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November 12, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, Nev/ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs (BEA), Office of Workforce Opportunity (OWO)
to amend a SOLE SOURCE MOU . with New Hampshire Department of Employment Security (NHES)
{VC#177882), Concord, NH for performance management and reporting services, by increasing the original
contract amount of $1,725,311.24 by $400,000 for a new amount not to exceed $2,125,311.24, effective
upon Governor and Council approval. The original contract was approved by the Governor and Council on
June 1, 2016, Item #67. 100% Federal Funds (Workforce Innovation and Opportunity Act (WlOA)). The
amendment will also allow NHES to participate in the State Wage Interchange System (SWIS) as
administered by the United States Department of Labor.

Funding is available in account titled. Office of Workforce OoDortunitv as follows:

03-22-22-220510-14530000 FY 2020

102-500731 Contracts for Program Services $400,000.00

EXPLANATION

NHES is the designated Performance Accountability Customer Information Agency (PACIA) for the State of
NH. This modification is of an existing contract and allows for the use of the State Wage Interchange System
(SWIS) for the provision of performance management and reporting required under WlOA. SWIS replaces
the previously approved Wage Record Interchange System (WRIS & WRIS2). States are encouraged to
use the SWIS system to maximize the tracking and reporting of WlOA employment based performance
measures. The NH Legislature approved the use of SWIS.

In addition, BEA is allocating $400,000 to NHES to cover costs associated with the Integration of the WlOA
Title I Adult. Dislocated Workers and Youth electronic case management system with the NHES Job Match
System. The JMS is hosted on hardware owned and administered by NHES and DolT but is run on a
software platform owned by Geographic Solutions. Inc. (GeoSol). Upon approval of this amendment, NHES
will then seek to amend the NHES contract with GeoSol to include the additional case management
functionality for the above-mentioned WlOA programs. This move from two separate case management
systems to one integrated system is a cost effective approach that will facilitate seamless service delivery
coordination with partner agencies and ease of access to information and resources for NH Wor1<s
customers.

The Attorney General's Office has approved this contract as to form, substance and execution.

Respectfully submitted, ^ OOhLUv^d,

Wildolfo (Will) Arvelo
irector of Economic Development

Taylor Caswell
Commissioner

9 100 North Main Street, Suite 100

Concord. New Hampshire 03301

L 603.271.2341

visitnh.gov nheconomy.com choosenh.com



Amendment A to

Memorandum of Understanding
Between

NH Department of Business and Economic Affairs
(formerly part of the NH Department of Resources & Economic Development)

Office of Workforce Opp9rtunity
100 North Main St, Concord, NH 03301

And

New Hampshire Employment Security
Economic and Labor Market Information Bureau (ELMI)

45 South Fruit Street, Concord, NH 03301

The New Hampshire Department of Business and Economic Affairs (SEA) and the New
Hampshire Department of Employment Security (NHES) hereby mutually agree to amend the
Memorandum of Understanding (MOU) for the delivery of performance management and reporting
approved by the Governor & Executive Council on June 1, 2016 (Item #67) with a completion date of
June 30, 2021 as follows:

Section I. Parties and Purpose, Is amended to add the following to the end of Section
I, at new part "C. SWIS Agreement":

C. SWIS AGREEMENT:

The use of wage records for Workforce Innovation and Opportunity Act (WlOA) core program
performance and eligible training provider performance reporting purposes, and for certain Labor
and Education Department evaluations, is mandatory under WlOA Section 116(e)(4). Exclusive
use by each state of only its own state wage records would exclude the workforce experience of
Individuals who obtain employment in other states. This would yield lower and less accurate
measures of program performance. Participation in an interstate wage record interchange
system as described in RSA 282-A:118, V allows the NHES Economic and Labor Market
Information (NHES/ELMI) bureau PACIA to request and use wage records of participants in
eligible New Hampshire-based programs who become employed In other states. When
combined with New Hampshire wage records maintained by NHES, this facilitates a more
complete and accurate appraisal of program success.

The Wage Record Interchange System (WRIS) and the Wage Record Interchange System 2
{WRIS2) have been replaced by a single system, the State Wage Interchange System (SWIS).
Although similar to the WRIS and WRIS2 Agreements, the SWIS Agreement incorporates alt six
WlOA core programs and also addresses the reporting requirements of other partners and
programs specified in Section 121 of WlOA. NH RSA 282-A: 118, V continues to limit the
provision and use of New Hampshire wage records for program assessment to outcomes in
aggregate statistical report form. NHES ELMI may only provide aggregate statistical reports to
entities participating in federal or state supported workforce training programs and only for
purposes of assessment and evaluation of programs.

