New Ham hive

THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Department of Transportation
CHRISTOPHER D. CLEMENT, SR. JEFF BRILLHART, P.E.
COMMISSIONER ASSISTANT COMMISSIONEI
April 04, 2014

Division of Operations
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House
Concord, NH 03301 .
/’2 67/7\ fa ('>/ (vt

REQUESTED ACTION

1) Authorize the Department of Transportation to retroactively pay prior year invoice 84916 to Capitol Alarm
Systems (Vendor #177298) Penacook, NH for the Labor and Mileage to repair the alarm system at Patrol Shed
214 in the amount of $256.80, invoice date April 17, 2013, effective upon Governor and Council approval. 100%
Highway funds.

2) Authorize the Department of Transportation to retroactively pay prior year invoice 20014262 for L.E. Weed &
Son, LLC (Vendor #154191) Newport, NH for aggregate materials purchased to complete road repairs in the
amount of $2,709.99, invoice date June 7, 2013, effective upon Governor and Council approval. 100% Highway
funds.

3) Authorize the Department of Transportation to retroactively pay prior year invoices to Fairpoint
Communications (Vendor # 174027) Lewiston, Maine, for telephone bills in the amount of $5,229.35, for
the period of October 24, 2009 through July 23, 2013, effective upon Governor and Council approval.
100% Highway funds.

Funding is available as follows:
FY 2014

04-096-096-960515-3007
Bureau of Highway Maintenance $256.80
020-500200 Supplies (Consumable)

04-096-096-960515-3007
Bureau of Highway Maintenance $2,709.99
020-500241 Highway Materials

01-096-096-960515-3008
Bureau of Bridge Maintenance $5,229.35
039-500188 Telecommunications- Voice

EXPLANATION

1) Payment was submitted for the Capitol Alarm Systems invoice on May 13, 2013 and for unknown reasons, this
invoice was removed from the spreadsheet.

2) The vendor L.E. Weed & Son, LLC contacted DOT's District 2 Office in January of 2014 because this invoice
had not been paid. The District Office researched their records and found the appropriate delivery tickets and no
evidence of payment.

JOHN O. MORTON BUILDING e 7 HAZEN DRIVE « P.O. BOX 483 « CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-3734 « FAX: 603-271-3914 « TDD: RELAY NH 1-800-735-2964 « INTERNET: WWW.NHDOT.COM
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3) The Bridge Maintenance building in Bedford was relocated and moved to their new location on East
Point Drive in 2009. In January of this year, the Department of Transportation realized as a result of the
move, billings for phone services to Bridge Maintenance did not arrive to the attention of Bridge
Maintenance at the new address for payment. Accordingly, contact was made to Fairpoint Communications
for copies of all previous unpaid bills. In an effort to assure this type of error isn't repeated, the Department
has asked Fairpoint Communication to address the Bureau of Bridge Maintenance’s portion of the bill
directly to their office.

DOT has researched and verified that these invoices have not previously been paid.
Your approval of this request to pay prior year invoices is respectfully requested.
Sincerely,

L o. Lt

Christopher D. Clement, Sr.
Commissioner

Attachments
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= L.E. WEED & SON, LLC Invoice
187 South Main St.
Newport, NH 03773
(603) 863-1540 —
- Date
6/112013
Bill To
- Invoice #
STATE OF NEW HAMPSHIRE-DOT - e
8 EASTMAN HILL ROAD 20014262
ENFIELD, NH 03748-4173
P.O.VNO. Terms

Duc on receipt

S.0. Na. Qty; Dcscription -.Price each . Anmount
7101 54.11 | 5" STONE CPU 6/5 16.00 86576
7101 41.7| CRUSHED GRAVEL-1 1/2" DEL 6/5 8.50 354.45
7101 2 | AGGREGATE DEL 90.00 180.00
71014 101.15 | CRUSHED GRAVEL-1 12" DEL 6/6 8.50 §39.78
7101} 5 [AGGREGATE DLL 90.00 450.00
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Sales Tax (000/0) $0.00

Total $2,709.99
All accounts are due and payable per the invoiced terms. A}l past duc amounts are
subject to a service charge al the maximum rate idlowed by state law plus cost of : ’
collection tncluding attorney fees if incurred PaymentSlcredlts 50.00
Balance Due 52,709.99

Visit Us Al WEEDCONCRETE.COM







02-28-"14 11 20 FROM- Capitol Alarm

CAPITOL "

Alarm Systems
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603-753-4144

Capito! Alarm Systems, Inc.

Main Office:

37 Washington Street
Penacook, NH 03303
Phone! 603. 753. 4044
Fax: 603, 763. 4144
mail@capitolalarms.com

T-013  P0002/0002 F-052

Other Locations:

31 Peart Street
Newport, NH 03773
Phone: 603, 863, 4004

6579 Main Streest
Lancaster, NH 03634
Phone: 603. 788. 2041
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communications

STATE OF NH
Account Summary

Billing Date: Nov 24, 2009 Page 1 of 4
Account No: 115 202 6148 4

Phone Number: 603-669-0658

How to Reach Us: See page 2

Previous Charges

Past Due Charge

New Charges

FairPoint Communications

Total New Charges Due Dec 28, 2009

Total Due (Past Due and New)

You have a new service provider.

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

$0.00

$0.00
$347.55 RECEIVED
$347.55 ~ FINANGE AMD CGHTRACTS
$347.55 FTB 19 720,

NH DBPT. OF TRANSPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

F a"i’al]nt.

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Account: 115 202 6148 4

New Charges Due: Dec 28, 2009
Total Due: $347.55

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



Fa"balln ,

Billing Date: Nov 24, 2009
communications

Account No: 115202 6148 4
Phone Number: 603-669-0658

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944

Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

“*Pay By Phone Tax & Fees .

This setivce is optional and Federal Subscriber Line Charge funds
provided by an independent part of the cost of providing Ion?
vendor for a fee distance companies access to focal
Previous Payments . telephone networks. it is applied per
If you sent a payment that we did not line.

receive in time fo be reflected on this
bill, g_lease deduct that amount before
sending payment. To check whether
Your dyment has been received, call
he Payment Questions number above.

When Reviewing Your Bill

A Regional Toll Call is a call placed

within' New Hampshire but outside of
our local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

Retumed Payment

If your Pfayment is returned for
non-suffi¢tent funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% ldate payment
charge, payment must be received by
the u16 date for Total New Charges on
page 1.

Mail Payments to:
FairPoirt Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and 'submit coupon printed
on your bill

E911 Charge funds your communitys
911 s¥stem. This fee is sent to your
state freasury.

The Federal Communications

Commission (FCC) authorizes the

gubs,cnber line Charge and Universal
ervice Fee.

Online Bllling & Payment
Create your user account at
www.FairPoint.com

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Imgorta_nt Credit Reporting Notice
We furnish our custorners bill payment
information to the major credit reporting
agencies.

TTY Customers .
Please call Relay Service (71 |1=) and.
ask them to relay your cali'to FairPoint
Center of your choice.

23475L4&78

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please Include your check for this month payment.

[0 Bank Draft (Automatic debit from your account)

Amex [1 MasterCard

Card Number:

[ Credit Card (Automatic charge to your Credit Card)
VISA [ Dpiscover

Expiration Date:

Signature:
B?Illng Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
d 1: Check this box 2 Enter your comrect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fa"bm]nl&

Billing Date: Dec 24, 2009 Page 1 of 4
Account No: 115202 6148 4

Phone Number: 603-669-0658

How to Reach Us: See page 2

communications
STATE OF NH
Account Summary
Previous Charges $347.55
Past Due Charge $347.55
New Charges
FairPoint Communications $104.28
Total New Charges Due Jan 26, 2010 $104.28
Total Due (Past Due and New) $451.83

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

| RECEIVED
FINAHGE AND CanTRAPTS

FEB 12 2044

NH DBPT. G5F TRANPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa"'Pa']nt

communications

STATE OF NH
PO BOX 483
CONCOHD NH 03302-0483

Account: 115 202 6148 4
New Charges Due: Jan 26, 2010
Total Due: $451.83

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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Point.

communications

How to Reach Us

Billing Date: Dec 24, 2009

Page 2 of 4

Account No: 115202 6148 4
Phone Number: 603-669-0658

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bliis, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Iinformation

*Pay By Phone

This sefivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
ou%payment has been received, call

he Payment Questions number above.

Returned Payment

If your ﬁayment is returmned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, paklment must be received by
the u19 date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing Ion|g
distance com&?mes access to focal
It_elephone networks. It is applied per
ine.

ederal Universal Service Fee helps

eep telephone service affordable for
high cost areas, rural health-care
providers and library intemet access.

E911 Charge funds your communitys
911 s¥stem. This fee is sent to your
state treasury.

The Federal Communications

Commission (FCC) authorizes the
ubscriber line Charge and Universal
ervice Fee.

Online Billing & Pagment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of
our local calllng area and a Lon
istance Toll Gall is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice
We furnish our customers bitl payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and .

8Sk them to relay your call to FairPoint
enter of your chaice.

240339291

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your check for this month payment.

Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[Z] Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Bllliﬂ Address Changes or Corrections for Account: 115 202 6148 4

|Ifrour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2 Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fa"i-"al]nt

Billing Date: Jan 24, 2010 Page 1 of 4

STATE OF NH

Account Summary

Previous Charges $451.83
Past Due Charge $451.83
New Charges

FairPoint Communications $104.67
Total New Charges Due Feb 26, 2010 $104.67
Total Due (Past Due and New) $556.50

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

~_ RECEIVED
FINANCE AND CopTRACTS

FcB 12 2014

NH DRPT. OF TRANSPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

F a"ba']nt,

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Account: 115202 6148 4
New Charges Due: Feb 26, 2010
Total Due: $556.50

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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communications

How to Reach Us

Billing Date: Jan 24, 2010

Page 2 of 4

Account No: 115202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service”

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-3040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pa B% Phone

This setivce is gptional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call

he Payment Questions number above.

Returned Payment

If your payment is returmned for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the due date for Total New Charges on

page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing 10| Ig
distance companies access to local
ltgelephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
hlgh_oost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications

Commigsion (FCC) authorizes the

gubs_cnber line Charge and Universal
ervice Fee.

Online Billing & Payment
reate your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For |mgonant consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice
We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

241899315

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the Information. Piease include your check for this month payment.

