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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GOVERNOR'S COMMISSION ON ALCOHOL & OTHER DRUGS

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9564 1-800-804-0909

Fax: 603r271-6l05 TDD Access: 1-800-735-2964 www.dhhs.nh.gov/dcbcs/bdns

May 15. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
on behalf of the Governor's Commission on Alcohol and Other Drugs, to amend an existing Sole
Source contract with New Hampshire Juvenile Court Diversion Network, Inc., (Vendor # 270119-
8001), Concord NH to enhance and expand access to juvenile court diversion accredited
programs in underserved regions within the State where accredited juvenile court diversion
programs currently do not exist and support the infrastructure of the NH Juvenile Diversion
Network, by increasing the price limitation by $275,000 from $1,083,196 to $1,358,196 and by
extending the completion date from June 30, 2020 to June 30, 2021 effective July 1, 2020 or upon
Governor and Council approval, whichever is later. The original coritract was approved by
Governor and Council on November 18, 2016, item #18 and most recently amended with
Governor and Council approval on December 18, 2019, item #25. 100% Other Funds (Governor
Commission Funds)..

Funds are available in the following account for State Fiscal Year 2021, with the authority
to adjust budget line items within,the price limitation through the Budget Office, if needed and
justified.

05-95-49t491 510-29890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION OF BEHAVORIAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR'S COMMISSION FUNDS (100% Other Funds).

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017 102-500734 Contracts for Prog Svc 49158504 $258,424 $0 $258,424

2018 102-500734 Contracts for Prog Svc 49158504 $258,424 $0 $258-,424

Subtotal $516,848 $0 $516,848

•The Deparliiieiit of llcallh and lluiiian Seruiccs'Mission is lo join comintinilics and foniilies
in providing opporttinilics for citizens to achieve health and independence.
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05-95-49-491510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION OF BEHAVIORAL HEALTH, GOVERNOR'S COMMISSION
FUNDS (100% Other Funds)

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

^ Revised
Budget

2019 102-500734 Contracts for Prog Svc 92058504 $258,424 $0 $258,424

2020 102-500734 Contracts for Prog Svc 92058504 $307,924 $0 $307,924

Subtotal $566,348 $0 $566,348

05-95-92.920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF BEHAVIORAL HEALTH, GOVERNOR'S COMMISSION

FUNDS (100% Other Funds)

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500734 Contracts for Prog Svc 92058502 $0 $275,000, $275,000

Subtotal
✓

•  $0 $275,000 $275,000

Total $1,083,196 $275,000 $1,358,196

EXPLANATION

This request is Sole Source because the original contract request was sole source and
MOP 1150 requires any subsequent arnendment to be a Sole Source request. Further, there are
no renewal options available in the current contract and MOP 150 requires any. such request to
be identified as Sole Source. The original contract was a Sole Source requesl because Senate
Bill 533 of the 2016 . Regular New Hampshire Legislative Session authorized the Governor's
Commission on Alcohol and Other Drugs to provide funding to the Juvenile Court Diversion
Network to expand services throughout New Hampshire. As previously stated, the original
contract was approved by Governor and Council on November 18, 2016, Item #18; |t was then
subsequently amended with Governor and Council approval on June 20, 2018, Item #33 and on
December 18, 2019, Item #25.

The Contractor will utilize an evidence-based Screening, Brief, Intervention and R_eferral
to Treatment (SBIRT) process that will allow staff members to identify juveniles in need of alcohol
and/or other drug prevention education or, in some cases, provide referral to community providers
for appropriate intervention and treatment. The Contractor will ensure that quality juvenile court
diversion programs continue to divert first-time offending youth, who may otherwise be prosecuted
through the court system, to early intervention services. The Contractor will utilize additional
"funding to enhance the skills and knowledge of staff on SBIRT and restorative justice models
within a minimum of sixteen (16) accredited juvenile court diversion programs.

^  Accredited juvenile court diversion programs have an in-depth screening process for youth
and provide education and counseling for parents/guardians. The screening/intake process
includes screening for substance use/misuse, mental health issues and other risky behaviors.
This agreement will help accredited juvenile court diversion programs in all New Hampshire
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and drug use/misuse and reduce recidivism. In addition to screening, the programs use a'
restorative justice model that ensures youth are held accountable for their actions and provides
participants with the skills necessary to make healthier life decisions and build resiliency to
effectively deal with stressors, including peer pressure and family dynamics.

Approximately 250 individuals will be served from July 1, 2020 to June 30, 2021.
Should the Governor and Executive Council not authorize this request, juveniles who are

first-time offenders residing in underserved areas of the state may not have access to diversion
services that could assist them with their substance misuse and/or mental health issues. This
may result in an increase in the number of juvenile cases prosecuted In adult court and may lead
to future recidivism.

Area served: Statewide

Source of Funds: 100% Other Funds (Governor Commission Funds).

In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted

.ori A. Shibinette

Commissioner,

The Deparlment of Health and Human Services'Mission «to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

State of New Hampshire
Department of Health and Human Services ^

Amendment #3 to the Juvenile Court Diversion Services

This 3rd Amendment to the Juvenile Court Diversion Services' contract (hereinafter referred to as
"Amendment #3") is. by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and New Hampshire Juvenile Court
Diversion Network, Inc., (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place
of business at 1 Eagle Square, 4th FI. Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 18, 2016 (Item #18), as amended on June 20, 2018 (Item #33) and December 18, 2019 (Item
#25), the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30,2021. " ^ .

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,358,196. , , " .

.  3. Exhibit B Amendment #1, Section 2, to read:

2. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8
of the Form P-37, General Provisions, in accordance with the budgets in Exhibit B-1 through
Exhibit B-6 Budget," for the services provided by the Contractor pursuant to Exhibit A-1,
Scope of Services.

4. Exhibit B Amendment #1, Subsection 3.2, to read:

3.2. Authorized expenses shall be those expenses in Exhibits B-1 Budget through Exhibit B-6
Budget. , , .

5. Add Exhibit B-6 Amendment #3, Budget.

New Hampshire Juvenile Court Amendment #3 Contractor Initials
Diversion Network, Inc.

SS-2017-BDAS-03-COURT-01-A03 Page 1 of 3 Date 5/13/20



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in fuil force and effect. This amendment shail be effective July 1,2020 or upon the date of Governor
and Executive Council approval, whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

~ State of New Hampshire
Department of Health and Human Services

Date Jame

Title:

New Hampshire Juvenile Court Diversion Network, Inc.

5/13/20

Date Name: Nicole Rodler -

Title: Board Chairperson, NH Juvenile Court Diversion Network

New Hampshire Juvenile Court
Diversion Network, Inc.

SS-2017-BDAS-03-COURT-01-A03

Amendment UZ

Page 2 of 3



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/21/20

Date Name;

Title:Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

New Hampshire Juvenile Court Amendment #3
Diversion Network, Inc.

SS-2017-BDAS-03-COURT-01-A03 Page 3 of 3



Exhibit B-6 Amendment #3, Budget
Juvenile Court Diversion Accreditation Services

New Hampshire Department of Health and Human Services

BMdar/Pregraffl Nam*; NH Jtiv>nll« Court Ptvf alon MatwerV Inc.

Budgat Rm|u**1 for; • JuvnUa Court Ptyralon AccfdXation

BudgM Pertod: • July 1. 2020 through Juna 30. M21

oral Pfogam Coat Cofllractor Shara I March ^£onda^bjr^HH5_eoolrac^ha^
IndJract

Olract

Inc/amarTtal.

Indlract

Fixad

Olract

Incramanlal

Indlract

Fhc'ad

Olract

Incramatttal

1 ■ Total SalaryWaac*

2. Employea Bartefita
3. Corraultanis

Equiprrrant:

Rocrtal

Rapair and Maintenance

Purchaaa/OaQreciation

S. Supplies:

PharraacY

Medical

6. Travel

7. Oceupaney

8. Current Experraes

Telephone

Postage

Subacrlptiona

Audit atrd Lagai

Inaurarrce

Board Expatraaa

9. Soltwara

10. MarketinolCommunicalJona

11. StafI Education and Trainlt»B

12. Suboorttracta/Agreamertts

Outreach Aclrviles to Increase Relerrab

Eirty Idenlificatioo Setvicea
Evakratiorr Commuruty Health Inetitute

Commuraty Haath Irradlote

Seacoeal Be^on^heae Home

Straflord County ffapronf arrrtinglon

CerrPa/ NH ffeflwrwCAOy lite.
13. Other (apeolic OolsSc mandatory):

TOTAL

15.000.00

152,000.00

250,150.00

6.640.00

1.500.00

15.200.00

24.S40.00

74,800.00

16,500.00

167,200.00

275,000.00 S

Indirtet Aa A Percent of Direct

NH JmenSe Court DIvarsion Network, inc.

SS-2017-eOAS-03^0URT-01-A03

ExhlbH B-6 Amendment #3

Page 1 of 1

Contractor Inideb;

Date: ai3Q0



State of New Hampshire

Department of State

CERTIFICATE-

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE JUVENILE

COURT DIVERSION NETWORK, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on July 11, 1994. I further certify that all fees and documents required by the Secretary of State's ofllcc have been

received and is in good standing as far as this office is concerned.

Business ID: 211850

Certificate Number: 0004606758

M
A&.

o

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal ofnhc State of New Hampshire, •

this 16th day of October A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1, Cory Towne-Kerr , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer.of NH Juvenile Court Diversion Network
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 15 20 19 . at which a quorum of the Directors/shareholders were present and voting.

(Date) .

VOTED: That Nicole Rodler, Chairperson ^ (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of NH Juvenile Court Diversion Network to enter into contracts or agreements with the State
(Name of Corporation/LLC) •

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s)'listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State, of New Hampshire,
all such limitations are expressly stated herein.

Dated: May 14. 2020
Signature of Elected Officer
Name: Cory Towne-Kerr
Title: Treasurer

Rev. 03/24/20



y^CrORD'

NHJUVEN-01

CERTIFICATE OF LIABILITY INSURANCE

DBEAUDOIN

DATE (HM/DO/YYYY)

S/15/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer riqhts to the certificate holder in lieu of such endorsementis).

PRODUCER

Davis & Towie Morrill & Everett, Inc.
115 Airport Road
Concord, NH 03301

rSV Exti: (603) 225-6611 fwc, Nbi:(603) 225-7935

INSllRFRfSl flFFORniNO COVFRAOF NAICf

INSURER A PhlladelDhia Insurance Comoanv 23850

INSURED

NH Juvenile Court Diversion Network
100 North Main Street, Suite 400

Concord, NH 03301

INSURERS

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: " REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS- ■

INSft

JJBL TYPE OF INSURANCE
AOOL
IMStt

SUBR
J££ilQ,

POLICY NUMBER
POLICY EFF
tMMIDO/YYYYl

POLICY E*P
IMMfOO/YYYYI UMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE I X I OCCUR
EACH OCCURRENCE

PHPK2104521 4/30/2020 4/30/2021
DAMAGE TO RENTED
PREMISES fEa

MED EXP (Afw on« p«r«ori)

PERSONAL 4 AOV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

X POLICY LOC

GENERAL AGGREGATE'

PRODUCTS • COMP/OP AGO

OTHER:

1,000,000

100,000

5.000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
1E> tecidftnl)

BODILY INJURY IPef oenon)

OWNED
AUTOS ONLY

SCHEDULED
AUTOS BODILY INJURY (P>r »ecldeni)

PROPERTY DAMAGE
IP>f »cc»d«<til

UMBRELLA LIAB.

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

RETENTIONS

WORKERS COMPENSATION.
AND EMPLOYERS' UABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

If yaa, deaolba under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-

I t n

E.L. EACH ACCIDENT

E,L. DISEASE - EA EMPLOYEE

E.L DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS! LOCATIONS'VEHICLES (ACORO 101, Additional Remark* Schedule, may be'aiuched If moretpae* I* raquired)

State of New Hampshire
Department of Health & Human Services
190 Pleasant Street'

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. •

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



100 N. Main Street, Suite 400

^  ' T> *T Concord, Nil 03301
NH JUVENILE COURT Diversion Network

vvww.NHCourtDlversion.org

May 12, 2020

Contracts and Procurement

NH DHHS, Brown Building

129 Pleasant Street

Concord, NH 03301 . '

To Whom It May Concern:

Please note that since we have no employees, our liability insurance provider indicated that we

do not need to carry Worker's Compensation insurance.

The ACORD Certificate for liability insurance to be submitted as required.

Thank you for your assistance. n

Sincerely,

s ' .

Alissa Cannon

Coordinator



NH Juvenile Court Diversion Network

Mission Statement

PURPOSE

To promote and support community-based alternatives to the formal court process that
integrate restorative justice practices, promote positive youth development, and reduce
juvenile crime and recidivism.

OBJECTIVES

•  Promote principles of.Restorative Justice
•  -To advocate for each member program and support the cpmmunity-based

individuality of each
•  Utilize evidence based programming and best practices

•.. Promote principles of Restorative Justice in shaping juvenile law and policy in NH
•  Promote the use of common data across diversion programs to substantiate

outcomes

•  To aid in maintaining high educational standards by sponsoring joint trainings and
seminars



NH Juvenile Court Diversion Network

BALANCE SHEET

As of December 31, 2018

TOTAL

ASSETS

Current Assets

Bank Accounts

1005 Checking at Citizens Bank - Ne 130,154.65

Total Bank Accounts, $130,154.65

Accounts Receivable

1090 Accounts Receivable 6,396.03

Total Accounts Receivable $8,396.03

Other Current Assets

12000 Undeposited Funds 0.00

1340 Prepaid Expenses 0.00

Total Other Current Assets $0.00

Total Current Assets - $136,550.68

Fixed Assets

1740 Furniture & Fixtures 1,533.40

Total Fixed Assets $1,533.40

TOTAL ASSETS $138,084.08

LIABILITIES AND EQUITY ^ ^ ^ ^ ^ ^ ^
Liabilities ' -

Ciirrerit Liabilities.

Accounts Payable

2100 A/P Control 0.00

Total Accounts Payable ■ • . . $0.00

Other Current Liabilities .

2200 Deferred Revenue 7,030.68

Total Other Current Liabilities $7,030.^

Total Current Liabilities $7,030.68

Total Uabllltles $7,030.68

Equity

3100 Opening Balance Equity . 8,365.16

3150 Temp. Restricted Net Assets 30,143.75

3200 Unrestricted Net Assets 110,985.69

Net Income -18,441.20

Total Equity ~ ̂ $131,053.40

TOTAL LIABILITIES AND EQUITY $138.084.08

Accrual Basis Wednesday. May 13. 2020 07:45 PM GMT-04:00 1/1



NH Juvenile Court Diversion Network

PROFIT AND LOSS

- January - December 2018

TOTAL

Income • .

4001 .Contracts

4000 SAG Juvenile Justice 20,578.88

4002 8DAS Sustainabiliiy • ' . 13,497.92

4003 BDAS SBIRT Screening 222,041.50

Total 4001 Contracts 256,118.30

4200 Membership Dues 900:00

4400 Other Income •

,4475 Interest Income 16.22

Total 4400 Other Income 16.22

Total Income' $257,034.52

GROSS PROFIT $257,034.52

Expenses

5050 Current Expenses .

5054 Computer supplies/software ' 233.60

5060 Fundraising Expense 82.44

5070 Insurance General 434.00

5080 Licenses and Permits 30.00

5090 Marketing/Web hosting .82.98

5100 Meeting Costs ■  643.40

5105 Office Supplies "  115.20

5111 Postage, Mailing Service. ^ .  , 28.00

5120 Professional Fees/Dues 125.00

5130 Telephone, Telecommunications ,  780.00

5150 Travel ^ 1,107.17

Total 5050 Current Expenses 3,661.79

5200 Rent/Occupancy 4,513.69

5300 Program Subcontracts

5302 BDAS Sustainability 67,500.00

5303 BDAS SBIRT Screening 121,246.27

5304 JSI Subcontract for Administrative Services . 8,074.39

Total 5300 Program Subcontracts 196,820.66

6100 Contract Services

6110 Coordinator Contract .  23,842.50

6112 Evaluation Contract 41,387.08

6215 Other Contract Services 5,250.00

Total 6100 Contract Services 70,479.58

Total Expenses $275,475.72

NET OPERATING INCOME .  $-18,441.20

NET INCOME $-18,441.20

Accrual Basis Wednesday, May 13, 2020 07:43 PM GMT-04:00 1/1



NH Juvenile Court Diversion Network

Board of Directors

2020-2021

Chairperson
Nicole Rodler

Rochester Police Department's Juvenile
Diversion

(603)330-7149
nicoie.rodler@rochesternh.net

Vice Chairperson
Dian.McCarthy
Goffstown juvenile Diversion Program
(603) 497-3499
dmccarthy@crispinshouse.org

Treasurer

CbryTowne-Kerr ,
Seacoast Community Diversion Program
(603)436-2216
ctowne@chasehome.org.

Secretary

Karen Kersting

UpReach Therapeutic Riding Center
(603) 497-2343
karen@upreachtrc.org

Accreditation Chair

Diane Casale

Greater Derry juvenile Diversion
(603) 432-8882
dcasale@urteachers.org

Members-At-Large

jim Kemmerer

CADY

(603) 536-9793
jkemmerer@cadylnc.org

Steve Pappajohn
Dover juvenile Court Diversion Network

"(603) 516-8336 . ,
s.pappajohn@dover.nh.gov



Alissa D. Cannon, BS, CPS

EDUCATION

Granite State College 2018
Psychology. BS

Granite State College 2008

Behavioral Science, AS

SKILLS AND CERTIFICATIONS

Stalement of EHgibUUy for Health Education, State of New Hampshire
Statement of Eligibility for Family and Consumer Science, State of New Hampshire
Certified Paraprofessional 11, State of Neyv Hampshire
Certifed Prevention Specialist, International Credenlialing & Reciprocity Consortium
Certified in Youth Mental Health First Aid

' Outcome Measurement and Reporting
Trained in the Strategic Prevention Framework and Coordinated School Health

EMPLOYMENT

2018-Presenl ^ -
Paraprofessional II - Barrington Middle School

iVorking wiih students with varying educational and emotional disabilities in the OnTrack Program; Collaborating
with teachers, administrators and special educators to increase students' accessibility to the curriculum, while
implementing positive reinforcementfor'the behavioral management'of assigned students within the classroom;
Using prevention skills and encouraged overall wellness for the students and their behaviors; Creating schedules .
for paraprofessionals during exams to assure assistance wasfully utilized to the benefit ofthe students.

2018-Present

Coordinator — NH Juvenile Court Diversion Nciwork.

Serving part-time as the state Juvenile Court Diversion iVetM'ork as Coordinator • managing state grant funding,
supporting regional S.BI.RT. (Screening. BriefIntervention. Referral to Treatment) initiativesforjuveniles entering
diversion programs, andfacilitating monthly meetingsfor the Board of Directors and the full Network ofprograms.