NHES/ELMI shall be the sole ACCESS PACIA for New Hampshire to participate in SWIS. In
accordance with this amendment and in accordance with New Hampshire RSA 282-A: 118, V,
NHES/ELMI shall be authorized to execute the SWIS participation agreement as promulgated by
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the United States Department of Labor. Each eligible entity in New Hampshire that requires wage
records for assessment and reporting of program outcomes shall enter into an agreement with
the NHES/ELMI ACCESS PACIA. Each agreement will include reference to the legislation or
program directives that require the outcomes assessment, the report data required, the timeline
for exchange of data, the protocol for the secure transfer of participant information to match with
wage records, the schedule for the return of aggregate measures to the entity, and other specific
guidance concerning the reporting, use, retention, and confidentiality of data.

Section II. Section III. Piiclng/Payments, is amended to add the following to the end
of said section:

BEA shall provide additional payment to NHES totaling $400,000 for the provision of WlOA Title I
Adult, Dislocated Workers and Youth integrated electronic case management services. Upon
receipt of said additional funds, NHES shall then use said additional funds to amend the existing
NHES contract with Geographic Solutions, Inc., to secure the provision and delivery of said
services from Geographic Solutions. If unable to procure said additional services from
Geographic Solutions, NHES shall then return said additional funds to BEA. Said services to be
procured by NHES from Geographic Solutions as will be further detailed in an amendment to be
submitted to Governor & Executive Council shall include:

•  Conversion of BEA WlOA legacy files from existing WlOA databases Into the
NHES Job Match System;
Providing on-slte training for BEA staff; contractors and NHES staff;
Development and delivery of WlOA case management.program to be
incorporated into the NHES Job Match System;
Development and delivery of the Standard individual fund tracking module for
WlOA programs;
Development and delivery of the Document management system for WlOA
programs; and
Development and delivery of the Document imaging system for WlOA programs.

New Hampshire Employment Security Business and Economic Affairs

ateGeorge N. Copadis
Commissioner N

M

DateTaylor Caswell,
Commissiorier BEA

Witness

c ^
Witne^S-^

Approved by the Attorney General (Form, Substance and ̂ ecutjon

■  w IDate:

Approved by the Governor and Council

Date: Item#
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STATE OF NEW-HAMPSHIRE

()330l -5791

May4,-2016;:
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Her Exce!lency;;Gqyelfipr,M.a^^ 'Wd(^'')Hassan'
and %Hon"dfabte
State,.Hpuse"''.^
Concord

5n/T.-X.

REQljESTg^TioKl
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Respectfully submitted
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Memorandum of Understanding
Between

NH Department of Resources & Economic Development
Office of Workforce Opportunity

172 Pembroke Road, Concord, NH 03301

And

New Hampshire Employment Security
Economic and Labor Market Information.Bureau (ELM!)

45 South Fruit Street, Concord,';NH 03301

Section I; Paii^ : '

The N^J]tjmpshirepepartment;j^^^ and EOTnomic pevelbgment_(D9ED>has - , . , y.
contracted wjth^hejNewJHampshire.pepartm'entp .
' Economic'anci Lab6r"P!^arket-ihforiTiation'Bu>eau {eC^ supplyPeWormance Accountab ' '• 'y-
and Customer Information Agency (FACIA) services to DRED's Office of Workforce Opportunity - ' "i-'
(OWO) for workforce iriformation, educational, and training, Eligible Training Provider database
:;managemeht;:'dataWatidation;and;repprting programs forthe State pfLNewiHampshire.;-: - • . • ' . *

To assist the FACIA, the Office of Workforce Opportunity will provide, through a contract with
He^e,tt;.Packard (IjP),, access to^system support staff. The roles and responsibilities of the E-
TEAMS:',systern;^ppprt:Staffcar^^ in1he'Hewlett:Packarbpontrac The E-TEAMS.systerri . ,; .
support staff (HP it'Staff) willwork^sel/with'the^PACiA. ELWrwill work with the E-;.TEAMS. -
system support staff to ensure that E-TEAMS meets the reporting requirements of.t!je. P^CIA
Unit, the Office of Workforce Opportunity and any reporting requirements of Workforce
Innovation and Opportunity Act sub-recipients whlch_require .the use of individual Unemployment
Insurance (Ul) wage records to produce aggregate*clata.-Ahy E-TEAMS data problems will be
reported to the Office of Workforce Opportunity. Should ELM) and the HP IT staff be unable to

■  ' resdlve'theTdata^'difficulties between them,' the Office of Workforce'Opportunity:Shall'ihtercede".t6
facilitateTesolution. ;; < :r.;;

eLmI will ais6'wbrl<'with the Office of Workforw Opportunity to obtainThe'*neces^ for the
repoi^ng of Customer Satisfaction when appliMble.":.' ^ v r - . l ; ' .

