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Victoria F. Sheehan 
Commissioner 

THE STATE OF NEW HAMPSHIRE 
DEPARTMENT OF TRANSPORTATION 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

William Cass, P.E. 
Assistant Commissioner 

Bureau of Turnpikes 
May 24,2019 

Authorize the Department of Transportation to exercise a contract renewal option with Conduent State 
and Local Solutions, Inc. (Vendor #174856) of Germantown, MD, 20876 for the second oftwo-2 year 
contract extensions for toll maintenance services for the Toll Collection System (TCS) for the Bureau of 
Turnpikes within the Division of Operations, in an amount not to exceed $3,048,000.00 beginning on 
July 1, 2019 through June 30, 2021. This contract amendment increases the original contract from 
$18,485,859.00 to $21,533,859.00.The original contract was approved by Governor and Council on May 
23, 2012, Item # 104 and amended on June 7, 2017, item #48. 100% Turnpike Funds. 

Funding is contingent upon the availability and continued appropriation of funds for FY 2020 and FY 
2021, with the ability to adjust encumbrances through the Budget Office between State Fiscal Years if 
needed and justified: 

04-096-096-961017-7050 
Toll System Maintenance Expenses 
024-500225 Contract Repairs Equipment 

FY 2020 

$1,524,000.00 

EXPLANATION 

FY 2021 

$1,524,000.00 

On May 23, 2012, Governor and Council approved the original contract with Conduent for the 
installation and maintenance for the toll collection system for the Bureau of Turnpikes to be effective for 
a 5-year period through June 30, 2017. The contract also included provisions for two 2-year optional 
maintenance periods through June 30, 2021. 

On June 7, 2017, Governor and Council approved contract amendment 1 with Conduent for the 
maintenance of for the toll collection system to be effective for a 2-year period through June 30, 2019. 

This request is for a two-year continuation of Conduent' s maintenance contract covering FY 2020 and 
FY 2021. This is the last of two 2-year extensions that were included in the original contract. 
Following this contract extension, the Department will be issuing a Request for Proposal for future toll 
system maintenance efforts. 

JOHN 0. MORTON BUILDING • 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD, NEW HAMPSHIRE 03302-0483 
TELEPHONE: 603-271-2171 • FAX: 603-271-7025 • TDD ACCESS: RELAY NH 1-800-735-2964 • INTERNET: \f\/\/1/V\/.NHDOT.COM 



The above referenced contract involves engaging Conduent under a 2-year contract extension to perform 
the maintenance services for the TCS for the Bureau of Turnpikes. This request specifically addresses 
the procurement of the TCS system and the related maintenance services under a Request for Proposals 
(RFP 2012-060). 

This request is for a two-year continuation ofConduent's maintenance contract for the toll collection 
system covering FY 2020 and FY 2021. This is the last of two 2-year extensions that were included in 
the original contract. 

The funding of the TCS maintenance portion of the contract will cover the following: 

• Conduent maintenance staff labor costs 
• Damage to equipment 

The previous monthly maintenance fee was $121,000.00 with the additional maintenance scope and with 
the COLA increase the monthly maintenance fee is $122,000.00. 

Additional maintenance cost also includes $60,000 (FY2020) and $60,000 (FY 2021) for maintenance 
contingencies. These contingencies are needed for unanticipated repairs and/or replacements of 
damaged items from motor vehicle accidents, unforeseen maintenance repairs or weather events (i.e. 
lightning strikes can cost up to $25,000 per event). 

The contract has been approved by the Attorney General as to form and execution. Copies of the fully 
executed contract are on file at the Secretary of State's Office and the Department of Administrative 
Services' Office; and subsequent to Governor and Council approval will be on file at the Department of 
Transportation. 

It is respectfully requested that this resolution be approved. 

cc: J. Corcoran, R. Dupuis 

Attachments 

Sincerely, 

1.,? r. Al~~ 
Victoria F. Sheehan 
Commissioner 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov / doit 

Denis Goulet 
Commissioner 

Victoria F. Sheehan 
Commissioner 
State ofNew Hampshire 
Department of Transportation 
John 0. Morton Bldg., 7 Hazen Drive 
Concord, NH 03302-0483 

Dear Commissioner Sheehan: 

May 20,2019 

This letter represents formal notification that the Department of Information Technology (DolT) 
has approved your agency's request to amend a contract with Conduent State and Local Solutions, Inc. 
,(Vendor #174856), as described below and referenced as DolT No. 2012-060B. 

The requested action authorizes Conduent State and Local Solutions, Inc. to continue to provide 
support and maintenance for the Bureau of Turnpikes Toll Collection System (TCS) for an 
additional two years. The TCS system supports revenue collection and violation enforcement. 
Maintenance costs also include damage to equipment, unforeseen maintenance repairs and major 
weather events. 

This contract amendment increases the original contract price by $3,048,000 from $18,485,859 to 
$21,533,859 and extends the contract end date from June 30, 2019 to June 30, 2021. 

A copy of this letter should accompany the Department of Transportation's submission to the 
Governor and Executive Council for approval. 

Si~cerely, 0D 

(Yy.~ 
Denis Goulet 

DG/ik 
DolT #2012-060B 

cc: Chm:les Bums, IT Manager, DolT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 2 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Toll 
Collection System Request for Proposal, on May 23, 2012, (herein after referred to as the "Agreement"), 
Xerox State & Local Solutions, Inc. (VC# 174856) (presently known as Conduent State & Local 
Solutions, Inc., hereinafter referred to as "Vendor" or "Conduent") agreed to supply certain services upon 
the terms and conditions specified in the Agreement and the Department of Transportation (hereinafter 
referred to as the "Department" or "NHDOT") acting for the benefit of the Agency, agrees to manage the 
maintenance services for the Toll Collection System. 

WHEREAS, pursuant to Provision 18 of the Form P-37 to the Agreement, the Agreement may be 
modified or amended only by a written instrument executed by the parties thereto and approved by the 
Governor and Council; 

WHEREAS, the Governor and Council approved an amendment to the Agreement (Contract #2012-060, 
State Contract #5000283) between the Stak uf N~w HaiH{J~liii~ Dqmiliii~Hl uf Tiam;vurlaliuu auJ 
Conduent State and Local Solutions, Inc. (VC# 174856) of Germantown, Maryland on June 7, 2017 Item 
# 48, to be effective through June 30, 2019; 

WHEREAS, the Parties now wish to amend the Agreement further as set forth m this Second 
Amendment; 

WHEREAS, Conduent and the Department have agreed to amend the Agreement in certain respects: 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties hereto do agree as follows: 

1. General Provisions of the Agreement (Form P-37) are hereby amended as follows: 

a. Contract Amendment for a two (2) year extension for State Fiscal Years: 2020 and 2021 for 
maintenance service for the Toll Collection System extension. 

b. On Form P-37, amend Section 1.7 of the General Provisions of the Agreement by deleting the 
current Completion Date of June 30, 2019 and adding a new completion date of June 30, 
2021. 

c. On Form P-37, amend Section 1.8 of the General Provisions ofthe Agreement by deleting the 
current Price Limitation of $18,485,859 and adding a new price limitation of $21,533,859. 

Initial all pages /1 
Cnnduent State & Loco! Solutio"', Inc. Initial 

Conduent Amendment 2 Contract Extension 
Page I of6 



STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 2 

2. Section 2.2 Non-Exclusive Not to Exceed Contract, third paragraph shall be replaced as follows: 

Notwithstanding any other provisions of the Contract to the contrary, in no event shall total payments 
under the Contract exceed $21,533,859. 

3. Under Section 3.0 Contract Management, 3.3.3.1 Conduent's Key Project Staff shall be amended 
as follows: 

Key Member(s) 
Scott Doering 
Robert Williams 
Matt Melchior 
Thomas Wright 
Babu Rengarajan 
Sean Waters 

Title 
Project Principle 
Project Manager 
Assistant Project Manager 
Quality Assurance Manager 
Technical Software Manager 
Maintenance Manager 

4. Exhibit A- Contract Deliverables of the Agreement is hereby amended as follows: 

I. Under Section 2 - Deliverables, Milestones, and Activities Schedule, replace the Implementation 
Schedule- Activities I Deliverables I Milestones Table Subsection 2 3 as follows: 

' . ' 
Maintenance Schedule 

In-Lane Maintenance by Lane Annual Support 7/l/2019-
6130120 

In-Lane Maintenance by Lane Annual Support 71112020-
6130121 

5. Exhibit B- Price and Payment Schedule of the Agreement is hereby amended as follows: 

I. Under Section I Deliverable Payment Schedule, Section 1.1 Non-Exclusive Not to Exceed, 
replace the paragraph as follows: 

This is a Non-Exclusive Not to Exceed (NTE) Contract totaling $21,533,859 for the period between 
the Effective Date through June 30, 2021. Conduent shall be responsible for performing its 
obligations in accordance with the Contract. This Contract will allow Conduent to invoice the State 
for the following Activities, Deliverables, or Milestones appearing in the price and payment tables 
below. 

2. Under Section 1 Deliverable Payment Schedule, 1.1 Non-Exclusive Not to Exceed, replace all the 
Tables as follows: 

Initial all pages / 
Conduent State & Local Solutions, Inc. Initials I A../ 
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STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACTAMENDMENT2 

Table 1: Tolling Maintenance 
Fiscal Year 2020 

Reference Deliverable Duration Monthly 
Number Cost 

1 In-Lane Maintenance Host July 1,2019- $122,000 
Hardware and System Maintenance June 30, 2020 

2 Maintenance Contingency July 1, 2019- $5,000 
June 30, 2020 

FY 20 Estimate Total 
Fiscal Year 2021 

Reference Deliverable Duration Monthly 
Number Cost 

1 In-Lane Maintenance Host July 1, 2020 - $122,000 
Hardware and System June 30, 2021 

Maintenance 
2 Maintenance Contingency July 1, 2020- $5,000 

June 30, 2021 
FY 21 Estimate Total 

Maintenance Total 

Fiscal Year Cost 

$1,464,000 

$60,000 

$1,524,000 

Fiscal Year Cost 

$1,464,000 

$60,000 

$1,524,000 

$3,048,000 

Initial all pages , / 
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STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau ofTurnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 2 

*Labor Rates for optional years 6 through 9 will be based on Cost of Living Adjustments (COLA). 
**Any travel for out of scope work will be reimbursed by NHUOT without markup. All travel shall be 
approved by NHDOT prior to commencement of travel. Prior to travel the Contractor shall submit to 
NHDOT D trD\'cl rcquclit dctuilinK the t·~timntt·d cu'l'h I•• •'•otnpltltt~ tht~ tl"ip fm- each individual. All travel 
reimbursements must be su riate records and 

3. Under Section 2 Total Contract Price, first paragraph shall be replaced as follows: 

Notwithstanding any other provisions of the Contract to the contrary, and notwithstanding 
unexpected circumstance, in no event shall the total of all payments made by the State exceed 
$21,533,859 ("Total Contract Price"). The payment by the State to the total Contract price shall be 
only, and the complete reimbursement to Conduent for all fees and expenses, of whatever nature, 
incurred by Conduent in the performance hereof. 

6. Exhibit I- Work Plan, Subsection 2(A)(2), Conduent Team, Conduent Project Team table shall 
be amended as follows: 

Conduent Project Team 

Team Member Project Position 

Robert Williams Project Principal 

Robert Williams Project Manager 
Thomas Wright Quality Assurance 

Manager 

Matthew Assistant Project Manager 
Melchior 

Francis Farrell Manager of Maintenance 

Sean Waters Maintenance Manager 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials -A~-

Phone Email 

(973) 518-4957 Robert.Williams6@conduent.com 

(973) 518-4957 Robert. Williams6@conduent.com 

(816) 682-5754 Thomas. Wrightl@conduent.com 

(301) 820-4380 Matthew.Melchior@conduent.com 

(603) 715-0399 Francis.Farrell@conduent.com 

(603) 715-4256 Sean. Waters@conduent.com 

Conduent Amendment 2 Contract Extension 
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STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACTAMENDMENT2 

I Babu Rengarajan I Software Manager I (301) 820-4375 I Babu.Rengarajan@conduent.com 

7. Exhibit I- Work Plan, Subsection 2(B), State Roles and Responsibilities, State's Project Team 
table shall be amended as follows: 

State's Project Team 

Team Member 

John Corcoran 

Renee Dupuis 

Matthew Blixt 

Charles Bums 

Contract # 14808 

Contract# 14808 
Amendment# 1 
Contract # 14808 

Project Position 

Tum pike 
Administrator 

Project Manager 

Assistant Project 

Manager 

DolT Liaison 

Original Contract 

Amendment 01 

Amendment 02 

Initial all pages // 
Conduent State & Local Solutions, Inc. Initials 

~,b-<-~ 

Phone Email 

(603) 485-3806 (w) John.Corcoran@dot.nh.gov 
(603) 545-4531 (c) 

(603) 485-3806 (w) Renee.Dupuis@dot.nh.gov 

(603) 848-7481 (c) 

(603) 485-3806 (w) Matthew.Blixt@dot.nh.gov 

(603) 419-0935 (c) 

(603) 485-3806 (w) Charles.Bums@doit.nh.gov 

(603)419-0201 (c) 

tions: 

);>~?.N'f~~~L~;;g~? .· .. 
··--· .. ;,'t, 

July I, 2012 through $14,785,605 
June 30,2017 

July I, 2017 through $3,700,254 
June 30, 2019 

July I, 20 19 through $3,048,000 
June 30,2021 

Conduent Amendment 2 Contract Extension 
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STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 2 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 

modification shall take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

Corporate Signature Notarized: 

STATE OF NfMI J.f16~ COUNTY 0 F_-'-'-Mo-'-"'m!..L.!...L.·~ -----'(11£1l.\AJA V\L1.~LllJ----

On this the J1l1h_ day of K.(~ , 2019, before me, 
• · 1 , the undersigned Officer Jo~n b/A ~ 

personally ap an;,d and acknowledged her/himself to be the 
htwti~f. . Vice. Pre,.srdod . o~_to~DUeNr H61-le ~And L()w ~lut\o~_.n,.a corporation, 

and that sl;/he, as such f)'ec.uhvt V1a ftesiifMf being authorized to do so, executed 
the foregoing instrument for the purposes therein contained, by signing the name of the 
corporation by her/himself as ~fCk\'OVf Vlu fn0dtvtt . 

