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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1:800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 20, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (“DolT”) to amend the SOLE
SOURCE contract extension between TriTech Software Systems, San Diego, CA, (Vendor
Number 230734), and the Department of Information Technology for software support and
maintenance of TriTech Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $34,611.25
increasing the total contract value from $102,635.00 to $137,246.25.

2) Further authorize the Department of Information Technology to amend the contract to extend
the expiration date from December 31, 2015 to December 31, 2018.

Funds are available in the following accounts for Fiscal Years 2016, 2017, and 2018 as follows
subject to legislative approval of the appropriation for fiscal year 2018, with authority to adjust
encumbrance between State fiscal years, if needed and justified. The New Hampshire Liquor
Commission has confirmed that the source of their Class 27 funds, 100% Other Funds, is

comprised of 100% Liquor Funds.

ICAT#DEPT#-AGENCY#-ACTIVITY#ACCTG UNIT# DEPT

FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB# TOTALS

ICLASS CODE-ACCOUNT CODE -CLASS TITLE
FY16 01-03-03-030010-76770000 Dol T- IT for Liquor 03770012 $11,003.75
038-509038-Technology - Software
FY17 01-03-03-030010-76770000 DolT- IT for Liquor 03770012 $11,528.75
038-509038-Technology - Software
FY18 01-03-03-030010-76770000 DolT- IT for Liquor 03770012 $12,078.75
038-509038-Technology - Software

Total $34,611.25

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
And the Honorable Executive Council
Page 2
EXPLANATION

This amendment is a SOLE SOURCE award because TriTech is the sole owner of the software
intellectual property and is the only vendor who can provide the required support and
maintenance services. Governor and Executive Council originally approved this contract on June
22, 2005 (Item 6A). The contract was amended on January 16, 2008 (Item #9), subsequently on
December 9, 2009 (Item #10), and again December 17,2012 (Item #11).

The TriTech Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including records management, imaging, and program
administration. Ongoing support and maintenance of this software is necessary to optimize the
efficiency of the Bureau and to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,

100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted,
N gl

Denis Goulet
Commissioner

GD/mh
RID #17866
Contract 2005-033D



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 18, 2015

Joseph W. Mollica

Chairman

New Hampshire State Liquor Commission
50 Storrs Street

Concord, NH 03301-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your agency’s request to enter into a contract amendment with TriTech Software Systems,
as described below and referenced as DolT No. 2005-033.

The purpose of this contract amendment is to enable the New Hampshire State Liquor
Commission, Bureau of Liquor Enforcement, to provide software support services and
maintenance for the TriTech Public Safety Software Application. The amendment
includes funding for $34,611.25, increasing the total funding amount from $102,635.00
to $137,246.25, and is effective upon the date of Governor and Executive Council
approval through December 31, 2018.

A copy of this letter should accompany the New Hampshire State Liquor Commission’s
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2005-033D

cc: Leslie Mason, DolT
Craig Bulkley, NHSLC

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A , and
amended on January 16, 2008, Item #9, and on December 9, 2009, Item #10, and again on October 17, 2012, Item #11,
herein after referred to as the “Agreement,” TriTech Software Systems (“TriTech”), hereinafter referred to as “TriTech,”
agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology, hereinafter referred to as the “Department,” of certain sums as
specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, TriTech and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support services on the TriTech Public Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and TriTech seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the Contract price by $34,611.25 to bring the total Contract
price to § 137,246.25.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31, 2018.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$102,635.00 to $ 137,246.25.

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1 - Exhibit A: Statement of Work

Contract ’
#2005-033: . ol
Exhibit A - AMENDED TEXT
Section Number b e
Section 1. Delete Section 1. INTRODUCTION and replace with the following:
1. INTRODUCTION
The State of New Hampshire desires to contract with TriTech Software Systems
(“TriTech”) to provide the New Hampshire Liquor Commission, Bureau of Liquor
Enforcement with software support Services and maintenance for TriTech Public Safety
software applications.
Services as outlined below are for the period to January 1, 2016 to December 31, 2018, in
consideration total support and maintenance fee of $137,246.25.
Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:
4.1 Period of Performance
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2018 unless otherwise
terminated in accordance with this Contract.
Initial all pages 7 é DolT Contract Amendment v2.0
TriTech Initials / Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Contract #2005-033
CONTRACT AMENDMENT D
Section 6.3 Delete Section 6.3 Deliverables and replace with the following:
6.3 Deliverables
Part number Description
Year 1: Software Support Services and Maintenance, Optional
01/01/2005 - Services to include: Training, Installation and Special
12/31/2005 Programming Requests, new software modules
Year 2: Software Support Services and Maintenance, Optional
01/01/2006 — Services to include: Training, Installation and Special
12/31/2006 Programming Requests, new software modules
Year 3: Software Support Services and Maintenance, Optional
01/01/2007 — Services to include: Training, Installation and Special
12/31/2007 Programming Requests, new software modules
Year 4: Software Support Services and Maintenance, Optional
01/01/2008 — Services to include: Training, Installation and Special
12/31/2008 Programming Requests, new software modules
Year 5: Software Support Services and Maintenance, Optional
01/01/2009 — Services to include: Training, Installation and Special
12/31/2009 Programming Requests, new software modules
Year 6: Software Support Services and Maintenance, Optional
01/01/2010 — Services to include: Training, Installation and Special
12/31/2010 Programming Requests, new software modules
Year 7: Software Support Services and Maintenance, Optional
01/01/2011 - Services to include: Training, Installation and Special
12/31/2011 Programming Requests, new software modules
Year 8: Software Support Services and Maintenance, Optional
01/01/2012 — Services to include: Training, Installation and Special
12/31/2012 Programming Requests, new software modules
Year 9: Software Support Services and Maintenance, Optional
01/01/2013 - Services to include: Training, Installation and Special
12/31/2013 Programming Requests, new software modules
Year 10: Software Support Services and Maintenance, Optional
01/01/2014 - Services to include: Training, Installation and Special
12/31/2014 Programming Requests, new software modules
Year 11: Software Support Services and Maintenance, Optional
01/01/2015 - Services to include: Training, Installation and Special
12/31/2015 Programming Requests, new software modules
Year 12: Software Support Services and Maintenance, Optional
01/01/2016 - Services to include: Training, Installation and Special
12/31/2016 Programming Requests, new software modules
Year 13: Software Support Services and Maintenance, Optional
01/01/2017 - Services to include: Training, Installation and Special
12/31/2017 Programming Requests, new software modules
Year 14: Software Support Services and Maintenance, Optional
01/01/2018 — Services to include: Training, Installation and Special
12/31/2018 Programming Requests, new software modules
Initial all pages 2 DoIT Contract Amendment v2.0
TriTech Initials Z Page 2 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Contract #2005-033
CONTRACT AMENDMENT D

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 - Exhibit B: IT Services Deliverables and Payment Schedule

Sectioxi 2.

Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE
Delete Table 1: IT Services Deliverables and Payment Schedule and replace with:
. Description of Agreement Part Ter Payment
R " Number From /- mount
Software Support Services and N/A 01/01/2005 - $8,275.00
Maintenance 12/31/2005
Software Support Services and N/A 01/01/2006 — $8,275.00
Maintenance 12/31/2006
Software Support Services and N/A 01/01/2007 — $8,275.00
Maintenance 12/31/2007
Software Support Services and N/A 01/01/2008 — $8,200.00
Maintenance 12/31/2008
Software Support Services and N/A 01/01/2009 — $8,200.00
Maintenance 12/31/2009
Software Support Services and N/A 01/01/2010 — $9,630.00
Maintenance 12/31/2010
Software Support Services and N/A 01/01/2011 - $10,015.00
Maintenance 12/31/2011
Software Support Services and N/A 01/01/2012 — $10,415.00
Maintenance — 24x7 support 12/31/2012
Software Support Services and N/A 01/01/2013 — $10,450.00
Maintenance — 24x7 support 12/31/2013
Software Support Services and N/A 01/01/2014 - $10,450.00
Maintenance — 24x7 support 12/31/2014
Software Support Services and N/A 01/01/2015 - $10,450.00
Maintenance — 24x7 support 12/31/2015
Software Support Services and N/A 01/01/2016 — $11,003.75
Maintenance — 24x7 support 12/31/2016
Software Support Services and N/A 01/01/2017 - $11,528.75
Maintenance — 24x7 support 12/31/2017
Software Support Services and N/A 01/01/2018 - $12,078.75
Maintenance — 24x7 support 12/31/2018
Project Total: 137,246.25

Contract 2005-033 Software Support Services for TriTech Publics Safety Software Applications
Amendment Descriptions

CONTRACT AND AMENDMENT TYPE EFFECTIVE DATE - CONTRACT AMOUNT .
’ NUMBER: S , ;

Contract Original Contract 6/22/2005 $24,825.00
#2005-033 G&C Item #6A
Amendment First Amendment (A) 1/16/2008 $16,400.00
#2005-033A G&C Item #9
Initial all pages 2¢ DolT Contract Amendment v2.0
TriTech Initials 7 Page 3 of 5




STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT D
Amendment Second Amendment (B) 12/9/2009 $30,060.00
#2005-033B G&C Item #10
Amendment Third Amendment (C) 10/17/12 G&C Item $31,350.00
#2005-033C #11 Tabled
Amendment Fourth Amendment (D) Upon G&C Approval $34,611.25
#2005-033D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

e 2 Cem " Date: /2/415

Blake Clark, Chief Financial Officer
TriTech Software Systems

Corporate Signature Notarized:

STATE OF
COUNTY OF
On this the day of , 200 _, before me,
, the undersigned Officer ,
personally appeared and acknowledged her/himself to be the ,
of , a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

2

IN WITNESS WHEREOF I h¢reunto set my hand and official seal.

(3-8 AT\‘HCH cD
ustice of the Peace (S

Date: /X/U/M'/r

Denis Goulet, Chief Information Officer
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Initial all pages DolT Contract Amendment v2.0

TriTech Initials 2 C Page 4 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Contract #2005-033
CONTRACT AMENDMENT D
) ( : / /‘1  catl /_) R
QM/»J . W Date: 7/ R =072 Ze
State of New Hampshire, Department of Justice, Ty {
J 128 [ 200

Initial all pages DolIT Contract Amendment v2.0
TriTech Initials Ek Page 5 of 5



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
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A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California S " -D o )
County of )
On __ Decer'mel L 2015  before me, E EAN \I\fwum« Rasuzn !
Date Here Insert Name and Title of the Officer
personally appeared BlAke LR
Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and corrggt.

SEAN WILLIAM RABURN
Commission # 2114740
Notary Public - California g

\ o) San Diego County Si
' ignature 4 mtt——
My Comm Expires Jun 9, 2019 : :
vavvvvvav&vwv-! Signature of Notary Public

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document
Title or Type of Document: _ NR Leuwor ommssion Amend. D. Document Date:

Number of Pages: Signer(s) Other Than Named Above:
Capacity(ies) Claimed by Signer(s)
Signer’s Name: Signer’s Name:
. Corporate Officer — Title(s): ' ' Corporate Officer — Title(s):
1 Partner — [ Limited _ General { ' Partner — [ Limited General
" Individual _ Attorney in Fact [ ! Individual _ Attorney in Fact
| ' Trustee —_ Guardian or Conservator [ Trustee ~ 1 Guardian or Conservator
i1 Other: [} Other:
Signer Is Representing: Signer Is Representing:

NS AN S/ AN/ N8/ AN STAN LN NS AN S NS N BTN, AN AN AN SN S AN ST NS NS N N NSNS/ AN/ AN N

R A R R R AR RIS

©2014 National Notary Association * www.NationalNotary.org * 1-800-US NOTARY (1-800-876-6827) I|tem #5907




State of Netw Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Tritech Software Systems doing business in New Hampshire as Tritech Software
Systems, Inc., a(n) California corporation, is authorized to transact business in New
Hampshire and qualified on December 31, 2012. I further certify that all fees and annual

reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22" day of April, A.D. 2015

oy Bkl

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE -
(Corporation With Seal)

I, Tony Eales, do hereby represent and certify that:

(1) T am President and Chief Executive Officer of TriTech Software Systems, Inc., a California
corporation (the “Corporation™).

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.
(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on December 7,
2015, which meeting was duly held in accordance with California law and the by-laws of the
Corporation.

(5) The signature of Blake Clark, Chief Financial Officer of this Corporation affixed to any
contract instrument or document shall bind the Corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner
whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOQF, I have hereunto set my hand as Secretary of the Corporation and have affixed
its corporate seal this December 7, 201S5.

—

Tony Eales

(SEAL)
STATE OF CALIFORNIA
COUNTY OF SAN DIEGO

On this the Day of December, 2015, before me, ~ See QMC“ED ;
personally appeared , and acknowtedged her/himself to be the President and CEO of

TriTech Software Systems, Inc., a California cofporation, and that she/he, as such being authorized to

do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto get my hand and official seal.

Notary Public/Justice /o( the Peace

My Commission Expires:



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
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A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )
County of SAN Dieco ) 8
EAN \J\} w (Q
On __ DECEMBER 7, 2015 before me, EA Ul TSABURN
Date Here Insert Name and Title of the Officer
personally appeared ToNY  EALES

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.
| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.
Commission g 2114749

w4 Notary Pypjic California WITNESS my hal

In 7\2 i i -
- " Consyan Diego County
m. Expires Jun 9, 2019 Signat(ire
* Bignature of Notary Public

SEAN WILLIAM RABURN

LYNNI

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document
Title or Type of Document: NX MEUOR commsioN  CeRT- 3¢ Vo8 Document Date:

Number of Pages: Signer(s) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer’s Name: Signer’s Name:

i Corporate Officer — Title(s): Corporate Officer — Title(s):
! 'Partner — _JLimited _ General . Partner — _lLimited  General
Individual _ Attorney in Fact . Individual _i Attorney in Fact
| Trustee __ Guardian or Conservator [ Trustee "~ Guardian or Conservator
1 Other: [} Other:

Signer Is Representing:

Signer Is Representing:

N AR AN NS

Notary Association « www.NationalNotary.org + 1-800-US NOTARY (1-800-876-6827) Item #5907
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ACORD
V

DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lisu of such endorsement(s).