3- ^ . -y " ^ ' jT^.. J-V ' .

.The jwrk of ELMI will^tie guided^by the VVoikforce Innovation and jOpportupity Act of 2014 .
(WIOA),'Public L^'li 3-128, 2§'U^S.C. 310i rahd/6r its successor Itie WlOA
Regulations, applicable DOL/ETATEGLs, and their-attach'mehts and Chahges, the L'aws and
Regulations of the State of New Hampshire, and any other Federal or State Laws, directives, or
guidelines,appropriate toj^e Performance.Accountability and CustorneMnforrnatlon,Agency,rple.

Funding to support this MOU is through the US Department of Labor, Workforce Innovation and
Opportunity Act (WlOA) state formula funding allocated under CFDA's: 17.258, 27.259 and '
17.278. Nothing contained in this agreement shall be deemed to constitute a waiver of sovereign
immunity of the State of New Hampshire, which immunity is hereby reserved to the State, its
agencies and officials.



In performlng'the work contemplated by this MOU, both parties shall comply with the provisions
of the following laws to"the extent-they are applicable;. s ■ -i ■ ■ s ' ■ ••

"29 CFR'^Part 93 Restrictions on Lobbying' ■

29 CFR Part 98 Government-wide Debarment and Suspension, Requirements
for a Drug Free Workplace , . , •

• - 29 CF.R:Part 37.NondiscrirTiinatlon and Equal Opportunity-Requirements

-  ..29 CFiR Part 97rUniform Administrative Requirements for State, Local and Indian

;-VTribal.Goyernments (subject to .the exceptions: at-20 CFRiPart.667rSubpart B) /

OM8;Circular A-87Cost Principles for State.sLocal-and-lndian-Tribal i- - -j,
Governments • ^ v.- . . .

■ *>0 ''H: z ' .'i- ' b;'-;.-,-,.. "... ' '
V,*. 29.CFR.P^rts.96 arid 99. Audit Requirements . ' . -. .i-'- ," '

,-.u r- .. . s v-; ^ ,

•  The Americans with Disabilities Act of 1990 (Pub. L. l di-336. 104 Stat. 327 42
U.S.C.421.01-1:22pandr47,U.S.C. 225.arid eU) '

■lfiatp^Act:(5,y.S,C SLJ^tipn'TSp^i^SOS limits^ther
- ppliWcaLactiv^ whose.principal.ernployrne.m activities areTunded

.  whole orin-paiiiwith FederalTund's'.y.. ^
..v.,, . :-.r, ....tv. . •. .

Comprehensive Alcohol Abuse and Alcoholism Prevehtion; Treatment and..RehaWlitatign Actofj.t,97^0,as.amended.(R.L,:9,1.-6,i6);^lating'to' . v.. '
npOdi^rimiriation-oo'th^^sisof^^ '

•_ ^ I'. ii-' ;r"v>.'v> >•'; -
•  Section 504 ofthe Rehabilitation Act ori973 as amended (29 U.S."t'. Section

P'^9h'h,its discriminatipnpn'.the,b.asis_ofpan,diM .

SubseCTiopjds 1-1683,; an^''1,685 and 16^
the basis of'sex • • ■ - .

•  The Age Discrimination Act of 1975 as-amended (42% .S.e; Section 6101^1^ '
.  .,.,..;Which.pr.ohibits.discrimination on the.basis of^age.J..^^. ; 'j_

■  • ■ ■ Title yi'oft^^ of 196^;(,R:L.8^2/S;t^ 7 '
prohibits discrimination oh: the. basis.of ra(»;,cbiof.6rJiatipnal origin' . .- .. |

.  t - . . '.-.4 ' , ■.•  Drug .Abuse^Office an;d. Treatment A^^ 19.72 (P.L:92-255) as'amended.relating"
tanohdiscrimiri.aboh'bh the basis ■"of drug - '■
WlOA Section 194 WlOA General Program Requirements



667^Subpartj B;UA'dm j_n is|ratiye"^
663PAdu!tand'Disl^ated;WG^^

CiviLBj^'"- ":■ ■■ ■; ,•;; ■, . . 'V "V- '-v';: ■ ■ ' ■
' In accordance_vyith}.thfer'Wbirkf6fce"!rnnp^tibnx^d;&^^f^^^

.  A.

x-i .•r.'.'iV »/r.ftrrx^

Prevehtiorii 'TreaYment'ahd)Rehabiljtatio'ri^^ '
I inHor nmri- Ahi iqo fSffirA anft Traatnnonf'Art rtf.1Q79 •ac'amohdpH -'. hrnnrarrisiand activities v