2016-2018

Substance Misuse Prevention Coordinator - Straflbrd County Public Mealih Network/Goodwin Community Health

Serving Strafford County as the Coordinatorfor Substance Misuse Prevention - organizing local partners; building
relationships and sector capacity; serving on local wellness committees; assessing needs in the community to plan
substance misuse prevention programs and activities for youth and at-risk populations; coordinating the
implementation ofthe Youth.Risk Behavior Survey for middle schools; helping implement Coordinated School
Health curriculum in two school districts; convening the Prevention Leadership Workgroup - a working
collaboration of prevention specialists: utilizing local data to develop strategic plans and annual work plans in
order to reduce the use ofalcohol, marijuana and other drugs among teens and young adults.



2016

Coalition Coordinator - Somersworth Prevention Coalition •

Held the position of Coordinator for a comnnmity coalition, collaborating with local partners to organize and plan
substance misuse prevention activities that align with requirements ofthe Drug l-ree Communities Support
Program: Utilizing the strategic preventionframework process to analyze community needs, develop action plans
and implement programs, and cultivate partnerships geared towards the reduction ofdrug and alcohol use among
teens and community education of substance misuse issues.

.2015-2016

Paraprofcssional - Rye Junior High School

IVorking with students with varying educational and emotional disabilities; Collaborating with teachers,
administrators and .special educators to increase students' accessibility to the curriculum, while implementing
positive reinforcement for the behavioral management ofassigned students within the classroom and encouraged
overall wellnessfor the students and their behav iors.

2014-2015

Marketing Assistant - Options, Inc. ,

Worked in a local non-profit organization serving men and women with developmental disabilities in a clerical
position with daily use ofMicrosoft Office products and broad internet knowledge: Coordinating with department
managers to construct effective marketing tools that benefit their departments, including the development of social
media strategies: Supervising nvo resale store employees as the Manager for the store; Creating monthly-
newslettersfor employees, as well as Constant Contact emailsfor general interest population; Developing policies
and procedures and maintaining recordsfor the agency's volunteer base; /issisling with the development and
coordination ofagency activities thai include small events and largefiindraisihg events.

2011-2013-

Community Outreach Coordinator-TRACC Coalition, Tangipahoa Parish Government
Began as an Administrative Assistant to the Prevention Directorfor the TRACC Coalition of Tangipahoa Parish
Government, answering phones, fielding qttesiions regarding substance ttse and abuse preventioni compiling data
for youth substance misuse and alcohol related highway crashes.
Promoted to Community Outreach Coordinator, working closely with local law enforcement agencies and
conducting tnonthly meetings with designated law enforcement coalition partners: organizing and overseeing the
yottlh prevention program alongside variotis community agency partners: planning and executing various training
seminars in relation to youth and substance use/abuse, as well as law enforcement and substance use/abitse
trainings; Scheduling and planning all monthly TR/tCC Coalition meetings, as well as cotnmunicating with
partners: Using data to develop strategies to implenteni alcohol abtise and underage drinking prevention tools
withiii the community.

2009-2011

Editor/Staff Writer - Amite Tangi Digest

Began as an Assistant Editorfor the local community newspaper, covering local government and municipality
meetings and writing stories; photographing sports events; visiting local schools and developing relationships with
educators, town leaders as well as with localfire and police agencies: working alongside various community
members: handling layout and print ofweekly newspaper editions: Maintaining newspa/?er's website and Facebook
accounts: Experience using various computer programs such as Adobe Photoshop and InDcsign.

2006-2009

Paraprofcssional II - Epping High School
Working with students with varying educational and emotional disabilities: Collaborating with teachers,
administrators and .special educators to increase students' accessibility to the curriculum, while implementing
positive reinforcement for the behavioral management ofassigned students within the classroom; Using prevention
skills and encouraged overall wellnessfor the students and their behaviors: Creating schedulesfor
paraprofessionals during exams to assure a.ssistance was fully utilized to the benefit ofthe students.



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program: New Hampshire Juvenile Court Diversion Network

BUDGET PERIOD: SPY 2021

NAME JOB TITLE SALARY

PERCENT PAiD

FROM This

CONTRACT

AMOUNT PAlb

FROM THIS

CONTRACT .

Alissa Cannon Coordinator $68,160 100.00% $68,160.00

$0 0.00% $0.00

- $0 0.00% $0.00

•  - $0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $68,160.00



Jeffrey A. Meyeri
ConmUsioner

Kaiji S. Foi
Oireelor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD. NH 03301

603-271.9544 1-800-852.3345 Ext 9544

Fax:603-271-4332 TOO Access: 1-800-735-2964 www.dhh8.nh.gov

November 21. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

■ REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division for Behavioral Health, to
amend an existing sole source agreement with New Hamsphire Juvenile Court Diversion Network. Inc..
(Vendor #270119-8001). 10 Ferry Street, Suite 333, Concord NH 03301, to enhance and expand access
to juvenile court diversion accredited programs in underserved regions within the State where accredited
juvenile court diversion programs currently do not exist and support the infrastructure of the NH, Juvenile
Diversion Network by increasing the price lirnitation by $49,500 from $1,033,696 to $1,083,196, and ho
change to the completion date of June 30, 2020, effective upon Governor and Executive Council
approval. 100% Other (Governor's Commission) Funds.

This agreemeht was originally approved by,the Governor and Executive Council on November.
18, 2016 (Item #18), and subsequently amended oh June 20. 2018 (Item #32).,

Funds are. available in the following account for State Fiscal Year 2020, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

05-95-49-491510-29890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF BEHAVORIAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR'S COMMISSION FUNDS (100% Other Funds).

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount *

Revised

Modified

Budget

2017 102-500734 Contracts for Prog Svc 49158504 $258,424 ■' $0 $258,424

2018 102-500734 Contracts for Prog Svc 49158504 $258,424 $0 $258,424

Subtotal $516,848 $0 $516,848



His Excellency, Governor Christopher T. Sununu'
and (he Honorable Council

Page 2 of 3

05-95-49-491510-33820000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF BEHAVIORAL HEALTH. GOVERNOR'S COMMISSION FUNDS (100%
.Other Funds

State

Fiscal

Year

Glass 1

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500734 Contracts for Prog Svc 92058504 $258,424 $0 $258,424

2020 102-500734 Contracts for Prog Syc 92058504, $258,424 $49,500 $307,924

Subtotal $516,848 $49,500 $566,348

Total $1,033,696 $49,500 $1,083,196

EXPLANATION

This request is sole source because on December 14, 2018, the Governor's Commission on
Alcohol and Other Drugs voted to approve the enhancement and expansion of access to accredited
juvenile court diversion programs in underserved regions of the State where such programs currently do
not exist and to support the infrastructure of the NH Juvenile Diversion Network. The Director "of the
DHHS Bureau of Drug and Alcohol Services serves as the Executive, Director of the Governor's
Commission and is responsible for administering the budget.

The Contractor will utilize an evidence-based Screening, Brief. Inten/entipn and Referral to
Treament (SBIRT) process that will allow staff members to identify juveniles in need of alcohol and/or
other drug prevention education or, in some cases, provide referral to community'providers for
appropriate intervention and treatment. The Contractor will ensure that quality juvenile court diversion
programs continue to divert first-time offending youth, who may otherwise be prosecuted through the
court system, to early intervention services. The Contractor will utilize additional funding to enhance the
skills and knowledge of staff on SBIRT and restorative justice models within a minimum of sixteen (16)
accredited juvenile court diversion programs.

Accredited juvenile court diversion programs have an in-depth screening process for youth and
provide education and counseling for parents/guardians. The screening/intake process includes
screening for substance use/misuse, mental health issues and other risky t)ehaviors. This agreement will
help accredited juvenile court diversion programs in all New Hampshire counties provide uniform
evidence-based services for youth referred to an accredited juvenile court diversion program. Early
diagnosis and intervention may. lead to a decrease in youth alcohol and drug use/misuse and reduce
recidivisrh. In addition to screening, the programs use a restorative justice model that ensures youth are
held accountable for their actioris and provides participants with the skills necessary to make healthier
life decisions and build resiliency to effectively deal with stressors, including peer pressure and family
dynamics.

Approximately 160 individuals will be served from December 18. 2019 through June 30, 2020.

The New Hampshire Juvenile Diversion Network effectiveness in delivering services will be
measured through monitoring of the following performance measures the effectiveness of the.
amendment agreement;

•  The increase in number of accredited juvenile diversion prograrns in underserved regions
within the state.

•. The increase in.number of first-time offenders receiving SBIRT services.

•  A decrease in recividism for juveniles who participate in the juvenile diversion programs.



His Excellency. Governor Christopher T. Sununu ^
anO the Honorable Couhcii
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Should the Governor and Executive Council not authorize this request, juveniles who are first-
time offenders residing in underserved areas of the state may not have access to diversion services
that could assist them with their substance misuse and/or mental health issues. This may result in an
increase in the number of juvenile cases prosecuted In adult court and rhay lead to future recividism.

Area served; Statewide.

Source of Funds: 100% Other Funds (Govemor Commissioner's).

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Deporlmcnl of Health and Human Seruices' Mission is to join communities and families
in providing opportunities for citisens to achieve health and independence.



:New Hampshire Department of Health, and Human Services
JuvenileiCourtiDlversibn Services

State of New. Hampshire
department of Health and Human Services. .

Amendment #2 to the Juvenile Court Dlyereldn Services

This .2"^ • Airtiendnrient. to the -Juvenile Court: Diversiph Services contract (hereinafter reiferred- to as ,
,  . "Am,endment #2") is by. and between the State of New Hampshire, Department of Health, and Human

■  Services ■ (hereinafter Teferred to as the ̂"Siate.": or. "Department") and 'New Hampshire Juvenile Court
Diversion Ne^ork. Inc., (hereinafter referred to as "the Contractor"), a nonprofit coiporation \wth a place
of business at 1 Eagle .Square, 4th Fl , Concord, NH 03301.

WHER^S; pursuant t.q an.agreement (the'"Coritract") approved by the Gpyernpf-.ahd Executive Council
on November 18, 2016 (Item #18), as amended oh June 20. 2018 (Item #33). the Contractor agreed to

r  perfonri certain services based upon the ;teiTns and conditions specified in the Contract as arhended and:
In consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed tp.makp .changes to .the scope, of woilt-, payment
schedules or terms and, conditions of the-cipnlract; and

■ WHEREAS, pursuant to Form Pt37, Gerieral Prpyisionis. Paragraph 18, the Contract may be amended
•  upon v^tten agreement pf-the partieis and approval'from thqGovemor arid Executive Council; and •

WHER^S', theparties agree .to Increase the price limitatioii,; and rnodrfy the scope of services .to support
continued deiive.ry of these .services; and

WHEREAS^ alhterms arid, cohditions.of.the Contract and.prior amehdmerifs.not iriconslstent^with .this;
. . Amendment #2 remain in full force and effect; and

islOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contairied-
.  In the Contract and set forth herein; the parties hereto agree to amend asToIlows: .

1. Form P-37.General Pr9yisions.";Block 1.3; Contractor Name, to read; : •

1 Eagle Square. 4th Fl. Go'ncprd,'NH 03301.
2. Form P-37.Gerierai;Provisi6ns. Block 1.4, Contractor Address, .to read:

.  New.Harnpshlre .Juvenile-Court Diversion Network,:|ric.

,3. Form P-37, General Prpyisions. Block 1.8, Price Lirnltation, to read: . . i i .

$1i083.196^,, J. .
4. . Form P-37i General Provisions, Block 1.9, Contracting Officer for State Agency; to read;

Nathan D. White, Director.

,  5. Forrn P-37, General Prpvisipns. Block lilO. State Agency Telephorie Nurfiber, to rpad: . .

.■603-271-9631-. ' . ■ ■ ;
6. Add Exhibit A-2 Amendment #2, .Additional Scope of Services.

- " 7j.' belet'e'Exhlbit B^ Amendment #1; .Budgest SFY 2020 and-replace'with Exhibit B-5 .Amendmeht #2!
■■Budget.-.SFV2020;' "

Hampshire juvenile Cpurt . , .Amendment #2 .; . - r .Contractor InjUals^
Diversion Network.:lnc.;

.SS-2017-eOAS-03-COURT-01-A02= ' = Pagel.ofS Date



New Hiampshlre Department of Health and Human Services
Juvenile Court Diversion Services;

This amendment shall be effective upon the date of Goverrior-and Executive Cbuhcll.approval.

IN WITNESS WHEREOF, the parties,have set their hands as of the dale written'beiovy.

State .of New. Hampshire ■
Department of Health and Human Services

.  VSb;
Date • .  Name: Katja S. Fox,:

Title: Director'

Date' ■ 7 ■

New Hampshire Juvenile Court Diversion Networt<, Inc.

.  Name: . .
Title:

Acknowledgement of .Contractor's signature:-

State, of Coiirity-of on. .1/0 I 2^1 ■ i-beforethe -
uriderslgned officer.' pfersonally appeared the person identified' directly .above, or satlsfactoriiy proven to
be the person; whose name is signed abpve, and acknosvledged that s/he.executed.this docurrient in the
capacity iridicated above.

.-N-vSigfiaujfe of No uotioc^the f^ooce-or

■  >Name a'ndTitle of Notary or Juetico of the-Poooe

My Commission Expires:

New Hampshire Juvenile Court
Diversion NetworXi Inc.' . ■ -

SS-2017.BDAS.e3COURT^:i :A02 -

Amendment #2

Page 2 of 3

Contractor Initials-islVn
Date



:New Hampshire Departmentof Health and Human Services
Juvenile iCourtiDiyerslbh Services.

The preceding Amehdmerit! having.been reviewed by this office, is approved.as tp fprrn. substance, and
execution. '" ;

OFFICE OF THE ATTORNEY GENERAL

Date Name;7^^/>7>y£'^/A^ piM>S
Title; v—

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: • (dab of meeting)

.. OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

New Hampshire Juvenile Court
Oiyersibn No.twork, inc.- .. ,

88^20.17-8DASO'3-CbORt-01 -A02

'Amendm'ent'02

Page 3 of 3

C<mtrect6r initials

'. Dale



New Hampshire Department of Health and Human Services
Juyenile dourt.Dlverslon. Accreditation Services

Exhibit Ar2 Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.T. The Contractor shall, submit a detailed description of the. language assistance
services they will provide to persons with limited English proficiency to ensure
meaningiful access to their prograrhs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire Generait Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify .Service,
priorities and expenditure requirements under this Agreement so as .to achieve
compliance therewith.

1.3. For the purposes of this contract, youth are individuals under 18 years of age..

2. Scope of Services

2!1. The Contractor shall collaborate with the Community Health Institute (CHI) to
expand juvenile court diversion services in regions of the state where there Is
limited or no access to juvenile court diversion services.. The Contractor shall;

2.1.1. Conduct an asset and gaps assessment to identify regions with limited
or no access to juvenile diversion services;

2X2. Identify, a riiinimum . of three (3) Circuit -Court regions in. need of
accredited juvenile court diversion, services, based on the asset and
gaps assessments.

2.1.3. Coordinate;with. local agencies In each of the selected Circuit Court
regions to pilot a minimum of one to a maximum of three. (3) juvenile
court diversion program(s).

.2.2. The Contractor shall collaborate with the CHI to assist pilot. Juyenile Court
Diversion Programs with attaining accreditation. The Contractor shall:

.2.2.1. Enter into a sub-contract with agencies in each of the selected Circuit
Court regions to .implement a minirnum pf one (1) pilot juvenile court
•diversion program, ensuring clear delirieations of cortimunities served
byIhe pilot program.

2.2.2. Ensure each pilot Juyenile Court Diversjon Programs . (JCDPs)
completes the NH Juvenile Court Diversion Network Accreditation Self-
Assessment Questionnaire.

2.2.3. Review results of the NH Juvenile Court Diversion Netwoilt
•  Accreditation Self-Assessment Questionnaire to determine current

organizatiorial structure in order to . assist each , pilot JCDP with
developing a written plan^to meet accreditation standards. Each plan
shall include, but not be limited to, written specifics indicating*' .

New Hampshire Juvenile Court ExWbll A-2 Amendrhenl Controctof.tniUals
ONefston-NetworX. tnc
SS.20l7-8DASeM:OURT^1-A02 • • • • • Page. 1 erf 0 Date,



New Hampshire DopartmiDrit of Health ahd Human Services
Juverille Court Diversion Accredltatlpn Services

; Exhibit A-2 Amendment #2

2.2.4; Steps to be taken, to increase awareness and utilization of the pilot
juvenile court diversion programs.

2.2.5, Contact to be. conducted, by.telephone, eTmail. or in. person.with local,
police departrhents, State Poiice, Sheriffs' .Departments, prosecutors
and/or judges to extract Information regardirig juvenile court diversion
programs currently iri place.

2.2.6; . Outreach activities that,will be tconducted by telephorie. e-malli or in-
person with local police departments,. State Police, Sheriffs'
Departments. prosecutors and/or.judges to share information regarding
court diversion prpgrarris.

.2.3. The Contractor, shall ensure each pilot JCDP develops a plari to approach law
. enforcement organizations within their respective'regions that ̂ n refer youth to

.  local Juvenile court diversion programs. The. pjan shall include, but not be limited
■  ■ to:-'

2.3.1. A communications plan that identifies the method and frequency of
contact with law enforcement officials . \vho have decision making
authority.

." 2.3.2. A'meetirig plan-that includes agendas,, written rpihutes andrnethods of,
distributing minutes from meetings.

.2.3.3.. An. outcomes plan that establishes the goals .for each rrieeting;

2.4: , The Contractor shall ensure each pilot JCDP provides updates to Juvenile
Pfobationiand Parole .Officers and DCYF Child Protective Service.VVorkers,.in
vyritipg. of.lpcal juvenile court diversion programs available to eligible youth within
their respective regions. .. . '

2.5; The Cbhtractof; shall ensure each .pilot JCDP has .established: policies,
procedures and protocols to:

■  2.5.1. Accept referrals from the law enforcement arid..judicial system.
.  communities for:juvehile court diversion services. . ;

2.5.2; Screen each youth to determine; juvenile court diversion eligibility by
. ensuring the youth:

2.5.2.1. Is under the age of eighteen.at the timeof.arrest.

2.5.2.2. Has no previous arrest record.

2.5.2.3. Does not have an open delinquency case in New Hampshire.

2.5.3. Conduct intake interviews with eligible youth arid their parents or
•  rguardiaris. to identify issues relating to:

;  .2.5.3:1. Thearrest.

2.5.3.2. Their performance at home.
iKNew HampsWro Juvertle Court • • Exhibit A-2 Amendment #2 Conlractof InlUele

Dlverelon Networtc. Ir>c '

SS.20l7abASib3^OURTr0liA02. . . ,',Ro9o2ote Date



New Hampshire.Department of Health and Human Services
.Juvenile Court.Dlyersion.Accreditation Services .