PRODUCER | KaME.— Jonathan Thomas
ol E Somsany” PHONE o o 415-946-7500 [ oy, 415-946-7550
32 Old Slip | SAL <. certificates: donna.smith@crystalco.com
New York NY 10005 INSURER(S) AFFORDING COVERAGE NAIC #
iNnsURER A : Federal Insurance Company 20281
INSURED TTHOLD wsurer 8 : Chubb Indemnity Insurance Company 12777
9P4a_l,e7rr\r’1\? TL:‘%"!?Q%'(’;C- wsurer ¢ :Indian Harbor Insurance Company 36940
, Sui
San Dief;% Ch 92121 INSURERD -
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 98249728 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ADDLISUBR POLICY EFF | POLICY EXP

INSR
LR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 36027336 5/1/2015 5/1/2016 EACH OCCURRENCE $1,000,000
[ BAMAGE TO RENTI
] CLAIMS-MADE [E OCCUR PREMIS % ErD n $1,000,000
MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
POLICY D S Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: ]
A | AUTOMOBILE LIABILITY 73588515 5/1/2015 5/1/2016 C(Egmmw UMIT™ T 54,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
X | Ak SuneD z‘g%.;sgx;‘;‘; BODILY INJURY (Pce;r accident)| §
~ | PERTY DAMAGE
| X {HIREDAUTOS | X | auTOS (PPRQO aocn;[aYm) $
$
A | X | UMBRELLA LIAB X OCCUR 79896819 51112015 51112016 EACH OCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED l ] RETENTIONS $
B |WORKERS COMPENSATION 71747856 5112015 5/1/2016 PER OTH-
AND EMPLOYERS' LIABILITY YIN x] STATUTE l ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICERMEMBER EXCLUDED? NiA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below. E.L. DISEASE - POLICY LIMIT I $1,000,000
C 17ech Professional Liab MTP2032200 5/1/2015 5/1/2016 5,000,000 Each Claim
Retroactive Date 1992 5,000,000 Aggregate
Claims Made 100,000 Retention

Endorsments.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, mey be attached if more space Is required)
Re: Contract #2005-033. The State of New Hampshire is included as Additional Insured where required by written contract per the attached

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Information Technology

Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

27 Hazen Drive 7 .
COﬂCOfd, NH 03301 &70"4-‘ v W"‘f‘ w/u«fa-—’(:?yiw

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




Liability Insurance

Endorsement

Policy Period 5/01/15 to §/01/16
Effoctive Date  $/01/15
Policy Number 3602-73-36

Insured Palermo TT Holding, Inc.

Narme of Company Federal Insurance Company

Date Issued 5/01/15

This Endorsement applies to the following forms:

Who Is An Insured

Additional Insured -
Scheduled Person
Or Organization

Liabilty Insurance

Under Who [s An Insured, the following provisionis added

Persons or organizationsshown in the Schedule are insureds; but they are Insureds only if you are
obligated pursuant to a contract or agreement to provide them with such insurance a5 is afforded by

this policy.

However, the person or organizatioa is an insured only:
if and then only to the extent the person or organization is described in the Schedule;
to the exteat such contract or agreement requires the person or organizationto be afforded
status as an insured,
for activities that did not occur, in whole or in part, before the execution of the contractor
agreement; and
with respectto damages, loss, cost or expense for injury or damage to which this insurance
applies.

No person or organizationis an fnsured under this provision:
that is more specifically identified under any other provision of the Who Is An Insured
section (regardlessof any limitation applicable thereto).

Addftional insured - Scheduled Person Or Organization continued

Form 80-02-2367 (Rev. 507}

Endorsement Page 1



Who Is An Insured

Additional Insured -
Scheduled Person
Or Organization
{continued)

with respectto any assumption of liability (of another person or organization)by them in a
contract or agreement. This limitation does not apply to the Hability for damages, loss, cost or
expense for injury or damage, to which this insurance applics, that the person or organization
would have in the absence of such contract or agreement.

Conditions

Other insurance -
Primary, Noncontributory
Insurance — Scheduled

Under Conditions, the following provision is added to the condition titled Other [nsurance.

If you are obligated, pursuant to a contractor agreement, to provide the person or organization
shown in the Schedule with primary insurance such as is afforded by this policy, then in such case
this insurance is primary and we will not seek coatribution from insurance available to such person

Person Or Organization ~ OF organization.
Schedule
All other terms and conditions remain unchanged.
~
! P -
D ?
Authorized Repressntative * /\/‘%_/7 L/
gl g
Liatlity insurance Addidional insured - Scheduted Person Or Orgenization last page
Form 80-02-2367 (Rev. 5-07) Endorsement Page 2



5/01/15 to 5/01/16 Policy Number: 73588515 Federal Insurance Company

COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ [T CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement modifies the Business Auto Coverage Form.
1

EXTENDED CANCELLATION CONDITION

Paragraph A.2.b. — CANCELLATION - of the

COMMON POLICY CONDITIONS form IL 00 17 is

deleted and replaced with the following:

b. 60days before the effective date of cancellation if
we cance for any other reason.

BROAD FORM INSURED

A Subsidiaries and Newly Acquired or Formed

Organizations As Insureds

The Named Insured shown in the Declarations is

amended to include:

1. Any legally incorporated subsidiary in which
you own more than 50% of the voting stock on
the effective date of the Coverage Form.
However, the Named Insured does not include
any subsidiary that is an insured” under any
other automobile policy or would be an
“insured” under such a policy but for its
termination or the exhaustion of its Limit of
Insurance.

2. Any organization that is acquired or formed by
you and over which you maintain majority
ownership. However, the Named Insured
does not include any newly formed or
acquired organization:

(a) That is an “Insured” under any other
automobile policy;

(b) That has exhausted its Limit of [nsurance
under any other policy; or

{c) 180 days or more after its acquisition or
formation by you, unless you have given
us written notice of the acquisition or
formation.

Coverage does not apply to "bodily injury” or

“property damage” that results from an "accident”

that occurred before you formed or acquired the

organization.
B. Employees as Insureds
Paragraph A.1. —WHO IS AN INSURED —of
SECTION I -LIABILITY COVERAGE is amended to
add the following:
d. Any "employee” of yours while using a
covered "auto” you don’t own, hire or

Form: 16-02-0292 (Rev. 4-11)

borrow in your business or your personal

affairs.

C. Lessors as Insureds

Paragraph A.1. —WHO IS AN INSURED - of

SECTION H - LIABILITY COVERAGE is

amended to add the following:

e. Thelessor of a covered “auta” while the
“auto” is leased to you under a written
agreement if:

(1) The agreement requires you to
provide direct primary nsurance for
the lessor; and

(2) The “auto”Is leased without a driver.

Such leased "auto” will be considered a

covered "auto” you own and not a covered

“auto” you hire.

However, the lessor is an ‘insured” only

for "bodily injury” or "property damage”

resulting from the acts or omissions by:
1. You;
2. Any of your "employees” or agents;
or

3. Any person, except the lessor or
any "employee” or agent of the
lessor, operating an "auto” with the
permission of any of 1. and/or 2.
above.

D. Persons And Organizations As Insureds

Under A Written Insured Contract

Paragraph A.1 -WHO IS AN INSURED -of

SECTION [I ~LIABILITY COVERAGE is

amended to add the following:

. Any person or organization with respect to
the operation, maintenance or use of a
covered "auto”, provided that you and
such person or organization have agreed
under an express provision in a written
“insured contract”, written agreement or a
written permit issued to you by a
governmental or public authority to add
such person or organization to this policy
as an ‘Insured”.

However, such person or organization is
an insured” only:

Page 10f3
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(1) with respect to the operation,
maintenance or use of a covered
“auto®; and

(2 for "bodily injury” or "property damage®
caused by an “accident” which takes
place afier:

(a) You executed the Snsured
contract” or written agreement; or
(b) The permit has been issued to

ou,

3. FELLOW EWLOYE% COVERAGE

EXCLUSION B.5. - FELLOW EMPLOYEE - of

SECTION II —LIABILITY COVERAGE does not apply.

PHYSICAL DAMAGE - ADDITIONAL TEMPORARY

TRANSPORTATION EXPENSE COVERAGE

Paragraph A.4.a. - TRANSPORTATION EXPENSES —

of SECTION I — PHYSICAL DAMAGE COVERAGE is

amended to provide a timit of $50 per day for

temporary transportation expense, subject to a

maximum limit of $1,000.

AUTO LOAN/LEASE GAP COVERAGE

Paragraph A. 4 — COVERAGE EXTENSIONS - of

SECTION IIT - PHYSICAL DAMAGE COVERAGE is

amended to add the following:

. Unpaid Loan or Lease Amounts

In the event of a total "loss" to a covered “auto”, we will

pay any unpaid amount due on the loan or lease for a

covered “auto” minus:

1. The amount paid under the Physical Damage
Coverage Section of the policy: and

2 Any:

a Overdue loan/lease payments at the time of
the "loss";

b. Financial penalties imposed under a lease for
excessive use, abnormal wear and tear or high
mileage;

c. Security deposits not returned by the lessor:

d. Costs for extended warranties, Credit Life
Insurance, Health, Accident or Disability
lnsdurance purchased with the loan or lease;
an

e. Carry-over balances from previous loans or
leases.

We will pay for any unpaid amount due on the loan or

lease if caused by:

1. Other than Collision Coverage only if the
Declarations indicate that Comprehensive
Coverage is provided for any covered "auto™

2. Specified Causes of Loss Coverage only if the

Declarations indicate that Specified Causes of

Loss Coverage is provided for any covered "auto™

or

3. Collision Coverage only if the Declarations indicate
that Collision Coverage Is provided for any
covered "auto.

6. RENTAL AGENCY EXPENSE
Paragraph A. 4. - COVERAGE EXTENSIONS —of

Form: 16-02-0292 (Rev. 4-11)

SECTION [l - PHYSICAL DAMAGE COVERAGE
Is amended 0 add the following:
d. Rental
We will pay the fofowing expenses that you or
any of your "employees” are legally obligated
to pay because of a written contract or
agreement entesed into for use of a rental
vehide in the conduct of your business:
MAXIMUM WE WILL PAY FOR ANY ONE
CONTRACT OR AGREEMENT;
1. $2,500 for loss of income incurred by the
rental agency during the period of time that
vehicle is out of use because of actual damage
to, or loss" of, that vehicle, including income
lost due to absence of that vehicle for use as a
replacement;
2. $2.500 for decrease in trade-n value of the
rental vehicle because of actual damage to
that vehicle arising out of a covered “loss”; and
3. $2,500 for administrative expenses incurred by
the rental agency, as stated in the contract or
agreement.
4. $7,500 maximum total amount for paragraphs
1.. 2. and 3. combined.
7. EXTRA EXPENSE - BROADENED COVERAGE
Paragraph A.4. — COVERAGE EXTENSIONS —of
SECTION IIf — PHYSICAL DAMAGE COVERAGE
is amended to add the following:
e. Recovery Expense
We will pay for the expense of returning a
stolen covered "auto” to you.
8 AIRBAG COVERAGE
Paragraph B.3.a. - EXCLUSIONS - of SECTION It
—PHYSICAL DAMAGE COVERAGE does not
apply to the accidental or unintended discharge of
an airbag. Coverage is excess over any other
collectible insurance or warranty specifically
designed to provide this coverage.
9. AUDIO, VISUAL AND DATA ELECTRONIC
EQUIPMENT - BROADENED COVERAGE
Paragraph C.2. — LIMIT OF INSURACE - of
SECTION Il - PHYSICAL DAMAGE is defeted and
replaced with the following:
2. $2,000 is the most we will pay for "loss” in any
one "accident” to all electronic equipment that
reproduces, recelves or transmits audio, visual
or data signals which, at the time of Toss", is:
a. Permanenty installed in or upon the
covered "aut” in a housing, opening or
other location that is not normally used by
the "auto” manufacturer for the installation
of such equipment;

b. Removable ffom a permanently installed
housing unit as described in Paragraph
2.a. above or is an integral part of that

equipment; or
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c. An integral part of such equipment.

10. GLASS REPAIR - WAIVER OF DEDUCTIBLE

Under Paragraph D. - DEDUCTIBLE —of
SECTION I - PHYSICAL DAMAGE COVERAGE
the following is added:

No deductible applies to glass damage if the glass
is repaired rather than replaced.

11. TWO OR MORE DEDUCTIBLES

Paragraph D.- DEDUCTIBLE — of SECTION Il -
PHYSICAL DAMAGE COVERAGE is amended to
add the following:

If this Coverage Form and any other Coverage

Form or policy Issued to you by us that is not an

automobile policy or Coverage Form applies to the

same "accident”, the following applies:

1. If the deductible under this Business Auto
Coverage Form s the smaller (or smallest)
deductible, it will be watved; or

2. If the deductible under this Business Auto
Coverage Form Is not the smaller (or smaflest)
deductible, it will be reduced by the amount of
the smaller (or smallest) deductible.

12. AMENDED DUTIES IN THE EVENT OF

ACCIDENT, CLAIM, SUIT ORLOSS

Paragraph A.2.a. - DUTIES IN THE EVENT OF AN

ACCIDENT, CLAIM, SUIT OR LOSS of SECTION

IV - BUSINESS AUTO CONDITIONS is deleted

and replaced with the following:

a In the event of "accident”, claim, "suit” or Toss",
you must promptly notify us when the
*accident’ is known to:

(1) You or your authorized representative, if
you are an individual;

(2) A partner, or any authorized
representative, if you are a partnership;

(3) A member, if you are a limited Hability
company; or

{4} An executive officer, insurance manager.,
or authorized representative, if you are an
organization other than a partnership or
limited liability company.

Knowledge of an "accident”, claim, “suit” or

“loss” by other persons daes not imply that the

persons listed above have such knowledge.

Notice to us should include:

(1) How, when and where the "accident” or
“loss" occurred:

(2) The “insured’s” name and address; and

(3 To the extent possible, the names and
addresses of any injured persons or
witnesses.

13. WAIVER OF SUBROGATION

Paragraph A.5. - TRANSFER OF RIGHTS OF
RECOVERY AGAINST OTHERS TO US of
SECTION [V — BUSINESS AUTO CONDITIONS Is
deleted and replaced with the following:

Form: 16-02-0292 (Rev. 4-11)

5. We will waive the right of recovery we would
otherwise have against another person or
organization for " to which this insurance
applies, provided the “insured” has waived
their rights of recovery against such person or
organization under a contract or agreement
that is entered into before such loss”.

To the extent that the Insured’s” rights to
recover damages for all or part of any payment
made under this insurance has not been
waived, those rights are transferred to us. That
person or organization must do everything
necessary to secure our rights and must do
nothing after "accident” or loss” to impair
them. At our request, the insured will bring
sult or transfer those rights to us and help us
enforce them,

14. UNINTENTIONAL FAILURE TO DISCLOSE

15.

16.

17.

HAZARDS

Paragraph B.2. - CONCEALMENT,
MSREPRESENTATION or FRAUD of SECTION IV
—BUSINESS AUTO CONDITIONS - is deleted and
replaced with the following:

If you unintentionally fad to disclose any hazards
existing at the inception date of your policy, we will
nat vold coverage under this Coverage Form
because of such failure.

AUTOS RENTED BY EMPLOYEES

Paragraph B.5. - OTHER INSURANCE of

SECTION [V — BUSINESS AUTO CONDITIONS -

is amended to add the following:

€. Any "auto” hired or rented by your “employee”
on your behalf and at your direction will be
considered an "auto” you hire. If an

“employee’s” personal insurance also applies

on an excess basis to a covered "auto” hired

or rented by your "employee” on your behalf

and at your direction, this insurance will be

primay to the ‘employee’s” parsond insurance.
HIRED AUTO — COVERAGE TERRITORY
Paragraph B.7.b.(5).(a) - POLICY PERIOD,
COVERAGE TERRITORY of SECTION IV —
BUSINESS AUTO CONDITIONS is deleted and
replaced with the following:

(a) A covered “auto” of the private passenger
type is leased, hired, rented or borrowed
without a driver for a period of 45 days or
less; and

RESULTANT MENTAL ANGUISH COVERAGE
Paragraph C. of - SECTION V — DEFINITIONS is
deleted and replaced by the following:

"Bodily injury” means bodily injury, sickness or
disease sustained by any person, including
mental anguish or death as a result of the "bodfly
injury” sustained by that person.
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WORKERS’ COMPENSATION AND EMPLOYERS' UABILITY INSURANCE POLICY

wWC 124
u-34)
wcC 0003 13

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT
This endorsement changes the policy to which it is attached effective on the inception date of the policy unless a
different dale is indicaled below.

