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Frank Edelblut 
Commissioner 

May 18, 2018 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF EDUCATION 

101 Pleasant Street 
Concord, N.H. 03301 
TEL. ( 603) 271-3495 
FAX ( 603) 271-1953 

His Excellency, Governor Christopher T. Sununu 
and The Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Christine Brennan 
Deputy Commissioner 

Authorize the Department of Education, Bureau of Adult Education to exercise a renewal option with 
the vendors listed below, by increasing the price limitation by $79,560.38 from $73,011.83 to 
$150,572.21, to provide Postsecondary Transition services, effective July l, 2018 through June 30, 2019, 
upon Governor and Council approval. This contract was originally approved on September 13, 2017 
(Item #73). 100% General Fµnds. 

Vendor Code 
International Institute of New England 
Nashua Adult Learning Center 
Southern New Hampshire Services, Inc. -Portsmouth 

177551 
167121 
177198 

FY2019 
$ 23,913.04 
$ 47,863.55 
$ 7,783.79 

Funds to support this request are available in the account entitled Adult Education: 

06-56-56-56501 0-4535-601-500931 State Fund Match $ 79,560.38 

EXPLANATION 

A review was completed for year one. Based on satisfactory performance of the above adult 
education and literacy programs, the department is requesting that we exercise the renewal option 
for year two. Approval of this request will allow the tt)ree (3) contractors to provide Postsecondary 
Transition services for students enrolled in adult education and literacy activities as well as students in 
the community who need assistance with preparation for successful transition to postsecondary 
education, training, and/or employment. 

TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

May 18,2018 
Page2 

' i 
The Postsecondary Transitions program is offered to adults wno need assistance in planning for and 
implementing a plan of action for transitioning into postsecondary opportunities including education, 
training and/or employment. Priority is given to adults who have a high school credential, but lack the 
academic skills to be successful in postsecondary education, training and/or employment. 

The Bureau of Adult Education provides educational services to approximately eight thousand adults 
each year. The New Hampshire Department of Education's Grants Management System will be 
utilized to grant funds to all contractors. 

Respectfully submitted, 

~~ 
Frank Edelblut 
Commissioner of Education 

TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 
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AMENDMENT TO 
PROFESSIONAL SERVICES CONTRACT 

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the 
Agency," and International Institute of New England, Manchester, NH, hereinafter "the Contractor", and, pursuant 
to an agreement between the parties that was approved by Governor and Council on Sept. 13, 2017, (Item #73 ) 
hereby agree to modify same as follows: 

l. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. 

2. Amend Section 1.8 by removing $20,000.00 and replacing with cumulative price limitation of$ il9.Jrl}!@j 

3. Remove Exhibit A (Scope of Service) and replace with Exhibit e!IScope of Service). 

4. Remove Exhibit B (Budget) and replace with Exhibit lei! (Budget). 

5. Remove Exhibit C (Special Provisions) and replace with Exhibit a (Special Provisions). 

6. All other provisions of this agreement shall remain in full force and effect. 

7. This renewal option shall be effective on July I, 2018. 

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the 
parties and must be attached to the said agreement. 

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written. 

STATE OF _-.Jfl,---=---_.__~....__ ____ _ 

County of._~$,__._.~~-=----l~k~----

THE STATE OF NEW HAMPSHIRE 
Department of Education 

(Agency) 

Date 

Name of Corporation (Contractor) 

9\ltSc Ceo 
Date 

On this the 3 r ! day of /'-\.~ 201j, before me, ' the undersigned 
officer, personally appeared u~ Ibtt..'-"" ,_,..... known to me (or satisfa tory proven) to be 
the person whose name is subscribed to the wi\h; instrument and acknowledged that he/she executed the same for 
the purposes therein contained. 
In witness whereof, I hereto set my hand and official seal. 

~AA .M~os--~ 
Notary Public/Justice of the Peace 

Approved as to form, substance and execution by the Attorney Ge 

. "2..-. 

. "'="'b= . m, • ,, __ o •-·r1 
ftiTA !ij!: MCDONOUGH 

NOTARY PUBLIC 
STATE OF MASSACHUSETIS 
~~ DeoombSr28. 201!! 

Di ·· ion of Attorney General Office 
Approved by the Governor and Council this _____ day of , 20 _ 



EXHIBIT A-1 

The Services 

Services at International Institute of New England will be provided in multiple locations in Manchester 
including their facility at 470 Pine Street and a new site to be determined. Students receiving services will 
be from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford, and Goffstown. 

Project Description 

Project: Postsecondary Transition Services 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

International Institute of New England in Manchester will provide the following services: 

Serving the Most in Need 
• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 

Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, 
individuals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment or managed enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and responsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college or university, adult education programs, 

and should include partnerships with WIOA Core Partners and local employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 

Exhibit B Page 1of5 Contractor lniHals: ~ 
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Meeting Program Outcomes 
• The Contractor must assess student progress through one of the following methods: 

o Pre- and post-testing using the locally-accepted entrance exam such as th'e Accuplacer 
or the TOEFL. 

Reporting 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensu'res the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. · 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Anticipated number of students served in the Postsecondary Transitions program: 

' I F~i 9 ' I 
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EXHIBIT B-1 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY19 

Administrative Staff $ 7,680.79 

Teaching Staff 7,879.48 

Administrative Benefits 1,766.58 

Teacher Benefits 1,812.28 

Cleaning Services 500.00 

Rent 1,500.00 

Telephone 400.00 

Office Supplies 200.00 

I ndi re ct Cost 2,173.91 

Totals $23,913.04 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 23,913.04 

2. The total of all approved budgets within this contract period shall not exceed $ 23,913.04 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond 
one-year, and shall maintain an inventory of property and equipment either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2019 shall not be accepted for payment. -

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

Exhibit B Page 3 of 5 Contractor Initials: ~llh 
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9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. 

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and 
policies, including monthly accrual reporting. 

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed: $23,913.04. 

Method of Payment: 
Monthly payment may be made for each month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 

06-56-56-565010-2535-601-500931 State Fund Match 
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EXHIBIT C-1 

Special Provisions 

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 
and the following US Circular: 

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for one (1) additional one-year term, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the 
Workforce Innovation and Opportunities Act of 2014. 

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.- In the case of any 
equipment or product that may be authorized to be purchased with financial assistance provided 
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et 
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the 
assistance, purchase only American-made equipment and products. 

, 

4. The Contractor attests to co.mpliance with the General Education Provision Act section 427 as attached 
to this Exhibit. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL 

INSTITUTE OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New 

Hampshire on February 12, 2016. I further certify that all fees and documents required by the Secretary of State's office have 

been received and is in good standing as far as this office is concerned. 

Business ID: 739194 

Certificate Number: 0004091330 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 2nd day of May A.D. 2018. 

~~ 
William M. Gardner 

Secretary of State 



Certificate of Authority 

I, William Krause, Clerk/Secretary oflnternational Institute of New England, Inc., do hereby certify that: 

( 1) I maintain and have custody of and am familiar with the seal and minute books of the corporation; 

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such 
certificate; 

(3) The following (is a) (are) true and complete cop(y)(ies) of the resolution(s) adopted by the board of directors of the 
corporation at a meeting of that board on June 22, 2017, which meeting was held in accordance with the law of the 
state of incorporation and the by-laws of the corporation: 

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to 
provide English as a Second Language, Integrated Education & Training, and Integrated English Literacy and Civics 
Education. This resolution shall remain in effect until specifically revoked. 

That: The International Institute of New England, Inc. 's Board of Directors has named Jeffrey Thielman as having 
authority to sign the contract with the New Hampshire Department of Education. 

( 4) The following is a true and complete copy of a by-law adopted at a (shareholder)( organizational) meeting on 
December 5, 2017. 

(5) The foregoing resolution(s) and by-laws are in full force and effect, un-amended, as of the date hereof; and 

(6) The following person(s) lawfully occupy the office(s) indicated below: 

Jeffrey Thielman, President and CEO 

Rita McDonough, CFO 

Alexandra Weber, Chief Program Officer 

William Krause, Secretary/Clerk 

Deborah Shufrin, Assistant Secretary/Clerk 

Zoltan Csimma, Board Chair 

IN WITriESS WHEREOF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this -~'7="'-~f--.d~-
day of ,t10-- 20 ~-

(Corporate Seal if any) · 
" ' Clerk/Secretary 

(If the cor:p~r~tion has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below) 

STATE OF MASSACHSETTS 

COUNTY OF ,~)£6 \ \(__ 
On-+-~-~-~-+------' 20 Jf'_, before the undersigned officer personally appeared the person identified in the 

cate, ow to me (or satisfactot ;:oven) to be the Assistant Clerk/Secretary of the corporation identified in 
rtificate, and acknowledge that executed the foregoing certificate. 

In witness whereof! hereunto set my hand and official seal. 

RITA a.4. MCDONOUGH 
NOTARY PUBLIC 

STATE OF MASSACHUSETI"S 
Comll'llsslon Exp!rea OecElmber 28 2018 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

~ 05/08/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT 'CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsetnent(s). 

PRODUCER 1.iUNTACT 

Willis of Massachusetts, 
NAME: 

Inc. 
r,.~_2NJ'0 Ellt)' 1-877-945-7378 I FAX 

c/o 26 Century Blvd 
fA/C Nol: 1-888-467-2378 

P.O. Box 305191 ~~D'M~ss: certificates©willis. com 

Nashville, TN 372305191 USA INSURERfSIAFFORDING COVERAGE NAIC# 

INSURER A: Philadelphia Indemnity Insurance Company 18058 

INSURED INSURERB: 
International Institute of New England, Inc. 
2 Boylston Street, Ste. 3 INSURERC: 

Boston, MA 02116 - INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: W6ll5530 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED,OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE 
ADDL SUBR ,~~rJ%~, ,~grJ%~1 LIMITS LTR IM<::n Iv.run POLICY NUMBER 

x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 - D CLAIMS-MADE ~ OCCUR 
DAMAGE TU RENTED 
PREMISES <Ea occurrence\ $ 1,000,000 

-.A MED EXP (Any one person) $ 20,000 - 05/05/2018 05/05/2019 PERSONAL & ADV INJURY $ 1,000,000 -· 
GEN"LAGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $ 3,000,000 rl DPRO- D PRODUCTS ·COMP/OP AGG $ 3,000,000 POLICY JECT LOC 

OTHER: $ 

AUTOMOBILE LIABILITY - COMBINED SINGLE LIMIT 
{Ea accident\ $ 1,000,000 

ANY AUTO BODILY INJURY (Per person) $ 

A - OWNED - SCHEDULED 05/05/2019 AUTOS ONLY X AUTOS 05/05/2018 BODILY INJURY (Per accident) $ - HIRED - NON-OWNED fp~~~~J.i:iRAMAGE x AUTOS ONLY x AUTOS ONLY $ - - r 

$ 

UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ - EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION$ $ 

WORKERS COMPENSATION I PER I I OTH-
STATUTE ER AND EMPLOYERS' LIABILITY YIN 

ANYPROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) E.L. DISEASE· EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT $ 

A Business Personal Property 05/05/2018 05/05/2 019 $399,616 

Business Income/Extra Ei<pense $3,225,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Named Insured includes International Institute of New Hampshire, Inc. and Inte-rnational Institute of Lowell, Inc. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
NH Department of Education 

~rn.p~ 21 South Fruit Street, suite #20 
Concord, NH 03301 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

SR ID: 16113416 BATCH: 700734 



INTEINS-05 DKULICK 
ACORD~ 

CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDIYYYY) 
~ 05/03/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not_ confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER License# 1780862 22~1~CT 
HUB International New England rti8.NNi:.,, Ext): (781) 792-3200 I F.fi~. No):(781) 792-3400 600 Longwater Drive E-MAIL Norwell, MA 02061-9146 ADDRE'<S: 

INSURER(Sl AFFORDING COVERAGE NAJC# 
INSURER A : Travelers Property Casualty Company of America 25674 

INSURED INSURER B: 

International Institute Of New England, Inc. INSURER C: 
2 Boylston Street, 3rd floor INSURER D: 
Boston, MA 02116 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1~1: TYPE OF INSURANCE ,~.~p~ ,~.l/.~~ POLICY NUMBER POLICY EFF POLICY EXP LIMITS 
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 

'--D CLAIMS-MADE D OCCUR S~~~~H9E~~~;!"~~nc0 ' '-- $ 

MED EXP (Anv one person' ~ 
>--

>-- PERSONAL & ADV INJURY $ 

H'L AGGREGATE LIMIT APPLIES PER GENERALAGGREGATE $ 

POLICY D ~&Or D LOG PRODUCTS -COMP/OP AGG $ 

OTHER: $ 

~TOMOBILE LIABILITY ~~~~~~~~1~1NGLE LIMIT $ 

>--
ANY AUTO - BODILY INJURY IPer oerson\ $ 
OWNED SCHEDULED 

BODILY INJURY (Per accident' $ AUTOS ONLY AUTOS >-- >--
fiROPER~t?AMAGE ~~TiwsoNLY NON-OWNED $ AUTOS ONLY Per accident 

>-- >--
~ 

>--
UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ 
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 

A WORKERS COMPENSATION I ~f~!ITE I I ~~H-
AND EMPLOYERS' LIABILITY Y/N 6JUB9975L65417 10/01/2017 10/01/2018 500,000 ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 500,000 (Mandatory in NH) E.L. DISEASE - EA EMPLOYEF ~ 

If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 500,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

NH Department of Education ACCORDANCE WITH THE POLICY PROVISIONS. 
21 South Fruit Street, Suite #20 
Concord, NH 03301 

AUTHORIZED REPRESENTATIVE 

I 99~~ " .... , ... , .. _. ........ _ .. '" 

ACORD 25 (2016/03) . © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



AMENDMENT TO 
PROFESSIONAL SERVICES CONTRACT 

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the 
Agency," and Nashua Adult Leaming Center, Nashua, NH , hereinafter "the Contractor", and, pursuant to an 
agreement between the parties that was approved by Governor and Council on Sept. 13, 2017 (Item#73). hereby 
agree to modify same as follows: 

I. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. 

2. Amend Section 1.8 by removing $45,811.83 and replacing with cumulative price limitation of$ 93,675.38. 

3. Remove Exhibit A (Scope of Service) and replace with Exhibit Bscope of Service). 

4. Remove Exhibit B (Budget) and replace with Exhibit ~(Budget). 

5. Remove Exhibit C (Special Provisions) and replace with Exhibit ff!i] (Special Provisions). 

6. All other provisions of this agreement shall remain in full force and effect. 

7. This renewal option shall be effective on July I, 2018. 

This. modification of an existing agreement is hereby incorporated by reference to the existing agreement by the 
parties and must be attached to the said agreement. 

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written. 

STATE OF 

THE STATE OF NEW HAMPSHIRE 
Department of Education 

(Agency) 

Division of Commz:z11Bffice 

By: u 
Commissioner of Education - Date 

Notary Public/Justice of the Peace Commission Expires 

of Attorney General Office 
Approved by the Governor and Council this ____ day of _____ ~ 20 



EXHIBIT A 

The Services 

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as 
well as on the campus of Nashua Community College. Students receiving services will be from the city of 
Nashua and its surrounding areas including Hudson, Litchfield, Merrimack, Hollis, Milford, Wilton, and 
Brookline. 

Project Description 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

Postsecondary Transitions will provide the following services: 

Serving the Most in Need 
• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 

Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, 
individuals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment or managed enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and responsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college or university, adult education programs, 

and should include partnerships with WIOA Core Partners and local employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 

Meeting Program Outcomes 
• The Contractor must assess student progress through one of the following methods: 
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Reporting 

o Pre- and post-testing using the locally-accepted entrance exam such as the Accuplacer 
or the TOEFL. 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensures the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Anticipated number of students served: 

FY19 
110 
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EXHIBIT B-1 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY19 

Counseling Staff $21,424.00 

Teaching Staff 10,711.04 

Counseling Benefits 2,463.76 

Teacher Benefits 2,463.52 

Repairs & Maintenance 400.00 

Rental Equipment 950.00 

Insurance 840.00 

Telephone 240.00 

Postage 300.00 

Printing 300.00 

Travel 1,920.00 

Supplies 300.00 

Books & Information 1,200.00 

Indirect Costs 4,351.23 

Totals $47,863.55 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 47,863.55. 

2. The total of all approved budgets within this contract period shall not exceed$ 47,863.55 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond 
one-year, and shall maintain an inventory of property and equipment either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2019 shall not be accepted for payment. 

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. 

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and 
policies, including monthly accrual reporting. 

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed $47,863.55. 

Method of Payment: 
Monthly payment may be made for each month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 
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EXHIBITC 

Special Provisions 
1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 

and the following US Circular: 

a. OBM Circular A-11 O; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for dne (1) additional one-year term, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the 
Workforce Innovation and Opportunities Act of 2014. 

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.- In the case of any 
equipment or product that may be authorized to be purchased with financial assistance provided 
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et 
seq.), it is the sense of Congress that entities receiving the assistance should, i,n expending the 
assistance, purchase only American-made equipment and products. 

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached 
to this Exhibit. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING 

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16, 

1972. I further certify that all fees and documents required by the Secretary of.State's office have been received and is in good 

standing as far as this office is concerned. 

Business ID: 61851 

Certificate Number: 0004085516 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 20th day of April A.D. 2018. 

William M. Gardner 

Secretary of State 



Learn. Grow. Thrive. 

CERTIFICATE OF AUTHORITY 

I, Carol Kreick, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that: 

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation; 

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such 
certificate; 

3. The following is a true and complete copy of the resolution adopted by Written Consent of the Board of Directors 
of the corporation effective April 27, 2018 which consent was obtained in accordance with the laws of the state of 
incorporation and the by-laws of the corporation; 

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into 
contracts with the State of New Hampshire Department of Education for the provision of services and any 
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked. 

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors 
·authorizing the Executive Director to execute all applicable documents in association with contracts with the New 
Hampshire Department of Education. See attached. 

