

3.4.6. Information regarding clients served, which shall include but not
t>e limited to:

3.4.6.1. Analysis of client data referenced in 2.11 by Individual
•  RCC. ' .

3.4.6.2. Analysis of aggregated client data
3.4.7. Back Office functions performed for each RCCs, which may

Hvtor Homes, Inc. EcNlx: A Amendment *3 Conirector tniUats
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include but is not limited to:
r

3.4.7.1. Muman Resources.

3.4.7.2. Financial.

3.4.7.3. Client billing to other funding sources not in this
contract.

3.4.8. All contractor work .that has started and any progress toward
CAPRSS accreditation for the next cohort of RCCs Identified to^
the Department.

4. Deliverables

4.1. The Contractor shall provide copies of the executed agreements descn'bed
in Section 2.2, to the Department within five (5) busine^ days of fully
executing the documents. Each agreement and renewal are subject to
BDAS review and approval.

4.2. The Contractor shall complete an assessment, as described in Section
2.3.1, for each of the RCCs, within ninety (90) days of the contract effective
date.

4.2.1. Should additional RCCs be added to the Agreement, through
Amendment:

4.2.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.2.1.2. The assessment shall be completed within ninety (90)
days of Department approval, per Section 4.1.

4.2.1.3. The Contractor shaD not be required to perform
assessments on RCCs which were completed as a
componeFtt of the original contract.

4.3. The Contractor shall provide a copy of each accreditation plan described in
Section 2.3.2., within one hundred-twenty (120) days of the, contract
effective date.

4.3.1. Should additiorial RCCs be added to the Agreement, through
Amendment;

4.3.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.3.1.2. The accreditation plan shall be provided within one

hundred-twenty (120) days of Department approval,
per Section 4.1.

4.3.1.3. The Contractor shall not be required to provide plans
for RCCs which were completed as a compphent of
the original contract. • '

Martw Homes, mc. E*»*biiAAmcndmeni#3
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4.4. The Contractor shall provide a written Recovery Center assessment, as
described in Section 2.7, for each RCC. within one hundred-eighty (180)
days of the contract effective dale.

4.4.1. Should additional RCCs t>e added to the Agreement, through
Amendment;

4.4.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.4.1.2. The assessment shall be provided within one
hundred-eighty (180) Department approval, per
Section 4.1.

4.4.1.3. The Contractor shall not be required to provide
assessments on RCCs which were completed as a
component of the original contract.

4.5. The Contractor shall provide Ihe billing process and payment timeframes
for providing the services in Section 2.9, within one hundred-twenty (120)
days of the contract effective date and shall provide information on any
changes made to the process and/or timeframes within thirty (3.0) days of
maKing those changes.

4.6. The Contractor shall have provided a minimum of 70,000 RCO-generated
services shall t)e provided to community members Including, but not limited
to:

4.6.1. Individual recovery coaching

4.6.2. Telephone'recovery support services

4.6.3. Therapeutic services

4.6.4. Center-based programming

4.6.5. Crisis management and systems navigation, and
%

4.6.6. Other trainings and supports.

,£l_Hafttor Home). Inc. lI*Moi<AAinendmeni(3
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wr Homes. Inc.

Now Hampshire Department of Heafth and Human Services

SHMefrProonm Name; Harbor Honm. tnc.

SiMteet Request for PRSS Faellltatbio Organization Senrleaa

Budget Period: SPY 201> (July 1, 201t • June 30.2019}

t. Total Salary/Wages

2. Employes Benefits
3. Consultanls

4. Eouioment:

Refl'.ei

Rcpji/ and Maintenance

Purcba se/Pepreda tion
5. Supdies:

Educational

Lab

Pbarmacy

Medical

OfSce

6. Trevd

7. Occupancy

8. Current Ejoensea

Tetephone

Pottfage

Sufasaipt'ons

Audit and Legal

Insurance

Board Eamenaes
9. . SofSwra

to. Marfcailng/Conwnonteailons

11. Staff Education end Training

12. Subcontfacts/Aareements

13. OtnertspedUcdetatsmandatery):

TOTAL

indirect Aa A Parcem of Olrect

■ u.;v" 'x-rx-;^>T^i.-gr^-rf?n\cosf '^
-rg -.Olrect' recM

3ie.9S3.00

61.117.00

3,900.00

s.700.00

6.200.00

13.000.00

9.000.00

3,160.00

240.00

4,200.00

3S.OOOPO

1.761,691

2,244.391

00

00

)HHSBOAS43CF>RFAJ)1 (PRSS)

ExhWt S.4. Amendment 93

Pege 1 ofl

.  ••r^dtdir .
Sc:>y.^ 7* 0

316.983.00'

0%

61,117.00

3.900.00

5.700.00

6,200.00

9,000.00

3,160.00

240.00

4460.00

33.000.00

1.76I.891.00

2444.391.00

Contractor's MUab&
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STATE OF NEW HAMPSHEIEDEPARTMENT OF HEALTH AND HUMAN SERVICES^f (

DIVISION FOR BEHAVIORAL HEALTH .

BUREAU OF DRUG AND ALCOHOL SERVICES 01
105 PLEASANT STREET. CONCORD. NH 03301

6a3-27l-0738 1-800«)44)909
Fax: 603-27M10S TDD Access: 1-800-735-294^

June 29, 2018

His ExceOency, Governor Christopher T. Sununu
and the Honorable.Coundi

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Bureau of Drug and Alcohol Services
to enter into a retroactive and sole source amendment to an agreement with Harbor Homes Inc
(Vendor # 155358-8001), 77 Northeastern Boulevard, Nashua, NH 03060, by making changes to the
scope of work, payment schedules and terms and conditions of the contract; increasir^ the price
limitation by $244,391 from $4,616,000 to and amount not to exceed $4,860,391. This will amend an
existing contract to Incr^se the number of Recovery Community Centers (RCCs) and ensure they
meet the slarklards required of a Recovery Community Center, to be effective retroactive to June 30.
2018. upon Governor and Executive Coundi approv^ with no change to the compietion date of June
30,. 2019. This agreement was originally approved by Governor and Council on June 1 2016 fltem
#13) and amended on June 7. 2017 (Item #20). 13.19% General Funds. 45.59% Other Funds and
41.22% Federal Funds.

Funds to support this request are available in the following accounts In State Fiscal Years, 2018
and 2019 with the ability to adjust encumbrances between State Fiscal Years through the Budget OfTica
without further approval from the Governor and Executive Council, if needed and justified.
State
Fiscal
Year

Class/Account Class Title Current Modified
Budget

increased
(Decreased)
Amount

Revised
Modified
Budget

2016 ,  102-500734
Contracts for Prog

Svcs $6,000 $0 $6,000

2017 102*500734
Contracts for Prog

Svcs $1,610,000 $0 $1,610,000

2018 102^0734
Contracts for Prog

Svcs $1,500,000 $104,098 $1,604,098

2016 102-500734
Contracts for Prog

Svcs $1,500,000 $140,263 $1,640,293

••

Total $4,616,000 $244,391 .$4360.391
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05^5-491510-28890000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. SVCS
GOVERNOR COMMISSION FUNDS

SPY Class/Account Class Title Actfvfty/Job
Number

Code

Current

Modified

Budget

Increased/
(Decreased)
Amount

Revised

Modified

Budget

2016 102-600734
Contracts for
Social Svc ■ 49158501 J2.620 0 $2,820

2017 102-500734
Contracts for
Social Svc 49158501 $813,180 $0 $813,180

Subtotai $816,000 .  $0 $816,000

O5t95-49151O-29M00OO HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. SVCS.
CUNICAL SERVICES

SPY Class/

Account
Class TMe /Vctlvlty/Job

Number Code
Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734

Contracts for

Social Svc 49156501 $3,160 $0 $3,180

2017' 102-500734
Contracts for
Sodal Svc 49156501 $796,820 $0 $7^,820

•

Subtotef $800,000 $0 $800,000

05-95-920.510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS
GOVERNOR COMMlSSlbN FUNDS

iSFY Clasa/

Account
Class Title Activity/Job

Number

Code

Current

Modified
Budget

Incieased/

(Decreased)
Amount'

Revtsad
Modified

Budget

2018 102-500734
Contracts for
Sddal Svc 92058503 $700,000 $0 $700,000

2019 102-500734
Contracts for
Sodal Svc 92058503 $700,000 $0 $700,000

Subtoia/ $1,400,000 $0 $1,400,000
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05-95-9205fO-33840000 HEALTH AND SOaAL SERVICES, HEALTH AND HUMAN 5VCS
DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL
SVCS.CLINICAL SERVICES

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased
/

(Decreas
ed)
Amount

Revised

Modified

Budget

2018 102-500734
Contracts for

Social S^ 92056501 $600,000 $104,098 $904,098

2019 102-500734

Contracts for

Social Svc 92056501 $800,000 $0 $600,000

2019 102-500734

Contracts for

Social
.  Services 92056505 $0 $140,293

)

$140,293

' Subtotal. S1.600.000 $244.39f $i;$44.3B1

TOTAL $4,616,0)0 $244,391 $4,860,391

EXPLANATION

This request H retroactive because the corrtract with Harbor Homes, Inc. is being submitted
after the rele^ of an audit report to altow for Council review the audit findings prior to entering Into an
Agreement. The Department h^ added contract rhonitortng language to the agreeiTient

This request Is sole source as Harbor Homes, Inc. Is currently under contract to provide
services as the Peer Recovery Support Services Facilitating Organization (PRSS FO) to support the
development of Recovery Community Centers (RCCs). If approved, this amendrhent win add funding
for Harbor Homes to support an RCC In the Claremont region and at least one additional RCC.

Funds in this agreement will be used to assess and enhance the levd. of accreditation readiness
of each of the RCCs and to provide program management and oversight Additionally, the vendor will
implerrient a quaOty improvement process in 'ooUaboratbn with the Department and other Peer
Recovery Support Services (PRSSs) and implement culturally appropriate processes and outcome data
collection and analysis. - ,

In response to Hope for New Hampshire Recovery's decision to no longer provide recovery
services in the Claremont region, a community dedsion was made to estat>llsh a new peer recovery
center in order to continue providing this valuable resource. Community partners develof^ a proposal
for the development and Imptementation of a more comprehensive recovery community center and.
requested funds be made available through the PRSS FO to sub-contract virfth Claremont TLC Family
Resource Center and to support and ensure that the RCC meets appropriate standards for a Recovery
Community Organization, recovery center and peer recovery support services.

^ Notwrthstarxjing any. other provision of the Contract to the contrary, no services shaD-te
provided after June 30. 2019, and the Department shell not be liable for any payments for services
provided after June 30.2019.
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The following performance measures/objectives will be used to measure the effectiveness of the
agreement:

• Operating Recovery Community Organizations;

•. Each ROC meets CAPRSS accreditation standards;

•  Engaging indh/lduats with 'lived experience' in completing requirements to provide Peer
Recovery Support Services, including completing the "Recovery Coach" training and
becoming a Certified Recovery Support Worker (CRSW) under the Board of Licensing
for Alcohol and Other Drug Use Professionals;

•  Having the mechanisms and protocots in place to collect cSent information, (ndudirtg
process and outcome data;

■ • Prpvidmg Peer Recovery Support Services

Should the Governor and Executive Coundl not authorize this Request, the Departrnenfs
overall strategy to address the.disease of addiction to alcohol and drugs may be negatively impacted,
with fewer irtdl^uals gaining and maintaining recovery. Without access to a community-based PRSS,
many of them rnay require additional intensive treatment services. Others may continue in their active
addiction, leading, to r)egativ8 medical, legal and child welfare consequerices for those persons, their
families and society, incurring much higher costs to the Department and state.

Area senred: Statewide.

Source of Funds: 41.22% Federal Funds from United States Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #93.959 FAIN T1010035
and 45.59% Other Funds from the Governor's Commission Funds and 13.19% General Funds.

Respectfully submitted.

Kaqa S. Fox
Director

rey

Approved by:'

Commissioner

Dtpoftmanl ofHtoWload Hujaen Strict/' €Ommunitk* and fMuJia
iApfOoidingopportunitktfordtimatoachitiMh^thondlod^prndtnu.
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State of New .Hampshire
Department of Health and Human Services

Amend me nt #2 to the

PRSS Facilitating Organization Services Contract

■mis 2^ Amendment to the PRSS Facil'itating Organization Services contr^
•Amendment HZ) dated this 24th day o( April, 2018, is by and betwem the St^e
Department of Health and Human Services (hereinafter referrrt to as the Stater
Hartjor Homos, Inc., (hereinafter referred to es The ContrBCtor^, a corporation v«th a place of business
8t 45 High Street. Nashua. NH.
WHEREAS, pursuant to an agreement (the -CorrtracT) approved by the Gov^r^ ^,2^
on June 1, 2016 (item #13). as amended on June 7. 2017 (Item #20) ̂  Cc^dorcertain services based upon the terms and conditions spited in the Contract as amended and in
consideration of certain sums specified; and
WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and
WHEREAS pursuant to Form P-37. GeneraJ Provisk>ns. Paragraph 18 the State may modify the scope
of work and the payment schedule of the'contrad upon written agreement of the parties and approval
from the Governor arxl Ezeculive Cpundl; arwJ
WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and coitions
contained in the Contract "and set forth herein, me parties hereto agree to amend as follows:

. 1. Form P-37, General Proytstons. Block 1.8, Price Limitation, to read:
>4.aK).391.

2. Form P-37. Gerieral Provisions. Block 1-9. Contracting Officer for State Agency, to read:
-  E. Maria Reinemann. Esq:, Director of Contracts and Procurement
3. Form P-37. General Provisions. Block 1.10. State Agency tetephone Number, to read;

603^271-9330. S .
4. Delete Exhibit B-4. Amendment #1 in its entirety and replace with Exhibit Amendment #Z
5. Delete Exhibtt A, Amendment #l in Its entirety and replace with Exhibit A. Amendment #2.
6. Add Exhibil A-1, Contract Compliance
7. Add Exhibit K. DHHS Information Security Requirements

Kvbor Hon»> Amendrnfrt W
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New Hampshire Department pf Health and Human Services
PRSS Facllttatlng Organlzstion Sen^s

This smendmeni shaO be effective upon the date of Governor and Executive Cou^l approval.
IN wn>4ESS WHEREOF, the parties have set their hands as of the date wntien below.

State of New Hampshire
Oepartmeni of Health and Human Servlcas

Dale
Name:

Vi-^
r-Title:

O;/r>£

CONTRACTOR NAME

Aduiowiedgement of Contractor's signature:

.  ILU~ ■CcunlvofU.'ff.^-/^ on , before U«underei^oflfc«f,
pefsonaBy appeared the person Identined directly above, or setisfectoray prpyen to bo the person whose neme is
signed above, end ecNnowiedged that s/he executed tWs document In the capedly Indicated above.

Signature of Notary Public or Justfce of the Peace

Name end Tide of Ncrtary or Justice of the Peece
V,

c-r ;sMy Commission fexpires: wtUJAM C. MAffTIN
: < . • w.. . ; Justice of the Peeca • Wecr Hcr::=h'-

MyComrntsdooEsptrcstCovrrclx.'J
-•S '••. ^ r ; WIUJAMC.MARTW
^ ' c- "^.-••IwfoeofthePeeee'NewHentpahho

'  ..•MypJwnt^ExptrwItevBabff

■ « .
' * >»«'"

Htftor Homes A/ncnOrafii t2
te-o»e4S-eOASCCP<RfA.a2 Pegt2<tf)



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

The precedlnB Amendment having been reviewed by tWs office. Is approved as to form, substance, and execution.
OFFICG OF THE ATTORNEY GENERAL

Date

'/l
Name:

Title:

I hereby certify that the toregolng Amerrdment was approved by the ObiSaCor and Executive CoundJ of the State
of New Hampshire at the Meeting on: (dete of meefing)

OFRCE OF THE SECRETARY OF STATE

Date -

nVTO

1S-DHHS-80ASCCFRFA02

AmenOmsntft
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New Hamp^Wfo Departnient of Hoalth and Human ̂rvlcea
PRSS Facilitating Organization 8ervicfta

Exhibit A Amendmont 02

Scope of Senrfces

1. Provtsions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language
assistance services they wiU provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days Of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may have
an impact on the Services described herein, the State Agency has the right
to modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3.' For the purposes of this contract, any reference to days shall mean
consecutive calendar days, unless othen^se denoted as business days.

1.4. For the purposes of this contract, any reference to business days shaD
mean Monday through Friday, excluding State Employee holidays.

1.5. The Contractor shall conduct an assessment of Recovery Community
Centers (RCCs) to determine the level of readiness for each RCC to
become accredited accordirtg to the standards set forOi by the Cound) on
Accreditation of Peer Recovery Support Services (CAPRSS).

1.6. The Contractor shall collaborate with the CAPRSS to provide each RCC
with assistance to meet accreditation standards set forth by the CAPRSS.

1.7. The Contractor shall collaborate with other Peer Recovery Support
Services (PRSS) technical assistance assets to assess the capacity of
each RCC relative to the core and optional standards defined by the
Council of Accreditation of Peer Recovery Support Sendees (CAPRSS).

1.8. the Contractor shall work with the Department and RCCs to determine
(^Ituraily appropriate process and outcome data collection and analysis.

1.9. The Contractor shall provide program management and oversight as wdl
as Implement a quality improvement process.

2. Scope Of Services

2.1. The Contractor shall complete an accreditation readiness scan of ail known
Recovery Community Centers (RCCs); statewide. The Contractor shall;

2.1.1. Determine each RCCs abflity to achieve Council of
Accreditation of Peer Recovery Support Services (CAPRSS)
accreditation.

2.1.2. Determine each RCCs ability to open a Recovery Center.

2.1.3. Determine each RCCs capadty to provide Peer Recovery
Support Services (PRSS). ^

HtAofHMes^lne. ExhOin A AmcnOncnt R Conptter ^
P«Q« 1 ctf 8



N«w H^mpchlfQ [>«partm«nl of Hoatth and Human Servlcas
PRSS Facilitating Organttatlon Scnrleea

Exhibit A Amondment 02

2.1.4. Determine each RCC's commitmert to becoming a Medicab
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS) of the establishment of a 'Recovery
Community Center' provider type under the New Hampshire
Medicaid program.

'  2.1.5. Provide a written determination of RCC readiness to the
Department within 5 business days of completing the final RCC
readiness scan.

2.2. The Contractor shall enter into contract with a minimum of eleven (11)
RCC's by June 30. 2019, in at least five (5) different Public Health Regions
(See Appendix D - Regional Public Health Networks), as approved by the
Department, in order to Increase capacity for PRSS within each pf the

. selected eleven (11) RCCs. The Contractor shaD;

2.2.1. Ensure that priority is given to Public Health Regions that do rwt
have an RCC (See Appendix D - Regional Public Health
Network).

2.2J2. Provide a copy of each executed. RCC contract to the
Department witWn five (5) days of contract execution.

2.3. The Contractor shall collaborate vwth PRSS technical assistance assets,
including, but not -limited to, CAPRSS. to assess each RCC for
accreditation readiness In accordance with the standards set forth by the
CAPRSS. The Contractor shall:

. 2.3.1. Corhplete a written assessment of each RCC that Indicates the
RCCs capacity to provide PRSS services and current
operational standards.

2.3.2. Develop a written plan with each. RCC that Includes, but Is not
limited to:

2.3.2.1. Tlmeframes to meeting CAPRSS accreditation
standards.

2.3.2.2. Goals that must te attained by each RCC In order to
meet CAPRSS accreditation standards.

2.3.2.3. Technical assistance needed for each RCC in order
to meet CAPRSS goals, time frame and technical
assistance accreditation requirements.

2.3.3. Ensure training and technical assistance Is provided to each
RCC, as needed.

2.4.' The Contractor shall coBaborate with the CAPRSS to provide assistance to
each RCC to ensure that they meet accreditation standards set forth by
CAPRSS. The Contractor shall ensure assistance includes, but is not
limited to: . o

&iNHA>Vn«Adn>«ii«3 ContrKlor InUati;..^
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N«w HampsNro Dopfirtmont gf Hoatth and Human Sarvlcas'
PRSS Facilitating Organtzatlon Sarvlcas

Exhibit A Amondment #2

2.4.1. Personnel with the expertise necessary to deliver high quality
training.

2.4.2. Technical assistance, as needed. ^ *
2.4.3. Organizational coachir^g.

2.4.4. Capacity development consultation.

2.4.5. Administrative support functions, as needed.

2.5. The Contractor shall collaborate with the Center for Excellonce to develop
and provide training as well as technical assistance to RCCs In order to:
2.5.1. Assist RCCs to attain accreditation.

2.5.2. ProvldB technical assistance to RCCs, to enrol! In Medlcaid upon
. the establishment of a 'Peer Recovery Program" provider type
by the New Hampshire Medicaid Program based on Federal
Center for Medicaid and Medicare Senrices (CMS) and other
Federal and State requirements, which include:

2.5.2.1. 42 CFR. Subpart B f httD-7/www.ecfr.Qov/cgl-
bln/retriBveECFR?QD=&SID=2a147022bd0e989f2cff0

-  2fOba4Q1830&mc=true&n=Dt42.4.455&r=PART&tv=H
TMUSteo42.4.455.b ).

2.5.2.2. 42 CFR. Subpart E (httD://www.ecfr.QOv/cqt-
bln/retrieveECFR?OD=&SID=2a147022bd0e989!2eff0
2fOba40ie3Q&mc=true&n=sD42.4.455.e&r=SUBPAR

T&tv=HTML 1.

2.5.2.3. 45 CFR. 164.512(d) (httpV/www.ecfr.QOv/cqi-btn/text-
|dx?SID=07d0a507d28ee03b2b09dfd7a2be33d2&mc
=tnje&nodB=se45.1.164 1512&rqn=dtv8 1

2.5.3. Ensure personnel providing PRSS In RCCs are Certified
Recovery Support Workers (CRSW) and meet the CAPRSS
recovery coaching startdards.