IN WITNESS WHEREOF I hereunto set my hand and official seal. lttf' !i/14/11 

My Commission Expires: MMj 2 ~, IJJU 

d. t L 
Victor a F. Sheehan 
Commissioner 
State ofNew Hampshire 
Department of Transportation 

Approval by the Governor and Council 

Initial all pages ~ 
Conduent State & Local Solutions, Inc. Initials r 

(SEAL) 

Date: _ ___.,ft,{.L~ f....-J .... "j~t _._·1 _ 

Date: 6/3-/ IG\ 

Date: --------

Conduent Amendment 2 Contract Extension 
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CERTIFICATE OF ASSISTANT SECRETARY 

I, Paul R. Webber, IV, Jr., in my capacity as Assistant Secretary of Conduent State & 
Local Solutions, Inc., a New York corporation ("Corporation"), am delivering this 
Certificate of Assistant Secretary to the New Hampshire Department of Transportation, 
Bureau of Turnpikes ("Department") in connection with that certain Amendment No. 2 to 
the Contract between the Department and the Corporation for a Toll Collection System 
(RFP 2012-060) ("Amendment"). 

I do hereby certify that John Slattery is a duly appointed, qualified, and acting officer the 
Corporation, and in that capacity is authorized to sign the Amendment, and any 
documents associated therewith, on behalf of the Corporation. 

IN WITNESS WHEREOF, I have set my hand to this Certificate of Assistant Secretary 
as of this 14th day of May 2019. 

CONDUENT STATE & LOCAL SOLUTIONS, INC., 

SEAL: 

a N~corporation I 7 7 

By~:g;~ 
f3'8UiRWebbe0, 
Assistant Secretary 



State of Ne'\Y Hampshire 

Department of State 

CERTIFICATE 

I. \\'illiam :VI. GJrdncr. Sccrdar:v of Stdte of the State ,,f '\el\ lLimp,birc. do herd>~ cenit\ th"H CO'\DLE\T ST \ TL L 

I.OC.\L SOLLTIO\S. 1\C. i-; a '\c11 York Profit Corporation re~i:itered to transact htl:iincss in :\c\\ I Lunpshire on hnuJry 2~. 

1991. I further certify that all fees and document:; required by the Sccrcw-y <lf State· s ot!ice ha1 c been n::cci\ed and is in good 

standing as far as this oitice i,; concerned. 

Bu;inc:;s ID: 151777 

Certificate \umber: 000~512155 

I'. lESTI\IO\Y WHEREOF, 

I hereto set my hand and cause to be arti,ed 

the Seal of the State of \e11 Hampshire. 

thi-; Sth day of \lay :\ . .D. 2019. 

Willram \!.Gardner 

Secretarv of State 
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A CO Rei" CERTIFICATE OF LIABILITY INSURANCE l DATE (MM/DD/YYYY) 

~ 
05,(8, 2019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
:ERTIFICA TE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

dE LOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Lauren G1argrarde Senior Vice Pres1dent NAME: 
MARSH USA INC ~PHONE -~ 

___ , --~~------- ~.~-------------FAX-~ - ------ ---- ---

212 345 8869 1166 A/E~IL!E OF THE AMERICAS JM"~~'!l: ---~-- -------- ·--- ·------- ___ (~/f:,Nql ·- --.- - - --. 

NEW YORK. NY 10036 E-MAIL Lauren. Giargr3nde@rnarsh.com 
Attn. ACS Cer.Request@marsh com 

AQ.QRES§: __ ----------- --- -------~------- -~----- - ~ ------- -- ·----- -

NAIC# 
---~------

_ ~_s_LJF3_iO~SJAFF_QRDINCi_l:_0\fERAGE_ -- ------------ '-------- ,, __ 

22567 
---- ----- ------- -----· ------ ------ ---- '-- -------------- --- I!;.S_l!B_Ef'_A~:_I\CE A_fT',encar !nsurarie CQ!11pi311[__ - ·-- ----- ·- - --------- ---- -----

INSURED JI§IJR!C_R[J ctl ~ ~ ---- N.e 
Conduenl Stale ?. Local Solutions inc - ----- ----------- ------ --- --- ----- -- ---

2828 N Haskell Ave 43575 
-I_NSUREFl c, inpef!:nlty Lns__r;o_ ~.CJ_ortll_l\f]lf'fiC§_ -- - ---- ~ --- -----~ ·~-- ---

Dallas. TX 752C4 
~~-t?_ll!3~B_o_~ ~~~ E!£? 1; r:g~~.y~Je_~~~GS Cu_ 2Ci~J2 

----- ---------~- ----- . --- -------- --

INSURER E: --------- --- -- --· - ----- --- ·--- ----· -- . -- --- - -------

INSURER F: 

COVERAGES CERTIFICATE NUMBER· NYC-009975221-22 REVISION NUMBER· 38 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELmV HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREI~I IS SUBJECT TO ALL THE TERr--,IS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

--

INSR- ----- ADDLSUBR _______ ~-~-~~-~-- ------po[jCy EFF- roue~----- -------- - --- - ------ -- -----
LIK rfPE OF INSURANCE I INSO WVD POLICY NUMBER (MM/DDIYYYYI (MMIDD/YYYYI LIMITS 

A X , COMMERCIAL GENERAL LIABILirf HDO G71230727 C1 01 2019 01 01 2020 

-~~-- CLA1~AS-MADE ~ OCCUR 

>----------j ---~--~---~~------~-~-

I ----------------------------
GEN'L AGGREGATE LIMIT APPLIES PER. --- -- --

. ..!_: POLICY __ ~~~T ~- LOC 

OH-lER 

AUTOMOBILE LIABILITY 

X ANY A'JTO 
'----· OWNED 

-~ AUTOS ONLY 
HIRED 

-~· AUTOS ONLY 

!SA H25279992 •J1 C1 2019 010 1 2020 

2.00C.OOC 

t\.1EO EXP (Any one person) 

PERSONAL & ADV INJURY $ 2,0CO 000 
-- --------~~--------- ----

GENERAL AGGREGATE $ 10,000,000 
-----~----~-----------

PRODUCTS- CmiP,OP AGG $ 2.000 .JOG 

CO~IBINED SINGLE UMIT $ 2 GOG 000 
__i!;_E_ acc1denU_~------------ _____ ------~ 

BODILY INJURY (Per person) '£ 

BODILY INJURY (_Per acc1dent) ii 

PROPERTy DA~IAGE $ 
_Leer accQ~IJ.tL ______ ~ ___ _ 

----

$ 

r---~---------~----------------------------------~--------------------------------~ 

l 

• UMBRELLA LIAS ___ ;OCCUR 
-~ 

i EXCESS LIAS CL!W.IS-~.IADE 

' OED RETENTION$ 
C WORKERS COMPENSATION 
A AND EMPLOYERS' LIABILirf 

: ANYPROPRIETOR,PARTNERIEXECUTIVE 
D 'OFFICERIMEMBER EXCLUDED? 

(Mandatory in NH) 
If yes, descnbe under 
DESCRIPTION OF OPERATIONS below 

Y/N 

0 N/A 

NLR C65437880 (A-JS) 

lvLR C65437843 (AZ CAMA, 

SCF C65437922 ('N i 

lj1 0' [•J19 

01 01 2019 

01C12013 

01 01 2020 

01 01 202C 

01 01 2020 

EACHOCCURRENCE $ 
---~~---

AGGREGATE ;; 

E L. EACH ACCIDENT $ 1 occ 000 
--- ---~---------

EL DISEASE- E.-\ Ec,IPLOYEE 5 1.000 ooc 
EL DISEASE- POUCY LIMIT $ 1 CCC COC 

DESCRIPTION OF OPERATIONS I LOCATIONS! VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Re Contract with the State of New Hampshire DOT- Toll Collection Systern- Contract# 2012-060 
State of New Hampsh1re. Department of Transportation. is narned as addtttonal1nsured •Jnder Ire ccr!ractual previSion on tre above general i1abdity policy 

CERTIFICATE HOLDER 

State of New Hampsrire 
Department of Transportation 
Attn: David J Bnllharl- Assistant CommiSSioner 
PO Box 483 
Concord. NH 03302-0483 

ACORD 25 (2016/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc. 

Lauren G1agrande 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



THE STATE OF NEW HAMPSHIRE 
DEPAKIMENTOFTRANSPORTA110N 

Victoria F. Sheehan 
Commissioner 

c'br" ~ i\ h\ '6 
ct'-u LJ - \\- \ 1 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

William Cass, P.E. 
Assistant Commissioner 

Bureau of Turnpikes 
May24, 2017 

Authorize the Department of Transportation to exercise contract renewal options with Conduent State 
and Local Solutions, Inc. (Vendor #174856) of Germantown, MD, 20876 for the first of two-2 year 
contract extension for toll maintenance services for the Toll Collection System for the Bureau of 
Turnpikes within the Division of Operations, in an amount not to exceed $3,700,254.00 beginning on 
July 1, 2017 through June 30, 2019. This contract amendment increases the original contract from 
$14,785,605 to $18,485,859.The original contract was approved by Governor and Council on May 23, 
2012, Item #104. 100% Turnpike Funds. 

Funds to Support this request are anticipated to be available in the following accounts in State FY 
2018 and State FY 2019 upon the availability and continued appropriation of funds in the future 
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the 
Budget Office, if needed and justified. 

04-096-096-961017-7050 
Toll System Maintenance Expenses 
024-500225 Contract Repairs Equipment 

FY 2018 
$2,176,254.00 

EXPLANATION 1 

FY2019 
$1,524,000.00 

On May 23,2012, Governor and Council approved the original contract with Conduent for the 
installation and maintenance for the toll collection system for the Bureau of Turnpikes to be effective 
for a 5-year period through June 30, 2017. The contract also included provisions for two 2-year 
optional maintenance periods through June 30, 2021. 

The above referenced contract involves engaging Conduent under a 2-year contract extension to 
perform the maintenance services for the TCS for the Bureau of Turnpikes. This request specifically 
addresses the procurement of the TCS system and the related maintenance services under a Request 
for Proposals (RFP 2012-060). 

JOHN 0. MORTON BUILDING • 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD, NEW HAMPSHIRE 03302-()483 
TELEPHONE: 603-271-3734 • FAX: 603-271-3914 • TDD: RELAY NH 1-800-735-2964 •INTERNET: WWW.NHDOT.COM 



This request is for a two-year continuation of Conduent's maintenance contract for the toll collection 
system covering FY 2018 and FY 2019. This request is for the first of two 2-year extensions that were 
included in the original contract. 

The funding of the TCS maintenance portion of the contract will cover the following: 

• Conduent maintenance staff labor costs 
• New and replacement toll system parts & installation 
• Software enhancements and upgrades 
• Damage to equipment 

The previous monthly maintenance fee was $89,145 with the additional maintenance scope and the 
COLA increase the monthly maintenance fee is $115,000. The revised monthly maintenance fee has 
been calculated using the original base in-lane maintenance fee, removing the number of lanes to be 
maintained from the original contract due to Open Road Tolling or reversible lanes and the removal of 
the Bedford Road (Exit 12) Plaza and including the additional cost of maintenance items that were not 
included in the original contract price listed below: 

• Quarterly audit support - Support DOT with the quarterly audit by providing video 
and transaction information. Quarterly audits allow Turnpikes to monitor the system 
performance. 

• Subpoena for video - Turnpikes receives subpoenas for video and Conduent is 
required to pun and supply the video to Turnpikes. 

• Increased maintenance for Digital Video Auditing System (DV AS). DV AS was an 
option in the contract which includes lane and one booth camera. The maintenance 
for this system was not included in the original contract. DV AS allows for the audit 
of the staff and the lane system. 

• Support for administration computers and printers at the Toll Plazas. This support 
allows for tolls staff to receive a quick response with computer issues. 

• Mark IV RF Module Power checks. These checks ensure the system is working and 
assist with system maintenance. 