[ Bank Draft (Automatic debit from your account)

Amex [0 masterCard
Card Number:

[] Credit Card (Automatic charge to your Credit Card)
VISA O oiscover

Expiration Date:

Slinature:
B

IIlngAddress Changes or Corrections for Account: 115 202 6148 4

II{_lyour billing address has changed, or it your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2 Enter your comect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:
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- H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $556.50
Past Due Charge $556.50
New Charges

FairPoint Communications $109.89
Total New Charges Due Mar 29, 2010 $109.89
Total Due (Past Due and New) $666.39

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k"‘ 1 Account: 115 202 6148 4
PO'n - New Charges Due: Mar 29, 2010

communications Total Due: $666.39
Amount Paid:
$
FairPoint Communications
PO Box 11021
E(T)Agg)?thng Lewiston, ME 04243-9472

CQONCORD NH 03302-0483
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Billing Date: Feb 24, 2010
Account No: 115 202 6148 4
Phone Number: 603-669-0658

Page 2 of 5

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemnment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

. 'Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a2’ payment that we did not
receive in time fo be refiected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% [ate payment
charge, payment must be received by
the due date for Total New Charges on

page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

L.ewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

. Tax & Fees | . . o
Federal Subscriber Line Charge funds

part of the cost of providing Ionlg
distance companies access to focal
|t_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the

ubscriber line Charge and Universal
Service Fee.

Oniine Biling & Payment
Create your user account at
www .FairPoint.com

When Reviewing Your Bill .

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instalilment Arrangement

You may make an affordable weekly or
monthly installiment arrangement on
your biﬁ by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bilt payment
information to the major credit reporting
agencies.

[TY Customers .

Please call Relay Service (711) and
ask thern to relay your call'to FairPoint
Center of your choice.

243559726

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymentt,

[] BankDraft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

D Credit Card (Automatic charge to your Credit Card
VISA

Discover
Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as il appears on this bill, please provide correciions her e.
[d 1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair,, !
PO'" . Billing Date: Mar 24, 2010 Page 1 of 5 =

Pt Account No- 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $666.39

Past Due Charge $666.39

New Charges RECEIVED
FairPoint Communications $135.09 FINARCE AND nm‘gmﬂ.ﬁf{?
Total New Charges Due Apr 26, 2010 $135.09 FEB 1 2 2:"?"’

Total Due (Past Due and New) $801.48

MM DEPT. OF TRANSPORTATION

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & retum payment slip with your check, payable to FairPoint Communications.

h'r 2 Account: 115 202 6148 4
Pa'nt, New Charges Due: Apr 26, 2010

communications Total Due: $801.48

Amount Paid:

FairPoint Communications

. PO Box 11021
ggABrgxoreng Lewiston, ME 04243-9472

CONCORD NH 03302-0483
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- Billing Date: Mar 24, 2010
communications

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Page 2 of 5

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bllls, Orders, Repalrs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments )

If you sent a payment that we did not

receive in time fo be reflected on this

bill, g,lease deduct that amount before

sending payment. To check whether
r?up)ayment has been recejved, call
e

Returned Payment

If your Rayment is retumed for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the due date for Total New Charges on

page 1.

Mail Payments to:

FairPoin g)(?zrqmunlcatlons
X

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

ayment Questions number above.

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing |°"P
distance companies access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 sk'stem. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed .

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice
We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

24532274b

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complets the information. Please include your check for this month payment.

[0 Bank Draft (Automatic debit from your account)

[0 Amex [] MasterCard
Card Number:

[ Credit Card (Automatic charge to your Credit Card)
VISA [0 piscover

Expiration Date:

%?nature:

Illng Address Chanﬁs or Corrections for Account: 115 202 6148 4

If your billing address has changed, or it your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box  2: Enter your comrect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair, !
Poink Billing Date: Apr 24, 2010 Page 1 of 5

H Account No: 115202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $801.48

Past Due Charge $801.48

New Charges

FairPoint Communications $133.65 RECEWED

Total New Charges Due May 27, 2010 $133.65 FIRANCE AND LONTRACTS
Total Due (Past Due and New) $935.13 FEB 1 9 204

NH DEPT. oF TRARSPORTATION

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa'r 1 Account: 115 202 6148 4
R"ﬂt New Charges Due: May 27, 2010

communications Total Due: $935.13

Amount Paid:

FairPoint Communications
PO Box 11021

STATE OF NH ;
PO BOX 483 LeW|ston, ME 04243-9472

CONCORD NH 03302-0483




Fair_, !

Poink

communications

How to Reach Us

Billing Date: Apr 24, 2010

Page 2 of 5

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repalirs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This sefivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call

he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% ldate payment
charge, payment must be received by
the elﬁe date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and 'submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing lo Ig
distance companies access to local
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications

Commigsion (FCC) authorizes the
ubscriber line Charge and Universal
ervice Fee.

Online Billing & Payment
Create your user acCount at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bour local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
momhlﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice
We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

gy7052342

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Piease include your check for thls month payment.

[0 Bank Draft (Automatic debit from your account)

Amex [] MasterCard
Card Number:

[ Credit Card (Automatic charge to your Credit Card)
VISA [ piscover

Expiration Date:

Slinature:
B

lling Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
Er 1: Check this box 2: Enter your comect billing address 3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair_ !

m’n « Billing Date: May 24, 2010 Page 1 of 5

i i Account No: 115202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $935.13
Past Due Charge $935.13
New Charges

FairPoint Communications $104.77
Total New Charges Due Jun 28, 2010 $104.77
Total Due (Past Due and New) $1,039.90

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

RECEINED
FINAHCE AND CONTRAGTY

FEB 12 200

MH DEPT. OF TRANSPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

Far 2 Account: 115 202 6148 4
P&"ﬂt, New Charges Due: Jun 28, 2010

communications Total Due: $1,039.90

Amount Paid:

$

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



a"bm]n «

communications

How to Reach Us

Billing Date: May 24, 2010
202 6148 4

Account No: 11

Page 2 of 5

Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

‘Pay By Phone

This setivce is gptional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Yr?euppg yment has been received, call

yment Questions number above.

Returned Payment

If your gayment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% ldte payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FajrPoirit Communications
PO Box 11021

L.ewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and 'submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing lonlg
distance com&zlames access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications

Commission (FCC) authorizes the
ubscriber line Charge and Universal
arvice Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of
our local calling area and a Lon
istance Toll Gall is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice
We fumish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .
Please call Relay Service (71 '1=) and.
ask them to relay your call to FairPoint
Center of your choice.

2ua?3inise

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment.

[ Bank Draft (Autornatic debit from your account)

Amex [0 MmasterCard
Card Number:

[1 Credit Card (Automatic charge to your Credit Card)
VISA [ oiscover

Expiration Date:

Siinalure:
B

lling Address Changes or Corrections for Account: 115 202 6148 4

IIﬁrour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your comect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fa"bm]n «

Billing Date: Jun 24, 2010 Page 1 of 5
Account No: 115 202 6148 4

Phone Number: 603-669-0658

How to Reach Us: See page 2

communications
STATE OF NH
Account Summary
Previous Charges $1,039.90
Past Due Charge $1,039.90
New Charges
FairPoint Communications $109.38
Total New Charges Due Jul 27, 2010 $109.38
Total Due (Past Due and New) $1,149.28

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.ccm or see page 2.

RECEWED
rIHACE AND GeHTRACTS

FEB 12 20

pH DEPT. OF TRANSPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

Fairpyint

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Account: 115 202 6148 4
New Charges Due: Jul 27, 2010
Total Due: $1,149.28

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



F. a"bm]nt,

Billing Date: Jun 24, 2010
communications

Account No: 115202 6148 4
Phone Number: 603-669-0658

Page 2 of 5

How to Reach Us

Payments

Pay By Phone Service” Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Speclal Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944

Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

When Reviewing Your Bill

'Pag B% Phone Tax & F ) C
s@ A Regional Toll Call is a call placed

ees
Thi vce is optional and Federal Subscriber Line Charge funds

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time to be reflected on this

bill, please deduct that amount before

sending payment. To check whether

Yﬁ)ur ayment has been received, call
e

ayment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late P_a(ymenl Charqes

To avoid a 1.388% ldte payment
charge, payment must be received by
the u19 date for Total New Charges on
page 1.

Mail Payments to:
FairPoirt Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

part of the cost of providing lonP
distance companies access to [ocal
}glephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

" E911 Charge funds your communitys

911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

within New Hampshire but outside of

Bc_)ur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
monthlﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice
We furnish our custorners bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your chaice.

250428008

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please Include your check for this month payment.

[0 Bank Draft (Automatic debit from your account)

Amex [J Mastercard
Card Number:

D Credit Card (Automatic charge to your Credit Card)
VISA O Discover

Expiration Date: ____

Signature:
B?mr‘;r; Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or it your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your comrect bllling address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair, ! -
PO’"‘: Billing Date: Jul 24, 2010 Page 1 of 4 3%

i H Account No: 115202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $1,149.28

Past Due Charge $1,149.28

New Charges ! HECEWED -
FairPoint Communications $105.82 £IMAHCE AND CONTRAGTY
Total New Charges Due Aug 26, 2010 $105.82 FEB 12 2014

Total Due (Past Due and New) $1,255.10

NH DEPT. OF TRANSPOATATION

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

B'r 2 Account: 115 202 6148 4
PO'n . New Charges Due: Aug 26, 2010

communications Total Due: $1,255.10

Amount Paid:

FairPoint Communications
PO Box 11021

ggAggxoregH Lewiston, ME 04243-9472

CONCORD NH 03302-0483




Fair_, !

Poink.

communications

How to Reach Us

Billing Date: Jul 24, 2010

Page 2 of 4

Account No: 115202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

-Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technica! Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This setivce is optional and

provided by an independent

vendor for a fee

Previous Payments )

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
ayment has been received, call

our
¥he ayment Questions number above.

Returned Payment

If your anment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u16 date for Total New Charges on
page 1.

Mail Payments to:
FairPoirit Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing lon?
distance companies acc¢ess to {ocal
|t,elephone networks. [t is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library intemet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
reate your user account at
www.F airPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within' New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a cail place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!?l instaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Imeportqnt Credit Reportlngh Notice
We fumish our customers bil} payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to reIaK your call to FairPoint
Center of your choice.

252192425

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment.

[ Bank Draft (Automatic debit from your account)

Amex [d MmasterCard
Card Number:

[] Credit Card (Automatic charge to your Credit Card
VISA Discover

Slginature:
B

Expiration Date:

Illng Address Changes or Corrections for Account: 115 202 6148 4

It your billihg address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your correct billing address  3: Retum this sfip with your payment.

Name:

Street Address:

City, State, Zip:




|
Fair_ !
Point Billing Date: Sep 24, 2010 Page 1 of 5

g H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $1,366.18
Past Due Charge $1,366.18
New Charges

FairPoint Communications $102.33
Other Providers $7.14
Total New Charges Due Oct 27, 2010 $109.47
Total Due (Past Due and New) $1,475.65

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k”' 2 Account: 115 202 6148 4
R"n % New Charges Due: Oct 27, 2010

communications Total Due: $1,475.65

Amount Paid:

$

FairPoint Communications
PO Box 11021

%ABTS)?IBQH Lewiston, ME 04243-9472

CONCORD NH 03302-0483




Fa"batzn ,.

communications

How to Reach Us

Billing Date: Sep 24, 2010
202 61484

Account No: 11

Page 2 of 5

Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

-Pay By Phone .

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a'payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
ur payment has been received, cail

your
¥he ayment Questions number above.