(The following *attaching dause* need be completed anly when ths endorsement is issued sutsequent to areparaton of the policy.)

This endorsement, effective on  5/01/15 at 12:01 A. M. standard time. forms a part of
OATE)
Policy No. 7474-78-58 of the  Chubb Indemnity Company
(NAME OF INSURANCE COMPANY}
issued to Palermo TT Holdings, inc. r - .

/

Endorsement No. ,\U/M/\AL.——

Authorzed Representatve ¢

We have the right to recaver our payments from anyone liable for an injury covered by this policy. We wil not
enforce our right against the person or organization named in the Schedule. This agreement applies only to the
extent that you perform wark under a watten coatract that requires you 1o obtain this agreement from us.”

This agreement shall not operate directly or indiractly to benefit any ane not ramed in the Schedule.
Schedule

WG 124 #-84)
WC0003 13 Copynght 1983 National Councll on Compensaton Insurance Page 10f 1



Named Insured Schedule

Palermo TT Holdings, Inc.
TT Holdings |, Inc.
TT Holdings |l, Inc.

TriTech Holdings, Inc., a Delaware Corporation
Information Management Corporation
TriTech Emergency Medical Systems Canada ULC
TriTech Emergency Medical Systems, Inc.
TriTech Delaware, LLC
Vision Enterprises, Inc.

Vision Acquisition, Inc.

VisionAir, Inc.

Voyager, Inc.

Palermo Finance Corporation
Tiburon, Inc.

Xanalys Corporation
Geo911, Inc.

Masys Corporation
TriTech Software Systems, a California Corporation
TriTech Software Corporation, a Delaware Corporation
Tiburon Limited
Xanalys Corporation
Geo Mobile, Inc.

Compudyne Corporation

Zuercher Technologies, LLC
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STATE OF NEW HAMPSHIRE "<
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

September 10, 2012

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (“DolT”) to amend the sole source contract
between Information Management Corporation d/b/a IMC Solutions (“IMC”) of North Grafton,
Massachusetts, Vendor Number 174576, and the Department of Information Technology for software
support and maintenance of IMC Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $31,350.00 increasing the total
contract value from $71,285.00 to $102,635.00.

2) Further authorize the Department of Information Technology to amend the contract to extend the
expiration date from January 1, 2013 to December 31, 2015.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27
funds, 100% Other Funds, is comprised of 100% Liquor Funds. Funds are available in the following
accounts, with authority to adjust between State fiscal years, if needed and justified.

ICAT#DEPT#AGENCY#-ACTIVITY#ACCTG UNIT# DEPT

FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB# TOTALS

LASS CODE-ACCOUNT CODE -CLASS TITLE
FY13 01-03-03-030010-76770000 DoIT- IT for Liquor 03770014 $10,450.00
038-5009038-Technology - Software
FY14 01-03-03-030010-76770000 DoIT- IT for Liquor 03770014 $10,450.00
038-5009038-Technology - Software
FY15 01-03-03-030010-76770000 DolIT- IT for Liquor 03770014 $10,450.00
038-5009038-Technology - Software

Total $31,350.00




His Excellency, Governor John Lynch
and Honorable Executive Council

September 10, 2012

Page 2

EXPLANATION

This amendment is a sole-source award  because IMC is the sole owner of the software intellectual
property and is the only vendor who can provide the required support and maintenance services. Governor
and Executive Council originally approved this contract on June 22, 2005 (Item 6A). The contract was
amended on January 16, 2008 (Item #9) and again on December 9, 2009 (Item #10).

The IMC Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including records management, imaging, and program administration.
Ongoing support and maintenance of this software is necessary to optimize the efficiency of the Bureau and
to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,
100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted,

S. William Rogers
Commissioner
Department of Information Technology

SWR/Itm
RID #12851
2005-033C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. William Rogers
Commissioner

October 3, 2012

Joseph W. Mollica, Chairman

State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved the request to amend a contract with Information Management Corporation
d/b/a IMC Solutions, Vendor Number 174576, as described below and referenced as Dol T No.
2005-033C.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31, 2015 and increase
the funding by $31,350.00 for a total contract value of $102,635.00. The
amendment will become effective upon Governor and Council approval. This
project is set forth in the State of New Hampshire Liquor Commission‘s
Information Technology Project Name: Software Support Services for Public
Safety Software, dated October 21, 2005.

A copy of this letter will accompany the State of New Hampshire Department of
Information Technology’s submission to the Governor and Executive Council for approval.

Sincerely

S. William Rogers

SWR/Itm
DolIT 2005-033C
RID# [2851

cc: Craig Bulkley, NHSLC
Ronald Jones, DolT
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A , and
amended on January 16, 2008, Item #9, and again on December 9, 2009, Item #10, herein after referred to as the
“Agreement,” Information Management Corporation (“IMC”), hereinafter referred to as “IMC,” agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology, hereinafter referred to as the “Department,” of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a wnitten instrument executed by the parties thereto and approved by
the Governor and Exeeutive Council;

WHEREAS, IMC and the Department have agreed to amend the Agreeinent in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support services on the IMC Public Safety software applications utilized by the New Hampshire Liquor Commission, the
Department and IMC seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the Contract price by $31,350.00 to bring the total Contract
price to $ 102,635.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31, 2015.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$71,285.00 - to § 102,635.00

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1 - Exhibit A: Statement of Work

Delete Section 1. INTRODUCTION and replace with the following:
1. INTRODUCTION
The State of New Hampshire destres to contract with Inforination Management
Corporation d/b/a IMC Solutions (“IMC™) to provide the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement with software support Services and
maintenance for IMC Public Safety software applications.

Services as outlined below are for the period to January 1, 2005 to December 31, 2015, in
consideration total support and maintenance fee of $102,635.00.

Section 4.1 Delete Section 4.1 Period of Performanee and replace with the following:

4.1 Period of Performance

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2015 unless otherwise

tcrminated in accordance with this Contract.

DolIT Contract Amendment v2.0

Initial all pages
IMC Initials 74 [ Page 1 of 4



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033

Section 6.3

CONTRACT AMENDMENT C

Delete Section 6.3 Deliverables and replace with the following:

6.3 Deliverables _
Part number | "Description
Year 1: Software Support Services and Maintenance, Optional
01/01/2005 - Services to include: Training, Installation and Special
2/31/2005 Programming Requests, new software modules
Year 2: Software Support Services and Maintenance, Optional
01/01/2006 — Services to include: Training, Installation and Special
12/31/2006 Programming Requests, new software modules
Year 3: Software Support Services and Maintenance, Optional
01/01/2007 — Services to include: Training, Installation and Special
12/31/2007 Programming Requests, new software modules
Year 4: Software Support Services and Maintenance, Optional
01/01/2008 — Services to include: Training, Installation and Special
12/31/2008 Programming Requests, new software modules
Year 5: Software Support Services and Maintenance, Optional
01/01/2009 — Services to include: Training, Installation and Special
12/31/2009 Programming Requests, new software modules
Year 6: Software Support Services and Maintenance, Optional
01/01/2010 - Services to include: Training, Installation and Special
12/31/2010 Programming Requests, new software modules
Year 7: Software Support Services and Maintenance, Optional
01/01/2011 — Services to include: Training, Installation and Special
12/31/2011 Programming Requests, new software modules
Year 8: Software Support Services and Maintenance, Optional
01/01/2012 - Serviees to include: Training, Installation and Special
12/31/2012 Programming Requests, new software modules
Year 9: Software Support Services and Maintenance, Optional
01/01/2013 - Services to include: Training, Installation and Special
12/31/2013 Programming Requests, new software modules
Year 19: Software Support Services and Maintenance, Optional
01/01/2014 - Services to include: Training, Installation and Special
12/31/2014 Programming Requests, new software modulcs
Year 11: Software Support Serviees and Maintenance, Optional
01/01/2015 - Services to include: Training, Installation and Special
12/31/2015 Programming Requests, new software modules

Initial all pages

IMC Initials_ 2 ¢
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 - Exhibit B: IT Serv

SO R S A
Section 2. HEDULE
Delete Table 1: IT Services Deliverables and Payment Schedule and replace with:
b ST EEE S P
eEip TY AT
R *&m = s & 20w .,.‘-._ ety $ay S T n .

Software Support Services and N/A 01/01/2005 - $8,275.00
Maintenance 12/31/2005
Software Support Services and N/A 01/01/2006 — $8,275.00
Maintenance 12/31/2006
Software Support Services and N/A 01/01/2007 - $8,275.00
Maintenance 12/31/2007
Software Support Services and N/A 01/01/2008 — $8,200.00
Maintenance 12/31/2008
Software Support Services and N/A 01/01/2009 — $8,200.00
Maintenance 12/31/2009
Software Support Services and N/A 01/01/2010 - $9,630.00
Maintenance 12/31/2010
Software Support Services and N/A 01/01/2011 - $10,015.00
Maintenance 12/31/2011
Software Support Services and N/A 01/01/2012 - $10,415.00
Maintenance — 24x7 support 12/31/2012
Software Support Services and N/A 01/01/2013 - $10,450.00
Maintenance — 24x7 support 12/31/2013
Software Support Services and N/A 01/01/2014 - $10,450.00
Maintenance ~ 24x7 support 12/31/2014
Software Support Services and N/A 01/01/2015 ~ $10,450.00
Maintenance — 24x7 support 12/31/2015

Project Total: $102,635.00

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Amendment Descriptions

Original Contract

Contract 6/22/2005 $24,825.00
#2005-033 G&C Item #6A
Amendment First Amendment (A) 1/16/2008 $16,400.00
#2005-033A G&C Item #9
Amendment Second Amendment (B) 12/9/2009 $30,060.00
#2005-033B G&C Item #10
Amendment Third Amendment (C) Upon G&C Approval $31,350.00

#2005-033C

Initial all pages
IMC Initials
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C
Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above writter.

e Date: 8 /77 f27,2-

Blake Clark, Chief Financial Officer
Information Manageinent Corporation

orate Signature Notarized:
STATEQOF

COUNTY OF

On this the M , 200 _, before me,
\

, the undersigned Officer ,

personally appeared and acknWer/himself to be the ,
of , a corporation, and that she/he, as such

ing authorized to do so, executed the foregoing instrument for
the purposes therein contained, by si he namg of the corporation by her/himself as
’ 4
IN WITNESS WHEREOF [ hereunto set my hand an

Notary Public/Justice of the Peace
My Commission Expires:

(SEAL)

Date: ( 7/

S. William R‘(')Zers, Chief Information Officer
State of New Hampshire
Department of Information Technology

neral (Form, Substance and Execution)

e _1/18./12

State ¢f New Wre, Department of Justice,

Initia] all pages DolT Contract Amendment v2.0
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CALlFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

State ot California
County of S (st

on /7% 4«7 Lol12  belore me, _Ageva) . boﬂsj oTaey Pu.blic

Date Here Inserl Name and Title of the Officer

personally appeared _L2Axe £ Clpex —————

Name(s) of Signer(s}

187 YT IO ZNN IS 1. TN P8, SN JIN N

FOR

QNN

RN N R AN R R

who proved to me on the basis of satisfactory
evidence to be the person{ey whose name(syis/gre
subscribed to the within instrument and acknowledged
to me that he/shefthey executed the same in
his/herftheir authorized capacity(iss), and that by
his/herftheir signature(sy on the instrument the
person(s), or the entity upon behalf of which the
person(s¥ acted, executed the instrument.

diidag i | certiy under PENALTY OF PERJURY under the

Notary Public - California 2 laws of the State of California that the foregoing

>

m; San Diego County paragraph is true and correct.
l = Mz Comm. Exeires Jun 22, 2015 [

A

WITNESS my hand and official seal.

Signature: lﬁd"%—

Place Nolary Seal Above Signalure of Natary Public
OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document: STATE o€ Al H am PS‘“(t thTl’ﬁ‘" Amendmesi C
.

Document Date: ﬂuqus 7 i3}, 2012 Number of Pages: 4

Signer(s) Other Than Named Above: _ AJ&ME
Capacity(ies) Claimed by Signer(s)
Signer's Name: _Btawe 7, Ciagk Signer's Name: _ ————
IX Corporate Officer — Title(s): CFo O Corporate Officer — Title(s):
O Individual RiGHgFTg|%P£E;HIP4T O Individual
O Partner — [J Limited (J General | Top of thumb ffe O Partner — U Limited [J General | Top of thumb here
O Attorney in Fact 1 Attorney in Fact

3 Trustee M Trustee

O Guardian or Conservator [0 Guardian or Conservator
I Other: [0 Cther:
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Signer Is Representing: Signer Is Representing:
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State of Netw Hampshire
Hepartment of SBtate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that INFORMATION MANAGEMENT CORPORATION doing business in New
Hampshire as IMC Solutions, a(n) Massachusetts corporation, is authorized to transact
business in New Hampshire and qualified on September 6, 2001. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHERZEOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20™ day of July, A.D. 2012

Ty Skl

William M. Gardner
Secretary of State




CERTIFICATE
{Corporation Without Seal)

I, Christopher D. Maloney, do hereby represent and certify that:

(1) I am Chief Executive Officer of Information Management Corporation (Imc) a
Massachusetts corporation (the "Corporation™) and subsidiary of TriTech Software
Systems, a California corporation.

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on July 16, 2012., which meeting was duly held in accordance with Massachusetts
law and the by-laws of the Corporation.

(5) The signature of Blake Clark, Chief Financial Officer, of this Corporation affixed
to any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended m any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

SS WHEREOF, I have hereunto set my hand as Chief Executive Officer of
t atio). August2\ , 2012.

CKrJIsé{plﬁr D. Maloney, CEO

STATE OF CALIFORNIA )

COUNTY OF SAN DIEGO )

—
On this the 31* ')'l’day of August, 2012, before me, Kevin W. Dorst, Notary Public, personally
appeared Christopher D. Maloney, who proved to me on the basis of satisfactory evidence to
be the person whose name is subscribed to the within instrument and acknowledged to me that
he executed the same in his authorized capacity, and that by his signature on the instrument the
person, or the entity upon behalf of which the person acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the
foregoing paragraph is true and correct.

