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March 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by $3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July 1, 2020 through June 30, 2022. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modifications and improvements to NHUIS functionality. Amendments #I and #2 were
approved by Governor and Council on February 6, 2019 (Item #30) and on March 27, 2019 (Item
#29), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years
through the Budget Office, if needed and justified:
02=-27-27-270010-8040 DEPT OF EMPLOYMENT SECtmiTY SPY 2021 SPY 2022

10-02700-80400000-038-509038 Technology, Software $1,739,500 $1,739,500

EXPLANATION

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits to claimants. In light of the current crisis
and its impact on employment here in New Hampshire, assuring the continuation of maintenance
and support of the benefit system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance System (NHUIS). The level of support that SymbioSys
provides the Department, by far and away surpasses that which is experienced by any other state
workforce agency across the country. The current contact allows for 2 two-year extensions at

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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previously negotiated and approved rates subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DoIT 20I8-049C).

Regipectfully submitted,

George N. Copadis
Commissioner

Altachmenls

GNC/kal



A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TOD Access: 1.-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 26, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security

Stale of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049C.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc.,for
continued maintenance and support and development of services for the NH Unemployment
Insurance System (NHUIS) and interactions with JMS, Workforce Connect, and other online
programs under WlOA with minimal disruption to the business operations of NHES.

The amount of the amendment is $3,479,000.00 increasing the contract price from
$3,570,800.00 to $7,049,800.00, effective upon the date of Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,

ilU
Denis Goulet

DG/ik/ck

DolT No. 2018-049C

cc: Bill Laycock, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #3
,  1

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"), SymbioSys Solutions,
Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information ,
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Department" or
"NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 fi*om $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across ES, U1 and DW
consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a "common front
door" for workforce agencies ̂ d systems in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department and the public benefit from having a high fiinctioning automated
system, supported and maintained by the Vendor, that facilitates the application, adjudication and
payment processes for unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Department's employment and training obligations under WIOA;

WHEREAS, the current Agreement with the Vendor runs through June 30, 2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first two year extension
from July 1, 2020 through June 30, 2022;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Page 1 of 4
Vendor Initials RE^



Table 1

Contract

#2018-01
AMENDED TEXT

Agreement

(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
increasing the Price Limitation by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00.

Contract

#2018-01
AMENDED TEXT

Contract

Agreement

Part 2,

Section 1,

Contract

Documents

Modify to confirm the Parties' agreement to extend the existing Contract for an
additional two year term, as provided at Part 2, Paragraph 1.3 "Contract Term," to run
from July 1, 2020 to June 30, 2022.

Amendment

#3

Ref.# Activity, Deliverable and Milestone Delivery
Type

Projected
Delivery Date

3. Confirming execution of the Department's
option to extend the existing Contract for
an additional two year term, as provided at
Part 2, Paragraph 1.3.

Software June 30, 2022

Exhibit B

Section #1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
$3,479,000.00 from $3,570,800.00 to $7,049,800.00.

Add the following Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

Amendment

#3

MODIFICATIONS

Ref.

#

Activity, Deliverable, and
Milestone

Due Date Price/Payment

3. •  Amend Section 1.1,

Firm Fixed Price, to

incorporate pricing for
the first two year term
extension, from July 1,

2020 to June 30, 2022.

June 30, 2022 $3,479,000.00

TOTAL MODIFICATIONS .-o nnn no
AMENDMENT #3: ' ' *

Initial all pages

Vendor Initials

Page 2 of 4



Contract

#2018-01
AMENDED TEXT

Exhibit B

Section #2

Delete Section 2 ("Total Contract Price") and replace with the following:

Total

Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $7,049,800.00 ("Total Contract Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

CONTRACT

EXPIRATION

DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30, 2020 February 7, 2018
Item #24

$3,320,000.00

2018-01-1 Amendment #l June 30,2020 February 6, 2019
Item #30

$50,800.00

2018-01-2 Amendment #2 June 30, 2020 March 27, 2019

Item #29

$200,000.00

2018-01-3 Amendment #3 June 30, 2020 $3,479,000.00

CONTRACT

TOTAL $7,049,800.00

Excq?t as provided herein, all other provisions of the Agreement shall remain in fiill force and effect.
This modification shall take effect upon the approval date of the Governor and Executive Council.

Initial all pages

Vendor Initials
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first

above written.

Date: 6

Arvind Ranade

SymbioSys Solutions, Inc.

Corporate Signatiu'c Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF \ \\t(r\McjL.cA/-~

On this the day of fV\ C<A\a . 2020, before me, _ A/n/./l
the undersigned Officer, Arvind Ranade personally appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer,
being authorized to do so, e.xecuted the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

IK WITNESS WHE^OF I hereunto set my hand and official seal.

.  - Notary Public/Justice of the Peace

" ' My Commission Expires:

(|EAL)

..•State of Njew' Hampshire

VIKKIJ. NOUN, Justice ot the Peace
State of New Hampehire

My Commission Expires August 5, 2020

George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Secmty

Date:oW
1 1

Approved by the ^ney General (Form, Substance and Execution)

.Date:

of New Hampshire, Department of Justice

Approved by the Governor and Executive Council

Date:

State of New Hampshire

Initial all pages

Vendor initials

Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

1, Williajn M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08, 2002. I further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 416652

Certificate Number: 0004856052

u.

<5^

1^.

^3

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of March A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporation Without Seal)

I, JYOTHI SHANKER , do hereby certily that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on March 16"'. 2020:

(Date)

RESOLVED: That this Corporation enter into Amendment 3 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the Chief Operating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 25th day of March 2020.

4. ARVIND RANADE is the duly elected Chief Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature of the Omcer of the Corporation)

yiKKl J. NOUN, Justice of the Peace-
State o( New HttmpsMre

My Commisston Expires August 5,2020
t7~ -



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMJDD/YYYY)

3/34/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(8).

PRODUCER

Foy Insurance Group - Nashua

350 Main St

Nashua NH 03060

Donna Peirce

P.,. («03)883-15B7

ADMESS' 4onna.peirceefoyinsurance.com
INSURERfS) affording COVERAGE NAJC S

INSURER A: Hart ford Casualty Insurance Co 29424

INSURED

Symbiosys Solutions, Inc.

46 8 Main St

Concord NH 03301

INSURERS;Green Mountain Ins Co 20680

INSURER c ; Twin City Fire Ins Co 29459

INSURER 0 :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:Maat«r 11/2019-2030 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR

m. TYPE OF WSURANCE

COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOEH OCCUR

additional ioaurad endt

OENl AGGREGATE LIMIT APPLIES PER:

LOCPOLICY
PRO
JECT

r-wiu>j r

□
OTHER:

AOOL
jitaa

isdbr
XUD. POLICY NUMBER I  ̂ UK * i #1 LOirTS

04saAn9403

MOOt

11/1/301* 11/1/3030

EACH OCCURRENCE

PREMISES lEa oceufrtncal

MEO EXP (Any ona pOTon)

PERSONAL « AOV INJURY

GENERALAGGREGATE

PRODUCTS - COMP/OP AGO

3,000,000

300,000

10,000

3,000,000

4,000,000

4,000,000

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
lEa Kcklenn 1,000,000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Par pvwn)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

13/11/3019 13/11/3030 BOOILY INJURY (Par accUani)
PROPERTY DAMAGE
(Par acddenO

1,000,000

UMBRELLA UAB

EXCESS LIAB

OED

OIXUR

CLAIMS-MADE

EACH (XCURRENCE

AGGREGATE

RETENTION »

WORKERS COMPENSATION
AND EMPLOYERS' LIAaa.lTY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERAtEMBER EXCLUDED?
(Mandatory In NH)
K yas. daacrtba undar
DESCRIPTION OF OPERATIONS b^tm

1 r n

□
3A stata Maw Raapahlra

Bed I Arvind Randada

O4wxcxjO0ai

■xeli Jyothl abaakar

PER
STATUTE

W
SB

E.L. EACH ACCIDENT 100,000
11/1/3019 11/1/3030 E.L. DISEASE - EA EMn.OYEE 100,000

E.L. DISEASE - POLICY LIMIT 500.000

Tachaology Brrora a Oniasion

covaraga

04SBAPK9403 11/1/3019 11/1/3030 Uml of eevarao*

Aggngala hnll

1,000,000

1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. Additional Ramarha ScNadula. may ba atiachad If mora tpaea la rtqulrad)
Operations usual 6 customary for Computer Programmer 6 Software Design. Any Person or Organisation
including Certificate Holder is additional insured if written signed contract, agreement, or permit to
such exists prior to loss subject to form indicated above in General Liability section.

CERTIFICATE HOLDER CANCELLATION
(603)228-4080 karen.a.levchukenhea.nh.gov;

f

New Hampshire Department of Bmployment Se
Fiscal Management Section
45 South Fruit Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Michael Foy/HCAROL f /y

ACORD 25 (2014/01)
IN$025 (201401)

0 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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New Hampshire
Empioyment
Security

^¥n^MheiLjnh.goy
"Wg jne \/^orklng to keep New Hampshire working'

George N. Copadis, Commissioner

Richard J. LaverS, Deputy Commissioner

Administrative Office
45 Soum Fruit Street

Concord, NH 03301-4857

March 7,2019

i I
i

★★

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301
REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount by $200,000 from $3,370,800 to $3,570,800 to
provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor and
Council approval through September 30,2019. 100% Federal funds.

The original competitively bid contract was approved by the Governor and Council on February 7,2018 as agenda
-item #24 and Amendment #1 was approved as agenda item #30 on February 6,2019.

Federal funding is available in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed
and justified:

02-27-27-270010-8040 DEPT OP EMPLOYMENT SECURITY SPY 2019

10-02700-60400000-038-509038 Technology, Software

EXPLANATION

$200,000

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and Council on November 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crosswalks rmd enhancements necessary to support common registration and case
management across Employment Services (ES), Unemployment Insurance (UI), and Dislocated Worker
(DW) programs consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a "common
front door*' for workforce agencies and systems.

NHUIS is the system through which an individual files for unemployment benefits; employers respond to requests
for information necessaiy to determine eligibility for benefits; and NHES staff process and manage the accounts
for benefit claims, payments and overpayments.

In the event Federal funds become no longer available. General funds will not be requested to support this contract.

Attached is the approval letter from the Office of Information Technology .(#Dorr 2018-049B).

Ceprge N. Copadis
Commissioner ■ '

Attachments

GNOjdr

NHES IS a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doik

Denis Goulet

Commissioner

March 5,2019

George N.'Copadis. Commissioner I
New Hampshire Employment Security .
Slate of New Hampshire |
45 South Fruit Street, Suite 14 '
Concord, NH 033 01 »

1

j

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DofT No. 2018-049B.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc., cunently
providing maintenance, support and development of services for the NH Unemployment
insurance System (NHUIS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic access to information and
services available through the NH Works System Partner Programs and to implement
enhancements andfor modifications to NHUIS as needed In connection with the creation of a
coordinated single sign-on and common dashboard with other Stale workforce programs.

The amount of the amendment is $200,000.00 incre^ing the contract price from
$3,370,800.00 to $3,570,800.00, effective upon the date of Governor and Executive Council
approval through June 30,2020.

j
A copy of this letter should accompany the Department of Employment Security's submission to

the Governor and Executive Council for approval.

Sincerely^

Denis Goulet

DG/ik

DolT No. 20I8-049B

cc: Bill Laycock, DolT

"Innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURJTY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7,2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"), SymbioSys Solutions,
Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Department" or
"NHES") of ceitain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by 550,800.00 from 53,320,000.00 to 53,370,800.00;

WHEREAS, IvfHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department received funding from the US Department of Labor (USDOL) to
implement an on-line, front end Interface system ("Common Portal") to enable common.registration and
case management across Employment Services (ES), Unemployment Insurance G-H), and Dislocated
Worker (DW) programs in keeping with Workforce Innovation and Opportunity Act (WIOA)
requirements;

WHEREAS, in keeping with the plan for implementing the Common Portal solution using the
Workforce Connect software suite (Agreement approved by Governor and Council on November 14,
2018, Item #42), NHES seeks to add 5200,000.00 in contract funds for SymbioSys' implementation in
NHUIS of enhancements and/or modifications necessary to support common registration and case
management across ES, UI and DW consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for a "common front door" for workforce agencies arul systems;

WHEREAS, in order to comply with USDOL Federal contracting regulations set forth in the
0MB Uniform Guidance, NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

as
Initial all pages ^ of S
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Table 1

Contra^

#2018-01
AMENDED TEXT

Agreemeot
(Form P-37)

Section 1.8

Pridng

The Agreement is hereby amended as follows;

Amend Section 1.8 of the Agreement (Page 1)» as previously amended, by
increasing the Price Limitation by $200,000.00 from $3370,800.00 to

$3,570,800.00.

Contract

Agreement
Part 2

Add tbe following General Provisions to Contract Agreement Part 2 (at page 25):

18. Rights to Inventions Made Under a Contract or Agreement (if applicable)

Conlractor agrees to comply with the requirements of 37 CFR Part 401, "Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements," and any implementing
regulations issued by the awarding agency.

19. Clean Air Act and tbe Federal Water Pollution Control Act (if applicable)

For contracts in excess of $150,000, the Contractor agrees to comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA).

20. Byrd Anti-Lobbying Amendment (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by
31 U.S.C. 1352. Conlractor must also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award/contract.

21. Debarment and Suspension

Contractor certifies that the primary participant, and its principals, to the best of its
knowledge and belief, are not presently debarred, suspended, proposed for debarment,
declared ineligible or voluntarily excluded from covered transactions by any Federal
department or State agency. Contractor will inform NH Employment Security of any
changes in the status regarding this statement.
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Cobtfact
AMENDED TEXT

Exhibit A;
Sectioo 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, "Contract Scope and
Deliverables** to include the new deliverables, milestones and activities related to

NHinS as follows:

Amendment

ni

Ref. #

2.

Activity, Deliverable and Milestone

Develop and implement interfaces

to enable NHU1S integration into
the Workforce Connect Common

Portal system.

Adapt code to enable an interface
for electronic access to information

and services available through the
NH Works System Partner
Programs.

Implement enhancements and/or
modifications to NHUIS as needed

in connection with the creation of a

coordinated single sign-on and
common dashboard with other State

workforce programs.

Delivery
Type

Software

Projected

Delivery Date

09/30/2019

Exhibit B

Section #1.1

Amend tbe maximum fixed price referenced in Section 1.1 increasing by
S200,000.00 from S3,370,800.00 to $3,570,800.00.

Add the following Table to Section 1.1 ("Finn Fixed Price**) labeled 1.1.1:

Amendment

#2

MODfflCATIONS

Ref.

#

2.

Activity, Deliverable; and

Milestone

Enhancements and/or

modifications to NHUIS in

connection with the

implementation of the Workforce
Connect ComnK)n Portal system.

Due Date

09/30/2019

Price/Payment

$200,000.00

TOTAL MODtFlCATIONS

AMENDMENT 2:
$200,000.00

Initial all pages
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Page 3 of 5



Contra^

#201»4)i
A^M)EDTEXt '

Exhibit B

Section U1

Delete Section 2 ("Total Contract Price**) and replace with the following:

Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made.by the
Stale exceed $3,570,800.00 ('Total Conu^ct Price"). The payment by the Stale of the
Total Conintct Price shall be the only and the complete reimbursement to SymbioSys

for all fees and expenses, of whatever nature, incurred by SymbioSys in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History

CONTRACT

A®
AMENDl^^
. NIJMBER

AMENDMENT

TYPE

CONTRACT

EXPIRlATiON
DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30,2020 February 7, 2018
Item #24

$3,320,000.00

2018-01-1 Amendment#! June 30, 2020 February 6, 2019
Item #30

$50,800.00

2018-01-2 Amendment #2 June 30. 2020 $200,000.00

CONTRACT

TOTAL . . $3,570,800.00

Excq)t as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initial all pages

Vendor Initials

Page 4 of S



IN WTTNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Arvind Ranade

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

Date: ozjzd 1^013

On this the day of . 2019, before
ersigned Officer, Arvind Ranade.perso^ially appeared an

me.

the undersigned Officer, Arvind Ranade perso*hally appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized lo do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

CN WITNESS WHEREOF I hereunto set my hand and official seal.

M

<.' ■/i. .
J. •

Notary Public/Justice of the Peace

My Commission Expires:

" ' '(SEAL)

State of New Hampshire

VUOQ J. NOUN, Jiatioo ot Oio Peace
State of New HampaNre

Wy ComniisBion Expfaee August S, 2020

Date:
)rge N. Copadis, Commissioner

State of New Hampshire
Department of Employment Security

Approved

ofSta

ey General (Form, Substance and Execution)

ampsbire. Department of Justice
Date: 3^

Approved by the Governor and Executive Council

Date:
State of New Hampshire

initial all pages
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State of New Hampshire

Department of State

CERTIFICATE

I. Wiiiiwn M. Canlner. Secreury ofSuic of ihe Sute of New Hampshire, do hvcby certify thai SYMDIOSYS SOLUTIONS.

INC. U a New Hampshire Prefii Corporuion rtgistqcd to transaa bminess in New Hampshire on October OS, 2002.1 further

certify (hat alj.fees and documcnu rci)oired by 'thc Sccrciary of Suit's office have been revived and b in good standing as far as'

this office is conocmcd.

Business ID: 4I66S2

Cenificate Number; 0004Z31144

Off
fV

£Mf.

s
o •o

A
V

ty

IN TESTIMONY WHEREOF.

I hereto set my hand end catjsc lo be affixed

the Seal of (he Siaie of New Hampshire.

.this28(hdayof OccembcrA.D.2pi8.

William M. Gardner

.Secretary of State



CERTfflCATE OF VOTE

(Corporation Without Seal)

I, JYQTHI SHANKER , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected QfiFicer/President of SYMBIQSYS SOLUTIONS. INC..

(Corporation Name)

2. lite following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on February 27**. 2019:

(Date)

RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 2 ofl^ NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the Chief Operating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary;
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 28th day of February 2019.

4. ARVfND RANADE is the duly elected Chief Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature of tUe DfFicer of the Corporation)

L
vtKW J. NOUN. Jusltoo ot (he Peaco

State of Nmv Hompehiro
My Comrression Expiroe August 5,2020
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APMINISTRATrVE OFFICE
45 SqtjrH Frutt Street

CprtcoRD, NH 03301-4857

*

S ■

January 23,2019

New Hampshire

Emptoymeht .
Security

■  f¥fwwjihtuih.go¥
(  IV#^ working to kaop Now Hampshlro working' '

CeORCe N. CopaOIS, CoMHisstonoi

Richard J. Lav&rs, Otnrhr Commiuioi^

His pcccHcncyj Governor Chriaophcr T. Sununu
and the Honorable Council

Stale House

Concord, NH 03301 .

REQUESTED ACTION

s To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions. Inc., Concord, NH, increasing the contract amount by S50,800 from $3,320,000 to $3,370,800 to
provide New Hampshire Unemploymcnl Insurance System (NHUIS) modiHcations from the dale of Governor and
Council apprDval lhrowgh March 31,2019. 100% Federal funds.

The original competitively bid contract v^ras approved by the Governor.and Council on February 7, 2018 as agenda
item U2A.

Federal funding is available in State FY 2019 as-follows, "with the ability to. adjust encumbrances between State
Fiscal Years through the Budget OfTice, if needed and jusiined:

'  02-27-27-270010-8040 DBTT OF EMPLOYMENT' SBCtJRITY SPY 2019

10-02700-60400000-036-509038 Technology. Software. $50,600

EXTLANATION

NHES is requesting approval of the anached contract amendment for'New Hampshire Unemployment Insurance
System (NHUIS) modincaiions. This coniract amendment total of $50,800 provides for the system modincotions
necessary in order for NHES to conform to updated federal requirements under the Trade Adjustment Assistance
(TAA) Program's ParticipantJndividual Record Layout (PIRL) reporting.

NHUIS is the system through which an individual files for unemployn*nl benefits; employers respond to requests
• for information necessary to determine eligibility for benefits; and'NHES staff process and manage the occpunls
for benefit claims, payments and ovc^yments. The TAA Program is the federal program that provides aid to
workers who lose their jobs or whose hours of work and wages arc reduced as o result of increase imports.

In the event Federal funds become no longer available. General funds will not be requested to support this contract.

Attached is the approval letter from the Office of Informijlion Technology (SDolT 2018-W9A).

ResMCifully submitted,

jcorgc N. Copadis.
Cbmmissroncr

Aitach'mcnu

. CRCrj6t

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equai Opporturdty Employer and complies
with the Americans with Disabilities Act. AuxUiary aids and services are available upon request of indiuiduols u/ith disabi/iiies

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ Tfy Access: Felay NH 1 •800-735-2964 Website: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
OEPAJITMENTOF INFORMATION TECHNOLOGY

27 Hkxen Dr^ Concoiti, NH 03301

Fax: 603-271.1516 TOO Acc«M:l.aOO-735-2964

t^w.nh.gov/doit

Denb Coulet

Ccmmissiontr

Dtcember28.20l8

George N. Copedis, Commissioner
New Hompsbire Employment Security
Slate of New Hampshire
4S South Fruit Street, Suite 14
Concpnl.NH 033(>l

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SynibioSys Solutions, Inc. of
Concortl, NH as described below and referenced as DoIT No. 2018-049A.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc., cuntmly
providing maintenance, support and development of services for iheNH Unemployment
Insurance System (NHUIS). The amendment will provide additional services for the
implcmcniatioo of new Workforce Innovation and Opportunity Act (WlOA) requirements
and Trade Act reporting changes.