-  .-

■ ■ :'2)<'VWth'.fespect\to^feims%^3l^ntitTSns®ff^ ■ ...
' A- Vf

' '

B.

to'-ODerationjof>the'W OAfundedlDroaram or^actrviWrthat therwill'CornDlV;'fu(ly>with^the ■ \

■  E3ucSitipn?^e^'dm^5t!'of:t972S5:lm^^
by-'or puTsuant to regVtatibnslmfjieffilntmgW^Saw^^^^ GFR-

It is a
Wprkf
indiylduai:Recdrdlliyb1Jl'j(R iluly 1.l2016;;firstPiRL deliverable.^

,  in
and standards. ' " ' . '

■3 -' " '- 't



It is a condition precedent to the performance of NHES under this contract that the Office of
Workforce Opportunity supply customer satisfaction data, as defined in theXode of Federal,
Regulations and applicable USp^L Guidance Letters, jp .the event .that tKe'OfHce of Workforce
Opportunity reinstates a vyiOA Customer'Sati^factiori^measu^^^ of performance.

It is a condition iDrecedent to the perfprmance.of NHESi'hder this cohtract7hat the Office of
Workforce Opportunity .supply program cost data acqulr^ from, the'pfficfe.of Workforce
Opportunity, itssub-recipienteand WIOArCerfified'TrainTnd.'ftoviders to NH

It is a condition precedent to the perfomance.of NHES under this contract that.Hewlett Packard,
its successors and/or assigns,, nieets aN of its responsibilities under the.cbhfract with the Office
of Workforce Opportunity in a'mannerifiat allbWs NHES toVbrfdrm its obligatioris. "

It is a condition precedent to the perfofmarice of NHES under this cbhtract'.that any service.
provider under contract with the pffice^pfWorkforce^Oppprtunity. for the purpose of conducting
customer satisfaction surveys, rneets all of its ̂ esponsibilitie^^under the cohtract with the Office
of Workforce Opportunity Jn a manner that allows NHESiP^ perfdrrh" its obiiga^

While NHES remains a signatoryjp the state wage interchange system data sharing agreement
(currently ref^rerf tpas the'"Wage Recprd^ Interchange,'System:"pr "WRIS").' thb Office of
Workforce Opportunity rriay beresponsitile for ahy'lnd'all f^S asses^d by^the U.S.
Department of Labor,^9r ite, pesignea, for the processjng'of s^te'wage interchange system
queries for the^^urpose of pe^ program-assess cohtfact. If a state wage
data sharingjee sttouresl;!^^ and NHES
agree to rnutually evaluate the cos^tsah'd effec.tivenessof_c,on^^ state
wage interchange,system.P3rticipajibri^slffi bbth'pa'rtibs'agree that'^ reasonable
then an MOU will be executedrfor^paynient bf thWerfeWs.^' '•

Section li^Scbp'e of FuHctlbWia'nd^R^
in wt-;-;' iV-. ■ \\ y.r-'

1. Performance-Accountability ^ L - ^
'  5 ̂  \ j

ELM! will generate the performance-related iterns that must be submitted to the U.S.
Department of Labor ErnplbymeritandTraihiri Adrriinistratidn (DOUETA) as-part of the
WlOA Quarterly^Repprts and the wpA Annual Report. These pe?fomiahce-re^ items
require the integration of the VyqfkfprceTnvestmeht'Act'Stahdardiz^^ Data
(WIASRD) or the subsequenLParticipahtlndividdarRecprd Laybut'(PIRU)"from the E-
TEAMS case-managemehtmddule wlthKleW'Ha'mpshireCjl-'wageTecoTdsl'Urwa^ records
from other states;'asVvailible:-'custdrhep"satisfactidfi'irifdrnia^ generated by the Office of
Workforce Op'portunity-cdnJtractor.' when applicableT'^ data acquired from
the Office of Workforce Op^JOrtdnityiand WIOA'Certified Training Providers.

ELMI will produce drafts of the WlOA Quarterly Reports required by DOL/ETA and present
them to the Office of Wdrkforce Opportunity or ah-Office of WoVkforce Opportunity ^ ■
designatedaubcdnimittee'for-reviewrahd to appfbve prior to submission/.Upon approval
and slgnoff by the Office of Workforce Opportunity .-ELMI will'submlt the WIASRD records
to DOL/ETA as required by WlOA and DOL/ETA, consistent with State'of New Hampshire
Laws and Regulations. (After July 22, 2016. PIRL deliverable replaces WIASRD
deliverable.) . ,



1.1 Customer
.•as'

1ft

R^prd'Flles'^^anftfr^^^

...JA^participantUI Wage^Record.X ... ',
quired quarterly and annual^DOl^ETmeiwrtsJas ;i - .

weN as feRO_rts.requested^by partners.fqr;aggregate wage data'on their '- '

■states.