WITNESS my hand and official seal.
1 o KEVIN W. DORST E
. POk Commission # 1938435
Slgnature %\/‘)‘% (Seal) i ¢‘|:'_? No[afy Public - California %

Notary Public G San Diego County
i == My Comm Expires Jun 22, 2015 ;




o
ACORD CERTIFICATE OF LIABILITY INSURANCE

DATE (MEDD/YYYY)

07/17/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, cettain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER  Barney & Barncy LLU coujn_c_.i fennifer Myers
CA Tnsurance Lic: 0C03950 NG Ext: !85f~)5j0-4984 o “ &  No): (b s) 9099750

9171 Towne Centre Drive, Suite 300
San Dicgo, CA 92122
858-457-3414

INSURED TT Holdings I:Inc. wesurer e - Colunibia 'xsnaky Company 3! ‘-2"
| INSYRERC: I i
ELAL (See Aftached) INSURER D :
9860 Mesz Rim Road ‘;NSURER - - - e
Sen Dicgo, CA 52121 Client# 45335 | \NSURERE . T T s

E%RESS Jcnm'u'h(,bumnynndbamevcom

INSURER(S) AFFORDING COVERAGE

INSURER A : OncBeavon Ametica Insurance Company

COVERAGES CERTIFICATE NUMBER: 441891

MST NUMBER: 220660

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOC
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPE
CERTIFICATE MAY BE ISSUED OR MAY RERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH ROLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

CT TO WHICH THIS

INSR| ~JACDLISUS T LICY EXP
LTR TYPE OF INSURANCE INSR | WvD POLICY NUMBER i 53/%%77%) [Fr?mmww | LIMITS
GENERAL LIABILITY ) EACH OCCURRENCE 1,000,000
TERENTED ~ -
8 | x| commercin ceneRaL basiLTY 4034841378 si2012 | SH2013 OF JORE 100,000
i . it
| CLAIMS-MADE X P GGOUR : EX(T.UDED
| % | $10000 Dodwerible 1,400,000
' ! 2.000 00
—_ — e an e 4 e ——— H
: GERVL AGGREGATE LIMIT APPLIES FER: : 2000, 000
Teoucr] |78 [ ioc
AUTOMOBILE LIABILITY _. ‘_((,ézg-amt: SIFNGLE Lini [ {s 000,000
A [XE anv aute : : * BODILY INJURY (Per person) | 3
T AL guweD  ScHEDULED | 7110125320001 | S/R012 | S/A013 [ BOONY INIURY (Per accidert | § -
S : AYT ; — ]
| NON-OWNFT [ DQOPERﬁAMAGE s
HIRED AUTOS | AUTOS i | {Per accident) _ R A e
{_ |uMSRELLALAS | occuR [EACHOOGUPRENCE |5 _
_ FrCESsuAs | | | oLAMSMADE] AGGREGATE s ]
DED L [RET:NT‘ONS s
WORKERS COMPENSATION x | WCSTATLL [ Iowr
A | AND EMPLOYERS' LIABILITY YIN 4060371810001 spoiz | snnoa oo TORIME . T o teg
ANY PROPRIETORPARTNCR/EXECUTIVE [ Y [ EL EACHACCIDENT 5 1,005,000
OFFICERMEMBER EXCLUDED? l [[NfA = p
{Mandatory in NH) E L. DISEASE - FA EMPLOYEE! ¢ 1,400,000
# ves, cesuribe <ndar . T
aé?c‘mmobﬁ c.>'= OPERATIONS below i E.L DIGEASE . POLICY LIMIT 1 § 1,000,000
i H
! i
| 1 |
L L k1

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, i more spaco Is required)

CERTIFICATE HOL.DER

CANCELLATION

State of NHDepartment of Information Technology

At Chief Information Officer
27 Hazen Drive
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Jennifer Myers

Subject
ACORD 25 {2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and j0go are registered marks of ACORD



insured: TT Holdings I, Inc. Master # 22660 Cert # 441893

Attachment Page
m

Named insured Schedule

TT Holdings Hi, Inc.

TriTech Holdings, Inc.. A Delaware Corporation
TriTech Software Systems, a California Corporation
Information Management Corporation

Tritech Emergency Medical Systems Canada ULC
TriTech Emergency Medical Systems, Inc.

TriTech Delaware, LLC

Vision Enterprises, Inc.

Vision Acquistion, Inc.

VisionAir, Inc.



Richard C. Bailey, Jr.
Chief Information Officer

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doif

November 17, 2009

His Exceliency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

&l

Iz -%- o9
__f__t-\(&m‘ifllcl

-
AmcndrrmenT D

1) Authorize the Department of Information Technology (“DolT”} 10 amend the SOLE SOURCE contract
between Information Management Corporation d/b/a New Hampshire NOE Better Software, Inc. (“IMC”) of
North Grafton, MA, Vendor #174576, in the amount of by $30,060.00, from $41,225.00 to $71,285.00 for
software support and maintenance of IMC Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, effective upon Governor and Council approval.

2) Further authorize the Depaitment of Information Technology (“DolT”) to amend the contract to extend
the expiration date from January 1, 2010, to December 31, 2012 effective upon Governor and Council

approval.

100% Other (Agency Class 27 } funds: the Agency Class 27 used by the New Hampshire
Liquor Commission to reimburse DoIT for this purchase is 100% Other (Agency Class 27) used by
the New Hampshire Liguor Commission is 100% Liquor Funds. Funds are available in the following

accounts, with authority to adjust between State fiscal years, if needed and justified.

038-5009038-Technology - Software

ATH-DEPTH-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT
Fy NAME-AGENCY NAME-ACCTG UNIT NAME JOB# TOTALS
ICLASS CODE-ACCOUNT CODE -CLASS TITLE
FY10 $1-03-03-030010-76770000 Dol T- IT for Liguor 03770014 $ 9,630.00
038-5009038-Technology - Software
FYIl 01-03-03-030010-76770000 DolT- IT for Liquor 03770014 $10,015.00
038-5009038-Technology - Software
FYI2 01-03-03-030010-76770000 DolT- IT for Liguor 03770014 $10,415.00

Total

$30,060.00




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Information Officer

November 13, 2009

Mark Bodi, Chairman

State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Bodi:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved the request to amend a contract with Information Management Corporation
d/b/a NOE Better Software, Incorporated (IMC), Vendor Number 174576, as described below
and referenced as OIT No. 2005-033B.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31, 2012 and increase
the funding by $30,060.00 for a total contract value of $71,285.00. The
amendment will become effective upon Governor and Council approval. This
project is set forth in the State of New Hampshire Liquor Commission‘s
Information Technology Project Name: Software Support Services for Public
Safety Software, dated October 21, 2005.

A copy of this letter will accompany the State of New Hampshire Department of
Information Technology’s submission to the Governor and Executive Council for approval.

"

RCB/Itm
DolT 2005-033B
RID# 8939

cc: Leslie Mason, IT Manager, DolT



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT B

WHEREAS, pursuant 1o an Agreement approved by Governor and Council, on June 22, 2005, Item #6A |, and
amended on January 16,2008, Itemn #9, herein after referred lo as the “Agreement,” Information Management
Corporation d/b/a NOE Better Software, Incorporated (“IMC™), hereinafter referred 10 as “IMC,” agreed to supply
certain scrvices upon the terms and conditions specified in the Agreement and in consideration of paymnent by the
Department of Information Technology, hereinafter referred to as the “Department,” of certain sums as specified therein;

WHEREAS, the legal name of the Office of Information Technology was changed to the “Department of
Information Technology™ the parties agree that all references in the Agreement and Exhibits between the parties to the
“Office of Information Technology” or “OIT” shall now be considered to reference the new legal name, Department of

Information Technology (“DolT™).

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37} and the provisions of the Agreement, the
Agreement may be modified or ainended only by a written instrument executed by the parties thereto and approved by

the Governor and Executive Council;
WHEREAS, IMC and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support Services on the IMC Publics Safety software applications utilized by the New Hampshire Liquor Commission,

the Department and IMC seek to clarify the Agreement.

WHEREAS, the Department wishes to jncrease the Contract price by $30,060.00 to bring the total Contract
price to $71,285.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as foliows:

1. Amend Section 1.1: State Agency Name; change the name “Office of Information Technology” to “Department
of Information Technology.” The parties further agree that all references in the Agreement and Exhibits
between the parties to “Department of Information,Technology™ or “OIT” shall now be considered to reference
the new legal name, Department of Information Technology” or “*DolT.”

2. Delete Section 1.3: Contractor Name and replace with Inforination Management Incorporated d/b/a NOE Better
Software.

3. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31,2012.

4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$41,225.00 t0 £71,285.00

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1 - Exhibit A: Statement of Work

Contract -
#2005:033 - .
Exhibit A _ AMENDED TEXT
Section Number | . }

Secﬁon 1. Delete Section 1. INTRODUCTION and replace with the following:

- DolT Contract Amendment v2.0
2 Page 1 of 5

Initial all pages
IMC Initials



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT 4" 5

1. INTRODUCTION
The State of New Hampshire desires to contract with Information Management

Corporation d/b/a NOE Better Software (“IMC”) to provide the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement with software support Services and
maintenance for IMC Public Safety software applications.

Services as outlined below are for the period to Januvary 1, 2005 to December 31, 2012, in
consideration total support and maintenance fee of $71,285.00.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:

4.1 Period of Performance
The Contract shall take effect after full execution by the parties, and the receipt of

required governmental approvals, including but not limited to Governor and Executive

Council approval. It shall remain in effect through December 31, 2012 unless otherwise
terminated in accordance with this Contract.
Section 6.3 Delete Section 6.3 Deliverables and replace with the following:

6.3 Deli bles
Year 1: | Software Support Services and Mamtenance, Optional
01/01/2005 - Services to include: Training, Installation and Special
2/31/2005 Programming Requests, new software modules
Year 2: Software Support Services and Maintenance, Optional
01/01/2006 — Services to include: Training, Installation and Special
12/31/2006 Programming Requests, new software modules
Year 3: Software Support Services and Maintenance, Optional
01/01/2007 - Services to include: Training, Installation and Special
12/31/2007 Programming Requests, new software modules
Year4: | Software Support Services and Maintcnance, Optional
01/01/2008 ~ Services to include: Training, Installation and Special
12/31/2008 | Programming Requests, new software modules
Year 5: Software Support Services and Maintenance, Optional
01/01/2009 — Services to include: Training, Installation and Special
12/31/2009 Programming Requests, new software modules
Year 6: Software Support Services and Maintenance, Optional
01/01/2010 - Services to include: Training, Installation and Special
12/31/2010 Programming Reguests, new software modules
Year 7: Software Support Services and Maintenance, Optional
01/01/2011 — Services to include: Training, Installation and Special
12/31/2011 Programming Requests, new software modules
Year 8: Software Support Services and Maintenance, Optional
01/01/2012 — Services to include: Training, Installation and Special
12/31/2012 Programming Requests, new software modules

DolT Contract Amendment v2.0

Initial all pages ?
IMC Initials ; - Page 2 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology

Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033
CONTRACT AMENDMENT A £

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 - Exhibit B: IT Services Deliverables and Payment Schedule

-Contract . _’

#2005:033 . - .

ExhibitB - @ AMENDED EEXT. -

Section Number - : :

Section 2. Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE

Delete Table 1: IT Services Deliverables and Paymeut Scliedule and replace with:
Description of Agreement Part Term Payment
Number From / To Amount
Software Support Services and N/A 01/01/2005 — $8,275.00
Maintenance 12/31/2005
Software Support Services and N/A 01/01/2006 — $8,275.00
Maintenance 12/31/2006
Software Support Services and N/A 01/01/2007 — $8,275.00
Maintenanee 12/31/2007
Software Support Services and N/A 01/01/2008 - $8,200.00
Maintenance 12/31/2008
Software Support Services and N/A 01/01/2009 — $8,200.00
Maintenance 12/31/2009
Software Support Services and N/A 01/01/2010 - $9,630.00
Maintenance 12/31/2010
Software Support Services and N/A 01/01/201! - £10,015.00
Maintenance 12/31/2011
Software Support Services and N/A 01/01/2012 - $10,415.00
Maintenance 12/31/2012
Project Total: $71,285.00

Exhibit C: Special Provisions of the Agreement is hereby added as described in Table 3:

Table 3 - Exhibit C: Special Provisions

-Confract_ .- :
#2007:070 . -
LExhibitC . AMENDED TEXT
‘Section Number

Section 1. Add Exhibit C; Special Provisions as follows:

1. INSURANCE AND BOND

Section 14 of the General Provisions F'orm P-37 relating to insurance and
bond reguiremeuts, part 14.1.1 reads:

Comprehensive general liability insurance against alf claims of bodily
injury, death or property damage, in amounts of not less than $250,000

per claim and $2,000,000 per incident;

is hereby amended to read:

Initia) all pages

IMC Initials ___pL~

DolT Contract Amendment v2.0
Page 3 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033 _
CONTRACT AMENDMENT £ /3

Comprehensive general liability insurance against all claims of bodily
njury, death or property damage, in amounts of not less than $250,000
per claim and $1,000,000 per incident;

Contract 2005-033 Software Support Services for IIMC Publics Safety Software Applications
Amendment Descriptions

6/22/2005 $24.825.00

Contract Ori glﬁa] Contra”ct

#2005-033 G&C ltem #6A

Amendment First Amendment (A) 1/16/2008 $16,400.00
#2005-033A G&C Item #9

Amendment Second Amendment (B) Upon G&C Approval $30,060.00
#2005-033B

DoIT Contract Amendment v2.0

Initial all pages
] % Page 4 of 5

IMC Initials



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applicatious
Contract #2005-033
CONTRACT AMENDMENT A" /4

Excepl as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

e R Date: 2/ /6 )/ %

Blake Clark, Chief Financial Officer

Information Management Corporation ><
Corporate Signature Notarized: Ct}}\
STATE OF
COUNTY OF
On this the day of - \%; e me,
~7 .~ theNindersigned Officer .
personally appeared and acknowd‘g'%' er /himse]f to be the ,
of ¢ , a corporation, and that she/he, as such
N being authorized to do so, executed the foregoing instrument for
the purposes therein_comaiied, by signing the name of the corporation by her/himself as

[N

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

Date: ///////;f

Richard C. Bailey, Jr., Chlef Gformation Officer
State of New Hampshlre
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

\/M Date: _/_/Lz_@&i_

Siizan Léhmann Sr. Assistant Attorney General
State of New Hampshire, Department of Justice,

DolT Contract Amendment v2.0

Initial all pages ., 2
- Page 5 of 5

TMC Initials %



@ALBF@RE‘@HA ALL-PURPOSE &@E&N@WE—E@GMENF -

YR R S N O O RO TSN

State of California

County of &)\&B ESO
On Emlﬁw&;%b‘w before me Hﬂ% % :ﬁr}l\tfa%d Tille 01 the Oﬂrcer rR_l RL[ S

personally appeared Tl aeE Q Lad2

tName(s] of Signer(£)

who proved to me on the basis of satisfactory evidence to
be the person{g} whose name(g) is/are-subscribed to the
within instrument and acknowledged to me that

he/shefiiey executed the same in his/merftheir authorized
] '““1 capacity(ies), and that by his/kerftheir signature(g) on the
CON:MZECES?I::ESLSM instrument the person(g), or the entity upon behalf of

Notary Public - Calfarnia 2 which the person(€) acted, executed the instrument.
San Diego County
My Comm. Exples Jun 21, 2013

| certity under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

Smgnaturé\\l&%&m&ﬁ\k Q DKQQ)\\)

Place Notary Seal Above Signature of Notary Putlic

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document
Tille or Type of Document e, e ws Bt esnes -Coprare T Biusub e B

——

Document Date: Number of Pages: )

Signer(é) Other Than Named Above:

Capacity{ias) Claimed by Signer(&)

Signer's Name: 5L}~\\LC\C L ek Signer's Name:
O Individual (J Individual

£ Corporate Officer ~ Title(s): C_ T J Corporate Officer — Title(s):
O Partner — 3 Limited OJ General - {J Partner — O Limited [J General
(O Attorney in Fact O Attorney in Fact

O Trustee Top of thumb here OJ Trustee Top of thumb here
O Guardian or Conservator O Guardian or Conservator

J Other: 3 Other:

Signer Is Representing: Signer Is Representing:

@2007 Nallonal Nolary Asoualnn- 9350 De Solo Ave., PO,Box 2402 Chalswonh CA 81313-2402 » www., NauonaItharyom item 45907 Heorder Call Toll-Free 1- 800—876 862'7



State of Netw Hampshive
HBepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify-that INFORMATION MANAGEMENT CORPORATION dfb/a in New
Hampshire NOE BETTER SOFTWARE, a(n) Massachusetts corporation, is authorized to
transact business in New Hampshire and qualified on September 6, 2001. I further certify

that all fees and annual reports required by the Secretary of State's office have been

received.