Additional maintenance cost also includes $60,000 (FY2018) and $60,000 (FY 2019) for maintenance 
contingencies. These contingencies are needed for unanticipated repairs and/or replacements of 
damage items from motor vehicle accidents, unforeseen maintenance repairs or weather events (i.e. 
lightning strikes can cost up to $45,000 per event). Also included in the contract amendment are the 
following required software and equipment updates: 

• DVAS Server Upgrade Cost for testing, implementation and equipment $249,949. 
The current DV AS server is reaching end of life and will need to be replaced in fiscal 
year 2019. 

• Installation of DV AS at Hooksett Ramp, Merrimack Industrial (Exit 10) and Exit 11 
Cost for programing changes, testing, implementation and equipment $338,025. 
These plazas were not included in the installation of DV AS. DV AS allows for the 
audit of the staff and the lane system. 



• Installation of a rear booth camera Cost for programing changes, testing, 
implementation and equipment $76,280. Currently there is only one booth camera at 
the front of the toll booth. Installing a rear booth camera allows for the monitoring of 
all cash handling within the toll booth. This will assist in preventing theft. 

The contract has been approved by the Attorney General as to form and execution. Funding for 2018 
and 2019 is contingent upon the availability and continued appropriation of funds. Copies of the fully 
executed contract are on file at the Secretary of State's Office and the Department of Administrative 
Services' Office; and subsequent to Governor and Council approval will be on file at the Department 
of Transportation. 

It is respectfully requested that this resolution be approved. 

cc: J. Corcoran, R. Dupuis 

Attachments 

Sincerely, 

O~A r 

Victoria F. Sheehan 
Commissioner 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

V Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov / doit 

Denis Goulet 
Commissioner 

Victoria F. Sheehan 
Commissioner 
State of New Hampshire 
Department of Transportation 
John 0. Morton Bldg., 7 Hazen Drive 
Concord, NH 03302-0483 

Dear Commissioner Sheehan: 

May24, 2017 

This letter represents formal notification that the Department of Information Technology (Doin 
has approved your agency's request to amend a contract with Conduent State and Local Solutions, Inc. 
(Vendor #174856), as described below and referenced as DolT No. 2012-060A. 

The requested action authorizes Conduent State and Local Solutions, Inc. to continue to provide 
support and maintenance for the Bureau of Turnpikes Toll Collection System (TCS). The TCS 
system will support revenue collection and violation enforcement and will interface with the 
current customer service and violation processing center. Maintenance includes all preventative, 
predictive, and corrective maintenance required to support the enhanced TCS system. 

The amount of the amended contract is $3,700,254.00, increasing the original contract price from 
$14,785,605.00 to $18,485,859.00. It shall become effective upon Governor and Executive 
Council approval through June 30,2019. 

A copy of this letter should accompany the Department of Transportation's submission to the 
Governor and Executive Council for approval. 

Denis Goulet 

DG/kaf 
DolT #20 12-060A 

cc: Gail Hambleton, IT Manager, DolT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
Dep• rtment of Tr•nsportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 1 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Toll 
Collection System Request for Proposal, on May 23, 2012, (herein after referred to as the "Agreement"), 
Conduent State and Local Solutions, Inc. (VC# 174856) (hereinafter referred to as "Vendor'' or 
"Conduent") agreed to supply certain services upon the terms and conditions specified in the Agreement 
and the Department of Transportation (hereinafter referred to as the "Department" or ''NHDOT") acting 
for the benefrt of the Agency, agrees to manage the maintenance services for the Toll Collection System. 

WHEREAS, pursuant to Provision 17 of the Form P-37 to the Agreement, the Agreement may be 
modified or amended only by a written instrument executed by the parties thereto and approved by the 
Governor and Council; 

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this First Amendment; 

WHEREAS, Conduent and the Department have agreed to amend the Agreement in certain respects: 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties hereto do agree as follows: 

1. General Provisions of the Agreement (Form P-37) are hereby amended as follows: 

a. Contract Amendment for a two (2) year extension for State Fiscal Years: 2018 and 2019 for 
maintenance service for the Toll Collection System extension. 

b. On Form P-37, amend Section 1.3 of the General Provision of the Agreement by deleting the 
current Contract Name of Xerox State and Local Solutions Inc. and adding an updated 
contractor name ofConduent State and Local Solutions Inc. 

c. On Form P-37, amend Section 1.7 of the General Provisions of the Agreement by deleting the 
current Completion Date of June 30, 2017 and adding a new completion date of June 30, 
2019. 

d. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by deleting the 
current Price Limitation of$14,785,605 and adding a new price limitation of$18,485,859. 

e. On Form P-37, amend Section 1.9 of the General Provisions ofthe Agreement by deleting the 
current name of David J. Brillhart, P.E. Assistant Commissioner and adding a new name of 
Victoria F. Sheehan, Commissioner. 

2. Section 2.1 Non-Exclusive Not to Exceed Contract, third paragraph shall be replaced as follows: 

Notwithstanding any other provisions of the Contract to the contrary, in no event shall total payments 
under the Contract exceed $18,485,859. 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials -fl.:;;;--

Conduent Amendment I Contract Extension 
Page I of7 



STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System -Project 1#14808 
CONTRACT AMENDMENT 1 

3. Under Section 3.0 Contract Management, 3.2.5 Conduent's Project Manager shall be amended as 
follows: 

Robert Williams 
Project Manager 
375 McCarter Highway 
Newark NJ 07114 
Tel: (973-518-4957) 
Email: Robert. Williams6@conduent.com. 

4. Under Section 3.0 Contract Management, 3.3.3.1 Conduent's Key Project Staff shall be amended 
as follows: I 

Key Member(s) 
Tom Dorazio 
Robert Williams 
Matt Melchior 
Angie Hall 
John Deppen 
Sean Waters 

Title 
Project Principle 
Project Manager 
Assistant Project Manager 
Quality Assurance Manager 
Technical Software Manager 
Maintenance Manager 

5. Under Section 3.0 Contract Management, 3.5 State Project Manager shall be amended as 
follows: 

Renee Dupuis 
Department of Transportation 
Bureau of Turnpikes 
36 Hackett Hill Road 
Hooksett NH 03106 
Tel: (603) 485-3806 
Fax: (603) 485-2107 
Cell: (603) 848-7481 
Email: Rcnee.Dupuis(cil~QU.!b..,gl!Y 

6. Under Section 16 Dispute Resolution, Disputed Resolution Responsibility and Schedule Table of 
the Agreement shall be replaced as follows: 

LEVEL CONTRACTOR 

Primary Robert Williams 
Project Manager 

First Tom Dorazio 
Senior Vice President 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials -¥>o,~-

STATE CUMULATIVE 
ALLOTED TIME 

Renee Dupuis 5 Business Days 
Pro.iect Manager 
John Corcoran 10 Business Days 
Turnpikes 
Administrator 

Conduent Amendment 1 Contract Extension 
Page2of7 



STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 1 

Second Don Hubicki 
General Mana er 

Victoria F. Sheehan 
Commissioner 

15 Business Days 

7. Exhibit A Contract Deliverables of the Agreement is hereby amended as follows: 

1. Under Section 2 Key Deliverables, Milestones, and Activities Schedule, replace the 
I I S hed I A . . . I Der bl I M.l T bl fi II mplementatlon c u e- cttvtties JVera es 1 estones a e as o ows: 

Maintenance Schedule 

In-Lane Maintenance by Lane Annual Support 711/2017-
6130/18 

In-Lane Maintenance by Lane Annual Support 711/2018-
6130119 

8. Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as follows: 

1. Under Section 1 Deliverable Payment Schedule, Section 1.1 Non-Exclusive Not to Exceed 
replace the paragraph as follows: 

This is a Non-Exclusive Not to Exceed (NTE) Contract totaling $18,485,859 for the period between 
the Effective Date through June 30, 2019. Conduent shall be responsible for performing its 
obligations in accordance with the Contract. This Contract will allow Conduent to invoice the State 
for the following Activities, Deliverables, or Milestones appearing in the price and payment tables 
below. 

2. Under Section I Deliverable Payment Schedule, 1.1 Non-Exclusive Not to Exceed, replace all the 
Tables as follows: 

Table 1: Tollina; Maintenance 
Fiscal Year 2018 

Reference Deliverable 
Number 

1 In-Lane Maintenance Host 
Hardware and System Maintenance 

2 Maintenance Contingency 

3 DV AS Server Upgrade 

4 Install DVAS Three (3) Locations 

5 Install 2nd Booth Camera 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials __ _ 

Duration Monthly Fiscal Year Cost 
Cost 

July 1, 2017- $121,000 $1,452,000 
June 30, 2018 
July 1, 2017- $5,000 $60,000 
June 30, 2018 
July 1, 2017- $249,949 
June 30,2018 
July 1, 2017- $338,025 
June 30,2018 
July I, 2017- 76,280.00 
June 30, 2018 

FY 18 Estimate Total $2,176,254 

Conduent Amendment I Contract Extension 
Page3 of7 



Reference 
Number 

3 

4 

STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau ofTurnpikes 
RFP 2012-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 1 

Fiscal Year 2019 
Deliverable Duration Monthly 

Cost 
In-Lane Maintenance Host July I, 2018- $122,000 

Hardware and System June 30, 2019 
Maintenance 

Maintenance Contingency July I, 2018- $5,000 
June 30,2019 

FY 19 Estimate Total 

Maintenance Total 

Fiscal Year Cost 

$1,464,000 

$60,000 

$1,524,000 

$3,700.254 

*Labor Rates for optional years 6 through 9 will be based on Cost of Living Adjustments (COLA). 
**Any travel for out ofscope work will be reimbursed by NHDOT without markup. All travel shall be 
approved by NHDOT prior to commencement of travel. Prior to travel the Contractor shall submit to 
NHDOT a travel request detailing the estimated costs to complete the trip for each individual. All travel 

must be records and 

3. Under Section 2 Total Contract Price, first paragraph shall be replaced as follows: 

Notwithstanding any other provisions of the Contract to the contrary, and notwithstanding 
unexpected circumstance, in no event shall the total of all payments made by the State exceed 
$18,485,859 ("Total Contract Price"). The payment by the State to the total Contract price shall be 
only, and the complete reimbursement to Conduent for all fees and expenses, of whatever nature, 
incurred by Conduent in the performance hereof. 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials 
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STATE OF NEW HAMPSHIRE 
Department of Transportation 

Bureau of Turnpikes 
RFP 1011-060 

Toll Collection System- Project #14808 
CONTRACT AMENDMENT 1 

4. Under Section 3 Invoicing, third paragraph shall be replaced as follows: 

Invoices shall be sent to: 
Renee Dupuis 
Bureau of Turnpikes 
36 Hackett Hill Road 
Hooksett NH 03106 

5. Under Section 4 Payment Address, shall be replaced as follows: 

All payments shall be sent to the following address: 
Conduen~ State and Local Solutions Inc. 
P.O. Box 201322 
Dallas, Texas 75320-1322 

9. Part 3- Consolidated Exhibits, l) Conduent Team, Conduent Project Team table shall be 
amended as follows: 

Conduent Project Team 

Team Member Project Position Phone Email 
Robert Williams Project Principal (973) 518-4957 Robert. Wi lliams6@conducnt.com 
Robert Williams Project Manager (973) 518-4957 Robert. Wi II iams6(f/.lconduent.com 
Angie Hall Quality Assurance Manager (816) 682-5754 AngieJ lall(a"lconduent.com 
Matthew Assistant Project Manager (301) 820-4380 Matthew. Melchior@conduenl.com 
Melchior 

Francis Farrell Manager of Maintenance (603) 715-0399 Francis.Farreii~Llconduenl.com 

Sean Waters Maintenance Manager (603) 715-4256 Scan. Waters@fonduent.com 
John Deppen Software Manager (301) 820-4375 John.I>eu~n@conduent.com 

10. Part 3- ConsoHdated Exhibits, l) B. State Roles and Responsibilities table shall be amended as 
follows: 

State's Project Team 
Team Member Project Position 
John Corcoran Turnpike Administrator 

Renee Dupuis Project Manager 

Laura Marriott Assistant Project 
Manager 

Charlies Bums DolT Liaison 

Initial all pages 
Conduent State & Local Solutions, Inc. Initials--=-----

Phone Email 
(603) 485-3806 (w) John.Corcomn~ll,dot.nh.gov 

(603) 545-4531(c) 
(603) 485-3806 (w) Renee.Duguist@.dot.nh.gov 
(603) 848-7481 (c) 
(603) 485-3806 (w) l..aura.MarrioU(a!dot.niJ.gov 
(603) 419-0734 (c) 
(603) 485-3806 (w) Charles. Bums(iiJdoi t.nh ·lillY 

(603) 419-0201 (c) 

Conduent Amendment 1 Contract Extension 
Page 5 of7 



Contract # 14808 

Amendment# 1 
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STATE OF NEW HAMPSHIRE 
Department of Trauportlitlon 

Bureau of Turnpikes 
RFP 2012-060 

ToO Collection System- Projeet #14808 
CONTRACT AMENDMENT 1 

Amendment 01 July 1, 2017 through 
June 30, 2019 

$3,700,254 

Conduent State & Local Solutions, Inc. Initials ~--7'-
Conduent Amendment 1 Contract Extension 
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STATE OF NEW HAMPSHIRE 
Department of Tnmsportation 

Bureau of Turnpikes 
RFP 1012-060 

Toll Collection System- Project ##14808 
CONTRACT AMENDMENT 1 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification shall take effect u on the approval date from the Governor and the Executive Council. 

parties have hereunto set their hands as of the day and year first above written. 