•  • . (2);Adding.wage^inforrnation for exiters who show Ul Wage Record,

^  .U^^,s^;-Sf31vArivisinn.thPiNHFR'nffjrmatinn. -^\>stpm5;Rfaff rp«nnn«tihUa.fftr.-. .■ • • J- • -V.

,  (.3) i^Aciyisinglthe^NHE^ Stafffres^.^sjbleifoY^^j-. .
\. . ".I submittingl^ata^jhacoop^^ r ■■

-  - •« . . ". '.'Ul'BlifeauK' ' "!'-■'■• '■• ■''"• '

s3T?Sl

Y;>

->f'l£;{,»v-'t;!aV,y^^,uQger£^pu^^^^ irv ATrfvSG'o)
•^AiQIder-Yputhkj^ ?vVf.j
c." Adiilt Wpilcers' . '
d. Disl^ated Wori<Vs
e. Twelve,NH WORKS Job and Information Centers
f. National.Emergency Grant (NEG) participants
g. Othere'as required by the 'Office of Woi1(f6rce Opportunity

's: .



1.2.1. Process/and :prepa're/fr^^ Vyi^SRp.or.P|RL records uploaded-from EjTEAMS

checksj:arid "reconcile,dataj^ue^ii^
1.2.3.

/ Wort<fo1;ce'dpp6ftunl^1b?~ii^1gnafe<j c6mmihW"'fdrT^^^^
agreed ;uDon'between.ELMI'and.theiOffice.of-.WorkforceODDortunitv:-:which:.w!ir^;.'^",

• ir

■10 reconcile

1.2:5.

1.2.6,.

l-ft;

SJ.|

;lDraft''Rem^
.iWoiJfprcelQppqrtunjt^^
ila5er*tHan.>^:iS'ifcU;3;ia~^^'S^^

5Stfijsa2S2CflMSS33S£&i
^Ndyemberl
>,Febru'a^^:4w2p;1;7:rfj'^i^^

:?AuqustW20'l:7r.:>s"^'^- V,,. ; >Aupst!l^>c2D'lSa;;;^;.
.'Nd^ehritie^i7-;r20T7^-.'';^" ,. "'U ::N6yember-t4t'2017it^^:^^
'rEebruai#7Vj2d;l;8'^^^ 3Febnjai^?/1'3!t!20j1;8§^i^^^^^

i:Mayi^I4:^0)l;8;?S^^^^
AuqUst?8,^20^1^(i^<^ ^AuS3st«r4fS0'1'8^^^1!^'^
^■•Ncwembefe20:i8^ ^ [•■'■I-\'- -->!■:Nb\^'mber.3l 4;.:20-1 8;-j;' .V? --. .t'
vF_ebruarv'.8?^20"19^;^-Sr^J^^§^t'f^^^|

^^T:iqljst'?7i»-2d-i;9.^l^'^f^ ;^qQ^ti^:3;r2019iri^^f:^^:i^^^
?Nd5emt3er;6f^20i9}?^^;^'--1^^^^
■:Fe6fiJarV7l^^(J2ij^;^ :!:eebwary'iH4f20"20:!tf^-^
i!Ma^8?2020'^:^^
■;Auqust7?2020:^^:,«„'.
;::Nd>^rh6eQ^:^2020^^v::J^^
'Fe5ruarv'8,'2021'~^"7' ^■Febra^12^202"r"^' ;
May 7:2021 ^Mav 13. 2021

'IvJ- ,'< :.• ( ■
, .':t'; f.

.'S-.i:-

i' ■

1.3.
.1.3.1. Consistent with New Harnpshlre.and Federar.Statutes and Regulations, submit

records'for ail programTyear participants.quarteriy as required by-.WlOA ,
regulations, and-D'OliETA requirements and.,guidance.

: 6 ■
' r

v:



1.3.2. Upload .yj/IASRD or PIRL to ETAJs online ̂ DV^RS; system to, checks
. and/ecoh'cile data,issues identified'^rid>ewhcHe*dalajissues'i3^ ^ ,

l;Repbrt.
'checks

'and, reconcile data issues identified^an^r^wonc||e data^issu^
1.4.3. WoiJ.with;Oie .Office ,of.W^^ content of

■  ■ ih!?A^w,'aiTR£^'rt iaapoffOffrtS^^as^a ' -

*ipHv-

m.

program

■TT:
.>0

covered under'this agr^meht?lhrough;th'S0ffice"of'Workferce'^
participate with; and advise "in ■^e^esjgnvO^su^- repPrt^'RepC'^'''''''*'''^''''^"*^*''*''"''*''^"
represent ■exampfebf.ihe^t^^
be"dprie"eT,th'e req\ieist-;df-the\dffice;of'fe
1.8.1-. Perform additional ;pr(wTam^ya1u^ti^^^

data'end.,UIWage-Recdtd'Dat^^^staffimrtime/-ahd.res6uVces'oT
unit perrnit--: -

•PACIA
■i

-feV



.r^ord data as requested.