In TESTIMONY WHEREQF, I hereto
sel my hand and cause to be affixed
the Seal of the State of New Hampshare,
this 4™ day of September, A.D. 2009

=2

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

1,Chiris Maloney , do hereby represent and certify that:

(1) I'am CEO of Information Management Corporation, a Massachusetts corporation
(the "Corporation").

(2) 1 maintain and have custody of and am familiar with the minutes of the Corporation.
(3) I'am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at 2 meeting of the said Board of Directors
held on November 13 2007, which meeting was duly held in accordance with
Massachusetts law and the by-laws of the Corporation.

(5) The signature of Blake Clark, CFO of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the

contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains 1n full force and effect as of the date hereof.

IN WI S WHEREOF, I have hereunto set my hand as CEOQ of the Corporation this 6 day
0 mper, 2009,

CEO, Nodémber 6, 2009

TATE OF A
CONNTY OFADMJ_QMC&\QQ\Q ATl -Mig
Onnghis the day of , 2009 , before me, \ QL@@

Chris Maloneyypersonally appeared and acknowledged her/himself

to be the CEO, of In{ormation Management Corporation, a
Massachusetts corporation, and that she/he, as such being authorized to do so,

executed the foregoing instrumegt.

IN WITNESS WHEREOF I Rereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

R Y R B R S R R R S e N L S AR A A G R BN AR LT AN A RS TR E A BN AN B R OB BEAS

State of California
County of %—#&\\»D IS SN )
onNovsueee e D before me \'&dzfd&b\, QE_)LEL_I'% NOT(\Q\IQ—\ﬁuL

Dale Here Inserl Name and Titte of thé Olficer

personally appeared QL‘HZ \S ]"{ B lOMN S

Name(g§ o! Signer(9)

who proved to me on the basis of satisfactory evidence to
be the person{d) whose name(g) is/are subscribed 1o the
within instrument and acknowledged to me that
he/shefthey executed the same in hisfrerfthelr authorized
capacity(ies), and that by his/heriheir signature(g) on the
instrument the person(g), or the entity upon behali of
which the person(g) acted, executed the instrument.

MERCEDES ORNELAS
Commission g 1855161
Nota g

‘E& i ry Public - Caiitomnio
: ""’/ Son Disgo County ¥ | certify under PENALTY OF PERJURY under the laws
My Comm. Expites Jun 21. 2013 of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

Signature

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Place Nolary Seal Abave Signature of Nowary Public

Description of Attached Document

Title or Type of Document: A2V | + \( &NTC = Ot
Document Date: MO‘\/&}V{ o2 (o . D Number of Pages: 1
Signer(#) Other Than Named Above: L / <

e

Capacity(ies} Claimed by Signer(s)

Signer's Name:( Re & M AL E\,{ Signer's Name:
O Individual {J Individual
~§& Corporate Officer — Title(s): CIECR) O Corporate Ofticer — Titie(s):

O Partner — O Limited O General O Partner — [ Limited O General

{3 Attorney in Fact

O Atftorney in Fact o J 4 L :
3 Trustee op of thumb here o Trustee Top of thumb here
{0 Guardian or Conservator O Guardian or Conservator

(O Other: {J Other:

Signer Is Representing: Signer |s Representing:

@2007 Nalional Nmav‘/ Assox:lal«on €350 De Solo Ave., PO. Boa 2402~ Cha!sworlh ChA 91313-2402 » vivnw.NalionalNotary.org llem '59[)7 Reorder Cali Toll-Free 1-B00-875- 8827



ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
08/28/2009 08:22

PRODUCER  Bamney & Bamey LLC THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION
CA Insurance Lic: 0C03950 ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
: ! . HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
9171 Towne Centre Drive, Sutte 500 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
San Diego, CA 92122
858-457-3414 INSURERS AFFORDING COVERAGE NAIC #
NSURED Information Management Carporation insyren  Hartford Casualty Insurance Company 25424
insurer g:  Hartford Insurance Company of the Midwest 37478
Et Al (See AtFaChcd) INSURER C; Scotisdale Insurance Company 41297
9860 Mesa Rim Road INSURER O
San Diego, CA 92121 -
l INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSRADD] Y EFFECTIVE | POLICY EXPIRATION
,LIB_QSBDF___HEEDHMSLLBAMCE POLICY NUMBER FOATE (MmonYy | DATE (MMIDDIYY) LimrTs
| GENERAL LIABILITY BCS0019641 5/1/2009 sfoto  |Eacrocourence |5 1,000,000
X | COMMERCIAL GENERAL LIABILITY PREVSES e NIED o | s 100,000
| cuams saoe OCCUR MEDEXP (Aoy ons person) | 3 EXCLUDED
c x | $10,000 Retention PERSONAL & apvinJURY | s 1,000,000
GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER. PRODUCTS - compioe acc | 5 2,000,000
POLICY e toc
| AUTOMORBILE LIASILITY COMBINEOSINGLELMIT | ¢ | go g
X | ANY AUTO (Ea accident) ,000,
|| ALL OWNED AUTOS 72MCPI0O8263MA 5/1/2009 5/1/2010 BODILY INJURY s
A SCHEQULED AUTOS (Per person}
HIRED AUTOS BODILY INJURY s
NON-OWNED AUTOS (Per accident)
. PROPERTY DAMAGE s
(Per acciden()
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | 5
ANY AUTO OTHER THAN eancc |s
AUTO ONLY: JU
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE 5
OCCUR CLAIMS MADE AGGREGATE $
5
’ DEDUCTIBLE s
| RETENTION S s
WORKERS COMPENSATION AND 72WEIX2071 5/112009 snr2010 x| Radtare ] [oF
EMPLOYERS' LIABILITY E.L EACH ACH 1,000,000
B | ANY PROPRIETOR/PARTNEREXECUTIVE : CIDENT. $ 1,U0Y,
OFFICERMEMBER EXCLUDED? £ oisease - ea emproveg s 1,000,000
i yes, describe under
SPECIAL PROVISIONS helow £.L. Disease - poucy umr | s 1,000,000
OTHER

OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDDRSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

State of NH
Department of Information Technology
Attn: Chief Information Officer

DATE THEREOF, THE (SSUING INSURER WILL ENDEAVOR TO MAIL 30
NOTICE TD THE CERTIFICATE HOLDER NAMED TO THE LEFT, 8UT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DAYS WRITTEN

27 Hazen Drive REPRESENTATIVES.
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
, | Jennifer Myers
ACORD 25 (2001/08) Gjignt 45335  Mst# 10545 Cert® 197337 ©® ACORD CORPORATION 1988

Subject:




Insured: TriTech Holdings, Inc., A Delaware Corporation Master # 10545 Cert# 197337

Attachment Page

Namged {nsured Schedule

TriTech Holdings, Inc., A Delaware Corporation
TriTech Software Systems, a California Corporation
Information Management Corporation






D !
STATE OF NEW HAMPSHIRE ~ / / s
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH (3301 N 72
603-271-26843 1-800-852-3345 x4208 EReun braate L
Fax: 603-271-1516 TDD Access: 1-800-735-2664
” G787

B NN AV S R
Richard C. Bailey, Jr. FDHEE T

Chicf Information Officer

January 2, 2008

His Excellency, Govemor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize to retroactively amend the sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
the Office of Information Technology for information technology services required by the New
Hampshire Liquor Commission (NHSLC), Bureau of Liquor Enforcement. IMC will be
contracted to provide software support services and maintenance for the IMC Public Safety
software applications effective to January 1, 2008 through December 31, 2009. This amendment
shall increase the funding by $16,400.00 for a total contract value of $41,225.00 to cover support
and maintenance for the next two years. Funding source: 100% Other.

Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified.

Fiscal Accouut Code Description Amount
Year
FY08 | 010-003-1670- 0300 - 024 - 0230 — 7130400 Operations $8,200.00
Job Code: 03770012 Budget Line: 17534
FY09 | 010-003-1670-0300 - 024 - 0230 — 7130400 Operations $8,200.00
Job Code: 03770012 Budget Line: 17997
Total $16.400.00
EXPLANATION

The IMC Public Safety application manages all the activities of the New Hampshire
Liquor Commission Bureau of Enforcement, including records management, imaging, and
program administration. The justification for a sole-source award is because only Information



His Excellency, Governor John Lynch
and Honorable Executive Council
January 2, 2008

Page 2

Management Corporation owns the unique intellectual property and is the only vendor who can
provide these required services. Ongoing support and maintepance of this software is necessary
to optimize the efficiency of the Bureau.

The approval of this amendment is retroactive due to the acquisition of IMC by TriTech
Software, Inc. The IMC contract was prepared for submission to Governor and Council in
November, prior to the contract expiration on December 31, 2007, when notification was
received that IMC had been acquired and the officers with signatory authority had changed. The
contract had to be resubmitted to ICM amidst their acquisition activities, for new signatures. The
final piece of documentation was returned to the State on January 2, 2008.

The New Hampshire Liquor Commission has confirmed that the source of funds, 100%
Other Funds, is comprised of 100% General Funds.

Respectfully submitted, D

o ————

, :
‘Richard C. Bailey, J(./ .
Chief Information Officer
Office of Information Technology

s (G Tt

Anthony C/Maiola
Chairman

RCB/Itm
RID#5094



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Oficer

November 13, 2007

Anthony Maiola, Chairman

State of New Hampshire Liguor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Maiola:

This Jetter represents formal notification that the Office of Information Technelogy (OIT)
has approved the request to amend a contract with Information Management Corporation (IMC).
Vendor Number 42997 as described below and referenced as OIT No. 2005-033A.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31. 2009 and increase
the funding by $16,400.00 for a total contract value of $41.225.00. The
amendment will become effective upon Governor and Couucil approval.

This project is set forth in the State of New Hampshire Liquor Commission s
Information Technology Project Name Software Support Services for Public
Safety Software, dated October 21, 2005.

A copy of this letter will accompany the State of New Hampshire Office of Information
Technology’s submission to the Governor and Executive Counci {or approval.

Sincerely; )7

- % W
ke .
g

I./ <
Richard C. Bailey. Ir.

RB/tlg
OIT 2005-033A
RID# 5094

cc: Leslie Mason. IT Manager, OIT Logistics
Thomas Chagnon. IT Manager



STATE OF NEW HAMPSHIRE -
Office of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A (herein
after referred (o as the “Agreement”), Information Managemen( Corporation (IMC) (hereinafter referred (o as the
“IMC"), apreed {o supply certain services upon the terms and conditions specified in the Agreement and in consideration
of payment by the Office of Information Technology (hereinafter referred to as the “Department™) of certain sums as

specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Apgreement may be modified or amended only by a written instrument executed by the parties thereto and approved by

the Govemor and Executive Council;

WHEREAS, IMC and the Department have agreed to amend the Agreement in eertain respects;

WIIEREAS, Department wishes to extend the existing contract {or the provision of software maintenance and
support services on the IMC Publics Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and IMC seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $16,400.00 to bring the total contract price
to $41,225.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisious (Form P-37) of the Agreement is hereby amended as follows:

1.  Amend Section 1.6 of the General Provisions of the Agreement to refleet a new completion date of December
31, 2009.

2. Amcnd Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$24,825.00 to $41,225.00.

3. Delete Section 14.1.1 and replace with:

14.1.1 comprehensive general liability insurance against alt claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $1,000,000 per incident;

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1

Section 1. Delete Section 1. INTRODUCTION and replace with the following:

1. INTRODUCTION
The State of New Hampshire desires to contract with Information Management
Corparation (IMC) to provide the New Hampshire Liquor Commission, Bureau of
Liquor Enforcement with software support services and maintenance for IMC Public

Safety software applications.

OIT Contract Amendment v2.0 (5/03)

Initial all pages
Page 1 of 1

IMC Initials /34~



STATE OF NEW HAMPSHIRE
Office of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

Services as ontlined below are for the period to January 1, 2005 to December 31, 2009, in
consideration total support and maintenance fee of: Forty-One Thousand, Two Hundred
Twenty-Five Dollars (§41,225.00). The annual amount of Eight Thousand Two Hundred
Dollars ($8,200.00) will remain constant throughout the duration of the term of this
Contract for the software options curently in use at the New Hampshire Liguor
Commission, Bureau of Liquor Enforcement.

Section 4.1 Delele Section 4.1 Period of Performance and replace with the following:

4.1 Period of Performance

The Contract shall take effect after full execution by the partics, and the receipt of
required govermmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain m effect through Deeember 31. 2009 unjess otherwise

terminated in accordance with this Contract.

Section 6.3 Delete Section 6.3 Deliverables and replace with the following:
6.3 Deliverables

Part number: - - | Descripfion RS :
Year 1 Software Support Services and Maintcnancc., Optional
01/01/2005 ~ Services to include: Training, Installation and Spccial
2/31/2005 Programming Requests, new software miodules
Year 2: Software Support Services and Maintenance, Optional
01/01/2006 - Services to include: Training, Installation and Special
1273172006 Programming Requests, new software modules
Year 3: Software Support Services and Maintenance, Optional
01/01/2007 - Services to include: Training, Installation and Special
12/31/2007 Programming Requests, new software modules
Year 4: Software Support Services and Maintenance, Optional
01/01/2008 — Services to include: Training, Installation and Special
12/31/2008 Programming Requests, new software modules
Ycar 5: Software Support Services and Maintenance, Optional
0170172009 — Services to include: Training, Installation and Special
12/31/2009 Programming Requests. new software modules

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2: IT Services Deliverables and Payment Schedule

o 5

Section 2. Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE
Delele Table 1: IT Services Deliverables and Payment Schedule and replace with:

Description of Agreement Part Term Pavment
Number From/To Amount
Software Support Services and N/A 01/01/2005 — $8.275.00

Maintenance 12/31/2005
Software Support Services and N/A 01/01/2006 — $8.275.00

Maintenance 12/31/2006

QIT Contract Amendment v2.0 (5/03)

Initial all pages
Page 2 of 2

IMC Initials % ¢



STATE OF NEW HAMPSHIRE
Office of Information Technalogy
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033

CONTRACT AMENDMENT A
Software Support Services and N/A 01/01/2007 - $8,275.00
Maintenance 1273172007
Software Support Services and N/A 01/01/2008 - $8,200.00
Maintenance 12/31/2008
Software Support Services and N/A 01/01/2009 - $8,200.00
Maintenance 12/31/2009
Project Total: $41,225.00

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Contract Amendment Descriptions

: co|oe = et ; Era l s
Contract Origmal Contract 6/22/2005 $24,825.00
#2005-033 G&C Item #6A

Amendment First Amendment (A) Upon G&C Approval $16,400.00

#2005-033A

Initial all pages OIT Contract Amendment v2.0 (5/03)
IMC Initials _#% ¢ams Page 3 of 3



v STATE OF NEW HAMPSHIRE
Office of Infermation Technology
Software Support Scrvices for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall

take effect upon the approval date from the Governor and the Executive Council

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above wnitten

= j )
’>4//ZC _ﬁ//’é” Daic: /~ -/ % /—

Blake Clark, Chief Financial Officer

Information Management Corporation

Corporate Signature Nolarized:
STATEOF __ /7171485 #taerseltsy

COUNTY OF__[Upccm s

On thisthe /4  dayof D qorbih , 2007, before e, ) ‘

J i, A A , the undersigned Officer B afes ¢ CC’—'?”?/Q
pcrsonally appeared and acknowledged her/hlmself tobe thel 45 = f=rm Al i Fr. o705 @
, a corporation, and that she/fie; as such

of_ //V"Viy{/'}/)‘—/vﬂv' I e S e A
(N T v o L e cesheing authonzed to do so, executed the {oregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as
'_61, ,/‘;'(:,(L C’ (- r'a-'/l’,z'/t,
IN WITNESS WHEREOQF 1 hereunto set my hand and official seal.