2.5.4. Assist RCCs to expand capacity to Include Peer Recovery
Coaching and Telephone Recovery Support Services.

2.5.5. Assist RCCs with expanding capacity to include back office
support functions.

2.5.6. Assist RCCs In establishing Recovery Centers and developing a
plan to sustain them.

2.6. The Contractor shall utilize logistical support provided by the Center for
Excellence to fadlltate a Communily of Practice that allows RCC
administrators and leaders to establish and st^ngthen cofiegiality,

m.H«terHmes.lnc. EiMbftAA«endr»«#2 Con&»aortngate - , .
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New Hampshtre Department of Health and Human Services
PRSSFacUltatlngOrsanlaatlon Services

Exhibit A Amendment 02

cooperation, collaboration and Informal mentoring among RCCs. The
Contractor shall:

2.6.1. Organize regular on-going ROC regional meetings with ROC
administrators and leaders.

2.6.2. Ensure meetings are widely advertised to all RCCs, statewide.
2 5 3 Ensure that each subcontracted RCC engages tn Its local

Regional Public Health NetworH (RPHN) to participate in
continuum of care development work.

2.7. The Contractor shaii assess the ability of each RCC to open and sustain a.
Recovery Center. The Contractor shall;

2.7.1. Complete a v^nitten assessment of each RCC that Indicates
each RCCs readlness'to open and sustain a Recovery Center,
that includes, but is ftollimited to:

2.7.1.1. The current organizational structure of the RCCs
Recovery Center or the RCCs readiness to open a
Recovery Center, as appropriate.

2.7.1.2. The number of people that can be served by the
RCCs Recovery Center.

2.7.1.3. The RCCs financial viability to support a Recovery
Center.

2.7.2. Work with each RCC to develop a written plan to open a
Recovery Center.

2.7.3. Erasure training and technical assistance is av^labte to
Recovery Center staff, which may include but Is not limited to:

2.7.3.1. Customer service training.

2.7.3.2. Peer Recovery Coaching Services.

2.7.3.3. Telephone Recovery Support Services.
2.7.4. Assist RCCs to secure funding from other public and private

sources to ensure ongoing suslainablfity of services.

2.8. The Contractor shall assist RCCs with performing back office functions that
may Indude. but are not limited to:

2.8.1'. Human resource functions.

2.8.2. Financial functions, such as accounting, bookkeeping and
payroll.

2.8.3. Billing functions.

Hsitor Hoam. Inc. ErfibB AAmwAntrnfJ

Pwq»A of 0 UK*

CoRStactor
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Exhibit A Amendment P2

2.9. The Contractor shall ensure billing services are available to each ROC until
such lime RCCs can perform bilGng functions on their own. Billing
functions shallinclude. but are not Gmited to:

2.9.1. Submitting PRSS client services covered by Medlcaid to the
appropriate managed care organization (MCO).

2.9.2. Disbursing payments received from MCOs to the appropriate
ROC.

2.9.3. Accepting ROC invoices for operational costs.

2.9.4. Paying RCCs for operational costs on a cpst reimbursement
basis.

2.9.5. Submitting RCC operational cost invoices to the Department for
rdmbursemenl.

2.10. The Contractor shall collaborate with the NH Center for Excellence to:

2.10.1. Identify data evaluation criteria.

2.10.2. Implement an evaluation process (n each RCC.

2.11. The Contractor shad ensure technical assistance Is available to each RCC
In order to collect, analyze and utilize data, for the evaluation process in.
Section 2.10.2., which shall include but is not limited to;

2.11.1. Demographics, which Indude but are not limited to;

. 2.11.1.1. Gender

2.11.1.2. Age

2.11.1.3. Ethnldty

2.11.1;4. Primary dfiig of choice

2.11.2. SAMHSA National Outcome Measures
fhttD:/Awwwdasis.samhsa.oov/dasis2/nom8/nQm9 attchi .odfl.

vrhich indude:

2.11.2.1. Abstinence

2.11.2.2. Crime and Criminal Justice

2.11JJ.3. Employment/Education

2.11.2.4. Stability In Housing

2.11.2.5. Sodal Connectedness

2.11.3. Referral Source

52.11.4. Client Flnanclallnfbrmation

2.11.5. Healthcare Coverage Information

2.11.6. Substance Use Disorder treatment history

Haibor Horm. tnc ExMblt A Antcndmani i2
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Exhibit A Amendment 92

2,11.7. Substance Use Disorder or Co-occurring Disorder fecovery
needs

2.11.8. Partidpatlon In Community Services.

2.11.9. Recovery capital

2.12. The Contractor will work with the Department to Identify the next cohort of
RCCa to prepare them for CAPRSS accreditation.

3. Reporting Requirements

3.1. The Contractor shaft provide a work plan for each state fiscal year by Juty
1*^ of that year. This work plan shaD be subject to review and approval by
the Department.

3.2. Report or> readiness for all considered RCC, that Includes but is not limited
to:

3^.1. Progress'on the annual work plan.

3.2.2. Accreditation readiness.

3.2.3. Recovery center capacity

3.2.4. Capacity to provider PRSS

3.2.5. Commitment to enrolling (n Medicaid, upon approval from the
Center for Medicaid and Medicare Services (CMS) of the
establishment of a 'Recovery Community Center* provider type
under the New HampshiTe Medicaid program.

3.3. The Contractor shall provide quarterly reports that include but are not
limited to:

3.3.1. Progress on the annu^ work plan.

- 3.3;2. Progress on each RCC's work plan components.

3.3.3. Information on. RCC trainings conducted, including but not
limited to. type of training provided and number of attendees.

3.3.4. information regarding RCC meetings that occurred, as
described In Section 2.6, inctuding but not Qmit'ed to, venue,
number of attendees and methods used to advertise meetings.

■  ;■ ^ ■ 3.3.5. Back office support provided, as described in Section 2.8.
Contractor shall submit a ftna) report to the Department that includes,

but Is not limited to:

3.4.1. Information on each of the eleven (11) RCCs including the
number of individuals served during the three (3) months prior to
subcontracting with the Contractor in comparison to the number

HBfter Homes, he. EsNtiS A Amcndtrteitt *2 Conmcior
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Exhibit A Amendment #2

of individuals served by the RCC from April 1®* to June 30*' of
each subsequent year.

3.4.2. How many and what type of trainings were provided over the
term of the contract.

3.4.3. The number of RCCs that are accredited by the CAPRSS.

3.4.4. The number and location of each Recovery Center that opened
as a result of contracted services.

3.4.5. The type of PRSS services delivered by each RCC.

3.4.6. Infomiation regarding dients served, which shall Indude but not
belimited to:

3.4.6.1. Analysis of dient data referenced in 2.11 by IndMduat
RCC.

3.4.6.2. Analysis of aggregated dient data

3.4.7. Back Office functions performed for each RCCs. which may
indude but is not limited to:

3.4.7.1. Human Resources.

3A.72. Financial.

3.4.7.3. Client biftlng to other funding sources not In tfus
contract.

'3.4.6. All contractor work that has started and any progress toward-
CAPRSS accreditation for the next cohort of RCCs Identified to

the Department.

4. Dellverablea

4.1. The Contractor shall provide copies of the executed contract's descnbed in
Section 2.2, to the Department within five (5) business days of fully -
executing the documents. Each sub-contract and renewal are subject to
BDAS review and approval.

.  4.2. ' The Contractor shall complete an assessment, as described in Sect'on
2.3.1, (or each of the RCCs, within ninety (90) days of the contract effective
date:

4.2.1. Should additional RCCs be added to the Agreement, trough
Amendment;

Haiter Homes. Inc. EiMb<lAAmii4n«nl#2 Connctor tnDsfs:
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Exhibit A Amendment d2

4^.1.1. This deliverable requirement shall appty to the newly
added, additional RCCs.

4^.1.2. The assessment shall be completed within ninety (90]
days of Department approval, per Section 4.1.

.  4.2.1.3. The Contractor shall not bo required to perform
assessments on RCCs which were completed as a
componer^ of the original contract.

4.3. The Contractor shall provide a copy of each accreditation ptan descn'bed in
Section 2.3.2., within one hundred-twenty (120) days of the contract
effective date. '

4.3.1. Should additional RCCs be added to the Agreement, through
Amendment;

4.3.1.1. This deliverable requirement shaQ apply to the newly
added, additional RCCs.

4.3.1.2. The accr^itatlon plan*shall be provided within one
hundred-twenty (120) days of Department approval,
per Section 4.1.

4.3.1.3. The Contractor shad not be required to provide plans
for RCCs which were completed as a component of
the original contract.

4.4. The Contractor shall provide a written Recovery Center assessment, as
described in Section 2.7; for each RCC, within one Kundred^ighty (160)
days of the contract effective date.

4.4.1. Should addlUonal RCCs t^ added to the Agreement, through.
Amendment;

4.4.1.1. This deliverable requirement shall appty to the newly
added, additional RCCs.

4.4.1.2. The assessment shall be provided within one
hundred-eighty (ISO) Department approval, per
Section 4.1.

4.4.1.3. The Contractor shall not be required to provide
asses^ents on RCCs which were completed as a
component of the original contract.

4.5. The Contractor shall p^vide the billing process and payment tlmeframes
for providing the services in Section 2.9, wItWn one hundred^twenty (120)
days of the contract effective date and shall provide information on any
changes made to the process artd/or limeframes within thirty (30) days of
making those changes.

HcrtOrHonM,lnc. Exhibit A AoMndmcnt f2 Corttvctor InKXb
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New Hampshire Department of Health and Human Services
Peer Recovery Support Services

Exhibit A-1

Contract Compliance

1. Audits.

1.1. The Contractor shall provide a corrective action plan to the Department
within thirty (30) days of the date of final audit findings. The Contractor
shaiJ ensure the conective action plan addresses a!) audit findings and
Includes, at a minimum:

1.1.1. The specific actlon(s) to be taken to correct each deficiency

Identified by the Departnent;

1.1.2. The specific 8ction(s) to be taken to prevent any future

reoccurTence(s) of each deficiency;

1:1.3. The spedfic. action steps and timeline for Imptementing the

actions identified in Section 1, Audits;

1.1.4. A written plan for monitoring actions to ensure the actions

identified in Section 1, Audits are effective; and

1.1.5. The frequency and method for reporting progress on
implementation and effectiveness of the corrective action

plan to the Department

HvterHoniM.lnc. ConfrtdCompavva Cartmcttf Inffiab /
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Now Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

A. DefmiUons

The following terms may be reftected and have the described meaning b> this document;

1. "Bredch" means the toss of control, compromise, unauthorized disclosure,
imauthortzed acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose' have access or potential access to personalty Identtft3t)le
information, whether physical or electronic. With regard to Protected Health
Information,' Breach" shall have the sanne meaning as the term "Breach" in section
164.402 of TWe 45. Code of Federal Regulations. - '

Z  "Computer Swurlly Incident" "shaQ have the same meaning "Computer Security
Incident" in section two (2) of NISI ftjblicalioo 800^1. Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department

. of Commerce.

3. "Confidentla] Information" or "Confidential Data" tneans all confWenllal Inforrriallon
disclosed by one party to the other such as all medical, health, finandal,. pubfic
assistance benefits ar)d personal information including without nmltation, Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and aO Information owned or managed by
the State of NK^W^ed. received from or on behalf of the Department of Health and
Hunian Services (DHHS) or accessed in the course of performing contracted
services • of which coBecton. disclosure, protection, end drsposHiOfl is govcrrwd by
state or federal law or regulation. This information Includes, but Is fwt Omiled to
Protected Health Information (PHI), Personal Information (PI). Personal Flnanda)
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidenlial Information.

4. "End User" means any person or entity (e.g,. contractor, contractor's employee,
business associate, subrMitractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract

5. "HIPAA" means the Health Insurance Pcitabflity and Accountability Act of 1998 and the
regulations promulgated thereunder.

6. "tnddcnl" means an ad that potentially vtolaies an explldl or Implied security policy,
which Includes attempts (either failed or successful) to gain unauthortzad access to a
system or its data, unwanted disrupUon or denial of service, the uriauthorized use of
a system for the processing or storage of data: and changes to system hardware,
firmware, or software characteristics without the owrter's kr>ow1edge. Insiruction. or
conseN. Incidents include the loss of data through theft or device rnisplacement. loss
or misplacement of hardcopy documents, end mlsroutlng of physical or dectronlc

V4.Usti9(te04.0«.20l8 ExMWK ConnaortnUttS
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modificeUon or destruction.

7. 'Open Wireless Network* rneans any network or segment of a network that is
not. designated by the State of New Hampshire's Department of information
Technology or d^egate as a protected r>etwqrk (designed, tested, and
approved, by means of the State, to transmit) wHI be considered an open

' network and nox adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. 'Persor^l Information' (or 'PI*) means informatton which can be'used to distinguish
or trace an IndMduaTs identity, such as their name, sodaJ security number, personal
information as defined in New Hampshire RSA ̂ 9-C:19. blometric records, etc..
alone, or when combined with other personal or identifytrig (nformatlon which Is Trnked
or linkable to a specific Irxllvldual. such as date and place of birth, mother's maiden
name. etc.

9. TTivacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under MIPAA by the United
States Department of Health and Human Services. ,

10. 'Protected Health Information' (or 'PHI") has the same meaning as provided in the
definition of "Protected Health Information' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule' ahall mean the Security Startdards fbr the Protection of Electrortic
Protected Health Information at 45 C.Fi^. Part 164, Subpart C. and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that Is
.  not. secured by a technoiogy standard that renders Protected Health information

unusable, unreadable, or indecipherable to unauthorized individuais and is
developed or endorsed by a atarrdards develop{r>9 organization that is accredited by
the American National Standards Institute.

I RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A Business Use and DIsdosufe of Confidential Information.

1. The Contractor must not use. disclose, mairUain or transmit Confidentlai Irrfbrmation
except as reasonably necessary aa outlined under this Contract. Further. Contractor.
Including but not limted to ad Us directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a vtolatlon
of tl^ Privacy and S^rity Rule.

2. The Contractor must not disclose any Confidential Information In response to a
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request for disclosure on the basis that It is required t;y law, In response to a.
subpoena, etc., without first notifying OHHS so tt^ DHh^ has en opportunity to
consent or object to the disclosure.

3. If OHHS notifies the ContiBctor that OHHS has agreed to be bound t>y additional
restrtctlons over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Securty the Contractor must be bound by such
edditionat restrictions arxi must .not disdosa PHI in vloiatlon of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor c^rees that DHHS Data or derivative there bom disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained tinder this Contract may not .be used for
any other purposes that are not IrKilcated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to conftrm compliance with the terms of this
Contract.

IL METHODS OF SECURE TRANSMISSION OF DATA

1. Application Er>cryption. If End User Is transmitting DHHS data containing
Cwifidential Data between applications, the Contractor attests the applicafons have
been evaluated by an expert knowledgeable ini cyber security and that said
application's encryption capabiGbes ensure secure transmission via the Internet

2. Computer Disks and Portable Storage Devices. Er>d User may not use computer disks
or. portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

7

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email Is encrvpted ar>d being sent to ar>d being received t>y email address.es of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket iay^ (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as Rio Sharing Sites. End User may not use file
hostirtg services, such. as Oropt^ox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground MaG Sendee. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected:

8. Open Wireless Networks. End User may not transmit Confidential Date via an open
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wireless network, Er^d User must employ a virtual private network (VPN) when;
remotely transmlltr^g via an open wireless network. j

9. Remoie User Communication. If End User Is employing remote communication to
access or transmit ConfWentlal Data, a virtual private network (VPN)^must be
installed on tt>e End User's mobile devlce<8) or laptop from which information will be
transmitted or accessed.

10. 5SH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User w3l
structure the Folder and access privileges to prevent Inappropriate disclosure of.
Informatioa SFTP folders and sub-foldors used for transmlttlna Confidential Data will
be coded for 24-hour auto-deletlon cycta (i.e. Confidential Data wiO be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wtrelass devices, all
data must be encrypted to prevent inappropriate disclosure of information.

IIL RETENTION AND oisPOSmON OF IDENTIFIABLE RECORDS

The Contractor win only retain the data and any derivative of the data for the duration of this
Contract After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form II may exist, unless, otherwise required ̂  law or permitted
under this Contract To this end. the parties must

A. Retention

1. The Contractor agrees H will not store, transfer or process date djflected In
connection with the services rerxiered under INs Contract outside of the United
States. This physical location requirement shaD also apply In the tmplementafirm of
cloud computing, doud service or cloud storage capablHUes. and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security 'monitoring capatiiiltles are In
place to detect potential security events that can Impact State of NH systems
and/or Department confidential tnfbrmatlofl for contractor provided systems.

3. The Contractor agrees to provide security awareness and educa^ for Its Erto
Users in support of prot6Ctir>g Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and kSenttfied in section fV. A.2

5. The Contractor agrees Confidential Data stored In a Qoud must be In a
FedRAMP/HlTECH compfiant soluUon and comply with all applicable statutes arxJ
regulations regarding the privacy and security. AD servers aito devices must have
currently-supported and harder>ed operatir\g systems., the latest antl-viral. anti-
hacker. anti-spam, antl-spyware. and antl-malware utilities. The envfronment as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer In the detection of Sny security vulnerability of the hosting
infrastructure.

B. Disposition .

1. If the Contractor wlO maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor vrill maintain a documented process fa
securely disposing of such data upon request or contract termination: and will
obtain wrttten certification fa any State of New Hampshire data destroyed by the
Contractof or any subcontractors as a part of ongoing, emergency, and pr disaster
recovery operations. When r>o longer tn use, electronic media containing State of
New Hampshire data ̂ aD be rerxiefed unrecoverable via a s^re wipe program
in accordance with iruiustry-accepted standards for secure deletion end media
sanltlzation, a' otherwise phy^lly destroying the media (for example,
degaussing) as described in NIST Special Publication 600-68. Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology. .U. S.
Diepartm^t of Commerce. The Contractor will document and certify in writing at
time of the.data destruction, and wid provide written ceitification to the Department
upon request The written certlTtckion will Include ell details necessary to
demonstrate data has been property destroyed and validated. Where appllc^e.
regulatory ar^ professional standards for retention requtrernents wiO be jolntfy
evaluated by the State and Contracta prior to destruction.

2.' Unless otherwise spedfied. within thirty (30) days of the vterminBtion of this
Contract, Contractor agrees to destroy alt hard copies of Confidential Data usir>g a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy aD electronic .Confidential Data
by means of data erasure, also Known as secure ̂ ta wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data a files, as foQovtrs:

1. The Contracta wll) maintain proper security controls to protect Department
confidential Informatton collected, processed, mar^aged. and/a stored in the delivery
of contracted services.

2. The Contracta will maintain pollcias and procedures to protect Department
confidentiai information throughout the Information lifecycle. where applicable, (from
aeation, traroformation. use, storage end secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

I

V4.LHt update 04.04.2018 EmKOUK Confrsctor HOsta
OHKS IntbcmBSon

Sacurfty RaqulrflRMna
Pagf»of8 Oeta.

/ 7^

u



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requlrcmenta

. 3. The Contractor will maintain eppropriato authentication and acce^ controls to
contractor systems that coDect, transnijt, or store Department cordWentiai information
where applicable.

4. The Contractor will ensure proper security monitoring capabiDtiea are In place to
detect potential security events thai can impact Stete of NH systems an<yor-
Department oonfidentiaHnfofTnation for contractor provided systems.

5. The Contractor wffl provide regular security awareness and education for Its End
Users in support of protecting Departrrtont confidential Informatiort.

6. If the Contractor wlU be sutt-cortracUng any core functions of the ergagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, indudir>g breach noilficalton requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorixatton policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department 8ystem(s). Agreements wDI be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being au^orized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) wtth the Department and Is responsible for malntalnlno compliance with the
agreement.

9. The Contractor will work with the Department "at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any Ranges In risks, threats, and vulnerabilities that may
occur over the fife of the Contractor engagement. The survey wifl be completed
annually, or an'alternate lima frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Depertment end the Contractor changes.

10. The Contractor wiD not store, knowingly or unknowingly, any State of New H^pshlre
or Department offshore or outside the boundari^ of the United States urtless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

•  11. Data Securfty Breach Ltebflity. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loas resutti^ from the breach.
Thp State shall recover from (he Contractor eH costs of response end recovery from
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ihe breach. Inchjding but not Bmlted to; credit monilorino services. mailinQ costs and
costs assoctated with website and telephone cell center services f*ecessafy due to
the breach.

12. Contractor must, comply with ad applicable statutes and regulations regarding ttw
privacy ar>d security ot ConfidentlQl Information, and must In all ott>cr respects
maintom the privacy and security of PI end PHI at a level and scope ttet Is not less
than the level and scope of requirements appBcable to federal agendas, bduding.
but not Rmlted to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act RegutaUons (45 C.F.R. §56).. HIPAA Privacy and Security Rules (45
C;F.R. Parts 160 and 164) that govern protections for irxllviduaOy Wenttfiable health
faiformatton and as applicable under State law. ^

13. Contractor agr^ to establish and rriaintain approprfata administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent uhau^orizad use or access to It. The safeguards must provide a level and
scope of security that Is not tess than the level ar>d scope of sccurfty requirements
established by the State of. New Hampshire. Ocpartmenl of Information Technology.
Refer to Vendor Resouroes/Procuremont at httpsi/Awww.nh.gov/dott/vendorriftoexiitm
for the Department of Information Technology poBdes. guidellrws, standards, and
procurement Irtformalion relating to vendors.

14. Contractor agrees to maintain a documented breach notification and irwldent
•  response process. The Contractor will notify the Slate's Privacy Offl«r. and

additiorttremaQ addresses provided in this section, of any security brwch vwthin two
(2) hours of the lime that the Contrador teams of Its occurrence. This Indudes a
confidential information breach, computer security Incident, or suspected breach
vrhich affects or Includes any State of New Hamp^lre systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtair>ed under this
Contract to only tttose authorized End Users, who need such DHHS Data.to
perform their official duties In connection with purposes Identified in this Contract

16. The Contractor must ertsure that all End Users:.

a. comply with such safeguards as referertced In Section IV A. above.
Implemented to protecl ConfidcntlaJ Information that Is furnished t)y DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other etecironic devices/media containing PHI, PI. or
PFI are encrypted and passwofd-prot^ed.

d. send emails containing Confidential Informallon only If encrvoted and being
serrt to aruJ l)cing received by emaO addresses of persons authorized to
recetve such Information.
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e. Dfrtl dlsdosura of the Conridential InfoTmation to the extent permitted by law.
f. Confidential Informelton received ur>der thb Contract and Individually

Wenliflable data dcrtved from DHHS Data, must be stored In an area.that ts
physically end technologically secure from access by unauihortiod persons
during duty hours as vrcll as rwivduty hours (e.g.. door locks, card keys,
btometric IdenUflers, etc.).

g. only euthortzed End Users may transmit the Confldentlai Data, including any
derivative files containing personally identifiable Information, artd In aO cases,
such data must ba encrypted at ail times when In transit, at rest, or when
stored on portable media as required In section IV above.

h. In an other Instances Confidential Data must be mainlslrwd, used and
disclosed using approprlata safeguards, as determined by a risk-based
assessment of the drcumstances involved.