Customer

- V:As the;state}Employnner)t-Stetistics Agency,.;ELMhwiJl^prpyide.:Ern
'  /l'^ K'A p* Af ■ .A a'< A« LJ //r\D I/O A A' >

m:

2.2.

■  . ' ELMI/yyilLadyisej|he:pfficejDf;WprkforceiOpportunity irelated.:sub3dorTimittees..arid NH

Employment Dynamic's

:.accessible^thrduqh the-Li
NH:

2.4. Occ u pati pns (i h pe ma nd
Pfovld^ccupatiohs In 0em¥ndjrifdfTnatloi?for5sebyitiTe'(^^
and reiated^subcommittees in determining initial andrsubsequentieiigibiiity of training
providers^{certi^ing^nd^recertifylngr •■
2.4.1. ^Rarticipate^in, thelWorkforce Information System'Long rlerm^and Short Term

j^upatlonal-

Term Industry.  and,Rro,^t,onsan<ip,5roMatnx^t^g^ .
.V ,;

. V-



2.4.3. Keep informed of tlie,latest occupatlorial prbjectiphs techniques and continue to

Office-

•crOpportunityrand-relited'^ubWmm^^^^^ •
2.4.5, Draw from Occupational Employment Statistics'prodram staffing pattern'and wage
^ . ' surveyestimates and from-'EL-Mibccupationai^rojections to^prepare,lists of

■""' pccupatiqna?lnfqrmatiqn\Netwo"rWStandard;Gccypag:3njl;G^^
- occupations in'demand/for'useiby'ihe.Office/ofvWofirforce^Spportmity';^^^i'S. si3-j[raininff'brovTde® •

2.4.6. Maintain Demand;Occupation information, asapproved by^tKe-PWice^ofWorH^^

2.5. Customer Choice Infonrtatlon • . .
2.5.1. The ̂ SCITE report card system will provide customer access .to ,Education and '

■ Training fnforrhati()h:__"'E£:MI ■ wlJl.wo7K!with'ifte •EiigiBfe T j. ,,'
Cb6rdinatbr.-tdaicquiretfainihgpfoviderdata'ahd.publislf5raYnVrig^rS5ider..'2-^^^'^ • '

_

2.5.2^'':EbMljWilhMlculate.'WIOA-prb§ramx6mpTe^^
-Training:Pr(Mrams:?Rrogram;information from.the^eertified.Training^Providers will •-

Coordinator in;evalua.ting-;tT!P programs.andjproviders. ,

,v.j! ai,i,ai luctWiii lAiicjliOv/l PPaPP Picp.potpuc, VP^jiMC iiii.

■  ̂system subject to-.funding^by;the Office of Workforce;OpportunityMjnder!>
this agreement.^Funding of:the_,system maintenance cosl'wilbe shared

,  2.6.6.2. ELMl .will'seek^ nput from the Office.of Workforce Opportunity.,-the,;.
'WIOA.Partners,-.and the education andj:raining,pr.oyider..community:. , ,.

... , ..dunngJhe,operation;of^NSG TE ,to»deve op enhancements.that will . •. ^

.  ̂ jmprove theisystem.'Any'additionaLcost-ofjthese^enhancements.and
any.costsassociated-with contracting:and negotiating,them^wiltbe

.  . .. fuhdedf ififuhding:is;avaiiabie,-by.jheOffice.'bfWofl^fdfc^^ . ..
under an-agreement separate from this agreement or undecan^
amendment to.this agreernentr- - ^



3. Onlirie Job Rostirigs Data \ ;«{

The

access •tp'a.cpmputefJapplication'thatehaSl^"
uuilL I ica'fK A iinfArrM^fi/Nn .i^. -il''i'-'. ^ >•• ; •

fT»J

_ o

4.1 ̂ restricj access^to the data to only tho'seiauthoriz^ empio'yee^andliffici^^

...^... ,1.0,ti_mi;pnor to such disclosure.as evidenced by... - •-i

'S di^lo^drto:NI?ilES/EL^MIvbY.a4hird(p^a(^ has rig'htfully/obfeined.
.  such'infdrmatidn'withou^

•  • •, •'»

'  ̂f?9!^?;:to..?dy'se,.4!i.p.erspnner:Wh have'access;to-Uie"!d|^p^te^^^ ?«; li^ i ••
that;FdderiTp^^ "' ̂  ̂  •

'lauL/e.rtr/^iil^A'fA'f* '> '>. "'

Agfeernientahd :befoii^-any irifprTOtioS^fufS^dl^^
iTh'at alirpefsohriel havirid'access to'infdrfhat^ . .