Retumed Payment

If your paymeént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees

Federal Subscriber Line Charge funds

part of the cost of providing Ionrc_;
distance companies access to [ocal
}elephone networks. Itis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cosi areas, rurai health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your User account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toli Call is a call placed

within’ New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place:

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
momngﬁ instaliment arrangement on
your bift by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We fumish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and .
ask them to relay your call'to FairPoint
Center of your choice.

256260450

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amounti(s) due. Select one of the Aulo Pay oplions and complete the information. Please include your check for this month paymen t.

|:| Bank Draft (Automalic debit from your account)

Signalure:

Amex MasterCard

Card Number:

] Credit Card (Automatic charge to your Credil Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incomect as it appears on this bill, please provide correclions her e.
[T  1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair, !
P 0'"‘: Billing Date: Oct 24, 2010 Page 1 of 4 @

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH
Account Surmmary
Previous Charges $1,475.65
Past Due Charge* $1,475.65
New Charges
FairPoint Communications $112.81
Total New Charges Due Nov 29, 2010 $112.81 VED
‘\ |
Total Due (Past Due and New 1,588.46 RECE
( ) s FINARCE AND CBNTRACTS
*Please disregard the Past Due Charge if payment - 4}
has been subgrjnitted. ge i pay FeB 12 20t

AH DEPT. OF TRANSPORTATION

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa,r 2 Account: 115 202 6148 4
R)lﬂt New Charges Due: Nov 29, 2010

communications Total Due: $1,588.46

Amount Paid:

FairPoint Communications

PO Box 11021
EBA;—OEXOIBQH Lewiston, ME 04243-9472

CONCORD NH 03302-0483




Fair, !

Poink

communications

How to Reach Us

Billing Date: Oct 24, 2010

Page 2 of 4

Account No: 115202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This sefivce is optional and

provided by an independent

vendor for a fee

Previous Payments _

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether

Yr?ur ayment has been recejved, call
e

ayment Questions number above.

Returned Payment

If your Pf_ayment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late P,a(yment Charges

To avoid a 1.388% late payment
charge, pa¥mem must be received by
the u19 date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications

x 11
Lewiston, ME 04243-9472
Automatic Payment Enroliment

Complete and 'submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing Ionlg
distance companies access to [ocal
}_elgphone networks. 1t is applied per
ine.

Federal Universal Service Fee heips
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications

Commission (FCC) authorizes the

gubs_cnber line Charge and Universal
ervice Fee.

Online Billing & Payment
reate your user account at
www.FairPoint.com

When.Reviewlné Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!H installment arrangement on
your bifl by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit ReportlnqI Notice
We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

258014437

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your check for this month payment.

D Bank Draft (Automatic debit from your account)

Amex [] MasterCard
Card Number:

[] Credit Card (Automatic charge to your Credit Card)
VISA [ piscover

Expiration Date:

Slinalure:
B

IIIngﬁAddress Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fa"hn]n «

communications

STATE OF NH
Account Summary

Billing Date: Nov 24, 2010 Page 1 of 5 £
Account No: 115202 6148 4

Phone Number; 603-669-0658
How to Reach Us: See page 2

Previous Charges

Past Due Charge*
New Charges

FairPoint Communications

Total New Charges Due Dec 28, 2010

Total Due (Past Due and New)

$1,588.46
$1,688.46
RECEIVED
$137.24 EINANGE AND CANTRAGTS
$137.24 FER 12 264
$1,725.70

NH DEPT. OF TRANSPORTATION

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fairpyint

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Account: 115 202 6148 4

New Charges Due: Dec 28, 2010
Total Due: $1,725.70

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472




Fair_, !

Point

communications

How to Reach Us

Billing Date: Nov 24, 2010

Page 2 of 5

Account No: 115202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

‘Pag B¥i Phone

This setivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, é)_lease deduct that amount before

sending payment. To check whether

mur dyment has been received, call
e

ayment Questions number above.

Returned Payment

If you[‘ﬁayment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charqes

To avoid a 1.388% late payment
charge, payment must be received by
the u16 date for Total New Charges on
page 1.

Mail Payments to:
FairPoirt Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing lo lg
distance companies access to local
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
hl%h,cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 sklstem. This tee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
reate your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of
our local calling area and a Lor:]g
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!H installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice
We furnish our custorners bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshirg Public Utilities
Commission’s Consumer Assistance
department can be reached at
1-800-852-3793.

253723850

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment.

[0 Bank Dratt (Automatic debit from your account)

Amex [1 MasterCard
Card Number:

Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

SI?nature:
B

lling Address Changes or Corrections for Account: 115 2026148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
I_—_r 1: Check this box  2: Enter your comect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




'h"bollnt

Billing Date: Dec 24, 2010 Page 1 of 5

STATE OF NH

Account Summary

Previous Charges $1,725.70

Past Due Charge* $1,725.70

New Charges

FairPoint Communications $115.74 RECE|VED _

Total New Charges Due Jan 26, 2011 $115.74 FINANGE AND CG“TRACTS
Total Due (Past Due and New) $1,841.44 FEB 12 2014

has boen supied. - oo ooroe ! paymen NH DEPT. OF TRANSPORTATION

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fairp,int

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Account: 115 202 6148 4

New Charges Due: Jan 26, 2011
Total Due: $1,841.44

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



Fair_, !
PO'" o Billing Date: Dec 24, 2010 Page2of 5

Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5018

For Your Information

*Pay By Phone Tax & Fees . When Reviewing Your Bill

This setivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing Ion'g within New Hampshire but outside of
vendor for a fee distance companies access to focal Bqur local calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place

If you sent a ga ment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this . X

bill, please deduct that amount before Federal Universal Service Fee helps installment Arrangement

sending payment. To check whether keep telephone service atiordable for You may make an affordable weekly or

Your ayment has been recejved, call high cost areas, rural health-care month!x installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment E911 Charge funds your communitys Customer Information .

If your gayme t is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge FairPoint white pages directory.

may apply for each payment returned. The Federal Communications

Commission (FCC) authorizes the lmgorta.nt Credit Relgorlin Notice
Late Payment Charges Subscriber line Charge and Universal We fumish our custorners bill payment
To avoid a 1.388% ldte payment Service Fee. information to the major credit reporting
charge, payment must be received by agencies.
the due date for Total New Charges on  Online Billing & Payment
page 1. Create your user account at TTY Customers .
www.FairPoint.com Please call Relay Service (71 ,1:) and
Mail Payments to: ask them to relay your call to FairPoint
FairPoint Communications Center of your choice.

Box 110
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enroliment Bepresentative or a supervisor at

Complete and submit coupon printed FairPoint, you still have questions, the

on your bill New Hampshirg Public Utilities
Commission’s Consumer Assistance
department can be reached at
1-800-852-3793.

2bl524715

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your check for this month payment.
[1 sank Draft (Automatic debit from your account) [] Credit Card (Automatic charge to your Credit Card
O Amex MasterCard VISA Discover
Card Number: Expiration Date: ____

Signature:
B?lllng Address Changes or Corrections for Account: 115 202 6148 4

IHlour billing address has changed, or it your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your comect billing address 3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fa"i’al]nt,

Billing Date: Jan 24, 2011 Page 1 of 5
Account No: 115 202 6148 4

Phone Number: 603-669-0658

How to Reach Us: See page 2

communications
STATE OF NH
Account Summary
Previous Charges $1,841.44
Past Due Charge* $1,841.44
New Charges
FairPoint Communications $109.08
Total New Charges Due Feb 22, 2011 $109.08
Total Due (Past Due and New) $1,950.52

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?
-See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Faitgint

communications

STATE OF NH
PO BOX 483
CONCORD NH 03302-0483

Please note that your monthly
payment due date may have
changed.

If you pay your FairPoint bill using
online banking, you may have to
change your remittance date. If you
are signed up for FairPoint auto bill
pay, no change is required.

Thank you for your cooperation and
for being a valued FairPoint customer.
Questions? Call the phone number
listed on your bill.

RECEIVED
FINANCE AND CANTRAGTS

FEB 12 20

NH DEPT. OF TRANSPORTATION

Detach & return payment slip with your check, payable to FairPoint Communications.

Account: 115 202 6148 4
New Charges Due: Feb 22, 2011
Total Due: $1,950.52

Amount Paid:

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



Fa"i’m]nt:

communications

How to Reach Us

Billing Date: Jan 24, 2011

Page 2 of 5

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Speclal Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

‘Pag B% Phgone

This seftivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Yr?é" ayment has been received, call

ayment Questions number above.

Retumed Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charqes
To avoid a 1.388% ldate payment
charge, payment must be received by
the L%e date for Total New Charges on
page 1.

Mall Payments to:
FairPoim Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on yout bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing Ionlg
distance companies access to [ocal
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library intemet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications

Commission (FCC) authorizes the
ubscriber line Charge and Universal
ervice Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of
our local callmg area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthlﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Imgorta_nt Credit Reporting Notice
We furnish our custorners bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Hepresentative or a supervisor at
FairPoint, you still have questions, the
New Hampshirg Public Utilities
Commission’s Consumer Assistance
department can be reached at
1-800-852-3793.

2b305a878

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment.

[0 Bank Draft (Automatic debit from your account)

[ Amex
Card Number:

MasterCard

[] Credit Card (Automatic charge to your Credit Card)
VISA [ biscover

%inature'

Expiration Date:

IIIqu' Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your comect bllling address 3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




|
Fair,, !
PO’"!'. Billing Date: Feb 24, 2011 Page 10of 5

H : Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $1,950.52
Past Due Charge* $1,950.52
New Charges

FairPoint Communications $115.71

Total New Charges Due Mar 24, 2011 $115.71

Total Due (Past Due and New) $2,066.23

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www. fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k'r 2 Account: 115 202 6148 4
Pa'nt New Charges Due: Mar 24, 2011

communications Total Due: $2,066.23

Amount Paid:

$

FairPoint Communications
PO Box 11021

1S4T AETFE’EOCIJIETNSR Lewiston, ME 04243-9472

BEDFORD NH 03110




]
Fair ]
Poimt Billng Date: Feb 24, 2011 Page 2 of 5
H H ccount No:
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phope . . . .. Tax & Fees. When Reviewing Your Bill

This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing Ion? within New Hampshire but outside of
vendor for a fee distance companies access to [ocal bqur local calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place
If you sent a' payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this ) .
bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending pavment. To check whether keep telephone service affordable for You may make an affordable weekly or
our paymeént has been received, call high cost areas, rural health-care monthly’instaliment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment E911 Charge funds your communitys Customer Information .
If your paymeént is returned for 911 system. This fee is sent to your For important consumer information
non-suificlent funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . . .
Commission (FCC) authorizes the important Credit Reporting Notice
Late Payment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% fate payment Service Fee. information to the major credit reporting
charge, payment must be received by . . agencies.
the due date for Total New Charges on  Online Billing & Payment
page 1. Create your user account at TTY Customers .
) www.FairPoint.com Please call Relay Service (711) and

Mail Payments to: =~ ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021

Lewiston, ME 04243-9472 . ) .