L  understand that their user credentials (user name and passvtord) must not be
shared vrith anyone. End Users will keep their credential Informatton secure.
TWs applies to credentials used to access the sfto directly or indirectly through
a third party application.

Contractor Is responsible for oversight arxJ compliance of their End Users. DHHS
reserves the right to conduct onstto inspections to monitor compfiance with this
CorUract. Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regutattons undl such time the Confidential Data
Is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the Slate's Privacy Officer, Information- Security Office and
Program Manager of any Security Incidents smS Breaches within two (2) hours of the
time that the Contractor learns of their occurrence. ^

The Contractor must further handle and report Incidents and Breaches Involving PHI In
accordance with the agerK/s documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obCgattons and procedures,
Contractor's procedures must also address how the Contrador will:

1. Identify Incidents;

2. Determine If personally identifiable Information Is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify arrd convene a core response group to determine the risk level of Incidents

and determine rtsk-t>3sed responses to Incidents; and
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5. Detennine whether Breach notificatbn Is required, and. If so. identify appropriate
Breach notification methods, timing, source, and contents from among diffefenl
options, and bear costs associated with the Breach notice as well ̂  any mitigation
measures.

Incidents and/or Breaches that Implicate Pi must be addressed and report^, as
apptlcat)le. in accordance with NH RSA 359^:20.

VI. PERSONS TO COWTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformattonSecur1tyOffice®dhhs.nh,9ov

6. DHHS contacts for Privacy Issues:

DHHSPffvacyOfncer@dhhs.nh.gov ■ .

C. DHHS contact for trxformation Security issues:

DHHStnformationSecurityOfnce@dhhs.nh.gov

D. DHHS contact for Breach notfTfCations:

DHHS lnform8dor)SecurityOfnce@dhhs. nh.gov

'  DHHSPrivacy.Ofncef@dhhs.nh.0pv
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Director

STATE OF NEW HAMPSHIRE GlJ^^ Wf
DEPARTMENTOF HEALTH AND human SERVICES

DIVISION FOR behavioral HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET. CONCORD, NH 03301
603.271-6738 1-800-804-0909

Fax: 603'27I-6I05 TOD Access: l-SOO-73$-2964

May 10.2017

His Excellency, Gbvernof Christopher T. Sununu
and the Honorable Council

State House

Concord, .New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Bureau of Drug and Alcohol Services
to exercise a renewal option for two f2) years, out of a pos$it>le four (4) years, with Harbor Homes. Inc.
(Vendor ff 155358-8001). 45 High Street, Nashua NH, 03060, by increasing the price limitation by
$3,116,000 from $1,50D.000 to an amount not to exceed $4,616,000 and extending the completion
date from June 30. 2017 to June 30, 2019. This will amend, an existing contract to facilitate the
development and networking of peer recovery suppori services available in multiple Regional Public
Health Regions in order to significantly reduce alcohol and drug misuse and Its social, behavioral ar^
health consequences statewide, to be effective upon Governor and Executive Council approval. This
agreement was originally approved by Governor and Council on June 1. 2016, Item #13. 10 %
General Fur\ds. 42% Federal Funds, 48% Other Funds

State

Fiscal

Year

Class/

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 102-500734 Contracts for Social Svs ^.000 SO $6,000

2017 102-500734 Contracts for Social Svs $1,494,000 $116,000 $1,610,000

2018 102-500734^ Contracts for Social Svs $0 $1,500,000 $1,500,000

2019 102-500734 Contracts for Social Svs SO $1,500,000 '  $1,500,000

Total $1,500,000 $3,116,000 $4,616,000

Funds to support this request are available in the following accounts in State Fisca! Year 2017
and are anticipated to be available in State Fiscal Year 2018 and State Fiscal Year 2019, upon the
availability and continued appropriation of. funds in the future operating budgets, with the abifity to
adjust encumbrances between State Fiscal Years through the Budget Office if rreeded and justified
without further approval frorii the Governor and Executive Council.
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05.9$-491510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS D6PT OF
HHS: DIV OF BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS

SFY Class/

Account -

Class Title Activity/Job
Number

Code

Current

Modified

Budpet

Increased/

(Decreased)
Amount

. Revised

Modified

Budget
2016 102-500734 Contracts for

Social Svc

49158501 $2,820. 0 $2,820

2017 102-500734 Contracts for
Social Svc

49158503 $697,180 $116,000 $813,180

Subtotal $700,000 .  $116,000 $816,000

05-95-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF.
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG AND ALCOHOL SVCS. CLINICAL
SERVICES

SFY Class/

Account

Class Title Activity/Job
Numl)er.

Code

Current

Modified

Budget

increased/

(Decreased)
Amount

Revised

Modified

Budget
2016 102-500734 Contracts for

Social Svc

49156501 $3,180 0 $3,180

2017 102-500734 Contracts for

Social Svc

49156501 $796,820 .  0 $796,820

Subtotal $800,000 $0 $800,000

05-95-920510-3382 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: DIV OF BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS

SFY Class/

Account

Class Title ActlvityfJob
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

■  Revised

Modlftied

Budget'
2018 102-500734 Contracts for

Social Svc
TBD 0 $700,000 $700,000

2019 102-500734 Contracts for

Social Svc

TBD 0 $700,000. $700,000

Subtotal $0 $1,400,000 $1,400,000
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05-95-920510-3384 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF.
HHS: DIV OF BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL SVCS, CLINICAL
SERVICES

SFY Class/

Account

Class Title Activity/Job
Number

Code

Current

Modified

Budget

Increased/

(Decreased)
Amount

Revised

Modified

Budget
2018 102-500734 Contracts for

Sodal Svc

TBD 0 5800,000 5800.000

2019 102-500734 Contracts for
Social Svc

TBO 0 $800,000 •  5800.000

Subtotaf to SI.600.000 $1,600,000
TOTAL $1,500,000 $3,116,000 $4,616,000

EXPLANATION

Funds in this amendmertt will be used to support ongoing efforts of the Contractor
(Facilitating Organization) to develop the infrastructure for Recovery Community Organizations
(RCOs) across the state and to support their becoming accredited to provide peer recovery
support services. Fundir»g wiU spedfically be utilized for program operations and to continue
training and technical assistance made available to the (7) RCOs that came on line in Slate Fiscal
Year 2017 and to likewise make resources available to bring an additional 3 RCOs on line in State
Fiscal Year 2018.

List of Current Recovery Community Organizations supported by this contract: ^

white Horse Addiction Center, Inc.
68 Route Route 16B PC Box 487, Center
Ossipee, KH 03814

Granite Pathways, Inc. - Safe Harbor
Recovery Center
665 Islington Street Portsmouth, NH 03801

Goodwin Cocnounity Health, SOS Recovery
COoniunity
311 Route 108, Sooersworth. NK 03862

Keene Serenity Center
36 Carpenter St.. Keene. nh 03431

Revive Recovery Center
41 Sagamore Park Road, Hudson NH 030S1

Greater Tllton area Pataily Resource
Center

291 Haln Street Suite 3 - '

Tllton, NH 03276

North Country Serenity Center
33 Main Street

Littleton, NH 03561

Recovery Support Services provided are a cost-effective means of providing ongoing
support to individuals in the earty stages of recovery from substance use disorders (SUD). Many of
the Individuals served will have recently completed a SUD treatment program.

The objective of these programs are to:
•  Support the operations of a recovery community organization;

•  To perform back office functions (Finance, billing, personnel) for subcontracted
RCOs as needed;

•  Increase capacity for providing Peer Recovery Support Services;
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•  Assist the subcontracted Recovery Community Organizations in t>ecomir>g In
accordance with the standards set forth by the Coundf on Accreditation of Peer
Recovery Support Services (CAPRSS):

•  Ensure personnel providing Peer Recovery Support Services In Recovery
Community Organizations are Certlfted Recovery Support Workers (CRWs) and
meet the recovery coaching standards set by the Council on Accreditation of Peer
Recovery Support Services;

•  To develop a mechanism to collect, analyze and utiiize data.

The vendor will provide technical assistance to subcontracted RCOs to support their
enrolling as providers in the state's Medicaid program and with other third party payers.

Progress wflll be measured by the Recovery Community Organizations meetirtg certain
milestones, including:

•  ■ Operating a Recovery Community Organization (RCO);

•  The RCO meeting CAPRSS accreditation standards;

.  • Engaging individuals with "lived experience' in completing requirements to provide
peer recovery - supports services, include completing the "Recovery Coach"
curriculum training and becoming a Certified Recover Support Worker (CRSW)
urxler the Board of Alcohol and Drug Use Professional Practice;

•  Having mechanisms and protocols in place to collect client information (including
process and outcome data);

•  Providing peer recovery support services.

We expect the RCOs to serve a significant number of peopte. However, since peer
recovery support services (PRSS)-,have not previously been widely available and.because the
RCOs are in the early stages of development, the number of people accessing PRSS through the
RCOs supported by this contract cannot yet be determined. As data coDection systems come on
line, the vendor will be reporting on the numbers served within each of the RCOs.

Recovery Community Organizations will be expected to leverage additional public and
private funding resources- thereby sustaining and irKreasing capacity for the Peer Recovery
Support Services beyond the resources made available in this contract.

As stated in Exhibit A - Amerxlment #1. notwithstanding any other provision of the
Contract to the contrary, no services shall continue after June 30. -2017. and the Department shall
not be liable for any payments for services provided after June 30, 2017, unless and until an
appropriation fa these services has been received from the state legislature and funds
encumbered fa (he SFT 2018-2019 biennia.

Should the Govema and Executive Council not approve this request the Department's
overall strategy to address the misuse of alcohol and drugs will be negatively impacted. Including
fewer individuals maintaining recovery wHh many of them cycling back Into needing.mae intensive
and costly treatment services.

Area Served: Statewide.

.  Source of Funds: 42% Federal Funds from United States Department of Health and
Human Services, Substance Abuse and Mental Health Services Administration. CFDA #93.959
FAIN TI010035 and 48% Other Funds from the Governor's Commission on Alcohol and Drug
Abuse Prevention. Intervention and Treatment and 10% General Funds.



His ExceOency. Governor Christopher T. Sununu
and the Honorable Council
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In the event that the federal funds become no longer available, general funds will not be
requested to support this program.

RespectfuUy submitted.

Katja S. Fox
Director

Approved by:

Jmey A) Meyers
Commissioner

Tfu Deparintnt 9f and Nuaioa Scmcu'Macton is to join eommunUUi and fOmUia
in prootdiod i^portunitUs for dtians to echiovo htoUh and iodependtnet.



New HempalUre Departrnem o1 Health end Htman 8trv)cee
Peier Recovery Support Services FaclUtattng Organisation (PRSS FO)

State of New Hampshire
Department of Health and Human Services-

Amendment #1 to the

Peer Recovery Support Services
Facilitating Organization (PRSS FO)

This Ist Amendment to the Peer Recovery Support Services Fediltating Organization
(PRSS FO) contract (hereinaflef referred to as 'Amendment #1') dated this 24°* day of
Apiil, 2017, Is by arvJ between the State of New Hempshire, Department of Health and
Human Servtoes (hereinafter referred to as- the "State" or "Departmerir) and Hajtx)r
Homes, Inc. (hereinaflef referred to as "the Contractor"), a nonprofit company with a
place of business at 45 High Street. Nashua, NH 03060'.

WHEREAS, pursuant to an-agreement (the "Contract'), approved by the Governor and
ExecutivB Council on June 1, 2016. Item #13. the Contrartor agreed to pertomn certain
services basjod upon the temns and conditions specified in the Contract as amended

■and in consideration ofcertain sums specified; and ^

WHEREAS, the State and the Contractor have agreed to make changes to the scope-of
work, payment schedules and terms and co^itions of the contract; arrd

WH^EAS. pursuant to the Form P-37. General Provisions. Paragraph 18. and Exhibit
C-1. Revisions to General Provisions, Paragraph 3, the State may modify the scope of
work and p^ment schedule of the contract by written agreement of the parties: -

WHEREAS the parties agree to extend the term of the agreement for two (2) additional
years, increase the Prfce tJmHation and. modify the scope of services to support,
continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mu^l covenants and
conditions contained .in the Contract and set forth herein, the parties hereto agree as
•foDows:

1. Amend Form P-37, General Provisions, Block 1.6, Account Number, to Iridude
the following: • - '
05-95-92-920510-33820000-102-500734. and
05-95^-920510-33840000-102-500734

2. Amend Form P-37, General Provisions, Block 1.7, Com^pletlon Date, to read:
' June 30, 2019

.  3. Amend Form P-37, General Provisions. Block 1.8, to increase Price Umitation by
$3.116,000 from $1,500,000. to read:
$4,616,000

HsrborHonies.lne. AmenCmenttfl . Contrsctor ihltiaU

Paga 1 <#4 Data

,v
■Han



Msw Kttnpshlr* Dtpartm«nt of Health end Human Services
Pi»er Recovery Support Servtces FacUltaUng Organtatlon (PR9S FO)

4. Amend Form P-37, General Provtslons, Block 1.9. to read:
Jonathan V. GaHo, Esq.. Interim Director.of Contracts and Procurement

5. Amend Form P-37, General Provisions. Block 1.10. to read:
271^46

6. Delete Eid^ibit A. Scope of Services, in its entirety and replace with ExhilMt A.
Amendment #1.

7. Add Exhibit B-2, Amend/nent 1, Budget Form for SFY 2017.

■ 8. Add Exhibit B-3, Budget Form for the Budget Period FY 2018.

9." Add Exhibit B-4. Bi^get Form for the Budget Period FY 2019.

Tte amendment shaQ be elTecttve upon the date of Governor and Executive Council
approval.

Harbor Homat, Inc. Amendment d1 Contractor InOiali

Page 2 of 4 Date

i*/



Mew KempsMre Depertmont of Heattf* and Human Sorvlcaa
Peer Recovery Support Services FeciUuUng OrganiiaUon (PRSS PO)

IN WITNESS WHEREOF; the parties have'set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Katia S. Fox
Director, Division for Behavior Health

Harbor Homes. Inc.

-Date

i'2^-1? - r.x'
to NAME:V*^XfliVjJf>aA

TITLE fecex::)

Acknowtedgement of Contr^tor's signature:

state of iJCUO totfthfe Coun^ of Ki\Ulafii-)oCih on AoVil i-3DI.7
before the. undersigned officer, personally, appeared tit^erson Identified aboVe. or
satisfactonly proven to be the pemon whose name is signed above, and acknowledged
that s/he executed this documpnt in the capacity indicate above.

gnature of Notary Public or Justice of the Peace

Name and Title of Notary or'Justice of the Peace
WILUAM c. MARTtN

Jusfloo of ttisPsM • New HimpahirD

MvCommtesion.exolres:

Hsnxx Hornet, Inc. AmendiTMuitdl Contnctor Inltieli:;

Poi)«lcf4 Data:



Ntw Htmpahhv D*p»ftm9nt of Health end Humen Servlcei
Peer ftecovefy Su^oft Servfcos Facintating OrosntoUon (FRSS FO)

The precetfing Amendment, having been reviewed by this office, is approved as to (orm
substance, end execution.

OFFICE OF the ̂ ORNEY GENERAL

I hereby certify that the foregoing Amendment was apprtJ^ by the Governor and
Executive Council of the State of New Hampshire at the Meeting ort:

(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

TiUe:

Ha/t)or Hotneo, Inc. Afnofldtne/tl Cantnetet tnttlati:

P^o4or4 Dato;
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Exhibit A Amendment 91

Scope of Services

1. Provisions Applicable to All Services

1.1. The- Contractor win submit a detailed description of the language, assistance
services they wfll provide to persons with tuntted English proncleocy to ensure
meeningful acoess to their programs and/or' services within ten (10) days of the-
oontrad effective date.

1.2: The Contractor agrees, that, to the extent hjture legblatlye action by the New
Hampshire General Court or fed^ or st^ court orders may have an impact on
the ̂ rvices described herein, the State Agency has the right to modify Service

/' priorities and expendture requirements under Ihjs Agreement so as to achieve
compCance ther^th.

1.3. Notwithstanding any other prwislon of the Contract to the conbary. no servloes
shaJ) continue arier June 30. ̂ 17. and the Depariment shall not be liable for any
payments for slices provided after June 30. 2017, unless and.until an
appropriation for these services has been receryed from state legbl^re and
furids encumbered for the SPY 2018-2019 btenaia.

1.4. For the purposes of this contract any reference to days shall mean consecutive
calendar days, unless othenvise denoted as business days.

1.5. For the purposBs of this contract any reference to business days shall mean
Monday through Friday, exctuding State Emptoyee holidays.

1.6. The selected Vendor must conduct an assessment of Recovery Community
Organizations (RCOs) to'determine the level of. readiness for each RCO to
become accredited acoonfing to the standards set forth by the Councd on
Acoedltatlon of Peer Recovery Support Services (CAPRSS).

1.7. The selected Vendor must co&aborate v^'the CouncO on Acoedltallan of Peer
Recovery Support Services (CAPRSS) to provl^ each RCO with assistance to
meet accreditato standards set forth t)y the CA^SS.

1.6. The selected Vendor.must collaborate with'other PRSS technicai assistance
assets to assess the capacity of each RCO relative to the core and optional
standards defined by the Council of Accreditation of Peer Recovery Support

. Services (CAPRSS).

1.9. -The selected Vendor must work with the Department and RCOs to determine
culturaBy appropriate process and outcome data collection and analysis.

- 1.10. The selected vendor must prm^e program msna^ment and oversight as well as
Implemeni a quaBty impipvement process.

2.. Scope of Services
2.1. The Contractor shaH complete an accredHation readiness scan of all known

Recovery Community Orgentuttons (RCOs). statewide. Tite Contractor shaO:

2.1.1. Determine each RCO's ability to achieve Coundl of Accreditation of
Peer Recovery Support Services (CAPRSS) accreditation.

. 2.'l .2; Determine each RCO's ability to open a Recovery Center.
■  tiy

H«terHe0m.lnc. CmM AAMPdnansi CaitiaQghehit!

om ̂ 1^1/7
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ExhlMt A Ainandraant 91

2.1.3. Determine each RCO'e capacity to provide Peer Recovery Support
Services.

2.1 A. Determine each RCO's commitment to becoming a-Medicaid provider,
upon a^rovai from tfie Center for Medicafd end Medicare Services
(CMS) of the estabfishment of a 'Recovery Community Organizatkm'
provider type under the New Hampshire Medlcaid program.

2.1.5. Provide a written ddterm&iatiQn of RCO readiness to the Department
' within Sbusirtess days of coni'pieling the final RCO readlnesa scan.

2.2. The Contractor shail enter into contract with a minimum of seven (7) Recovery
Community Organizations (RCOs) by June 30. 2017 and a minimum of ten (10).
RCO's by June 30. 2019. in at least five (5) different Public Health Regions (See
Appendix 0 *- RegionaJ Public Health Nebvorks). as approved by the
Department In order to tr>cre^ capacity for Peer Recovery Support Services
(PRSS) within each of the selected ten (10) Recovery Community Orgar^zations.
The Contractor shall:

22.1. - Erisure that priority Is given to Pubflc Health Regions that do not have
an RCO (See App^lx D - Reglondl Pubfrc Health Network).

2.2.2. Provide a copy of each e»cuted' RCO contract to the Department
within (5) days of contract execution.

2.3. The Contractor shall coDaterate with Peer Recovery Support Services (PRSS)
techntcal assistance assets. .Inctuding, but not limited to, CAPf^SS. to assess
each RCO for accreditation readiness in accordance with the standard's set forth
by the Coundl of Accreditation of Peer Recovery Support Service (CAPRSS).
The Contractor shafr. .

2.3.1. Complete a written assessment of each RCO that indicates the RCO's
capdcBy to.provide PRSS Mrvices and currerit operational standards.

- 2.3.2. Develop a written .plan with.each RCO that Includes, but Is not flmlled
to:

2.32.1. Timeframes to rheeting CAPRSS accredQetion standards.

2.3.22. Ooats that must be attained by each RCO In order to meet
CAPRSS accreditation standards.

2.3.2-3. Technical assistanoe needed for each RCO in order to meet
CAf^SS go^, time' frame and technical assistance
accreditation requirements.

2.3.3. Ensure training and technicar8ssistar>ce identiried in Section 2.3.2.3 is
provided to each RCO. as needed.

Z4. The Contractor shaO. collaborate with the Council on Accreditation of . Peer
Reccn^ Support Services (CAPRSS) to provide assi^ance to each RCO to
ensure each of (he.five (5) RCOs meet bccredttalion standards set forth by
.CAPRSS. The Contractor shaD ensure assistance includes, but Is not Bmited to:

2.4.1. Personnel wrth the ejq)ertise necessary (0 deliver high quaDty (raining.

Mirtor Horn*. Inc. Exittb A AmtndrnM er Cwtmctflf WCat:

'P*at2ar0 D^:
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2.42. Technlcai assistance, as neetled.

214.3. Organizatfonai coaching.
2.4.4. Capacity development consuflation.

2.4.5. Admlnistratlve.sup^ function's, as needed!
2.5. The Contractor, shall conaborate with the Center for ExceDooce lb develop' and

provide training as wen as technical assistance to RCOs In otder to:

2.5.1. Assist RCOs to attain accreditation.

2.5.2. Provide technical assistance to RCOs to enroll In'Mcdicaid upon the
establishment of a 'Peer Recovery Program' provWer type by the ftew
Hampshire Medlcaid Program based on Federal Center for MedicaJd

• and M^teare Servtos (CMS) and other Federaf and State
requirements, which include:

2.5.2.1. 42 CFR, Subpart B ( httD://www.ecfr.QQv/eol.
'  . • b(n/retfteveECFR?Qpe&5aD=r;?a147O22bdOaq89f2effD2f0ha4

PjgWrnc.^trve^n«Pt42.4.45S&f=»PARTAtv»KTlU1 ^
451b)-

2.52.2. 42 CFR. Subpart E ( httD.i/vfWw.edr.oovtaaU
.  h'n^fflf9gCFP?flP«&SlD=2a147022bdQefl8Qf2e^

Q193Q&mc=tru6an=sD42.4.455,e&r==SUBPARTAty=HTMi )
2.6,2.3: ^ 16^5i2(d) ( tmp:gvwav.ecfr.QOv/coi.blnnprt-

idX?SlD=^07d0a5Q7d2ae«^3h?h09dfd7a2be3^2&n^
node«se45.1.164 I512afgn=divfl V

2.5.3. Ensure personnel providing rW Recovery Support sbrvfces (PR^ in
RCOs are Certified Recovery Support Workers (CRSW) and mo^ the

•  CAPRSS recovery cdaching standards.