~orporate Signature Notarized: 

STATE orlY'rlD-~urvl COUNTY OF b u:.k:nl K 
On this the ~~y ;;r. . · , 2017, before me, 

--"""7.'----:----:----:----:-=--+:-~ the undersigned Officer _______ . 
personally appeared and acknowled · her/himself to be the 

, of a corporation, 
-~-~~--~------Wld that she/he, as such being authorized to do so, executed 
the foregoing instrument for the purposes therein contained, by signing the name of the 
corporation by her/himself as------------· 

IN unto set my hand and official seal. 

~ 

pr Victoria F. Sheehan 
Commissioner 
State ofNew Hampshire 
Department of Transportation 

41!/[0{: 
Appr-5rv Attorney General's Office 

\1\,~ ~ (\ 

A·\~ 

Initial all pages liM / 
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Date: ---'-5.___,/ z'---=--t/-....7 

JUN 0 7 2011 
Date: ______ _ 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CONDUENT STATE & 

LOCAL SOLUTIONS, INC. is a New York Profit Corporation registered to transact business in New Hampshire on January 28, 

1991. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good 

standing as far as this office is concerned. 
I 

Business ID: 15'1:177 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 11th day of April A.D. 2017. 

William M. Gardner 

Secretary of State 



CERTIFICATE OF LIABILITY INSURANCE 

UMIT APPLIES PER: 

POLJCY D ~~ 0 ~oc 
OTHER: 

State of New Hampshire 
Departftent of Transportation 
Attn: David J. Brillhart 
ASsistant Commissioner 
PO lOX 483 
concord NH 03302-0483 USA 

ACORD 25 (2016103) 

SIR applies per policy 

.,. .. 
contract with the State of New Hanpshire DOT, 

IHOUlD Nl'f OF TIE ABOVE DESCIUED POL.ICIE8 BE CANCE~LED BEFORE TIE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DEIJVEREO IN ACCORDANCE WITH THI! 
POLICY PIIOVISIOHS. 

01988-20111 ACORD CORPORATION. All rights F8Hrved. 
The ACORD name and logo are registered marks of ACORD 

! 

I 
0 
z 

I 
I 



ACORD
8 

CERTIFICATE OF PROPERTY INSURANCE I DATE (1114/DD/YYYY) 

\-....--
05/08/2017 

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIRCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE 
OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER CONTACT 

Aon Risk services Northeast, -Inc. - (866) 283-7122 I~ ... , (800) 363-0105 
stanford CT Office we No.e.., 
1600 summer Street I~ 
Stamford CT 06907-4907 USA 

~oo:".:IOf: 570000070064 

INSURERISI AFFORDING COVERAGE NAICI 

INSURED INSURER A: zurich American Ins co 16535 

conduent Incorporated INSURER I: 

and its subsidiaries INSURERC: 
233 Mount Airy Road, suite 100 INSURERD: 
Basking Ridge NJ 07920 USA ~E: 

INSURERF: 

=~ ~ATIO IIIIIIIAI' 571)0663 1211 IIIIIIIAI"R· 

LOCATION OF PREMSESIDESCRIPTION OF PROPERTY I-ACORD 111. -·--1o.•-• -lo --~ 

Evidence of Insurance ~th respect to loss of da.age to owned and /or rented equipment or tools. 

'Oft$ IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABovt: FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LMTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE POliCY NUMBER POLICY EFFECTNE POLICY EXPIRATION COVERED PROPERTY LIMITS LTR !MTE {MIIIDOiYYYY) ~TE (MMIDDIYYYY) 

" ~ PROPr.JIT\ PPIIOl.b~)l900 Ol/Ol/Z017 01/01/1018 BUILDING - PERSONAl PROPERTY CAUSES OF LOSS DEDUCTIBLES -
BASIC BULDING X BUSINESS INCOME Included 

BROAD x EXTRA EXPENSE $1,000,000 
CONTENTS -

SPECIAL - RENTAL VALUE 

BLANKET BUilDING 
EARTHQUAKE - BLANKET PERS PROP 
WIND r--
FlOOD X BlANKET BLDG & PP $5,000,000 

'-

X ALl RISK.Subjoclto Excluoions -Bid B&PP Dod I 
_ INLAND MARINE TYPE OF POLICY 

CAUSES OF lOSS i-
i- POLICY-BER 

NAMED PERilS -
r- -

CRIME 
i- I--

TYPE OF POLICY 
f--

w BOILER I. MACHINERY I 
EQUIPMENT BREAKDOWN I--

f--

...... 
,..; 
0 
N 

-~ 
~ 
~ -...::: 

SPECIAL CONDITIONII/ OTIER COVERAGES (ACORD 101, Add111onol-• -· _, ... attacMcllf_,. -cala .... lftd) a 
RE: conduent State & Local solutions, Inc. contract with the state of New Hanpshire DOT, Toll collection system, Contract No. 
2012-060. i1 CERTIFICATE HOLDER CANCELLATION ~ 
r-==~~~~~--------------------~~~~~------------------------~~ 

BHOI.l..D IW'f OF TIE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION ~IlL..!!:• 
DATE THEREOF. NOTICE WILL BE DELIVERED IN ACCORDANCE WITll THE POLICY :::"1o 
PROVISIONS. 

state of New Hampshire ~ 
Department of Transportation t----------------------------fL: 
Attn: David J. Brillhart AUTHORIZEOREPRESENTATII/E _._ 

~s~~~~~3con~issioner ~ ~sP~J~Jna iii 
______ co_n_c_o_rd_N_H_0_3_3_o_2_-o_4_B_3_u_s_A ______________ ~---------------------------~111 

<C> 1995·2015 ACORD CORPORATION. All rtghts reserved. 
ACORD 24 (2016103) The ACORD name and logo are registered marks of ACORD 



CERTIFICATE OF LIABILITY INSURANCE 
DAlE (IIIWIIM'YY) 

05/01113)17 

THIS CERllFICATE IS ISSUED AS A MATTER OF INFORMAnON ONLY AND CONFERS NO RIGHTS UPON THE CERnFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR AND THE CERTIFICATE HOLDER. 

PRODUCER 
tMRSH USA, INC. 
1166 AVENUE OF THE AMERICAS 
NEW YORK, NY 10036 
Attn:ACS.~cam 

INSURED 
COnduent SIBle & local Solullon8, Inc 
2828NH81b11Ave 
Dallas, TX 75204 

DEICRlPTION OF CPI!RA110NSILOCA TlONII VEHICLES (ACORD 101, Addlllonll .................. MaJ be eltHIIetiiiM- .,._, • ..........., 

Re: CCIM'act IIIIth lhlllllale rl New Harnplhll8 DOT ·Tal Collacllon Spllm • Cllntllclt 2012-080. 
The Slate !If N8w Hampshire Is an ldllloniiiiiiiUII!d (excepi~QU~s C011f81llltlcn)-...IICIUOd bf WI1IIBn COIIftacl. 

CERTIFICATE HOLDER 

SCale riNaw ~ 
Depsrlrnenl rl TIIIIIPOMdon 
Atln: David J. llrll18rt • Ass1s1an1 Commssloner 
POBox483 
ConooRI, NH IJ3:m..0483 

I 

ACORD 25 (2014101) 

CANCELLA nON 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRAnOH DATE THEREOF, NOnCE WILL BE DELIVERED IN 
ACCORDANCE WITH THI! POLICY PROVISIONS. 

AUntORIZED REPRERNTAllVE 
olll...., USA Inc. 

Daniel Rivera ::tf), 1 •I , g. 1/lM -
0 1988·2014 ACORD CORPORATION. All right. reserved. 

The ACORD name and logo are registered marks of ACORD 



~Rtf CERTIFICATE OF LIABILITY INSURANCE I Do\ ll! IIIIIIDOIYYYYJ 
Ul/2017 

THIS CERnFICATE IS ISSUED AI A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERnFICATE DOES NOT AFFIRMAnYELY OR NEGATIVELY AIEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW. THIS CERnFICATE OF INSURANCE DOES NOT CONsnTUTE A CONTRACT BE'TWEEN THE ISSUING INSURER(&), AUTHORIZED 
REPRESENTAnVE OR PRODUCER, AND THE CERnRCATE HOLDER. 

IMPORTANT: If the certlflcata holder II an ADDITIONAL INSURED, the pollcy(IH) muet be andoreecl. If SUBROGAnoN 18 WAIVED, subject to 
the Ierma and conditions of the poUcy, certain pollcln m.v require an andoreamant. A statement on thla cerUflcel8 doll not confer rlghta to the 
cartlfluta holder In lieu of auch endorument(.), 

PRODUCER ~T 
M811h USA, Inc. 

f.. Eldl' .li:ANt}; 1166 Avenue cl hi Americas 
New VOlt, NY 10036 b.: 

INSU~Il AFI'OfiDINO COIII!RAGI! NAICI 

303099-ACS-IJOiu-11·20 tN1UReR A : lhlll Union IIIIUIIIlCI Co ~ 
IN~ 1111\JRERB: 

Stale ' Local Solu1lons, Inc ·---
2828 N Hasl!eiiAve INIURERC: 
Dalas, TX 75204 INIURERD: 

INIUMIII!: 

IINIUR&RF: 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER·2 

THIS IS TO CERTIFY THAT TtE POLICIES OF INSURANCE USTED BaOW HAllE BEEN ISSUED TO THE INSURED NAMED A80IIE FOR THE POLICY PERIOD 
INDICATED. NO"M'ITHSTANDING AN"f REQUIREMENT, TERM OR COIIIDITlON OF ANf CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 'MilCH TH1S 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOVt'N MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I'Nii' lYPI!OFINSURANCE l .. lllilioiun POI.ICYIMIIII!R PQUC'f!H' ~ LlllfTI 

COMMERCIAL GI!NI!RAL L1A81U1Y EACH OCCURRENCE • I-- bCIAIMS-MADEDOCCUR I-- I~BI&i~ • 
I-- liED ElCP 1MJ GM ...-.t $ 

I--
PERSONAL& NN INJURY • R AGGREO...TE LIMIT APPUES PER: GENERAL AOOREOATE s 

POLICY D ~ D LOC PROOUC18 • OOW'IOI' NJG I 

OTHI!R: • 
~~OBIU! UAIILI1Y 

~.IINA.tUIIII • 
ANY AUTO BODilY IN.A/fiY (Per.,._) • f-.- AU.OINNED r- SCHEllUI..ED BODILY INJURY (Pw -.lin!) I 

I-- AUTOS 1--~ ~~~JY-- • I-- HIRED AUTOS f-- AUTOS • 
UMBRELLA UA8 H OCCUR EACH OCCURRENCE • I--
EXCUB LIAI CLAIMS-UADE AQQREO...TE • 
OED I I RETENTION' I 

WORKI!RS COIIPENSA 'liON I~TUTE I IVA"" 
AND EIIPLOYERI' UA8IliTY y I N 
ANY PROPRIETIJRIPAIITNERIEXECUTN ~ E.L EACH ACCIDENT I 
OFFICEMEMBER EXCUIDED? NIA 

E.L DISEASE • EA ,....., rtvo:o [llllnllatarJ .. NHI • NYW.ciNalleonllr 
E.L DISEAS& • POUCY LIMIT • OF ..... 

A Conhclln Pollution Wei' G2455211221101 12m112011 1210112020 occ 2.000.IXXI 

Uabllty ~~BASIS SIR 25,0011 

DEICIUPTION 0/follPERA'IIONBIL.OCATIONBIVEHICUI (ACORD t", AMionll"--"" .......... , .,or boo.._ • .,...,.-18........, 
Re: Connc1 with lie Stale of New ...... DOT· Toll ColeGIIon Syllllln ·Connett 201~. 

CERTIFICATE HOLDER 

Slale cl Nsw HalllJ8I*8 
Dap8llmenl of TI'JI1SPC)I1allg 
Alln: David J.llllhart. Asalslanl Conmaaloner 
POBax483 
Concord, NH D.'m2-0483 

CANCELLATION 

SHOULD ANV OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRA110N DATE lHEREOF, N011CE WLL BE DELIVERED IN 
ACCORDANCE WITH THE POUCY PROVISIONS. 

AUTHORIZED REPREBENTA11VE 
of Minh UIA Inc. 

Daniel Rivera ,c>, r •I ' (;). ';1112.; 

0 1988-2014 ACORD CORPORATION. AH rights raaarvacl. 
ACORD 2& (2014101) The ACORD name and logo are raglltarecl marks of ACORD 



CERTIFICATE OF ASSISTANT SECRETARY 

I, James N. Haddow, Jr., in my capacity as Assistant Secretary of Conduent State & 
Local Solutions, Inc., a New York corporation ("Corporation"), am delivering this 
Certificate of Assistant Secretary to the New Hampshire Department of Transportation, 
Bureau of Turnpikes ("Department") in connection with that certain Amendment No. 1 to 
the Contract between the Department and the Corporation for a Toll Collection System 
(RFP 2012-060) ("Amendment"). 