: . If after speaking with a Service
Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

264635319

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary 1o automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
D Bank Draft (Automatic debit from your account) [ credit Card (Automatic charge to your Credit Card

Amex MasterCard VISA Discover

Card Number: Expiration Date: ___

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, ptease provide corrections her e.
1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




]
@
Fair_, !
Point Billing Date: Mar 24, 2011 Page 1 of 5

H ] Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,066.23
Past Due Charge* $2,066.23
New Charges

FairPoint Communications $178.59
Total New Charges Due Apr 21, 2011 $178.59
Total Due (Past Due and New) $2,244 .82

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

"-a'r 2 Account: 115 202 6148 4
Pa'nt* New Charges Due: Apr 21, 2011

communications Total Due: $2,244.82

Amount Paid:

$

FairPoint Communications
PO Box 11021

181 %TFEO?;TNSH Lewiston, ME 04243-9472

BEDFORD NH 03110




]
Fairg It

communications

Billing Date: Mar 24, 2011
Account No: 115 202 6148 4
Phone Number: 603-669-0658

Page 2 of 5

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-8040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govermment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone = - -

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether

%lr?ur ayment has been received, call
e

ayment Questions number above.

Returned Payment

If your paymént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% [ate payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: |
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees U -
Federal Subscriber Line Charge funds
part of the cost of providing Ionlg
distance companies acgess to [ocal
ltelephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill -

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!ﬁ instaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
deg)aﬂment can be reached at
1-800-852-3793.

266180143

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please inctude your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

L__] Credil Card (Automatic charge to your Credit Card
VISA

Discover
Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1: Check this box 2: Enter your correct billing address  3: Return this siip with your payment.

Name:

Street Address:

City, State, Zip:




I
|4
Fair_ !
Point Biling Date: Apr 24,2011 - Page 1 of 5

g H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,244 .82
Past Due Charge* $2,244.82
New Charges

FairPoint Communications $143.28
Total New Charges Due May 23, 2011 $143.28
Total Due (Past Due and New) $2,388.10

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k”' ] Account: 115 202 6148 4
Pa'n x New Charges Due: May 23, 2011

communications Total Due: $2,388.10

Amount Paid:

$

FairPoint Communications
PO Box 11021

STATE OF NH ,
14 E POINT DR Lewiston, ME 04243-9472

BEDFORD NHO3110




-
1 2
E"'pa,ntﬁ Billing Date: Mar 24, 2011 Page 5 of 5

s 2 Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2
Regional Toll Calls {continued)
Direct Dialed (continued)
Service: 6036690662 (continued)

No. Date Time Number Dialed Location Min:Sec Rate Total

1. 03/16/2011 1:01 pm 603 934-5735 FRANKLIN NH 11:43 $4.087
2. 03/16/2011 1:25pm 603 271-3667 CONCORD NH 0:40 $0.242
3. 03/17/2011 7:34 am 603 271-3667 CONCORD NH 0:12 $0.032
4. 03/17/2011 7:35 am 603 271-3668 CONCORD NH 0:15 $0.037
5. 03/17/2011 7:52 am 603 271-3667 CONCORD NH 535 $0.613
6.  03/17/2011 10:31 am 603 934-5735 FRANKLIN NH 3:31 $1.234
7. 03/17/2011 11:40 am 603 271-3667 CONCORD NH 2:05 $0.735
8.  03/17/2011 12:01 pm 603 271-7555 CONCORD NH 8:48 $3.072
9. 03/17/2011 1:45pm 603 271-7012 CONCORD NH 34:13 $11.917
10.  03/18/2011 8:10 am 603 271-7012 CONCORD NH 18:30 $6.448
11.  03/18/2011 3:04 pm 603 271-3667 CONCORD NH 1:38 $0.578
12.  03/21/2011 7:42 am 603 4314132 PORTSMOUTH NH 11:32 $1.256
13.  03/21/2011 8:02 am 603 271-3667 CONCORD NH 2:18 $0.810
14. -03/21/2011 8:15 am 603 271-3667 CONCORD NH 2:10 $0.764
15.  03/21/2011 10:20 am 603 934-5735 FRANKLIN NH 847 $3.067
16.  03/22/2011 7:48 am 603 934-5735 FRANKLIN NH 0:28 $0.060
17.  03/22/2011 10:21 am 603 938-2521 BRADFORD NH 8:44 $3.049
Subtotal for Service 6036690662 264:50 $82.56
Total Direct Dialed Calls 264:50 $82.56

Regional Calls

Day: 8:00 AM - 4;59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit




]
Fair_ ]
Point Biling Date: May 24, 2011 Page 1 of 5
¥ H ccount No:
communications Phone Number: 603-669-0658
How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,388.10
Past Due Charge* $2,388.10
New Charges

FairPoint Communications $115.80
Total New Charges Due Jun 21, 2011 $115.80
Total Due (Past Due and New) $2,503.90

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k'r 2 Account: 115 202 6148 4
Po'n * New Charges Due: Jun 21, 2011

communications Total Due: $2,503.90

Amount Paid:

$

FairPoint Communications
PO Box 11021

18111- éTPEO?f{J:TNIS!H Lewiston, ME 04243-9472

BEDFORD NH 03110




I,
®
Fair_ ]
Point Billing Date: May 24, 2011 Page 2 of 5

7 F Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone = . . Tax & Fees . . When Reviewing Your Bill

This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed

provided by an independent part of the cost of providing Ionlg within New Hampshire but outside of

vendor for a fee distance companies access to [ocal Bour local calling area and a Lorag

Previous Payments . telephone networks. It is applied per istance Toli Call is a call place

If you sent a’payment that we did not line. outside of the 603 calling area.

receive in time fo be reflected on this ) .

bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement

sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or

}/our aymeént has been received, call high cost areas, rural health-care month!ﬁ installment arrangement on

he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.

Retumned Payment E911 Charge funds your communitys Customer Information .

If your payment is returned for 911 system. This fee is sent to your For important consumer information

non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your

resubmit it electronically. A charge o FairPoint white pages direcfory.

may apply for each payment returned. The Federal Communications ) . .
Commission (FCC) authorizes the Important Credit Reporting Notice

Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment

To avoid a 1.388% late payment Service Fee. information to the major credit reporting

charge, payment must be feceived by ) . agencies.

the due date for Total New Charges on Online Billing & Payment

page 1. Create your user account at TTY Customers .

. www.FairPoint.com Please call Relay Service (711) and .
Mail Payments to: =~ ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have guestions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

269914545

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automalically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
O Bank Draft (Automatic debit from your account) [ Credit Card (Automatic charge to your Credit Card

Amex MasterCard VISA Discover

Card Number: Expiration Date: ___

Signature:

Billing Address Chang_;es or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bilt, please provide corrections her e.
1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair_ ]
Pogn R Eilling Dta'\tle: J‘Hn5 22%'2281128 Page 10f 5
i i ccount No: 4
communications Phone Number: 603-669-0658
How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,503.90
Past Due Charge* $2,503.90
New Charges

FairPoint Communications $117.66
Total New Charges Due Jul 22, 2011 $117.66
Total Due (Past Due and New) $2,621.56

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k'r ] Account: 115202 6148 4
Po'nt New Charges Due: Jul 22, 2011

communications Total Due: $2,621.56

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BED-ORD, NH 03110-4436
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Fair_ ]
Paln ) Billing Date: May 24, 2011 Page 5 of 5

g H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_!
R"n » Billing Date: Jul 24, 2011 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number- 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,621.56
Past Due Charge* $2,621.56
New Charges

FairPoint Communications $104.69
Total New Charges Due Aug 22, 2011 $104.69
Total Due (Past Due and New) $2,726.25

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

E"" 2 Account: 115 202 6148 4
PO'nt New Charges Due: Aug 22, 2011

communications Total Due: $2,726.25

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE CF NH
14 E POINT DR
BEDFORD, NH 03110-4436




‘h"i’alint

communications

How to Reach Us

Billing Date: Jul 24, 2011

Page 2 of 4

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone =

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a'payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call

he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, pa}lment must be received by
theg u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment |
omplete and submit coupon printed
on your bill

Tax & Fees - . - -
Federal Subscriber Line Charge funds
part of the cost of providing Ionlg
distance companies access to [ocal
ltf.elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill -

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthlyinstaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the rmajor credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

273459702

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, [ authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

O Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

|:| Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date: _____

Billing Address Changes or Corrections for Account. 115 202 6148 4

if your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her €.
Dy 1: Check this box  2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fair_ ]
M'nt Billing Date: Aug 24, 2011 Page 10f 5

i ; ' Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,726.25
Past Due Charge* $2,726.25
New Charges

FairPoint Communications $116.54
Total New Charges Due Sep 21, 2011 $116.54
Total Due (Past Due and New) $2,842.79

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

h"" 2 Account: 115 202 6148 4
‘ 0'" 2 New Charges Due: Sep 21, 2011

communications Total Due; $2,842.79

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4435
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k,rpo'nt Billing Date: Aug 24, 2011 Page 2 of 5

e Account No: 115 2026148 4
commurnications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangerﬁents Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay ByPhone -~ - - - Tax&Fees - - = - - When Reviewing Your Bill

This serivce is gptional and Federal Subscriber Line Charge funds A Regional Toll TCall is a call placed

provided by an independent part of the cost of providing Ion'g within New Hampshire but outside of

vendor for a fee distance companies access to [ocal Bqur local calling area and a Lon

Previous Payments ) telephone networks. 1t is applied per istance Toll Call is a call place

If you sent a’payment that we did not line. outside of the 603 calling area.

recelve in time fo be reflected on this . .

bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement

sending payment. 10 check whether keep telephone service affordable for You may make an affordable weekly or

Your ayment has been received, call high cost areas, rural health-care month!h/ installment arrangement on

he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.

Retumed Payment E911 Charge funds your communitys Customer Information .

If your payment is returned for 911 system. This fee is sent to your For important consumer information

non-sufficient funds, FairPoint will state freasury. see the Customer Guide in your

resubmit it electronically. A charge o FairPoint white pages direcfory.

may apply for each payment returned. The Federal Communications . . .
Commission (FCC) authorizes the Important Credit Reporting Notice

Late Payment Charges Subscriber line Charge and Universal We furnish our customers bill payment

To avoid a 1.388% late payment Service Fee. information to the major credit reporting

charge, payment must be received by . . agencies.

the due date for Total New Charges on  QOnline Billing & Payment

page 1. Create your user account at TTY Customers .

] www.FairPoint.com Please call Relay Service (711) and
Mail Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . ) .

. If after speaking with a Service
Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have guestions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

275091233

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, 1 authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
El Bank Draft (Automatic debit from your account) O credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA d Discover
Card Number: Expiration Date: __ __

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your biling address has changed, or if your address is incorrecl as il appears on Lhis biil, please provide correclions her e.
[0 1:Checkthisbox 2 Enter your comect biling address 3: Retum this slip wilh your payment.