Exhibit A-2 Amendment #2

2.5.3.3. Their performance in school.

2;5.3.4. Their performance in the community.

2.5.4. Assess youth for mental health Issues or substance misuse and rriake-
appropriate referrals to qualified providers who can deliver the
appropriate level of intervention arid/or treatment riecessary.

, 2.5.5. Develop contracts of consequences for each youth based on his/her.
.  ihdividUar needs using a strengthsrbased focus arid restorative justice

principles that include group education sessions, as appropriate:

2..5 6. Conduct group education sessions for youth eligible for juvenile court
diversion services, as needed, to address behavioral concerns
discovered during intake.

. 2.5.7. Moriitor each youth's progress toward, meeting contract, goals over a.
'  " period of time not to exceed six (6) months."

2.5.8. Communicate with the appropriate referral source in when the following;
circumstances apply;

2.5.6.1. A youth has successfully completed a juvenile court diversion
program.

2.5.8:2. Upon early termination from the juvenile court diversion
program.

. 2.6. The Contractor shall comply and participate \yith all technical, assistance and
evaluation protocols, which must include, but are not limited to: . =

2.6.1. - Monitoring juvenile court diversion programs to. ensure tracking of the
nurriber and. nature of juvenile arrests as well as basic demographic
inforrnatibh of youth referred to juvenile court'diversion programs. The
Contractor shall:

2.6.1.1. Assist juvenile court diversion programs with reporting-
information to the Community Health Institute to ensure youth
are being appropriately referred.

2.6.1.2. Ensure juvenile court diversion programs collect data that
includes, but is not limited to:

2.6.1.2.1. The number of youth arrested for a substance-
related offense.

2.,6.1.2.2. The percentage of youth who screen; positive for
mental health.

2.6.1.2.3. The percentage of youth who screen positive for
substance misuse.

New HompshireJuvenlla Court . E)^b|tA>2 Amendment 02 Contractor Initlcis
•D}vei*ton:Networit. Ific'.
•SS-20l'7-B0AS-03k:OURTO1.A02 Page3of8 ' Date



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Accredltatloa Services

. Exhibit A*2 Amendment #2

2.6.2; Scheduling and conducting quarterly site visits, either in person or via
conference calls with each pilot JCDP. ;

2..6..3. Scheduling and . conducting an annual joint site, visit,, which, shall be.
conducted with the Department and the Contractor, at each pilot JCDP.

.  i2.6.4.: .Facilitating communication between' local juvenile cbiirt diversion
programs and the CHI to Increase program capacity and the nurnber of

■  .'.youth served", ; • ';"

2.7, TheiCphtractor shall work Ib.ensureipilot JCDRs. attain accreditation .based.on
the standards approved by Adrhinistrahye Judge of the Judjcia! Branch .Family

.  .'Division. The Contractor.shall ensure JCDPs arid,services: ' '

2.7.1. ;Dernpnstrate;evidence of community involvement in their juvenile court
diversion process! ■ ■

2.7.2. : Qernohstrate .evidence that they have working relationships .with Jocal
police and schools. ," : - . ;

2.7.3. Maintain regularly updated, schedule of fees for the services they
■  provide;

2.7.4. - Maintain an annual operating budget that.is'approved: by its governing
body;

2.7.5. Maintain a liability insurance policy that covers its governing body,
•  employees, volunteers, and diversion related; programs.

2.7.6. Continually eyaluate programing effectiveness.

2.7.7. . Maintain a database or filing system for all active and closed juvenile
diversion Oases. '

.  2.7.8^. .'Follow all laws regai'ding the privacy, storage and destruction of client
records. .. .

2.8. the Contractor shall ensure pilot juveriile court diversion prbgrartis maintaift
niinimum written documentation and guidelines that include, but are not liniited

■  to:

.2.8.t. Written juvenile court diversioti program referral.process. .

2.8.2. - Written eligibility guidelines for participation in court diversion. •

2.8.3; Diversion par1icipalion:agreemeht form.

.  . ,2.8.4. Corifidetitial release of information fprfri. ^

-  2.8.5. Diversion intake.or screening/iriforrnalion form.

.2.8,6. Signed juvenile court diversion contracts. on file that incorporate.
restoraUve justice.principles for each participant. ;

1

Now Hsmpahiro Juvenile Court A-2 Amerxlment *12 ConiroctorinUl&to .
Dlvorelon Notwortc. Iik .
SS-20,l7abAS^3-COURT^1-A02 Pooo4ofe Date



Now Hampshire.Department of Health and Human Services
Juvenile Court.Dlverslcn.Accreditatlpn Services

Exhibit A-2 /Unendment #2

2.6.7. Community service opportunities available to Juveniles participating in
juvenile court diversion.

2.8.8. Educational resources to educate juvenile participants misusmg-drtigs
and alcohol!

2.8.9. Documentation, of all contact: with participants, parents or others
involved with the juvenile court diversion process.

2.8.10. A writteri process for exiting participants frorh the prograrh upon
completion of contract:ob|igatiohs.

2.8.11. One copy of each closing/completion letter is sent tb:participants.

2;8.12. One copy of written notice of completion that is serit to.all referral
sources. ,

. 2.8.lj. A.written.li^t of community resources; available.to children, and their
families. ,

3i Reporting Requirements

3.1. The Contractor shall provide to the Department, a monthly report within twenty
(20) working days of the end of the following month (e.g. July data will be entered
fuljy by. the 20th working day in August). All data must be in the aggregate and
.deidentified. •'

=  3,2. The Conlractcr shall subrnit a year-end report that includes, but is not limited ;to:

3.2.1. Detailed activities conducted to assist pilot JCDPs with attaining
accreditation.

3.2.2.. . ildentificatioh of barriers experienced!by each pilot. JCDP to attain
accreditation.

3.2.3. Recommendations for! addressing barriers vyhen providirig Juvenile
Court Diversion Accreditation Services to other areas of this: State.

3.2.4. The number of youth that were eligible for juvenile court diversion
programs, by dernographic informatioh collected in P-WITS and the
numberof youth that :did not completejuvenilecourt diversion programs
and the reasons fornon-compietion.

4. Minimum Performance Standards

4.1. The Contractor shall, ensure 80% of youth entering the Juvenile Court Diversion
Progfamjn the pilotisd!regions coniplete the pilot juvenile court diversion program
in which the yputh erirolled.

New HpmpsMre Juvenile Court' Exhibit A-2 Amendment 02 Contractor Initials
Olver8ton-Notwork..lnc
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New Hampshird Department of Health arid Human Services .
Juvenile Court Diversion Accreditation Services

Ekhibit A-iz Amendment #2

5: Requiremehtis of Delivery of Services

5.1. , The Contractor shall provide documented proof that the self-assessments in are
completed by each, pilot Juvenile Court Diversion Program (JCDP). no later than
June 30. 2020.

5.2. The Contractor shall.provide a copy of each accreditation plan to the.Department
.  . within thirty (30) of each pilot JCDP completing the self-assessment described in

Subsectibn 2.2.2.

5.3. The Contractor shall provide a copy of each pilot JCDP plan to approa^ law
.  .enforcement organizations, as described in Subsection 2.3., to the.pepartment
; no later thari si^:(60) days from the sub-contract effective date; ;'

5,4;. The Contractor shall schedule a rninimum of one (1}si.te visit to each pilot.JCDP
as descnbed in.Subsection 2.6.2, per quarter, for.a total.of a minimum of twelve

.  (12)'site visits over.the course of the contract.

5.5. The Contractor.shall identify a mintmurn of three (3) pilot regions, statewide, no
later than January 20, 2020.

5.6. The Contractor shall assist with establishing a, maximurn of one (1) accredited
pilot JCDPe in each region by June 30, 2020;

6. . ;Ljquidated Damages
6.1. The Contractor and the Department agree that the-Web Information Technology

System (WITS) shall be the source of record with data polls tailing place oh the
^twenty (20th) day of the month.

6.2. The Contractor and the Department agree that it will be, extremely impracticable
'■ and.'djfficult to determine actual damages that the Departmeht will. Sustain; in the

event the vendor fails to maintain the required performance standards in Section
4. Minimum Performance Standards, throughout .the life of the contract; Any

. , breach by. the Contractor will delay! and disrupt theiOepartrneht's operations and
.  obligations and lead.to significant damages. Therefore, the.parties agree that the

, liquidated damages as specified below are reasonable. ■ ^
.6.3. Assessment of.liquidated damages shall be. in. addition tOj. hot in lieu of, such

other remedies as may be available to the Department. Except and to the e)rtent
expressly provided herein, the Department shall be,entitled to recover liquidated
damages cumulatively under each section applicable to any given incident.

6.4. The Department shall make all assessments of liquidated damages. Should the
Department determine that liquidated damages may,; or will be assessed; the
Department shall notify the Contractor as specified In Section 7, Notifications and
Reniedies for Liquidated Damages, below;

.  6.5. . The Contractor.shall submit a. written Corrective Action P|an to the Oepartrhent
within five (5) business days of receiving notification as specified, in Section .7,

-  Hampshire Juvenile Court. ' Exhibit A-2/Vnendment K , Contractor Ir^hiab
Olverelon Notworti, Inc ' • ' • v'
SSi20r7^DAS^3-COURT^1-A02 ..Poge6ot8 .. ' Date



Now Hampshire Dopartmont of Health and Human Services
Juvenile Court.Dlverslon Accreditation Services .. .

Exhibit Ar2 Amendment #2

f^otifications and Remedies for Liquidated Damages., for review arid approval
prior to implementation of the corrective action plan.

. 6.6. The Contractor agrees' that as determined by the Department,, failure to provide
services that meet the performance standards' in Section 4, Minimum
Performance Standards, shall result in in liquidated damages^ as specified in
Section 7, Notifications and Remedies for Liquidated Damages. The

- Department's decision to assess liquidated damages must be reasonable, based
'  in fad and made jn good faith.

6,7. .the remedies specified in Section 7,. Notifications and Rehfiedies.for Liquidated
■  Damages, shall apply until the failure is cured or resulting dispute is resolved in

the Contractor's favor. ,

6;8. Liquidated damages in the amount of $500 per month for failure Id meet the
, performance measures identified in Section 4, Minimurn Performance Measures.

6.9. The.amount.of liquidated damages assessed by the Department to the Contractor
shall not exceed the price limitation in Form P-37, General Provisions, Block 1.8,

■ Price.Limitation..

7. Notifications arid Remedies for Llquldatied Damages.

7.1. Prior to the imposition of liquidated damages or any other remedies under this
Contract, including termination for breach, the Department shall issue written
notice of remedies that shall include, as applicable;

7.1.1. A citation to the Contract provision violated.

7.1.2. The remedies to be applied arid the.date the remedies.shall be imposed.

7!.1.3. the basis forthe Department's determination that the remedies shall be
imposed.

7.1.4. A request for a Corrective Action Plan.

7.1.5. The timeframe. and. procedure for the. Contractor to dispute the
Department's determination. The Contractor's dispute of liquidated
damages or remedies shaii not stay the effective date of the proposed
liquidated damages or remedies. '

7.1.6. If the failure is not resolved within the cure period, liquidated damages
rriay be imposed retroactively to the date of failure to perform and
continue until the failure is:cured br any resulting dispute is resolved in
the Contractor's favor.

7.2. In connection with any action taken or decision, made by the pepartrherit with
respect to this Contract; within ninety (90) days fpllbwihg the action or decisions,
the Contractor may protest such action ordecision by the delivery of a. notice.of
protest to the Department arid by which the Contractor may protest said action or

New HampsNre Juvenile Couit. . ExMUl A-2 Amendnienl 02 Contractor Initials Mtl
Dlveftton Netvwrtc. Inc •

SS-20'l-7-eOAS-03-COURT^1-A02 - Pooo7of8 Date



New Hampshire Department of Health ahd Human Services
Juvenlle.Cburt Diversion.Accreditation.Seryices ■

; Exhibit A'iz Amendment #2

decision and request an informal hearing with the Director of the Bureau of Drug
and Alcohol Services.

7.2:1. The Contractor shall provide the. Departmeot with an explanation of Its
,  position protesting the Departrnent's actipn or decision. '

7.2.2.- ' The; Director "shall deterhiine. a .tirhe that is mutually agreeable; to .the^
parties dunng 'wrtiich .they, may. present their yievys .on .'the disp.uted
issues,- It is understood that the preseritation. and discussion of the
disputed issues will be informal in nature.

7.2.3. The Director shall provide written notice of the time; forrnat and location
of the presentation.

7.2:4,. At the: cpnclusipn. of; the presentations, ithe; Director shall .consider all
eyiderice and shall-render a written recorrimendatidn as soon as
.practicable, but in no event more than thirty (30) calendar days after the
conclusion of the presentation. .

7.2.5. The Director may appoint a designee to hear and deterrtiine the matter.

Now Hampshlro Jirvorilto Court. Exhibit'a-2 Amendment »2' ■ -Contmciof inltlab-" ^
Dlverelon Nelwortt. Inc • • ■ ^
SSi20'l7aDAS-0>COURTbl-A02 , Po90 8,6<8 " Data n
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Ganlncr, Secretary of Stale of the Siate of New Hampshire, do hereby cenify ihai NEW HAMPSHIRE JUVENILE

COURT DIVERSION NETWORK, INC. is a New Hampshire Nonprofii Corporation registered to transact business in New

Hampshire on July 11, 1994. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID; 211850

Certificate Number:. 0004606758

SI
s

a;

la.

O "0

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I6th day of October A.D, 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

i J^vLCXbtjOVKSl.
m^f

,
(Name'^f the elected Officer of Ihe Agency; cannot be contract signato

 do hereby certify thai:
ry)

1. 1 am a duly elected Officer of NH Juvenile Court Oiversion Network (NHJCDN) Board of Directors.
{Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on May IS. 2019 :

RESOLVED: That the

(Date)

NHJCDN Board Chair

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and ail documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate. '

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the ^ day of . 20j9_.
(Date Contract Signed)'

4. Nicole E Rodler

(Name of Contract Signatory)

of the Agency..

is the duly elected NHJCDN Board Chair

(TiUe of Contract Signatory) >

n
(Signature^f The Elected Officer)

STATE OF NEW HAMPSHIRE ;

County ol '7

The forgoing instrument was acknowledged before me this _ 30"^ day of Qeblxf ■ 20 ■

By ToLunc" Kef'r
, • ' '(l^tne';pf/Elected Officer of the Agency)

S V ••• 'r 1« •.

Cdm'missioh.E^o[rds:

KR'/STY L WHIPPLE
4  c. . Public
J Mv TAmm- ■ ^^an^pshire. 1 My Commission Expires 10/02/2024

(fif^fary Public/Jil^tice of the Peace)



^COKD CERTIFICATE OF LIABILITY INSURANCE ' OATS (toMoorrrw)

11/25/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

• BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER.

IMPORTANT: If the^rtiflcato holdar Is an ADDITIONAL INSURED, the pol>cy(loa) must have ADDITIONAL INSURED provisiont or be endorsed,
tf SUBROGATION IS WAfVED. tubject to the terms and conditions of the policy, certain poiiclei may require an endoriement A statement on
thH ceHihrMe Ham nnt confer rtahta to the certificate holder In lieu of such endorsementfs).

pftooucea

Davit & Towie Morrlli & EveretL inc.
115 Airport Road
Concord, NH 02201

Oonna P. Boaudoin. CPCU

(603) 715-9724 | n,.:(603) 225-7935
dbeaudolnt^avlstowlo.com

pruippem *FFOflt*NQ covppaop NAICP

MMippftA-PhlladolDhIa InsuraiKO ConiDanv 23850

MtUAEO

NH Juvonllo Court Diversion Natworii

100 North Main StreeL BulU 400
Concord. NH 02201

pmrneae:

MSUMAF;

KM

UE.

COVERAGES CERTIFICATE NUMBER: REVISiQM NUMBER:

THIS IS TO CERTIFY THAT THE POUOES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWTTHSTANDtNO ANT REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VWTH RESPECT TO lAWICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXaUSIONS AND CONDmONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN ̂ OUCEO BY PAID CLAIMS.

TYFBOf wsiWANCe ItKpiwiwi POUCYW.WBtH imSpSy^
COHMCACUl. oeNEJUL LUetLITY

ClAM3-UA0e flT] OCCUA
EACMOCCUftAgMCe

PHPK1797444 *nor^o^9 4/S0/202O
(VkMAOC TO RENTED
WTdMISeO (6.

PERSONAL 4 APV IKMWY

OtI-a AQORgQATB UMIT APPUES PER:

xIpoocyQSIS Ljt-oc
£Q£& ^

QEwERAL AGOREOATE

PRODUCTS. COMPfOPACO

AUTDMoeu iMSRjrr
COMBINED SMCLE UWIT
iCAj

ANYAUTO

OWNED
AUTOS ONLY

UMORSUAUAO

excess LLAB

SCHEDUlfiO
AUTOS

BODILY PUUWV IPf

PODIIY INJURY (P»r

MOPCRTYQAMAOC
lP9f triflfAO

OCCUR

CLAIMS44A06

EACH oeeuRRENce

AGOREOATE

DEO

WOAXCRS COWPENSAnON ,
AND EHPLOTeAS' UABUTY

AKY PROPWETOR/PARTHEWEXECUrNE

If vM, SatcrM urMw
DESCRIPTION OP OPERAHONS

a

PER
BTATUTt

e.LEACH ACOOEKT

gLttSEAitE.eA EMPLOYEE

EL OlSeASe.POUCYtlMTT

1.000.0DO

100.000

5.00Q

1.000.000

2,000,000

2,000.000

oesCfOPTlON OE OPCRATIOMSI LOCATIONS IVCMCIES (ACCRO HI. A^PJdwiel R*«n*(Li S*h»*<e. in* b» W imr» »p*e« to ra«iAn<}

cfrttficate holder CANCELLATION

Ststo of Now HsmpshlfB
DopsrtiDBntof HsBlth & Human Soivlcos
190PI«aunt Stroot
Concord. NH 02201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTKE WILL BE DEUVEREO W
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZED RCPRESENTATIVe

ACORD 2S (2016/02)
€19&6'2016ACORD CORPORATION. All righu rosBrvod.

Tho ACORD nsmo and logo are roglstered^markt of ACORD



Wr ifh

100 N. Main Street Suite 400

^  ̂ Concord, NH 03301

cii NH Juvenile Court Diversion Network omce 603 225 9540x104
www.NHCourtOlvcrslon.org

December 3, 2019

Contracts and Procurement

NH DHHS, Brown Building

129 Pleasant Street

Concord, NH 03301-

To Whom It May Concern:

Please note that since we have no employees, our liability insurance provider Indicated that we
do not need to carry Worker's Compensation insurance.

The ACORD Certificate for liability insurance was previously submitted as required.