The amount of the amendment is $50,800.00 increasing the contract price from
$3,320,000.00 to $3,370,800.00. effective upon the date of Covernor and Executive Council
'approval through June 30,2020. j
A copy of this letter should accompany the Department of Eniploymcnt Security's submission to

.the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT No. 20I8-P49A
cc: Bill Laycock, DoIT•

'innovodve TechnologifSTodoy/off^ewHompshire^ Tomorrow'
rr



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 20IS-01

CONTRACT AMENDMENT IVI

WHERJEAS, pursuant to an Agreement approved by Governor and Council on rebrvaiy 7,2018,
Item 024, based upon RFP 02018-01 (herelnaRer referred to as the "Agreement'^. SymbioSys Solutions,
lnc..(hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to
the maintenance, support and modificailon of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Dcpanment of Employment Security (hereinafter referred to as "the Departmenr or

"NHES") of certain sums as specified therein;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for berteflts; and
Department staff process and manage acwunts for benefit claims, payments and overpayments. NHUIS
also Interacts with the NH Job Match System (JMS) and other programs through which the Department
provides employment and training services for adults, dislocated workers end youth and Wagner-Peyser
employnKnt services as provided by the Workforce Innovation and Opportunity Act (W10A);

WHEREAS, the Trade Adjustment Assistance (TAA) Program is a federal program established
under the Trade Adjustment Assistance Reauthorization Act of 20IS that provides aid to workers who
lose their jobs or whose hours of work and wages ere reduced as a result of increased imports. The TAA
program offers benefits and reemployment services to help unemployed workers prepare for and obtain
suitable employment;

WHEREAS, in keeping with WIOA requirements, end in hmherance of the goal of helping
affected job seekers who may be eligible for such assistance, the Department plans to implement Trade
Act reporting changes. TAA participant reporting is now being conducted through the Participant
Individual Record Layout (PIRL) in NHUIS. In January of 2018, a new PIRL collection was approved
through the federal Office of Management and Budget (0MB). The new collection requires a number of
changes to the elements being collected as well as new data elements;

WHEREAS, the efTort to conform to updated federal reporting requirements will include
modifications to the PIRL by changing/correcting existing mapping end adding additional mapping for
new data elements identified by the U.S. Department of Labor as part of an effort to promote integrated
reporting;

ii ,
WHEREAS, NHES seeks to add $50,800.00 in contract funds for the above-described

improvements to the PIRL. including remapping of information for enhanced reporting;

WHEREAS, the Vendor desires to provide the requested uchnicaJ services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions, contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages np Page 1 of 4
Vendor Initials U ̂



Table 1

-;CoiitrBct'

; Agrwrnem

^bnri P-37)"

AMENDED.TEXT

Section 1.8

Pricing
Tbe Agreement is hereby amended as follows:

Amend Scetioo 1.8 of the Agreement (Page ]),,ni previously emeoded, by
Increaiing the Price Llmltatton by SS0,800.00 from $3320,000.00 to
$3370300.00.

Contract

-ff201^1'
'Slatcrnchlof-

■ Work.Secdbn.

.Number;- .

AMENDED.TEXT.

Eiblbit A;
Section 1.

Contnict

'Scope and
Deiiverebles

Modify tbe Deliverables Table 1.4 in Section 1, "Contract Scope and
Deliverables** to include tbe new deliverables, milestones and activities related to
NUUIS as follows:

Amendment

RtVI*

1.

Activity,'Dcllvereble and Milestone

Remap data elements so thai TAA
Participants am reported via the
Slate Integrated Record Schema
(SIRS).

Retire obsolete program schemas.
Adjust the Relocation Allowance
Current (Quarter Costs (TAA)(PIRL
IS09) data element so that it reports
the dollar amount of relocation costs

paid in the quarter.
Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
Create mapping for nineteen (19)
new elements required for TAA
collection.

Make allowances for fourteen (14)
required TAA elements that have

had their coding values updated.
Omit any SSN reporting in PIRL.

Delivery

'•Typr
Software

•Projected'
Delivery l^te
03/31/3019

Initial at! pages
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Exhibit B Amend tbe maximum nx^ price referenced In Section 1.1 Increasing by
SectloD Ifl.l 550,800.00 from 53,320,000.00 to 53370,800.00.,

Add (be rollorHng Table to Section I.l ("Flrro Fixed Price") labeled 1.1,1:

MODinCATIpNS

Amendment

Ref.W
A'cttvity,Deliverable, and'
Mlldtone

• -Due Date •• Price/Payment..

1. • PIRL reporting improvements. • 03/31/2019 550300.00

TOTAL MODIFICATIONS 550,800.00

Esbiblt B

Sectioo tfl

Ddcte Sectloo 2 (**70^1 Contract Fiict'*) and replace wllb the foliowlag:

Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed S3|370300.(K> CTotal Contract Price")- fhe payment by the Stale of the
Total Contract Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, inclurred by SymbioSys in the
performance hereof.

I

The Slate will not be responsible for any travel orioui of pocket expeitses incurred in
the performance of the Scryica provid^ under tfis Contract.

Cootract History

CONTRACT.

AND

amendment

NUMBER.

AMENDMENT

TVPE

CONTRACT

EXPIRAflON
DATE

•■CAC
approval

DATE ■

CONTRACT
AMplil^

2018-01 Original Contract June 30.2020 February 7,2018
item m

53.320,000.00

20I8-0I-I Amendment tfl June 30,2020 550,800.00

•  ■ V-
■CONTRACT '
TOTAL . ■.S3376;80d;OD

DEBARMENT CERTIFICATION, SUSPENSION, OTHER RESFONSIBILITy MATTERS
PRIMARY COVERED TRANSACTIONS

SymbioSys has cenirted that the primary participant, and its principals, to the best of its knowledge end
belief, are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from covert transactions by any Fedend department or agency. SymbioSys will inform NH
Employment Security of any changes in status regarding this statement.

Except as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initial all pages rip
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IN WITNESS WHEREOF, ihe parties have hereunto set their hands as of the day and year first above
written.

Date;

Arvind Ranade

SymbioSys Solutions, Inc.

01 lozhoM

Corporate Signature Notarized:
(

STATE OF NEW HAMPSHIRE

COUNTY OF j}k

On this the 2. day of . 20 I?, before me,
the undersigned Officer, Arvind Ranade jperst^ily appeared and acknowledged himself to be the Chief
Operations Ofilcer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

IN WITNESS ̂ HEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

//

.  •/
■' , /"
V

• J . ^

•'^y Commission Expires:
✓

i(SEAL)

•I r ' ̂

y..

VIKKIJ. NOUH, Aidoe Of Peee
Staia of New KampMe

My Commission E)Qbca Aiqim 6.2020

.\ _
• r r: • .

Stotb ofNcw HaisDsbirc

George N. Copadis, Commissioner
Stale of New Hampshire
Department of Employment Security

Date

App iej^tton)j)^cDcroi(Porni, Sabstonceaod Ciecutloo)

Date:

te of New Hampshire. Department of Justice

Initial all pages
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State ofNew Hsmpahire. do haeby certify that SYMBIOSYS SOLUTIONS.

INC. U a New Hampshire Profit Corporation rtgistocd to iramao busiocu in New Hantpahtrc on October OS, 2002.1 further

ocrti^ that all fees and doctimcnis retpiired by the Secretary of State's office hayc reocivcd utd is in good standing as far as

this ofTicc is concerned

Business ID: 4166S2

Cenificate Number: 00042J1144

o

la.

o

tih%3

IN TESTIMONY WHEREOF.

I hereto set my hand and cause (o be afTixed

the Sea] of the Slate of New Hampshire,

this 2Sih day of December A.D. 20> 8.

William M. Canlner

Secretary of Stale



. CERTIFICATE OF VOTE

(Corporstion Without Seal)

I, JYOTHl SHANKER , do hereby certify that:
(Naine of (he OfTicer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIQSYS SOLUTIONS. INC..
(Corporation Name)

2. The following arc true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on December 31 **. 2018:

(Date)

RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 1 of NHUIS Maintenance,
Support, and Modificaiions Contract 2018-01.

RESOLVED: That the C!hief Qt>erating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modiftcations thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or .revoked, and remain in full force
and cfTcct as of the 2nd day of January. 2019.

4. ARVfND RANADE is the duly elected Chief Operating Officer
(Name of Contract Signatory) (Title ofCononci Signatory)

(Signsture 0^ le Officer of the Corporation)

■ I4KKIJ. NOUN. AsdoB of the Poeoe
Stala of New Hsmpstiira

My Commission Eobgo AuQUM 6,2020

V : ' ?'L . :

'*'•1 *'
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New Hampshire

Employment

S^urity

"U/mrm working to ksop Ntw Hampshtro working

CeoftCE N. CoPAOts. Commoomi*

Rjchasd J. Lavcrs, Dtwn Co>««auo.nj»

ApmrnsTHATivE Office
45 South Frvtt Street

Concord, NH 03301-^857

j&nuajy 25.2018

His ExceHency. Governor Chrisiopher T; Sununu.
and Lhe Honorable Council

Stale House

Concord. NH 03301

REQUESTED ACTION

To auihonze New Hampshire Employment Security CNHES) ip cnicr into an agreement with
SymbioS>'S Solutions, Inc., Concord, NH in the amount not to c.tcecd $3,320,000 to provide
continued System Maintenance, Support and Modificaiions requested by NVIES for the New
Hampshire Unemployment Insurance System (NHUIS) from the date of Governor and Council
approval or July 1,2018, whichever is later, through June 30, 2020. 100% Fcdcrttl funds.

Federal funding is available in State FY 2019 and is anticipated to be available in FV 2020 as
■ follows, with the abiliry to adjust encumbrances between State Fiscal Years through the Budget
OfTice. if needed and justifted:

03-37'27-3700l0-a04l DSP7 OP EHPLOYHEKT SECORITY

10-02700-80410000-036-509038 Technology. Sofcware

SPY 2019 snr 2020

51,660.000 51.660.000

EXPLANATJON

NHES is requesting approval of the attached agreement for continued System Mainienartce,
Support and Modifications requested by NHES for the New Hampshire Unemployment Insurance
System (NHUIS). The contract total of 53,320.000 is for a two-year period beginning upon
Govemor and Council approval or July I, 2018, vvhichever is later, through June 30, 2020. The
contract may be extended for up to two additional two year terms at the sole option of the State
subject to the Parties written agreement on the terms for each extension and contingent upon
Governor and Council approval.

NHUIS is the system through which en individual files for unemployment bcncriis;-emp}oycrs
respond to requests for information necessary to dclctinine eligibility for benefits; and NhlES staff
process and manage the accounts for benefit claims, payments and overpayments.

A competitive bid process was undenaken for NHUIS Maintenance, Support and Modifications.
A "Request For Proposal" (REP) was simultaneously posted to hvo (2) state websites, NHES also
placed advertisements in a statewide newspaper and broadcast the issuance of the RFP to 92 IT
vendors from a list provided by the Bureau of Purchase and Property. One (I) vendor submitted a

NHES is a proud membo of Amenco's tVortc/orce /Teiu/ork ond NH Worl:;. NHES is on Equal Opponuniig Employer and complies
wiOi the .Amencons u;ith Oi'sobililies i4ct. Auxiliary aids and services ore avoilabte upon request of iruliuiduols with disoNhties

Telephone {603} 7'2^-i3ll feu/603) 228-4/45 TOO/ TTt Access: Relay NH /-800-735*2954 IVeb site.* u»u;u;.ahes.nh.pou



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

proposal for NHUIS Mainieiuince, Support ond Modifications. 'The proposal ̂ vas evaluated and
determined to meet all of the requircmcnis of the RFP.

In the event Federal funds become no longer available. General funds will not be requested to
support this contract.

Attached is the approval letter from the OfTicc of Information Technology (fDolT 2018-049)

Rnpecifully submitted,

George N. Copadis
Commissioner

Aruchnnts

CSajdi



STATE OF NEW HAMPSHIRE
DEPARTMEf^ OF INFORMATION TECHNOLOGY

27 Hmcti Or., Corwd. NH 03301

f»t: 600-271-1S16 TOD Acccu: 1-m735>2964

www.nh.gov/doit

Dcnb Coukt

Commisjiontr

Jsnuary 12.2018

George N. Copadls, Commissioiter
New Hampshire Employment Security
Stale of New Hampshire
4S South Fruit Street, Suite 14
Cortcord.NH 03301

Dear Commissioner Copadis:

This lencr represents formal notincetion that (he Department of Information Technology (DolT) has
approved your agency's request to enter into a contract with SyntbioSyf Solutions. Inc. of Concord, NH
OS described below and referenced os OolT No. 2018-049.

This request is to enter into a contract with SymbioSys Solutions. Inc. to provide
maintenance, support and development of services for NHUIS. NHUIS is the bertefit
payment system which enables self-service access for claimants, employers and
employer representatives. Features and functionality of NHUIS include automated
report processing and generBtion. automated correspondertce generation and
processing of bctKFits claims, payments, overpayments, charging, and Adjustments.
In addition. NHUIS has workflow, case management and accounting functions.

The amount of the contract is not to exceed $3,320,000.00, and shall become
efl^ive July 1.2018 or upon the dale of Governor and Executive Council approval,
whichever is later, through June 30,2020.

A copy of this letter sliould accompany the Department of Employment Security's submission to
(he Governor and Executive Council for approval.

Sincerely.

Denis Guutei

DGAef
DoITNo. 2018-049

cc: Bill Laycock, DolT

'innovottyf Technologies Todoy for few Hompshire's Tomorrow'



RFP # NHES 2018-01
HAZXHUU

POINTS

SymbioSys
Solutions.

Inc.

TECHJIICAL PROPOSAL

wich Che following potential maximun acores for each Technical 750

Proposal category:

Oeveiopoent. lepleoencacion. Service. Support and Project
nanagcaent Experience with Unc^loynent Inaurance Syaccnt

3 SO 225

3) Maintenance. Operation and Production Support Approach 300 200

31 Ouaiicy Asaurartee and Tescino Approach 17S 175

Corporate and Staff Ouaiificaclons 100 100

S) vaiue Added Servicca and Innovation 3S 25

PRXCB PROPOSAL

Wich the following potential maximum scores for each Price 250 '
Proposal category:

S) Naincenanc'e and Support Cosc/Vcndor Races Initial Tcre lYears 1-21 ISO 150

7) Maintenance and Support Coat Extended Tervks (Ycara 3-4. Years so 50

0) Vendor ftacea for Added Services/future Development so 50

TOTAL 1000 975

CVALOATIOH TEAM:

Richard Lavera. DepwCy Coronisaioner

Dianne Carpencer, Adniniecracor
William Laycocic, XT Manager

Brecc Krochmal. IT Manager

Karen Levchuk, Counsel

Jill Revela. Business Adainiatracor



state of new HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
COhmUCT AGREEMENT PART I

FORM NUMBER P07 (vcrsieo S/8/15)

Notice: Thb agrtemcnl and oil of its anachmenls shall become public upon submission to Govtmor and
Executive Council for approval. Any information that is private, conndentiaJ or proprietary must
' be clearly idenliried to the agency agreed to in wmiing prior to signing the contract.

agreement

The State of New Hampshire and the Contractor hereby muiiolly agree as follows:
GENERAL PROVISIONS

I. IDENTIFICATION.
I.I Soie Agency Name

KH Deputmcni of Employment Sccuniy

1.2 Stale Agency Address

45 South Fruit Srreet. Concord, NH 03301

3 Contractor Name

SymbioSys SoKiiions, Inc.

I.a Contractor Address

46 South Main Street, Unit 4, Concord, NH 03301

.5 Contractor Phone Number

603.856-7771

1.6 Account Number

IO-O270O-804I.O38-509038

1.7 Completion Dale

June 30.2020

1.8 Price Limitation

S3J20.000.00

.9 Contracting Officer for State Agency

George N. Copadis

1.10 Slate Agency Telqrhone Number

(603) 22MCOO

11 Contractor Signature 1.12 Name and Tilk of Contractor Signatory

Arvind Ranade. Chief Operating OfTrccr

.13 AcJtftOwlcdgcmem: State of .County of

^  , before the uratersignedolTiccr, penorully ippcared the person ideniified in block 1.12,ofsatbfactoriiy
proven to be the person whose name is signed in block I. II, and acknowledged that s/he executed this doamtenl in the capacity
indicated in block 1.12.

13.1 SigntiureofJ Public or Justice of the Peace ShELDY a. Oawson. Notary Pu

icle of Notary or iuspce of the Puce T

SHEIBYA. OAWSON. Notary PU*;

2ota

13.2 Name and Title ofNotary or itopce of the ̂ 'uce

.14 State Age>^ SignaturaAgo^ Signatura 1.15 Name and Title of State Agency Siptatory

George N. Copadis, Commissioner

.16 ApphTralby iheRH. Department of Adminismuion, Division of Personnel Ofopptkobk)

By; Director. On:

17 Approval by the Attorney General (Form, Substance and Execution) (ifoppHcable)

Oy: iH%
18 Approval by the Governor and Executive Council (ifoppHeoble)

Dy: On:

Page I of 4



2. EMPLOYMENT OF CONTIUCTOR/SeRVICESTO

BE PERFORMED. TTie Sute of New Hampshire, acting
through the agerwy identified in block I.I CState*^engages
contnctoridetuiHed in block I.JC'ContrwoOioperform,

and the Conrraaor shall perform, the work or sole of goods, or
both, identified ond more panicularfy described in the attached
EXHIBIT A which is incorporated herein by reference
CUrnotsT).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3. i Notwithstanding any provision of this Agreement to the
connry. and subject to the approval of the Governor and
Exmiive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
bereunder, shall become e/Tealve on the dale the Governor
and Executive Council approve this Agreement as indicated In
block 1.18, unless no such approval is required, in'which case
the Agreement shall become efTectivc on the date the
Agreement Is signed by the State Agency as shown In block
1.14 ("EITective Datc"^
3.2 I f the Contractor commences the Sovices prior to the
EfTeciive Date, all Services performed by (he Contraaor prior
to the EfTcaivc Date shall be performed at the sole risk of (he
Conrmctor, and in the event that this Agreement does not
become elTeciivc, the State shall have no liability to the
Connonor, including without limitation, (my obligation to pay
the Contractor for any costs incurred or Services performed.
Contraaor must complete all Services by the Completion Date
specified In block 1.7.

4. conditionalnatureofaCreement.
Notwithstanding any provision of this Agreement to the
contrary, ell obligations of the Slate hcreunder, including,
without limicsiion, the continuance of payments hereuhda, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments haeunda in excess of such available appropriaied
funds. In the event of a reditaion or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to lermmaie this Agreement immediately upon
giving the Contrector notice of such tennination. The State
shDil not be required to transfer funds from any other account
to the Account tdeniiftod in block 1.6 m (he event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRJCE LIMITATION/

PAYMENT.

i. I The conrract price, method of payment, and terms of
paytiKnt are ideniined ar>d more particularly described in
EXHIBIT 8 which is incorporatof herein by reference.
5.2 The payment by the Stale of (he contraci price shall be the
only and the complete reimbursement to the Conrraaor for all
expenses, of whatever nature incurred by (he Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability (o (he Contractor otha than the contract
price.

Page

5.3 The State reserves the right to oflsci from any amounts
otherwise payable to (he Contractor under (his Agrconem
those liquidated amounts required or permitted N.H. RSA
80:7 thmugh RSA 80:7< or any other provbion of law.
5.4 Notwithstanding any provbion in this Agreement to the
contrary, and notwiihstartding unexpeaedcircumstanccs. in
no event shall the total of all payments ouihoriced. or actually
made hereunder, exceed the Price Limitation sa fbnh in blo^
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conneaion with the performance of the Services, the
Contractor shall comply with all stamtes, laws, regulstiom,
and orders of fedeni. state,.county or muiicipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited (o, civil rights and equal oppommity
laws. Thb may include the requirement to utilize au.siliaor
aids and service to ensure that persons with commumcoiion
dbabililies. iiKludirtg vision, hearing artd speech, can
corrtmunicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
Shall comply with all applicable C(^>yright laws.
6.2 During the term of this Agreement, the Contractor shall
not disaiminaie against employee or applicants for
employment because of race, color, reli^on, creed, age, se.x.
handicap, sexual orientation, or national origin and will take
afTirmaiivc action to prevent such disarimination.
6.3 If this Agreement is funded in any port by monioofthc
United Stale, the Contraaor shall comply with ill the
provisiortsofExecuiivtOrderNo. 11246 ("Equal
Employment Qpponuniry"), as supplemented by the
regulations of the United State Department of Labor (41
C.F.R. Part 60), and with any rule, regulatioe and guideline
e the State of New Hampshire or the United Slate issue to'
implement these regulations. The Conimaor htnhe agree to
permit the StM or United Suue access to any of the
Controaor's bot^ records and accounts for the purpose of
ascertaining oompliance with all ruks, rcgubiions end ordos.
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall oi its o^vn expense provide ell
personnel necessary to perform the Service. The Conrraaor
warrants that all personnel engaged in the Service shall be y
quatined to perform the Seivice. and shall be properly
licensed and otherwise authorized to do so under all appliebie
bws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for e period of six (6) months after the
Completion Date m block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effon to ■
perform the Services to hire, ony person who is a State
employee or orTiciai. who b materially involved in the
procurcmcm, administraiion or performance of thb

2 of 4
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AgfttmcnL This provUion shall survivclenninaiion of this
Agreement.

7.3 The Contracting OfRctf specified in block 1.9, or his or
ha successor, shall be Ihe Stale's ttpteseniaiive. In the event-
of any dispute concerning (he inierpretsiion of this Agreemeni.
the ContractingOfTtcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the roilowtng acts or omissions of the
Contractor shall constinne an event of default hereunda
("Event ofDefaull"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.U failure to submit any report required haeundcr. anrVor
8.1.3 failure to perform any otha covetunt, term or »ndilion
of this Agreement
8.2 Upon the occurrence of arty Event of Default, (he State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of De^li ar>d:requiring it to be remedied within, in the
absence of agjeaieror lesser specincation ofiime. thirty (30)
days from the date of (he notice; and if the Event of Default is
not timely remedied, terminate (hb Agreement, effective two
(2) days after giving the Conlraaor twiicc of leTminaiion;
8 J.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made untkr (his
Agreement and ordering that the portion of-the contract price
which would otherwise accrue to the Contraaor durir^ the
period from the date ofsuch notice until such time as (he State
determines that the Contractor has cured the Event of Default

shal I neva be paid to the Corrtracxor;
82.3 set off against any oiho obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8 2.4 oreal the Agreement as breached and pursue any o f Its
remedies ai law (x in equity, or both.

9. DATA/ACCESS/CONnDENTlALITV/

PRESERVATION.