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and 

5. The following persons lawfully occupy the offices indicated below: 

Alvin Oasan President 
Mary DeRoche Vice President 
Carol Kreick Secretary 
Chad Theroux Treasurer 

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this 8 <rd day of 

NO."--~ , 2018. !) 
L C~~ 

(Corporate Seal, if any) Secretary - Carol Kreick 

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below) 

STATE OF NEW HAMPSHIRE 
COUNTY OF HILLSBOROUGH 
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NASHUA ADULT LEARNING CENTER, INC. 

Unanimous Written Consent of Board of Directors 

Effective Date: April 27, 2018 

The undersigned, being all of the Directors of the Nashua Adult Learning Center, Inc., pursuant 
to the provisions of New Hampshire law, hereby (i) waive all requirements of notice of a 
meeting, (ii) consent to the adoption of the following votes and the taking of the actions 
contemplated thereby for, and in the name and on behalf of, the Nashua Adult Learning Center, 
Inc., without a meeting, and (iii) agree that said votes shall have the same purpose and effect as 
if duly adopted at a meeting of the Board of Directors held for the purpose. 

APPROVAL OF EXECUTIVE DIRECTOR TO ENTER INTO CONTRACTS WITH 
STATE OF NEW HAMPSHIRE DEPARTMENT OF EDUCATION 

VOTED: To authorize the Executive Director, Carol Baldwin, to enter into contracts with 
the State of New Hampshire Department of Education for the provision of 
services and a.rly modifications, extensions, or renewals thereof. This resolution 
shall remain in force until specifically revoked. 

CONSENT IN SEPARATE COUNTERPARTS 

VOTED: That this consent may be executed in more than one counterpart, each of 
which shall be deemed an original and all of which taken together shall 
constitute one and the same instrument; and 

FILING VOTE 

VOTED: To direct that this consent be filed with the minutes of the meetings of the 
Board of Directors of the Nashua Adult Learning Center, Inc 

I 
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IN WIT.NESS WHEREOF, the undersigned have executed this consent as the date first set 
h above. · 

Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

\ 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli AlvinOasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Cd~ 
Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 
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IN \VITNESS WHEREOF~ the undersigned have executed this consent as the date first set 
forth above. 

Sharnd Agltrwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

AlvinOasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 
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I 
IN WITNESS WHEREOF, the U.ndersign.ed have executed this consent as the date first set 
forth above. 1 

Sharad Agarwal 

Sharon Cowen 

Mary DeRoche 

Carol Kreick 

Jay Nannicelli 

Caryl Sullivan 

Brenda Van Hirtum 

1-' 
i 

Kathleen Allen 

Sharon Dalton 

Rachel Guill 

Doreen Manetta 

AlvinOasan 

·Michael Sheahan 

Chad Theroux 

Ryan Warren 
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.. JN \\fITNE$S WHEREOF, the tindersigned have executed this consent as the date first set · 
forth a.bove. 

I 

:sharad Agarwal Kathleen Allen 

Sharon Dalton 

· . ·rvrary QeRoche Rachel Guill 

.· · Cf!ro.l Ktefok .· Doreen Manetta 

. - . . . . 

· J~yNaririicelli · Alvin Oasan 

- . '. . - . 

Janeth Orozco Sani:hez Michael Sheahan 

Chad Theroux 

Brenqa Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli AlvinOasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

rfi»a'ltr]g__ cf M-~11 ~ 
Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick 
~Y'(,~ 

Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WEIEREO F, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez 
.~~ 

Michael Shfahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum Ryan Warren 



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

. Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli Alvin Oasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux _.,, 

Brenda Van Hirtum Ryan Warren 
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set 
forth above. 

Sharad Agarwal Kathleen Allen 

Sharon Cowen Sharon Dalton 

Mary DeRoche Rachel Guill 

Carol Kreick Doreen Manetta 

Jay Nannicelli AlvinOasan 

Janeth Orozco Sanchez Michael Sheahan 

Caryl Sullivan Chad Theroux 

Brenda Van Hirtum 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDIYYVY) 

~ 4/24/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and· conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2~~~cT Kimberly Gutekunst 
Eaton & Berube Insurance Agency, Inc. 

r,.~~N~ Evfl· 603-882-2766 I FAX 
11 Concord Street fA/C Nol: 603-886-4230 

Nashua NH 03064 i~D~~ss: kautekunst@eatonberube.com 

INSURERCSl AFFORDING COVERAGE NAIC# 

INSURER A: Hanover Insurance 
INSURED NA SAD INSURER B: Eastern Alliance Insurance Group 
Nashua Adult Learning Center Inc. 

INSURERC: c/o Carol Baldwin 
4 Lake Street INSURERD: 
Nashua NH 03060 INSURERE: 

INSURERF: 
COVERAGES CERTIFICATE NUMBER· 806964831 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR POLICYEFF POLICY EXP LIMITS LTR '···~~ 11111\/n POLICY NUMBER IMM/DD/YYYYl IMM/DD/YYYYl 
A x COMMERCIAL GENERAL LIABILITY y 5/1/2018 5/1/2019 EACH OCCURRENCE $1,000,000 ......_ 

D CLAIMS-MADE 0 OCCUR ~~~~~~J9E~~~J~~encel $100,000 

>--
MED EXP {Any one person) $ 15,000 

~ Emeloyee Dishone PERSONAL & ADV INJURY $1,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $ 3,000,000 R POLICY D ~~g: 0 LOC PRODUCTS - COMP/OP AGG $ 3,000,000 

OTHER: Professional Liabili $1,000,000 

A AUTOMOBILE LIABILITY 5/1/2018 5/1/2019 COMBINED SINGLE LIMIT $ 
>-- fEa accidentl 

ANY AUTO BODILY INJURY {Per person) $ 
>-- -OWNED SCHEDULED BODILY INJURY {Per accident) $ 
'--- AUTOS ONLY ......_ AUTOS 

HIRED NON-OWNED PROPERTY DAMAGE $ 
'--- AUTOS ONLY ......_ AUTOS ONLY f Per accidentl 

$ 

A x UMBRELLA LIAB H OCCUR 
5/1/2018 511/2019 EACH OCCURRENCE $2,000,000 

'---

I 
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000 

OED J X J RETENTION$ n $ 
B WORKERS COMPENSATION 5/1/2018 5/1/2019 x I ~f~TUTE I I OTH-ER AND EMPLOYERS' LIABILITY Y/N 

ANYPROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? N/A 
{Mandatory In NH) E.L. DISEASE -EA EMPLOYEE $1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICY LIMIT $1,000,000 

A Directors & Officers Liabiltty 5/1/2018 5/1/2019 $1,000,000 
Employment Practices Liability 

I 

$1,000,000 
Fiduciary Liability $1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Education services and child care. 
Employee Dishonesty Limit $100,000. 

CERTIFICATE HOLDER CANCELLATION 
·, 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Department of Education 
21 South Fruit Street, Suite #20 AUTHORIZED REPRESENTATIVE 
Concord NH 03301 

~-.4~~ 
I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03} The ACORD name and logo are registered marks of ACORD 



AMENDMENT TO 
PROFESSIONAL SERVICES CONTRACT 

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the 
Agency," and Southern New Hampshire Services, Inc.-Portsmouth, Manchester, NH, hereinafter ''the Contractor", 
and, pursuant to an agreement between the parties that was approved by Governor and Council on Sept. 13, 2017, 
(Item #73 ) hereby agree to modify same as follows: 

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. 

------ - (- L.Li.:.- ~( tJ" 1L{, 'fg3. Tq) 
2. Amend Section 1.8 by removing $7,200.00 and replacing with$ 7,783.79 ~ "V'-' 

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-11 (Scope of Service). 

4. Remove Exhibit B (Budget) and replace with Exhibit B~ i: (Budget). 

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C~li (Special Provisions). 

6. All other provisions of this agreement shall remain in full force and effect. 

7. This renewal option shall be effective on July 1, 2018. 

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the 
parties and must be attached to the said agreement. 

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written. 

THE STATE OF NEW HAMPSHIRE 
Department of Education 

(Agency) 

Division of Commissioner's Office 

By:._~-=---=--wt:~._____ __ 5..,.,,_"_;...'l_I· C-'-1> _ 

Commissioner of Education Date 

STATE OF New Hampshire 

County of Hillsborough 

On this the-3 r <f._ day of ~ . 20/t before me, ;iie.J ""- .S-/ti /., ~ ,the unde'8igned 
officer, personally appeared DOIIru;ee Lozeau known to me (or satisfactory proven) to be the person whose 
name is subscribed to the within instrument and acknowledged that he/she executed the same for the purposes 
therein contained. 
In witness whereof, I hereto set my hand and official seal. DEBRA o. STOHRER - _ - -

\, ~ . I -I- /) Notary Public - New Hampshire 
\IJ,dM ~ ~Ll...v\_ MyCommisslon Expires November 18, 2020 
Notary Public/Justice of the Peace Commission Expires 

Approved as to form, substance and execution by the Attorney General this .23Y-c:l day of ~P/J , 201$ 

~oJ~~oHl? 
Approved by the Governor and Council this day of , 20 _ 



EXHIBIT A-1 

The Services 

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at 
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will 
be from the city of Portsmouth and its surrounding areas including Newington, New Castle, Rye, and 
Greenland. 

Project Description 

Project: Postsecondary Transition Services 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

Postsecondary Transitions will provide the following services: 

Serving the Most in Need 
• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 

Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, 
individuals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment or managed enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and responsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college or university, adult education programs, 

and should include partnerships with WIOA Core Partners and local employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 
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Meeting Program Outcomes 
• The Contractor must assess student progress through one of the following methods: 

Reporting 

o Pre- and post-testing using the locally-accepted entrance exam such as the Accuplacer 
or the TOEFL. 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensures the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Anticipated number of students served: 

I F~~g I 
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EXHIBIT B-1 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY19 

Administrative $ 1,904.00 

Counseling Staff 4,080.00 

Administrative Benefits 359.86 

Counseling Benefits 771.12 

Indirect Cost 668.81 

Totals $ 7,783.79 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 7, 783. 79. 

2. The total of all approved budgets within this contract period shall not exceed $7,783.79 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond 
one-year, and shall maintain an inventory of property and equipment either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2019 shall not be accepted for payment. 

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. 
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11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and 
policies, including monthly accrual reporting. 

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed $7, 783. 79. 

Method of Payment: 
Monthly payment may be made for each month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 

06-56-56-565010-2535-601-500931 State Fund Match 
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EXHIBITC 

Special Provisions 

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 
and the following US Circular: 

a. OBM Circular A-11 O; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for one (1) additional one-year term, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the 
Workforce Innovation and Opportunities Act of 2014. 

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.- In the case of any 
equipment or product that may be authorized to be purchased with financial assistance provided 
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et 
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the 
assistance, purchase only American-made equipment and products. 

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached 
to this Exhibit. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTIIERN NEW 

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on 

May 28, 1965. I further certify that all fees and documents required by the Secretary of State's office have been received and is in 

good standing as far as this office is concerned. 

Business ID: 65506 

Certificate Number : 0004073347 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 2nd day of April A.D. 2018. 

William M. Gardner 

Secretary of State 



CERTIFICATE OF VOTE 

I, Orville Kerr , do hereby certify that: 
(Name of the elect<:Jd Officer of the Agency; cannot be contract signatory) 

1. I am a duly elected Officer of Southern New Hampshire Services. Inc. 
(Agency Name) 

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of 

the Agency duly held on : September 9, 2017 
(Date) 

RESOLVED:Thatthe~~---=E=x=ec=u=t~iv=e~D~ir~e=ct=o~r~~~~~~~~~~~~~~~~~~ 
(Title of Contract Signatory) 

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to 
execute any and all documents, agreements and other instruments, and any amendments, revisions, 
or modifications thereto, as he/she may deem necessary, desirable or appropriate. 

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of 
rd_ 

the 3 day of ~ , 20!'6 . 
(Date Contract Signed) 

of the Agency. 

' 

STATE OF NEW HAMPSHIRE 

County of Hillsborough 

:'cl.. ~ The forgoing instrument was acknowledged before me this ~~~---day of ---r 20/g-
I _1 

By Orville Kerr . 
(Name of'E!ected Officer of the Agency) 

DEBRA D. STOHRER 
Notary Public - New Hampshire 

(NOTARY SEAL) My Commission Expires November 18, 2020 

Commission Expires: 

NH DHHS, Office of Business Operations 
Bureau of Provider Relationship Management 
Certificate of Vote Without Seal 

Notary Public 

July 1, 2005 



ACORD@ CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

~ 05/01/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER CONTACT Teri Davis NAME: 

CGI Business Insurance r..tJgNp\'0 Extl: (866)841-4600 Ir~ Nol: (603)622-4618 
171 Londonderry Turnpike ~6'1,A~~ss: tdavis@cgibusinessinsurance.com 

INSURER(S) AFFORDING COVERAGE NAIC# 

Hooksett NH 03106 INSURERA: Cincinnati Insurance Company 00258 

INSURED INSURERB: Eastern Alliance Insurance Group 012115 

Southern New Hampshire Services Inc INSURERC: Lloyds of London Insurance 048946 

PO Box5040 INSURERD: Philadelphia Insurance 003616 

INSURERE: 

Manchester NH 03108 INSURERF: 

COVERAGES CERTIFICATE NUMBER: 17-18 Master REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

POLICYEFF POLICY EXP 
LIMITS LTR INSD WVD POLICY NUMBER IMM/DDIYYYYl IMM/DDIYYYYl 

x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 
........... tJ CLAIMS.MADE [8J OCCUR 

U1'11111\<:JC: ~ Y1 "'"'I c:u 
$ 100,000 PREMISES Ea occurrence) x EPLI MED EXP (Any one person) $ 10,000 

A x Professional Liability 12/31/2016 12/31/2019 PERSONAL & ADV INJURY $ 1,000,000 ,_ 
$ 2,000,000 GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 

~ DPRO· D PRODUCTS· COMP/OP AGG $ 2,000,000 
POLICY JECT LOC 

OTHER: Crime: 250,000 limit Employee Benefits $ 1,000,000 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000 
CEa accldentl ........... x ANY AUTO BODILY INJURY (Per person) $ 

A 
,_ 

OWNED 
....--

SCHEDULED 12/31/2017 12/31/2018 BODILY INJURY (Per accident) $ ,_ AUTOS ONLY ,_ AUTOS 
HIRED NON-OWNED lP~~~~~.re:;gAMAGE $ ,_ AUTOS ONLY ,_ AUTOS ONLY 

Uninsured motorist Bl $ 1,000,000 

x UMBRELLA LIAB 
Vt"'llll.lllllt<I. 

$ 5,000,000 
HOCCUR EACH OCCURRENCE ,_ 

12/31/2016 12/31/2019 A EXCESSLIAB CLAIMS.MADE AGGREGATE $ 

OED I XI RETENTION$ 10,000 I $ 

WORKERS COMPENSATION I_ XI ~fAtUTE I I OTH· 
AND EMPLOYERS' LIABILITY 

ER 
Y/N 500,000 ANY PROPRIETOR/PARTNER/EXECUTIVE 

~ 
E.L. EACH ACCIDENT $ B OFFICER/MEMBER EXCLUDED? N/A 12/31/2017 12/31/2018 

500,000 (Mandatory In NH) 

I 
E.L. DISEASE· EA EMPLOYEE $ 

If yes, describe under 
E.L. DISEASE· POLICY LIMIT $ 500,000 

DESCRIPTION OF OPERATIONS below 

I Each Occurence Limit 1,000,000 

c Pollution Liability 
I 01/24/2018 01/24/2019 Aggregate Limit 1,000,000 

I 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Workers Comp: 3A State: NH, ME 
Additional Insurance: 
Carrier D: D&O/EPLl/Fiduciary Liability Coverage #PSD1304210 Effective 12/2/2017-12/2/2018 $1,000,000 Aggregate Limit. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

NH Department of Education Bureau of Adult Education ACCORDANCE WITH THE POLICY PROVISIONS. 

21 South Fruit St, Ste 20 
AUTHORIZED REPRESENTATIVE 

Concord NH 03301 
,. .. .,, ) '-" ' 

I I I r. V~L~J?,k.: 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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Frank Edelblut 
Commissioner 

August 28, 2017 

STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF EDUCATION 

101 Pleasant Street 
Concord, N.H. 03301 
TEL (603) 271-3495 
FAX ( 603) 271-1953 

His Excellency, Governor Christopher T. Sununu 
and The Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

13(jb 

Paul Leather · 
Deputy Commissioner 

Authorize the Department of Education. Bureau of Adult Education to enter into contracts with the 
/ 

vendors listed below, in an amount not to exceed $73.011.83 to provide PostsecondaryTran'sition 
services, effective upon Governor and Council approval through June 30, 2018, with an option to 
renew for two (2) additional one year terms. 1003 General Funds. 

lnternationol Institute of New England 
Nashua Adult Learning Center 
Southern New Hampshire Services, Inc. - Portsmouth 

Vendor Code 
177551 
167121 
177198 

Total: 

FYl8 
$20,000.00 
$45,811.83 
$ 7,200.00 

$73,011.83 

Funds to support this request are available in the account entitled Adult Education: 

06-56-56-5650I0-2535-601-500931 State Fund Match $73,011.83 

EXPLANATION 

Approval of this request will allow the three (3) contractors to provide Postsecondary Transition services 
for students enrolled in adult education and literacy activities as weli as students in the community 
who need assistance with preparation for successful transition to postsecondary education, training, 
and/or employment. 

A Request for Proposals (RFP) was released March 3, 2017 on the NH Department of Education's 
website and published in the Manchester Union Leader on March 3, 2017. All state adult education 
funds are awarded through a competitive application process that is open to school districts, private­
not-for-profits, and governmental agencies. Seven proposals were received and reviewed using the 
proposal criteria in the RFP for evaluating the applications (See Attachment A). Funds were awarded 
to three private-not-for-profit organizations and three school districts, based on applications received 
from eligible organizations that met the criteria for funding (See Attachment B). The scho.ol districts will 
receive the awarded funds through the Grants Management 'System used by the D~partment. 

TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

August 28, 2017 
Page2 

· The Bureau of Adult Education provides educational services to approximately eight thousand adults 
each year. The New Hampshire Department of Education's Grants Management System will be 
utilized to grant funds to all contractors. 

Respectfully submitted. 

Frank Edelblut 
Commissioner of Education 

DOE Share Data/Common/Adult Ed/2017 Adult Ed Proposals/Postsecondary Transitions/ 

TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 



Attachment A 

A request for Postsecondary Transition Services proposals for the term of three (3) years was released 
on March 3, 2017. The notice was published in the Union Leader on March 3, 2017, posted on the NH 
Department of Education's website and sent electronically to any party expressing an interest in 
submitting an application. 

Only applications submitted by eligible providers were granted funding. The Bureau of Adult Education 
defines an eligible provider as: 

The term "eligible provider" means an organization that has demonstrated effectiveness in 
providing adult education and literacy activities that may include-

(A) a ,focal educational agency; 
(8) a community-based organization or faith-based organization; 
(C) a volunteer literacy organization; 
(D) an institution of higher education; 
(S) a public or private nonprofit agency; 
(F) a library; 
(G) a public housing authority; 
(H) a nonprofit institution that is not described in any of subparagraphs (A) through (G) 
and has the ability to provide adult education and literacy activities to eligible individuals; 
(I) a consortium or coalition of the agencies, organizations, institutions, libraries, or 
authorities described in any of subparagraphs (A) through (H); and 
(J) a partnership between an employer and an entity described in any of subparagraphs 
(A) through (I). 

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed the 
following .criteria: 

• Serving the Most in Need: How well does the proposed program serve individuals in the 
community, who already have a high school credential or are earning a high school equivalency 
certificate, but do not have the skills to be successful in postsecondary education, training, or 
employment? 

• Service Delivery Format and Schedules: How well does the proposed program enable 
individuals to attend and complete classes through flexible scheduling, sufficient instructional time 
and counseling time per week, and appropriate delivery methods? 

• Proposed Curricula: How well does the proposed program provide curricula designed to meet 
the needs of the participants, especially through alignment with postsecondary education and 
training programs? 

• Collaborations: How well does the proposed program partner and collaborate with local 
community-based organizations, postsecondary institutions, training providers and employers? 

• Program Goals: How well does the proposed program set realistic objectives and provide quality 
staff for planned programming? 

• Integration of Technology Services and Digital Systems: How well does the proposed 
program incorporate the use of technology, especially with regard to distance learning? 

• Meeting Program Outcomes: How does the proposed program plan to demonstrate positive 
outcomes including successful transition into postsecondary education, training, and/or 
employment? 

• Reporting: ~ow well does the proposed program collect, store, enter, and analyze students and 
program data? . 

• Implementation Timeline: Will the proposed program be positioned to start by September 15, 
2017? 

• Budget and Budget Narrative: How well does the proposed program present a cost-conscious 
budget with a primary focus on providing quality services to eligible individuals? 
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I 
Proposal Criteria in RFP: . I , . 

All applicants need to be an eligible provider with demonstrated effeativeness. The Composite Technical 
Score was used to determine if the applicant was an eligible provide~. All scores above 150 were 
considered acceptable. 

For each program specific application, the Program Design was evaluated. That score was added to the 
Composite Technical Score for a total score. All total scores above 500 were considered acceptable. 

Cll- Eligible Provider with Demonstrated Effectiveness 200 
.:!:::: ro 
~P~ e 
0. c 0 
E .c CJ Operational Capacity 100 OgCI> 
ui-

Total Composite Technical Score (Minimum of 150) 300 
Serving the Most in Need 100 

c Service Delivery Format and Schedules 75 
C> 

Proposed Curricula 75 'iii 
Cl) 

Collaborations 75 c 
E Proaram Goals 100 
ro lntearation of Technology Services and Diaital Systems 50 ... 
C> 

Meetina Program Outcomes 75 0 ... 
a. Reoorting 50 

Implementation Timeline 25 
Budget & Budget Narrative -- 75 

TOTAL SCORE (Minimum of 500) 1000 

Reviewers: 
• Amity Small, Assistant Principal at Londonderry High School and Director of Alternative Learning 

with more than 15 years of experience in adult education programs. 
• Lauren Smith, State Director for the Office of Apprenticeship, US Department of Labor with more 

than 20 years of experience in workforce education. 
• Kerry Cook, Associate Professor of Math at New Hampshire Technical Institute .•. former adult 

education teacher with more than 1 O years of experience in developmental education. 
• Sarah Bennett, Educational Consultant for the NH Bureau of Adult Education with more than 20 

years of experience in alternative education including adult education and charter schools. 
• Arthur Ellison, Administrator for the NH Bureau of Adult Education with more than 35 years 

administering adult education programs. 

Geographic Distribution 
The RFP specified that there be at least one program in the vicinity of the seven community colleges of 
New Hampshire. 

Community College Locations Postsecondary Transitions ProQram 
Great Bay - Portsmouth 3 
Lakes ReQion - Laconia No applications received 
Manchester 1 
NHTI - Concord No applications received 
Nashua 1 
River Valley - Claremont 1 
White Mountains - Berlin None recommended for funding 
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Attachment B 

Funding Recommendations: 

Private-not-for-profit Organizations 

Community FY18 
Number 

Average Organization to be College Area Budget 
Served Score 

Great Bay 
Southern NH Services, Inc. - Portsmouth Adult 

Community College 
Education 

$7,200.00 12 727 
- Portsmouth 

Manchester 
International Institute of New England $20,000.00 10 916 

Community College 

Nashua Community 
Nashua Adult Learning Center $45,811.83 110 906 

College 

White Mountain 
Coos County Adult Education (North Country 

Not 
Community College Recommended 458 

- Berlin 
Education Services) 

for Funding 

TOTALS $73,011.83 132 

School Districts 

Community FY 18 
Number 

Average 
Organization to be 

College Area Budget 
Served 

Score 

Dover Adult Learning Center (SAU #11) 
$14,953.53 110 916 

Great Bay 
Community College 

- Portsmouth 
Exeter Adult Learning Center (SAU #16) $18,981.51 40 921 

River Valley 
Claremont Adult Education (SAU #6) $8, 152.41 30 768 

Community College 

TOTALS $42,087.45 180 

Attachment B 
Page 1of1 



FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

1. IDENTIFICATION. 
1.1 State Agency Name 
Department of Education 

1.3 Contractor Name 
International Institute of New England, Inc. 

GENERAL PROVISIONS 

1.2 Stale Agency Address 
21 South Fruit Street, Suite #20 
Concord, NH 03301 

1.4 Contractor Address 
1850 Elm Street 
Manchester, NH 03104 

l .5 Contractor Phone 
Number 

603-647-1500 

1.6 Account Number 1. 7 Completion Date 1.8 Price Limitation 

See Exhibit 8 

1.9 Contracting Officer for State Agency 
Art Ellison 

I A- , County of 

$20,000.00 

1.10 State Agency Telephone Number 
603-271-6698 

1.12 Name and Title of Contractor Signatory 
Jeffrey Thielman, President and CEO 

Sv~\ lL_ 
On f · Z..f" - l"l , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven to be the person whose name is signed in block I. I I, and acknowledged that s/he executed this document in the capacity 
indicated in block 1.12. 
1.13 .1 Signature 

Seal 
1.13.2 

1.14 1.15 Name and Title of State Agency Signatory 

1.16 . Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.17 Approval by;;e Attorney General (Form, Substance and Execution) (if applicable) 

I I~ - I 

By: , ;() fa / On: r/ ~ 1//1 7' 

1.18 (if applicable) 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I. I ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3. 1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7.. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, tile continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block l .6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or.any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may ·include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
afftrmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor ( 41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the-United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7 .2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1. l failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
periofi from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has beeri received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14. l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and , 
14.1.2 special cause of ioss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate( s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 

. incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.l By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attacli.ed and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law; the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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EXHIBIT A 

The Services 

Services at International Institute of New England will be provided in multiple locations in Manchester 
including their facility at 1850 Elm Street and a new site to be determined. Students receiving services will 
be from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford, and Goffstown. 

Project D"E!scription 

Project: Postsecondary Transition Services 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

International Institute of New England in Manchester will provide the following services: 

Serving the Most in Need 
1 

• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 
Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, 
individuals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and responsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college or university, adult education programs, 

and should include partnerships with WIOA Core Partners and focal employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 
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Meeting Program Outcomes 
• The Contractor must assess student progress through one of the following methods: 

Reporting 

o Pre- and post-testing using the locally-accepted entrance exam such as the Accuplacer 
or the TOEFL. 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensures the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Implementation Timeline 
• The Contractor must have the program fully functional by September 15, 2017 or have a timeline 

approved by the Bureau of Adult Education on file. 

Anticipated number of students served in the Postsecondary Transitions program: 

J F~~s I 
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EXHIBIT B 
.) 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY18 

Counseling Staff $6,387.00 

Teaching Staff 4,550.00 

Counseling Benefits 1,469.00 

Teacher Benefits 1,046.50 

Cleaning Services 500.00 

Rent 3,000,00 

Telephone 600.00 

Travel 130.50 

Workbooks & Printed Media 500.00 

Indirect Cost 1,817.00 

Totals $20,000.00 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 20,000.00 

2. The total of all approved budgets within this contract period shall not exceed $ 20,000.00 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cosfin excess of $250.00 and with a useful life beyond 
one-year, and shall maintain an inventory of property and equipment either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2018 shall not be accepted for payment. · 

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 

8. A final payment request shall be submitted no later than forty-five (45} days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 
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10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. ' 

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and 
policies, including monthly accrual reporting. 

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed: $20,000.00 

Method of Payment: 
Monthly·.payment may be made for each month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 

06-56-56-565010-2535-601-500931 State Fund Match 
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EXHIBIT C 

Special Provisions 

' 

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and 
the following US Circular: 

a. OBM Circular A-11 O; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for two (2) additional one-year terms, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL 

INSTITUTE OF NEW ENGLAN?, INC. is a Massachusetts Nonprofit Corporntion register~d to transacl business in New 

Hampsbire on _February 12, 2016. I forther certit)' that all fees lind documents reqµired by the Secretary of State's office havt: 

been received and is in good standing as fal" as this office is concerned. 

Business ID: 739194 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be amxed 

tbe Seal of the State of New Hampshire. 

this 10th day of April A.O. 2017. 

William M. Gardner 

Secl'etary of State 
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CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM/DD/YYYY) 

06/09/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

-SEPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
11 SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER COHTA1;1 
NAME: 