Name:

Strect Address:

City, State, Zip:




. I
i T
Fa Point Billing Date: Sep 24, 2011 Page 1 of 5

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,842.79
Past Due Charge* $2,842.79
New Charges

FairPoint Communications $118.29
Total New Charges Due Oct 24, 2011 $118.29
Total Due (Past Due and New) $2,961.08

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

h’r 2 Account: 115 202 6148 4
PO'" New Charges Due: Oct 24, 2011

communications Total Due: $2,961.08

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFOHD, NH 03110-4436



Fair__ ]

Poink

communications

How to Reach Us

Billing Date: Sep 24, 2011

Page 2 of 5

Account No: 1152026148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone - -

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call

he Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sufficient funds, FairPaint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be rfeceived by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax &Fees - -

Federal Subscriber Line Charge funds
pait of the cost of providing Ionlg
distance companies access to [ocal
It,elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Untversal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within’ New Hampshire but outside of

Equr local calling area and a Lon:
1stance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ instaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We fumish our customersbill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-600-852-3793.

276765993

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amounti(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen .

[ Bank Draft (Automatic debit from your account)
i

Signature:

Amex MasterCard
Card Number:

[0 Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

BiIIing_; Address Chang_;es or Corrections for Account: 115202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
I:r 1: Check this box  2: Enter your correct biling address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




]
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Fair_ ]
Point Billing Date: Oct 24, 2011 Page 1 of 5

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $2,961.08
Past Due Charge* $2,961.08
New Charges

FairPoint Communications $110.79
Total New Charges Due Nov 21, 2011 $110.79
Total Due (Past Due and New) $3,071.87

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k"‘ J Account: 115 202 6148 4
PO'" « New Charges Due; Nov 21, 2011

communications Total Due: $3,071.87

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, N 03110-4436
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ra"j’a’"‘j Billing Date: Sep 24, 2011 Page 5 of 5

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit



.
»
Fair_ ]
Pointk Billing Date: Nov 24, 2011 Page 1 of 5

communications Account No: 115 202 6148 4
Phone Number: 603-663-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,071.87
Past Due Charge* $3,071.87
New Charges

FairPoint Communications $113.58
Total New Charges Due Dec 22, 2011 $113.58
Total Due (Past Due and New) $3,185.45

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

&'r ] Account: 115 202 6148 4
PO'n New Charges Due: Dec 22, 2011

communications Total Due: $3,185.45

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436



|
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m”bo’"t_, Billing Date: Oct 24, 2011 Page 4 of 5

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.42 are authorized by
2. Federal Universal Service Fund Surcharge $4.14 Federal, State or
3. E911 Surcharge $1.71 Local Governments.
Fees are explained
on page 2.
Total Tax & Fees on Local Services $24.27 Enhanced 9-1-1 funding is

per line with a 25 line cap.

Total New Charges $110.79

Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total

4 09/27/2011 1:41 pm 603 271-3611 CONCORD NH 0:25 $0.155
5. 09/28/2011 1:14 pm 603 271-3667 CONCORD NH 2:19 $0.816
6. 09/28/2011  1:19 pm 603 271-3667 CONCORD NH 2:38 $0.926
7 09/29/2011 12:59 pm 603 934-5735 FRANKLIN NH 0:56 $0.335
8. 09/30/2011 10:16 am 603 271-3667 CONCORD NH 2:04 $0.729
9. 10/05/2011 11:04 am 603 895-3100 RAYMOND NH 0:06 $0.045
10.  10/05/2011 11:07 am 603 271-3684 CONCORD NH 1:33 $0.549
11. 10/05/2011 11:09 am 603 271-3667 CONCORD NH 1:34 $0.555
12. 10/07/2011 7:35 am 603 271-3667 CONCORD NH 3:55 $0.433
13.  10/07/2011 7:53 am 603 436-1099 PORTSMOUTH NH 2:23 $0.267
14, 10/07/2011  7:59 am 603 271-3667 CONCORD NH 0:32 $0.068
15.  10/07/2011 8:00 am 603 271-3667 CONCORD NH 1:28 $0.510
16. 10/13/2011 12:48 pm 603 271-3667 CONCORD NH 0:18 $0.114
17. 10/14/2011 1:15 pm 603 271-6298 CONCORD NH 1:47 $0.631
18. 10/18/2011 7:07 am 603 271-3667 CONCORD NH 0:56 $0.111
19.  10/18/2011 2:11 pm 603 271-6298 CONCORD NH 1:31 $0.538
20. 10/20/2011 8:10 am 603 934-5735 FRANKLIN NH15:04 $5.253
21,  10/20/2011 9:28 am 603 271-3667 CONCORD NH 6:51 $2.394
22.  10/20/2011 10:05 am 603 934-5735 FRANKLIN NH 1:31 $0.538
Subtotal for Service 6036690662 47:51 $14.97

Total Direct Dialed Calls 47:51 $14 97

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_ !
Poin ) Billing Date: Dec 24, 2011 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,185.45
Past Due Charge* $3,185.45
New Charges

FairPoint Communications $105.92
Total New Charges Due Jan 23, 2012 $105.92
Total Due (Past Due and New) $3,291.37

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k'r ] Account: 115202 6148 4
Po'n New Charges Due: Jan 23, 2012

communications Total Due: $3,291.37

Amount Paid:

$

-~ FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD. NH 03110-4436
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k"rpa'nt, Billing Date: Dec 24, 2011 Page 2 of 4

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone ) Tax & Fees . When Reviewing Your Bilf

This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing IonP within New Hampshire but outside of
vendor for a fee distance companies access to local Bqur local calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a calt place

If you sent a'payment that we did not line. outside of the 603 caliing area.

receive in time fo be reflected on this . .

bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement

sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our payment has been received, call high cost area? rural_health-care month!ﬁ installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment £911 Charge funds your communitys Customer Information .

If your payment is returned for 911 system. This fee is sent to your For important consumer information

non-sufficient funds, FairPoint will state [reasury. see the Customer Guide in your

resubmit it electronically. A charge L FairPoint white pages direcfory.

may apply for each payment returned. The Federal Communications . . .

Commigsion (FCC) authorizes the Important Credit Reporting Notice

Late Payment Charges Subscriber line Charge and Universal We furnish our customers bill payment

To avoid a 1.388% late payment Service Fee. information to the major credit reporting

charge, payment must be received by . - agencies.

the due dale for Total New Charges on  Qniine Billing & Payment

page 1. Create your user account at TTY Customers .

. www.FairPoint.com Please call Relay Service (711) and
Mail Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your chdice.

PO Box 11021

Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enroliment Representative or a supervisor at
omplete and submit coupon printed FairPoint, you still have aqestlons, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department ¢can be reached at
1-800-852-3793.

282160419

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[0 Bank Draft {Automatic debit from your account) [T cCredit Card (Automatic charge to your Credit Card
E] Amex MasterCard VISA Discover
Card Number: Expiration Date: ___

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, piease provide corrections her e.
1: Check this box  2: Enter your correct biling address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Fair_, !
PO’nt Billing Date: Jan 24, 2012 Page 1 of 4

H H Account No: 115 202 6148 4
commurnications Phone Number: 603-669.0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,291.37
Past Due Charge* $3,291.37
New Charges

FairPoint Communications $102.99
Total New Charges Due Feb 21, 2012 $102.99
Total Due (Past Due and New) $3,394.36

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

h"" I Account: 115 202 6148 4
PO'nt New Charges Due: Feb 21, 2012

communications Total Due: $3,394.36

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDrORD, NH 03110-4436




Fa"balln _,

communications

How to Reach Us

Billing Date: Jan 24, 2012

Page 2 of 4

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone -

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before
sending payment. To check whether
Yﬁ:ur ayment has been received, call

e Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees . -

Federal Subscriber Line Charge funds
part of the cost of providing lon‘g
distance companies access to [ocal
It_elephone nefworks. !t is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill -

A Regional Toll Tall is a call placed

within New Hampshire but outside of
our local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement ori
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Impaortant Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers i

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Pubiic Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

283819201

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen 1.

O Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[ credit Card {(Automatic charge to your Credit Card
VISA Discover

Expiration Date:

BiIIinJg Address Changes or Corrections for Account: 115 202 6148 4

It your billing address has changed, or if your address is incorrect as it appears on this bill, please provide ccrrections her e.
1: Check this box  2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Faer ]
0’" ) Billing Date: Feb 24, 2012 Page 10f 5

H H Account No: 115202 6148 4
communications Phone Number- 603.-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,394.36
Past Due Charge* $3,394.36
New Charges

FairPoint Communications $123.05
Total New Charges Due Mar 23, 2012 $123.05
Total Due (Past Due and New) $3,517.41

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Far z Account: 115 202 6148 4
‘ 0'" New Charges Due: Mar 23, 2012

communications Total Due: $3,517.41

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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Fair_]
Point Biling Date: Feb 24, 2012 Page 2 of 5
H H ccount No:
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone Tax & Fees When Reviewing Your Bill

This serivce is gptional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing 'O"P within New Hampshire but outside of
vendor for a fee distance companies access to ocal Bqur local_calling area and a Lon
Previous Payments . telephone networks. 1t is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this . .
bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement :
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our payment has been received, call high cost areas, rural health-care month!ﬁ installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment £911 Charge funds your communitys Customer Information )
If your payment is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state freasury. see the Customer Guide in your
resubmit it electronically. A charge . FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . ) .
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% fate payment Service Fee. information to the major credit reporting
charge, payment must be received by . . agencies.
the due date for Total New Charges on  Online Billing & Payment
page 1. Create your user account at TTY Customers .
- www.FairPoint.com Please call Relay Service (711) and

Mail Payments to: =~ ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enrollment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

285462714

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen 1.
[0 Bank Draft (Automatic debit from your account) [ Credit Card (Automatic charge to your Credit Card

Amex [ MasterCard VISA Discover

Card Number: Expiration Date: ____

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, ptease provide corrections her e,
0 1:Checkthisbox 2: Enter your comect billing address 3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Fair_ ]
pa'n N Billing Date: Mar 24, 2012 Page 1 of 4

communi i Account No: 115 202 6148 4
unications Phone Number; 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,517.41
Past Due Charge* $3,517.41
New Charges

FairPoint Communications $112.73
Total New Charges Due Apr 23, 2012 $112.73
Total Due (Past Due and New) $3,630.14

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k’f ] Account: 115 202 6148 4
PO'n x New Charges Due: Apr 23, 2012

communications Total Due: $3,630.14

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NiH
14 E POINT DR
BEDFORD, NH G3110-443%
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Fa Poink Billing Date: Feb 24, 2012 Page 5 of 5

I Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:58 PM

Christmas Day, New Years Day, independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_ ]
Point Billing Date: Apr 24, 2012 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,630.14
Past Due Charge* $3,630.14
New Charges

FairPoint Communications $104.29
Total New Charges Due May 22, 2012 $104.29
Total Due (Past Due and New) $3,734.43

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

m"' 2 Account: 115 202 6148 4
Po'nta New Charges Due: May 22, 2012

communications Total Due: $3,734.43

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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h"ba'nt Billing Date: Mar 24, 2012 Page 4 of 4

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.42 are authorized by
2. Federal Universal Service Fund Surcharge $4.95 Federal, State or
3. E911 Surcharge $1.71  Local Governments.
Fees are explained
on page 2.
Total Tax & Fees on Local Services $25.08 Enhanced 9-1-1 funding is

per line with a 25 line cap.