/&é?%:& /I/Z/:ép_{i.\, A

Notary Public/Justice of the Peace

My Commission Expires: 7% -

(SEAL) ‘5

/
/ /
) ‘
Date: ’I;’ ,-// 5 é’_;

Kichard C. Bailey, Jr., Chlef Informatlon Officer

State of New Hampshlre
Office of Information Technology

S & =
ZEEEY.x
=328V
& T TH .
S &5 8 09 -
QLo e I e
SESEE TR Approved by the Atturncy General (Form, Substance and Execution}
FagE i
Ay e i 4 .
£z .
:E / _)“"/ ’l ; /
e a Date: u."(/

LT S Ay

ten iy

Suzan LehmAnn, Sr. Assistant Attorney General
Statc of New Hampshire, Department of Justice,

RE R WIS

OIT Contract Amendment v2.0 (5/03)
Page 4 of 4

Initial all pages
IMC Imtials 9¢ .~

Gjous e



CERTIFICATE
(Corporation With Seal)

I, Michele Maynard, do hereby represent and certify that:

(1)1 am the Assistant Treasurer of Information Management Corporation, a
Massachusetts corporation (the "Corporation").

(2) T maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to 1ssue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on November 13, 2007, which meeting was duly held in accordance with
Massachusetts law and the by-laws of the Corporation.

(5) The signature of Blake Clarke, Chief Financial Officer, of this Corporation affixed
1o any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregomg signature authority has not been revoked, annulied or amended in any
manney whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, 1 have hereunto set my hand as Assistant Treasurer of the
Corporation and have affixed its corporate seal this December 27, 2007,

//é—’{;‘*&- ‘//@,.4.,\/( /¢‘_\5-,4 N S i o S P

<Certifier and Title>

(SEAL)

STATE OF _ pMesechigetl

COUNTY OF | Jyreesfel”

On this the 27 day of December, 2007_, before me, Michele Maynard, personally
appeared and acknowledged her/himself to be the Assistant Treasurer , of Information
Management Corporation, a4 Massachusetts corporation, and that she/he, as such being
authorized to do so,

executed the foregomg instrument.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

NE)tary Public/Justice of the Peace

My Commission Expires:



State of Neto Hanpshire

Hepartment of State

CERTIFICATE

1, Wiliam M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that INFORMATION MANAGEMENT CORPORATION d/b/a m N.H. as NOE
BETTER SOFTWARE, 'a(n) Massachuseilts corporation, is authorized to transact
business i1 New Hampshire and qualified on September 6, 2001. 1 further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 29th day of November, A.D. 2007

William M. Gardner
Secretary of State




Client#: 2422845

INFOMAN

~ACORD. CERTIFICATE OF LIABILITY INSURANCE ot oz |

PRODUCER
Gaudette Insurance Agency, Inc

One Pluprmers Corner
Whitinsvi Hte, MA 01588-2100

THIS CERTIFICATE {S ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

ANy REQUI!

508 234-6333 INSURERS AFFORDING COVERAGE NAIC #
SURED wsurer A General Casualty MWwWI001
i Corp. ——

Information Management | wsurer & U.S. Liability Insurance Co.

13 Centennial Drive wsurer ¢: Philadelphia Insurance Company

N. Grafton, MA 01536 Nsurer o, Citation Insurance Co. COMOg7

INSURER E;

COVERAGES

oLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
THE P REMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
IN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

A
gOALgégTAGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
1
W%g‘g TYPE OF INSURANCE POLICY NUMBER P&"-}?ﬁ.ﬁ%ﬁ'fl R LIMITS
L ! ~J
| < ENERAL LIABILITY CCS0426731 12/30/06 12/30/07 EACH OCCURRENCE 52,000,000
| commerciaL GeneRAL LrBILTY RS CEaENTED el |5100,000
CLAIMS MADE OCCUR MED EXP {Any one person) 1 $10,000
PERSONAL 8 ADV INJURY _ |$2,000,000
GENERAL AGGREGATE 34,000,000
G ENL AGGREGATE LIMIT APPLIES PER. PRODUCTS - COMP/OP AGG | 52,000,000
POLICY I ﬁ’é‘é’f LoC
D A UTOMOBILE LIABILITY N43865 11/24106 11/24/07 COMBINED SINGLE LMIT | ¢4 00 o0
] ANY AUTO (Ea accident) ' )
I
| | AL OWNED AUTOS BODILY INJURY s
X SCHEDULED AUTOS {Per person)
RSB
r_)(/J HIRED AUTOS BODILY INJURY s
X NON-OWNED AUTOS (Per acadent)
1A
' PROPERTY DAMAGE s
i (Pet accident}
—
& ARAGE LIABLITY AUTO OMLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC ($
AUTO ONLY. aGG | s
B £XCESS/UMBRELLA LIABILITY CUP1102634B 12/30/06 12/30/07 EACH OCCURRENCE 51,000,000
¥ | occur D CLAIMS MADE AGGREGATE 51,000,000
s
DEOUCTIBLE .
RETENTION _ § s
I I WC STATU OTH-
A | HORKEFS COMPENSATION AND CWC0426731 11/11/06 1111107 SRS
gMPLOY ERS’ LIABILOTY E.L. EACH ACCIDENT $500,000
vty PROPRIETORPARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EmPLOYEE| 500,000
' F{egéliisg%w"'s‘?&s befow E.L. DISEASE - PoLICY umiT | $500,000
C |oTHER professional PHSDB225445 12/15/06 12i15/07 $1,000,000

DESCRIPTION OF OP

ERATIONS / LOCATIONS f VEHICLES ! EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CANCELLATION

CERTIFICATE HOLDER
State of New Hampshire
27 Hazen Drive
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL __ 10} DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TODO 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE

ACORD 25 (2001108} 1 of 2 #58390
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gl S BAD © ACORD CORPORATION 1988



Richard C. Bailey, Jr.
Chief Information

STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Officer
May 25, 2005

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize approval of the attached sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
the Office of Information Technology for IT services required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, to provide software support services and
maintenance for the Public Safety software applications effective retroactively to January 1, 2005
on the date of Governor and Council approval through December 31, 2007, at an estimated cost

of $24,825.00.

Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified, through the director of the Division of Accounting Services,

010-003-1555-024 FO05 58,275
010-003-1670-024 F06 8,275
010-003-1670-024 F07 8.275
$24.825
EXPLANATION

Justification for a sole-source award is because only Information Management
Corporation possesses and owns the unique proprietary data (software) that is sought to meet
required services.

This request is for the authority to contract to provide software support services and
maintenance for the Public Safety software applications Project. Information Management
Corporation will provide the software support and maintenance to support the application for the
IMC’s Calls for Service, Records Management, Investigative, Administrative, Laptop Software,
and Data Dictionary Files modules. Services include, but are not limited to:



His Excellency, Governor John Lynch
and Honorable Executive Council
May 25, 2005

Page 2

e Telephone support Monday through Friday between the hours of 8:00 a.m. to 5:00 p.m.
EST;

e Guarantees availability of technical assistance;

e Provides for additions of new programs to purchase modules and documentation free of
charge; :

e Provides reported problems by the Bureau of Liquor Enforcement and the corrective
action taken;

e Automatic updates of IMC changes made to the records portion of MPS initiated by a
state of federal agency during the course of its normal releases and send free of charge;

e Automatic updated versions of IMC to comply with any Microsoft operating system
upgrades (DOS, to Windows, Windows to Win 2000, etc.); and

e Provide off-hours telephone support Monday through Friday between the hours of 5:00
p-m. and 8:00 a.m. EST, holiday, and weekends.

This contract is retroactive to January 1, 2005, due to extenuating circumstances °
resulting from the transfer of resources from the New Hampshire Liquor Commission to the

Office of Information Technology.

This contract is sole-source because only IMC possesses and owns the unique
proprietary data (software) that is sought to meet required services.

Respectfully submitted,

Richard C. B
Chief Information Officer
Office of Information Technology

Anthony €. Maiola
Chairman



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Govermor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

May 26, 2005

John W. Byme, Commissioner

Patricia T. Russell, Commissioner

State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Commissioners Bymme and Russell:

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency’s request to enter into a contract with Information Management
Corporation (IMC), Vendor Number 42997 as described below and referenced as OIT No. 2005-

033.

This is a request to enter into a contract for software support services and
maintenance for the Public Safety software applications. The contract will
become effective upon Governor and Council approval, retroactively from
January 1, 2005 through December 31, 2007. The amount of the contract is not

to exceed $24,825.

This project is set forth in the State of New Hampshire Liquor Commission
Strategic Information Technology Project Name Software Support Services for
Public Safety Software, dated October 2003.

A copy of this letter should accompany the State of New Hampshire Liquor Commission
submission to the Governor and Executive Council for approval.

’/Richard C. Bailey, Jr,

RB/tlg
OIT 2005-052

cc: Leslie Mason, IT Manager, OIT Logistics
Howard Roundy, IT Manager



FORNM NUMBER P-37 (5/03)

STOCK NUMBER 4402
Subject: Software Maintenance and Support for IMC Public Safety Software Application
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1 Identification and Definitions.
11 State Agency Name 1.2 State Agency Address 1
Office of Information Technology 49 Donovan Street, Concord, NH 03301
13 Contractor Name 1.4 Contractor Address
Information Management Corparation (JMC) 13 Centennial Drive, North Grafton, MA 01536
1.5 Account No. 1.6 Completion Date 1.7 Audit Date 1.8 Price Limitation
December 31, 2007 $24,825.00
1.8 Coatracling Officer for State Agency 1.10 State Agency Telephone Number
Richard C. Bailey Jr., CIO 603-271-4977
1.11 Contractor Sign N 1.12 Name & Title of Contractor Signor
ET p
{ - - x\/l_\ H‘Mbﬂ [,-e ‘pf*i b !L"q;}

113 Acknowledgment State of M 5 .County of Worcesfer
o June it 2eny

before the undersigned officer, personally appeared the person identified in biock 1.12., or satisfactorily proven to be the person whose
name is S|gr‘ed in block 1.11., and acknowledged that s/he execuled this document in the capacity mdfca!ed in block 1.12.

7331 Sigralure of Notary Public or Justice of the Peace

sea)  JJ M

1132 Name&? kfe of Notary or Justice of the Peace
Gavy F Esclefi]
S

1.14 State Agency Signature(s) 1.15 Name/Title of State Agency
Signor(s)

1.16  Approval by Department of Personnel (Rate of Compensation for Individual Consultants)

By: Director, On:
1.17  Appraval by Altorney General (Form, Substance and Execution)
By: T e g Assistant Attorney General, On: (Q L & J
1.18 Appm/al by the Govemor and Council j
By: On:

—

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through the agency identified in block
1.1 {"the State”), engages contractor identified in block 1.3 (“the Contractor®) to perform, and the Contractor shall perform, that work or sale of goods, or
both, identified and more particularly described in EXHIBIT A incorporated herein (“the Services™).

3. EFFECTIVE DATE: COMPLETION OF SERVICES.
3.1 This agreement, and all obligations of the parties hereunder, shall become effective on the date the Governor and Council of the State of New

Hampshire approve this agreement, ("the Effective Date™).

3.2 If the date for commencement in Exhibil A precedes the Effective Date all services performed by Contractor between the commencement date
and the Effective Date shall be perfarmed at the sole risk of the contractor and in the event that this Agreement does not become effective, the State
shall be under no obligatian to pay the contractor for any cosis incurred or services performed; however that if this Agreement becomes effective all
costs incurred prior to the effective date shall be paid under the terms of this Agreement. All services must be compieted by the date specified in block

1.6.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreement to the contrary, ail obligations of the State hereunder,
including, without limitation, the continuance of payments hereunder, are contingent upan the availability and confinued appropriation of funds, and in
no event shall the Stafe be liable for any payments hereunder in excess of such available appropriated funds. In the event of a reduction or termination
of those funds, the State shall have the right to withhold payment until such funds become available, if ever, and shall have the right to ferminate this
agreement immediately upon giving the Contractor notice of such termination. The State shall not be required to transfer funds frorm any other account
to the account identified in block 1.5 in the event funds in that account are reduced or unavailabie.

It is unlawful to make any alteration to the text of this document.
A signature on this document signifies that no alterations have been made to the original text or format.



5 CON ﬂ‘?‘AC‘T PRICE: LIMITATION ON PRICE: PAYMENT.

£.1 1ne contracl pnce, method of paymenl, and lerms of payment are ideniified
anc more particularly described in Exhibit B, incorporaled herein.

5.2 Tne payment by the State of the conisacl price shall be the only, and the
complete, reimbursement to the Contraclor for all expenses, of whatever nalure,
mcurred by the Contractor in the performance hereof, and shall be the only and
the complele compensalion to the Contractor for the Services. The State shall
have no hiability 10 the Contractor olher than the contracl price.

5.3 The State reserves the right lo offset irom any amounts otherwsse payable to
the Contraclor under this Agreement those liquidated amounts required or
permitied by RSA 80:7 through 7-C or any other provision of law.

5.4 Notwithstanding anything in this Agreemen! {o the contrary, and
notwithsianding unexpecled citcumslances, in no evenl shall the total of all
payments aulhorized, or actually made, hereunder exceed the price timitation set
forth in block 1.8 of these general provisions.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection wilh the performance of {he Services, the Contractor shall
comply with all stalutes, laws, regulations, and orders of federal, stale, county or
municipal authorilies which impose any obligalion or duty upon the Contraclor,
including, but not imited 1o civil aghts and equal opporlunity laws. in addilion, ihe
vendor shall comply with alf applicable copyright laws.

6.2 During the term of this Agreement, the Conlraclor shall not discaminate
against employees or applcants for employment because of race, color, religion,
creed, age, sex, handicap or halional origin and will take affirmative action fo
prevent such discrimination.

6.3 Il this agreement is funded in any part by mones of the United States, the
Contratlor shall comply wilh all the provisions of Executive Order No. 11246
(“Equal Employmen! Opportunity). as supplemented by the regulations of the
Uniled States Depariment of Labor (41C.F.R. Part 60), and wilh any rules,
regulalions and guidelines as the State of New Hampshire or the United Stales
issue to mplement these regutalions. The Contraclor {further agrees to permit the
State or United Stales, access to any of Jhe Contraclor's books, fecords and
accounts for the purpose of ascertaining compliance with all rules, regulations
ang orders, and the covenants and conditions of this Agreement.