2.5.4. Assist RCOs to ejqmnd capacity to include Peer Recoiveiy Coaching
and Telephone Recovery Support Services.

25.5. Assist RCOs with expanding capacity lo Include back office support
functions.

2.5.6. Assist RCOs In eslabHshing and a plan to sustain Recovery Center.
2.6. The Contractor shaQ utilize logistical support provided by the Center tor

ExceOence to faolHate a Community of Practice that sOows RCO admlnislratofs
and teaders to .establish and strengthen coDcgiality, cooperation, coteboration
and Informal mentoring among RCOs. The Contractor Shalt

2.6.1. Organize regular orvgolng RCO regional meetiogs with RCO
administrators and leaders.

Z6.2. Ensure meetings are widely advertised to an RCOs, statewide.

2.6.3. Enswe that each subcontracted RCO engages In lls locaJ Regional
Puhlic Health Network <RPHN) to paitidpate In coritinuum of care
davetopment work.

Kvbor Inc. ExMtal) A Aoitndrasrt ■ cwmtaaiM: ̂
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2.7. The Contrector shaO assess the ability of ea^ RCO to open and sustain a
ReooVeyy Centef. The Contractor shaO:

-  2.7.1. Complete a written assessment of each RCO that indicates each RCCTs
readiness to open and ustain a Reoovery.Center, thai includes, but Is
not linked to:

2.7.1.1. The current organlzalbnal structure of the RCO'a Reccvery
Center or the F^'e reading to open h Recovery C^ter.
as appropriate.

2.7.1.2. The number of people that can be served by the RCO^s
Recovery Center.

2.7.1.3. The RCOs financtal vtabffity to support a Recovery Center.

2.7.2., ' Wsrk wtth each RCO to develop a ̂ tten plan to open a Recovery
Center.

2.7.3. Ensure tralnlnQ and technlcaS assistar^ce Is avanafcde to Recovery
Center staff, vrhlch^may Indi^ but (s not Bmtted to: .
2.7.3.1. Customer service twining.

2.7.3.2. Peer Recovery Coaching ̂ rvlccs.
2.7.3.3. Telephoha Recovery Suppoh Servlcefs. ■

2.7.4. Assist RCOs to secure funding from other public and prtvale sources to
ensure ongoing sustainabinty of services.

2.8. The Contractor ̂ aU asstst RCOs with performing back office functions that may
Inctudie, but are hot limited to: .

2.8.1.' Human resource fuTwtions.

2.8.2. Finandal functions such as accounting, bookkeeping and payroD.

. 2.8.3. BiDing functions.

2.9. The Contractor shaS'ensure burmg services are available to each RCO untB such
.  dme RCOs can p^orm bUHng functions on their own. BlOihg functions shaO

incfude, but are not Dmited to: >

2.9.1. Accepting RCO invoices for PRSS services provided to dents.

2.9.2. Submitting Invoices to the Department for client services that are
provided .by the RCO and covered by funds In this grant for
reimbursement.

2.9.3. i Submltting'PRSScUent services covered by Medlcaid to the appropriate
mangled careorganization (MCOJ.

-  2.9.4. Dtsbursing payments received fitm MCOs to tha approprtate RCO.

2.9.5. Accepting RCO Invotces for operatlorxal costs. '

2.9.6. Paytng RCOs for operabonal costs on a cost letmbursement basis.

Haesr Hones. Me. EiMM A ATMnencnt *1

Pao*4er9
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2.9.7. Submitting RCO operational cost invoices lo the Department tor
reimtMjrsement.

2.10. The Contmetor shaO cofiaborate with (he NH Gantef for ExceDence to:

2.10.1. Identify data evaluatiohcrtt^a.
2.10.2. Implement an evaluation process in each RCO.

2.11. The Contractor shall ensure technical assistance Is available to each RCO In
order to coOoct. analyzo and utlfieo data, for the evatuetlon process In Section
2.10.2., which. shaO ir^ude but b not limited to:
2.11.1. Demographics, which indude but are not Gmlted to:

. -2.11.1.1. Gender

2.11.1.2. Age

2.11.1.3. Ethnicity.

2.11.2. Prfmary drug of choice .

2.11.3. SAMM5A National Outcome Measures
. fhttDy/Wwwdasis.88mhsa.QQv/ctesb2mofnsmoftta aftchl.txffl which
Indude:

2.11.3.1. Abstinence

'  2.11.3.2. Crime and Criminal Justice

2.11.3.3. Employmerrt/Education ■"
2^11.3.4/ Stabnity in Housing
2.11.3.5. Soctfil Conhdctednass

2.11.4. Referral Scume

2.11.5. Cilent Flnanc^ Information
2.11.6. Healthcare Coverage Information
2.11.7. Substance Use Disorder treatment history

, 2.11.8. Substance Use Disorder or Co>occuMng Dbordef recovery rteeds
2.11.9. Paitlclpatbn tn Community Services
2.11.10. Recovery capital

2.1^ The Contractor MflD wortr with the Department to identify the neid oohpit of RCOs
to prepare them for CAPRSS aocredilalion.

3. Reporting Reguiremenb
3.1. The Contractor shall provide a worh plan for each slate fiscal year by Juty 1* of

that year. Thb work plan shaH be sub^ to review and approval by the Bureau.
3.2. Report on.readtness (or at! considered RCO. that includes but b not Hmttedta .

3.2.1. Progress on the annual work plan.

HaAorM«tM»,VK. EUfoD A rWMWnwnl #1

PiO*$er«
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3^^. Accreditstkm (easiness.

3.2.3. Recovery center capacity

3.2.4. Capacity to prov^r PR^ ■

3.2.5. Convnitmeni to ert^ng in Medicald. upon approval from the Center for
Medicaid and Medicare Servicea (CMS) of establishment of a
'Recovery Community Organtzalion' provider type urtder the New
Hampshire Medicaid program. ^

3.3. The Contractor shaO provide quarterty reports that indude but are not OmiM ta*

3.3.1. Progress on the armual work ptan.

3.3.Z Progress on each RCO's work plan compor>ents.

3.3.3. -. Information on RCO trainings conducted. Including but not Bmtted to.
type of training provided end number of attendees.

3.3.4. tnforrotion regarding RCO meetings that occurred, sa described in
Secdon 2.6. Induding but not Kmlti^ to. venue, number of attendees
and methods used to advertl^ meetirtgs.

3.3.5. • Back ofTice support provided, as described in Section 2.8.

3.4. The Contractor.shaQ submit a final report to the Department that Includes, but is
rKrt limited to:

3.4.1. Information oneach of the five (5) RCOs Including the number of
Individuals senred during (he three (3) months prior to subcontracting
with the Contractorln oomperison to (he number of individuals served '

* by the RCO from April I'^to Jurie 30^ of each sut^sequent year.
3.42. many antj what type of trainings were prwidfed over the term of the

contract

3.4.3. The number of RCOs thai are accredited by the CAPRSS.

3.4.4. The number and location of each Recovery Center that opened as a
result of contracted servioes.

3.4.5. The type of PRSS services delivered by each RCO.

3.4.6. Information regarding cSents served, which shaD include but r)ot be
limited to:

3.4.6.1. AnaJyslsofdjemdatareferenc8dln2.11 bylhidlvldualRCO.

3.4.6.2. Analysis of aggregated dicnt data

3.4.7. Back Office functions performed fbr each RCOs. which may Indude but
b not limited to:

3.4.7.1. Human Resources.

. 3.4.7.2. Financial.

3.4.7.3. CTient bil&ng to other funding sources not in this contract

K*itiarHoow».tnc. AJVuendnwesi

PiO*60(S
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3.4.8. Ail contractor worK trtal has started arid any progress tow^ CAPRSS
accreditstion fpf the next cohort of RCOs IdentiOed to the Department

4. Deltverables

4.1. The Contractor shag provide copies of the executed contracts descrtbied in Section 2.2,
to the Department wnhin five (5) business days of fully executing the documents.

4.1.1. Each Mb-contract and renewal is subject to 8DAS review and approval.

4.1.2. Each ̂ b-contracrshaS Include requlremefrts for baling eOAS tor cflent
recovery support services which shall include;

4.1.2.1. ClienI unique identifier as defined by BOAS.

4.1.2.2. - Only those clients with incomes below 400% of the Federal
. Poverty ̂ vel. who are not eligible for payment for these
services through another source, e.g. pidilk or private

-  Insurance, are eilglbie for payment

'  4.1.2-.3. Agencies may bSI for Recovery Coaching, acoordbg to the
New Hampshi're Medicaid rates for Peer Recovery Support.

^  Incfividual or peer Recovery Support Group.

4.1.2.4.' Agencies may bn for Telephone Rkovery Support Services
according to the New Hanipshire Medicaid rat^ for Care
Management (Continuous Re^ery Mohltortng • CRM).

4.2. The Contractor shaO.complete an assessment, as described In Section 2.3.1. fcv each
of the RCOs ~ for a rhlnimum of five (5) assessments, within niriety (90) days of the
.oonirad effective date.

4.3. The Corrtractor shaff provide a-copy of each accreditation plan described in Sedlon
2.3.2., M^in one huridred^twenty (1^) days of the contract efMNe dale.

4.4. TTre Contractor shaU provide a written Recovery Center assessment, as described ih'
^ Section 2.7, for each RCO, wlhin one hundred-eigh^ (i 80) days of the contrad
effective date.

4.5. 'nie Contractor shall provide the billing process and payment tirne^mes for providrng
.  . the 'services in Section Z8, within one hundred-twenty (120) da^ oif the contract .

effect!^ date.

5. Milestones and Activities

ttaior.
Mifestones

and Acttvttios

Pereon Re'sponslble Date of

Completion.
In days after
contract

.effectiye date

Potential

Barrfersto

Aehlevtmeht .

Plan to
- -Overcome
. Barriers to

Achievement

MOestone 1:

Report oh the
degree of

Project Director 60 Days No major •
barriers

antidpaled, as

Peter Kelleher

(President
and CEO) wm

H«(terH9Ma.(ne. SitfVM A AmendfMni #1

PiQtTorS

CMtnctor taKilK,
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readiness of. V* primariV a oversee this

edch'RCOin .  •• • •'^self-managed' • first step of
(he State of FOtask. One the pro^ct
NH(See potential barrter working
SectioflZ.I). • is If the person closely with

selected to Till CCAR.

the Project .
Directorrblets

. not abte to start

on time.

Mitostqne.2; Project Director and . 90Oays Readiness/ability Contractbr

Initjal' CCAR In colteboratfon of RCO to enter ehafl provide
assessment of with CAPRSS into a TA to faclUtste
each •. subcontract the contract
subcontracted agreement. negotiations.
RCO-

MQestonea; Project Director and 120 Days if any of the There Is tBcety
Devetoping a CCAR In cdlteteration above tobea
written plan with CAPRSS .milestones take minimum set
for longer than of plan
accreddation • anVic'ipated, this components

*

, miestone may applicable to
occur at a later ai) RCOs that
date. can begin to

occur as a

coQective,

prior to fonnal
completion of
the Individual

plans.

Milestone 4: CCAR. Harbor Homes, Within 90 days The Contractor The

Providing Welcoming L^ht'NH but upon shad begin CorUractor

training and Ceriter for ExceSence Subcontract provld'mg shad utilize

technical and CAPRSS. TA Effective Date TMralnlng from wet>-based

ttsistanceto provided by CAPRSS wiU (and during the beginning of and in-person
RCOs be at no cost to Harbor the the procuremertt tndivtduat arid

Homes or the RCOs. subcontracting process. Specinc group

process, as trainingH'A trainings to
needed) required for ensure

throughout the accreditation accessibility
funding perfod. may be delayed (ssuesare-

ifanyofthc ellminated.

abow On>elte (vdthin

Hvtor Homn. Inc. CiMMAAntnamM #1

ptoaica

Cartraciaf Wthti:



Njwif HamptWre 0«partm»nt of HoaHft and Humin 8«rvlc«t
PR88 FadUtstIng OrgorUzBtlon 8«rvtco8

Exhtblt A Amondmont #1

-

rruestones ere
delayed.
AddltionaOy. .
there may be
eccessIbOity
Issues thai •

prevent some of
tho RCOe fronr

attending
trainings.

theRCO)
trainlngsn'A
will also be
provided.

MHestoneS:
fntial

assessment

forRecovwy
Cento

readiness

Project Director and
CCAR

Wittiin 180 ■

days, and
ongoing
thereafter In

acconfance

with individual
pians

Mjlestono 6:
Training
RCOsbOQn^
functions

Project.

Co(^nator/Admirtistrator
and HKI BacAend Staff

1  ̂

Within 120
•Days and
ongoing .
thereafter

NH-s

implementation
plan of related

Medlcatd benefh

Nof»-thtsis
B barrier we

have no.
controiover.

However, we
wlDworAwilh

)j State

Mmary Cere '
Associalioh to

provide pubCc
policy wodt
related to this.

Mdestone?:

InRia) Meeting
ofRCO.

Commuraiy of
Practice

Project Director, NH
Center for Exodlence

Within 60

Days (prior to '
the

procurement

process)

None None

HtiberHarBM. hv. EjMM a ArtMdmM *1 Confracter MBitt:.

• Data:



Exhibit 6^2 Amendment #1 Budget
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Exhibit B-3 Amendmont #1 Budget
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Exhibit B-4Aniendmont#1 Budget
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STATE OP NEW HAAffSHlRE

department op health and hXjman services'

DIVISION OP BEHAVIORAL HEALTH

. 129 FLEASANT rmEHt. CONCORD. KH OlMl
M)-17I-9422 14«fr452g24SCjEt.W22

F«x: TOD Amn: r4flO-7JS-29M • www.dbto.at«er

OuMter

May 5, 2016

Her Excellency. Governor Mvgaret Wood Kass^
and the HonoraNe Executive Goundl

Stale House

Concord, New Hampshire .03301
Date

G&C Approved

jjiiii
ItomiP-. Ja

REQUESTED ACDON

Authorize the Oepa^ent of Heafth and Human Services. Bureau of Dnjg and Alcohol Services
to enter into an agreement with Harbor Homes, Inc. (Vendor # 165358-B001). 45 High Street,.Nashua
NH 03060, in an arnount not to exceed $1,500,000, to facflitate the developmenl and netwoddng of
Peer Recovery Support Services available through F^covery Community Organizations in a minimum
of five (5) Regionai Putiiic Health Regions in order to ̂ niflcantly reduce sicohd and drug misuse and
its sodsi. behayioral and health consequences statewide, effective the date of Governor ar^ Executive
approve! iHroi^h June 30, 2017. 13 % General Funds,' 40% Federal Funds, 47% Other Funds

Funds to support this request are avallabte in the foQowing accounts in State Fiscai Year 2016
arxl State Fiscal Year 20.17, with the abOity to adjust encumbrances between State FlSGaF Years
through the Bu^et Office if needed and Justified-.without further approval by the Govemor and
Execut'rve Cpundl.

05-95-491510-»89 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS PERT OF,
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG 7 ALCOHOL, SVCS. GOVERNOR
COMMISSION FUNDS

SFY Class/Object Title Activity Code Amount

2016 102-500734 Contracts for Sodai Svc 49158501 .  . $2,820
2017 102-500734 . Contracts for Social Svc 49158S01 $697,180

Contract Subtotot: $700,000

0S-9$-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC. BUREAU OF DRUG 7 ALCOHOL, SVCS, CUNICAL
SERVICES

SFY Class/Object Tltto Activity Code Amount

2016 102-500734 Contracts for Social Svc 49156501 $3,180
2017 102-500734 Contracts for Sodal Svc 49156501 $796,820

Contract St^totaf:. $800,000

Contract Total: $1,500,000



Hir Excellency. Oovemor MarganllAteod Kmen
enl Ute Honorabto ExecutWe CouncQ

Peeft2of3'

EXPLANATION

The purpose of this request is to initiate the creation of a statewide, geographicatly diverse Peer
Recovery Support Services network by supporting the development of Recovery Commur^ty
Organizations in el lea« five (5) .of the thirteen (13) Public HeaKh Regions- Peer Recovery Sup^
Services are part of the Department's-.overall strategy", to respond to-subslance .misuse issues that
negatlvety impact New Hampshire citizens, famflies and communlUes. The need to res^nd to
substance misuse issues Is heightened by the oploid epidemic, which caused 325 oplpld deaths In
2014 and Is trerxlir)g for a significant increase in that number for 2015.

The vervJof wffl conduct an assessment of Recovery Community Organizations to determine the
tevei of readiness for each of them to become accredited according to the sUndarcte set forth by the
Council on AccreditBtion of Peer Recovery Support Services and to provide peer recovery supp^
services. The vendor will enter into contracts with a rnlnimum of five (5) Recovery Community
Organizations In different Public Health Regions, in order to:

•  Increase capacity for Peer Recovery Support Services within of the selected
Organizaltons.

•  'Assist the. Recovery Corrvnunity Organizations to become accredited according to the
standards set forth by the Council on Accreditation of Peer Recovery Support Services.

•  Ensure personnel providing Peer Recovery- Suji^iort Services in Recovery, ̂rpmunlty
Organizations are Certified Recovery Support Workers and meet the recovery coachirig

•  standards set by the Council on Accredit^ion of Peer Recovery Support Services.
The vendor wiB provide Recovery Community Organizations with technicai assistance to enroQ

in Medicaid as well as provide back office support functions. The vendor will also assist RCOs with
establishing a plan to sustain Reco^ry Centers.

This wntract was competitiveiy bid. On February 5, 2016 the Department issued a Request for
Appiications from non-profit' organizations to facOitate the • devefopmenl and, networking of Peer
Recovery Support Services. The request was available on the Department's website from February 5,
2018 through March'4,.. 2016. Three applications were received and evaluated by a team of
Department employees v^h extensive knowfklge of the program requirements as well as significant
■business and management expertise. Harbor Homes, Inc. was selected as the vendor to provide
services, the bid summary is attached.

The attached contract includes renewal language for up to four additional years, based upon the
satrsfactoiy defivery of services, continued avaiiability of supporting funds, and Governor and Executive
CouncU approval.

It is the intention of the Department and the Governor's Commission on Alcof^ and Drug
Abuse Prevention, Treatmerrt and Recovery (GoverrK>r's Commission) to ensure financial,' operational,
and techrxcai assistance and trainir^ that WU support Recovery Community Organizations In each of
the thirteen (13) Regional Public Health Networks In the state. There are not adequate.funds available
at this tlrrw to meet the Department's and Governor's Commtssion'a full Intention to ensure the
financial, operations and technical support and training to support the Recovery Community
Organizations. Therefore, the vendor, through this contract, will contribute to the Initial costs for
developing and detivering Peer Recovery Support Services through -subcontracts .with Recovery
Community Organizations.

Recovery Corhmunity Organizations will be expected to leverage additionsi public and privale
resources ag^nst ttw resources offered througti the resulting contract, thereby increasirtg and
sustaining the Peer Recovery Support Services beyond those funded through the Stale's contributioa



KrExc*i>«>cy. Oovteiot UsfViMWoed Haswn
and the Honorabit Extoifive Couidr
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Shodd the Governor end ExecutWe Couridl not approve this request, the Department's overall
strategy to respond to substance misuse issues will be negatively impacted

Area Served*. Statewide.

Source ot Funds; 40% Federal Funds from United States Department o'^eaHh
Services Substance Abuse and Mental Health Services Administration. CFOA «9^959 FAIN
TI0100.35-15 and 47% Other Funds from the Goverrwr's* Commission on Alcohol and Drug Abuse
"Prevention, tnlerventibn'and Treatment arvl 13% Gerwral Funds..

in the event that the federal funds become no longer avallabJe. general funds not be
requested to support this program.

Respectfulty submitted,

Katia S. Fox.
Director

yerev

Approved by:
M
Commissioner

Th$ Dtptrtmutef/kthh tad HumtP Stnma'hCasien U tofoia ̂ euuut^ ̂M Aailks
ia IbrcitiiaMU^dtifva bfslth and iodtpaadiiKv
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New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts iSi Procurement Unit
Summary Scoring Sheet . ■

Peor Recovery Support Services
(PRSS)

FacUititinfl Orgarxtratlon

RfA Name

#16-0HHS-BDAS-GCF-RFA-02

RFA Number: Reviewer Names

^ • Undy KeOef. AdtrtrVsifStof t

Bidder Name

1. ■ ■ •
Fedcjp RehabUltative Servleea, Inc.

Pass/Fall

Majcbnum

Pelnis

Actual

Points Latren Ouann, Prooram Speciafisi IV

(00 393

3.
Thomas Grtnley. Pmgram Piaftfter 1

HartrorHomes, Inc.
600 536 Peter Ririd, Admlnhlnitor 111

' New Hampshire Alcohol & brug Abuse
^ Counselors Association 600 306 . 5.

^•0 600 0
6. '

5-0 600 0
'7.