9.1 As used in (his Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or ocquued or developed by reason of. this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, mops, charts, sound recordings, video
recordings, piaorbl reproductions, drawings, analyses,
graphic representations, compula programs, computa
printouts, notes, leneis, memoranda, papers, arx) documents,
all wrhetha finished or unfinished

9.2 All (bta and any property which has been received fmm
the State or purchosed with hmds provided for thai purpose
unda (his Agreement, shall be the property of the State, and
shall be returned to (he Stale upon demand or upon
termination of this Agreement for any reason.
9.3 Confident'iality of data shall be governed by N.H. RSA
chap(a9l-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event ofan early termination of
this Agrccmon for any reason otha than the complaion of (he
Services, the Conncior shall deliva to the Conoracting
OfTica. not lata than nflecf>(l5)d3ys after the date of
lerminaiion. a report ("Termination Report")describing in
detail all Services performed, and the comroct price earned, to
and including the date of lerminatioa The form, subject
mattCT, content, and number of copies of the Temtination
Report shall be 'tdatiical to those of any Final Report
dcsaibed in the attached EXHIBIT A.

n.COhfTRACTOR'SRELATIONTOTHESTATE. In

the pafbrmance of this Agreemem the Contractor is in oil
respects an irtdependaii contractor, and is neiiha an agent nor
an cmplcyee of the State. Nciiha the Contractor nor any of its
ofTicers, employees, agents or membos shall have authority to
bind the State or receive any benefits, workers' compensation
or otha emoluments provided by the State to its cmployca.

12. ASSICNMEIVT/DELECaTIOWSUBCONTRACTS.

The Contraaor shall not ossign. or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Stale. None ofthe Services shall be

subcontracted by the Contraaor without the prior written
notice and consent of the Slate.

13. INDEMNIFICATION. The Contraaor dial) defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its ofTtcers and employees, and any and all claints,
liabilities Or penalties asserted igainsi (he State, its ofTicen
and employees, by or on behalf of any poson, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contraaor. Norwithslanding the foregoing, rxxhing herein
contained shall be deemed to constitute a waiva of the

sovereign irrimunity of (he State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contraaor shall, at its sole expense, obtain and
maintain in force, and shall require any subcorureaor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against til
claims of bt^ily injury, death or property damage, in amounts
of not less than Sl.OOO.OOOpo occurrence qpd S2.000.000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subjea to subparagraph 92 herein, in an amount not
less than 80H of (he whole replacement value of the property.
14.2 The policies described in sub{nragraph 14.1 herein shall
be on policy forms and endorsements approved for use inihe -
Slate of New Hampshire by the N.H. Department of
Iruurance, and bsued by insurers licensed in (he State of New
Hampshire.
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)4J The Coninaor shall Kimbh to the Con&aaing OfTica
identiHcd in block 1.9. or his or ha successor, a ccniflcstQ(s)
of insunmce for a!) insurance required unda this Agreement.
Contractor shall also furnish to the Centring OfTica
identified in block 1.9. or his or ha successor. ccrtif)catc(s) of
insurance for ail renevral(s) of insursnce required urtder this
Agreement no laia than thirty (30) days prior to the expiration
date of each of the insurance policies. Thecatir)cate(s)of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference. Each caiificate(s) of
irtsurance shall comain a cbuse requiring the insurer to
provide the Coniraotng OfTica identified in block 1.9. or hb
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing thb agreement, the Contractor agrees,
caiifics end wamnis thai the Contractor b in compliance with
or exempt from, the requirements of N.H. RSA ch8pia28l*A
("lyprktn'Compenscaion").
15.2 To the extent the Contraaor b suk^ect to (he
requirements of N.H. RSA chapta 28 l-A. Contraaor shall
trutiruein, and require any subcontractor or aisstgnee to secure
and maintain, paymaii of Workera' Compensation in
conneaion with activities which (he person proposes to
undertake pursuant to this Agreement. Contractor shall
fumbhlheConlraaingOfftcer tdeniifted in block 1.9, or hb
or ha successor, proof of Workers' Compensation in the
manna described in N.H. RSA chapta 28i-A artd any
applicable rcnewal(s) thereof, which shall be attached and are
incorporated haetn by refoence. The State shall not be
responsible for payrrratt of any Workers' Compensation
premiums or for.any otha daim or benefit for Contraaor. or
any subconirador or employee of Contraaor. which might
arise unda applicable State of New Hampshire Workers'
Compensation laws in conneaion with the perfonnarKc of the
Services under thb AgrecrriatL

16. Waiver of breach. No failure by the Sute to
en force any provisions hereof after any Event of Defoult shall
be deemed a waiva o f its rights with regard to thai Event of
Default, or any subsequeni.Evcni of Oefauli. No express
failiffe to enforce any Even! of Default Shall be deemed a
waiva of the right of (he State to enforce each and all of the
provbions hereofupon any funha or othn Event of Default
on the part of the Contraaor.

17. NOTICE. Any notice by a parry haao to the otha parry
sftall be deemed to have been duly delivered or given at the
lime of mailing by cerrificd moil, postage prepok], in a United
States Post GfTioe addressed lo the panics at the addresses
given in blocks 1.2 and 1.4, herein.

18. amendment. Thb Agrtement may be ameiuled.
waived or discharged only by an instrtiment in writing signed
by the parties hereto and only afta approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State ofNew Hampshire unless no

such approval b required unda the circumstances pursuant to
Slate law. rule or policy.

19. CONSTRUCTION OF AGREEMENT ANDTERMS.

Thb Agrecmcni shall be construed in acconinnce with the
laws of the Stale of New Hampshire, artd b binding upon and
inures to the beneru of (he panics artd their respective
successors and essigrts. The wording toed in Ihb Agreement
b the wording chosen by the panics to express their mutual
intent, and no rule of construaion shall be applied against or
in favor of any party.

20. THIRD Parties. The panies hcresodo rtot intend to
benefit ar>y third parties artd thb Agreement shall not be
construed to confier any such benefiL

21. HEADINGS. The headir^ throughout the Agreement
art for refercrtce purposes only, artd (he words corttained
therein shall'in no way be held to cxpbin. modi^, amplily or
aid in the micTpraation. construction or meaning of the
provbions of thb Agreonent.

22. SPECIAL PROVISIONS. Additional provbions sa '
fonh in the sttxhed EXHIBIT C ore incorporated herein by
refercrtce. .

23. SEVERaBILITY. Intheevotianyoftheprovisionsof.
(hb Agreement are held by a court of competent jurbdialon to
be contrary to any state or federal law. the remaining
provbions of Ihb Agreement will remain in foil force and
erfea.

24. ENTIREACREEMENT.ThbAgreement.whichmay
be executed in a number of countctparts. each of which shall
be deemed an original, consiituto (he entire Agreement and
understanding bawcen the panio. and supersedes dl prior
Agreements and undostandings relating haao.

Page 4 of 4
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STATE OF NEW HAMPSHIRE '
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CONTRACT agreement PART 2

INTRODUCTION

This Contntcl is by and between the State of New Hampshire, acting through the New Hampshire Department
of Employment Security ("NHES" or "State'*), and SymbioSys Solutions, Inc. ("SyntbioSys" or "Vendor" or
"Contractor") a New Hampshire Corporation, located at 46 South Main Sireci, Unit 4. Concord, NH 03301,
(collectively referred to as "the Parties"), for SyrnbioSys to provide continued System Maintenance, Support
and ModiOcations requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS)-
with minimal disruption to the business operations ofNhfES.

RECITALS

WHEREAS, the NHES desires to have SymbioSys provide System Maintenance, Support, and Modifications
OS requested by NHES for the New Hampshire Unemptoymcni insurance System (NHUIS) in RFP NHES ̂
201S-0I.

WHEREAS, SymbioSys wishes to provide continued System Maintenance, Support, and Modifications as
requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS).

The Parties therefore agree as follows;

1  CONTRACT DOCUMENTS

1.1 CoDtract Documents

Thb Contrscl is comprised of the following documents (Comraci Documents);

A; Part

B. Part

C. Pan

Exhibit A - Contract Scope and Deliverables
Exhibit B • Deliverable Payment Schedule

Exhibit C • Development and Implementation Services
Exhibit D > Security Requirements
Exhibit E • Testing Requirements
Exhibit F - Work Plan

Exhibit C - Warranty
Exhibit H ■ Training Services
Exhibit I - Agency RFP with Addcndums, by rcfcrcrKC
Exhibit J - Contractor Proposal, by Reference
Exhibit K • Certificates and Anachments

1.2 Order of Precedersce

In the event of connici or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire Cenerof Provisions, Form P-37, Contract Agreement Part I;

2018-01 Contmci Agreement Pan 2
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b. New Hempshire Depanmem of Employmeni Security NHUIS Maintenance, Suppon and
Modincoiicns Contraci 2018-01, Pan 2 and Pan 2;

c. RFP NHES 2018-01 NHUIS Maintensnce, Support and Modiftcaiions, dated August 17,
2017; and then

d. SymbioSys Solutions, Inc. Proposal, dated September 19. 2017.

1.3 CoDlractTcnn

The Contract and all oblig&tio'ns of the Panics hercunder shall become efTective after full execultort
by the Panies. end the receipt of required governmental approvals, including, but not limited to.
Governor and Executive Council o^^ioval.

The Contract shall begin on July 1.2018 (ihe "Effective Date") and extend through June 30, 2020.
The Term may be extentkd for up to two additional two year terms, f^'^ded Term(s)'^ up to
and including June 30, 2024 at the sole option of ihe Slate subject to the Panics written agreement
on the terms for each extension and contingent upon Governor and Council approval,.

The State will not require SymbioSys to commence work prior to Ihe Effective Date; however, if
SymbioSys commences work prior to the Effective Date, such work shall be performed at the sole
risk of SymbioSys.- In the event that the Contract does not become effective, the State shall be under
no obligation to pay SymbioSys for any costs incurred or Services performed.

Time is of tbc esseoce in tbc pcrformoocc of SymbioSys* obligoiioos under tbe CoolmcL

2 COMPENSATION

2.1 CoDtract Price

The Contraei prtce. meihod of payment, ond terms of payment ore identined and more pankubrly
described in Contract Agreement Pert 3, Exhibit 6: Deliverable Faymeni Schedule.

2.2 Firm Fixed Price Cootract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term limitations as set- forth
in the Contract.

The State of New Hampshire intends to use, wherever possible, existing statewide sofKvorc and
hardware Conrrects to acquire supporting software and hardware.

3 contract MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of SymbioSys and State
personnel. SymbioSys shall provide oil r>eccs$ary resources to perform its obligations urtder the
Contract., SymbioSys sholl be responsible for managing the work lo its successful completion.

3.1 Sytnbio^s Contract Manager
SymbioSys shall assign a Coniroci Manager who- shall be responsible for all Contract
authorization ond odminisiraiion. SymbioSys' Contract Manager is;

2018-01 Conimci Agrecmcni Part 2
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Arvind Ranade, ChicfOperaling Officer
SymbtoSys'Soluiions. Inc.
46 South Main Street, Unit 4
Concord, NH 03301
TcJ;(603) 856-7771 Ext. 202
Fax: (603) 856-8055
Email: arvind@symbi03ysinc.com

3.2 SynbioSys Project Manager

3.2.1 Contract Project Maooger
SymbioSys shall Oissign a Project Manager who meets the requirements of the Contrxt,
trtcluding but not limited to, the requirements set forth in (he RPR at Appendix E

SymbioSys* selection of Its Project Manager shall be subject to the approval of the State.
The State's approval process' may include, without limitation, at the State's discretion,
review of the proposed SymbioSys Project Manager's resume, qualincaiions. references,
and background checks, and an interview. The State may require removal or reassignment
of SymbioSys' Project Manager who, in the sole judgment of the Stale, is found
unacceptable or ts not performing to the State's satisfaction.

3.2.2 SymbioSys' Project Manager must be quatified (0 perform Ihe obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function tis SymbioSys' representative for all administrative and
managenteni matters. SymbioSys' Project Manager shall perform the duties required
under the Contract. SymbioSys' Project Manager must be available to promptly respond to
inquiries from rhe State during Normal Business Hours within two (2) hours, and be at the
site as needed. SymbioSys' Project Manager must work diligently and use his/her best
efforts on ihe Project.

3JJ SymbioSys shall not change its assignment of SymbioSys Project Manager without
providing the State written justification a/x) obtaining the prior written approval of the
State. Stale approvals for repiacemeni of SymbioSys* Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable or
greater skills than SymbioSys Projea Manager being replaced; meet the requirements of
the Contract, (including but not limited to. the requirements set forth in RFP); and be
subject to reference and background checks described above in Contract Agreement Port
2, Section 3.2.1: Coniroei Project Morxager and In Contract Agreement Pan 2, Scaion
3.8: Reference and Background Checks, below. SymbioSys shall assign a replacement
SymbioSys Project Manager within ten (10) business days of (he departure of (he prior
SymbioSys Project Manager, artd SymbioSys shall continue during ihe ten (10) business
day period (0 provide competent Project Management Services through the assignment of
a qualified interim SymbioSys Project Manager. '

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare SymbioSys in default and pursue its remedies

2018-01 Contract Agreement Part 2
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fit law and in equity, if SymbioSys faib to assign s SymbioSys Project Manager meeting
the requirements and terms of the Contract.

3J.5 The SymbjoSys Project Manager is:

Jyothi Shanker, President
SymbioSys Solutions, (nc.
46 South Main Street, Unit 4

Concord. NH 03301
Tel: ($03) 856-7771 Ext. 200
Fax: (603) 856-8035
Email: jyothi@symbiosysinc.com

3 J SymbioSys Key Project SlafT

3J.1 SymbioSys shall assign Key Project Sisff who can meet the requirements of the RFP
Appendix C; Sysum Requ'trtmems ond Deliveroblcs, Table C-2; System Requirements and
OetiverabteS'yendor Response Cheddist. The Slate reserves the right to require removal or
reassignment of SymbioSyV Key Project Staff who are found unacceptable to the Slate.
Any background checks shall be performed in accordance with the Contract Agreement
Pan 2, Section 3.8: Reference and Background Checks.

SymbioSys shall not change any Key Project Staff commitments without providing the
State written justification and obtaining the prior written approval of the State. State

•  approvals for replacement of SymbioSys Key Project Staff wilt not be unreasonably
withheld. The replacement Key Project Staff shall have comparable or greater skills than
the Key Project Staff being replaced; meet the requirements of the Contract, including but
not limited to the requirements set fonh in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background checks described in Contract
Agreement Part 2, Section 3.8: Reference ond Background Checks.

Notwithstanding any other provision of ihe Contract to the contrary, the State shall have the
option to terminate the Contract, declare SymbioSys in default, and to pursue Us remedies at
law and in equity, if SymbioSys fails to assign Key Project Staff meeting the requirements
and tenns of the Contract or if il is dissatisfied with SymbioSys' replacement Project sieff.

3.3J.I SymbioSys Key Project Staff shall consist of Ihe following individuals in the
roles rdentifled below:

i Kev Memberfs) i  Role

1  Jyolhi Shanker i. Project Manager
1 Marcie Nolct Lead, Client Services

1  Irfan Mtstry f, Lead, Batch Technology . Release
:  , Management, Regression Testing

i Abinash Das Lead, Online Technology

2018-01 Contract Agreement Pan 2
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: Key Mcmbcrfs) Role

1 VilckiNolin Lead, Busirtess Analysis and Quality Assurance j

i  Supralim Pania :  System Analyst and Developer, Batch

3 J.4 Unless otherwise authorized 'in writing, during the lerm of this Agreement, the State
shall not hire any person who is a SymbioSys employee or indepcrKieni contractor, who
is materially involved in the performance of this Agreement.

3.4 State Project Sponsor

The State shall assign a Project Sponsor who shall furtciion as the State's repfcseniaiive with
regard to Contract administration. The State Project Sponsor is:

Richard J. Levers. Deputy Commissioner
NH Employment Security
45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4064
Fax:(603)229-4444
Email: fichard.l.lavers/^nhes.nh.Bov

3.5 State Project Manager

T3te State shall assign a Project Manager. The State Project Manager's duties shall inctude the
following:
•  Leading the Project;

•  Promoting the Project statewide;
•  Developing Pioject strategy and approach;

• Working with the State Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager;

•  Engaging and managing all Vendors;
• Managing signincani issues and risks; and
• Managing stakeholders' concerns.

Pte Slate Project Manager is:

Oianne M. Carpenter, Director of Unemployment Compensation Bureau
NH Emplr^ment Security
45 South Fruit Street

Concord. NH 03301

Tel: (603) 228-4031
Fax:(603)228-4145
Email: dlanne.m.carpentcr^ohcs.nh.gov
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3.6 DoIT Project Manager

The Slate shall assign a DoIT Project Manager. The DoIT Project Manager's duties shall
include the rollowing:
•  Lead the Technical Aspects of ihb Project;

• Work hand in hand with the State Project Sponsor, State Project Manager and
NHUIS Business Project Marvager;

• Manage all technical activities involved with this project, such as;
*  Nertvork Architecture for the project;

*  Data Base Administration;
*  System Batch;

*  Computer Operations Tasks (le. checks, correspondence, etc.);
*  Engage ond manage all technical vcrrdors;
*  Maintain software and hardware versions and patches; and
*  Maintain all software licenses.

The DoIT Project Manager is:

William Laycock, Information Technology Manager IV
NH Employment Security DoIT
45 South Fruit Street

Concord, NH 03301

Tel: (603)22«-4l89
Fox: (603) 228-4145
Email: wiMiatn".lavcock@dQit.nh.gov

3.7 NHUIS Business Project Manager

The Stale shall asign a NHUIS Business Project Manager. The Slate NHUIS Business Project
Manager's duties shall include the following;
•  Lead User Acceptance Test;

• Work with NHES Project Manager and DoIT Project Manager,
• Work with all Vendors;

•  Manage the NHUIS Harvest process for the Agency; and
•  Manage significant issues end risks.

The NHUIS Business Project Manager is:

Robert Karstedi, Business Systems Analyst
NH Employment Security
45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4018
Fax: (603) 228-4145

Email: RobeilK.3rstedt@nhes.nh.gov
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3.8 Refcrcoce and Backgrouod Cbecka
The Sutte moy. at its sole expense, conduct reference and background screening of (he
SymbioSys Project Manager and SymbioSys Key Project Staff. The State shall maintain (he
conndcntblity of background screening results in accordance with the Contract Agreement Part
2. Section 11: Use ofState's Information. Confidentiality.

4 DELIVERABLES

4.1 Vcodor Respoosibilities

SymbtoSys shall be solely responsible for meeting all requirements, end terms and conditions
specifted in this Contract.

SymbioSys is responsible for performing according to the provisions of the Contract, including
but not limited to. the terms and conditions in the RFP and Contract Agreement Parts I
through 3. The State will consider SymbioSys to-be wholly responsible for the performance of
the Contract work and the sole point ofcontact with regard to all contractual matters, including
payment of any and all charges resulting from the Contract.

4.2 Maintenance and Support Deliverables/Services

SymbioSys shall provide the State with the Maintenance and Support Servlces/Delivembles in
accordance with the provisions of the Work Plan for this Contract, and as more particularly
described in Conrracl Agreement Port 3. Exhibit A: Contract Scope and OtU^rables. For
purposes of this ContrKt, Maintenance and Support includes addressing outstorrding defects,
support items awaiting implementation, and previously identified enhancements requested, as
well as providing busiitess analysis, defect, enhancement and support item clearance for new
items identified during the Contract Term. The Work Plan must include coding integration,
unit testing, quality assurance, and user testingsuppon.

Upon its submission of a Deliverable or Service. SymbioSys represents that it has performed
its obligations under the Contract associated with the Deliverable or Service.

4 J Non-Software and Written Deliverables Review and Acceptance

After receiving vvrittcn Certification from SymbioSys that a Non-Softworc or Written
Deliverable is final, complete, and reedy for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Agreement Pan 3, Exhibit A:
Contract Scope and Deliverables. The State will notify SymbioSys in writing of its acceptance
or rejection of the Deliverable within ten (10) business days of the Stale's receipt of
SymbioSys' written Certification. If the State rejects the Deliverable, the Slate shall notify
SymbioSys of the namrc and class of the Deficiency and SymbioSys shall correct the
Deficiency within (he period identified in the Woik Plan. If no period- for SymbioSys'
correction of the Deliverable is identlHed. SymbioSys shall correct the Deficiency in the
Deliverable within five (5) business days unless otherwise agreed upon by the Panics. Upon
receipt of the corrected Deliverable, the State shall have five (5) business days to review the
Deliverable and notify SymbioSys of its Acceptance or rejection thereof, with the option to
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extend the Review Period up to five (5) sdditional business doys- If SymbioSys fsils to correct
the Deficiency within the allotted period of time, the Stcte may, oi its option, continue
reviewing the Deliverable end require SymbioSys to continue until the Deficiency is corrected,
or imrhedi&ieiy terminate the Contract, declare SymbioSys in default, and pursue its remedies oi
law and in equity.

4.4 System/Software TcsHogaod Acceptance
System/Software Testing end Acceptance shot! be performed os set-fonh in the Test Plan and
more particularly described in Contract Agreement Pan 3, Exhibit E: Testing Requirements.

"4.5 Knowledge Transfer
SymbioSys shall worV in conjunction with State persortnel in the maintenance, support and
development activities. Knowledge transfer will include the changes made to the system with
the addition of any new modules, subsystems, solutions, interfaces, modifications and fixes to
the existing system, as well as any enhancements.

Knowledge transfer methods will include development and implementation of a Knowledge
Transfer Pbn (KTP) employing methods as defined in the SymbioSys' September 19. 2017
Proposal at page 90.

4.6 System Security

Tbe State must ensure that appropriate levels of security art implemented and maintained in
order to protect the integrity and reliability of NHUIS. including its information technology
resources, data/information, and services. State resouitcs, information, and services must be
available on an ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and safeguard Stale networks. Systems and Data. See Contraci
Agreerneni Pan 3, Exhibit 0: Security Requirements,

In performing its work, SymbioSys shall ensure ihu appropriate levels of security ere
implemented and maintained in order to protect the integrity and reliability of NHUIS and
Stale data and systems. Sec Contract Agreement Pan 3, Exhibit D: Security Requirements.

IT Security involves oil functions penalningio the securing of State Doia and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Sofhvarc shall be reviewed and tested to ensure ihey protect the State's
hardware and software and its related Data assets. Sec Coniraci Agreement Pon 3, Exhibit E:
Testing Requirements for detailed information on requirements for Security Testing.

4.7 Data Breach

In the event of a data breach, SymbioSys shall cooperate with the Slate in complianee with
all Federal and/or State requirements ond, more specifically, without limilolion, assist the
State in fully complying with provisions of NH RSA 339-C;20 and NH RSA 2S2-A:I2I.
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In addition, copies of NHES Directives 2100-12 and 2100-lS related to release of
conftdeniial inlbrmation shall be followed. Please note that mandatory reporting
requirements apply to data breaches involving confideniial data maintained by NKES.

5 SOFTWARE

5.1 Custom aod OfT-thc-Shelf Sofrwore and Documenlatioo

State shall obioin and provide SymbioSys with' necessary Software Licenses and
Documentation set forth In the Contract, and particularly described In RFP Appendix C: System
Kequiremenis ond Deliverables.

