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‘Were working to keep New Hampshire working”

GEORGE N, COPADIS, CoMMISSIONER

RicHARD J. LAVERS, Deputy COMMISSIONER

March 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by $3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July 1, 2020 through June 30, 2022. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (ltem #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modifications and improvements to NHUIS functionality. Amendments #1 and #2 were
approved by Governor and Council on February 6, 2019 (Ttem #30) and on March 27, 2019 (Item
#29), respectively. '

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years
through the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2021 SFY 2022
10-02700-80400000-038-509038 Technology, Software $1,739,500 $1,739,500
. EXPLANATION

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits to claimants. In light of the current crisis
and its impact on employment here in New Hampshire, assuring the continuation of maintenance
and support of the benefit system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance System (NHUIS). The level of support that SymbioSys
provides the Department, by far and away surpasses that which is experienced by any other state
workforce agency across the country. The current contact allows for 2 two-year extensions at

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wwiw.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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previously negotiated and approved rates subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049C).

-

Regpectfully submitted,

bl

George N. Copadis
Commissioner

Attachments
GNC/kal



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
g 27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 26, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049C.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc.,for
continued maintenance and support and development of services for the NH Unemployment
Insurance System (NHUIS) and interactions with JMS, Workforce Connect, and other online
programs under WIOA with minimal disruption to the business operations of NHES.

The amount of the amendment is $3,479,000.00 increasing the contract price from
$3,570,800.00 to $7,049,800.00, effective upon the date of Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany the Department of Employment Security’s submission to

the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik/ek
DolT No. 2018-049C
cc: Bill Laycock, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafier referred to as the “Agreement”), SymbioSys Solutions,
Inc. (hereinafter referred to as “Vendor” or “SymbioSys™) agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as “the Department” or
“NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to cértain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across ES, Ul and DW
consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a “common front
door” for workforce agencies and systems in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department and the public benefit from having a high functioning automated
system, supported and maintained by the Vendor, that facilitates the application, adjudication and
payment processes for unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Department’s employment and training obligations under WIOA;

WHEREAS, the current Agreement with the Vendor runs through June 30, 2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first two year extension
from July 1, 2020 through June 30, 2022;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clanify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Page 1 of 4
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Table 1

Contract

42018-01 AMENDED TEXT

Agreement | The Agreement is hereby amended as follows:

(Form P-37)
Section 1.8 | Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
Pricing increasing the Price Limitation by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00.
Contract . =
#2018-01 AMENDED TEXT
Contract
Agreement | Modify to confirm the Parties” agreement to extend the existing Contract for an
Part 2, additional two year term, as provided at Part 2, Paragraph 1.3 “Contract Term,” to run
Section 1, from July 1, 2020 to June 30, 2022.
Contract .
Documents
Ref. # Activity, Deliverable and Milestone Delivery Projected
— . - ' Type Delivery Date
Amendment 3. Confirming execution of the Department’s | Software | June 30, 2022
#3 option to extend the existing Contract for
an additional two year term, as provided at
Part 2, Paragraph 1.3.
Exhibit B Amend the maximum fixed price referenced in Section 1.1 increasing by

Section #1.1 | $3,479,000.00 from $3,570,800.00 to $7,049,800.00.

Add the following Table to Section 1.1 (*Firm Fixed Price”) labeled 1.1.1:
'MODIFICATIONS

Ref. | Activity, Deliverable, and
- # | Milestone )
3 e Amend Section 1.1, June 30, 2022 $3,479,000.00
Firm Fixed Price, to
incorporate pricing for
the first two year term
extension, from July 1,
2020 to June 30, 2022,

'Due Date Price/Payment

Amendment
#3

TOTAL MODIFICATIONS

AMENDMENT #3: $3,479,000.00

Initial all pages Page 2 of 4
Vendor Initials HP’:



Contract

AMENDED TEXT

Contract Price

#2018-01
Exhibit B Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2
Total Notwithstanding any provision in the Contract to the contrary, and notwithstanding

unexpected circumstances, in no event shall the total of all payments made by the
State exceed $7,049,800.00 (“Total Contract Price”). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History

CONTRACT AMENDMENT CONTRACT G&C CONTRACT
AND TYPE EXPIRATION APPROVAL AMOUNT
AMENDMENT ' ' DATE DATE
NUMBER . ‘ ) . .

2018-01 Original Contract June 30, 2020 February 7, 2018 $3,320,000.00
Item #24

2018-01-1 Amendment #1 June 30, 2020 February 6, 2019 $50,800.00
Item #30

2018-01-2 Amendment #2 June 30, 2020 March 27, 2019 $200,000.00

Item #29 ’

2018-01-3 Amendment #3 June 30, 2020 $3,479,000.00

CONTRACT ) o

TOTAL - $7,049.800.00

Excépt as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and Executive Council.

Initial all pages
Vendor Initials HP

Page 3of4



IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

(—/
ﬁ Date: 0 3 / ‘25:/ v?,O.ZO

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:
STATE OF NEW HAMPSHIRE
countY oF M &rrimteg o

Onthis the 25 day of _(We, ¢, 2020, before me, M '3 l/\,L .n/nL A ,
the undersigned Officer, Arvind Ranade personally appeared and acknowledged himself to be the Chicf
Operations Officer of SymbioSys Solutions, Inc., a corporalion, and that he, as Chief Operations Officer,
being authornized to do 5o, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

TN WTTNESS WHEREQF I hereunto set my hand and official seal.
]4 j"g__/ )

';‘ -..‘Notary Public/Justice of the Peace

;_ T ~',_'- My Commission Expires: VIKKI J. NOUIN, Justice of the Paace
o - State of New Hampehire
(SEAL) My Commisaion Explres August 5, 2020

_.-State of Neyw Humpshire
- ’

J MV \'\M | | Date: \} )'VD

George N, Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved by the ney General (Form, Substance and Execution)

3/96/0’02/0

of New Hampshire, Depamnem of Justice

Approved by the Governor and Exccutive Council

Date:

State of New Hampshire

Initial all Qages ﬂp\ : Page 4 of 4
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,
INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08, 2002. | further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concemed.

Business 1D: 416652
Certificate Number: 0004856052

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 24th day of March A.D. 2020.

Dor o

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE
{Corporation Without Seal)

I, JYOTHI SHANKER , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. 1am the duly elected Officer/President of _SYMBIOSYS SOLUTIONS, INC. ,
{Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _March 16%, 2020:
(Date)
RESOLVED: That this Corporation enter into Amendment 3 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the  Chief Operating Officer

(Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or meodifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 25th  day of _ March 2020.

4. ARVIND RANADE is the duly elected _Chief Operating Officer
{Name of Contract Signatory) (Title of Contract Signatory)

T

(Signature of the (Uﬁcer of the Corporation)

)/ fa M, . 07“//77-%2@

VIKKL J. NOLIN, Justice of the Peece-
Stato of New Hampshire  °
My Commission Expires August 5, 2020

-
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I o
ACORD
v

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
3/24/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lleu of such endorsement(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln poflcies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER CONTACT Donna Peirce
Foy Insurance Group - Nashua PHONE (603)883-1587 I IFAAJ,C( Moy, (60319830997
350 Main St s, donna.peircedfoyinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #
Nashua NH 03060 INSURER A: Hart ford Casualty Insurance Co 29424
INSURED INSURER B : GTeen Mountain Ins Co 20680
Symbicays Solutions, Inc. INsuReERC: Twin City Pire Ins Co 29459
46 8 Main st INSURER D ;
INSURER E ;
Concord NH 03301 INSURER F :
COVERAGES CERTIFICATE NUMBER:Master 11/2019-2020 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
INSR ADOL POLICY EFF_ | POLICY EXP
[iTR TYPE OF INSURANCE m@%ﬁ POLICY NUMBER | (MMDOAYYY LS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
A | cuams mape E' OCCUR L L) 300.900
04SBAPRIA0 11/1/201% | 11/1/7020 | MED EXP {Any one person) s 10,000
| X | additicnal insured endt 83008 PERSONAL & ADV INJURY | § 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X | poucy R Loc PRODUCTS - COMPIOPAGE | 3 4,000,000
OTHER: i
AUTOMOBILE LIABILITY mmﬁm LT s 1,000,000
B |—I ANY AUTO BOOILY INJURY (Perparson) | $
Ao TiED SohEQULED 20001448 13/11/2019 | 12/11/2020 [ BOOLY INJURY (Per accident} | §
| X | WiRED AUTOS NTos P mr?me s
Uninwured motoriet combined sile | 3 1,000,000
|| UMBRELLALIAB | | ocoun EACH OCCURRENCE s
EXCESS L1AB CLAIMS-MADE AGGREGATE $
DED ] I RETENTION § - $
WORKERS COMPENSATION ER ST
AND ENPLOYERS' LIABAITY vin JA Btats Mew Eampshire x l STATUTE ER
ANY PROPRIETORPARTNER/EXECUTIVE Excl: Arvind Randade E.L. EACH ACCIDENT s 100,000
OFFICERMEMBER EXCLUDED? I:, NiA
C |(mandetory in NH) . G4WECKI0881 11/1/3019 | 12/1/2020 | g\, DISEASE - EA EMPLOYEE | § 100,000
ggn. tescribe undar .
SCRIPTION OF OPERATIONS below Excl: Jyothi shanker E.L. DISEASE - POLICYLIMIT | § 500,000
A | Technology Erzora & Omission 04 BRAPES4 02 11/1/2019 11/1/2020 | Limit of covarage 1,000,000
coverage Aggregate Bmit 1,000,000

s Meapadd

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionsl R

, May be
Operations usual & customary for Computer Programmer & Software Deaign.
including Certificate Holder is additional insured if written sigmed contract, agreement, or parmit
such exists prior to loss subject to form indicated above in General Liability section.

hed f more space is required)
Any Person or Organiszation
to

CERTIFICATE HOLDER

CANCELLATION

(603)228-4080 karen.a.levchuk€nhes.nh.gov;

.
New Hampshire Department of Employment Se
Piscal Management Section

45 South Fruit Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WiTH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Michael Foy/MCAROL A LS 77

ACORD 25 (2014/01)
< INS025 201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




New Hampshire ADpMINISTRATIVE OFFICE

Employment . 45 Souty FRUIT STREET
¢ Security Concorn, NH 03301-4857
Wcm working fo kcep New /‘/ampsblrc worklng ‘ . ﬁ q
Georae N. Corapis, CommssmNBR - ’ 9 “61
RicHARD J. LAVERS, Deputr Commissioner ’ ) %l 4

March 7, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Counml
State House
Concord, NH 03301 :
REQUESTED ACTION
To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount by $200,000 from $3,370,800 to $3,570,800 to
provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor and
= Council approval through September 30, 2019. 100% Federal funds.

The original competitively bid contract was approved by the Governor and Council on February 7, 2018 as agenda
-item #24 and Amendment #1 was approved as agenda item #30 on February 6, 2019.

Federal funding is available in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed

and justified:
02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SPY 2019
10-02700-80400000-038-509038 Technology, Software $200,000
EXPLANATION.

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and Council on November 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crosswalks and enhancements necessary to support common registration and case
management across Employment Services (ES), Unemployment Insurance (UI), and Dislocated Worker
(DW) programs consistent with Workforce Innovation and Opportunity Act (WIOA) requnrements for a “common
front door” for workforce agencies and systems.

NHUIS is the system through which an individual files for unemployment benefits; employers respond to requests
for information necessary to determine eligibility for benefits; and NHES staff process and manage the accounts
for benefit claims, payments and overpayments. :

In the event Federal funds become no longer available, General funds will not be requested to support this contract.
Attached is the approval letter from theé Office of Information Technology (#DolT 2018-049B).

Re pectflrlly submmedj

_G'eo,rggN. Copadis
Commissioner

Attachments
GNC/jdr

-

NHES isa proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and comphes
with the Americans with Disabilities Act. Awxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603} 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY
27 Hazen Dr,, Concord, NH 03301 :
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

" March 5, 2019

George N. Copadis, Commissioner ] '
New Hampshire Employment Security '
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

——

Dear Commissioner Copadis:

This letter répresents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DofT No. 2018-0498B.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc., currently
providing maintenance, support and development of services for the NH Unemployment
lnsurance System (NHUIS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic access to information and
services available through the NH Works System Parmer Programs and to implement
enhancements and/or modifications to NHUIS as needed in connection with the creation of a
coordinated single sign-on and common dashboard with other State workforce programs.

The amount of the amendment is $200,000.00 increasing the contract price from

$3,370,800.00 to $3,570,800.00, effective upon the date of Governor and Executive Council

approval through June 30, 2020.

A copy of this letter should accompany the Department of Employment Security’s submission to
the Governor and Executive Council for approval.

Sincercly;

AL oA b

Fox__

e

¥
i
t.
W
-

Denis Goulet
DG/ik
DolIT No. 2018-0498
cc: Bill Laycock, DolT

"Innovotive Technologies Todoy for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor ang Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hercinafier referred to as the “Agreement’), SymbioSys Solutions,
Inc. (hereinafter referred to as “Vendor” or “SymbioSys™) agreed to supply certain services relating to the
maintenance, stipport and modification of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
paymcnl by the Department of Employment Security (hereinafter referred to as “Ihc Department™ or
“NHES"™) of cenain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #) dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (ltem #30), to provide modifications and
improvements o certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from §3,320,000.00 10 $3,370,800.00;

WHEREAS, NHUIS is the system through which individuals file for utnemployment benefits;
ecmployers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments, NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department received funding from the US Department of Labor (USDOL) to
implement an on-line, front end Interface system (“Common Portal”) to enable common.registration and
case management across Employment Services (ES), Unemployment Insurance (UT), and Dislocated
Worker (DW) programs in keeping with Workforce Innovation and Opportunity Act (WIOA)
requirements;

WHEREAS, in keeping with the plan for implementing the Common Pontal sofution using the
Workforce Connect-software suite (Agreement approved by Governor and Council on November 14,
2018, Item #42), NHES sceks to add $200,000.00 in contract funds for SymbioSys’ implementation in
NHUIS of enhancements and/or modifications necessary 1o support common registration and case
management across ES, Ul and DW consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for a “common front door” for workforce agencies and systems;

WHEREAS, in order to comply with USDOL Federal contracting regulations set forth in the
OMB Uniform Guidance, NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

tnitial all pages )2 Page 10of5
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Table 1

Contract

#2018-01 AMENDED TEXT

Agreement The Agreemeat is hereby amended as follows:

(Form P-37) :

Section 1.8 Amend Section 1.8 of the Agreement (Page 1), as previously amended, by

Pricing increasing the Price Limitation by $200,000.00 from $3,370,800.00 to
$3,570,800.00,

Contract Add the following General Provisions to Contract Agreement Part 2 (at page 25):

Agreement '

Part 2

18. Rights to Inventions Made Under a Contract or Agreement (if applicable)

Contractor agrees to comply with the requirements of 37 CFR. Part 401, **Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,”” and any implementing
regulations issued by the awarding agency.

19. Clean Air Act and the Federal Water Pollution Control Act (if applicable)

For contracts in excess of $150,000, the Contractor agrees to comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
U.8.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA). '

20. Byrd Anti-Lobbying Amendment (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by
31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award/contract.

21. Debarment and Suspension

Contractor certifies that the primary participant, and its pnincipals, to the best of its
knowledge and belief, are not presently debarred, suspended, proposed for debarment,
declared ineligible or voluntarily excluded from covered transaclions by any Federal
department or State agency. Contractor will inform NH Employment Security of any
changes in the status regarding this statement.

Initial all pages p Page 2 of 5
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Contract

#2013-01
Exhibit A;
Section 1. Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to inciude the new deliverables, milestones and activities related to
Scope and NHUIS as follows:
Deliverables
Ref. # Activity, Deliverable and Milestone Delivery Projected
. Type Delivery Date
Amendment 2. e Develop and implement interfaces Software 0%9/30/2019
#2 to enable NHUIS integration into
the Workforce Connect Corrunon
Portal system.
e  Adapt code to enable an interface
for electronic access to information
and services available through the
NH Works System Partner
Programs.
» [mplement enhancements and/or
modifications to NHUIS as nceded
in connection with the creation of a
coordinated single sign-on and
common dashboard with other State
_ workforce programs.
Exhibit B Amend tbe maximum fixed price referenced in Section 1.1 increasing by
Section #1.1 | $200,000.00 from $3,370,800.00 to $3,570,800.00.
Add the following Table to Section 1.1 (“Firm Fixed Price”) labeled 1.1.1:
MODIFICATIONS
Ref. A_ctn vit.y,"Deljvéréble,‘- and Due Date Price/Poyment
Amendment # | Milestone . |
42 2, » Enhancements and/or 09/30/2019 $200,000.00
modifications to NHUIS in
connection with the
implementation of the Workforce
Connect Common Portal system.
TOTAL MODIFICATIONS
AMENDMENT 2: $200,000.00
Initial all pages Page3dofS
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Cobtradt [ o
#2018-01. NDED T
Exhibit B | Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2
Total Contract | Notwithstanding any provision in the Contract to the contrary, and notwithsianding
Price unexpected circumstances, in no event shall the 1otal of all payments made by the
State exceed $3,570,800.00 (“Total Contract Price™). The payment by the State of the
Total Contract Price shall be the only and the complete reimbursement 1o SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSys in the
performance hereof.
The State will not be responsible for any travel or out of pocket expenses incwred in
the performance of the Services provided under this Contract.
Contract History
CONTRACT AMENDMENT CONTRACT G&C CONTRACT
. AND ' TYPE EXPIRATION APPROVAL AMOUNT
AMENDMENT DATE DATE
..NUMBER . . .
2018-01 QOriginal Contract June 30, 2020 February 7, 2018 $3,320,000.00
| Item #24
2018-01-1 Amendment #1 June 30, 2020 February 6, 2019 $50,800.00
Item #30
2018-01-2 Amendment #2 June 30, 2020 $200,000.00
CONTRACT
TOTAL $3,570,800.00

Except as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initial all pages
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

@ z Date: OQ/»?.Q/'ZO/g

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notarized: ~
STATE OF NEW HAMPSHIRE
COUNTY OF Mam;u A

On this the £ day ofLMﬁﬁ_‘ 2019, before me, Mé_[é/[i R
the undersigned Officer, Arvind Ranade.persohally appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do 50, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by herfhimself as Chief Operalions Officer.

IN WI'I'N'ESS WHEREOF [ hereunto set my hand and official seal.
ol
V

Notary Public/Justice of the Peace

My Commission Expires: W &,du... o ol

- My Commiission Expiros August 5, 2020

= " . (SEAL)

- S‘pt'e of New Hampshire

Date: )/}/é/ ?

rge N Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved ney General (Form, Substance and Execution)

| Date: 3/ é/ ZOI‘?

am;)sh.irc, Department of Justice

Approved by the Governor and Executive Council

Date:

.Statc of New Hampshire

Initial alt pages . Page Sof S
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. - State Of.New Hém'pshire
Department of Staté -

B

CERTIFICATE

R Wﬂh-m M. Gardner, Secreiary of Suae of the State of New Hampshire, do hereby certify thm SYMBIOSYS SOLUTIONS,
INC.isa Ncw Hampshire Profit Corporation rcslstaed 1o transsct business in New Hempshire on Qawber 08, 2002. | (urther
uﬂ-fy lhul!l fwmddoumcnumuamdby decm:yomeesoﬁ‘m hav-:bcmrcoewed end is mpodmndmgas faray

this office is concerned.

Butiness [D: 416682
Cenificote Number ; 0004231344

N TESTIMONY WHEREOF,

I hereto se1 my hand and cause 10 be offixed
the Seal of the Siate of New Hampshire,
this 28th day of December A.D. 2018,
Wiltiam M. Gardner '

.Scacwy of State




"

CERTIFICATE OF VOTE
{Corporation Without Seal)

[, JYQTHI SHANKER , do hereby certify that:
(Namc of the Officer of the Corporation; cannot be contract signatory)

1. 1| am the duly elected Officer/President ofW,
(Corporation Name)

2. The following are true-copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _February 27®, 2019:
(Datz)
RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 2 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01. ‘

RESOLVED: That the Chief Operating Officer

(Tide of Contract Signatory)
is hercby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements end other instruments, and
any amendmenis, revisions or modifications thereto as he may deem necessary;
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and cffect as of the 28th dayof _February 2019.

4. _ARVIND RANADE  is the duly elected _Chicf Operating Officer

(Name of Contract Signatory) (Title of Contract Signatory)

Tl

(Signature of fiicer of the Corporation)

TP

VIKKIJ NOLIN, Justica of the Poace .
Stete of New Hargpshiro o, TR
My Conmission Expiros August 5, 2020 Yoo
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CERTIFICATE OF LIABILITY INSURANCE

-

DATE P8 MOOTYYT)
/17101y

, REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THSS
) CER‘“PICATE DOES NOT AFFIRMA‘T’N'ELY OR NEGATTVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POLICIES |
. BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSIJIHC INSURER]S), AUTHOR.I.ZED

certificate holder in llsu of such sndorement(s).

IMPORTANT. .If the certiticats hboider I3 an ADDITIONAL INSURED, the poliey{ws) must be endorsed. " SUBROGATION 1S WAIVED, subject to
N torma and conditions of the policy, Certaln policles may roquire an oncomrn-m. A statomen on lhh cmmcm dows nol confer rights L the

PROOUCTR . i m“ﬂ Doons Polrce
‘Poy Insursace Grovp - Mastua : ) : o, (603)033-1587 ]““ L WO
?sn xalp St . .LE!:'.” doans.pelrcedioylinsurance.con

‘ SIS AFEORDND COVERACE wac s
‘Hashua, - - ND_ 03060 - sawnraa;Rartford Casualty Insurance Co J 29424
SRz pouEn e Crees Wountsls Jos Co 20680
Syubiosys Solutions. Ibnc, [y c . Twin Clty Fize jos €o 29429
46 9 Main 5t BRURER O ¢

o ..Ll VN

Concord M 03301 e v ; -
COVERAGES . .CERTIFICATE RUMBER:Master 11/1018-2019 REVISION NUMBER:" *

1S 13 TO CERTIFY THAT THE POUCIES OF iNSURANCE LESTED BELOW HAVE BEEM ISSUED TO THE INSURED MAMED ABOVE FOR THE POULY PERIOD -
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CORDITION OF ANY CORTRACT OR OTHER DOCUMENT WITH RESPECT TO WaaCH THIS
.- CERTYFICATE MAY BE ISSUED CR MAY PERTAIN, THE IMSURANCE AFFORDEQ.OY THE POUCIES DESCRIBED HEREIN 15 SUBJECT TOALL THE TERMS,
EXCLUSIONS AND COMDITIONS OF SUCH POUCIES, LIMITS SHOWN MAY HAVE BEEN REDUCED B PAID CLAIMS.

TR T - POLCY EFF | POUCY AP
A7) YTV OF SCRAsCE SOUCY R [ WDOATIT) | s DO TN IS
X | ComMPMaM. COERAL LADRITY PACH OCOURRENCE [ 1.000,000
[ TS RS
1.3 ] CLANS-MAE B ocCun | PREMISES (Fo scoarencel [ Joo.000
. C4EBAFLIIN) 187273000 | 137172013 | wED 0P (Ary sne parmarg 3 10,000
x| Additiona) Tasured andt ssens PERSONAL & AV BUANEY | 3 3,000, 600
CEN, AGCREGATE UMIT APPUES PER: CEMERAL AQCRTGATE L] 1.000, 000
x -mcvlzlzg DUI PROCUCTS - COMMOPACG | 3 4,000,000
s
AYTOWODS. £ LIADRITY COMBNED SINLE Uil
— | $F2 pecioern) 3 1.000.000
n AT AUTO BODCHY BUANY (Por panany | 3
am
A Onedo ﬁ"g"m 100034e0 1713010 | 127107701y | BOCLY SUURY [Pur secienntt | 3
- -
nOn-OreadED [Fryere.T)
I |rnzoaumos: - | X |agron; oo R |-yt e s =
it mammvis amoninend singes | ¥ 1.000,000
- |UORELALAS | ocrue PACH COCURREMCE 3
CXCE3S LUAD CLARCS-MADE AOCRECATE [
peo | [ mergmon s o '
WORKEZAS CORPENEATION IA Drexes, XN ® 13
AMD ENPLOTERT LIADITY - ) _I_mnnt I lex
AN PROPRIE TORPANTMERE XY CUTVE ascl Arviad hissde A EACKH ADCIOENT § 160, 000
OFFICERRE MR EXCAUOEDT WA +
C |4 ortutory tn i) HenCEIai , 112018 IS | gl DRSEASE- EADNPMOTEE | 1 100, 600
ol ey . -
OF QPERATIONS bt gl Jyoth! Maaker Bl OSEASE . POLICYLAST | 3 300, 008
A | Techaology Ercores & Camisions 4 IBAPEIIT AL /2000 117372819 | Emh stinevorcn 1,000,000
covaraga gy 1.060, 000
DEMIOPTION OF OPERATIONY / LOCATIONS ) VEHICLES (ACORD LB, Adahd L » ouy b B auprn apes Iy syapbeuy

Operstiocs usual & custonary for Caoputer Prograxmer & Softvare Desigo.
iocluding Certificate Bolder ie additional losured L€ wzitten signed contract, agreessnt, or permit to
such sxiste prior to loos subjsct Lo foro indicated above in Ceneral L_I;nhulr.y section. '

Any Pexson or Organicaction

.