FORM NUMBER F-^7 (mUen SWIS)

Subject:

>fotice: T>'| tgrmBf* »p^ fti '** become puhlic lyoQ Bibmiiwo tO Ooveroof tad
Executive ConiieQ fiorqiprovtl. Aay mfonztttioa that U pnvete, coofideotiAl or proprietaiy must
be dcarty itkctificd to the atcncy tod agreed to to wiidog prior to signbg the contricL

A<^l£EMENT

The State of New Haiapshirc and the Cootnctozber^y oixtuanjr aeree ea fc^wa:
general provisions

f. juan

1.1 Sute AgeacyName
D^ertmcat of Health ft Humao Servkea

1.2 Sute Agency Addrm
129 Pkataai Street

Concord. NH 03301

U CootrectcifName
Harbor Hocks, toe-

1.4 Contractor Address

45 High Street
Nashua. NH 03060

■ -..vV*-

IJ CestzactorPhosc
•WV --1

rfuPVtCf f

(603)BU-36I6

1,6 AccouatNuiDber

05-095^9 IS 10-29S90000-l<i3-
49158501

05^5-491S10-29900000-I03-

49156501

1.7 Compieuoa Date

luce 30,2017

I.B Undtatloa

$1,500,000

1.9 CootractiegOSca Ibr State Agescy
ErieD.Bonio

1.10 Stale Agency Telgdrooe Nucahff
<603)271-9551

1.12 Narae and Title of Contractor SifiDxtory

ftW-
Prf5>i4/vV Mii C€^

1.13 Aekaowledcemeat Sboeof

sWi^.Od .bdotctbcaodsn

.Coubtyof

icDedofBccr,pmooaByaj^xaTcd.lhepenoo
pro yen tiMte the penon whose oamc is tisned in block 1.11, and atinowledgM that
bdiaMtoblp*UJ._ _J ^

block l-lLorsatUtearily
0 the capacity *

1.13.1 Si^titBxe of Notary PubBc or Jontce of the Peace

js^
1.13.2

1.14 StitaAgcD^

Of hudcc of tbe Peace

oms

JSXX.rPb Tmi ji, Q

V.aA:;-;iv^yv<^

Date I (a
^)V-^ ID

1.16 Approvtl by the RR Dcputtutot of Adailnutration. Diviafaa of Pcraoanel (y eppHM^

By; " Director, On:

rthe AtteneyOeoeral (Form, St^staace and Eiecotioo) tppfkabt^

Co:
S P

1.17

By:
- V

fy^yScewl.lt Approvitbythe

OdB£

Page 1 of 5



1 IMPLOyMEHTOFCOPrTRACTOR/SEBVlC^TO
fi£ PBIFORMCD- "H® Sute of New Kanpjhiie. ectiDg
(hfou^ ft« efirtcy ideotilktl b block 1.1 C*Sute"), etigagei
eotirsdof ideotiScd in btodt U rCooIraclen to pcrfomi.
■od (be Cotfiictor sbtO perform, tbe wofk Or »le of goM^, or
bodv iilirUM ud more psrficulirly desoibcd la tbe acticbcd
exhibit a wUcb is iocotponted bcitio.by rtfaoce
fSevkcs").

1 CTFECnVE DA7»COMPLHrnON OP SERVICES.
3.1 *'y ptwvtAic of thh Ayccomrt to tbe
coDtnry. and to Ibc approval 6f the Goveraor and
Eiecutive Council of the Sute of New Hampsbtrc, if
tpplieabk, tlds Agwncnt, and all obUsatfoos of tbe parties
benunder, ihall become eflectivc oo (be dau the Governorand Executive QmdcQ ipprove this Agrter^ as indicst^ in
UodK i.lB.tnleuMSUcbaf^oviluroqaired, bwbiebcisc
tbe Agrceorfll fball become effective on tbe date (be
Apecmest is tiined by d® State Ageacy as sbowQ b block
1.14 (-Effective Date").
3.2 If tbe Cootitctor cooBDCsces tbe Scivicct prior to 6e -

. EfbctKc Date, ell Servicea perfbnned by tbe Cootractor prior
to tbe ERbtivc Date Ml tepertianoed It tte sob ride of tbe
Cootnctori and b tbe event that this Agrccmest doca oot

eOxtive, tbe State .shall have oo Itab^ to tbe
Cootnccor, wttbob limHatioo, soy dbllgatioo to pay
the Cotgracm for my cents incurred or ̂ erriecs peifcrtmcd.

gyjfi cootpbte all Services by tbe CoopletioD Date
specified b Uodr 1.7.

4. CONDinONAL NATURE OP AGREEM^.
NotwithstK^ing any provbkm of this Agreement to tbe
oootrvy, aD of tbe Sttle bcreuakr. including.

' wilbout (he cootinaance of payments beicundcr. arc
tbe availability and cootlmwd appropriatioo

of and m 00 event tbali tbe Sute be liable Cor any
payoeDts buauoder b oceas of such avilUbb appropriated
fti^ b the event of a reduction V tercratioo of

'' qyqxiaied fwdsi tbe Sute iball have tbe figbt to withh^'
psymeotuDtil sacbflmda become availAk, if ever, and shall '

' have the figbt to bnninalc this Agreement immediatdy upon
givifig tbe Cootrietor notice ofsucb cerminatioo. Tbe Sute
fhn» DOt be requiftd to ttsnsfcr ftrnds fiom any otfacr eccouot
to tbe Acoouot identified to blodc 1.6 in (be event funds in that
Aceoont are icdnced or unavaitabla.

1 CONTRACT PRICE/WUCE UMTTATION/
payment.
S.l Tbe coflttad price, method of payment, and terms of
payment are and more perticulatty dasctibed in
EXHIBIT B wbkb is bcorponted bereio by reference.
5 J Tbe paytpeot by tt» State of tbe contract price stoQ be tbe
only cad (be coogrteie reisdxneiiBBt to tbe Contractor for all

of wtutover Bsture tncwred by tbe Coqtractw in tbe
perftaccBOce hereof; and sbaU be tbe only and tbe eoo^tett
coa^ensstioQ to the Contractor for (be Servfees. Tbe State
«a«)> have oo to tire Ctntndor otber than tbe contract
price.

Page 2 of 4

J.3 Tbe Sute reserves the right to ofBet from any amountsotberwise payable to tbe Contractor under this Agreemittt
those liquidated amounts required or pcnntted by NH. RSA
10:7 thiou^ BSA M:7< or my otba provision of bw.
5.4 Notwiihstaodlng any provicioo In this Agreement to Ite
contrary, and notwItbrtM^og uoo^ccted dfcumsiances, to
00 evcal shall tbe tool ofill payments anlbortzed, or aetually
nude bereooda, exceed tbe Price UnnUtioo sd forth m Wock
1.8.

6. COMPLIANCE BY COXniACTOR WlTB LAWS
AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTWmr.
6.1 locomiectjae witbtbepertjlmsnceoftbeScrrice»,tbc
Conoaetor shall comply with all statmei, repjim^
and orden of federal, sUlc, county or mnDiripal mtborihra
which ai^ obligation or du^ (qton tbe Contrador.
including, but oot limited to, dvil rigbis and eq^ ofqto^ty
laws. Tbh may includa tbe requrement to utilize cuziliary
aids and sq^^icestn feaaare that persccs with cornnuffncition .

vhion, bemog and tpc^b, can
with, receive iixfbrmation ̂ m, convey

infomatioa to tbe Contractor. In addittoa, tbe Cootrietor
ibaU comply with all applicable copyngbt laws.
6.2 During 0® term of thia Agxecmcot, the Cooinctor sbaD
oot againxt eugrtoycei or mpi'Ctti' Ibr
cfflptoymesl bccattse-of race, color, rcUj^on, creed, 8ge,'scx,
haodicap. scMdrieotaUon, or ostiooat origin and will take
•fTumative action to prevcot sueb' discTimmatioQ.
6 J If this A^meot is Amded in any pan by mooies of tbe
United Suies, the Cootractor shall coi^y with all tbe
provisions of Executive Order No, 11246 C^ual
Employroait OppoitooiV'X as p^bmcmcd by the
rcpdatioos of ti® Uniud Stotm Department of Labor (41
CP JL Part 60X and witb any rvdes, rtgvdatioos and gnideUoes
as the State ofNew Hampshire or the United Stttes ioue to
laqrleraent tbeu rtpjlaticoa. Tbe Contractor flotiref agrees to
pcmdt 6e Sute or United States access to any of tbe
Contractor's bodu, reeord? and accourds fiw Ibe.purposeof
ascertiimog co(zg>liaace with all ndes, rcgulaooos and orders,
and the covcotnti, terms and ccodidops of this Agrecmmt

7. PERSONNEU
7. ITbe Contractor, ibaD at io own expense provide dl
personnel necessary to perform the Services. *0® Contractor

' wtftttU that all peoonoel engaged m tbe Services shall bequalified to pcrfiwm tbe Servlees, a^ shan be prupoly
licensed and otberwise authorized to do so under ̂  epfJlratJc
bwi
7.2 Uolos otberwise autborized io wtWag, during the term of
this Agreauent, and for a period ofsix (6) mootbs after tbe
Con^letiao Date in block 1.7, tbe Coalractor shaQ not hbe,and shall trot pcnoit any subcontractor or other pmoo, fina or
corporatko wbb whom it U eognged b a combined effort toperform the Sendees to hire, any person who U a Sute '
en^loyee or official, who b matcrtally involved b the

sdministration or perfrtrtnaoK of tids

..JS
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Agneseot This promieo shtU survive tenninition of this
Ajtcqptol *

73 The CoQtnctsDg Ofiko ̂ectficd uhloek 1.9, or his or
her lucctttor, be (be Suie'i rq^etcntative. la the event
cftoy dispute cooeohiot (be ijttefpretstioo of ttiisAgreesem,
(be Ooafrnctis^ Office's dcdtioa sbaU be Bet] for (be State.

8. EVENT OP DEF>^ULT/IIEMED1E&
8.) Aoyoocormcredftbelenowingactseromittidosoflbe
Cooffioor (ball nonititnte an event ordefanh berexukder
C^vcstofDclauK^:
1.1.1 Cuhtfetoperf^tbeScmceaaatislactDrilyorca
■dicdule;
t.13 faihtre to nhnst any Rpon mjubcd bereoDdcr. and/or
8.13 (aihire to peildi& toy otbci coxvsaot, tenn or condition
ofthis AgncmenL I
83 t/pob (be oocurrcsce ofany E>^ of Z>e&s{t, the Slete

.say Oke any ooe,,ar more, or aU, of ibe foUowmg actiooa:
8i2.1 pve the CogQat^ ■ »riflen natiee apeeliyin^ the Event
of Defnih nod requtri^ it to be raziediodwtitun,b the- ■
abseoce of a (renter lesacr qiecificntian of tmse, thirty (30)
diyi Bom tbe date of the-Doticr, end if the Bvcst of Dc&nlt in
sot tisacly reracdied, termiiate tfab Agjccmeei, effotivc two
(2) days after glvtof tbe CcotractDr ootice ortennination;
833 give (he Cootcadtor a wiiaeo oMice specifying (be Event
afDc&tilt-iQd luspetfling'ati peymccti to be (oide.oader this
Affuatm and order^'that 6c portieo of the cottoaci pnce
wliii6 wmiU oth^^i^ iccntc to the Cootractor during (be
peri^ ftm the'date (if SDcb ootice tun socb tiise as 6e Stale
determioes (fast 6e Contractor has cured tbe Event of Dcfcab
shaft never be paid to the Coooictpr,
833 set off against any other obKgatioos the State o»y owe to
6e Conoactor toy dasiagea the State sttffera by reason of aoy
Eveal ofpefaolt; and/or
13.4 treat (he AgrcesKiABa breacbed and pumee coy of its
remedies it law or m ecptlty. or both.

9. DATA/ACCESS/|::ONFiDENTlAUTy/
PRESERVATION. .
9.1 As tued in this Agreement, tbe word 'data* shaft mean all
infbixtBtiDa aod devek^kcd or obtained tbe
pcifbmimo oC or aoquned or developed by reasoo.of, 6b
Agrtematt, tDdodmg. but not limftcd to." all studies, reports,
files, fooaalcB, sorvcya, mapa, charts, aoond recordxags, video
recofdiagi, pictori^ T^ktoducdons, duwiop, analyses.
grq6ie rtpreseniatiota, oomputcr programa. ocmputer
prialouti, ootea, letter^ memartoda, papers, and documeotn,
aft wbetber cir'a&finbbed.
93 Aft data tod any pcopctty whkb has been received from
(he Suite or purchased'wi6 ftmds provided lor that purpose
tn^ thb Agreemeim^ihaU be tbe property of6e State, aod
diall be-cebtnied to tbe State qwo dcrsaod or opoo
termistijaa of tbb Agfeeottst 6r any reason.
9.3 ConfidcntiaCty ofdata sbiU be governed by NX USA
cbqrter9l«Aor<^xrexistloglsw. Oiiclosure of data
ceqabes prior wnaen^provil of the State.

Page

to. TERMINATION, to (be event ofm etrty tamimtioo of
this Agreeraeot for uyrcasop (dber than the oomjdetion oflbe
Services. 6e Coetrmctor shall ddiver (0 6e CooQacting
Officer.Dotliter6aflfifteen(15)dtyaafter6edale of
tcnninarioo, a report CTennloatioo Report^ dcscribtag In
detail.all Serriees perfonncd, tad the eootiact price earned, to
aod cndudiag (be date of (cnniMtMn. Tbe fbns^ stdrjcct
miner,-catocot, and nuaArer ofcopies of the Tftnnsatioo
Report 6aQ be idcetical to those ofany Fioal Report
dcsoAKd Id the aiucbed EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE fiTATB. In
6e 'pqrfartiBaceof1hu Agreetsen! (be Contractor Is m aft
reqiccu an ledcpendeot coutractor, and Is oeitber an agent oer
aaenqrloyee of6e Stale. NdlberlbcQxiiiactor noraoyofiu
ofi5ceta, ciqiloyaes, agents or xneaftras shall have aulfaoffty b
bind the St^ or reccai« any benefits, workos* corepftimHoo
or other emoiumeots provided by (he Sate to its cogftoyixs.

13. A5S(GNMENTfflELEGA'nON/SimCONTRACT&
The Contractor shaft not assi^, or otherwise (notfer any
interest b this Agreement without the prior written Dodee and
conaestttftbeStab. NoneefftkaScTviceaibaQbc '
subcontracted by the Contractor wbbooi the prior wrioen
notice and consent of (he State.

13. INDEMNZnCATlON. The Contntfor sbaU.dcIimd.
indcmoiAr and boU barmltsi the Slate, ib officers and
engkloyees, Bom and igalost aoy and all loasea sufihed by (he

' St^itsofSceTa«od'cm^oyees,tDdayaodandaiffiS,
liabUidei or pcnaltlca asaertod against the State, its officers' .

• and employees,byoroobctblfofenypeTSOQ,OQtcooostoC
based or resulci&g fiop^ arismg ootof (or whiebixBy be
cUlmed to arise out of) 6e acts or ocnissioos of the
Contractor.' Notwilh$t»diog'6e fbrcgoiaiit, nocfaiog beicb
coQtibed 6ill be deemed (o eonstitsts a waiver of tbe
aoverdgn namaoity of (be State, sdiich inuamily u hereby

-  reserved to the St>^ Ibis coveoitK bpsragrq>h 13 shaft
survive (be tombatioo of this Agreement

14. ENSURANCE.
14.1 Tbe Coninctor shall, at hi sole eapeose, cbtaio aod
oabitaiD m fixcc, and diall reqtiije any subcmtijidor or
airigDce to obooa aod miintib b Ck^ the foUowmg
bxurioce:
14.1.1'comprcbensivc general liabiliTy insurance against all
claims ofbodilyuuttry. dci6 or property damage, m eaouots
of not leas tbu Sl,0004)00pcr occtmciKe aod $2,000,000
aggregate: and
14.13 special cause of loa covoige fonn covering aft
prppaty snfajcct to subpangt^ 93 bereb, b an mnotmt not
leas tfaao 80H oftbe whole're^aeement value of the property.
143 The policies described msul^ariyqkb 14.1 beteto shall
be on policy forms aod eodoreemats^provcd (or use b tbe ■
State ofNew Hao^shire by (be NX Department of
losunoce, and issued by insurers Itceased b tbe State ofNew
HtxEpshire.

3 of 4
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lO Tbc CoomctDf ibaD fumisb to tbc Cootnelo^ Officer
idcfltified is block lil, orbis crbcrnccenor. i calificote(t)
oTta&nsee (or eU issurtoce rc({uircd isidcr thii Agreccjcot
Contrsctor iball tUo furnish to ibe Cootracbos Officer
Idcotified is Uodt 1^, or ixis or her lucccssof, certi6ote(«) of
bsuitzice for all reQe«sl(i) of issurtQCe required uoder tbh
Apcdocat oo latET (bio tboly pO) days prfor lo the ezpintioo
date of otcj} of the issureoce pollciei. eefti&cite(i) of

lad toy rcaewtli (hereof drall be ttticbed ace
incoqrontcd betcm by reforesce. Cacb ceitificatcfO of

shall a ft'ute reqakftis the insurer to
provide tbe Cocsnctins Officer identified io bloek 1.9, orhU
or bggueccisor, 00 leaf (has thirty 00) days prior writieo ■
ooGee of caocellatioo or toodificatioa of tfae policy.

15. WOUOAS* COMPENSATION.

15.1 Bytl^EBag this igrceiocot, the Cootnctor acrecs.
certifies asd warraati (hat the Cootnctor is io coszpliioce with
or ecctopi fî -tbe reqmremeob ofNJH ASA ch^Ker 281 'A
C^orkm' CouifMAtaiiort ').
15.2 To the cztest the CoDtrector is subject to the-
.reqoircmenb of NJL ASA chapter. 211-A. Cootrector sbsfi
mttrv^tn fad requuo aoy fifocootractor pr tui$Dec to secure
and mtitiain, payment of Wotkns* Coopctualioo m
CDoocctlon sctrntics which the pcrsoo proposes to'
dodeztake pursuaot to this AgrceaeoL Cootnctor.shiir
fbrmib'tbeCostractiBf Officer ideotified to blodc 1.9, or his
or ber successor, proofofWorkers* Coopensatloo in tbc
masaet dcscrfoed to Kil. RSA chapto 281 -A and any
Vpficable fcoewi^s) thertoC wbkb tball be atiacbed asd are
bcorponted herein ̂  tcferesce. -The Slate sbaU not be
rupoBsible tot payment of a^ Worken- CompensatioD
pmnhims or for a&y other daim or benefit ftf Contractor, or
aoysubooolrectororccrqrfoyee of Gootrsctor, which might
icise undo ̂ipHcitde State of New Haspshife Worfceta*
Cotqpuaatiuo laws is eocmeatOD with tte perfonnaoce of (he
Services under thb Agreeiaeot

16. WATVEA OF BAEACH. No &nuie by the State to
ofbrce toy provisions hereof after aoy Evcot of Defhult shall
bedeezsed awaivocf hs rigbtt with regsi) to that Evcst of
Dc&v!^ or toy fftfosexpictS Event ofDefmll No express
foSure.to ealcTO any Bveot ofDefiuU sbsH be decr^ a
wtivcr.af the dgbt of the Slate to enforee each asd all of tbf
provisions hereof qxn any fistber or other Event of Default
00 (hi part of the Cootractor.

12. NQTICL Any ootiee by a party hereto to (he o(ho party
AiU be deoned to bsve bees d^ ̂vered or givea at the
tine ofmailing by certified maflL poittage pTcptid, to a United
States Post Office eddmsed to (be parties si the addresses
pvainblocka IT cod 1.4.hetein.

18. AMENDMENT. This Agreement may be anrnded,
weived or discbtr|ed Only by an tnitrusteot in writing signed
by (be paclks bczcto and only a^ approval of such
aattotoeflt, waiver or discharge by (he Governor and
Executive Council of the State of Hm^Mhire unica iso

such approval is rcqwred under the circuffistaoces pursuant lo
Stale law, rule or policy.

19. CONSTRUCTION OF ACHEEMENT AND TERMS.
This Agmesieot shall be coestrucd m accordance with the
Uw3 of (he State ofNewHanqMbhe, and'b binding q>oo and
Isurca U) tbc beoefil of (be parties and tbdr respective
luccestois lod asiigna. The wording used in tUa Agreement
is (be wordtog cbftSfo by foe parties to express their oontua].
intcst, and oo rule of constmctioo shall be applied igaiost or
in Ihvor of any party.

20. TUERD PARTIES. The parties hereto do eot inteod to
benefit any third paidn and this Agreement shall oot be
construed to confer any sucb benefit.

21. HEADINGS. The besdings (brau^ioat the Agreement
are for t^cience purposes only, aad the words coo^ocd
(hereto shall in no vny be held to aplaio, OBodily. angtUfy or
aid in the ioteipmtatkn, coastrnctioo or meaniog of the
provisions of this AgreemenL

12. SPECIAL PROVISIONS. Additioiat providoss set '
Qtffo in foe attached EXHtBIT C srt incoiponted boetn by
refeicoec.

. 23.' SEVERABtUTY. lotheeveotanyoftheprovisioQSof
this Agreement art held by a court of competent Jurisdktioa to
be cootJiry to any stxte or federal (aw, the icmaining
provisioos of this Agreement will remain in fUfi force and
eflecL

24. ENTOlE AGREEMENT. This A^ttDCtt, wt^ may
be to a monbcr of counteipaia, each of whtdi shall
be drnnrd to ortgioal, constitutes (be entire Agrcemeot tad
undentaadiog between (he pixtiea, and supersedes aQ prior
Agreements sod understandings relating hereto.

Page 4 of 4
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Nw/Htmpehlr® Depaitmont of"Health and Human Servicoe
PRS8 Faeintating OroanlzaUon Seivlcea

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor will submit a detaBed description of the lanouaije assistance

services they will provido to persons whh llmllod Enflllsh profldertcy to ertturemeanlnoful access to their programs end/Of aervfces.within ten ('10) days of the ;
contract effective date.

1.2. The Contractor agrees that to iho' extenl future legislative actJdn by the New
Hampshire General Court or federal or state court orders may have en bnpad on
the Services described herein, the Stale Agency has the right to. modify Service
priorities and expenditure retjuircments under this ̂ reement so as to achieve
compBance therewith.

1.3. For the purposes of this coniract. any refercnoe.to days shall mean consecutive
calerKlar days, unless otherwise denoted as bustmess days.

1.4. For the purposes of this contract any reference to business days shafl mean
MofKlay through Friday, excluding State Employeo hoTidays.

1.5. The selected Vortdor must conducl an assessment of Recovery Community
OrganbaOons (RCOs) to determine the level of readiness for each RCO to
become accredited according to the standards set forth by the Councfl on
Accreditation of ̂ er Recovery Suppcrt.Services (CAPRSS).

1.6. The selected Vendor must collaborate with the Council on Acaedilatlon of Peer
Recovery Support Services (CAPRSS) to provide each RCO with assistance to

■ meet accreditBtiort standards set forth tiy the CAPRSS.

'  1.7. The selected Vendor must coHaborato with other Pf^ technlcai assistance
assets to assess the capacity of each RCO relative to the core and optional
standards defined by the Council of Accredltstton of Peer Recovery Support
Services (CAPRSS).