5.2 Custom aod Off-tbc-Shelf Software Maiotenaoce and Support

SymbtoSys shall provide the State with SoOware Mainienartce and Support and Metnienance
Services set forth in the Contract, artd particularly described in Contract Agreement Pan 3,
Exhibit A: Coniroci Scope and Deliverables.

6 warranty

SymbtoSys shall provide the Warranty Services and Wamnty set forth In the Contract, and
• particularly described in Contract Agreement Part 3, Exhibit C: Warranty.

7 SERVICES

SymbioSys shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Speciritaiions.

7.1 MainteDance and Support Services

• SymbioSys shall provide the State with the maintenance and support services set forth in the
Contract, and ponicutBriy described in Coniroc! Agreement Part 3. Exhibit A: Controct Scope
and Deliverables.

7.2 Development and Imptementatioo Seivices
SymbioSys shall provide the State wjih the implementation services set forth in the Contract,
and paniculorly described in Contract Agreement Part 3, Exhibit C: Development and
Implemeniolion Services.

7.3 Security Services

SymbioSys shall perform security services for the Slate set forth in the Contract, and
particubriy described in Contract Agreement Part 3, Exhibit D; Security Requirements.

7.4 Testing Services

SymbioSys sholl perform testing services for the Stale set forth in the Contract, and particularly
described in Contract Agreement Part 3, Exhibit E: Testing Requirements.
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7.5 Warranty Services

SymbtoSys shall provide warranty services for the State set forth in the Contract, and
particularly described In Contract Agreement Part 3, Exhibit C: Worronry.

7.6 Training Services

SymbioSys shall provide the State with training services set forth in the Contract, ortd
particularly described in Contract Agreement Part3. Exhibit H: Troining Strvices. ̂

8 WORK PLAN DELIVERABLE

Ar> initial Work Pbn was submitted by SymbioSys beginning at page 66 of its Proposal. The Work
Plan shall be a separate Deliverable and shall IrKhidc without limitation, a detailed description of
how SymbioSys will provide Maintenance and Support for NHUIS twenty-four hours per day, seven
days per week, and three hundred sixty-five days per year (24.x7x36S), including its multiple
modulies (Claintant, Employer, Staff, InvcsiiCase and CollectiCasc) and more than 600 screens. See
also Contract- Agreement Part 3. Exhibit F: Work Plan. SymbioSys shall update the Work Plan as
necessary and at least monthly, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
schedule. Any such updates to the Work Plan must be approved by the State prior to final
incorporation into Contract Agreement Part 3, Exhibit F: Work Plan.

Unless otherwise agreed in writing by the State, changes to the Contract Agreement Part 3, Exhibit
F: Work Plan shall not relieve SymbioSys from liability to the Slate for damages resulting from
SymbioSys' failure to pcrfontt its obligations under the Contract, including, without limitation,
performance in accordance with the Schedule.

In the event of any delay in the Schedule, SymbioSys must immediately notify the State in writing,
identifying the nature of the delay, i.e., spieciFic actions or inactions of SymbioSys or the Stale
causing the probbm; its estimated duration period to reconciliation; and spectftc actions that need to
be taken to correct the problem.

In the event additional time is required by SymbioSys to correct Deficiencies, (he Schedule shall not
change unless previously agreed In writing by the Slate, except that the Schedule shall auiomailcally
extend on a day-to-day basis to the extent that the delay does not result from SymbioSys' failure to
fuinil its obligations under the Contract. To the extent that the State's execution of its major tasks
takes longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-
day basis commensurate to any resulting delay.

Notwithstanding anything to the contrary, the State shall have the option to terminate (he Contract
for defoull, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan.
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9  CHANGE ORDERS

The Stale may make changes or revbioiis at any time by wrincn Change Order. Within five (S)
business days of SymbioSys* receipt of a Change Order. SymbioSys shall advise the State, in detail,
of any impxt on cost (e.g., increase or decrease), the Schedule, or the Work Pbn.

SymbioSys may request o change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State sholl anempt to respond
to SymbioSys* requested Change Order within five (S) business days. The Stale shall be deemed lo
have rejected the Change Order if the parties ore unable to reach an agreement in writing.

SymbioSys may initiate Change Orders if NHES rt<)uire$ any significant, previously unplanned,
high-priority, hard-deadline items to be completed in a short timeframe impacting its schedule. All
Change Order requests frorn SymbioSys to the State, artd (he State's acceptance of SymbioSys'
estimate for a State requested change, will be acknowledged and responded to. either through
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the Stote.

The Change Order process as described in this section is not applicable to performance of the firm
price maintenance and support contract work. All maintenance and support work requests,

whether defect, support item or enhancement, will be tracked via the Harvest software change
management tool.

Any significant increase in scope of work arising during the term of the initial contract or any
extensions thereof resulting h^om a change in State or Federal law, rule or policy; economic
conditions; or due to a decision of the Slate to pursue supplemental budget monies fixim USDOL.
will be addressed via o contract amendment. Such contract amendment will be developed using the
Change Order process described above.

10 IhTTELLECTUAL PROPERTY

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with State.

The State shall hold oil ownership, title, and rights in any Custom Software developed in connection
with performance of obligations under the Contract, or modificotions to the SofHvare, and their
associated Documentation, including any and all performance enhancing operational plans and
Vendors' special utilities. The State shall have sole right to produce, publish, or otherwise use such
Software, modifrcations, arid Documentation developed under the Contract and to authorize others to
do so.

In no event shall SymbioSys be precluded from developing for itself, or for others, materials thai ore
competitive with or similar (O Custom Softworc ond/or modifications developed in connection with
performance of the Contract. In addition. SymbioSys shall be free to use its general knowledge,
skills, experience, and any other ideas, concepts, know-how, and techniques that arc acquired or used
in the course of its performance under this Agreement.
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ID.I State-OwD(d Documents aad Data

All rights. lille and intertsi in State Data shall remain with the Slate. SymbioSys shall provide
the Slate access to all Documents. Slate Data, materials, reports, end other work in progress
relating to the Contreci (*^tatc-Owned Documents^. Upon expiration or termination of the
Conrraci with the State. SymbioSys shall turn' over all State-owned Documents, Slate Daia,
material, reports, and work in progress relating to this Contract lo'the Slate at no additional cost
to the Slate. State-Owned Documents must be provided in both printed and electronic format,
unless otherwise permitted by the Slate.

10.2 SymbioSys' Materials

Subjeci to the provisions of this Contract. SymbioSys may develop for itself, or for others,
materials ttiat are competitive with, or similar to, the Deliverables. In accordance wiih the
confidentiality provisions of this Contract, SymbioSys shall not distribute any products
containing or disclose any State Confidenlia! Information. SymbioSys shall be fiee to use its
general knowledge, skills and experience, end any ideas, concepts, know-how. and techniques
that are acquired or used in the coiirse of its performance under ihls Contract, provided that
such is not obtained as the result of the deliberate memorization of ihe State Confidential

Information by SymbioSys employees or third party consultants engaged by SymbioSys.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not sul^cct to public disclosure under New Hampshire
RSA Chapter 91-A. which includes but is not limited to the following: records of grand juries
and petit juries; records of parole end pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other e.tamination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, librao^ use, video tape sale or rental,

records identified as confidential imder RSA 282-A, and other files containing personally
identifiable Information that is private in nature.

lOJ State Website Copyright
WWW Copyright and iatcUectual Property Rights
All right, title and interest in the State WWW site, including copyright to alt Data and
information, shall remain with the Stale. The State shall also rctalr) all right, lille and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

SymbioSys shall provide the State with a copy of the source code for the Custom Software.
The State shall receive a worldwide, perpetual, irrevocable, non-exclusive paid-up right and
license to use. copy, modify and prepare derivative works of any custom developed software.

lO-S Survival

This Contract Agreement Part 2, Section 10: InitlleciuQl Property survive the lerminaiion
of the Contract.

20IS-0I Contract Agreement Pert 2

Initial All Pages: rtO
SvmbioSvs' Initials !/IO/20l8 Pagcl5of32



STATE OF NEW HAMPSHIRE

department OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
contract 2018-01

CONTRACT agreement PART 2

n USE OF STATE'S INFORMATION. CONFIDENTIALITY

11.1 Use of State's lofonsatioQ

in performing iu obligations under the Conirtct. SymbioSys may goin access to information of
the Slate, includirtg State Confidential Information. "State Conftdeniiar Information" shall
include, but not be limited to confidential claimant and employer information covered by New
Hampshire RSA Chopter 282rA:ll8, and information exempted from public disclosure under
New Hampshire RSA Chapter 91-A: Acceu to Public Records end Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). SymbioSys shall have no rights in and shall not use the State
Confidential Information developed or obtained during the performance of. or acquired or
developed by reason of. the Contract, except as directly connected to and necessary for
SymbioSys* performance of work under the Contract.

11.2 State CoDridenHatlofonnatioD

SymbioSys shall maintain the confidentiality of, and protect from unauthorieed use, disclosure,
publication, and reproduction (collectively referred to as "release"), all State Confidential
Information that becomes available to SymbioSys in connection with its performance of work
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations. Confidenlial Information shall not
include information which: (i) shall have otherwise become publicly available other than as o
result of disclosure by the receiving parry in breach hereof; (ii) was disclosed to the receiving
parry on o non-confidential basis from a source other ihon the disclosing party, which the
receiving parry believes it is not prohibited from disclosing as a result of on obligation in favor
of the disclosing party; (iii) is developed by the receiving party independently of, or was
known by the receiving parry prior to. any disclosure of such information made by the
disclosing pany; or (Iv) is disclosed with the wrinen consent of the disclosirtg party. A
receiving parry also may disclose Confidential Information to the extent required by on order
of a court of competent jurisdiction.

Any disclosure of the Slate Confidential Information shall require the prior written opproval of
the State. SymbioSys shall immediately notify the State if any request, subpoena oroiher legal
process is served upon SymbioSys regarding the Slate Confidential Information, and
SymbioSys shall cooperate with the State in any effort the Slate undertakes to contest the
request, subpoena or other legal process, at no additional cost to the Slate.

In the event of the unauihoriied release of State Confidential Information, SymbioSys shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

11.3 SymbioSys' Coondential Inforroatloo

Insofar as SymbioSys seeks to maintain the confidentiality of its confidential or proprietary
information, SymbioSys must cicorly identify in writing all information it claims to be
confidential or proprietary. SymbioSys Kknowledges that NHES is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
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State shall maintain the confKleniiajity of the identified Ccnfideniial Information insofar as it Is
consistent with applicable State and federal laws or regulations, including but not limited to.
RSA Chapter 9i-A. In the event the State receives a request for the information idenlificd by
SymbioSys as confidcntiaJ, the State shall notify SymbioSys end specify the date the Stale will
be releasing the requested information. Such lime shall be calculated to allow SymbioSys a
reasonable opportunity to take steps to protect ihe information. At the request of the State,
SymbioSys shall cooperate and assist the Stoic with the collection and review of SymbioSys'
Informstion. at no additional expense 10 the State. Any e.PTort to prohibit or enjoin the release

of (he information shall be SymbioSys' sole responsibility and at SymbioSys' sole expense. If
SymbioSys fails to obtain a court order enjoining (he disclosure, the State may release the
information on the date specified in the State's notice to SymbioSys, without any liability to
SymbioSys.

11.4 Survival

This Contract Agreement Part 2. Section 11. Use of Sioie's Informoiion. Conftdeniiolity. shall
survive termination or conclusion of the Contract.

12 limitation OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable for any
cortsequcntial. special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Stale's liability to SymbioSys shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of (he Contract Agreement Part I,
General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.
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12.2 TbeCoDtiiKtor

Subject to spplicflbk laws and' regubtions. Symb'toSys v^haU not be liable for any
consequeniial, special, indirect. itKidenial, punitive or exemplary damages and SymbioSys*
liability to the Slate shell not exceed two times (IX) the Contract price for each term set forth
in Contract Agreement, Section 1.8 of the Contract Agreement Part I, General FrovLsiofV.
Notwithstanding the foregoing, the limitation of liability in this Section 12.2 shall not apply to
SymbioSys' indemnification.obligations set forth in the Contract Agreement Pan t. General
Provisions, Section 13: Indemnificotion: connOcntiality obligeiions in Contract Agreement
Part 2, Section M: Uie of Stoit's Information, CotfideniioVity, data brexh obligations in
Contract Agreement Pan 2. Section 4.7: Data Breach-, and security requirement obligations in
Contract Agreement Pan 3. Exhibit D: Seeuriry Requirements, which shall be unltinited.

123 Slate's Imniunity

Norwiihstanding the foregoing, nothing herein contained shall be deemed to consiiaitc a waiver
of the sovereign immunity of the Stale, which immunity is hereby reserved lo the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contract Agreement Pan 2, Section 12: Umiiaiion of Liability shall survive termination or
Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.
/

13.1 TcrniiDalion for Default

Any one or more of the following acts or omissions of SymbioSys shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule without reasonable
justiricalion;

b. Failure to submit any required report that is material to the performance of the
Coniraci; and/or

c. Failure lo perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may lake any one or more, or
all. of Che following actions:

a. Unless otherwise provided in the Contract, the State shall provide SymbioSys
written notice of default and require it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) calendar days from the date
of notice ("Cure Period"). If SymbioSys fails to cure the default within the
Cure Period, the State may terminate the Contract effeeiivc two (2) business
days after giving SymbioSys notice of lerminalion, oi its sole discretion, treat
the Contract as breached, and pursue its remedies at taw or in equity or both;
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b. Give SymbioSys a wrinen notice speci^ing (he Event of DefauU and
suspending all payments to be made under the Contract and ordering (hat the
portion of the Conlraci price which would otherwise accrue to SymbioSys
during (he period from the date of such notice until such time as the State
determines that SymbioSys has cured the Event of Default shall not be paid to
SymbioSys unless the default >s cured to the full satisfaction of (he State;

c. Set off agairtst any other obligations the State may owe to the Vendor any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in
equity, or both; and/or

e. Procure Services that ore the subject of the Contract from another source and
SymbioSys shall be liable for reimbursing the State for the cost of replacement
Services, and all administrative costs reasonably and directly related to the
replacement of the Contract and procuring the Services from another source,
such OS costs of competitive bidding, mailing, advertising, applicable fees,
charges or penalties, and siafT time costs; all of which shall be subject to the
limitations of llabiliry set forth in the Contract.

I3.t.2 The Vendor shall provide the Slate with written notice of default, and the Slate shall
cure the default within thirty calendar (30) days.

o

13.1 J Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the Slate. This covenant shall survive termination or Contract Conclusion.

13.2 Tcrmioation for Cooveoience

13.2.1 The State may at its sole discretion, terminate the Contract for convenience, in whole
or in pail, by giving thirty (30) calendar days wrirten notice to SymbioSys. In the
event of a termination for convenience, the State shall pay SymbioSys the agreed upon
price, if separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in part, generally In accordance with Contract Agreement Part 3,
Exhibit B, Deliverable Payment Schedule, of the Contract.

13.2.2 During the thirty (30) calendar day period, SymbioSys shall wind down, and ccasc
Services as quickly and efTicicntly as reasonably possible, without .'performing
unnecessary Services or activities and by minimizing negative effects on the State
from such winding down and cessation of Services.
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13J Temiioatioo for Cooflict of Interest

133.1 The Stale may terminaie the Contract by wHnen noiice ifit determines that aconflict of
interest exists, including but not limited to, a viobtion by any of the panics hereto of

^ applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro^roted refund of any current
development, support, and maintenance costs. The State shall pay at) other contracted

payments that tvould have become due and payable if SyntbioSys did not know, or
reasonably did not know, of the conflict of interest.

133.2 In the event .the Contract is termirtsted as provided above based upon a violoiion

by SymbioSys, the State shall be entitled to pursue the same remedies against
.SymbioSys as it could pursue in the event of a default of the Contract by
SymbioSys.

13.4 TerminatioD Procedure ^

13.4.1 Upon termination of the Contract, the Stale, in addition to any other rights
provided in the Contxaci, may require SymbioSys to deliver to the State any
property, including without limilaiion. Software and Written Oeliverables, for such
port of the Controci as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the
State, SymbioSys shall:

a. Stop work under the Contract on the date, and to the extent speciHed. in the
rK)tice;

.  b. Promptly, but in no event longer than thiny (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and

settle all outstanding liabilities and all claims arising out of such termination of
orders and subconrracls, with the approval or ratification of the State to the extent
required, which approval or raiiflcation shall be fmal for the purpose of this
Section;

e. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of SymbioSys and in
which the State has an interest;

d. Transfer title to the Slate and deliver in the manner, at the times, and to the extent

directed by the State, ony property which is required to be furnished to the State
and which has been accepted or requested by the State; and

c. Provide written Cenincation to the State that SymbioSys has surrendered to the
State all said property.
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f. Assist in TrsAsition Services, os reasoruibly requested by the Stale ot r>o
additional cosL

14 CHANGE OF OWNERSHIP

In the event that SymbioSys should change ownership for any reason whatsoever, the.State shall have
the option of continuing under the Contract with SymbioSys, its successors or assigns for the full
remaining term of the Contract; continuing under the Contract with SymbioSys, its successors or

asstgtts for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to SymbioSys. its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

SymbioSys shall not assign, delegate, subcontract, or otherwise transfer any of its Interest, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not be
unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior wrincn consent shall be null and void, and may constitute an event of
default at the sole discretion of Che State.

SymbioSys shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates. Subcontractors, or other rmnsfercts ("Assigns^ are used, unless otherwise agreed to in
wnling by the State, and the Assigns fully assume in writing any and all obligations and liabilities
under the Contract from (he EfTeciive Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall' neither relieve SymbioSys of any of its obligations under the Contract nor affect any remedies
available to the State against SymbioSys that may arise from any event of default of the provisions of
the contracL The State shall consider SymbioSys to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

16 DISPUTE RESOLUTION .

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by wrirten notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permincd under the Contract.

n GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all trave! and related expenses by "fully loading" the proposed
labor rales to include, but not limited to: meals, hotel/housing, airfare, car rentals, cor
mileage, and out of pocket expenses.
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\72 WorlcHoura

SymbioSys will be expected to provide services not only during normal business hours bui
as needed to run development and lest batches, support production batch, biweekly and oo-
demand emergency builds, hardware and software upgrades that impact the application, and
DolT server maintenance windows. See Conimci Agreement Pan 3 Exhibit A: Conrroct
Scope and Deliverables.

173 Project Equipmeot

The Slate will work with SymbioSys to determine the requirements for providing desktop
computers for SymbioSys staff. The desktop computers provided will include but not
limited to the following software; SUntverse. Crystal Reports Developer, RaD, Eclipse.
Harvest, Oracle Client Software, Beyond Compare, Toad. AcuCobol.

The desktops provided will be located at the State and accessed by SymbioSys via secure
VPN. SymbioSys is responsible for supplying desktops at their location. The State will also
supply n multi-function printer/copier for use by SymbioSys staff.

17.4 Acceis/CoopcratioD

As applicable, and reasonably necessary, and subject to the applicable Slate and federal laws
and regulations and restrictions imposed by third parties upon the Slate, the Slate shall
provide SymbioSys with access to all program Hies, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required to
complete contracted services.

The Slate shall use reasonable effons to provide approvals, authorizations, and decisions
reasonably ntxessary to allow SymbioSys to perform its obligations under the Contract.

17.5 Required Work Procedures

All work done must conform to standards and procedures established by the Depanment of
Information Technology and the State.

17.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated-by any of the State entities, systems,
equipment. Documentation, information, reports, or data of any kind (herelnafler
"Information*^, SymbioSys understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. Infoimaiion shall be used solely for supponing ofTicial State business, and all other use
or access Is siricily forbidden including, but not limited to, personal, or other private and

-non-Stale use, and at no time shall SymbioSys access or attempt to access-any
information without having the e.xprtss authority to do SO.
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c Al no lime shall SymbioSys access or ancmpi to access any information in a manner
incortsisient with the approved policies; procedures, and /or agreemenis relating to
system entry/access.

. d. Thai all software Itcenscdi, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modifted, reverse engineered, rented, or sold, end thai
at all times SymbioSys musi use utmost care to protect and keep such software strictly
confidential in accordaf>ce with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by SymbioSys. Personal software (including but not limited to palmtop sync
software) shall not be installed on any equipment.

\
e. Thai if SymbioSys b found to be in violation of any of the above-stated rules, the User

may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a viobiion of bw.

17.7 ..Entail Use

Mail and other electronic communication messaging systems are State of New Hampshire
property and ore to be used for business purposes only. Email is defmed as "internal Email
systems" or "State-funded Email systerris". SymbioSys understands and agrees thai use of
email shall follow the Stale standard policy.

17.8 iDterael/lotraoet Use

The Intemct/lntrBnet may be used for-access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy.

17.9 Regulatory CovemmeDt Approvals

SymbioSys shall obtain all necessary ortd ttpplicable regulatory or other governmental
approvals necessary to perform its obligations under (he Contract.

17.10 Force Majeure

Neither SymbioSys nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of Cod, strikes, lock outs, riots,

and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

C.xccpi in the event of the foregoing. Force Majeure events shall not include SymbioSys'
inability to hire or provide personnel needed for SymbioSys' performance under the Contract.

17.11 Insurance

17.11.1 SymbioSys shall continue io maintain current levels of insurance as provided
under the previous contract and as shown in Contract Agreement Pan 3,
E.xhibit K: Certificates otkI Attachments. See also Contract Agreement Pan 1,
Form P-37, General Provisions, Section 14, Insurance. i
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17.11.2 The ACORD Insunnce CenincBie should note the Ccninceie Holder in the tower

left hand block Including State of New Hampshire, Deparrmeni Name, name of the
individual responsible for The ̂ ding of Che contracts and his/her address.

State ofNew Hampshire
Deparrment of Employment Security
Commissioner George N. Copadis

'  4S South Fruit Street
Concord, NH 03201

17.12 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference its if
fully included in the text.

17.13 Venue atxl Junsdiction

Any action on the'Contract may only be brought in the Stale of New Hampshire Merrimack
County Superior Court.

17.14 Records Reteotion and Access Requirements

The Vendor shall agree to the conditions of all applicable State ond federal laws and
regulations, which are incorporated herein by this reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (TAR) Subpan 4.7, Vendor Records Retention.