Thank you for your assistance.

Sincerely,

Alissa Cannon

Coordinator



NH Juvenile Court Diversion Network

Mission Statement

PURPOSE

To promote and support community-based alternatives to the formal court process that
Integrate restorative justice practices, promote positive youth development, and reduce
juvenile crime and recidivism.

OBJECTIVES

, • Promote principles of Restorative justice
•  To advocate for each member program and support the community-based

individuality of each
•  Utilize evidence based programming and best practices
•  Promote principles of Restorative Justice in shaping juvenile law and policy in NH
•  Promote the use of common data across diversion pro^ams to substantiate

outcomes

•  To aid in maintaining high educational standards by sponsoring joint trainings and
seminars



NH Juvenile Court Diversion Network

f PROFIT AND LOSS

January 1 - November 20.2019

TOTAL

Income

4001 Contracts

4003 BDAS S6IRT Saeentng

T^~46oiCQmnCts

4100 Orams

4200 Membership Dues

4400 Other Income

4475 imerosl lncome

Tcttt4400 Ote Jficome

Uncaleoortzed income

Tots! ""
GROSS profit"

Expenses

5050 Current Expenses

5052 Accounting/Audit

5053 Bank Service Charges

5054 Computer supplies/eoftwaro

5070 Irtsurance General

5090 Madtetfng/Web hosting

5100 Meeting Costs .

5105 Office Supplies

5111 Postage. Mailing Service -

5150Travd

I^-6to0 CuoBOLEipenees

5200 Rent/Occupancy

5300 Program Subcontracts

5302 BOAS Sustatnabillty

5303 BpAS SBIRT Saoening
5304 JSI Subcontract (or Administrative Services

fot^^saobftpgram-Sutoxmtu^

SAG JuvenOe Jjisiico- Rom (
f otaLEipttBea

NET OPERATING INCOME

net" INCOME

40.602.09

40uM^'
23.246.03

500.00 .

1Z51

143.549.83

«2QZ>lQi4e'

75.00

10.00

347.12

451.00

'  15.16
404.14

107.96

31Z70

238J2

"UCiM

6,510.06

53.970.83

6.070.96

132.115.95

- 6,954.35'

miipffl
832.78

C20M16^

Aooual Basis Wodnasday, Novambar 20,2019 04:40 AM GMT-8 1/1



NH Juvenile Court Diversion Network

n

PROFIT AND LOSS

January 1,2018 - January 16, 2019

TOTAL

Income

4001 Contracts

4000 SAG Juvenile Justice

4002 BOAS Sustainability

4003 BOAS SBIRT Screening

4005 JSI Subcontract for Administrative Services

t^4001 Contracts

4100GrBnts

4200 Membership Dues

4400 Other lr>come

4475 Interest Income

Total 4400 Other Income

Uncategonzed income

Total Income'

grossTrofit

Expenses

5001 Personrwl

snsoCurrerrt Expertses

\  !4 Computer supplies/software
5060 Fundralsing Expense

5070 Insurance General

5080 Licenses and Permits

5100MeeUr>g Costs

51 i 0 Other NetworK Expense
5111 Postage. Mailing Service

5120 Professional Fees/Dues

5130 Telephone. Telecommunications

5150 Travel

Total 50^ Oun^ Expenses

5200 Rent/Occupancy

5300 Program Sub^tracts

5302 BOAS Sustalnabinty

5303 BOAS SBIRT Scroenbg

5304 JSI Subcontract for Administrative Services

Total 6300 Program Suboontrocts

6100 Contract Sendees

6110 Coordinator Contract

6112 Evaluation Contract

6215 Other Contract Services

^-^8100 Conboet Servl^

JuvonDe Justice- Rent (

Uncategorlzed Expense

T^ Expenses
(

AcmjolBMla Wodncadoy. January 16. 2019 06:26 AM GMT-6

•5.438.23

•11,429.70

182.427.79

-1.750.00

163,659.88

24,812.69

1,650.00

15.01

15.01

93.036.21

$2OT^i23.77

$283,323.77

0.00

- 288.35

82.44

434.00

30.00

586.51

174.06

38.00

125.00

540.00

490.88

. ̂ 789^4

2,081.95

48.000.00

121,246.27

6,324.39

"176.670.68

16,431.54

41.387.08

5.250.00

632.78

5000

1/2



TOTAL

NET OPERATING INCOME $36,830^
NET INCOME

*7'--=======:=^£^===^=^========
" "mwoia

AccnialBasls Wednesday. January 16. 2019 06:26 AM GMT-6 2/2



NH Juvenile Court Diversion Network

Board of Directors

2019-2020

Chairperson
Nicole Rodler

Rochester Police Department's Juvenile
Diversion

(603) 330-7149
nicole.rodler@rochesternh.net

Vice Chairperson
Dian McCarthy
Goffstown Juvenile Diversion Program
(603) 497-3499 ^
dmccarthy@crlspinshouse.org

Treasurer

Cory Towne-Kerr
Seacoast Community Diversion Program
(603)436-2216
ctowne@chasehome.org

Secretary
Karen Kersting
UpReach Therapeutic Riding Center
(603)497-2343
karen@upreachtrc.org

Accreditation Chair

Diane Casale

Greater Derry Juvenile Diversion
(603) 432-8882
dcasale@urteachers.org

Members-At-Large
Jim Kemmerer

CADY

(603) 536-9793
jkemmerer@cadyinc.org

Steve Pappajohn
Dover Juvenile Court Diversion Network

(603) 516-8336
.s.pappajohn@dover.nh.gov



Alissa D, Cannon, BS, CPS
6 Yearling Drive ••

Barrington, NH 03825
603-380-6151

alissadcannon@gmail.com

EDUCATION

CrsDitc Sute College 2018
Psychology. BS

Granite Stale College .2008
.  Behavioral Science. AS

SKILLS AND CERTIFICATIONS

Slaternenlof Eligibilityfor Health Education, State of New Hampshire •
Statement of Eligibilityfor Family and Consumer Science^ State of New Hampshire
Certified Poraprofessional II, State of New Hampshire

Certified Prevention Specialist, International Credentialing <( Reciprocity Consortium
Certified in Youth Mental Health First Aid .
Outcome Measurement and Reporting

Trained in the Strategic Prevention Framework and.Coordinated School Health

EMPLOYMENT

lOIS-Preseht '
Paraprofessional 1! - Barrington Middle School

Working with students with varying educational and emotional disabilities in the OnTrack Program: Collaborating
with teachers, administrators and special educators to increase student's' accessibility to the curriculum, while
implementing positive reinforcement for (he behavioral management ofassigned students within the classroom;
Using prevention skills and encouraged overall welinessfor the students and their behaviors; Creating schedules
for paraprofessionals during exams to assure assistance-wasfully utilised to the benefit ofthe students.

2018-Present j .

Coordinator - NH Juvenile Couji Diversion Network

Serving part-time as the slate Juvenile Court Diversion Network as Coordinator • managing state grantfunding,
supporting regional S.BI.RT. (Screening. BriefIntervention. Referral to Treatment) initiativesforjuveniles entering
diversion programs, and facilitating monthly meetingsfor the Board ofDirectors and thefull Network ofprograms.

2016-2018

Substance Misuse Prevention Coordinator - SirnfTord County' Public Health Network/Goodwin Community Health
Serving Strqfford County as the Coordinatorfor Substance Misuse Prevention - organizing local partners; building
relationships and sector capacity; serving on local weliness committees; assessing needs in the community to plan
substance misuse prevention programs and activitiesfor youth and at-risk populations: coordinating the
implementation ofthe Youth Risk Behavior Survey for middle schools: helping implement Coordinated School
Health curriculum in two school districts; convening the Prevention Leadership Workgroup - a working
collaboration of prevention specialists; utilizing local data to develop strategic plans and annual work plans in
order to reduce the use ofalcohol, marijuana and other drugs among teens andyoung adults. .



2016

Coalition Coordinator-Somersworth Prevention CoDlilioh

Held the position ofCoordinatorfor a community coalition, collaborating with local partners to organize and plan
substance misuse prevention activities that align with requirements ofthe Drug Free Communities Support
Program: Utilizing the strategic preventionframework process to analyze community needs, develop action plans
and implement programs, and cultivate partnerships geared tawards-the reduction ofdrug and alcohol use among
teens and community education of substance misuse issues.

20IS-20I6

ParaprofeMional - Rye Junior High School
^Forking with students with varying educational and emotional disabilities; Collaborating with teachers,
administrators and special educators to increase students' accessibility to the curriculum, while implementing
positive reinforcementfor the behavioral management ofassigned students within the classroom and encouraged
overall wellnessfor the students and their behaviors.

2014-2015'
Marketing Assiitaot - Options, Inc.

Worked in a local non-profit organization serving men and women with developmental disabilities in a clerical
position with daily use ofMicrosoft Office products and broad internet knowledge: Coordinating with department
managers to construct effective marketing tools that benefit their departments, including the development of social
media strategies: Supervising two resale store employees as the Manager for the store: Creating monthly
newslettersfor employees, as well as Constant Contact emailsfor general interest population: Developing policies
andprocedures and maintaining recordsfor the agency's volunteer base; Assisting with the development and
coordination ofagency activities that include small events and largefundraising events.

2011-20} S

Coroinuaity Outreach Coordinator - TRACC Coalition, Tangipahoa Parish Government
Began as an Administrative Assistant to the Prevention Director for the TRACC Coalition of Tangipahoa Parish
Government, answering phones, fielding questions regarding substance use and abuse prevention, compiling data
for youth substance misuse and alcohol related highwizy crashes.
Promoted to Community Outreach Coordinator, working closely with local law enforcement agencies and
conducting monthly meetings with designated law enforcement, coalition partners; organizing and overseeing the
youth prevention program alongside various community agency partners; planning and executing various training
seminars in relation to youth and substance use/abuse, as well as law enforcement and substance use/abuse
trainings: Scheduling and planning all monthly TRACC Coalition meetings, as well as communicating with
partners; Using data to develop strategies to implement alcohol abuse and underage drinking prevention tools
within the community.

2009-2011

' Editor/Staff Writer-Amitc Tangi Digest

Began as an Assistant Editorfor the local community newspaper, covering local government and municipality
meetings and writing stories; photographing sports events; visiting local schools and developing relationships with •
educators, town leaders as well as with localfire and police agencies; working alongside various community
rhembers; handling layout and print ofweekly newspaper editions; Maintaining newspaper's website and Facebook
accounts; Experience using various computer programs such as Adobe Photoshop and InDesign.

2006-2009

Paraprofessional II - Epping High School
^Forking with students with varying educational and emotional disabilities; Collaborating with teachers,

■administrators and special educators to increase students' accessibility to the curriculum, while implementing
positive reinforcement for the behavioral management of assigned students within the classroom; Using prevention
skills and encouraged overall wellnessfor the students and their behaviors; Creating schedulesfor
paraprofessionals during hams to assure assistance wasfully utilized to the benefit of the students.



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program: New Hampshire Juvenile Court Diversion Network

' BUDGET PERIOD: SPY 2020

NAME JOB TITLE . SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Alissa Cannon Coordinator $42,924 100.00% $42,924.00

$0 0.00% ,$0.00

$0 0.00% $o:oo

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $42,924.00

BUDGET PERIOD: SFY2021

NAME JOBTITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT ;

AMOUNT PAID

FROM THIS

CONTRACf
Alissa Cannon Coordinator $42,924 100.00% ■$4^^924.00

$0 0.00% . • "'. ,$0.00
• $0 .  0.00% $0.00

$0 0.00% .$0.00
$0 0.00% -  . . $0.00

.  $0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages; Line Item 1 of Budget request) $42,924.00



Jeffrey A. Meyert
Comzmsfi i0 oer

Katja S. Pox

Diroctor

MAV31»18«ill^37DftS
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH ANT> HUMAN SERVICES

DIVTSION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET. CONCORD, NH 03301
603-271-9200 1-600-66^3346 Ext. 9200

Fax: 603-271-9200 TDD Accou: 1-800-736-2964

33

May 24. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Humari Services, Bureau of Drug and
Alcohol Services, to exercise a renewal option and amend an existing sole source
agreement with the Juvenile Court Diversion Network. Inc. (Vendor #270119) 10 Ferry
Street, Suite 333, Concord, NH 03301, for the provision of Juvenile Court Diversion
Services for individuals seventeen (17) years of age and younger who have been
arrested for a first-time offense, by increasing the price limitation by $516,848 from
$516,848 to an amount not to exceed $1,033,696 and extending the completion date
from June 30, 2018 to June 30, 2020. effective July 1, 2018 or upon Govemor and
Executive Council approval whichever is later. 100% Other Funds.

The original contract was approved by the Governor and Executive Council on
November 18, 2016 (Item #18).

Funds are available in the following account in State Fiscal Year 2019 and
anticipated to be available in State Fiscal Year 2020 upon availability and continued
appropriation, of funds in the future operating budget, with authority to adjust
encumbrances between state fiscaU years through the Budget Office without further
approval from the Governor and Executive Council, if need^ and justified.

05-95-49-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIOR HEALTH, BUREAU OF DRUG & ALCOHOL SVCS,
GOVERNOR'S COMMISSION FUNDS (100% Other Funds)

State

Fiscal

Year

Class. Title
Activity
Code

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget

2017
102-

500734

Contracts for

Program Svcs
49158504 $258,424 $0 $258,424

2018
102-

500734

Contracts for

Program Svcs
49158504 $258,424 $0 $258,424

Suty

Total:
$516,848 $0 $516,848
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05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF BEHAVIORAL HEALTH, GOVERNOR'S COMMISSION
FUNDS (100% Other Funds).

Fiscal

Year

Class /

Account
Glass Title

Activity/Job
Number

Current

MpdKied
Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500734
Contracts for

Social Svc
92058504 $0 $256,424 $258,424

2020 102-500734
Contracts-for

Social Svc
92058504 $0 $258,424 $258,424

St/b-Tofa/; %o $516,848 $516,848

Total: $0 $1,033,696 $1,033,696

EXPLANATION

This is a sole source agreement to provide funding to the Juvenile Court
Diversion Network to expand services to its sixteen (16) programs throughout New
Hampshire. The Governor's Commission has supported the continuation .of these
services.

The funds will be utilized to expand outreach to referral sources to increase the
number of juveniles referred to the program statewide and to further improve and
expand the use of an universally applied Screening, Brief Intenrention and Referral to
Treatment (SBIRT) program. The programs utilize an evidence-based screening tool
that allows staff members to identify juveniles in rieed of alcohol and/or other drug
prevention education or, in some cases, provide referral to community providers for
appropriate intervention and treatment.

The' purpose of this amendment is to ensure quality juvenile court diversion
programs continue to divert first time offending youth who may otherwise be prosecuted
through the court system to early intervention services. The vendor will utilize additional
funding to enhance the skills and knowledge of staff on SBIRT and restorative justice
models within a minimum of sixteen <16) accredited juvenile court diversion programs.

Accredited juvenile court diversion programs have an in-depth screening process
for youth and provide education and counseling for parents/guardians. The
screening/intake process includes screening for substance use/misuse, mental health
issues and other risky behaviors. This agreement will help accredited juvenile court
diversion programs in all New Hampshire counties provide uniform evidence-based
services for youth referred to an accredited juvenile court diversion program. Early
diagnosis and intervention may lead,to a decrease in youth alcohol and drug
use/misuse and reduce recidivism. In addition to screening, the programs use a
restorative justice model that ensures youth are held accountable for their actions and



His Excellency. Governor Christopher T. Sununu
• And the Honorable Council

Page 3 of 3

provides participants with the skills necessary to make healthier life decisions and build
resiliency to effectively deal v^rith stressocs including peer pressure and family dynamics.

As .of March 30, 2017, 286 youth were screened using an Evidenced Based
Screening, Brief Intervention, and Referral to Treatment tool. Based on that screening,
25% of youth were referred to some level of substance misuse treatment and 38% were
referred to mental health treatment. Additionally, the programs had a 93% participant
completion rate which resulted in 265 youth being diverted from the juvenile court
system for procecution.

This agreement contains language which allows the Department to extend for up
to two (2) additional years, subject to the continued availability of funds, satisfactory
performance of services and Governor and Executive Council approval. The
Department is satisfied with the services and Is requesting approval to exercise the two
(2) years of the renewal option that are avaiiable.

Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be. liable for any
payments for services provided after June 30, 2019, unless and until an appropriation
for these services has been received from the state legislature and funds encumbered
for the SPY 2020-2021 biennla.

Should the Governor and Executive Council not. approve this request, juveniles,
statewide, may not have access to important services that could assist them with their
substance use issues and/or their parents' substance use issues. This may result in an
increase in the number of juvenile cases prosecuted in court.

Area Served; Rockingham, Hillsborough, Cheshire, Merrimack. Straffprd,
Sullivan, Carroll, Belknap, Grafton and Coos Cqunties.

Source of Funds; 100% Other Funds (Liquor Revenue Funds).

Respectfuily submitted.

Katja S. Fox
Dire

Approved by:
Je^y A. Meyers
Commissioner

The Department of HeoUh and Human Seruieee' Mitsion is to join communiiiea and families
In providing opportunitiea for cituens to achieve health and independence.



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

State of New Hampshire
Department of Health and Human Services

Amendrhent #1 to the Juvenile Court Diversion Services Contract

This I" Amendment to the Juvenile Court Drverslon Services contract (hereinafter referred to as
"Amendment #1") dated this 17*^ day of May 2018, is by and between the State of New Hampshire.
Department of Health and Human Services (hereinafter referred to as the "Stale" or "Departmenr) and
Juvenile Court Diversion Networtc, Inc., (hereinafter referred to as the Contractor'), a corporation with a
place of business at 10 Ferry Street, Suite 333, Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "Contract") appnjved by the Govemor and Executive Council
on November 18. 2016, (Item #18), the Contractor agreed to perform certain services based upon the
terms and conditions specified In the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and teims and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisioris to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule as
well as extend the completion date of the contract upon written agreement of the parties and approval
from the Govemor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,033,696.

3. FormP-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq.. Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9330.

5. Add Exhibit A Amendment#! Additional Scope of Services.

6. Delete Exhibit B, Method and Conditions Precedent to Payment in its entirety and replace with
Exhibit B Amendment #1. Method and Conditions Precedent to Payment.

7. Add Exhibit B-3 Amendment #1 Budget SFY 2019.

8. Add Exhibit B-4 Amendment #1 Budget SFY 2020.

9. Add Exhibit K DHHS Information Security Requirements.

Juvenile Court Dtvereton Notwofic, Inc. Amendment,#!
SS-2017-BDAS-03COURT P«90 1 3



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parlies have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

1
Date Name: S

TiUe: ̂  ^ ^

JUVENILE COURT DIVERSION NETWORK, INC.