1.8. The selected Vendor must work with the Department arKJ RCOs to determine
culturally ̂ propriate process and outcome data collection and analysis.

1.9. The selected vendor must provide program management and owersight as wbH as
Implement a quality, improvement process.

2. Scope of Services ^
2.1. The Contractor shall complete an acaeditation readiness scan of all known

Recovery Community Orgar^tions (RCOs), statewide. The Contractor shall:
2.1.1. Determine each RCO's ability to achieve CouncB of Accreditation of

Peer Recovery Support Sen/ices (CAPRSS) accreditallon.
2A.2. Determine each RCO's BbiWy to open a Recovery Center.

2.1.3. Determine each RCO's capacity to provide Peer Recovery Support
Services.

HmlMM Uuniei.toe. 8coi»rf8cn4(« CaOedoi WSei;.
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New HampeWre Department of Hoslth and Human Servlcea
PRSS Feciltt^ng Organization Services

ExhIbU A

214 Detefmif*© each RCO's commitment to becomlrio a MedlcaW provider,
upon approval from the Center for Medlcaid and Medfeare Servfcee
(CMS) of the establishment of a 'Recovery Community Organization"
pfovlder type under the N6w Hampshire Medlcaid program.

2.1.5. Provide a written determination of RCO readiness to the Department
wtthln S business days of completJno the final RCO readiness .scan.

2 2 The Contractor shall enter Into corttracl with a minimum of flvo (5) Recovery
Community OroanizaUofw (RCOs) In five (5) different Public Heallh Ro^ore (^e
AppefKlix 0 - Regional Public Heallh Networks), as. approved by the
Department, In order to increase capacity for Peer Recovery Support Serv^

•  (PRSS) wflhln each of the selected five (5) Recovery Community OrgarUzat^a.
The Contractof shall:

2J? 1 Enwre each Recovery Community Organization (RCO) represents a
.different Public Health Region (See Appendix D - Regional PubHc

.■ Health Network).

22.2. PfOvldB a copy of each executed RCO centred to the Department-
within five (5) days of contrect exectrtton.

2.3, The Contractor shall coUaborale with Peer Recovery Support Seivlces (PRSS)
tecttfi'ical asslstarKe assets. Including, but not limtted to, CAPRSS. to assess
each RCO for accreditation readiness In accordance wjth the standards set forth
by the Councfl of Accreditation of Peer Recovery Support Services (CAPRSS).
The Conlradof shall:

2.3.1. Complete a written assessment of each RCO that Indicates the RCO's
capacity to provide PRSS services and current operational standards.

2.3.2. .Develop a.vwfttcn plan with each RCO that inductes, but Is not limited
to:'

2.3.2.1. Timeframes to meeting CAPRSS eccredilaUon standards.
2.3.2.2. Goals that must be attained by each RCO in order to meet

CAPRSS accreditation standards.

2.3.2.3. Technical assistance needed for each RCO h order to nneet
CAPRSS goab. time frame and techrdcal assistance
accreditation requirements.

2.3.3.. Ensure tralnirigand technical assistance Wenllfied In Section 2.3.2.3 is
provided to each RCO, as needed.

24 The Contractor shall collaborate, with the Council on Accroditallon of Peer
Recovery Suppdt Services (CAPRSS) to provide assistance to each RCO to
ertsure each of the five (5) RCOs meet accreditation standards set fw by
CAPRSS. The Contrador shall ensure asslstonce includes, but Is not limited to:
2.4.1. Personnel with the expertise necessary to deOver high quality training.
2.4.2. Technlca} assistance, as needed.

HITO" WQ/lCl,

2.4.3. Organizational coaching.

ScopecTScMeM Co«r»ci8i«^j/



Now Hampshire Oapartmant ol Haomi and Human SofvlcftS
PRS8 FocUItetlnB OrganUatlon Services«

Exhibit A

2.4.4. Capacity davelopfnent consultation.

2.4.5. Administrative support hincttons. as needed;

2.5. The CcntTBCtor shall ccllaborste with the Ccntw for ExceBence to develop and
provide training as weB as technical assistance to RCOa In order to;
2.5.1. Assist RCOs to attain acaedttation.

2 5 2 provide technical assistance to RCOs to enroll In Medlceld upon the
establishment of a 'Peef Recovery Program' provider type by
Hanxwhlre Medlceld Program based on Federal Center for MedJcatd
and Medicare Services (CMS) and other Federal and Stale
requirements, which Indude:

2.5.Z1. 42 CFR Subpart B ( httn:7/www.ecfr.govj^1_-
hrnfrptriavnECFR?opg&SIDa2a147022farf0eQa9f2eff02faba4
(>iaa0&mc=lnif.to=nt42.4.4SS&r=PART&tv=HTML#SD42.4.

. 455^).

2 52 2 42 CFR. Subpart E ( htta-J/ww».edr.QOv/CQi-
hln/mtfiQveECFR?QP=ASIPg2a147022bdQeQa9Qef!D2f0ba4
nia3Qftmo=trueafi=scH?4.455.eAr^UBPART&tV"HTMt. )■

2 5.2.3. 45 CFR, 154S12(d). ( http7/wsvw.edr.aov/coi-binnext-fdx?SID=07d0a507d2Bee03b2bOftdfd7a2be33d2&fncPtrue&
IYyi6=so4S.1.164 1612&rQn=d1vB .

2.5.3. ■ Ensure personnel providing Peer Recovery Support services (PRSS) In
RCOs ere Certified Recovery Support Workers (CRSW) and meet the
CAPRSS recovery coacNng standards.

2.5.4. Assist RCOs to expand capacity to Include Peer Racovcry-^CoachinQ
end Telephone Recovery Support Services.

2.5.5. Assist RCOs with expanding capacity to Include back office support
functions.

' 2.5.a Assist RCOs In esta^hing and a plan to sustain Recovery Center.
2.6. The Contractor shall utilize logistical support provided by the Center for

Excellence to facilitate a Community of Practice that allow RCO administrators
and leaders to estabfish and strengthen collegiafity, cooperation, coQaboratlonand Informal mentortng'among RCOs. The Contr^or shall;,
2.6.1. OrganlzB regular or>-flcing RCO regional meetings with RCO

administrators and leaders.

2.6.Z Er»3ure meetings are wkJdy odvertl^ to all RCOs, statewide.
2 6 3 Ensure that each subcontracted f«:0 engages In fts tocai Regional

Public Health Network (RPHN) to partWpale In continuum of care
developmertt work.

Z7. The Contractor shall assess the ability of each RCO to open and sustain a
Recovery Center. The Contractor shall:

HwtaMwwhc. Seopoorsevtew
PigaSarS
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New Hampshire Department of Health and Human Services
PRSS FadOtatlng Organization Services

ExhIbltA

2.7.1. Complete a written assessment of each RCO that indicates each PCp's
readine^ to open and sustain a Recovery Center, that IrKludea. but is
not limited to:

2.7.1.1. The current organtiaQonal structure of the RCO'a Recovery
Center or the RCO's readiness to open a Recovery Center,
as eppropriate.

2.7.1.Z The .number of people that can be served by the RCO's
Recove^ Center.'

2.7.1.3. "n^ RCOs ̂ndal viabHily to support a Recovery Center.

2.7.2. Wofit with each RCO to develop e wrlttCT plan to open a Recovery
Center.

2.7.3. Ensure tralnhg end technicai aasistarrce Is. available to Recovery
Center staff, which may Indude but is not limited to:

2.7.3.1. Customer service trafning.

2.7.3.2. Peer Recovery Coaching Services.
\

2.7.3.3. Telephone Recovery Support Services.

2.7.4. . Assist RCOs to secure fUrxllng from other public and private sources to
ensure ongoing sustainablfity of services.

2.6. The Cor^tractor shaO assist RCOs with performing back office functions that may
.  Irtdude. bul are not Umltad to:

2.8.1. Human resource functions.

Z8.2. Financial functfons such as accounting, bookkeeping and payrclj.

2.8.3. Billing functions.

2.9, The Contractor shall ensure billing services ere available to each RCO untd such
•  time RCOs can perform billing functions on their own.' BUnhg fun^ons shall

include, but ere not limited to:

Z9.1. Ac^pUng RCO invoices for PRSS services provided to dlents.

2.9.Z Submitting Invoices to the Department for cSertt services (hat are
provld.^ by the RCO and covered by funds In this grant for
relmborsemcnL

Z9.3, Submitting PRSS cDent ser^ces covered by Mediceld to the appropriate
mariaged care crganbtation (MCO).

Z9.4. Disbursing payments rettived from MCOs to the appropriate RCO.

2.9.5. Accepting RCOinvoices for operational costs.

Z9.6. Paying RCOe for operational costs on a cost reimbursement basis.

2.9.7. - Subn^ttlng RCO oparatlonal cost Invoices to the Department for
reimbursement.

2.10. The Contractor shall collaborate with the NH Center for ExceOerrce to:

HATterHemM.lnc. Scope cf Serifcn Cgn&mcter rrWrt:,

pile:



NowHampstdre Department of Health and Human Sefvlces
PRSS Pecllltsltnfl Oraanbadon Servicei

Exhibit A

2.10.1. Identify data evaluaUon cflteile.

2.10.2.. Implement an evaluation process in each RCO.
2.11. The Contractor shall ensure technical assistance is availa^ to

order to coQed walyze ar>d utilize data, for the evaluation process In Section
2.10.2.. VMhIch shell Include but b not limited to;

2.11.1. OemoBraphlcs, which Ir^ude but are r^ Qmitcd to.
2.11.1.1. Gender

2.11.1i ^

2.11.1.3. Ethnicity '

2.112. Prirnary drug of choico

2.1*1.3. SAMKSA 'National ^
fhttD:/Awwdasls sBmhsa.QOv/dflsls2/nomsMoni8 attchl.affl. *™cn
iochide:- •

2.11.3.1. Abstb>ence .

2.11.3.2. Clime and Criminal Justice

2.11.3.3. Employment/Education ■

2.11.3.4. Stability in Housing

2.11.3.5. Social Connectedness .

2.11.4. Referral Source

2.11.5. Client Financial Information

2.11.6. Healthcare Coverage Infonmallon
2.11.7.. Substance Use Disorder treatment history .

2.11.8. Substance Use Disorder or Co-occumng Disorder recovery needs
2.11.9. Pertidpatlpn In Cornmunily Services

2.11.10. Recovery capital

2.12. The Contractof wHI work with the Depaitmerit to identify the next cohort of RCOs
to prepare them for CAPRSS accreditation.

3. Reporting Requirements
3.1. Report on readiness for at) considered RCO. that Includes bulls not llmit^ la

3.1.1. Accreditation readiness.

3.1.2. Reco^iy center capacity

3.1.3. Capadty to provider PRSS

■  31.4. Commitment to enroning in Modl(ak).up<*i8ppfov^romtt»Centefft)rMedlcaW and Medicare Services (CMS) of the eslBblahni^ CT a
•Recovery CommunfiyOrganbalion'provider typo under the New
Hampshire Mcdlcald program. AU/

r, „nn ■'fTi CrfSrieiorWaUsLAi—Hstof^bnrn.mc. Seop«rf5«*k»f
p*g»sors



Wow Hampshire Department of Health and Human Services
PRSS FacShattng Oroanliatlon Servtcas

Cxhtbit A

3.2. The Contractor shall provide quarterly reports that Include but ore not Mod to:
3.2.1. Progress ort each RCO's wa^ plan comportents.
3.2.Z Iftformetion on RCO tralrtirtgs conducted, including but not Umlted to. ■

type of training provided and number of attendees.

3.2.3. Information regarding RCO meetings Ihot oocurrod. as described In
Section 2:6, Including but hot llmhod to. venue, number of atlenboes

. and method used to advertise meetings.
3.2.4. Beck office support provided, as described In Section 2.8.

3.3. The Contractor shall submit a final report to the Department that Indudos, but Is
not Bn^ted to:

3.3.1. Information on each of the five (5) RCOs Including the number of
Individuals Mfved during the 3 months prior to wbcontracting with the
Contractor In comparison to the number of indivtduals senred by.the
RCOfromAprill. 2017to JuneSO, 2017.

3.3.2. How many end what type of trainings were provided over, the term of the
oontrod..

3.3.3. ■ \ The number of RCOs that are eccredited by the CAPRSS.
3.3.4. The number and location of each Recovery Center that opened as 8

result of contracted services.

3.3.5. The type of PRSS services deOvered by each RCO.

3.3.6. Information regarding cfionls served, which shall include but not be
Med to:

3.3.6.1. Analysis of cficnt data referenced in 2.11 by IndMdual RCO.
3.3.6.2. Analysis of aggregated cRent data

3.3.7. Back Office functions perfonnod for each RCOs. v4ilch may Indude but
is not Bmlted to:

3.3.7.1. Human Resources,

3.3.7.2. Rnanclal.

3.3.7.3. Client biffing to other funding sources not In this contracL

3.3.B. AD contractor work that has started and any progress toward CAPRSS
accreditation for the second cohort of RCOs identified to the
Department.

4. Deliverables

4.1. The Contractor shaD provide copies of the executed contracts descrtoed in Section 2.2,
to the Department within five (5) business days of fully executing the documents.

4.2. The Cwlractor shafl complete an ass^ment as described In Section 2^.1, fw each
of the RCOs-for a minimum of five (5) assessments, vriihtn ninety (90) days of iha^'
conVact effective date.

H^Hcr»a.tnc. Bci^rfStrVe« OmtMlM
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4.3. The Contractor shali provide a copy of each accredtatlon plan descitbed In Section
2.3.2., witWn one hundred-twenty (120) days of tha contract effective date.

4 4. The Contractor sttall pros^de a wriden Recovery Centiar assessment, es described In
' Section 2.7. for eech RCO. wfthln one huridred-eighty (180) days of the contrad

effacttve date. ■

4.5. The-Contractof shall provide the process ar\d payment tlmefremes (or provWrng
the scfvlcee In Section 2.8. wttWn one hundred-twenty (120) days of the contract
effective date.

\

5. Milestones and ActhfHles

M^Jor .
. UHestones

and ActlvMee

Perton RMponsible Date of

Completion,
In days after

contract

effective date

Potential

Barrfereto

Achleverr^t

Plan to

Ovsrcomo

Barriers to

Achlevemertt.

Milestone 1:

Report on the
degree of
readiness o(

each RCO In

the State of

NH(See
Section 2.1).

Project Dfrector 60 Days Nomaior
barriers

anticipated, as
this is primarily a
seir-m^ged.
FO,t^ One
potential barrier
(9 If the person

selected to GD

the Project
[Rector role Is

not able to start

on time.

Peter KeBeher

(President
and CEO) will
oversee this

first step of
the project,
working
closely with
CCAR.

MBestone2:

InStaf

assessment of

each

aufacontracted

RCO

'Prpject Director and
CCAR in coll8t>oratjon

with CAPRSS

90 Days Reetfiness/aUilty

of RCO to enter

into a

subcontract

agreement

Contractor

shall provide
TA to^dlitate

contract

negotiations.. ■

MQestgne 3:

Developlno a*
wrltten plan

for

accreditation

Pr^ect pire^or and - •.
CCAR tn coneboratloh' *'
with CAPRSS

120 Days
i .v

II any of the
above

rrtiestones taKe ■

longer than
anticipeted, this
mflestone may.

occur 8t a later

There Is likety
to be a

minimum set
of plan
components
applicablato
aflRCOsthat

can begin tp

rtobof Home*, be. Ocepeoraavloa

Pta»7d9

Cenxidor trttals^

<1
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Milestone 4:
Provtibftg

trabting and
technica]

assistartce to

RCOs

Milestone S:

Inftis)

assessment

for Recovery

Center

readiness

CCAR.>l8fbof Homes,
.Welcomir>g Light. NH

Center for Excellence
andCAPRSS. TA

provided by CAPRSS will
be St no cost to Hartx)r
Homes or the RCOs.

Project Director and
CCAR

.'Mflestm 6:

Trair^
RCOs bOHng

functions

Pro^ct
Coordiriator/Adrntrdstrator

and HHI Sackend Staff

Within 90 days
but upon

Subcontract

Effective Date

(and during
the

subcontracting

process, as

needed)

throughout the
funding period.

date.

Within 180

days, and
ongoing

thereat in
accordance

with individual

plans

Within 120

Days and
ortgoing

thereafter

The Contractor

shall begin

proNMing
TAArairAig from

the beginning of
the procurement
process. Specific
traintngfTA
required for
accreditation

may be delayed
If any of the
above

milestones are

delayed.

Additionally,
there may be
acces^bHity
Issues that

prevent some of
the RCOs from
attertding

trainings.

NKa .
impfementatlcn
plan'of related.
Medicald benefit

occur as a

cotoctlve.

prior to formal
completion of

the indlviduaj

plans.

The

Contractor

shall utifize

web-based

and In-persoo
Indlvfdua] and

groXip
trainmgsto

ensure

accessib&lty

Issues are

eliminated.

On-site (within
theRCO)
trainlngsn'A
will also be

provided

Nor>e - thb Is

eberrferwe

have no

contrd over.

However, we

win work with.
B1 State-

Kacto' Komas. Inc. Seep* i<nife«a

PigelofS

conoactor

Otte;
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I  ,

Primary Care
Association to

pro^de public
poTtcy vvork
rotated to this.

Milestone 7:

tntUa] Meeting

ofRCO

Commurdtyof

. Practice

Project Director. NH
Center for Excellence

Within 60

Day# (prior to
the

procurement
process)

None None

V

Heftor KxMe. Ine. Scope of

Page 9 of 9

Contractor MSde:.

ore:

/
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Method and Conditions Precedent to Payment

1. TWs ccntr^ is nmded v4lh funds.ftom the Governor's CommisaJon on AlcoW and Drug
Provontioix Traatmern and Recovery as well os the Catalog of Federtf DornosUc (CFD|^
#83^. US. Departmenl of Health and Human Sorvloes, Sutwtenco Abuse and Mento^eeim
Servlcoa AdmJnlstratton, Substance Abuse Block Grant In providtng services pursuant to twwil A.
Scope of Sendees. The contrector agrees to provide the sendees In ExhWt A, Scope of Servlcoa in
conpCance wtlh (unding'requlrements.

2. The Slate sheflpoy the Coreroctof an omourtlrv* to exceed the PrtcB^nbetlon on FonnP37.Btoek1.8. for the servlcas provided by the Cortrector piirsuant to Eztsbil A. Scope Of Service a.

3. Payment for expenses shall be on a cost reimbursement basb only for
Experwfltufcs shall te In eccordaiKe vftth the approved fsw Item budgets shonen b> cxhnxts B-i. .

4. Payment for aerylcesahal) be made ufdtoaa:

4.1. the Ciorttractor must submit montWy Invoices for relmbursem^ for wvto '
A, Scope of S^cea. The State shall,make payment to the Contractor vittWn thirty (30) days of
receipt of d«ch Invoice for Contrector acAflces provided pursuant to this Agre.emenl.

4.2. The hvoipes must:.

4J.I. Clearty Wantyytheamountraquesledandtheservtceaperformedduringlhatpefiod.
4 3 2 indude a dotailcd account of the work performed, and a Ksl of deliverables completed

dortng that prtor monffi, as outHnod In ExWbJl A, Scope of ̂ rvices.
4.2J. Separate (dantlfy eny work and amount of attrfbutattlc and performed by an approved

subcontractor, if applicable.

4.3. Invoices and reports must be submitted to:

NH Department of Health and Hurhan Services
FInandai Manager
Buraeu of Drug and Aldohot Services
129 Pleasant Streel

Concord, NH 03301

5. Paymciits may bo wllhhoW pending receipt of required reports or documertadoo as IdentHled In
ExNbflA.

6. A final payment request ahaD be Mimiitled no toter than sixty (60) days after the Co^flct ends.
FaDure to submit the Invoice, and accompanying documentation could result In nonpayment.

7. NobMthstandkig anything to the contrary herein,' the Contractor agrees tj^
Contrad may be withheld. In whole or In part. In the event of noncompDanco with any or^ed^

■ law, rule or regiiatton appicable to the services provided, or If the said services have not been
cornpteted In accordance with the terms and condaions of this Agreement

6 Notwithstanrflna peregraph 1fl of Fqm> P-37. General Provisions, an amendment Dmlted ib t^
odjusbnenl of the amounts between budget line Hems

egreement of both parties end do not required edditional approval of the Governor end
Executive Cound).

HMornm'ta.

Pag* 1 «< 1 . Ot»»
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fiPECIAL PROVISIONS

Ccntrsctors Obi!(^lions: The Contractor covenants and screes that all funds rocolvftd by the Contrector
under the Contract shaO be usod.only as payment to the Contractor ftw servicea provided to eS^bte
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as foDows:

1. Cornell once with PedomI end.Sleto Lewi: If the Contractor te pernimsd to dotermlne the ellgttii%
of hdlvWusb such otiglbinty dctermhadon shall be made In accordance wllh applcaUe federal and
'state laws, regulations. crdWa. guldetlnes, policies artd procedires.

2. Time end Manner of PetermlnirtJoo:BlglWBtydetennhaUonssh8l» bo rrurte on forms provided by
the Department tor that purpose and shall be made ar>d remade at such times as are prescnbed by
the Departmbrrt.

3. Documentation: In eAlllon to Ihe-determlnaUon forms required by the Department, the Contractor
shaO maWalft a dais Be on each recipient of sovicOT bereunder, \shteh file shalllndude all
information necessary tp support on ellgbflity dctarmlnation and such.other tnUn.matton as tha

•  Department requests. The Contractor shaO fumhh the Department with a# forms wd documentationregarcSng eBgibinydetefmlnaUqns that the Department fhay request or requ^ •

4. Fair Hearings: The Contractor understands that aO iqjpllconls for services hereunder. as woO asIncWduato dectared IneUglbte have a right to a fojr hearing regarding that dctennhaticn-The
Contractor hereby covenants and agrees that all appBcants for ser^rfoes shaD be permlQad to Wl ̂
an appOcatlon form and that each appOcont or re-applicant shall be Informed of his/her rtght to a fab
hearing In accordance with Department regutationa.