CERTIACATE HOLDER

160))228-4080 J11)l.D.Revelo@ohen.oh.gov;
Now Hempshiro Depertment of Emxployment Se
riocal .Management Section . .
Atto:

45 South Prult Street

Concord. NH 03301

|

CANCELLATION ) . ’

' g
'SHOULD ANY OF | THE ADOVE DESCRIBED POUCIES BE CANCELLED BEFORE
Tit EXPIRATION DATE THEREQF, WOTKCE WiLL BE DELIVERED ov
ACCORDANCE varu THE POUCY PROVISIONS.

SUTHORIED REPIESENTATIVE

fchael roy'/'ui:mo:. — ALy _7-/

ACORD 23 (201401)
INSOTS ore0n

011988 .20n4 ACORD CORFORATION Al rights reservod.

The ACORD namo and Iogo are ropistarod madts of ACORO




New Hampshire  ApminiSTRATIVE OFFICE 5
g;’:;::;{ymem : 45 SoutH Frumr STrReeT

‘ Were W*Irgka:qolvcwl‘b-rpshw ww*lng .

Georce N. Copapis, Comunissionrs

RICHARD J. LAVERS, Desny Couxmaonll Janua‘ryIZJ, 2019 -
His Excellcnch Govemor Chnstopher T. Sununu

and the Honoratilé Councni
State House '
Concord, NH 03301 .

W
+ To aulhonu New Hompshire Employmenl Security (NHES) 1o enter - |nlo 8 contract nmcndmenl with SymbioSys
" Solutions, Inc., Concord, NH, increasing the contract amount by $50,800 from $3,320,000 to $3,370,800 to

- provide New Hampshire Unemployment Insurance System (NHUIS) modnﬁcanons from the dale of Govcrnor and
Councnl approval through March 31, 2019. 100% Federat funds.

The original competitively bid contract was approved by the Govemor and Council.on February 7, 2018 8s agends
ilcm #24. :

Federal fundmg is available in State FY 2019 as.follows, with the ability to adjusl cncumbrnncr.s between State
‘Fiscal Years through the Budget Office, if needed and justified:
' 02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SPY 2019 ’

10-02700-80400000-038-509038 Technology. Software, $50. 800
EXPLANATION

NHES is rcquesung approval of the anached contract amendment for New Hnmpsh:rc Uncmploymcnt Insurance
System ('NHUIS) modificotions. This contract amendment total of $50,800 provides for the system modifications
necessary in order for NHES to conform to updated federal requirements under the Trade Adjustment Assistance
(TAA) Program’s Panticipant Individual Record Layout (PIRL) reporting. -
NHUIS is the system through which an individual files for unemployment benefits; cmployers respond to requests

. for informetion necessary to determine eligibility for benefits; and"NHES staff process and manage the accounts
for benefit claims, payments and ovcrpaymenls The TAA Programn is the federal prograin that provides aid to
workers who lose their jobs or whosc hours of work and wages arc reduced as o result of increase imports.

In thc event Federal funds becoine no Iongcr availabie, General funds will not be requcstcd to support this contracl.

. Attached i is the approval letter from the OiT ce of Informquon chhno!ogy (#Dol T 201 8- 049A)

Res ctfullj; submined, f‘

torge N. Coﬁadis L.
Commissioner :

Ateschimeniy
. GNCljds

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans w'a'rh Disabilities Act. Auxliary cids and services are available upon request of individuals with disabililies

Telephone (603} 224-3311 Fox {603) 228-4145 TDD/ TTY Access: Re!a_r,; NH 1.800-735-2964 Web site: wwew. nhes.nh gov
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNCOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-27N-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet
Commissioner

December 28, 2018

George N. Copadis, Commissioner

. New Hompshire Employment Security
State of New Hampshire
45 South Fruit Streer, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This lefter represents formal notification that the Department of Information Technology {DoIT)
has approved your agency’s request to enter into a contract smendment with SymbioSys Solutions, {nc. of
Concord, NH as described betow and referenced as Dol T No. 2018-049A.

This roquest is to enter inlo a contract amendment with SymbioSys Solutions, Inc., cumrently .
providing maintenance, support and development of services for the NH Unemployment
Insurance System (NHUIS). The amendment wil} provide additional services for the

implementation of new Workforce lnnovation and Opportunity Act (WIOA) requirements ’
and Trade Act reporting changes. ) i
The amount of the amendment is $50,800.00 increasing the contract price from ’ i
$3,320,000.00 to $3,370,800.00, effective upon the date of Governor end Executive Council

approval tuough June 30, 2020. ’ ! )

l : 1
A copy of this letter should accompany the Depariment of E‘,rripioymcm Security's submission to
the Governor and Executive Council for approval. ’ )

LY BRI e e ety vy L

DGlik
DolT No. 2018-049A
cc: Bill Laycock, DolT-

“Innovotive Technologies Todoy Jor New Hompshirlel's Tomorrow”




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #1

WHEREAS, pursuant lo an Agreement approved by Governor and Codncil on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred 1o as the “Agreement™), SymbioSys Solutions,
Inc..(hcrcinafler referred to as “Vendor” or “SymbioSys™) agreed to supply certain services relating to
the maintenance, support and modification of the New Hampshire Unemployment Insurance Information

System (NHULS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafler referred to as “the Department” or

“NHES"") of certain sums as specified therein;

WHEREAS, NHUIS is the systcm through whlch individuals file for unemployment benefits;
employers respond 0 requests for mformanon necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpaymcnts NHUIS
&ls0 interacts with the NH Job Match System (JMS) and other programs thmugh which the Department
provides employment and training services for adults, dislocated workers end youth and Wegner-Peyser
employment services as provided by the Workforce Innovation and Opportunity Act (WIOA),

WHEREAS, the Trede Adjustment Assistance {TAA) Program is a federal program established

- - under the Trade Adjustment Assistance Reauthorization Act of 2015 that provides aid to workers who

lose their jobs or whose hours of work and wagcs are reduced as & result of increased impons. The TAA
program offers benefits and reemployment services 1o help unemployed workers prepare for and obtain
suitable employment;

WHEREAS, in keeping with WIOA requirements, end in furtherance of the goal of helping
affected job seekers who may be eligible for such assistance, the Department plans to implement Trade
_Acl reporting changes. TAA participant reporting is now being conducted through the Participant
[ndividual Record Layout (PIRL) in NHUIS. In January of 2018, & new PIRL collection was approved
through the federal Office of Management and Budget (OMB). The new colleclion requires a number of
changes to the elements being collected as well as new data elements;

WHEREAS, the effort to conform 1o updaied federal reporting requirements will include
modifications to the PIRL by chenging/comrecting existing mapping and adding additional mapping for
new data elements identified by the U.S. Department of Labor as pa.n of an effort to promote integrated

reporting;

WHEREAS, NHES seeks to add $50,800.00 in contract funds for the above-described
improvements 1o the PIRL, including remapping of information for enhanced reporting;

. WHEREAS, the Vendor desires to provide the requested _lcdm:ca! services and the Panties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agrecment and set forth herein, the Parties agree as follows: -

initial all pages H p Page lofd
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Table 1

Vendor inltials

- Contract’ 1 . SN
i#2018-01 R '
' AMENDED.TEXT
 Agreeinent " ,
(Form P37)_ | . . e i
Section 1.8 The Agreement Is bereby amended os follows:
Pricing ’
Amend Section 1.8 of the Agreement (Page 1), o3 previously smended, by
incrensing the Price Limltotion by $50,800.00 from $3,320,000.00 to
$3,370,800.00.
-Coatract . -
#1018-01 Coe T
\Stateméntof. £ - AMENDED.TFEXT.-" .
. Waork.Section. | . g B N -
_Number: -
Exbibit A; ’
Section 1. Modify the Deliverabies Table 1.4 in Section 1, “Conivact Scope and
Contract Deliverables™ 1o laclude the aew deliverables, milestones and sctivities related to
‘Scopcand | NHUIS a3 follows:
Deliverables
| Ref: ¥ Activlty, Dcl}verable and Mllutone | Dellvery {; 'Projected’
. . .- i -], . Type. Dcllvery Date
Amendment 1. . Remnp data clcments S0 lhn.t TAA Soﬂware 037312019
#i Peniicipants are reported via the
State [ntegrated Record Schema
' (SIRS).
» Retire obsoletz program schemas.
» Adjust the Relocation Allowance
Current Quarter Costs (FAAXPIRL
1509) dats element so that it reports
the doliar amoun! of relocation costs
peid in the quarter.
»  Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
= Create mapping for nincteen (19)
new etemenis required for TAA
collection.
» Make allowances for fourteen (14)
required TAA elements that have
had their coding values updated.
o Omit eny SSN reporting in PIRL.
Initial all pages Page 2 of 4
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1 Exbibit B Amead the maximom fixed price referenced lo Sectlon 1.1 increasing by
Section L1 | $50,800.00 from $3,320,000.00 to $3,370,800.00.,
Add tbe following T able to Section 1.1 ("Flrm Fixed Price™) labeled 1.1, l
MODIFICATIONS .
Ref. # Activity, De“""bk' and |. .Due Date |- Price/Payment.
mvr T | Milestone - 3 . T b
Amendment
#1 1. » PIRL reporting mpmvcmcnrs 0373172019 $50,800.00
TOTAL MODIFICATIONS 550,800.00
A
Ezhibit B Detete Section 2 (“Total Contract Price™) and replace with the following:
Section #2 )
Tota) Contract | Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Price unexpected circumstances, in no event shall the total of all payments made by the
State exceed $3,370,800.00 ("Total Contract Price™). The payment by the State of the
Total Contrect Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSysinthe - '
performence hereof. _
The State will not be respoasible for any travet o:r;oul of pocket expenses incurred in
the performance of the Services provided under t‘.r;is Contract.
-
Cootract Ristory
CONTRACT. | - AMENDMENT * CONTRACT "G&C CONTRACT
AND | | TYPE EXP[RATION APPROVAI.. AMOUNT
AMENDM ENT . DATE DATE .
. NUMBER. ; . - N L.
2018-01 Original Contract June 30. 2020 February 7, 2018 $3,320,000.00
ltem #24 )
2018-01-1 Amendment #] June 30, 2020 $50,800.00
’CONTRACI‘ - SN
kN TOTAL ... :‘. o Lt .53,37C;800.00°

{-
DEBARMENT CERTIFICATION, SUSPENSION, OTHER RESPONSIBILITY MATTERS
PRIMARY COVERED TRANSACTIONS

SymbioSys has certificd that the primary participant, and its principals, to the best of its knowledge and
belief, are not presently debasred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from coveréd transactions by any Federn] department or agency. SymbnoSys ‘will inform NH
Employment Security of any changcs in status regarding this statément. .

Except as provided herein, all other provisions of the Agreement shall remain in full force and cffect.
This modification shall take effect upon the epproval dste of the Governor and the Executive Council.

Page3of 4
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Arvind Ranade "
SymbioSys Solutions, Inc.

oue: 01 [02/909

Corporate Signature Notarized:
. I
STATE OF NEW HAMPSHIRE

COUNTY OF ﬂe 1 Mede.

Onthisthe _A_ day of Jeunns oa 2019, before me, Mkk ,\/ L, ,
the undersigned Officer, Arvind Ranade persdraily eppeared and acknowledged himself 1o be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being suthorized 1o do o, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself es Chief Operations Officer.

N WITNESS WHEREOQF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

Yy Vi J. NOJN. gy of tw Poaco
fMy Comrmssnon Expires:

Dl . A WCmvmbnEwmhums.m ‘

- -

L ,.(SEA L)

[ " i)

GeorgeN Copadis, Commissioner
State of New Hampshire
Depantment of Employment Security

., N . Statd of Ncw Hampshire
ﬂlﬂ’%aﬂ/)ﬁ - [!P,lﬁ

eoernl (Form, Substance aod Executlon)

" Date: 1/23/20'”

Initia all pages ' Paged of &
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~ State of New Hém'pshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stste of the Siate of New Hampshire, do hereby centify thm SYMBIOSYS SOLUTIONS,
INC. is & New Hampshire Profit Corporation regisicred 1o transact business in New Hampahire on October 08, 2002. 1 further

certify (hal-all fees and documents required by the Searctary of State's office have béen reocived and is in good stending as far ay
this office i3 concerned, . .

Business [D: 416652
Cenificate Number : 0004231144

IN TESTIMONY WHEREOF,

I hereto st my hand and csuse 1o be bffixed
the Sea) of the State of New Hempshire,
this 28th day of December A.D. 2018,

Gohd

William M. Gardner
Sca-m}y of Staie




. RTIF A
{Corporstion Without Seal)

1, JYOTH! SHANKER , 40 heseby certify that:
{Name of the Officer of the Corporation; cannot be contract signatory)

1. 1am the duly clected Officer/President of _SYMBIOSYS SOLUTIONS, INC,
{Corporniion Name)

2. The following arc true copics of two resolutions duly adopted by the Board of Directors
of the Corporstion duly held on _Degember 31, 2018:
© (Dewe) "
RESOLVED: Tha! this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 1 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the _ Chief Operating Officer,

(Title of Contract Signatory)
is hereby nuthorized on behalf of this Corporation 10 enter into the said contract with
the State and 1o execute any and all documents, agreemenits and other instriments, and
any smendments, revisions or modifications thereto as he may decm neocessary,
desirable or appropriste.

3. The foregoing resolutions have not been amended or revoked, and remain in full force

and effect as of the _2nd  dayof _ January, 2019,
4. _ARVINDRANADE _ is the duly elested _Chicf Operating Officer

(Name of Contract Signatory) (Title of Contract Signatory)

e

(Signnmrc cﬁz Officer of the Corporation)

Vnls s ilzhs

*VIKK) J. NOLIN, Jausstion of the Peaco
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CERTIFICATE OF LIABILITY INSURANCE

-

OATE (% mOOTYYT)
1/171019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S 1SSUED AS A MATTER OF [NFORMATION ONLY ANRD CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
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ow Hampshire A pyiNiSTRATIVE OFFICE
I\.-. E§ Employment 45 Soutw Frurr Smeer
)¢ I Sécurity Cowcorn, NH 03301-4857
Ware wi'ln_g 10 kaeap Navw Horpahire working

Georce N. CopaDis, Coumssionte
RecHarD J. Lavers, Drmmy Connnnorme

January 25, 2018

His Excellency, Govemnor Christopher T. Sununu,
and the Honorable Council

State House

- Concord, NH 03301

REQU DACTION

To authorize New Hampshirc Employment Security (NHES) 10 cnter into an agreement with
SymbioSys Solutions, Inc., Concord, NH in the amount not to exceed $3,320,000 10 provide
continued System Maintenance, Suppont and Modifications requested by NHES for the New
Hampshire Unemployment Insurance System (NHUIS) from the daie of Govemor and Council
approval or July |, 2018, whichever is later, through Junc 30, 2020. 100% Fedeml funds.

Federal funding is available in Siste FY 2019 and is anticipated to be available in FY 2020 as
-followws, with the ability 1o adjust encumbrances berween Siate Fiscal Years through the Budget
Office, if needed and justified:

02-27-27-270010-9041  DEPT OF EMPLOYMENT SECURITY | SPY 201% Sry 2020

10-02700-80410000-036-509038 Technology. Solcware $1.680,000 51,560,000

EXPLANATION

NHES is requesting approval of the attached agreemen: for continucd Sysiem Maintenance,
Support and Modifications requested by NHES for the New Hampshire Uncemployment [nsurance
System (NHUIS). The coniract total of $3,320,000 is for a rwo-year period beginning upon
Govemnor and Council approval or July 1, 2018, whichever is later, through June 30, 2020. The
conwact may be cxicnded for up to fwo addmonul two year 1erms 81 the sole option of the State
subject to the Partics written agrcement on the 1erms for each extension and contingent upon
Govemor and Council approval.

NHUIS is the system through which an individua) files for uncmployment bencfits;-employers
respond to requests for information necessary o delermine eligibility for benclits; and NHES siaff
process and manage the accounts for benefit claims, paymenis and overpaymenis.

A competitive bid process was undérniaken for NIHUIS Mainicnance, Support and Modificarions.

A “Request For Proposal’ (RFP) was simulianeously posted 1o two (2) siate websitcs, NHES also
placed adveniscments in 3 statewide newspaper and broadeast the issuance of the RFP 10 92 IT
vendors from a list provided by 1he Burcau of Purchasc and Property, One (1) vendor submitted a

NHES is a proud member of Amenica’s Workforce Network and NH Works. NHES is an Equal Oppoerntunily Employer and complies
with the Americans with Disabifities Acl. Auxliary oids ond services ore available upon request of indivduals with disabilities

Telephone (603) 224-331) Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964  Web site: unuw, nhes. nh gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page20f2

proposal for NHUIS Maintenance, Suppont and Modifications. “The proposal was evaluated and
determined to mecet sl of the requirements of the RFP,

In the event Federal funds become no longer available, General funds will not be requested 1o
suppon this contract.

Atiached is the approval lener from the Office of Information Technology (#DolT 2015-049)

Respectfully submitied,

&ieorge N. Copadis
Commissioner

Amachenty .
GNCH:



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
2 Haxen Or., Concord, NH 03001
Fax: 00-ZN-1516 TDD Access: 1-800-735-2964

. www.nh.gov/ doit

Denls Couket
Commissioner

Januasy 12, 2018

George N. Copadis, Commissioner
New Hampshire Employment Security
Steic of New Hampshire

45 South Fruit Streer, Suvite 14
Concord, NH 03301

Dear Commissioner Copadis;

This lenier represents formal nmiﬁca{ion that the Depanment of Information Technology (Dol T) has
spproved your egency’s request to cnler into b contract with SymbioSys Solutions, Inc. of Concord, NH
ps deseribed below and referenced as Dol T No. 2018-049.

This request is to enter into 8 contract with SymbioSys Solutions, lnc. 10 provide
maintenance, support and development of services for NHUIS. NHUIS is the benefit
payment system which enables self-service access for claimants, employers and
employer representatives.  Featores and functionality of NHUIS include autominted
rcport processing and  gentrotion, outomated correspondence  gencrulion and
processing of benefits claims, payments, overpayments, charging, and ndjustments.
In sddition, NHUIS has workflow, case management end accounting functions.

!

The "amount of the comract is not to exceed $3,320,000.00, and sholl become
efféctive July 1. 2018 or upon the date of Governor and Executive Council approval,
whichever is later, through June 30, 2020,

A copy of this letter should sccompany the Department of Employment Security's submission 1o
the Govemnor and Executive Council for approval.

Sincerely,

BN

Denis Gouler

DG/af
DolT No. 2018-049
cc: Bill Laycock, DolT

“tanovotive Technologles Todoy for New Hompshire's Tomorrow”



SymbioSys

) MAXIMUM
RFP # NHES 2018-01 Soluciona,
POINTS

Inc.
TECHNICAL PROPOSAL
with the folloving potential maximunm scores for each Technical 750
Proposal category: :
u Development, Ieplemencation. Service. Support and Project 150 225

Menagerent Zxperlence with Unewployment Insursnce Systenos

2) mointenance, Operation and Produccion Supporc Approach 200 200
3) Ouslicy Assuramce and Tescing Approach 17s 175
4) Corporste and Stelf Qualifications 100 100
5) value Added Services and Innovacion 25 25
PRICE PROPOSAL .
Wich the following potencial maximum scores for each Price 250
Proposal category:
6) maincenance and Support éoscl\'endor Races Iniclsl Term (Years 1-1) 150 150
7} maincenance and Support Cost Extended Terms {Years )-4, Years 5-6) 50 50
8) Vendor fates for Added Services/Pyuture Development 50 S0
TOTAL 1000 975

EVALOATION TEAM:
Richard Lavers, Deputy Commissioner

Dianne Carpenter, Adminietrator

William Laycock, IT Manager

Brett Krochmal, IT Manager

Koren Levchuk, Counsel

Jill Revels. Business Administrator




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT AGREEMENT PART |

FORM NUMBER P:J7 {version S/8/15)

Naticc: This agreement and all of its attachments shali become public upon submission to Governor and
Exccutive Council for approval. Any information thol is private, confidential or proprictary must
* be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby munally agree as fo!lows
GENERAL PROVISIONS

). IDENTIFICATION.

1.1 Saic Agency Name

NH Deparmment of Employment Scc;u-iry

1.2 Stalc Agency Address

45 South Fruit Street, Concord, NH 03301

13 Contractor Name

SymbioSys Solutions, tnc.

1.4 Contracior Address

46 South Main Streel, Unit 4, Concord, NH 03301

1.5 Contractor Phone Number | 1.6 Account Number

603-356-77TH1 10-02700-804 |-038-509038

1.7 Completion Date 1.8 Price Limitation

June 30, 2020 $3.320,000.00

1.% Conmacting Officer for Stote Agency

George N. Copadis

).10 Siate Agency Telephone Number

(603) 228-4000

117 Contractor Signature

1.12 Name and Tatke of Contractor Signatory

Arvind Ranade, Chiel Openating Officer

113 Acknowicdgement: Siate of ‘\ﬂp

o o3l

proven to be
indicated in block 1.12.

, County of m m!mﬂzct .

, before the mdm-a,ned officer, personglly sppeared the persan identified in block 1,12, or satisfactorily
person whos: name is signed in block 1.£ 1, end acknowtedged that s/he executed this docwmeni in Ly capacity

1.13. Signsture om.lwuofw Peace
[Seal]

SMELBY A. DAWSON_ Motary Publc

- Suw of New Hampahtre
Ww&ﬂmmzmw

1.13.2 Name and Title of Notary o Lusiice of the Peace

SHELA A DA PARALEG AL

114 SmeAg Sugmnu-c

'l

/s o1V

1.13 Name and Tule of State Agency Signatory

George N, Copadis, Commissioner

1.16 AppiBval by the N.H. Departiment of Administration, Division of Personnel rfapplacoblz)

By:

Director, On:

117 Approva) by the Attomey General (Form, Substance and Execution) fif opplicuble)

Y A pre——r

I/i‘f/tg

1.18 Approval by the Gavemor and Executive Council (if applicabie)

By:

On:

Page 1ol 4




1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sute of New Hampshire, acting
through the egency identified in block 1.1 (“Smte™), engeges
contractor identified in block 1.3 {"Contrector™) to perform,
end the Conmactor shall perform, the work or sale of goods, or
both, identified ond more pasticularty deseribed in the artached
EXHIBIT A which is incorporuted herein by refaence
("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.i Notwithstonding any provision of this Agreement 1o the
conuery, and subject 1o the approval of the Governor and
Exccutive Councit of the Saie of New Hampshire, if
applicable, this Agreement, and of| obligations of the parties
hercunder, shalt become effective on the date the Govemnor
and Executive Council spprove this Agrecment es indicated in
block 1.18, unless no such spproval is required, inwhich case
the Agreement shall become effective on the daie the
Agreanent is signod by the Siaie Agency as shown in block
1.14 (*Effective Date™).

3.2 If the Contractor commences the Scrvices prior to the
EfTective Date, all Services performed by the Contrector prior
10 the Effective Date shall be performed ot the sole risk of the
Contractor, and in the cvent that this Agreement does not
become elfeciive, the State shall have no lisbiliry to the
Conmacior, including without limitation, any obligation 10 pay
the Contracior for any costs incunred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agreement 10 the

" contrary, o)l obligations of the State hereunder, including,
without limitstion, the continusnce of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liabie for any
payments hereunder in excess of such available oppropriated
funds. In the event of a reduction or termination of
appropriated fundy, the State shall have the right to withhold
payment unti! such funds become available, if ever, and shali
have the right 10 terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Staie
sholl not be required to transfer funda from any other sccount
10 the Account idenlified in block 1.6 in the cvent funds in that
Accoun ere reduced or unavailable,

5. CONTRACT PRICEPRICE LIMITATION/ ~
PAYMENT.

5.) The contract price, method of paymenl, and terms of
poyment are identified and more paticularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by 1he State of the contract price shall be the
only end the complete reimbursement to the Contractor for al)
exponses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Saite
shall have po ligbility to the Contrector other than the contract

price.