I do hereby certify that Mark Cantelli has a valid and current Power of Attorney from the 
Corporation dated March 27, 2017, pursuant to which he is authorized to sign the 
Amendment, and all documents associated therewith, on behalf of the Corporation. 

IN WITNESS WHEREOF, I have set my hand to this Certificate of Assistant Secretary 
as of this 8th day of May 2017. 

SEAL: 

Commonwealth of Virginia 

County of Fairfax 

CONDUENT STATE & LOCAL SOLUTIONS, INC., 
a New Yo~ corporation 

) 
) 
) 

This instrument was acknowledged before me on this 8th day of May 2017 by James N. 
Haddow, Jr., Assistant Secretary of Conduent State & Local Solutions, Inc., a New York 
corporation, on behalf of said Corporation. ~-- .... /., . - " VIz/' ' 

/ /y . ,..,.-

Eric David Westrate 
NOTARY PUBLIC 

Commonwealth of VIrginia 
Reg. I 7505826 

My Commission Expires NOv. 30, 2019 
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CONDUENT S~ 

April, 2017 

Re: Name Change of Xerox Stale & Local Solutions, Inc. 

To Our Valued Customer. 

In January, Conduentlncorporated offiCially separated from Xerox to become an independent, publicly traded 

company to enable greater fOCtJS on being the reading business process services company. 

As an independent company, we are better positioned to meet your needs In a rapidly changing WOI1d.. We 

have the focus and agility necessary to respond to the demands or the market and to continue to create value 

ror your operations. 

In order to build ~ new Conduent brand and create consistency across our business we are transitioning the 

names by which we do busktess from their legacy names to a more descriptive name that indudes 

•conduent·. 

Xerox State & Local Solutions, me. has changed its name to Conduent Slate & Local Solutions, Inc. The name 

change win not affect the conlrad between Conduenl and its customers. Conduent State & local Solutions. 

Inc, remains the same entity after the name change -the same employees, the same tax identification 

number, the same rights and obligations under its contr::~cts and the same dedication to Its clients. 

You will notice the change in name on our in110ices issued beginning l-Ip• ,; 1sl. We've enclosed an updated w. 
9 to assist you in processing our Invoice. Please note thai payment remittance inslruclions have not changed 

at this time with the exceplion of the bank account benefiCiary name. See attached payment instructions and 

update your re<:ords accordingly. 

Although we have nolifl8d the IRS of the name change, it typically takes the IRS 6 to 8 weeks to update thefr 

system. So. if you access the tP'J's online TIN matching site before early June 2017, you likely wiA not be able 

to successfully malch the new name with the existing TIN. As such, please allow adequate time fot the IRS 

system update. 

We never lose sight of the value of your business and our relationship, and we want to reiterate our 

commitment to provide you with best-in-class solutions and services. Please contact your program manager 

with any questions. 

Sincerely, 

YourConduentAccountTeam 



.. .. . · 

~ CONDUENT ~<P. 

Payments can be made as follows: 

Electronic pavment instructions 
Wells Fargo Bank San Francisco 

420 Montgomery St. 
San Francisco, CA 94163 

Routing Number: 121000248 
Account Number: 4911433720 

Swift Code: WFBIUS6S 

Check payment instructions sent regular mail 
Conduent Business Services, LLC 

P.O. Box 201322 
Dallas, TX 75320-1322 

Check payment instructions sent overnight mail 
Wells Fargo Bank 

For the Benefit or Conduent - 201322 
2915 Regent Blvd. 
Irving, TX 75063 

AITENTION 

For us to identiry nnd apply funds properly, please pla<:e the invoice number 
on the remittance. We cannot gunrantee that we received your funds without 
this intarmation. 



Foon W-9 Request for Taxpayer Give Fonn to the 
\Rill!. Oecembcf ;?014) Identification Number and Certification requester. Do not 
~~or•oeTre~ send to the IRS. 
lnll!mll Rftenuu Senr:o 

1 Nolme (a she- on you·~ lax r~tuont. tmmo iS rcQIN!!l cntN•S llf•• do net lel•lllhiJiinll bl.1nk 

CONDUENT STATE & LOCAL SOLUTIONS. INC. 

r.i :Z Butin~JSS nameld lln!!Jllldod entity name, ~ dU..,enllrom above ., 
i 
0. 3 Check appr~lc box fer lcdcrnllil• Cli1$$ifi<:ation; check ;>nly 00e ~~the te~owing seven bo•e; .f E•ernplfona (codei app~, only lo c: 
0 0 lndivldual/sole Orcpr;,tD< 0< 0 C Cor~oration 0 S Carpo•ahon 0 Purtne<ship 0 Trusli61Jte 

c;erl;~..n cnhl.es, not ind!l.•olual~ •ee 
iMINctions on page 3): 

sirlgle-member llC 
Exempt p~yee code (;!any) 5 ~r 

~- 0 Limited iabily COI'fiPolny. Enter nte tax <:la$Sillcati011 (C::<: 'orpC<.liiOn, 3=S CllOparalian, P"p;•\llershop) .. ~--
... u --- Eumpli01'1 lrom FATCA repqrling 
0 2 Nate. For a single-mtmbl.'f lLC '""' ;, di•r9go1<CIIQ, do net <:1\eck LI.C; checK the appropriate bo• "'the liM at~e•e IQt' 
Cia lhetax d.;ossife:IIIOtl or t11a ~In· member owner. code r~ ilny\ E -.s 0 Orher {s..re rn~rm:b .. ·m~j IP ltAAJ'-1r~ ~.t!ft.ld'MirJOUrsdll h ".!' S &: u = 5 Addres~ (nunlbe!. streer, ond opt. cr suite no~) R~~.,·~ name 31\d ;u;Jdrns loc;tl0r\3n 'i 

P .0. BOX 201322 0. 
lot) 

• Cily, Sial e. and ZIP coda ll 
ll 

DALLAS. TX 75320-1322 en 
7 U11 acc:ourt ntJmbtvltlhete :opt~:sll 

•:m; ill. Taxpayer Identification Number (TIN) 
Enter your nN in the appropriate box. The TJN provided must matcn the name given on line I to avoid I Sac:llll aKUrity """".,., J 
backup withholding. For individuals, this is generally your social security number (SSNI. However, tor a [OJ -OJ -1 I I I resident allen, sole proprietor, or disregarded entity, see the Part I instruclions on page 3.. For ot.'ler 
entities, it Is your employerlden!<fication number (EIN). If you do not have a number. see How to get a 
ilN on page 3. 

Note. If lhe account .s in more than Otla name, see the instructions lor line 1 and the char! on page 4 for 
guidelines on whose number to enter. 

Certification 
Under penalties o1 perjury, 1 ct!t1ily that; 

1. The number shown on this form is my correct taxpayer idenlilication numi:Jer (Ot' I am waiUog lOt' a nunt:Jer lobe issued to me); and 

2. I am not subjec1 to baclcup withholding because· (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 
Strvlce (IRS) that I am subject to backup withholding as a result of a fa~ure to report al nleresl or dividends, or (c) the IRS has notilled me that I am 
no longer subject to bacl<up wlthholdlng; and 

3. I am a U.S. citi~en or other U-S. person (defined below}; and 

4. The FATCA code(s) entered on this lorm (il any) ndicating lhatl am <:!)(empt from FATCA report ng is correct. 

Certification Instructions. You must cro53 out Item 2 above'' you have been r.otif eel by the IRS that you are currently subject to backup w.thholding 
because you have I ailed to report aU interest and dividends on your lax return. ~or re~l estate transactions, item 2 does not apply. For mortgage 
Interest paid, acquisition Of abandOnment of sec1.xed property, cancellation of debt. contributions to an indiltidual retirement arrangement {lAA), and 
!)~neraly. oayments other than interest and dividends, you are nor tequired to s gn me cert:r cation. but you must provide your correct TIN. See the 
instnJetions on page 3. 

Sign S1g~~aru111 ot 
Here u.s. p,...,... Date.. 2/11/17 

General Instructions 
Sec;tion lt!ll!lrences are to ttoelntemal Revenue Codo unlllss otherwi5e noted. 

Future developments: lnlolfJ1iltion about diiVelapments aJiecting Fcrm W·9 (;;uch 
'"legislation enacted alter we 1eleasa 11) Is at www.in gr;r.~lfw9 

Purpose of Form 
lv1 individu;:ol or entlly (Form W-9 requester) wno is required ro tile 3n WJfcrmaliO'l 
reiUm .,.iltlllla IHS must obtlon VOt6 carcct ta~p.1~cr kletttil:c.nt:ol\ numb'lr (T;N, 
whk:h m;,y ba ycu SOI;Jol HCuoity number ISSN), •nd vldualta.paya idertlolicoll•:·n 
number (ITINI. adoption I.V.PII'flll' ldentillcatlon num~ !A TIN). or employer 
ldentuieatlon n1.n1ber \EIN), to report on an ioolormatilln return the amount pa1d to 
you, goo ~her amounl reportable on an inlarmali011 return. E•-pieo Cl1111lormat:<ln 
returns inclUde. but ate not limited ro. 11111 tolowing 

• Form 1099-INT (intl!f'esl eamed or p;lid) 

• Form 1 099-0IV (dlvlaerods, ir1dJding those lrom stocks or mutual f~nds) 

• Form1099·MISC {various types ol income. prizes. awmd•. or gross proceeds) 

• Form 1099·9 (stock Ill' mutu:ll fund utcs 3nd cqnain other transactions by 
broken) 

• Form 1099-S (proceeds from real estate transactions) 

• Form 1099-K (merchant card and third party network trlf'~'ICI or ~I 

• t'orm 1096 :home mO<I!).lge intCoC$1). t098·E ($lud;:nlloon interesl), t 091!-T 
IIIJilion) 

• Fonn 1099-C (canceled debt) 

• Form 10!1\l-A (acqui~1!lon or :!b.:lndonment o/ s~cured property) 

u~e Form W-CJ only d you illc a u.s. Penon (incluQ,ng a resodenr alien), Ia 
provide ycOJr ccrracl TIN 

II ycu do no/ return """" W-9 to the requester with a nN you mighl be sw1~1 
to l>ac~vp Nllhho/dlllg. Sea W1r.il is backiJp '"'ftMolding' on ~9!12 

ev signing the lilled-out rorm. you· 
1. Certily tho! the TINY"'-' are giving is eorrect >ex you me ~;oir;ngl~r a number 

to be issued). 

2. Certrfy that you are not wbjed to backup W>lhhold•ng, or 
3 Cl<lim e>emptlon lrom IJackup withhold;ng I you are ;1 US exempt pa)'(!e. If 

nppkaUk!, you ar~ also certilyin9 tl\at as a U.S. person, your alocalllto share o/ 
any partnership 'ncome from il U.S. trllde or btoW!e~s iS not subject lo the 
wtthlloi<Mqtax on foreign partners' shari! ol eUe<;t.vely connecled inc~me. and 

~. Cer11ly that FA TCA cooe{sJ entered an this lcrm ~~ any) indlcatiflg that yo~o are 
e•empl from the FATCA rcportn<:J, is canec:t. s~ tlih.JI IS FATCA reportlflg? on 
p:~ge 2 lor 'urtllet informilliOrl. 

I 



Form W-9 (Rev. 12·20HI 

Note. II you ilfO a U.S. ~rsoo and a reque$!e< give" Y"" a form oUter lhilll Form 
W·D lo requ,sl your TIN, you mu•t usa rhe requester's klrnt J it is ~ub$1;lnlially 
Similar to tttls Fonn '11·9. 

OoliniiiOII oJ a U.S. panon. For federall.l• ptJJposes, you arc coo~idcrcd o U.S. 
Pl!fSM il you 111e: 

• An Individual who is a U.S. cit1It1f1 or U.S. rl!'iid~t allen; 

• A p.lltnennlp, r:c-.tperai•M, comp;tny. or auoctiJ!rc., cr03Ied or organ!led "'Ill<> 
Ullilod Slatos or vndllf IIlli Iaws of 1t111 Un.led Sl.:lt~: 

• An estate ~lhct than a fonSgn estate); or 

• A domestic IIUSI (as dullned in Aegulalions seclioo J01.770t-7). 

Special rules lor pllrtnerships. Partol81tlips that conduct a trade or bu5111MS in 
t'>e UN!ed Slates are g~'lletally requoed 10 pay a wilhtloklrn!Jia• Vtd<!l sectoon 
1·146 on .,Y lcrelgn partnl!fs' ~~~of Mf«<••clv comec;led 14>alilo 11comelrcm 
suo;h business. FIM'lher, In certain cases v.tlere a FORTI W-9 has nOI been receNed, 
ltte rvlcs undet Bl!diCil 1448 require a ~r-p ta pr=m-. Ill.>~ a pJrin<!l ~ a 
foreign J*lQn, and PiiY the aeolOn 14~6 ~ 1». rncrafcro •fyou ore a 
U.S. person I hal~ a Pilllrnlf In • PArlner'il'<o cond!Jcl•ng • !<,'Ide 01 l'IIS'flv..s •• U\ll 
United Sllllas,l)r(l'lldl Felfli W-91olhe pat~nersh•p lo es.l:lbllsh y<Jtlf .•. S, Slalus 
..,.d ~old otction 1·1~6 ••otllholdinCJ on '!(A# $1taro ol D:Jrtnauhop .. ccme. 