Date Ndme:^ij(^l^ ^

Acknowledgement of Contactor's signature;

State of a) U , County of on f//S^ before the
undersigned officer, personally appeared the ̂ rgbn identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

ignature of Notaryof Notary Publicor JusticW^f the PeaPeace .

Name and Title of-Notary or Justice of the Peace

' % Cbttvmisslon Expires: _i3.f /-3 I 30

JuvenOe Court DIvmlon Notwofk, Inc. Amendment
5S.2017-eOAS-C3-COURT Poflo 2 of 3



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Title:

I hereby certify that the.foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Juv«rtl9 Court Dfvcfsloo Netv^otV. Inc Amondmcnt tn
SS-2017-BDAS-aW:OURT Pago 3 o1 3



New Hampshire Department of Health and Human Sorvlcos
Juvenile Court Diversion Scrylcee

Exhibit A Amendment d 1

Additionai Scope of Services

1. Provisions Applicable to A]t Services
1.1. The Conlractof win submit a detailed description of the lar^uage assistance service

they will provide to persons with limited Engiish profidency to erasure meaningful
access to their programs and/or services within ten (10} days of the contract effective

- date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service prtofitles
and expenditure requirements under this Agreement so as to ai^ieve compliance
therewith., •

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shad not be Irabte for any
payments for services provided after June 30, 2019, unless and ..until an
appropriation for these services has beer) received from the state legisiature and
funds encuml>ered for the SPY 2020-2021 btennla.

1 A. The Vendor ehall provide court diverston services for Individuals 17 years of age and
younger who have been arrested for a first time offense.

2. Scope of Services

2.1. The Vendor shall provide training to staff on SBIRT within all 17 accredited Juvenile
C<^ Diversion Programs (JCDP) and any new accredited JCOPs. which shall mdude.
but not be limiled to:

. 2.1.1. AH training shall Include, review and instruction in safeguanJIng (he confidential
of information or records relating to the juveniles in diversion accdndmg to state
and federal laws;

2.1.2. Conduct educational workshops on the SBIRT (Screening, Brief Intervention, and
Referral to Treatment) too);

2.1t3. Ensure workshops .are offered In several areas for ease of attendance and to
encompass all accredited JCDP's;

2.1.4. Develop a workshop agenda;

2.1.5. Secure venues for conducting the workshops;

2.1.6. Design an Attendee Registration Form;

2.1.7. Design a Sigrvin Sheet and Evaluation Form for attendees to complete and
submit at the ̂  of the workshop.

2.2. The Vendor shall provide training to staff on the Restorative Justice Mode) within eO 17
accredited JCDP and any new accredited JDCPs, which shall InclLxte, but not be b'mited
to:

2.2.1. All training shall Include review and Instnjction in safeguarding the confidentiality
of Information or records relating to the juveniles'In diversion according to state
and federal taws;

2.2.2. Conduct educational workshops on the Restorative Justice (VIodel;

juvenBa Coud Diverston Network, mc. Exhibit A AmsndmeruSt Contractor tniOah

SS-2017-BOAS-03.COURT . Pago 1 of 3 Dole



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A Amendment # 1

2.2.3. Ensure workshops are offered In several areas for ease of attendance and to
encompass a!) accredited JCDP's;

2.2.4. Develop a workshop agenda;

2.2.5. Secure venues for conducting the workshops;

2.2.6. Design an Attendee Registration Form;

2.2.7. Design a Sign-in Sheet and Evaluation Fonn for attendees to complete and
submit at the end of the workshop.

2.3. The Vendor shall expand services to under-served corrimunitles and support the
infrastructure of the network, which shalllndude. but not be limited to:

2.3.1. Ensuring each JCDP develops and implements a plan to increase awareness
.  ̂ and utilization of juvenile court diversion programs;

2.3.2. Planning outreach activities at least quarterly that may include, but are not limited
to: , ■ .

2.3.2.1. Group presentations;

2.3.2.2. One-on-one meetings;

2.3.2.3. Distribution-of irtformalion'in a variety of methods Including but not
limited to e-mail and telephone.

2.3.3. Identifying goals and. outcomes resulting from outreach activities, which may
include but are not limited to:

2.3.3.1. Introducing programs to new referral sources or under-utilized referral
sources;

2.3.3.2. Increasing number of referrals already being sent by a referral source:

2.3.3.3. Developing relationships with local government officials.

3. Minimum Performance Requirements

3.1. The Vendor shall ensure eighty percent (80%) of youth entering the Juvenile Court
Diversion Programs complete the program in which the youth enrolled.

4. Deliverables

4.1. The Contractor shall submit the workshop agenda to the Department for
approval within ten (10) days of the effective date of this contract.

4.2. The Contractor shall submit ail Items related to the workshop to the
Department for approval thirty (30) days prior to the workshop.

4.3. The Contractor shall provide each JCDP outreach plan (Section 2.3.
Scope of Work), within sixty (60) days of the effective date of this
agreement.

4.4. The Contractor shall provide a copy of the selected evidenced based
SBIRT tool (Section 2.1, Scope of Work) within ten (10) days of its
selection.

Juvenile Court Dlv©fSionNetwofk..lrK:. Exhibit A AnTcndmentm Contraclw Initials.
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A Amendment# 1

4.5. The Contractor shall submit established training protocols for
administering the SBIRT tool (Section 2.1 Scope of Work) to the
Department virithin sixty (60) days of their establishment.

4.6. The Contractor shall provide documented proof that all JCDP staff has
been trained in the SBIRT toorwithin ten (10) days of the training date.

4.7. The Contractor shall provide a copy of each JCDP's improvement plan
based on the NH SBIRT Juvenile Court Diversion Playbook guidelines
within sixty (60) days of the assessment.

4.8. The Contractor shall provide a copy of each subcontract executed by a
JCDP to the Department within five (5) days of the subcontract being
executed by both parties.

Juvenile Court Diversion Network. Inc.

SS-2017-BDAS-03-COURT

Exhibit A Amendmenl 01

Page 3 of 3

Contractor Initials

Date (i



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. This contract is funded with 100% Other Funds from Governor's Commission Funds.

2. The Stale shall pay the Contractor an amount not to exceed the Price Limitation,
Block 1.8 of the Form P-37, General Provisions, in accordance wrfth the budgets in
Exhibit B-1 Budget, Exhibit B-2 Budget. Exhibit 8-3 Budget, and Exhibit B-4 Budget,
for the services provided by the Contractor pursuant to Exhibit A-1, Scope of
Services.

3. Payment for said services shall be made as follows:

3.1. The Contractor shall submit an invoice by the tenth (10*^) working day of
each month, which identifies and requests reimbursement for authorized
expenses incurred in the prior month.

3.2. Authorized expenses shall be those expenses in Exhibits B-1 Budget, B-2
Budget, Exhibit B-3 Budget and Exhibit B-4 Budget.

3.3. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice for Contractor services provided pursuant to this
Agreement.

3.4. In lieu of hard copies, all invoices may be assigned an electronic signature
and emailed to Jill.Burke@dhhs.nh.aov. or invoices may be mailed to;

Jill Burke

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

4. A final payment request shall be submitted no later than forty (40) days from the
Contract Completion Date, Block 1.7 of the Form P-37, General Provisions.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or im part, in the event of
noncompliance with any State, or Federal law, rule or regulation applicable to the
services provided, or if the said services have not been completed in accordarice
with the terms and conditions of this Agreement.

6. When the contract price limitation is reached, the program shall continue to operate
at full capacity at no charge to the State of New Hampshire for the duration of the
contract period.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisioris, an amendment
limited-to budget line item adjustments of related budget exhibits within the price
limitation, can be made by written agreement of both parties without obtaining further
approval of the Governor and Executive Council.

Juvenfla Court Olvcf*ton NetwOfK Ina ExNbilB Amendment #1 Contmctof InlUals,

Pago 10(1 Data ^[m[1
SS-2017-BOAS-03-COURT



EXHIBIT B-3 AMENDMENT #1 BUDGET

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Juvenile Court Diversion Network, Inc.

Budget Request for Amendment #1 SS-2017-8DAS«03*COURT
(Name of RFP)

Budget Period: SPY 2019

Direct Indiroct Total Allocation Method for

Uno Kem Incremental Fixed IndlroetlFixod Cost

1. Total Salary/Wages S  37.424.00 S 5  37,424.00
2. Employee Benefits $ s $  •
3. Consultants % $ $

4. Equipment: % $ $
Rental S $ $

Repair and Maintenance $ $ $
Purchase/Depredation $ % $

5. Supplies: $ $ S
. Educational $ $ $

Lab $ $ $

Phanmacy $ $ $
Medical $ $ s

Office $ 5 $
6. Travel $ $ $
7. Occupancy $ $ $ - • w
8. Current Expenses $ $ $  . - - ■ :

Telephone $ S $

Postaqe $ $ $  • - •

Subscriptions $ $ %
Audit and Legal % S 5

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $  -

10. Markatlng/Communlcatlons $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agraemenls $ $ $  -

Outreach Activites to Increase Referrals $  50,000.00 $ $  50,000.00

Early Identification Services $  156,000.00 $ $  156,000.00

Evaluation Community Health Institute -$ 15.000.00 $ $  15,000.00

$ $ $  •

$ $ $

TOTAL % 258,424.00 i $  258.42^00 1
Indiroct As A Porcont of Direct 0.0%

Exhibit B-3 Amendment Budget - SPY 2019 Contreclor Irdlials:

Pago 1 of 1 Date:
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EXHIBIT 8-4 AMENDMENT #1 BUDGET

Now Hampshire Department of HeaKh and Human Services

Ririder/Contractor Name: Juvenile Court Diversion Network, Inc.

Rftqiiest for: Amendment #1' SS-2017-BDAS-03-COURT
(NameofRFP)

Budoet Period: SPY 2020

Lineltom

Dlrert indirect Total Allocation l^ethod for
incremental Fixed Indirect/Fixed Cost

1. Tola! Salary/Waqes $  37.424.00 $ $  37,424.00

9  Fmplovnn Benefits $ $ $

3. Consultants $ $ $

4. Equipment: $ $ S

Rental $ $ $

Repair and Maintenance - $ $ $  -

Purchase/Depredation $ $ $

5. SuoDlies: $ S $

Educational $ $ s

Lab. $ $ s

Phannacy $ $ $  -

Medical $ s $

Office $ $ $  •

6. -Travel $ $ s

7. Ocojpancv $ $ $

fl. Current Expenses $ 5 $

Telephone $ $ s

Postaoe $ $ $

Subscriptions $ $ $  -

Audit end Lepal $ $ $

Insurance $ $ $

. Rnard Expenses $ $ $  •

9. Software $ $ $  •

10. Marketinq/Communications $ $ $

11. Staff Education and Traininq $ $ $

12. SubcontractsyAareements $ $ $  -

Outreach Activites lo Increase Referrals $  50.000.00 $ $  50,000.00

Early Identification Services $  156^000.00 $ $  156.000.00

Evaluation Community Health Institute $  15.000.00 $ $  15.000.00

$  ~ $ $

TOTAL

$

$ 258.424.00

$

IS

$. ;■ -
I $ 258.424.00 I

CH/DHHS«114I4

Exhibit B-4 Amondmont Budget - SPf 2020

Page 1 of 1
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requlrerhents

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.''

■ 3. "Confidential Information' or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance

■ Abuse Treatment Records, Case Records, Protected Health . Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law of regulation. This Information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FT!). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensftive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data iri accordance \Mth the ternis of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "incident" means an act that potentially violates an exjjiicit or. Irnplied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characterisUcs without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

Security Re^iremenU yl \ I
Pag«lol9 Pate ^/(^|
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHf or confidential DHHS data.

" 8. •Personal Informatibn" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:l9. biometric records, etc.,

■  alone, or when combined with other personal or identifying Information v^fhich Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Infonnation" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected'Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A, Business Use and Disclosure of Confidentlal information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract Further, Contractor,
Including but not limited to ali its directors, officers, employees and-agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Lost update 04.04.2018 EjWbltK Contractor Inttlah
DHHS Intormotton

Security Requirements
Pago 2 of 9



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or Purity safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terrns of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

|l. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User niay not use com^ter disks
or portable storage devices, such as a thurhb drive, as a method of transmitting DHHS
data. . . .

3.' Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use fiie
hosting services, such as Dropbox or Google Cloud Storage, to transmit
ConfidentialData.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail writhin the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
-Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User rhust employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Con^dential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of Information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor wlll only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever forrh it may exist, unless, otherwise required by law or permitted
under this Contract..To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply.In the implementation of
cloud computirig, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in-
place to detect potential security events that can impact State of NH systems
and/or Department confidential 'Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti- .
hacker, anti-spam, anti-spyware, and anti-matware utilities. The enviroriment, as-a
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whole, must have aggressive intruslorvdetecticn and firewall prolection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B.. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure w/ipe program
in accordance with industry-accepted standards for secure deletion and media
sanitizalion, or othenwise physically, destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanltizatidn. National Institute'of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
lime of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details nece^ry to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and- professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destnjction.

2. Unless otherwise specified, within thirty (30) days of the -termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

(V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows: . '

1. The Contractor will maintain proper security controls .to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. the Contractor vrill, maintain policies and procedures to protect Department
confidential Information throughout the information llfecyde, where applicable, (from

.  creation, transformation, use. storage -and secure destruction) regardless of the
-  media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagemerit
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum'
match those for the Contractor, Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access fornis, and computer use agreement as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and wlnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any. State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office

.  leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the. causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to: credit monitortng services, mailing costs and.
costs associated Virtth >vebsite and telephone call center services necessary due to
the breach.

12. Contractor must, comply svith all applicable statutes and regulations regarding the
privacy and security of Confldentlai information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish end maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsi/Avww.nh.gov/dolt/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence; This Includes a
confidential Information breach, computer security Incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their'official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply vrith such safeguards as referenced in Section IV A. above,
implemented .to protect Confidential information.that Is furnished by DHHS
under this Contract from lo^, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.
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6. limit disclosure of the Confidential Information to the extent pehmltted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometrlc Identifiers, etc.).

■ g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section iV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared syith anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
,a third party application.

-Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING
I

The Contractor must notify the State's Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two-(2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents; ,

2. Determine if personally identifiable Information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4f Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is,required, and, If so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must bo addressed and reported, as
applicable, In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOfTice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOffic8r@dhhs.nh.g6v

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityPffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov,
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STATE OF NEW HAMPSHIBE

DEPAKTMEOT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

I

129 PLEASANT STREET. CONCORD. NH 03301
603-271-9200 l-800-W2'3346 Ext 9200

Fax:603-271-9200 TDD Acceaa: 1-800-735-2964

Octobers. 2016

Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

Slate House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol
Services, to enter into a sole source agreement with the Juvenile Court Diversion Network, Inc.
(Vendor #270119) 10 Ferry Street. Suite 333, Concord. NH 03301. for the provision of Juvenile
Court Diversion Sen/ices for individuals seventeen (17) years of age and younger who have
been arrested for a first-time offense, in an amount not to exceed $516,848 effective upon
Governor and Executive Council approval through June 30, 2018. 100% Other Funds.

Funds to support this request are available In the following account in State Fiscal Year
2017 and anticipated to be available In Stale Fiscal Year 2018 upon availability and continued
appropriation of funds in the future operating budget, with the authority to adjust encumbrances
between state fiscal years through the Budget Office without further approval from the Governor
and Executive Council, if needed and justified.

05-9&4W915ia.2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIOR HEALTH, BUREAU OF DRUG & ALCOHOL SVCS.
GOVERNOR'S COMMISSION FUNDS (100% Other Funds)

FISCAL YEAR CLASS TITLE ACTIVITY CODE AMOUNT

2017 102-500734 Contracts for Program Svcs 49158504 $258,424

2018 102-500734 Contracts for Program Svcs 49158504 $258,424

Total: $516,848

EXPLANATION

This is a sole source agreement due to the passage of Senate Bill 533 on June 24.
2016, which authorized the Governor's Commission on Alcohol and Drug Prevention. Treatment
and Recovery, through the Bureau of Drug and Alcohol Services, to provide funding to the
Juvenile Court Diversion Network to expand services to its sixteen (16) programs throughout
New Hampshire.

The purpose of this agreement is to expand juvenile court diversion services currently
being provided in Sullivan and Carroll counties to the other fourteen (14) Juvenile Diversion
Programs within New Hampshire, to ensure quality juvenile court diversion programs are
available , to-youth wt^o. may otherwise be prosecuted through the court system. Accredited



Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council
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juvenile court diversion programs have an in-depth screening process for youth and their
parents/guardians. The screening/intake process includes screening for substance use/misuse,
.mental health issues and other risky behaviors. This agreement vwll help accredited juvenile
•court diversbn programs In all New Hampshire courtties provide uniform evidence-based
Mrvices for youth invoNed in the juvenile justice system. Earty.diagnosis arKf Intervention may
l^d to a decrease in youth and parent drug use/misuse and reduce recidivism.

The funds will be utilized to exparxi outreach to referral sources to increase the numt)er
of juveniles .referred to the program statewide and to develop, and universally implement, a
Screening, ̂ ef Intervention and Referral to Treatment (SBIRT) program. programs will
implement a.unrfonn evidence-based screening tool that will allow programs to identify juveniles
early on in need of alcohol and/or other drug prevention education and cour^ling or refen'al to
community prowders to appropriate intervention and treatment.

By expanding services to include all sixteen (16) programs, more juveniles wW receive
early intervention that will provide them with accountability for their actions and skills to make
healthier life decisions and build resiliency to effectivety deal wHh stressors including family
dynamics. According to a three-year study of juveniles who successfully completed the
program, conducted by John Snow industries in 2014, 70% of youth who successfully
complet^ the program did not re-offend within their first year and 60% did not re-offend.in their
third year. The study will be repeated thte year.

^This agreement contains language which allows the Department to extend for up to two
(2) additional years, subject to the continued availability of funds, satisfactory performance of
services and Governor and Executive Council approval.'

Should the Governor and Executive Council not approve this request, only youth in
Can-oil and Suilivan counties would have access to accredited juvenile court diversion
programs. The juveniles in other New Hampshire counties may not have access to important
services that could assist them with their substance use issues and/or their parents' substance
use issues. This may result in an increase In the number of cases prosecuted in court.

Area Served; Rockingham, Hiilsborough, Cheshire.-Merrimack. Strafford,' Beiknap,
Graflon and Coos Courrties

Source of Funds: 100% Other Funds (Liquor Revenue Funds).

Respectfully submitted.

Katja S. Fox •
Director

Approved by
Wffrey A. Meyers
Commissior^r

Tbc £hp«rtacot ofHeslth sod Human Serrkaa' Missho is to Join eommunilJas andtamilits
In providing epportUnilJes br eiu'teos to achiavo baaltb tnd indapandenca.