T =

5.3 The State reserves the right to ofTset from any emounts
otherwise payzble 1o the Contracior under this A

those liguidated amounts required or permitted by N, RSA
30:7 through RSA 80:7-¢ of any other provisionof low.
5.4 Notwithstanding eny provision in this Agreement 1o the
contrary, and notwithsianding unexpecied circumsiances, in
no event thall the total of all payments authonzed, or acrually
made hereunder, exceed the Price Limitation set forth in block
18 .- '

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY. :

6.1 In connection with the performance of the Services, the
Contractor shall comply with sll statutes, laws, regulstions,
2nd orders of federnl, state, county or municipal suthoritics
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportuniry
laws. This may include the requirement to wiilize suxibary
aids ang services 10 ensure that persons with communication
disabililies, including vision, hearing end sprech, aan
communicate with, receive information from, and convey
informationto the Contractor. In addition, the Contracior
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or epplicants for
employment because of roce, eolor, religion, creed, ope, sex,
handicap, sexus grientation, or national origin and wil} take
affymative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monics of the
United Siates, the Contractor shall comply with sll the
provisions of Executive Order No. 11246 (“Equal

- Employment Opportunity™), a3 supplemented by the

regulstions of the United Steies Deparunent of Labor (41
C.F.R. Purt 60), 2nd with any rules, regulations and guidclines
as the State of New Hampshire or the United Siates ssue o
implement these regulations. The Contractor further ogrees 10
permit the State or Uniled States access Lo eny of the
Contrecior's books, records end accounts for the purpose of
ascerwining compliance with all reles, regulations end ordars,
end the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contrzctor shall a1 its own expense provide al)
persannel necessary to perform the Services. The Conmacior
waments that all personne) engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized 1o do so under sl applicable
Rws,

7.2 Unless otherwise authorized in writing. during the term of
this Agreement, and for o period of six (6) months after the
Completion Date in block 1.7, the Contracior sholl not hire,
and shall not permit any subcontractor or other person, firm of
corporation with whom i1 is engaged in a combined effort 1o
petform the Services to hire, ony person who is 8 Siate:
employee or official, who i1s matertatly involved in the
procurement, administration or performance of this

Page 20f 4
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Agreament. This provision shall survive termination of this
Agreement.

7.3 The Contrecting OlFicer specified in block | 9, or his or
her succtssor, shall be the Swate’s representative. In the event:
of any dispute concaming the interpretation of this Agresment,
the Contracting Officer’s decision shall be final for the Stare.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contrector shall constitune sn event of defzult hereunder
("Event of Delault™):
8.1.1 failure 10 perform the Services satisfactorily o on
schedule;
8.1.2 feilure 10 submit any report required hereunder, and/or
8.1.) faitue 10 perform any other covenant, lenm or condition
of this Agreement,
8.2 Upan the occurrence of any Event of Delaul, the Siate
may tzke any one, or more, or all, of the following actions:
8.2.1 give the Contractor a wristen notice specifying the Evenmt
of Default and:requiring it 1o be remedied within, in the
sbsence of o greater o lesser specification of 1ime, tirty (30)
days from the dxte of the natice; and if the Event of Default is
not timely remedied, terminate this Agreement, efective two’
(2) days after giving the Contractor notice of termination.
822 give the Contractor a written notice specifying the Event
of Defeutt and suspending all paymens 1o be made under this
Agreement and ordenng that the ponion of. the contraci price

" which would otherwisc pcerue to the Contractor during the
period from the dote of such notice until such time as the State
determines that the Contracior has cured the Event of Defaul
shall never b paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Defavly; and/or
8.2.4 weat the Agreement as breached and pursuc any of its
remedics at.law or in equity, of both,

9. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “dato™ shall mean all
information and things developed o obtoined during the
performance of, or scquired or developed by reason of, this
Agreement, including, bul not limited to, 31l studies, reports,
files, formulnc, surveys, mops, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphc representations, compuler pragrams, compuler
prinlouts, notes, leners, memoranda, papers. and documents,
gll whether finished or unfinished.

9.2 All dats and any property which has been received from
the Siate or purchased with funds provided for thar purpose
under this Agreemen, shall be the property of the State, md
shall be retumed to the Siste upon demand or upan
termination of this Agreement for any reason.

9.3 Confidentiality of datz shal] be governed by N.H. RSA
chapter 91-A or other existing law. Disclosuse of daia
requires prior writien approval of the Siste.

10. TERMINATION. In the event of an early termination of
this Agrecmen for eny reasan other than the completion of the
Services, the Contracior shall deliver 10 the Contracting

~ Offices, not later than fificen (15) days afier the date of

termination, 8 report (“Tenninstion Repon™) describing in
detail atl Services performed, and the comroct price &umed, to
and including the date of tesmination. The fomm, subject
matter, content, and number of copies of the Termination
Report shall be identice] to those of eny Final Report
described in the anached EXRIBIT A

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contrecior is in oll
respects an independent contractor, and is neither an agent nor
an amployee of the State. Neither the Contractor nor ony of its
officers, employecs, agents or membars shall have suthonity to
bind the State or receive any benefits, workers' compensation
or othar emolyments provided by the Stz to its employees,

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise aensfer any
interest in this Agreement without 1he prior writen notice and
consent of the State. None of the Services shall be
subconmrecied by the Contractor without the prior wriiten
noticc and consent of the State,

1). INDEMNIFICATION. The Contractor shall delend,
indemnify and hold harmless the State, its officers mnd
employces, from and apainst any and il losses suflercd by the
State, its officers and employees, and any end all claims,
liabilities or penahies asserted against te State, its officers
and employees, by or on behall of 2y person, on actount of,
based or resulting from, 2rising out of {or which may be
claimed 10 anise out of) the ecis or omissions of the
Contractor, Notwithgianding the foregoing, nothing herein
contained shall be deemed to constinae s waiver of the
sovereign immunity of the State, which immuniry is hereby
reserved to the Stale. This covenant in paragreph 1] shall

survive the termination of this Agreemen).

14. INSURANCE.

14.1 The Contractor shall, at its sole expensc, obisin and
maintain in force, and shall require any subconurector or
assignee 10 obinin end maintzin in foree, the following
insurance: ’

14.1.} comprehensive general liability insurance against al)
claims of bodily injury, death or property damage, in amounts
of not less than $1,000.000per occurrence gpd 52, 000000
aggregate s end

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 92 herein, in an amount not
less than 30% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.] herein shal)
e on policy forms and endorsements approved for use inthe
Siate of New Hampshire by the N.H. Depanment of )
Insursnce, and Bsued by insurers licensed in the State of New
Hampshise.

Poge 3 of 4
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14.3 The Contractor shall funish to the Contraciing Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insuwwznee for ol insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer

identified in block 1.9, or his or her successar, centificare(s) of

insurtnce for all rencwal(s) of insurance required under this
Agreament no later than thirty (30) days prior (o the expination
date of exch of the insurance polities. The cestificate(s) of
insurance and any renewals Uiereof shall be artached and are
incorporated herein by reference. Ench centificate(s) of
irsurance shall contain a clause requiring the nsurer to
pruvide the Controcting Officer identified in block 1.9, or his
or her successor, no bess than thinty (30) days prioy wrinen
notice of canceliation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing ihis agrecment, the Contractor agrees,
certifies and warmants that the Contractor s in compliance with
or exemp!t from, the requirements of N_H. RSA chepier 281-A
{~Warkers® Compensation™). -

15.2 To the extent the Controctor is subject 1o the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintein, and require any subcontroctor or assignee to secure
and maintein, payment of Workers' Compersation in
conncection wilh activities which the person proposes to
undertake pursuani to this Agreement. Contractor shall
furnish the Controcting Officer identified in block 1.9, or his
o7 her suceessor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A end any
applicable renewal(s) thereof, which shall be aneched and are
incorporated herein by reference. The State shal) not be
responsible for payment of any Workers® Compensation
premiums or for.any other claim or benefit for Controctor, or
any subcontractor or employce of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services unders this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier eny Event of Defauli shal)
be deemed o waiver of its nighis with regard to that Event of
Defaul, or any subsequent.Event of Defzult. No express
failwre to enforce any Event of Default shall be deemed o
waiver of the right of the Suate 1o enforee cach and all of the
provisions hereof upon any further or othes Event of Default
on the pan of the Contractor,

17. NOTICE. Any notice by a party herato to the ather party
shal) be decmed 10 have been duly delivered or given st the
lime of mailing by cermified mail, posiage prepoid, in o United
States Post Office oddressed 1o the parties at the addresses
given in blocks 1.2 and 1.4, herein.

1B. AMENDMENT. This Agreement moy be amended,
waived or discharged only by an instrument in wriling signed
by the partics hereto and only afier approval of such
smendment, waiver or discharge by the Govemor and
Exccutive Council of the Staie of New Hampshire unless no

such zpproval ts required under the circum;ranc:.s pursum; to
State taw, rule or policy.

19. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreement shall be construed in sccordance with the
laws of the Staic of New Hampshire, and is binding upon and
inures to Lhe benefit of the panics and their respective
sutcesors and essigns. The wording used in this Agreement
13 the wording chasen by the parties to express their mutuat
intent, and no rule of construction shall be applied egeinst or
in favor of any party. )

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third pantics end this Agreement shall not be
construed to confer eny such benehit.

2). HEADINGS. The headings throughout e Agreement
ere for relcrence purposes only, and U words contained
therrin shall'in no way be held to explain, modify, amplify or
vid in the mterpreration, construction or mening of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions sct
forth in the attached EXHIBIT C are incorporated herein by

reference.

13. SEVERABILITY. In the event any of the provisions of .
this Agreement esc held by » court of competent jurisdiction to
be contrary to any sialc or federot law, the remaining
provisions of this Agreement will remain in full force and
eflec.

24 ENTIRE AGREEMENT. This Agreement, which may
be exccuted in & number.of counterparts, esch of which shall
be deened an original, conslitules the entire Agreement and
understanding between the panics, and supersedes ol prior
Agreements and undersiandings relating herero,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0}

CONTRACT AGREEMENT PART 2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the New Hampshire Department

of Employment Security ("WHES” or “State™), and SymbioSys Solutions, lac. {“SymbioSys” or “Vendor”™ or

. “Coniractor’) a New Hampshire Corporation, focated o1 46 South Main Streer, Unit 4, Concord, NH 03301,

(collectively referred to as “the Parties™), for SymbioSys to provide continued System Maintenance, Suppon

and Modifications requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS):
with minimal disruption to the business operations of NHES.

RECITALS

WHEREAS, the NHES desircs 1o have SymbioSys provide Syst;m Maintenance, Suppon, and Modilications
as requested by NHES for the New Hampshire Unemptoyment Insurance System (WHUIS) in RFP NHES #
2018-01. .

WHEREAS, SymbioSys w‘ishes to provide continued Sysiem Maintenance, Suppory, and Modifications ns
requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS),

The Parties therefore agree as follows:

1 CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents {(Contract Documents).

A: Pant 1 - State Terms and Condilions contained in the Form P-37
B. Pan 2 - Contract Agreement
C. Pant ) - Consolidated Exhibits
" Exhibit A - Contract Scope and Deliverables
Exhibit B - Deliverable Payment Schedule
Exhibit C - Development and Implementation Services
Exhibit D - Security Requirements
Exhibit E - Testing Requircments
Exhibit F - Work Plan
Exhibit G - Warranty .
Exhibit H - Training Services
Exhibil | - Agency RFP with Addcndums, by reference
Exhibit J - Coniractor Proposal, by Reference
Exhibit K - Cenificaies and Anachments

1.2 Order of Precedence

In the cvent of conflict or ambiguity among any of the text of the Contract Documents, the
following Ordcr of Precedence shall govern:

a. Stote of New Hampshire General Provisions, Form P-37, Coniract Agrecment Pan ;

201801 Controct Agreement Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

b. New Hampshire Depantment of Employment Security NHUIS Maimenance, Suppon and
Modiltcations Contract 2018-01, Pan 2 and Part J;

c. RFP ¥ NHES 2018-01 NHUIS Maintcrance, Support and Modnl'u:rmons dated August 12,
2017, ond then

d. SymbiaSys Solutions, Inc. Proposal, daied September 19, 2017,

1.3 Cootract Term
The Contract and all obligations of the Parties hereunder shall become cffective ofter Full execution
by the Parties, and the receipt of required governmental approvals, mcludmg, but not limited 10,
Govemnor and Executive Council approval.

The Contract shall begin on July 1, 2018 (the "Effective Date™) and extend through June 30, 2020,
The Terrn may be extended for up 1o two edditional two year terms, (“Extended Term(s)™) up to
and including June 30, 2024 a1 the sole oplion of the State subject (o the Parties writien agreement
on the terms for each extension and contingent upon Governor and Council approval,.

The State will not require SymbioSys to commence work prior to the Effective Date; however, if
SymbioSys commences work prior to the Effective Date, such wark shall be performed ot the sole
risk of SymbioSys: In the event thot the Conmract does not become efTective, the State shall be under
no obligation to pay SymbioSys for any costs incurred or Services performed.

Time is of tbe essence in the performonce of SymbioSys® obligotions under the Contrnct.

2 COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and 1erms of pnyment are identificd and more panticularly
described in Contract Agreement Part 3, Exhibit B: Deliverable Payment Schedule.

2.2 Firm Fix.ed Price Contract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term limitations as set forth
in the Controct. .

The State of New Hampshire intends to use, wherever possible, existing statewide softwore and
hardware Contretts to ncquire supporting software and hardware.

3 CONTRACT MANAGEMENT

The Project will require the coordinated cfonts of a Project Team consisting of SymbioSys and Staic
personnel.  SymbioSys shall provide nll neccssary resources to perform its obligations under the
Contract. SymbioSys shell be responsible for managing the work 10 its successful completion.

3.1 SymbioSys Contract Manager

SymbioSys sholl assign & Controct Manoger who- shall be responsible for all Controct
authorizalion and sdministration. SymbioSys’ Contract Manager is:

2018-01 Contract Agreemen Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

"CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Arvind Ranade, Chiel Operating Officer
SymbioSys Solutions, Inc.

46 South Main Street, Unit 4

Concord, NH 03301

Ted: (603) 856-777) Ex1. 202

Fax: (603) 856-8055

Email: arvind{@symbiosysinc.com

3.2 SymbioSys Project Manager

A |

322

323

J.24

Contract Project Mapoger

SymbioSys shall assign o Project Manager who meets the requiremems of the Coniract,
including but not. limited to, the requircments set forth in the RFP a1 Appendix E
SymbioSys® sclection of its Project Monager shall be subject 1o the approval of the Stote,
The State’s approval process may inclode, without limitation, at the State’s discretion,
review of the proposed SymbioSys Project Manager's resume, qualifications, relerences,
and background checks, end en interview, The State may require removal or reassignment
of SymbioSys' Project Manager who, in the sole judgment of the Swte, is found
unecceptable or is not performing to the Staie’s satisfaction.

SymbioSys' Project Manager must be qualified to perform the obligations required of the
pasition ynder the Contract, shail have full authority to make binding decisions under the
Contract, and shall function os SymbioSys®' representative for oll administirative and
management matters. SymbioSys’ Project Manager shall pecform the duties required
under the Contract. SymbioSys' Project Manager must be available to prompily respond to
inquirtes from the State during Normal Business Hours within two (2) hours, and be at the
sitc as needed.  SymbioSys' Project Manager must wark diligently and use hisher best
efforts on the Project. '

SymbioSys shall not change its assignment of SymbioSys Project Manager without
providing the State wrinien justification and obtaining the prior wrinen approval of the
State.  State approvals for replecement of SymbioSys® Project Manager shall not be
unreasonably withheld. The ceplacement Project Manager shall have comparable or
greater skills than SymbioSys Project Manager being replaced; meel the requirements of
the Contract, (including but not limited to, the requircments set forth in RFP); and be
subject to reference and background checks described above in Contract Agreement Pan
2, Section 3.2.1: Contract Project Manager. and in Contract Agreement Pan 2, Scction
3.8: Reference and Background Checks, below. SymbioSys shal assign a replacement
SymbioSys Project Manager within ten {10) business days of the departure of the prior
SymbioSys Project Manager, and SymbioSys shall continue during the ten (10) business
day period to provide competent Project Management Scrvices through the assignment of
3 qualificd interim SymbioSys Project Manager. '

Nonwithsianding any ather provision of the Contract, the State shall have the option, »t its
discretion, to terminate the Contract, declare SymbioSys in default and pursue its remedies

201 8-01 Contract Agreement Port 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801 '
CONTRACT AGREEMENT PART 2

at law and in equity, if SymbioSys fails to assign 2 SymbioSys Project Manager meeting
the requirements and terms of the Coniract.

The SymbioSys Project Manager is:

Jyoth: Shanker, President
SymbioSys Solutions, Inc.
46 South Maoin Street, Unit 4

Concord, NH 03301

Tel: (603) 856-7771 Exi. 200
Fax: (603) 856-8055

Email: jyothi@symbiosysinc.com

33 SymbioSys Key Project Staftf

33.1

a2

333

SymbioSys shall assign Key Project Stsff who can mees the requirements of the RFP
Appendix C: System Requirements and Deliverables, Table C-2: System Requiremenis and
Deliverables-Vendor Response Chectist. The Siate reserves the right (o require removal or
reassignment of SymbioSys’ Key Project Staff who are found unacceptable to the State.
Any background checks shall be performed in accordonce with the Contract Agreement
Pan 2, Section 3.8: Reference and Background Checks.

SymbioSys shall not change any Key Project Staff commitments without providing the
State written justilication and obfaining the prior writien approval of the Swarte. State
spptovals for replacement of SymbioSys Key Project SafT will not be unreasonably
withheld. The replacement Key Project Staff shall have comparable or greater skills than
the Key Project Staff being replaced; meet the requirements of the Contract, including but
not limited to the requirements set forth in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background checks described in Contract
Agreement Part 2, Section 3.8: Reference and Background Checlks.

Notwithstanding any other psovision of the Contraci 10 the contrary, the Srate shall have the
option 10 terminate the Coniract, declare SymbioSys in defauls, end to pursuc its cemedies a1
Jaw and in equity, if SymbioSys fails 10 assign Key Project Staff meeting the requirements

‘and terms of the Contract or if it is dissanislied with SymbioSys’ replocement Project stafT,

3.3.3.1 SymbioSys Key Project Staff shall consist of the following individuals in the
roles Mdentified below:
SymbioSys' Kcy Project Stafl:

Key Member(s) { Role

i Jyothi Shanker i Project Manager
! Marcie Nolet ! Lead, Client Services
i Irfan Mistry Lead, Baich Technology-, Release

i . Management, Regression Tesling
i AbinashDas -  'i Lecad, Onlinc Technology

2018-01 Contract Agreement Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND-MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2
! Key Member(s) : Role :
{ Vilkdd Nolin - | Lead, Business Analysis and Quality Assurance |
: Supratim Panja i System Analyst and Developet, Botch :

33.4  Unless otherwise authorized 'in writing, during the lerm of this Agreemeni, the State
shal! not hire any person who is 8 SymbioSys employee or independent contracior, who
is materially involved in the performance of this Agrecment.

3.4 State Project Sponsor

The State ‘shall assign » Project Sponsor who shall function as the Staie's representative wuh
regard to Contract administration. The State Project Sponsor is:

Richard J. Lavers, Deputy Commissioner
NH Employment Security
45 South Fruit Sireet
Concord, NH 03301
Tel: (603) 228-4064
" Fax: (603) 229-4444
Email: richard.j.lavers@phes,ah,gov

3.5 State Project Mapager
The State shall assign 2 Project Manager. The Staie Project Manager's dutics shall include the
following:
* Leading the Project;
* Promming the Project siaiewide;
¢ Developing Project sustegy and approach;
e  Working with the State Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager;
» Engaging and managing all Vendors;
e Managing significant issues and risks; and -
. Managi}ng stokeholders® concems.

The State Project Manager &:

Dianne M. Carpenter, Director of Unemployment Compensation Bureau
NH Employment Security

45 South Fruit Streel

Concord, NH 03301

Telk: (603) 228-40))

Fax: (603) 228-4145

Email: dianie. tn.carpentgef@dahes ph v

2018-01 Contract Agreement Pon 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 201801
CONTRACT AGREEMENT PART 2

3.6 DolT Project Manager

The State shal) assign a DolT Project Mansger. The DolT Project Manager's duties shall
inctude the following: )
= Lead the Technical Aspecis of this Project;
e  Work hand in hand with the State Project Sponsor, State Project Manager and
NHUIS Business Project Manager,;

e Manage all technical activilies involved with this project, such as:
= Nerwork Architecture for the project;

Data Base Administeation;

System Batch;

Computer Operations Tasks (i.c. checks, correspondence, etc.);
Engpge ond manage oll technical vendors;

Maintain software and hardware versions end patches; and
Maintain afl software licenses.

The DolT Project Manager is:

William Laycock, Information Techrology Manager IV
NH Employment Securiry DolT

45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4189

Fox: (603) 228-4145

Email: willipp, laveock@doilnh.gov

3.7 NHUIS Business Project Manager .

The State shall assign a NHUIS Business Project Manager. The State NHUIS Business Project
Menager's duties shalf include the following:

* Leod User Acceptance Tesr;

*  Work with NHES Project Manager and DolT Project Manager,

«  Work with all Vendors;

e Manage the NHUIS Harvest process for the Agency; and

= Manage significant issues end risks.

The NHINS Business Project Manager is:

Robert Karstedt, Business Systems Analyst
NH Employment Secunity

45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4018

Fax: (603) 228-4145

Email: Roben. Karstedt(@nhes.nh.gov

2018-0! Contract Agreemeni Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Reference and Background Checks

The State may, at its sole expense, conduct reference and background sarcening of the
SymbioSys Projcct Manager and SymbioSys Key Project Staff. The State shall mainwin the
confidentiality of background screening resubts in accordance with the Contract Agreement Part
2, Section 11: Use of Srate 's Information, Confidervsialiry.

4 DELIVERABLES

4.1

4.2

43

Vendor Responsibilities
SymbioSys shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract.

SymbioSys i responsible for performing according to the provisions of the Contract, including
but not limited to, the terms ond conditions in the RFP and Controct Agreement Parts |
through 3. The State will consider SymbioSys to.be wholly responsible fos the performance of
the Contract work and the sole point of contact with regard to oll contracrual maners, including
payment of any and all charges resulting from the Contract.

Maintenance and Support Deliverables/Services

SymbioSys shall provide the Stote with the Maintenance and Suppon Services/Deliverables in
accordance with the provisions of the Work Plan for this Contract, and os morc penicularly
described in Contract Agreement Part 3, Exhibit A: Coniract Scope and Deliverables. For
purposes of this Contract, Maintenance and Support inciudes addressing outstanding defects,
support items awaiting implementation, and previously identified enhencements requested, os
well as providing business analysis, defect, enhancement 2nd support item clesrance for new
items identified during the Contract Term. The Work Plan musi include coding, integsation,
unit testing, quality sssurance, and user testing support.

Upon its submission of a Delivernble or Service, SymbioSys represents thas it has performed
its obligations under the Contract associated with the Deliverable or Service,

Non-Software and Written Deliverables Review and Acceptance

Aficr receiving written Cenification from SymbioSys thot a Non-Software or Written
Deliverabie is final, complete, and ready for ceviciv, the Sinte will review the Deliverable 1o
determine whether it meets the Requiremenis outlined in Contract Agreement Pert 3, Exhibit A:
Contract Scope and Deliverables. The Stote will notify SymbioSys in writing of its acceptance
or rejection of the Deliverable within en (10) busincss days of the Siate's seceipt of
SymbioSys' written Ceniification. I the Siatc rejects the Deliverable, the Siate shall notify
SymbioSys of the narurc and class of the Deficiency and SymbioSys shall correct the
Deficiency within the period identified in the Work Plan. If no period:- for SymbioSys’
comection of the Deliverable is identified, SymbioSys shall commect the Deficiency in the
Deliverable within five (5) busincss days unless otherwise agreed upon by the Portics. Upon
receipt of the comecied Deliverable, the State shall have five (5) business days to review the
Deliverable and nolify SymbioSys of its Acceplance or rejection thereof, with the option to
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extend the Review Peniod up to five (5) additional business days. If SymbioSys fails to correct
the Deficiency within the allotted period of time, the State may, 81 ils option, contimue
reviewing the Deliverable and require SymbioSys to continue unti} the Defciency 15 comecled,
or immedintely terminate the Contract, declare SymbioSys in default, and pursue its remedies at
taw and in equity.

4.4 System/Software Testiog aod Acceptance
. System/Softwarc Testing ond Accepiance sholl be performed as set fonh in the Test Plan and
more panticulatly described in Contract Agreement Pan 3, Exhibil E: Testing Requirements.