In lila cases below, the lolo~W~g per son musl !)v<J F cun W -9 Ia t11c pi11111er :;hlp 
fur putposcrs oll!$l;rbiGhing ii$U.S. SIIIIUI and ;av~r9 wdhhddlng on it$ 
allocable share ol ne1 <1comn lmm the parltl~ (Cnducling 3 It ad<! u bJ.,nHS 
in I he \,;n-ted Sla1os. 

• In lha c:aa ol a tfistegarded allllly with a U.S. owncr.ltta U.S. owner of lhe 
llisregarllcd enlily and not lhe enbly: 
• In lhe c;;ase or~ ~or trust wllh a US grauior or olher U.S. awrw.r, gener~~y, 
the U.S. IJIMIOI or oCher U.S. - ollha gr~lor tru"l ilnd nollho lrU$1. iiOJ 

• In the case ol a U.S. lnJ$I (other~ a gran1or •rust). the u.S. tnrtf (Oiher I han a 
grunt(lf trust} and not llle ~ellcoarles of tltetnost. 

Foreign person. II yeu .ve a loreilln !'«'- Dt lho U.S- tr.lnch ot ,, tc<l!i'Jf> b.ln~ 
IO!ot how elecled to be ttealed as .:1 U.S. pi!ISOn. do not vu Form W-9. lnste3<J, us'e 
tna IJIIprcpriale Form W-8 or Form ~33 bft Publlcaslorl 515, Wilhlloi<Sn<; of T ... 
on NOflfos.denl AllEnl 4nd Foreign Entitles). 

Norualdenl 311en who be~es a resident afler\. G01..-..U;•, r:.nJ-1 ill not~~esK!ool 
allen lndlvktJal trfJI{ use :h&lerms ol a lax !te2ly lo r!!Ouc:o or e:.minalll U.S. t:.x on 
cerlilin types of ;ncome. However, mosl lal< tteat>es conlaln a prcwi&ion knowo as 
3 "s.tvm(J d:~~.~se .• e.cepuons !JH:Cilled in llle S.'Mn!J c!auw lllo1Y llolfm'l .111 
e•llqllton from lax lo conhnue lOt :crt;om typos ol oncamc ovOfl aner the p:syu 
hBS otherNIH bt<:ana a U.S. res'<fenl U-et> lor 1.-rw IU'PQS6S. 

If VClU llrll a U S. rt51denl allen .,.,.o is rdying on "" S><Crplion con43tnef1 in rhe 
saving ~o ol a lalllrealy 10 Cl31m ¥~ erl!l'l'lptlcn r.om ..; .S ra.- :n cerUin t'(Pes 
ol income, you mutll att3Ch a stntemcnllo Form W·9lhol spo.:~ons thit foi\I)W•'·9 
live llems: 

1. Tho lr'laly tounlrf. Generally, thi5 mint be tr.e S3rnc tre;,~l under \lll1ich yo<J 
daimed BX81111ll.orl from t::a.c as a ncnresftlo?nl .:sli<!n 

2. The troaty ;u1icle addressirtq th<l income. 

3. The Qltoclo number (11" loo::alion) in lho I3J< lroaty thai i:ontains It"' !klving 
C~1115e and ~5 !!).Ceptlcn~. 

4. The type and amount of incomt! lhat qualifies lor tho c•C!fTiptlon lram ta<. 

5. Sulflclent13CIS Ia lustrly the e•empllon from lax under the lerrns of the toe;,ri 
ar1icle. 

E<ampla. Ani ole 20 of the u S.·Ol•na ncome ta• rrcaty Jllcw• ::111 ex~r"' 
frc;-m 13ll lilt schotiti'Sitip irlr:cme rer:!ived by a Clune~ sluacnl 1<-rnp;:;.ady l!feser11 
in 11111 Unt1Gd Si.lle,, UntJer U.S. Ia...-, 1hls stuckllt w.fl become a •esldenl Jliom tor 
tax~· u his or her slil)l in th!' !Jntled Stales excet!!h :; c.1!er.dM ye:ws. 
HO-'ef, p:~~agr:lpl12 ollhe lirsl Proie<ollo Ute U S.-C.,. lr~aly ldiliC<J ~WI JO. 
198~l•llows lhe pravislons ot Altlcle 20 to ·;cmn1111 10 ac:ply evnn ilfler tr.e 
Olincw sludenl becomes a rosident alien ollhc Unilcd Slalcs. A Oltneso slucJent 
"'ho quallnnlar th~ excepliQn (~ Pili';J9'XIh 2 olthe fqtt poo:o::un ond ,, 
relying mltQ e.ccplion In daotfl an uxempl-01\ tram lao M n.s 01 her s.......,r.lill<hip 
or fenaw.ltip lno;orne would attlth to Fcrm W-!1 a !l.ltcmcnllh.,t t1cludo:~ the 
inlgrmalion dltSCfibed above 10 suppOrt tl>al e•emption. 

II you iJIO a nanr~t Ollien or a l<>rl!'-911 enbly, giwt thft requ131ar lhe 
appropriDIG comol~ted Form W-3 or Foom tJ23J 

Backup Withholding 
Wh11ll» bod! up wlltlholdlng1 Pet sons m'kong cer1o-n pa-,rnenl~ lo 'I'JV must 
under curtain CCiflJ.i,UOffl wilhhold and pay to 11tu!AS 7&~ or 5\Joh payments. 'Ius 
Is c:311od "backUp willthcldlng. • Pavmen1s !hat may be ~ubied 1o bile k:,p 
withholding ir.clude ;nllliCSI, lilll·&•empl intP.reSI. tJMdl-nds. hr'l~r.r al'l:i h.111.r 
exchnnge tr~nslJCIIoos, renls, royaloes. non~npk,l'M! p;ry, payments m.:lde rn 
semement of p~mcnl evd ;md lhird Po'lf1Y "'ltwork ltllnJaCIIcrts ~nd eet1a:n 
payment:s from flsltinl) boot operalors. Real est.lte lr<J"'Ja<Oiions are no I sub)t!O to 
backup wllhholdlng. 

You will not bo ~bjeCIIo backup withholding on p.:Jym4!1113 yoo rc-:e.ve d you 
give the 1eques1er your correct TIN, mako '"" pr~ r.ert~l<allen,. and repon Jl 
your taxabltl intllrOst and divl~ends M your t.u relum. 

P~ym11011!1 you reeoivo will ba subjoct to backUp w;chhording if; 

1. You oo not furnish your TIN to lhe ll!QU<!Sie<, 

2. You do not ~ll'lily your TIN ...tren requrred (see the Pi111 II ir'l!.lru~l ons on oooo 
a lor deloils), 

Pagt2 

J. the IRS tells the reQue<Jer mat yoo lurrti!l\od an inccrred TIN, 

4 Tho IRS tells you that you iltO ouDi~l to bliCkllp witllholdlng be.:IIU$o you did 
ncl report al your inlf!ICSI ~nd dlvldcrnn on your Ia~ reiLm !for teiJ(IIIalit intcre't 
ond di"l::lends only). or 

5. You do nol ce<trly I<>""" requ<!'Sier lhal you aru nol subj.cl ta b:>drup 
wilhholdrng under ·I <lbove (tar reportabiB intetl!$1 Jnd dlvid•'nd :J.ccoonts opened 
~fler 1 ~83 ooly). 

Certaio pilyees and p.;rymenls are exempllrom buckup w:tlmolding. Sea E••"'P' 
pilyoo code on pane 3 and rhO S"P'Jf'alo lnstruclions tor lh4l Requester af Form 
W .g lor more Inion-nation. 

.-J~r: sec Ss>ecraii!Jie:s fO'I)IJflllersltip3 abcve. 

What is FATCA reporting? 
The F,"elgn Acc.Junt Ta~ Cornpliao•ce Aci.:FATCA> req<~«e3 a l>'!lbt•P<ll<>9 lorei'Jfl 
tinJr-<:tat inst~ullon fo report atl Uniled Stlll<>s acCOWll ~olden lhilt .,u specolill<l 
Uolted S4;nes p~ons. Cen;~in payees are 8lletnpt lrorn FATCA rePQI1ing. See 
&Pmption from FATCA repotfing cork on page 3 and the lnstrudion5 for tho 
Aeque~ter o! Fam W-9 far more illlon1111~on. 

Updating Your Information 
You must poovnfe upduted onfofm:>lioo Ia any pernotl to wllom you <:bimed 10 bo 
an exempl payee II you are no ronget an exempt pa~ illld iiOih:IPiltlt recal'ling 
reportablo paymMis., lhe fuiUre from lhi~ ~- FOt example, you mo1v need to 
plOitlde updated inlonnatioo il you are " C corp<r.~lion 111at a~s !O ba 3rt S 
corporation, or ff you no Ianger o:~ro tax eKempt. In l!ddillon, you musl furnish a ne-. .
Form W-9 ~ lha name or TIN changes lor theacanJrll; for oxampte, If I he grantor 
of a graniOI' lnJst dies. 

Penalties 
Failure Ia tuml&h TIN. If you Ia• to ~umtSh yout CQfreCI TIN to ol rCQUcSter, you ill& 
subject to a per1ally afl50 lor each such la6Jre unless your !.'llbe is duo to 
r~n11ble couse lllld not to WiKiul negleCt. 

Civil penalty lor false In I.,...,.. lion wllh respect to wiU1holdlng, II you makl! a 
false Slilll!menl W1lh no rea&onable basiS 111111 resull!l in "" backup \Vilhholding, 
yoo are subjecl to a .SSOO penadty. 

Criminal penalty lor lals.if)Ong infonnatlon. Wlii\JIIy lal5ifylng cenlflcattons or 
all~mali0113 m..., S\Jbject you 10 criminal penalties .,elUding lines ;nJ/or 
Imprisonment. 

MiSUII8 of TIN•. U the requesler discloses or uses TINs in violation af klderallaw. 
the requestet may be subjectlo ciw and crimin;M pen<lltios. 

Specific Instructions 
Une1 
You must en1er C)le ol U18 follo-NW.g on this lirle; do not lolava ltlis lirle blilnk. T!>e 
~nme should match the name an your lax relum. 

II this Form W-!1 s for il joint account, list first, and lhen drcle.lhe n.1mn ot the 
person or enloly whose number you entered in Pan I ot Form W-9. 

a Individual. GEneral~/. enter lhe nume shown on your 13>< re~um. II vou h;ive 
oN!rtl)'1ri your last name wehoul on forming the Social ~ctaily Adminislralian (SSA) 
olltle nama chltl'lga, enler your lirst n;Jme, the last name .ts shown oo YOIJf social 
5ecurily c..-d. 11t1d your new last name. 

Nale. rTIN apptlcrml: Enter ~'OUr lndl'lldt.~ n.vr.e as ~ was entered on yew i'crm 
w. 7 Jppl cal an lin<! Ia. l'hrs should abo bo lho samo as the name you enle<ed en 
lhG Fcrm IO~•JI10-ION1040EZ you liled wtt'> your 30Pfociltlon. 

b Sole propritllor or ~la-momllor uc. Emer yoor indl'lidUal namo a5 
shOwn on your 1040/1iJ40N1040EZ on line 1. Yo~ may elller your busincn lrode, 
or •rfotn<) buSJnes• a~" rlAA) name 0<1 tine 2. 

c. Pannr'!~hlp, UC that Is nat a single-member LLC, C COtpOrallon, or S 
Corpor:>lion. E<~lcr lho entily't <~arne aa shown on the <!nlily's tnx relum an line 1 
and any buslnes:;, trade, or OOA nome on lma 2. 

d. Olher antilles, Enter your name a' shown on re«Juireo U.S. lederallax 
~oc~<met~ts on line 1. nus name shoulll matCh the l1i1l11e Shawn on tho ch~er ar 
otller legal docuntCIII crenting the l!lllily. You m..., enter ooy busine:;~. trade, cr 
DBA name on 1111e 2. 

a. Disregordod ttnllly. For u.s. federal taA purpose~. an cnlity lhal i$ 
dosrcgarded liS an entity separate lrom il~ C'M\et;, lrealad as a "disreg.wded 
cnhly." Sec Regulnt ons sccll()n JOt .7701 ·2(C)(21(10). Enler lhe o-·s name on 
<ine t, The name or the en lily entered on tille 1 should nev"' be il di$reQ<Yded 
entity. The name on line 1 should be the n;·111o Shown an the income laK retum on 
which tile Income 51tould be reported. For e•ample, if ~ foreign LLC I hill is lroated 
as ;r di:;regarllcd ent1ty lor U.S. lcdetal tax purposes has a $ingle owner that is • 
US. person, the U.S. owner's name is required to be provided on Una t. N the 
dtre:l owner ol thn entrly;,; ~ oa ditt&gardltd enlrty, !!flier lhelirSI o.....,., 111~1\S 
na1 disregarded lor Ieder aita~ puoposes. Enter lhe disregarded ent-ly's name on 
tne 2. ·Business nameldlsrcgnrded enrlly nilnlo. • II the ovmet olthe dtSI.-;J:Jrdl!d 
entoty Ia a !Oteign pet!On, the owner ""'st complolo an apprOfJrl<ite Fonn W·8 
insteatl ol a Form W·9. This Is the r;ase e'lll!rl illlla foreign person has a U.S. TIN. 
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line 2 
:r )'<l<J ha•o Q bt.osincsa ROlme,lr;,dc n;une, DeA n.:uno. or dl,r.g;lrdcd .,.-illy n~tllO 
you m~ tr.tl!'t' :1 on •na 2. 