7. PERSONNEL

7.1 The performance of the Services shall be camed out by employees of the
Contractor. The Conlraclor shalf at its own expense, provide all personnel
necessary lo perform the Services. The Contractor warrants thal all personnel
engaged in {he Services shall be gualified lo periorm the Services, and shall be
properly licensed and otherwise authorized lo do so under all applicabie laws.
7.2 The Contraclor shall not hire, and shall permit no subcontractor or other
person, firm or corporation with whom itis engaged in 2 combined effori to
perform the Services, to hire any person who has a contractual relationship wilh
the State, or who is a State officer or employee, elected or appointed.

7.3 The Contracting Officer specified in block 1.9, of his or her successor, shall
be the Siate’s representative. In the event of any dispule conceming lhe
interprelation of this Agreement, the Contracling Officer’s decision shall be final.
8. EVENT OF DEFAULT, REMEDIES.

8.1 Anyone or more of the following acts or omissions of the Contraclor shalt
constitule an event of default hereunder (“Events of Default”).

8.1.1 failure 1o perform the Services salisfaclorily or on schedula; or

8.1.2 tailure lo submil any repor! required hereunder; or

8.1.3 falure to pertorm any olher covenant or condition of this Agreement.

8.2 Upon the occurrence of any Event of Defaull, the State may take any one, or
more, or ali, of the following aclions:

8.2.1 give lhe Contracior a written nofice specifying the Event ol Default and
tequiring it to be remedied within, in the absence of a greater ot lesser
spedification of time, thirty {30) days from the date of the notice; and if the Event
of Default is not timely remedied, terminate this agreement, effective two (2) days
after giving the Conlractor nolice of lermination; and

8.2.2 give the Contractor a writlen nolice specifying {he Event of Defaull and
suspending ali paymenls to be made unde this Agreement and ordefing that the
poriion of the Contract price which would otherwise accrue to the Contractor
during the periad from the date of such nofice until such time as the Stale
determines thal the Contractor has cured the Event of Default shall never be paid
lo the Contractor; and

8.2.3 set off againsl any other obligalions the Stale may owe lo lhe Contractor
any damages the State suFfers by reason of any Event of Defauli; and

8.2.4 treat the agreemenl as breached and pursue any of its remedies at law orin
equity, or both.

9. DATA: ACCESS; CONFIDENTIALITY; PRESERVATION.

3.1 As used in this Agreemen, he word "data” shall mean all information and
things developed or obtained during the perlormance of, or acquired or developed
by reason of, this Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charis, sound recordings, video recordings,
pictorial reproductions, drawings, analyses, graphic representations, computer
programs, computer prntouts. notes, lellers, memoranda, papers, and
documents, all whether finished or unfinished.

9.2 On and after the Effective Dale, ait dala and any property which has been
received from the Stale or purchased with funds provided for ihat purpose under
this Agreement, shall be the property of the State, and shall be relurned 1o the
Stale upon demand or upon termtnation of lhis Agreemeni for any reason.

9.3 Confidentiality of data shall be governed by RSA 91-A or olher existing law
Disclosure pursuant fo a right to know request shall require prior written appraval
of the State.

10. TERMINATION. In {he event of an early fermination of this Agreement for
any reason other than the compietion lo the Services, the Contraclor shall defiver
1o the Contracting Officer, not later than fifleen (15) days afler the date of
ferminabion, a repor ("the Termination Report”) describing i detail al] Services
performed, and lhe Contract Price earned, to and including the dale of
lerminalion. To the exient possible, {he form, subject matter, content, and
number of copies of the Termination Report shall be identical to those of any
Final Reporl described in EXHIBIT A

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of

this agreement the Contcactor is tn all respecls an independenl contractor, and is
neither an agent nor an employee of the Slate. Neilher the Contraclor nor any of
its officers, employees, agents or members shall have authorily 1o bing the Stale
or receive any benefits, worker's compensation or other emoluments provided by
the Stale lo its employees.

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The

Conlractor shall nol assign, or otherwise transfer any interest in this Agreement
without the prior written consent of the Siale. None of the Services shall be
delegated or subcontracled by the Contractor wilthout the prior wrilten consent of
{he State.

13. INDEMNIFICATION. The Contractor shall defend, indemnify ang hold
harmless the Stale, its officers and employees, from and againsl any and all
losses suffered by the Slate, its officers and employees, and any and all ctaims,
liabiliies or penallies asserted against the State, ils officers and employees, by or
on behall of any person, on account of, based or resulting from, arising out of {or
which may be claimed to anse out of) the acls or omissions ol the Contraclor.
Notwithsianding the foregoing, nolhing herein confained shalf be deemed to
conslilute a waiver of Ihe sovereign immunily of the Siate, which immunily is
hereby reserved lo the State. This covenant shall survive the termination of this
Agreement.

14. INSURANCE AND BOND.

14.1 The Conlracior shall, a ils sole expense, ob{ain ana maintam in force, and
shall require any subconiractor or assignee 10 obtain and maintain in force, both
for the benefit of the State, lhe following insnrance:

14.1.1 comprenensive general liability insurance against all claims of bodily
injury, death or property damage, 1n amounts of nof fess than $250,000 per claim
and $2,000,000 per incident; and

14.1.2 fire and extended coverage insurance covering all property subject lo
subparagraph 9.2 of these general provisions, in an amoun! not less than 80% of
the whole replacemenf vaiue of the property.

14.2 The policies described in subparagraph 14.1 of this paragraph shall be the
standard form employed in the Slate of New Hampshire, issued by underwriters
acceplable to the State, and authorized 1o do business in the Stale of New
Hampshire. Each policy shall contfain a clause prohibiting cancellalion or
modifications of the policy earfier than 10 days after wiilten nofice thereof has
been received by the State.

15. WAIVER OF BREACH. No failure by the State to enforce any provisions
hereol afler any Event of Defau!t shalf be deemed a waiver of its nghts with
regard lo that event, or any subsequent Event. No express failure of any Event of
Default shall be deemed a waiver of the right of the State tc enforce each and all
of the provisions hereof upon any further or other defauit on the pail of the
Conlraclor.

16. NOTICE. Any notice by a party hereto to the other party shall be deemed
have been duly delivered or given at the time of mailing by cerlified mail,
postage prepaid, in a United States Post Office addressed to the parties at ihe
addresses given in blocks 1.2 and 1.4, above.

17. AMENDMENT. This agreement may be amended, waived or discharged
only by an instrement in writing signed by the parties hereto and only after
approval of such amendment, waiver or discharge by the Governor and Councit
of he State of New Hampshire.

18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement

shall be construed in accordance with the laws of the Slate of New RHampshire,
and is binding upon and inures to the benefit of the parties and their respective
suUccessors and assigns

19, THIRD PARTIES. The parties hereto do not intend 1o benefit any third
parties and 1his agreement shall not be construed to confer any such benefit

20, SPECIAL PROVISIONS. The additional provisions set forth in EXRIBIT

C hereto are incorporafed as pari of this Agreement.

21. ENTIRE AGREEMENT. This agreement, which may be executed in a number
of counterparts, each of which shall be deemed an original, constilutes lhe entre
agreement and understanding between the parties, and supersedes all prior
agreements and understanding.

1t is unlawful to make any alterafion to the text of this document.
A signature on this document signifies that no alterations have been made to the original text or format.



State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit A
Statement of Work

1. INTRODUCTION

The State of New Hampshire desires to contract with Information Management Corporation
(IMC) to provide the New Hampshire Liquor Commission, Bureau of Liquor Enforcement with
software support services and maintenance for Public Safety software applications.

Services as outlined below are for the period to January 1, 2005 to December 31, 2007, in
consideration total support and .maintenance fee of: Twenty-Four Thousand, Eight Hundred
Twenty-Five Dollars (§24,825.00). The annual amount of Eight Thousand Two Hundred and
Seventy-Five Dollars ($8,275.00) will remain constant throughout the duration of the term of
this Contract for the sofiware options currently in use at the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement.

Services — Modules Supported:

e IMC’s Calls for Service;
e Records Management;

e Investigative;

« Administrative;

s Laptop Software; and

¢ Data Dictionary Files,

The Information Management Corporation shall not allow awarded contraet(s) to be sub-
contracted. Information Management Corporation understands that use of a sub-contractor will
immediately terminate the Contract for defaunlt.

2. CONTRACT/ORDER OF PRECEDENCE

This Contract is comprised of the Contract Documents, which are incorporated herein by reference.
In the event of coniflict or ambiguity among any of the text of the Contract Documents, the
following order of precedence shall govern:

e New Hampshire Standard Contract Terms and Conditions, Form P-37;

e Contract # 2005-033 Exhibits A, B, and C hereto;

» Information Management Corporation Proposai of 01/01/2005, ineluded herein by this
referenee.

Initial all pages: — OIT Contrad Exhibit A {7/04)
information Management Corporation (nitials 2 JJ Al
Page 1 of 7



QL4LE V2 INEYY nﬂ!llybll“:
New Hampshire Liquor Commission
Burcau of Liquor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
Maintcnance/License Contract Exhibit A
Statement of Work

SCOPE OF SERVICES

Information Management Corporation will provide the State the software, services, and deljverables
described in this Conlract, and the Contract Documents. In general, this Non-Exclusive Contract
may include, but is not limited to software, sofiware {icenses, software maintenance, and (echnical

support.

PERIOD OF PERFORMANCE/TERMINATION

4.1

42

Period of Performance

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Exectitive
Counci} approval. It shall remain in effect through December 31, 2007 unless otherwise
terminated in accordance with this Contract. The State may exercise an option to extend

2009.

Termination for Convenience

The State may terminate this Contract at ils sole discretion for any reason upon thirty (30)
days written notice. Upon termination for convenience, the State is entitled to a monetary
refund for any unused portion of the contract as defined in Exhibit B.

CONTRACT ADMINISTRATION

5.1

Information Management Corporation Contract Manager

Information Management Corporation shall designate a Contraet Manager who shall be
responsible for all confractual authorization and administration nnder the Contract. This
person is:
Mr. Timothy J. Noe
President
13 Centennial Drive
North Grafton, MA 01536
Telephone: (508) 839-6445
Fayx: (508) 839 2354
Email: timnoe@imcus.com
or the designated successor.

initial all pages:
Informalion Management Corperation Inilials

—_— OIT  Contract Exhibil A (7/04)
e

Page 2 of 7



5.2

State of New Hampshire
New Hampshire Liguor Commission
Burean of Liquer Enforcement

Software Support Scrvices for Public Safcty Softwarc Applications

Contract/RFP Number 2005-033
Maintenance/License Contract Exhibitf A
Statement of Worlk

State Contract Manager

The State shall designate a Contract Manager who shall function as the State’s
representative with regard to Contract administration, This person is:

Mr. Howard E. Roundy
Information Technology Manager
P. 0. Box 503
Concord, New Hampshire 033020503
Telephone: (603) 271-3138
Fax; (603) 271-3897
Email: howard.roundy@oit.nh.gov

or the designated successor.

6. STATEMENT OF WORK/DELIVYERABLES/WORK PLAN

Information Management Corporation shal} perform the Services and provide the Deliverables
described in this Contract.
Software License

NOT APPLICABLE

6.1

6.2

Software Support and Maintenance

6.2.1

6.2.2

Description

The Information Management Corporation will provide the State technical support for
the Burean of Liquor Enforcement, Public Safety software applications. The State
will have access to product-trained Information Management Corporation specialists
for technical questions and advanced troubleshooting by telephone or through Web
case submission.

The Information Management Corporation will provide the State software
maintenance for the duration of this Contract. Software maintenance includes but is
not limited to, mew version releases, bug fixes, patches, new drivers, and
enhancements.

Service Level Agreement
The Information Management Corporation will provide technical support and
software maintenance services in a professional manner, ineluding but not limited to:

initia! all pages:

Information Management Corporation inilials T A

/ OIT  Contract Exhibit A (7/04)
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State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liguor Enforeement

Software Support Services for Public Safety Software Applications

Contract/RFP Number 2005-033
Maiutenance/License Contract Exhibit A
Statement of Work

Telephone Support Monday throngh Friday between the hours of 8:00 AM to
5:00 PM EST;

b. Guarantee availability of technical assistance during support hours;

¢ Add new programs Lo purchased modules and documentation is free of charge;

d. Provide information to the Bureau of Liquor Enforcement on reported problems
from other IMC customers and the associated eorrectivc action taken under the
maintenance agreement,

e. Automatically update IMC changes made (o the records portion of MPS initiated
by a state or fedcral agency during the coursc of its normal release and send free
of charpe;

f. Provide updated versions of IMC software to comply with any Microsoft
operating system upgrades (DOS to Windows, Windows to Win 2000, etc.;

g. Provide off-hours telephone support Monday through Friday betwcen the hours
of 5:00 PM to 8:00 AM EST, hohiday, and weekends: Technical Assistance
during off-hours wili be billed at a rate of $60.00 (sixty dollars) and hour or a
portion thereof if an approving authority authorizes IMC to correct the
problem(s) during off-hours whether a program bug or nol, plus travel time and
expenses.

h. Provide training and/or retraining at IMC or at the NH site as requested, in
accordance with the rates specified in Exhibit B, Table 2;

i. Provide installation services as requested, in accordance with the rates specified
in Exhibit B, Table 2; aud

j- Provide special programming requests, in accordanee with the rates specified in
Exhibit B, Table 2.

63  Deliverables
Partnumber "l s LY PDeseriptiop o gy LT
Year 1 - 01/01/2005 - Software Support Serviees and Maintenance,
1213172005 Optional  Services to include: Training,
Installation and Special Programming Requests
Year 2 - 01/01/2006 - Software Support Services and Maintenance,
12/31/2006 Opticnal  Services to include: Training,
Installation and Special Programming Requests
Year 3 - 01/0172007 - Software Support Services and Maintenance,
121312007 Optional  Services to include: Training,
Installation and Special Programming Requests

Initial all pages:
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State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement

Software Support Services for Public Safety Software Applications

Contract/RFP Number 2003-033
Maintenance/License Contract Exhibit A
Statement of Work

7. ADDITIONAL TERMS AND CONDITIONS
7.1 Intellectual Property Rights, and Confidentiality

211

713

The Information Management Corporation agrees to maintain the confidentiality of,
and to protect from unauthorized use, disclosure, publication, and reproduction, all
confidential information of the State that becomes available to The Information
Management Corporation in connection with its performance under the Contract.
The Information Management Corporation shall not use any information developed
or obtained during the performance of, or acquired or developed by reason of the
Contraet, except as is directly connected to and necessary for Information
Menagement Corporation’s performance under the Contract.

Any disclosure of the State's confidential information shall require prior written
approval of the State. Information shall include, but not be limited to ail data, record
telecommunications content, studies, reports, written and software data files,
formulae, surveys, maps, charts, sound recordings, vidco recordings, pictorial
reproductions, drawings, analyses, graphic representations, notes, letters,
memoranda, papers, and documents, all whether finished or unfinished. The State’s
confidentia! information includes but is not limited to information of the State that is
not predetermined to be subject to public disclosure under the Jaws of the State of
New Hampshire,

The Information Management Corporation shall immediately notify the State if a
subpoena or other {egal process is served upon Information Management Corporation
regarding the State’s confidential information, and Information Management
Corporation shall cooperate with the State in any effort it undertakes to contest the
subpoena or other legal process. In the event of unauthorized use or disclosure of the
State’s confidential information, Information Management Corporation shall
immediately notify the State, and the State shall immediately be entitled to pursue
any remedy at law or in equity, including, but not limited to injunctive relief.