45 Knowledge Transfer

SymbioSys shall work in conjunction with Stuatc personne) in the maimenance, support and
development activities, Knowledge transfer will include the changes made to 1he system with
the addition of any new modules, subsystems, solutions, interfeces, modifications and fixes 10 .
the existing system, as well as any enhancements.

Knowledge transfer methods will include developmeni end implementation of a Knowledge
Transfer Plan (KTP) employing methods as defined in the SymbioSys' Septembder 19, 2047
Proposal at page 90.

4.6 System Security

The Siate must ensure that appropriate levels of security are implemented and mainmained in
order to protect the integrity and reliability of NHUIS, including its information technology
resources, datafinformation, end services. Siate resources, information, and services must be
oveilable on an ongoing basis, with the appropriate infrestructure and security controls 1o
ensure business continuity and safeguard Stote networks, Systems and Data. See Conmacy
Agreement Pan 3, Exhibit D: Security Requirements.

In performing its work, SymbioSys shell ensure thar appropriate levels of security arc
implemented and maintained in order to protect the integrity end relinbitity of NHUIS and
State data and systems. See Contract Agreement Part 3, Exhibit D: Security Reguirements.

IT Sceurity involves all functions pentaining to the securing of State Dala and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identificarion, authentication and non-repudiation.

All componenis of the Software sholl be revicwed and tested to ensurc they protect the State's
hardware and software and its related Data esscis. Sce Contracy Agreement Pon 3, Exhibir E:
Testing Requirements for detailed information on requirements for Security Testing,

4.7 Data Breach

in the evem of 8 date breach, SymbioSys shall cooperate with the Siate in compliznee with
all Federal andfor Stele requirements and, more specifically, without limitation, assist the
State in fully complying with provisions of NH RSA 359-C:20 and NH RSA 282-A:121.

2018-01 Contract Agreement Post 2
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In addition, copies of NHES Directives 2100-12 and 2100-15 related to release of
confidential information shall be followed. Please note thal mandalory reposting
requirements apply to data breaches involving confidential data maintained by NHES.

S SOFTWARE

5.1 Custom apd OfT-the-Shelf Sofrware and Documentation
State shall obtain nnd provide SymbioSys with™ necessary Software Licenses ond
Documentaiion set forth in the Contract, and particularly described in RFP Appendix C: Sysrem
Requirements und Deliverables.

52 Custom aod Off-tbe-Shelf Software Maiotenaoce and Support

SymbioSys shall provide the State with Software Msinienance and Suppon snd Maintcnance
Services set forth in the Contrect, and paniculerly described in Conmact Agreement Pan 3,
Exhibit A: Contract Scope and Deliverables.

6 WARRANTY

SymbioSys shall provide the Warmanty Services snd Wananty sei forth in the Coi-nlract, and
. panticularly described in Contract Agreement Pant 3, Exhibil G: Warraniy.

7 SERVICES

SymbioSys shall provide the Services requircd under the Controct Documents. Al Services sholl
meel, and be performed, in accordance with the Specifications.

7.1 Mbaintenance ond Support Services

- SymbioSys shall'providc the Suate with the maintenance and support services set forth in the
Contract, and panticularly described in Contraet Agreement Pant 3, Exhibit A: Controct Scope
_ and Deliverables.

7.2 Development and Implementation Services

_SymbioSys shall provide the Srate with the implementation scrvices set forth in the Conlract,
and particulorly described in Contracy Agreement Pan 3, Exhibit C: Development and
Implementation Services.

7.3 Security Services

SymbioSys shalt perform security scrvices for the State set forth in the Contract, and
panicularly described in Contract Agreement Pan 3, Exhibit D Securiry Requirements.

7.4 Testing Services

SymbioSys shall perform lesling services for the State szt forth in the Contract, and panticularly
described in Contract Agreement Pant 3, Exhibit E: Testing Requirements.
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75 Warranty Services
SymbioSys shall provide warranty services for the State set forth in the Contrect, and
panicularly described in Contract Agreement Pant 3, Exhibit G: Warrongy.

7.6 Training Services

SymbioSys shall provide the State with woining services set forth in the Contracy, and
particularly described in Contract Agreement Part3, Exhibit H: Troining Services. ¢

8 WORK PLAN DELIVERABLE

An initial Work Plan was submittzd by SymbioSys beginning a1 page 66 of its Proposal. The Work
Plan shall be a separate Deliverzble and shall include without limitation, » detailed description of
how SymbioSys will provide Maintenance and Suppon for NHUIS twenty-four hours per day, seven
days per week, and three hundred sixty-five days per year (24x7x365), including its multiple
_modules (Claimant, Employer, StafT, InvestiCase and CollectiCase} and morc than 600 screens. Sce
also Contract- Agreement Pant 3, Exhibis F: Work Plan, SymbioSys sholl update the Work Plan zs
necessary and 2t least monthly, to accurately reftect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
schedule. Any such updates 10 the Work Plan must be approved by the State pnor to final
incorporation imo Contract Agreement Part 3, Exhibit F: Work Plan.

Unless otherwise agreed in wriling by the Siate, changes 10 the Contract Agreement Part 3, Exhibil
F. Wark Plon shall aot relicve SymbioSys from hability 1o the State for damages resulting from
SymbioSys’ failure to perform its obligations under the Contract, including, without limitation,
performance in accordance with the Schedule, '

In the event of any delay in the Schedule, SymbioSys must immediately notify the State in writing,
identifying the narure of the delay, i.e., specific actions or inactions of SymbioSys or the Siste
ceusing the probiém; its estimated duration period to reconciliation; and specific actions that need to
be taken to correct the problem.

in the event additional time s required by SymbioSys to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall autematically
extend on a doy-to-day basis to the extent thot the dcioy does not result from SymbioSys® failure to
fullfill its obligations under the Contract. To the extent that the State's exceution of its major 1asks
takes longer than described in the Work Plan, the Schedule shall sutomalically extend on a day-to-
day basis commensurale to pny resulling deley.

Notwithstanding anything to the contrary, the Siate shall have the option to ieminate the Contract
for default, ot its discretion, if it is dissatisfied with the Vendor's Work Plan or elemenls within the
Wark Plan.

2018-04 Contracl Agreement Part 2
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9 CHANGE ORDERS

The State méy make changes or revisions st any time by wrinen Change Order.  Within five (5)
business days of SymbioSys® receipt of o Change Order, SymbioSys shall advise the State, in detal,
of eny impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan,

SymbioSys may request o change within the scope of the Contract by writien Change Order,
identifying any impact on cost, the Schedule, or the Work Plan, The Stale sholl attempt to respond
10 SymbioSys® requested Chenge Order within five (5) business days. The Staie shall be deemed to
have rejected the Change Order if ihe parties gre unzble to reach an agreement in wniting,

SymbioSys may initiate Change Orders if NHES requires any significant, previously unplanned,
high-priority, hard-deadline items to be completed in 8 short timeframe impacting its schedule. All
Change Order requesis from SymbioSys to the State, and the State's acceptance of SymbioSys’
estimate for 2 State requested change, will be acknowledged and responded to, either through
acceplance or rejection, in writing, 10 sccepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

The Change Order process as described in this section is not applicable 1o performance of the firm
fixed price maintenance and support contract work, All maintenance and support work requesis,
whether defect, suppon item or enhancement, will be tracked via the Harvest software change
management tool,

Any significant increase in scope of work arising during the term of the initial contract or any
cxtensions thereof resulting from a change in Statc or Federal law, rule or policy; cconomic
conditions; or duc to a decision of the State 1o pursue supplcmental budget monies from USDOL,
will be addressed via o contract smendment. Such contract amendment will be developed using the
Change Order process described above, '

10 INTELLECTUAL PROPERTY

Title, cight, and interest (including sl ownership and intelicctual property rights) in the Software,
and its associated Documentation, shall remsin with State.

The State shall hold oll ownership, title, and rights in any Custom Sofiware developed in conacclion
with performance of obligations under the Contract, or modifications 10 the Sofhware, ond theirs
associated Documeniation, including 2ny and all performance enhancing operational plans and
Vendors' special wiilities. The State shall have sole right 1o produce, publish, or othenvise use such
Software, modifications, and Documentation developed under the Coniraci and to puthorize others lo
do so. .

In no event shall SymbioSys be precluded from developing for itself, or for others, materials tha are
compelitive with or similar to Custom Software ond/or modificarions doveloped in connection with
performance of the Controct. In addition, SymbioSys shall be frec 10 use its generol knowledge,
skills, experience, and ony other ideas, concepts, know-how, and techniques that are acquired or used
in the course of its performance under this Agreement. '
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10.1 State-Owned Documents and Data

All rights, title and interest in State Data shall remain with the State. SymbioSys shall provide
the State access to all Documents, State Dain, matcrials, reports, snd other work in progress
retating to the Contract (“State-Owned Documents™). Upon expiration or termination of the
Conmact with the State, SymbioSys shall wm over al) State-owned Documents, Siate Daa,
material, reports, and work in progress reinling 10 this Contract to the State at ro additional cost
to the State. State-Owned Documents must be provided in both printed and electronic format,
unless otherwise permined by the Sinte.

10.2 SymbioSys’ Materials

Subject to the provisions of this Conrract, SymbioSys may develop for itself, or for others,
materials that are competitive with, or similsr to, the Deliverables. In eccordance with the
confidentiality provisions of this Contract, SymbioSys shall not distribute any producis
containing or disclose ony State Confidential Information. SymbioSys shall be free 10 use i
genere) knowledge, skills and expericnce, and any-ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance unders this Contract, provided that
such is not obrained as the result of the deliberate memorization of the Swate Confidential
Information by SymbioSys employces or third party consuhants engaged by SymbioSys.

Without limiting the foregoing, the parties agree that the general knowledge referred o herein
cannot include information or records not subject 1o public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit jurics; records of parole end pardon boords; personsl school records of pupits; records
pertaining 1o internal personnel practices, financial information, test questions, scoring keys and
other examination date use to administer a licensing examination, cxamination for employment,
or academic examinetion and personnel, medical, wellare, library use, video tape-sale or rental,
records identified as confidential undes RSA 282-A, 2nd other files contrining personatly
identifiable information that is private in nature. -

10.3 State Website Copyright
WWW Copyright end Inteilectua) Property Rights
All right, tille and intcrest in the Siate WWW site, including copyright to all Do and
information, shall remain with the Staic. The State shall also retain all right, title ond interest in
any user interfaces rnd compulcer instructions embedded within the WWW pnges. ANl WWw
pages and ony other Data or information shall, where applicable, display she State's copyright.

. 30.4 Custom Software Source Code

SymbioSys shall provide the State with a copy of the source code for the Custom Software,
The Statc sholl receive o woridwide, perpetual, irrevocable, non-exclusive paid—up right and
license to use, copy, modify and prepare derivative works of any custom developed softwore,

10.5 Suorvival

This Contract Agreement Pan 2, Section |0; Jarelleciual Property shall survive the ilermination
of the Controet,
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11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 Use of State’s Ioformation

in performing its obligations under the Contract, SymbioSys may goin aceess to information of
the State, including State Confidential Information. “State Confidential Information™ shall
include, but not be limited 10 confidential claimant and employer information covered by New
Hompshire RSA Chapter 282-A:118, and information exémpted from public disclosure under
New Hampshire RSA Chapter 9)-A! Acceas 1o Public Records and Meetings (see t.g. RSA
Chapier 91-A: § Exempiions). SymbioSys shall have no rights in and shall not use the State
Confidential Information developed or obtained during the performance of, or acquired or
developed by reason of, the Contrect, except as direcily connected 10 and necessary for
SymbioSys® performance of work under the Contract.

11.2 State Confhidential Information

SymbioSys shall maintain the confidentialiry of, and protect from unauthorized use, disclosure,
publication, and reproduction (collectively referred to as “relense™), all State Confidential
Information that becomes available to SymbioSys in connection with its performnncc of work
under the Contract, regardless of its form. :

Subjeet to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i} shall have otherwise become publicly available other than as
result of disclosure by the receiving party in breach hereof; (i) was disclosed to the receiving
porty on o non-confidential basis from a source other thon the disclosing party, which the
receiving party believes it is not prohibited from disclosing as s result of en obligation in faver
of the disclosing party; (iii) is developed by the receiving party independently of, or was
known by the receiving porty prior 10, any disclosure of such information made by the
disclosing pasty. or (iv) is disclosed with the wrinen consent of the ‘disclosing parry. A
receiving party also may disclose Confidential Information to the extent required by an order
of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. SymbioSys shall immedistely notify the State il any request, subpoena or other legal
process is served upon SymbioSys regarding the Statc Confidential Information, and
SymbioSys shall cooperate with the State in any effort the Siate undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of Sute Confidential Information, SymbioSys shall
immediately notify the State, and the Siote moy immediately be entitled to pursue any r:m:dy
at law and in equiry, including. but not limiled to, injunctive relief.

J1.3 SymbioSys’ Confidential Information

Insofar as SymbioSys seeks to maintain the confidentizlity of its confidentizl or proprietary
information, SymbioSys must clcarly ideniify in writing el information. it cloims to be
confidential or proprietary. SymbioSys ocknowledges that NHES is subject lo State and fcderal
laws goveming disclosure of information including, bu! not limited to, RSA Chapter 31-A, The
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State shall maintain the conlidentiality of the identificd Confidzntial Information insofar es it is
consistent with applicable State and federnl laws or regulations, including but pot limited to,
RSA Chapter 9i-A. In the event the State receives 8 request for the information identified by
SymbioSys as confidential, the State shall notify SymbioSys and specify the date the State will
be releasing the requested information. Such time shall be calcuinted 10 allow SymbioSys a
reasonable opportunity to lake steps 10 protect the information. At the request of the Siate,
SymbioSys shall cooperate and assist the Swic with the collection and review of SymbioSys’
information, at no additional eapense 10 the Siate. Any ¢font to prohibit or enjoin the release
of the information shall be SymbioSys" sole responsibility and ar SymbioSys® solc expense. If
SymbioSys fails to obtain 2 coun order enjoining the disclosure, the State may release the
information on the date specified in the State's notice to SymbioSys, without any lizbility 1o
SymbioSys.

J1.4 Survivs) .

This Contrect Agreement Part 2, Section 11, Use of Store 's Infarmation. Confidentiolity, shall
survive icrmination or conclusion.of the Contract.

12 LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable for eny
consequential, speciad, indirect, incidental, punilive, or exemplary damages. Subject to
applicable laws end regulations, the State’s liobility o SymbioSys shall not exceed the total
.Contract price set fonth in Contract Agreement, Section 1.8 of the Contract Agreement Pant |,
_General Provisions.

Norwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the Siate waive ils sovereign immunify or any applicable defenses or immunities.
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122 Tbe Controctor

Subjeci t0 spplicable laws and’ regulations, SymbioSys .shall noi be liable for any-
consequential, special, indirect, incidental, punitive or exemplary damages and SymbioSys’
liability 1o the Siate shal) not excetd two times (2X) the Contrect price for exch term set forth
in Controct Agreement, Section 1.8 of the Contract Agreement Past ), General Provisions.
Norwithstanding the foregoing, the limitation of liability in this Section 12.2 shall aot spply lo
SymbioSys” indemnification obligations set forth in the Contract Agreement Pant 1, Genceral
Provisions, Section 13: [miemnification; confidentiality obligotions in Contract Agreement
Past 2, Section 11: Use of Stote’s Information, Confidentiolity, data breach obligations in
Contract Agreement Pant 2, Section 4.7; Dato Breoch; and security requirement obligations in
Contrect Agreement Part 3, Exhibit D: Securiry Requirements, which shall be unlimited.

12.3 State’s lmmunity
Nortwithstanding the foregoing, nothing herein contained shall be deemed to constitule a weiver
of the sovereign immunity of the State, which immunity is hereby reserved 1o the Siate. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contract Agreement Part 2, Section 12: Limitarion of Liability shall survive termination or
Contraci conclusion. ’ )

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.
V4 H

13.1 Termipation for Default

Any one or mose of the following acts or omissions of SymbioSys shall conslitute an event of
default herevnder (“Event of Default™)
8. Fuilure to perform the Services satisfactorily or on schedule without reasonable
Jjustification; .
b. Failure to submit any required report that is material to the performance of the
Conlract; and/or )
¢. Failure 1o perform eny other covenant, tenm or condition of the Contract

10.1.1  Upon the occurrence of any Event of Defauly, the Siate may take any one or more, or
8!l, of the following actions:

9. Unless otherwise provided in the Contract, the Srote shall provide SymbioSys
written notice of default and require it 10 be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) calendar days from the date
of notice (“Cure Period™). If SymbioSys fails to cure the default within the
Cure Period, the Staic may terminate the Coniract effective two (2) busincss
days after giving SymbioSys notice of terminalion, ot ils sole discretion, trest
the Contract as breached, and pursue its remedics at taw or in cquity or both;

2018-01 Contract Agreement Pan 2 )
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b. Give SymbioSys 8 wnnren nolice specifying the Event of Defsult and
suspending all payments to be made under the Contract and ordering that the
portian of the Contragt price which would otherwise sccrue to SymbioSys
during the period from the date of such notice unlil such time as the State
determines that SymbioSys has cured the Event of Default shatl not be paid to
SymbioSys unless the default is cured 1o the full satisfaction of the State;

c. Set off against any other obligations the Slate may owe to the Vendor any
damapes the State suffers by reason of any Event of Defaulr;

d. Treat the Contract as breached and pursue any of its remedies at law or in
cquity, or both; and/or

¢. Procure Services that are the subject of the Contract from another source and
SymbioSys shall be liable for reimbursing the Stte for the cost of replacement
Scrvices, and )l administrative costs reasonably and directly reliled to the
replacement of the Contract and procuring the Services from another source,
such as costs of competilive bidding, mailing, advertising, applicable fecs,
charges or penalties, and staff time costs; all of which shall be subject 10 the
limitations of lizbility set forth in the Contract,

13.1.2 The Vendor shall provide the State with wrinen notice of default, and the State shall
cure the default within thirty calendar (30) days.

g .

13.13 Notwithstanding the foregaing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immuniry of the State, which immunity is hereby reserved 1o
the State. This covenant shall survive tenmination or Contract Conclusion.

13.2 Termination for Convenience

13.2.1 Thc State may ai its sole discretion, krminate the Contract for convenignce, in whole
or in part, by giving thirty (30) calendar days wrinen noticc to SymbioSys. In the
event of a termination for convenience, the State shall pay SymbioSys the agrécd upon
price, il separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounis for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Agreemeni Part 3,
Exhibit B, Deliverable Payment Schedule, of the Contract.

13.2.2 During the thirty (30) calendar day period, SymbioSys shall wind down, and cease
Services as quickly and efficicntly as reasonably possible, without .performing
unnecessary Services or activities and by minimizing negative cffects on the State
from such winding down and cessalion of Scrvices.
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13.3 Termoation for Counflict of Interest

133.1 The State moy terminate the Contract by written notice if it determines that o conflict of
inerest exists, including but not limited to, a violation by eny of the panies hereto of

applicable laws regarding ethics in public acquisitions and procurement and

performance of Co!-nmcu.

fn such case, the Ste shall be entitled to a pro-roted refund of any current
development, suppon, and maintenance costs. The Siaiec shall pay o) other contracied

payments thal would have become duc and paysble if SymbioSys did not know, or
reasonably did not know, of the conflict of interest.

1332

In the even! the Contract is terminated as provided sbove based upon o violslion
by SymbioSys, the Staie shall be entitled 10 pursue the same remedies against

.SymbioSys as it could pursue in the event of a default of the Coniract by

SymbioSys.

!3.4_ Tcminalion Procedure

N
\

13.4.1 Upon termination of the Conmact, the Siate, in addition 10 ony other righs
provided in the Contract, may require SymbioSys 1o dcliver to the State any
property, including withou! limilaiion, Software and Wrinen Deliverables, for such
part of the Contract as has been terminared.

13.4.2 ARer receipt of a notice of termination, and excepi as otherwise directed by the
State, SymbioSys shall:

Stop work under the Contract on the date, and 1o the extent specified, in the
notice;

Promptly, but in no cvent longer than thirmy (30) days after termination, terminate
ils orders and subcontracts related to the work which hes been terminated and
settle all outstanding linbilities and a!l cloims arising ow of such termination of
orders and subcontracts, with the approval or mtification of the State 1o the exiem
required, which approval or ratification shall be final for the purpose of this
Section;

Take such action as the Swite dircels, or as necessary to preserve and protect the
property related to the Contract which is in the possession of SymbioSys and in
which the State has an interest;

Transfer title to the Sinte and deliver in the manner, a1 the 1imes, and to the extent
directed by the Stte, any property which is required to be fumished 1o the State
and which has becn accepted or requested by the Sinte; and

Providc written Centification to the Siate that SymbioSys has surrcndered 10 the
State oll said property. :
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f. Assist in Transition Services, os rcasonably requested by the Slal;: 8t no
additional cost

14 CHANGE OF OWNERSHIP

in the event thet SymbioSys should change ownership for any reason whatsoever, the State shall have

the oplion of continving under the Contrect with SymbioSys, its successors or assigns for the full
remaining term of the Contract, continuing under the Conmact with SymbioSys, its successors or

assigns for such period of time es determined necessary by the Stete; or immediately terminate the
Contract without liability to SymbioSys, its suceessors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

SymbioSys shall not essign, delegate, subcontract, or otherwise Iransfer any of its interesy, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not be
vnreasonably withheld. Any enempted transfer, assignment, delegotion, or other trensfer made
without the Swre's prior writtcn coasent shall be noll and void, and may constitute an event of
default 21 the sole discretion of the Stote.

SymbioSys shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, Subcontraciors, or other transferces (“Assigns™) are used, unless otherwise agreed 10 in
writing by the State, and the Assigas fully assume in writing any and all obligations and liabilitics
under the Contrect from the Effective Date. In the sbsence of & written essumption of full obligations
and liabilities of the Contracl, any permifted assignment, delegation, subcontract, oc other transfer
shafl' neither relieve SymbioSys of any of its obligations under the Contract nor affect any remedics
available to the State agoinst SymbioSys that may erise from any event of default of the provisions of
the contract The State shall consider SymbioSys to be the sole point of contact with regard to all
congectual matiers, including payment of any and all charges resulting from the Contract.

16 DISPUTE RESOLUTION

Prior 10 the filing of any formal proceedings with respect to 2 dispulc {other than en action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
belicving itself aggrieved (the “Invoking Party™) shall eall for progressive management involvement
in the dispute negotistion by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any othcr remedy permincd under the Contract.

17 GENERAL PROVISIONS

17.1  Travel Expenses

The Statc will nor be responsible for any trave! or out of pocker cxpcn.'».cs incurred in the
performance of the Services.

The Vendor must assumc all travel and relatcd expenses by “fully loading™ the proposed
labor rates 1o include, but nol limitcd w: meals, hotelhousing, airfare, car rentals, car
mileage, and out of pockct expenses.
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172 Woaork Hours

SymbioSys will be expected to provide services not only during normal business hours bul
as needed to run development and test barches, suppon production baich, biweekly and oo-
demand cmergency builds, hardware and software upgrades that impact the application, and
DolT server maintenance windows. See Contmet Agreement Pant 3 Exhibin A: Controct
Scope ond Deliverabies. :

173 Project Equipmeont
The State will work with SymbioSys to determine the requirements for providing desktop
computers for SymbioSys steff. The desktop computers provided will include but not
limited to the following software: SUniverse, Crysial Reports Developer, RAD, Eclipse,
Harvesi, Oracle Client Software, Beyond Compare, Toad, AcuCobol.

The deskiops provided will be located at the State end accessed by SymbioSys via secure
VPN. SymbioSys is responsible for supplying deskiops at their location. The State will slso
supply a multi-function printericopier for use by SymbioSys swfT.

17.4  Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable Sunte and federal laws
ond regulations ond restrictions imposed by third parties upon the Siate, the Sinte shail
provide SymbioSys with access to oll program files, libraries, personal computer-based
systems, software packages, network sysi:ms secunty systcms and hardware as required to
complele contractcd services.

The Stztc shail use reasonable cffons to provide approvals, authorizations, and decisions
reasonably necessary to allow SymbioSys to perform its obligations under the Contract.

17.5 Required Work Procedures

All work done must conform to standards ond procedures estoblished by the Depantment of
information Technology and the State.