The Vendor and ony Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufTiciently reflect all
direct and indirect costs Invoiced In the performance of their respective obligations under the
Contract. The Vendor and any Subcomraciors shall retain all such records for three (3) years
following termination of the (Contract, including any e.xiensioftS. Records relating to any
litigation matters regarding the Contract shall be kept for one (I) year following the
termination of all litigation, including the termination of all appeals or the expiration of the
appeals period.

Upon prior notice and subject to reasonable time frames, ail such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal ofTiciais so authorized by law, rule, regulation or Contract, as applicable. Access to
these items will be provided within Men-imack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to
the Slate during the three (3) year period following termination of the Contract and one (I)
year term following litigation rebting to the Contract, Including all appeals or the expiration
of the appeal period. The Vendor shall include the record retention and review requirements
of this section in any of its subcontracts. I,

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Vendor's cost'structure and profit factors shall be
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excluded from the State's ftview imless the cost or any other Services or Deliverables
provided undo the Contract is calculated or derived from the cost stnrcrure or profit facrors.

)7.I5 Accouotiog RequiremtDts
The Vendor shall maintain an accounting system in sccortlance with generally Kceptcd
accounting principles. The costs applicable to the Contract shall be ascertainable from
the accounting system and the Vendor shall maintain records pertaining to the Services
and all other costs and expenditures.

17.16 Survival

The terms, conditions and warranties contained in the Contract that by their context ore
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, inclitding, but nor limited to, the terms of the Contract
Agreement Pan 2, Section 10: Intelkctuai Property; Conrraci Agreement Pan 2, Section
11: Use of State's Informalion, Conndenlblity; Contract Agreement Part 2. Section 12:
Limitation ofLiobility; Contract Agreement Pan 2. Section 17: Gerteral.Provisions; and
Contract Agreement Pan I. Section 13: Indemnification which shall all survive the
termination of the Contract.
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TERMS AND DEFINITIONS

The following general conrracting terms and deOnlttons apply except as specifically noted elsewhere
in this documenL

Acccotaoet Notice ht>m the State that a Deliverable has saiisfled Acceptance Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Stole that e Deliverable has satisfied
Accet>tance Tests or Review.

AcctMBoct Pcrtor) The irtne&ame durinn wl»ich the Aceeotance Tesi is performed.

Acceptance Test Pbo The AcccpuuKc Test Plan provided by the Vendor ond agreed to by (he Sate that
describes at a mimmum. the specific Acceptance process, criteria, and Scfiedule for
Deliverables.

Acceptance Tot aod

Review

Tcsa performed to determine that no Defects exist in the application Software or the
System.

Access Control Supports the manaRcmem of pcnnissions for toRRing onto a computer or nctworlc

Agree mcBi A contract duly executed, appmved and legally binding.'

Appendix Supplementary malcrta) that is collected and appended ai the back of a document.

Alert Question on completeness of eppiication or other circumstance that docs not stop
payment.

Audit Trail Capture and

Analrsb

Supports (he idenlificstion and monitoring of aciiviiies within an applitaiion or syaem.

BA Business Analyst

Breach or Breach of

Security
Unlawful and unauthorized acquisition of unertcrypted computerized data that rruterialiy
compromises the security, confidentiality or integrity of personal Informaiion
maintained by a person or commercial entity.

BRI Benefits Rifthts Interview

CCF Contirmed Claim Form

CCP Change Concrel Rmcedures

Ccrtiftolioo The Vendor's wiiiicn declaration with full supporting and writtai Documentation
(including without limitaiioit test results as applicable) that the Vendor has completed
devefopmcnt of (he Deliverable and certified its readirtess for applioble Acceptance
Tcsiina or Review.

Change Control Formal process for initialing changes to the preposed solution or process once
development has bcRun.

Cbaoec Order Formal documentation premred for a proposed chanRC in the Specifications.

CM ConfiRuration ManaRcrrtent

ColleetiCase Case management system module within NHUIS for Colleciions Unit to manage
collection activities and generate correspondoicc to debtors owing monies due to
overpaid benefits or underpaid tax obliRaiions.

Completion Date End date for the Contract, which trtay be subicct to extoision. ^
Confideotial Infonnslion Inrormaiion required to be kept Conftdcntial from unauthorized disclosure under the

Contract. i.

Contract An approved Agreerrteni between (he State of New Hampshire and e Vendor, which
creates binding obligations for each party to perfonn as specified in the Contract
Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but not limited to, the
successful Contract completion, termination for convenience, or termination for default.

Conirecl Docvroents Documents that compnse this Contract

2018-01 Contract Agreement Part 2
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Contract Mioagcrs The persons idcniir»ed by the Sutc and the Vendor who shall be responsible for all
contractual auihoriaation and admtntstraiion of the Contraa These responstbiiilis shall
include but not be limited to processing Contract Documenution. obtaining executive
approvals, oacking costs and payments, axrd rcprcsenitng the panics in all Connci
admmbtration activities.

Contracted Vendor The Vendor whose proposal or quote was aw^ed the Conrraa with the State and who
b rcsoonsible for the Services and Oeliverebles of the Contract.

CenvcraloD Tot A lesi to ensure that • dais conversion process correaly takes data from i legacy system
and successfully converts it to form that can be used by (he new system.

COTS Commercial off the Shelf

CR Chanxe Reqitest

Cure Period The thirty PO) day period f^lowlng written n^ification of a default within which a
coniraaed Vendor must cure the default idcntir»ed.

Custom Code Code developed by the Vendor specirtcally for this project for the Suie of New
Hampshire.

Custom Software Software developed by the Vendor specificaMy for thb project for the State of New
Hampshire.

CWC Combined waee claim.

Data Suue's records, files, forms, Dota and otha documents or mformaiion, in either
electronic or paper form, that will be used /convened by the Vendor during (he Conrroa
Term.

DBA Database Administrator

Dencieacics/Dcfects A failure, deficiency, or defect in a Deliverable resulting in a Deliverable, the Software,
or the System, not conforming to its Specillcaiions.

Class A DcficicDcy - Software • Critical, does not allow System to operate, no work
around, demands immediaie action; Written Documentation • mbsing significant
portions cfinformation or unintelligible to State; Non Software • Services were
inadequate and require re-performance ofthe Service.

Class B DeficieDCy - Software - important, does not slop operation and/or there b a
worh around and user can perform asks; Wrinen Documentation - ponbns of
information are missing but not enough to make the document unintelligible; Non
Software - Services were deficieni, require reworking, but do not require rc-pcrfbrmancc
of the Service.

Class C DcficicDcy - Software • minimal, cosmetic in nature, minimal effect on
System, low priority and/or user can use System; Written Documentation - minimal
changes required and of minor editing nature; Non Software • Services-require only
minor rrworfcinK and do not reouirc re-performance of the Service.

Deliverable A Deliverable b any Written, Software, or Nort-Software Deliverable (fetter, report,
manual, book, otherX provided by the Vendor to the Sute or under the terms of a
Contract rcouirement.

Department An agency of the Slate.

Department of
information Tcchnoloor
(DolT)

The Department cfinformation Technology established under RSA 21-ft by the
Legisbture effeaive September 5, 2008.
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Digital Stgoarurc Cuaraniees the unaltered state of a ftlc.

E>ocamei>t8iioo All information that describes the installation, operation, and use of the SoOware, cither
in prirtted or electronic formsL

DUA Disaster Unemployment Assistance

ErTccilvt Date ThcContracs and all obligations ofthe parties hcreurtdcr shall become effcaivc on (he
date the Covemor and the Executive Council of ibe State of New Hampshire approves
the Contract.

EiKrvotioD SuDOOrts the transfonneiion of data for security purposes.

Enbabcttntots Updates, addiliom., modificalions to, and new releases for the Software, and all chartges
(0 the Documentation as a result of Erdtancemcnts, including, but not limited to.
Enhancements produced by Change Orders.

ERI Eligibility Review Interview

ES Employmeitt'Service

Evcot of Default Any one or more of the following acts or omissions of a Vendor shall constitute an event
of default hereundtr CEvcni of Default");

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report ret)uircd; and/or
c. Failure to perform any other coveruni, term or condition of the Contract

EWl Eiitployer Wage Intake - a separate module of NHUIS that allows the employer to
respond to four (4) specific wage requests.

FAC Federal AddiiiottalCompatsaiion i

Firm Fijted Price Cootraci A Firm-Fixed-Piice Contract provides a price that is not subjea to increase, i.e.,
adiusrment on the basis of the Vendor's cosi-expericnce in performtns the Contract.

Fully Loaded Rates am inclusive of all allowable expenses, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.

CAAP Generally Accepted Accounting Principles

Covtroor aod Cxecaiive

Council

The New Hampshire Governor and Executive Couneil.

Harvest Software to archive and/or control versiohs ofsoftware.

HCTC Healthcare Tax Credit

IdeDtificfliion aisd

Authentkation

Supports obtaining information about those ponies anempting to log on to a system or
application for security purposes and (he validation of (hose users.

ImplementatiOQ The process for making the System operational for processing the Data.

Impkmcntaiion pbn Sets forth the transition from development of the System to full t^ratidn, and includes
without limitation, training, business and technical procedures.

InformatioD Technology
(IT)

Refers to (he tools ond processes used for the gathering, storing, manipulating,
transmitting, sharing, and sensing of information including, but not limited to. Data
processing, compuling, information systems, (eleccmmunicaiions. and various audio and
video teclmolog'ies.

Input Validation Ensure thai the values cniard'by users or provided by other applications meet the size,
type and format expected. Protecting the application fn>m cross site scripting. SQL
' injection, buffer overflow, etc.

Intrusion Detection Supports the detection of illegal entrance into a computer system.

InvcstiCasc Case management system riKxtule within NHUIS for Benefit Payment Control Unit to
manage and process tips, leads and hits generated by automated and manual
crossmatches regarding potentially fraudulcni benefit payments.
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lovokiDg Party In 0 dispute, the party believing itself aggrieved.

Issoe A question about eligibility for itaymeni thai stoos DaYmcni.

Job Match System (JMS) KHES' online iob match system that matches iob sedcers and employers in NH.
Key Project Staff Personnel identified by the State and by the contracted Vendor as essentbl to work on

the Project.-

NHCS New Hampshire Emptoymeni Security

NHUIS The automated, online NH Unemployment In^rance system for the odministniion of
onemploymeni insuninec (UD benefits.

Not>*Ezcl0shrt CoDiraci A contract executed by the State that does not restrict the State from seeking alternative
sources for the Deliverables or Services provided under the Contract.

Noo-Softwart

DcflverabUs

Oclivenbles that are not Sofiwnrc.Deliverables or Wrinen Deliverables. e.g.. meetings,
help suppon, other services.

Normal Bosineis Hoors Normal Busokss Houn for NHES administrative offices and all NH WORKS Local

Offices arc: Monday through Friday, 8:00 a.m. to 4:30 p.m., and for the NHUIS Call
Center Monday through Thursday 8:00 a^ to 7:00 p.m., Friday 8:00.a.m. to 4.-00 p.m.
and Sunday 8:00 a.m. to 4:30 p.m., excluding State of New Hampshire holidays. State
holidays are: New Year's Day. Manin Luthet King Day. President's Day. Memorial
Day, iuly 4*. Labor Day, Veterans Day, Thanksgiving Day, (he day afier Thanksgiving
Day. and Chrisrmas Day. Specific dales will be provided. "

Notke to Proceed (NTP) The State Contract Managa's wrinen direction to the Vendor to begin work on the
Contract on a civcn date and time.

arr On the Job Training provides employers ■ chance to connect with potential employees
by allowing for subsidircd shon*term empbymenl.

Opeo Data Fonnau A data format based on an underlyirts Open Standard.

Opeo Source Sofbeare Software that guarantee the user imresoicted useof die Software as defined in RSA 21*
R:IOendRSA21*R:l{.

Opeo Staodards Specifications for the encodii^ and transfer of computer data thai is defined in RSA 21*
R:l0 8ndRSA2l*R:l3.

Operatiog System System is fully functionaL all Data has been loaded into the System, is available for use
by the State in its daily operations.

Opcratkwal Operational means that the System is operating and fiiily functional, all Data has been
loaded; the System is available for use by the State in its daily operations, and the State
has issued an Acceptance Letter.

Order of Precedence The orda in which Contract/Documents control in the event of o conftici or ambiguity.
A term or condition in a document controls over a conflieting or ambiguous term or
condition in a document thai is lower in the Order of Precedence. '

PAW PotcnliaJly AfTectcd Worker »

PIRL WIOA Pariictpont Individual Record Laytxn 1, •

Project The planrKd undertaking regarding the entire sut^ci matter of an RFP and'^ntrto and
the activities of (he parties related hereto. • *•

Project Team The group of Siaie employees and contraaed Vendor's personnel rcsponsibj^for.
managing the processes and mechanisms required such thai the Services arejptbcujted in
accordance wiih ihe Work Plan on lime, on budget and to the required speciuraijons and'
qualify.

Project Maoagemeot Plan A document thai describes the processes and methodology to be employed f^.,he
Vendor to ensure a successful proiect.

Project Managers The posons identified who shall function as the State's and the Vendor's n^tjsentaitve
with regard to Review and Acceptance ofConrrect Deliverables, invoice sign 'ofT and

&r".
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review and approval of Change Requests (CR) utilizing the Change Control Procedures
(CCP).

Staff State oersonnel assigned to work with the Vendor on the project.

Proposal The submissiorr bom a Vendor in response to the Request for a proposal or sutemeni of
work.

PTW Pathway to Work profcram.

OA Ouality Assurance

Test Pbo A plan integrated into the Work Plan used to ascemin whether fixes to defects have
caused errors elsewhere in the soDlkaiioi^roroccss.

RESCA Rcemplo^ment Services and Eligibility^ssessmeni.
Review The process of reviewing Deliverables for Acceptance.

Review Period The period set for review of a Deliverable, if none is specified then the default review
oeriod is five fS) business days.

RFP (Request for
Proposal)

A Request For Proposal solicits Proposals to satisfy State funaional requirements by
supplying data processing product and/or Service resources according to specific terms .
and conditions.

Role/Privikgc
Mfioaetmeot

Supports the granting of abilities to users or groups of users of a computer, application
or network.

RTAA Readjustment Trade Allowance Aa

SaaS Software as a Service- Occurs where the COTS application b hosted but the State does
not own the license or the code.

SBR Supplemental Budget Request refers to an award from USDOL as a resuh of a
competitive process among SESA's in response to a specific USDOL call for
submission of requests.

Schedule The dates descnbed in the Work Plan for deadlines for performance of Services artd
other Project events and Ktiviiics underihe Contract.

Service Level Agrccmeot
(SLA)

A sigjtcd agreement between the Vendor and the Suic specifying the level of Service
thai is expected of, and provided by. the Vasdor during the term of the Contract

Services The work or labor to be performed by (he Vendor on the Project as described In the
Contract.

SESA State Employment Services Agency

SIDES State information Data Exchange-a separate system that intcrfiaccs with NHUIS that
allows the employer to communicate via file exchange or website and provide
separation informstion to NHES.

SME Subject Matter Expert

Sofbvart AH custom Software and COTS Software provided by the Vendor under the Contiact.

Software Deliverables COTS Software and Enhancements

Software Lkeose Licenses provided to the State under this Coniraa.

Solution The Solution consists of the total Solution which includes, without limitation, Software
and Services addressing the requirements and terms of the Specifications. Tbc ofT-lhe-
shelf Software and configured Software customized for the State provided by the
Vendor in response to this RFP.

Specifications The written Specificaiions that set forth the requirements which include, without
limitation, this flFP, the Proposal, the Concraci, any performance standards,
Documentation, applicable State and federal policies, laws and regulations. State
technical standards, subsequent State-approved Deliverables, and other Specifications ■
and requirements described ia the Contract Documcnis. The Specificaiions are. by this
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reference, made a part of the Contract as thouj^h completely set forth herein.
State Reference to (he term "Slate" shall include applicable agencies as deHned in Section 1:

INTRODUCTION of ihis RFP, incbdrng NH ES and DolT.

Statemeot of Work

(SOW)
A Statement of Wortt clearly defines the basic requirements and objectives of a Project.
The Siaiemcnt ofWortc also defines a high level view of the architecture, perfonnanct
ir>d design requirements, artd the roles and responsibilities of the State and the-Vendor.
The SOW deRncs (he results (hat the VcTKior remains responsible and accountable for
achieving.

State** ConfidcniisI

Records

State's information regardless of its fonn that is not subject to public disclosure under
applicable state and federal bws and rcgulaiions, including but not limited lo RSA 282-
A: 118 and RSA Chspier 91-A

State Data Any infonnaiion contained wtihtn State systems in electronic or paper format.

Sole nsco) Year (SFY) The New Hampshire State Fiscal Yea; extends from iuly 1* through June 31/* of the
following calendar year.

Stile project Under State's reprcscnuiivc with regard to Projca oversight.

Stale's Project Maoagcr
(PM)

Slate's representative with regard to Projca management and technical maiters. Agency
Project Managers are responsible for review and Acceptance of specillc Contraa
Deliverables, invoice sign off. ar>d Review and spprovBl of a Change Proposal (CPX

Subcontractor A person, partnership, or company not tnihc employrrrcni of, or owned by, the Vendor,
which a perfonning Services under (his Contraa under a seporaie Contraa with or on
behalf of (he Vendor.

SystecD All Software, speciRed hardware, and interfaces and extensions, integrated and
Rmaiontng together in accordance with the Specirications.

TA Trade Act

TAA Trade Adiusoneni Allowance

TAPR Trade Act Participation Report

TBD To Be Oaermined

Test PLso A plan, integrated in the Work Plan, to verify the code
(new or changed) that works to fulRII the requtremenu of the Project It may consist ofa
timeline, a series of tests and test data, test scripts and reports for the test results as well
as e tracking mechanism.

Term The duration of the ContTio.

Trassltioo Services Services and support provided when the contfaaed Vendor is supporting system
changes.

TRA Trade Readjustment Allowance

UAT , User Acceptance Tesi

uc Uncmoloymeni Compensation •

UCF£ Unemploymeni.Compensation for forma Federal Emaloytes ^
UCX Unemploymeni Compensation for forma Military Personnel *

UoiiTcsl Developos create their own test data and les.scenarios to verify (he code they have
acated or changed funaiofts propafy as defmed.

U) Unemployment Insurance ■ •

UIPL Urtcmploymeni Irtsuranee Program Letta providing program guidance.
User Acceplaace Testing Tests done by knowledgeable business users who are familiar with the scope of the

Projca. They aeate/develop test cases to conRnn the System was developed according
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to specific user requirements. The tcsi cases and scripts/scenarios should be mapped to
business requuements outlined in the user requirements documents.

User Msoagemeot Supports the administniion of computer, application and network accounts within an
orcanoaiioT).

Vendor/Coolractor .The eoniraoed individual, firm, or company (hoi witi perform the duties end
Soccifiearkim of the eomract.

Verification Supports the oonfirmaiioo of cuthority to enter a computer system, epplicaiion or
network.

W»lk Tltrou^ A pep-by-gcp rcvtevr of • specificsIion, usability featuies or design before ii is handed
ofTto the technical team fordevelopmenL

Wamoty Period A period of coverage duxing which the cortfracted Vendor b responsible for providing a
guarantee for products and services delivered as defined in the contna.

Warraetv Releases Code releases that are done durins the wtrranty period.
Wa rraotv Services The Services to be provided by (he Vendor during the Warranty Period.
WEBTAX Separate system that interfaces with NHlilS: WEBTAX b the case management system

for the Contributions Unit of NHES. tracking Ul taxes from employers. New Hire
reports and new or updated Employer Status Reports.

WlOA Workforce Investment and Oppommity Act
Work Hours Vendor personnel shall be available to NHES during all normal business hours between

8K)0 a.m. and SK)0 p.m., Monday through Friday, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes to thb schedile may be
made upon agreement with the Stale Project-Manager. Emergency, onoll services will
also be made available as negotiated. However, for employees, (he State requires an
unpaid lunch break of at least thirty (30) mihuies be taken after five (S) consecutive
hours of wort.

Work Plan The overall plan of activities for the Project created in accordance with the Conirao.
The plan and delineation of tasks, aaivitics and events to be performed and Deliverables
to be produced under the Projeo as specified in Comract Agreement Part 3, Exhibits A ,
and C. The Work Plan shall include a detailed desoiption of (he Schedule,
lasks/aaivities. Deliverables, aiiieal events, task dependencies, and the resources that
would lead and/or partfcipate on each task. See Contract Aareemeni Pan 3. Exhibit F.

WriRco Deliverables Non-Software written deliverable Documenwion (lene, report, manual, book, odie)
provided by the Vendor either in paper or electronic formal.

20I8-OI Contract Agreemeni Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

T CONTRACT SCOPE AND DELIVERABLES

1.1 Pn>^'idc Total System Maioteoaoce sod Support

Under the Contract, SymbioSys wilt be responsible for Maintaining and Supporting NHUIS for the
term of July I, 2018 through June 30, 2020, wiih two additional extensions possible oi the sole
option of the Stale for the periods of July I, 2020 through June 30, 2022 and July I, 2022 through
June 30,2024. See Firm Fixed Price table provided at Exhibit B Section 1.1.

Maintenance end Support includes addressing outstanding defects, current support items awaiting
implementation, and previously ideniined enhancements requested, as well as providing business
analysts, and defect, enhancement and suppoft item clearance for new items idcniiried during the
Cootraci Term. Suppon item clearance will include coding, integration and unit testing, quati^
assurance and user testing support.

SymbioSys will provide Maintenance and Support that meets the demands of the NHUIS
application and its use by NHES. NHUIS is available 24 hours per day, 7 days per week, and 365
days per year to the cbimant, employer and siafT users. This does not include periodic downtime
for builds and maintenance. NHUIS encompasses multiple modules (Claimant, Employer, Staff,
InvesiiCase and CollecltCase) and more than 601) screens. SymbioSys will be expected to provide
services not only during normal business hours, but as needed to run development and test batches,
support production batch, support biweekly and on-demand emergency builds, hardware and
software upgrades that impact the application, and DolT server maintenance windows.

t

•  Production batch is run Monday through Friday evenings, generally starting at 5 pm and
ending at or near midnight. Production liming and abend statistics can be provided upon
request

• There are currently four (4) instances in the test environment. Test batches are run daily and
environments are refreshed with more up-to-date produciion data on an as-needed basis. Test
batch and refresh activities are a joint responsibility between DolT and SymbioSys.

-  There are currently two (2) Instances of the development environment. SymbioSys runs
batch and refreshes as needed in these environments.

•  The biweekly build schedule includes all tested and passed fixes to defects, enhancements
and support items.