Line3 
Check !Ill ;~pprollffllle bOx in l:ne 3 for the U.S leder:~.lta• class:l;calion <;f the 
persan v.tlose name ·s ente<ed on line 1. Ctleck only one hoJ< in line ~ 

Umlled I.Jability Company (U.CJ. litho n=e on lim• I is.., LLC lrCJ!ed as a 
partnc<Ship fO< U.S. ll!dl!'t'al Ia>~ t:U';;<:CCS. ct\()Ck the "Lom•tect Loabl'ty COmpany" 
box and enter •p• 0'1 lhe spa~" p-o"'ded-111~-e LtC i\o$ 'iled Form BS12 or 2SSJ to 
oo tailed as a c01potaticn, dted< !llo '1 imilodllilbihly Comp;Jfly· bo• ond in IM 
space proWled enter ·c· '"' C c.o.oor:llion or ·s· lor S corporal/on. II~ is a 
Si1gle-memtler U..C 11'011 is a disreg;m:J<:d enllly. do nol check lhe "limJed "'Db l•tY 
Company' box; insle<~d check the fi"'t box in line J "lnm-,;doolfsoJe propnctcr Of 

single-member u..c: 
Une 4, Exemptions 
II YO\I 01111 exempt !rom bllckup ·.,i!llltolding :lnd/or r ATCA rePQrting. enter on the 
appropriilte space n line 4 .,.1 ~ode{s)tnid nav iJPPiy to you 

Exempt puyee coda. 

• Gtinat'01lly, indivtdual$ (onduding sole p-oprioler.s) are not "'-""'Pt from b.lckup 
wilhl'laldlng. 

• Except ;q P'ovlded below, CDfPOillllon• a1e eK~t frCJ'T1 backup w.l/1hoJdmg 
lor certain payml!flto;, JncUding onleest olnct dividend~ 

• Cerporauons otrU not axcmpllrorn backup v"lhholding lor p;~yments m<ide., 
Slllt!emer~l al p~t ""d .,. third party netwook trans:~ctions. 

• Corp01~dom are not exempt lrom caclrup wilti>olding with respe.;t to attomays' 
lee5 or qross ptOCeeds paid I C) al1Dml!'l5, and corpanticns lhill provide 'T!Micill or 
hG:!llh care setllices are nor eoocmpt with rcspcc:t to~'" rcportabk! on Form 
1099-MISC. 

Th" following codes ldenlily payees lt!at an• exempt from backup v.ilhtlck.Jing. 
Enter the appwprout& ecce in tile space in line 4. 

1-An Otg;wllutlon OJo~t lrorn 1a11 uode< sec:ion 501 !;l), any IRA. or a 
custodiOll acccunt undet M!C!ion 40J(b)m K tho acccunl saliolie5 ttoe requorement! 
ol a~tlon 4Ctlll(2) 

2-The United Slates or any ol 1ts ag!!nCies or instrumenlalMieJ> 

3 -A slot a. the District ol Columb.a.a U.S. C()mmon•veaJih or possOS!IO•\. or 
any cr their poita:al subdllliS~ons or nstn.rrno.ntaitles 

.,_,., lareign government or any o1 ts poli1!c.11 subdivisions. a<}ef'cies. cr 
onslrummlalh>s 

5-A ~rporatlon 
6-A dealer in seamlles or commodiUes requ redIa re!J"iler in thtt Hn'ted 

Sillies the Olstrict cJ Colurroa. or a U.S. commcnwe.1ltn or ~es~icn 
7 -A futores cammiuon msrchant •egosle<ed w·th !t1<! Commcd1ty Fut~r-" 

Trading Comminicn 

B-A real estttte inve$1mer.ltrust 

9-.-lil entiiV regr.teoed "' all toow.s dcnn<J the rax year ur.dcr 11:.• In ;estm•nt 
Company Act of 19-10 

10-A ccmmon trust lund op,all!d by~ bank ..oncer scdoon ;a.t(a) 

11-A fin;1ncial irtstitu~on 

12-Amid<lleman known 111the nve~tme<11 community as a 110mine~ cr 
CUSIDdl.31'1 

tJ-A trust exemptlrom ta.< Utlckr section 66-1 or descnbed in S!!Ciion 49-1? 

The following chart shows types of paymor.ts t~l may be exempt lrom b.ltkup 
withholding. The ch~rt ~pplies to tl>e exempt payees lsled l!b(M!, I thtough 1.3 

II' the payment Is lor ••• j THEN Ute paymttfllls exempt ror ••• 

-----------1------·-----·--
lntetesl and dillldend payment5 All exempt payees e•cept 

lot7 

----------+---·---------
Broker tr:msactions , €xempl p~ 1 ttuough 4 and 6 

! through 11 and al C cO<J)OIJhons. 5 
' CC)(Jlorauons must nat enter on exempt 
p;~yee coda bec:ause limy are exempt 
only lor sales ol nonco"!:red ~turit•cs 
ac'I'Jired prl()f to 2Ct1. 

----------- --------------
B<lrter exchange trans3Ctions ana 
patronago di'lidends 

r>.JYfl\enls aver $GOO required to be 
reported and d~ect sates over ss.ooo' 

Pil\l'flents mado in ~enlement or 
paymer11 t;~rd or third patty network 
tr;msactlons 

Generdlly, e•ewpt payees 
I lhrOU<Jh 5

1 

Exempr payees 1 rtuou!Jh 4 

'Soe Form t099·MISC, MiscP.IbneouS Income. ar>d 1JS inSJructoons. 

P~~e 3 

' How....,er, 1M lono....,g P"'yments m.1de Ia ~ COtpor31icn iVId r1:pcnabiG 0t1 foi!T1 
t091l-MISC .ve not e•~mpt !tom b:l<:kup wi!Mclding: mec:-::11 and >te.tlth Cilfe 
p~yments. ~"ome-;s' Ices, grou p-oceeds p;~id to an attorrfJY repor1abta under 
oection 11045ili, 01nt1 p<~ymcnt5 for scMces paid by" !ede<al e•ecuti\ffl agency 

Eremplion from FATCA reporting cade. The lolowing code:! identify P"'Y"~ 
that atal!•empt from rep0r11tl!J under FATCA. These ~es apply to pro;ons 
subntnting this form lor llCCO\IniS m.linlained OuiSoda Of liB l.lriiled Stales by 
certain lort~ign financial ll'lst\Mions. Therelors, il you aro only submilling th;,; form 
101' .1r1 accQ\Jnt yoo hold on lhe United Stales, you may lea..e lhis field tlank. 
Consult vnlh the person requesting thilllonn '' you are unc..ort:lln II tho linar.cial 
inslitvtiOtl is wb)ll.:t Jo these raquirements. A re<!liesle< may •r>dicare rhat a code is 
nat required by pra.<ll"!] voo with a l'orm W·9 wilh ·t-;ot Appticllble•lllt any 
slmobr 111dic:ll100l ... ltten or prinled Oil tllelne lor a f'ATCA. ••llltllPtiofl code. 

A-An OfGlllliZ!IIion ~·emptlnJm ta.x ""der section 501fal 01 any in~ividual 
redtsment pllln liS delined in S«lion 7701tal(37) 

8-Tho Unoted Stat~ or any ol its agendes or inslrumet'taloties 

C-Astillo, tho Dislri<;l Ql ColumO:a, ~U.S. commonwe;lllh or poswuion, or 
arr; ollhe:r po~Jical:wb<livisions or ;,Slrumcntabttc:: 

0-A corporation the stock ill which i9 regul<ltly tr.tded en 0011 or rnwe 
cstatllished sec .. ~les mllf'ke(s, as deSctibed in ~kms ~cclicn 
t. 1-172·1 (cM1l~l 

€-A cc~olfic;f!lhatos il~llef oltho S<II11CI exp.111tled affiliated (lrQIP ~sa 
ct:rporallm r1P.Sr.robed In Regulaltt"lS S<JCtlon 1 1 ~72 • t(c~t )lil 

F-A dea.k!r In securities, commod~ies. 01 derlv3ti-M ''"""~bl in$1rument~ 
~nctudong notlo•1.31 principal contrac;ts, futures, forwards, and option:;) that is 
regl5tered as 5Uch under tha bws of tha United States oor illiY s\olte 

G-Affl31 ~t;lle inV6tment lruSI 

H- A regul:~red .,II<>Sitnl!rll ~ompany u dellned in .ac;tlcn SS 1 or an er.t1ty 
regi~tered at il'l h~ di<nng lho till< year unclcr the lnvn~menJ ComPMV Act 01 
19~0 

t-A cort1m0fl tn;st lulld as c!elir1e<1 in oec:lioo 54-II~ I 

J-A b311k ~s de!ined in ieCtlon 581 

K-Abrol<er 

L-A !rust exampt from tax under s~tion66.1 or deS~:ribed in section ~~7(ill[l) 

M-A ta> ~·empl trust unllr:r a seaoo 40~ plan or section ~57/g) clan 

Noht. You rTllly wr91lto consult woth tile fln:nci.tl ln$lilull0n re<:uesting thi~ Jarm to 
determine v.llether the FATCA eodn and/or tlX~I ~tee co~e should be 
comp~IM . 

Line 5 
fnler your addn!~s inumbo:r, stree«, i11'1d ap;vtmMt cr SUite number) Thi$ s YAII!fe 
the reque-.ter Q/ltl·s Form W•!) will rm•l Y""' inlormallon re1u.-ns. 

Line 6 
Enter yoor: ty. sial~_ anrl ZIP code. 

Part I. Taxpayer IdentifiCation Number (TIN) 
Enter your TIN in the apprllflrfate box. II you are~ resident"'""' amJ you de~"' 
have ;v:d <11e r.ct efi!)•ble to get an SSN, your TlN s you- IRS ir1do•idual t.up;~yrr 
rdenlildlon number (ITI~r,. En1er ~ in Ill<! ~oci<JI security nt.mber b:J><. II you do not 
hall@ nn fTIN. see How to ~~ a 1lN below. 

II you art! a sole proorletor alld you hn~e 311 EIN, yO<J ~tay ent"' eilh"'Y""' SSJ-1 
or EIN. However. !tie IRS prl!l~s th.tl you u~e your SSN. 

It you aro a s•ngie-metnber LLC thai I~ dioreg.lrded 3S an entity ""fllltate !r"m rts 
owner (se-e Limited tiJbi61y Comp;~ny fl..LC} an !his page). enter the owner s SSN 
(or EIN, it lh!l OWf1111' has ontt). Do noC entet .no disregarded enh!y's EIN. II the U..C 
Is ci;Jssilied as a corporation or partnershli;l. enler !he Mlily's Elll. 

Nate. See the chart on page 4 for lutUtP.< clariiclion ol name Jl1<t TtN 
combinalign&. 

How 1o gel a TIN. II you da not hoWl a Tl/'1, apply lot 0r1<1 immedlalely. To npply 
lor an SSN, get Form ss-s . .Application for a Soda! Secvrily card. from you- local 
SSA olllce ar gill this rorm onfll'la ill www.ssa.gov. You m:~y abo getlhi$ fQfm by 
caUiog H!00-772-l21J. Uosa Focrn W-7, Appiclllion 101' IRS lndivictua.l la>paycr 
klentiflcali<Jo Number. 10 a;lllly for 3t'IITIN, ar Form SS·4, Applcalton tor !:rnployer 
ldentiroc~JiOn Numbet, to appy lgr an Ettl. Ycu a1n ar:J:Iv k:r an EIN ;;n/lne by 
ac;cessing the IRS websito at IIIIWIW_ks.!}OVIbtr»neSS& and cic1<irog ot1 Employer 
ldentoflcalion Number iEINl under Starting a Busine!IS.. You ca-t get Forml W 7 ""d 
SS·4 from Jlle IRS by •l$itlng IRS gov '" by call<ng 1-!lOII· TAX ·FORM 
(1·60()-82~·36761. 

tr you an! asked to complete f.,..m W-9 but do ~or haYil a fiN, app~; IGt a TIN 
and write "Appiled For' '" lh& space IO< the liN SI<JO •nd date lhe llllm . .and !):ve ,r 
to the requeste-r. l'or interest and dMdend payments. and c:ert;un paymcnls 111ildo 
wiltl respect Jo reallily tradable instruments, generally ~au wiiii1<Ne 53 days to get 
a TIN anrl !)i-e ol lo "'" requester before you 1110 subjed to back!Jp Wlthhc;lldiot!J Of1 

p.1yments. Thd 60-day ruled~ not apply to other types ol payments Vcu Will be 
subject to Dac~up wothholding on :~1 ""ell paymP.Ots unld you prnv·lle yOl'r TIN lo 
the requ~ter. 