5. OratutUcs or Kickbacks: The Contractor agrees that it b a breach of this Cortract to ycy or
make a payment, gratuity or offer of employment on behalf of the Contractcr. any Sub-Contrador or
the State in order to influence the perto^nce of the Scope of Work detailed in Exhibit A of this
CcntrscL The Slate may terminate this Contract"end any su^oontract or sub^grecment if It is
determined that payments. gratuitJes or offers of emptoyment of any kind wore ofCarad or received by

. arry afSdals, offtoars, emplov®®* agents of the Contiador or Sub-Contxectof.

a. Retreacttve Payments: Notwithstanding anything to the contrary con^od In the Contrad or In any
other document contract or understarKting, It la expressly understood and agreed by the
hereto, that no payments wffl l»e marie hereurtoer to reimburse the Contractor for costs Incurred for
arty purpose or for any services pre^rfded to arty IndMduol prior to the Effec^e Dete of the
and no payrrtents shett bo made for expenses jncurrsd by the Contractor, for any services provid^
prtof to the date on which the IndMdual applies for services or (except as otherwise provfded by the
federal regulsttons) prior to e detcrmlnatton that the Individual is eliglblo for such sertfcos.

7. Conditions of Pureliase:Notwtthsta^lng anything tolhecortrarycontained In the Contrad.nolWnQ
herein contained shdl be downed to obtigato or require the Department to purchase sendees
hereunder at a rate wWch reimburses the Contractor In excess of the Contractor* costs, at a rate
whkh exceeds the amounts reasonable end necessary to assure the .voflty of euch ®«rvfw. ox at a
rate which emrMKlff the rate charged by the Contractor to todJglble thdMduals ox other third partyfunder* fox such servtao.-D el ony time during the term of this Contract or aflv receipt of the Final
BqwidZture Report hereunder. the Department Shan dotermine that the Conbactofhea used
payments hereunder to ra!mhuf*o Items of expense other than such costs, of hM
in of such costs or In excess of such rates charged by the Contractor to toefigWo irtdiviaials
or-ctheflhWp»rtyfundsSrs.ih«Departmentmey.otortto:
7.1. •Renegotiate the rales tor payment hereunder. In whkh event new rates shall be establish^.
7.2. DedUd from any fbture payment to the Ccrtractor the amc^ of any prior reimbursement to ,

excess of costs; hi/

.  ejMbtiC-Sp*di)PR»Werts CcwrecwrtrBWi V ■
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7.3. Demand repayment of the excesa payment by the Contrectortn vnhlch event fmlure to make
auch repayment Shan constlajte on Evant of Defautt thunder. When the Contractor la
permitted to determine the eligibOity of fndMdualt for eervteee, the Contractor egreee to
rdmburae the Department for all ftjnds pakj by the Department to the Contractor for aervkes
provided to any indMdual who is found by the Department to be Iri'eDgibte for such servicee et
eny tkne during (he perrod of retanilon of records estabOshed herein.

RECORDS: MAThfTENANCE. RETENTtON. AUOrT, DISCLOSURE AND CONF0ENTIA1JTY:

8. Malntenahce of Reconts: (n adrfilbn to the etlglbtllty records spedlled above, the Contractor
oovenarrts and agrees to rnaintatn the foOowfng reco^ during the Contrect Period:
B.1. - Rscat Records: books, records, documents and other data cvUe'ndng orvl reflecting aO costs

and other expenses In^rred by the Contractor In the p^ormence of (ha Contract and 89
hcome received or collected by the Contractor during the Coritract Period, said records to be
mdntainod In eccordarwe with accounting procedures end practices which stifTiderdly and
property rofM all such costs and expenses, and which ere acceptable to the Department and

. to incfude, \Mlhout Dmitaticn.-al) ledgers, books, records, and orjl^el evidence of costs such as
purchase reqirfsfUons end orders, vou^ers, requisitions for materfsU. Inventohes. >«Iii8tlons of
In-kind contributions, labor tima carda. pa^s, end other records requested or requbad by (he
Depeilment

6.2. SMsUcel Records: Statistical, enroOmcnt eSsndarKo or vlsU records for each redplant of
services durkig the Cdrrtrect Period, which records shall Include aS records of qppCcatlon and.
eOgiblCty (Incfudlng aO torms required to determine eOgibHity for each such recipient), records
regardlrq the provision of servloes arxl afl inv^ces sutxnltted to the Oepartme^ to obtain
payment for sud) services.

6.3. Medicti Records: Where appropriate and as prescribed by the Department regulations, the
Contrectof shell retain medical record on each patlent/redptent of services.

9. Audit: Conitrector shall submit an enrluai aodt to the Department within 60 days eflar (he dose'of the
agency yea^ It Is recommended that the report be prepared in accordance wtth the provision of
OIBce of Mari^ment end fidget Circular A-133. 'Aixflts of States. Local Governments, and Ncn
Proflt Organizations" and Ihe provisions of Standards for. Audit of Governmental Organizattons.
Programs, ActMUes imd Punctlons, bsued by the US Gerteral Acoounfing Offloe (GAG sterxlards) as
they pertain to flnendal complice audhs.
9.1. AudH and Review: During the term of this Contract end the period tor retention heraunder. the

Dcpartmerri. the Urtited States Department of Health and Human Services, and eny of their
de^nated reprejMntatlves.shafl have access to bU reports and records maintained pursuant to
the Cortoct for purposes of audU. oxamination, excerpts and transcripts.

0.2. Audit UabOhles: In eddition to and not In eny way In UmKatton of cbtlg^ons of the ComracL It Is.
urvdarstood and agreed by the Contractor that the Corriractor sHaO be held Cable fior any state
or federal audi) exceptions end shafl return to thp Department. ̂  payments mads under the
Contract to wtikh exception has be«n taken or which have been dtsaCowed because of such an
excepdort

10. ConfldentlaOiy of Rscords: All Information, reports, and records maintained hcreundar .or coliected
In correction this performance of the tervim and the Contract shall be confidentIal.and sh^ not
be dbdosed-by the Contractor, provided however, (hat pursuant to state tewrs end the reguistforto of
the Oepaitmertt reganfing the use and disdcsurtt of such information, dtsdoure may be made to'
puulc ofDdah reqiriring such Irtformation In connection with their oKtiai d.ufn and f^.purposes
direcdy connected to the administration of the services end the Contract; and provided forther. that
the use or disclosure by any party of any Information concerning a rec^lent for any purpose iKt
dtfecdy connectad wtth the edmlnlstratlan of the Department or the Coritractor'a responsibilities wtth
respect to purchase services hereunder is prohibit except on written consent of the redple^ his '
attomey or guardian.

i/EJiMb*C-epcd»lPro»blofts Ceresctar MBk*.
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Notvdthstandlng anythlno to Ihe contrary contained herdn the covenants and concStions contained h
the Paragraph shall survive the tehnlnetlon of (he Contract for any reason whatsoever.

11. Reports: Fiscal and StatbUcah The Contractor a^refts to sutrmU tta follow^ reporta at the fcAovrfno
•  times If requested by the Department

11.1. Interim FInsKle) Reports: Written tnterVn firamdal repofts contalnir^ a detailed description of
ell costs end non-ellowatde expertses Incuned by the Cohtredor to-.fte^dsteof the report and
contalrteO evcti other Information as shall be deemed setfsfectory by the Department to
Justify the rate of payment hereunder. Such Financial Reports'ahatl be submitted on the form
doslgnatad by the Dapertment or deemed saUsfactory by the OepaitrrrenL

11.2. Fbtal Report: A final repoi:t shall be eubmllted within thirty (30) days after the end of the term
of ihb Contract. The ̂ ai Raport ehoO be In e form setisfacta^ to the Department errd shsfl
contain a aummaiy aiatement of progress toward goals and objectives stated In the fVoposal
snd other Information required by the Department

12. Completion of Services: Dlsallowanoe of Costs: Upon the purchase by (he Department of the .
maxirnum nufrter of unte provided for In the Comract end upon payment oi the price Dmbation
hsreiinder, the Contract eitd ol the obllgstlons of Che par^ hereunder (except such obClgatlons as,
by the terms ot (he Contract ore to be perfomred after the er>d of (he term of Ihb Contract andfor
aurvlvB die termination of the Contract) sh^ terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall dbaBow any expenses claimed by the Contractor as
costs ha^ndsr the Departrnent shall retain the rIgN. at Its discretion, to'deduct the amount of such
expenses as are disaOowed or to recover'such sums from the Contractor.

13. Cradlta: AH documents. noUces. press releases, research reporta and other materfols prepared
during or resulttng from (he performance of the sendees of tte Contract shall indude the fdlcMfng
statament.:

13.1. The prapanrticn of iHs (report, docum snt etc.) was financed under a Contract swtth the State
of New Hampshire, Depahment of Health and Human Servicas, with fimcb prmdded in port
by the State of New Hampshire and/or sudi other funding sources as wero evaBable or
required, e.g.. the United States Department of Health and Human Sarvicos.

14. Prtor Approval and C^iyrlght OwMrshtp; Afl matertals (written, video, audio) produced or
purchased under the contract shsU have prior approval from DHHS before printing, production,
distribution or use. The DHHS wQ retain copyright ownership for any and all original materlata
produoed. Including, but not imiled to, brochures, resource directories, protbcob or guideflnes.
posters, or reports. Contractor shaO not reproduce any metarlds produced under the contract withoul
prior wri^ approval from DHHS.

15. Operation of PadDtles: Compliance wUh Lawa and Ragulstlona: In the operation of any fadGtias
for providing services, the Contractor shall comply with all taws, orders and regulaUons of federal,
state, county and munidpat authorities and with any direcdon of sny PubOc OfTicar or ofOcars
pursuant to laws wMch shaO Impose en orde? or duty upon the con^ctoir wlth respect to the
<toaf8tion of the todBty or the pravbion of the services at sudi fadb'ty. If any governmental Qcensa or
permit shaG be required for the operailcn of the said ladBty or the performance of ihe eeld aervlces,
the Contractor wO procure sold license or permit, and will at all times bomply wtth the terms end
conditions of eadi sudi license or permit In cortnedion vdth (he foregoing requlrBments. the
Corttractor hereby coveharus and agr^ that during the term of tNs Contract the fbcflUles shall
corrlpfy wfeh all rules, orders, regulations, and raqulrsments of the State Office of the Fire Marshal ehd
the boat firo protection agency, and shall be In conformance with local buQdcng and zoning codes, by
laws and ragulaOons.

16. Equal Cmptoymont Oppcrtuidty Ptan (EEOP): The Contractor wV) provide an Equal Employment
OpportUT^ Ptwi (EEC3P) tothe Office for ChrH Rights. Office of Justice Programs (OCR). Hit has
receNod a ttngla Bvrard of $500,000 or more. Ifthemdplentrectfves'QS.OOOormoraandhasG^cr

e>r)iMC-Spwr*IPR>Utlana CcyiSatforlneabJLj ^
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more employees, U wtll maintain a current EEOP on fBe and submit an EEOP Certlflcation Form to the
OCR. certifytno that Its EEOP Is on file. For recipients receiving less than $25,000. or public grantees
w&h favMer than 50 employees, regardless of (ha amount of the award, lha recipient wfll provide en
EEOP Certiflcatkm Form to the OCR certifying It Is not raqutred to submh or maintain an EEOP. Non
profit orgardzations, Indian Tribes, and medical and educationat Instftullons are exempt from the
EEOP reouiremem. but are required to submit a certification form to the OCR to dalm the exsmpQoa
EEOP Certlflcafion Forms are avafiable at: httpV/www.ojp.usdoi/about/ocr/pdfs/dBrtpdf.

17. Umlted English Proficiency <LEP): As clarified by Executive Order 13166, Imprtrving Access to
Services ftir pMSons wtth Umlled Engtish Prondancy. and resulting agency giidance. nsOonal origin
discrMnalton Includes dlscrlmlnaticm on the basis of Smlted English proflcie^ (LEP). To ensure
ccimp^ca with the OmrAws Crtrrre Contral erxl Safe Streets Act of 1966 end TlOe VI of the Ctvl.

•  Rl^ts Actof 1964. Contrvtors must take reasortabla steps to ensure that LEP persons have
meardngfut access to Its'programs.

18. Pltal Program tor Enhancement of Contractor Employoe Whlstiablower Protections: The
foOpwhg chtf apply to aO contracts thst exceed iha SimpOfled Acquisition Th^hold as defirted In 46
CFR 2.101 (currenOy, $150,000)

COMTRACTOR EMPLOYEE WWSTIEBLOWER RIGHTS AWO RgQUlREMENT TO INPORM EMPLOYEES OP
WHSTUBLOWEH Rights (SEP 2013)

(a) TNS contract and employees woddr^.on this contract wffl be subject to the whbtlebkm«f rights
andremedles In the pilot program on Contractor erhployee whlsQdilower protections esfobCtfted at
41 U.S.C. 4712 by section 628 ofthel^onal Defense Auihortzation Act for Fiscal Year 2013 (Pub. L
112-239)and FAR 3.906:

(b)'n>e Contractor shall inform hs employees In wfitbg. In the predominant language of the wohdoroe,
' of employee ehbtleblower rights and protections under 41 U.S.C. 4712, as desolbed in section

3.808 of the Federal Acqutsltion Regi^tion.

(c)The Contractor shall Irwert the substance of this dause, inckjdlng this paragraph (c). In ail.
subcoritracts over the simpDfiad ecquisltioh tfveshold.

19. Subcontractors: DHHS recofpilzes thst the Contractor may choosa to use subcontractors with
greater expertbe to perform certain health care services or functions for efTdency or convenience,
but (he Contractor shall retain the responaiblity and aecountablSly for the function's). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's abKity to perform the delegated
ftfiction(s). Thb b accomplished through a written agreement that specifies scthAUes end reporting

ctf the subcontractor and provides for revoking the delogaUon or imposing candiorts H
the subcontractbr's performance b not adequate. Subcontractors are ̂ ect to the same contraduat
' conditions as the Contractor and the Contractor b responsil^ to ensure subcontractor compBanca

vnth those oondkioiu.

VVhervthe Coittrsctor delegates e function to a subcorttrador; (he Contrador shed, do the foOowtng:
lO.t. Evakiata the prospective subcontractor*! abiity to perfbim the activities, before delegating

the function '

19.2. Have a writtan agreement with the subcontiector that specrfbs activlUes andreporllng
resporrsIbQities and how sanctions/revocation wlB be managed If the subcontrador*!
perfarmance b not adequate

19J. Uortitor (he subccntrador's performance on an ongoing bads

/
worm
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19.4. Provldo to DHHS an annual schoduta Identifying an aubcontrvctora. debgatad functions and
responslbirftles. and wtten the subconlrsclof'a perfoflnance w31 be reviewed

19.5. OHHS shall, at Its discretion, review and approve ad subcontracts.

tf the Contndor Identifies defidendes or areas for tmprovement are identified, the Contractor shaO
take coirecdve action.

DERNTTIONS

As used In ttie Contract, the foOowfng terms shall have the foUowfng meanings:

COSTS: Shafl mean those direct and indirect items of e^grense'detetmir^ by the Department to Ito
aflowabte and reimbursable In accordance with cost errd accouitf ng prtridples estabflshed In ecco^ance
w&h state end Cederal taws. reguiaDcns. rules and orders.

DEPARTMENT: NH Oepertment'of Heelth and Human Services.

FINANCIAL management GUIDELINES: ShiiD meon that aectloh of the Cbntractor Msnusl which Is
eritlUed Thanclal Management Guldennes' end which contains the regutaUons governing the.fhandal
acd^lea of contractor egencies which have ccntracted wfth the State of NH to recehe funds.

PRWOSAL: If appllcabie. shaO mean the document submitted by the Contractor on a form or forms
required by the Department end containing a description of the Services to be provUed to digible
indviduals by the Contractor In .accordance with the terms and conditions of the Contract arto setting forth'
the total cost and sources of revenue for each service to be provided .under the Contract.

UNIT: For esch service that the Contractor Is to prmrida to eCgble Indhiduafs hereunder, shad mean that
period of time or that specified activity determined by the Depertmenl end specified In ExNbtl B of the
Cmbact.

FEDERAL/STATE LAW: Wherever federal or slate laws, regutsttons, rules, orders, and poSdea, etc. are
referred to In the ContracL the aeU reference shall be deemed to mean ell such laws, reflations, etc. as
they may be amended or revfoed from (ha time to time.

•CONTRACT.OR MANUAL S^U mean that docurnerit prepared by the NH O^itment of Admmlstrslhe
-SBryicasixmi^Ing a oorrviilation of all regulallorts prornulgated pursuant tothe New HampsMra
Adrisnfatra^ Pro^ NH RSA 541 -A, for the purpose of Implemenllng Stale of NH and'
federal ragulai)^ i^^l^l^'thareuncter.

SUPPLANTING OTHER FEDERAL FUNDS: Tho Conlractor gtiarantees that funds provided under this
Contract wlO not supplanl any existing federal frjnds avalabla for these servicea.

EdUbac-SpedilPrwWew CoRtnderMM
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REVISIONS TO (ieWERAL PROVISIONS

\

1. Subparagraph 4 of the Generel Provisiona of (Ms contract. Conditional Nature of Agraenient, is
I  repiaced as follows; ^

4. CONDITIONAL NATURE OF AGREEMENT.
NotwithslarKlIng any pfovi&on. of this Agreement to the contrary, ell obCgations of the State
hereunder, Indxjdlrtg wtthootlimitation, the conttnuance of payments, in whole or In part,
under this Agreement ere contingent upon continued appropriation or avaOabiBty of hjnda,
inciud^ bny-e4,j^)^uent changes to me epproprisUon or ovailabHIty of funds affected by
any state or itd^ legislative or exectttive ac^ that reduces, enmlnates, or ctherwlss
modiftes the epproprtatlon or aveSabilty of funding for tttls Agreement end foe Scope of
Services provided In EjWbft A. Scope of Services, In whole or In part. In no evattt thai the
Stale be Bable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or avallabte funds, the
St^e shafl have the right to wtthhoM paymertt until such funds become available. If ever. The
State sh&D have the right to reduce, terminate or modify sendees under fob Agreement-
ImmBtSately upon givir^ the Contractor rtotlce of such reduction, termlruttion or mo<£ficatlon. -
The State shall not be required to transfer funds from any other source or eccour« Wo the
Accoufttfs) kienlifled fo blocfc 1.6 of the General Provisions. Account Number, or any other
account, in the event fonds are reduced or unavallaUe.

2. SiAiparagraph 10 of the General Prorisions of this contract, Termlnalion. b amended by adding the
foOowtng lariguage;
10.1 The State may tenrtnata the Agreement el any time for any reason, at foe sob discretion of

•the Slate. 30 days after gMng the Contracfor written notice foat foe Slate is exercising Its
option to terminata the Agreement

10.2 In the event of early termlhatloh, the Contractor shall, within 15 days of notice of earty
lenrrfnetion. deveh^ arrd subrrtt to foe State e TrarttJUon Plan for services under the
Agreement, foctudlng but not limhed to. identifying the present end future needs of dlents
reoeMng services urrdef the Agreement end establshes a.process to meet those needs.

10.3 The Contrectof shell fidly cooperete wflh the State and shall promptly provide detailed
information to support the Trandllon Plan foctuding, but not RmUed to, any foformatlon or
data requested by the Slate related to foe lermfnatlon of the Agreerrrcnt and TransWen Plan
end shaB provide ongoing communication and revisiofls of the TransWoft Plan to the Stale as
requested.

10.4 In the event that services under the Agreement. Irxfudlng but not limited to dlcnls receiving
serVicos unddr the Agreement ore transHioned to having services delivered by another ertUly
induding contracted providers or the State, the Contractor shaH provide a process for
iWnterrupted delivery of services tntheTraitttlion Plan.

10.5 The Contractor shaO establish a method of npOrylr>g cIlentB and other offeclod WBvhAiab
about the translflcn. The Corttrector shaH Incfude the proposed commurtications in ib
TransRIon Plan submlttad to the State as descrtbed above.

3. The Department reserves foe right to renew the contract Tor up to four (4) additional j^re.
subject to the'contljvMd avdlabCty of funds, seUsfactory performance of services end approval
• by the Governor and Executive Council.

cuoMorttsro
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\

CBtTinCATIOH REQARDING DHUG-FPEE WORKPLACE REQUIREMENTS

The Contractor IdentlSed irt Section 1.3 ol the Oenera) Prcvisiorts agrees to comply with the provbions of
Sectkms 5151-6160 of (he Drup-Free Workplace Ad of 19M (POb. L 100-690, Tttb V, SubUte D; 41
U.8.C. 701 el seq,). and further agrees to feve the Corttractor's representative, as Identified in Sectiont
1.11 ̂ 1.12 of the GeneralProvteiorwexecutethefoQowtng Cerlfhcsdon:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTBAEKT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTUENT OF EDUCATION . CONTRACTORS
US OEPARTWENt OP AQRICULTURe • CONTRACTORS

This certHcaSon is required by the regutatjcns ImpiemerTtlng Sectioris 5151-5160 of the Drug-Free
Wbrkpbce Ad of 1988 (P\^. L 10CL690, Title V. SubliOe D; 41 U.S.a 701 et seq.). The January 31.
1989 regulations were amended and putrfiahed as Parl U of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, aub-grantees and sub-
oontractora). prior to award, thai they wlD maintain a drsjg-free workpl^. Section 3017.630(c) of the
regulation previdea that a grantee (eivl by inference, aub-granteea and Mb^ntractpra) that It a State
may eied to make orre certlTicallm to.the Department in each foderal.fli^year In Qw of certiftcatas for
each grant during (he faderal fiscal year covered by the certifieation. The certifieBte aet out befcw is a
material representation of teci upon whlch refiance Is placed when the egen^ awards the grant Fabe
cartlficdlon or viotation of toe certiflcatibrt'shall be gro^i for suspension of payments, suspension or
ternrinetlonofgrenta. or government wtdesuspensiw or detM/ment Contrectors using ̂  form shoukj
send 8 to: ■

Commissioner

NH Department of Haellh and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

l; The grantee certifies that fi wai or wQl continue to provide edrug-free workplace by:
1.1. Publblilng.8 statemem notffytng employees tod tlie unlawful manufactom. diitrtbutto,

dispersing, possession or use of a controOed substance is prohibited In (he grantee's
workplace and specifying toe edions that wfll be taken against employees for vlolaUon of such
prohibrdon;

12. EstabBshIng an ongoing dAig4ree awarer>esa program to inform employees about
1.2.1. ThedangersofdrugebuselntheworkplM;
1.2.2. The grantee's poGcy of maintaining a drug^ree workplace:
1.2.3. Any ovalaWe drug counceBng. cehabiBteUbrL and employee assistant programs; ar»d
1.2.4. The penafdes that may be Imposed upon employaes for drug abuse violdiortt

occurring in toe workplace;
1.3. Makhg 8 e reqidrement that each employee to be engaged in the performance of the grant be

given a copy of ttw statemerit required by paragraph (a):
1.4. NoUrytng the employee In the ftstemerk required by paragraph (a) (hat as a corrdidon of

empkjymcrd under toe grant, the employee wffi
^A^. Abide by the terms of toe Btaiement; end
1.4.2. Notsy the employer in wrklng of his or her convidton lor a violation of o criminal drug

statute occurring tn the workplace no later than ff>« calendar days after such
corwlctlon;

1.5. Noting the egen^ In writing, wltoln ten celendar days after receMng ndlce under
'  sitoparagraph 1.4.2 from an employee or otherwise receMng actual noticed such convlelloft.