Willis of Massachusetts, Inc. r.~~N,l'.., ,,_., 1-877-945-7378 I FAX IAJC Nol: 1-898-467-2378 
c/o 26 Century Blvd 

~~~~SS: certi£icates@willis.com P.O. Box 305191 

Nashville, TN 312305191 !JSA ' INSURERISl AFFORDING COVERAGE NAICll 

INSURER A: Philadelphia Indemnity Insurance Company 18058 

INSURED INSURERS: / 
International Institute of Nev Engli&Jld, Inc. 
2 Boylston Street, Ste. 3 INSURERC: 

Boston, HA 02116 INSURERD: 

INSURER E: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: W2614323 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE 
ADOL SUBR 1rW6%"r<Wo (~~'-Ai~ LIMITS LTR 11 .. QM IN\ln POLICY NUMBER 

x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 - :J CLAIMS·MAOE 0 OCCUR 
OAMAGt:. \ ~E Ren 1 cu 
PREMISES Ea occurrence\ $ 1,000,000 -

A MED EXP (Any one person) $ 20,000 - N N PBPltl649669 05/05/2017 05/05/2018 PERSONAL & ADV INJURY s 1,000,000 -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000 R DPRO- D PRODUCTS - COMP/OP AGG $ 3,000,000 POLICY JECT LOC 

OTHER: $ 

~ AUTOMOBILE LIABILITY ~~~::i~rflNGLE LIMIT $ 1,000,000 -
ANY AUTO BOOIL Y INJURY (Per perscin) 5 .- OWNED 

~ 

N N A X SCHEDULED PBPK1649669 05/05/2017 05/05/2018 BODILY INJURY (Per accident) $ - AUTOS ONLY ,_ AUTOS 

x HIRED X NON-OWNED PROPERTY DAMAGE $ .__ AUTOS ONLY ,_ AUTOS ONLY !Per accidenll 

$ 

UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE s 

~ 

EXCESSUAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 
WORKERS COMPENSATION I ~f~TUTE I 1~-
AND EMPLOYERS' LIABILITY YIN 
ANYPROPRJETORIPARTNERIEXECUTIVE 

D 
NIA 

E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes. describe under 

E.L. DISEASE • POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 

A Business ~•rsonal P:ope:ety N N PBP!tl649669 05/05/2017 05/05/2018 $399,616 

Business Income/Extra Esponse $3,225,000 -

DESC RlPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remar1<s Schedule, may be attached If 11\0ft! opace is required) 

Named Insured includes Internationa.J. Institute of New Halllpshire, Inc. and International Institute of Lowell, Inc. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

- ACCORDANCE WITH THE POLICY PROVISIONS. 

NH Dapart.mant 0£ Education 
AUTHORIZED REPRESENTATIVE 

21 South Fruit Street, Suite J20 I fFl4 rrvf <IWc.A/d-
Concord, NB 03301 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

SR ID: 14699499 BATCH: 346814' 
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ACORD ) CERTIFICATE OF LIABILITY INSURANCE I DA TE (MllllDD/YYYY) 

~ 6/10/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATNELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

_QELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
!PRESENTATNE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

11\1PORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WANED, subject to the tenns and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s). 

PRODUCER License # 1780862 S2t1I~cT Patricia Condon 
HUB International New England rl)g~tl'o. Extl: (781) 792-3243 I FAX 
600 Longwater Drive iAJC, Na): 

Norwell, MA 02061-9146 ~*'-.AJ~c ... patricia.condonc@hubintemational.com 

INSURERISI AFFORDING COVERAGE NAICJ 

INSURER A: Travelers Property Casualty Company of America 25674 
INSURED INSURERB: 

International Institute Of New England, Inc. INSURER C: 

2 Boylston Street, 3rd floor INSURER D: 
Boston, MA 02116 

INSURERE: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREJNISSUBJECTTOALL THETERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPE OF INSURANCE AODL ~~ POLICY NUMBER 
POUCYEFF POLICY EXP LIMITS •••en 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s >-- =:J CLAIMS-MADE D OCCUR ~~H9"~NTE.!:.,.~, 
>-- s 

>-- MEO EXP IAllv ooe oersonl $ 

,_ PERSONAL & ADV INJURY $ 

HL AGGREGATE LIMIT APPLIES PER: GENERAL AG GREGA TE $ 

POLICY D m?r D LDC PRODUCTS - COMP/OP AGG s 
OTHER: ! $ 

AUTOMOBILE LIABILITY Pc~~f'2J.~INGLE LIMIT $ --, tj ANY AUTO BODILY INJURY IPet .-.nn1 $ 
OWNED - SCHEDULED 
AUTOS ONLY - AUTOS BOOIL y INJURY IPer acddenll $ 

,.._ ~lfMsoNLY - ~8{'.bi"m.1.~ Ft~~~~"Zi1?AMAGE $ 

I $ 

UMBRELLA LIAB HOCCUR 

I 
EACH OCCURRENCE s 

~ 

EXCESS LIAB CLAIMS-MADE AGGREGATE', s 
OED I I RETENTION$ I s 

A WORKERS COMPENSATION x I ~f~TUTE I rnJH-
ANO EMPLOYERS' LIABILITY 

Y/N 6JUB9975L65416 10/01/2016 10101/2017 500,000 ANY PROPRIETOR/PARTNER/EXECUTIVE [ill E.L EACH ACCIDENT $ 
WFlCERIM!;MB~~ EXCLUDED? NI~ 

500,000 Mandatory on N E.L DISEASE - EA EMPLOYEE S j 11 ies· desaibe under 500,000 0 SCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarils Schedule, rnay be attached If moro spa<:& le required) 

CERTIFICATE HOLDER CANCELLATION 

' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
~ 

NH Department of Education THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

21 South Fruit Street, Suite #20 
ACCORDANCE WITH THE POl;ICY PROVISIONS. 

Concord, NH 03301 
AUTIIORIZED REPRESENTATIVE 

r 
:1~97;.~ 
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Certificate of Authority 

I, Deborah Shufrin, Assistant Clerk/Secretary oflnternational Institute of New England, Inc., do hereby certify that: 

( 1) I maintain and have custody of and am familiar with the seal and minute books of the corporation; 

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such 
certificate; 

(3) The following (is a) (are) true and complete cop(y)(ies) of the resolution(s) adopted by the board of directors of the 
corporation at a meeting of that board on June 22, 2017, which meeting was held in accordance with the law of the 
state of incorporation and the by-laws of the corporation: 

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to 
provide English as Second Language, Integrated Education & Training, and Integrated English Literacy and Civics 
Education. This resolution shall remain in effect until specifically revoked. 

That: The International Institute of New England, Inc. 's Board of Directors has named Jeffrey Thielman as having 
authority to sign the contract with the New Hampshire Department of Education. 

(4) The following is a true and complete copy ofa by-law adopted at a (sharehdlder)(organizational) meeting on 
December 6. 2016. 

(5) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof; and 

(6) The following person(s) lawfully occupy the office(s) indicated below: 

Jeffrey Thielman, President and CEO 

Rita McDonough, CFO 

Alexandra Weber. Chief Program Officer 

William Krause, Secretary/Clerk 

Deborah Shufrin, Assistant Secretary/Clerk 

Zoltan Csimma, Board Chair 

:'.) (/ 41--. 
~ITNESS WHEREOF, I have hereunto set my hand as the Clede/Secretary of the Corporation this ~ o day of 

~ §lb?f= 20 __Q:_. 17 
(Cmporato Soolihny) fi/.dd~ 

Clerk/Se tary 

(If Che corparation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below) 

ST ATE OF MASSACHSETTS 

COUNTY OF .Sufh I I'-... 
On Y · L Y · ' ] , 20 __ , before the undersigned officer personally appeared the person 

identified in the foregoing certificate, know· to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation 
identified in the foregoing certificate, and acknowledge that _he_ executed the foregoing certificate. 

In witness whereof I hereunto set my hand and official seal. 

Ci RITA M. MCDONOUGH 
NOTARY PUBLIC 

STATE OF MASSACHUSETTS 
CM ::lalM llplrll. DlcrJmblf 28. 2018 



. , .... I m·c·an1a·dor.a 
Institute of 
New England 

BOARD OF DIRECTORS 

Douglas Bailey, Director 

2 Boylston Street, 3rt1 Floor 

Boston, MA 02116 

(617):-695-9990 

Christine Brennan, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Zoltan Csimma, Board Vice-Chair 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Jean Franchi, Director 

2 Boylston Street, 3rt1 Floor 

Boston, MA 02116 

(617) 695-9990 

Ginger Gregory, Director 

2 Boylston Street, 3ri1 Floor 

Boston, MA 02116 

(617) 695-9990 

Taeiss Haghighat, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Rushna Tejani Heneghan, Director 

2 Boylston Street, 3rt1 Floor 

Boston, MA 02116 

(617) 695-9990 

SOSTON 28ovlstonSt,3rdFloor.Boston.MA 021161617-695-9990 
LOWELL 15 -17 Warren Street, 2nd Floor, Lov,ell. MA 01852 I 978-459-9031 
MANCHESTER 1850 Elm Street. Manchester. i-IH 03104 l 603·647-1500 

Julie Hogan, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Amy Hsuan 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617)-695-9990 

Stephen Kasmouski 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617)-695-9990 

Shari Loessberg 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617)-695-9990 

William Krause, Director 

2 Boylston Street, 3rc1 Floor 

Boston, MA 02116 

(617) 695-9990 

Rita McDonough, Treasurer (non-voting) 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Frederick Millham, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Directors Serve Without Compensation. 

ONLINE iine.org 
.EMAIL info@iine.org 

2h2il!l 



international 
institute of 
New England 

Deborah Shufrin, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

David Sullivan, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

BOSTON 2 Boylston St. 3rd Floor, Boston. MA 02116 I 617-695-9990 
LOWELL 15 -1? Warren Street. 2nd Floor. Lowell. MA 01852 I 9?8-459-9031 
MANCHESTER 1850BmStreet.Manchester.NH 031041603-647-1500 

Jeffrey Thielman, President and CEO 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

Michael Wyzga, Director 

2 Boylston Street, 3rd Floor 

Boston, MA 02116 

(617) 695-9990 

ONLINE iir.a.org 
EMAIL info@iine.org 



Counseling Staff 

[Enter Counselor Title] 
Education Transitions 

1 Naviaator 
Employment Transitions 

2 Navioator 

Salary Information for Key Personnel 

International Institute of New England 
Project: Postsecondary Transitions 

[Enter 
[Enter the 
Number of Number 
Hours per of Weeks [Enter the Wage 
Weekl per Yearl per Houri 

To be hired 30 52 $17.50 

To be hired 30 52 $17.50 

Counseling 
TOTAL 

TOTAL 

$27,300.00 

$27,300.00 

$35,360.00 



Education Transitions Navigator 
Reports to: Education Manager 
Status: Non-exempt 

Overview: 
The Education Transitions Navigator will provide college readiness coaching to students enrolled in 
the IET, ESL, and IELCE Programs who are interested in a transition to post-secondary education in 
order to support them in attaining goals set. 

This position will work at one of the three llNE Manchester Adult Learning Centers. All Navigators 
engage in ongoing, job-embedded, and collaborative professional learning and other required 

trainings. Navigators are expected to support College and Career Readiness (CCR) content such as 

time management, technology, civics, and soft skills to support all students in achieving their short 
and long-term goals. 

Qualifications: 
Bachelor'.s Degree in Human Services, Counseling, Education, or related field. 

Minimum of 2 years of related experience in client coaching particularly in college and career 

readiness. 

Strong counseling skills required. 

Minimum of 1 year bf adult teaching experience, preferably with immigrant populations. 

Strong computer skills required. 

Excellent organizational, verbal, written, and interpersonal skills. 

Ability to prioritize duties in a fast-paced environment. 
\ 

Proficiency in additional languages a plus. 

Candidate must have dedication to the human rights of refugees, immigrants, and asylees. 

Self-motivated, able to work in a team and independently. 

Bilingual/bicultural candidates are encouraged to apply 

The ideal candidate will have the following knowledge, skills, and abilities: 

Adult learning theory, principles, and methods 
Non-traditional, student-centered approaches to coaching · 

College structure, systems, and processes 

Strategies and tools for career navigation and exploration 

New Hampshire Adult Basic Education and College and Career Readiness standards; state and 

national guidelines 

Use technology to support classroom instruction and other job-related duties 
Public speaking 

Work in a collaborative environment 

Communication and interpersonal skills as applied to interaction with students, co-workl!rs, 
supervisors, and the general public 



Duties and Responsibilities: 
Organize and manage small group learning opportunities. 

Provide one-on-one tutoring and pair participants with volunteer mentors. 

Provide HiSET and TOEFL test preparation. 

Provide college preparation programming to support participants adjustment to the college 

classroom environment. 

Assist students to set and meet college and career planning goals. 

Provide information to students about career planning, educational opportunities, and personal 

goal setting strategies. 

Build relationships with training providers, career centers, community colleges, and other 

community agencies to facilitate referrals to skills training and educational opportunities. 

Develop written education, career, and family (ECF) plans for all students. 

Establish positive and trusting relationships with students by fostering student accountability 

and effective use of resources. 

Assist students with career research and planning, including job search and placement. 

Monitor student participation in meeting goals and meet with students to assess progress. 

Coordinate workshops and activities that supplement and support instructiona·1 curriculum, 

including those activities related to community planning. 

Maintain hard-copy and electronic records (in SMARTT) with complete confidentiality and 

accuracy, including intakes, student enrollment, goals, student assessments 

Attend academic advising trainings, required funding meetings/conferences, site and program 
meetings. 

Coordinate activities for interns/volunteers, including creating materials for small group sessions 

and field trips. 

Attend regular calibration sessions for CASAS and TABE Clas-E Writing. 

Perform other related duties as needed including assisting with administering and scoring 

evaluations, maintaining the wait list, and providing weekly attendance updates. 



Employment Transitions Navigator 
Reports to: Employment and Training Manager 
Status: Non-exempt 

Overview: 

The Employment Transitions Navigator will provide career readiness coaching to students enrolled 

in the IET, ESL, and IELCE Programs who are interested in career growth. 

This position will work at one of the three llNE Manchester Adult Leaming Centers. All Navigators 
engage in ongoing, job-embedded, and collaborative professional learning and other required 

trainings. Navigators are expected to support College and Career Readiness (CCR) content such as 
time management, technology, civics, and soft skills to support all students in-achieving their short 

and long-term goals. 

Qualifications: 
Bachelor's Degree in Human Services, Counseling, Education, or related field. 

Minimum of 2 years of related experience in client coaching particularly in college and career 

readiness. 

Strong counseling skills required. 

Minimum of 1 year of adult teaching experience, preferably with immigrant populations. 

Strong computer skills required. 

Excellent organizational, verbal, written, and interpersonal skills. 

Ability to prioritize duties in a fast-paced environment. 

Proficiency in additional languages a plus. 

Candidate must have dedication to the human rights of refugees, immigrants, and asylees. 

Self-motivated, able to work in a team and independently. 

Bilingual/bicultural candidates are encouraged to apply 

The ideal candidate will have the following knowledge, skills, and abilities: 

Adult learning theory, principles, and methods 

Non-traditional, student-centered approaches to coaching 

College structure, systems, and processes 

Strategies and tools for career navigation and exploration 

New Hampshire Adult Basic Education and College and Career Readiness standards; state and 

national guidelines 

Use technology to support classroom instruction and other job-related duties 

Public speaking 

Work in a collaborative environment 

Communication and interpersonal skills as applied to interaction with students, co-workers, 

supervisors, and the general public 

Duties arid Responsibilities: 
Organize and manage small group learning opportunities. 



Provide one-on-one tutoring and pair participants with volunteer mentors. 

Provide on-the-job training and facilitation for new job placements. 

Assist students to set and meet college and career planning goals. 

Provide information to students about career planning, educational opportunities, and personal 

goal setting strategies. 

Build relationships with training providers, career centers, community colleges, and other 

community agencies to facilitate referrals to skills training and educational opportunities. 

Establish positive and trusting relationships with students by fostering student accountability 

and effective use of resources. 

Assist students with career research and planning, including job search and placement. 

Monitor student participation in meeting goals and meet with students to assess progress. 
Coordinate workshops and activities that supplement and support instructional curriculum, 

including those activities related to community planning. 

Maintain hard-copy and electronic records (in SMARTT) with complete confidentiality and 

accuracy, including intakes, student enrollment, goals, student assessments 

Attend academic advising trainings, required funding meetings/conferences, site and program 

meetings. 

Coordinate activities for interns/volunteers, including creating materials for small group sessions 

and field trips. 

Attend regular calibration sessions for CASAS and TABE das-E Writing. 

Perform other related duties as needed including assisting with administering and scoring 

evaluations, maintaining the wait list, and providing weekly attendance updates. 



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. 
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE 

Combined Statements of Financial Position 
September 30, 2016 and 2015 

Assets 

Current Assets: 
Cash - operating 
Grants, contracts and other receivables 
Prepaid expenses and other 
Cash - escrow 
Short-term investments 

Total current assets 

Investments 

Property and Equipment, net 

Security Deposits 

Total assets 

Liabilities and Net Assets 

Current Liabilities: 
Accounts payable 
Accrued expenses 
Current portion of deferred rent and lease incentive 
Deferred revenue 

Total current liabilities 

Deferred Rent and Lease Incentive, net of current portion 

Total liabilities 

Net Assets: 
Unrestricted: 

Operating 
Property and equipment 

Total unrestricted 

Temporarily restricted 

Total net assets 

Total liabilities and net assets 

$ 

2016 

897,308 
763,475 

27,203 

1,687,986 

8,129,057 

2,080,248 

92,764 

$ 11,990,055 

$ 388,266 
311,762 
110,782 

37,409 

848,219 

1,063,224 

1,911,443 

9,374,814 
678,351 

10,053,165 

25,447 

10,078,612 

$ 11,990,055 

The accompanying notes are an integral part of these combined statements. 

2015 

$ 321,480 
456,169 

27,286 
500,000 

1,260,000 

2,564,935 

8,782,486 

55,008 

6,000 

$ 11,408,429 

$ 46,850 
1,481,596 

9,439 

1,537,885 

1,537,885 

9,689,240 
55,008 

9,744,248 

126,296 

9,870,544 

$ 11,408,429 

Page2 
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. 
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE 

Combined Statements of Activities and Changes in Net Assets 
For the Years Ended September 30, 2016 and 2015 

2016 2015 

Temporarily Temporarily 
Unrestricted Restricted Total Unrestricted Restricted Total 

Revenues: 
Contract services $ 4,075,093 $ $ 4,075,093 $ 4,071,098 $ $ 4,071,098 

Donated goods and services 786,536 786,536 577,429 577,429 

Grants and contributions 83,517 139,895 223,412 44,793 365,776 410,569 
United Way allocation 115,679 115,679 116,820 116,820 

Special events 93,659 93,659 193,891 193,891 

Miscellaneous 33,483 33,483 1,698 1,698 

Rental income 433,536 433,536 
Net assets released from program restrictions 240,744 (240,744) 468,779 (468,779) 

Total revenues 5,428,711 (100,849) 5,327,862 5,908,044 (103,003) 5,805,041 

Expenses: 
Program services 4,422,262 4,422,262 4,411,729 4,411,729 
General and administrative 1,259,198 1,259,198 891,753 891,753 
Fundraising 317,974 317,974 216,240 216,240 
Facilities 707,067 707,067 

Total expenses 5,999,434 5,999,434 6,226,789 6,226,789 

Changes in net assets from operations (570,723) (100,849) (671,572) (318,745) (103,003) (421,748) 

Non-Operating Revenue (Expenses): 
Net investment gain (loss) 785,728 785,728 (534,458) (534,458) 

Capital grants 93,912 93,912 
Net assets released from capital restrictions 93,912 (93,912) 
Gain on sale of building, net of related income taxes 

of $1,231,525 10,650,189 10,650,189 
Amortization of financing fees (184,549) (184,549) 

Total non-operating revenue (expenses) 879,640 879,640 9,931,182 9,931,182 

Change~ In net assets 308,917 (100,849) 208,068 9,612,437 (103,003) 9,509,434 

Net Assets: 
Beginning of year 9,744,248 126,296 9,870,544 131,811 229,299 361,110 

End of year s 10,053,165 s 25,447 s 10,078,612 s 9,744,248 s 126,296 $ 9,870,544 

The accompanying notes are an integral- part of these combined statements. Page3 



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. 
(FORMERLY, INTERNATIONAL INSffiUTE OF BOSTON, INc.) AND AFFILIATE 

Combined Statements of Cash Flows 
For the Years Ended September 30, 2016 and 2015 

2016 2015 

cash Flows from Operating Activities: 
Changes in net assets $ 208,068 $ 9,509,434 

Adjustments to reconcile changes in net assets to net cash 
used in operating activities: 