• Depending on the upgrade, some automated tools may be used but manual suppon is needed
the majority of the lime.

•  The optional normal maintenance windows are the last 2*^ and 3"^ weekends of each month;
urgent items are done on an as needed basis.

Situations that impact the claimants' ability to file for benefiis or cause the batch to abon must be
addressed as critical and generally cannot wait until the ncxl.busincss day.

SymbioSys and its staff are required to be located near-site.of the Employment Security fDcllity at
45 South Fruit Street, Concord. NH 03301. Any exception to this requirement must be approved by

2018-01 E.xhibii A Contract Scope and Deliverables
Initial Ail Pages: rjn
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

COKTRACT AGREEMENT PART 3

EXHIBITA

(he Agency prior to work being done. Regubr and multiple on-$iie meetings and activities wilt
take place throughout the Contract term, including but not limited to Monthly Progress Meetings,
Bi-Weekly Build Meetings and Hardware/Software Status Meetings, Weekly Project Manager
Meetings, sessions to discuss requested or recommended changes to the System, and batch issue
support as needed.

SymbioSys shall support any NHES system architecture updates and/or changes.

1.2 Ongoing Software Maiotcoancc and Support Levels

SymbioSys shall maintain and su^^rt the system in all material respects as described in the
applicable program documentation after delivery and through the completion of the contract term.

1.2.1 Maiotendncc Releases

SymbioSys shall make available to the Slate the latest program updates, general
maintenance releases, selected.functionality releases, patches, and documentation at no
additional cost.

1.2.2 SymbioSys RespODsibilily

SymbioSys shall be responsible for performing on-site or remote technical support in
accordance with the Contract Documents, including without limitation the requirements,
terms, and condiitor^s contained herein.

SymbioSys shall maintain a record of the activities related to repair or mainterunce
activities performed for the State;

For all moinicnance Services calls, SymbioSys shall ensure the following information will
be collected and maintained: I) nature of the Deftciency; 2) current status of the
Deficiency; 3) action plans, dates, arul times; 4) expected and actual completion lime; 5)
Deficiency resolution information; 6) Resolved by; 7) Issue identified by; and 8)
Identi^ing number i.e. work order number.

SymbioSys must work with the State to identify and iroubleshooi poteniially large*scale
System failures or Deficienctes by collecting the following informaiion:;. I) mean time
between reported Deficiencies with the Sofhvare; 2) dtagnosb of the root cause of the
problem; and 3) identification of repeal calls or repeat Sofhvarc problems.

If SymbioSys fails to coneci a Deficiency within the allotted period of time stated obovc.
SymbioSys shall be deemed to have committed an Event of Defouli, pursuant to Contract
Agreement Pan 2. Section 13 Termination, and the Slate shall have the right, at its option,
to pursue the remedies In Contract Agreement Part 2, Section 13: Terminotion, as well as to
return SymbioSys' product and receive a refund .Tor all amounts paid to SymbioSys,
including but not limited to, applicable license fce^lwiihin ninety (90) days of notification

(  to SymbioSysofthe State's refund request '

2018-01 Exhibit A Contract Scope and Deliverables
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STATE OF NEW Hampshire

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAIPiTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

comtract agreement part 3

EXHIBIT A

13

If SymbioSys fails to correct a Deficiency wiihln the allotted period of lime stated above,
SymbioSys shall be deemed to have committed an Event of Default, pursuant to Contract
Agreemenl Part 2. Section 13: Termination, and the State shall have the ri^t, at its option,
10 pursue the rerrtedies in Contract Agreement Part 2. Section 13: Termi/io/ion.

OutttandLag Defect), Cnhaocemcnts sad Sopport Items

The following table is for Illustrative purposes only and contains a dynamic list of the
functional areas of the current NHUIS system that will require support.

As of 11/03/2017, there area total of 210defects. 120enhancements and 96 support items

:FUN(?nONAlAREA»;r,-..-:S;5;.--:^ i3b£FECTS H/ENHANGEMENTS^gSUPl^pRT •
fi'lTEMS

Appeals 3 M .  3

Benefit Adiudlcation Unit(BAU) I 1

Benefit Payment Control (BPC) 0 8 2

Benefits Rights Interview (BRI) 2

Cbimani Re-Write 3 1

CollcctiCase 5 3 ■  7

Continued Claims fCC) 2 1 1

Data Validation (DV) 9 1

Employer Charges (EC) 5 1 1

Employer 5 I

Eiigibiliry Review Interview (ERI) 1 1 1

Employment Services (ES) 1

Employer Wage Intake fEWI) 5 '7 ■  2

Federal 2

Fiscal 15 4 4

Global 8 9

Initial Claims (IC) 7 3 2

InvestiCase 6 6 6

Locks 1 S

Mass Layoff 1 2 V

Miscellaneous 3 It 4

Monetary (Mon) 9 ;• 3
New Hampshire Contributions Tax
System (NHACTS) I

>

Non-Monetary fNMO) 10 7

Non-NHUIS 1 • #. •

Overpayments fOP) 31 6 38

Pay Benefits (PB) 2 1
/,

Profiting 1 t*s. .

iK'-

2018-01 Exhibit A Contract Scope end Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECDRiTV

NHDIS MAINTENANCE, SUPPORT AND MODIHCATIONS
contract 2018-01

contract agreement part 3

EXHIBIT A

,DEFECTS?<i ^SUPEpRT'f;i
SfelTEMS^.a

Queries. 1

Reemployment & Eligibility
Assessment fRESEA) 3

Security 1

State Informatioft Data Exchange
System (SIDES) 1

/

1 I

Spidering 3 7 1

Trade Active Participants Report
(TAPR) 1

Technical I I

.r5*>2lO

1.4 Deliverables

SymbioSys shall complete the following deliverables response checklist;

iDEU\®RABLErf---.:(W JsM--'-- ' DEtiVE6ABLEv=^
Si -'M

V PR0Jt6lEDT>ElJVaiY

NHUIS MAINTENANCE AND SUPPORT

Maintenance and Support - Year 1 Software 07A)l/20l8-06iO0/2019

Maintenance and Support - Year 2 Software 07/01/2019-0600/2020

Maintenance and Support - Year 3 Software 07/01/2020-06000021

Maintenance and Support - Year 4 Software 07/01/202I-06000022

Maintenance and Support - Year 5 Software 07/01/2022-06000023

Maintenance and Support - Year 6 Software 07/OI0023-06000024

GENERAL

Conduct Kickoff Meeting Non-Software 07/050018

Status Meetings Non-Software Monthly

Work Plan/Overall Project
Management Plan

Written
ir " •07/100018 ̂ ..

Existing and Future Support
hems

Software
•2r ■

Ongoing -it
%

Existing and Fururt Defect
Activity

Software Ongoing

Existing and Future
Enhancemenis/Development

Work

Software Ongoing

PLANNING AND PROJECT MANAGEMENT

Conduct Project Kickoff Meeting Non-Software ' Within five (5) business days of
the initiation of each IdentiHed

2018-01 Exhibit A Contract Scope and Deliverables
Initial All Pages: rip
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAirCTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201^^01

CONTRACT AGREEMENT PART 3

EXHIBIT A

WEplFROJE&fEDlbEE^

project during (he course ofthe
contract

Proicci Status Reports Non-Software Weekly

Work Plan Written

Within ten (10) business days of
the initiation of each identined

project during the course of (he
Con(ract

Security Plan Written

Wi(hin ten (10) business days
after sign-off of the Business

Requirements document for each
identified project durirtg the

course of the contract

Communications and Change
Management Plan

Non-Software Ongoing

Requirements Traceability
Matrix

Non-Software Ongoing

Systems Interface Plan
and Design/Capability

Non-Software Ongoing

Testing Plan Non-Software Ongoing

Deployment Plan Non-Software Ongoing

End User Stipport Plan Non-Software Ongoing

Business Continuity Plan Non-Software Ongoing

Documentation of

Operational Procedures
Written Ongoing

TESTING

Conduct System Integration

Testing
Non-Software Ongoing

Conduct Unit Testing Non-Software Ongoing

Support Production Tests Nort-Softwarc Ongoing

Test In-Bound and

Out-Bound Interfaees
Non-Software Ongoing

Support System Performance
(Load/Stress) Testing

Non-Software Ongoing

DEPLOYMENT OF UPDATES

Deploy updates using build
schedule and in coordination

with DoIT and NHES

Software Ongoing

Provide Documentation Wrincn Ongoing

Execute Security Plan NorvSoftware Ongoing

2018>01 Exhibit A Contract Scope and Deiivenbies
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUis Maintenance, SUPPORT and modifications

contract 2018-01

contract agreement part 3

.  exhibit A

feOESVERp'tX^ie^OOECTEbib'EiaS^RY^

OPERATIONS

Maintenance and Support Software 07/01/20I8-0600/2024

Conduct Project Exit Meeting Non-Software TBD

I.S AddtHoool Development Work

In the event of significant changes in Stale or federal law, rvie or policy; economic conditions; or a
decision of the State to pursue supplemental budget monies, additional development work that is
beyond the scope of normal Maintenance and Support may be required. The SymbioSys rates
outlined in Exhibit B will be used to develop en estimate of cost for any such increase in scope. Such
additional developmetti and implementation work will be addressed through contract amendments.
Please also see Exhibit C.

1.6 SymbloSys shall support NHUIS loterfaces described io Ibe followiog table;

AGENCY'

.NAME
SYSTEM/SU^YSTEM
NAME,(£X;MEiCHTS. • ••
BWlXj^eTCO'

FUNCTION ... i FREQUENCY
(Daily, weqcly.

ArmUALLV

ETO:

NKES 6MTEX Printing System Send check print file and
correspondence file to EMTEX
for address checks and postal
ordering

D

NHES Imaging System Link in NHUIS to the Imaging
system

Adhoc

Citizens Bank Receives electronic checks

that cleared and EFT error

file ftom the bonk

Flat file is picked .up by this
Agency for processing

0

Citizens Bonk Sends electronic check file

and EFT issued to the

Bank

Flat file is sent to Citizens

Web Site daily
f

D

US Dept of
Labor

Benefit Timeliness and

Quality (BTQ) skeleton
data file (Benefits '
timeliness and quality,
rton-moneiary workload.)

SUN sysicm - Quality Control
(QC) loads file of skeleton data

and keys results of reviews.
Files buili to federal

specificaiions.

Q

US Dept of
Labor

Ul Required Reports -
Benefits claims and

payment data, lime lapse
reports, appeals and other
reports.

SUN system - Economic and
Labor Market Information

(ELMI) keys data into system.
Flat file for loads need to be

built to federal specificaiions.

W. M,0

US Depi of
Labor

Ul DATA VALIDATION

(UlOV) e.ttrxt files to

validate data on Ul

SUN system - ()C loads (flai)
cxiraci files and keys results of
review. Files buili to federal

M,Q

2018-01 Exhibit A Contract Scope and E>eliverables
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state of new HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURiTY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

•.AGENCY:-
NAME.-'? ; i

;SYSTEfti«UKysri^
TNAM^cbc HIOTHTC.
-eWDCELCTC)',.

'eK !•••••

:-FUN.CT10N ...r

^  ̂ ^
FREQUENCY ;
(DAILY. WEatY.
MOKTHLY. AKHUALLV.
ETO • •

Required report system.
Multiple nies.

specifications. '

US Depi of
Labor

Benefit Accuracy
Measurement (BAM) and

Denied Claims Accuracy
(DCA)

SUN system - QC toads
sample summary data file and
sample selection data (fiat

files) and keys investigation
results manually.

w

NHES/JMS Employment services data
and profiting status

Flat file of benefit inrormaiion

sent to Job Match System
fRvlS)

D

NHES/JMS Initial/Additional

Application data
Send InllialfAdditional -

Application data to setup,
Resun>e. work history etc.

Adhoc

NHES-Ncw

Hampshire
Accounting
Contribution

Tax System

(NHACTS)

Employer file - relotcd
employer information in a
flat file from NHACTS to

a NHUIS ntc for use in

charging process

Fbt file transferred to NHUIS

to update employer
Information

D

NHES-Ncw

Hampshire
Accounting
Contribution

Tax System

fNHACTS)

Employer file of charges -
In a flat file from NHUIS

to NHACTS

Flat file transferred to

NHACTS to update employer
Information

M

NHES-New

Hampshire
Accounting
Contribution

Tax System
fNHACTS)

Wages data for use within
NHUIS

Database connection with

NHACTS

D

M'

.

jr...
r.

NHES - New

Hampshire
Accounting
Contribution

Tax System

fNHACTS)

Stale directory used for x
Match

Database connection with

NHACTS

D

ConduenI

(ICON)
SIDI (Slate Information
Data inquiry) is a Web
service transaction

Access oul-of-staie claim

information online

!|

Adhoc

2018-Ot Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201»-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

^XeENCV , i
NAM£ .> -

•  . ;F ■ if

;SY^TXM/SU^YST^
NAME.^='he£kiS.
SWDCE^CrC).^ =?

FUNCTION <•>.

;; . ^
v» • . . r

FREQUENCY
(DAIbY: WEEXLV;
.MONTOLY. ANNUALLY;»
ETC)/-

Conduent

(ICON)
DDBI (Distribtttive
Database Index)

Facilitates exchange of wage
information between the Slates

and the Federal eovemment

Q

Conduent

(ICON)
Interstate Benefit Inquiry

(IBlQ) IBIQ is web service
transaction

Access wage information
online

Adhoc

Conduent

(ICON)
Interstate Connection

(ICON) system, uses

NHUIS wage and claimani
data to respond to
information requests from

other states. Updates

NKUS nies with responses
from other states. CICS

transactions include (81,

IBd.lBS, IB13.FCCC

Files created daily and
exchanged nightly with
Conduent.

p

Conduent

(ICON)

Interstate Connection

(ICON) sysiem uses

NHUIS SCO claimant data

to respond to information
requests from other states.

Files created daily and
exchanged nightly with
Conduent.

D

Conduent

(ICON)
Billing information to
other states, uses charge
extract to develop bill to be
sent to other slates.

Transaction is iB6

File sent to Conduent Q

Conduent

(ICON)

Liable Agent Data Trarisfer
(LADT) report on put-of-

stale claims, uses NHUIS
claimant data to generate
an extract file each week

LADT file sent to Conduent

weekly
W

Conduent

(ICON)

Interstate cross-match -

ssn x-malch to detect fraud

• report is run to check for
people filing in more than
one slate in an illegal
manner

Quarterly extract Hie of claims
sent to Conduent

Q  1

Conduent

(lODN)

Health Care Tax Credit

(HCTC)
File sent to Conduent to report
persons eligible for tax credit
during unemployment

D

2018-01 Ethibii A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUiS maintenance, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

AGENCY:

NAME-:!' ."i
.. i.

■ tr"..* 1

i'SYSTprt/SUBSYSr^
NAMEcExtiecMn.
BRIDC^ETG.)^^ ...-V-

^FUNCTION -f
.V

'  . ■ 'f- •

FREQUENCY
(O^Y. WEEXLY. . 1
MOMT>fl.Y.'AmiAU.Y)
CTCV •- '

Condueni

(ICON)

MSDEB (Quarterly UCX
billing file sent to WASP )

File uploaded by WASP onto
ACS website

Q

IRS 1099- NHUIS read for

claimant addresses and

taxes withheld

1099 file sent to IRS, extract
from NHUIS to update o
mainframe File with this

Information.

A

NHES.-TAA NHUIS Extract for Trade

Act Parlicipani Report
(TAPR) federal
requirement.

Flat File to TAA Unit Q

NHES-TAA NHUIS Extract for (PIRL)
federal requirement.

Flat File to TAA Unit Q

NHES-ATAA NHUIS Extract for (ATAA

Activities report) federal
requirement.

Flat file to TAA Unit Q

DHHS-New

Heights
FISCAL billing report FTP Flic from and To DHHS w. D, M. Q,

DHHS-Child

Support
Weekly x«mstch Ul and
Wages

FTP Flic to DHHS W

DHHS-New

Hire

New Hires data from

employer reports is
extracted and sent for

Child Support
Enforcement

FTP D. W, M. Q

NHES-ELMl Information on continued

and initial claims sent to

Program to Measure
Irtsured Unemployed

SQiisiics System
(PROMIS)

Flat file to ELM! to upload
into PROMIS database -

weekly

W.M

NHES-

SIDES

Separation Information to
Employers

Web service to and from

SIDES

D

NHES - Prison NHES cross match from

Prison

FTP file from Prison D

National

Directory of
New Hire

Will receive national new

hire informalion to process
for possible Ul benefit
overpayments

FTP nic from'DHHS W

NHES IP

Block

IP Block depending on the
Rules will cither direct the

Web service Adhoc

2018-01 Exhibit A Contfact Scope and Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMErO" OF EMPLOYMENT SECURITY

NHinS MAINTENANCE, SUPPORT AND MODinCATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

•AGENCY
"name.^

i^SlgiVSUTCYSTI^
N AM§(EX; ificHrS, ■;
BWDCEiETCr

1 FUNCTION V-/.- rv
•it,
jC

FREQUENGV i
(DAiLY. WEEtay.
MOWTVILY; AHKUAaV.
ETC) ■ •;

User 10 Valid NHUIS or
another placeholder
location

NHES EMTEX Printing System Send check print file and
correspondence file to EMTEX
for address checks find postal
ordering

D

NHES Imaging System Link in NHUIS 10 the Imaging
system

Adhoc

Citizens Bank Receives electronic checks
that cleared and EFT error
file from (he bank

Flat file is picked up by this
Agency for processing

D

Citizens Bank Sends electronic check file
and EFT issued to the
Bank

Flat file is sent to Citizens
Web Site daily

D

US Dcpt of
Labor

Benefit Timeliness and
Quality (BTQ) skeleton
data file (Benefits
timeliness and quality,
non-monetary workload.)

SUN system - Quality Control
(QC) loads file of skeleton data
and keys results of reviews.
Files built to federal
specifications. .

Q

US Deptof
Labor

Ul Required Reports -
Benefits claims and
payment data,'time lapse
reports, appeals and other
reports.

SUN system - Economic and
Labor Market Information
(ELMI) keys data into system.
Flat file for loads need to be
built to federal specifications.

W.M.Q

US Depi of
Labor

Ul DATA VALIDATION
(UIDV) extract files to
validate data on Ul
Required report system.
Multiolc files.

SUN system - QC loads (flat)
extract files and keys results of
review. Files built to federal
specifications.

M.Q

US Depi of
Labor

Benefit Accuracy
Measurement (BAM) and
Denied Claims Accuracy
(OCA)

SUN system - QC loads
sample summary data file and
sample selection dota (flat
flics) and keys investigation
results manually.

W

201S-01 Exhibii A Coniract Scope and Deliverables
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state of new HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHTJIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBITS

1 DELIVERABLE PAYMENT SCHEDULE

l.I Firm Filed Price

This is • Firm Fixed PrScc (FFP) Contract with a maxinium Hxed price of S3^20,000.00 for the
initial term beginning on July 1, 2018 and ending on or before June 30. 2020. Two additional
extetisions axe possible at the sole option of the State for the periods of July 1,2020 through June 30,
2022 and July I, 2022 through June 30, 2024. SymbioSys shall be responsible for performing its

obligations in accordance with the Contract. SymbioSys shall invoice the State monthly for annual
mainterunce and support services In pro-rata Inscallmertts equal to 1/12*^ of the fixed pricing for each

SUjpiroMI f'f THiM .-Jp-

Maintenance and Support - Year 1 07/01/2018-06/30/2019 51,660,000

Maintenance and Support - Year 2 - 07/01/2019-06/30/2020 51,660,000

MAINTENANCE AND SUPPORT (INITIAL TERM) 53320.000

>. Sll1?^RT?AT DfpON V'

Maintenance and Support • Year 3 07/01/2020-06/3.0/2021 51.739,500

Maintenance and Support - Year 4 07/01/202I-0600/2022 51,739,500

MAINTENANCE AND SUPPORT (EXTENDED TERM 1) 53,479,000

Maintenance and Support • Year S 07/01/2022-06/30/2023 51,819,000

Maintenance and Support • Year 6 07/01/2023-06/30/2024 51,819,000

maintenance AND SUPPORT (EXTENDED TERM 2) 53,638.000

TOTAL maintenance AND SUPPORT (YEARS 1 THROUGH 6) 510,437.000

1.2 Currcot SymbioSys Rates

The following table presents the proposed position rates for Development Work requested during
initial tenn of the Contract.

Position Tiiier i* /ir > -s Hoorty-Ratc

Project Manager 5180.00

Lead. Client Services. BA, SMB. OA 5)00.00

Lead, Batch • Release Management - Tech. QA 5120.00

Lead. Online-Release Management - Tech. (^A 5120.00

Developers, Online 5100.00

Systems Analyst - Batch Developer 5100.00

Developers, Batch 595.00

Business Analyst • Subject Matter Expert, QA 590.00

Subject Matter Expcn - BA, QA 5100.00

2018-01 Exhibit B Deliverable Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
contract 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT 8

1J Futort SymbloSys Rates

The following table presents the proposed hourly position rates for future Development Worli during
applkeble State Fiscal Year tenns.

v -^^2(5^?^<r..5023-
Proiect Monaeer $183 $185 $190 $190

Lead, Clicnl Services. 8A. SME. OA $105 S105 SttO $1 10

Lead, Batch-Release Mgmi.-Tech. OA $125 $125 $130 $130

Lead, Online-Release MKjnl.-Tcch. OA $125 $125 $130 $130

Developers, Online $105 $105 $110 $110

Developers, Batch $100 $100 $105 $105

Business Analyst - SME, OA $95 $95 $100 $100

Subiect Matter Expert - BA, OA $105 $105 $110 $110

total contract price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
cnxumsiances, in no event shall the total of fill payments made by the Stale for Maintenance and Support
services exceed $3,320,000.00 (Total Contract Price") for the initial l^. The payment by the State of
the total Contract price shall be the only, and the complete reimbursement to SymbioSys for all fees end
e.xpeiises, of whatever nature, incurred by SymbioSys in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

INVOICING ,

SymbioSys shall submit correct invoices to the Slate for at) amounts to be paid by the State. All invoices
submitted shall be subject to the Stale's prior written approval, which shall not be unreasonably withheld.
SymbioSys shall only submit invokes for Services or Deliverables as permincd by the Contract. Invokes
must be in A format as detennined by the State and contain detailed information, including without
limitation: itemization of each Deliverable and idcnlifjcation of the Deliverable for which payment is
sought, and the Acceptance-dale triggering such payment; dare of delivery antVor installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon acceptance of a Deliverable, and a properly dxumented and undisputed Invoice, the Slate will pay
the correct and undisputed invoke within thirty (30) calendar days of invoke receipt. Invokes wilt not be
backdated and shall be promptly dispatched.