.  -YA-4^rnV4§*f^A*hlj!^9ntifiable:yC/wage;^^ in connection with'this 'agreement 'V-
■ only.fprthe-peiiod of.time reguiredforany prc^^ngjeTated^to
TequlrementVehd the.period of time such records are'subject to federal audit
requirementy:.;ReiMrds n^^^ Idrigef subjett td.ftdeiei aulijtTequVeme^^^ will be purged
inraccprdahce^with FederarRecprdyRetentiongub^^^ '•

\0- \ V ,



Section lll.;Pncirig^^
>.T:-

with

extended on

can

beyond

-A

abilltyito.adjust;v Vf>^.uPBPi3 request, a

A act'number and

•.•the. as

welk

For itfrom..
July

i.from

:Hundred

F61^rGhfe;.Th6us^ndi|SixtyiSlx;art535}l06i^^^
,2017.

.Forty-Flv.eJhbusandr„SiX4HuhdredTbirty:Nine3h^?6/ipO,D6llars.;($M^
contingent upon adeguate,wlpAState;FprTnulaiallocations-to support thexontinuation of;thts,contract
in June 2018



services:ng.^
.

wi,«c«yivco,,pciiyij^Mcu-aiiu,cv|UipiiiBill,.;lieJliniiy, eJlIU:irdVCI CApeilbCS,Je(dieu;iO theSe services;-

•from July 1.v^2026^^(^dugl;i/june.30'/'262|;vNHESihalLbe'paid^ t6\b'C^ -<' •'t ^
-Thr&e.HufM!^^^■f|ai^p^H^ '
■($352r7'27/i45)l';F::i^2'02l51fnclii^Ts1con1iifg^rit^^^^ ■^7,? ■
to support '

" 'Julianne)Relletief-.'V vvU ^vTrc.->

•. -^.'NHjrnpidym^ ," •
——r^nVA/y'r^MU-n^'inirvlQCTr r—

•  lf 'tojDffice;,of.Wo^ . ,•:" J .-„ j'.--v. :.\^•
'.*S.0pp9ljUliitV;'*tHen^to:-(d3-4^^^ '

' ■"'. '. 'C ' . '.DirectoK: '-"

f75

This AgreerTieht7n'ay.:be.%x^^^^^
deemed ah.
instrument^'i-^t

latitsoptidn' pufphase'^ it:cpnsidere;^ 'Nothing ihferejri''*



shall^be deehhed.,to con^stit^^^^ sovereign jmm,unlty;Of,thie State.of^^

111 inc «5*5V>;yu«»i,"ie(3MyaeMrMnauurwui;in^,MgreemeniJor;(any.reaspn;pinerrinan^^

cohipJ^ipn^f^eiSwJclesr^HE^

rendered'.whi^ shall|be ,paid by the of Workforce OppprfuhityS^^^^^^ wi-

6.

shalljComply'Wit^alhstatutes,2lawSf!regulation - t-->
rhuriicrpalf^thorities:whicti'irnpose^PriylDBliga^^dn?pfrd'u"®p^^^^ .
Oppprtuhityriricludin^ but nqt^ted tP

7. - BothrAqencies/th'rouPhvthelr CommissfehiS^ifeit
-they"
General's de^^isi^sb^l^finaE";^^^ :

8-.' 8.1 any one or rnore of jthe following acts or of the Office of VVorkforce
r^k•,^/^^. hereundeicf^EvehWofA^^^^^

p- -- pvr^ti'rKVrL'^,^^

.1.1 -."failure to ̂pay'timelyror^- -

8.1.2

•8.'i:3

8.2

■ Defefes'npttirHeJyir^er^e^
.after^|yina'hobc§'of^^^^^^ .■ - - : " • 7 • • . -

■ .; :>\-v . • .•■, , ■ • .., . ■■ - -' •
•8.2.2 •:- give the defaultiPgrp^^ •
and suspend ;ali:%e^[cej§0^^ until, such" tinie-asJfie Event of
Default'hOibOe'n c^^^^ ■ '