176 Computer Use
in consideration for receiving access to oad use of the computer facilitics, network, licensed
or developed sofhware, sofiware maintained or operated-by any of the State entilies, sysiems,
cquipment, Documentalion, informalion, sepons, or data of any kind (hercinafler
“Information™), SymbioSys undcrsiands and ogrees 1o the following rules:

a. Every Authorized User has the responsibility 1o assure the promchon of information
from unauthorized sccess, misuse, thcR, damage, d:srrucnon modification, or
disclosure.

b, Information shall be used solcly for supporting official Staie business, and all other use

or access is sirichly lorbidden including, but not limited to, personal, or other private and

-non-State use, and &t no time shall SymbioSys acccss or aftempl to access by
information withou! having the express authority to do so.
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¢. Al no time shal} SymbioSys sccess or aftempi to sccess any information in 8 manner
inconsisient with the approved policies, procedures, and for agreements rclnnng o
sysicm entry/access,

. d. Thai all software licensed, developed, or being cvaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, end tha
&t 8ll times SymbioSys must use utmast care 10 protect and keep such softwase strictly
confidential in sccordence with the license or any other Agreement executed by the
Stote. Only equipment or software owned, licensed, or being evalunted by the State, can
be used by SymbioSys. Personst software (including but not limited to patmtop sync
software) shall not be installed on any equipment.

\ ) .

e. That if SymbioSys is found to be in violation of any of the above-siated rules, the User

may face removal from the Swte Contract, and/or criminal or civit prosecution, if the act
constituies a violation of law. »

1.7 Email Use

Mail ond other electromc communication messaging systems are Statc of New Hampshire
property and are to be used for business purposes only. Email is defined as “intemal Email
systems” or “State-funded Email systenis”. SymbioSys understands and agrees thal use of
emzil shall follow the State standard policy.

17.8 InternetIntrapet Use

The Interncintrenct may be used for-access 1o and distribution of information in direct
support of the business of the State of New Hampshire according to State siandard policy.

179 Regulatory Government Approvals

SymbioSys shall obtein all necessesy and opplicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.10 Force Majeure

Neither SymbioSys nor the State shall be responsible for dclays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited 10, acts of God, sirikes, lock outs, riots,
and acts of Wor, epidemics, acts of Govcmmtm, fire, power failures, nuclear accidents,
carthquakes, and unusually severe weather.

Exccpt in the cvent of the forcgoing, Force Majeurc events shall not include SymbioSys’
inability lo hire or provide personnel needed for SymbioSys® performance under the Contract,

17.11 Insurance

17.1L1  SymbioSys shall continue 10 maintain current levels of insurance as provided
under the previous contract and as shown in Contract Agreement Part 3,
Exhibit K: Cenificates and Arachments, See also Coniract Agreement Pan 1,
Form.P-37, General Provisions, $ection 14, Insurance, ‘
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17.11.2  The ACORD Insurence Cenificate should note the Cenificaie Holder in the lower
left hand block including State of New Hempshire, Department Name, name of the
individual responsible for the funding of the conrracts and his/her eddress.

Stote of New Hampshire
Department of Employment Seceurity
Commissioner George N. Copadis

! 45 South Fryit Sireer
Concord, NH 03301

17.12 Exhibits .
The Exhibits ceferred to, in and attached 10 the Contract are incorpornted by reference os il
fully included in the texi.

17.13 Venue and Jurisdiction
Any action on the Contract may only be brought in 1hc Siste of New Hompshire Memrimack
County Superior Coun.

17.14 Records Retention and Acéess Requirements

The Vendor shall egree 1o the conditions of nll applicable Stote ond foderni lows ond
reguiations, which ere incorporated herein by this reference, regarding retention and nrcess
requirements, including without limitation, retention policies consistent with the chcral
Acquisition Regulations (FAR) Subpant 4.7, Vendor Records Retention.

The Vendor and nny Subcontractors shal! maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Contract. The Vendor and any Subconiraciors shall retain atl such records for three (3) years
following termination of the Contracy, including any extensions. Records relating to any
litigation matters regarding the Contract shall be kept for one (1) year following the
terminetion of oll litigation, including the termination of all appeals or the expiration of the
appeals period.

Upon prior notice end subject to reasonable time frames, oll such records shalt be subject to
inspection, cxaminalion, audil and copying by personnel 3o suthorized by the State and
federal officials 30 authorized by law, rule, regulation or Contract, as applicable. Access 1o
thesce iteams will be provided within Memimack County of the Siate of Ncw Hampshire, unless
otherwise agreed by the Siate. Delivery of and access to such records sholl be al no cost o
the Statc during the threc (3) yeor period fotlowing termination of the Contract and one (1)
yeor team following Litigation relating 10 the Contract, including 8l appeals or the expiration
of the appeal pcnod The Vendor shalt include the record retention and review rcqmrcm:ms
of this section in any of its subcontracis. i

The State agrees thar books, records, documents, n:nd other evidence of accounting
procedures and practices related to the Vendor's cosi 's_lruclur: and profit factors shall be
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exchided from the State's review unless the cost or any other Servites or Deliverables
provided under the Contrect is calculated or derived from the cost structure or profit factors.

17.15 Accounting Requirements

The Vendor shall maintain an gccounting sysiem in accordance with generally accepted
sccounting principles. The costs applicable to the Contract shal) be ascenainable from
the accounting system and the Vendoer shal) maintain records pertaining to the Services
and all other costs ond expenditures.

17.16 Survival

The terms, conditions and warranties contained in the Contract thai by their contexi gre
intended 10 survive the compietion of the performance, cancellation or termination of the
Contrect shall so survive, including, but not limited to, the terms of the Contract
Agreement Past 2, Section 10: Inteliectual Property. Contract Agreement Pant 2, Section
11: Use of State’s Information, Confidentiality; Contract Agreement Pan 2, Section 12:
Limitation of Linbility; Contract Agreement Pan 2. Section 17: General Provisions; and
Contract Agreement Part 1, Section 13: Indemnification which shafl all survive the
termination of the Contracr,
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TERMS AND DEFINITIONS
The following general contracting terms and definitions npply except as specifi cally noted clscwlxcrc

in this document.

Acceplance

Notice from the State that a Deliverable has sitisfied Accepiance Test or Review.

Acceptance Letter

An Acceptance Letier provides notice from the Stete that 8 Deliverable has satisfied
Acceptance Tests of Review. *

Acceptaoce Period

The timeframe during which the Acceptanes Tel is performed.

Acceptance Tesi Plan

The Accepiance Test Plan provided by the Vendor and agreed 10 by the State that
describes 1 2 minimum, the specific Accepiance process, criteria, and Schedule for
Deliverables.

Acceptaoce Test sod
Review

Tests performed 10 detaming that no Defects exist in the spplication Software or the
System.

Access Control

Supponts the mansgement of permissions for logging onto 8 computer of network

Agreement A corstract duly eaccuted, epproved and legally binding!
Appendix Supplementary malerial thas is collected and eppended #1 the back of a document.
Alert Question on completeness of epplication or other circumstance that does aol stop

p3ymen.

Audit Trsil Capture snd
Apalysis

Suppons the identification snd monitoring of xctivities within an application or system.

BA

Business Analyst

Breach or Breaeh of
Securily

Unlawfuul end unauthonized axquisition of unencrypted computerized daia that matenially
compromises the security, confidentiality or integrity of persona? information
maintzined by & person or commercial entily.

BRI Benefts Rights Interview  °
.|.CCF ’ Continued Claim Form
‘Lccr Chenge Control Procedures
Centification The Vendoc's written declaration with full supponing and writton Documenition
{including withou? limitation test results as applicable) that the Vendor has completed
devetopment of the Deliverable and certified its readiness for applicable Acceprance
Teosting or Review.
Change Control Formal process for initiating changes to the propased solution or process ontc
development has begun.
Chanpge Order Formal documentalion prepared for 8 proposed change in the Specifications.
CcM Configuration Management
CollectiCase Case management sysiem module within NHUIS for Collcmons Unil 10 manage

collection activitics and generste corvespondmnce to debrors owing monies due to

Completion Date

overpaid benefits or underpaid 1ax obligations.
End daie for the Contract, which may be subject to extension, :

Confidential Information

Information required 10 be kept Conlidential from unawhonized dudosurc under the

| Contraci. b

Contract

An spproved Agreement berween the State of New Hemgpshire and 8 Vendot, which
treates binding obligations for each party to perform as specified in the Contract
Documents.

Contract Conclusion

Refers to the contlusion of the Contract, for any reason, including but not limited 10, the
suctessful Contract completion termination for convenience, of termination for defauh.

Conirncl Documents

Documents that compnise this Contract.
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Contract Maoagers

The persons identificd by the State and the Vendor who shall be responsible for sl
contractual authorization and sdministration of the Contact These responsidilitics shall
include bt not be limited to procesing Contract Documentation, ebtaining executive
approvals, wacking costs and payments, end representing the panics in ali Contnat
administration activitics.,

Contracted Yeodor

The Yendor whose proposal or quote was swarded the Contract with the Siate and who
is responsible for the Services and Deliverables of the Contract.

Coaverslon Test

A test to ensure that 8 daLo conversion proceas correctly wkes dats from s kegacy system
end successfully converts it 1o form that can be used by the new sysiem.

COTS

Commeraial off the Shell

CR

Change Request

Cure Period

The thirty (30) day period lollowing written notification of 8 default within which a
conmracied Vendor musi cure the default identifed,

Custom Code

Code developed by the Vendor specifically for this project for the Staze of New
Hampshire,

Cu.storn So&wnrc

Software developed by the Vendor sptcuﬁcally for this project for the Siste of New
Hampshire.

cwC

Combined wage claim.

Dots

State's records, files, foems, Data and other documents or information, in either
electronic or paper form, (hat will be used /eomvened by the Vcndor during the Controat
Tem.

DBA

Oawebase Adminisiratos

DeficienciesDefects

A fniture, deficiency, or defect in e Deliverable resulting in o De!wmblc the Softwere,
or the System, not conforming 1o its Specifications.

Class A Deficiency - Software - Critica), does not sllow System 10 openiie, po work
around, demands immediate action; Written Documeniation - missing significam
portions of information or unintelligible to State; Non Software - Services were
inadequate 2nd require re-performance of the Service.

Class B Deficiency - Software - important, does not siop operation and/or there is 2
work around and user can perfonm tasks; Wniten Documenialion - portions of
information are missing bul no! encugh to make the document unintelligiblc Non
Softwarc - Services were deficient, require reworking, but do not require re-performance
of the Service.

Chass C Deficienty ~ Software - minimal, cosmetic in nature, minimal effect on
System, low priority and/or user czn use System; Written Documenialion - minimal
changes required and of minor editing natuse; Non Soflware - Servicesrequire only
minor reworking and do not require re-performance of the Serviee. ).

Deliverable

A Deliverable is 2ny Written, Software, or Non-Software Deliverable {Jenter, repon,
manual, book, other), provided by the Vendor to the Suate or under the ierms of o
Contract requuremeny,

Department

An egency of the State.

Department of
taformation Technology
{DolT)

The Department of Information Technology established under RSA 2)-R by the
Legistaturc efTeqiive September §, 2008.

2018-01 Conrract Agreement Pen 2

Imtial All Pages HR :
SymbioSys’ Initials , 171072018 Pagc 27 of 32




t

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Digital Sigosture

Guarznices the unalicred state 9[ s file.

All information that describes the installation, operation, and use of the Software, either

Documentstion
in printed or clecronic lormat,

DUA Disasicr Unemployment Assistance

EfMective Date The Contract end all obligations of the parties hereunder shal) bctomc effective on the
date the Governer and the Executive Council 6f the State of New Hampshire spproves

.. the Contract.

| Eneryptien Supports the trensformaetion or datp for sccunrz purposes.

Enbaccements Updates, additions, modificaiions to, and new releases for the Software, and all changes
to the Documentation as a resul of Enhancements, including, but not limited 10,
Enhancements produced by Change Qiders.

ERI | Eligibility Review interview

£S Employment Service

Event of Default

Any one or more of the following acts or omissions of 8 Vendor shall constitute an cvent
of default hereunder CEvent of Default™):
». Failure to perform the Services satisfactonly or en schedule:

b. Failure to submit any report required; end/or
¢, Failure 1o perform any other covenant, term or condition of the Contract

b

EWI Exmployer Wage Lntake - 8 s2parate module of WNHUIS that allows the employer to
respond 1o four (4) specific wage requests,
FAC Federal Additionat Compersation 1

Firmy Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is nol subject to increase, i.c.,
adjustment on the basis of the Vendor's cost. experience in performing the Contract.

Fully Loaded Rates are inchusive of o}l allowsble expenses, including, but not limited to: meals,
: hotel/housing, sirfare, car rentsls, car mileage, and out of pocket expenses.
1 GAAP Generally Accepled Accounting Principles
Goveroor snd Execotive The New Hampshire Governor and Executive Countil.
Coontil
Harvest Software 10 archive snd/or control versions ol‘soﬂwart
HCTC Hezlihcare Tax Credit
ldentificotion and Supports obtaining infarmation about those partics anempting to log on 10 3 system or
Authenticsation application for secunty purposes and the validation of thase users.
Implementation The process for making the System operationa for processing the Data.

Implementstion Plan

Scts forth the transition from developmen of the System to full operaticn, and inctudes
without imirztion, training. business and rechnical procedures.

Information Tecknology

am

Refers 1o the tools and processes used for ihe gathering, storing, manipuilating,
tmumutlng_ sharing, end sensing of information including, but not !:rml:d to, Dala
processing, computing, informstion systems, telecommunications, and various audio and
video technologics.

iaput Vatidation

Ensure thal the values entered by users or provided by other applications meet the size,
type and format expected. Protecting the epplication from cross site scripting. SQL

“injection, buffer overflow, dc,

Intrusion Detection

Suppons the detection of iliepal entrance into & computer System.

[nvestiCase

Case management system module within NHUIS for Benefit Payment Coniro! Unit to
manage and process tips, Ieads and hits generated by automated end manua)
crossmatches regarding potentially fraudulent benefit payments.
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{cvoking Party In o dispute, the party believing itself aggrieved.
[ssoe A question about eligibility for payment thal stops payment.
"Job Match System (JMS) | NHES' online job match system that matches job seekers and employers in NH.
Key Project Staff Personne] identified by the Siate and by the contrected Vendor as essentia) to work on
the Project..
NHES New Hampshire Employment Security
NHUIS The sutomated. online NH Unemployment insurance system for the sdministration of
unemployment insurance {UL) bene fits.
Noo-Exclusive Contract | A contract executed by the State that does not restrict the Siate rom seeking alernative
. sources for the Deliverables or Services provided under the Contract,
Noo-Softwsre Deliverables that are not Software Deliversbles or Wrinten Deliverables, e.g., meetings,
Deliverables help suppon, other services.

MNormal Buginess Hoors

Normal Business Hours for NHES sdministrative oﬂ':ces end sll NHWORKS Loca!
Offiees arc: Monday Uuough Friday, 8:00 a.m. to 4:30 p.m., and for te NHUIS Call
Center: Monday through Thersday 8:00 a.m. to 7:00 p.m., Friday 8:00.a.m., to 4:00 p.m.
and Sunday 8:00 am. to 4:30 p.m., excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther. King Day, President's Cay, Memonial
Day, July 4%, Labor Day, Veterans Day, Thanksgiving Day, the day after T'hznksgmng
Day, and Christmas Day. Specific dates will be provided.

Notice 1o Proceed (NTP) | The State Contract Manager's wrinen direction to the Vendor to begin work on Lhe
Contract on a given date and time. .
TOJT On the Job Training provides employers 8 chance to connec with potential employccs

by aliowing for subsidized shon-term employment,

Open Data Formats

‘| A data formst based on an underlying Open Standard.

Open Source Software Softweare that guarnntees the user unrestricted use of the Software os defined in RSA 21.
R:10 end RSA 21-R: 1. )

Open Sisndards Specilications for the encoding and aansfer of computer data that is defined in RSA 21-

. R:10 and RSA 21-R:13.

Operatiog System System is fully functional, a)t Do has been loaded into the System, is available for use
by the Stete inits daily operations.

Operaticaal Operational means thal the System is operating and fully functiona), all Data has been
loaded; the System is available for use by the State in its daily operations, and the State

‘ s issued zn Acceptance Letter.

Order of Precedence The order in which ContracvDocumenis control in the eveni of o conflict or ambiguity.
A term or condition in a document controls over o conflicting or ambiguous term or
condition in 3 document that is lower in the Ordes of Precedence, -

PAW Potentially AfTected Worker ’

PIRL * WIQA Panicipant Individuat Record Layout E

Project The planncd undertaking reganding the entire subjec) maiter of an RFP nndgnm and

the activities of the parties related hereto. RS

Project Team

The group of Statc employees and contracted Vendor's personnel rspon.ﬂg&for_
managing the processes snd mechanisms required such that the Services are: rocured in
accordance with the Work Plan on time, on budge¢ and to the required sptcu}kauons end’

quality.

Project Maoagemeot Plan

A document that describes the processes and methodology to be employed b‘yhe
Vendor o ensure 8 successful project. 4.-:—-

Project Monagers

The persons identilied who shall funcrion as the State's end the Vendor's r:senmwe

with repard to Review and Acceptance of Contract Deliverables, invoice s jﬂ ofl' ‘and

&
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review and epprovel of Change Requests (CR) utiliong the Ch:mgc Control Procedures
(CCP).

Project Stafl State personnel assigned to work with the Vendor on 1he project.

Proposal The submission from a Vendor in response to the Request for a proposal or statemen of
work

PTW Pathway to Work proggam.

QA Quality Assurence

Regression Test Pho

A plan integrated into the Work Plan used 10 nstertain whether fixes to defects have
caused erTors elsewhere in the opplication/process,

RESEA Reanploymen Services and Eligibality Assessment.

Review The process of reviewing Deliverables for Acceptance.

Review Period The period set for review of a Deliverable. #f none is specified then the default review

period i3 five (5) business days.
RFP (Request for A Reques! For Propesal solicits Proposals (o satisfy Sue funcrional requirements by
Propasal) supplying dsta processing ptoduct andlor Service resources according to sp:clﬁc temms
. . end conditions.

Role/Privilege Supports the granting of abililies 1o users or groups of users of 8 computer, spplication

Mauoagement of netwark.

RTAA Readjustment Trade Allowance Act

S935 Software as & Service- Qcours where the COTS application is hosted but the State does
| not own the license or the code.

-| SBR - Supplemental Budget Requesh cefers to an award from USDOL as aresvh of a
competitive process among SESA's in response 1o 8 specific USDOL call for
submission of requests,

Schedule The dates described in the Work Plan for deadlines for performance of Services and

other Project events and aclivities under the Contract.

' -Strvict Level Agreement

A signed egreement between the Vendor and the Suate specifying the level of Service

{SLA) that is expected of, and provided by, the Vendor during the term of the Contact,

Services The work or labor to be performed by the Vendor on the Project as described in the

" Contract.

SESA State Employment Services Agency

SIDES State Information Data Lxchange - a separate system that intcrfaces with NHUIS tha
allows the employer to communicare via file exchange or websile and provide
separation information 10 NHES.

SME Subject Marter Expent

Software All custom Software and COTS Software pumdcd by the Vendor under the Contracy.

Software Deliverables COTS Software and Enhancements

Software License Licenses provided 1o the State under this Contract.

Solution The Solution consists of the total Solution which inchudes, withou! limitatien, Software

and Services addressing the equirements and terms of the Specifications. The off-the-
shelf Softwarc and configured Software customized for the Staie provided by the
Vendor in responsc to this RFP.

Specifications

The writien Specifications thal se1 forth the requirements which include, withour
limitation, this RFP, the Proposal, the Contract, any performance standards,
Documentation, appliceble Siate and federzl policies, laws and regulations, Suuc
technical standards, subsequent Siate-approved Deliverablcs, and other Specificaions .
and requirements described in the Contract Documents. The Specifications are, by this
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reference, made o pant of the Contract s though compleicly set forth herein.

State

Reflerence to the term “Statz™ shall include applicoble ogencies as defined in Section |:
INTRODUCTION of this RFP, inchuding NHES and Dol T.

Statement of Work
{SOwW)

A Stotement of Work clearly dzfines the basic requircments and objectives of a Projeat.
The Stmement of Work 2tso defines a high kevel view of the architecture, performance
nd design requircments, and the roles end responsibilities of the State and the: Vendor.
The SOW dehnes the resulls that the Vendor remains responsible ind sccountable for
schicving.

State’s Confidentinl
Records

.Stare’s information regardless of its form that is not subject 10 public disclcsure under

pplicable state and federal aws and regolations, including bust not limited 10 RSA 282-
A:118 end RSA Chapter 91-A.

Seate Data Any wnformation contained within State systems in electronic o papcr formaL

Sate Fisea) Year (SFY) The New Hampshire State Fiscal Year extends from July 1% thsough June 30° of the
- following calendar year,

State Project Lesder State’s representative with regard to Project oversight.

State's Project Mooager

(PM)

State’s representative with regard to Projec management and echnical maners. Agency
Project Managers are responsible for review snd Acceptance of specific Contract
Deliverables, invoice sign ofl, and Review and epproval of &8 Change Proposs! {CP).

Subcontractor A person, partnership, or company not in the employment of, or owned by, the Vendor,
which is performing Services under this Contract under 8 seporate Contract with or on
behatl of the Vendor.

System All Software, specified hardware, end interfaces and extensions, integreted and
functioning together in sccordance with the Specifications.

TA Trade Act

TAA Trade Adjustment Allowance

TAFPR Trade Act Participation Report

' TBD To Be Determined

Test Plao A plan, integraitd in the Work Plan, to verify the code
(vew or changed) that works 1o fulfl) the mqu:rmcm of the Projecy. It may consist of &
timéline, 8 series of tesis and fesi data, test scripts and repons l’or the test resulls as well
as 8 Tacking mechanism.

Term The dusation of ihe Contract.

Fransition Services

Services and suppon provided when the contincted Vendor is supporting sysiem
changes.

TRA Trode Reaxdjustment Allowence

UAT , User Acceptance Test

ucC Unemployment Compensation i

UCFE - Unemployment Compensation for former Federnl Employees 4

ucx Unemployment Compensation for former Military Persorncl i

Upit Test Developers creaie their own iest data end tegt scenanios to venify thc code they have
crested or chanyed functions property as defmcd

[V]] Unemployment Insurance ’

UIPL Unemployment Insurance Program Letter pro\ndmg program guidance.

User Acceplance Testing

Tests done by knowledzeable business users who are familiar with the scope of the

Project, They create/develop test cases 1o conlinn the System was developed sccording
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10 specific user requirements. The test cases and saripts/scenarios should be mapped to
busincss reguirements outlined in the user requirements documents.

User Mapagemeot

Supports the administration of computes, application and network eccounts within an
OfERNIZAhON. )

Vendor/Conlractor

The conmracied individual, firm, or company thot will perform the duties and
Specifications of the contract,

Yerification

Supports the confirmalion of muthority to enter o computler sysiem, epplication or
network.

Waik Through

A siep-by-siep review of » specilication, ussbility fostures or design before it is handed
ofT 1o the technicd) team for development.

Warranty Period

A period of coverage during which the contrected Vendor is responsible for providing o
guarantee for products and services delivered as defined in the contraa.

Warranty Releases

Code releases that are done during the wamanty penod,

Warrsoty Services

The Services to be provided by the Vendor duriny the Warranty Period.

WEBTAX

Separate system that interfaces with NHUIS: WEBTAX is the case management sysiem
for the Contributions Unit of NHES, mracking Ul taxes from employers, New Hire
reports tnd new or updated Employer Siarus Reports.

WIOA

Work{orce Investment end Opportunity Act

Work Hours

Vendor personnel shail be zvailable 1o NHES during afl norma) business hours between
8:00 a.m. and 5:00 p.m., Monday through Friday, eight (8) hour days, forty (40) hour
weeks, excloding Siste of New Hampshire holidays, Changes to this schedule may be
made upan egreement with the State Project:Manoger. Emergency, on-call services will
also be made available as negotiated. However, for employees, the Siate requires an
unpaid lunch break of at least thirty (30} mirknies be taken 2fer five (5) consecutive
hours of work. :

Work Plan

The overall plan of activities for the Project crested in accdrdance with the Coniract,
The plan and delineation of Lasks, activities and events to be performed and Deliversbles
to be produced under the Projear as specified in Contract Agreement Pant 3, Exhibis A
and C. The Work Plan shall inchude o dewiled desaription of the Schedule,
asks/acivities, Deliverzbles, aritical events, task dependenties, and the resources that
would lead and/or participate on each ask. See Conuract Agreement Part 3, Exhibit F,

Writteo Deliverables

Non-Software written deliverzble Documentation {lener, report, manual, book, other)
provided by the Vendor eithet in paper or electronic foomar.

I
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EXHIBIT A '

‘1 CONTRACT SCOPE AND DELIVERABLES

Provide Total System Maiotenance and Support
Under the Contract, SymbioSys will be responsible for Maintsining and Supponting NHUIS for the
term of July 1, 2018 through June 30, 2020, with two addinional extensions possible ot the sole

option of the Statc for the periods of July 1, 2020 through June 30, 2022 and July I, 2022 through
June 30, 2024. See Firm Fixed Price i3ble provided a1 Exhibit 8 Section 1.1,

Maintenance and Support includes addressing outstanding defects, current support items awaiting
implementation, and previously identified enhancements requested, as well as providing business
analysis, and defect, enhancement and support item clearance for new items identified during the
Contract Term. Support item clearance will include coding, imegration and unit testing, quality
assurance and user testing support.