Employers of corMeted employees must provide notice, Indudlr^g position title, to every grant
flfflcef on whose grant aeti^ toe convteled employee was working, unlecs the Federal agwdy

EmUtD-CcctSteseoniessrdnebniePnM ContrwtwtiaiiwjKp- ■
Wvtstaee RcciAtmertS 'pflLnL
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has designated a centra) point for the recetpl of such notices. Notice shall includa the
Identif^eUoh nurT4>er{8) of eadi affected gr^; I

■  1.6. Ttfdng one of the following actions, within SO calendar days of fccelvtngootce under
cubparagrsf^ 1.4.2. wlh respect to any employee who is so convicted
l.ai. Taking appropriate personnel action against such an employee, up to and hducEng

termination, consistent wBh the requlrernents of the RehabBdallon Ad of 1673, as
amended; or .

1.6.2. Requiring such empteyea to parlidpete satisfactorfly in a drug abuse assistance or
rehabintatton'pregram approved for such purposes by a Foderel, State, or local Keafih,
tew enforcement, or other approprlste agency;

1.7. M^irv a good faith off6ft to continue to malnUdn a drug-free workplace through
bnplcmentaiion of paragraphs 1.1,1.2. U, t.4.1.5, end 1.6.

2. The grantee may insert in the space provided below the 8lta<s) for the performance ofvnrk done in
ccrmection with the apeoftc grant

s  ,

Race of Performance (street address; cdy. courity, state, zip code) (list each loc^n)

Chod( □ If there ere warkptaces on 5le that are not ktontined here.

Contractor Name;

Date
Ml .Name; P-t*Kr Kitlel.

cuCMcvi«ns
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CCTTTHCATION REQAf^DINS LOBBYTfja

^  Provisions agrees to compty with the provWons'of
3?u^c GuUsnco for New Restrictions on lobbyirtg and

us OEPARTMEMT of AGRtCULTURE - CONTRACTORS

Propfums (hdleate eppteable program covered):
TempcreryAssislance to Ne^ FamScs under TWe IVVV
•Child Support Enforcement Projjmm undar TWa IV-D
•Social Services Block Grant Program under Tide XX
•MedcsU Program under r»de )(IX
•Community Servfoes Block.Orenl under Title Vt
•CWld Cam Dmmlopment Block Grant under Tide IV

The undersigned certifies, to the best of.hb or her knowledge end beOef, that

to"
influence an otTlcsror employee of any agency, a Menfoer

•" employee of e Member of Cbngresi In
conn^on w^ the awafdh>g erf any Federal contract, continuation, renewal, arnendment or

"" ™"«»"

Z If any l^s ottw-than Federal appropriated funds hove been pakJ or wiD be paid to any person for
® Member of Ccnorass

of a Member of Congress fri connection wUh this
egraemenl (and by specific mention suthgrantee or sub-

wtrayr). the undersigned shall comptete end submft Stands Form Ul. (Discfosure Form to
Report Lobbying, in accordance with lU Instructions, attached end identUad as SUndard Exhibit E-t)

1 ̂ wd^nodshaB require thai the language of this ce^lc^ion be included in the award
subeontradS, siA-grants, and conttactsimdef grants.

tofins. end cooperative agreements) and thai oU sub-recipients shaB certify and disclose accordingly.
Thbcetlffi^n is a rnaterial representation of fad upon which reliance was placed when this transaction

«rfWs certification b a prerequisftB for rnaklng or erileringlrrtothb
^  who falb to^ the

be subioct to a dvd penalty of not less than $10.000 and not more than $ 13 000 for
each SU01 fasure.

Contractor Name: fWlx^

m
^ u- Name:

{i/EiMbA E - CerUBcsOtti Regetrfbg Lebbjetp CurXMarirfXTh ^
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CCRTtPICATlON REOARDfNQ DEBARMEflT. SUSPENSION

AND OTHER RESPONStPtUTY MATTERS

The Contractor Wantined In Section 1.3 of the General Provtsione aorees tocomply with the provtslona of
Executhe OITroe of the Preeident. Executive Order 12549 end 45 CFR Pert 76 regarding Oeberment,
Suspension, end Other Responsibility Matters, end further agrees to have the Contractor'i
representaUve, as idenuned In Sections 1.11 and 1.12 of the General Provbions execute the foBowina
Certjfication: / •

INSTRUCTIONS FOR CERTIFJCATIQN
1. By signing end subm&ting this proposal (contract), the prospective primary particip«nt is provldir^ the

- certmcatlon set out betow.

2. The Inabniy of a person to pro/lde the certncaUort required below vrtO not neceseertly fosuH in denial
. of perdc^aUon In thb covered transaction. If necessary, the prospecttve participant shaO submit en
e^lanation of why B cannot provide the cartifieatkxt The ce^cation or ejq>lan8tion wQl be
considered in connection with the NH Depeitment of Health arid Human Services' (DHHS)
determination whether to enter Into this transacfion. However, failure of the prospective primary
parttdpanl to furnish a oarttflcatJon or an explanation shaO disquafify such person from partidpatlon in
thb transaction. ■

3. Theoertificalbn h this dause is a matartel representation of fact upon which reOance was phwrd
u4ien OHMS determined to enter into this traruacUoa If His later determbed that the prospective
prlmaor partidpent knowingly rendered en erroneous certitication. In addition to other remedltf
avalabto to the Federd Government, OHHS mey termimrte this trartsactlon for cause or defeuQ.

4. The prospective primary pertlcipant ihaO provide immediate written notice to the DHHS agency to
wt>oin thb proposal (oontrad) Is submitted If at any time the prospective primary participant teams
thd Its certiTication was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. - The terms 'covered transaction,* 'deterred,' 'suspended/ TpeSglble,' 'lower tier covered
tronsttdldn,* 'partidpent' 'person,* 'prfmary covaed transaction,' 'prmdpai' 'proposal,* end
Nduntarfly excluded;' as used In diis dause. have the meanings set out in the OeTmfiions end
C^rerage sections of the rules jmplementing Executive Order 12S49:45 CFR Part 76. See the
attadieddeflnlUons.

6. The prospective prfmary participant agrees by submitting this proposal (cortfrad) that should' the
proposed covered tranudion be entered into, it shall not kno^ngly enter Into any khw tter covered
transaction with a person who b debarred, susperded, declared ineCgible, orvotuntarOyexdudad
from partidpatton In thb covered trarttaction. untoia authorized by OHHS.*^

7. The prbspecUve primary perddpant further agrees by submitting thb proposal that It wCl Include 6ie
cbuse tilied.*Certinc8UM Reganihg Defaarment Suspension. InefiglbiGiy and Votuntery Exduslon •
Lov«r Tier Covered TranMdiortt,' provided by DHHS, wShoutmodificatian. in'eQIower tier covered
transadiorta end In eO soBdlations for lower tier covered tr8ruoction&.

6. A pertidpanl In a covered transaction may rely upon a certification, of a prospecUvepartldpenl in a
lower Oer covered transaction thai B U not deterred, suspended, ineligible, or bivctunter^ axduded
from the covered transadldn, unless It knows that the CMliflcatkm b erroneous. A partldpaht may
dedde the method and frequency by which R determines the eligibiBy of its principab.
partldpeni mey, but Is not reqtilrod to. check the Nonprocurerhenl Ud (of excluded parties).

9. Nothho contained in the fbregoingshaO be construed to require estabOshmerrt of a system of recorte
in order to render in good fslth the certtncationraquirad by this clause. Theknowtedgeend /

iUiEd<66 F-C«tiflctiton Repir** OcbsnnefX 8uv*"rt®n Co»Witii> WttSs.
Are oswr ResponiUky Mafien lAflll
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WonnaHon of a participant a ̂  required to eweed Ihd which la normafly posseased by a prudent
pereon in the ordhsty courae of bushttea dcaUnQs.

10. Except fbr transartona authorized under parafiraph 6 of these InstrucUcns, If a participant in a .
cow^lianaadion knowingty enters Into a loiver tier covered tranaadlon with a person who istwpwed, debarred, tneBstUe. or voluntarOy excluded from partid^tkm In th» trarttactlon. In
adtflion to other remedies ayaBable to the Federal government. DHHS may tenninate this transaction
fdr cause or defautL

PRIMARY COVERED TRANSACTIONS.
11. The pfwpedhre primary partidpant to the bed of its kncwtedge andbellef. that it and Qi

prtndpals:
11.1. are nrt presently debarred, suspended, proposed for debarmerrt, declared ineligible, or

voluntanly excluded from covered transacUons try any Federal department or agency;
11.2. not vtthtn a threo<year period precedino this p roposal (oontrad) been convicted of or had

art^ judgment rerrderod against iHem for commission of fraud or a crtmtnal offense In
oonnedlon wth obtaining, atlemptinQ to obtah, or performing a putrOc (Federal, Stale or local)
transaction or a contract under a pu^ transaction; violation od Federal Of Slate antitniit •
•tatutes or commission of emtMZztement, theft, forgery, bribery, fatslficatlDn or'destruction of
records, making tehe datementa. or recaMng stolen property,

11.3. not presenQyIrKllctedtofOthefwtsecriminaDy or cMily charged by a governmental entity
(Federal, State or local) with commlssJon of any of the offenses enumerated In paraorai^ (Ofb)
ofthbcertification;,and r- w h-.xm /

ll.a, have not within a three-year period preceding this appjicatbn^roposal Kadonoor moropubDc
tranaa^lons (Federal. State or locaO temilnated for cau^' w.jd.efaul

12. Whcrefte proapediVB primary participant Is unable to'certifyto any of the statements In Ihb
certiication. such prcnpectlve participant shaO attach an explanatkm to thb proposal (conbact).

LOWER TIER COVERED TRANSACTIONS
13. ̂  ilg/mg and submatlng thb lowor tier proposal (contract), the prospective lower Her porticlpBnt, as

defined in ̂ 5 CFR PartTS. certifies to the best of fisknoMtedge and befief tfvt ft and Its prtr^ipats:
13.1. arendpresantlydebarred,suspended.pfoposedfordabarmertt, declared Indite, or

vofunterSy exdudad from partidpel^ In this transacdon by any federal departnent or agency.
13i Uihere the prospedlve lower tier participant I* unable to cartl^ to any of Iha atMva, such

prospective participant shall attach an explanation to thb proposal (contrad).

14. The prospective low.tier partlc^ant further agrees by subrnming thb proposal (oorttract) that ft wiO
bcfude thb clause antidad XertlficaJton Regarding Deharmer^ Suspension. Ine^mty. and
Vdunta^ Exdustoft • Lowor Tier Covered Trensactlon*.* wtlhbut modificaaon in aU bwer lid covered
transadiQns ervl In aQ aoScSMorts for bwer tier oovered trar^actbna.

ContractofName:

;'Vtw'wfiWDale

Title:

ErSifceF-CeteicitenReeifdMQDdwmert, Suspension Coreectar Mtbb
And Other Responsibaty Metters

y/
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CgRTIFlCATlOW OF COWPLIAHCE WTTH REOmHEMEMTS PEftTAIWlWQ TO

FEDERAi. MOWDtSCRtMIWATION. EQUAL TREATMEWT OF FAITH-BASED ORGANgATtONS AND
WHI3T1EBL0WER PROTECTIONS

The Contmctor identVied in Section 1.3 of the General Prtnrisbns agrees by signature of the Contractor's
raprasematlve as Identified (n Sectlona l.li and 1.12of the Oeneral Provisions, to execute the foOoiwfr^g
c^ficadon:

Confrndof wfll comply, and reputre any subgramecs or subcontractors to comply, vrith any appOcsMe
fedara) nondiacrlminaijon requirements, Mhtch may Inctuds:
- Iha Omnibus Crime Control artd Safe Streets Act of 1665 (42 U.S.C. Section S769d} which prohbtts
recipients of (adara) funding under this statute from ̂ serMMUng. either In amptoyment pracScas or In
the deOvery of services or bertefiU, on the basb of race, color, religion, nationel ori(^. end sax The Act
requires certain redplenta to produce an Equal Employment C^portunity Plan; -
• bo JuvepBe Justice Delinquency Prevention Ad cf.2002 (42 U.S.C. Section 5672(b)) which adopts by
refetersx, the dvO rights obllgaS^ of the Safe Streets Act Recipients of federal fining under this
siatuta are proh&ited from dlscrtmlna^. either in employment pracdcas or In the'dailvery of services or
benefits, on the tMsls of race, color, rdiglon, natiorwJ ori^, and sex The Act includes Equal
•Employment Opportuntiy Ran reqdrements; '

- ihe CM) Rights Act ori684 (42 U.S.C. Section 2000d. which prohUts rec^ents of federal finandal
assistance from discnmlnafing on.the basis of race, color, or national origin In any program or activity):

- the RehablQtation Act of 1973 (28 U.S.C. Section 794). which prohlbfls recipients of Federal IViarwal
asslstsnca from dlscrimtrtatbg on the basis of disability. In regaid to employment and the delivery of
services or benefits. In any program or actMty:

• Ihe Americars with Dlsd>lStios Ad of 1990 (42 U.S.C. Sections 12131<34), which prohbila
disorfmlnafian and ensures equal opportunity for persons with dbalMlilies In enjoyment. State and local
govamment services, pubfic acoofTtfnodations, commertiBl fadBties. and transportation;

-theEducatlonrynendm^sof ie72(20U.S.C.Soctions1681.16B3,1685^). wNch prohibits
(fiscrimlnalion ch the basis of sax In f^erafly assisted education programs;
- iheAge (^scrimination Act of 1975 (42 U.S.C. Secdons 6106-07), wtiich prohibits dlscrlminato on the
bads of ege in programs or activities receMng Federal finsTtcia) assistance. It does not include
employment dlscrlmtnation;

- 28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R. pL 42
(U.S. Department of Justice Rcguletions - Nondiscrfmtnatlon: Equal Employment Opportunity. Policies
and Procedures); Executfve Order No. 13279 (equal protection of the laws for falth-tasod ar^ commur^
organisations); Executive Order'No. 13559, which pr^e fundamental principles end poOcy-maldng
crftaria for parfrwrsNps with fellh-based ar>d neighborhood organizations:

• 28 C pL 38 (U.S. Departmertt of Justice Regulations - Equal Treatmertl for Falih^Based
Organizations); and Whistieblower protectioru 41 U.S.C. §4712 ard The National Oofeme Autbortration
Act (NOAA)ior Fiscal Year.2013 (Pub. L 112*239. enacted January 2.2013) the PtM Program for
Enhancement of Contract Employee. Whistieblower Protections, which protects employees agalr^
reprisal fbr certab wMstte blowtng actMtles In connection with federal grants and contracts.

The certificate set out bdow Is a material,representation of fed upon which, reliance Is placed when the
agency awards the grant False certification or viofetion of the certification shall be grourtds for
suspension of payments, suspension or termlrwtion of grants, or government wide 8usper>sion or
detwmenL

•JWU N . WZ/IA
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New Hampshire Department of Health and Human Services
Exhibit O

In the event a Federal or Slate-court or FedarsI or Slala edmirUstra^ eoency makes a finding of
discrtnination after a due process haarfng on the grounds of race, color, refigton, r^aUonal origin, or sex
against a radplerd of ftinds. the redplant wiD forward e copy of the finding to tha Offlca for CMI Rights, to
the fippS'T^*' ry^Hartinq divtrion wUhln tho O^ortmont of Health and Humar* Services,, and
to the Departonera of Haalth and Human Sarvtcas Office of tha Ombudsmen.

The Contractor identified In Section 1.3 of the Oenera) Previsions agrees Oy signature df tha Contractor's
representatlva as tdanttfled In Sections 1.11 and 1.12 of the General Provisions, to exacute tha foQov^ng
certification:

1. By si^tng and sitomitting this proposal (contract) this Connector agrees to comply wtth (ho provlstorts
Indlated above.

Contractor Name:

Date Name:^ flcW Taj
on'i

ExNMG
Contr^erbdte

CffOMat 4 r****a TaiMW* r
Mi vfNewM* r«M*M
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-Now Honpshlre Department of HeaHh end Human Services
'  ExhfbhG

Contrector Nome: 't4e-4> oy

Data ■ Name:

0^1 oro

wiZ-

&Mbft6
CunlfctelnBrii

Aw.ioavu P»Ce2of2 Date■JMik

tn the evjent e Festal or Stslp.cc^ or federal of State edrWnbtfailye agenpy makes a flnding of
dhcrfanilnation afto a due process heahr^ on the grounds of rece, reOglorv, naUonal or^in. or sex
against e'red^rtenl of the.rodplentwtD forward a copy of lh_e flnding to (he Office for CtvH Fdghts, to
the applicable coi^tracflhg agency oir division within the Department pf HesHh and Human Seivlcas, add
to. the OnpattrneAt of Heidth and Human Servlcas Offfca of the Ombudsmen.

The Cqntiactor ktemifled b SacOon 1.3 of the Oer«rat Provisions agrees by signeture of the Cordractof'e
.repros^isthe as tdentmed b Savons-1.11 and 1-12 of the General Provtoicns, to execute thd foQowbg
certiflcafion;

1. By elgi^ng and aubmttting this prpposal (oontmct) the Contrector agrees to comply wtlh the provbtons
bdlcotad above.

l/ /



New Hampshire Department of Health and Human Services
Exhibit 6

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comr^, with any applicable
federal nondlscrlmlnatlon requirements, which may Include:

• the Omnibus Crime Control and Safe Streets Act of 1966 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability. In regard to employment and the delivery of
senrices or benefits. In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131 -34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justloe Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulatlor^ - Nondlscrimlnation; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, v^ich provide fundamental prirlciples and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protectior^ 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blo^ng activities In connection with federal grants arxl contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Ftov. io«in4 Page 1 of 2 Date
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New Hampshire De|>artment of Health and Human Services
Exhibit G

in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the aF>piicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submittir>g this proposal (contract) the Contractor agrees to comply with the provistons
indicated above.

Contractor Name: "pit

5/Ul^
Date SIName:

■™®' c^i. Cfo

Win*
R«v. 10^1/14

ExhiMG
Contractor Initials

C«rtaM«wolC«ivteK*«(thr*qi4rwi«nti parMning to Nandsciimtnrtofi. Equ4< TfMfciwnt ot F«Wi OiiiJ Ouwtmtuo
WHrtiMewir pcOKBoiw
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New Hampshire Department of Heatth and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor ̂cility owned or leased or
contract^ for by an entity and used routinely or regularly for the provision of h^lth, day care, education,
or library services to children under the age of 18, if U>e services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: .

Date Narrt^ Idclltk//

Bdiibit H - Certification Regardng Contractor Indab
Environmental Tobacco Smoke

cumK3nio7i3 Page 1 of 1 Date.



New Hampshire Department of Health and Human Services

Exhibit!

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Sen/ices.

(1) Definitions.

a. "Breach" shall have the same meaning as,the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entrtv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoaregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations' shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term 'protected health
Information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractof inftiats V
Health Inaurance Portability Act..wiMu. r r I I I I,

BusinesaAaaodateAQraement < j L If/
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law* shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. "Secretary" shail mean the Secretary of the Department of Health and Human Sennces or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

r

o. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide sen/ices under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law, without first notifying /
Covered Entity so that Covered Entity has an opportunity to object to the disclosure ado
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busine^

3/2014 ExNbttI Contractor Initials ^
Health insurance PortabBity Act
Buslr>ess Associate Agreement C]f / i /
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activrties of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with ail sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available ail of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Se^rity Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I)- The Covered Entit
shall be considered a direct third party beneficiary of the Contractors business associf
agreements with Contractor's Intended business associates, who will be receiving PI

3/2014 ExNbitI Contractor imOBls.
Health Insurance PortatriDty Act
Buslrtess Aasodate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CPR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shaD have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wrthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered ̂ tity, alt PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protectioris of the
Agreement to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeaslble, for so long as Business a

3/2014 ExhibHI Contractor tnltlais j(
Heailh Insurance Portability Act
Business Assodale Aflreement
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Exhibit I

Associate maintains such PHi. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or ali PMI, the Business Associate shaii certify to
Covered Entity that the PHi has been destroyed.

(4) Obligations of Covered Entltv

a. Covered Entity shaii notify Business Associate of any changes or limltation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHi.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Assodate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resoh^
to permit Covered Entity to comply with HIpAA, the Privacy and Security Rule.

3/2014 Exhlbltl Contractor InitiBb
Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Heatth and Human Services

Exhibit I

Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(8) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duty executed this Exhibit I.

The State

Signature of Authorized Representative

Name ofAuthorized Representative

Title of Authorized Representative

/ I ^

Name-of the Cc^tracj >r

Sigrtatdre of Authorized Representative

Name of Authorized Representative

exA^ Cio
Title of Authorized Representative

Date Date
£lMk

3/2014 ExMbill

Health Insurance Portability Act
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New Hampshire Department of Health and Human Services
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CERTinCATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT (FFATA\ COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and award^ on or after October 1,2010, to report on
data related to executive compensation and associated first-tier sut)-grants of $25,000 or more, if the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top ftve executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation infonnation is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below reamed Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency AcL

Contractor Name:

,, ,,

Date NaTiie. (VVer' ^
Trtle:

ExNbftJ-Certificstion Regarding the Federal Funding Contractorinltiais
AccountaUnty Arid Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 13 -

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the frve most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUIDHHSni07n

ExNbtt J - Certification Regarding the Federal Funding
Accountability And Tran^rency Ad (FFATA) Compliance
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