9. 91 - , As;U$ed In tK[s Agreieti^$nt;^thp,.wdr^^^^ infprrriatidn.and
th.ings.Jdeyeloped or obtained^duiing^^e^^ or acquired pr;develo^d by
reason of, this Agreement; Jncludirig riot lirrilte'd to, all studjes, reports, files, "
formulae, su/^eys,^'maps,^ha1?Sv\SQUndVrecpfdlrig^sy.\video
reproductioris,ijdrayringsyanalysesii'grapbic;rep
computer printouts, riptes; letters, memoranda, papers, and documents, all whether.^f?.;;-;.,- j:,
finished or unfinished: ^ . '

9.2. . On;and;;after the Effective Date, all data, arid.(a;nyjprPp,e^.iV^^^^ -np
•receiy^ froni either: party or purchase with funds provided,for that purpose urider this

13;: St



demand or upon-termlnatibn of this Agreement for any reason. - -

9.3 Confidentiality of data shall be governed by RSA 91-A,' RSA'282-A, the Wage
Record Interchange System (WRIS) as authorized under the Workforce Investment Act
(Workforce Investment Act, Public Law 105-220.'Sectiori'1121 et se<i.. -122 et seq.', 133 et
seq., and ISS et seq.) and any other applicable law.' -Oisclbsure puVsuant to a right to
know request shall require prior written notice to NHES to allow NHES the opportunity to
protect the requested information as appropriate.

10. This agreement may be amended, waived or discharged only by an instrument in writing
signed by the parties hereto.

11. To facilitate the, performance of this Agreement, the following positions are designated
as liaisons between NHES and OWO;

For NHES; -'Bruce DeMay
•' Director, ELMI
NH Employment Security
45 South Fruit Street

Concord, NH 03301-4857

For OWO: Jacqueline Heuser
■ Director ' -

-  - " DRECT-Office of Workforce Opportunity ■
172 Pembroke Road
Concord. NH 03301

12. Neith'br party shall be liable for delays caused'by fire, accident,''labor dispute, war,
insurrection, riot, act of government, act of God, or any other cause reasonably beyond
its control; but each party shall use all reasonable efforts to minimize the extent of any
such delay.

13. Neither party may assign its rights or delegate Its'obligatiohs hereurid'er-without the prior
written consent of the other party, which consent will not be unreasonably withheld,
provided that NHES'may assign its rights to receive monies due.and becomirig due; -

14. Neither party shall tie.deemed.tp have.waived any right hereunder.unless such waiver is.
in writing and executed by a duly authorized officer of thie vyaiving party. No waiver by
either party of any right hereunder shall constitute a waiver of any right on any other
occasion.

15. The Invalidity or unenforceability, in whole or in part, of any provision, term or condition
hereof shall not affect the validity or enforceability of the remainder of such provision,
term or condition or of any other provision, term or condition.

16. This Agreement shall be construed in accordance with the laws of the State of New
Hampshire and is binding upon and inures to the benefits of the parties and their
respective successors and assigns.

17. Captions of the sections of this Agreement are for reference purposes only and do not
constitute terms or conditions hereof. The parties acknowledge that they have
thoroughly reviewed this Agreement and bargained over its terms. Accordingly, neither
party shall be considered responsible for the preparation of this Agreement, which shall
be deemed to have been prepared jointly by both parties. The provisions of the

14



Agreement allocate tHe nsksibetweenjhe^parties/iil^he lerms-and/conditionsiincluded ̂^'-. -t '

1®-

iii^:• .r ■% ns, v--: -vi-.-ih; fe:>; \o i'^ 'i%*''■' '-
' '. .. .• . . . . ' ^ . • ♦. ; •■ ' .IN WITNESS WHEREOF, the parties hereto have signed their names this .[ . day of May", '

New Hampshire Employment Security
■ " ■ ' " ■ ■.: ■ - ■

iiymiLp^.': -.i:^ H

r.
4\-l4 4

George'N.-.Cdpadis, .
NRES

,Date' '.. • *
A'-.5«?^DRE0iComm;Cdmrh[ssidne^>;^^i;^

-'Xsj' » . . . .I » \ if' ^ *"»•< •' . \^fy' /• .'

Date

•p« i

•C ^

/ ■ ■ ■ 4^1 4M m'L "... ' \c^Date :»•<» f'fjkj^-' : V**'.CP-

•\

. . . . . ' ' . • ' .

.  ,r^oia5_}fo:-i;- ff.> vji-fp" ;«?i.'-',&<;:;:d'i> vHh'jfeei^^Cil.-ri'd "«• 4y'i:'yy^'*s .X:)i l'4fe';s^-pA'-l

v/«y^ V; .':>■■: rwiv, ;?rnit4v.4;:^-;- 4 -r-vi p./HT.
b--.--,. rri .>4 :-^r'bv ,\. r.-: cdU'v"-.i •;vjin.^';h'w5-;

•<s&-

,. :,.kf