* SymbioSys will provide Maintenance and Support that mects the demands of the NHUIS

application and its usc by NHES. NHUIS is available 24 hours per day, 7 days per week, and 365
days per year o the claimant, employer and stalf users. This docs not include periodic dowalime
for builds and maintenance. NHUIS entompasses multipke modules (Claimani, Employer, Staff,
InvestiCase and CollectiCase) and more than 600 screens. SymbioSys will be expected to provide
services not only during normal business hours, but as needed to run development and 1est baiches,
support production baich, suppont biweekly and on-demand cmergency builds, hardware and
software upgrades thal impact the application, and DolT server maintenance windows.

+ Production baich is run Monday through Friday evenings, generally siarting at 5 pm and
ending at or near midnight.  Production liming and abend statistics ¢an be provided upon
requesL -

+ Therc are currently four (4) instances in the test environment. Test baichces arc run daily and
environments are refreshed with more up-to-date produciion data on an as-nceded basis. *Test
baich and refresh activities are o joint responsibility between Dol T and SymbioSys.

* There are currently two (2) -instances of the development environment,  SymbioSys runs
batch and refreshes as nceded in these environments.

+ The biweekly build schedule includes all tested and passed hixes to defects, enhancements
and support ttems.

+ Depending on the upgrade, some automsted 100ls may be used but manual suppont is needed
the majority of the time.

« The oplional normal maintenance windows are the last 2™ and 3 weekends of cach monih;
urgent itcms are done on an os nceded basis.

_ Sinuations that impact the claimants’ ability to Glc for benefis or causc the batch 10 sbart must be

addressed as critica) and generally cannol wait unti} the nexd.business day.

SymbioSys and its staff are required 10 be located near-silc:tl)f the Employmeni Security faciliry o1
45 South Fruit Sireet, Concord, NH 03301, Any exception 1o this requirement musi be approved by

2018-0t Exhibit A Contract Scope and Deliverables
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EXHIBIT A

the Agency prior to work being done.  Regular and multiple on-site meetings and ectivities will
take place throughout the Contract term, including but not Jimited 1o Monihly Progress Meetings,
Bi-Weekly Build Meetings and Hardware/Software Stans Meelings, Weekly Project Menager
Mectings, sessions to discuss ‘requested or recommended changes 1o the System, and batch issue
support as needed.

SymbioSys shall support any NHES system architeciure updates and/or chonges.

1.2 Ongonng Software Maiotenance and Support Levels

SymbioSys shall mainmin and support the sysiem in all marerial respects as described in the
applicable program documentation afier delivery and through the completion of the contract term.

1.2.1  Maiotenance Releases

SymbioSys shall mske available to the Srate the latest program updates, general
maintenance releases, selected . functionslity releases, palchcs and documentation al no
additional cost.

122 SymbioSys Responsibility
SymbioSys shall be responsible for performing on-site or remote technical support in-
accordance with the Contract Documents, including without dimitation the rcqu:remenls
terms, and conditions contained herem.

SymbioSys shall maintain a record of the aclivities related to repair or maintenance
activities performed for the State; .

For oll maintenance Services calls, SymbioSys shall ensure the following information will
be collected and maintsined: 1} nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expecied and actual completion lime; 5)
Deficiency resolution information; 6) Resolved by, 7) lssue identificd by, and 8)
Identifying number i.c. work order number.

SymbioSys must work with the State 1o identify and oubleshoot potentinlly large-scale
System failures or Deficiencies by collecting the following information:: 1) mesn tlime
berween reported Deficicncies with the Software; 2) diagnosis of the rodt cause of the
problem; and 3) identification of repeas calls or repeat Sofnware problems.

If SymbioSys fails to comect a Deficicncy within the alloned period of time stated above,

SymbioSys shall be decmed to have commiited an Event of Defaull, pursuant 1o Contrac

Agreement Pant 2, Section 13 Termination, and the Statc shall have the right, a1 its opiion,

to pursuc the remedies in Contract Agreement Pan 2, Section 13: Terminotion, as well as 10

return SymbioSys’ product and receive a refund:for all amounts paid to SymbioSys,

including but not limited to, applicable license ﬁ:cs. wilhin ninety (90) days of notification
¢ to SymbioSys of the State’s refund request i

2018-0) Exhibit A Coniract Scope and Deliverables
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If SymbioSys fails to correct a Deficiency within the allotred period of lime stated above,
SymbioSys shall be deemed to have commirted an Event of Default, pursusnt 1o Contract
Agrecmeni Pant 2, Section |3: Termination, and the Stote shall have the right, ot its option,
to pursuc the remedies in Contract Agreement Pant 2, Section 13: Termination.

1.3  Outstandiog Defects, Enhapcements and Sopport tems
The following toble is for illustrative purposes only end contains o dynamic lisi of the
funciional areas of the current NHUIS system that will require support.

As of 11/0372017, there arc a total of 210 defects, 120 enhancements and 96 support items
documented and outsmndmg. .
FU'NCHONACL A.R.EK‘S;- Bz ":(DE;FECT S ‘JENHANGEMENTSﬂ ?S,U_I’P;ORT ¢
e L0 BIEY -~, _,u_—,ﬁ S -3 a*w o ob T IrEMs
Appcals : {1 3
Benefit Adjudication Unit {BAL)
Benefit Poyment Conrrol (BPC)
Benefits Rights [nterview (BRI}
Claimant Re-Write

CollectiCase

Continued Claims (CC)

Daia Vslidation (DV)

Emptoyer Charges (EC)

Employer

Eligibiliry Review Interview (ERI)
Employment Services (ES)
Employer Wage Intake (EWI)
Federal

Fiscal

Global

Initial Claims (1C)

[nvestiCase

Locks

Mass Loyoff

Miscetlanegus

Monetary (Mon)

New Hempshire Contributions Tax
System (NHACTS)
Non-Monetary (NMO) 10
Non-NHUIS
Qverpayments (OP) 31
Pay Benefits (PB) 2
Profiling.

ir

A

—\h\ﬂﬂ”\ﬁw“b—u.
.,

o0
[ 54

wn

w
|wlanlafm|a]=]w oo~ [=]=]|w]w
~

wich|N WD

[N ]

—
=y e
o

W|wt]=f={cn] 2]

— e e =g | =—
1
T
o0

2018-0t Exhibit A Contract Scope end Deliverables o

nital All Pages H R .
SymbioSys’ Initials _ /11~ Exhibit A Page3ofdy '



STATE OF NEW HAMPSHIRE
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EXHIBIT A
wucnommm WL, <3t DEFECTS SUPPORTSi
Ul o D A e e T
(Etncs‘ !
‘| Reemployment & Eligibility _ .
Assessment (RESEA) 3
Security 1
Siate Information Data Exchange ! :
System (SIDES) 1 1 1
Spidering 3 ) 1 - ]
Trade Active Participants Report
(TAPR) i |
Technical t 1

T O RN . el 5P~ B gy |, D10 S| ey D022 L B e . 961 +37

1.4 Deliverables .
SymbioSys shall complete the followinp detiverables response checklist: f

AT

N7 nsuvnmt,z PROJECIED.DELIVERY _|.
ErveRdl E REDATES F T

NHUIS MAINTENANCE AND SUPPORT

Mainienance and Support — Year | Software 07/01/2018-06/30/2019
Mainienance and Support — Year 2 Software 07/01/2019-06/30/2020
Maintenance and Support — Year 3 Software 07/01/2020-06/30/2021
Maintenance and Support - Year 4 Software 07/0172021-06/30/2022
Maintenance and Suppont — Year 5 Software 07/0172022-06/30/2023
Maintenance and Support — Year 6 ) Software 07/01/72023-06/30/2024
GENERAL

Conduct Kickoff Meeling Non-Software 07/0572018

Siatus Meetings - Non-Software Monthly

Work Plan/Overall Project Wrilten 071072018 5" ;
Management Plan E
Existing and Future Support Software : Ongoing g
ltems \
i::\l::f, ond Furure Defect Software Ongoing
Existing and Future :

Enhancements/Developmen Software Ongoing

Work -

PLANNING AND PROJECT MANAGEMENT &

Conduct Project KickofT Meeting Non-Software I Within five (5) business days of

the initiation of each identihed

2018-01 Exhibit A Contract Scope and Deliverables
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EXHIBIT A
DELIVERABLEME :_ggramz STEDDEEIVERY:FR
URRTYEES | A S DATE A i
project during the course of the
contract )
Project Status Reports Naon-Sofhware Weekly
. ‘ Within ten (10) business days of
. . the initiation of cach idemified
Work Plan Wrinten project during the course of the
contract
Within ten (10) business days
after sign-off of the Business
Security Plan Written Requirements document for each
identified project dufing the
course of the contract
Communications and Change : L
Management Plan Non-Software Ongoing
Requirements Traceability .
Matrix Non-Software Ongoing
Systems Interface Plan .
and Design/Capability Non-Software Ongoing
Testing Plan Non-Software Ongoing
Deployment Plan Non-Software Ongoing
End User Support Plan : Non-Software Ongoing
Business Continuity Plan Non-Software Ongoing
.} Documentation of . e
Operational Procedures Written Ongoing
TESTING
Comliucl System Integration Non-Software Ongoing
Testing
Conduct Unit Testing Non-Sofiware Ongoing
Suppont Production Tesis Non-Software Ongoing
Test In-Bound ond .
Qut-Bound Interfaces Non-Software Ongoing
Support System Performance ) . .
(Lood/Stress) Testing Non-Software  Ongoing
DEPLOYMENT OF UPDATES
Deploy updates using build .
schedule and in coordination Soflware Ongoing
with DolT and NHES ]
Provide Documentation Wrien Ongoing
Execute Security Pian Non-SoRware Ongoinp
2018-01 Exhibit A Contract Scope and Deliverables
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. EXHIBITA
el e L AP VAN E: 51D ABLESSAIRPROJECTED
PG B S e ) A e i
OPERATIONS
Maintenance and Support Software 07/017201 8-06/30/2024
Conduct Project Exit Meeting Non-Software TBD

Additions) Development Work

In the event of significant changes in State or Federal law, nult or policy; econemic conditions; or a
decision of the State to pursuc supplemental budget monies, additional development work that is
beyonhd the scope of normal Maintenance end Support may be required. The SymbioSys rates
outlined in Exhibit B will be uscd to develop en estimate of cost for any such increase in scope. Such
addilional development and implementation work will be addressed through contract amendments,
Please also see Exhibit C.

16 SymbioSys shsll support NHUIS interfaces described in the following table:
AGENCY- . SYSTEMISUBSYSTE.M FUNCTION | i .} FREQUENCY
NAME i NAME {ex: HEIGHTS, “ . (DAILY, WEERLY, .
e & . m& €1e) " 3 i _ . »E_Inggn-u.v ANNUALLY,
NHES EMTEX Pmmng System Send check print file and ID
correspondence fite to EMTEX
for address checks and posial
ordefing
NHES [maging System Link in NHUIS to the fmaging | Adhoc
system
Citizens Bank | Receives electronic checks | Flat file is picked up by this D
that cleared and EFT ervor | Agency for processing
file from the bank
Citizens Bank | Sends clectronic check file | Flat file is sent to Citizens D
and EFT issued to the Web Site daily
Bank l§
US Dept of Benelit Timeliness and -} SUN system = Quality Controt | Q
Labor Quatity (BTQ) skeleton (QC) loads file of skeleton data
data file (Benchits * and keys results of reviews,
timeliness and quality, Files buili 1o federn!
non-moneiary work load.) specifications,
US Deptol Ul Required Reports - SUN system — Economic and W.M,Q
Labor Benefits ¢laims and Labor Market Information
payment data, lime lapse (ELMI) keys data into system,
reparts, appeals and other Flat file for toads need to be
.| reports. built 10 federal specifications. .
US Depiof UI'DATA VALIDATION | SUN system - QC loads (flat) | M, Q
Labor (UIDV) exiract files 1o cxiract files and keys results of
validate data on Ul review. Files built to federal
2018-01 Exhibit A Contract Scope and Deliverables
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EXHIBIT A
/
AGENCY:- -~ L SYSTEM/SUBSYSTEM “FUNCTION . .¢ . FREQUENCY !
-‘ng,rr ;A Nmﬁn mm \1 1. . % %2 | (DALY, WEEXLY.
FOE E; :BRIDGES; Erc.) T G 2 % MONTHLY, nmuw.v
h &Y% -3 ETQ
Required repon systcm. specifications. '
Multiple files. '
US Deptof Benefit Accuracy SUN system — QC toads w
Labor Measurement (BAM) and sample summary dau file and
Denied Claims Accuracy sample selection data (Nat
(DCA) files) and keys investigation
resulls manualiy,
NHES/IMS Employment services data | Flan file of benefit information | D
and profiling status sent to Job Match System
(IMS)
NHES/IMS Enitial/Additional Send Initial/Additional "Adhoc
Application data Application data 1o setup,
Resumé, work history ete.
NHES - New | Employer file — related Flat file transferred to NHUIS [ D
Hampshire employer information ina | to update employer
Accouniing flat file from NHACTS 10 | Information
Contribution a NHUIS file for use in
Tax System charging process
(NHACTS)
NHES —New | Employer file of charges — | Flat file iransferred to M
Hampshire in 8 flat file from NHUIS NHACTS o0 updaic employer .
Accounting to NHACTS Information ..
Contribution :
Tax System
(NHACTS) )
NHES - New | Wages data for use within | Database connection with D
Hampshire NHULS NHACTS wr
Accounting ' 7
Contribution -
Tax System 7
(NBACTS) . g
NHES - New | State directory used for x Dalabase connection with D
Hampshire Mach - NHACTS
Accounting
Contribution
Tax System
(NHACTS) -
Conduent SIDI (State Information Access out-of-state claim Adhoc
{(1ICON) Data Inquiry) is a Web inl'onmlion'clmline
service tmnsaction !
i
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EXHIBIT A
“ACENCY JEE SYSTEMISUBSYS’I‘EM { FUNCTION G ,' . m?”wm N
N'M ;' 3 ?%%WT& i 1 e n }:’6— :;m;&qn.v ANNUALLY; <
Conduent DDBI (Dl.stnbmwc Focilitates exchange of wage Q
(JCON} Database (ndex) information between the States
) - and the Federal government
Conduent Interstate Benefit Inquiry Access wage information Adhoc
(ICON) (IBIQ) !BIQ is web service | online
gransaction
Conduent Interstate Connection Files created daily and D
{ICON) (ICON} system, uses exchanged nightly with
NHUIS waoge and claiment | Conduent.
dats to respond to
information requests from
other states. Updates
NHUS files with responses
from other siates. CICS
tmnsactions include [B),
, B4, IBS, 1813, FCCC
Conduent (n1erstate Conneclion Files created daily and D
(ICON) (ICON) system uses uchanged nightly with :
| NHUIS SCO claimant data | Conduent.
1o respond to information
requests from other states.
Conduent Billing information to File sent to Conducnt Q
(ICON) other staies, uses charge
extract to develop bill 10 be
sent 10 other siates,
Transaction is 1B6
Conduent Liable Agent Dara Transfer | LADT file sent 10 Conduent w
{ICON) (LADT) report on out-of- weekly '
- stote claims, uses NHUIS
cloimant data to generale
. an extract file each week
Conduent {nterstate cross-match ~ Quarterly exiract file of chhims  § Q .
(ICON) ssn x-match 1o detect fraud | sent to Conduent .
- report is run to check for -
pcople filing in more thon
one siate in an illegal
mannet
Conduem Health Care Tax Credil File sent to Conduent to report | D -
(ICON) (HCTC) persons eligible for 1ax credit ' :
during unemployment
2018-01 Exhibit A Contract Scope and Deliverables
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EXHIBIT A
AGENCY”  "[SYSFEMSUBSYSTEM  [FUNCHON . = . ENCY
NAME - © 3 NA.ME(BLHBGHTS ’ - > " ) (D-\ﬂ-‘l' WF-EX-L\’
A BUDGES ETe) & & : o . | MONTHLY, ANNUALLY;
AT wd d ks . w7 lewy oo
Conduem MSDEB (Quarmly ucx File uploaded by WASP onto Q
(ICON) billing file sent to WASP ) | ACS website
IRS 1099 - NHUIS reed for 1099 file sent 1o [RS, extract A
claimant rddresses and from NHUIS 10 update o
taxes withheld meinframne file wilh this
information.
NHES.- TAA | NHUIS Extract for Trade | Flat file to TAA Unit Q
: Act Participant Repont
(TAPR) federal
requirement. '
NHES - TAA | NHUIS Exrract for (PIRL) | Flat file 10 TAA Unil Q
federal requirement,
NHES - ATAA | NHUIS Extract for (ATAA | Flat file to TAA Unit Q
Aclivities report) federn!
reguirement,
DHHS - New | FISCAL billing repon FTP file from and To DHHS W D M,Q,
Heights
DHHS - Child | Weekly x-match Ul and FTP file to DHHS w
Support Wapes .
DHHS ~ New | New Hires date from FTP D,W.M,Q
Hire employer reports is
entrocted and sent for
Child Suppon
Enforcement
NHES - ELM{ | Information on continued Flat file to ELMI 10 upload W, M
and initial claims sent to into PROMIS datobase -
Program to Mceasurc weekly
Insured Unemployed
Saatistics System
{PROMIS)
NHES - Separation Information to Web service to and from D
SIDES Employers SIDES
NHES — Prison | NHES cross match from FTP file from Prison D -
Prison s
Nationa) Will receive netional new FTP file from' DHHS w -
Directory of hire information to process
New Hire for possible Ul benefit
Qverpoyments
NHES IP IP Block depending on the | Web service Adboc
Block Rules will cither direci the
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EXHIBIT A
‘AGENCY ASYSTQHJS@YST EM iIFUNCTION _-=. ¢ FREQUENGY  -;
NAME .} - FNAME®C HEloHrs, A (OAILY, WEEKLY, -
¢ o | smocEsEC)y . . TTHLY: ANNUALLY.,
" o T e : ETC} - il
User to Valid NHUIS or
another placchoker
location
NHES EMTEX Printing System Send check print file and D
comespondence file to EMTEX
for address checks and postal
ordering
NHES Imaging System Link in NHUIS 10 the Imaging | Adhoc
- system
Citizens Bank | Receives electronic checks | Flat file is picked up by this D
+ | that cleored and EFT error | Agency for processing
file from the bank
Citizens Bank | Sends clectronic cheek file | Fla file is sent to Citizens D
: and EFT issued 1o the Web Site daily .
Bank .
US Dept of Benefit Timeliness and SUN system = Quatity Control | Q
Labor Quality (BTQ) skeleton {QC) loads file of skeleton data
data file (Benefits and keys results of reviews.
timeliness end quakity, Files buil to federal
non-monctary workioad.) | specifications, |
US Dept of UI Required Reports — SUN system — Economic and WM Q
Labor Benehis claims and Labor Market {nformation
paymen data, time Lapse (ELMI) keys dato into system. -
- reports, eppeals and other Flat file for loads need to be
reponts. ) built to federal specifications.
US Deptof UI DATA VALIDATION | SUN system - QC loads (flat) [ M. Q
Labor (UIDV) extrect files to extract files and keys resulis of
vahidate data on Ul review. Files buih to federal
Required report system. specifications.
Multiple files.
US Deptof Benefit Accuracy SUN system — QC loads W
Labor Measurement (BAM) and semple summary data file and '
Denied Claims Accuracy sample selection date (flal
(DCA) | files) and keys investigation
resulls manually.

2018-01 Exhibit A Coniract Scope and Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0}

CONTRACT AGREEMENT PART 3

EXHIBIT B '

S

1 DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price .
This is a Firm Fixed Price (FFP) Contract with a maximum hixed price of $3,320,000.00 for the
initial term beginning on July 1, 2008 mnd ending on or before June 30, 2020. Two edditiono)
extensions arc possible at the sole option of the State for the periods of July 1, 2020 through June 30,
2022 ond July |, 2022 through June 30, 2024, SymbioSys shall be responsible for performing its
obligations in accordance with the Contract. SymbioSys shall invoice the State monthly for annual
maintenance and support services in pro-rata insialiments equal to 1/12" of the fixed pricing for cach

__year gppearing in the pricc and payment tables below:

ANNUREMATTENANCE/AND, SUPPORTI Y N TERM . §if Wil < $AMOUNT:~ -
Maintenance and Support - Year | 07/0172018-06/30/2019 $1,660,000
Maintenance and Support - Year 2 - 07/01/2019-06/30/2020 $1,660,000
MAINTENANCE AND SUPPORT (INITIAL TERM) _ $3,320,000

EXYENDEDANNUXIMAINTENANCEMAND, SUEFORTIAT OPTION OFSTATE " &}
Mainienance and Support - Year 3 07/01/2020-06/30/2021 §1,739,500
Maintenance and Support - Year 4 07/012021 -06/30/2022 $1,739,500
MAINTENANCE AND SUPPORT (EXTENDED TERM }). ) ‘ $3,479,000
Maintenance and Support - Year 5 07/01/2022-06/3072023 $1,819.000
Maintenance and Support - Year 6 07/0172023-06/3072Q024 51,819,000
MAINTENANCE AND SUPPORT (EXTENDED TERM 2) : $3,638,000
TOTAL MAINTENANCE AND SUPPORT (YEARS | THROUGH 6) $10,437,000

12 Curreot SymbioSys Rates
The following table presents the proposed position rates for Development Work requested during
initia} 1erm of the Contracs. ' '

Position Tiler & <P A4 . = A"  Houorty.Rate i
‘Project Manager $180.00
Lead, Client Services, BA, SME, QA $100.00
Lead, Batch - Release Management — Tech. QA T $120.00
Lead, Online-Release Management - Tech. QA $120.00
Developers, Online $100.00
Systems Analyst - Batch Developer $100.00
Developers, Batch ' $95.00
Business Analyst - Subject Matter Expent, QA $50.00
Subject Matier Expert- BA, QA $100.00

2018-01 Exhibit B Deliverable Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART ]

EXHIBIT B

13 Futore SymbioSys Rates
The following wble presents the proposed hourly position rales for future Development Work during
applicable State Fiscel Year terms.

Positiopl TitleRs:- 2 A SEY | ik SF V| o L SISEY, SFY
ia s é‘g‘ @'iﬁ S ?y;z'ﬁ%o.. ; {sﬁ Sﬂ 2003
Project Manager 3185 3190 $190
Lead, Chient Services, BA SME, QA $105 3110 $110
Lead, Batch-Release Mgmt.-Tech. QA $125 $130 $130
Lead, Online-Release Mgmt.—Tech. QA $125 $130 $130
Developers, Online $105 $110 sit0
Developers, Batch : s100 stoo | 3105 5105
Business Analyst - SME, QA $95 395 $100 3100
Subject Matter Expert - BA, QA "$105 3105 $ilo $110

2 TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, end notwithstanding unexpected
circumslances, in no cvenl shall the total of all payments made by the State for Maintenance end Support
services exceed $3,320,000.00 (“Total Contrect Price™) for the initial term. The payment by the Stete of
the totol Contract price shall be the only, and the complete reimbursement to SymbioSys for all fees and
expenses, of whatever nature, inturred by SymbioSys in the performance hereof.

The State will not be responsible for any teavel or out of pocket expenses incurred in the performance of
the Services performed under this Contracy.

INVOICING , .

SymbioSys shall submit correct invoices 1o the State for afl amounts to be paid by the Siate. All invoices
submitted shal) be subject to the State’s priar wrinien approval, which shall rot be unreasonably wirhheld.
SymbioSys shall only submit invoices for Services or Defiverables as permirted by the Contract. Invoices
must be in a format as determined by the State and contain detailed information, including without
limitation: itemization of ecach Deliverable and identification of the Deliverable for which payment is
sought, and the Acceplance: daie triggering such payment; datc of delivery snd/or installation; monthly
mainttnance charges; any other Project costs or retention amounts if appliceble.

Upon acceptance of o Dchvemblc and & properly documented and undispuled invoice, the State will poy
the comrect and undisputed invoice within thirty (30) calendar days ‘of invoice receipt. Invoices will not be
backdated and shall be prompily dispatched.

2018-01 Exhibit B Deliverable Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT B

Invdices shall be sent to:
New Hempshire Department of Employment Security
Anention: Fiscal Accounts Payable
45 South Fruit Stree)
Concord, NH 03301

PAYMENT ADDRESS

All payments shall be sent to the following address: !
SymbioSys Solutions, Inc.
485 South Main Streer, Unit 4
Concord, NH 03301

OVERPAYMENTS TO SYMBIOSYS

SymbioSys shalt promptly, but no later than fiteen (15) business days, retum to the State the futl amoum
of any overpayment or erroneous payment upon discovery or notice from the State.