Net realized and unrealized (gains) losses on investments (785,728) 534,458 
Gain on sale of building (11,881,714) 

Depreciation and amortization 54,180 341,859 

Amortization of lease incentive (18,464) 
Capital grants (93,912) 

Changes in operating assets and liabillties: 
Grants, contracts and other receivables (212,806) (56,353) 

Prepaid expenses and other 83 (7,734) 

Security deposits (86,764) 
Accounts payable 19,025 (211,987) 

Accrued expenses 61,691 1,242,863 

Deferred rent r 84,648 

Deferred revenue 27,970 (10,882) 

Net cash used in operating activities (742,009) (S40,056) 

Cash Flows from Investing Activities: 
Investment purchases (4,430,297) (10,576,944) 

Proceeds from sale/transfer of investments 7,129,454 

(Increase) decrease in cash - escrow 500,000 (500,000) 

Acquisition of property and equipment (1,757,029) (44,211) 

Proceeds from sale of building 17,766,479 
Unrelated business income taxes paid (1,231,525} 

Net cash provided by investing activities 210,603 6,645,324 

cash Flows from Financing Activities: 
Proceeds from lease incentive 1,013,322 
Capital grants 93,912 
Principal payments on long-term debt (6,531,318) 

Net cash provided by (used in) financing activities 1,107,234 (6,531,318} 

Net Change in Cash 575,828 (426,050) 

cash: 
Beginning of year 321,480 747,530 

End of year $ 897,308 $ 321,480 

Supplemental Disclosure of Cash Flow Information: 
Property and equipment financed through accounts payable $ 322,391 $ 

Cash paid for interest $ $ 174,524 

Cash paid for unrelated business income taxes $ 1,231,525 $ 96,225 

The accompanying notes are an integral part of these combined statements. Page 4 



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. 
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE 

Combined Statement of Functional Expenses 
For the Year Ended September 30, 2016 
(With Summarized Comparative Totals for the Vear Ended September 30, 2015) 

2016 

General 
and 

Program Adminis-
Services trative 

Personnel and Related: 
Salaries $ 1,852,580 $ 655,462 
Donated services 557,583 109,868 
Payroll taxes and fringe benefits 320,791 41,150 
Purchased and contracted services 89,425 187,265 
Recruitment 5,188 17,796 

Total personnel and related 2,825,567 1,011,541 

Occupancy: 
Rent and utilities 276,332 95,936 
Depreciation 18,109 4,105 
Equipment rental 12,414 
Repairs and maintenance 763 10,132 
Mortgage interest 
Real estate taxes 

Total occupancy 307,618 110,173 

Other: 
Client assistance 1,029,865 
Donated goods 92,686 
Professional fees 1,128 68,195 
Special events 
Supplies and materials 47,553 11,675 
Travel, meetings and conferences 35,085 15,774 
Insurance 15,360 29,455 
Telephone 39,886 1,658 
Depreciation and amortization 18,361 7,408 
Dues and subscriptions 5,781 1,250 
Printing 
Miscellaneous 2,368 843 
Postage 1,004 1,226 
Income taxes 

Total other 1,289,077 137,484 

Total expenses $ 4,422,262 $ 1,259,198 

Fundralsing Total 

$ 106,815 $ 2,614,857 
26,399 693,850 
18,116 380,057 
62,887 339,577 

50 23,034 

214,267 4,051,375 

16,904 389,172 

1,932 24,146 
12,414 
10,895 

18,836 436,627 

1,029,865 
92,686 

227 69,550 
61,937 61,937 

2,367 61,S95 
3,341 54,200 

214 45,029 
41,544 

4,265 30,034 
5,410 12,441 
5,755 5,755 

500 3,711 
855 3,085 

84,871 1,511,432 

$ 317,974 $ 5,999,434 

The accompanying notes are an integral part of these combined statements. 

2015 

/ 

Total 

$ 2,547,584 
533,695 
402,959 
239,827 

72,777 

3,796,842 

265,247 
146,132 
13,403 
54,675 

174,524 
85,711 

739,692 

1,209,710 
43,734 
63,463 

. 59,066 
77,964 
57,180 
61,184 
33,974 
11,178 
13,073 

17,938 
3,607 

38,184 

1,690,255 

$ 6,226,789 

Pages 



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC. 

(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE 

Combined Statement of Functional Expenses 
For the Year Ended September 30, 2015 

Personnel and Related: 
Salaries 
Donated services 

Payroll taxes and fringe benefits 
Purchased and contracted services 
Recruitment 

Total personnel and related 

Occupancy: 

Rent and utilities 
Depreciation 

Equipment .rental 
Repairs and maintenance 
Mortgage interest 
Real estate taxes 

Total occupancy 

Other: 
Client assistance 
Donated goods 
Professional fees 
Special events 
Supplies and materials 
Travel, meetings and conferences 
Insurance 
Telephone 
Depreciation and amortization 
Dues and subscriptions 
Miscellaneous 
Postage 
Income taxes 

Total other 

Total expenses 

$ 

$ 

General 

and 
Program Adminls-
Services trative 

1,825,111 $ 559,779 
533,695 
288,664 88,557 
111,070 60,541 

740 71,927 

2,759,280 780,804 

210,640 

12,663 
325 

223,628 

1,209,710 
43,734 

548 51,780 

69,086 8,237 
49,463 7,394 

8,171 30,312 
33,805 169 

988 5,854 
9,403 645 
2,846 5,027 
1,067 1,531 

1,428,821 110,949 

4,411,729 $ 891,753 

Fund raising Facilities 

$ 68,169 $ 94,525 

10,784 14,954 

61,716 6,500 
110 

140,779 . 115,979 

54,607 

146,132 
740 

54,350 
174,524 

85,711 

516,064 

1,115 10,020 

59,066 
358 283 
323 
500 22,201 

4,336 

3,025 

10,065 
1,009 

38,184 

75,461 75,024 

$ 216,240 $ 707,067 

The accompanying notes are an integral part of these combined statements. 

Total 

$ 2,547,584 
533,695 

402,959 
239,827 
72,777 

3,796,842 

265,247 

146,132 
13,403 
54,675 

174,524 
85,711 

739,692 

1,209,710 
43,734 
63,463 
59,066 
77,964 
57,180 
61,184 
33,974 
11,178 
13,073 
17,938 
3,607 

38,184 

1,690,255 

$ 6,226,789 

Page 6 



FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any infonnation that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

1. IDENTIFICATION. 
1.1 State Agency Name 
Department of Education 

1.3 Contractor Name 
Nashua Adult Learning Center, Inc. 

GENERAL PROVISIONS 

1.2 State Agency Address 
21 South Fruit Street, Suite #20 
Concord, NH 03301 

1.4 Contractor Address 
4 Lake Street 
Nashua, NH 03060 

1.5 Contractor Phone 
Number 

603-882-9080 

1.6 Account Number I. 7 Completion Date 

See Exhibit B June 30, 2018 

1.8 Price Limitation 

$45,811.83 

1.9 Contracting Officer for State Agency 
Art Ellison 

1.10 State Agency Telephone Number 
603-271-6698 

1. 1 1 Contractor Signature 1. 12 Name and Title of Contractor Signatory 
Carol J. Baldwin, Executive Director 

1.13 Acknowledgement: State of A) , County of t I .c. oror.{1 

On f/;cc;r} J1 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven /~be ~e person whose name is signed in block 1 .1 1, and acknowledged thats/he executed this document in the· capacity 
indicated in block 1.12. 
1.13. 1 Signature of Notary Public or Justice of the Peace 

1.13.2 Name and Title of Notary or Justice of the Peace 

Mu.r1e_E\--a,~\\e.Y\~U.... ~~s\lUL..O(' S?e.~ 
. EHENORA 

Justice of !he Peace • New Hampshire 
My Commission Expires July 2, 2019 

1.15 Name and Title of State Ag~ncy Signatory 

Date: y .. ·~·n 
I. 16 Approval by the N .H. Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.17 Approval b~ A~or~neral (Fonn, Substance and Execution) (if applicable) 

By: 6~ ·~ ~ ~ On: c/3(// 7 
1.18 Approval by the· Governor and Executive Coun 

By: On: 

Page 1of4 



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contract<?r must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or tennination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Coritractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During.the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7.I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. , 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1. I failure to perfonn the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perfonn any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2. I give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, tenninate this Agreement, effective two 
(2) days after giving the Contractor notice oftennination; 
8.2.2-give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reasonlof any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DAT A/ACCESS/CONFIDENTIALITY I 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
infonnation and things developed or obtained during the 
perfonnance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer,. not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those ofany Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14. I. I comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.1.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.I herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
1 S .1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation"). 
I 5.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the perfonnance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council ofthe State ofNew Hampshire ·Unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT Care incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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EXHIBIT A 

The Services 

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as 
well as on the campus of Nashua Community College. Students receiving services will be from the city of 
Nashua and its surrounding areas including Hudson, Litchfield, Merrimack, Hollis, Milford, Wilton, and 
Brookline. 

Project Description 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

Nashua Adult Learning Center in Nashua will provide the following services: 

Serving the Most in Need 
• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 

Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, · 
individuals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and resP<>nsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college or university, adult education programs, 

and should include partnerships with WIOA Core Partners and local employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 

Meeting Program Outcomes 
• The Contractor must assess student progress through one of the following methods: 
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Reporting 

o Pre- and post-testing using the locally-accepted entrance exam such as the Accuplacer 
or the TOEFL. ' 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensures the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, -and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Implementation Timeline 
• The Contractor must have the program fully functional by September 15, 2017 or have a timeline 

_ approved by the Bureau of Adult Education on file. 

Anticipated number of students served: 

FY18 
110 
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EXHIBITB 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY18 

Counseling Staff $20,800.00 

Teaching Staff 9,888.00 

Counseling Benefits 2,392.00 

Teacher Benefits 1, 137.12 

Repairs & Maintenance 400.00 

Tables for Resource Fairs 950.00 

Insurance 840.00 

Telephone 240.00 

Postage 300.00 

Printing 300.00 

Travel 1,920.00 

Food 300.00 

Books & Information 1,200.00 

Digital Subscription 500.00 

Consumables 480.00 

Other Uses of Funds 4,164.71 

Totals $45,811.83 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 45,811.83. 

2. The total of all approved budgets within this contract period shall not exceed $ 45,811.83 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cost in excess of $250.00 and with a useful' life beyond 
one-year, and shall maintain an inventory of property and equipment either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2018 shall not be accepted for payment. 

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 

Exhibits Page 3of 5 Contractor Initials: ~ 
Date:_Hg-1 / 



8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. 

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and 
policies, including monthly accrual reporting. -

12. 1he Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed $45,811.83. 

Method of Payment: 
Monthly payment may be made for each month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 

06-56-56-565010-2535-601-500931 State Fund Match 
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EXHIBITC 

Special Provisions 

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and 
the following US Circular: 

a. OBM Circular A-11 O; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for two (2) additional one-year terms, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the Sr.ate of New Hampshire, do hereby cenify that NASHUA ADULT LEARNING 

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16, 

1972. I further certify that all fees and documents required by the Secrctaiy of State's office have been received and is in gooCl 

standing as far as this office is concerned; and the attached is a true copy of the list of documents on file in this office. 

Business ID: 61851 

rN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of me State of New Hampshire, 

this 7th day of June A.D. 2017. 

~A.J.-r-
William M. Gardner 

Secretaiy of Stat.e 
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CERTIFICATE OF AUTHORITY 

I, Carol Kreick, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that: 

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation; 
2. I am authorized to issue certificates with respect to the contents of such books and to· affix such seal to 

such certificate; 
3. The following is a true and complete copy of the resolution adopted by a quorum of the board of 

directors of the corporation via written consent on February 21, 2017 which consent was obtained in 
accordance with the laws of the state of incorporation and the by-laws of the corporation; 

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter 
into a contract with the State of New Hampshire Department of Education for the provision of services 
and any modifications, extensions or renewals thereof. This shall remain in force until specifically 
revoked. -

The following is a true and complete copy of the resolution adopted at a meeting of the Board of 
Directors authorizing the Executive Director to execute all applicable documents in association with 
contracts wi

1
th the New Hampshire Department of Education. See attached. 

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and 

5. The following persons lawfully occupy the offices indicated below: 

Alvin Oasan 
Mary DeRoche 
Carol Kreick 
Chad Theroux 

President 
Vice President 
Secretary 
Treasurer 

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this 

J.8 day of Au.q us~ , 2011. 

(Corporate Seal, if any) Secretary - Carol Kreick 

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer 
below) 

ST ATE OF NEW HAMPSHIRE 
COUNTY OF HILLSBOROUGH 

On D lJ-.?5 , 2017, before me the undersigned officer personally appeared the person identified in 
the foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation 
identified in the foregoing certificate, and acknowledge that .5._he_ executed the foregoing certificate. 

Justice of tht PHGI •New Hln1llhlre CJ, n r 
MJJ::l)rimf.il~ftifAI hereunto set my hand and official seal. ~~ 

MyCOMmltalonElcpns.My2,2019 '~ H VClVt\V~ a.. -
Justice of the Peace/Notary Public 
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RESOLUTION 

The Board of Directors of the Adult Learning Center for the 2016 - 2017 year hereby authorize 
Carol Baldwin, Executive Director, to enter into contracts with the State·ofNew Hampshire 
Department ·Of Education for the provision of services and any modifications, extensions or 
renewals thereof. The Executive Director is authorized to execute all applicable documents in 
association with the Adult Basic Education grants for the 2016-2017 year. This resolution shall 
remain in force until specifically revoked. 

Approved via a majority vote of the Board of Directors at a meeting held on February 21, 2017. 



CERTIFICATE OF LIABILITY INSURANCE 
DATE (MMIDDIYYYYJ 

6/14/2017 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the .policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
'•e terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
1rtificate holder in lleu of such endorsement s . 

PRODUCER 

Eaton & Berube Insurance Agency, Inc. 
11 Concord Street 
Nashua NH 03064 

NAICI 

INSURED NASAD 
Nashua Adult Leaming Center Inc. 
clo Carol Baldwin 
4 Lake Street 
Nashua NH 03060 

INSURERC: 

INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 1539432063 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTVVITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT IMTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPE OF INSURANCE 
ADDL SUB• POUCYEFF .~~<:.~ 1 ....... ,~ ... POLICY NUMBER IM LIMITS 

A GENERAL LIABILITY 'Y ZBVA046721 I 51112017 511/2018 EACH OCCURRENCE Sf,000,000 ,._ I x COMMERCIAL GENERAL UABILITT I ~~~J?~~i:n 1 t:O 5100.000 

I 
_j CLAIMS-MADE El OCCUR 

I 
MEO EXP llV!v one cersan\ 515 000 

I 
PERSONAL & ADV INJURY 51,000.000 ,___ 

~ Employee Dishone I GENERAL AGGREGATE S3 000 000 I 
GEN'L AGGREGATE LIMIT APPLIES PER: I I PRODUCTS -COMPIOP AGG S3 000.000 n POLICY n ~~RT !xl LDC ! Professional Liabili i!,000,000 

A AUTOMOBILE LIABILITY ZBVA046721 15/1/2017 5/1/2018 rEa accid~;;INGLE LIMIT ~ODO.ODO >--

ANY AUTO BODILY INJURY (P<W penon) s 
>--

ALL OWNED 
-

SCHEDULED 
AUTOS AUTOS I 

BOOR. Y INJURY (P,.. accident) S 
- - NON-OWNED PROPERTY DAMAGE --- x HIRED AUTOS x AUTOS I IPet-"""'ll s 

>--

I s 
A x UMBRELLA UAB ~OCCUR UHVA048192 5/112017 5/1/2018 EACH OCCURRENCE 52,000,000 ,____ 

EXCESSUAB CLAIM8-MAOE AGGREGATE ' $2,000.000 

OED Ix I RETENTION so s 
B WORKERS COMPENSATION WC00942930017 5/1/2017 5/1/2018 x I ;~Ji!."'U-;; I 10~ 

AND EMPLOYERS' LIABILITY Y/N 
ANY PROPRIETORIPARTNERIEXECUTIVE D I E.L EACH ACCIDENT s1.ooo.ooo 
OFFICER/MEMBER EXCLUOED7 NIA I {Mandatoty in NH) E. L: DISEASE - EA EMPLOYEE 51.000.000 
II yes, d&scnba under I DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT S1,000,000 

A I 

I j s1112011 I Directors & Offlceis Liability LHVA040805 5/112018 51.000.000 I ·Employment Pradices Liability 

I 
$1,000.000 I Fiduciary Liability . I 31,000,000 

I I -
DESCRJPTIDN OF OPERATIONS I LOCATIONS IVEHICU:S (Attacti ACORD 101, Additional Remarlca Sch9dule, If more space la requlrad) 

Education services and child care. 
Employee Dishonesty Limit $100,000. 

CERTIFICATE HOLDER CANCELLATION 

Department of Education 
21 South Fruit Street, Suite #20 
Concord NH 03301 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORI 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED II 
ACCORDANCE WITH THE POLICY PROVISIONS. 

I 

ACORD 25 (2010/05) 
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;¥/~.(~ 
© 1988-2010 ACORD CORPORATION. All rights reserve 

The ACORD name and logo ara registered marks of ACORD 
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BOARD OF DIRECTORS 

MINUTES OF MEETING 

February 21, 2017 

Present: Kathleen Allen, Sharon Cowen, Mary DeRoche, Rachel Guill, Al Oasan, Janeth 
Orozco Sanchez, Michael Sheahan, Beth Todgham, Ryan Warren, Haley Goodspeed (Rivier 
University). 

Excused: Sharad Agarwal, Michael Cerato, Kevin Cunningham, Doreen Manetta, Jay 
Nannicelli, Caryl Sullivan, Chad Theroux, Brenda Van Hirtum 

Opening: President Rachel Guill called the meeting to order at 8:02 AM. 

Secretary's Report: Mary DeRoche presented the highlights from the minutes of the January 
17, 2017, meeting. 

Motion to accept the January 17, 2017 minutes made by Beth Todgham. Second by Ryan 
Warren. Motion carried 

Finance Report: Ryan Warren presented the financials of January 2017. He highlighted the 
Balance Sheet and the Program Summary. There were no questions; however, Kathleen Allen 
asked for the financials to be sent ahead of the meeting. 

Motion to accept the January 2017 financials made by Kathleen Allen. Second by Mary 
DeRoche. Motion carried. 

, Ryan Warr.en presented the 990 and the 6-30-2016 audit for approval. Both documents had been 
provided to board members early in the week prior to the meeting. He indicated the 990, which is 
the agency's tax return, is public information. He highlighted several areas of the 6-30-2016 
financial audit. Beth Todgham commented she was comfortable with the oversight in the 
financials as opposed to 2 years ago. Much of that increased oversight is due to Lisa Shadroui, 
CPA, Certified Fraud Examiner, and Finance Director since December of 2014. 

Motion to accept the 990 and the 6-30-2016 audit made by Kathleen Allen. Second by Michael 
Sheahan. Motion carried. 

Carol Baldwin presented the Resolution she needs to submit with her grants for the state. It 
enables her to act on behalf of the Adult Learning Center once it is voted on by the board. The 
current wording needs to be changed. The statement: Approved via Unanimous Vote of the 



Board of Directors at a meeting held on February 21, 2016 should be amended as follows: 
Approved by a quorum o(the Board o[Directors. The latter wording is allowed under the agency 
bylaws. Carol will make the change. 

Motion to accept the Resolution with the noted changes made by Ryan Warren. Second by 
Kathleen Allen. Motion carried. 

Board Development: Carol Baldwin informed the board of the proposed budget cuts by Nashua 
Interim Superintendent of Schools, Dr. Connie Brown. Clearway will be impacted by this. Dr. 
Brown is proposing closing Clearway and moving the students to an alternative school located at 
the Nashua High School South. She originally proposed locating the Brentwood School to 40 
Arlington Street but did not realize the building is owned by the Kings Daughters. Carol first 
learned of this plan during 3rd week in January when Marianne Wiley was invited to a budget 
meeting. Carol contacted Superintendent Brown's office and asked to be invited. It turned out 