FORM NUMBER P-J7 (venloo

Subject Juvenile Court Divmion Servicea fSS-2017'BDAS^?3<QURT1

Notice: This agreement and all of its atiachrftents shall become public tflJOn submission to Governor and
Executive Council for approval. Any information that is private, conftdentiel or proprietary must
be clearly identified to the agcTKy orvd agreed to in writing prior to signing the contract.

AGREEMENT

The tote of New Hampshire and die Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1.1 State Agency Name

Department of Health & Human Services

1.2 State Agency Address

129 Pleasant Street

Corwdrd. NH 03301

1.3 Contractor NarrK

Juvenile Court Divosion Network, Inc.

1.4 Contractor Address

10 Ferry Street, Suite 333
Coneord.NH 03301

1.5 Contractor Phone

Number

(603)225-9540 Ext. 104

1.6 Account Number

05.95-49-4915IO-29890000-

102-500734

1.7 Completion Date

.June 30, 2018

1.8 Price Limitation

SS 16,848

1.9 Contracting Officer for State Agency

Eric D. Bofrin, Director

I.IO State Agency Telephone Number

(603)271-9558

I.IL Cxrntractor^jMture

Vm a
1.12 Name and Title of Contractor Signatory

}J\cd^ iod-l-er, '

1.13.1 Signature of Notary Public or Justice of the Peace

fSeall

1.13 Acknowledgement: State of

^  undersigf>cd officer, personally appeared the person identified in block 1.12, orsatisfociorily
prrveo to fe me person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
hridicatrd in block 1.12.

1.13.2 Name artd Title of Notary or Justice of the Peace

)iril m£l KJohfij
1.14 Stole ■y Signature

^ V'^^TJaic:
1.15 Name and Title of State Agency Signatory

S  yc ^
ninIvl6 Approval by theNif. Department of Administration, Division of Persoruia (T/^p/rcoNe^

By: Director, On;

J. 17 Approval by the Attorney General (Form, Substance and Execution) 0/opplicoble)

Sy: \ /\ I A i. . , i , f- On:l(\A IA h
1.18 Approval by the Governor yx^Exccutiv

By:

^ - Ik^MA
ivfCouMil CQoppliable) I

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshtre, acting ,
through the agency identified in block I. I C^ttate"), engages
conlmctor idenlified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the wotk or sale of goods, or
both, identified and more paiticularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES
3.1 Notwithstanding any provision of this Agreement to the
contrary, end subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if -

■ applicable, this Agreement, and all obligations of the parlies
hereundcr, shall becorhe elTectivc on the date the Governor,
and Executive Council approve this Agreement as indicate in
block 1.18, unless no such approval is required, in which case '
the Agreement become effective on the date the
Agreement is signed by the State Agency as shown In blodi
l.l4("ErfcctiveDaic").
3.2 If the Contractor,commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performe.d at the sole risk of the
Contractor, end in the event that this Agreement does not
become effective, the Stale shall have no liability to the
Contraaor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Co^letion Date
specified in block 1.7.

4. CONDITIONAL nature OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, ail obligations of the State hereundcr, including,
without limitation, the continuance of payments hereundcr, arc . '
contingent upon the availability and continued appropriation'
of funds, and in no event shall the State be liable for any
payments hereundcr in excess of such available appropriated
funds, in the event ofa reduction or termination of

appropriated fiir^, the State shall have the right to withhold -
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds irt that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.) The contract price, method of payment, and terms of
parent are identified and more particularly described in
EWIBIT B which is incorporated herein by reference.
S.2 The payment by the State of the contract price shall be the
only and the complete rcimbursenrent to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be'the only and the complete
compensation to the Contractor for (he Services. The State
shall have no liabiUty to the Contractor other than (he contract
price. ■
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstartces, in
no event shall the total of ail payments authorized, or octually
made hereundcr, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or diity upon the Contractor,
ihcluding. but not limited to. civil rights and equal opportunity
taws. This may include the requirement to utilize auxiliary -
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with ail applicable copyright laws.
6.2 During (he term ofthis A^ement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, aeed, age, sex,
handicap, sexual orientation, or national origin and will take
affinnaiive action to prevent such discrimination.
6.3 Ifthis Agreement is funded in any part by monies of the
Unii^ States, the Contractor shall comply with ail the
provisions ofExecutive Order No. IH^dCEqual
Employment Opportunity"), as supplemented by the
regulations of the United States D^artmentofLabor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the Stale of New Hampshire or the United Stales issue to
implement these regulations. The Contractor further agrees to
pennil the Stale or United Stales access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rulu, regulations and ordera,
and the covenants, terms and coriditions of this Agreement

7, PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants'that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing; during the term of
this Agreement and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is o Stale
employee or official, who is materially involved in the

. procurement, administration or performance of this

of 4
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Agreement. This provision shtil survive lerminstion of (his
Agreement.

7.3 The Contracting Officer specified in block 1.9. or his or
her suc«ssor. shall be the Stale's representative. In the event
ofany dispute concerning the inierpretatbn of this Agreement,
(he extracting Officer's decision shall be final for (he State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following octs or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Ocfault"):
1.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 fulurc to submit any report required hereunder; and/or
8.1 J failure to perform any other covenant, term or condition
of this Agreement.
8 J Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 ̂ ve the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence ofa greater or lesser specification of ume, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of tennination;
t.22 give the Contractor a written notice specifying the Event
of Dc&uli and suspending all payments to be made under this
Agreement arxl ordering that (he portion of the contract price
wh'ich would otherwise accnicto the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
^ Contractor any damages the Slate suffers by reason ofany .
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTULITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all .
infonnation and things developed or obtained during the
perfonnance of. or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
.files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, artalyses,
graphic representations, computer programs, computer
printouts, notes, letters, me'morarxla, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purcha^d with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall bf returned to the Stale upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by Nil. RSA
chapter 9I>A or other existing law. Disclosurcofdata
requires prior written approval of the State.
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10. TERMINATION. In the event of an early lerminalion of ..
this A^cement for any reason other than the completion of the
Services', the Contraclorishall deliver to the Contracting
Officer, not later iKan fifteen (15) days after the dale of
termination, a report ("Termination Report") describing In
detail all Services performed, and the contract price earned, to
and including the date of tennination. The form, subject
matter, content, and number of copies of the Termintttion
Report shall be identical to those of any Final Report
described in the anached EXHIBIT A.

11. COI^TRACTOR'S RELATION TO THE state. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officen, employees, 'agents or members shall have authority to
bind the'State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. assicnment/delecation/subcontracts.
The Contractor shall riot assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent ofthe State. None of the Services shall be

subcontracted by the Contractor without'the prior written.
notice and consent of the State.

13. INDEMNI FICATION. The Contractor shall defcrtd.
indemnify and hold harmless the State, its officers and
employees, from and against any and ell losM suffered by the
State, its officers arid employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on erxount of,
based or resulting from, arising out of (or wh'ich may be
claimed to arise out oO the acts or omissions of the
Contractor ?4otwithstanding the foregoing, nothing hcrdn
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of (his AgrecmenL

14. INSURANCE.

14.1 ThcContractor shall, at its sole expeitse, obtain and
maintain in force, end shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injuiy, death or property damage, in amounts
of not less than Sl.OOO.OOOpcr occurrence and $2,000,000
aggregate; and
14. t .2 special cause of loss coverage form covering all
property subject to subparegraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
idcfTtificd in block 1.9, or his or her successor, a ceitiric8te(s)
of insurance for all insurence required under this AgrcemenL
Contractor shall also furnish to the Contracting Officer
identi6ed in block 1.9, or his or her successor, certificstefs) of
insurance for all rcnewal(i) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
Insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, tw less than thirty (30) days prior written
notice of cancellation or modification ofthe policy.

15. WORKERS'COMPENSATION.

15.1 By signing thb agreement, the Contractor agrees,
certifies and warrants that the Contractor b in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A .
C'Work^n' Compensation
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection'with activities \^ich the person proposes to
undertake puisiont to ih'ts Agreement. Contractor shall
furnish the Contracting Officer identified in block i .9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewa](s) (hereof, which shall be attached and are
incorporated herein ̂  reference. The State shall not be
responsible for payment of any Workers' Compensation
proniums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, u4tich might
arise under applidtble State ofNew Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No foilure by the State to
enforce any provisions toeof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICEL Any notice by a party hcr^ to the'other parly
shall be deemed to have been duly delivered or given a: the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.'

IS. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumsohees pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
■intend and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrccrncm
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpietation, construction or meaning of the
pfovisionsdf this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any stale or federal law. the remaining
provisions of this Agreemem will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in.a number of counterparts, each of which shall
be deemed an original, constitutes the entire A^eemeni and
understanding between the parties, and supersedes all prior
Agreements and uT^erstandings relating hereto.
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New Hampshire Departmont of Health and Human Services
Juvenile Court Divereion Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

T.I. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons With limited English
proficiency to ensure meaningful access to tfieir programs and/or services
within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may have
an impact on the Services described herein, the State Agency has the
right to modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3. For the purposes of this contract, youth are individuals^under 10 years of
age..

1.4. The Contractor shall ensure Juvenile Court Diversion" Programs and.Services:

1.4.1. Demonstrate evidence of community Involvenrient in their juvenile
court diversion process!

1.4.2. Demonstrate evidence that they have working relationships with,
local police and schools.

1.4.3. Maintain regularly updated schedule of fees for the services they
provide.

1.4.4. Maintain an annual operating budget that is approved by its
governing body.

1.4.5. Maintain a liability insurance policy that covers its governing body,
employees, volunteers, and diversion related programs.

1.4.6. Continually evaluate programing effectiveness.

1.4.7. Maintain a data base or filing system for all active and closed
juvenile diversion cases.

1.4.8. Follow all laws regarding the privacy, storage and destruction of
client records".

2. Scope of Work

2.1. The Contractor shall ensure Juvenile Court Diversion Programs maintain
written documentation and guidelines that include, but are not limited to:

2.1.1. Written juvenile court diversion program referral process;

2.1.2. Written eligibility guidelines for participation in court diversion;

2.1.3. Diversion participation agreement form;

NHJinenfieCourt0^enlonNet>«oi1(.inc. ' EjmrMA ContractorInUitb.
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A

2.1.4. Confidential release of information form;

2.1.5. Diversion intake or screening/information form;

2.^6. Signed juvenile court diversion contracts on file that incorporate
restorative justice principles for each participant,

2.1.7. Community service opportunities .available to juveniles
- participating in juvenile court diversion:

2.1.8. Educational resources to educate juvenile participants misusing
drugs and alcohol;

2.1.9. Documentation of all contact with participants, parents or others
involved with the juvenile court diversion process;

2.1.10. Written process for exiting participants from the program upon
completion of contract obligations;

2.1.11. One copy of each ciosing/completion letter sent to participants;

2.1.12. One copy of written notice of completion sent to all referral
sources; and s

2.1.13. Written list of community resources available to children and their
families.

2.2. The Contractor shall-ensure each Juvenile Court Diversion Program
(JCDP) develops and implements an outreach plan to Increase awareness
and utilization of juvenile court diversion prograrns from a variety of
referral sources.

2.3. The Cohtraclor shall provide technical assistance to each JCDP on how to
develop an outreach plan, which includes, but is not limited to:

2.3.1. Producing new outreach materials that include the incorporation of
new evaluation data that illustrates diversion prograrn

effectiveness in preventing recidivism;

2.3.2. Planning quarterly outreach activities that may Include, but are not
limited to:

2.3.2.1. Group presentations.

2.3.2.2. One-on-one meetings.

2.3.2.3. Distribution of' information In a variety of methods

including but not limited to e-mail'and telephone.

2.3.3. Identifying goals and outcomes resulting ffom outreach activities. .
which may Include but are not limited to:

2.3.3.1. Introducing programs to new referral sources or under
utilized referral sources. fir

NH JuvenOa Coud Dtvenion Network, inc. ExNWi A Contractor Inttiob
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Now Hompshlre Oepartmont of Hoatth and Human Services
Juvenile Court Ohrerslon Selvlces

Exhibit A

2.3.3.2. Increasing number of referrals already being sent by a
referral source.

2.3.3.3. Developing relationships with local government officials.

2.4. The Contractor shall conduct a workshop on effective methods to engage
stakeholders for all JCDPs to build awareness of the value of the JCDPs
In order to increase the number of juveniles that can benefit from an

.  accredited Juvenile Court Diversion Program. The Contractor shall:

2.4.1. Ensure the workshop addresses effective methods to engage
stakeholders and government officials, which may include but are;
not limited to:

2.4.1.1. Telephone contacts,

2.4.1.2. Emails

2.4.1.3. One-on-one meetings.

2.4.1.4. Group presentation for program directors of each JCDP;

2.4:2. Develop workshop agenda;

2.4.3. Submit workshop agenda to the Department for approval;

2.4.4. Secure venue for conducting the workshop;

2.4.5. Design Attendee Registration Form;

2.4.6. Coordinate Attendee Registrations

2.4.7. Design a sign-In sheet and evaluation form for attendees to
. complete at the workshop

2.4.8. Submit all items related to the workshop to the Department for
approval.

2.4.9. Facilitate workshop activities that includes but not limited to:

'2.4.9.1. Pre-registration activities;

2.4:9.2. Outreach, registration; and

2.4.9.3. Evaluation of the workshop.

2.5. The Contractor shall ensure each JCDP utilizes a universally applied
evidenced based screening tool for early identification of sut)stance
misuse and/or mental health issues of each youth refened to the program.
The Contractor shall:

KH JuverDe Court Divtnlon Netviorli. Inc. A Contractor tnUab.
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Now Hampshiro Doportment of Health and Human Services
Juvenile Court DIvorelcn Services

.  Exhibit A

2.5.1. Train each JCDP staff conducting screenings on the use of the
Screening Brief Intervention and Referral to Treatment (SBIRT)
tool.

2.5.2. Provide the evidence-based SBIRT tool that will be used by each

JCDP ta the Department.

. 2.5.3. Submit training protocois for admir^islering the SBIRT tool to the
Department;

2.6. The Contractor shall ensure each JCDP completes an internal
assessment of program practices using the NH SBIRT Playbook for •
Juvenile Court Diversion in order to identify areas of improvement in
program, policies and practices. The Contractor shall:

2.6.1. Provide technical assistance to each JCDP on how to assess program

practices.

2.6.2. Provide technical assistance to each JCDP, as needed, to

develop a plan to improve programs, policies and practices.

2.6.3. Ensure all improvement plans are submitted to the Department.

2.7. The Contractor shall ensure each JCDP establishes policies, procedures
and protocols that are informed by the improvernent plan in Section 2.6.2
in order to;

2.7.1. Accept referrals from the law enforcement and judicial system
communities for juvenile court diversion services.

2.7.2. Screen each youth to determine juvenile court diversion eligibirity
by ensuring each youth:

2.7.2.1. Is less than (18) years .of age at the time of arrest;

2.7.2.2. Has no previous arrest record; and

2.7.2.3. Does not have an open delinquency case In New
Hampshire.

2.7.3. Conduct Intake interviews with eligible youth and their parents or
guardians to identify Issues relating to:

2.7.3.1. The arrest;

2.7.3.2. Their performance at home;

2.7.3.3. Their performance In school; and

2.7.3.4. Their performance in the community.

2.7.4. Assess youth for mental health issues or substance misuse and
make appropriate referrals to qualified providers who can deliver
the appropriate level of Intervention and/or treatment neces?

NH XivenSe Court Ohrcrdon NotMcrk. Inc. EjWVI A Contractor InMsU.
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New Hampshire Dopaitment of Health and Human Services
Juvenile Court Olvereior) Services

Exhibit A

2.7.5. Develop contracts of consequences for each youth based on
his/her individual needs using a strengths-based focus and
restorative justice principles that include group education sessions,
as appropriate.

2.7.6. Conduct group education sessions for youth eligible for juvenile
court diversion services, as needed, to address behavioral
concerns discovered during the Intake..

2.7.7. Monitor each youth's progress toward meeting contract goals over
a period of time not to exceed six (6) months.

2.7.8. Communicate with the appropriate referral source, as appropriate:

2.7.8.1. When a youth has successfully completed a Juvenile
Court Diversion Program.

2.7.8.2. Upon early termination from the juvenile court diversion
program including the reason for early termination. ̂

2.8. The Contractor shall monitor JCDPs to ensure information regarding the
number and nature of juvenile arrests ts captured in addition to basic
demographic information of youth, referred to Juvenile Court Diversion
Programs. The Contractor shall ensure JCDPs:

2.8.1. Have the ability to determine if youth are being appropriately
referred.

,2.8.2. Collect data that includes, but is not limited to:

2.8.2.1. The number of youth arrested for a substance-related
offense; ^

2.8.2.2. The number of youth that report using substances; and

2.8.2.3. The number of youth that report family members using
illegal substances in the home.

2.8.3. Report substance-use data to capture the types of services
provided.

3. Reporting Requirements

3.1. The Contractor shall enter data and complete monthly data reporting in
New Hampshire Prevention Web Information Technology System
(P-WITS) within twenty (20) woridng days of the end of the following
month (e.g. July data will be entered fully by the 20th working day in
August).

///^/_
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New Hampshire Department of Health and Humart Services
Juvenile Court Diversion Services

Exhibit A

3.2. The Contractor shall submit quarterly narrative summary reports of
contract related .activities conducted, which shall include but are not
limited to: ^

3.2.1. Descriptions of activities conducted including but not limited to
dates, times, duration and the number of participants In each
activity; and

3.2.2. Barriers and challenges experienced by the Conlractor during
the previous month.

3.2.3. A plan to address bam'ers and challenges identified in Section
3.2.2 during the following quarter.

3.3. The Contractor shall submit an annual year-end report that includes, but is
not limited to: .

3.3.1. Detailed activities conducted to assist JCDPs;

3.3.2. Identification of barriers experienced by each JCDP; and

3.3.3. Recommendations for addressing barriers when providing
Juvenile Court Diversion Program services.

3.4. The Contractor shall provide an annual year-end report that includes, but
is not limited to: •

3.4.1. The number of youth that were eligible for juvenile court
diversion programs, by demographic information collected in
P-WITS; and

3.4.2. The number of youth that did not complete juvenile court
diversion programs and the reasons for non-completion.

4. Minimum Performance Standards

4.1. The Contractor shall ensure eighty percent (80%) of youth entering the
Juvenile Court Diversion Programs complete the Juvenile Court Diversion
Program In which the youth enrolled.

5. Requirements of Delivery of Services

5.1. The Contractor shall submit the workshop agenda to the Department for
approval within ten (10) days of the effective date of this contract.

5.2. The Contractor shall submit alt items related to the workshop to the
Department for approval thirty (30) days prior to the workshop.

5.3. The Contractor shall provide each JCDP outreach plan (Section 2.2,
Scope of Work), within sbrty (60) days of the effective date of this
agreement.