2018-01 Exhibit B Deliverable Payment Schedule
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Invoices shall be sent to:

New Hampshire Department of Employment Security
Attention: Fiscal Accounts Payable
4S South Fruit Street

Concord, NHO3301

4  Payment address

All payments shall be sent to (he following address: /
SymbioSys Solutions, Inc.
46 South Main Street, Unit 4
Concord. NH 03301

5 OVERPAYMENTS TO SYMBIOSYS

SymbioSys shall promptly, but no later than fifteen (IS) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or notice from the State.

6 CREDITS

The State may apply credits due to the Stale arising out of this Contract, against SymbioSys' invoices
with appropriate information attached.

7 survival

This Contract Agreement Part 3, Exhibit B, DtHvtroble Fuyment Scht:<Jule. shall Survive the termination
of the Contract.
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1  DEVELOPMENT AND IMPLEMENTATION

SymbioSys shall provide the State with the following Development and Implementation Services
pertinent to Contract Exhibit A and applicable to lotol System Maintenance and Suppon as well as
potential additional Development Work.

1.1 Key Compoocots

•  SymbioSys shall employ a development methodology that is structured, planned and controlled
to ensure a successful outcome. This methodology includes but is not limited (o:

*  Initiation & planning
*  Pre-requircmcnts

*  Requirements definition
*  Detailed project plan
*  Design spcciftcalions
*  Development & unit testing '
*  Integration & testing
*  User Acceptance testing

•  SymbioSys shall employ an approach that fosters and requires the panlcipalion of the State
resources and uses their business expertise to assist with developing solutions lo defect,
enhancement ortd/or support requests.

•  SymbioSys, in conjunction with State personnel, shall manage the Work Plan and tasks,
manage and schedule staff, track and manage issues, maintain communication and report status.

•  SymbioSys. in conjunction with State personnel, shall coordinate implementation timelines,
build and deployment activities.

1.2 TimeliDC

The timeline is set forth in the Work Plan.

1.2.1 ImplcmentatioD

Implementation shall be structured to recognize inierdependencies between the current
system and the changes created by the modifications and enhancements. Implemenialion
must design a structure for minimal disruption to the current system while maximizing a

^  timely e.xecuiion of changes.

Processes will be documented, training established, end the application will be ready for
implementation in accordance with the State's schedule.

2  implementation METHODOLOGY

The SymbioSys team approach includes but is not limited to the following:

a. Analysis of Change Requests identined- impact to Core design of the current NHUIS

2018-01 Exhibit C Development and Implcmeniaiion
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Sequence work itenu in a manner iKst optimizes resources utilization, leverages prior tasks and •
includes lime for both upfront analysis and design and end-line testirrg ar>d implementation.

Methodology is iterative, inclusive and collaborative artd seeks active &r>d timely participaiion of
identified Slate SDff to corry out or support completion of specific project tasks or activities.

Performonce of proper due diligence to ur>dersiand all aspects of an interface artd the ability to be-
fully prepared for interactions with external sgencic-s. c.x; the Federal Covemment. SymbioSys
will rely on the State Project Manager to support and coordinate meetings as of^ropriaie,
requested and needed.

2018-01 Exhibit C Development and Implementation
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1  SECURJTV REQUIREMENTS

SymbioSys shall ensure thai appropriate levels of security are implemented artd maintained in ortlcr to
protect the integrity end reliability of KHUIS. its informaiion technology resources, data, and services
provided based on the security requirements defirred In Appendix C-2 of the Request for Proposal, which
are hereby incorporated. SymbioSys shall provide the State resources. Information, artd services on an
ongoing basis, with the appropriate infmtruciurc and security controb to erasure business continuity and

to safeguard the conftdeniiality and integrity of State networks. Systems ond data.

SymbioSys will use the State Harvest resource as o version control method for sofKvare development.

t.l AppiicatioD Security

IT Security involves all functions pertaining to the securing of State Data end systems through the
creation and definition of security policies, procedures and controls covering such areas as
identificction. authentication and non-repudiation.

1.2 lotcmal and Etiemat System Access

Users ond staff members logging into the New Hampshire Unemployment Insurance System
(NHUIS) must go through an outhentication prxess via a secured Lighrweight Directory Access
Protocol (LDAP) server. No access is permitted to any systems without the user account and login
receiving proper confirmation from LDAP. Any remote access by staff would require the user to
not only have lo go through the LDAP authentication listed above but we would also require they
use our secure Virtual Private Network (VPN).

Additionally. NHES and State of New Hampshire Department of Information Technology (DolT)
policies require o complex user nair>e and password. This policy is outlined in the User Account and
Password Policy d NHS-08.27.2009-V6 which requires a minimum of a 10 Character password that
must contain upper case, lower case, numbers and special characters. This password will have o
forced change every 90 days. The system remembers the last 5 passwords, which cannot be used
again as a new password. Users have 3 attempts to login. Afler 3 failures the account is locked,
t^e most recent version of the Policy shall be provided to SymbioSys upon contract execution.

For the future, DolT is looking into changing the LDAP Security process with a new method.
NHES is currently investigating using Oracle Security and tables.

This shall include but is not limited to;

• Develop sofhvarc applications based on industry best practices and incorporating information
security throughout the sofVwore development life cycle.

• Develop utilizing software and hardware products that arc supported by or compatible with
State and DolT software artd hardware products.

2018-01 Exhibit DSecuriiy Requirements
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• Perform a Code review prior to release of the application to the Slate to move it into
production. The code review may be done in a manner mutually agreeable to SymbioSys and
the State. Copies of the final, remediated results shall be provided to the State for review and
audit purposes.

• Follow change control process and procedures relative lo release of code.

*■ Develop applications following security-coding guidelines as set forth by organizations such
fts. but not limited to. Open Web Application Security Project (OWASP) Top 10, SANS

• Common Weakness Enumeration (C Top 25, or CERT Secure Coding.
• Make ovailabk to the State for review and audit purposes all sofhvare devebpment processes

and require training for application developers on secure coding techniques.

U PCI DSS Poyment Applicatioo Data Security Staadard (PA OSS)
'  NHUIS currently does not utilize payment card functionallry, but may in (he future. At such time

as payment card furKtionality is added-in NHUIS. the SymbioSys ^Vendor") will be considered a
"service provider" under Requirement 12.8 of the PCI DSS and must agree to following provisions.

1. PCI D^ Payment Application Data Security Standard (PA DSS) • As the Vendor's product
is pan of the processing transmission, and/or storage of cardholder data it Is hereby agreed
that:

0. Vendor agrees to panicipate in the Payment Card Security Standards Council (PCI)
Payment Application Data Security Standards program (PA DSS)

b. Vendor agrees to provide evidence of compliance with PA DSS prior to Contract
approval.

c. Vendor wilt immediately noiily the NHES if it learns its application is no longer PA
DSS compliant and will immediately provide Ihe NHES of the steps being taken to
remediate the non-compliance status. In no event should Vendor's notification to the
NHES be later than seven (7) calendar days after Vendor learns it is no longer PA
DSS complaint.

2. PCI DSS Requirement 12.8, Service Provider - If the Vendor provides services on the
production environment used in the processing, transmission and/or storage of cardholder
data, it is hereby agreed that:

a. Vendor agrees that it is responsible for the security of all cardholder data that it
obtains or possesses, including but not limited to the functions relating to storing,
processing, and iransmining the cardholder data.

b. Vendor anesis that, as of the elTective date of this Amendment, it has complied with
all applicable requirements to be considered PCI DSS compliant, and has performed
the necessary steps to validate its compliance with the PCI DSS.

c. Vendor agrees to supply the current status of Vendor's PCI DSS compliance, and
evidence of its most recent validation ofcompliairce upon e.xecuiion of this addendum
to Agency. Vendor must supply to Agency an anestation of compliartcc at least
annually.

2OI8-0I E.xhibit D Security Requirements
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d. Vendor will tmrnedlatcly notify Agency if ii learns that ii is no longer PCI DSS
compliant and will immediotely provide AgerKy the steps being taken to remediate the
norvcompiiance status. In no event shall Vendor's notification to Agency be later than
seven (7) calendar days aOer Vendor learns it is no longer PCI DSS compliant.'

e. Vendor ackrrowledges that any indemniricalion provided for under the Contract
referenced above applies to the failure of the Vendor to be and to remain PCI DSS
compliant.

20tS-OI Exhibit D Security Requirements
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SymbioSys shall provide the rollowing Products and Services described in this Exhibit, irKluding but not
limited to:

I  TESTING REQUIREMENTS

All testing and occeptance addressed herein shall apply to testing the System. This shall include
planning, test scenario devetopmcnt. Data, and System prep>aration for testing, and execution of unit
(esiing. System integroiion testing, conversion/migQtk>n testing, installation testing, performance,
and stress testing. Security review and testing, and support of the State during user Acceptance
Testing (U AT).

The following testing requirements are meant to encompass both defect fixing and various levels of
enhancements, both simple and complex. While some of the language may apply more to complex
implementations, the basic tenets of planned, complete and successful testing to ensure code and
system integrity remain.

t.l Test Pbrtolog and Pt^paratioo

The overall Test Plan will guide all testing. The SymbioSys provided. State approved. Test Plan
will include, at a minimum, identificDiion, preparation, and Documentation of planned testing, a
requirerrtens traceabiliiy matrix, test variants, test scenarios, test coses, test scripts, test Data,
lest phases, unit tests, expected results, and a tracking method for reporting actual versus
expected results as well as all errors and problems identified during test execution.'

It is crucial that client iratning and testing activities not be abbreviated in order to mcci Project
Implementaiibn Schedules. Therefore, the State requires that the testing activities be
represented both in terms of effort and duration.

State testing will commence upon SymbioSys' Project Manager's certification, (n writing, that
SymbioSys' own staff has successfully executed all prerequisite Vendor testing, along with
reporting the actual lesiingresults, prior to the start of any testing executed by State siafT. ■

The State will commence its testing after receiving CcrtiHcation from SymbioSys that the

Slate's personnel have been trained and the changes are configured, deployed, and ready for
State testing. The testing will be conducted by the State in an environment independent from
SymbioSys' development environment. SymbioSys must ossisi the Slate with testing in
accordance with the Test Plan and the Work Plan, utilizing lest and live data to validate reports,
and conduct stress and performance testing, at no oddiiional cost.

1J2 Testing

Testing begins upon completion of the defect enhancement or support item as required and user
training according to the Work Plan. Testing ends upon UAT Acceptance by the State.

2018-01 Exhibit ETcsting Requirements
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SymbioSys mus demonsTraie ihai iheir testing methodology can be integrated with the State
standard methodology.

Unh Testlog Application components are tested on on Individual-basis to verify thai the
inputs, outputs, and processing logic of each applicoiion component funciions
without enors. Unit Testing'is performed in either the development environment or
a testing cnvironmeni.

iSe goal is to Hod errors in the smallest unit ofSofHvare. If successful,
subsequent integration testing should only reveal errors related to the Integration
bcnveen application components.

System
lotegration

Testiog

a.) Validates the integration between the individual unit epplkatton components
end verifies that the new System meets defined requirements and suppons e.iecuiion
of interfaces and business processes. The Systems Integrat ion Test Is performed in
a test environment.

b.) Emphasizes end-to-end business processes and the flow ofinformaiion across
applications. It inctudes all key business processes ond interfaces' being

implemented, confirms data transfers with e.Memal parties, and includes the
transmission or printing of all electronic and paper documents.
c.) SymbioSys will conduct System Integration Testing, utilizing scripts developed,
as identified in the Test Plan, to validate the functionality of the System and its
interfaces. The Vendor will also use System Integration Testing to volidate
modificaiions and fixes.

lostaltatioo

Testing
Application components are installed in the System test environment to test the

installation routines and are refined for the eventual production environment. This
activity serves as adry run of the instaliaiion steps in preparation for configuring the
production System.

User

Acceptaace

Testing
(UAT)

The User Acceptance Test (UAT) is a verification process performed in a copy
of the production environment. The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
c.xecution of approved business processes.
a.) SymbioSys' Project Manager must certify in writing, that SymbioSys' own staff
has successfully c.xecuted all prerequisite SymbioSys testing, along with reporting
the actual testing results prior to the start of ony testing e.xeculed by State staff.
b.) The State wilt be ossbted with a Stale approved Test Plan, test scenarios, test
cases, test scripts, lest data, and e.xpcctcd resuhs, as well as wrinen Certification of
the Vendor's having tomplctcd the prerequisite tests, prior to the State staff
involvement in any testing activities

c.) UAT will also serve as a performance.and stress test of the System. It may
cover any aspect of the ne^v System, including administrative procedures such as
backup and recovery. The results of the UAT provide evidence that the new System
meets the User Acceptance criteria as defined in Ihe SVork Plan.
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PerfonnoDce

TuDlttg dod
Scrtu Tcstiog

SymbioSys shall assist the State's System Adminisiraiors end Database
Adminiscrators in configuring and tuning the infrastructure to support the solNrare
throughout the project %

Pcrformsocc Tuoiog sod SircM Testiog-
ScoDt

The scope of performance testing shall measure the system level metrics critical for
the development of the applications infrastructure and operation of the applications
in tbe production environment. It will include the measurement of response rates of
the application for end-user transactions and resource utilization (of various servers
and networlc) under various load conditions. These response rates shall become the
basis for changes and retesiing until optimum system performance is achieved

The application transactions shall be identifted with specific roles and selected
transactions shall be ircorded for the performance measurements. These will be
compared to baselines to determine if object and/or system performance increases as
changes are made.

Performance testing shall consider .the full scope of the application infrastructure
with emphasis on the most heavily used or shared transactions. Performance testing
of the application will profik the identified user transactions and assist in the
identifying performance gaps to improve the most critical parts of the applications.

Responsibilities include identifying appropriate tunable parameters and their default
and recommended settings, developing scripts, which accurately rcfleci business
load and coordinating reporting of results.

Test types

Performance testing shall use two different types of tests to determine the stability
of the Bpplicarlon. They are baseline tests and load tests

Baseline Tests: Baseline tests shall collect performoncc data and load analysis by
running scripts where the output is broken down Into business transactions or
functions. The test is like a single user executing a defined business trannction.
During baseline testing, each individual script is run to establish a ̂aseline for
transaction response time, throughput and other user-based metrics. Usually each
business transaction is executed muliiple times during a single test run to obtain an
average for the user-based metrics required for the performance testing evaluations.
It must be noted that changes made to the code aflcr baseline testing is completed
will skew the results eollected.to date. All effon will be made to provide a code test
base thai is tested in the environment for problems prior to the establishment of the
baseline, which are used in future testing and tuningefforts. Any changes
introduced into the environment after performance testing has started can
compromise the occurocy of the results and will force a decision to be made whether
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baseline results need to be recreated.

Load Tests: Load testing will determine if the behavior of o system can be
sustained over a long period of time while running under expected conditions. Load
rests helps to verify the ability of the epplieatlon environment under difTercm load
conditions based on workload distribution. System response lime and utilization is
measured and recorded.

Tuoing

Tuning will occur during both the development of the r>ew code and load resting.
Tuning is the process whereby the application performance is maximized. This can
be the result of making code more efTicient during development as well as making
tuning parameter changes to the environment.

For infrastructure tuning, parameters will be ideniined for all components prior to
undertaking the load testing efforts. This should include a list of the variables, (heir
dcrtniiions, the default settings, range of acceptable settings and the senings as
testing begins. This will permit the team to Ittentify the areas of most potential.gain
and a starting point Tuning is a process which is repeated until the team feels that
the systems are running at or near optimum pcrformartce.

Scheduliog Performance and Strws Testing

SymbioSys shall perform test planning. The steps for planning include
ideniirication of application functionality as well as what percentage of normal daily
use is represented by each function. This information will become the foundation
for scripting so that tests closely represent what loads in production will look Hkc.

SymbioSys shall provide definition and expectatiom from testing. This definition
should include who is in charge of testing and coordinating results, anticipated run
limes, logs required for tracking, their locations and which lechniciat) is responsible
to track and provide (hem following each test to the team.

Initial test runs shall be completed to establish that the tests and data sets can be run

to completion without errors. The ratio of types of transactions which make up the
test shall be reviewed prior to the beginning of testing and then again once testing
has begun to make sure that testing accurately reflects the system performing in
production.

Initial tests shall be used tocslablish a baseline from which all subsequent tests will
be compared. No changes to the test scripts or data sets (with the exception of
restores after each test) can be done to the test environment once tuning has begun

so as to not damage the comparison to baseline results. The systems must be
restarted prior to each test run to assure all cache is cleaned out. All effon will be
made to run these tests at a time when system and network infrastrucrurc utilization

2018-01 Exhibit E Testing Requirements
Initial All Pages;'
SymbioSys* Initials rii^ Exhibit F. Page 22 of 38



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT E

doesn't impact the results.

Post-test repoiting.and result assessment will be scheduled following each lest. The
team will compare these results to the baseline and a determination must be made to
make additional changes to the parameter being tuned or return to the^trior
configuration and select another parameter to tune while keeping in mind that
significant changes to any one parameter may require the reiesling of some others.
Careful work on identifying dependcrKies up front should minimize this impact.

If defects are identified in the application during testing, they will be recorded. If a
change to the application is required new baselines will be established (and possibly
the execution of prior tests to validate changes with the new application).

NVhen performing capacity testing against a GUI, the focus will be on the ability of
the interface to respond to user input.

During stress/load testing the tester will eiiempt to stress or load an aspect of the
system to the point of failure. The goal being to determine weak points in the
system architecture. The tester will identify peak load conditions at which the
program will fail to handle required'processlng loads within required time spans.

As a result of the user testing activities, problems will be identified that require
correction. The State will notify SymbioSys of the nature of (he testing failures in
writing, SymbioSys will be required to perform additional testing activities in
response to State and/or user problems identified fmm the testing results.

Regression testing means selective re-testing to detect faults introduced during the
modification effort, both to verify that the modificetions have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected)
System components still meet their specified requirements.

a.) When a programming change is made in response to a problem identified during
user testing, a regression Test Plan should be developed by SymbioSys based on the
understanding of the progiem and the change being made to the program. The Test
Plan has two objectives:
1. Validate that the change/update has been properly incorporated into the program;
and

2. Validate that there has been no unintended change to the other portions of the
program.

b.) SymbioSys will be expected to assist with;
1. Creating a set of test conditions, lest cases, and test data thai will validate thai the
change has been incorporated correctly;
2. Creating a set of test conditions, test coses, and test data that will validate that the
unchanged portions of the program still operate correctly; and
3. Manage the entire cyclic process.

Rcgresstoo
Testing
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SymbioSys will be required to assess the risks inherent to the modification being
implemented and weigh those risks against the time and effort required for
conducting the regression tests. In other words, SymbioSys wilt be expected to
design and conduct regression tests thai will identify any unintended consequerKes
of the nnodirication white taking into account Schedule and economic
considerations.

Seeurily
Review and

Tesliog

IT Security involve all functions penaining to the securing ofState Data and
Systems through the creation and definition of security policie, procedures and
controls covering such areas as identincaiion, authentication and norvrepudiation.

All components of the Software shall be reviewed and leted to ensure they protect
the State's hardware and software and its related Data assets.

Service CompoDeot Denoes (be set of capabilities (bat: -

Identiftcetion and

Authentkalion

Supports obtaining infonnailon about those
parties attempting to log onto a system or
application for security purposes and the
validation of users

Access Control Supports the management of permissions for
loggins onto a computer or network

ErKryption Supports the encoding of data for security
purposes

Iniruslon Detection Supports the detection of illegal entrance into a
computer system

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organizaiion.

Role/Privilege
Management

Supports the granting of abilities to users or
groups of users of a computer, application or
network

Audit Trail Capture

and Analysis

Supports the identification and monitoring of
activities within an application or system

Input Validation Ensures the application is protected from bufTcr
overflow, cross-site scripting. SQL injection, and
unauthorized access of files and/or directories on

the server.
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1 WORK PLAN

SymbioSys* Project Manager and the State Project Manager shall agree upon the Work Pbn no later
than ten (10) business days after the Effective Date. Continued development and management of the
Work Plan is a joint efTon on the part of SymbioSys and State Project and Business Managers.

Detailed elements of the Work Plan are documented in SymbioSys' sutrmined proposal Pages 66 to
70 of 118, hereby itKluded by reference, and include:

•  Project Initiation
•  Projea kick-ofT
•  Finalize Work Pbn

•  Tria^ and assessment of current unassigned defect, enhar^ment and support items
■ • Triage and assessment of newty-ldemified items
•  Prioritization and clearance management of items

•  Completion of items
•  Plan for meeting 24x7 support needs

)..! Assumptions

• The Stare shall provide team members with decision-making ouihority to support development
and implementarioa efforts.

• ■ The State shall provide reasonable access to the State personnel as needed to complete project
tasks.

•  Designated State IT sysienns personnel shall be avaibble during normal working hours.
«  SymbioSys shall use HARVEST to manage and track work and maintain version control.

•  SymbioSys shall conduct monthly status nteetings and provide reports that may include but are
not limited to action items, progress repons, tbc results end documentation.

The primary aspects and components of the proposed overall approach to Maintenance & Support of NHUIS
are delineated below:

I. Project Initiation:
The project will be initiated with a Project loitiatioo Meellog between the Project Sponsor (PS), the State

Project Manager (State PM). the SymbioSys Project Manager (Symb PM), and other State staff identified

by the State. This meeting will provide the opportunity for the participants to share lessons learned, restate

the management's vision vis-6-vis the role of NHUIS in supporting the agency through the foreseeable

future, and for the team to agree upon the overall direction and approach for this maintenance and support

endeavor.
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2. Project Kjck-off:
The Project Kick-off Meeting will be the forum for the Project Sponsor to communicate to the entire
project team (core team members, extertded team members, and other identified stakeholders): the
renewed expectations regarding the project; its criticoJ success factors; expected levels and types of
participation and commitments from the project team members; ihe.rrext steps; project outcomes; etc. The

project managers will share their perspectives on successes and lessons learned over the past six years, and
present the high-level approach for conducting this project. The Ktck-ofT meeting would conclude with a

brief Questions and Answers (QA A) component to answer any high-level questions as well as to obtain
high-level feedback relating important lessons learned by one or more of (he meeting participants.