CREDITS

The Stete may apply credits due to the State erising out of this Coniract, against SymbioSys’ invoices
with appropriate information attached. ' '

SURVIVAL

This Contract Agreement Past3, Exhibit B, Deliveruble Puyment Schedufe. shall survive the termination
of the Contract. ’

2018-0]1 Exhibit B Deliverable Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT C

] DEVELOPMENT AND IMPLEMENTATION

SymbioSys shall provide the Swaie with the following Development and [mplementation Services
peatinent 10 Contract Exhibit A and epplicable to totel Sysiem Maintenance ond Supporl as well as
potentia! additignal Development Work.

1.1 Key Components

»  SymbioSys shall employ a development methodology that is structured, planned and controlled
10 ensure & successful outcome. This methodology includes but is not limited to:

“s Initimion & planning

Pre-requirements

Requirements definition

Detailed project plan

Design specifications

Dcvelopment & unil testing

Integrotion & testing

s User Acceptance testing

«  SymbioSys shall employ an approach 1hai fosters and requires the participation-of the Siate
resources and uses their business expentise to assist with developing solulions 1o defect,
enhancemeni and/or support requests.

»  SymbioSys, in conjunction with Siate personnel, shall manage the Work Plan and asks,
manage and schedule staff, track and manage issues, maintain communication and report status.

= SymbioSys, in conjunction with Siate personnel, shall coordinate implementation timelines,
build and deployment activities.

1.2 Timtlioe
The umetine is set forth in the Work Plan,

1.2.1 Implementation

Impiementation shall be structured to recognize interdependenties berween the current
system and the changes created by the modifications and enhancements. Implementation
must design a structure for minimal disruption to the curren! system while moximizing o
timely execulion of changes.

Processcs will be documented, iraining esiablished, and the application will be ready for
implementation in eccordance with the State’s schedule.

2. IMPLEMENTATION METHODOLOGY

The SymbioSys tcam approach includes bui is not limited to the following:

a. Analysis of Change Requests identified- impact to Core design of the current NHUIS
[ B .

201 8-01 Exhibit C Developmeni and Implementation
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT C

b. Sequence work items in a manner thet optimizes resources utitization, leverages prior tasks and -
includes time for both upfront anslysis and design and end-line testing and implementation.

¢. Mcthodology is iterative, inclusive and collaborstive and seeks active and timely pasticipation of
identificd State staff to camry out or suppon completion of specific project 1asks or activities..

4. Performonce of proper due diligence 1o undersiand all aspects of an interface and the ability to be.
fully prepared for internctions with external sgeacies, ex: the Federal Government. SymbioSys
will rely on'the State Project Manager to suppost and coordinaie meetings as oppropriate,
requested and needed. .

2018-01 Exhibit C Development and Implemeniation
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT D

SECURITY REQUIREMENTS

‘SymbioSys shall ensure that appropriaie levels of securiry are implemented and maintgincd in order to
protect the integrity and reliability of NHUIS, its information technology resources, datm, and services
provided based on the security requirements defined in Appendix G-2 of the Request for Proposal, which
ere hereby incorposated.  SymbioSys shall provide the State resources, information, and scrvices on an
ongoing basis, with the appropristc infrastructure and securily conirols to ensure business continuily and
to safeguard the confidentiality and integrity of State networks, Systcms and data.

SymbioSys will use the State Harvest resource as o version controt method for software development.

1.1 Application Security

IT Security involves afl functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

1.2 Joternal and External System Access

Users ond stafT members logging into the New Hampshire Unemployment Insurance Sysiem
(NHUIS) must go through an outhentication process via a secured Lightweight Dircclory Access
Protocol (LDAP) server. No access is permitted to any systems without the user actount and login
receiving proper confirmation from LDAP. Any remote access by staff would require the user to
not only have 10 go through the LDAP authentication listed above but we would also require they
use our secure Virtual Privaie Nerwork (VPN).

Additionally, NHES and State of New Hampshire Depantiment of {nformation Technology (DolT)
policies require o complex user name and password. This policy is outlined in the User Account and
Password Policy # NHS-08.27.2009-V6 which requires a minimum of a 10 Charecter password tha
must contain upper case, lower case, numbers and special characters. This password will have a
forced change every 90 days. The system remembers the last § passwords, which cannot be used
again as o new password. Users have 3 ancmpts to Jogin. Afer 3 failures the account is locked.
The most recent version of the Policy shall be provided to SymbieSys upon contract cxecution,

For the future, DolT is looking into changing the LDAP Sccuriry process with o new method.
NHES is cunrently investigating using Oracle Security and bies.

This shall includc but is not limited 10:
+ Develop software applications bascd on industry best practices and incorporating information
sccurity throughout the software development life cycle.
» Develop ulilizing sofiware and hardware products that erc supported by or compatible with
State and DolT softwere and hardwarc products.

2018-01 Exhibit D Security Requircmenis
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPRORT AND MODIFICATIONS

. CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT D

s Perform a Code review prior 1o release of the application to the State to move it into
production. The code review may be done in a manner mutvzlly ogreeable to SymbioSys and:
the State. Copies of the final, remediated results shall be provided to the State {os review and
sudit purposes,

* Follow change control process and procedures relative to relexse of code.

». Devclop applications following securitycoding guidelines as set forth by organizations such
as. but not limited to, Open Web Apphication Security Project (OWASP) Top 10, SANS

- Common Weakness Enumenation (CWE) Top 25, or CERT Secure Coding.

« Make available to the State for review and sudit purposes all software development processes

and require lraining for application developers on secure coding technigues.

13 PCI DSS Poyment Application Datn Security Standard (PA DSS)
" NHUIS currently does not ulilize payment card functionaliry, bul may in the future. At such time
as payment card functionality is added.in NHUIS, the SymbioSys (“Vendor™) will be considered a
“service provider™ under Requirement 12.8 of the PC1 DSS and must agree to following provisions,

1. PCI DSS Peyment Application Data Security Standard (PA DSS) - As the Vendor's product
is pan of the processing, fransmission, and/or storage of cardholder data it is hereby agreed
that:

8. Vendor agrees to panicipate in the Payment Card Security Standards Council (PCH)
Payment Application Data Security Srandasds program (PA DSS)

b. Vendor agrees 1o provide evidence of compliance with PA DSS pror fo Coniract
appeovel,

¢. Vendor will immediately notify the NHES if it learns its application is no longer PA
DSS compliant and will immediately provide the NHES of the steps being t1aken to
remediate the non-compliance swus. In no event should Vendor's notification to the
NHES be later than seven (7) calendar days after Vendor leams it is no longer PA
DSS complaint.

L]

2. PCI DSS Requirement 12.8, Service Provider — If the Vendor provides services on the
_production environment used in the proccssmg, transmission and/or storage of cardholder
“data, it is hereby agreed that:

a. Vendor sgrecs that it is responsible for the secunity of all cerdholder data thar it
oblains or possesses, including but not imiled 1o the funcions relating to Storing,
processing, 2nd transmitting the cardholder data.

b. Vendor attesis that, as of the effective datc of this Amendment, it has complicd with
all applicsble requircments 1o bc considered PCI DSS compliant, and has performed
the necessary steps to validate its compliance with the PCI DSS.

¢. Vendor agrees to supply the current status of Vendor's PCI DSS compliance, and
evidence of its most rccent validation of compliance upon execution of this addendum
10 Agency. Vendor must supply to Agency an anestauon of compliance at leasi
annually.

2018-01 Exhibit D Securiry Regquirements
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STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND. MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBITD

d. Vendor will immediately notify Agency if it learns that it is no longer PCI DSS
compliant and will tmmediotely provide Agency the steps being taken 1o remediate the
non-compliance status, [n no event shall Vendor's notilication to Agency be later than
seven {7) calendar days after Vendor leams i is no longer PCI DSS compliant.

e. Vendor scknowledges that eny mdemnification provided for under the Contract
referenced above applics to the failure of the Vendor to be and to remain PCI DSS
compliant.

20t8-01 Exhibit D Secunty Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 201801
CONTRACT AGREEMENT PART 3
EXHIBITE

SymbioSys shall provide the following Products and Services described in this Exhibit, including but not
limited to:

1 TESTING REQUIREMENTS

All testing and pccepiance addressed herein shall spply to testing the System. This shall include
planning, test scenario development, Data, and System preparation for 1esting. and exccution of unit
testing, System integrotion twing. conversion/migration testing, installation testing, performance,
and stress lesting, Security review and lesting, and suppont of the State during user Acceptance

Testing (UAT).

The following testing requirements arc meant 10 encompass both defect fixing and various levels of
enhancements, both simple and complex. While some of the language may apply more to complex
implementations, the basic tencts of planncd completc and successful testing 10 ensure code and
systemn intcgrity remain.

1.1 Test Planoing nnd Preparation

The overall Test Plan will guide all resting. The SymbioSys provided, State approved, Test Plan
will include, 2t a minimum, identification, preparation, and Documentation of planned tesiing, 2
requirements troceabiliy malnx, test variants, 1esl scenarias, test cases, test scripts, test Dara,
test phases, unit tests, expected results, and a tracking mcthod for reporting acteal versos
expected results os well as all errors and problems identified during test execution.’

It is crucial that client treining and testing activities not be abbreviated in order to meel Project
Implementation Schedules,  Therefore, the State requires thay the testing activities be
represented both in terms of efon and duration.

Siate testing will commence upon SymbioSys’ Project Manager's certification, in writing, that
SymbioSys’ own staff has successfully cxecuted all prerequisite Vendor testing, along with
reporting the actual testing results, prior to the stan of any testing executed by State sl .

The Statc will commence its testing after receiving Certification from SymbioSys that the
State's personnel have been trained and the changes are configured, deployed, and ready for
State testing. The testing will be conducted by the State in an cnvironment independent from
SymbioSys' development environment.  SymbioSys must assist the Siate with testing in
sccordance with the Test Plan and the Work Plan, utilizing test and live data to validate reports,
and conduct stress and performance testing, 3t no odditional cost.

12 Testiog

Testing begins upon complction of 1he defect enhancement or support item os required and user
training according to the Work Plan, Testing ends upon UAT Accepiance by the Siate.

2018-01 Exhibit E Testing Requircments
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STATE OF NEW HAMPSHIRE
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_ CONTRACT 2018-01
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EXHIBITE

SymbioSys must demonstrate that their testing methodology can be integrated with the State
standard methodology.

Unit Testiop

Application components are tested on an individual-basis 1o verify that the
inputs, outputs, end processing logic of cach application component fenctions
without errors. Unit Testing is performed in either the development environment or
a testing environment,

The goal is to find errors in the smallest unit of Software, If successful,
subsequent integralion testing should only reveal ervors related to the integration
between application components.

(UAT)

System 5.) Validates the integration berween the individual unit spplication components

Iotegration and verifies that the new Sysiem meets delined requirements and supponts execution

Testiog of interfaces and business processes. The-Systems Intcgration Test is performed in
o test environment.
b.) Emphasizes end-t0-¢nd business processcs and the flow of information across
applications. It includes all key business processes and interfoces’ betng
implemented, confirms date transfers with éxternal panties, and includes the
transmission or printing of nll electronic and poper documents.
c.) SymbioSys will conduct System Integration Testing, utilizing scripis developed,
os identified in the Tes) Plan, to validate the functionaliry of the System and its
interfaces. The Vendor will also use System Integration Testing to validate
modifications and fixes. :

Installation Application components are installed in Lhe System test environment to tess the

Testing installation routines and are refined for the eventual production environment. This
ctivity serves as a-dry run of the installation steps in preparation for configuring the
production System. .

User The User Acceptance Test (UAT) is o verification process performed in a copy

Acceptance of the production cnvironment. The User Acceptonce Test verifies Sysiem

Testing functionality againsi predefined Accepiance criteria that support the successful
execution of approved business processes.

8.) SymbioSys' Project Manager must certify in writing, that SymbioSys' own staff
has successfully cxecuted all prerequisitc SymbioSys testing, along with reporting
the actual testing results prior to the stan of any testing executed by Siate staff,

b.) The State will be assisied with o Siate epproved Test Pian, 1est scenarios, test
cases, test scripts, test data, and expected results, as well as writien Centification of
the Vendor's having tompleted the prerequisite tesis, prior 10 the State stafl
involvement in any lesting activities

¢.) UAT will slso scrve s o performance and siress test of the Sysiem. hh may
cover any mspect of the new System, including adminisiiative procedures such as
backup and recovery. The resulis of the UAT provide evidence that the new System
meets the User Acceplence criteria as defined in the Work Plan.

2018-01 Exhibit E Testing Requirements
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Performance
Tuning =od
Stress Testiog

{ SymbioSys shall assist the Staie's System Adminisirators snd Datebase

Administrators in configusing and tuning the infrastructure to suppon the software
throughout the project . ) 5

Performooce Tuoiog and Stress Testing:

Scope

The scope of performance testing shall messure the system level metrics critical for
the development of the applications infrastructure and operotion of the epplications

in the producnion environment. It will include the measurement of response rates of
the application for end-user transactions and resource utilization (of various servers

and network) under verious load conditions. These response rates shall become the
basis for changes and reresting unti optimun,\ sysiem performance is achieved.

The application transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compared to baselines 1o determine if object and/or system performeance increases as
changes are mede. ' ‘

Performance testing shall consider the full scope of the application infrastructure
with emphasis on the most heavily used or shored transactions. Performance testing
of the application will profik the identificd user ransactions and assist in the
identifying performance gaps to improve the mosi critical parts of the applications.

Respansibilities include identifying eppropriate tnable parameters and their default
and recommended seftings, developing scripts, which accurately reflect business
load and coordinaling repaning of resulis. .

Jest types

Performance testing shall use nwo different ty pes of tests to determine the stebiliry
of the application. They are baseline tests and load tests

Baseline Tests: Baseline tests shall colleer performonce dara and load analysis by
running scripts where the output is broken down into business ransactions or
functions. The test is like a single user executing o defined business transaction.
During baseline testing, each individual script is run to establish s baseline for
transaclion responsc time, throughput and other user-based metrics. Usually each
business transaction is executed muliiple times during o single test run 1o obain an
avesage for the user-based metrics required for the performance icsiing cvaluations.
it must be noted thet changes made 1o the code aficr baseline testing is completed
will skew the results collecied to date. All effon will be made to provide o code test
base that is lested in the environmear for problems prior to the cstablishment of the
baseline, which are used in future testing and tuning efforts. Any changes
introduced into the environment aflcr performance testing has started can
compromise the occuracy of the results and will force a decision (o be made whether

2018-01 Exhibii € Testing Requirements -
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baseline results nced to be recreated.,

Load Tests: Lood 1esting will determine if the behavior of o system can be
sustained over a long period of time while running under expected conditions. Load
tests helps to verify the ability of the appiication environment under diffecent load
conditions based on workload distribution. System response time and utilization is
measured and recorded,

Tuping

Tuning will cccur during both the development of the new code and load testing,
Tuning is the process whereby the spplication performance is maximized. This can
be the result of making code more efficient during development as weH as making
funing parameter changes 10 the environment.

1 For infrastructure tuning, parameters will be identified for all components prior 10
undertaking the load testing efforts. This should include a list of the variabics, their
definitions, the default sentings, range of sccepable senings and the senings as
testing begins. This will permit the team 10 identify the areas of most polential gain
and a starting point. Tuning 15 a process which is repeated unti) the team feels that
the systems are running at or near optimum performance.

Scheguling Performance and Stress Testing _

SymbioSys shall perform test planning. The steps for planning include
identification of application functionality as well as what percentoge of normel daily
use is represeated by each funciion. This information wil) become the foundation
for scripting so that lests closely represent what loads in production will look fike.

SymbioSys shall provide definition and expeciations from testing. This definition
should include who is in charge of testing and coordinating results, anticipated run
vimes, logs required for tracking, their locations and which technician is responsible
to track and providc them following each test 1o the 1eam,

Initial test runs shall be completed to cstablish that the tests and data se1s can be run
to completion without crrors. The ratio of types of transactions which make up the
test shall be reviewed prior to the beginning of testing and then agnin-once 1esting
has begun 1o make sure thar testing 2ccuraiely reflects the system performing in
production.

Initial tests shall be vsed to establish a baseline from which a1l subsequent tesis wil)
be compared. No changes to the test scripts or dala sets (with the exceplion of
restores afier each 1651) can be done 1o the test environment ance tuning has begun
50 as to not damage the comparison to baseline results. The systems must be
resiarted prior to each lest run to assure alt cache is cleaned out. Al effon will be
made to run these tests at o nme when system and nerwork infrastructuee utilization
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doesn’t impact the results.

Post-test reporting.and result assessment will be scheduled following each test. The
team will compare these results 1o the baseline and a determination must be made to
make edditional changes to the paremeter being tuned or retum to the prior
configuration and select another parameter to kune while keeping in mind that

significant changes to any one paremeter may require the retesting of some others,
Carcful work on identifying dependencies up front should minimize this impact.

If defects are identified in the application during testing, they will be recorded. 1f a
change 1o the application is required new baselines will be established {and possibly
the execution of prior tests 1o validate changes with the new application).

When performing capacity Lesting sgainst a GUI, the focus will be on the abiliry of
the interface to respond to user mpul _

During stress/lond testing the tester will om:mpl to stress or load en aspect of the
system to the point of failure. The goal being o determine weak poinls in the
system architecture. The tester will identify peak load conditions st which the
program will fail 1¢ handle required processing loads within required time spans,

Regression
Testing

As a result of the user testing ectivitics, problems will be identified that require
correction. The State will notify SymbioSys of the nature of the testing failures in
writing, SymbioSys will be required to perform additiona) testing activities in
response to State and/or user problems identified from the testing resolts.

Regression 1esting means selective re-testing to deiect faults injcoduced during the
modification ¢fTort, both to verify that the modifications have not caused unintended
adverse effeets, and to verify that the modified and refated (possibly affected)
System components still meet their specified requirements.

a.) When a programming change is made in response to a problem identified during
user testing, & regression Test Plan should be developed by SymbioSys based on the

“understanding of the progrem and thc change being made to the program, The Tes

Plan has two objectives:

. Vazlidarc that the change/updaie has bccn propesly incorporated into the program;
and
2. Validate that there has been no unintended change to the other portions of the
program.
b.) SymbioSys will be expecied Lo assist with;
I. Creating a set of test conditions, test cascs, and test data thal will validote tha the -
change has been incorpomied correctly;
2. Cresling a set of test conditions, 1est cases, and test data thar will validate that the
unchanged portions of the program still operale correctly; and
3. Manage the entire cyclic process.
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SymbioSys will be requiired to assess the risks inherent to the modification being
implemented and weigh these risks against the time and effort required for
conducting the regression tests. In other words, SymbioSys will be cxpected 1o
design and conduct regression tests that will ideniify any unintended consequences
of the modification while taking intc account Schedule and economic
considerations.

Security
Review and
Testing

1T Security invoives all functions pertaining 10 the sccuring of State Data and
Systems through the creation and definition of security policies, procedures and
controls covering such areas as identification, authentication and non-repudistion.

All components of the Software shall be reviewed and tested 10 ensure they protect
the State’s hardware and software and its related Dats assels.

Service Component

Defines the set of copabilities that: -

Lagentification and
Authentication

Supports obtaining information about those
partics anempting to log onto a systcm or
epplication for security purposes and the
validation of users

Access Control Supports thc menagement of permissions for
: logging onto 8 computer o7 network
Encryption Supports the encoding of data for security

purposes

Intrusion Detection

Supports the detection of iliegal entrance into o
compuler system

Verification Suppons the confirmation 6f authoriry to enter o
) computer system, application or network

Digitsl Signarure Guarantces the unaliered siate of a file

User Management Supports the administration of computer,
opplication and network accounts within an
organizalion, |

Role/Privilege Supports the granting of abilities 1o uscrs or

Management groups of users of a computer, application or

network

Audit Trail Capture
and Analysis

Suppons the identification and moniloring of
activitics within an spplication or system

Input Validation

Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or direciorics on
the server.
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1 WORK PLAN

SymbioSys’ Project Manager and the State Project Manager shall agree upon the Work Plan no tater
than ten (10} busincss days efter the Effective Date. Continued development and mansgement of the
Work Plan is a joint effon on the part of SymbioSys and State Project nnd Business Managers.

Detailed elements of the Work Plan are dotumented in SymbioSys' submitted proposal Pages 66 1o
70 0f 118, hereby included by reference, end include:

+ Project Initiation

s Projea kick-off

e Finalize Work Plan .

o Triage end assessment of current unassigned defect, enhancement and support items
+ »  Triage and assessment of newly-identified items )

* Prioritization and clearance management of items

» Completion of items '

¢  Plan (or meeting 24x7 suppont needs

1.1  Assumptions

»  The State shall provide team members with decision-making cuthority to suppon development
end implementation ¢fTorts.

+ . The State shall.provide reasonable access to the State personne) as needed to complete project
tasks. )

* Designated State IT sysiems personnel shall be vailable during normal warking hours.

e SymbioSys shall use HARVEST to manage and track work and maintain version control.

e SymbioSys shall conduct monthly status meetings and provide reports that may include but are
not limited to action items, progress reports, test resulls aad documentation.

The primery aspects and components of the proposed overall approach 10 Maintenance & Suppon of NHUIS
are delinested below:

I. Project Initiation: . \
The project will be initiated with a Project loitiation Meeting berween the Project Sponsor {PS), the Stnre
Project Mansger {State PM), the SymbioSys Project Manager (Symb PM), 2nd other State staff identified
by the State. This meeting will provide the opponunity for the panicipants to share Icssons leamed, restate
the management's vision vis-3-vis the role of NHULS in supponting the agency through the foresecable
future, and {or the team te agree upon the overatl direciion ond approach for 1his mointenance ond suppon
endeavor.
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2. Project Kick-off:
The Project Kick-off Meeting will be the forum for the Project Sponsor to communicate Lo the entire
project team (core team members, extended team members, and other identified stakeholders): the
renewed expeciations regarding the project; its critical success factors; expected levels and types of
participation and commimments from the project lcam members; the.next steps; project outcomes; etc. The

project managers will share their perspectives on successes and lessons learned over the past six years, and
present the high-level spproach for conducting this project. The Kick-ofT mecling would conclude with a

brief Questions and Answers (Q&A) component to answer any high-level questions as well as 1o obioin
high-levet feedback relating important fessons leamed by one or more of the meeting participants.

3. Finalize Work Plan:
Based on the feedback received from each of the above scssions (the Project Initiation Meeting, the Kick-
off mecting, and the Brainstorming scssion), the SymbioSys ProjectMonager will refine the Overall '
Approach defined in this section of the proposal, 10 create a formal Work Plen lor the engagement.

The revised Work Plan will be distributed to the NHES Project Manager, 2nd to all siakcholder
representatives identified by the NHES Project Manager, for their review and feedback. Two business
days (or a1 an egreed-upon time frame) after the document is distributed 10 the reviewers, the document
will be jointly revicwed through o structured walkthrough session. The nexi two business days (or a1 an
agreed-upon timeframe) will be sct aside for further individual review by the reviewers, l

All sgreed-upon feedback that is received during the siructured walkihrough session and the subsequent
review period, will then be incorporated into the Work Plan to create the final Work Plan for the ’
engagements.

1]

4. Knowledge Transfer Expectations: '
Being the incumbent vendor, SymbioSys has no expectations with regard to knowledge acquisition ot the
outsel of the conract. Morcover, 211 of the team members proposed for this engagement are well-versed
with NHUIS.

5. Trizge and assessment of current unassigned items {as of the conrract start date):
The approach that SymbioSys proposes to use for addressing all curently outstanding items is outlined
below:

This approach is an adaptation of the approach 1hat was adopted at the inception of the current
engagement, to creale a consensus-based priorilization stratcgy and plon for addressing all outstonding
Maintenance & Support items.

3. SymbioSys Busintss Analyst(s) will lirst review pll current opcn (unassigned) items with the
objective of identifying the polential for regrouping, repnormzmg and/or clearing these items. As
this Business Analysis exercise is expected to be in-depth, it is tikely 10 be completed towards the
cnd of the firs) quarter of the contract, "
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b. Once the review and recommendations are complete, SymbioSys will work with identilied NHES
work groups 0 review the items and recommendations for each team’s area of expentise. Through
multiple such sessions, the teams will come to an sgreement about the priority end disposition of
items within their functional group. )

c. SymbioSys will then fecilitale 8 brainstorming session with the management team and a
representative from each work group, to determine if any outsionding items should be addressed as o
project for each functionol area

» If the consensus is to handle these &s projects for'each funcrional area, the prioritization of each
functional arca asid time schedule for each such projece will be determined.
» Ifnot, the priorities of individual items (for ezch functional area) will be reviewed and finalized.