5.4. The Contractor shall provide a copy of the selected evidenced based
SBIRt tool (Section 2.5.2) within ten (10) days of its selection. / n

NHJin«rAe Court a>«riktf)N«t>wrt.lnc Contfoclof InttMl/
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N«w Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A

5.5. The Contractor shall submit established training protocols for
administering the SBIRT tool (Section 2.5.3) to the Department within sixty
(60) days of their establishment.

5.6. The Contractor shall provide documented proof that ail JCDP staff has
been trained in the SBIRT tool within ten (10) days of the training date.

5.7. The Contractor shall provide, a copy of each JCDP's improvement plan
based on the NH SBIRT Juvenile Court Diversion Playbook guidelines
within sixty (60) days of the assessment.

5.8. The Contractor shall provide a copy of each subcontract executed by a
JCDP to the Department within five (5) days of the. .subcontract being
executed by both parties.

I

6. Liquidated Damages

6.1. The Contractor agrees that the Web Information Technology System
(WITS) shall be the source of record v^th data polls taking place on the
tenth (10th) day of the month, beginning with December 10. 2016.

6.2. The Contractor agrees that it will be extremely impracticable and difficult
to determine actual damages that the Department will sustain in the event
that the Contractor falls to maintain the required performance standards in

. Section 4, Minimum Performance Standards, throughout the life of the
contract. Any breach by the Contractor will delay and dlsoipt the
Department's operations and obligations and lead to significant damages..
Therefore, the Contractor agrees that the liquidated damages as specified
In the sections below are reasonable.

6.3. Assessment of liquidated damages shall be In addition to. not In lieu of.
such other remedies as may be available to the Department. Except and
to the extent expressly provided herein, the Department shall be entitled to
recover liquidated damages cumulatively under each section applicable to
any given incident.

6.4. The Department shall make all assessments of liquidated damages.
Should the Department determine that liquidated damages may, or will be
assessed; the Department shall notify the Contractor as specified In
Section 7, Notifications and Remedies for Liquidated Damages, below.

6.5. The Contractor shall submit a written Corrective Action Plan to the
Department within five (5) business days of receiving notification as
specified in Section 7, Notifications and Remedies for Liquidated
Damages, for review and approval prior to Implementation of the
corrective action plan.

6.6. The Contractor agrees that as determined by the Department, failure to
provide services that meet the performance standards in Section 4.
Minimum Performance Standards, shall result In liquidated damages as

NH Juvenile Cixjl aversion NfttvATlt, Inc. ExMbilA Contractor ireials
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Now Hampshire Dopartmeot of Heatth and Human Services
Juvenile Court Diversion Services

Exhibit A

specified in Section 7. Notirications and Remedies for Liquidated
Damages. The Department's dedslon to assess liquidated damages must
be reasonable, based in fact and made in good faith.

6.7. The remedies specified In Section 7. Notifications and Remedies for
Liquidated Damages, shall apply until the failure Is cured or resulting

-  dispute. Is resolved in the Contractor's favor.

6.8. Liquidated damages shall t>e in the amount of five hundred dollars ($500)
per month for failure to meet the f*^inlmum Performance Standards
.Identified in Section 4.

6.9. The amount of liquidated damages assessed by the Department to. the
Contractor shall not exceed the price limitation In Form P-37, General
Provisions, Block 1.8. Price Limitation.

7. Notifications and Remedies for Liquidated Damages

7.1. Prior to the Imposition of liquidated damages or any other remedies under
this Contract, Including termination for breach, the Department shall issue
written notice of remedies that shall include, as applicable:

7.1.1. A citation to the Contract provision violated.

7.1.2. The remedies to t:>e .applie^^'ahd the date the remedies shall be
imposed.

7.1.3. The basis for the Department's determination that the remedies
shall be imposed.

7.1.4. A request for a Corrective Action Plan.

7.1.5. The timeframe and procedure for the Contractor to dispute the
Department's determination. The Contractor's dispute of
liquidated damages or remedies shall not stay the effective date
of the proposed liquidated damages or remedies.

7.1.6. If the failure is not resolved within the cure period, liquidated
damages may be imposed' retroactively to the date of failure to
perform and continue until the failure is cured or any resulting
dispute is resolved In the Contractor's favor.

7.2. in connection with any action taken or decision made by the Department
with respect to this Contract, within ninety (90) days following the action or

-  . decisions, the Contractor may protest such action or decision by the
delivery of a notice of protest to the Department and by which the
Contractor may protest said action or decision and/or request an informal

-  hearing with the Director of the Bureau of Drug and Alcohol Services.

7.2.1. The Contractor shall provide the Department with an explanation
of its position protesting the Department's action or decision.

.mlNH juwerAe Coun Oivenicm Networti. Inc. ExHMl A Contractor InlQ^ ̂
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New Hampshire Department of Heaith and Human Services
Juvenile Court Diversion Services
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7.2.2. The Director shall determine a time that. Is mutually agreeable to
the parties during which they may present their views on the
disputed issues. It is understood that the presentation and

. discussion of the disputed issues will be infomrial in nature.

7.2.3. The Director shall provide written notice of the time, format and
location of the presentation.

7.2.4. At the conclusion of the presentations, the Director shall consider
all evidence and shall render a written recommendation as soon
as practicable, but in no event, more than thirty (30) calendar

' days after the conclusion of the presentation.

7.2.5. The Director may appoint a designee to hear and determine the
matter.

NH JuvenOe Coufi Otventon NetMOrk. irV:. ExMbltA Cortractor InAlab.
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contract Is funded with 100% other Liquor Revenue Funds.

2. The State shall pay the Contractor an amount not to exceed the Price Limitation.
Block 1.8 of the Form P-37. General Provisions, in accordance with the budgets in
Exhibit B-T. Budget and B-2. Budget for the services provided by the Contractor
pursuant to Exhibit A-1. Scope of Services.

3. Payment for said services shall be rhade as follows:

3.1. The Contractor shall submit an invoice by the tenth {^Q^) working day of
each month, which identifies and requests reimbursement for authortzed
expenses incurred in the prior month.

3.2. Authorized expenses shall be those expenses in Exhibits B-1 . Budget and B-
2, Budget.

3.3. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice for Contractor services provided pursuant to this
Agreement.

3.4. The invoice shall be submitted by mail or e-mail to:

Financial Manager
Department of Health and Human Services,
129 Pleasant Street

Concord. NH 03301

JilI.Burke@dhhs.nh.gov

4. A final payment request shall be submitted no later than forty (40) days from the
Contract Completion Date. Block 1.7 of the Form P-37. General Provlsions.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule or regulation applicable to the
services provided, or if the said services have npt been completed in accordance
with the terms and conditions of this Agreement.

6. When the contract price limitation is reached, the' program shall continue to operate
at full capacity at no charge to the State of New Hampshire for the duration of the
contract period.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to budget lirie item adjustments within Exhibits B-l, Budget or Exhibit B-2.
Budget, within the price limitation, can be made by written agreement of both parties
without obtaining further approval of the GovemOr and Executive Council.

NH JuwnOe Coot Otvenion K«NvoiX tnc ExNMB Contactor irMalS;
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^  ̂ : B-1 BUDGET

N«w Hampshire Dspartmeni of Hoalth and Human Sorvfcas
COMPLETE ONE BUDGET FO^ FOR EACH BUDGET PERIOD

Bidder Name: New Hampshire Juvenlte Court Dlyeftlon Netwoffc

Budget Request for Outreach end SBIRT Servlcee
(Narm of RfP)

Budget Period: SFY2017

Total Allocation Method for
IndlreetfPlxed Cost

tnettem

Dlieet

Inciemental

tn direct

Fbced

1. Total Salary/Weoea

2. Empteyee Bertefrte
3. Consuttents

4. Equipment:

Rental

Repair end Maintenance
Pufchaae/DepredatJon

5. Supptiea:
Educational

Lab

Phafmacy

Medical

Office

8. Travel

7. Occupancy

0. CurrenI Expenses

Telephone

Postage

Subscriptions
Audit and Legal

insurance

Board Expenses

9. Software

10. Marketinfl/CommunteatJons

1 ̂. Staff Education and Training

12. Subcontracte/Agreements

A. Outreach activites to irKrease referrais

B. Adoptino Evidence-Based Screeninq
C. Early MenUflcation Servloes
D. EvafaaUon/Cemmunhy Hedth Insthute"

,13. Other (epedllcdetaits mandatory):

tOtAL

Indirect As A Percent of Direct

RwIkS 01/22/11

12.524.00 I i

47.500.00

00.000.00

105.800.00

.12.500.00

250^24.00

12.524.00

47,500.00

60,000.00

105.900.00

12.500.00

268.424.00 |

Dato



"■ B-2 BUDGET

Now Hampshire Department of Health and Human Sorylcm
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD. i

Blddor Name: New Hampahlr* Juvanlla Court Olvonk>n Networtt

Budaot Reouoat for Outreach and S8IRT 5«rvic«»
(NofneotRFP)

■

Budoal Period: SFY 2018

Unotl^'
Direct ^ Kafiect YotaJ

tncfomental Fhed . WJredfFtaidMit' •
1. Total Salary/Wages i  il4^d.o6 1 S • 12.448.00
2. Employeo Benefia $ $ $

3. Consultants s $ $

4. Eauioment %  ■ %■

Rental s $

Reoair and Maintenance $ $  - •

Purchase/Depreaation $  . . . $ S

S. Supplies: s i $

Educationai s $ s
I wh $ s

Pharmacv -$ % t

. Medical $ $ $ .
•Office. $• $ s

6. Travel % $ •$

7. Occupancy s S 6

8. Current E^oenses $ s S

-  Tfliephorte $ $

.Postage s % $

Subscriptions I $ s

Audit and Legal s % s
Insurance $ $ $

Board Expenses $ $

9: Software $ $

10. MarkedngfConvnunications s $ $

11. Staff Education and Training $ s s

12. Subcontracts/Agreements s  . s $

A. Outreach actMtes to Increase referrals S  2S.000.00 S  25.000.00
B. Adopting Evider>cfr-B83ed Screening $ s

C. Eariy Identification Services $  • 208.476.00 S  208.476.00
D. EvatuatiorVConvnunity Health InstHuts $  12.S00.00 % $  12.500.00

13. Other (specific dstaits mandatory): $ s s  .
$ s

TOTAL 1  268,424.00 $ $  258A24.00 1

inaub
Date Id'T'Hf

Rcvbctf0i/Z2/13



New Hampshire Departnrent of Heatth and Human Services
Exhibit C

SPECIAL PROVISiONS

Contractors Obligations: The Contractor covenants and agrees that sD funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals end. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance wttli Federal and'State Lows: If the Contractor is permitted to determirie the eligteBily
of individuals such eligibiiily determination shall be made in accordance with applicable federal end
state laws, regulation, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eiigibatty determinatiorts shall be made on forms provided by
the Department for that purpose ar>d shall be made and remade at such times as are prescribed by
the Department.

,3. Documentation: In addition to the determination forms required by the Department the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other informatjon as the
Department requests. The Contractor she!) fumbh the Department with all fbmis and documentation
regarding eligibility determinations that the Department rrray request Of require.

4. Fair Heartngs: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that delemunatiw. The
Corrtractof hereby covenants and agrees that all applicants for servlces shall be permitted tp fill out
an application form and that each.appllcantor re-applicant shall be Informed of his/her right to a fair" ̂
hearing in accordance wHh Department reguiations.

5. Gratuities or KIckbaclcs; The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or ofler of emptoymeni on behalf of the Contrador. any Sub-Contractor or
the State in order to influence the performence of the Scope of Work detailed In Exhibit A of this
Contract The State may-terminate this Contract and any sub-contract or sub-agreement If It is
determined that payments, gratuities or offers of employment of any kind were offered ot received by i
any officials, offiwrs. employees or agents of the Contractor or' Sub-Contr^or.

6. Retroactive Payments: Notvrthstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding. It b expressly understood and agreed by the parties
hereto, thai no payments will be made hereunder to reinfourse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effeclh/e Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided •
prior to the dale on which the individual applies for services or (except as otherwise provided by the ,
federal regulations) prior to a determination that the individual 'is eligfole for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shaD be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Coriiractor in excess of the Contractors costs. (A a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party

' funders for such service, tf at any time during the term of this ̂ ntract or after receipt of the RnaJ
E)q>enditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse Hems of expense other than such costs, or has received payment
In excess of such costs or In excess of such rat» charged by the Contractor to foeOgibte Individuals
or other third party funders. the Department may elect to;
7.1. Renegotiate the rates for payment hereurider. in which event new rates shall be estaWbhed;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

ExNM C - Sped*) Provisions Contndor tritisb.
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New Hampshire Department of Health and Human Services
ExhibHC

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is

-  permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for*all furxis paid by the Department to the Contractor for services
provided to any Individual who Is found by the Department to be IneKglblefor such.servlces at
any timo during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIAUTY:

6.. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the foQowing records during the Contract Period:
8.1. Fiscal Records: books, records, docurnents and other data eviderjcing and reflecting all costs

and other expenses mcurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with 8ccountlr>g procedures arid practices which sufTderttfy and
properly reflect all such costs ar>d expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, ̂ uations of •
ifhkind contributions, labor time cards, payrolls, and c4her records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attervlance or visit records for each recipient of
. services during the Contract Period, which records.shall include all records of application and

eligibHity (including aO forms requlr^ to determir>e eligibility for e^ such recipient), records
regarding tfie provision of services and all invoices submitted to the Department to obtain ■
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within GO days after the close of the
agency fjsi»l year. It is recommended that the report be prepared in accordance wiUt the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the.

Department, the United States Department of Health arid Human Services, and any of their
designated represerrtathres shall have access to aO reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under Uie
Contract to which exception has been taken or which have been disallowed because of such an
eweption.

10. Confidentiality of ̂ ords: Ail information, reports, and records maintained hereunder or collected
in connection' with the performance of the'servlces and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws end the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
pubfic officials requirir)g such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient fa any purpose not
directly connected with the a^inistration of the Oepaitment a the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. .

Exhibit C - Spedsl Provisions Contractor Iniiiab
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Notwithstanding anything to the contrary contained herein the covenants arvl conditions containod In
the ParagrewJh.shall survive the terminalton of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: .The Contractor agrees to submit ̂  fdiiowing reports at the following
times if requested by the Department. • • t

■ 11.1. intcrimFinandalReports: Wftttenlnterim financial reports cofrtaining a detailed description of
all costs and non-attowabte expenses incurred by the Contrador to the date of the report arid
oontainlnQ such other infofmatlon as shall be deemed satbfactory t)y the Department to

. justify the'rate of payment hereunder. Such Rnandal Reports shall be submitted on the form
designated by the pepartrnent or deemed salislactory by the Department.

11.2. Final Rep^r 'AtuiiW re^ shall be submitted wtthin thirty (30) days after the erid of the term
•of this Contr^ The Fihail Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
•maximum number of units provided for in the Contract and upon payment of the price limitation
•.hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to tie, performed after the end of the term of this Contract ̂ d/or
survive the termination of the Contract) shall termTnate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallcwr any expenses clalm^ by the Contractor as
co^ hereunder the Department shall retain the right, at its discr^n. to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the perforrhance of the services of the Contract shaD Include the following
statement:

13.1. The preparation of this (report document etc.) was financed under a Contract with the State.
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire end/or such other funding sources as were available or.
required, e.g.. the United States Department of Health and Human' Services.

14. Prtor Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have, prior approval from DHHS before printing, production,
distribution or use. The DHHS wiH retain copyright ownership for any and ̂ 1 original materiais
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines.

. powers, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facllltios: Compliance with Lews and Regulations: In the operation of any facilities
for providing servicfes, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Pubfic Officef or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the service at such faolity. If any governmental ficehse or
permit shall be required for the operation of the said facBity or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit, (n connecttoh with the foregoing roqulremcnts. the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the Slate Office of the Fire Marshal and
the local fire protection agency, and shall t)e in conformance with local building and zoning codes, by
laws and regulations.-

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Ertiploymenl
Opportunity Plan (EEOP) to the Office for Ctvll Rights, Office of Justin Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and h»50 w

EsNUtC-Special Provbions Comractor Initiah
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more employees. H will maintain a current EEOP on file and submit an EEOP CertiTication Form to the
OCR. certifying that Its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless otthe amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It b not required to submit w maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and ̂ ucational institutions are exempt from the .
EEOP requirement, but are required to submit a certification form to tlw OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.p)p.usdoj/abou't/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (UEP): As clarified by Executive Ordef.13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Irctudos discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil.

•  Ri^ts Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Confractor Employee Whbtleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48
CFR 2.101 (currently. $150,000)

CONTOACTOR Employee Whistl£BU>wer Rights and Reouirememt To Inform Employees of
WwSTLEBLOVER Rights (SEP 2013)

(a) This contract end employees working on this contract will be subject to the whistteblower rights
and remedies In the pilot program on Contractor employee whistieblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3,908! '

.  (b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistlebtower rights and prcrtections under 41 U.S.C. 4712. as described in section
3.908 of the Fedeial Acquisition Regulation.

(c) The Contractor shall insert the sutbtance of this clause, including this paragraph (c). in all
-subcontracts over the.simpBfied acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountabllKy for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function($). This b accomf^bhed through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and prorides for re>^ing the delegation or Imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor b responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ablfity to perform the acthrilles. before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if tiie subcontractor's
performance is not adequate

19.3. Monitor the subcoritractor's performance on an ongoing basb

ExMM C - Spedal Provisions-^ Contr&ctor MUats.
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibiltties. and when the subcontractor's performance wQl be reviewed

•19.5. - • DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifios defidendes or areas for improvement are identified', the Contractor shall
take corrective action.

DEFlMTiONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct arx) indirect items of expense determir^ed by the Department to be
alowable and reimbursable in accordance with cost and accounting prirKiples established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual v^ich is
enthied 'Financial Management Guidelines' arti which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a desalption of the Services to be provided to eiiglbie
individuals by the Contractor in accordance with the terms ar)d cond'ttions.of the Contract and setting forth
the total cost and sources of resenue for each service to be provided under the Contract

UNIT; For each service that the Contractor Is to provide to eligible indivkjuaJs hereunder. shall mean that
period of time or that speclHed aclivtty determined by the Department and specified in Exhibit B of the
Contract.

FEDERALSATE LAW: Wherever federal or slate laws, regulations, rules, orders, and policies, etc are
referred to in the Contract, the said reference shall bo deemed to mean all such laws, regulatioos, etc. as
they may be amended or revised from the bme to time.

CONTRACTOR MANUAL: Shall mean that document prepared by tfw NH Department of Administrativo
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Admlnistratiye Procedures Act. NH RSA Ch 541 -A. for the purpose of impierhenting State of NH and
feder^ regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract wil) not supplant any existing federal funds available for these services.