not to be a budget meeting. Carol and Marianne were informed that the contracts for identified 
and non-identified students were being pulled from Clearway in favor of relocating these 
students back to an alternative high school to be located at Nashua High South. Dr. Brown then 
followed up this statement by asking if she could rent the 40 Arlington Street building to house 
the Brentwood School. 

Carol indicated she has attended several Board of Education meetings and other meetings with 
· Mayor Donchess to either observe or make comment on the proposed change. Others citizens 
have spoken against the plan at the public comment section of these meetings. Carol will attend 
several meetings this week as an observer. On March gth she has been given permission by the 
president of the Board of Education to speak in the public comment session. She has invited a 
Clearway parent, Kayla MacDonald, a graduate of Clearway and recipient of the Carol K.reick 
Scholarship, and John Frasier, who works for the Fire Marshall's Office and is a former student 
of Clearway, to speak. She has also asked anyone who can to attend to be present. She will 
speak to misinformation that is stated in the minutes of previous meetings and present a fact 
sheet. Carol has been in discussion with the Kings Daughters who will not rent to the school 
district because it does not align with their mission and they do not support this proposed change. 
Carol then asked the board for ideas. She suggested they send emails to the Board of Education 
and provided the email addresses. Within the email it should state that they are board members 
and do not support the change. The strength of the Clearway program lies in the small numbers, 
safe environment and the dedicate teachers. The existing students know about this and are saying 
they cannot go back. Nashua continues to send students as late as last week. There has been no 
mention of a transition plan. Carol informed the board of a visit by two Board of Education 
members. Mr. Coffman and Ms. Hohensee visited Clearway a couple weeks ago. Ms. Van 
Tw:uvyer will visit this Thursday and Mr. Farrington and Mr. Hallowell were scheduled to visit 
last week but due to weather it was cancelled. They are working on an alternate date. Carol also 
noted that one letter to the editor has been printed and it dealt with the future of the summer 
camp program at Arlington Street. · 



Directors Report: 

Carol Baldwin told the board that she and Judy Wilson worked on a radio spot to highlight the 
medical coding program. It will run on the "96.5 The Mill" and started yesterday. She also 
spoke about a meeting she attended with Jane Marquis last week to discuss the CDGB grant from 
the city. She is hopeful we will get the amount requested and perhaps some additional funding. 
She also said the governor had recommended level funding for adult education. Al Oasan asked 
about the grant writer. Carol informed the board Peggy Reynolds started last week. She is 
reviewing available grants at this time and will apply for a grant (15K) to replace the flooring in 
childcare. It should be noted Peggy worked for the Nashua School District for many years and 
has been helpful in the Clearway situation. 

Motion to adjourn made by Mary DeRoche. Second by Ryan Warren. Motion carried 

Respectfully submitted, 

Mary DeRoche, 
Secretary 



NASHUA ADULT LEARNING CENTER. rnc. 

BYLAWS 

As Amended June 21, 2011 

ARTICLE I: STATEMENT OF PURPOSE AND NON-DISCRIMINATION 

The Nashua Adult Learning Center, Inc. is a private, non-profit corporation organized to provide relevant 
educational programs for disadvantaged and undereducated area residents, and day care for their children. 
The overall goal of the corporation is an educated, employable populace. Specific purposes are as follows: 

To provide academic programs enabling adults and teens to increase their basic 
educational and life coping skills. 

To provide vocational instruction, career planning and counseling to better train 
individuals for the local workplace. 

To provide community education programs to address contemporary social, family and 
work issues to the community at large. 

To provide and expand day care and after school day care to Adult Leaming Center 
students and the local working community. 

To maintain and expand programmatic linkages with the business community to better 
train individuals to work in needed professions within the Greater Nashua workplace. 

To upgrade and enhance the Adult Learning Center facility to comply with federal 
regulations and ro provide a conducive environment for instruction and social interactions 
for the Greater Nashua community. 

There shall be no discrimination against clients because of race, religion, color. sex, age, marital status, 
national origin, disability, or political affiliation. 

ARTICLE II: CORPORATION ORGANIZATION 

A. Board of Directors 

The affairs of this corporation shall be conducted by a Board of eleven to twenty-one non­
compensated Directors which shall· include all officers of the Board. Directors shall be elected on 
the recommendation of the Governance Committee or of any member by a majority vote of a 
quorum throughout the year as vacancies occur. Elections to fill vacancies shall be held throughout 
the year as vacancies occur. The Direj:tors so elected shall serve a term of three years and shall be 
eligible for re-election to a consecutive three-year term. Thereafter, a Director may be re-elected 



only after an absence of at least one year from the Board, unless by special exception authorized by 
a two-thirds voce of the full Board of Directors. Exceptions are the Superintendent of the Nashua 
Public Schools who may serve continuously, and the President of the Board who shall be asked TO 

serve on the Board for one yeadollowing his/her tenn of office. 

Adult Leaming Center staff and members of their immediate family shall not be voting members 
of the Board. Board members cannot receive a distribution of funds from the organization except 
as reasonable payment for goods and services. 

Any Director may withdraw from the Board at any time by submitting a written resignation to the 
Corporation. A Board member whose participation is.not consistent with the responsibilities 
outlined in the Bylaws may be removed by a Board vme. 

The Adult Ll!aming Center has and shall maintain a directors' and officers' association liability 
insurance policy. All members of the Board of Directors are covered by said insurance policy. All 
directors shall be and are indemnified by the Adult Learning Center for any legal claims made or 
tiled against rhem alleging responsibility for damages when they have or are acting in their 
capacity as a director. This indemnification shall include payment by the Adult Leaming Center of 
any insurance deductibles and, if the retention of private counsel by any board member becomes 
necessary, for reasonable fees and costs associated with the defense of such claims. This 
indemnification provision sha:ll not extend to criminal or intentionally harmful acts. 

The board has responsibility for fiscal and legal matters pertaining to the organization. including 
acquisition. management and disposition of real and capital assets. Management shall be vested in 
'rhe Board of Directors with the power to comply with the policies of all federal, state, local. and 
private fonding agencies in order to receive funds for educational opportunities for adults and their 
children. The Board of Directors is specifically authorized to employ an executive director of the 
Adult Leaming Cenrer who shall coordinate, run and operate the day to day operations of the 
Adult Leaming Center. 

The Board of Directors shall detennine policy and establish procedures regarding the prudent. 
effective and orderly operation of the Adult Learning Center. The Board shall further address itself 
to publicity. community relations, building facilities. and any other supportive services it deems 
beneficial to the Center. 

8. Officers :ind their Duties 

The officers of the Adult Leaming Center Board of Directors shall consist of a President, Vice 
President, Secretary and Treasurer. All officers shall be elected at the spring meeting of the Board 
and shall be seated at the annual meeting in September. Officers shall serve for one year. No 
officer shall hold the same office for more than three (3) years. Any officer may resign by 
submitting written notification of hisiher intention. 

Specific duries are as follows: 

I. The President of the Board shall preside at all meetings of the Board of Directors. appoint 
committees and enter into contract with all funding agencies. 
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The Vice President shall perform a'll the duties of the President in rhe absence of th::: 
President or in che evenr of a vacancy in the office. 

The Secretary will handle Board-related correspondence. and will maintain minutes of 
Board meetings. 

The Treasurer shall have charge of the funds of the Adult Learning Center under the 
direction of the Board of Directors and keep a correct account of all money received and 
disbursed by the Center. The treasurer shall present to the Board of Directors a monthly 
report, and ar each annual meeting of the Center, a general report of receipts and 
expenditures of the Center fur the previous year. The treasurer shall be directly involved in 
the preparation of the budget for each new fiscal year. 

All officers shall be and are indemnified by the Adult Leaming Center for any legal claims made 
or filed against them alleging responsibility for damages when they have or are acting in their 
capacity as an officer. This indemnification shall include payment by the Adult Learning Center of 
any insurance deductibles and, if the retention of private counsel by any officer becomes 
necessary, for reasonable tees and costs associated with the defense of such claims. This 
indemnification provision shall not extend to criminal or intentionally'harmful acts. 

C. Meetings 

The annual meeting of the Board of Directors shall be held in September. There will be ten Board 
meetings per year, members are expected to attend at least 70% ofrhe meetings. Special meetings 
may be called by rhe President or by any member of the Board of Directors requesting che 
Secretary to mail notice thereof to all members ar least five (5) days before said meeting. 

A majority of the current members of the Board of Directors shall constitute a quorum to rransact 
business. 

D. Committees 

The Executive Committee shall be a standing comm\ttee consisting of the immediate past 
president, the present president, rhe vice president, rile treasurer, and the secretary of the Board of 
Directors of the Adult Learning Center. The Executive Committee shall assume functions of Board 
of Directors between meetings and. in emergencies. shall take new action for the Board. Such 
actions must be within the spirit of previous Board actions and must be reported to the Board at its 
·next meeting. Three members of rhe Executive Committee must approve any new action. 

The Governance Committee shall be a standing committee of three (3) members of the Board of 
Directors appointed by rhe President of the Board. Its function shall be to review the Bylaws and 
ensure compliance with its provisions; to recruit and orient new Board members; provide· existing 
Board members with opportunities to grow and develop as leaders of the organization; conduct the 
annual board assessment. 

The Audit Committee will engage the auditing firm, oversee the annuai audit process, report to the 
ful I board on audit results, make recommendations for changes based on the audit report, and, 
when appropriate, design and implement a bid process for accepting bids for an audit finn. The 
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Audit Committee will be separate from the Finance Committee and there will be no overlap of 
membership between rhe rwo committees. 

' 
The Finance Committee shall be a standing committee of three (3) members chaired by the 
Treasurer of the Board of Directors. The Finance Committee shall approve and monitor rhe 
corporate finances of the organization and authorize and approve the annual audit. 

Other comminees of three or more members may be appointed by the President of the Board on an 
ad hoc basis to meet particular needs of the Corporation. 

ARTICLE III: AMENDMENTS TO BYLAWS 

The Bylaws of the Nashua Adult Learning Center, Inc. may be amended at any regular meeting of the 
Board of Directors by a rwo-chirds vote of those present, providing written notice of the proposed 
amendments has been given to members at least teri ( J'O) days prior to the meeting. Amendments to these 
Bylaws shall not be in conflict with the existing policies of funding agencies. 

ARTICLE IV: DISSOLUTION PROVISIONS 

In case of dissolution of the Nashua Adult Ll!aming Center, Inc .• the corporations' assets shall be returned 
to the original sources insofar as possible. or as otherwise detennined by the Board of Directors. 

We cl!rtify that the foregoing are the amended Bylaws of the Nashua Adult Leaming Center, Inc .• 
unanimously adopted by the Board of Directors of said corporation ofSeptember21, 2010. 

'Carrie Poole 
Secretary 
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COLLEGE AND CAREER NAVIGATOR 

Center Conformance Statements 

In the performance of their respective tasks and duties all employees are expected to confonn to the 
following: 

• Perform quality work within deadlines with or without direct supervision. 

• Interact professionally and respectfully with other employees, clients, and the public. 

• Work effectively as a team contributor. 

~ Work independently while understanding the necessity for communicating and coordinating work 

efforts with other employees and outside organizations. 

• Embrace the mission and goals of the Adult Leaming Center. 

Position Description 

The College and Career Navigator reports to the Director of Adult Education. The Navigator assists 
students with their transition into and out of Adult Learning Center programs both at the Adult Learning 
Center and in Adult Learning Center programs at Nashua Community College. The Navigator registers 
students for Adult Learning Center classes at Nashua Community College and conducts any necessary 
enrollment assessments. The Navigator is also responsible for printing and distributing relevant forms to 
the appropriate personnel at the Adult Leaming Center and Nashua Community College. The Navigator 
will coordinate with ABE/HiSET/ESOL Teachers in order to facilitate student transitions. This 
collaboration will establish an environment that reflects the characteristics of adult learners, encouraging 
success and promoting persistence. 

Specific Responsibilities: 

College and Career Counseling: 
• Assist students with career exploration, goal setting, and college placement opportunities 
• Plan college tours and department visits/workshops 
• Provide individual counseling to ensure continual support for students in the program 
• Distribute information on local job and training opportunities 
• Communicate with Transitions teachers to arrange classroom projects and workshops focused on 

career and college exploration 

Intake and Assessment: 
• Remain current on testing policies and procedures per the Bureau of Adult Education 
• Distribute and collect registration forms and schedule testing appointments 
• Communicate with NCC advisors and admissions stiff to facilitate student enrollment 
• Administer or schedule Accuplacer testing for classes 
• Maintain confidential student records 
• Encourage attendance through phone calls, texts, or notes to absent students 



Administration and Record Keepi11g: 
• Maintain accurate records as required by the Center and funding agents 
• Enter data into the state database in a timely manner 
• Meet regularly with Director of Adult Education 
• Assist with follow up cohorts 
• Maintain office regular office hours at Nashua Community College 
• Attend Center staff meetings; participate in strategic planning meetings 

Communication and Professional Development: 
• Act as liaison between the Adult Learning Center and Nashua Community College 
• Attend regularly scheduled staff meetings and participate as a member of the adult education staff 
• Assist with training new and current transitions staff 
• Maintain community contacts that improve delivery of services to students 
• Keep current regarding educational practices; participate in staff training opportunities 
• Parti<Vipate in the annual Office of Adult Education evaluation 

Minimum Educational Qualifications: Bachelor's degree from an accredited college or university with 
concentration in counseling, adult education, or related field. 

Personal Qualifications: Ability to interact in a positive way with students who have not previously 
experienced success in school; willingness to learn administrative tasks and develop these skills; ability to 
facilitate group work; ability to work within the framework of the Center's goals and objectives; ability to 
encourage students and promote their success. 

Job Location: Nashua Community College, 505 Amherst Street, Nashua, NH 
Position Type: 40 hours per week for 52 weeks 
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NASHUA ·ADULT LEARNING CENTER, INC. 
STATEMENTS OF FINANCTAL.POSmON 

June 30, 2016 and 2015 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents $ 
Accounts receivable, net of allowance for doubtful 

accounts of $4,882 and $9,924, respectively 
Promises to give, current portion 
Prepaid expenses 

PROPER1Y & EQUIPMENT 
Land, building, and improvements 
Furniture and equipment 

Less accumulated depreciation 

OTHER ASSETS 
Promises to give, net of current portion 
Beneficial interest 

$ 

LIABIUTIES AND NET ASSETS 

CURRENT UABILITIES 
Accounts payable $ 
Accrued payroll and payroll taxes 
Deferred revenue 

NET ASSETS 
. Unrestricted 
Temporarily restricted 
Permanently restricted 

~ 

The Accompanying Notes Are An Integral Part 
of These Financial Statements. 

-3-

2016 

1,082,230. 

178,632 
52,091 
24,658 

1,337,611 

3,041,660 
589,223 

3,630,883 
(1,908,711) 
1,722,172 

31,540 
200,314 
231,854 

3,291,637 

60,335 
88,367 
87,336 

236,038 

2,765,622 
1s9,2n 
130,700 

3,055,599 

3,291,637 

2015 

$ 1,344,939 

93,953 
42,489 
12[918 

1,494,299 

2,967,561 
499,966 

. 3,467,527 
(1,800,308) 
11667!219 

411131 
208[321 
249!452 

$ 3,410,970 

$ 52,595 
158,118 
64,322 

275!035 

2,826,034 
179,201 
130[700 

31135,935 

~ 3,410,970 
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NASHUA ADULT LEARNING CENTER, INC • 
STATI:MENTS OF ACllVmES 

For The Years Ended June 30, 2016 and 2015 

Temporarily Permanently Temporarily Permanently 
Unrestricted Restricted Restricted 2016 Total Unrestricted Restricted Restricted . 2015 Total 

REVENUE ANP supi>ORT 
State of New Hampshire - Education $ 877,754 $ $ $ 877,754 $ 872,028 $ $ $ 672,028 
State of New tlampshlre 390,136 390,136 409,167 '109,167 
City of Nashua - Public School 292,171 292,171 292,171 292,171 
Other government grants '10,500 40,500 28,418 28,'llB 
UoltedWay 3,009 44,000 47,009 22,634 22,000 44,634 
Program service fees 3,070,876 3,070,876 2,BB3,692 2,BBJ,692 
Contributions 6'1,646 2,900 67,546 63,753 85,731 149,484 
Investment Income 3,087 3,087 1,820 1,820 
Other revenue 18,704 18,704 17,947 17,947 
Increase (decrease) In beneficial Interest (8,007) (8,007) 1,810 1,810 
Net a~tS released from restrictions: 

Satisfaction of purpose restrictions 2,335 (2,335) 25,201 (25,201) 
satisfaction of time restrictions 64,489 (641'189) 42,172 (42,172) 

4,819?00 {19,924) '1,799,776 ' 4,6601813 40,358 4,701,171 
EXPENSES 
Program Expenses: 
Adult Basic Educaton 782,764 782,764 773,775 773,775 
Clearway 615,995 615,995 599,969 599,989 
Cornrnunlly Education & Computer Technology 105,931 105,931 95,845 95,845 
Childcare 774,610 774,610 779,369 779,369 
School Age Childcare 2,067,358 2,067,358 1.841,933 11841,933 

4,346,658 4,346,658 4,090,911 4,090,911 

Program Expenses: 
Management and general 521,621 521,621 519,231 519,231 
Fundraislng 11,833 11,833 16,186 16,186 

533,454 533,454 535,417 535,417 

TOTAL EXPENSES 4,880,112 4,880,112 4,626,328 4,626,328 

Change in net assets (60,412) (19,924) (80,336) 34,485 40,358 74,843 

NET ASSffi, Beginning of Y~ar 2,826,034 179,201 130,700 3,135,935 2,791,549 138,643 1301700 3,061,092 

NET ASSETS, End of Year i 2,765,622 f 159,277 i 130,700 $ 3,0551599 !f 2,826,03'1 $ 179,201 $ 130,700 f 3, 135,935 

The Accompanying Noles Are M Integral Part 
nf ,,.._ocn C\ .......... 1-• ...... • 
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Adult Basic 
Education 

Personnel $ 542,320 $ 
Payroll taxes "13,709 
Employee benefits 20,506 
Contract services 
Bank service charge 
Bad debt expense 
Supplies 38,5"12 
Food 1,666 
Telephone 893 
Printing 2,995 
Postage 400 
Advertising 967 
Dues, membership & licenses 
Miscellaneous expense 
Occupancy 115,315 
Rent 
Schol<1rship awards 
GED testing fees 
Fundraising expense 
Staff tr<1lning 3,594 
Transportation 1,682 
Insurance 8,705 
Repairs & maintenance 
Equipment maintenance 1470 

Total Expenses Before Depreciation 782,764 

Direct depreciation expense 

Total Expenses $ 782,764 } 
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NASHUA AOUL T LEARNING CENTER, INC. 

Clearwa~ 

402,618 
31,034 
43,954 

3,859 

32,121 
10,686 

3,112 
2,687 

510 
1,838 

'100 
615 