. The Information Management Corporation shall not disclose any information

deveioped or obtained during the pcrformance of, or acquired or developed by reason
of the Contract, except as is directly connected to and necessary for Information
Management Corporation’s performance under the Contract.

Insofar as the Information Management Corporation seeks to maintain the
confidentiality of its confidential or proprictary information, the Information
Management Corporation must clearly jdentify in writing the information it claims to
be confidential or proprietary. Information Managecment Corporation acknowledges

initial ail pages:
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10.

State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement
Softwarc Support Services for Pnblic Safety Software Applications
Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit A
Statement of Work

that the State is subject to the Right to Know Law, RSA Chapter 91-A. The Stale
shall maintain the confidentiality of the identified eonfidential or proprietary
information insofar as it is consistent with applieable state and federal law, including
but not limited to, RSA Chapter 91-A. In the event the State receives a request for
the information identified by Information Management Corporation as confidential
or proprietary, the State shall notify the Information Management Corporation and
specify the date the State will be releasing the requested information. Any effort to
prohibit or enjoin the release of the information shall be the Information
Management Corporation’s sole responsibility and at Information Management
Corporation’s sole expense. If The Information Management Corporation fails to
obtain a courl order enjoining the diselosure, the State shal} release the information
on the date specified in the State’s notice to the Information Management
Corporation, without liability to Information Management Corporation.

7.1.6 This section 7.0 shall survive the termination of the Contraet.

FORCE MAJEURE
Neither Vendor nor the State shall be responsible for delays or failures in performance resulting

from events beyond the control of such party and without fault or negligence of such party. Such

- events shall include, but not be limited to, acts of God, strikes, block outs, riots, acts of War,

cpidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

INFORMATION MANAGEMENT CORPORATION

The Information Management Corporation has read and agrees to all procedures as contained
Contract Attachment 1 Required Work Procedures.

INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights), the party believing itself
aggrieved (the "Invoking Party") shall call for progressive management involvement in the
dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted by this Agreement.

The parties shall use all reasonable efforts to arrange personal imeetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
parties at the following successive management levels, each of which shali have a period of
allfotted time as specified below in which to attemipt to resolve the dispute:

tnitial all pages:

OIT  Contract Exhibil A (7/04)
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State of New Hampshire
New Hampshire Liquor Commission
Burean of Liguor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033

Maintenance/License Contract Exhibit A

Statement of Work

Dispute Resolution Responsibility and Schedule Table

Level Information The State CUMULATIVE
Management ALLOTTED
Corporation TIME

| Primary

Mr. Timothy J. Noe

Howard E. Roundy

5 Business Days

-

President

Jr.
Chief Information
Officer

President IT Manager
First Mr. Timothy J. Noe Peter Croteau 10 Business Days
President Director of Agency
Software Division
Second Mr. Timothy J. Noe Richard C. Bailey, 20 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's
notice is received by the other party. Subsequent allotted time is days from the date that the

original Invoking Party's notice is received by the other party.

tnitial all pages:
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State of New Hampshire
New Hampshire Liguor Commission
Bureau of Liquor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit B
Firm Fixed Price Payment Schedule

1. DELIVERABLE PAYMENT SCHEDULE.

All charges by the Information Management Corporation under this Contract shall be in
accordance with the schedules set forth in Tables 1 below.

The State agrees to pay Information Management Corporation within thirty (30) calendar days of
the State Project Manager’s receipt of a correct and undisputed invoice for an accepled
Deliverable.

2. FIRM FIXED PRICE PAYMENT SCHEDULE

Table 1: 1T Services Deliverables and Payment Schedule

Description of Agreement Part Term Payment
Number | From /To Amount
Software Support Services and Maintenance N/A | 01/01/2005 — $8,275.00
12/31/2005
Software Support Services and Maintenance N/A 01/01/2006 — $8,275.00
12/31/2006
Software Support Services and Maintenance N/A | 01/01/2007 - $8,275.00
12/31/2007
Project Total: | $24,825.00
Table 2: 1T Optional Services: Training, Installation, and Special Programming
Training Cost Travel
Training at IMC (up 1o eight (§) $1,000.00/day ]
Training at NH Site (up to eight (8) $1,500.00/day $50/hr plus
EXPENSES
Retraining at IMC $200.00/day per
individual
Retraining at NH Site $1,500.00/day $50/hr plus
expenses |

Installation Services

Installation (150 mile radius of IMC) $1,000.00/day
Installation beyond 150 mile radius of IMC $1,500.00/day $50/hr plus
eXpenses
Expenses L R BT
Travel and living expenses and telephone charges Actual/per Diem
where applicable
Automobile mileage 30 cents/mile
| Special Programming Requests $150.00/hour

Initial all pages: OIT Contract Exhibit B FFP v1.0 (7/04)
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State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit B
Firm Fixed Price Payment Schedule

ATTACHMENT 1
Required IT Work Procedures

1. All work done must conform to standards and procedures established by the Office of Information
Technology and the State.

2. All products developed (requirements, Specifications, Documentation, program code, other) are
work for hire and ownership is in accordance with the New Hampshire Contract Terms and

Conditions,

3. Any technical education needed by the Vendor to successfully complete the assumed assignment
will be at the sole expense of the Vendor and provided by the Vendor.

4. Vendor must agree to provide an “equal or better” replacement for any personnel who leave
employment of the Vendor during the course of the Contract.

5. Vendor must make the individuals avajlable to be interviewed by the State prior fo the Project
assignment.

6. Vendor and its employees assigned to this Project must sign a “Computer Access and Use
Agreement.”

7. The State may require a detailed background check on any individual assigned to the Project, as
this Project may involve confidential or sensitive information. )

8. Personnel assigned to the State must be available to work within ten (10} business days of the
contract signing,.

fnitial ali pages: OIT Contract Exhibit B FFP v1.0 (7/04)
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Client#: 2422845

INFOMAN

. ACIRD. CERTIFICATE OF LIABILITY INSURANCE

DATE (MMODAYYY}
03/30/05

PRODUCER

One Plummers Corner
Whitinsville, MA 01588-2100

Gaudette Insurance Agency, Inc

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BEL OWw.

508 234-5333 INSURERS AFFORDING COVERAGE NAIC #
INSURED . wsurer . General Casualty CNAOQ97
lﬂfD"matlon. Manz'agement Corp. wsurer 8: U.S. Liability Insurance Co.
13 Centennial Drive \NSUREr . CNA
North Grafton, MA 01536
INSURER D:
INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TRE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITR RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFOROED 8Y THE PQLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

}i‘%’i@lﬁ TYPE OF INSURANCE POLICY NUMBER il AAE MDDt | DATE (MDD LIMITS
A GENERAL UABILITY CCS0426731 12130/04 12/30105 EACH OCCURRENCE . 51,000,000
| X_| COMMERCIAL GENERAL LIABILITY Eﬁ?ﬁﬁ%g?gﬁﬁiim 100,000
—] CLAIMS MADE OCCUR MED EXP {Any one persoi) s10,000
PERSONAL & ADV INJURY | 51,000,000
r— GENERAL AGGREGATE $2,000,000
[GET‘L AGGREGATE LIMIT APPLIES PER: PRODUCTS - cOMP/OP AGG | 51,000,000
poucy | |8% [ e
AUTOMDBILE LIABILITY COMBINED SINGLE LIMIT | ¢
ANY AUTO {Ea acadent)
ALL OWNED AUTDS BODILY INJURY
SCHEDULED AUTOS (Per person) §
HIRED AUTOS BODILY INJURY s
NON-DWNED AUTDS (Per accident
e
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTD OTHER THAN EAACC |§
AUTO ONLY: AGG |
8 EXCESS/UMBRELLA LIABILITY CUP1102634 12/30/04 12/30/05 EACH OCCURRENCE s1.000,000
Z] OCCUR D CLAIMS MADE AGGREGATE 51,000,000
s
DEDUCTIBLE ¢
RETENTION  §
C | WORKERS COMPENSATIDN AND WC254670331 11/11/04 11/11/05 X [ estaru [ o
»E\::: ;?aﬁﬁ;g\:;::gmswsxecmws EL BACH ACTIDENT $300,000
OFFICERMEMBER EXCLUOED? E.L. DISEASE - EA EMPLOYEE| $500,000
e e TS below EL OISEASE - POLICY LT | $500,000
OTHER

OESCRIPTION DF OPERATIDNS / LDCATIONS { VEHICLES J EXCLUSIONS ADDED BY ENDDRSEMENT / SPECIAL PROVISIONS
information Management Corp. dibla No Better Software in the State of New Hampshire.

CERTIFICATE ROLDER

CANCELLATION

Stafe of New Hampshire
Bureau of Liquor Enforcement
10 Commercial Street
Concord, NH 63302

SHOULD ANY OF THE ABOVE DESCRIBEO POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL __10  DAYS WRITTEN
NOTICE TD THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBUGATION OR LIABILITY DF ANY KIND UPDN THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

() b2 g
et ROB ® ACORD CORPORATION 198!
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APR—12-2dS Ve 27 SEC UF SIAE DWL &ri oo T

State of Nefr Hampslire
Hepartment of SBtate

CERTIFICATE OF AUTHORIZATION

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a certificate of authority to do business in this state was issued to
INFORMATION MANAGEMENT CORP. D/B/A in NH as NOE BETTER
SOFTWARE, a(n) Massachusetts corporation, on September 6, 2001. 1 further certify

that all fees and annual reports required by the Secretary of State's office have been

received.

IN TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of April, A.D. 2005

William M. Gardner
Secretary of State

TOTAL P.B2



CERTIFICATE OF CORPORATE VOTE

This is to certify that at a special meeting of the Board of Directors of Information
Management Corporation registered in the state of New Hampshire as Noe Better
Software, held at the offices of the Corporation located at 13 Centennial Drive on January
10, 2005 at 6 p.n. all the members of the Board of Direciors being present and voting, it

was unanimously:

Voted: That Noe Better Software has resolved, that Timothy J. Noe, President of Noe
Better Software is hereby authorized, following compliance with corporate policies and
procedures, to prepare, execute and submit, on behalf of the Corporation, contracts with
the State of New Hampshire Bureau of Liquor Enforcement.

A true copy Q
Jowd APLAT—=
ATTERT: _ M

SéEeta;y/Clerk




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor

27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

May 25,2005

il [P Is
Richard C. Bailey, Jr. I D EGEIVE| _
Interim Chief Information Officer
Office of Information Technology
27 Hazen Drive
Concord, NH 03301

Requested Action and Explanation

Approval to enter into a sole source contract between the Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number
42997 and the Office of Information Technology on behalf of the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, to provide software support
services and maintenance for the IMC Public Safety software applications effective
retroactively to January 1, 2005 through December 31, 2007, at an estimated cost of
$24,825.00.

Funds are available in the following accounts, with authority fo adjust between
State fiscal years, if needed and justified, through the Director of the Division of
Accounting Services.

010-003-1565-024-0230-0326005 F05  $8,275
010-003-1565-024-0230-0326005 F06 8,275
010-003-1565-024-0230-0326005 F07 8275

$24,825

This contract is retroactive to January 1, 2005, due to extenuating circumstances
resulting from the transfer of resources from the New Hampshire Liquor Commission to

the Office of Information Technology.

Prior Related Actions

Software support services and maintenance for the IMC Public Safety software
applications has previously been purchased through Information Management
Corporation (IMC).

Alternatives and Benefits




No alternatives were considered.

Only Information Management Corporation possesses and owns the unique
proprietary data (software) that is sought to meet required services.

Information Management Corporation will provide the software support and
maintenance to support the application for the IMC’s Calls for Service, Records
Management, Investigative, Administrative, Laptop Software, and Data Dictionary Files
modules. Services include, but are not hmited to:

» Telephone support Monday through Friday between the hours of 8:00 a.m.
to 5:00 p.m. EST;

e Guarantees availability of technical assistance;

e Provides for additions of new programs to purchase modules and
documentation free of charge; ‘

e Provides reported problems by the Bureau of Liquor Enforcement and the
corrective action taken;

e Automatic updates of IMC changes made to the records portion of MPS
initiated by a state of federal agency dunng the course of its normal
releases and send free of charge;

¢ Automatic updated versions of IMC to comply with any Microsoft
operating system upgrades (DOS, to Windows, Windows to Win 2000,

" etc.); and

e Provide off-hours telephone support Monday through Friday between the

hours of 5:00 p.m. and 8:00 a.m. EST, holiday, and weekends.



Impact on Other State Agencies and Municipalities

Not Applicable.

Supporting Documentation

e OITIT Request

e P37 State Terms and Conditions

o G&C Request Letter

e Contract Exhibit A — Statement of Work

» Contract Exhibit B — Maintenance/License Firm Fixed Price Payment
Schedule

o Attachment 1 Required IT Work Procedures

o Certificate of Liability Insurance

o Certificate of Authorization

e Certificate of Corporate Vote



Summary of Requested Action

Date of most recently approved SITP: October 2003

SITP Initiative / Project Name: Software Support Services for Public Safety Software

Applications

Project Beginning Date: 01/01/2005 Project Ending Date: 12/31/2007

Job Codes: 0326005

Requisition Information:

State contract
Vendor Name Requisition Number (Y) or (N)
Information Management Corporation P37 N
Funding Sources and Amounts:
* Object FY2005 FY2006 FY2007 FY2008 TOTAL
Code(s)
STATE
FEDERAL
OTHER 230 $8275.00 38275.00 38275.00 324,825.00
(Specify)
TOTAL 230 $8275.00 $8275.00 $8275.00 $24,825.00
*Sources of OTHER Funding
Source Amount
*Object codes:
115 IT Consultants 243 Desikctop Hardware 317 Computer Server
{Benefitted) maintenance Hardware (Replace)
116 IT Service Vendor 256 Computer lease 329 Mainframe Hardware
(Benefitted) (Replace)
220 Minor software 310 PC Desktop Hardware 330 PC Desktop Hardware
(<=500/unit) (New) (Replace)
223 PC Desktop supplies 312 Computer Software- 465 IT Consultants (Non-
Major (>$500/unift) Benefitted)
224 Mainframe Computer 313 Network Hardware (New) | 466 IT Service Vendor (Non-
Supplies Benefitted)
225 Contract Equipment 314 Network Hardware 805 IT Training and
Repairs (Replace) Development
230 Software License and 315 Mainframe Hardware
maintenance (New)
231 Computer maintenance 316 Computer Server

(non-desktop)

Hardware (New)




CONTACT PERSON: Mr, Howard E. Roundy
Information Technology Manager
P.O. Box 503
Concord, NH 03302-0503
Telephone: (603) 271-3138
Fax: (603) 271-3897
Email:howard.roundy@oitmh.gov

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in this
document have been appropriately considered.

Regpectfully sub

ward E. Roundy
IT Manager
Office of Information Technology

Anthony aiola
Chairman

New Hampshire Liquor Commission

Approved byt