ExNbii C - SpedAl Provisions Contractor (ritUs.
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REVISIOWS TO GENERAL PROVISIONS

•1; Subparegraph 4 of the General Provisions of this contract Conditional Nature of Agreement, b
replaced as fdlows:

4. CONDITIONAL NATURE OF AGREEMENT.
NotwUhstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder. including without limitalion. the continuance of paymems. In whole or in part,
under this'Agreement are contingent upon continued appropriatton or availability of funds,
including any subseguent changes to the appropriation or availability of fur>ds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or avallablCty of funding" for this Agreement and tt>e Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In

. the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, If ever. The
State shall have the right to reduce, terminate a modify services under this Agreement
Immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) Idenlffled In btock 1.6 of the General Provisions. Account Number, or any other
accoum. .in the event funds are reduced or unavailable.

2. - Subparagraph 10 of the General Provisions of this contract Termination, Is amended by adding the
foDowing language;

10.1 The State may terminate the Agreement at any lime for any reason, at the sole discretion of
"the State. 30 days after giving the Contractor written notice Uiat the State Is exercising Its
option to terminate the Agreement

10.2 In the event of earty termination, the Contractor shall, within 15 days of notice of earty
termination, develop and submit to the Slate a Transition Plan for services under the
Agreement Including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate wiBi the Slate and shall promptly provide d^iled
information to support the Transition. Plan including, but not limited to. any Informalion or
data r^uested by the State related to the termination of the Agreement and Transition. Plan
arxl shaO provide ongoing communication and revisions of the Transition Pl^ to the State as
requ^ed. - .

.  10.4 In the event thai services under the AgreernenL Including but not limited to clients receiving
'services under the Agreement are transitloned to having services delivered by another entity
including contracted providers or the Slate, the Contractor shall provide a process for
uninterrupted dclfvery of services in the Transition Plan.

10.5 The Contractor shall establish a method of. notifying clients and other affeded IndMduats
about the transition. The Contractor shall include the proposed communications; in Us
Transftion Plan submitted to the State as described above.

3. .The Division reserves the right to renew the Contract for up to two addilionat years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.

CUOMHSniOTI)

ExNbii C-1 - Rcvtslonj lo Standard Provblons Contradof WUab^

Papa 10(1



Now Hampshlro Oepartmont of Health end Human Sorvicee
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Conlradof Identtfied In Section 1.3 of the Gimeral Provisions aQrees to compty with the'provisions of .
Sections 5151-5160oflheDru9-FreeWort(place Act of 1988 (Pub. L 100-690, Title V. Sublftte D: 41
U.S.C. 701 et seq.). and further agrees to have the ContractoTs representative, as IdentiTied in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:.

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulalioris implementing Sections 5151-5160 of the Drug-Free
VltoAplace Act of 1988 (Pub. L. 100-690. Tllle V. Subtitle D; 41 U.S.C. 701 et seq.). The J^uary 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certification by.grantees (and by inference, sub-grantees and sub- •
contractors), prior to award, that they wfll rhainiain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (end by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department In each federal fiscal year In lieu of certtTicates for
each grant during the federal fiscal year covered by the certification. The certificate Mt out below b a

• material representation of fact upon Nwhich reliance is placed when the agerKy awards the grant False
ccrtrficalion a violation of the certification shaO be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or dcbamnent Contractors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statemerrt notifying employees that the unlawful.manufacture, distribution,

dispensing, possession or use of o controlled substance Is prohibited In the grantee's
• workplace and specifying the actions.that will be taken against employees for violation of such

prcrfiibftlon; .
1.2. Establishing an ongoing drug-free awareness program to Inform employees about

1.2.1. The dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counselir>g, rehabilitation, arxi employee assistance programs; and
1.2.4. The penalties that may be Imposed i^n employees for drug abuse violations

occurring in the workplace;
1.3. Making Ha requirement that each employee to be engaged in the performance ofthe grant be

g'ruen e copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant the employee will
1.4.1. Abide bythe terms ofthe statement and
1.4.2. Notify the employer In writing of his or her conviction for a violatioh of a criminal drug

•• statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subperagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted emptoyecs must provide notice, including position We. to every grant
officer on whose grant activity the convicled employee was working, unless the Federal agency

EjtfribB D - C4iti]Ic«t)on rBQVdtng Drug Free Contndor
WoAplacd RMMremtnts
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has designated a central point for the receipt of such notices. Notice shall include the
iden^^n number(8} of each affectied grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
■  subparagraph 1.4.2, with'respect to any emptoyee who Is so convicted

Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the RehabDilalion Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drog abuse assistance or
rehabilitation program appro^rod for such purposes by a Federal, State, or local heaSh.
law enforcement, or other appropriate agency,

1.7. Making a good faith effort to continue to maintain e drug-free workplace through
implementation of paragraphs 1.1.1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection wHh the specific grant

Place of Performance (street address, city, county, state, zip code) Gist eqch location)

Check □ if ^ere are workplaces on file that are not identifted here.'

Contractor Name:

Date NaHte: ^/lCC>U.i2cziU>^

ExhIbH 0 - Certification rescrtttng Drug Tree Contractor initials _
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CERTinCATtON RFfSARDING LOBBYING

The Contractor identified in Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Section 319 of PubBc Law 101-121. Govemment wide Guidarwe for New Restrictions on Lobbyl^. end
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US OEP^TMEf^ OF agriculture - CONTRACTORS

Programs (irtdicate applicable program covered):
Temporary Assistant to Needy Families under Title IV-A
•Child Support Enforcement Program under TftJe IV-O
•Social Services Block Grani Program under Title XX
•Medicaid Program under TWe )0X
•Community Servlcos Bl^k Grant under Tlbe VI
•CNId Care Development Block Grant under Thlp IV

The undersigned certifies, to the best of his or her knowledge and belief, that

1. No Federal appropriated funds have been paid or wl/1 be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or empbyee of Congress, or an employee of a Member of Cor>gress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract; grant, ban.' or cooperative agreement {and by specific mention
sut>-grantee or 8ub<ontractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or emptoyee of any agency, a Member of Congress,^
an officer or empbyee of Congress, or an emptoyee M a Member of Congress in connection with thb
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or 6ul>-
contractor), the undersigned shall complete arrd submft Standard Form LLL. (Disclosirt Form to
Report Lobbying, in accordance with Its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certifiMtton be included In the award
document for sub-awards at all tiers, (including subcontracts, sub^rants, and contracts under giants. .
loans, and cooperative agreements) and that ali sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
ww made or entered into. Submission of this certification Is a prerequisite for making or entering into this
transaction imposed by Section'1352. Title 31. U.S. Code. Any person who falls to file the required
certificalton shaH be sutiject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such faflure.

tor Name:

/^- 3 ^ ,
Date N?"'®:

Title: •

cvot«/iion3

Btf^WE-CertlflctUonRc^inflng Lobbying Conbxtlor
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N«w Hampshire Department of Health and Human Sorvkies
Exhibit f

CERTIFICATION REGARDING PEB&RMEWT. fiUSPENSiON
AND OTHER RESPGNSIBIUTY MATTERS ^

The ContTBCtof identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debannent.
Suspension, and Other ResponstblDty Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the Genera! Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submiltinQ this proposal (contract), the prospective primary participant is providing the
.  certification'set out below.

2. The inability of a person to prcnride the cerlificatJon required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospectivo participant shall submit an - ^
explanation of why it cannot provide the certlficatbn. The certifcation or explanation win be
considered in connection with the NH Department of Health and Human Services" (DHHS)
determination whether to enter into this transaction. However, failure of the prospedive prroary

■ participant to furnish a certifxation or an explanation shall disquafify such person from participation in
this trari&action.

3. The certification Iri this clause Is a material representation of fact upon which reliance was placed
when DHHS determirwd to enter into this transaction. If it Is later determined that the prosp^ve .
primary participant knowbgly rendered an erroneous certificaljon. In addition to other r^edies
avaHabte to the Federal (3overnmenti DHHS may terminate this transaction for cause or default

4. The prospectivo primary participant shall provide immediate written nc^ce to the DHHS agency to
whom this proposal (contract) is submitted If at any time Ihe prospective primary participant teams
that its certification was erroneous.when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction/ "debarred,* 'suspended.' "ineligible.' 'lower tier covered
transaction.' "participant* 'person.' "primary covered transaction," "principal/ "proposal," and
"voluntarily excluded,* as used In this clause, have the meanings set out in the Definitions ̂ d
Coverage sections of the rules implementing Executive Ordierl2549:45 CFR Part 76. Seethe
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, It shall not knowingly enter Into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, untess authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
dause titJed "Ccrtifeation Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions/ provided by DHHS. without modification. In all lower tier covered
transactions and in aO solicitations for lower tier covered transactions.

8. A participant in a covered transaction nuy rely upon a certification of a prospective participant In a
lower tier covered transaction that it is r^ot debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, untess it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of-lts principals. Eachparticip^t m^,{b^j^3;not requir^ to. check the Nonprocurement List (of excluded parties).

■ 9. Nothing contained In the foregoing shall be corwtrued to require establishment of a system of records'
in order to render In good faith the certification required by this clause. The knowledge and'. ■

ExNbkP-Cenlf^tionReganllnoOeb&mientSuspeKtion ContradBf initkh '
And OOWf RtspomlbBtty MzQefs /fl'lf
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New Hsmpshire Department of Heatth and Human Sorvlcea
Exhibit P

infonnatioh of a participant la not required to exceed that which is normally poasesaed by a prudent
peraon in the ordinary course of bualneaa dealings.

10. Except for Iranaactions authorized under paragraph 6 of these instructions. If a participant In a
covered transaction knowingly enters Into a tower tier covered transaction with a person who Is

.  suspended, debarred, ineligible, or vctuntarity excluded from particlpatton in this transaction, in
addition to other remedies available to the Federal'govemnwnt, OHMS may tenmlnate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of Its krwwicdge and belief, that R and Rs •
principals:
11.1. are not presently debarred, suspended, proposed for debanment, declared ineligible, or

voluntanly excluded from covered trans^ions by any Federal department or agency,
11 have not within a three-year pertod preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for ccmmisston of fraud or a criminal offense in
connection obtaining, attempting to obtain, or performing a public (Federal, Stale or local)
transaction or a contract under a public transaction; vidalton of Federal or State antftrust
statutes or commission of embezzlerhent, thefl forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property

'l 1.3. are not presently Indicted for otherwlse cfiminally or crviQy charged by a governmental entity
(Federal, State or local) wHh commission of any of the offenses enumerated In paragraph (l)(b)
of thb certification; and'

11.4. have not v^hln a three-year period preceding this applicaborYproposal had one or nr>ore public
transactions (Federal. State or locaD terminated for cause or default

12. Where the prospective primary partidpanl is unable to certify to any of the statements In this
certification, such prospective participant shaU attach an explanation to this proposal (contrad).

LOWER TIER COVERED TRANSACTIONS
13. By slgnif>g and submitting this lovicf fier proposal (contract), the prospective tower tier participant as

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that R and Rs principals:
13.1. are not presently debaired, suspended, proposed for debarment declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant b unable to certify to any of the above, such

prospective participant shaD attach an explanation to this proposal (contract).

14. The prospective tower tier participanl further agrees by submitting thb proposal (contract) that R wW
include this clause entitled 'Certification Regarding Debarment, Suspension, Inellgibility. and
Voluntary Exclusion • Lower Tier Covered Transactions.' without modification In all lower tier covered
transactions and in all solicitkions for lower tier covered transactions.

}Ctor Name:

/6- v/L
Dale N^e:

F-CcftiTicsOon Regarding Oebannent, Suspension Conncter tniti
And Other RaspenaUCly Uanen

cuOHHsnmi) Page 2 cf 2 Dale



New Hampshire Department of Heatth and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATWENT OF FAfTH^ASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS t

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractof'c
representativo as Wentifiod in Sections 1; 11 and 1.12 of the General Provisions, to execute the fdllowjf^
certification:

Contractor will comply, and will require any subgranlees or subcontractors to comply, with any applicable.
federal nondlscrimlnation requirements, wtiich may include:

. me Omnibus Crime Control and Safe ̂ eets Act of 1966 (42 U.S.C. Section 3789d) which pfohibtts
recipients of federal funding under this statute from.disaiminating. either in employment practices or In
the deiivery of services or benefits, on the basis of race, cotor. religion, rational origin, and sex. The Act
requires certain recipients to produce an Equal Empioyment Opportui\ity Plan:
• the Juvenite Justice Delinqucrx:y Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by.
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discrimirtating. ,either in employment practices or.in the delivery of services or
beneTits.'on the basis of race, color, religion, national origin, and sex. The Act Includes EquaJ
Employment Opportunity Plan requirements;

- the Civa Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipiento of federal financial
assistance from drscriminaling on the basis of race.,color, or national origin In any program or adMty);

- the RehabiBtstion Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal flnanda!
assistance from discriminating on the basis of disability. In regard to employment and the delivery of
services or benefits, in any program or activrty;

• the Americans with Disabifrties Act of 1990 (42 U.S.C. Seclorts 12131-34), which prohbits
discriminaton and ensures equal opportunity for persons with disabilities in employment. State and local
govemmerit services, public accommodations, commercial facilities, and transportation;

-the Educatbn Amendments of 1972 (20 U.S.C. Sections 1681.1683.1685-86). which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits dlscriminatiof) on the
basis of age in programs or activities receiving Federal finandal.assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 -
(U.S. Department of Justice Regulations - Nondlscrimination; Equal Employmont Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of Ow laws for fai^-ba^ and community
organizations); Executive Order No. 13559, which pr^de fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizaiions;

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for FaSh-Based .
Organizatiofts); and Whistlcbtower protectbris 41 U.S.C. §4712 arxj The National Defense Autbortzation
Act (NDAA) for Fbcal Year 2013 (Pub. L 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employe Whistteblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection wrth.federal grants and contracts. ,

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant False certification or violation of the certificaticn shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmerit

EjMdiiG
Contractor trtitlab

Cwvawx* iWi t«9JnR<wti u Itoaoamwteiv TrMtnwit«
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New Hempshlre Oepertmoflt of Health and Human Services
Exhibit 6

In the event a Federal or State court or Federal or State administrative agency makes a frnding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3.of the General Provisions agrees by signature of the Contractoi's
representative as identified In SedJons 1.11 and 1.12 of the General Provisions, to execute the following
certiflcajion:

I. By signing and submitting this proposa) (contract) the Contractor agrees to comply wth the prpvislons
indicated above.

tor Name:

3 i l
Date Narne:

Contrjclof Ifillib.
CartSciten«CorcXinei pmuMisn raoirg ftontenrnMuv Eai« Timrwi<t rati miiiiO^tfiubcrm

ex) wNueieaww praeacM
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New Hampshire Department of Health end Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part 0.- Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care. education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
S1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

I

The Contractor identified in Section 1.3 of the General Provisions agrees," by signature of the Coritractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply .
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

b S-'L

Contractor Name:

ate Name: a/,

(/(.'iC-
Exhibtt H - Certlftcation Reflarfling Coftiractof Imoah ̂
Enwonmenla} Tobacco Smoke • ✓»• •?.//
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New Hampshire Department of Health and Human Services

Exhibit i

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services..

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of TitJe 45. Code
of Federal Regulations.

c. 'Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations. ''

d. 'Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data' AooreQation' shall have.the same meaning as the term "data aggregation' in 45 CFR
Section 164.501. j

f. 'Health Care Operations' shall have the same meaning as the term 'health care operations*
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

1  •

i. 'Indiyldual* shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person v^o qualifies as a personal representative in accordance with 45

.  CFR Section.164.501(g).

j. 'Prh/acv Rule" shall mean the Standards for Privacy of Individually jdentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services;

. k.. 'Protected Health information* shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103. limited to the iriformation created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExtiibHI Contractor Inici
Heanh Insuranca Ponabiity Act
Business Assodata Agreement
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New Hampshire Department of Health and Human Services

ExhIbN I

1. 'Required bv Law' shall have the same meaning as the term 'required by law' in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

0.- 'Unsecured Protected Heatth Information' means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164. as amended from time to time, and the
HITECH

' Act.'

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the heatth care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i).
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law.or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with, the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busings

3^014 Exhibit I Cantmdof Initlait /
Heanh insurance Portability Act
Business Associate Agreemeni A'? //
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New Hempshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. tf the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and alx>ve those uses or disclosures or secunty
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional secunty safeguards.

(3) Obligations and Activities of Business Associate. ^

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used ̂ e protected health information or to whom tfre
disclosure was ma^;

0 Whether the protected health information was actually acquired or viewed
.  0 The extent to which the risk to the protected health information has been

mitigated. . .

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply witfi all sections of the Privacy. Security, and
Breach NotlHcation Rule.

d. Business Associate shall rrrake available all of its internal policies and procedures, books
and records relating to the use and disclosure of PH! received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of. its business associates that receive, use of have
access to PHI under the Agreement, to agree in writing to adhercito the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 ExHbll I Connctor I'nlliils
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records.-books, agreements, policies and procedures relating to the use ar»d disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its'
obligations under 45 CFR Section 164.526.

.. i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

:  Within ten (10) business.days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fuffill its obligations
to .provide an.accounting of disclosures with respect to PHI In accordance with 45 CFR ■
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I., Wthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall, return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that rnake the return or destruction infeasible. for so long as Business^^^

3/2Q14 EjcWbil I Contractor
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Now Hampshire Department of Heaith and Human Services

Exhibit 1

Associate maintains such PHI. If Covered Entity, In Its sole di^retion, requires that the .
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or !imitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly ,notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 1^.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

fS) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either.immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect-or as

"amended.'

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 exNbiil ContractoflnltiBis,
Heslth Insurance PorlabiGly Act
Business Associate Agreement . n //
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New Hampshire Department of Heahh and Human Services

Exhibit I

Seareaation. If any term or condition of this Exhibit 1 or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and coriditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhiljit I.

N H ^ rt
The State

Signature of Authorized Representative

Name of Authorized Representative

•Title of Authorized Representative

Date

l(JP

KiH-.Tuv/ervt-U (fouH
Name oUhe Qpntractor

j4
ature of Authorized Representative

Name of Authorized Representative

C
Title of Authorized Representative

/q • 3
Date
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N«w Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABmTY_AND-TRANSPARENCY
ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modiftcations result in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS F)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal gpvernmenL and those
.revenues are greater than $25M annually and

10.2. Compensation information is npt already available through reporting to the SEC.

• Prime grant recijDients must 8ul)mit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment Is made.
The Contractor idcnfrfied in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Conlraclor agrees to provide need^ information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

Cofilractor Name:

/5 • ^
Date Narne:

P#9elof2
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New Hampshire Department of Heatth and Human Services
Exhibh J

FORMA

As lha Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.'

1. The DUNS number for vour entity is: 0~^ ' ̂

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants. sut>^rants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants. sul>grants. and/or
cooperatK/o agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the follosving:

3. Does the public have access to information about the compensation of the executives in^our
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchar>ge Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of

•  isss? ■

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU«CH»Cni07l3
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