Total New Charges $112.73

Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total

4 02/24/2012 11:15 am 603 934-5735 FRANKLIN NH 3:56 $1.379
5 02/24/2012 11:18 am 603 588-3365 ANTRIM NH  0:32 $0.196
6. 02/24/2012 2:28 pm 603 271-3667 CONCORD NH 1:23 $0.491
7. 02/27/2012 9:19 am 603 724-7776 CONCORD NH  0:05 $0.039
8 02/27/2012 9:19 am 603 724-7776 CONCORD NH  0:31 $0.190
9. 03/08/2012 1:49 pm 603 271-3667 CONCORD NH 10:25 $3.635
10. 03/08/2012 2:07 pm 603 271-3667 CONCORD NH  4:06 $1.437
11.  03/08/2012 3:16 pm 603 271-3667 CONCORD NH  2:40 $0.938
12,  03/09/2012 8:21 am 603 934-5735 FRANKLIN NH  2:00 $0.706
13.  03/09/2012 12:31 pm 603 934-5735 FRANKLIN NH  2:16 $0.799
14.  03/21/2012 10:10 am 603 271-3661 CONCORD NH 0:05 $0.039
15,  03/21/2012 10:10 am 603 271-3611 CONCORD NH 1:28 $0.520
16.  03/21/2012 10:58 am 603 934-5735 FRANKLIN NH 13:12 $4.604
17. 03/23/2012 8:52 am 603 236-6559 CAMPTON NH 0:34 $0.207
18.  03/23/2012 9:57 am 603 547-3302 GREENFIELD NH  0:04 $0.033
19.  03/23/2012 11:24 am 603 888-2279 NASHUA NH 0:08 $0.056
20. 03/23/2012 11:30 am 603 271-3667 CONCORD NH 1:.02 $0.370
21, 03/23/2012 2:38 pm 603 934-5735 FRANKLIN NH 1:17 $0.457
Subtotal for Service 6036690662 45:44 $16.10

Total Direct Dialed Calls 45:44 $16.10

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_ ]
Poink Billing Date: May 24, 2012 Page 10f 5

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,734.43
Past Due Charge* $3,734.43
New Charges

FairPoint Communications $111.78
Total New Charges Due Jun 21, 2012 $111.78
Total Due (Past Due and New) $3,846.21

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

m‘r 2 Account: 115 202 6148 4
Po'ntz New Charges Due: Jun 21, 2012

communications Total Due: $3,846.21

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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Fair_ ]
Poink Billing Date: Apr 24, 2012 Page 4 of 4

H ; Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.42 are authorized by
2. Federal Universal Service Fund Surcharge $4.83 Federal, State or
3. E911 Surcharge $1.71 Local Governments.
Fees are explained
on page 2.
Total Tax & Fees on Local Services $24.96 Enhanced 9-1-1 funding is

per line with a 25 line cap.

Total New Charges $104.29

Call Detall

Regional Toll Calis
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total
4. 03/27/2012 10:30 am 603 271-3667 CONCORD NH 124 $0.497
5. 03/29/2012 10:05 am 603 225-6660 CONCORD NH  3:42 $1.298
6.  04/04/2012 B8:03 am 603 271-3667 CONCORD NH  4:30 $1.576
7. 04/06/2012 7:59 am 603 271-3611 CONCORD NH  0:11 $0.030
8.  04/06/2012 8:00 am 603 271-3611 CONCORD NH  0:49 $0.284
9.  04/09/2012 9:25 am 603 271-3667 CONCORD NH 153 $0.665
10.  04/09/2012 9:27 am 603 271-3611 CONCORD NH 137 $0.573
11, 04/17/2012 1:47 pm 603 271-3667 CONCORD NH  0:47 $0.283
12, 04/17/2012 1:49 pm 603 271-3667 CONCORD NH 027 $0.167
13, 04/17/2012 3:29 pm 603 271-3667 CONCORD NH  0:41 $0.248
14, 04/18/2012 9:59 am 603 934-5735 FRANKLIN NH  0:25 $0.155
15.  04/19/2012 2:26 pm 603 934-5735 FRANKLIN NH 143 $0.607
16.  04/23/2012 11:39 am 603 934-5735 FRANKLIN NH  2:40 $0.938
17.  04/23/2012 12:51 pm 603 428-2102 HENNIKER NH 1:18 $0.462
Subtotal for Service 6036690662 22:07 $7.78

Total Direct Dialed Calis 22:07 $7.78

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_ !
Point Billing Date: Jun 24, 2012 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,846.21
Past Due Charge* $3,846.21
New Charges

FairPoint Communications $102.41
Total New Charges Due Jul 23, 2012 $102.41
Total Due (Past Due and New) $3,948.62

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

m‘r I Account: 115 202 6148 4
Po'n New Charges Due: Jul 23, 2012

communications Total Due: $3,948.62

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF N+
14 E POINT DR
BED-CRD, N 03110-4436
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F.a"‘Pa'nt Billing Date: May 24, 2012 Page 4 of 5

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.42 are authorized by
2. Federal Uniiversal Service Fund Surcharge $4.77 Federal, State or
3. E911 Surcharge $1.71  Local Governments.
Fees are explained
on page 2.
Total Tax & Fees on Local Services $24.90 Enhanced 9-1-1 funding is

per line with a 25 line cap.

Total New Charges $111.78

Call Detail

Directory Assistance Calls

4. Direct Dialed 1 at no charge; 0 at $0.00 each $0.00

Total Directory Assistance Calls $0.00

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed [|ocation Min:Sec Rate Total

5 04/24/2012 12:32 pm 603 271-3667 CONCORD NH  0:32 $0.196
6. 04/30/2012 10:34 am 603 934-5735 FRANKLIN NH  0:21 $0.132
7. 05/01/2012 12:58 pm 603 717-1634 CONCORD NH  2:08 $0.752
8. 05/02/2012 11:23 am 603 271-3667 CONCORD NH  0:22 $0.138
9. 05/02/2012 11:26 am 603 934-5735 FRANKLIN NH  0:10 $0.068
10.  05/02/2012 11:26 am 603 934-5735 FRANKLIN NH  0:03 $0.027
1. 05/02/2012 11:30 am 603 934-5735 FRANKLIN NH  2:16 $0.799
12.  05/02/2012 11:43 am 603 934-5735 FRANKLIN NH 402 $1.414
13.  05/08/2012 9:36 am 603 271-3657 CONCORD NH  0:51 $0.306
14.  05/08/2012 9:47 am 603 271-3667 . CONCORD NH  4:51 $1.698
15.  05/08/2012 9:57 am 603 934-5735 FRANKLIN NH 14:36 $5.091
16.  05/08/2012 1:32 pm 603 271-3667 CONCORD NH  1:20 $0.474
17.  05/09/2012 11:18 am 603 271-3667 CONCORD NH  0:34 $0.207
18.  05/14/2012 8:06 am 603 934-5735 FRANKLIN NH  3:10 $1.112
19.  05/14/2012 1:39 pm 603 435-3000 PITTSFIELD NH  1:38 $0.578
20.  05/14/2012 1:42 pm 603 271-3667 CONCORD NH  6:42 $2.342
Subtotal for Service 6036690662 43:36 $15.33

Total Direct Dialed Calls 43:36 $15.33

Regional Calls

Day: 8:00 AM - 4:58PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair,
Poink Billing Date: Jul 24, 2012 Page 1 of 4

¥ H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $3,948.62
Past Due Charge* $3,948.62
New Charges

FairPoint Communications $112.49
Total New Charges Due Aug 21, 2012 $112.49
Total Due (Past Due and New) $4,061.11

This bill reflects the changes you made to your service.
See page 3 for details.

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

h'r 1 Account: 1152026148 4
Po'nt : New Charges Due: Aug 21, 2012

communications Total Due: $4,061.11

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 0G110-4436
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Fair_ ] .
Point Billing Date: Jun 24, 2012 Page 4 of 4

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.42 are authorized by
2. Federal Universal Service Fund Surcharge $4.77 Federal, State or
3. E911 Surcharge $1.71  Local Governments.
Fees are explained
on page 2.
Total Tax & Fees on Local Services $24.90 Enhanced 9-1-1 funding is

per line with a 25 line cap.

Total New Charges $102.41

Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total

4, 06/07/2012 11:44 am 603 765-4428 NASHUA NH 0:10 $0.068
5. 06/13/2012 7:27 am 603 934-5735 FRANKLIN NH 2:06 $0.237
6. 06/14/2012 12:35 pm 603 271-3667 CONCORD NH 0:57 $0.341
7. 06/15/2012 9:46 am 603 271-3667 CONCORD NH 1:24 $0.497
8. 06/20/2012 11:08 am 603 498-7361 PORTSMOUTH NH 1:.05 $0.387
9. 06/20/2012 12:21 pm 603 435-6105 PITTSFIELD NH 6:19 $2.208
10. 06/20/2012 1:17 pm 603 435-6105 PITTSFIELD NH 0:29 $0.178
11.  06/20/2012 1:37 pm 603 438-7361 PORTSMOUTH NH 0:44 $0.265
12.  06/22/2012 7:15 am 603 934-5735 FRANKLIN NH 4:.08 $0.456
13.  06/22/2012 8:41 am 603 271-3667 CONCORD NH 2:53 $1.013
14. 06/22/2012 8:46 am 603 934-5735 FRANKLIN NH 0:52 $0.312
Subtotal for Service 6036690662 21:07 $5.96

Total Direct Dialed Calls 21:.07 $5.96

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:59 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit




, .
[}
Fair
m,nt, Billing Date: Aug 24, 2012 Page 10 5

H g Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,061.11
Past Due Charge* $4,061.11
New Charges

FairPoint Communications $139.49
Total New Charges Due Sep 21, 2012 $139.49
Total Due (Past Due and New) $4,200.60

“Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPcint Communications.

k’,‘ I Account: 115 202 6148 4
PO'" « New Charges Due: Sep 21, 2012

communications Total Due: $4,200.60

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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Fair_ !
Po‘nt, Billing Date: Jul 24, 2012 Page 4 of 4

H : Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.45 are authorized by
2. Federal Universal Service Fund Surcharge $4.89 Federal, State or
3. E911 Surcharge $1.71  Local Governments.
4. Federal Access Recovery Charge $2.52 Fees are explained
on page 2.
Enhanced 9-1-1 funding is
Total Tax & Fees on Local Services $27.57 per line with a 25 line cap.
Total New Charges $112.49
Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Tota)
5 06/25/2012 2:00 pm 603 934-5735 FRANKLIN NH 223 $0.839
6.  06/28/2012 10:53 am 603 435-6105 PITTSFIELD NH 2551 $9.006
7. 07/02/2012 657 am 603 271-3667 CONCORD NH 1522 $1.670
8.  07/02/2012 7:52 am 603 271-3667 CONCORD NH 003 $0.015
9. 07/02/2012 7:52 am 603 271-3667 CONCORD NH  0:10 $0.028
10.  07/03/2012 7:32 am 603 271-3667 CONCORD NH  4:50 $0.532
11, 07/13/2012 11:29 am 603 271-3667 CONCORD NH  1:41 $0.596
12, 07/13/2012 11:31 am 603 271-3667 CONCORD NH  0:46 $0.277
13.  07/16/2012 10:47 am 603 239-4868 WINCHESTER NH  1:08 $0.404
Subtotal for Service 6036690662 52:14 $13.37

Total Direct Dialed Calls 52:14 $13.37

Regional Calls

Day: 8:00 AM - 4:59PM Mon-Fri

Eve: Sun 5:00 PM - 10:59 PM Sun-Fri

Night: 11:00 PM - 7:59 AM Sun-Thu

Weekend: 11:00 PM Fri - Sun 4:58 PM

Christmas Day, New Years Day, Independence Day, Thanksgiving Day, Labor Day: Evening rate
Day Credit 241 - 4800 Minutes $0.08 per minute credit

Day Credit 4800+ Minutes $0.11 per minute credit
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Fair_ ]
Point Billing Date: Sep 24, 2012 Page 1 of 5

H H Account No; 115 2026148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,200.60
Adjustments ' (30.12)
Past Due Charge* $4,200.48
New Charges

FairPoint Communications $114.12
Total New Charges Due Oct 22, 2012 $114.12
Total Due (Past Due and New) $4,314.60

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k'r 2 Account: 115 202 6148 4
m’" x New Charges Due: Oct 22, 2012

communications Total Due: $4,314.60

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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m"“'Pa,"l: Billing Date: Aug 24, 2012 Page 4 of 5

H H Account No: 115202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $18.45 are authorized by
2. Federal Universal Service Fund Surcharge $4.92 Federal, State or
3. E911 Surcharge $1.71  Local Governments.
4. Federal Access Recovery Charge $2.52 Fees are explained
on page 2.
Enhanced 9-1-1 funding is
Total Tax & Fees on Local Services $27.60 per line with a 25 line cap.
Total New Charges $139.49
Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total

5. 07/25/2012 7:07 am 603 934-5735 FRANKLIN NH 18:27 $2.003
6. 07/25/2012 7:26 am 603 271-3614 CONCORD NH  0:42 $0.086
7 07/25/2012 8:33 am 603 271-3614 CONCORD NH 002 $0.022
8. 07/26/2012 8:15 am 603 978-3393 DOVER NH 0:55 $0.329
9. 07/27/2012 6:42 am 603 978-3393 DOVER NH  0:44 $0.089
10.  07/27/2012 9:07 am 603 978-3393 DOVER NH  0:12 $0.080
11.  07/27/2012 11:01 am 603 271-3667 CONCORD NH 048 $0.288
12.  07/30/2012 7:12 am 603 934-5735 FRANKLIN NH  1:49 $0.206
13.  07/30/2012 7:53 am 603 934-5735 FRANKLIN NH 0:18 $0.042
14.  07/30/2012 9:10 am 603 271-3667 CONCORD NH 423 $1.535
15.  07/30/2012 2:01 pm 603 271-6298 CONCORD NH  1:20 $0.474
16.  07/30/2012 2:04 pm 603 271-6862 CONCORD NH  1:34 $0.555
17.  08/01/2012 7:18 am 603 934-5735 FRANKLIN NH  3:56 $0.435
18.  08/02/2012 9:16 am 603 934-5735 FRANKLIN NH  0:51 $0.306
19.  08/02/2012 9:26 am 603 934-5735 FRANKLIN NH  0:19 $0.120
20. 08/02/2012 2:27 pm 603 717-1634 CONCORD NH 0:34 $0.207
21. 08/03/2012 8:03 am 603 938-2521 BRADFORD NH 29:57 $10.433
22. 08/03/2012 10:04 am 603 707-2880 MEREDITH NH 13:55 $4.853
23.  08/03/2012 10:45 am 603 271-3667 CONCORD NH  7:01 $2.452
24,  08/03/2012 11:59 am 603 435-6105 PITTSFIELD NH 005 $0.039
25.  08/03/2012 12:00 pm 603 393-9160 LACONIA NH 353 $1.361
26. 08/03/2012 12:10 pm 603 393-9160 LACONIA NH 13:18 $4.638
27. 08/06/2012 10:49 am 603 271-3611 CONCORD NH  0:31 $0.190
28. 08/07/2012 1:52 pm 603 934-5735 FRANKLIN NH  0:41 $0.248
29. 08/09/2012 7:50 am 603 934-5735 FRANKLIN NH  3:37 $0.401
30. 08/09/2012 7:57 am 603 934-5735 FRANKLIN NH  2:37 $0.293
31.  08/09/2012 8:00 am 603 934-5735 FRANKLIN NH  1:12 $0.418
32, 08/09/2012 12:35 pm 603 271-0559 CONCORD NH  0:26 $0.161
33, 08/14/2012 1:06 pm 603 934-5735 FRANKLIN NH  4:.08 $1.448
34, 08/22/2012 8:02 am 603 938-2521 BRADFORD NH 19:01 $6.628
Subtotal for Service 6036690662 137:16 $40.34

Total Direct Dialed Calls 137:16 $40.34

Regional Calls
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Fair_ ]
Point Billing Date: Oct 24, 2012 Page 1 of 5

H § Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,314.60
Past Due Charge* $4,314.60
New Charges

FairPoint Communications $102.08
Total New Charges Due Nov 21, 2012 $102.08
Total Due (Past Due and New) $4,416.68

You have a new service provider.

This bill reflects the changes you made to your service.
See page 3 for details.

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

a'r I Account: 115 202 6148 4
M'n % New Charges Due: Nov 21, 2012

communications Total Due: $4,416.68

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH C3110-4436




Fair_ ]
Point Biling Date: Sep 24,201 Page 4 of 5
i y ccount No:
communications Phone Number: 603-669-0658
How to Reach Us: See page 2

1. Selective Blocking Service $0.00
Subtotal for 6036690672 $23.85
Total: $86.61
Tax & Fees on Local Services Tax & Fees
All tax and fees
2. Federal Subscriber Line Charge $18.45 are authorized by
3. Federal Universal Service Fund Surcharge $4.89 Federal, State or
4. E911 Surcharge $1.71  Local Governments.
5. Federal Access Recovery Charge $2.46 Fees are explained
on page 2.
Enhanced 9-1-1 funding is
Total Tax & Fees on Local Services $27.51 per line with a 25 line cap.
Total New Charges $114.12
Call Detail

Regional Toll Calls
Direct Dialed

Service: 6036690662

No. Date Time Number Dialed Location Min:Sec Rate Total
6.  08/24/2012 10:16 am 603 271-3667 CONCORD NH 022 $0.138
7. 08/24/2012 3:23 pm 603 271-3667 CONCORD NH  3:30 $1.228
8. 08/24/2012 3:54 pm 603 271-7599 CONCORD NH  0:22 $0.138
9.  08/28/2012 9:32 am 603 271-3667 CONCORD NH 035 $0.213
10.  08/31/2012 10:35 am 603 271-3667 CONCORD NH  2:01 $0.712
11, 09/04/2012 7:36 am 603 934-5735 FRANKLIN NH 913 $1.005
12, 09/04/2012 9:53 am 603 934-5735 FRANKLIN NH 345 $1.315
13.  09/04/2012 10:00 am 603 271-6298 CONCORD NH  1:18 $0.462
14.  09/04/2012 11:05 am 603 934-5735 FRANKLIN NH  1:10 $0.416
15.  09/05/2012 11:32 am 603 271-3667 CONCORD NH  0:20 $0.126
16.  09/05/2012 12:45 pm 603 271-3667 CONCORD NH  9:03 $3.159
17.  09/05/2012 1:30 pm 603 934-5735 FRANKLIN NH  0:26 $0.161
18.  09/07/2012 2:50 pm 603 271-3667 CONCORD NH  4:37 $1.617
19.  09/12/2012 11:05 am 603 934-5735 FRANKLIN NH  2:23 $0.839
20.  09/12/2012 11:31 am 603 934-5735 FRANKLIN NH  2:36 $0.915
21, 09/12/2012 11:56 am 603 731-1431 CONCORD NH  1:57 $0.689
22, 09/12/2012 11:59 am 603 934-5735 FRANKLIN NH  0:43 $0.259
23, 09/13/2012 7:48 am 603 271-3611 CONCORD NH 157 $0.221
24.  09/17/2012 12:55 pm 603 271-3667 CONCORD NH 251 $1.002
25.  09/20/2012 1:55 pm 603 934-5735 FRANKLIN NH 116 $0.451
Subtotal for Service 6036690662 50:25 $15.06

$15.06

9
Q@
)
o

Totat Direct Diaied Calis

Redgional Calls
Day: 8:00 AM - 4:53PM Mon-Fri
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Fair_, !
Poink Billing Date: Dec 24, 2012 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,516.73
Past Due Charge* $4,516.73
New Charges

FairPoint Communications $100.65
Total New Charges Due Jan 22, 2013 $100.65
Total Due (Past Due and New) $4,617.38

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about vour Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

h'r ] Account: 115 202 6148 4
‘ 0'"!1 New Charges Due: Jan 22, 2013

communications Total Due: $4,617.38

Amount Paid:

$

rairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4435
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Fair_ ]
Pointk Billng Date: Dec 24,2012 Page 2 of 4
T H ccount No:
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone Tax & Fees . When Reviewing Your Bill
This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing Ionlg within New Hampshire but outside of
vendor for a fee distance companies access to local Bqur local_calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this ) .
bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our paymeént has been received, call high cost areas, rural health-care month!ﬁ instaliment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Retumed Payment E911 Charge funds your communitys Customer Information .
If your paymeént is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge L FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . . .
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Payment Char?es Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% [ate payment Service Fee. information to the major credit reporting
charge, payment must be feceivéd by . . agencies.
the due date for Total New Charges on  Qnline Billing & Payment
page 1. Create your'user account at TTY Customers .
] www.FairPoint.com Please call Relay Service (711) and

Mail Payments to: =~ ask them to relay your callto FairPoint
FairPoint Communications Center of your chaice.