Nolo. £nlefin1 "Applied For" mt!<lns tnat you hove .llrn<ly .1p1>f~•l ror" r Nor that 
;·ou intend to :Jppty for ooe soon. 

C~utlon: A t.listegasded U 5. entity lh.lr has OJ foreign owner mu:;t ""~ tllo 
appropmlo Form tV-11. 
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Part II. Certification 
Toeslablish te the wl!Ntolding agentlh"l y<AJ are aU S. person, 0( 1eSiden1 ~~en, 
sigrl Form W·!l. V<AJ m:>y be '"'IU""Ied to sign ty Ill" w•lhhold.,g "!Jenl cvcr1 .r 
Items 1, ~.or 5 below indic~re otherwise. 

For a joint account, 011lv tha person v.ha5e TIN is shown ;, P~ I sl1<."ld sign 
(..ttcorcquited). In the c;~5e of~ IJisreg;arded enlily, tt>u person idenlil<:d on lino 1 
mUS1 sig<1 E.<<:mpt payee!>, see fxempljMyt'C cQde e.1rhcr. 

Slgnawre requirements. Complete the cer1ollealion as ind cated "' ilerns 1 
U1tOU9h 5 below, 

1. lnlar~l. dlvldllnd, and boartor ••chanvo accounts oponltd beloro t934 
and broker .:u;caunt.s cansid«ad "clive during t98l. You must g:ve your 
COIJ!!Cl TIN. but you do r>ot haV11 to SI!Jt' the •ert licot<on. 

2. Interest, dlvldO<ld, broker. and batlet exchange aci'Ounts opooed an or 
1983- broker ;oecounta consldored inectlve during 1983. Yoo must si!J'I :n., 
cenli-Qllcn or b;~o.I<Up wolhhold•ng wo1 a~ ply. 11 you are svbiec;t to back·. p 
.,ithholdolg anct you are merely provie"'lj yv,r corre<l Titl to I he rcqueo;tcr. yoo 
must crnss out ilem 21n the c:vlilleat on ~;)l'e signing the lo•m. 

3. Real estate transactions. You must $igrlttle eertollc.::lllor\. '(ou may crMs e<.t 
~em 2 ot ""' cerlll:t:lll:ofl. 

4. Othlf' payments. Vcu m<.'SI Qllle yoor c~mflCI TIN. but yoy do not hava to sign 
rho cl!fl•ftcatlon unless you h~a t>ten noc.lled th;M you hilv~> Jlff1111wsly given an 
Incorrect TIN. 'Oih• paymenta• lftdudll payments made ill the ccursa ot tho 
reque$1er'~ lnlde or ooalness lor rent&. rO'J;II~. goods lothcr than bils for 
merchandise), medical and health care SO!Mces tJnciiJdlrg payments to 
corporations). poymentS kl a non-ployee for Set"\llces, payments made In 
seltleme~~l ol payment card and lhltd pany netwatl< transactions, payments to 
certain fishing buot et<!Wmeu._s and fishetmen, and gross oroc.,.,ds pail to 
attorneys \iflr:IIMmg payments to corponlions). 

5. Mortgage lnl.-ftt paid by you, ocqulsltlon or ilbGndonmenl of secwed 
propany, can.,....tlan of debt, qualllled tuition prngr- paymonts (und• 
saellon 529), IRA, Co~~erdel ESA, A<r:twlr MSA or HSA contributions or 
dllilrillutlons, and pension dlstrlbutlom. Yoo must give your correct TIN, but y011 
do nat have lo sign the cettH•caticn. 

What Name and Number To Give the Requester 
For this type ot account: 

1. lndMclu.li 
2. Twa or mare indiwooals ijouu 

account) 

3. Custodian accou~t of a minor 
(Uniform G~llo Mnors Acl) 

~- a. The usutll revocable sallltlgs 
lru5t (gr:tnlof is abo lnJSieel 
b. So-called trusl11CCDUnllhat i5 
MDI 31eg.:lf cr v;did lnJSl Under 
stalalaw 

Give """"' and SSN ol' 

The indlvidu~l 
n1oe ~~u~t owner or the acco""' or, 
if combilled lunds, tho lirst 
inm•tdUill on the ac:c o ilf\t' 

The minor' 

The gr<Jntcr-trvsree· 

The octuol o...,er 

5. Sole propti4!10rship or disre<J!Irded The OYif1er' 
entity awn~d by ar\ indillidual 

6. Grantor tnJstfiling u.'lder CJlticnal The gr""to•· 
Form 1099 Fiting Method t (see 
Ra91Jialioos section l,671·4(b)(21(l) 
(All 

For lhis type of ac:coont: Olve nama and EIN ol: 

7. Olsreg:ude<l e<lloty •101 DWT1e<l bt an Tho amiCI' 
indNldu:ll 

8. A v31id lrusl. estate, or per.sioo tnJst LC\)al cntot;r' 

9. Corpor~tiorl or LLC el«ting The COipo<.JiiOfl 
CQrpOtala status on Fomt 88J2 or 
Form 2553 

10. AssociatiOI\, club, religious, The org.1nizati<m 
chiWililblc, educallonal, or ather ra,· 
exempt organization 

11. Partnership or mutr•-member LLC The p<U1nrnrup 

12. A brOker or registered nominee I he l:lfaket or nominee 

I 3. Account w'th the Oepatment ol The pubti~: •r.tity 
Agriculture n the name ol n pubbc 
enltty (such a& a state or k:.c;JI 
government. school district, or 
prism•) IJI:Jt re<:cives agric\ihiP.:>I 
progr.m Pilymenl& 

l 4. Glanrcr tfUSI r.nng undet the FC~m The trur;t 
I ().1 I Fiinq Method or the Optional 
Form t09~ F!lirol.4ctt,cd 2 :•oe 
Re<JUiatrons sect"'" t.67t-4(b)(21(i) 
!B)) 

'Ustf•$1and c>r'" ~~>enom• ol tnopc.lo4fl wnos.""""'~ 10•'"'n<~h. If cnty cn•~-on • 
joint acce~.~nt h.ls ~n SSN. that ~cnon -s .,...,..bef mu1.1 bo lu~htld. 

~ Cirde !he rmnor'a noune lnd Juml!h u-11 I'Tllnot's SS~~. 

Page4 

2 
You m-.nl ~ )Ct.J 4ft4,'\F41dU.ll n..:.ne .Jc.ct tOIJ m.ty Ollso enter~ bL-~f1t:!S\ at Ofi.,\ n;J~ ct) 

Hta ·&uainw:sJ "OJm-'.JiSt~Jy.:ttU~~-.t ont•1Y'• ~~~·Ina. You~ us.& e>t'leer ·,cur SSN cr ElrJ ~1 ·rQ'..I 
h.a'tle one}. b\.1 lho tRS encouf:tg~ you la ue.e you1 S$N. 

4 list 11P..1 Olnd :irde ttte n.:lri'O Qt ~trust elbte, cr ~011 truSt lt)o net rurntsh the LJtl cl U\e 
pe,~.;J re~esenullva or truSCH un~s Ira Jeg.:lf enlA'J ittdt Is net dul~tt:d in tr-4 ~c:O>Jftt 

, ... l Aho> ... Sp«ial rullts lot !Wir>I!IS/Iip>C'" ""~" 2. 
'"Nttla, OrMotl!;r ;j!VJ: must provide .J F'orm W-0 lQ tluttee of vu ... 

Note. n no 11ame .s circled 1•hen moro than 011e name Is llsl~d. the numbet 1·1• bo 
con>idered 10 be 11\al o1 tho lor<l ""'""Ks1ed. 

Secure Your Tax Records from Identity Theft 
Identity thalt OCC\lfS v.he11 someone uses your personal Ollorm.llicn st..;h as your 
ttwuo, SSN, 0< other idcnt•fv"'!J inlc:rri'Giion, without your P<lfm:ssion, to cornmit 
fraud or olhet ;;rimes. fvt ident•ly llliat may use your SSN to go::! a job cr may llo a 
ta• return uSin!J your SSN ta r~ceive a refund. 

To rcduco your risk: 

• Protect your SSN, 

• Ensure'JQW employer is protecting your SSN. Md 

• Be careful 'Nhl!n choosiog a Ia~ preJ)<lfer. 

If your tax record' ""' allectl!d by klentily lhcll llnll you recciv~> d nut ce I rom 
theiRS. rcsp0r1d r1ghl 3W3Y to tile lliltne Jnd pl1one no..'f11bet pl'iruec on lt>e lAS 
notice or leiter. 

II yoot t.u re<:ords are not rurr~lly aii!Kted 1¥f •denthy lholl b\Jt you took. 'f1lU 
:we at risk due to a lc'SI or stolen p.egil Ot •alk!r. <IUeslionablo CJIJ(Jol caro aclhllly 
or crecjit report, contact the lAS Identify r~.elt Hott.ne at 1·800·908·4 ~00 or submit 
Form 1~039. 

For moretnlormmton, see Puh5aljlon 4535, Identity Theil Preventoon illld VICtm 
AsSisto1r1ce. 

Victims ol lda1lily lhelt who are et<perlertcing ec;onomlc harm or 3 system 
ptobfem, ~ :are seel<ing h~ in resoiVfi>Q tn problemslttilt h"·•u n!ll been resol~ed 
tr.mugh ncrmol cha'llleh, may be eligible lor T II>J:II'i"' Advocate SeJVice (T ASI 
asslsbnce. You l;ill1 reach TAS by ~g theTAS tol·lrc~ ~su int;~ke lin~ at 
1·877-777-4776 cr TTY/TOO t·II00-829·4059. 

Protect Jourself from ~ M~o~lho or phbhh~g ...:hetnn. l'ld"•·ng s the 
cre:IIIM 3ncJ use of em.llllllt we!ISi!ft CleSlgrled 10 mim'e legltimuta bu!linHS 
emails illld web:illes. ntu ,..est COO!VtiOn act is sendillg ;111 l!ln:Jillo au~' talsel'f 
claiming to be an tmallished '-9ilimate enterprise in iU1 attempt to SGam lhe user 
into sutrenderlng pmo"t<t inletm.:~~ion lh31 wiU be used let ld(!n!itJ' lhell. 

The IRS does notlniliote contacts .. 11h tllllpaye~s viii emails. Also. ltla IRS does 
no1 request ;::>I!I"S((r1a dataitod Information through etnilil or ask ta•PiJvetS lor the 
P·N nu111beB. passwads, or s•m'lal secret access infonnalion tar !!rea cred•l c•rd, 
b.,k, or olher fitlancil11 ac~ts. 

N you recetve on unsolicited email clatmlnq to be from the IRS for.vatd this 
mess11gu to oi~Otrs Sl'"'· You noay lho report ,.r.;u,e oll11" lAS , '-""" 10\jC 
or oilier lAS property to tt1e TreasurJinspe<:tor Gener:allor Tax MmmistrDtlen 
(TIGTII) at 1·80D-366-l•184. You can forward suopiciou1 email~ to t~u Feclcrnl 
Tr.1de CCll'llmr.lsiDII at: spam@uce.gov or ~Otltacllhem ~~ www lrc.gcviirJ'tt>etr :or 
\-877-IDTHEFT {11177·H8-4JJ8). 

Vo5it lAS gov to lcolm more DbooJI identity !hell ana how Ia reduct~ ycur risk. 

Privacy Act Notice 
Secti<:n 61 J9 o1 the tntern:~l Revenue Code reqlllri!S you to pro•rde YllUr co,ect 
TIN to persons (111Ciudin!J ted.ral agencie3) who are required to file •niC<mnli<m 
ret"'"" will! lim lAS to repor1 interest, dividends, or certain other incorne p~"''" 
yoo · mor1!J3()8 "'ten!Sl yoo !AliQ; 1t1e atr)Uisti'OI' ::r allar.rtonmtnl nl ~·:•:ured 
flropertv; tho! c.ltKeGJ!IOn cl debt; or contr~ you mada to ;miRA. Archer 
MSA. or HSA. The pt!fSDn cclecllnglhis lcrm us"" lhB inlormaliOII on the form to 
file inloflTKIIIon rlll\.ms wllh thu IRS. report:ng lhu abovo information. Routino uses 
of th4s infcrmalion lnciiJd!! giving ij to tho 0cpat1mcnl of Ju~llce lor ciVil and 
c:rimin:U flllg:allon and to Cities. stiles, 1M District ot CokJmbm., ~nd U.S. 
commonwulths and po888S&ionslor use in administering their laws. The 
inform~tlon also m;J)I be disdosod to Q.,er counlrieo IJnder n treaty. Ia letleral Dnd 
stills agencies to er;f!YCO civil and cminat bws. or to federal ta~r Mlorccmcr.t and 
"'lelhger>ce agencies to comb.at teiToristn. You musl prO'fida your TIN ~·he the< 01 

nor vo.• ollereqUiol!d to fit& a ta~ recu.n. Un~ saalon 3406, p;r/!!'!1 m'"' ~·'•' 
wl!hhold "perce:>t:~ge ol ta•able interest, dNidcnd, ~nd certDin oth•:r payme11ts to 
., payee M1o does not g•vc a TIN to the pave:-. Ccrlolin pcn.utles may also olj)ply lor 
ptovidifl!l f~loe or fraudulent inlorrna~c~. 