50,863 

2,61'1 
.5,'166 
2,880 
2,402 

12,836 

610,495 

5,500 

615,995 

STATEMENT OF FUNCTIONAL EXPENSES 
For Tile Year EndedJuoe 30, 2016 

PROGRAM .SERVICES 

Community 
Education & 
Computer School Age 
Technoleg~ Childmre Childcare 

$ 58,881 $ 458,177 $ 1,376,918 
4,520 35,743 105,910 

784 55,265 89,115 
31,634 5,712 

22 17,806 
"170 2,451 3,508 

8,031 31,050 lOB,864 
95 44,638 121,765 

3,897 
178 1,170 7,464 

19 44 
1,187 '1,964 4,309 

650 1,210 1,060 
2,238 

21,227 89,571 138,301 
35,100 

7,775 

5,431 12,007 
560 7,504 

1,602 6,761 10,439 

'190 1 247 11,635 

105,931 772,110 2,061,358 

2,soo 6,000 

~ 105,931 $ 774,610 $ 2,067,358 

The Accompanying Notes Are An Integral Part 

Management 
Program Total and General Fundraising Grand Total 

$ 2,838,914 $ 242,960 ~ ~ 3,081,874 
220,916 13,166 234,082 
209,624 51,366 260,990 

41,205 82,973 124,178 
17,828 27,056 44,88'1 
6,'129 6,'129 

218,608 21,005 970 240,563 
178,850 4,526 183,376 

7,902 3,565 11,467 
14,494 4,915 1,493 20,902 

973 4,587 5,560 
13,265 2,163 15,428 
3,320 '1,385 7,705 
2,853 510 3,363 

415,277 18,583 500 434,360 
35,100 35,100 

2,335 2,335 
7,775 7,775 

6,535 6,535 
23,6'16 6,097 29,743 
15,212 490 15,702 
30,387 1,438 31,825 

2,402 2,'102 
27,678 17,027 44,705 

4,332,658 506,812 11,833 '1,851,303 

l'l,000 14,809 28,809 

$ 4,346,658 i 521,621 ~ ll,833 J <118ao1112 
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~ASHUA ADUL1 LEARNING CENTER, INC. 
STATEMENT OF FUNCTIONAL EXPENSES 

For The Year Ended June 30, 2ois 

PROGRAM SERVICES 

Community 
Education &. 

Adult Basic Computer School Age Management 
Education Oearwa:t Tec.hnolog:t Childcare Childcare Pt29ram Total and General Fund raising Grand Total 

Personnel $ 566,466 $ 386,339 $ 59,050 $ '181,937 $ '1,222,138 $ 2,715,930 $ 218,313 $ $ 2,934,243 
Payroll taxes 42,049 32,816 4,5'16 36,689 94,552 210,752 11,183 221,935 
Employee benefits 35,353 44,819 500 59,031 73,011 212,714 45,499 258,213 
Contract services 2.5 3,076 720 30,230 3,575 37,626 89,625. 127,251 
Bank service charge 33,798 33,798 
Supp lies 32,847 31,765 10,882. 32,424 71,122 179,0'IO 15,719 '!,158 198,917 
Food 177 11,981 "" 429 44,148 111,167 167,902 2,273 170,175 
Telephone 4,'154 2,927 150 431 3,208 11,170 240 11,410 
Printing 4,941 2,860 1,810 6,530 8,915 25,056 4,177 3,055 32,288 
Postage 2,62.7 72"1 36 306 1,543 5,236 861 200 6,297 
Advertising 984 1,2.86 82 1,037 3,389 3,231 280 6,900 
Miscellaneous expense 286 180 1,291 1,035 2,792 160 2,952 
Occupancy 71,385 55,353 8,852 71,964 170,790 378,3'14 "17,457 1,493 427,29'1 
Rent 32.,"IOO 32,400 32,"IOO 
Scholarship awards 7,000 7,000 
GED testing fees 7,140 7,140 7,140 
Staff training 2,123 4,175 4,ll't 9,512 19,924 9,757 29,681 
T ransportatlon l,6"13 4,406 1,760 18,074 25,883 180 26,063 
Insurance 6,259 7,609 2,692 6,249 22,609 4,766 27,575 
Repairs & maintenance 3,710 3,710 
Equipment maintenance 2,442 4,567 1,368 3,322 7,605 19,304 15,327 34,631 

Total Expenses Before Depreciation 773,775 594,989 95,845 776,869 1,835,933 4,077,411 506,276 16,186 4,599,673 

Direct depreciation expense 5,000 2,500 6,000 13,soo 12,955 26,455 

Total Expenses ~ 773,775 ~ 599,989 i 95,845 ! 7791369 ~ 1,841,933 t 4,090,911 i 519,231 $ 16,186 i 4,626,328 
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NASHUA ADULT LEARNING CENTER, INC. 
STATEMENTS OF CASH FLOWS 

For The Years Ended June 30, 2016 and 2015 

Cash flow provided by (used in) operating activities 
Cash received as public support and revenue -$ 
Cash paid to suppliers and employees 
Interest received 

/ 

Net cash provided by (used in) operating activities 

Cash flow used in investing activities 
Capital expenditures 

Net cash used in investing activities 

Net increase (decrease) in cash and cash equivalents 

Cash and cash equivalents, Beginning of Year 

Cash and cash equivalents, End of Year $ 

RECONCILIATION OF CHANGE IN NET ASSETS TO 
NET CASH PROVIDED BY OPERATING ACTIVffiES 

Change in net assets: $ 

Depreciation 
(Increase) decrease in beneficial interest 
Noncash contributions and promises to give 
In-kind rent 
Change in assets and liabilities: 

(Increase) decrease in accounts receivable 
(Increase) decrease in promises to give, exclusive of in-kind 
(Increase) decrease in prepaid expenses 
Increase (decrease) in accounts payable 
Increase (decrease) in accrued payroll 
Increase (decrease) in deferred revenue 

Net cash provided by (used in) operating activities $ 

The Accompanying Notes Are An Integral Part 
of These Financial Statements. 

-7· 

2016 

4,722,555 
(4,824,841) 

1[310 

(100,976) 

(161£733) 

(161,733) 

(262,709) 

113441939 

1,082,230 

(80,336) 

108,403 
8,007 

(1,753)" 
20,519 

(84,679) 
(20,500) 
(11,740) 

7,740 
(69,751) 
23,014 

(100,976) 

2015 

$ 4,775-,287 
(4,484,725) 

1[233 

291[795 

(61,700) 

(61,700) 

230,095 

1[1141844 

$ 1,344,939 

$ 74,843 

105,294 
(1,810) 

(61,646) 
20,000 

141,260 
198 

(4,231) 
15,878 
4,662 

(2,653) 

$ 291,795 



FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

1. IDENTIFICATION. 
I.I State Agency Name 
Department of Education 

1.3 Contractor Name 
Southern New Hampshire Services, Inc. 

GENERAL PROVISIONS 

1.2 State Agency Address 
21 South Fruit Street, Suite #20 
Concord, NH 03301 

1.4 Contractor Address 
PO Box 5040 
Manchester, NH 03108 

1.5 Contractor Phone 
Number 

603-668-8010 

1.6 Account Number I. 7 Completion Date 

See Exhibit B June 30, 2018 

1.8 Price Limitation 

$7,200.00 

1.9 Contracting Officer for State Agency 
Art Ellison 

1.10 State Agency Telephone Number 
603-271-6698 

1.12 Name and Title of Contractor Signatory 
Donnalee Lozeau, Executive Director 

1.13 Acknowledgemen State of ,.<.)e....u-) , County of !f,~//s o-r ~ u.. 
~sw'l'e_ 

On ~~ ·Cl<?', ::M17, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven t!S be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity 
indicated in block 1.12. 
1.13.1 Signature of Notary Public or Justice of the Peace 

l.13.2 
Seal] 

Name and Ti~e of the Peace D 
Notary Public - New Hampshire 

My Commfsslon Explma November 18, 2020 

Date: 

1.15 Name and Title of State Agency Signatory 

1.16 epartment of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

(,} ~} 
By: / ·~ ·K._"<J. ./l-lc en I. ,-t' On: ~ 1~I11 7 

1.18 Approval by the Governor and Executive ouncil (if applicable) 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State ofNew Hampshire, acting 
through the agency identified in block I. I ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State ofNew Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block I .18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block I .6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly descnoed in 

· EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULA TIO NS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
Jaws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F .R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7 .1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block 1. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 

Page2 of4 
Contractor Initials ~ 

---~-

Date i\JtJ rJ 



Agreement. This provision shall survive tennination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.l failure to perfonn the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, tenn or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2. l give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/A.CCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9 .2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Tennination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the perf onnance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14. l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.l comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14. l.2 special cause ofloss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.l herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal( s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate( s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation'J. 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicablerenewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State ofNew Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, 4erein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
.provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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EXHIBIT A 

The Services 

Services at Portsmouth Adult Education will be proyided at their location on the Community Campus at 
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will 
be from the city of Portsmouth and its surrounding areas including Newington, New Castle, Rye, and 
Greenland. 

Project Description 

Project: Postsecondarv Transition Services 
Postsecondary Transition provides services for students enrolled in adult education and literacy activities 
as well as students in the community who need assistance with preparation for successful transition to 
postsecondary education, training, and/or employment. Services are provided through small groups, 
workshops, tutoring, and/or counseling. 

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Services, Inc. will 
provide the following services: 

Serving the Most in Need 
• The Contractor is responsible for identifying, recruiting, and serving eligible students for the 

Postsecondary Transition program including individuals with high school credentials, those who 
have recently graduated or those close to graduation, especially English language learners, 
indiViduals with disabilities, low-income individuals, and individuals with barriers to employment. 

Service Delivery, Format, and Schedules 
• The Contractor must provide a program delivery service that enables individuals to attend and 

complete the program. 
• Open enrollment and flexible scheduling are highly encouraged. 

Proposed Curricula 
• The Contractor must provide activities so that an individual acquired the skills needed to transition 

to and complete postsecondary education and training programs, obtain and advance in 
employment leading to economic self-sufficiency, and to exercise the rights and responsibilities of 
citizenship. 

• The Contractor must provide curricula that is aligned with the College & Career Readiness 
Standards for Adult Education, the K-12 Career Development Framework, and/or foundational 
coursework at the NH Community College System. 

• The Contractor must provide transition counseling or navigation services. 

Collaborations 
• The Contractor must collaborate with a public college o( university, adult education programs, 

and should include partnerships with WIOA Core Partners and local employers. 

Program Goals 
• The Contractor must offer a program that is of sufficient intensity and quality and based on the 

most rigorous research available so that participants achieve substantial learning gains. 
• The Contractor must develop and use course objectives that describe the skills or competencies 

that students will have upon completion. 

Integration of Technology Services and Digital Systems 
• The Contractor must effectively use technology service and delivery systems including distance 

education, in a manner sufficient to increase the amount and quality of learning. 
• The Contractor must provide instruction in the digital literacy skills necessary for success in 

postsecondary education, training, and/or employment. 
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Meeting P~ogram Outcomes 
• The Contractor must assess student progress through one of the following methods: 

Reporting 

o Pre- and post-testing using the locally-accepted entrance exam such as the Accuplacer 
or the TOEFL. 

o Earning an employment certificate such as the National Career Readiness Certificate. 
o Earning a certificate that ensures the student will be able to enroll in credit-bearing 

courses at a public college or university. 
o Earning a Carnegie credit for a secondary level course that is a prerequisite for entrance 

into an occupational specific training. 

• The Contractor must track and report on outcomes for the overall program objective of student 
transition into postsecondary education, training, and/or employment. 

• The Contractor must use the data system provided by the Bureau of Adult Education for 
collecting and storing demographic information, attendance records, testing results, and follow up 
outcomes. 

Implementation Timeline 
• The Contractor must have the program fully functional by September 15, 2017 or have a timeline 

approved by the Bureau of Adult Education on file. 

Anticipated number of students served: 

I ~~0 I . 

( 
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EXHIBIT B 

Estimated Budget: Limitation on Price: Payment 

ESTIMATED PROJECT FY18 

Administrative $1,347.00 

Counseling Staff 3,712.00 
, 

Administrative Benefits 390.00 

Counseling Benefits 1,075.00 

Printing 24.00 

Indirect Cost 652.00 

Totals $7,200.00 

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for 
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse 
the contractor for allowable expenses up to a maximum total payment of$ 7,200.00 

2. The total of all approved budgets within this contract period shall not exceed $7,200.00 without 
written modification signed by the parties to this agreement and approved by the Governor and 
Council. 

3. Annual funding amounts disbursed through this contract agreement shall be determined based on 
actual State funds for the delivery of adult education and literacy services received for the program 
year covered under this agreement, which may be less or more than estimated but may not exceed in 
the aggregate the total maximum amount authorized via this contract agreement. 

4. This contract is funded with State General Funds under Adult Education. 

5. The Contractor must have written authorization from the DOE prior to using contract funds to 
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond 
one-year, and shall maintain an inventory of property and equipment,either purchased or leased with 
funds made available through this contract. 

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred 
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred 
after June 30, 2018 shall not be accepted for payment. 

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the 
DOE for final approval no later than June 30 for the program year covered under this agreement. 

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. 
Failure to submit the invoice by this date could result in non-payment. 

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and 
make such documentation available for review by authorized NH DOE, Bureau of Adult Education 
and/or its auditors. 

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status 
reports in the event further information is needed to evaluate program effectiveness as deemed 
reasonable and necessary by the DOE and/or the State of New Hampshire. 

ExhibitB Page 3 of 5 Contractor ln<i~s: ~Ill 
Date: } . 11 
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11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of 
this agreement, and all other applicable State and the DOE cash management regulations and ' 
policies, including monthly accrual reporting. 

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the 
misappropriation of state funds and/or costs expended on individuals who were erroneously 
determined to be eligible for services. 

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued 
availability of State funds, satisfactory performance of services, and approval by the Governor and 
Executive Council. 

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance 
can the total budget exceed the price limitation. The Contractor must receive Department of Education 
approval prior to transferring from one line to another. 

Limitation on Price: 
This agreement will not exceed $7,200.00. 

Method of Payment: 
Monthly payment may be made for ea.ch month of the agreement year. Each payment request will be 
submitted through the Department of Education's Grants Management System. 

Funding Source 
Funds to support this request are available in the account entitled Adult Education. 

06-56-56-565010-2535-601-500931 State Fund Match 

Exhibit B Page4of 5 
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EXHIBITC 

Special Provisions 

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and 
the following US Circular: 

a. OBM Circular A-11 O; "Uniform Administrative Requirement for Grants and Agreements 
with institutions of High Education, Hospitals and Other Non-Profit Organizations." 
ContractorNendor shall not make any award or permit any award (sub grant or contract) 
at any tier to any party which is debarred or suspended or is otherwise excluded from or 
ineligible for participation in federal assistance programs under executive Order 12549. 
"Debarment and Suspension." 

This contract contains a provision that allows the Department of Education, at its sole discretion, to add 
an option to renew for two (2) additional one-year terms, contingent upon the following: 

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education. 
2. Annual review and update of Services, Budget and any corrective action plan. 
3. Available funding. 
4. Agreement of the parties. 
5. Approval of the Governor and Council 

Exhibit C Page 5of 5 Conlractor Initials: ~I 
Date: '1 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretacy of State of the State of New Hampshire, do hereby certify that SOUTIIERN NEW 

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on 

May 28, 1965. I further certify that all fees and documents required by the Secretary of State's office have been received and is in 

good standing as far as this office is concerned. 

Business JD: 65506 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 3rd day of April A.D. 2017. 

%~ 
William M. Gardner 

Secretary of State 



CERTIFICATE OF VOTES 

(Corporate Authority) 

L --~O~rvi~·=n~e~K=err~---------' Clerk/Secretary of Southern New Hampshire Services, Inc. 
(name) (corporation name) 

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (I) I am the duly 
(state) 

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the 
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such 
books; ( 4) that the Board of Directors of the Corporation have authorized, on June 13, 2017, such authority 

(date) 

to be in force and effect until ..Ju.k.t. 30, i:il. 0 I~ 
(contract tennination date) 

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the 
Corporation any contract or other instrument for the sale of products and services: 

Donnalee Lozeau 
(name) 

James Chaisson 
(name) 

Ryan Clouthier 
(name) 

Ron Ross 
(name) 

Executive Director 
(position) 

Fiscal Officer 
(position) 

Energy and Housing Operations Director 
(position) 

Housing Fiscal Officer 
(position) 

(5) the meeting of the Board of Directors was held in accordance with New Hampshire 
(state of incorporation) 

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded 
and continues in full force and effect as of the date hereof. 

IN \Y~SS WHEREOF, I have hereunto set my hand as the Clerk/Secret of the coworation this 

Q18' dayof Au.?1H:f. ,204. ~ , 

STATEOF~~~--=NE-=...:W'"'--=HAM=-==P~S=IIlRE===-~~­
COUNTYOF~~~H=IL==L=SB~O=R=O~U~G=H=-~~~ 

Clerk/Secretary 

On this Cl.r;f<>.--day of ~-' t , 2011_, before me, "/Je..h ~~Are.. r the 
undersigned Officer, personaYappeared Orville Kerr who acknowledged her/himself to be 
the Secretary of Southern New Hampshire Services, Inc. , a corporation and that 
she/he as such Secretary being authorized to do so, executed the foregoing instrument for the 
purposes therein contained. 

IN WITNESS WHEREOF, I hereunto set my hand and official seal.· 

Commission Expiration Date: 

Notary Publif;ESRA o. STOHRER 
Notary Publlc - New Hampshire 

My Commlaslon Expires November 18, 2020 
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CERTIFICATE OF ·LIABILITY INSURANCE I DATE (MMIDO/YYYY) 

"--"" 8/7/2017 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

_BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
"EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER • 

.• ~PORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lleu of such endorsement(s). 

PRODUCER =~ Teri Davis 
CGI Insurance f!J$?N.tc~~ (603)232-9398 I FAX IA/C No\: (&DJl Ul ·4618 

171 Londonderry Turnpike ~ks,tdavis@cgibusinessinsurance.com 

INSURl!AISI ill'f'ORDING COVERAGE NAICJ 
Hooksett NH 03106 INSURERA:Cincinnati Insurance Comoany 
INSURED INSURER e :Great Falls Insurance Comcany 
Southern New Hampshire Services Inc INSURER c :Nautilus Xnsurance Comnanv 
PO Box 5040 INSURERD: 

INSURERE: 
Manchester NH 03108 INSURERF: 
COVERAGES CERTIFICATE NUMBER:l6-l 7 Master REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWlTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF AtN CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1YP! OF INSURAMCE 
X COMMERCIAL GENERAL UABIUlY 

A ::= 0 CLAlJ.IS.MAOE w OCCUR 

._!_ Blllployee Benefits 

c..!_ Professional Liability 

GEl>rl AGGREGATE LIMIT APPl.IES PER: 

lxl POLICY D :& 0 LOC 

Ii OTHER: 

/>NV AUTO 
AU.OWNED 
AUTOS 

HIRED AUTOS 

- SCHEDULED 
~ AUTOS 

X NON-OWNED 
,___ AUTOS 

~ UMBRELLA UAB H OCCUR 

A EXCESS UAB CLAIMS-MADE 

OEO I x I RETENTIONS 10.000 

! 

IWORKERSCOMPEMSAllON I 
AND EMPLOYERS" UA8ll.JTY y / H 
ANY PROPRIETOR/PARTNER/EXECUTIVE r::l 
OFFICERIME'£ER EXCLUDED? i_!J NI A 

a !MandatorJ 1n NH) 