PO Box 11021
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enrollment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have guestions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

301995639

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[0 Bank Draft (Automatic debit from your account) [ cCredit Card (Automatic charge to your Credit Card
O Amex MasterCard VISA Discover
Card Number: Expiration Date: _

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as il appears on this bill, please provide corrections her €.
1: Check this box  2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Fair_
PO’" N Billing Date: Nov 24, 2012 Page 1 of 4

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,416.68
Past Due Charge* $4,416.68
New Charges

FairPoint Communications $100.05
Total New Charges Due Dec 24, 2012 $100.05
Total Due (Past Due and New) $4,516.73

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

E"‘ z Account: 115 202 6148 4
m’" 2 New Charges Due: Dec 24, 2012

communications Total Due: $4,516.73

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436




Fa"bonnt,

communications

How to Reach Us

Billing Date: Nov 24, 2012

" Page 20f4

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Government Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

‘Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a'payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been recejved, call

he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficlent funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
. the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bitl

Tax & Fees | .

Federal Subscriber Line Charge funds
part of the cost of providing lon?
distance companies access to focal
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 skfstem. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

QOnline Billing & Payment
reate your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bour local calling area and a Lon
istance Toll Call is a call place:

outside of the 603 calling area.

Installiment Arrangement

You may make an affordable weekly or
monthlﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

300259028

Automatic Payment Enroliment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Aulo Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Dratt (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number;

[0 cCredit Card (Automatic charge to your Credit Card
VISA [ piscover

Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

Elyour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her  e.
1: Check this box  Z: Enier your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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h PO'"t Billing Date: Jan 24, 2013 Page 1 of 4

i ; Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,617.38
Past Due Charge* $4,617.38
New Charges

FairPoint Communications $99.84
Total New Charges Due Feb 21, 2013 $99.84
Total Due (Past Due and New) $4,717.22

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Far :’ Account: 115 202 6148 4
Po'nt New Charges Due: Feb 21, 2013

communications Total Due: $4,717.22

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH (03110-4435




Fa"bo)nt

communications

How to Reach Us

Billing Date: Jan 24, 2013

Page 2 of 4

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone; 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
ayment has been received, call

our
Yhe ayment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees | .

Federal Subscriber Line Charge funds
part of the cost of providing Ion'g
distance companies access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 sklstem. This fee is sent to your
state freasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!h/ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consurner information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisar at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

303705331

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[:l Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[J credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorreci as it appears on inis bili, piease provide corrections her e.
Dy 1: Check this box  2: Enter your correct biling address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




.
&
Fair_, ]
m,n 5 Billing Date: Feb 24, 2013 Page 1 of 4

ey Account No: 115 2026148 4
communications Phone Number- 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,717.22
Past Due Charge* $4,717.22
New Charges

FairPoint Communications $100.18
Tota! New Charges Due Mar 25, 2013 $100.18
Total Due (Past Due and New) $4,817.40

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

ﬁ," 2 Account: 115 202 6148 4
R"ﬂt New Charges Due: Mar 25, 2013

communications Total Due: $4,817.40

Amount Paid:

3

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH (03110-4436




]
k”PO’"t, Billing Date: Feb 24, 2013 Page 2 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Intemet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone Tax & Fees . When Reviewing Your Bill
This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing Ionlg within New Hampshire but outside of
vendor for a fee distance companies access to [ocal Bqur local calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
recelve in time to be reflected on this . .
bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
}/ouy)ayment has been received, call high cost areas, rural heaith-care month!H installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Retumed Payment EG11 Charge funds your communitys Customer Information .
If your payment is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubnmit it electronically. A charge L FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . . .
Commigsion (FCC) authorizes the Important Credit Reporting Notice

Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% late payment Service Fee. information to the major credit reporting
charge, payment must be feceived by . . agencies.
the due date for Total New Charges on  Online Billing & Payment
page 1. Create your user account at TTY Customers .

] www.FairPoint.com Please call Relay Service (711) and
Mail Payments to: =~ ask them to relax your call to FairPoint
FairPoint Cog}mumcanons Center of your choice.

0X
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Peg'mem Enroliment | Representative or a supervisor at
Complete and submit coupon printed airPoint, you still have guestions, the
on your bill ‘ New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

305337814

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operaling subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen 1.
[J Bank Drait {Automatic debit from your account} [J Credit Card (Automatic charge to your Credit Card
|:| Amex MasterCard VISA Discover
Card Number: Expiration Date: ____

Signature:

Billing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incofrect as it appears on this bill, please provide correclions her €.
d 1: Check this box  2: Enler your comrect billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




.
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Fair_ ]
PJ)’" N Billing Date: Mar 24, 2013 Page 10f 4

i H Account No: 115 202 6148 4
qommumcattons Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Acoount Summary

Previous Charges $4,817.40
Past Due Charge* $4,817.40
New Charges

FairPoint Communications $100.23
Total New Charges Due Apr 22, 2013 $100.23
Total Due (Past Due and New) $4,917.63

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

’-a"" 1 Account: 115 202 6148 4
PO'" x New Charges Due: Apr 22, 2013

communications Total Due: $4,917.63

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 0424 3-9472

STATE OF NH
14 E POINT DR
BEDFORD. NH 03110-4436




-
Fa”bOIﬂ :

_ . Billing Date: Mar 24, 2013
communications

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Page 2 of 4

How to Reach Us

Payments

Pay' By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a’ payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call

he Payment Questions number above.

Retumed Payment

If your paymént is returned for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to focal
}e|ephone networks. it is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bour local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthlyinstallment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please cali Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

307007590

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

|:] Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

if your biliing address nas changed, or if your address is incorrect as it appears on this bill, please provide corrections her e,
1: Check this box  2: Enter your comect billing address  3: Retum this sfip with your payment.

Name:

Street Address:

City, State, Zip:




|
Fair_ ]
p("nt, Billing Date: Apr 24, 2013 Page 1 of 4

§ § Account No: 115202 6148 4
communications Phone Number: 603-663-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $4,917.63
Past Due Charge* $4,917.63
New Charges

FairPoint Communications $99.82
Total New Charges Due May 22, 2013 $99.82
Total Due (Past Due and New) $5,017.45

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

’-a'r 1 Account: 115202 6148 4
‘ 0’" « New Charges Due: May 22, 2013

communications Total Due: $5,017.45

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436



Fair_ ]

Point

communications

How to Reach Us

Billing Date: Apr 24, 2013

Page 2 of 4

Account No: 115 202 6148 4
Phone Number: 603-669-0658

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-534-2944

Local & Special Access Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Intemet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone

This serivce is optional and

provided by an independent

vendor for a fee

Previous Payments .

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call

he Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
chaage, payment must be received by
the due date for Total New Charges on

page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing '°”P
distance companies access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

ES11 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
mon\h[ﬁ instaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

308668821

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amounti(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[d Bank Draft (Automatic debit from your account)

i
Signature:

Amex MasterCard

Card Number:

[] cCredit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 115 202 6148 4

i your Gilling address has

ch
[ 1:Checkthisbox 2:Enter your correct billing address  3: Retum this slip with your payment.

Name:

hanged, or if your address is incorrecl as il appears on this bill, piease provide correciions her e.

Street Address:

City, State, Zip:
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Fair_ ]
p0'n ) Billing Date: May 24, 2013 Page 1 of 4

H H Account No: 115 2026148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $5,017.45
Past Due Charge* $5,017.45
New Charges

FairPoint Communications $106.58
Total New Charges Due Jun 21, 2013 $106.58
Total Due (Past Due and New) $5,124.03

“Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

m'r z Account: 115 202 6148 4
P0'nt New Charges Due: Jun 21, 2013

communications Total Due: $5,124.03

Amount Paid: U
$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436




|
[ ]
Fair_]
Point Billing Date: May 24, 2013 Page 2 of 4

i y Account No: 115 2026148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Intemet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone | Tax & Fees . When .Reviewin%Your Bill
This serivce is optional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing ionP within New Hampshire but outside of
vendor for a fee distance companies access to [ocal our local calling area and a Lon
Previous Payments . telephone networks. Itis applied per istance Toll Call is a call place
If you sent a’ payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this . .
bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our paymeént has been received, call high cost areas, rural health-care month!H installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment E911 Charge funds your communitys Customer Information .
If your payment is returned for 911 s?fstem. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages direcfary.
may apply for each payment returned. The Federal Communications ) . .
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% late payment Service Fee. information to the major credit reporting
charge, payment must be feceived by . . agencies.
the due date for Total New Charges on Online Billing & Payment
page 1. Create your'user account at TTY Customers .
) www.FairPoint.com Please call Relay Service (711) and

Mail Paymentsto: ask them to relay your call to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . ) .
If after speaking with a Service

Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have guestions, the
on your bill New Hampshire_Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

310396042

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, t authorize FairPoint Communications or its operaling subsidiary to automatically charge my account for the
amouni(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[0 Bank Draft (Automatic debit from your account) [J Credit Card (Automatic charge to your Credit Card
[ Amex MasterCard VISA Discover
Card Number: Expiration Date: ____

Signature:

Biliing Address Changes or Corrections for Account: 115 202 6148 4

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corractions her e.
1: Cherk this box  2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




|
e
Fair_, !
Paln R Billing Date: Jun 24, 2013 Page 1 of 4

H H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us: See page 2

STATE OF NH

Account Summary

Previous Charges $5,124.03
Past Due Charge* $5,124.03
New Charges

FairPoint Communications $105.32
Total New Charges Due Jul 22, 2013 $105.32
Total Due (Past Due and New) $5,229.35

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
‘See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

k’r J Account: 115 202 6148 4
‘ 0'" x New Charges Due: Jul 22, 2013

communications Total Due: $5,229.35

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STATE OF NH
14 E POINT DR
BEDFORD, NH 03110-4436
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Faiur,
PO'nt, Billing Date: Jun 24, 2013 Page 2 of 4

i H Account No: 115 202 6148 4
communications Phone Number: 603-669-0658

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Govemment Support Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-534-2944
Local & Special Access Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Intemnet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone | Tax & Fees ) When Reviewing Your Bill
This serivce is gptional and Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
provided by an independent part of the cost of providing lonlg within New Hampshire but outside of
vendor for a fee distance companies access to [ocal Bqur local calling area and a Lon

revious Payments . telephone networks. It is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this . .
bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
Your ayment has been received, call high cost areas, rural health-care monthlx installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment E911 Charge funds your communitys Customer Information .
If your payment is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state freasury. see the Customer Guide in your
resubmit it electronically. A charge oo FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . . .

Commission (FCC) authorizes the Important Credit Reporting Notice
Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% late payment Service Fee. information to the major credit reporting
charge, payment must be received by . . agencies.
the due date for Total New Charges on  QOnline Billing & Payment
page 1. Create your user atcount at TTY Customers .
] www_.FairPoint.com Please call Relay Service (711) and

Mail Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . . .
If after speaking with a Service

Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

312100232

Automatic Payment Enrollment for Account: 115 202 6148 4

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[J Bank Draft (Automnatic debit from your account} [ Credit Card (Automatic charge to your Credit Card
[0 Amex MasterCard VISA Discover
Card Number: Expiration Date:

Signature:
B?Iling Address Changes or Corrections for Account: 115 202 6148 4

if your billing address has changed, ar if your address is incorreci as it appears on this bill, piease provide corrections her e.
Dy 1: Check this box  2: Enter your coirect billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