3. Finalize Work Plan:

Based on the feedback received from each of the above sessions (the Project initiation Meeting, the Kkk-

off meeting, and the Brainstormlng session), the SymbioSys Projccl(Manager will refine the Overall
Approach defined in this section of the proposal, to create a formal Work Plan for the engagement.

The revised Work Plan willbediso-ibuted to (he NHES Project Manager, and to all stakeholder

representatives identified by the KHES Project Manager, for their review and feedback. Two business
days (or at an egreed-upon timeframe) after the document is distributed to the reviewers, the document
will be jointly reviewed through a structured walkthrough session. The next two business days (or at an
ogreed-upon timeframe) wiU be set aside for further individual review by the reviewers.

All agreed-upon feedback (hat is received during the yructured walkthrough session and the subsequent
review period, will then be incorporated into the Work Plan to crtaic the final Work Plan for the
engagements.

%

4. Knowledge Transfer Expectations;
^ing the incumbent vendor, SymbioSys has no expectations with regard to knowledge acquisition at the
outset of the contract. Moreover, all of the team rhcmbers proposed for this engagement are we||.versed

with NHUIS.

5. Triage and assessment of current unassigned items (as of the contract start date):
the approach that SymbioSys proposes to use for addressing all currently outstanding items is outlined
t)clow;

This approach ban adaptation of the approach that was adopted at the inception of the current
engagement, to create a consensus-based prioritization strategy and plan for addressing all outstanding
Maintenance & Support items.

a. SymbioSys Business Analyst(s) will first review of) current open (unassigned) items with the
objective of identifying the potential for regrouping, rcprioritizing and/or clearing these items. As
this Business Analysis exercise is expected to be in-depth, it is likely to be completed towards the
end of the first quarter of the contract.

2018-01 Exhibit F Work Plan
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b. Once ihc review and recornmendations axe compleie, SymbtoSys will work with identined NH£S

work groups to review the Items and recommendations for each team's area of expenise. Through
multiple such sessiorts, the teams will come (o an agreement about the priority imd disposition of

items within their functional group.

c. SymbioSys will then facililaie a brainstorming session with the menogement team and a
rcpreseniaiive from each work group, to determine If any outstanding items should be addressed as o
project for each functtona! area.

•  If the consensus is to handle these as projects for'each functional area, the prioritization of exh

functional area arid time schedule for each such projecPwill be determined.

•  If not, the priorities of Individual items (for each functional area) will be reviewed ar>d finalized.

Through this approxh, ail current items that were open (unassigned) as of the start date of the contract,
win either be closed or find their way into one of the following two lists: (a) List of highest priority items
for assignment to a developer, SIT tester and UAT tester; or (b) List of back burner items.

•  Item that are assigned to a developer will follow a slightly modified version (as defined under
Completion of assigned work items in point 6 below) of the current Harvest process to move it
through the software development life cycle ofdcvelopmeni. unit lesling. review, systems testing,
UAT, release planning and rollout.

•  Items that are on the back burner will be addressed through the process elaborated under Review of

Back Burner items (whether outstanding or newly-ldcntlfied) In point 6 below.

6. Defect, enhancement & support request prioritiTation and clearance management:
At the beginning of the current NHUIS Maintenance & Support contract, SymbioSys had developed a
process document to describe the processes, tools, and roles of all project team members, with regard to

■Prioritization and clearance management of defect, enhancement and support requests. NHES WeCarc and
SymbioSys hive been following the guidelines set forth in that document to log. prioritize, assign, and
clear all defect, enhancement, support and analysis items on a day>lo-day. basis.

SymbioSys proposes to fme-tunc the current approach based on the successes and lessons learned over the
past six years. Summarized below, axe the key aspects of the proposed approach that will be adopted on
an oogoiog basis to elTeciively handle cuncni ond future rruinlenance and support items:
Triage and assessment of new[y<ideniified items (requests made after the contract start date)
All ncwIy-identified maintenance and support requests will go through a formal Business Analysis process
prior to either classifying ihcm as one of: Defect, Enhancement, or Support items; fir closing them out.
because they have already been (or are currenily being) addressed. The process to address all newly-
identified items is as follows:

20IS-0I Exhibit f Work Plan
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1. SymbioSys receives a new request toihc WcCarc email group with a copy to the NHUIS Business
Project Manager. All new requests should be ideniificd as one of: (a) Poieniial issue; (b) Request
for a query or other support; or (c) idea for w enhancement.

2. The SymbioSys Client Services Lead acknowledges the request and creates an Analysis (UA)

Harvest item with a precise description of the request. The Client Services Lead then carries out

preliminary'analysis of the request.

•  If the request pertains to a straightforward query or support request, the Client Services Lead
would create a Support (US) Harvest item and assign it to a SymbioSys team member.

If a similar query/support request was carried out previously, a reference to that Item is made in
the new US Harvest item.

The U A item is then closed after appropriate notes are recorded.

»  If the request pertains to a suggested enhancement, the Client Services Lead would create a

descriptive and precise Enhancement (UE) Harvest item, and leave it in the open unassigned

stage. ,

If a related closed Harvest item(s) (whether enhancement, defect or support) exists, a reference
to that item($) is made in the new'UE Harvest item.

If a related open Harvest iiem($)(whether enhancement, defect or support) exists, the items
would either be merged into a single UE item, or a reference to that iiem(s) is made in the new
UE Harvest item, as deemed appropriate.

The UA item is then closed after oppropnote notes arc recorded.

»  If the request pertains to a potential defect, the Client Services Lead will work with the

Business Analyst to complete the required analysis to dcienninc whether this is; truly a defect,

a support item, a poieniial enhancement, or an Item that con be closed because it b not an issue.
Development team members may also be requested to aid in analysb and troubleshooting, if
necessary. Once analysb b complete, the findings and recommendations would be logged in
the UA Harvest item. The UA item will then be assigned to the NHUIS Business Project
Manager for review.

3. The Client Services Lead (and Business Analyst) meet with the NHUIS Business Project Manager

on a daily basis to review all UA items that are assigned to him/her. The intent of this daily meeting
is to: .

• Review the recommendations of the Business Analyst and create an approprbie (UD, UE or US)
Harvest item, if needed.

• Caiegorite and prioritize the Harvest items so created.

• Assign the highest priority items to a developer, and associate a lorgct (development)
completion date to the item, based on the Business Analyst's assessment. When assigning an
item to a developer, the group will also identify:

> Any related back burner items that could be addressed along with this Item.

2018-01 Exhibit F Work Plan
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> The SymbioSys te$rer and the NHES UAT tester for the item

> Tentative timeftames for completion of development and fuH-fledgcd (pre-UAT) testing.

> Expected UAT release dates - so that the NHUIS Business Project Manager con then work

with the UAT lesterfs) to proactively determine the test pre-requisiies, test environment, and

test schedule for UAT of this item.

• Associate the items that ere rtot of the highest priority with the appropriate functioral area, record
oppropriote notation on the item in Horvcst, and pEnccd it on the back burner.

• Close out the UA item with appropriate notations.

Review of Back Burner items (whether outstanding or newly-identified)

On 8 weekly basis, the Client Services Lead will meet with the NHUIS Business.Project Manager to
review oil back burner items, to identily those that can move (along with any related items in that

functional area) to the list ofhighest priority items.

Completion of assigned work items

All Items that are assigned to a developer will follow the current Harvest process to move it through the

software development life cycle of: development, unit testing, review, systems testing. UAT, release

planning and rollout. The primary difTerences between the proposed approach, and the approach that is

currently followed, are:

b. The recommendation that all resources (developers, testers, test environment, test needs, etc.)and

limeframes are proactively identined at the lime of assignment. Additionttlly, all new assignments
will be mode based on the cunent workload and availability of all resources (whether personnel or

otherwise).

Tbe auignraent of certain tasks nay, at times, oecd reaUeomeot of priorities. lUnerraracs abd assigoments
of previously assigned by iocomplete tasks. These sbooU be Ciceptions, oot Norms,

b. The shin in responsibility of full-fledged pre-UAT testing from the NHES team to the SymbioSys -■
team.

7. Plan for meeting the 24x7 support needs
In addition to working on the Maintenance &. Support Items identified in points 5 and 6 above, the
proposed team will be available to meet the 24x7 support needs in the same manner as it is currently
doing. The entire Maintenance &. Support team Is in readiness to attend to. on a priority basis, any urgent
issues that are reported during normal business hours in any aspect or component of NHUIS.

Aflcr-hours 24x7 support will be provided to ensure that production batch runs arc fully supported. For
this, the dcsigttated Batch Support pcrson(s) for a given week will be announced at the beginning of the
week. This pcrson(s) will respond immediately to calls received from the NHES DoiT Batch Operator.
SymbioSys will troublcshoot the reported issue, and will reach out to other SymbioSys and/or NHES OoIT

■ staff, if needed. Once the problem is isolated, the NHES DoiT Batch Operator will be requested to
continue the batch, either as is, or af^cr skipping the batch job that encountered the Issue. Further follow-

-  up actions, if any, that are needed on the pan of NHES, DofT and/or SymbioSys, arc addressed at the Stan
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of the nexl business day.

The designated Batch Support person for any given day will also be responsible for supporting the test
batch runs on that day.

Additionally, SymbioSys will have other staff in readiness to attend to any urgent issues that may be
reported after office-hours, in any non-batch components of NHUIS.

8. Change Order process
The proposed team will be available during normal business hours to: (a) work on the Maintenance &
Support items as per the assigned priority and schedule as discussed in points 5 and 6 above; and (b)
address any after-hour needs as identified in point 7 above.

SymbioSys may initiate Change Orders if NHES requires any previously unplanned, high-priority, hard-
deadltm items to be completed in a short limcframc. When such items are idcniified at any lime during the
contract period, the SymbioSys Project Manager will work with the NHES Project Manager, to determine
whether the priorities of any of the items thai arc currently being worked on can be realistically shifted to
reassign and divert resources towards completing the ncwiy-identifled high-priority Item. If this is riot
possible, the SymbioSys Project Manager will initiate a written Change Order for including the additional
lime and/or resources lo complete (he newly-identified lime bound project.

Please refer to Scope Cootro) Maoagemeot in section IV (f): Topic 6 for the Change order process that
will be followed. This process will be in compliance with section H-25.7 on the'RFF;

9. Issue escalation and resolution;
The SymbioSys Project Management methodology includes mechanisms for early Identification of issues.
Issues avoidance options are assessed as soon as the potential for an issue to arise Is detected. Issues are
intcmaUy resolved by the SymbioSys team, wherever possible. All such issue resolutions are documented
for presentation and validaiion at the upcoming project status meeting. Issues that need the involvement of
the client team members are brought to the attention of the designated person at the earliest possible
instance along with options for potential resolution, where available. All issues and their resolutions are
tracked for future reference.

The following Issue Escalation Matrix is proposed for e.>:pedilious resolution of any issues that may arise

SymbioSys Contact STATECONTACT RESOLUTION
Period

First Level Client Services Lead NHES Business Project Manager 3 days

Second Level Project Manager NHES Project Manager 4 days

THIFU) LEVEL Contract Manager Project Sponsor 5 days

2018-01 E.xhibit r Work Plan
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10. Ensuring success:

SymbioSys has been very successful in stabilizing NHUIS; working with NHES and DolT in keeping it
contemporary and well-maintained; actively providing our insights and feedback for improvements in
processes and solutions that increase the cost-effectiveness of Maintenance & Support; and being very cost
conscious in ensuring that each task that we cany out delivers the highest possible value for the time and
money expended by NHES.

SymbioSys will continue to provide the same c.sccptional level of service by leveraging the successes of
the current contract, and incorporating any Lessons Learned. The additional measures that will be
incorporated in the proposed approach are restated below:

0. Perform in-depth quarterly reviews to enable proactive assessments and corrections, if any, to
processes, workflows, tools, workloads and priorities,

b. Incorporate pro-active planning into the process for prioritization and clearance management of
maintenance items.

SymbioSys believes that NHES, DoIT and SymbioSys have been able achieve great success with the
current Maintenance A Support projecL The following core values have played a pivotal role »n ensuring
the success of the effort:

• Measure success by the degree of long-term value delivered to our customers.

•  Bring our experience to bear to effectively listen, ask questions, and inspire new ideas.
•  Plan very thoroughly, and use the plan as the tool for project management and timely risk

identiftcation and mitigation; while being proactive and nimble in refining the plan, if necessary, to
continue marching towards the project's goals.

•  Assume ownership of responsibilities and tasks at every level of (he project team. Every team
member lakes pride in their irxltvidual and collective work and is fully dedicated to the project's

success.

•  Focus on quality at every stage - from conceptualizing the solution, to implementing and supporting
if.

•  Endeavor for e.xceHence through continuous improvement based on Lessons Learned.

SymbioSys' focus during the current Maintenance & Support engagement has been to support NHES is
the best possible way to facHUate them in serving their clients well. We have built a truly symbiotic
relationship with NHES and work with key siakeholdcrs and users in various units within the agency to
facilitate them in being the gold standard in the services they provide.

11. Knowledge Transfer (at end, if needed)

At the end of the contract term, should the need arise, SymbioSys will work with NHES on an agrecd-

upon approach and schedule to transfer knowledge to the parties identified by the agency.

1

1

1

2018-01 Exhibit F Work Plan . ;

Initial All Pages:
SvmbioSvs' Initials — Exhibit F 1 Page 31 of 38



STATE OE NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance^ SUPPORT AND MODIHCATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT G

1 warranty

Wan2nty periods as described in Section 1.2 below a/e not applicable to the firm fixed price
mttinienence and support conaaci work. However, it is required that SymbioSys will stand
behind maintenance and support required by this Contract and correct any identified deficierrcies
in a timely fashion. All work requests, whether defect, support item or enhancement, will be
tracked via ihc Harvest software change management tool.

SymbioSys shall agree to maintain, repair, and correct Deficiencies in the System Software,
including but not limited to the individual modules or functions, at no additional cost to the State,
in accordance with the Specifications end terms and requirements of the Contract, including
wirhoui limiotion, correcting all errors, and Defects ond Deficiencies; eliminating viruses or
destructive programming; tmd replacing incorrect. Defective or Deficient Software and

■  Documentation.

J.l WaiTOoty Services

- Warranty Services shall Include, without limitation, the following:
a. Maintain the System Softwore in accordonce with Ihc Specifications, terms, and

requirements of the Contract;
b. Repair or replace the System Software or any portion thereof so ihm the System

operates in accordance with the Specifications, terms, and requirements of the
Contracf;

c. SymbioSys sholl have available to (he Stare on-call telephone assistance, with
issue tracking available to the State, twenty-four (24) hours per day and seven (7)
days a week with on email! telephone response within two (2) hours of request,
with assistance response dependent upon issue severity;

d. Orvsite additional Services within four (4) business hours of a request;
e. Moinlain a record of (he activities related to Warranty Repair or maintenance

activities performed for (he State;
r. For all Warranty Services calls, SymbioSys shall ensure (he following

information will be collected and maintained:

1) nature of the Dcftciency;
2) current status of the Deficiency;
3) action plans, dates, and times;
4) expected and actual completion time;
5) DcficierKy resolution information;
6) Resolved by;
7) Identifying number i.e. work order number,
8) Issue identified by;

g. SymbioSys must work with the State to identify and troubleshoot potentially
large-scale Softwore failures or Deficiencies- by collecting the following
information:

I) mean time between reported Deficiencies with the SofHvarc;

2018-01 Exhibit G Warranty
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2) diagnosis of the root cause of the problem; and
3) identification of repeal calls or repeal Software problems; and

h. All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by SymbioSys no later than five
(S) iHisiness days, unless specifically extended In writing by the State, at no
additional cost to the State.

if in (he Event of Default, SymbioSys foils to conect ihe Deficiency within the aliened

period of lime (see above), (he State shall have the right, at its option; I) declare SymbioSys
in default, lerrninate the Contract, in whole or in part, without penalty or liabiliry to the
Stole and 2) to pursue its remedies available at law or in equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in efTccl until satisfaciory completion of the Full
Warranty Period.

L2 Warranty Period

Should a contract amendment result in a large-scole enhancement,request or implementation
project involving new functionality requiring a new module or modules, the State's
expectations ̂  Outlined below. The Warranty Period will initially commence upon the
State issuance of a Letter of Acceptance for UAT and will continue for ninety (90) days. If
within the last thirty (30) calendar days of the Warranty Period, the System Software fails to
operate as specified, the Warranty Period will cease. SymbioSys will correct the Deficiency,
and a thirty (30) calendar day Warranty Period will begin. Any further Dcftcicncics with
the Software must be corrected and run fault free for thirty (30) days.

WarrODties

IJ.I System

SymbioSys sholl warrant that the System must operate to conform to the
Specifications, terms, and requirements of the Contract.

1.3.2 Software

SytnbioSys shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications. Software shall be archived and or version
controlled through the use of Harvest Software.

IJ3 Noo-lnfringcmeol

SymbioSys shall warrant that it has good title to. or the right to allow the State to
use all Services, equipment, and Software provided under this Contract, and that
such Services, equipment, and Software C'hlstciaf) tlo violate or Infringe any
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patent, rrademark, copyright, trade name or other inielteciuar property rights or
misappropriate, a trade secret of any third party.

10.4 Viru^; Dc3tn>ctive ProgramraiDg

SymbioSys shall warrant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of (he Soft>vBre
in accordamce with the Specifications.

)0.S CompatibiUty
I  *

SymbioSys shall warrant that all System components, including any replacement or
upgraded System Software components provided by SymbioSys to correct
Denciencies or as en Enhancement, shall operate with the rest of the System
without loss of any functionality.

1.3.6 Professional Services

SymbioSys shall warrant that all Services provided under the Contract will be
provided in a professional manner in accordance wjih .industry siarrdards arrd thai
Services will comply with performance standards.
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SymbioSys shall provide the roltowing Training Services.

I  training services

SymbioSys shall provide support and assistance to the NHUIS Business Team and desigiutcd
individuals representing the department who will uUimalely be responsible for providing end-user
training for any enhancements or changes to NHUIS.

Support arKj assistance may include:

* Overview of new or improved functioRolir>'
*  Review of the workflow (or changes to the workflow)
*  Physical demonstnilion of the rrcw or improved funcliorullty
"  Discussion and Q/A session
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The requiremenis of New Hampshire Departmeni of Employmcni Secufiiy RFP NHES 2018-01. wiih all
oddenda, are hereby irKorporaied by reference into this contract.

f
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SymbioSys Solutions, Inc.'s Proposal dated September 19, 2017, submined in rupor^ to RFP
NHES 2018-01, is hereby incorporated by reference.
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Atifiched are:

A. SymbioSys Solutions, tnc.'s Certincate of Voic/Aulhority
B. SymbioSys Solutions, Inc.'s Certincate of Good Standing
C. SymbioSys Solutions, Inc.'s Certirtcote of Insurance
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CERTTFICATCOF VOTE

(Corporation Without Sul)

I. A^OTHI SHANKER , do hereby certify that:
(Name of the Officer of (he Ccxporetion; cannot be contract signatory)

1. I am the duly elected OfTicef/Prtsidcni of SYMBIOSYS SOLUTIONS. fNC..
(Corporation Name)

2. The following are tnie copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on January 19*. 2018:

(Date)

RESOLVXD; Thai this Corporation enter into the conrract with the Slate of New
Hampshire, acting through its Department of Employment Security, for the provision of
Consulting Services as .specified in RfP NKES 20IS-0I (KH Unemployment Insurance
System Maintenance and Support).

RESOLVED: That the _Chief Operating Officer
(Title of Contract Si^atory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State tuK) to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modiricatlons thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 24* day of January. 2018.

4. ARVIKD RANADE is the duly elected Chief Operating Officer
(Nome of Contract Signatory) (Title of Contrad Signatory)

v/"
(Sigrvaturc of il e OfTiccr of the Corporation)

Ij>oi ̂

vttOQ X NOUN, JuobcAof (ha f*eoea
Sata ot Now Hamoantjp

t^CotrrntolonExptma Augusta, 2D20



State of New Hampshire

Department of State

CtoTIFICATE

t, wmtam M. Ovdncr. Sccmcy of Sate of (he Soie ofNew Hampihiit. do hereby ocnjfy thsx SYMBIOSYS SOLUTIONS^

(KC boNcw KmpohbcPtofli CorpoRtlonfegbttnd tocrenseobustncsilDNcw Hsmpjhhe on October OS. 3002.1 Aothcr

cotiiy (hat dl fees and documcnii reqtdrcd bjr (he Scacory of SoBc'a ofCce hr*e bm recdved and b tn teed gandbtg «s fb u

thb offlee b cencanol

Biainexi ID: 41M53

$
hi

o

%

W TESTIMOW WHER£X)F.

I hereto Kl my hand and cane to be tfTfatcd

the Scot of (he State ofHcw Hampthrrc.

iMt 4(h day of Aujuti A.D. 2017.

V/nibfA M. Cardncr

ScorettQ' ofSutc



AC^Cf CERTlFiCATE OF LIABILITY INSURANCE - o>tia—CO
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T>CS CCRTmCATE IS tSSUEO AS A MATTER Of IMfCRMATKM OMLY AMD COMfERS NO RI9fTS UPON T>fE CERTmCATE HOLDER THIS
CERTIRCATE DOES HOT AfFBULATTVCLY Oft MEGAflVEIV AllEMO. EXTEND OR ALTER THE COVERAOE AEFORDED BY THE POUOES
BELOW. THIS CCRTinCATE Of OOURAMCE DOES HOT COXSTTTUTE A CONTRACT BETWEEN THE DSUDtO IMSUR£A(S)i AUTHORED
REPRESEKTATTVE OR PRODUCER. AMD THE CERTTFCATE HOLDER. '
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This is TO CERTIFY that the PCUOES Of INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAKED ABOVE FOR THE POLCY PERIOO
DOCATED. MOnrwnHSTANOMC ANY REOUREKENT. TERN OR CONOlTiCN OF AN* CCMTRACT OR OTHER DOC»R*£NT VKTM RESPECT TO WKCH T>CS
CERTVCATE KAY BE (SSUEO OR KAY PERTAW. THE OtSURANCE AFFORDED BY THE POLICIES 06SCW8ED HEREIN S SUWECT TO ALL THE TETWS 1
exaUSIONS ANDCONOmONS Of SUCH POUCJCSi UMTTBSHCPAN KAY HAVE BEEN reduce0BY PArt) CLAaiS.
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CERTinCATE HOLDER CANCELLA'nON
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