~~~~'Q10PERATIONS bek1N 

A Crime 

C Pollution Liability I 
I 

POLICY NUMBER 

ETDU7l57 

ETAOU7260 

3A State: NII " Mil 

WCD0937550016 

BOl-0079876 

CPL200U75-15 

POLICY EFF POLICY EXP 
llM LIMITS 

I
. EACH OCCURRENCE ' S 

~~~l?.,~i;;:,~, s 
i i.l/31/2016 ll/31/lOU MEO EXP (Any one person) s 

I I PERSONAL & ADV INJURY s 
I GENERAL AGGREGATE s 

! I 
PRODUCTS· COMP/OP AGG $ 

Employe!t Benefits $ 

' I COMBINED SINGLE LIMIT s 
I !Ea accidentl 
I I I BODILYINJURY(Perpuson) s 

1,000,000 

100,000 

10,000 

1,000,000 

2,000,000 

2,000,000 

1,000,000 

1,000,000 

I 1:i/3l/l0161 l2/31/2017 B001LYINJURY(Peraccidenl) $ 
I PROPERTY DAMAGE s I ~'~""'""'--"•~ccid~·~em~~1'--~~~-t-~~~~~~--j 
1 / Uninsured MotOlist tCSll S 1, 000 • 000 

I II EACH OCCURRENCE s 5,000,000 

I ~A~GG"-"'-R~E~GA_T~E'---~~~-+-'~$~~~5~·~0~0~0~·~00~0"--l 
I 1:i/3l/lOl6 12/31/2019 s 

E.L EACH ACCIDENT S 

ll/31/l016 12/31/201.7 E.L DISEASE. EA EMPLOYEI $ 

E.L DISEASE • POLICY LIMIT $ 

12/02/l016112/02/2017 

l/23/l017 1/23/2018 
I 

Aggregate 

Aggregate 

500,000 

500,000 

500 000 

1,000,000 

2,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Addlt!Ollaf R•mart<s Schedulo, may be atlached If more IPK• .. ._1'911) 

CERTIFICATE HOLDER 

NH Department of Education 
Bureau of Adult Education 
21 South Pruit St, Ste 20 
Concord, NH 03301 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTifORlZED REPRESENTATIYE 

Laura Perrin/TERI 

© 1988-2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014/01) 
INS0251?tl1401l 

The ACORD name and logo are registered marks of ACORD 
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ReQresenting Manchester 
Lou D'Allesandro 
German J. Ortiz 

Re12resenting Nashua 
Kevin Moriarty 

ReQresenting Towns 
Thomas Mullins 

Regresenting Rockingham County 
Jill Jamro, Treasurer 

SOUTHERN NEW HA •.. )SHIRE SERVICES, INC. 
PO Box 5040, Manchester, NH 03108 - (603)668-8010 

The Community Action Agency for Hillsborough and Rockingham Counties 

BOARD OF DIRECTORS - as of December 7, 2016 

f v·L·;..,'l0 ~~0·-.';l~ .. h· Lc~w-~n~;\}·~iii1:; s~:H>~(: r 

ReQresenting Manchester ReQresenting Manchester 
James Brown 

9115-9118 

Orville Kerr, Secretary 

Term 9115-9118 

ReQresenting Nashua ReQresenting Nashua 
Dolores Bellavance, Vice-Chairman Bonnie Henault 

Term: 9115-9118 Term: 9114-9117 

Wayne R. Johnson Shirley Pelletier 

Term: 9/15-9118 Term: 9114-9117 

ReQresenting Towns ReQresenting Towns 
Richard Delay, Sr., Chairman Deirdre O'Malley 

Term: 9115-9118 Term: 9116-9119 

Re12resenting Rockingham Count~ Regresenting Rockingham Count~ 
Carrie Marshall Gross 

Term: 12114-9117 

\ 

h ... •: 1..:· ' . ._j. ' 'o kl '• . o '' .'•.' 0 . ' •. I J• .. .;- ~ "·' \.;\ 1. .• ;ul•L••-.t~ 

-

Danielle Conroy 

Term Expires 2018 

Directors Serve Without Compensation. 



Administrative 

Title 
Director 

1 

Counseling Staff 
Title 

1 Counselor 

Salary Information for Personnel 

Portsmouth Adult Education (SNHS) 
Project: Postsecondary Transitions 

Hours Weeks Wage 
Kristie Conrad (based on % of 

hours) 

Administrative 
TOTAL 

Hours Weeks Wage 
(based on % of 

Rachel Owens hours) 

Counseling 
TOTAL 

TOTAL 
$ 3,879.36 

$ 3,879.36 

TOTAL 

$ 5,220.00 

$ 5,220.00 



Kristie A. Conrad 

Professional Experience: 

Southern NH Services, Inc.• (June 2011- Present) 
Program Director July 1996 to present · 

Portsmouth Adult Education Program 
100 Campus Drive, Suite 22, Portsmouth, NH 03801 
603.422.8233 

Responsible for comprehensive oversight of an adult education program serving learners 18 years and 
older in need of academic skills instruction, high school equivalency preparation and English language 
instruction for speakers of other languages in the greater Portsmouth, NH area. Work began in 1996 
under Rockingham Community Action, which merged with Southern NH Services in 2011- the non­
profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire. 

Specific work responsibilities have included such areas as: 

• program design and scheduling; 
• recruitment, registration, referrals and retention of adult learners; 

• community outreach, advocacy and collaborations; 
• public relations - planning and implementation; 
• fundraising and grant writing; 
• maintaining contact with local, state and federal offices and officials; 
• record keeping, fiscal accountability and report preparation; 
• hiring, training, ongoing development and evaluation of staff and volunteers; 
• development and oversight of Post-Secondary Transitions grant; 
• overall program evaluation, among other responsibilities. 

Southern NH Services, Inc. (June 2011- present) 
Literacy Services Coordinator November 1991 to 2013 

Rockingham Community Action Literacy Services 
4 Cutts Street, Portsmouth, NH 03801 
603.431.2911 

Responsible for all aspects of oversight, operation, implementation, evaluation and expansion 
of multiple literacy services focusing on children and families, adolescents, and adults in poverty. Work 
began in 1991 under Rockingham Community Action, which merged with Southern NH Services in 2011-
the non-profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire. 

Specific work responsibilities have included, among other activities, such areas as: 

• creating, operating and expanding new and current programs; 

• researching, coordination and implementation of all fund raising and grant writing; 
• recruiting, hiring, training and evaluating staff and volunteers; 
• direct service delivery with program participants - including registration, counseling 

support and referrals; 
• modeling reading and literacy behaviors with participants, staff and volunteers; 
• materials development; recordkeeping; report preparation; program evaluation; 



• establishing, coordination and implementation of public relations; 

• public advocacy of poverty and literacy related issues; 

• developing and fostering varied community collaborations; 

• interaction with local, state and federal offices and officials; 

• participating in professional development related to areas of service delivery and 
program management; 

• general office management and maintenance. 

Literacy services:program involvement has included: 
The Gift of Reading, The Gift of Reading Storytime at WIC Clinics, The Family Literacy Project, 
AmeriCorps*VISTA, AmeriCorps - NH Reads, Tales to Go Summer and Tales to Go Child Care 
Provider traveling literacy van projects, Reading is Fundamental 

Rockingham Community Action, Inc. 
Program Coordinator (September 2007 to September 2010) 

RCA-COMPASS Youth Program 
100 Campus Drive, Suite 22 
Portsmouth, NH 03801 

Responsible for oversight of at-risk youth (ages 16-25) support program - supervising COMPASS Youth 
Advisor, grant writing, recruitment, case consultation, advocacy, community collaboration and outreach, 
recordkeeping and reporting to funding sources. Program funding ended September 2010. 

Education: 

B.A., Sociology, cum laude, University of New Hampshire 



Rachel K. Owens 
Professional Experience: 

Program Counselor/Disabilities Coordinator November 12, 2013 -Present 
Southern New Hampshire Services, Inc. 
Portsmouth Adult Education Program, JOO Campus Drive, Portsmouth, NH 

• Assist with recruitment and retention of adult learners 
• Schedule and complete intake, registration, and assessment of newly enrolled learners 
• Assess and access learner support needs - education, employment, social services 
• Schedule and complete pre- and post-testing adult learners; manage accurate recordkeeping 
• Research and provide general community resources related to employment, training and 

post-secondary 
• Work iQdividually to set goals with learners related to family, work, education and community needs 
• Disabilities resource and referral for identified learners 
• Work with teaching staff to identify and provide accommodations as possible within program 

guidelines 
• Assist individuals with transitions into employment, training and post-secondary services 
• Schedule in-class presentations related to soft skills to meet career and college readiness preparation 

Family Advocate/Case Manager - Early Head Start 
Community Action Inc., Haverhill I Newburyport, MA 

April 2010 - November 2013 

• Provide counseling, education, advocacy, referral, and support services to enrolled families 
• Outreach, recruitment, enrollment, and retention of families for program participation 
• Schedule, plan, conduct, and record all visits and community involvement opportunities 
• Administer and interpret surveys, screenings, evaluations, and assessments 
• Strategize with enrolled families to identify strengths, needs, barriers, resources, and goals 
• Assist in program and curriculum development for Early Head Start program 
• Develop case plans - counsel, review, and periodically evaluate plans 
• Support and empower families to meet education, employment, and health goals 
• Obtain input and feedback to monitor and document perfonnance and progress 
• Schedule, plan, implement, and document all client-meetings and quarterly conferences 
• Collaborate with advocates and agencies to identify area services and resources 
• Maintain accurate records including confidential tiles, databases, and reports 
• Conduct and complete all clerical and administrative duties; copy, file, fax, phone, ordering 
• Data entry and documentation into Child Plus, Octopia, and TS Gold 
• Plan and facilitate meetings, workshops, activities, open houses, and other events 
• Initiate and maintain communication with all appropriate agency personnel 
• Participate in staff trainings, events, meetings, and professional development opportunities 
• Comply with all federal, state, and agency standards, procedure, and protocols 

District Tutor 1995 - 2013 (part-time) 
Triton Regional School Districl, Byfield, MA 

• Initiate and maintain tutor/student/school communications and relationships 
• Schedule, ·implement and document all daily and weekly appointments 
• Organize daily and weekly lesson plans and instructional materials 
• Participate in curriculum development for at-home students 
• Administer individualized, one-on-one instruction and assign homework 
• Administer quizzes and tests and submit all work as assigned 
• Document all appointments, assignments, homework and communications 
• Evaluate and report student attendance, participation, progress and performance 



• Advise, counsel, educate, and support students and families 
• Maintain and submit all required fonns, records and documentation 
• Attend conferences, meetings, and trainings as required 
• Maintain licensure and adhere to all school, state, and federal guidelines 

District Tutor 1995 - 2013 (part-time) 
Exeter Area School District, Exeter. NH 
Nashua Public Schools, Nashua, NH 

Same duties as detailed above 

Classroom Teacher Aug 1986 - Oct 1989 
Nashua Brookside Psychiatric Hospital, Nashua, NH 

• Classroom teacher in self-contained classroom 
• Develop and implement individualized curriculum 
• Develop daily and weekly lesson plans 
• Provide individual and small group instruction 
• Administer and evaluate quizzes and tests 
• Participate in group counseling sessions 

Education: 

Master of Education I School and Community Counseling 
Salem Stale College, Salem, MA May 1989 

Graduated Cum Laude with a13.77 GPA 
Bachelor of Science in Education 

Staff Development: 

Plymouth State University, Plymouth, NH May 1983 
Member - Kappa Delta Pi - Honor Society in Education 

Disabilities Coordinators Meeting & Training; "Self-Determination" -March 2017 
CCRS Foundational Unit 1; "Connecting the Standards" -February 2017 
"What We Know About the HiSET" - November 2016 
Adult Education Fall Conference; "Learning How to Take the Test" -October 2016 

"Integrating Employability Skills" - October 2016 
"Mental Health first Aid" - October 2016 

. "Effective E-Mail Marketing" - Great Bay Comm. College - March 2016 
"Effective Social Media"- Great Bay Comm. College-March 2016 
"Creative Content in Social Media" - Great Bay Comm. College - February 2016 
Disabilities Coordinators Meeting-Agency Presentations-January 2016 
"What We Know About the HiSET" -November 2016 
Adu(! Education Fall Conference -November 2015 
Disabilities Coord. Mtg. - HiSET Accomm., Resources, Goal Setting-February 2015 
National Conference on Effective Transitions in Adult Education -November 2014 
NHHEAF Network; HiSET and College Admissions -November 2014 
Disabilities Coordinators Meeting-HiSET, Resources and Apps. -January 2014 
"HiSET 101 "-Plans, Procedures and Content for HiSET in 2014 - December 2013 



SOITTHERN NEW HAMPSIDRE SERVICES, INC. AND AFFILIATE Schedule A 

COMBINING SCHEDULE OF FINANCIAL POSITION 
JULY31,2016 

SNHS 
Management 

SNHS,Inc. Corporation Sub-Total Elimination Total 

ASSETS 

CURRENT ASSETS 
Cash s 72,641 $ 5,765,322 $ 5,837,963 $ s 5,837,963 
Investments 6,352,626 6,352,626 6,352,626 
Contracts receivable 3,126,168 289,050 3,415,218 3,415,218 
Accounts receivable 636,656 636,656 636,656 
Prepaid expenses 35,397 72,704 108,IOl 108.101 
Under applied overhead 67,158 67,158 67,158 
Due from other corporations 2,200,994 (1,436,059) 764,935 (764,935) 

Total current assets 5,502,358 11,680,299 17,182,657 (764,935) 16,417,722 

FIXED ASSETS 
Land 219,849 2,098,933 2,318,782 2,318,782 
Buildings and improvements 1,570,775 8,855,884 10,426,659 10,426,659 
Vehicles and equipment 870,445 404,922 1,275,367 1,275,367 

Tola! fixed assets 2,661,069 11,359,739 14,020,808/ 14,020,808 
Less - accumulated depreciation 1,391,175 3,125,458 4,516,633 4,516,633 

Net fixed assets 1,269,894 8,234,281 9,504,175 9,504,175 

OTHER ASSETS 
Restricted cash 22,433 386,898 409,331 409,331 

Total other assets 22,433 386,898 409,331 409,331 

TOTAL ASSETS $ 6,794,685 $ 20,301,478 s 27,096,163 s (764,935) s 26,331,228 

LIABILITIES AND NET ASSETS 

CURRENT LIABILITIES 
Current portion oflong-tenn debt $ 33,275 $ 85,805 s 119,080 s s 119,080 
Accounts payable 451,787 92,557 544,344 544,344 
Accrued payroll and payroll taxes 477,322 497,667 974,989 974,989 
Accrued compensated absences 498,403 498,403 498.403 
Accrued other liabilities 203,158 8,579 211,737 211,737 
Refundable advances 1,310,895 5,413 1,316,308 1,316,308 
Tenant security deposits 22,083 40,571 62,654 62,654 
Due to other corporations 629,298 135,637 764,935 (764,935) 

Total cturent liabilities 3,127,818 1,364,632 4,492,450 (764,935) 3,727,515 

LONG-TERM LIABILITIES 
Long-tenn debt.. less current portion 282,669 2,157,740 2,440,409 2,440,409 

Tola! long-tenn liabilities 282,669 2,157,740 2,440,409 2,440,409 

TOT AL LIABILITIES 3,4!0,487 3,522,372 6,932,859 (764,935) 6,167,924 

NET ASSETS 
Unrestricted 3,384,198 16,779,106 20,163,304 20,163,304 

TOTAL LIABILITIES AND NET ASSETS $ 6,794,685 s 20,301,478 $ 27,096,163 $ (764,935) s 26,331,228 

20 



Sched11leB 

SOUTHERN NEW HAMPSIDRE SERVICES, INC. AND AFFILIATE 
COMBINING SCHEDULE Of ACTIVITIES 

FOR THE YEAR ENDED JULY 31, 2016 

SNHS 
Management 

SNHS, Inc. · Corporation Sub-Total Elimination Total 
REVENUES, GAINS A1~D OTHER SUPPORT 

Grant/contract revenue $ 33,036,202 $ - s 33,036,202 $ - $ 33.036,202 
Program service fees 84,333 892,956 977,289 9n,289 
Local funding l?,596 299,944 331,540 337,540 
Rental income 637,038 637,038 637,038 
Gifts and contributions 242,554 841,948 1,084,502 1,084,502 
r nterest Income 136 305,161 305,297 305,297 
Unrealized loss on invesunents (195,356) (195.356) (195,356) 
In-kind 2,173,671 2,173,671 (2, 173,671) 
Miscellaneous 390,426 382,426 nl,852 TI2,S52 

TOT AL REVENUES, GAINS AND OTHER SUPPORT 35,964,918 3,164,117 39.129,035 (2,173,671) 36,955.364 

EXPENSES 

Prognun services: 
Child Development 9,765,805 9.765,805 (2.1 ?J,671) 7,592,134 
Community Services 1,584.465 1,584,465 1,584,465 
Ei:onomic and Workforce Dev. 7,490,754 7,490,754 7,490,754 
Energy 10,350,805 10,350,805 10,350,805 
Hispanic-Latino Com. Services 293,600 293,600 293,600 
Housing and Homeless 183,374 183,374 183,374 
Nutrition an'd Health 2,400,554 2,400,554 2,400,554 
Special Projects 1,417,406 1,417,406 1,417,406 
Volunteer Services 125,312 125,312 125,312 
SNHS Management Corporation 1,360,675 1,360,675 1,360,675 

Total program services 33.612,075 1,360,675 34,972,750 (2,173,671) 32,799,079 
Support services: 

Managemenl and general 1,923,341 1,923,341 1,923,341 
TOT AL EXPENSES 35,535,416 1,360,675 36,896,091 (2, 173,671) 34,722,420 

CHANGE IN NET ASSETS 429,502 1,803,442 2,232,944 2,232,944 

NET ASSETS - BEGINNING OF YEAR 2,954,696 14,975,664 17,930,360 17,930,360 

NET ASSETS - END OF YEAR $ 3,384,198 $ 16,779,106 $ 20.163,304 $ - $ 20,163,304 
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