Through this approech, il curent items that were open (unassigned) as of the starnt date of the contract,
will cither be closed or find their way into one of the following rwo lists: () List of highest priority items
for assignment to a developer, SIT tesier and UAT tester; or (b) List of back burner items.
¢ ltem that ase nssigned to a developer will follow o stightly modified version {as defined under
Completion of assigned work items in point § below) of the current Harvest process fo move it
through the software development life cycle of development, unil testing, review, systems testing,
UAT, release planning and rollout,
» liems that are on the back burner will be eddressed through the process eloborated under Review of
Back Bumer items (whether outstanding or newly-identified) in point 6 below.

6. Deflect, enhancement & support request prioritization and clearance management:
At the beginning of ihe current NHUIS Maintenance & Support contract, SymbiaSys had developed a
process document to describe the processes, tools, and roles of oll project team members, with regard to
‘Prioritization and clearance monagement of defect, enhancement and support requests. NHES WeCarc and
SymbioSys have becn following the guidelines set forth in that document to log, prioritize, assign, and
clear all defect, enhancement, suppon and analysis items on o day-lo-day. basis.

SymbioSys proposes 1o finc-tunc the current apptbach based on the successcs and lessons lcamed over the
past six years. Summarized below, ase the key aspects of the proposed approach that will be adopted on
#n oogoing basis to efectively handle curreni ond future maintenance and support ilems:

Trioge and pssessment of newly-identified items (requests made alter the contract stant date)

All newly-identified maintenance and support requests will go through a formal Business Analysis process
prior to either classifying them as one oft Delect, Enhancement, or-Suppont items; gr closing them out.
because they have already been (or ase currently being) addrt_sscd.. The process to oddress all ncwly-
identificd items is as follows:
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1. SymbioSys receives a new request to the \:I:Carc email group with a copy to the NHUIS Business
Project Manager. All new requests should be identified as one of: (3) Potential issue; (b) Request
for 8 query or other support; or (c) tdea for a‘m enhantement,

2. The SymbioSys Client Services Lead aci(nowlcdgcs the request and creates an Analysis (UA)
Harvest itlem with a precise description of the request. The Client Services Lead then camies out
preliminary ‘analysis of the request.

+ 1M the request penains to a siroightforward query or support request, the Client Serviees Lead
would create a Support (US) Harvest item and assign it to 2 SymbioSys team member.
If a similar qbcryISuppon request was camied out previously, a reference to that item is madc in
the ncw US Harvest item,
The UA item is then closed after appropriate notes are recorded.

= If the request peneins to a suggested enhencement, the Client Services Lead would creale
descriptive and precise Enhancement (UE) Harvest item, and leave it in the open unassigned
stage.
If a related cfosed Harvest item(s) (whether enhancement, defect or support) exists, & reference
1o that item{s) is mede in the new UE Harvest item.
If a relaied open Harvest item(s) (whether enhancement, defect or suppon) exists, the items
would either be merged into o single UE item, or a reference to that item(s) is made in the new
UE Harvest item, as deemed appropriale. -

The UA item is then closed afier appropriote notes erc recorded,

¢ If the request pertains 1o a potential defect, the Client Services Lead will work with the '
Business Analyst to complete the required analysis to determine whether this is: truly o defect,
a support item, a potential cnhancement, or an item that can be closed becouse it is not an issue.
Development team members may also be requested 10 aid in analysis and troubleshooting, if
necessary. Once analysis is complete, the findings and recommendations would be logged in
the UA Harvest item. The UA item will then be assigned to the NHU!S Business Project
Manager for review. :

3. The Client Services Lead (and Business Analyst) meei with the NHUIS Business Project Manager
“on a daily basis,to review all UA items that are assigned to him/er. The intent of this daily meeting
is lo: . )
= Revicw the recommendations of the Business Analyst and create an sppropriate (UD, UE or US)
Harvest item, if needed,
« Categorize and prioritize the Harvest items so creaied,

» Assign the highest priority items 10 a developer, and as$ociate a wnrger (development)
completion date 10 the itcm, based on the Busincss Analyst’s assessment. When assigning an
item to a developer, the group will also identify:

» Any related back bumer items that could be addressed along with this itcm.
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» The SymbioSys tester and the NHES UAT tester for the ilem

» Tentative timeframes for completion of development and full-Nedged {pre-UAT) testing.

» Expected UAT release dates - so that the NHUIS Business Project Manager can then work
with the UAT tester(s) 1o peoactively deicrmine the test pre- rcquusu:s test environment, and
test schedule for UAT of this item.

» Associate the items that are not of the highest prioriry with the appropriate functional ares, record
oppropriete notation on the item in Harvest, end placed it on the back bumner.

» Close oul the UA item with appropriste notations.

Review of Back Burner items (whether outstanding or newly-identified)

On & weekly basis, the Client Services Lead will meet-with the NHUIS Business Project Manages 1o
review all back bumer items, to identify those thal can move (along with any related items in that
functional eres) t0.the list of highest priority items.

Completion of assigned work items

All items that are assigned to & developer will follow the current Harvest process to move it lhrough the
software development life cycle of: development, unit testing, review, systems iesting, UAT, release
ptanning 2nd rollout. The primary differences between the proposed npproach, end the approach that is
currenly followed, are:

8. The recommendation that ofl resources {developers, testers, test environment, test nccd.s; ctc.)and
timeframes are proactively identified at the lime of assignment. Additionally, all new assignments
will be made based on the current workload and svailability of al resources (whether personnel or
otherwise).

The assipnment of certain tasks may, of times, oeed realignment of priorities, timeframes a5d assigoments
of previously sssigned by incomplete tasks. These shoald be Exceptions, oot Norms.

b. The shift in responsibility of full-fledged pre-UAT testing from the NHES team 1o the SymbioSys .
leam. M

v

7. Plan for meeting the 24x7 support needs
in addition to working on the Maintenance & Suppon items identificd in points 5 ond 6 above, lhc
proposed team will be available to meel the 24x7 suppont nceds in the same manner as it is cumently
doing. The entire Maintenance & Support team is in rcadiness 10 attend to, on a prionity basis, any urgent
issucs that are reparted during normal business hours in any aspeet or compenent of NHUIS,

Aficr-hours 24x7 support will be provided to cnsure that production batch runs see fully supported. For
this, the designased Batch Suﬁpon person(s) for a given week will be announced ai the beginning of the
weck. This person(s) will respond immediately to cails received from the NHES DolT Batch Operator,
SymbioSys will troubleshoot the reported issuc, and will reach out to other SymbioSys and/or NHES DolT
. stafT, if needed. Once the problem is isolatcd, the NHES Do!T 8atch Operator will be requested to
continuc the batch, cither as is, or after skipping the batch job that encountered the issuc. Further follow-
- up ections, if any, thot are needed on the pan of NHES, DofT and/or SymbioSys, arc addresscd at the s1an
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of the next business day.

The designated Batch Support person for any given doy will also be responsible for supporting the test
batch runs on that day.

Additionolly, SymbioSys will have other staff in readiness to aftend 1o any urgent issues that may be
reportcd afier ofTice-hours, in any non-batch components of NHUIS.

8. Change Order process _
The proposed team will be available during normal business hours to: (2) work on the Maintenance &
Support ilems as per 1he assigned priority and schedule as discussed in points 5 and 6 obove; ar}d (b
address any afler-hour needs as identified in point 7 above.

SymbioSys may initiate Change Orders if NHES requires any previously unplanned, high-priority, hard-
deadline items to be compleled in 2 short timeframe. When such items are identificd at any time during the
contract period, the SymbioSys Project Manager will work with the NHES Project Manager, to detemmine
whether the priorities of any of the items that arc currently being worked on can be realistically shifted to
reassign and divert resources towards completing the newly-identified high-prioriry item. {f this is riot
possible, the SymbioSys Project Manager will initiate a wrinten Change Order for including the additional
time and/or resources to complete the newly-identified time bound project.

Please refer to Scope Controt Mapagemeaot in section IV (£): Topic 6 for the Change order process that
will be fotlowed. This process will be in compliance with section H-25.7 on the RFP:

9. Issue escalation and resolution:
The SymbioSys Project Management methodotogy includes mechanisms for early identification of issues.
Issues avoidance options are assessed as soon as the potentia) for an issue 10 arise is detected. Issues are
intematly resolved by the SymbioSys team, wherever possible. All such issue fesolutions are documented
for presenistion and validation 2t the upcoming project status meeting. Issues that need the involvement of
the client team members are brought to the attention of the designated person at the carliest possible
instance along with options for potential resotution, where available. Al issues and their resolutions are
tracked for future reference.

The following lssue Escalation Matrix is proposed for expeditious resolution of any issues that may arise
during the course of the engagement.

SYMBIOSYS CONTACT STATE CONTACT RESOLUTION
PERIOO
FIRST LEVEL | Cliem Services Lead NHES Business Project Manager J days
"SECOND LEVEL| Project Manager NHES Project Manager 4 days
THIRD LEVEL | Contract Manager Project Sponso'r" 5 days
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10. Ensuring success:
SymbioSys has been very successfut in siabilizing NHUIS; working with NHES and DolT in keeping i
contemporary and well-meintzined; actively providing our insights and feedback for improvements in
processes and solutions that increase the cost-effectiveness of Maintenance & Support; and being very cost
conscious in ensuring that each task that we carry out delivers the highest possible value for the time and
money expended by NHES.
SymbioSys will continue to provide the same exceptional level of service by leveraging the successes-of
the current coniract, and incorporating any Lessons Leamed. The additional measures that will be
incorparated in the proposed approach ere restated below:

8. Perform in-depih quorterly reviews lo enable proactive assessments and corrections, ifany, (o
processes, workflows, tools, workloads and prionitics. ’

b. Incorporate pro-active planning into the process for prioritization and clearance manzgement of
maintenance items. . .

SymbioSys belicves that NHES, Dol T and SymbioSys have becn able achicve great success with the
current Maintenance & Support project. The following core values have played a pivotal role in ensuring
the success of the effon: . ,

e Measure success by the degree of long-term value delivered to our customers.

+  Bring our experience 10 bear to effectively listen, ask questions, and inspire new ideas.

» Plan very thoroughly, and usc the plan as the tool for project management and timely risk
identification and mitigation; while being proactive and nimble in r:ﬁﬁing the plan, if necessary, to
continue marching towasds the project’s goals.

» Assume ownership of responsibilitics and tasks at every level of the project team. Every team
member takes pride in their individual and collcctive work and is fuily dedicated to the project’s
suctess. '

e Focus on quality at every stage — from conceptualizing the solution, to implementing and supporting
it. '

»  Endeavor for excellence through continuous improvement based on Lessons Learned,

SymbioSys' focus during the current Maintenance & Support engagement has been to support NHES is
the best possible way 10 facilitate them in serving their clients well. We have built a truly symbiotic
relationship with NHES and work with key stakeholders and users in various units within the agency to
facilitate them in being the gold standard in the services they provide,

11. Knowledge Transfer (a1 end, if nceded) ,
At the end of the contract 1crm, should the need arise, SymbioSys will work with NHES on an agreed-
upon approach and schedule to transfer knowledge to the parties identified by the agency.
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I WARRANTY
Wastanty periods as described in Section 1.2 below ase not applicable to the firm fixed price
maointenence end support contract wock. However, it is required thai SymbioSys will stand
behind maintenance and support required by this Contract and correct any identified deficiencies

in o timely foshion. All work requests, whether defect, support item or enhancement, will be
tracked via the Harvest software change managemens tool. ’

SymbioSys shall agree to mzintain, repair, and correct Deficiencies in the Sysiem Software,
including but not limited to the individual modules or functions, at no additional cost 1o the State,
in accordance with the Specifications and terms snd requirements of the Contract, including
without fimittion, correcting oll erors, ond Defects and Deficiencies; eliminoting viruses or
destructive programming, end replacing incorect, Defective or Deficient Software and
Documentation.

1.] Warronty Services

© Warranty Services shall include, without limitstion, the foltowing:

a. Mpintain the System Software in occordance with the Specifications, terms, and
requirements of the Contract;

b. Repair or replace the System Software or any portion thereof so thar the System
operates in sccordance with the Specifications, terms, and requirements of the
Contracl; '

¢. SymbdioSys shoil have evailable to the State on-call telephone assistance, with
issue tracking svailable to the State, rwenty-four (24) hours per day and seven (7)
doys s week with an email / telephone response within two (2) hours of request,
with assistance sesponse dependent upon issue severity;

d. On-site additional Services within four (4) business hours of a request;

¢. Maintain 8 record of the activities related 10 Warmanty Repsir or mainienance
activities performed for the State;

f For all Warranty Services calls, SymbioSys shall ensurc the following
information will be collected and maintained:

1}  noture of the Deficiency;

2)  current status of the Deficiency;

3} oction plans, dates, and limes;

4)  expecied and actual completion time:;

5)  Deficiency resolution information;

§)  Resolved by;

7 Identifying number i.c. work order number;
8)  Issueidentified by;

g SymbioSys must work with the Siae to identify and troubleshoot potentiatly
large-scole Software failurcs or Deficiencies. by collecting the following
information: '

1)  mean time between reponed Deficiencics with the Sofhvarc;
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2)  diagnosis of the root cause of the problem; and
3)  idemification of repeat calls or repeat Software problems; and
h. All Deficiencics found during the Warranty Period and oll Deficiencies found
with the Werranty Releases shall be corrected by SymbioSys no later than five
(5) busincss days, unless Specmcnlly extended in wntmg by the Sme 21 no
additiona) cost to Lhc Sute.

If in the Evenl of Defoult, SymbicSys foils to correct the Deficiency within the alloned
period of time (see above), the Staie shall have the right, at its option: 1) declare SymbioSys
in defauh, terminate the Contract, in whole or in part, without penalty or liability to the
State and 2) to pursue its remedics availzble at law or in equity.

Notwithstanding any provision of the Contract, the State’s option to terminate the Contract
\ and pursue the remedies above will remain in effect unti! satisfaciory compl:mn of the full
© Wamanty Period. ‘

1.2 Warranty Period

Should a contract emendment result in a targe-scale enhancement,request or implementation
project involving new functionality requiring 2 new module or modules, the State’s
expectations are outlined below. The Waanry Period will initially commence upon the
State issuance of a Leter of Acceprance for UAT and will continue for ninety (90) days. If
within the last thirty (30) calendar days of the Warranty Period, the System Software fails fo
operate s specified, the Warranty Period will cease, SymbioSys wlll correct the Deficiency,

and a thirty (30} colendar day Warranty Period will begin. Any further Deficiencies with
the Software must be corrected and run fault free for thirty (30) days.

13 Warrnpties

13.1  System

SymbioSys sholl warrant that the System must operate to conforrn to the
Specifications, terms, and requisements of the Contract.

132 Software _
SymbioSys shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, ond will operate in
accordance with the Specifications. Softwarc shall be archived and or version
controlled through the use of Harvest Software,

133 Noo-Infringement
SymbioSys shall warrant that it has good title to, or the right to allow the State lo
use all Services, equipment, and Soflware provided under this Contract, and thal
such Services, equipment, and Seftware (“Mareriai”) do not violaie or infringe any
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pateny, trademark, copyright, tade name or other intelleciual property rights or
misappropriale # irede secret of any third party.

Viruges; Destructive Programming

SymbioSys shall warrant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software
in accordance with the Specifications.

Compahb:bty

Symb:oSys shalt warrant that nll System companents, including 2ny replacement or
upgraded System Software components provided by SymbioSys to comect
Deficiencies or s an Enhancement, shall operate with the rest of the Syncm
without loss of 2ny functionslity,

Professional Services

SymbioSys shall warrant that all Services provided under the Conlraci will be
provided in 8 professional manner in accordance with indusiry siandards and that
Services wil comply with performance standards.

2018-01 Exhibit G Warranty,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

’ CONTRACT 2018-0})
CONTRACT AGREEMENT PART 3
EXHIBIT H

SymbioSys shall provide the following Training Services.

1 TRAINING SERVICES

SymbioSys shall provide support end assistance to the NHUIS Business Team and designaied
individuals representing the deparunent who will ultimately be responsible for providing end-user
raining for any enhancements or changes to NHUIS.

Y

Suppor and assistance may include:

*  Qvervitw of new or improved functionality
Review of the workfiow {or changes to the work low)
Physical demonstration of the rew or improved functionality
Discussion and Q/A session

a ¢

2018-01 Exhibit H Training Services
initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT!

The requirements of New Hampshire Department of Employment Sccurity RFP NHES 2018-01, with alt

oddenda, arc hereby incorporsted by reference into this contract.
) r

’

2018-0t Exhibit I Agency RFP with Addendums by Reference

Initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01 -

CONTRACT AGREEMENT PART 3
EXHIBIT )

SymbioSys Solutions, Inc.'s Proposal dated September 19, 2017, subminted in response to RFP
NHES 2018-01, is hereby incorporated by reference,

2018-61 Exhibit J Contractor Proposal by Reference

Initisl All Pages: '
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)
CONTRACT AGREEMENT PART 3
EXHIBIT K

Anached are:
A. SymbioSys Solutions, Inc.'s Centificate of Vote/Authority
B. SymbioSys Solutions, Inc.’s Certificate of Good Standing
C. SymbioSys Solutions, Inc.’s Centificate of lnsurance

201B-01 Exhibit K Centificates and Anachments

Initial All Pages: ) o
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CERTIFI VOTE
{Corporation Without Scal)

1, _JYOTHI SHANKER  do hereby centify that:
(Name of the Officer of the Corporation; cennot be contract signatary)

1. 1 em the duly elected Officer/President of _SYMBIQSYS SOLUT 1ONS, INC, |

{Corparation Name)

2. The following are true copies of two resolutions duly adoptad by the Board of Directors
of the Corporation duly held on _Jsnuary 19* 2018:

(Dzic)
RESOLVED: That this Corporation enter into the contract with the State of New
Hampshire, acting through its Department of Employment Security, for the provision of
Consulting Services as specified in RFP NHES 2018-01 (NH Uncmployment Insurance
System Maintenance end Support).

RESOLVED: That the _ Chiel Operating Officer

{Title of Contruct Signetary)
is hereby authonized on behalf of this Corporstion to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any smendments, revisions or modifications thereto as he may deem rwcr.ssmy
desirable or appropriate.

) The foregoing resolutions have not been amended or revoked, and remain in full force
and effect es of the _24™ day of __January, 2018.

4. _ARVINDRANADE__ isthe duly elected _Chief Operating Officer
{(Name of Contract Signatory) (Title of Contrect Signatory)

T

(Signatwre of ac Officer of the Corparation)

//L_ f/,?-//)of 4

Vi & NOUN, hustice of Te Peoce
Sty 0f Now Hampahiro
My Gommisaion Expires August 8, 2020



State of New Hampshire
Department of State

CERTIFICATE

}, Willlum M. Qordincs, Scoretary of Staze of the Stare of New Hamphire, do hereby ooriify thas SYMBIOSYS SOLUTIONS,
INC. 13 a New Hampahire Profls Corparntion registred to bensect bushcss b New Hampahire on Ovober 03, 2002, | fimher
crrtify that off fees end docomon reqined by the Seacaery of Suoe's office have been recsived and s in good sanding © [ o
this offkee is concerned.

Buniness 1D 416652

N TESTIMONY WHEREOF,

[ hereto sct my hand end cmsse 1o be alllxed
m:IScalufc:Sweothvap&t.
hs 4th dey of Augun AD. 2017,

Gir

Willlerm M. Gardner
Scoretary of Staze
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ACOROC
\CO! CERTIFICATE OF LIABILITY INSURANCE roratraome

THIS CERTIRCATE I3 ISIUED AS A ATTER OF INFORMATION OWLY AND CONFERS NO RIGHTS UPON THE CERTIFCATE HOLDER THIS
CEXTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY ANEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. macmnncureovmumceoossmmmacmmrammmmmmwm
REPRESENTATIVE OR PRODUCER, AXD THE CERTIFICATE WOLDER.

IMPORTANT. If the cartificats hoider ks an ADDIMONAL [NSURED; the policy{s) must be endorsed. If SUBROGATION 13 WANVED, subjsct 1o
O b 3 condRlons of the policy, mmmmmnmom A sixisment on this cart!ficats dose pot Confer Aghts to the
coritficaty holder I Beu of such endorsemenifs).

ROTUCER _Eg‘r Denns Peirce .
Foy Iosurance Group - Mashus Frar e {603)083-1537 I:ﬁmnnnm-nn
330 Main 3t mdom.po:lrmtoylnauuc..m
o AFPORDING COVIRACH s

Washua Wb 03060 wwrna fartford Casualty Ingurancs Co 29424
R MTMTA P Greet Mountain Ins Co 20680
Syabiosys Bolutions, Inc. [ onen ¢ Pwiny City Pire Ine Co 29439
6 3 nain 3¢ | emrernp;

|mnmene;
COVERAGES CERTIFICATE NUMBER ¥a» ter 1112011-2028 . REVISION NUMBER:

TS 1S TO CERTIFY THAT THE POUDIES OF INSURANCE LISTED BELOW HAVE BEEM ISSUED TO-THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
DIDICATED. MOTWITHSTANDING ANY REQUIREMENT, TERM OR COXDITION OF ANY CONTRALY OR OTHER DOC\SKENT WITH RESVECT 10 WHIOH THIS
CERTFICATE MAY BE ISSUED OR MAY PERTAMN, THE NSURANCE AFFORDED BY THE POLICIES DESCTOBED MEREM 5 SUBJECT TO ALL THE TERMS, 1
EXCAUSIONS AMD CONDITIONS. OF SUCH POUCIES, LDOTE SHOWM MAY HAVE BEEN REDUCE D BY PAJD CLAIMS.

m e

TYPE OF ROURANCY = POUICY gy uwn
X | COMMIRCLA, OLADAAL LLASTITY EACH OODUARENCE 3 2,000,000
[ DRAE YO RERTED
. IRV @m | PREWGES (Fp prgereomy | 300, 0008
. [T 134172017 | 317173018 | wfD O pry srw parnary [ 4 10,000
= | anooR A Liona) Tnsured sadt PERSORMML & ADvLARY [ 2.000,000
CEML ACGALGATY LOOT APMLIZE PE W, GEMERAL AQCRECATE s 4,000,000
| & :
__'...'““'[B:a PROOLCTE . COMBOP 200 | 3 4. 500, 000
oneR: . : )
AUTDNONE LASSUTY TSI SR T
i | (0 pcoerq) ) 1:000.%00
® T ALSTO . [T T —
-
pr- bl [ Fovee-aant 30003440 1271172037112 /11/2019 | BOORY MARY Pwr sy 3
3 ] NOR Oty [T ST
X Juneosres | X | oS (P periown 2
Urina s swrin wraarms | ¥ 1,000,000
VRIRILLA LU occun EACH OCOUMRDCY * '
LICKES UAD CLAM M AXINEOATE .
oo | I romares
e COMIPENIATION e . TSN TYSTYI ) » IWANT! l ]g“
Ay THENWEXEIUTVE mra anal: Asvind Ransde . EL EADM ACDOENT L] 100,008
C [ Ctumintmry ' 08 ONICRIN TN 117173017 | 117277000 | EL OESZASE - LA EMMLOVES 3 100,000
» L - .
| OF OPERATIONS. pater aval: Jysthi Sdavies €L UIEASE - POLCY LoaT | 4 300, 000
A | Technology inou (3 SMIAFTHIO) VZR300Y | 317072010 | Each Coacn Uit 1,000,000
Calssivn Liability cevarspe Apgregeis wé 1,000,000
DIICIPTION G7 ONORA TIOWS  LOCATIOND | YDRCLIES (ACORD 199, A [ Sahedin, sy be 0 & s gt b0 Pt

Opsraticne ususl & costomary for Cooputer Programper & 3oftwars Design. Any Person or Organisstico
including Certificats Bolder ia additicoal insured Af writtsn sigued contrasct, sgreenent, or permmit to
soch salste prior to loss subject to forn iodicaeted above in Geceral Liability eectlon.

CERTIFICATE HOLDER CANCELLATION

{603)226-4080 Xaren_A.Levchukfnhes.nh.go
- SHOULD ANY OF THE ABOVE DESCRIOED POLICIES BE CAMCELLED BZFORT
THE EEMRATION OATE THERZOF, WOTEE Wil BE DLUVEAID o

Now Hatpshiro Enploynent Security ACCORDANCE SNTH THE PROVMBONS.

Attn: Karen A. Lavchuk, Cog., Counsel
45 South Fruit Strest

Concord, NH 03301 AUTHOMTILD REPRESLNTATIVE

- - _—
Lﬁ:hsel Foy/HCAROL AL A e

© 1933.2014 ACORD CORPORATION. Al Aghts resarved.
The ACORD name and lopo sre regiatetsd marks of ACORD
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